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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PETITION OF PECO ENERGY COMPANY 
FOR APPROVAL OF ITS DEFAULT 
SERVICE PROGRAM 

DOCKET NO. P-2012-2283641 

PETITION OF PECO ENERGY COMPANY FOR 
APPROVAL OF ITS CUSTOMER ASSISTANCE 

PROGRAM SHOPPING PLAN 

Pursuant to the October .12, 2012 Order ("October 2012 Order") issued by the 

Pennsylvania Public Utility Commission (the "Commission") in this proceeding directing that 

low income customers participating in PECO Energy Company's ("PECO's" or "the 

Company's") Customer Assistance Program ("CAP" or the "Program") be allowed to shop for 

electric generation supply, PECO hereby petitions the Commission for approval of its plan to 

facilitate shopping by CAP customers (the "Plan" or "CAP Shopping Plan"). In particular, the 

Company requests that the Commission issue an Order: (1) approving the CAP Shopping Plan; 

(2) approving the proposed changes to the Company's Electric Tariff and Electric Generation 

Supplier Coordination Tariff (the "Supplier Tariff) to implement the Plan and achieve full and 

current recovery of Plan costs; (3) granting a waiver of the quarterly reconciliation provisions of 

the Commission's regulations (52 Pa. Code 54.187(i) and (j)), to the extent necessary, to 

implement an annual reconciliation of the over/under collection component of the Generation 

Supply Adjustment ("GSA") for residential customers; and (4) approving a short delay in the 

commencement date of the Plan from April L 2014 to April 15, 2014 to accommodate the 

Company's information technology ("IT") programming and integrated software schedule. 



PECO carefully designed its Plan to support shopping by CAP customers in 

Pennsylvania's competitive retail electricity market, maintain consumer protections for CAP 

customers, and contain costs for the residential customers who pay for CAP. Under PECO's . 

Plan, CAP customers will be able to shop for electric generation service in the same manner as 

non-CAP residential customers with the additional assurance that electric generation suppliers 

("EGSs") may not charge the CAP customers rates in excess of PECO's residential Price-to-

Compare ("PTC"). Consistent with,other retail market enhancements. Plan costs will be divided 

equally between EGSs and residential customers. 

I. INTRODUCTION 

1. PECO is a corporation organized and existing under the laws of the 

Commonwealth of Pennsylvania with its principal office in Philadelphia, Pennsylvania. PECO 

provides electric delivery service to approximately 1.6 million customers. 

2. On January 13, 2012, PECO filed a Petition, pursuant to Section 2807(e) ofthe 

Pennsylvania Public Utility Code (the "Public Utility Code" or "Code"), 66 Pa.C.S. § 2807(e), 

requesting that the Commission approve its Default Service Program for the period from June 1, 

2013 to May 31, 2015 ("DSP II"). In the Petition, the Company proposed a variety of retail 

market enhancements to be implemented as part of DSP II in accordance with the Orders of the 

Commission in its Investigation of Pennsylvania's Retail Electricity Market (the "Retail Markets 

Investigation").1 

1 These orders include Investigation of Pennsylvania's Retail Electricity Market: Recommendations Regarding 
Upcoming Default Service Plans, Docket No. 1-2011-2237952 (Order entered December 16, 2011) and Investigation 
of Pennsylvania's Retail Eleelricity Market: Intermediate Work Plan (Order entered March 2. 2012). 



3. In the October 2012 Order, the Commission approved DSP II, with several 

revisions. Regarding CAP customers, the Order stated as follows: 

18. That PECO Energy Company is directed to develop a plan 
that will allow its CAP customers to purchase their generation 
supply from EGSs by January 1, 2014. Toward this end, we shall 
direct OCMO to work with PECO to: (1) ensure that, tp the extent 
possible,. . . [the] Standard Offer Program [is] available to CAP 
customers; and (2) provide a path that allows both CAP credits and 
LIHEAP funds to be used by customers that choose an EGS to 
supply their generation service. 

See October 2012 Order, p. 156. The October 2012 Order also directed PECO to submit 

proposals, in collaboration with EGSs and other, interested parties, addressing several retail 

market enhancement issues. Id. at pp. 155-157. 

4. On October 31, 2012, the Company filed a Petition for Clarification and 

Reconsideration ("Clarification Petition") requesting that the Commission, among other things, 

clarify whether the January 1, 2014 deadline related to filing a CAP shopping plan or 

implementing that plan. 

5. On November 21, 2012, the Commission issued an Opinion and Order (the 

"November 21 Order") in response to the Clarification Petition clarifying, among other things, 

that the January 1, 2014 deadline was intended to apply to the implementation of a shopping plan 

for PECO's CAP customers. See November 21 Order, pp. 21-23. 

2 PECO made a series of compliance filings (December 11, 2012; February 28, 2013; and April 15. 2013) to address 
Commission directives regarding retail market enhancements contained in the October 2012 Order and subsequent 
Orders issued on February 14, 2013 in this proceeding. See Order (February 14, 2013) (the Febmary 2013 Order) 
(addressing PECO's Revised Default Service Plan) and Opinion and Order (February 14, 2013) (addressing Petition 
for Reconsideration by the Retail Energy Supply Association). In its February 28, 2013 compliance filing, and 
consistent with the Commission's directives in the February 2013 Order, the Company proposed to recover costs 
for the Standard Offer Customer Referral Program ("Standard Offer Program") through a fee to participating EGSs 
equal to the lesser of $30 or the actual cost per referred customer, with 50% of any remaining program costs 
recovered through a discount on EGS receivables purchased by PECO under its Purchase of Receivables ('"POR") 
program and 50% from residential and small commercial default service customers. 



6. In a separate docket, the Commission was considering PECO's proposed Three 

Year Plan, which included the Company's CAP plan for the period 2013-2015.3 On November 

8, 2012, the Commission issued a Tentative Order in the Three Year Plan proceeding seeking 

comments on specific aspects of PECO's CAP, including whether significant design changes 

should be made. 

7. On January 3, 2013, the Commission issued a Secretarial Letter in both the DSP II 

and Three Year Plan dockets discussing the importance of entering a Final Order on PECO's 

CAP in the Three Year Plan proceeding before a CAP shopping plan is submitted in DSP II. The 

Commission stated that it intended to adopt a Final Order on the Three Year Plan by April 4, 

2013, and that the Company should file a CAP shopping plan on or around May 1, 2013, 

designed to allow CAP customers to shop by April 1, 2014. 

8. On April 4, 2013, the Commission issued the 2013 Universal Service Order 

partially approving the Company's amended Three Year Plan and requiring the Company to file 

a second amended plan within 30 days. 

9. This Petition summarizes PECO's proposed CAP Shopping Plan and mechanisms 

to recover all reasonable costs on a full and current basis. This Petition also incorporates the 

following statements, which are attached hereto: 

PECO Statement No. 1 - Direct Testimony of Brian D. Crowe 

Mr. Crowe is PECO's Vice President of Energy Acquisition. His 
testimony provides an overview of PECO's CAP, the CAP Shopping Plan, 
PECO's proposed litigation schedule and customer notice. 

3 See PECO Energy Company Universal Service ami Energy Conservation Plan for 2013-2015. Submitted in 
Compliance with 52 Pa. Code 54.74 and 62.4, Docket No. M-20I2-2290911 (Order entered Apri! 4. 2013) 
("2013 Universal Service Order"). PECO submitted its original Universal Services Three Year Plan for the 2013-
2015 period ("Three Year Plan") on February 28, 2012 and an amended plan on October 15, 2012. 



PECO Statement No. 2 - Direct Testimony of John J . McCawley 

Mr. McCawley is PECO's Director of Energy Acquisition. He describes 
the design ofthe CAP Shopping Plan and proposed changes to PECO's Supplier 
Tariff. 

PECO Statement No. 3 - Direct Testimony of Alan B. Cohn 

Mr. Cohn is PECO's Manager of Regulatory Strategy. Mr. Cohn 
discusses Plan costs, cost recovery and proposed changes in the Electric Tariff. 

10. To ensure that CAP customers are able to shop by April 15, 2014, PECO is 

requesting an expedited litigation schedule and certification of the record of this proceeding to 

the Commission on August 12, 2013. 

II. PECO'S EXISTING CUSTOMER ASSISTANCE PROGRAM 

11. In accordance with the universal service obligations set forth in the Public Utility 

Code, PECO's CAP program is designed to provide assistance to low income customers in 

PECO's service territory through lower energy bills. PECO's CAP is a special rate rider for 

customers with an annual household gross income level at or below 150% ofthe poverty level 

established under Federal law. Approximately 140,000 residential customers in PECO's service 

territory - almost 9% of all PECO residential electric customers - participate in CAP. PECO's 

Program is by far the largest low income assistance program in Pennsylvania, with other EDCs 

serving between 10,000 and 40,000 CAP customers. 

12. CAP customers pay for the utility service they receive at a rate that is lower than 

the rate charged to higher income residential customers. The Company's tiered rate discount is 

designed to help ensure that the cost of electricity in proportion to household income is 



affordable for 90% of CAP customers.4 PECO's current CAP has seven tiers corresponding to 

various income levels; the lower a customer's income, the greater the discount provided (ranging 

from 27% to 93%). In addition, a nominal bundled rate is available for low income customers 

that demonstrate the inability to pay their energy bill - even with the 93% discount - due to 

extenuating circumstances (e.g., injury or illness, sudden loss of employment and household with 

at risk individuals). 

13. The value of discounts provided to low income customers through the electric 

CAP rider was approximately $75 million in 2012 and is projected to approximate $84.8 in 2013. 

As described in Section IV, the annual cost of these benefits not recovered in base rates (referred 

to as the "CAP shortfall") is recovered from all residential customers through PECO's Universal 

Service Fund Charge ("USFC"). 

III. THE CAP SHOPPING PLAN 

14. As described in the testimony of Mr. Crowe, the CAP Shopping Plan reflects a 

balance of the following design principles (the "CAP Shopping Design Principles"): 

• Ensuring the Plan is based upon the competitive shopping program that is in place 

for non-CAP customers; 

• Maintaining consumer protections for CAP customers; 

• Containing Plan costs for the residential customers who pay for CAP; 

• Ensuring CAP shopping costs and benefits are clear and measurable; and 

4 In accordance with the Commission's direction in the 20(3 Universal Service Order, PECO is preparing analyses 
of the potential use of a Percentage of Income approach, or "PIP", instead of the current tiered rate discount 
approach. However, the Commission has made clear that PECO should continue to use its tiered rate discount 
approach through 2015, and PECO's Plan for CAP customer shopping is based on that approach. 2013 Universal 
Service Order, pp. 22-25, 52. 



• Ensuring full and current recovery of Plan costs. 

15. The CAP Shopping Design Principles continue implementation of the universal 

service policies set forth in the Electricity Generation Customer Choice and Competition Act, 66 

Pa.C.S. § 2801 et seq. (the "Competition Act") and the directives in the Commission's more 

recent orders approving PECO's DSP II and Three Year Plan. See, e.g., October 2012 Order, p. 

131 ("The Commission is committed to ensuring that all customers, including CAP customers, 

are eligible to participate in the competitive retail electricity market."); 66 Pa. C.S. § 2802(10) 

("The Commonwealth must, at a minimum, continue the protections, policies, and services that 

now assist customers who are low-income to afford electric service"); 2013 Universal Service 

Order, p. 15 (discussing CAP goals of improving affordability, reducing mis-targeting of 

benefits, balancing affordability for program participants with rate reasonableness for program 

non-participants, and serving as a retail choice platform); February 2013 Order, p. 13 (providing 

for full and current recovery of PECO's costs to implement retail market enhancements through 

either a non-bypassable charge to all distribution customers or a POR discount and charge to 

residential and small commercial default service customers). 

16. In light of the continuing evolution of the retail electricity market in 

Pennsylvania, PECO believes that the Commission should adopt the CAP Shopping Design 

Principles as part of its approval of PECO's CAP Shopping Plan to provide a strong foundation 

for deveiopment of future retail market initiatives for CAP customers in PECO's service territory 

as well as any alternative CAP designs. 

17. PECO's CAP Shopping Plan is designed to allow CAP customers to purchase 

electric generation supply from EGSs beginning April 15, 2014. Once the Plan is implemented, 

the appropriate CAP discount percentage level will be applied to a CAP customer's total bill 



whether or not the CAP customer chooses to shop. The billing approach will be the same as 

PECO's current practice, except that the CAP discount will be applied to EGS charges instead of 

PECO's PTC for CAP customers who shop. 

18. As part of the Plan, the Company will implement a variety of customer education 

initiatives focused on the benefits of the competitive market for low income customers, the 

promotion of shopping, and tools to help CAP customers understand and manage their energy 

bills. As described by Mr. McCawley, these initiatives will utilize a broad range of 

communication methods, including PECO's call center, mailings, customer outreach efforts, web 

support, community workshops and advocate-sponsored events for low income customers. 

19. Any EGS serving residential customers in PECO's service territory will have the 

opportunity to enroll CAP customers and provide them with electric generation service, subject 

to the following provisions which implement the CAP Shopping Design Principles. 

. 20. First, participating EGSs must charge CAP customers a rate that is at or below the 

PECO PTC for residential customers. This will ensure that the affordability of service will be 

preserved and avoids higher CAP costs for the residential customers that fund the Program. No 

other limitations are proposed on the EGS product offered to CAP customers or the means of 

marketing that product and EGSs will be free to offer discounts or impose termination fees 

(although EGSs will be solely responsible for collecting any such fees). 

21. Second, participating EGSs must publish their CAP rates on PAPowerSwitch.com 

and in a customer mailing (upon a customer's request via EGS call centers) to promote rate 

transparency and help simplify the shopping process for CAP customers. 



22. Third, participating EGSs must electronically submit a notice of intent to 

participate as a CAP supplier (a "CAP Notice"), at least five business days before publishing 

CAP rates. 

23. Fourth, participating EGSs that submit a CAP Notice must enroll any CAP 

customer who requests service from that EGS, and cannot discriminate among CAP customers. 

24. Fifth, participating EGSs must provide the Commission and PECO periodic 

confidential reports on the number of CAP customers served and the rates charged in order to 

facilitate the measurement of benefits from shopping that are flowing to CAP customers. 

25. Finally, participating EGSs must use EDC consolidated billing for all shopping 

CAP customers. The use of EDC consolidated billing will allow the Company to ensure that 

each customer's CAP benefits are properly applied to customer charges and track information 

regarding CAP customers to meet its on-going obligations to the Commission with respect to 

universal service programs, including reporting on cost effectiveness and affordability. The 

Company does not expect this provision to create any difficulty for EGSs interested in serving 

CAP customers as more than 85% of the EGSs currently serving residential customers in 

PECO's service territory use EDC consolidated billing, which includes PECO's POR program.5 

26. As explained by Mr. Crowe, PECO is proposing a short (i.e., fourteen day) delay 

in the current Plan commencement date to ensure adequate testing and effective integration of 

5 As discussed by Mr. McCawley, PECO is not proposing to extend the Standard Offer Program (as proposed and 
pending Commission approval) to CAP customers at this time because the Standard Offer Program's 7% price 
discount from the PTC is not compatible with the Plan. To address future integration of CAP customers in the 
Standard Offer Program and other retail market enhancements such as the time-of-use rate program, PECO proposes 
to conduct a collaborative among interested parties within 30 days ofa final Order in this proceeding to evaluate the 
proper integration of CAP benefits, the Standard Offer Program, and time-of-use rate programs and identify 
potential future changes that would be appropriate. PECO proposes to file any modifications or recommendations 
resulting from this collaborative process within 90 days ofa final Order. 



CAP Shopping Plan programming with PECO's other IT applications already scheduled to be 

deployed in mid-April 2014. PECO therefore requests a waiver, to the extent necessary, to 

postpone the commencement date for the CAP Shopping Plan from April 1, 2014 to April 15, 

2014. 

27. In light of the April 2014 date established by the Commission for implementation 

of CAP shopping, any significant delay in the expedited litigation schedule proposed for this 

proceeding, the adoption of substantial changes to the above Plan, or extended approval 

proceedings for recovery of implementation costs will hinder PECO's ability to achieve full 

implementation ofthe Plan by April 15, 2014. 

IV. PLAN COSTS AND COST RECOVERY 

28. Under PECO's current CAP, a portion of the value of CAP discounts and other 

CAP-related costs are recovered through base rates paid by residential distribution service 

customers. In 2012, this amount totaled $80.6 million. In 2013, approximately $82.3 million of 

the projected total value of the CAP discounts and other CAP-related costs will be recovered 

through base rates. The CAP Shortfall (i.e., $2.5 million for 2013) is recovered on an ongoing 

basis from PECO's residential customers under the USFC, with annual reconciliation of any 

over/under collections.6 

29. The current Commission-approved USFC rate of $0.0013 per kilowatt-hour for 

Rate R is designed to recover the Company's projected $15.7 million in universal service 

6 Pursuant to the settlement in PECO's most recent base rate case, the USFC is adjusted so that the non-CAP 
residential customers pay 73% ofthe total CAP shortfall amount. The remaining 27% of the CAP shortfall Ls 
absorbed by PECO shareholders. See Pennsylvania Public Utility Commission v. PECO Energy Company - Electric 
Division, Docket No. R-2() 10-2161575 (Order entered December 21, 2010). 

10 



program costs, including a $2.5 million CAP Shortfall (prior to reduction in accordance with the 

settlement in PECO's most recent base rate case). 

30. The Company estimates the cost to implement the CAP Shopping Plan will 

approximate $4.6 million. The costs fall into three categories. The first category (i.e., 

approximately $300,000) is related to the customer education initiatives described in Section III 

above. The second category (i.e., approximately $3.8 million) is related to training and IT 

changes to the Company's billing and customer information system to facilitate CAP shopping 

and to appropriately calculate the CAP discount. The third category (i.e., approximately 

$500,000) is related to business readiness, including training and business process modifications. 

31. PECO is proposing to recover the costs associated with the customer education 

initiatives from residential customers in the current Customer Education Charge ("CEC") 

approved by the Commission in Docket No. P-2011-2279773. 

32. For all remaining implementation expenditures, the Company is proposing to 

allocate costs between EGSs and residential customers (including shopping customers) in a 

manner generally consistent with the recovery mechanism approved by the Commission for the 

costs associated with the Standard Offer Program.7 Specifically, PECO is proposing to recover 

50% of the costs from EGSs (in addition to Standard Offer Program costs) through a 0.3% POR 

discount and 50% from residential customers, on a non-bypassable basis, through the USFC.8 

33. PECO also expects to have offsetting expense savings associated with the 

implementation of CAP shopping. Assuming, among other things, that a CAP customer who 

7 See Docket No. P-2() 12-2283641 (Order entered February 14. 2013). p. 13. 
8 The 0.3% POR discount level represents a 0.1% increase from the proposed 0.2% discount level proposed in 
PECO's February 28. 2013 Second Revised Compliance Filing, which is pending Commission approval. 

11 



shops receives, on average, a 10% discount off the PTC from EGSs, PECO anticipates an 

eventual $1 million reduction in overall CAP costs which will be reflected as a reduction in the 

CAP shortfall recovered in the USFC. 

34. After the Plan implementation costs are fully recovered over one year, the average 

residential customer (under the above assumptions) will experience a monthly bill reduction of 

approximately $0.04 per month. 

V. TARIFF CHANGES 

A. The Generation Supply Adjustment ("GSA") For Residential Customers 

35. In accordance with its Electric Tariff, PECO compares its actual default service 

supply costs to the billed revenue it receives from customers under the GSA for default service. 

PECO currently reconciles its costs and billed revenue on a quarterly basis, which means that 

any over or under difference arising in one quarter will be refunded or recovered beginning three 

months after the end of the quarter which gave rise to the difference. 

36. In light of the need for EGSs participating in the CAP Shopping Plan to track 

PECO's default service rate and ensure the price charged to CAP customers is at or below the 

PTC, PECO proposes to reconcile the GSA over/under collections for residential customers on 

an annual basis instead of a quarterly basis. By using an annual, rather than quarterly, 

reconciliation schedule, potentially significant fluctuations in default service rates will be 

smoothed out and clearer pricing signals will be sent to both customers and EGSs. 

37. The Commission's Regulations (52 Pa. Code §§ 54.187(i) and (j)) require 

adjustment of default service rates on a quarterly basis, or more frequently, for customers with 

load requirements up to 500 kW. PECO therefore requests a waiver, to the extent necessary, to 

12 



implement an annual reconciliation of the over/under collection component of the GSA for 

residential customers. 

38. Finally, PECO is also proposing to file its residential PTC Filing 30 days earlier 

than it does currently (i.e., 75 days instead of 45 days before its effective date) to provide ample 

time for EGSs to accommodate quarterly PTC fluctuations. 

B. The CAP Rider And USFC 

39. PECO is proposing two changes to its CAP Rider to implement the CAP 

Shopping Plan. First, the language precluding CAP customers from obtaining competitive 

energy supply while enrolled in the CAP will be eliminated. Second, PECO will modify the 

calculation ofthe CAP discount level to address CAP customers that shop. 

40. The current tariff specifies a maximum discount based upon the quarterly PTC, a 

usage threshold per month, and the percentage discount for the applicable CAP tier. PECO 

applies to the total customer electric bill the lesser of: (1) the actual CAP discount; or (2) the 

maximum monthly discount delineated in the tariff. Currently, the maximum CAP discount is 

. the same for all CAP customers given the existing requirement that such customers remain on 

default service. 

41. In light of the different rates that may be paid by shopping CAP customers, PECO 

proposes to remove the specified maximum discount level from the CAP Rider and clarify that 

the maximum discount will be calculated based on EGS charges for shopping CAP customers 

and the PTC for non-shopping CAP customers. Applying the discount in this manner 

encourages economically efficient shopping by CAP customers, while providing a share of 

shopping savings to all residential customers that pay the CAP shortfall. 

13 



' 42. PECO also proposes to clarify the USFC definition of reconcilable CAP costs to 

specifically reference 50% of the costs incurred by PECO to implement the CAP Shopping Plan 

to the extent the costs are not recovered in other surcharges approved by the Commission, such 

as the Consumer Education Charge. 

43. Finally, PECO proposes to revise the residential GSA to use annual reconciliation 

of over/under collections to replace the existing quarterly mechanism and to modify the filing 

schedule for the quarterly adjustments to PECO's residential default service rates from 45 days 

to 75 days before the effective date. 

C. The Supplier Tariff 

44. PECO is proposing four revisions to the Supplier Tariff to implement the CAP 

Shopping Plan. First, provisions relating to EGS customer arrangements have been revised to 

provide that EGSs must charge CAP customers a rate that does not exceed PECO's PTC. 

45. Second, the competitive billing provisions of the Supplier Tariff have been 

revised to provide that EGSs must offer consolidated EDC billing to CAP customers in order to 

participate as a supplier to CAP customers in PECO's service territory. 

46. Third, to provide the Commission and PECO with timely information for analysis 

of the benefits of CAP shopping, EGSs serving CAP customers must submit confidential reports, 

on a semiannual basis, detailing the number of CAP customers served and CAP rates charged 

during the reporting period. 

47. Finally, sections governing PECO's POR program have been revised to add a 

0.3% discount on all purchased EGS receivables to collect 50% of the CAP Shopping Plan costs. 

14 



VI. LITIGATION SCHEDULE 

48. In order to ensure that all CAP Plan components are in place so that CAP 

customers may shop by April 15, 2014, PECO is proposing the following expedited schedule: 

May 1,2013 

May 28, 2013 

June 12, 2013 

June 26, 2013 

July 2, 2013 

July 10-11,2013 . 

July 26, 2013 

August 9,2013 

August 12, 2013 

Petition Filing 

Prehearing Conference 

Other Parties Direct 
Testimony Due 

Rebuttal Testimony Due 

Surrebuttal Testimony Due 

Hearings 

Main Briefs 

Reply Briefs 

Certification of Record to the 
Commission 

VII. NOTICE 

49. PECO is serving copies of this filing on the Pennsylvania Office of Consumer 

Advocate, the Pennsylvania Office of Small Business Advocate, the Commission's Bureau of 

Investigation and Enforcement, and all other parties to the Company's DSP II proceeding and 

Three Year Plan proceeding at Docket No. M-2012-2290911. 

50. PECO respectfully requests the Commission publish notice of this filing in the 

May 11, 2013 edition of the Pennsylvania Bulletin, with intervention required before May 27, 

15 



2013. Should the Commission conclude that further notice of this filing is appropriate, PECO 

will provide such additional notice as directed by the Commission. 

VIII. CONCLUSION 

Based upon the foregoing, including the attached testimony and exhibits, PECO 

respectfully requests that the Commission grant this Petition and enter an Order: 

(1) Approving the CAP Shopping Plan and adopting the CAP Shopping 

Design Principles; 

(2) Approving the proposed changes to the Company's Electric Tariff and 

Supplier Tariff to implement the Plan and achieve full and current recovery of Plan costs; 

(3) Granting a waiver of the quarterly reconciliation provisions of the 

Commission's regulations (52 Pa. Code §§ 54.187(i) and (j)), to the extent necessary, to 

• implement an annual reconciliation of the over/under collection component of the GSA for 

residential customers; and 
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(4) Providing that the deadline for implementation of CAP shopping in 

PECO's service territory will be April 15, 2014 instead of April 1, 2014. 

Respectfully submitted. 
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Philadelphia, PA 19101-8699 
Phone: 215.841.4635 
Fax: 215.568.3389 
E-mail: Anthonv.Gav@exeloncorp.com 

Thomas P. Gadsden, Esquire (Pa. No. 28478) 
Kenneth M. Kulak, Esquire (Pa. No. 75509) 
Brooke E. McGlinn, Esquire (Pa. No. 204918) 
Morgan, Lewis & Bockius LLP 
1701 Market Street 
Philadelphia, PA 19103-2921 
Phone: 215.963.5234 
Fax: 215.963.5001 
E-mail: tgadsden@morganlewis.com 

For PECO Energy Company 
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1 DIRECT TESTIMONY 
2 OF 
3 BRIAN D. CROWE 
4 

5 I. INTRODUCTION AND PURPOSE OF TESTIMONY 

6 1. Q. Please state your full name and business address. 

7 A. My name is Brian D. Crowe. My business address is PECO Energy Company, 2301 

8 Market Street, 15th Floor, Philadelphia, Pennsylvania, 19103. 

9 2. Q. By whom are you employed and in what capacity? 

10 A. I am employed by PECO Energy Company ("PECO" or the "Company") as its Vice 

11 President of Energy Acquisition. 

12 3. Q. What are your current duties and responsibilities as PECO's Vice President of 

13 Energy Acquisition? 

14 A. As Vice President of Energy Acquisition, I oversee the design and execution of 

15 PECO's procurement of electric supply, the Company's interface with retail electric 

16 generation suppliers ("EGSs"), and its procurement of renewable energy in 

17 compliance with Pennsylvania's Alternative Energy Portfolio Standards Act ("AEPS' 

18 or the "AEPS Act"). 

19 4. Q. Please summarize your professional experience in the energy industry. 

20 A. I joined PECO in October 1987 as an engineer in the Company's Controls Branch. 

2L Since that time, I have been promoted through various positions of increasing 

22 responsibility, including Account Manager in the Marketing Department, Account 



1 Executive in the Marketing Department, Corporate Strategist in the Company's 

2 Corporate Planning and Development Department, and Director, Customer Choice 

3 Implementation. 

4 I joined PECO's Regulatory and External Affairs Department in October 2000. Since 

5 that time I have held the positions of Director of Regulatory and Governmental 

6 Affairs, Director of Rates and Regulatory Affairs, and Director of Retail Rates. In 

7 March of 2009, I was promoted to my current position of Vice President, Energy 

8 Acquisition. 

9 5. Q. What is your educational background? 

10 A. I earned my Bachelor of Science degree in Electrical Engineering in 1986 and my 

11 Masters of Business Administration in Finance in 1992, both from Drexel University. 

12 6. Q. What is the purpose of your testimony? 

13 A. The purpose of my testimony is to provide an overview of PECO's plan (the "Plan") 

14 to facilitate shopping for electric generation supply by PECO customers who 

15 participate in PECO's Customer Assistance Program ("CAP" or the "Program"). 

16 CAP is a component of PECO's Universal Services Program, which is designed to 

17 assist low income residential customers through the continued provision of electric 

18 service in exchange for reduced monthly payments based on total household size and 

19 gross income. 

20 
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1 7. Q. How is your testimony organized? 

2 A. My testimony is divided into three parts. First, I provide an overview ot" the Program 

3 as reviewed by the Commission in its recent order approving PECO's Universal 

4 Services Three Year Plan for 2013 through 2015 ("Three Year Plan").1 

5 Second, I describe the principles (the "CAP Shopping Design Principles") PECO 

6 used in designing the Plan. These principles include continued support for expansion 

7 of the competitive retail market in Pennsylvania, maintenance of consumer 

8 protections as required by the Electricity Generation Customer Choice and 

9 Competition Act (the "Competition Act"), and continued safeguards for PECO's 

10 residential customers who subsidize the costs of CAP. PECO is requesting that the 

11 Commission adopt these principles as part of its approval of PECO's CAP Shopping 

12 Plan. 

13 Third, I provide an overview of the Plan through an introduction of the other 

14 witnesses who will provide testimony about its components in this proceeding. Mr. 

15 John J. McCawley, PECO's Director of Energy Acquisition, will testify regarding the 

16 Plan's features that are intended to implement the principles I describe and education 

17 for CAP customers to enhance their understanding of the potential benefits of 

18 shopping for generation service. Mr. Alan Cohn, Manager of Regulatory Strategy, 

19 will describe PECO's proposed mechanism for full and current recovery of the costs 

See PECO Energy Company Universal Service ami Energy Conservation Plan for 2013-2015 Submitted in 
Compliance with 52 Pa. Code $§ 54.74 and 62.4, Docket No. M-2012-2290911 (Order entered April 4, 2013) 
("2013 Universal Service Order"). 
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1 that will be incurred to implement the Plan so that CAP customers may shop for 

2 electric generation. 

3 Finally, I describe PECO's proposed litigation schedule for consideration of the Plan 

4 and discuss the actions PECO is taking to provide notice of this filing. 

5 II. PECO'S CUSTOMER ASSISTANCE PROGRAM ("CAP") 

6 9. Q. Mr. Crowe* please describe PECO's current CAP program for electric 

7 customers. 

8 A. In accordance with.the universal service obligations set forth in the Public Utility 

9 Code, PECO's CAP program is designed to provide assistance to low income 

10 customers in PECO's service territory through lower energy bills. PECO's CAP 

11 program is a special rate rider for customers with an annual household gross income 

12 level at or below 150% of the poverty level established under Federal law. 

13 Approximately 140,000 residential customers in PECO's service territory - almost 

14 9% of all PECO residential electric customers - participate in CAP. PECO's 

15 Program is the largest low income customer assistance program by far in 

16 Pennsylvania.2 

17 Of the two types of CAP structures employed in Pennsylvania, PECO uses a tiered 

18 rate discount approach. Under this approach, CAP customers pay for the utility 

19 service they receive at a rate that is lower than the rate charged to higher income 

1 By comparison, the number of customers participating in other large Pennsylvania electric distribution companies' 
("EDCs"') customer assistance "programs ranges from approximately 10,000 customers to 40,000 customers: 
Pennsylvania Electric Company (40,100), Duquesne Light Company (36,800), PPL Electric Utilities Corporation 
(36,000), Metropolitan Edison Company (30,300), West Penn Power Company (21,290) and Pennsylvania Power 
Company (10.100). 
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1 residential customers. The discounted rate is designed to help ensure that the 

2 electricity "burden" - the cost of electricity in proportion to household income - is 

3 affordable for 90% of CAP customers.3 

4 PECO's current CAP has seven tiers corresponding to various income levels; the 

5 lower a customer's income, the greater the discount provided (ranging from 27% to 

6 93%). In addition, a nominal bundled rate is available for low income customers that 

7 demonstrate inability to pay their energy bill even with the 93% discount due to 

8 extenuating circumstances (e.g., injury or illness, sudden loss of employment and 

9 household with at risk individuals). 

10 10. Q. What is the cost of the Program, and how are those costs recovered? 

11 A. In 2013, the total amount of benefits that are expected to flow to low income 

12 customers in PECO's service territory in the form of discounts through PECO's 

13 electric CAP rider will be approximately S84.8 million. A portion of the cost of these 

14 benefits (i.e., $82.3 million)4 is recovered through base rates and the shortfall (i.e., 

15 $2.5 million) is recovered from all residential customers through PECO's Universal 

16 Service Fund Charge ("USFC").5 

' In accordance with the Commission's direction in the 2013 Universal Service Order, PECO is preparing analyses 
of the potential use of a Percentage of Income approach, or "PIP", instead of the current tiered rate discount 
approach. However, the Commission has made clear that PECO should continue to use its tiered rate discount 
approach through 2015, and PECO's Plan for CAP customer shopping is based on that approach. 
1 In 2012, the portion of CAP discount and other CAP-related costs recovered in base rates totaled $80.6 million. 

* Pursuant to the settlement in PECO's most recent base rate case, the USFC is adjusted so that the non-CAP 
residential customers pay 73% ofthe total CAP shortfall amount. The remaining 27% of the CAP shortfall is 
absorbed by PECO shareholders. See Pennsyivania Public Utility Commission v. PECO Energy Company - Electric 
Division, Docket No. R-2010-2161575 (Order entered December 21. 2010). 
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1 11. Q. Is PECO proposing any changes to its CAP in this proceeding? 

2 A. No. The only changes to the Program being implemented at this time are those 

3 directed by the Commission in the 2013 Universal Service Order. 

4 III. DESIGN PRINCIPLES FOR PECO'S CAP SHOPPING PLAN 

5 
6 12. Q. Mr. Crowe, are CAP customers now able to shop for electric generation supply? 

7 A. No. However, in accordance with the Commission's direction in its October 12, 2012 

8 Order approving PECO's second default service program ("DSP II") and its January 

9 3, 2013 Secretarial Letter addressing CAP customer shopping, PECO has developed 

10 the Plan to facilitate shopping by CAP customers. 

11 13. Q. What principles did PECO use in designing its Plan to facilitate shopping by 

12 CAP customers? 

13 A. PECO applied the following principles (the "CAP Shopping Design Principles") in 

14 designing the Plan: 

15 • Ensure a CAP shopping plan is based upon the competitive shopping program 

16 that is in place for non-CAP customers. PECO strongly supports the 

17 development of Pennsylvania's competitive retail electricity market, and the 

18 Commission has emphasized its commitment in this proceeding to ensuring that 

19 all customers, including low-income customers, have the ability to avail 

-6-



1 Ihemselvcs of the full benefits of retail electric competition/1 CAP customers 

2 should therefore be provided the greatest opportunity possible to capture the 

3 benefits of Pennsylvania's rapidly growing competitive retail electricity market. 

4 Variations from this market approach should be allowed as necessary to 

5 accomplish other principles, but these variations should be limited. Accordingly, 

6 the existing, successful shopping framework for non-CAP customers is the 

7 appropriate starting point for designing a CAP shopping platform. 

8 • Maintain consumer protections for CAP customers. When the Pennsylvania 

9 legislature enacted Chapter 28 of the Public Utility Code, one of its declared 

10 policies was that, in the move to retail electric competition, the "Commonwealth 

11 must, at a minimum, continue the protections, policies and services that now 

12 assist customers who are low income to afford electric service."7 The 

13 Commission has recently affirmed, in the 2013 Universal Service Order (p. 15), 

14 that it considers affordability of low-income service in PECO's service territory to 

15 be an important goal. Likewise, in its Retail Market Investigation, the 

16 Commission stated that affordability is a CAP program goal. Shopping for CAP 

17 customers therefore should be designed to deliver additional economic benefits 

18 and enhance affordability while not exposing CAP customers to the risk of 

19 additional costs. 

' See Petition of PECO Energv Companv for Approval of its Default Service Program I I , Docket No. P-2012-
2283641 at 131-132 (Opinion and Order entered October 12, 2012) ("PECO DSP II Order"). 
7 66 Pa.C.S. § 2802(9). 
s Investigation of Pennsylvania's Retail Electricity Market: End State of Default Service, Docket No. 1-2011-
2237952 (Final Order entered February 15, 2013), p. 55. 
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1 • Containing plan costs to protect residential customers who pay for CAP. 

2 Generally, the Commission seeks to ensure that universal service programs are 

3 cost-effective.9 The Commission has recently affirmed, in the 2013 Universal 

4 Service Order (p. 15), that it considers cost-effectiveness of PECO's CAP 

5 program to be an important goal. This cost-effectiveness is important to the 

6 residential class as a whole, because PECO's CAP program is paid for by the 

7 entire residential class of customers through the USFC. CAP shopping therefore 

8 should not result in an increase in the USFC charge paid by residential customers; 

9 to the contrary, CAP shopping should be designed so that it provides benefits to 

10 the residential customers who pay for the CAP program. 

11 • Ensure CAP customer shopping costs and benefits are clear and measurable. 

12 EGSs should publish their available offers directed to CAP customers so that CAP 

13 customers can compare offers among EGSs and to the published PECO Price-To-

14 Compare ("PTC") in order to maximize customer savings and increase 

15 affordability. 

16 • Ensure f u l l and current recovery of program costs. PECO should be entitled to 

17 full and current recovery of CAP shopping implementation and administration 

18 . costs, with such recovery evenly divided between EGSs and residential customers 

19 who are obligated to pay for CAP customer services.10 The Commission recently 

20 approved full and current cost recovery through a similar sharing mechanism for 

See 66 Pa.C.S. § 2804(9) (Universal service programs "shall be subject to the administrative oversight of the 
Commission which shall ensure the programs are operated in a cost-effective manner.") 
115 See 66 Pa.C.S. §§ 2804(9). 28()7(e)(3.9). 
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t the Standard Offer Program for those costs that are not directly recovered from 

2 participating EGSs." 

3 IV. OVERVIEW OF PECO'S CAP SHOPPING PLAN 

4 13. Q. Mr. Crowe, please describe PECO's Plan to facilitate shopping for generation 

5 service by CAP customers. 

6 A. In PECO Statement No. 2, Mr. McCawley provides detailed testimony regarding the 

7 components of the Plan. Upon implementation of the Plan, CAP customers will be 

8 able to purchase competitive generation supply from EGSs in the same manner as 

9 non-CAP residential customers in PECO's service territory. EGSs in PECO's service 

10 territory will not be required to serve CAP customers. However, if they choose to 

11 serve CAP customers, they cannot discriminate between CAP customers and must 

12 enroll any CAP customer who applies for service. 

13 
14 14. Q. Are there any restrictions on the price that EGSs can charge a CAP customer 

15 for generation service? 

16 A. Yes, just one. EGS rates charged to CAP customers must be equal to or lower than 

17 the PECO residential PTC in effect. Consistent with the design principles I have 

18 described, this limitation on rates is intended to promote shopping and access to the 

19 benefits of the competitive market by CAP customers without undermining the 

20 affordability of utility service for those customers or increasing the USFC costs paid 

21 by PECO residential customers. 

" See Petition of PECO Energy Company fo r Approval of its Default Service Program I I , Docket No. P-2012-
2283641 (Order entered February 14, 2013). 
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1 15. Q. Is PECO proposing any other restrictions on pricing or product offerings for 

2 CAP customers? 

3 A. No. Significantly, the Plan does not restrict the form of rates, rate discounts or other 

4 promotions offered by EGSs. For example, EGSs may offer fixed or variable pricing, 

5 "green" products with a renewable energy component, incentives such as initial 

6 period discounts, and signing bonuses, including gift cards, as long as the overall rate 

7 charged to a CAP customer for generation service does not exceed the PTC. EGSs 

8 are also not prohibited from requiring CAP customers to remain with that EGS for a 

9 specified period of time. However, the EGS will be solely responsible for all 

10 collection activities relating to termination fees or other switching penalties. 

11 16. Q. Is PECO proposing any other obligations for EGSs who choose to serve CAP 

12 customers? 

13 A. Yes, but they are limited. As Mr. McCawley explains, EGSs serving CAP customers 

14 must use PECO's EDC consolidated billing option for CAP customers, as well as 

15 report periodically to the Commission and to PECO on the number of CAP customers 

16 they serve and the applicable rates. This will help ensure that each customer's CAP 

17 benefits are properly applied to their bill and that PECO will be able to meet its on-

18 going obligations to the Commission with respect to universal service programs, 

19 including reporting on cost effectiveness and affordability. In addition, to facilitate 

20 customer education efforts along with clear and measureable CAP customer costs and 

21 benefits, EGSs serving CAP customers must publish their CAP rates on 

-10-



1 PAPowerSwitch.com ancl in a customer mailing upon customer request via EGS call 

2 centers. 

3 17. Q. How is PECO proposing to recover the costs of the CAP Shopping Plan? 

4 A. As described in detail by Mr. Cohn, in PECO Statement No. 3, half of the incremental 

5 costs to implement the CAP Shopping Plan, exclusive of customer education costs, 

6 will be recovered by PECO from residential customers (including shopping 

7 customers) on a non-bypassable basis through PECO's USFC. The remaining half of 

8 those costs will be recovered by PECO through a discount on all EGS receivables 

9 purchased through PECO's POR program until such costs are fully recovered. This 

10 proposed recovery mechanism is generally consistent with the recovery mechanism 

11 approved by the Commission for costs associated with PECO's Standard Offer 

12 Program ("SOP"). In light of the restrictions and obligations I have described, as well 

13 as to encourage the offering of competitive products to CAP customers, PECO does 

14 not believe that EGSs should be required to pay a customer enrollment charge as 

15 under the SOP. 

16 18. Q. Is PECO making any changes to its tariffs to facilitate shopping by CAP 

17 customers? 

18 A. As discussed by Messrs. McCawley and Cohn, PECO is proposing changes in its 

19 Electric Service Tariff and in its Electric Generation Supplier Tariff to implement the 

20 Plan and the features I have described. 

21 
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1 19. Q. Does PECO propose to extend the SOP to CAP customers? 

2 A. Not at this time because the SOP, as proposed by PECO and pending before the 

3 Commission, is not compatible with the Plan. Under the Commission-approved 

4 product design for the SOP, EGSs may offer a twelve-month product with a fixed-

5 price at least 7% below the applicable PTC in effect at the time of the standard offer 

6 that does not involve continued tracking of the PTC. As a result, CAP customers 

7 must be treated differently from other customers participating in the SOP to ensure 

8 that the CAP customer's standard offer rate does not exceed the PTC during the 

9 twelve month term of the contract. Given these incompatible program designs, PECO 

10 proposes to conduct a collaborative as described by Mr. McCawley to evaluate the 

11 proper integration of CAP benefits and retail market enhancements such as the 

12 Standard Offer Program and the time-of-use rate program and identify potential 

13 future changes that would be appropriate. 

14 20. Q. Please describe the customer education initiatives included in the CAP Shopping 

15 Plan. 

16 A. Customer education under the Plan will focus on the benefits of the competitive 

17 market for low income customers, will promote shopping, and will provide tools to 

18 help CAP customers understand and manage their energy bills. First, PECO will 

19 enhance its CAP call center scripts to notify CAP customers of their eligibility to 

20 shop with EGSs for electric generation beginning April 15, 2014, with 

21 implementation scheduled for no later than the end of the fourth quarter of 2013, 

22 assuming no delay in the expedited procedural schedule proposed for this proceeding. 

-12-



1 . Second, PECO will revise its 2013 Consumer Education Plan mailings to explain lhat 

2 EGSs may not charge rates for generation service in excess of the PTC. In addition, 

3 PECO will promote CAP shopping through mailings, postcards, brochures, PECO 

4 press releases, PECO Universal Services web pages and existing CAP literature (i.e. 

5 CAP enrollment letter, etc.). The CAP customer education campaign will also 

6 include customer outreach efforts, web support, community workshops and low 

7 income advocate-sponsored events for low income customers. In addition, PECO 

8 will promote the PAPowerSwitch website as a central independent source of CAP 

9 customer offers. 

10 21. Q. Did PECO consider other arrangements to facilitate CAP shopping in 

11 developing its Plan? 

12 A. Yes. PECO considered a customer opt-out aggregation program in which all CAP 

13 customers would be transferred to one or more winning EGSs through a competitive 

14 bidding process, through an opt-out mail offer. However, PECO has noted the 

15 Commission's strong preference for individual choice with respect to shopping and 

16 its concerns regarding the use of "opt-out" programs.12 Accordingly, PECO believes 

17 that a shopping mechanism for CAP customers that is as close as possible to the 

18 shopping mechanism for all other residential customers, as proposed here, strikes the 

19 best balance among the different design principles I have discussed. 

20 

1 2 See Declaratory Order, In Re: Retail Energy Supply Association, Docket No. P-2010-2207062, In Re: Dominion 
Retail, Inc., Docket No. P-2010-2207953, and In Re: FirstEnergy Solutions Corp., Docket No. P-2010-2209253, 
(March 17, 2011), p. 5 ('The Public Utility Code and Commission regulations express a strong preference for • 
individual choice in regard to electric generation supply."). 
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1 22. Q. Is PECO seeking a waiver of Commission Orders previously entered in this 

2 proceeding to implement the CAP Shopping Plan commencing April 15,2014? 

3 A. Yes. Following its Opinion and Order approving PECO's default service program for 

4 the period from June 1, 2013 to June 1, 2015, issued in this proceeding on October 

5 12, 2012, the Commission directed PECO to develop a plan that enables CAP 

6 customers to begin shopping in its service territory by April 1, 20\4.li 

1 PECO is proposing a short delay in implementation of its CAP Shopping Plan in light 

8 of its extensive information technology ("IT") programming process, which is linked 

9 to all other PECO IT applications. PECO's 2014 IT implementation schedule 

10 includes six already-scheduled IT "pushes" where the Company will aggregate a 

11 variety of IT system changes and activate them in a coordinated fashion to ensure 

12 appropriate testing and system integration. Programming and testing necessary for 

13 the CAP Shopping Plan will not be ready for implementation until the "push" 

14 scheduled for early April 2014. PECO therefore requests a waiver, to the extent 

15 necessary, to provide a brief extension of the commencement date for the CAP 

16 Shopping Plan from April 1, 2014 to. April 15, 2014. 

17 

u See Letter of Rosemary A. Chiavetta, Petition of PECO Energy Company for Approval of its Default Service 
Program, Docket No. P-2012-2283641 and PECO Energy Company Universal Service and Energy Consen'ation 
Plan for 2013-2015 Submitted in Compliance with 52 Pa. Code §§ 54.74 and 62.4. Docket No. M-2012-2290911 
(January 3, 2013); 2013 Universal Service Order, p. 32. 
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1 23. Q. Mr. Crowe, if the Commission does not approve the Plan by the date proposed in 

2 this filing, will there be any implications on PECO's ability to achieve full 

3 implementation of the Plan by April 15,2014? 

4 A. Yes. This implementation timeline is contingent on the expedited schedule I describe 

5 later in my testimony and PECO's proposed Plan design. Significant litigation delay, 

6 substantial changes to Plan design, or extended proceedings for final approval of cost 

7 recovery for plan implementation will require extension of the commencement date 

8 beyond April 15,2014. 

9 V. PROPOSED LITIGATION SCHEDULE AND NOTICE 

10 24. Q. Mr. Crowe, what procedural schedule is PECO proposing for this proceeding? 

11 A. In order to ensure that the IT upgrades, consumer education and other components of 

12 the Plan are in place so that CAP customers may shop by April 15, 2014, PECO is 

13 proposing the following expedited schedule for this proceeding with certification of 

14 the record to the Commission for decision on August 12, 2013. A similar expedited 

15 schedule was used in consideration of PECO's Three Year Plan, as reflected in the 

16 Universal Service 2013 Order. 

17 
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May 1,2013 

May 28, 2013 

June 12,2013 

June 26, 2013 

July 2,2013 

July 10-11,2013 

July 26,2013 

August 9,2013 

August 12,2013 

Petition Filing 

Prehearing Conference 

Other Parties Direct 
Testimony Due 

Rebuttal Testimony Due 

Surrebuttal Testimony Due 

Hearings 

Main Briefs 

Reply Briefs 

Certification of the Record to 
the Commission 

I 
2 25. Q. How will PECO provide notice of this filing? 

A. PECO is serving copies of the Petition on the Pennsylvania Office of Consumer 

Advocate, the Pennsylvania Office of Small Business Advocate, the Commission's 

Bureau of Investigation and Enforcement, and all other parties to the Company's DSP 

II and Three Year Plan proceedings in this docket and Docket No. M-2012-2290911. . 

VI. CONCLUSION 

8 26. Q. Does this conclude your direct testimony? 

A. Yes. 
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1 DIRECT TESTIMONY 
2 OF 
3 JOHN J . McCAWLEY 
4 

5 1. INTRODUCTION AND PURPOSE OF TESTIMONY 

6 1. Q. Please state your full name and business address. 

7 A. My name is John J. McCawley. My business address is 2301 Market Street, 

8 Philadelphia, PA, 19103. 

9 2. Q. By whom are you employed and in what capacity? 

10 A. I am employed by PECO Energy Company ("PECO" or the "Company") as Director 

11 ot" Energy Acquisition. 

12 3. Q. Mr. McCawley, what are your current duties and responsibilities as Director of 

13 Energy Acquisition? 

14 A. As Director of Energy Acquisition for PECO, I am responsible for the administration 

15 of wholesale power supply contracts and purchase agreements for PECO's default 

16 service obligations. I also am responsible for the administration of PECO's retail 

17 electric generation and natural gas supplier coordination functions as they relate to 

18 electric and gas customer choice. [ have been performing these functions since 1998. 

19 In addition, I am responsible for the administration of PECO's procurement of 

20 alternative energy credits necessary for compliance with Pennsylvania's Alternative 

21 Energy Portfolio Standards Act (the "AEPS Act"). 



1 4. Q. Please summarize your professional experience. 

2 A. I have been employed by PECO and Exelon Corporation since 1984. Over that 

3 period, I have held engineering and management positions in the areas of nuclear, 

4 fossil fuel, and hydroelectric generation, corporate strategy, planning and budgeting, 

5 in addition to my current responsibilities described above. 

6 5. Q. What is your educational background? 

7 A. I hold a BS degree in Electrical Engineering from Lehigh University; an MBA from 

8 Villanova University; and a MS Finance degree from Drexel University. I am also a 

9 Registered Professional Engineer in the Commonwealth of Pennsylvania. 

10 6. Q. What is the purpose of your testimony? 

11 A. The purpose of my testimony is to describe PECO's plan (the "Plan") to facilitate 

12 shopping for electric generation supply by PECO customers who participate in 

13 PECO's Customer Assistance Program ("CAP" or the "Program"). PECO developed 

14 ihis Plan in compliance with the direction ofthe Pennsylvania Public Utility 

15 Commission (the "Commission") in its Opinion and Order approving PECO's default 

16 service program for the period from June 1, 2013 to May 31, 2015 ("DSP II") issued 

17 in this proceeding on October 12, 2012 ("October 2012 Order").1 

18 

Following the October 2012 Order, the Commission directed that PECO develop a plan to permit CAP customer 
shopping by April 2014. See Letter of Rosemary A. Chiavetta, Petition of PECO Energy Conipany for Approval of 
its Default Sen'ice Program. Docket No. P-2012-2283641 ancl PECO Energy Company Universal Sen'ice ami 
Energy Consen'ation Plan for 2013-20}5 Submitted in Compliance with 52 Pa. Code 54.74 and 62.4. Docket 
No. M-2012-229091 I (January 3. 2012) ("January 3. 2013 Secretarial Letter"). 
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1 7. Q. How is your testimony organized? 

2 A. I will first explain the design of PECO's Plan, including: (i) provisions for electric 

3 generation supplier ("EGS") offers to CAP customers for competitive generation 

4 supply; (ii) EGS billing for CAP customers; (iii) the CAP customer enrollment 

5 process; and (iv) CAP customer education initiatives. I will then describe proposed 

6 revisions to PECO's Electric Generation Supplier Tariff ("Supplier T a r i f f ) necessary 

7 to implement the Plan. 

8 8. Q. Have you prepared any exhibits to accompany your testimony? 

9 A. Yes. PECO Exhibits JJM-1 through JJM-3 were prepared at my direction and under 

10 my supervision and are described in detail in my testimony. 

11 II . DESIGN OF PECO'S CUSTOMER ASSISTANCE PROGRAM SHOPPING PLAN 

12 
13 9. Q. When will CAP customers be able to shop lor electric generation supply? 

14 A. Under PECO's Plan, CAP customers will be able to enroll with an EGS for 

15 competitive generation supply beginning April 15, 2014.2 

16 10. Q. Are EGSs required to serve CAP customers? 

17 A. No. However, under the Plan, any EGS serving residential customers in PECO's 

18 service territory will have the opportunity, but not the obligation, to enroll CAP 

2 As discussed in Mr. Crowe's lestimony, PECO is requesting a waiver of the Commission's requirement in its 
January 3. 2013 SecriMarial Letter that CAP customers in PECO's service territory be able to shop beginning April 
I , 20i4. PECO is requesting a brief extension to April 15. 2014 to enable its information technology system to 
accommodate the updates necessary to properly implement CAP shopping. 
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1 customers and provide electric generation service to those customers. The following 

2 is a summary of the Plan provisions for participating EGSs: 

3 • EGSs must charge a rate for CAP customers that is at or below the PECO 

4 "Price-to-Comparc" ("PTC") that is in effect, at all times. 

5 • EGSs that choose to serve CAP customers must publish their CAP rates on 

6 PAPowerSwitch.com, provide a customer mailing with CAP rates upon 

7 request via EGS call centers, and provide periodic reports on the number of 

8 CAP customers served and applicable rates to the Commission and to PECO. 

9 • EGSs must electronically submit a Notice of Intent to Participate as a CAP 

10 supplier, in the form attached as Exhibit JJM-1. at least five business days 

11 before publishing CAP rates ("CAP Notice"). 

12 • EGSs that submit a CAP Notice must enroll any CAP customer who requests 

13 service from that EGS, and cannot discriminate among CAP customers. 

14 • EGSs must use electric distribution company ("EDC") consolidated billing for 

15 all CAP customers they serve. 

16 11. Q. Mr. McCawley, why is PECO requiring EGSs to charge CAP customers a price 

17 for generation service that is at or below PECO's PTC? 

18 A. As explained by Mr. Crowe in PECO Statement No. 1, PECO employed several 

19 principles in designing its Plan, including a principle that the Plan must support the 

20 development of Pennsylvania's competitive retail market. However, PECO believes 
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1 lhat acklitional principles associated wilh universal service and maintaining 

2 affordability also require protections for the CAP customers who shop and cost 

3 containment measures for the residential customers who pay for CAP discounts 

4 ihrough PECO's Universal Service Fund Charge ("USFC"). An EGS rate for CAP 

5 customers lhat is always at or below PECO's PTC helps ensure that affordability for 

6 CAP customers will be maintained (and may increase through competition), while 

7 also avoiding higher USFC costs for residential customers. 

X 12. Q. How does PECO propose to support limiting EGS prices charged to CAP 

9 customers to no more than PECO's PTC, which changes each quarter? 

10 A. In order to allow for ample time for EGSs to develop CAP products, calculate any 

11 change to a currently offered CAP rate, and provide notice to existing CAP customers 

12 ofany rate change, PECO will advance its residential PTC filing schedule by 30 days. 

13 Accordingly, PECO will file the residential PTC for each quarter 75 days before the 

14 effective date. PECO, however, will maintain its 45-day filing schedule for all other 

15 customer classes with peak loads up to 500 kW (i.e., small and medium commercial 

16 customers). As explained by Mr. Cohn in PECO Statement No. 3, PECO believes 

17 lhat if lhe Commission permits reconciliation of under and overcollections of 

18 residential generation rates on an annual basis instead of on a quarterly basis, then the 

19 PTC will be more predictable and therefore easier to manage. 

20 

21 



1 13. Q. Is PECO proposing any other limitations on the product offered to CAP 

2 customers by EGSs? 

3 A. No. Other than the single limitation on the price that EGSs can charge CAP 

4 customers, the Plan does not restrict the form of pricing, discounts, or other 

5 promotions offered by EGSs to those customers. For example, EGSs may offer 

6 products with fixed or variable pricing, "green products" with a renewable energy 

7 component and signing bonuses, including gilt cards, as long as the CAP rate 

8 charged, exclusive of any bonus or gift card, does not exceed PECO's PTC in effect. 

9 ' EGSs are also not prohibited from requiring CAP customers to remain with that EGS 

10 for a specified period of time. However, an EGS is solely responsible for all 

11 ' collection activities relating to termination fees or other switching penalties. 

12 14. Q. How does PECO propose to promote visibility and awareness regarding the 

13 rates offered by EGSs to CAP customers? 

14 A. Any EGS offering a current rate to CAP customers must post that rate on the 

15 Commission's PAPowerSwitch.com shopping website and also provide it to a 

16 customer after a customer request via EGS call centers. Through those mechanisms, 

17 CAP customers will be able to shop more effectively for available rates, supported by 

18 customer education activities. Participating EGSs (i.e., EGSs submitting the CAP 

19 Notice) also cannot discriminate between CAP customers and must enroll any CAP 

20 customer who applies for service. 

21 
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1 L5. Q. Does PECO propose any additional reporting for EGSs serving CAP customers? 

2 A. Yes. In order to facilitate a means of stakeholder assessment of the benefits from 

3 shopping that are flowing to CAP customers, each EGS serving CAP customers will 

4 provide a confidential report to the Commission and to PECO, on a semi-annual 

5 basis, regarding the number of CAP customers served and the applicable rates for 

6 those customers. 

7 16. Q. Why must EGSs who serve CAP customers bill those customers through EDC 

8 consolidated billing? 

9 A. The use of EDC consolidated billing will ensure that each customer's CAP benefits 

10 are properly applied to CAP customer charges. In addition, EDC consolidated billing 

11 will enable PECO to track infonnation regarding CAP customers to meet its outgoing 

12 obligations to the Commission with respect to universal service programs, including 

13 reporting on cost effectiveness and affordability. I note that more than 85% of the 

14 EGSs currcntiy serving residential customers in PECO's service territory use EDC 

15 consolidated billing, which includes PECO's Purchase of Receivables ("POR") 

16 program, so PECO docs not expect this obligation will create any difficulty for EGSs 

17 interested in serving CAP customers. 

18 17. Q. Please describe the enrollment procedure for CAP customers who accept an 

.19 EGS' competitive offering. 

20 A. The customer enrollment process for CAP customers is the same as for non-CAP ' 

21 customers. An EGS seeking to enroll a CAP customer will submit an enrollment 
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1 request via the appropriate Electronic Data Interchange transaction for the CAP 

2 customer consistent with PECO's current Supplier Tariff and Electric Data Exchange 

3 Working Group protocols. 

4 In accordance with the Commission's regulations at 52 Pa. Code § 57.173(2), PECO 

5 will send a confirmation letter confirming the CAP customer's request to switch to an 

6 EGS. PECO will continue its current practice of designating the effective date for the 

7 change in the customer's supplier, the name of the selected EGS and the date PECO 

X may issue the first bill showing the new EGS charges. 

9 18. Q. Will the CAP discount percentage level change if a CAP customer shops? 

10 A. No. The CAP discount percentage level will be applied equally whether a CAP 

11 customer is shopping or not. PECO will apply the discount levels approved by the 

12 Commission in its review of PECO's Universal Service Plan at Docket No. M-2012-

13 2290911. The discount level will be applied to the customer's bill for PECO 

14 ' distribution charges and EGS charges, up to the applicable usage threshold for the 

15 month and CAP tier. This billing approach is the same as PECO's current practice, 

16 except that the CAP discount is applied to EGS charges instead of PECO's PTC for 

17 shopping CAP customers. 

18 19. Q. Please describe the customer education initiatives included in the CAP Shopping 

19 Plan. 

20 A. Customer education under the Plan will focus on the benefits ofthe competitive 

21 market for low income customers, the promotion of shopping, and will provide tools 



1 to help CAP customers understand and manage their energy bills. First, PECO will 

2 enhance its CAP call center scripts to notify CAP customers of their eligibility to 

3 shop with EGSs who have submitted a CAP Notice to PECO beginning April 15, 

4 2014, with implementation scheduled for no later than the end of the fourth quarter of 

5 2013, assuming no delay in the expedited procedural schedule proposed for this 

6 proceeding. Second, PECO will revise its 2013 Consumer Education Plan mailings to 

7 explain that CAP Suppliers may not charge rates for generation service in excess of 

8 PECO's PTC. In addition, PECO will promote CAP shopping through mailings, 

9 postcards, brochures, PECO press releases, PECO Universal Services web pages and 

10 existing CAP literature (i.e. CAP enrollment letter, etc.). The CAP customer 

11 education campaign will also include customer outreach efforts, web support, 

12 community workshops and advocate sponsored events for low income customers. In 

13 addition, PECO will promote www.PAPowerSwitch.com as the central independent 

14 source of CAP customer offers. . 

15 20. Q. Does PECO propose to extend the EGS Standard Offer Program ("SOP") to 

16 CAP customers? 

17 A. At this time, the SOP, as proposed and pending before the Commission, is not 

18 compatible with the Plan principle that an EGS should always charge a price at or 

19 below the PECO PTC. Under the Commission-approved product design for the SOP, 

20 EGSs may offer residential customers a twelve-month product with a fixed-price that 

21 is 7% below the PTC in effect at the time of the standard offer. Under the SOP, this 

22 fixed price product could exceed the PTC during the 12-month term, depending on 

23 quarterly PTC fluctuations. As a result, CAP customers would have to be treated 
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1 differently from other customers participating in the SOP to ensure that the CAP 

2 customer's standard offer rate docs not exceed the PTC at any time during the twelve 

3 month term of the contract. For this reason, it may be appropriate to develop a 

4 standard offer that would apply exclusively to CAP customers. Therefore, PECO 

5 proposes to conduct a stakeholder collaborative, within 30 days of a final Order, to 

6 develop and file modifications to the Standard Offer Program and other retail market 

7 enhancements such as the time-of-use rate program, within 90 days of a final Order, 

8 addressing CAP shopping. 

9 UI. PROPOSED CHANGES TO THE ELECTRIC GENERATION 
10 SUPPLIER TARIFF 

1 I 22. Q. Mr. McCawley, please describe the Supplier Tariff. 

12 A. The Supplier Tariff sets forth the rights and obligations of PECO and all EGSs 

13 providing generation service in PECO's service territory. The Supplier Tariff 

14 includes detailed provisions relating to billing options, load scheduling and other 

15 coordination services, EGS customer arrangements, data exchange, payment 

16 obligations, switching requests, discontinuance of service; charges for coordination 

17 services provided by PECO (e.g., load data supply), default, limitation of liability, 

18 and dispute resolution. 

19 23. Q. Is PECO proposing any changes to the Supplier Tariff? 

20 A. Yes. A copy of PECO's Supplier Tariff with changes to implement CAP customer 

21 shopping is attached as Exhibit JJM-2 to my testimony. A "redline" showing changes 
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1 to the current tariff is attached as Exhibit JJM-3. As reflected in these exhibits, 

2 • PECO is proposing the following revisions to implement the CAP Shopping Plan: 

3 • Restrictions on CAP Rates. Sections relating to EGS customer arrangements 

4 have been revised to provide that EGSs must charge the CAP customers they 

5 serve a rate than docs not exceed PECO's PTC. 

6 • CAP Customer Billing. Sections relating to EGS customer arrangements 

7 have been revised to provide that EGSs must offer consolidated EDC billing 

8 for CAP customers in order to participate as a supplier to CAP customers in 

9 PECO's service territory. 

10 • Reporting Obligations. To provide the Commission and PECO with timely 

11 information for analysis of the benefits of CAP shopping, EGSs serving CAP 

12 customers must submit confidential reports, on a semiannual basis, detailing 

13 the number of CAP customers served and CAP rates charged during the 

14 reporting period. 

15 • POR Discount. Sections governing PECO's POR program have been revised 

16 to increase the POR discount level from 0.2% (pending Commission approval 

17 for SOP cost recovery) to 0.3% on all purchased EGS receivables to collect 

18 50% of the CAP Shopping Plan costs in addition to SOP costs. 

-11-



1 IV. CONCLUSION 

2 24. Q. Does this conclude your direct testimony? 

3 A. Yes. 

• -12-
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EXHIBIT JJM-1 

NOTICE OF INTENT TO PARTICIPATE OR DISCONTINUE PARTICIPATION AS A 
CUSTOMER ASSISTANCE PROGRAM SUPPLIER 

Name of EGS: 

Contact: Title: 

E-mail: Phone: 

Address: City: State: Zip Code: 

INSTRUCTIONS 
Please check one box below and provide an effective date that is at least five (5) business days from 

the date this Notice is transmitted to PECO by electronic mail to ECG@peco-energy.com. 

Notice of intent to enroll Customer Assistance Program customers beginning xx/xx/xxx. 

Notice of intent to discontinue Customer Assistance Program products beginning xx/xx/xxx. 

SIGNATURE OF AUTHORIZED REPRESENTATIVE 

I am an officer or other authorized representative of the EGS and certify that all of the information in this 
Notice is true. 

Signature: Date: 

Name: Title: 
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EXHIBIT JJM-2 

Supplement No. xx to 
Tariff Electric Pa. P.U.C. No. 1S 

PECO Energy Company 

ELECTRIC GENERATION SUPPLIER COORDINATION TARIFF 

COMPANY OFFICE LOCATION 

2301 Market Street 

Philadelphia, Pennsylvania 19103 

Issued: May 1,2013 Effective: April 15, 2014 

ISSUED BY: C L . Adams - President & C.E.O. 
PECO Energy Distribution Company 

2301 MARKET STREET 
PHILADELPHIA, PA. 19103 

NOTICE. 



Supplement No. xx to 
Tariff Electric Pa. P.U.C. No. 1S 

xxxxx Revised Page No. 1A 
PECO Energy Companv Superseding xxxxx Revised Page No. 1A 

LIST OF CHANGES MADE BY THIS SUPPLEMENT 

Title Page 
CL. Adams replaces DP. O'Brien as the Officer responsible for the issuance of the tariff to 
reflect a change in the Company's management structure. 

Provisions Relating to an EGS's Customers - 3rd Revised Page No. 22 
Reflects provisions regarding EGS arrangements with the Company's Customer Assistance 
Program customers for compliance with the Order at Docket No. P-2012-2283641 issued on 
October 12, 2012. 

EDC Consolidated Billing - 3rd Revised Page No. 92 
Reflects provisions for compliance with the Order at Docket No. P-2012-2283641 issued on 
October 12, 2012. 

Issued May 1, 2013 Effective April 15, 2014 



Supplement No. xx to 
Tariff Electric Pa. P.UC. No. 1S 

xxxxx Revised Page No. 22 
PECO Energy Companv Superseding xxxxx Revised Page No. 22 

preceding process is complete, the Company will notify the Customer's prior 
EGS, via an EDI transaction, ofthe discontinuance of service to the Customer from that 
prior EGS. 

5.3.4 

(a) If a Customer contacts the Company to discontinue electric service at the 
Customer's then current location, and initiates a request for service at a new location in 
the Company's service territory, the Company will notify the current EGS, via an EDI 
transaction, of the Customer's discontinuance of service for the account at the 
Customer's old location. 

(b) If a Customer contacts the Company to discontinue electric service and 
indicates that the Customer will be relocating outside of the Company's service territory, 
the Company will notify the current EGS, via an EDI transaction, of the Customer's 
discontinuance of service for the account at the Customer's location. 

5.4 Provisions relating to an EGS's Customers. 

5.4.1 Arrangements with EGS Customers. EGSs shall be solely responsible for 
having appropriate contractual or other arrangements with their Customers necessary 
to implement Direct Access consistent with all applicable laws, PaPUC requirements, 
and this Tariff. The Company shall not be responsible for monitoring, reviewing or 
enforcing such contracts or arrangements. 

5.4.2 Transfer of Cost Obligations Between EGSs and Customers. Nothing in 
this Tariff is intended to prevent an EGS and a Customer from agreeing to 
reallocate between them any charges that this Tariff imposes on the EGS, 
provided that any such agreement shall not change in any way the EGS's 
obligation to pay such charges to the Company, and that any such agreement 
shall not limit the right of the Company to seek recourse directly from the 
EGS's Customer for any charges owed to the Company by the EGS 
Customer or preclude the termination or reconnection of the EGS Customer 
by the Company as provided in the Company's tariffs. 

5.4.3 Arrangements with EGS Customers Participating in PECO Energy (C) 
Company's Customer Assistance Program ("CAP Customers"). The Tariff 
provisions in the following sections apply to EGSs who provide Competitive Energy 
Supply to low-income Customers participating in PECO Energy Company's 
Customer Assistance program. 

(C) Denotes Change 

Issued May 1, 2013 Effective April 15, 2014 



Supplement No. xx to 
Tariff Electric Pa. P.UC. No. 1S 

PECO Energv Companv Original Page No. 22A 

(C) 

5.4.3.1.1 Restrictions on CAP Customer Competitive Energy Supply 
Pricing. On a monthly basis, via an EDI 814 change transaction, the 
Company will notify each EGS of any Customers currently served by 
that EGS who have enrolled in the Company's Customer Assistance 

t Program ("CAP") during the current billing cycle and also provide the 
CAP rate to be effective at the end of the current billing period for such 
Customers ("CAP Change Notice"). An EGS who receives a CAP 
Change Notice may: (1) discontinue service to the Customer in a 
manner consistent with applicable PaPUC rules, and the customer will 
be transferred to the Company's Default PLR Service, effective on the 
next scheduled Meter Read Date; or (2) continue to provide 
Competitive Energy Supply to the CAP Customer, provided that, within 
sixty (60) days (i.e., two billing cycles) of the CAP Change Notice, the 
EGS charges the CAP Customer a rate that does not exceed PECO's 
Price-to-Compare and complies with all other restrictions on 
arrangements with CAP Customers outlined in this Tariff. Thereafter, 
EGSs who provide Competitive Energy Supply to CAP Customers 
must charge the CAP Customers they serve a rate that does not 
exceed PECO's Price-To-Compare for any monthly billing period. 

5.4.3.1.2 Restrictions on CAP Customer Billing Options. EGSs who provide 
Competitive Energy Supply to CAP Customers must bill using 
Consolidated EDC Billing with Purchase of Receivables (POR). 

5.4.3.1.3 Reporting Obligations for EGSs serving CAP Customers. EGSs 
who provide Competitive Energy Supply to CAP Customers must 
submit confidential reports to the Commission and the Company, on a 
semiannual basis, detailing the number of CAP customers served 
monthly over the six-month period and the rates charged to those CAP 
customers. Reporting periods shall be for June through November; 
and December through May, and must be provided within 90 days 
following the end of the reporting period. 

(C) Denotes Change 

Issued May 1, 2013 Effective April 15, 2014 



Supplement No. xx to 
Tariff Electric Pa. P.UC. No. 1S 

xxxxx Revised Page No. 92 
PECO Energv Companv Superseding xxxxx Revised Page No. 92 

resulting calculation ("EGS Charges") to PECO Energy via VAN or Internet protocol. 

4. PECO Energy will provide the EGS up to two lines, each 80 characters in length, on 
its standard bill for messages directly related to the calculation or understanding of the 
EGS portion of the bill. 

5. PECO Energy and EGSs will transmit Meter Data and billing charges to each 
other in accordance with the attached interim monthly billing schedule (Attachment E -
Data Transfer Schedule.) PECO Energy will provide 60 days advance notice to EGSs 
before any modification takes effect so that parties that disagree with the 
discontinuance of the Data Transfer Schedule may request the Commission to overrule 
or modify PECO's decision. PECO and EGSs will transmit data in accordance with 
existing EDI standards as adopted by the Commission's Electronic Data Exchange 
Working Group. 

6. EGS Charges must be received by PECO Energy in accordance with the Data 
Transfer Schedule. 

7. If EGS Charges are not received by PECO Energy in accordance with the Data 
Transfer Schedule, PECO Energy will not place the EGS Charges into the next billing 
cycle. The Customer's bill for the current billing period will state that 
the EGS Charges for the current billing period are not available. The remittance period 
for EGS charges will begin when EGS charges actually appear on the bill. Any 
transactions with EGS charges sent to PECO Energy after the time periods outlined in 
the Data Transfer Schedule will be rejected and the EGS will need to resubmit data the 
following month. 

8. PECO Energy will collect Customer's payments and will process payments in 
accordance with the Commission's payment priority set forth in Docket No. M-
00960890F.001 and Rule 17 of PECO's EDC Tariff. 

9. PECO Energy will purchase the account receivable of each Consolidated 
EDC Billing Customer by paying the EGS for the amount owed for all undisputed 
Customer EGS Charges regardless of whether the Customer has paid PECO. The 
payment for the account receivable shall be without recourse and without discount, 
provided, however, that PECO shall discount the payment by an amount not to exceed 
0.3% until it has recovered fifty percent of: (1) the implementation and ongoing costs of 
the Standard Offer Program approved by the Commission at Docket No. P-2012-
2283641 that have not been otherwise recovered through fees paid by EGSs 
participating in the program and (2) the implementation costs, exclusive of customer 
education costs, of the CAP Shopping Plan approved by the Commission at Docket No. 
P-2012-2283641. Upon termination of those programs, the Company shall refund any 
over recovery of implementation and ongoing costs. (C) 

(C) Denotes Change 
Issued May 1, 2013 Effective April 15, 2014 
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EXHIBIT JJM-3 

Supplement No. [0]xx to 
Tariff Electric Pa. P.U.C. No. 1S 

PECO Energy Company 

ELECTRIC GENERATION SUPPLIER COORDINATION TARIFF 

COMPANY OFFICE LOCATION 

2301 Market Street 

Philadelphia, Pennsylvania 19103 

Issued: rJamarv 30. 2012lMav 1. 2013 Effective: Unnunrv 31 . 2012lADril 15, 2014 

ISSUED BY: rP^LQiBmEfrMC.L. Adams - President & C.E.O. 
PECO Energy Distribution Company 

2301 MARKET STREET 
PHILADELPHIA, PA. 19103 

NOTICE. 



Supplement No. [9]xx to 
Tariff Electric Pa. P.U.C. No. I S 

IBtehthlxxxxx Revised Page No. 1A 
PECO Energv Companv Superseding TSeventhlxxxxx Revised Paqe No. 1A 

LIST OF CHANGES MADE BY THIS SUPPLEMENT 

Title Page 
C L . Adams replaces P.P. O'Brien as the Officer responsible for the issuance of the tariff 
to reflect a change in the Company's management structure-
Provisions Relating to an E G S ' s Customers - 3rd Revised Page No. 22 
Reflects provisions regarding E G S arrangements with the Company's Customer 
Assistance Program customers for compliance with the Order at Docket No. 
P-2012-2283641 issued on October 12. 2012. 

EDC Consolidated Billing - 3rd Revised Page No. 92 
[Rovisod the Purchase of Receivables ("POR") discount factor from 0.2% to 0.0% in aocordanco 
with partial cottlomont agroomont and tho Final] 
Reflects provisions for compliance with the Order at Docket No. 
fP-2009-2143607.1 P-2012-2283641 issued on October 12. 2012. 

[Isouod January 30, 2012 Effoctivo January 
31, 2012 



[Tariff Electric Pa. P.U.C. No. 1S] 
TPECO Energy Companv Original Paqe No. 1 El 

[LIST OF CHANGES MADE BY THIS SUPPLEMENT (continued)l 

[EDC Consolidated Billing-1 6 ' Revised Page No. 104-1 
[EGS Consolidatod Billing: 12.d.1] 
[Dolotod roforonoo to Attachmont D] 
[EDC Consolidated Billing - 1 6 t Revised Pago 1031 
[Attachmont A Dolotod—pago is withdrawn] 
Mnformal PUC Complaint to EDC - 1 ^-Revised Page m i 
[Attachmont B Dolotod pago is withdrawn] 
TEGS Concolidatod Billing-1 6 ' Rovisod Page 105 1 
[Attachmont C Doloted page is withdrawn] 
[Informal PUC Complaints to E G S - 1 6 t-Revised Page 106 1 
[Attachment D—Dolotod pago is withdrawn] 
[Billing Spooifioations - 1st Revised Page 1071 
[Attachment E - This matrix is modified and updated.] 

Issued [Octobor 15, 2010 Effective 
Januarv 1.20inMav 1.2013 
Effective April 15. 2014 



Supplement No. [8]xxto 
Tariff Electric Pa. P.UC. No. IS 

IThiFdlxxxxx Revised Page No. 22 
PECO Energy Companv Superseding [Secondlxxxxx Revised Page No. 22 

preceding process is complete, the Company will notify the Customer's prior EGS, 
via an EDI transaction, of the discontinuance of service to the Customer from that prior 
EGS. HC)] 

5.3.4 

(a) If a Customer contacts the Company to discontinue electric service at the 
Customer's then current location, and initiates a request for service at a new location in 
the Company's service territory, the Company will notify the current EGS, via an EDI 
transaction, of the Customer's discontinuance of service for the account at the 
Customer's old location. 

(b) If a Customer contacts the Company to discontinue electric service and 
indicates that the Customer will be relocating outside of the Company's service territory, 
the Company will notify the current EGS, via an EDI transaction, of the Customer's 
discontinuance of service for the account at the Customer's location. 

5.4 Provisions relating to an EGS's Customers. 

5.4.1 Arrangements with EGS Customers. EGSs shall be solely responsible for 
having appropriate contractual or other arrangements with their Customers necessary to 
implement Direct Access consistent with all applicable laws, PaPUC requirements, and 
this Tariff. The Company shall not be responsible for monitoring, reviewing or enforcing 
such contracts or arrangements. 

5.4.2 [—5*4*2—Transfer of Cost Obligations Between EGSs and Customers. 
Nothing in this Tariff is intended to prevent an EGS and a Customer from 
agreeing^to reallocate between them any charges that this Tariff imposes on 
the EGS, provided that any such agreement shall not change in any way the 
EGS's obligation to pay such charges to the Company, and that any such 
agreement shall not limit the right of the Company to seek recourse directly 
from the EGS's Customer for any charges owed to the Company by the EGS 
Customer or preclude the termination or reconnection of the EGS Customer by 
the Company as provided in the Company's tariffs.[ (C)] 

5.4.3 Arrangements with EGS Customers Participating in PECO Energy 
Company's Customer Assistance Program ("CAP Customers"^. The Tariff 
provisions in the following sections apply to EGSs who provide Competitive 
Energv Supply to low-income Customers participating in PECO Energy 
Company's Customer Assistance program. 



5.4.3.1.1 Restrictions on CAP Customer Competitive Energy Supply (C) 
Pricing. On a monthlv basis, via an EDI 814 change transaction, 
the Company will notify each E G S of anv Customers currently 
served bv that E G S who have enrolled in the Company's Customer 
Assistance Program ("CAP") during the current billing cycle and 
also provide the CAP rate to be effective at the end of the current 
billing period for such Customers ("CAP Change Notice"). An 
E G S who receives a CAP Change Notice may; fl) discontinue 
service to the Customer in a manner consistent with applicable 
PaPUC rules, and the customer will be transferred to the 
Company's Default PLR Service, effective on the next scheduled 
Meter Read Date: or (2) continue to provide Competitive Energy 
S U P P I V to the CAP Customer, provided that, within sixty (60) davs 
fi.e.. two billing cycles) of the CAP Change Notice, the E G S 
charges the CAP Customer a rate that does not exceed PECO's 
Price-to-Compare and complies with all other restrictions on 
arrangements with CAP Customers outlined in this Tariff. 
Thereafter. E G S s who provide Competitive Energy S U P P I V to CAP 
Customers must charge the CAP Customers thev serve a rate that 
does not exceed PECO's Price-To-Compare for anv monthly billinfl 
period. 

5.4.3.1.2 Restrictions on CAP Customer Billing Options. E G S s who 
provide Competitive Energy S U P P I V to CAP Customers must bill 
using Consolidated EDC Billing with Purchase of Receivables 
(POR). 

5.4.3.1.3 Reporting Obligations for E G S s serving CAP Customers. E G S s 
who provide Competitive Energy S U P P I V to CAP Customers must 
submit confidential reports to the Commission and the Company, 
on a semiannual basis, detailing the number of CAP customers 
served monthlv over the six-month period and the rates charged to 
those CAP customers. Reporting periods shall be for June 
through November: and December through Mav. and must be 
provided within 90 days following the end of the reporting period. 

(C) Denotes Change 

Issued fOctobor 15. 20101Mav 1. 2013 Effective Uanunrv 1. 201 IIAoril 15. 2014 
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resulting calculation ("EGS Charges") to PECO Energy via VAN or Internet protocol. 

4. PECO Energy will provide the EGS up to two lines, each 80 characters in length, on its 
standard bill for messages directly related to the calculation or understanding of the EGS 
portion of the bill. 

5. PECO Energy and EGSs will transmit Meter Data and billing charges to each 
other in accordance with the attached interim monthly billing schedule (Attachment E -
Data Transfer Schedule.) PECO Energy will provide 60 days advance notice to EGSs 
before any modification takes effect so that parties that disagree with the discontinuance 
of the Data Transfer Schedule may request the Commission to overrule or modify 
PECO's decision. PECO and EGSs will transmit data in accordance with existing EDI 
standards as adopted by the Commission's Electronic Data Exchange Working Group. 

6. EGS Charges must be received by PECO Energy in accordance with the Data 
Transfer Schedule. 

7. If EGS Charges are not received by PECO Energy in accordance with the Data 
Transfer Schedule, PECO Energy will not place the EGS Charges into the next billing 
cycle. The Customer's bill for the current billing period will state that 
the EGS Charges for the current billing period are not available. The remittance period 
for EGS charges will begin when EGS charges actually appear on the bill. Any 
transactions with EGS charges sent to PECO Energy after the time periods outlined in the 
Data Transfer Schedule will be rejected and the EGS will need to resubmit data the 
following month. 

8. PECO Energy will collect Customer's payments and will process payments in 
accordance with the Commission's payment priority set forth in Docket No. 
M-00960890F.001 and Rule 17 of PECO's EDC Tariff. 

9. PECO Energy will purchase the account receivable of each Consolidated 
EDC Billing Customer by paying the EGS for the amount owed for all undisputed 
Customer EGS Charges regardless of whether the Customer has paid PECO. The 
payment for the account receivable shall be without recourse and without discount, 
provided, however, that PECO shall discount the payment by r&glan amount not to 
exceed 0.3% until [PECO has rocovored the costs of implomonting revisionc to its POR 
program oonsictont with tho partial cottlomont aaroementlit has recovered fifty percent 
of: m the implementation and ongoing costs of the Standard Offer Program 
approved bv the Commission at Docket No. P-2012-2283641 that have not been 
otherwise recovered through fees paid by EGSs participating in the program and 
(2) the implementation costs, exclusive of customer education costs, of the CAP 
Shopping Plan approved by the Commission['o final ordor in Dookot No. 
P-2009-214360?-;—PECO shall notify the Commission and all activo EGSs in its servico 
territory upon comptotion of tho rooovory of ouch ooctc.—Effoctive January 30, 2012, tho 
diccount to EGS pavmontc was setl at Docket No. P-2012-2283641. Upon 



termination of those programs, the Company shall refund anv over recovery of 
implementation and ongoing costs. (C) 

[ to 0% ac a rocult of tho comptotion of rocovory of tho POR program implomontation coctc. 
] 

(C) Denotes Change 
Issued [January 30, 2012]Ma£l*M13 Effective [January 31. 2013lApril 15. 2014 ' 



Supplement No. 8 to ] 
[Tariff Eloctric Pa. P.U.C. No. 1S] 

[First Rovisod Pago No. 1B] 
[PECO Energy Company Superseding Original Paqe No. 1B1 

[UST OF CHANGES MADE BY THIS SUPPLEMENT (continuod)l 
[Rules and Regulations - 1st Revised Pago No. 24 (continueil 
[Soction 6, Load Backcacting, 6.2.2 Hourly Motorod Customor Backcasts.—An EGS now has the 
option of providing a backcast for its hourly motorod Cuctomorc but may decline this option and 
accept the Company provided backcast.—PECO will not ovorride an EGS provided backcast 
with its own.—Section rowritton to aocommodate this.] 
[Soction 6, Load Baokcasting, 6.2.3 Typical Load Curvo Data—Romovod language indicating 
that tho Company provides all noooccary information roquirod for an EGS to dovolop backoactc 
for any futuro poriod using the same mothodology ac tho Company.—Also romovod language 
indicating that tho Company provides all "data" nococcary to caloulato hourly backcactc for 
monthly metered Customors.] 
[Section 6. Load Baokcasting, 6.2.1 Right to Aggregate 2nd Rovisod Pago No. 25— 
Dolotod this soction ac it is not applicablo.—PECO dooc not havo tho capabilitioc nococsary for 
permitting EGSs to aggrogato thoir Customers' loads.] 
[Soction 6, Load Backcasting, 6.2.6, Purchase of Enorgy and Capacity from Moro Than One 
E G S - Dolotod this section as it ic not applicable.—PECO doos not havo the capabifitioc 
noooccary for permitting Customors to split load or capacity botwoon moro than one EGS.] 
[Rules and Regulations - 2 n d Revised Page No. 261 
[Soction 6, Load Backcasting, 6.3.1 Business Days and Sohoduling Window—Simplified 
language to indicato that tho process aligns with PJM daily accounting doadlinos, including the 
finality of tho baokoaot.—For brevity, romovod oxamplo explaining whon procooc ic conducted 
for gtvon bucinocc days.—Romovod language indicating that the Company shall provido 
wook ahead hourly forecasts for monthly motorod Customors with oach daily process, as PECO 
cyotom capabilitioc and tho process's alignment with PJM daily accounting doadlinos do not 
permit the Company to provido this information.] 
[Section 6, Load Backcasting, 6.3.2 Process Doscription for Backcasting, Stop 1 Added a 
soasonal scaling factor basod on Customor historical usago to tho calculation process for load 
backcasts.—Scaling factors are used in PECO's pre-existing load forocast proooos and will bo 
used similarly in its baokcasting process.] 
[Rules and Regulations—46t Rovisod Pago No. 27 1 
[Soction 6, Load Backcasting, 6.3.2 Prooocc Doscription for Backcasting, Stop 2a -An EGS now 
has the option of providing a backcast for its hourly motorod Customors but may decline this 
option and accept tho Company-providod backcast.—PECO will not ovorride an EGS provided 
backcast with its own but will concidor Company-provided values binding for any EGS not 
olocting to provido backcasts in this manner.—Soction rewritten to accommodato this.] 
[Soction 6, Load Baokcasting, 6.3.2 Prococc Doscription for Backcasting, Stop 2b Simplified 
language to indicato Company's rotontion of right to rojoct an EGS-submittod backcast.—] 
[ :] 
[Issued October 15, 2010 Effectivo January 

1, 2011 



Supplement No. 8 to ] 
[Tariff Electric Pa. P.U.C. No. 1S] 

[Rovisod Pago No. 1C] 
[PECO Energy Companv Superseding Original Page No. ICl 
[ UST OF CHANGES MADE BY THIS SUPPLEMENT (continued)] 
[Rules and Regulations - 2^-Rovisod Pago No. 281 
[Soction 6, Load Backcast, 6.3.2 Procoss Doscription for Backcasting, Stop 3 (First Rovisod 
Pago No. 28)—Clarified language to indicato that rojootions as potontially applicablo to only 
EGS-submittod backcasts and that resolution of backcast problems must occur oarliorthan ono 
hour prior to tho curront day's PJM daily accounting doadlino.] 
[Section 6, Load Backcast, 6.4 Real-Timo Load Following ] 
[Deleted this section as it is not applicable.—PECO does not have the capabilitioc nocossary for 
permitting EGSs to follow thoir Cuctomers' loads in real-time.] 
[Soction 6, Load Backcast, 6.6 Adoquacy of Backcast—Romovod language indicating that 
EGSs may provido its own backcasts for monthly motorod Customers.—PECO doos not 
currently provide this capability to EGSs.] 
[Rules and Regulations - 2nd Rovisod Pago No. 29] 
[Soction 6, Load Backcast, 6.6. Lino Loccoc—Updated lino Iocs poroontagos and wording for 
clarity.] 
[Rules and Regulations - 2 n d Rovisod Page No. 301 
[Soction 7, Load Scheduling, 7.2 Rounding to Whole Kilowatts—Modified note on value being 
rounded to 1 .OkW to road "ic greater than 0.0 kW but loss than 1 .OkW" bocauso PJM will not 
accopt a load schodulo oqual to 0.0 kW.] 
[Section 7, Load Scheduling, 7.3 Unaccountod-For Enorgy—Added now soction on UFE noting 
PECO application of UFE to all load cchodulos for both EGS load and Company default sorvico 
load based on load ratio share prior to PJM submittal.—Renumbered all cubsoquont chapters of 
Section 7 appropriately to accommodate.] 
[Section 7, Load Scheduling, 7.4.1 Submitting Schedules—Generalized to read "Submitting" 
rather than "Uploading".—Added "unilaterally" to submit and approval process, as is the current 
practice today, and removed last sentence of section due to resulting redundancy.—Replaced 
12:00 noon submission timo and roplacod with roforonco to PJM daily accounting deadlines, as 
is tho procoss today.] 
[Soction 7, Load Scheduling, 7.4.2 PJM Doration of Sohoduloc Added now section basod 
upon PJM implomontation of Marginal Loss pricing in 2007.—Renumbered all subsequent 
portions of Soction 7 appropriately to accommodate.] 
[Soction 7, Load Scheduling, 7.4.3 Load Schodulo Changoc—Modified to indicato that an EGS 
may not initiate changoc to load cchodules after the Company has submitted final schodules to 
RWVk ] 
[Rules and Regulations - 2 n d Rovisod Pago No. 311 
[Soction 8.1 General Doscription] 
[Added the word backcast and romovod the reference to a PJM provided imbalanco sorvico] 
[Section 8.2 Billing. ] 
[Removed roforonoo to old implomontation date ] 
[Section 8.3 The Company's Role] 
[Removed the words 'and data'] 
[Rules and Regulations- 2 n d Rovisod Pago No. 321 
[Section 8.4.1—Monthly Motorod Customors] 
[Added will use actual weather] 
[ = ] 
[Issued Octobor 16, 2010 Effoctivo 
January 1, 2011] 
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[Tariff Elootrio Pa. P.U.C. No. 1S] 

TPECO Energy Companv Original Pago No. 1 Dl 

[UST OF CHANGES MADE BY THIS SUPPLEMENT (oontinuod^l 

TRules and Regulations- 2 n d Rovisod Pago No. 331 
[Soction 8.5—Detormination of Roconciiiation Quantitios. Stop A] 
[Added tho word baokoaot] 
[Soction 8.6—Monthly Roconciiiation] 
[Changod quantity to quantities 
Rules and Regulations - 2 n d Rovisod Pago No. 341 
[Soction 0.1—Participation Through a Schoduling Coordinator] 
fDeleted sentenco to accurately reflect oporations] 
[Section 9.3 Chango in or Termination of Sohoduling Coordinator] 
[Added the word 'a' in front of Schoduling in title] 
TRules and Regulations - I 6 1 Revised Pago No. 37] 
[Soction 11.2 Cuctomor Information. ] 
[Addod verbiage around E G S rolo in Customor confidential information] 
[Rules and Regulations—4-s' Rovisod Pago No. 381 
[Changod tho word "for" to "of" for clarity.] 
[Chargos - 1 ^-Revised Paqe No. 51 1 
[Charges: Technical Assistance Charge—Modified roforonco in Condition 1 from "forecasting" to 
"baokcasting",—updated email addross from SAG to E G C and updated rate] 
[Charges-1 6* Roviood Page No. 521 
[Changed roforonco from SAG to EGC.—Modified roforonco of "forocasting" to "backcasting".] 
fLoad Data Supply Charge - 16 4 Revised Pago No. 531 
[Addod roforonco to PUC Ordor Dockot No. M 2009 2123944 and updated rato] 
fMiscellanoous. Ridors, Individual Coordination Ridor 1st Revised Pago No. 54 Modified 
reference in Section 2.0 from "forocasting" to "backcasting".] 
fEDC Consolidatod Billing - 2nd Rovisod Page No.-921 
[Modified Billing Services Options.] 
fEDC Consolidatod Billing - 2nd Revised Pago No. 911 
[Modified General Ruloc for Budget Billing.] 
FEDC Consolidatod Billing - 2nd Revised Pago No.-951 
[Rosidontial Dispute Procoss - Added language if dispute involves Customer was changed to a 
supplier without thoir consent and doloted referenco to Attachment A] 
[EDC Concolidatod Billing and Rosidontial Informal Complaintc.] 
[Dolotod roforenco to Attachmont B] 
[EDC Consolidatod Billing- 2nd Revised Pago No. 96 and 16' Rovisod Pago No. 971 
[Addod language if dispute involvoc Cuctomor was changod to a supplier without thoir consent. 
Ronumborod paragraph for oorroot tariff pagination. ] 
fEDC Consolidatod Billing- 16'-Rovised Page No. 1001 
[EGS Consofidatod Billing: 12.a. 1] 
[Dolotod roforonoo to Attachment C] 
[EGS Consolidatod Billing: 12.b.1] 
[Dolotod referenco to Attachmont D] 
[ — ] 
[lecuod Octobor 15, 2010 Effoctivo 
January 1, 2011] 
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DIRECT TESTIMONY 
OF 

ALAN B. COHN 

I. INTRODUCTION AND PURPOSE OF TESTIMONY 

1. Q. Please state your full name and business address. 

A. My name is Alan B. Cohn. My business address is PECO Energy Company, 2301 

Market Street, Philadelphia, Pennsylvania 19103. 

2. Q. By whom are you employed and in what capacity? 

A. 1 am employed by PECO Energy Company ("PECO" or the "Company") as Manager 

of Regulatory Strategy. 

3. Q. Please describe your educational background. 

A. I received a Bachelor of Science Degree in Commerce and Engineering from Drexel 

University in 1980. In 1985,1 received a Masters Degree in Business Administration 

from Drexel. In addition, I have completed the American Gas Association ("AGA") 

Gas Rate Fundamentals Course at the University of Wisconsin and the AGA 

Advanced Gas Rate Course at the University of Maryland. 

4. Q. Please describe your work experience with PECO. 

A. Upon graduation from college in 1980,1 was hired by PECO as a Rate Analyst in the 

Cost and Load Analysis Section ofthe Rate Division. In 1987,1 was appointed 

Supervisor of the Economic Analysis Section in PECO's Rates and Regulatory 

Affairs Division. Since that time, I have held various management positions in 



1 PECO's Rates and Regulatory Affairs Department and Strategic Planning Department 

2 with responsibility for managing base rate case filings, cost of service studies and 

3 • financial and economic analyses. 

4 5. Q. Have you previously testified before this Commission or other regulatory 

5 bodies? 

6 A. Yes. I have testified in regulatory proceedings before the Pennsylvania Public Utility 

7 Commission ("Commission"), the Federal Energy Regulatory Commission and the 

8 Maryland Public Service Commission. A listing of the cases in which I have 

9 submitted testimony is attached hereto as Exhibit ABC-1. 

10 6. Q. What is the purpose of your direct testimony? 

11 A. The purpose of my direct testimony is to describe PECO's proposed mechanism for 

12 full and current recovery of the costs the Company will incur to implement its plan 

13 (the "Plan") to facilitate shopping for electric generation supply by customers who 

14 participate in PECO's Customer Assistance Program ("CAP" or the "Program"). In 

15 addition, I explain proposed changes to PECO's electric service tariff to facilitate 

16 CAP customer shopping. My testimony is divided into three parts. 

17 First, I provide an overview of PECO's existing Universal Service Fund Charge 

18 ("USFC") and discuss PECO's cost recovery proposal for the Plan. 

19 Second, I explain a proposed change from quarterly reconciliation of the over/under-

20 collection component of the Generation Supply Adjustmem ("GSA") to annual 

21 reconciliation for residential customers to smooth price fluctuations related to 

-2-



1 PECO's GSA and facilitate the tracking of PECO's Price-to-Compare by electric 

2 generation suppliers ("EGSs") who will serve CAP customers. 

3 Finally, I explain the following tariff revisions: (1) the proposed modification of 

4 PECO's existing rider for CAP customers (the "CAP Rider") to allow CAP customers 

5 to receive competitive generation supply and to ensure portability of CAP benefits 

6 when those customers shop with an EGS; (2) proposed changes to the USFC to 

7 include Plan implementation costs; and (3) modifications to the residential GSA to 

8 provide for annual reconciliation of over/undercollections and to advance the filing 

9 schedule for the quarterly adjustments to PECO's residential default service rates. 

10 7. Q. Have you identified the specific tariff changes PECO is proposing? 

11 A. Yes. All of the changes proposed by PECO are shown in the clean and redlined 

12 versions of PECO's electric service tariff that I am sponsoring as PECO Exhibit 

13 ABC-2. For purposes of discussing the changes in my testimony, I am organizing the 

14 changes into the revision categories described above. 

15 II. RECOVERY OF CUSTOMER ASSISTANCE PROGRAM SHOPPING 
16 PLAN IMPLEMENTATION COSTS 

17 8. Q. Mr. Cohn, please provide an overview of PECO's existing USFC. 

18 A. The USFC is PECO's Commission-approved rate mechanism for recovery of the 

19 costs of PECO's universal service programs. The USFC is an automatically adjusted 

20 surcharge created pursuant to Section 1307(a) of the Pennsylvania Public Utility 

21 Code. 

-3-



1 USFC costs are reconciled on an annual basis using actual information for a historic 

2 twelve-month period ("E-Factor") and projected costs for a future twelve month 

3 period ("C-Factor"). Interest accrues from the month of over/under collection of 

4 USFC costs to the midpoint of the collection period, the sum of which results in a 

5 credit or charge to customers if costs are over- or under-collected, respectively. The 

6 cumulative amount (either positive or negative) at the end of the reconciliation period 

7 determines the E-Factor for the next USFC. PECO normally makes its USFC 

8 reconciliation filing in October of each year for new rates to become effective the 

9 following January 1. 

10 9. Q. Please describe the CAP "shortfall". 

11 A. As explained by Mr. Brian Crowe in PECO Statement No. 1, PECO's CAP uses a 

12 tiered rate discount approach to provide discounts to qualifying low-income 

13 residential customers so that the rate they pay for electric service is lower than the 

14 rate charged to higher-income residential customers. A portion of the cost of these 

15 discounts and other CAP-related costs is recovered through base rates paid by 

16 residential distribution service customers. In 2012, this amount was $80.6 million 

17 and PECO expects to recover approximately $82.3 million of the projected total value 

18 of the 2013 CAP discounts and other CAP-related costs in base rates. 

19 The CAP "shortfall" refers to the amount of aggregate discount (in dollars) provided 

20 to CAP customers each year that is not included in base rates (i.e., $2.5 million for 

21 2013). This shortfall is recovered on an ongoing basis from PECO's residential 

22 customers under the USFC, with annual reconciliation ofany over/under collections. 

-4-



1 Pursuant to the settlement in PECO's most recent base rate case, the USFC is 

2 adjusted so that residential customers pay 73% of the total CAP shortfall amount. 

3 The remaining 27% of the CAP shortfall is absorbed by PECO shareholders to 

4 account for the estimated offset to bad debt expense and working capital. 

5 10. Q. How much is PECO currently recovering through its USFC for the projected 

6 2013 CAP shortfall? 

7 A. In October 2012, PECO made its most recent USFC reconciliation filing in Docket 

8 No. R-2012-2329373. The Commission approved the current USFC rate of $0.0013 

9 per kilowatt-hour ("kWh") for Rate R customers on December 20, 2012, and that rate 

10 became effective on January 1„2013. The new rate is designed to recover the 

11 Company's projected $15.7 million in 2013 universal service program costs not 

12 recovered in base rates, including a $2.5 million CAP shortfall (prior to reduction in 

13 accordance with the settlement in PECO's most recent base rate case). 

14 The average monthly residential bill (500 kWh Rate R), given PECO's current rates 

15 and GSA, is $82.14 per month. The 2013 USFC charge, including the amount in base 

16 rates, is $4.05, or 4.9% of that total. When compared to the distribution-only portion 

17 of the average bill, the USFC represents 10.6% of PECO's distribution charges for 

18 residential customers. 

19 11. Q. Has PECO estimated the cost to implement the proposed Plan described by Mr. 

20 McCawley in PECO Statement No. 2? 

-5-



1 A. Yes, the Company has prepared a high-level cost estimate based on PECO's proposed 

2 expedited procedural schedule and Plan design. As shown on Exhibit ABC-3, the 

3 Company estimates the cost to implement the Plan will be approximately $4.8 

4 million. It is the actual cost, however, that will be included in the USFC and 

5 recovered in the manner I explain below. 

6 12. Q. What types of costs does PECO expect to incur as a result of its proposed Plan? 

7 A. The Company will incur three categories of costs in implementing the CAP Shopping 

8 Plan. First, PECO will incur costs related to training and information technology 

9 ("IT") changes to its billing and customer information system to facilitate CAP 

10 shopping and to appropriately calculate the CAP discount (i.e., approximately $3.8 

11 million). A second category of expenditures is for CAP consumer education (i.e., 

12 approximately $0.3 million). The Company is proposing to recover the costs 

13 associated with the customer education initiatives included in the CAP Shopping Plan 

14 from residential customers in the current Consumer Education Charge ("CEC") 

15 approved by the Commission in Docket No. P-2011-2279773. Finally, PECO will 

16 incur incremental costs related to business readiness, including training and business 

17 process modifications (i.e., approximately $0.5 million). 

18 13. Q. Will PECO have any offsetting expense savings associated with the 

19 implementation of CAP shopping? 

20 A. Yes. PECO expects that allowing CAP customers to shop under the Plan PECO has 

21 proposed will reduce their electric bills and ultimately will reduce the CAP shortfall. 

22 PECO anticipates an eventual $1 million reduction in the CAP shortfall to be 
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1 recovered through the USFC, net of the 27% adjustment to CAP shortfall in the 

2 USFC I explained earlier in my testimony. As shown on Exhibit ABC-4, that figure 

3 is based on the following assumptions: (1) 25% of CAP customers will purchase 

4 competitive energy supply from EGSs, (2) shopping CAP customers are enrolled in 

5 CAP tier level DI (i.e., a customer with income between 76-100% of the federal 

6 poverty level who receives a 61 % discount for usage up to 650 kWh), and (3) a CAP 

7 customer who shops receives, on average, a 10% discount off the PTC from EGSs.1 

8 However, the actual offsetting expense savings will vary depending on EGS pricing, 

9 the level of CAP customer shopping, the CAP discount tier and monthly energy 

10 usage. 

11 14. Q. Mr. Cohn, please describe PECO's cost-sharing recommendation for CAP 

12 Shopping Plan implementation costs. 

13 A. The Plan is a retail market enhancement in addition to the EGS Standard Offer 

14 Program ("SOP") and other initiatives included as part of PECO's default service 

15 program for the period June 1, 2013 to May 31, 2015 ("DSP II"). The Company is 

16 proposing to allocate its Plan implementation costs between EGSs and residential 

17 customers (including shopping customers) in a manner generally consistent with the 

18 recovery mechanism approved by the Commission for the costs associated with the 

19 SOP. Specifically, the Company is proposing to recover 50% of the costs from EGSs 

20 through a 0.3% discount on all purchased EGS receivables under PECO's Purchase of 

21 Receivables ("POR") program, until the costs are recovered. The proposed POR 

1 CAP tier level DI is approximately equal to the median income level and CAP discount for CAP customers. 
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1 discount level represents an increase from 0.2% to 0.3% to recover both SOP and 

2 Plan implementation costs. The remaining half of the CAP Shopping Plan costs will 

3 be recovered from residential customers, on a non-bypassable'basis, through PECO's 

4 USFC, amortized over one year. 

5 15. Q. Has PECO estimated the savings that CAP customers may realize due to the 

6 implementation of the CAP Shopping Plan? 

7 A. Yes. The amount of the benefits flowing to CAP customers under the Plan will be 

8 driven by CAP shopping levels and the discount from PECO's Price-to-Compare 

9 ("PTC") offered by EGSs. Because those figures are unknown, the Company used 

10 the assumptions provided in Exhibit ABC-4 to estimate the CAP customer benefit. 

11 As shown on Exhibit ABC-4, the estimated bill savings for CAP customers is $1.2 

12 million per year. 

13 Exhibit ABC-5 provides an illustration of the monthly bill impact on a CAP 

14 customer. For example, a CAP customer with monthly usage of 1000 kWh in CAP 

15 tier Dl (i.e., 61% discount for usage up to 650 kWh) who is able to purchase 

16 generation supply from an EGS at a price that is 10% off of PECO's current PTC 

17 (with no other charges) would experience a bill reduction of $6.04 per month. 

18 16. Q. How will CAP shopping impact the bills of residential customers paying the 

19 USFC? 

20 A. After the Plan implementation costs are fully recovered over one year, the benefits of 

21 CAP shopping will also flow to residential customers in the form of a reduction to the 
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1 CAP shortfall passed through the USFC. This calculation is shown in Exhibit ABC-

2 4. As shown on Exhibit ABC-4, using the assumptions provided therein, an average 

3 monthly bill (500 kWh Rate R) would increase $0.05 per month during the first year 

4 of Plan implementation. Thereafter, such a bill would decrease $0.04 per month. 

5 IU. ANNUAL RECONCILIATION OF GENERATION SUPPLY ADJUSTMENT 
6 "OVER/UNDER" COLLECTIONS 

7 17. Q. Mr. Cohn, Mr. McCawley has explained that EGS offers to CAP customers for 

8 competitive generation supply must be equal to or below the PTC in effect. Is 

9 PECO proposing any mechanisms to facilitate EGS tracking of PECO's 

10 residential PTC? 

11 A. Yes. In accordance with its tariff, PECO compares its actual default service calendar 

12 supply costs to the billed revenue it receives from customers under the GSA for 

13 default service. PECO currently reconciles its cost and billed revenue on a quarterly 

14 basis, which means that any over or under difference arising in one quarter will be 

15 refunded or recovered beginning three months after the end of the quarter which gave 

16 rise to the difference. For example, if the current projected GSA period is the third 

17 quarter (July-September),.then the over or under collection from the first quarter 

18 (January-March) would be applied. 

19 As Mr. McCawley explains, in order to provide ample time for EGSs to 

20 accommodate quarterly PTC fluctuations under the Plan, PECO will advance its 

21 residential PTC filing schedule by 30 days. Accordingly, PECO will file the 

22 residential PTC for each quarter 75 days before its effective date. To facilitate EGSs' 

23 obligations to track PECO's default service rate and reduce the price charged to CAP 
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1 customers (if necessary), PECO proposes to reconcile the GSA over/under 

2 collections, in the case of residential customers, on'an annual basis instead of a 

3 quarterly basis. 

4 18. Q. Does the revenue and expense timing difference due to billing cycle lag have a 

5 significant impact on GSA over/under collections? 

6 A. Yes. Billing cycle lag is experienced because billing cycles are not perfectly aligned 

7 .with the actual incurrence of generation supply costs. Because customers are billed at 

8 different times throughout the month, the revenue for the month reflects sales from 

9 the subject month and the prior month that may have experienced higher or lower 

10 usage. Billing cycle lag produces significant fluctuations in the PTC that are not 

11 directly related to the cost of default service supply. Such fluctuations often display a 

12 cyclical effect due to seasonality. 

13 19. Q. How will an annual reconciliation mitigate the risk of significant fluctuations in 

14 the residential PTC? 

15 A. By using an annual, rather than quarterly, schedule for the reconciliation of 

16 "overcollection or undercollection" amounts, fluctuations in default service prices 

17 will be smoothed out and clearer pricing signals will be sent to both customers and 

18 competitive suppliers. As shown on Exhibit ABC-6, quarterly over and under-

19 recoveries due, in large part, to prior period billing cycle lag tend to net out over the 
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1 course of a twelve-month period. Further, any remaining balance will be returned or 

2 collected over a twelve-month period. 

3 20. Q. How will the proposed change benefit EGSs offering generation service to CAP 

4 customers? 

5 A. The GSA is the largest component of the residential PTC, which is the maximum 

6 price that EGSs will be allowed to charge in their competitive offers to CAP 

7 customers. An annual reconciliation would provide a more stable PTC generally 

8 reflective of projected costs and not increases or decreases arising from prior period 

9 billing cycle lag. Because billing cycle lag can cause significant quarterly swings in 

10 over and under collections, it can impact the ability of EGSs to ensure that their CAP 

11 rates do not exceed the residential PTC in effect. In addition, a GSA that more 

12 closely tracks the cost of default service supply will also provide customers, including 

13 CAP customers, with the best information for their shopping decisions. 

14 21. Q. Didn't the Commission reject a prior proposal by PECO for annual 

15 reconciliation in its consideration of PECO's DSP II? 

16 A. Yes. However, PECO believes that the same concerns justifying its original proposal 

17 for annual reconciliation will be amplified by the participation of EGSs in serving 

18 CAP customers. Under PECO's Plan, EGSs will be required to adjust the prices 

19 offered to CAP customers (and, depending upon individual EGS offers, the actual 

2 The volatility of quarterly and annual reconciliation of GSA over/under collections was also discussed in my 
direct testimony (pp., 9-10) and rebuttal testimony (pp., 4-5) submitted earlier in this proceeding in support of DSP 
II. 
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1 prices paid by CAP customers) every quarter. Reducing volatility through annual 

2 reconciliation will mitigate the adverse effects of unnecessary volatility for both 

3 EGSs and CAP customers. 

4 22. Q. Is a waiver of the Commission's regulations required for the annual 

5 reconciliation of the over or under collection component of the GSA? 

6 A. The Commission's Regulations (52 Pa. Code §§ 54.187(i) and (j)) require adjustment 

7 of default service rates on a quarterly basis, or more frequently, for customers with 

8 load requirements up to 500 kW. However, the Commission has recognized that 

9 more extended periods for over or under reconciliation may help keep default rates 

10 more market-reflective.3 PECO therefore requests a waiver, to the extent necessary, 

11 to implement an annual reconciliation of the over/under collection component of the 

12 GSA for residential customers as I have described. 

13 IV. RETAIL TARIFF CHANGES 

14 23. Q. Will the current CAP Rider need to be revised to allow CAP customers to 

15 receive competitive generation supply? 

16 A. Yes. PECO is proposing the following two changes to its CAP Rider. First, the 

17 restriction on availability of the CAP Rider to customers who obtain competitive 

18 energy supply will be eliminated. Second, PECO proposes to clarify the calculation 

19 of the CAP discount level. The current tariff specifies a maximum discount based 

. 1 See Investigation of Pennsyivania's Retail Electricity Market: Recommendations Regarding Upcoming 
Default Service Plans, Docket No. 1-201 [-2237952, at pp. 54-55 (Order entered December 16,2011) ("Default 
Service Recommendations Order"). 
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. 1 • upon the PTC in effect, a usage threshold per month, and the percentage discount for 

2 the applicable CAP tier. PECO then applies the lesser of the actual CAP discount or 

3 the maximum monthly discount based on the usage threshold to the total customer 

4 bill. 

5 The maximum CAP discount is the same for all CAP customers given the existing 

6 requirement that such customers remain on default service. However, to the extent a 

7 CAP customer who shops receives a discount off of PECO default service prices, the 

8 maximum discount would also be less than the amount designated in the tariff for 

9 non-shopping CAP customers. Therefore, PECO proposes to remove the specified 

10 maximum discount level from the CAP Rider and clarify that the maximum discount 

11 will be calculated based on EGS charges for shopping CAP customers and the PTC 

12 for non-shopping CAP customers. See Exhibit ABC-2. 

13 24. Q. Why is the Company applying the CAP discount to the lower energy charges 

14 obtained by shopping instead of to the PTC? 

15 A. Applying the discount in this manner encourages efficient shopping by CAP 

16 customers, while providing a share of shopping savings to the residential customers 

17 that pay the CAP shortfall. For example, if the CAP customer, who normally 

18 receives a 50% CAP discount, achieves a $10 savings related to an EGS price below 

19 the PTC, $5 would go to the CAP customer and $5 would flow to residential 

20 customers through a reduction in the CAP shortfall. 

21 25. Q. Is the Company proposing any additional changes to its tariff under the CAP 

22 Shopping Plan? 
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1 A. Yes. PECO proposes to clarify the USFC definition of reconcilable CAP costs to 

2 specifically reference 50% of the costs incurred by PECO to implement the CAP 

3 Shopping Plan, exclusive of customer education costs, to the extent the costs are not 

4 recovered in other surcharges approved by the Commission, such as the CEC. 

5 26. Q. Is PECO proposing any tariff changes related to its proposal for annual 

6 reconciliation of the over/under collection component of the GSA for residential 

7 customers? 

8 A. Yes. The Commission approved adjustments to PECO's quarterly default service rate 

9 projection periods for DSP II to synchronize with PJM's planning year, which begins 

10 on June 1 of each year. In the event that the Commission approves the proposed 

11 annual reconciliation, the GSA for residential customers (i.e.. Procurement Group 1) 

12 would also need to be realigned with the PJM planning year. The annual 

13 reconciliation would include over or under collections experienced from March 1 

14 through February 28 (or February 29 during a leap year) and would be recovered 

15 during the following annual period of June 1 through May 31. 

16 In addition, as Mr. McCawley explained, PECO will file the residential PTC for each 

17 quarter 75 days (instead of 45 days) before the effective date. Accordingly, the 

18 revised GSA for residential customers will reflect this change to the residential PTC 

19 filing schedule. 

20 
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1 27. Q. Has the Company submitted responses to the questions regarding changes to its 

2 tariff required by the Commission's Regulations? 

3 A. Yes. ABC-7 provides the Company's responses to the questions in 52 Pa. Code § 

4 53.52(a). 

5 VI. CONCLUSION 

6 28. Q. Does this conclude your direct testimony? 

7 A. Yes, it does. 
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EXHIBIT ABC-1 

Listing of Prior Case Testimony 

Maryland 

Conowingo Power Company Case No. 7982 - Revenue, expense, rate base and taxes 
Conowingo Power Company Case No. 8352 - Revenue, expense, rate base and taxes 

Federal Energy Regulatory Commission 

Docket No. ER91-478 - Revenue, expense, rate base, taxes, cost of service and rate 
design 

Docket No. ER04-156 - Revenue Requirement under Schedule 12 of the PJM OATT 

Pennsvlvania 
Docket No. R-891364- Revenue, expense, rate base and depreciation 
Docket No. I-900005 - Impact of demand side management on off-system sales 
Docket No. R-922479 - Appropriate ratemaking treatment of SFAS 106 
Docket No. R-973877 - Quantification of assets, jurisdictional allocation, revenue 
requirement and allocation of revenue requirement 
Docket No. R-973953 - Quantification of assets, jurisdictional allocation, revenue 
requirement and allocation of revenue requirement 
Docket No. C-20016610- Appropriate discount rate for use in determining a CTC buyout 
Docket No. P-072260 - Appropriate cost recovery mechanism for providing full and 
current recovery of cost of complying with the Alternative Energy Portfolio Standards 
Docket No. P-2008-2062739 - Default Service Tariff Changes 
Docket No. P-2008-2062741 - Market Rate Transition Phase-In Rider and Cost 
Recovery 
Docket No. M-2009-2093215 - Energy Efficiency and Conservation Plan, Avoided Cost 
Projections 
Docket No. M-2009-2123944 - Cost Allocation and Cost Recovery Mechanism for Smart 
Meter Costs 
Docket No. R-2010-2161575 - Rate Design/Revenue Allocation/Tax Repair 
Docket No. R-2010-2161592 - Merchant Function Charge/Tax Repair 
Docket No. P-2012-2283641 - Default Service Program Rate Design and Tariff 
Changes 
Docket No. M-2009-2123944 - Ratemaking Treatment of Accelerated Depreciation of 
Automated Meter Reading Investment 
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Supplement No. xx to 
Tariff Electric Pa. P.U.C. No. 4 

xxxxxx Revised Page No. 1 
P5<?0 Enorgy Company Supersedes xxxxx Revised Page No. 1 

LIST OF CHANGES MADE BY THIS SUPPLEMENT 

Generation Supply Adjustment For Prppyirement Class 1.2.3 - xx Revised Pace No. 32A 
Provide for 75 days notice of rate change for Procurement Class 1. 

Reconciliation - xx Revised Page No. 34 and xx Revised Page No. 34A 
Provide for Annual Reconciliation and 75 days notice of rate change for Procurement Class 1. 

Provisions for Recovery of UNIVERSAL SERVICE FUND CHARGE fUSFCl - xx Revised Paae No. 38 
Allow for recovery of CAP shopping implementation cost. 

CAP Rider - Customer Assistance Program - xx Revised Paae No. 69 and xx Revised Page No. 70 
Allow for CAP shopping for Competitive energy supply. 

Issued May 1, 2013 Effective April 15. 2014 



PECO Energy Company 

Supplement No. xxto 
Tariff Electric PA. P.U.C. No. 4 

xxxx Revised Page No. 32A 
Suneraedlng xxxxx Pane No. 32A 

GENERATION SUPPLY ADJUSTMENT FOR PROCUREMENT CLASSES 1.2.3 
LOADS UP TO SOOKWMCONTINUEOl 

PD GSA(2) $ 0.0910 

PD GSA(3) $ 0.0514 

HT GSA(2) $ 0.0873 

HT GSA(3) $ 0.0494 

POL GSA(2)* $ 0.0758 
SLS GSA(2r $ 0.0758 

TLCL GSA(2) $ 0.0926 
SLE GSA(2)# $ 0.0758 
AL GSA(2)* $ 0.0758 

* Prices shall exclude capacity from the Procurement Class 2 RFP results 

Procedure: The GSA shall be filed 45 days before the effective date in conjunction with the Reconciliation Schedule except for 
the GSA for Procurement Class 1 which shall be filed 75 days before the effective date. 

<C) 

(C) Denotes Change 

Issued May 1,2013 EfTectiveApril15,2014 



Supplement No. xx to 
Tariff Electric PA. P.U.C. No. 4 

xxxxx Revised Page No. 34 
PECO EfWmvCpnipqnY Superseding xxxx Revised Paae No. 34 

RECONCILIATION 
Applicability: Effective June 1,2013 this adjustment shall apply to all customers who received default service during the period 
the cost of which is being reconciled. Customers taking default service during the reconciliation period that leave default service prior to the 
assessment of the collection of the over/(under) adjustment shail still pay or receive credit for the over/(under) adjustment through the migration 
provision. The Company shall notify the Commission and parties to the Default Service Settlement 15 days in advance of the quarterly or monthly 
filing if the Migration Provision will be Implemented in the filing. 

This adjustment shall be calculated on a quarterly basis tor Procurement Classes 2 and 3 and on an annual basis for Procurement Class 1. The (C) 
reconciliation period will Indude the three month period beginning December 1, March 1, June 1 and September 1. The initial reconciliation period 
will include the three month period beginning December 1,2012 through February 28, 2013 with recovery occurring during the three month period 
June 1,2013 through August 31, 2013. For Procurement Class 1 the reconciliation period shall be March-February and any over/under shall be 
recovered during the following June - May. Procurement Class 4 Hourly, the adjustment shall be calculated on a monthly basis with recovery 
commencing after the occurrence of a quarter. The reconciliation shall be separate for each procurement class. Any resulting over or under 
recovery shall be assessed on an equal cents per kllowatthour basis to all customers In the relevant procurement group. Any over/{under) 
recovery shall be collected after the occurrence of three months from the end of the reconciliation period. For Procurement Classes 1,2 and 3 
recovery shall be over a quarter. For Procurement Class 1 recovery shall be over 12 months except for Procurement Class 1 which shail be 
calculated 75 days before the effective date. For Procurement Class 4 Hourly, recovery shall be monthly. For purposes of this rider the 
reconciliation shall be calculated 45 days before the effective date of recovery.. The over or under recovery shall be calculated using the formula 
below. The calculation of the over/{under) recovery shall be done separately tor the following procurement dasses - Class 1 - Residential, CJass 
2 - Small C&l < 100 fcW. and Class 3 - Medium C&l 101 kW to 500 kW and Class 4 Large C&l over 500 kW. 

Reconciliation Formula 

E N = SO/(U) + l 

Migration Provision E M = lZOt(U) + iyS/(1-GRT)"(1-ALL)/(1-LL) 

Where: 

E = experienced over or under cdlection plus assodated interest 
N = Procurement dass 
M = Migration Rider 
0/(U) - The monthly difference between revenue billed to the procurement dass and the cost of supply as described below in Cost, AEPS Cost 
and Administrative Cost. 

Revenue = amount billed to the tariff rates applicable to the procurement dass including approved Real Time Price or other time sensitive rates 
for the period being reconciled through the GSA. 

Cost = The sum of the amounts paid to all of the full requirements suppliers providing the power for the period being reconciled, the spot market 
purchases for the period being reconciled, plus the cost of any other energy acquired for the period being recondled. Cost shall indude energy, 
capacity and ancillary services as well as the proceeds and costs of auction revenue rights for Procurement Classes 1, 2 and 3. Ancillary services 
shall indude any allocation by PJM to PECO default service assodated with the failure of a PJM member to pay its bill from PJM as well as those 
costs listed in the Supply Master Agreement as the responsibility of the seller. 

AEPS s The total cost of complying with the Alternative Energy Portfolio Standards Act ("AEPS" or the "Act") not induded in the Cost component 
above for the recondliatlon period for Procurement Classes 1,2 and 3 and not induded in the andllary services component for Procurement Class 
4 Hourly Service. Costs Include the amount paid for Alternative Energy and/or Alternative Energy Credits ("AEC's") purchased for compliance with 
the Act, the cost of administering and conducting any procurement of Alternative Energy and/or AEC's, payments to the AEC program 
administrator for its costs of administering an alternative energy credits program, payments to a third party for its costs In operating an AEC 
registry, any charge levied by PECO's regional transmission operator to ensure that alternative energy sources are reliable, a credit for the sale of 
any AEC's sold during the calculation period, and the cost of Alternative Compliance Payments that are deemed recoverable by the Commission, 
plus any other direct or Indirect cost of acquiring Alternative Energy and/or AEC's and complying with the AEPS statute. 

Note thai no AEPS rate will be filed for April 1, 2013, and costs otherwise recovered under that rate will be Included in the GSA. 
Effective June 1,2013, all AEPS costs shall be recovered in the GSA. By March 31, 2013, the Company shall file an AEPS over/under 
recondliation statement for the 13 months ended February 2013 and any over/under recovery balance shall be combined with the over/under 
balance in the corresponding GSA at the end of February 2013 for recovery through the recondliation provision of the GSA. Over/under recoveries 
occuning during the March 2013 to May 2013 period shall be combined with the corresponding GSA over/under recovery in future GSA 
reconciliations. 

Administrative Cost = This indudes the cost of the Independent Evaluator, consultants providing guidance on the development of the 
procurement strategy, legal fees Incurred gaining approval of the strategy, and any other costs assodated with designing and implementing a 
procurement plan induding the cost of the pricing forecast necessary for estimating cost recoverable under this tariff. Also induded in this 
component shall be the cost to implement reai time pridng or other time sensitive pridng such as dynamic pridng that is required of the Company 
or approved in its Act 129 filing. Administrative Costs also indudes any other costs incurred to implement retail market enhancements directed by 
the Commission in its Retail Market Investigation at Docket No. 1-2011-2237952 that are not recovered from EGS's. 

Full Requirements Supply = A product purchased by the Company that Indudes a fixed price for all energy consumed. The only cost added by 
the Company to the full requirements price is tor gross receipts tax, distribution line losses, and administrative cost. 

Ancillary Services = The following services In the PJM OATT- reactive support, frequency control, operating reserves, supplemental reserves, 
Imbalance charges, PJM annual charges, any PJM assessment assodated with non-payment by members, and any other load serving entity 
charges not listed here but contained in Exhibit D of the Supply Master Agreement. Also induded shall be the proceeds and costs from the 
exercise of auction revenue rights for Procurement Class 4 Hourly Service. 
(C) Denotes Change 

Issued May 1, 2013 Effective April 15,2014 



Supplement No. xx to 
Tariff Electric PA. P.U.C. No. 4 

PECO Eperfly pftmpanv xxxxx No. 34A 

RECONCILIATION 
fCONTlNUEP) 

Auction Revenue Rights (ARR) = Allocated annually by PJM to Firm transmission customers, the ARR's allow a Company to select rights to 
specific transmission paths in order to avoid congestion charges. 

Capacity = The amount charged to PECO by PJM for capacity for its default service load under the reliability pricing model (RPM) 
I = interest on the over or under collection where a rate of 8% is used on over-collection and 6% on under-collections. 

S= estimated default service retail sales in kWh for the period the cost of which is being reconciled. 

ALL = the average line losses in a procurement dass as a percent of generation 
LL - the average line losses for a particular rate (e.g. HT. PD. GS) as provided in the Electric Generation Supplier Coordination Tariff rule 6.6 
GRT = The current gross receipts tax rate 

Procurement Class - set of customers for which the company has a common procurement plan 

Procedural Schedule 
The Company shall file the calculation of the over/under collection for the period being reconciled and the proposed adjustment to the GSA 45 
days before the effective date as described below except for Procurement Class 1 which shall be 75 days before the effective date. The (C) 
over/under collection adjustment for Procurement Classes 2,3 and 4 Hourly shall be effective no earlier than the first day of the month such that 
the commencement of recovery shall lag by one quarter. For Procurement Classes 2 and 3 the GSA will be effective June 1, September 1, 
December 1 and March 1 commendng June 1,2013 with over/under cdlection recovery occurring over a quarter. GSA 4 Hourly rates shall be 
effective the first of each month with over/under collection recovery occurring over a month. The data provided in the recondliation shall be 
audited on an annual basis by the PaPUC Bureau of Audits. 

Issued May 1, 2013 Effective April 15.2014 



Supplement No. xx To 
Tariff Electric PA. P.U.C. No. 4 

xxxxx Revised Page No. 38 
PECO Energy Company Superseding xxxxx Revised Page No. 36 

PROVISIONS FOR RECOVERY OF UNIVERSAL SERVICE FUND CHARGE (USFC) 
Variable Distribution Service Charge rates for electric service in Residential Rate Schedule R and RH of this Tariff 
shall indude $0.0013 per kWh for recovery of Universal Service Fund Cost (USFC), calculated In the manner set 
forth below pursuant to Section 2804 (8) of the Competition Act The USFC rate for electric service shall be Increased or 
decreased annually, to reflect changes in the level of Universal Service Fund costs, net of base rate recoveries, in 
the manner described below: 

COMPUTATION OF USFC. 
The USFC per kWh ($0.0000), shall be computed to the nearest one-hundred cent (0.010) in accordance with the formula set 
forth below: 

(C+A+L -e-n 
USFC = (S) 

<C> 
The USFC, so computed, shall be included in distribution rates charged to Customers for service pursuant to the rate 
schedules identified above. The amount of USFC, per kWh, will vary, if appropriate, based upon annual filings by the 
Company. 

In computing the USFC, per kWh, pursuant to the formula above, the following definitions shall apply: 

Reconcilable Customer Assistance Program (CAP) Costs - The difference between discounts provided to CAP 
customers (CAP revenue shortfalls) recovered through base rates and total CAP discounts, net of a 27% offset factor. 

USFC - Universal Service Fund Charge determined to the nearest one-hundredth cent (0.010) to be included in the rate for 
each kWh of Variable Distribution Service Charge calculated under Rate Schedules R and R-H to recover Reconcilable CAP Costs 
plus certain LIURP related expenditures. 

C - Cost in dollars of the Reconcilable CAP Costs for the projected period. 

A - 50% of the Implementation cost associated with allowing cap customer to shop for electric generation supply. (C) 

L- Incremental LIURP related expenditures of $1 Million in 2010, $1.5 million in 2011, $2.0 Million in 2012, and $2.5 Million in 
2013 as approved in the Joint Petition of Settlement of Docket No. P-2008-2062739. 

E - the net (overcollection) or undercollection of Universal Sen/ice Fund Charges. The net overcollection or undercollection 
shall be determined for the most recent period, beginning with the month following the last month which was included in the 
previous overcollection or undercollection calculation reflected in rates. Included in the "E" factor will be Reconcilable CAP 
Costs, and LIURP related expenditures. 

Each overcollection or undercollection statement shall also provide for refund or recovery of amounts necessary to adjust for 
overrecovery or underrecovery of "E" factor amounts under the previous USFC. 

I - Interest on any over or under recovery balance. Interest shall be computed monthly at a 6% annual simple interest rate 
from the month that the overcollection or undercollection occurs to the mid-point of the recovery period. 

S - projected kWh of electric service to be billed under Rate R and Rate RH (exclusive of CAP Rider) during the projected 
period when rates will be in effect. 

FILING WITH PENNSYLVANIA PUBLIC UTIUTY COMMISSION; AUDIT; RECONCILIATION. 

The Company's annual USFC filing and its annual recondliation statement shall be submitted to the Commission 120 days prior to 
new rates being effective January 1 of each year, or at such time as the Commission may prescribe. The USFC mechanism is 
subject to annual audit review by the Bureau of Audits. 

(C) Denotes Change 

Issued May 1, 2013 Effective April 15,2014 



PECO Energy Company 

Supplement No- xx to 
Tariff Electric PA. P.U.C. No. 4 

xxxxxx Revised Page No. 69 
Superseding xxxxxx Revised Page No. 69 

Customer Assistance Program <CAP) Rider 
AVAILABILITY: 
To payment-troubled customers who are currently served under or othenvise qualify for Rate R, or RH (excluding multiple 
dwelling unit buildings consisting of two to five dwelling units). Customers must apply for the rates contained in this rider and 
must demonstrate annual household gross income at or below 150% of the Federal Poverty guidelines. 

Based on the applicable level of Income and other criteria, the following CAP Rate categories (A through E1) apply: 
CAP A - PECO Cares Program: Customers with annual household gross incomes at or below 25% of the Federal poverty 
income guidelines with documented extenuating circumstances will be eligible for CAP A which provides for Residential Rate R 
customers a nominal bundled rate of $12/month for all usage up to 1,000 KWH; for usage above 1,000 KWH the CAP 0 rate 
structure will apply. For Residential Heating customers Rate RH, CAP A provides a nominal bundled rate of $30/month for all 
usage up to 2,000 KWH in the WinterVl ,000 KWH in the Summer1; for usage above 2,000/1,000 KWH the CAP D rate structure 
will apply. 

Extenuating circumstances shall include those individuals who demonstrate an inability to pay the billed rate of CAP B as a result 
of unique circumstances such as: Health related matters: 

o Injury or illness 
o High medical bills 
o Medically related usage 
o Death in the family 

• Sudden loss of employment 
• Households that include at risk individuals such as: 

o Children below 8 years of age 
o Disabled persons 
o Infirm elderly 

• Inability to maintain at least two CAP B payment arrangements 
• High usage related to shelter conditions which are not treatable by LIURP 

1 Winter refers to the 9 months (October - June); Summer refers to the 3 peak usage summer months (July-
September). 

Program Provisipns: The CAP A Rate is limited to 7,500 customers and these customers will be re-certified annually. CAP A 
customers will be targeted to receive LIURP treatments; and they will be assigned to a PECO Cares Representative to maximize 
the assistance available to them. 

(C) 

(C) 

RateR CAPB CAPC CAPD CAP D1 CAP E CAP El 

Federal Poverty tncome Rate <«25% 26-50% 51-75% 76-100% 
101-
125% 

126-
150% 

Discount to l3 t650kWh 92% 85% 68% 61% 36% 19% 

Discount on 651-750 kWh 
July- September 92% 85% N/A N/A N/A N/A 

Monthly Minimum Bill $12.00 N/A N/A N/A N/A N/A 

Must be on Budget Billing Yes Yes No No No No 

(C) Denotes Change 
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Supplement No. xx to 
Tariff Electric PA. P.U.C. No. 4 
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Customer Assistance Program (CAP) Rider (continued) 

(C) 

RateRH CAP B CAPC CAP D CAPD1 CAP E CAP E1 
101- 126-

Federal Poverty Income Rate <=25% 26-50% 51-75% 76-100% 125% 150% 

Discount Amount May-Oct 88% 76% 50% 37% 4% 0% 

I" 650 kWh 

Discount Amount Nov - Apr 

1500 kWh 88% 76% 50% 37% 4% 0% 
Discount Amount Jul - Sept 

651-750 kWh 88% 76% N/A N/A N/A N/A 

Monthly Minimum Bill Oct-June $30.00 N/A N/A N/A N/A N/A 

Must Be on Budget Billing Yes Yes No No NO No 

DISCOUNT LEVELS: The Company shall be required to modify the level of discounts set forth as part of its annual USFC filing. 
If the calculated discounts result in a discount greater than the level allowed by the Commission, the discount for each class will 
be scaled back on a prorata basis such that the total cost does not exceed the allowed level. The Company will update the 
discounts for all CAP tiers in conjunction with the quarterly Generation Supply Adjustment filing. 

CERTIFICATION/VERIFICATION Prior to enrollment In the CAP Rider, and then again every two years, customers must verify, to 
PECO's satisfaction, that their household income level meets the "Availability" standards set forth in this Rider. Customers being 
considered for the CAP Rider will be required to: 

• Provide information sufficient to demonstrate to PECO their household income level. 
• Waive certain privacy rights to enable PECO to effectively conduct the above certification process. 
• Apply for and assign to PECO at least one energy assistance grant from the Commonwealth. 
• Participate in various energy education and conservation programs facilitated by PECO. 

PECO may, at its sole discretion, supplement this verification process by using data from Commonwealth or federal government 
programs which demonstrate the income eligibility of its customers. Such data may come from a customer's participation in, or 
receipt of benefits from, the Low Income Home Energy Assistance Program, Temporary Assistance for Needy Families, Food 
Stamps, Supplemental Security Income, and Medicaid. Information available from the Pennsylvania Department of Revenue may 
also be used where appropriate to expedite the process. 

MINIMUM CHARGE, The minimum charge per month will be the fixed distribution charge for all customers unless otherwise noted 

(C) Denotes Change 

Issued May 1, 2013 Effective April 15, 2014 
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GENERATION SUPPLY ADJUSTMENT FOR PROCUREMENT CLASSES 1J J 
LOADS UP TO SOOKVUfCONTINUEOl _ 

DdetBdi First 

Ported: Original 

Deleted: TRANSITION PERIOD 

PD GSA(2> $ 0.0910 

PD GSA{3) $ 0.0514 

HT GSA(2) $ 0.0873 

HT GSA(3} $ 0.0494 

POL GSA(2)' $ 0.0758 
SLS GSM2)' $ 0.0758 

TLCL GSA(2) $ 0.0926 
SLE GSA(2)* S 0.0758 
AL GSA{2)* $ 0.0758 

* Prices shall exclude capacity from the Procurement Class 2 RFP results 

Procedure: The GSA shall tie fiied 45 days before the effective data in conjunction with the Recondliation Schedul^excgjJtftjr. . . -( Deleted:. 
the GSA tor ProcutBment C l a s s 1 which shall be filed 75 davs belore the effeelive datq. ^£1 _ ) _ 

•j Formatted: Font: Arial Bold, Bold 

(C) Denotes Change 

Issued J^ay 112013 , Elfective Apnl 15r 201^ 
' { Deleted: February 14 
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Supptement No. £&to _ . . 4 Detoted: SB 
Tariff Electric PA. P.U.C. No. 4 1 

^ ^ >aaaifcf^>^PnftNo.34 J Deleted: FoumT 
PBCPennniVCflmpanV SuMnwdlno MoooLRavtsad Paoa No. 34 

RECONCILIATION •( Deleted: liUrd 
Applicability: EffocUvo Juno 1, M I S this adjustment shall apply toal customers who received default service during tta pertodjte cost of * - - _ J " " " ' 
which is being reconciled. Customers taking default service during the reconciliation period that leave default service prior to tha assessment of " ~ - , 1 F o r m a t t e d : ^ 
the coBection of the over/(under) adjustment shall stil pay or receive credit for the over/{under) a^ustment ttrough the migration proviston, The " j Pfrhrtwl: ten 
Company shall notify the Commission and parties to the Default Service Settlement 15 days in advance of the quarterty or monthly fitirq II the 1 

Migration Provision will be implemented in the filing. 

This acguslment shall be calculated on a quarterty basis for Procurement Classes,2 and Sanflonpn unpufll.bgqts fot Procurement Class i. The _ -f UeMwi'T-

reconciliation period will include (C) * l"0^™"- '•_ 
the three month period begjnning December 1, March 1, June 1 and September 1. Tha initial reconciliation period wil Include the three month 
period beginning December 1.2012 through February 28,2013 with recovery occurring during the three month period June 1.2013 through 
August 31,2013. For Procurement Class i the roconciiiation period shall be March-Fabruarv and anv over/unqer shall be recovered durinu thp 
followina Jurm-Mav. For Procurement Class 4 Hourly, the adjustment shall be calciiated on a monthly basis with recovery commencing after the 
occurrence of a quarter. The reconciliation shall be separate for each procurement class, Any resulting over or under recovery shall be assessed 
on an equal cents per Klowatthour basis to all customers in the relevant procurement group. Any over/(under) recovery shall be collected after the 
occurrence ol three months from the end of the reconciUatlon period. For Proctr ement ClassesT2 and 3 recovery shall be over a quarter. Fpf . -f Deleted-T -

Procurement Oasg 1 fiyrietv shaU be over 12 moot ha T For Procurament Oass 4 Hnurty. recovery *hflPhg ̂ i ^ . j n f j t i r p w i w nl thin_rirtw- thi \ — _ ' 
reconciliation shaU be calculated 45 davs before the effective date of recovaru Igr pfpcun^ign' CmsB 1 YfUfctl S^'l PQ C l̂PUlqt̂  P̂VP " ' ~ i Deteted! 
before the effeelive date Jhe over or under recovery shaU be calciiated using the formula below. The calculation of the over/(under^re(»very 
shall be done separately for the following procurement classes - Class 1 - Residential, Ctassli- Sma» C4I <"lM"kwrand Class 3 - Medium C&l Deleted: 
101 kW to 500 kW and Class 4 Large C&l over 500 kW. " -(Deleted: 

Roconciiiation Formula 
EH = I O / ( U ) * I 

Migration Provision Eu = (ZO/tU) • iyS/( 1 -GRT)*( 1 -ALLy{1 -LL) 

Where: 

E <• experienced over or under cotiection plus associated interest 
N » Procurement dass 
M = Migration Rider 
0/(UJ - The monthly difference between revenue baled to Ihe procurement class and the cost ol supply as descrbed below in Cost AEPS Cost 
and Administrative Cost. . _ . -| Ddftwli^C)" 
Revenue " amount blled to the tariff rates appticable to the procurement class including approved Real Time Price or other time sensitive rates 
for the period being reconciled through the GSA. , _ . , -| DetetfitfilcT 

Cost = The sum of the amounts paid to an of the full requirements suppliers providing the power tor the period being reconcBecyhe spot market . . J Deleted-
purcnases for tho period being roconcited, pius tho cost o( any other artergy acquired for the period being reconciled Cost shaO Include energy" _ ) 
capacity and ancillary services as wed as the proceeds and costs of auction revenue rights for Procurement Classes 1,2 and 3. Ancliary services "j Deleted: (CM 
shall include any allocation by PJM to PECO default service associated wtth the failure of a PJM member to pay Its bll from PJM as well as those 
costs listed in the Supply Master Agreement as the respons&HJty of the saner. 

AEPS • The total cost of complying with the Alternative Energy Portfolio Standards Act ("AEPS" or the "AcT) not included In the £(»t component . . J Deleted: ICft 
above for the reooncllatlon period tor Procurement Classes 1.2 and 3 and not included in the ancillary services componenl for Probirement Class " ' 1 ' " 
4 Hourly Service. Costs Include the amount paid for Alternative Energy and/or Alternative Energy Credits (-AEC's*) purchased for compliance with 
the Act, Ihe cost of administering and conducting any procurement of Alternative Energy and/or AEC's, payments to the AEC program 
administrator for Its costs of administering an alternative energy credits program, payments to a third party for its costs in operating an AEC 
registry, any charge levied by PECO's regional transmission operator to ensure that alternative energy sources are reliable, a credit for the sale of 
any AEC's sold during the calculation period, and the cost of Alternative Compliance Payments that are deemed recoverable by the Commission, 
plus any other direct or indirect cost of acquiring Alternative Energy and/or AECs and complying with the AEPS statute. 

Note that no AEPS rale wil be filed for Apri 1,2013, and costs otherwise recovered under that rale will be included In the GSA. Effective June 1, . . J Deleted: (Of 
2013. atl AEPS cosls shall be recovered In the GSA By March 31,2013. tha Company shal file an AEPS over/under reconcBbtlon statement for " 1 • ' --— 
the 13 months ended February 2013 and any over/under recovery balance shall be combined with the over/under balance in the corresponding 
GSA at the end of February 2013 for recovery through the reconciliation provision of the GSA. Over/under recoveries occurring during the March 
2013 to May 2013 period shall be combined with the corresponding GSA over/under recovery in future GSA reconclliatlans. 

Administrative Cost ° This includes Ihe cost of the Independent Evaluator, consultants providing guidance on the development of̂ ha . . 4 Deletod' (CH 
procurement strategy, legal fees Incurred gaining approval of the strategy, and any other costs associated with designing and implementing-a- 1 • 1 " 
procurement plan including the cost of the pricing forecast necessary for estimating cost recoverable under this tariff. Also included in this 
component shall be the cost to implement real time pricing or other time sensitive pricing such as dynamic pricing that is required ol the Company 
or approved in Its Act 129 filing. Administrative Costs also includes any other costs incurred to tmplamont retal market enhancements directed by 
the Commission in its Retail Market Investigation at Docket No. 1-2011-2237952 lhat are not recovered from EGSs. 

Full Requirements Supply a A product purchased by the Company that Includes a feed price for all energy consumed. The only cost added by 
the Company to the full requirements price Is for gross receipts lax. distribution line losses, and administrative cost 
^^IJlaiY Services -..The following services in the PJM OATT-reacthre sugport, frequancy con&ot. operating resarveSj supplemental reserves, . _ -f DetotedMi 
imbalance cl^Bs>JManrm^chaiges,a^'PJMassesOTert associated V ^ T O ^ " I ' '—— 
charges not listed here but contained in Exhftit O of the Supply Master Agreement. Also Included^haNbe the proceeds and costs from the J tytytyrir (CH 
exercise of auction revenue rights for Procurement Class 4 Hourly Service. ~ ~ " t !—L_£JL 
(C) Denotes Change 

Issued Mav 1.2011 EffectlvOjAprli j S . f f ^ 
. -[ Deleted: December 11.2012 

-f Deleted: February 14.2013 
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-{ Deleted: Supplament No. se tof 

B^P ÎklATION 

Auction Revenue Rights (ARR)» Allocated annually by PJM to Ffrni transmission customers, the ARR's altow a Company to^elect r^hts to 
specHic transmission paths in order to avoid congestion charges. 

Capacity = The amount charged to PECO by PJM tor capacity for its default service load under the reliability pricing model (RPM) 
I»interest on the over or under collection where a rate of 8% is used on over-collection and 6% on under-coitecllons. 

-j Deleted: (OH 

S» estimated default service retail sales In kWh for the period the cost of which is being reconciled. 

ALL = the average line tosses In a procurement dass as a percent ot generation 
LL = Ihe average line tosses for a particular rate (e.g. MT. PO. GS) as provided in the Bectric Generation Supplier Coordination Tariff rule 8.6 
GRT = The current gross receipts tax rate 

Procurement Class - set of customers for which the company has a common procurement plan 

Deleted: (CJH 

Procedural Schedule 
The Company shal He the calculation of the over/under collection for Ihe period being reconciled and the proposed adjustment tojhe GSA 45 
days before the effective date as described below excepl for Procuremflnt Class t whicn shall be 75 davs before the effective data." The ' ~ 
over/under eolection adjustment for Procurement Classes^ J i and A Hourly sfraD be effective no earlier than the ffrst day ol the month suchthat 
the commencement of recovery shall tag by one quarter. For Procurement Ctosses^ and 3 the'GSAwffi be effeKtlye jurw^SeetonberV _ 2 1 T 
December 1 and March 1 commencing June 1.2013 with over/under coOection recovery ocomlng over a quarter. GSA 4 Hourly rates shall be 
effective the first of each month with over/under collection recovery occurring over a month. The data provided In the reconcltatkwi shall be 
audited on an annual basis by tha PaPUC Bureau of Audits. 

Formatted: Tabs: 7.44", Left + Not 
at 6.63" 

Deleted: . {O t 

Deleted: 1. 

Deleted: 1, 

(C) Denotes Change 

Deleted: fl 
n 
i 

Issued Mav 1. ^Qlf l . Effective April 15,3014, _ - { Deleted: DecwnDor 11.2012 ) 

* j Deleted: February 14,2013 ) 



PECO Enerov Company 

Supplement No. xyTo 
Tariff Electric PA. P.U.C. No.V 

xxxK\Revtee<l Pago No^SB 
Supereetllng xxxx.Rev!aed Pago Na 38 

- - j Deleted: 34 

PROVISIONS FOR RECOVERY OF UNIVERSAL SERVICE FUND CHARGE fUSFCl 
Variable Distribution Service Charge rates lor electric service in Residential Rate Schedule R and RH of this Tariff 
shall include $0.0013 per KWh for recovery of Univereal Service Fund Cost (USFC), calculated in the manner set 
forth below pursuant to Section 2604 (8) of the Competition Act. The USFC rate for electric service shall be Increased or 
decreased annually, to reflect changes in the level of Universal Service Fund costs, net of base rate recoveries, in 
the manner described below: 

Deleted: Fourth 

Deleted: m in i 

-{ Deleted: jlT 

COMPUTATION OF USFC. 
The USFC per kWh (SO.OOOO), shall be computed to the nearest one-hundred cent (O.OItf) in accordance with the formula set 
forth below: 

fC+A+L -E-n 
USFC = (S) 

The USFC. so computed, shall be induded in distribution rates charged to Customers for sen/Ice pursuant to the rate 
schedules identified above. The amount of USFC, per kWh, will vary, if appropriate, based upon annual filings by the 
Company. 

In computing the USFC, perkWh, pursuant to the formula above, Ihe following definitions shall apply: 

Reconcilable Customer Assistance Program (CAP) Costs - The difference between discounts provided to CAP 
customers (CAP revenue shortfalls) recovered through base rates and total CAP discounts, net of a 27% offset factor. 

USFC - Universal Service Fund Charge determined to the nearest one-hundredth cent (0.0If) to be included in the rate for 
each kWh of Variable Distribution Service Charge calculated under Rate Schedules R and R-H to recover Reconcilable CAP Costs 
plus certain LIURP related expenditures. 

C - Cost in dotiars of the Reconcilable CAP Costs for the projected period. 
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AJT 5Q% of thg Ipipteiranfafaqcpst gSSTOgtsd^ilfiailowlnci CAP tjuptgrner to Ehqp.tgr.plpfiiifeflpQeratiQn tjuPPlY : 

L- Incremental LIURP relaled expenditures of $1 Million in 2010, $1.5 million in 2011, $2.0 Million in 2012. and $2.5 Million in 
2013 as approved in the Joint Petition of Settlement of Docket No. P-2008-2062739. 

E - the nat (overcollection) or undercollection of Univereal Service Fund Charges. The nel overcollection or undercollection 
shall be determined for the most recent period, beginning with the month following the last month which was Induded In the 
previous overcofleclion or undercollection calculation reflected in rates. Induded in the *E" factor will be Reconcilable CAP 
Costs, and LIURP related expenditures. 

Each overcollection or undercollection statement shall also provide for refund or recovery of amounts necessary lo adjust for 
overrecovery or underrecovery of "E" factor amounts under the previous USFC. 

I - Interest on any over or under recovery balance. Interest shall be computed monthly at a 6% annual simple interest rate 
from the month that the overcollection or undercollection occurs to the mid-point of the recovery period. 

S - projected kWh of electric service to be billed under Rate R and Rate RH (exdusive of CAP Rider) during Ihe projected 
period when rates will be in effecl. 

FILING WITH PENNSYLVANIA PUBLIC UTILITY COMMISSION; AUDIT; RECONCILIATION, 

The Company's annual USFC filing and its annual recondliation statement shaD be submitted to the Commission 120 days prior to 
new rates being effective January 1 of each year, or at such time as the Commission may prescribe. The USFC mechanism is 
subject to annual audit review by the Bureau of Audits. 
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Customor Assistance Program (CAP) Rldor 
AVAILABILITY: 
To payment-troubled customers who are currantty served under or otherwise qualify lor Rate R, or RH (excluding multiple 
dwelling unil buildings consisting of two to five dwelling units). Customers must apply for the rates contained In this rider and 
musi demonstrate annual household gross income at or below 150% of the Federal Poverty guidelines^ 

Based on the applicable level of tncome and other criteria, the following CAP Rate categories (A through E1) apply: 
CAP A - PECO Ceres Program: Customers with annual household gross incomes gt or fretow 25% of the Federal oovertv 
Income guidelines with documented extenuaBno circumstances will be eligible for CAP A which provides for Residential Rate R 
customers a nominal bundled rate of $12/month forall usage upto 1,000 KWH; for usage above 1,000 KWH the CAPD rate 
structure will apply. For Residential Heating customers Rate RH, CAP A provides a nominal bundled rate of $30/month for all 
usage up to 2,000 KWH in the WinterVl ,000 KWH in the Summer'; for usage above 2,000/1.000 KWH the CAP D rate structure 
will apply. 
Extenuating circumstances shall Include those Individuals who demonstrate an inability to pay the billed rate of CAP B as a result 
ol unique circumstances such es: Health related matters: 

o Injury or illness 
o High medical bills 
o Medically related usage 
o Death in the family 

• Sudden loss of employment 
• Households that include at risk individuals such as: 

o Children below 8 years of age 
o Disabled persons 
o Infirm elderly 

• Inability to maintain at least two CAP 8 payment arrangements 
• High usage related to shelter conditions which are not treatable by LIURP 

1 Winter refers to the 9 months (October - June); Summer refers to the 3 peak usage summer months (July-
September). 
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Program Provisions: The CAP A Rate Is limited lo 7,500 customers and these customers will be ra-certified annually. CAP A 
customers will be targeted to receive LIURP treatments; and they will be assigned to a PECO Cares Representative to maximize 
the assistance available to them., 

(C) 

RateR CAP B CAPC CAPD CAP Dl CAP E CAP E l 

Federal Poverty Income Rate <-2S% 2ft-50% 31.7S% 70-100% 
101-

125% 
I2e-

190% 

SSOkWh 
.Discount on 631-750 kW 

* lu l -Segt 

Monthly Minimum Bill $12.00 N/A 
. Wb. _ 

N/A 
_ _ til& 

N/A 
. m . . 

WA 

..tat-, 
N/A 

Must be on Budnot Bllllna Yes Yes No NO NO NO 
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Customer Assistance Program <CAP1 Rider Icont lnuedl 
•[ Deleted: aaamd 

(C) 

Rate RH CAP B CAPC CAPD CAP D l CAPE CAP E1 

Federal Poverty Income Rate <»26% 28-50% 51-79% 78-100% 
101-

126% 
126-

150% 

Discount 88% 78% 50% 37% 4% 0% 
Amounl 1Mav-pqt 

l^flSO kWh . .asast.. 7 ^ , - A . . $0.00 

^Discount Amount Nov • Apr 

1900 kWh « v . _ 76% _ . _ tXA. _ _ MV. _ 
discount Amount Jul • Sept 

KHSSyrtWh N/A N/A N/A N/A 

Monthly Minimum BUI Oct • June $30.00 N/A N/A N/A N/A N/A 
1' 
1 

Must be on Budget Billing Yes Yes NO NO NO NO 1 

. - - - -j Deleted: Max DIscounT 

Deleted: Oct & 
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i'*>>»M Deleted: $40.56 

C ^ M Deleted: $35.93 
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DISCOUNT LEVELS: The Company shall be required to modify the level of discounts set forth as part of Its annual USFC filing. 
If the calculated discounts result in a discount greater than the level allowed by the Commission, the discount for each dass will 
be scaled back on a prorata basis such that the total cost does not exceed the allowed level. The Company will update the 
4iscounts_fqr aN CAPjjen jn_a)nJunction with the quarterly ^rwra^jSueprfy_Adiu3tment filing. 

CERTIFICATION/VERIFICATION Prior to enrollment in the CAP Rider, and then again every two years, customers must verify, to 
PECO's satisfaction, that their household income level meets the 'Availability" standards set torth in this Rider. Customers being 
considered for the CAP Rider will be required to: 

• Provide information sufficient to demonstrate to PECO their household income level. 
• Waive certain privacy rights to enable PECO to effectively conduct the above certification process. 
• Apply for and assign lo PECO at least one energy assistance grant from the Commonwealth. 
• Participate in various energy education and conservation programs facilitated by PECO. 

PECO may, at its sole discretion, supplement this verification process by using data from Commonwealth or federal govemment 
programs which demonstrate the income eligibility of its customers. Such data may come from a customer's partidpation in, or 
receipt of benefits from, the Low Income Home Energy Assistance Program, Temporary Assistance for Needy Families. Food 
Stamps, Supplemental Security Income, and Medicaid. Information available from the Pennsylvania Department of Revenue may 
also be used where appropriale lo expedite Ihe process. 

MINIMUM CHARGE. The minimum charge per month will be the fixed distribution charge for all customers unless othenvise noted 
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EXHIBIT ABC-3 

CAP Shopping Estimated Costs 

Phase Cost Type Description Detailed Description 

Total 

Estimated 

Costs 

Estimated 

Costs 2013 

Estimated 

Costs 2014 

Plan O&M 

IT 
Indudes IT project management and technical architects 

to develop the high level requirements for the solution 

as well as an estimate and timeline for the delivery S 150,000 S 150,000 
Plan O&M 

Business Cost 

Includes change management and business project 

management to engage the business sponsors, aid in 

developing the high level requirements, and create a 

change enablement blueprint for the solution S 22,000 S 22,000 
Total Plan S 172,000 S 172.000 S 

Analyze O&M 

IT 

includes i i project management ano technical architects 

to develop the detailed system reauirements for the 

solution and a refined estimate and schedule for the 

delivery S 322,000 S 322,000 

Analyze O&M 

Business Cost 

Includes change management, business readiness, user 

acceptance test lead, communications and business 

project management to engage the business sponsors, 

aid in developing the system requirements, and creating 

the business readiness and communication plans S 80,000 S 80.000 
Total Analyze S 402,000 S 402,000 s 

Delivery 

through 

Septemer 

O&M IT Includes reporting development and testing S 44,000 S 44,000 s 

Delivery 

through 

Septemer 
CAP 

IT 

inciuaes 11 project management, tecnmcal architects, 

developers, and designers to develop the designs, 

implement the code, test the application changes, and 

deploy the solution S 1,130,000 S 1,130,000 s 
Delivery 

through 

Septemer 
CAP 

Business Cost 

inciuaes ousmess reaomess, cnange management, user 

acceptance testing, training development and 

implementation, a business project manager and 

communications development S 123,000 S 123,000 s 
Totsl Delivery through September S 1,297,000 S 1297,000 s 

Delivery post 

September 

O&M IT Includes reporting development and testing S 82,000 S 57,000 S 25,000 

Delivery post 

September CAP 

IT 

tnciuces 11 project management, tecnmcai arcnitects, 
developers, and designers to develop the designs, 
implement the code, test the application changes, and 
deploy the solution S 2,099,000 S 1.346,000 S 753,000 

Delivery post 

September CAP 

Business Cost 

inciuaes ousmess readiness, cnange management, user 
acceptance testing, training development and 
implementation, a business project manager and 
communications development S 229,000 S 158,000 S 71,000 

Total Delivery post September S 2,410,000 S 1,561,000 $ 849,000 
Total Delivery S 3,707,000 S 2,858,000 S 849,000 

Total Costs S 4,281,000 S 3,432,000 S 849,000 
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CAP Shopping Scenarios - Summary 
EXHIBIT ABC-4 

Scenario # Scenarios Impact Analysis Time Period Rate Bad Debt USFC 
Customer Impact 
CAP Non-CAP 

3 Limit EGS Pricing <= PECO PTC 1st Year - 2% growth per month Full GSA rate 
SSS Limit EGS Pricing <= PECO PTC Steady State - 25% Full Year Full GSA rate 

S90..033 5687,938 
$320,228 31,326,516 

S33.89 -S0.77 
S33.89 S0.05 



Esl imated Sav ings t o CAP Cus tomers and lHe USFC 

Certified EGS Track to PTC 
A u i s n a a 10% FUducaonin th* PTC rromEGSi 

FULL GSA RATE 

Imof O" CuHonir Bill Nt- Cufrtnt B-IH 

1 PECO GSA 

2012- Apr 201Z- rJay ZOia- Jun 

EO.0915 93.0915 

S0.0824 50.0334 

3 V3n»ricBH.PECOGSAa.T-« 1-Ur>e21 S0.0GS1 E00091 K)O091 

i Ai-»r»5e kV.'n usag« IbiSM oo r-'Case R usage) S50 £50 B7S 

S Vr.e'soa<CAPD«Mi|Dl!WMoS50VV. ,ri SS.O1; 390=-! 330 : , 

5 f.!MW /aaO«iBai«/H.T:rM»e) ' 5195 S-i.36 

SWsiy S a n ol Z5°t = tLir« 7 • 35.000) 

ImotcionPECO 

(650 kV.'h • (Uw 3 ' 6 I : . ) " potr.'—'Si 

R«JiWiai ' OTOSSM) n Bid DeW-'V-'cuVig Capul 
u u i j Z " ! p»rih* taril (Un* 8 " 

10 fJellnipaciioU>9USFC{UwB-LneS) 

553.694 553.69: SI 53.240, 
61% 

S107.M4 

83.697 S 

s i % -

S107.dU 

5.897 S 

SI 26.9 79 

201! • Jul 2012- Aug 2012- Sep 

iO.0590 

0.0077 SO.O077 S0K>77 

S75 875 275 

39.0% 390=, asO1: 

S3.S7 S3 67 S3.5; 

S128.iS3 S12a.«3 S12E.i53 
51% 

SlOS.iiO 

71.TSS S 

61% 

S106.4J0 

61% 

SlOSilO 

S3iBS2 

7i.7oa s 

2012- Oct 2012- Nov 2012- Dec 

SO 06*: KI033J 

50CC93 SO0C93 

55C 550 725 

390== 390% 390% 

SIS? S1S9 S3.05 
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Impact of Shopping on a CAP Customer Bill 
EXHIBIT ABC-5 

R Rate 
wilh Shopping 

CAP filicjililfi 

usnyu Add I'l i/sayo Toial 

2013 rnloo cm 3!i0 1.000 

ESTIMATED UNBUNDLED BILL 

CUST CHG S7.17 $ M 7 

TRANSMISSION CHARGE 

ALL kWi) $0,0000 $0.00 $0.00 

DISTRIHUTION CHARGli 

ALL kWh so.osie $-10,24 $21.67 

GENERATION CHARGE 

ALL kWh S0.07S2 S50.83 $27.37 

fi* Ti-QtiMJi$o,o.m 

Supptltrbttttt PTCbySO.OI 

SU8•TOTAL $98.24 $49.04 

SUB TOTAL (Tran, GSA) $50.63 $27.37 

SUB - TOTAL (Loss Trnn. GSA) $47.41 $21.67 

STAC -0.21% ($0,101 ($0,051 

TOTAL $98,1-1 $-18,99 

|CAP DISCOUNT Dl $59.67 

(TOTAL 538.27 548.99 587.26 

R Rate 

CAP oliglble 

usago Addt'l usage Toial 
2013 ititos G50 3S0 1.000 

ESTIMATED UNBUNDLED BILL 

CUSTCHG $7.17 $7,17 

TRANSMISSION CHARGE 

ALL kWh $0.0096 $6.24 53.36 

DISTRIBUTION CHARGE 

ALL kWh 30.0619 $40.24 $21.67 

GENERATION CHARGE 

ALL kWh $0.0786 $51.09 $27,51 

G + T EQUALS 50.0802 

SUB•TOTAL $104.74 $52.54 

SUB TOTAL (Tron. GSA ) $57.33 $30,87 

SUB • TOTAL (Loss Tron. GSA) $47.41 521.67 

STAC •0.21% ($0.10) ($0.05) 

TOTAL ' S104.64 S52.49 

|CAP DISCOUNT Dl 563.83 

[TOTAL 540.61 S52.49 S93.30 

Reduction In CAP ahortlall 
Reduction In CAP customer bill 

S 3.97 
6.04 

m . %s CAP Tier D is cou nl 

-:25% B 92.0% 

25% - 50% C 85.0% 

5 1 % • 75% D • 68.0% 

76%- 100% Dl 61.0% 

101%- 125% E 36.0% 

126%- 150% E l 10.0% 
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Illustration of the Variabilitiy Caused by Quarterly Reconciliation 

Exhibit ABC-6 

'Information Contained in this Example is for Illustrative Purposes Only 
'Actual Results will Vary and are Impacted by Numerous Factors Including Weather, Usage Behavior and Other 

2 3 4 5 6 7 s 9 10 11 12 

- - • 
: Monthly. BaseT. 

Calendar kWh (A) BiilttJ kWh (B) .ftete (C) 

^ . V. Quarterly Quarterly Unit Quarterly Annual Unit Annual Unit 
Monthly Variance Variance Rate Impact Unit Rate Rate Impact Rate 

Month ly Dis t r ibut ion Monthly Billed Vs Calendar Revenue Impact (Increase) / Application (Increase) / Application 
_ 10,6OO,600,06O. Distribution •10,050,000.000 Ovetf(Under> IS: -0.68D> Over / (Under) 1 3 1 Decrease ^ Period D e c r e a s e f 2 > Period 

Jan TO.0% 1.000.000.000 10.5% 1.055.250.000 55.250.000 4.420,000 
Feb 8.5Ti 850.000.000 9.5% 954,750.000 104.750.000 8.380.000 
Mar 8.0=1; 300.000.000 3.0% 804.000.000 4.000.000 320,000 S 13.120.000 S 0.0046 Period 1 
Apr 6 . 5 ^ 650.000.000 7.0% 703.500.000 53.500.000 4,280,000 
Way 6.5: ; 650,000.000 6.0% 603.000.000 (47.000.000) (3.760.000) 
Jun 350.000.000 7.5% 753.750.000 (96.250.000) (7.700.000) S {7.180,000} S (0.0031) Period 2 
Jul 1.100.000.000 10.0% 1.005.000,000 (95.000.000) (7.600.000) 
Aug IO.OT; 1,000.000.000 10.5% 1.055.250.000 55.250.000 4.420.OO0 
S=P 750.000.000 9.0% 904.500.000 15^.500.000 12.360.000 S 9.180.000 S 0.0035 Per iods 
Oct 6.5=.; 650.000.000 6.5% 653,250.000 3.25O.0O0 260.000 
Nay 7 . 5 : ; 750.000.000 7.0% 703.500.000 (46.500.000) (3.720.000} 
dec s.5:;= 350.000.000 8.5% 854.250.000 {95.750.000) (7.660.000) S (11.120.000) S (0.0052) Period 4 

Total 100.0% 10,000,000,000 100.0% 10.050,000,000 (50,000,000) S 4,000,000 S 4,000,000 S 0.0004 June-May 

Instructions: 
A Er.ter Calendar Kwh _ .10,000,000,000! 
3 Enter Billed Kwh M 0,050,000,000 

C Enter Rate S . ' V 0.080 5 

80.000.000 84420000 4.420.000 

Momhly Distnbuticn is for lllusiraiive Purposes Only and does nol Reflect Aclual or Eslimated Projeclions 
; ' Unit Hste impact is ior liiusuaiive Purposes Only and does no: Reflect Aclual or Estimated Projections 



Variance Example 
"Information Contained in this Example is for Illustrative Purposes Only 
"Actual Results will Vary and are Impacted by Numerous Factors Including Weather, Usage Behavior and Other 

Exhibit ABC-6 

1 2 3 4 | 5 6 7 8 9 10 11 12 

Calendar kWh (A) Billed kWh (B). 
Monthly Base 
.*_TRate'(C) 

Quarterly 
Distribution t ' t ioto66tooo;ooo: 

Quarterly 
Distribution 1 1 1 10,050,000,000. 

Quarterly Variance 
Billed Vs Calendar 

Over/fUnder) 5 6.080 

Quarterly 
Variance 

Revenue Impact 
Over/(Under)m 

Quarterly Unit 
Rate Impact 
(Increase) / 
Decrease ( i ) 

Quarterly 
Unit Rate 

Application 
Period 

Annual Unit 
Rate Impact 
(Increase) / 
Decrease m 

Annual Unit 
Rate 

Application 
Period 

Mar 
June 

Dec 

26.5% 
21.5% 
28.5% 
23.5% 

2,650.000.000 
2,150:000.000 
2,850,000,000 
2.350,000.000 

28.0% 2,814.000,000 
20.5% 2,060,250,000 
29.5% 2.964,750,000 
22.0% 2,211,000,000 

164,000.000 
(89,750.000) 
114,750,000 

(139.000.0001 

13,120,000 
(7,180,000) 
9,180.000 

(11.120,000) 

S 13,120,000 
S (7,180,000) 
S 9,180,000 
S (11.120,000) 

S 0.0046 
S (0.0031) 
S 0.0035 
S (0.0052) 

Period 1 
Period 2 
Period 3 
Period 4 

Total 100.0=/= 10.000,000,000 100.0%! 10,050,000,000 (50.000,000) 5 4,000,000 S 4,000,000 S 0.0004 June-May 

Instructions: 
A Enter Calendar Kwn .10,000,000,000 
3 Emer Silled Kwh .10,050,000,000 
C Enier Rate S ' , i 0-080 

1 : 1 Quenefty OisttisutioR i£ rat lltustratr.'e Purposes Only and does not Rellect Aclual or Estimated Projections 
Unit F.Bis Impact is to,- IHusiratr.'e Purposes Only and does not Reflect Actual or Eslimated Projeciions 
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EXHIBIT ABC-7 

Responses to Questions in 52 Pa. Code Section 53.52(a) 

1. The specific reason for each change. 

PECO Energy Company (PECO or the Company) is proposing tariff changes to implement its 
plan ("Plan") to allow CAP customers to purchase competitive generation supply from an 
electric generation supplier ("EGS"). The Company's Plan is being filed in compliance with the 
Commission's Orders in Docket Nos. P-2012-2283641 and M-2012-2290911. 

2. The total number of customers served by the utility. 

The total number of electric customers served by PECO was 1,584,854 as of March 31, 2013. 

3. A calculation of the number of customers, by tariff subdivision, whose bills will 
be affected by the change. 

All residential customers, including those enrolled in CAP, are potentially affected due to 
proposed tariff changes to recover half of the Plan implementation costs under the Universal 
Service Fund Charge and proposed tariff changes to the treatment of over or under collections 
for residential default service customers under the Generation Service Adjustment. Various 
other changes are explained in PECO Statement No. 3, the direct testimony of Alan B. Cohn. 

4. The effect of the change on the utility's customers. 

The primary effect of the proposed changes is to allow CAP customers to purchase competitive 
generation supply from an EGS, which will potentially reduce their electric bill. The tariff 
changes also will simplify the reconciliation process relating to the recovery of default service 
costs from residential default service customers. All of the proposed changes and their 
potential effects are discussed in detail in PECO Statement No. 3. 

5. The direct or indirect effect of the proposed change on the utility's revenue and 
expenses. 

The effects of the proposed tariff changes on PECO's revenue and expenses cannot be 
determined at this time and will depend upon the Plan design that is approved as part of this 
filing and the prices offered by EGSs and the number of CAP customers that shop. 

6. The effect of the change on the service rendered by the utility. 

PECO does not expect the proposed tariff changes to affect service. 



7. A list of factors considered by the utility in its determination to make the change. 
The list shall include a comprehensive statement about why these factors were 
chosen and the relative importance of each. 

The changes are being made to comply with the Commission's October 12, 2012 and 
November 21, 2012 Orders in Docket P-2012-2283641 - Petition of PECO Energy Company 
for Approval of its Default Service Program II and the January 3, 2013 Letter of Rosemary A. 
Chiavetta in Docket Nos. P-2012-2283641 and M-2012-2290911 - Petition of PECO Energy 
Company for Approval of its Default Service Program II and PECO Energy Company Universal 
Service and Energy Conservation Plan for 2013-2015 Submitted in Compliance with 52 Pa. 
Code §§ 54.74 and 62.4. 

8. Studies undertaken by the utility in order to draft its proposed change. 

No specific studies were undertaken. 

9. Customer polls taken and other documents, which indicate customer acceptance 
and desire for the proposed change. 

No customer polls were taken. 

10. Plans the utility has for introducing or implementing the changes with respect to 
its customers. 

The Company's Petition requesting approval of its Plan summarizes how the Company 
proposes to implement the changes and references specific testimony being filed with the 
Petition that provides further details about the Plan and how it will be implemented. 

11. F.C.C., FERC or Commission Orders or rulings applicable to the filings. 

The following orders are applicable to this filing: 
Docket P-2012-2283641 - Petition of PECO Energy Company for Approval of its Default 
Service Program II 
Docket M-2012-2290911 - PECO Energy Company Universal Service and Energy Conservation 
Plan for 2013-2015 Submitted in Compliance with 52 Pa. Code §§ 54.74 and 62.4 
Docket 1-2011-2237952 - Investigation of Pennsylvania's Retail Electricity Market: End-State of 
Default Service 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMIVIISSION 

PETITION OF PECO ENERGY COMPANY 
FOR APPROVAL OF ITS DEFAULT 
SERVICE PROGRAM 

DOCKET NO.: P-2012-2283641 

CERTIFICATE OF SERVICE 

I hereby certify and affirm lhal 1 have this day served copies oflhe Petition of 

PECO Energy Company for Approval of Its Customer Assistance Program Shopping 

Plan on lhe following persons in the mailer specified in accordance wilh the requirements of 

52 Pa. Code*? 1.54. 

VIA ELECTRONIC MAIL AND FIRST CLASS MAIL 

Honorable Dennis J. Buckley 
Administrative Law Judge 
Office of Adminisiralive Law Judge 
400 North Slreel 
P.O. Box 3265 
Harrisburg, PA 17105 
debucklcv@pa.iiov 

Honorable Cynihia Williams Ford ham 
Adminisiralive Law Judge 
Office of Adminisiralive Law Judge 
801 Market Streei 
Suite 4063 
Philadelphia, PA 19107 
cl'ordham@pa.Kov 

e C E N 6 0 

C 0 M M V 



Tanya J. McCloskey 
Senior Assistant Consumer Advocate 
Candis A. Tunilo 
Christy M. Appleby 
Amy Hirakis 
Assistani Consumer Advocates 
Office of Consumer Advocate 
555 Walnut Street 
5lh Floor, Forum Place 
Harrisburg, PA 17 IOI-1923 
tniccloskev@paoca.oiti 
cuinilo@paoca.org 
capDlebv@paoca.oni 
ahirakis@paoca.org 
cshoen@paoca.oig 

Elizabeth Rose Triscari 
Assistant Small Business Advocate 
Office of Small Business Advocate 
300 North Second Strecl 
Suite 1 102 
Harrisburg, PA 17101 
etriscah@pa.gov 

Carrie B. Wright 
Pennsylvania Public Utilily Commission 
Bureau of Investigation & Enforcement 
Commerce Keystone Building 
400 North Street, 2nd Floor 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
caiwright@pa.gov 

Todd S. Stewart 
Hawkc McKeon & Sniscak LLP 
P.O. Box 1778 
100 N. Tenth Street 
Harrisburg, PA 17105-1778 
tssiewart@hmslegal.com 
Counsel for Dom in ion Reta il, Inc. ancl 
Interstate Gas Supply, Inc. 

Daniel Clearfield 
Deanne M. 0'Dcll 
Edward G. Lanza 
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street, 8th Floor 
P.O. Box 1248 
Harrisburg, PA 17101 
dclearfield@eckerlseamans.com 
dodcll@cckcrtseamans.com 
clanza@eckerlscamans.com 
Counsel for the Retail Energy Supply 
Association ancl Direct Energy 
Services, LLC 

Tori L. Giesler 
FirstEnergy Service Company 
2800 Pottsville Pike 
P.O. Box 16001 
Reading, PA 19612-6001 
lgiesler@firsteneigvcorp.com 
Counsel for Metropolitan Edison Company. 
Pennsylvania Electric Company, 
Pennsylvania Power Company, and West 
Penn Power Company 

1)111/74045440.1 



Thu B. Tran 
Robert W. Bal longer 
George D, Gould 
Josic Pickens 
Community Legal Services, Inc. 
1424 Chestnul Slreel 
Philadelphia, PA 19102 
ttran@chphila.oru 
rballengei@clsnhila.org 
ggOLild@elsphila.org 
ipickins@clsDhila.org 
Counsel for TURN el al. 

Jeffrey J. Norton 
Carl R. Shultz 
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street, 8th Floor 
P.O. Box 1248 
Harrisburg, PA 17101 
inorton@eckertscamans.com 
cshultz@eckertseamans.com 
Counsel for Green Mountain Energy 
Company and ChoosePA Wind 

Brian J. Knipe 
FirstEnergy Service Company 
76 S. Main Street 
Akron, OH 44308 
hkniDe@|'i rstenergvcorD.com 
Counsel for FirstEnergy Solutions 
Corp. 

Divesh Gupta 
Managing Counsel - Regulatory 
Constellation Energy 
100 Conslellation Way, Suite 500C 
Baltimore, MD 21202 
divcsh.gupta@constcllation.com 
Counsel for Constellation Energy 

Chans Mincavage 
Adeolu A. Bakare 
McNees Wallace & Nurick LLC 
100 Pine Street 
P.O. Box I 166 
Harrisburg, PA 17108-1166 
cmincavage@mwn.com 
abakare@mwn.com 
lcharlei@mwn.eom 
lhiiIT@ mwn.com 
Counsel for the Philadelphia Area 
Industrial Energy Users Group 

Amy M. Klodowski 
FirstEnergy Solutions Corp. 
800 Cabin Hill Drive 
Greensburg, PA 15601 
aklodow@nrstenergvcorp.com 
Counsel for FirstEnergy Solutions 
Corp. 

Stephen L. Hunloon 
David Applebaum 
NextEra Energy Resources, LLC 
801 Pennsylvania Avenue, N.W., Suile 220 
Washington, D.C. 20001 
shiinloon@nextcracncrttv.com 
david.applebatim@nexteraencrttv.com 
Counsel for NextEra Energy Resources 

ScoltH. DeBroff 
Alicia R. Duke 
Rhoads & Sinon, LLP 
One South Market Square, 12th Floor 
P.O. Box 1 146 
Harrisburg, PA 17108-1146 
sdebroff@ ihoads-sinon.com 
aduke@rhoads-sinon.coni 
Counsel for Washington Gas Energy 
Services, Inc. 

UH1/74045440. 



Charles E. Thomas, III 
Thomas, Long, Niesen & Kcnnard 
212 Locust Street 
P.O. Box 9500 
Harrisburg, PA 17108-9500 
cet3@lhomasloimlaw.coin 
bnieiola@noblesolutions.com 
Counsel for Noble Americas Energy 
Solutions LLC 

Jodi S. Larison 
Senior Manager, Business Development 
UGI Energy Services, Inc. 
One Meridian Boulevard, Suite 2C0I 
Wyomissing, PA 19610 
ilarison@imies.com 
Counsel for UGI Energy Services, Inc. 

Patrick M. Cicero 
Harry S.Geller 
Pennsylvania Utilily Law Projeci 
118 Locust Street 
Harrisburg, PA 17101 
Diilp@palegalaid.net 
hgellerDulD@Dalcgalaid.net 
Coalition for Affordable Utility Services 
and Energy Efficiency in Pennsylvania 

David I. Fein 
Vice President, Stale Government Affairs - East 
Exelon Corporation 
10 S. Dearborn Street 
47th Floor 
Chicago, Illinois 60603 
clavid.fein@cxeloncorD.com 
Counsel for Constellation Energy 

Amy E. Hamilton 
Director, Public Policy 
Noel Trask 
Exelon Generation Conipany 
300 Exelon Way 
Kennelt Square, PA 19348 
amv.hamillon@exeloiicorp.com 
Counsel for Exelon Generation Co., 
LLC ancl Exelon Energy Company 

Melanic J. Elatieh 
UGI Corporation 
460 Norlh Gulph Road 
King of Prussia, PA 19406 
elatiehni@ugicoip.com 
Counsel for UGI Energy Link 

Telemac N. Chryssikos 
Washington Gas Energy Services, Inc 
101 Constitution Avenue, N.W., Room 319 
Washington, D.C. 20080 
tchrvssikos@washgas.com 
Counse!for Washington Gas Energy 
Services, Inc. 

Thomas McCann Mullooly 
Foley & Lardner LLP 
777 East Wisconsin Avenue 
Milwaukee, WI 53202 
linulloolv@folev.com 
sd7jeminski@folev.com 
Counsel for Exelon Generation Co., 
LLC and Exelon Energy Company 

nHI/74(>4M4n.l 



Melanie Santiago-Mosicr 
Washington Gas Energy Services, Inc 
13865 Sunrise Valley Drive, Suite 200 
Hcrndon, VA 20171 
minosier@wges.com 
Counsel for Washington Gas Energy 
Services. Inc. 

Andrew S. Tubbs 
Post & Schell, P.C. 
17 Norlh Second Streei, 12th Floor 
Harrisburg, PA 17101-1601 
atuhhs @ noslsehcl I .com 
Counsel for PPL Energy Plus, LLC 

Jesse A. Dillon 
PPL Services Corporation 
Off ice of General Counsel 
Two North Ninth Street 
Allentown, PA 18106 
iadillon@pplweb.com 
Counsel for PPL Energy Plus, LLC 

Veronica Ludt 
Legal Cenler Director 
109 E. Price Street 
Philadelphia, PA 19144 
Counsel for P'ace to Face 

Maripat Pileggi 
Community Legal Services, Inc. 
1424 Cheslnul Slreel 
Philadelphia, PA 19102 
mpileggi@clsphila.org 
Counsel for ACHIEVA, et al. 

Laurie Baughman 
Eli/.abelh Marx 
3605 Vartan Way, Suile 101 
Harrisburg, PA 171 10 
I ban gh ma n @ pcad v .org 
emarx@pcadv.org 
Counsel for Pennsylvania Coalition 
Against Domestic Violence (PCADV) 

Sloven Larin 
Acting Execulive Director 
Nalionalilies Service Cenler 
1216 Arch Street, 4th Floor 
Philadelphia, PA 19107 
in for@nscDhila.org 

Richard Hahn 
Douglas Smith 
Dan Koehler 
La Capra Associates 
One Washington Mall, 9th Floor 
Boston, MA 02108 
rhahn@lacaDra.com 
dkochlor@lacapia.coin 
das@lacapra.coin 

Will Gonzalez 
Executive Director 
CEIBA 
149 W. Susquehanna Avenue 
Philadelphia, PA 19122 
will.gonzalez@ceihaDhiladcipliia.org 

H.Gil Peach, Ph.D. 
H. Gil Peach & Associales, LLC 
16232 NWOak Hills Drive 
Boaverton, OR 97006 
ligipoach@scananicrica.nol 

1)111/74045440.1 



Natasha Keleman 
Executive Director 
Pennsylvania Immigralion & Citizenship 
Coalition 
2100 Arch Street, 7th Floor 
Philadelphia, PA 19103 
adm i n @ pai m m i uran uorg 

Brian Kalcie 
Excel Consulting 
Suite 702-T 
225 S. Meramec Avenue 
St. Louis, MO 63105 
excel.consiilting@sbcglohal.net 

Barbara Alexander 
Consumer Affairs Consultant 
83 Wedgewood Drive 
Winthrop, ME 04364 
barbalex@ctcl.net 

Romulo L. mv/., Jr., EsqmrrCNo. No. 88795) 
Anthony E. Gay, Esquiru^Pa. No. 74624) 
Jack R. Garfinkle, Esquire (Pa. No. 81892) 
PECO Energy Company 
2301 Market Street 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
Phone: 215.841.4635 
Fax: 215.568.3389 
E-mail: romulo.diaz@exeloncorp.com 

Thomas P. Gadsden, Esquire (Pa. No. 28478) 
Kenneth M. Kulak, Esquire (Pa. No. 75509) 
Brooke E. McGlinn, Esquire (Pa. No. 204918) 
Morgan, Lewis & Bockius LLP 
1701 Market Sireet 
Philadelphia, PA 19103-2921 
Phone: 215.963.5234 
Fax: 215.963.5001 
E-mail: tgadsden@morganlewis.com 

Counsel for PECO Energy Conipany 
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From: (215) 841-5353 
Anita Zaketa 

2301 Market Street 
S23-1 
Philadelphia. PA 19101 

Origin ID: PSQA fe^^ 
Express 

JI3III302I2O326 

SHIP TO: (717)772-7777 BILL SENDER 

Rosemary Chiavetta, Secretary 
Public Utilities Commission 
400 NORTH ST FL 2 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 01MAY13 
ActWgt 1.0 LB 
CAD: 101422610/1NET3370 

Delivery Address Bar Code 

Ref# 
Invoice # 
PO# 
Dept# 

j™* 7996 60647939 
0201 I 

THU-02 MAY 3:00P 
STANDARD OVERNIGHT 

ZN MDTA 
17120 

PA-US 

MDT 

5i8G!«983J93AB 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a pholocopy of this label lor shipping purposes is fraudulent and could 
result in additional billing charges, along wilh the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fed ex.com. Fed Ex will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
delivery.misdelivery.or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000. e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.eom/shipping/html/en//PrintIFrame.html 5/1/2013 


