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Harrisburg, PA 17120

Re: Petition of PECO Energy Company for Approval of Its Default Service Plan
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Dear Secretary Chiavetta:

Per the Secretarial Leuter issued in this proceeding on January 3, 2013, we are enclosing an
unbound original of the Petition of PECO Energy Company For Approval Of Its Customer
Assistance Program Shopping Plan in the above-referenced matter (the “Plan™). In support of
PECO’s Petition, the following Statements and accompanying exhibits are also included:

PECO Statement No. 1 - Direct Testimony of Brian D. Crowe

PECO Statement No. 2 - Direct Testimony of John J. McCawley

PECO Statement No. 3 - Direct Testimony of Alan B. Cohn
Copiés of the Plan will be served on the parties indicated on the enclosed Certificate of Service.
The Certificate of Service also includes all parties to Docket No. M-2012-2290911, PECO

Energy Company Universal Service and Energy Conservation Plan for 2013-20135, submitted in
compliance with 52 Pa. Code §§ 54.74 and 62.4.
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[f you have any questions regarding this filing, please do not hesitate to contact me at 215-841-

4635, .

. Sincerely,

Anthony E. Gay
Associate General Counsel
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PETITION OF PECO ENERGY COMPANY _
FOR APPROVAL OF ITS DEFAULT : DOCKET NO. P-2012-2283641
SERVICE PROGRAM ' :

PETITION OF PECO ENERGY COMPANY FOR
APPROVAL OF ITS CUSTOMER ASSISTANCE
PROGRAM SHOPPING PLAN

Pursuant to the October 12, 2012 Order (“October 2012 Order”) issued by the
Pennsylvania Public Utili.ty Commission (the “Commission”) in this proceeding directing that
lon income customers participating in PECO Energy Company’s (“PECO’s” or “the
Company’s”) Customer Assistance Program (“CAP” or the “Program”) be allowed tb shop for
electric generation supply, PECO hereby petitions the Commission for approval of its plan to
facilitate shopping by CAP customers (tﬁe “Plan” or “CAP Shopping Plan™). In particular, the
Company requests that the Commission issue an Order: (1) appro-ving the CAP Shopping Plan;
(2) approving the proposed changes to the Company’s Electric Tarifi; and Electric Generation
Supplier Coordination Tariff (the “Supplier Tariff”’) to implement the Plan and achieve full and
current recovery of Plan costs; (3) granting a waiver of the quarterly reconciliation provisions of
ll.le Commission’s regulations (52 Pa. Code §§ 54.187(i) and (i)), to the extent necessary, to
implement an annual reconciliation of the over/under collection component of the Gencration
Supply Adjustment (“GSA”) for residential customers; and (4) approving a short delay in the
commencement date of the Plan from April 1, 2014 to April 15, 2014 to accommodate the

Company’s information technology (“IT”) programming and integrated software schedule.



PECO carefully designed its Plan to support shopping by CAP customers in
Pennsylvania’s competitive retail electricity market, maintain consumer protections for CAP ‘
customers, and contain costs for the residential customers who pay for CAP. Under PECO’s .
Plan, CAP customers will be able to shop for electric generation service in the same manner as
non-CAP residential customers with the addi[.ional assurance that electric generation suppliers
(“EGSs”) may not charge the CAP customers rates in excess of PECO’s r.esidential Price-to-
Compare (“PTC"). Consistent with other retail market enhancements, Plan costs will be divided
equally between EGSs and residential customers.

L INTRODUCTION

1. PECO is a corporation organized and existing under the laws of the
Commonwealth of Pennsylvania with its principal office in Philadelphia, Pennsylvania. PECO

provides electric delivery service to approximately 1.6 million customers.

2. On January 13, 2012, PECO filed a Petition, pursuant to Section 2807(e) of the
Pennsy'lvania Public Utility Code (the “Public Utility Code” or “Code™), 66 Pa.C.S. § 2807(6),
requesting that the Commission approve its Default Service Program for the period from June 1,
2013 to May 31, 2015 ("DSP II"). In the Petition, the Company proposed a variety of retail
market enhancements to be implemented as part of DSP II in accordance with the Orders of the
Commission in its Investigation of Pennsylvania’s Retail Electricity Market (the “Retail Markets

Investigation™). '

' These orders include Investigation of Pennsylvania's Retail Electricity Market: Recommendations Regarding
Upcoming Defanlt Service Plans, Docket No. 1-2011-2237952 (Order entered December 16, 201 1) and Investigation
of Pennsyivania’s Retail Electricity Market: Intermediate Work Plan (Order entered March 2, 2012).



3. In the October 2012 Order, the Commission approved DSP I1, with several

revisions. Regarding CAP customers, the Order stated as follows:
18.  That PECO Energy Company is directed to develop a plan
that will allow its CAP customers to purchase their generation
supply from EGSs by January 1, 2014, Toward this end, we shall
direct OCMO to work with PECO to: (1) ensure that, to the extent
possible, . . . [the] Standard Offer Program [is] available to CAP
customers; and (2) provide a path that allows both CAP credits and

LIHEAP funds to be used by customers that choose an EGS to
supply their generation service.

See October 2012 Order, p. 156. The October 2012 Order also directed PECO to submit
proposals, in collaboration with EGSs and other interested parties, addressing several retail
market enhancement issues. /d. at pp. 155-157.2

4. On October 31, 2012, the Company 'ﬁlled a Petition for Clarification and
Reéonsideration (“Clarification Petition”’) requesting that the Commission, among other things,
clarify whether the January 1, 2014 deadline related to filing a CAP shopping plan or

implementing that plan.

5. On November 21, 2012, the Commission issued an Opinion and Order (the
“November 21 Order”) in response.to the Clarification Petition clarifying, among other things,
that the January 1, 2014 deadline was intended to apply to the implementation of a shopping plan

for PECO's CAP customers. See November 21 Order, pp. 21-23.

* PECO made a series of compliance filings (December | |, 2012; February 28, 2013: and April 15, 2013) to address
Commission directives regarding retail market enhancements contained in the October 2012 Order and subsequent
Orders issued on February 14, 2013 in this proceeding. See Order (February 14, 2013) (the February 2013 Order)
(addressing PECO’s Revised Default Service Plan) and Opinion and Order (February 14, 2013) (addressing Petition
for Reconsideration by the Retail Energy Supply Association). In its February 28, 2013 compliance filing. and
consistent with the Commission’s directives in the February 2013 Order, the Company proposed to recover costs
for the Standard Offer Customer Referral Program (“Standard Offer Program™) through a fee to participating EGSs
equal to the lesser of $30 or the actual cost per referred customer, with 50% of any remaining program costs
recovered through a discount on EGS receivables purchased by PECO under its Purchase of Receivables ("POR™)
program and 50% from residential and small commercial default service customers.



6. In a separate docket, the Commission was considering PECO’s proposed Three
Year Plan, which included the Company’s CAP plan for the period 2013-20 15.> On November
8, 2012, the Commission issued a Tentative Order in the Three Year Plan proceeding sceking
comments on specific aspects of PECO’s CAP", including whether significant design changés

should be made.

7. On January 3, 2013, the Commission issued a Secretarial Letter in b(-)th the DSP 11
and Three Year Plan dockets discussing the importance of entering a Final Order on PECO’s
CAP in the Three Year Plan proceeding before a CAP shopping plan is submitted in DSP II. The
Commission stated that it intended to adopt a Final Order on the Three Year Plan by April 4,
2013, and that the Company should file a CAP shopping plan on or around May 1, 2013,

designed to allow CAP customers to shop by April 1, 2014.

8. On April 4, 2013, the Commission issued the 2013 Universal Service Order
partially approving the Company’s amended Three Year Plan and requiring the Company to file

a second amended plan within 30 days.

9. This Petition summarizes PECO’s proposed CAP Shopping Plan and mechanisms
to recover all reasonable costs on a full and current basis. This Petition also incorporates the

following statements, which are attached hereto:

PECO Statement No. 1 — Direct Testimony of Brian D. Crowe

Mr. Crowe is PECO’s Vice President of Energy Acquisition. His
testimony provides an overview of PECQO’s CAP, the CAP Shopping Plan,
PECO’s proposed litigation schedule and customer notice.

* See PECO Energy Company Universal Service and Energy Conservation Plan for 2013-2015, Submitted in
Compliance with 52 Pa. Code §§ 54.74 and 62.4, Docket No. M-2(12-229091 1 (Order entered Apri! 4. 2013)
(2043 Universal Service Order™). PECO submitted its original Universal Services Three Year Plan for the 2013-
2015 period ("Three Year Plan™) on February 28, 2012 and an amended plan on October 15, 2012.



PECO Statement No. 2 - Direct Testimony of John J. McCawley

Mr. McCawley is PECO’s Director of Energy Acquisition. He describes
the design of the CAP Shopping Plan and proposed changes to PECO’s Supplier
Tariff.

PECO Statement No. 3 — Direct Testimony of Alan B. Cohn

Mr. Cohn is PECO's Manager of Regulatory Strategy. Mr. Cohn
discusses Plan costs, cost recovery and proposed changes in the Electric Tariff.

10.  To ensure that CAP customers are able to shop by April 15, 2014, PECO is
requesting an expedited litigation schedule and certification of the record of this proceeding to

the Commission on August 12, 2013,

II. PECO’S EXISTING CUSTOMER ASSISTANCE PROGRAM

I1. In accordance with the universal service obligations set forth in the Public Utility
Code, PECO’s CAP program is designed to provide assistance to low income customers in
PECO’s service territory through lower energy bills. PECO’s CAP is a special rate rider for
customers with an annual household gross income level at or below 150% of the poverty level
established under Federal law. Approximately 140,000 residential customers in PECO’s service
territory — almost 9% of all PECO residential electric customers — participate in CAP. PECO’ s
Prog'ram is by far the largest low income assistance program in Pennsylvania, with other EDCs

serving between 10,000 and 40,000 CAP customers.

12, CAP customers pay for the utility service they receive at a rate that is lower than
the rate charged to higher income residential customers. The Company’s tiered rate discount is

designed to help ensure that the cost of electricity in proportion to household income is



affordable for 90% of CAP customers.* PECO’s current CAP has seven tiers corresponding to
various income levels; the lower a customer’s income, the greater the discount priovided (ranging
from 27%. to 93%). In addition, a nominal bundled rate is available for low income customers
that demonstrate the inability to pay their energy bill — even with the 93% discount - due to
extenuating circumstances (e.g., injury or illness, sudden loss of employment and household with

at risk individuals).

13.  The value of discounts provided to low income customers through the electric
CAP rider was approximately $75 million in 2012 and is projected to approximate $84.8 in 2013.
As described in Section 1V, the annual cost of these benefits not recovered in base rate;; (referred
to as the “CAP shortfall”) is recovered from all residential customers through PECO’s Universal

Service Fund Charge (“USFC™).

III. ' THE CAP SHOPPING PLAN

14.  As described in the testimony of Mr. Crowe, the CAP Shopping Plan reflects a

balance of the following design principles (the “CAP Shopping Design Principles™):

¢ Ensuring the Plan is based upon the competitive shopping program that is in place

for non-CAP customers;
e Maintaining consumer protections for CAP customers;
+ Containing Plan costs for the residential customers who pay for CAP;

» Ensuring CAP shopping costs and benefits are clear and measurable; and

* In accordance with the Commission's direction in the 2013 Universal Service Qrder, PECO is preparing analyses
of the potential use of a Percentage of Income approach, or “PIP”, instead of the current tiered rate discount
approach. However, the Commission has made clear that PECO should continue to use its tiered rate discount
approach through 2015, and PECO’s Plan for CAP customer shopping is based on that approach. 2013 Universal
Service Order. pp. 22-25,52. '



¢ Ensuring full and current recovery of Plan costs.

15. The CAP Shopping Design Principles continue implementation of thc universal
service policies set forth in the Electlricity Generation Customer Choice and Competition Act, 66
Pa.C.S. § 2801 et seq. (the “Competition Act™} and the directives in the Commission’s more
recent orders approving PECO’s DSP Il and Three Year _Plan. See, e.g., October 2012 Order, p.
131 (“Th‘e Commiss‘ion is com'mitted‘to ensuring that all customers, including CAP customers,
are eligible to participate in the competitive retail electricity market.”); 66 Pa. C.S. § 2802(10)
(*“The Commonwealth must, at a minimumn, continue the protections, policics,-an'd serv.iccs that
now assist customers who are low-income to afford electric service™); 2013 Universal Service
Order, p. 15 (discussing CAP goals of improving affordability, reducing mis-targeting of
benefits, balancing affordability for program participants with rate reasonableness for program
non-participants, and serving as a retail choice platform); February 2013 Order, p. 13 (prox;iding
for full and current recovery of PECO’s costs to implement retail market enhancements through
either a non-bypassable charge to all distribution customers or a POR discount and charge to

residential and small commercial default service customers).

16.  Inlight of the continuing evolution of the retail electricity market in
Pennsylvania, PECO believes that the Commission should adopt the CAP Shopping Design
Principles as part of its approval of PECO’s CAP Shopping Plan to provide a strong foundatic.)n
for development of future retail market initiatives for CAP customers in PECQO’s service territory

as well as any alternative CAP designs.

17. PECQ’s CAP Shopping Plan is designed to allow CAP customers 1o purchase
electric generation supply from EGSs beginning April 15, 2014. Once the Plan is implemented,

the appropriate CAP discount percentage level will be applied to a CAP customer’s total bill



whether or not the CAP customer chooses to shop. The billing approach will be the same as
PECO’s current practice, except that the CAP discount will be applied to EGS charges instead of

PECO’s PTC for CAP customers who shop.

18. As part of the Plan, the Company will implemcni a variety of customer education
initiatives focused on the benefits of the competitive market for low income customers, the
promotion of shopping, and tools to help CAP customers understand and manage their eﬁergy
bills. As described by Mr. McCawley, these initiatives will utilize a broad range of
communication methods, including PECO’s call center, mailings, customer outreach efforts, web

support, community workshops and advocate-sponsored events for low income customers.

19. Any EGS serving residential customers in PECO’s service territory will have the
opportunity to enroll CAP customers and provide them with electric generation service, subject

to the following provisions which implement the CAP Shopping Design Principles.

.20.  First, participating EGSs must charge CAP customers a rate that is at or below the
PECO PTC for residential customers. This will ensure that th;a affordability of service will be
preserved and avoids higher CAP costs for the residential customers that fund the Program. No
other limitations are proposed on the EGS product offered to CAP customers or the means of
marketing that product and EGSs will be free to offer discounts or impose termination fees

(although EGSs will be solely responsible for collecting any such fees).

21. Second, participating EGSs must publish their CAP rates on PAPowerSwitch.com
and in a customer mailing (upon a customer’s request via EGS call centers) to promote rate

transparency and help simplify the shopping process for CAP customers.



22.  Third, participating EGSs must electronically submit a notice of intent to
participate as a CAP supplier (a “CAP Notice”), at least five business days before publishing

CAR rates.

23. Fourth, participating EGSs that submit a CAP Notice must enroll any CAP

customer who requests service from that EGS, and cannot discriminate among CAP customers.

24.  Fifth, participating EGSs must provide the Commission and PECO periodic
confidential reports on the number of CAP customers served and the rates charged in order to

facilitate the measurement of benefits from shopping that are flowing to CAP customers.

25. Finally, participating EQSS must use EDC consolidated billing for all shopping
CAP customers. The use of EDC consolidated billing will allow the Company to ensure that
each customer’s CAP benefits are p'rol.)erly applied to customer charges and track information
regarding CAl‘3 Ctllstomers to meet its on-goil}g oﬁligations to the Commission with respect to
universal service brograms, including reporting on cost effect@veness and affordability. The
Cor;1pany does not expect this provision to create any difficulty for EGSs interested in serving
CAP customers as more than 85% of the EGSs currenltly serving residential customers in

PECQO’s service territory use EDC consolidated billing, which includes PECO’s POR program.5

26. As explained by Mr. Crowe, PECO is proposing a short (i.e., fourteen day) delay

in the current Plan commencement date to ensure adequate testing and effective integration of

% As discussed by Mr, McCawley, PECO is not proposing to extend the Standard Offer Program (as proposed and
pending Commission approval) to CAP customers at this time because the Standard Offer Program’s 7% price
discount from the PTC is not compatible with the Plan. To address future integration of CAP customers in the
Standard Offer Program and other retail market enhancements such as the time-of-use rate program, PECO proposes
to conduct a collaborative among interested parties within 30 days of a final Order in this proceeding to evaluate the
proper integration of CAP benefits, the Standard Offer Program, and time-of-use rate programs and identify
potential future changes that would be appropriate. PECO proposes to file any modifications or recommendations
resulting from this collaborative process within 90 days of a final Order.

.o



CAP Shopping Plan programming with PECO’s other IT applications already scheduled to be
deployed in mid-April 2014. PECO therefore requests a waiver, to the extent necessary, to
postpone the commencement date for the CAP Shopping Plan from April 1, 2014 to April 15,

2014.

27.  Inlight of the April 2014 date established by the Commission for implementation
of CAP shopping, any significant delay in the expedited litigation schedule proppsed for this
proceeding, the adoption of substantial changes to the above Plan, or extended approval
proceedings for recovery of implementation costs will hinder PECO’s ability to achieve full

implementation of the Plan by April 15, 2014,

IV.  PLAN COSTS AND COST RECOVERY

28. Under PECO’s current CAP, a portion of the value of CAP discounts and other
CAP-related (;osts are recovered thl‘OL.lgh base rates paid by residential distribution service
customers. In 2012, this amount totaled $80.6 million. In 2013, approximately $82.3 million of
the projected total value of the CAP discounts and other CAP-related costs will be recovered
through base rates. The CAP Shortfall (i.e., $2.5 million for 2013) is recovered on an ongoing
basis from PECO’s residential customers under the USFC, with annual reconciliation of any

over/under collections.®

29.  The current Commission-approved USFC rate of $0.0013 per kilowatt-hour for

Rate R is designed to recover the Company’s projected $15.7 million in universal service

® Pursuant to the settlement in PECO’s most recent base rate case. the USFC is adjusted so that the non-CAP
residential customers pay 73% of the total CAP shortfall amount. The remaining 27% of the CAP shortfall is
absorbed by PECO shareholders, See Pennsylvania Public Utility Commission v. PECO Energy Company — Electric
Division, Docket No, R-2010-2161575 (Order entered December 21, 2010).

10



program costs, including a $2.5 million CAP Shortfall (prior to reduction in accordance with the

settlement in PECQO’s most recent base rate case).

30.  The Company estimates the cost to implement the CAP Shopping Plan will
approximate $4.6 million. The costs fall into three categories. The first category (i.e.,
approximately $300,000) is related to the customer education initiatives described in Scc;tion {1
above. The second category (i.e., approximately $3.8 million) is related to training and IT
changes to the Company’s billing and customer information system to facilitate CAP shopping
and to appropriately calculate the CAP discmmt. The third category (i.e., approximately

$500,000) is related to business readiness, including training and business process modifications.

31. PECO is proposing to recover the costs associated with the customer education
initiatives from residential customers in the current Customer Education Charge (“CEC™)

approved by the Commission in Docket No. P-2011-2279773.

32. For all remaining implementation expenditures, the Company is propo'sing to
allocate costs between EGSs and residential customers (including shopping customers} in a
manner generally consistent with the recovery mechanism approved by the Commission for the
costs associated with the Standard Offer Program.” Specifically, PECO is proposing to recover
50% c;f the costs from EGSs (in addition to Standard Offer Program costs) through a 0.3% POR

discount and 50% from residential customers, on a non-bypassable basis, through the USFC.®

33. PECO also expects to have offsetting expense savings associated with the

implementation of CAP shopping. Assuming, among other things, that a CAP customer who

7 See Docket No. P-2012-228364 | (Order entered February 14, 2013), p. 13.

% The 0.3% POR discount level represents a 0. 1% increase from the proposed 0.2% discount level proposed in
PECQ’s February 28, 2013 Second Revised Compliance Filing, which is pending Commission approval.

11



shops receives, on average, a 10% discount off the PTC from EGSs, PECO anticipates an
eventual $1 million reduction in overall CAP costs which will be reflected as a reduction in the

CAP shortfall recovered in the USFC.

34. After the Plan implementation costs are fully recovered over one year, the average
residential customer (under the above assumptions) will experience a monthly bill reduction of

approximately $0.04 per month.
V. TARIFF CHANGES
A.  The Generation Supply Adjustment (“GSA”) For Residential Customers

3s. In accordance with its Electric Tariff, PECO compares its actual default service
supply costs to the billed revenue it receives from customers under the GSA for default service.
PECO currently reconciles its costs and billed revenue on a quarterly basis, which means that
any over or under difference arising in one quarter will be refunded or recovered beginning three

months after the end of the quarter which gave rise to the difference.

36. In light of the need for EGSs participating in the CAP Shopping Plan to track
PECQ’s default service rate and ensure the price charged to CAP customers is at or below the
PTC, PECO proposes to reconcile the GSA over/under collections for residential customers on
an annual basis instead of a quarterly basis. By using an annual, rather than quarterly,
reconciliation schedule, potentially significant fl.uctuations in default service rates will be

smoothed out and clearer pricing signals will be sent to both customers and EGSs.

37. The Commission’s Regulations (52 Pa. Code §§ 54.187(i) and (j)) require
adjustment of default service rates on a quarterly basis, or more frequently, for customers with

load requirements up to 500 kW. PECO therefore requests a waiver, to the extent necessary, to

12



implement an annual reconciliation of the over/under collection component of the GSA for

residential customers.

38.  Finally, PECO is also proposing to file its residential PTC filing 30 days earlier
than it does currently (i.e., 75 days instead of 45 days before its effective date) to provide ample

time for EGSs to accommodate quarterly PTC fluctuations.
B. The CAP Rider And USFC

39. PECOis probosing two changes to its CAP Rider to implement the CAP
Shopping Plan. First, the language precluding CAP customers from obtaining competitive
energy supply while enrolled in the CAP will be eliminated. Second, PECO will modify the

calculation of the CAP discount level to address CAP customers that shop.

40.  The current tariff specifies a maximum discount based upon the quarterly PTC, a
usage threshold per month, and the percentage discount for the applicable CAP tier. PECO
applies to the-total customer electric bill the lesser of: (1) the actual CAP discount; or (2) the
maxi.mum monthly discount delineated in the tariff. Currently, the maximum CAPA discount is

_the same for all CAP customers given the existing requirement that such customers remain on

default service.

41. In light of the different rates that may be paid by shopping CAP customers, PECC
proposes to remove the specified maximum discount level from the CAP Rider and clarify that
the maximum discount will be calculated based on EGS charges for shopping CAP customers
and the PTC for non-shopping CAP customers. Applying the discount in this manner
encourages economically efficient shopping by CAP customers, while providing a share of

shopping savings to all residential customers that pay the CAP shortfall.

13



42, PECO also proposes to clarify the USFC definition of reconcilable CAP costs to
spcc1flcally refcrencc 50% of the costs incurred by PECO to implemerit the CAP Shopping Plan
to the extent the costs are not recovered in other surcharges approved by the Commission, such

as the Consumer Education Charge.

43.  Finally, PECO proposes to revise the residential GSA to use annual reconciliation
of overfunder collections to replace the existing quarterly mechanism and to modify the filing
schedule for the quarterly adjustments to PECO’s residential default service rates from 45 days

‘to 75 days before the effective date.
C. The Supplier Tariff

44.  PECO s propbsing four revisions to the Supplier Tariff to implement the CAP
Shopping Plan. First, provisions relating to EGS customer arrangements have been revised to

provide that EGSs must charge CAP customers a rate that does not exceed PECO’s PTC.

45. Second, the cbmpetitive billing provisions of the Supplier Tariff have been
revised to provide that EGSs must offer consolidated EDC billing to CAP customers in order to

participate as a supplier to CAP customers in PECO’s service territory.

46.  Third, to provide the Commission and PECO with timely information for analysis
of the benefits of CAP shopping, EGSs serving CAP customers must submit confidential reports,
on a semiannual basis, detailing the number of CAP customers served and CAP rates charged

during the reporting period.

47. Finally, sections governing PECO’s POR program have been revised to add a

0.3% discount on all purchased EGS receivables to collect 50% of the CAP Shopping Plan costs.



VI. LITIGATION SCHEDULE

48. In order to ensure. that all CAP Plan components are in place so that CAP

customers may shop by April 15, 2014, PECO is proposing the following expedited schedule:

May 1, 2013 Petition Filing
May 28, 2013 Prehearing Conference
June 12,2013 Other Parties Direct

Testimony Due

June 26, 2013 Rebuttal Testimony Due

July 2,2013 Surrebuttal Testimony Due

July 10-11, 2013 . - Hearings

July 26, 2013 Main Briefs

August 9, 2013 Reply Briefs

August 12, 2013 Certification of Record to the
Commission

VII. NOTICE

49,  PECO is serving copies of this filing on the Pennsylvania Office of Consumer
Advocate, the Pennsylvania Office of Small Business Advocate, the Commission’s Bureau of
Investigation and Enforcement, and all other parties to the Company’s DSP II proceeding and

Three Year Plan procéeding at Docket No. M-2012-2290911.

50.  PECO respectfully requests the Commission publish notice of this filing in the

May 11, 2013 edition of the Pennsylvania Bulletin, with intervention required before May 27,

15



2013. Should the Commission conclude that further notice of this filing is appropriate, PECO

will provide such additional notice as directed by the Commission.

VIII. CONCLUSION

Based upon the foregoing, including the attached testimony and exhibits, PECO

respectfully requests that the Commission grant this Petition and enter an Order:

(1) Approving the CAP Shopping Plan and adopting the CAP Shopping
Design Principles; |
(2) Approving the proposed changes to the Company’s Electric Tariff and
Supplier Tariff to implement the Plan and achieve full and current recovery of Plan costs;
3) Granting a waiver of the quarterly reconciliation provisions of the
Commission’s regulations (52 Pa. Code §§ 54.187(i) and (j)), to the extent necessary, to
* implement an annual reconciliation of the over/under collection component of the GSA for

residential customers; and

16



4) Providing that the deadline for implementation of CAP shopping in

PECO’s service territory will be April 15, 2014 instead of April 1, 2014.

Respectfully submitted,
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DIRECT TESTIMONY
OF
BRIAN D. CROWE

I. INTRODUCTION AND PURPOSE OF TESTIMONY

Please state your full name and business address.

My name is Brian D. Crowe. My business address is PECO Energy Company, 2301

Market Street, 15th Floor, Philadelphia, Pennsylvania, 19103.
By whom are you employed and in what capacitj'?

I am employed by PECO Energy Company (“PECO” or the “Company”) as its Vice

President of Energy Acquisition.

What are your current duties and responsibilities as PECO’s Vice President of

Energy Acquisition?

As Vice President of Energy Acquisition, I oversee the design and execution of
PECO’s procurement of electric supply, the Company’s interface with retail electric
generation suppliers (“EGSs"), and its procurement of renewable energy in
compliance with Pennsylvania’s Alternative Energy Portfolio Standards Act (“AEPS”

or the “AEPS Act™).
Please summarize your professional experience in the energy industry.

[ joined PECO in October 1987 as an engineer-in the Company's Controls Branch.
Since that time, I have been promoted through various positions of increasing

responsibility, including Account Manager in the Marketing Department, Account
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Exccutive in the Marketing Department, Corporate Strategist in the Company’s
Corporate Planning and Development Department, and Director, Customer Choice

limplementation.

I joined PECO’s Regulatory and External Affairs Department in October 2000. Since
that time I have held the positions of Director of Regulatory and Governmental
Affairs, Director of Rates and Regulatory Affairs, and Director of Retail Rates. In
March of 2009, [ was promoted to my current position of Vice President, Energy

Acquisition.
What is your educational background?

I carned my Bachelor of Science degree in Electrical Engineering in 1986 and my

Masters of Business Administration in Finance in 1992, both from Drexel University.
What is the purpose of your testimony?

The purpose of my testimony is to provide an ovel;view of PECO’s plan (the “Plan™)
to facilitate shopping for electric generation supply by PECO customers who
participate in PECO’s Customer Assistance Program (“CAP” or the “Program™).
CAP is a component of PECO’s Universal Services Program, which is designed to
assist low income residential customers through the cont-inued provision of electric
service in exchange for reduced monthly payments based on total household size and

gross income.
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How is your testimony organized?

My testimony is divided into three parts. First, I provide an overview of the Program

~ as reviewed by the Commission in its recent order approving PECO’s Universal

Services Three Year Plan for 2013 through 2015 (“Three Year Plan™).'

Second, I describe the principles (the “CAP Shopping Design Principles’) PECO

" used in designing the Plan. These principles include continued support for expansion

of the competitive retail market in Pennsylvania, maintenance of consumer
protections as i‘_equired by the Electricity Generation Customer Choice and
Competition Act (the “Competition Act™), and continued safeguards for PECO’s
rcsifiential customers who subsidize the COSt.S of CAP. PECO is requesting that the |
Commission adopt these principles as part of its approval of PECO’s CAP Shopping

Plan.

Third, 1 provide an overview of the Plan through an introduction of the other
witnesses who will provide iestimony about its components in this proceeding. Mr.
John J. McCawley, PECO’s Director of Energy Acquisition, will testify regarding the
Plan’s features that are intended to implement the principles I describe and education
for CAP customers to enhance their understanding of the potential benefits of
shopping for generzition service. Mr. Alan Cohn, Manager of Regulatory Strat¢gy,

will describe PECO’s proposed mechanism for full and current recovery of the costs

' See PECO Energy Company Universal Service and Energy Conservation Plan for 2013-2015 Submitted in
Compliance with 52 Pa. Code §§ 54.74 and 62.4, Docket No, M-2012-229091 1 {Order entered April 4, 2013)
{2013 Universal Service Order™).

3-
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that will be incurred to implement the Plan so that CAP customers may shop for

electric generation.

Finally, I describe PECO’s proposed litigation schedule for consideration of the Plan

and discuss the actions PECO is taking to provide notice of this filing.

IL. PECO’S CUSTOMER ASSISTANCE PROCRAM (“CAP”)

9. Q. Mr. Crowe, please describe PECO’s current CAP program for electric

customers.

A. In accordance with the universal service obligations set forth in the Public Utility
Code, PECQO’s CAP program is designed to provide assistance to low inicome
customers in PECQ’s service territory through lower energy bills. PECO’s CAP
program is a special rate rider for customers with an annual household gross income
level at. or below 150% of the poverty level established under Federal law.
Appréximately 140,060 residential customers in PECO's service territory — almost
9% of all PECO residential electric customers — participate in CAP. PECO’s
Program is the largest low income customer assistance program by far in

Pennsylvania,’

Of the two types of CAP structures employed in Pennsylvania, PECO uses a tiered
rate discount approach. Under this approach, CAP customers pay for the utility

service they receive at a rate that is lower than the rate charged to higher income

? By comparison, the number of customers participating in other large Pennsylvania electric distribution companies’
("EDCs'™") customer assistance programs ranges trom approximately 10,000 customers to 40,000 customers:
Pennsylvania Electric Company (40,100), Duquesne Light Company (36,800}, PPL Electric Utilities Corporation
(36.000), Metropolitan Edison Company (30,300}, West Penn Power Company (21,290) and Pennsylvania Power
Company (10,100 .

4. : .
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residential customers. The discounted rate is designed to help ensure that the
electricity “burden” — the cost of electricity in proportion to household income — is

affordable for 90% of CAP customers.”

PECO’s current CAP has seven tiers corresponding to various income levels; the
lower a customer’s income, the greater the discount provided (ranging from 27% to

93%). In addition, a nominal bundled rate is available for low income customers that

" demonstrate inability to pay their energy bill even with the 93% discount due to

extenuating circumstances (e.g., injury or illness, sudden loss of employment and

household with at risk individuals).
What is the cost of the Program, and how are those costs recovered?

In 2013, the total amount of benefits that are expected to flow to low income
customers in PECQO’s service territory in the form of discounts through PECO’s
clectric CAP rider will be approximately $84.8 million. A portion of the cost of these
benefits (i.c.. $82.3 million)" is recovered through base rates and the shortfall (i.c.,
$2.5 million) is recovered from all resideptial customers through PECO’s Universal

Service Fund Charge (“USFC™).”

! In accordance with the Commission’s direction in the 2013 Universal Service Order, PECO is preparing analyses
of the potential use of a Percentage of Income approach, or “PIP”, instead of the current tiered rate discount
approach. However, the Commission has made clear that PECO should continue to use its tiered rate discount
approach through 2015, and PECO’s Plan for CAP customer shopping is based on that approach.

* In 2012, the portion of CAP discount and other CAP-refated costs recovered in base rates totaled $80.6 million.

* Pursuant to the settlement in PECO’s most recent base rate case, the USFC is adjusted so that the non-CAP
residential customers pay 73% of the total CAP shortfall amount. The remaining 27% of the CAP shortfall is
absorbed by PECO shareholders. See Pennsyivania Public Utitity Conmission v. PECO Energy Company — Electric
Division, Docket No, R-2010-2161575 (Order entered December 21, 2010).

-5-
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12,

13.

Is PECO proposing any changes to its CAP in this proceeﬂing?

No. The only changes to the Program being implemented at this time are those

directed by the Commission in the 2013 Universal Service Order.

III. DESIGN PRINCIPLES FOR PECO’S CAP SHOPPING PLAN

Mr. Crowe, are CAP customers now able to shop for electric generation supply?

No. However, in accordance with the Conllmission’s direction in its October 12, 2012
Order approving PECO’s second default service program (“*DSP II'") and its January
3, 2013 Secretarial Letter addressing CAP customer shopping, PECO has developed

the Plan to facilitate shopping by CAP customers.

What'principles did PECO use in designing its Plan to facilitate shopping by

CAP customers?-

PECO applied the following principles (the “CAP Shopping Design Principles™) in

designing the Plan:

* FEnsure a CAP shopping plan is based upon the competitive shopping program
that is in place for non-CAP customers. PECO strongly supports the
development of Pennsylvania’s competitive retail electricity market, and the
Commisston has embhasized its commitment in this proceeding to ensuring that

all customers, including low-income customers, have the ability to avail
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themselves of the full benefits of rcFail clectric competition.(' CAP customers
should therefore be provided the greatest opportunity possible to capture the
benefits of Pennsylvania’s rapid.ly growing competitive retail electricity market.
Variations from this 'nllarkct approach should be allowed as nece.lssary o
accomplish other principles, but these variations should be limited. Accordingly,
the existing, successful shopping framework for non-CAP customers is the

appropriate starting point for designing a CAP shopping platform.

Maintain consumer protections for CAP customers. When the Pennsylvania
legislature enacted Chapter 28 of the Public Utility Code, one of its declared
policies was that, in the move to retail electric competition, the “Commonwealth
must, at a minimum, continue the protections, policies and services that now
assist customers who are low income to afford electric service.”’ The
Commission has recently affirmed, in the 2013 Universal Service Order (p. 15),

that it considers atfordability of low-income service in PECO’s service territory to

“be an important goal. Likewise, in its Retail Market Investigation, the

Commission stated that affordability is a CAP program goal.B Shopping for CAP
customers therefore should be designed to deliver additional economic benefits
and enhance affordability while not exposing CAP customers to the risk of

additional costs.

* See Petition of PECO Energy Company for Approval of its Default Service Program H, Docket No. P-2012-
2283641 at 131-132 (Opinion and Order entered Qctober 12, 2012) ("PECO DSP II Order™).

766 Pa.C.S. § 2802(9).

¥ Investigation af Pennsvivania’'s Rerail Electricity Market: End State of Defaudt Service, Docket No, 1-2011-
2237952 (Final Order entered February 15, 2013). p. 55.

-
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Containing plan costs to protect residential customers who pay for CAP.
Generally, the Commission seeks to ensure that universal service programs are
cost-effective.” The Commission has recently affirmed, in the 2013 Universal
Service Order (p. 15), that it considers cost-effectiveness of PECO’s CAP
program to be an important goal. This cost-effectiveness is important to the
residential class as a whole, because PECO's CAP program is paid for by the
entire residential class of customers through the USFC. CAP shopping therefore
should not result in an increase in the USFC charge paid by residential customers;
to the contrary, CAP shopping should be designed so that it pr(.)vidcs benefits to

the residential customers who pay for the CAP program.

Ensure CAP customer shopping costs and bgneﬁts are clear and measurable.
EGSs should publish their available offers directed to CAP customers so that CAP
customers can compare offers among EGSs and to the published PECO Price-To-
Compare (“PTC”) in order to maximize customer savings and increase

affordability.

Ensure full and current recovery of pro'gram costs. PECO should be entitled to
full and current recovery of CAP shopping implementation and administration
costs, with such recovery evenly divided betwéeh EGSs and residential customers
who are obligated to pay for CAP customer services.'’ The Commission recc.ntly

approved full and current cost recovery through a similar sharing mechanism for

* See 66 Pa.C.S. § 2804(9) (Universal service programs “shall be subject to the administrative oversight of the
Commission which shall ensure the programs are operated in a cost-effective manner.™)

¥ See 66 Pa.C.S. §§ 2804(9), 2807(e)(3.9).
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the Standard Offer Program for those costs that are not directly recovered from

participating EGSs."!

[V. OVERVIEW OF PECO’S CAP SHOPPING PLAN

13, Q Mr. Crowe, please describe PECO’s Plan to facilitate shopping for generation

service by CAP customers.

A. InPECO Statement No. 2, Mr. McCawlcy provides detailed testimony regarding the
com‘ponent's of the Plan. Upon implementation of the Plan, CAP customers will be
able to purchase competitive generation supply from EGSs in the same manner as
non-CAP residential customers in PECO’s service territory. EGSs in PECO's service
territory will not be required to serve CAP customers. However, if they choose to
serve CAP customers, they cannot discriminate between CAP customers and must

enroll any CAP customer who applies for service.

14. Q. Arethere any restrictions on the price that EGSs can charge a CAP customer

for generation service?

A.  Yes, just one. EGS rates charged to CAP customers must be equal to or lower than
the PECO residential PTC in effect. Consistent with the design principles I have
described, this limitation on rates is intended to promote shopping and access to the
benefits of the competitive market by CAP customers without undermini-ng the
affordability of utility. service for those customers or increasing the USFC costs paid

by PECO residential customers.

' See Perition of PECO En-ergy Company for Approval of its Default Service Program 11, Docket No. P-2012-
2283641 (Order entered February 14, 2013).

-9-
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16.

Is PECO proposing any other restrictions on pricing or product offerings for

CAP customers?

No. Signiticantly, the Plan does not restrict the form of rates, rate discounts or other
promotions offered by EGSs. For example, EGSs may offer fixed or variable pricing,
“green” products \;vith a renewable energy component, incentives such as initial
period discounts, and signing bonuses, including gift cards, as long as the overall rate
charged to a CAP customer for generation service does not exceed the PTC. EGSs
are also not prohibited from requiring CAP customers to remain with that EGS for a
specified period of time. However, the EGS will be solely responsible for all

collection activities relating to termination fees or other switching penalties.

Is PECO proposing any other obligations for EGSs who choose to serve CAP

customers?

Yes, but they are limited. As Mr. McCawley explains..EGSs serving CAP customers
must use PECO’s EDC consolidated billing option for CAP customers, as well as
report periodically to the Commission and to PECO on the number of CAP customers
they serve and the applicable rates. This will help ensure that each customer’s CAP
benefits are properly applied to their bill and that l;ECO will be ublc'; to meet its on-
going obligations to the Commission with respect to universal service prbgrams,
including reporting on cost effectiveness and affordability. In addition, to facilitate
customer education efforts along with clear and measureable CAP cuétorﬁer costs and

benetits, EGSs serving CAP customers must publish their CAP rates on

-10-
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18.

PAPowerSwitch.com and in a customer mailing upon customer request via EGS call

centers.
How is PECO proposing to recover the costs of the CAP Shopping Plan?

As described in detail by Mr. Cohn, in PECO Statement No. 3, lhalf of the incremental
costs to implement the CAP Shopping Plan, exclusive of customer education costs,
will be recovered by PECO from residential customers (including shopping
customers) on a non-bypassable basis through PECO’s USFC. The remaining half of
those costs will be recovered by PECO through a discount on .all EGS recceivables
purchased through PECO’s POR program until such costs are fully recovered. This
proposed recovery mechanism is generally consistent with the .recovery mechanism
approved by the Commission for costs associated with PECO’s Standard Offer
Program (*SOP™). In light of the réstrictions and obligations [ have described, as well
as to enc.ourage the offefing of competitive products to CAP customers, PECO does
not believe that EGSs should be required to pay a customer enrollment charge as

under the SOP.

Is PECO making any changes to its tariffs to facilitate shopping by CAP

customers?

As discussed by‘ Messrs, McCawley and Cohn, PECO is proposing changes in its
Electric Service Tariff and in its Electric Generation Supplier Tariff to implement the

Plan and the features I have described.

-11-
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19.

20.

Does PECO propose to extend the SOP to CAP customers?

Not at this time because the SOP, as proposed by PECO and pending before the
Commission, is not compatible with the Plan. Under the Commission-approved
product dcsigr; for the SOP, EGSs may offer a twelve-month product with a fixed-
price at least 7% below the applicable PTC in effect at the time of the standard offer |
that does not involve continued tracking of the PTC. As a result, CAP customers
ll"ll.lSl be treated differently from other customers participating in the SOP to ensure
that the CAP customer’s standard offer rate does not exceed the PTC during the
twelve month term of the contract. Given these incompatible program designs, PECO
proposes to conduct a collaborative as described by Mr. McCawley to evaluate the
proper integration of CAP benefits and retail market enhancements such as the

Standard Offer Program and the time-of-use rate program and identify potential

future éhanges that would be appropriate.

Please describe the customer education initiatives included in the CAP Shopping

Plan.

Customer education under the Plan will focus on the benetits of the competitive
market for low income customers, will promote shopping, and will provide tools to
help CAP customers understand and manage their energy bills. First, PECO will
enhalnc_e its CAP call center scripts to notify CAP customers of their eligibility to
shop with EGSs for electric generation beginning April 15, 2014, with
implementation scheduled for no later than the end of the fourth quarter of 2013,

assuming no delay in the expedited procedural schedule proposed for this proceeding.

-12-
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Second, PECO will revise its 2013 Consumer Education Plan mailings to explain that
EGSs may not charge rates for generation service in excess of the PTC. In udﬂition,
PECO will promote CAP shopping through mailings, postcards, brochures, PECO
press releases, PECO Universal Services web pages and existing CAP Iiteran‘lre (ie.
CAP enrollment letter, etc.). The CAP customer education campaign will also
include customer outreach efforts, web support, community workshops and low
income advocate-sponsored events for low income customers. In addition, PECO
will promote the PAPowerSwitch website as a central independent source of CAP

customer offers.

‘Did PECO consider other arrangements to facilitate CAP shopping in

developing its Plan?

Yes. PECQ considered a customer opt-out aggregation program in which all CAP
customers would be transferred to one or more winning EGSs through a competitive
hidding [.JrocessA, through an opt-out mail offer. However, PECO has noted the _
Commission’s strong preference for individual chqice with .respect to shopping and
its concerns regarding the use of “opt-out” programs.12 Accordingly, PECO believes
that a shopping mechanism for CAP customers that is as close as possible to the
shopping mechanism for all olh;ar residential customers, as proposed here, strikes the

best balance among the different design principles [ have discussed.

12 See Declaratory Order, In Re: Retail Energy Supply Association, Docket No. P-2010-2207062, In Re: Dominion
Retail, Inc., Docket No. P-2010-2207953, and In Re: FirstEnergy Solutions Corp., Docket No. P-2010-2209253,
{March 17, 201 1), p. 5 (*The Public Utility Code and Commission regulations express a strong preference for -
individuval choice in regard 10 electric generation supply.™).

-13-
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Is PECO seeking a waiver of Commission Orders previously entered in this

proceeding to implement the CAP Shopping Plan commencing April 15, 2014?

Yes. Following its Opinion and Order approving PECO’s default service program for
the period from June 1, 2013 to June 1, 2015, issued in this proceediﬁg on October
12, 2012, the Commission directed PECO to develop a plan that enables CAP

customers to begin shopping in its service territory by April 1,2014."

PECQ is proposing a short delay in implementation of its CAP Shopping Plan in light
of its extensive information technologS/ (“1T™) programming process, which is linked
to all other PECO IT applications. PECO’s 2014 IT implementation schedule
includes six already-scheduled IT “pushes™ where the Company will aggregate a
variety of IT system changes and activate them in a coordinated fashion to ensure

appropriate testing and system integration. Programming and testing necessary for

‘the CAP Shopping Plan will not be ready for implementation until the “push”

scheduled for early April 2014. PECO therefore requests a waiver, to the extent
necessary, to provide a brief extension of the commencement date for the CAP

Shopping Plan from April 1, 2014 to April 15, 2014,

13 See Letter of Rosemary A. Chiavetta, Petition of PECO Energy Company for Approval of its Default Service
Program, Docket No. P-2012-2283641 and PECO Energy Company Universal Service and Energy Conservation
Plan for 201 3-2015 Submitted in Compliance with 52 Pa. Code $% 54.74 and 62.4, Docket No. M-2012-229091 |
(January 3, 2013); 2013 Universal Service Order, p. 32. '
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24.

Mr. Crowe, if the Commission does not approve the Plan by the date proposed in
this filing, will there be any implications on PECO’s ability to achieve full

implementation of the Plan by April 15, 20147

Yes. This implementation timeline is contingent on the expedited schedule I describe
later in my testimony and PECQ’s proposed Plan design. Significant litigation delay,
substant_ial changes to Plan design, or extended proceedings for final approval of cost
recovery for plan implementation will require extension of the commencement date

beyond April 15, 2014.

V. PROPOSED LITIGATION SCHEDULE AND NOTICE

Mr. Crowe, what procedural schedule is PECO proposing for this proceeding?

in order to ensure that the [T upgrades, consumer education and other components of
the Plan are in place so that CAP customers may shop by April 15, 2014, PECO is
proposing the following expedited schedule for this proceeding with certification of
the record to the Commission for decisioﬁ on August 12, 2013. A similar expedited
schedule was used in consideration of PECO’s Three Year Plan, as reflected in the

Universal Service 2013 Order.

-15-



May 1,2013 Petition Filing
May 28, 2013 Prehearing Conference

June 12, 2013 Other Parties Direct
Testimony Due

June 26, 2013 Rebuttal Testimony Due
July 2,I20 13 Surrebuttal Testimony Due
July 10-11, 2013 Hearings

July 26, 2013 Main Briefs

August 9, 2013 Reply Briefs

August 12, 2013 Certification of the Record to

the Commission

—

2 25. Q. How will PECO provide notice of this filing?

3 A. PECO is serving copies of the Petition on the Pennsylvania Office of Consumer

4 Advocate, the Pennsylvania Office of Small Business Advocate, the Commission’s

5 - Bureau of Investigation and Enforcement, and all other parties to the Company's DSP
6 Il and Three Year Plan proceedings in this docket and Docket No. M-2012-2290911. .
7 , VI. CONCLUSION

8 26. Q. Does this conclude your direct testimony?

9 A.  Yes. ¢

-16-
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DIRECT TESTIMONY
OF
JOHN J. McCAWLEY

L INTRODUCTION AND PURPOSE OF TESTIMONY

Please state your full name and business address.

My name is John J. McCawley. My business address is 2301 Market Street,

Philadelphia, PA, 19103.
By.whom are you employed and in what capacity?

[ am employed by PECO Ellergy Company ("PECO” or the “Company”) as Director

of Energy Acquisition.

Mr. McCawley, what are your current duties and responsibilities as Director of

Energy Acquisition?

As Director of Energy Acquisition for PECO, [ am rcséonsible for the administration
of wholesale power supply contracts and purchase agreements for PECO’s default
service obligations. I also am responsible for the administration of PECO’s retail
clectric generation and natural gas supplier coordination functions as they relate to
electric and gas customer choice. [ have been performing these functions since 1998.
In addition, I am responsible for the administration of PECO’s procurement of
alternative energy credits necessary for compliance with Pennsylvania’s Alternative

Encrgy Portfolio Standards Act (the “AEPS Act”).
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Please summuirize your professional experience.

I have been employed by PECO and Exelon Corporation since 1984. Over that
period, [ have held engineering and management positions in the areas of nuclear,
fossil fuel, and hydroelectric generation, corporate strategy, planning and budgeting,

in addition to my current responsibilitics described above.
What is your educational background?

[ hold a BS degree in Electrical Engincering from Lehigh University; an MBA from
Villanova University; and a MS Finance degree from Drexel University. 1 am also a

Registered Professional Engineer in the Commonwealth of Pennsylvania.
What is the purpose of your testimony?

The purpose of my testimony is to describe PECO’s plan (the “Plan”) to facilitate
shopping for electric gencration supply by PECO customers who participate in
PECO’s Customer Assistance Program (“CAP” or lhe. “Program”). PECO developed
llhis Plan in compliance v;fith the direction of the Pqnnsylvunia Public Utility
Comimnission (the "Commission™) in its Opinion and Order approving PECO’s default
service program for the period from June 1, 2013 to May 31, 2015 (“*DSP II") issued

in this proceeding on October 12, 2012 (“October 2012 Order™).'

! Following the October 2012 Order. the Commission directed that PECO develop a plan to permit CAP customer

shopping by April 2014, See Letier of Rosemary A. Chiavetta, Petition of PECO Energy Company for Approval of
its Defanlt Service Program, Docket No. P-2012-2283641 and PECO Energy Company Universal Service and

Energy Conservation Plan for 2013-2015 Submitted in Campliance with 52 Pa. Code $§ 54.74 and 62.4, Docket
No. M-2012-229091 1 (January 3, 2012) ("January 3, 2013 Secretarial Letter™).

2
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How is your testimony organized?

[ will first explain the design of PECO’s Plan, inciuding: (i) provisions for electric
generation supplicr (“EGS;')‘ offers to CAP customers for compe.titivc generation
supply; (11) EGS billing for CAP customers; (iii1) the CAP customer enrollment
process: and (iv) CAP customer cducation initiatives. I will then describe proposed
revisions to PECO’s Electric Generation Supplier Tariff (“Supplier Tariff”) necessary

to implement the Plan.

Have you prepared any exhibits to accompany your téstimony?

Yes. PECO Exhibits JJM-1 through JJM-3 were prepared at my direction and under

my supervision and are described in detail in my testimony.

DESIGN OF PECO’S CUSTOMER ASSISTANCE PROGRAM SHOPPING PLAN

When will CAP customers be able to shop for electric generation supply?

Under PECO’s Plan, CAP customers will be able to enroil with an EGS for

competitive generation supply beginning April 15, 20142
Are EGSs required to serve CAP customers?

No. However, under the Plan, any EGS serving residential customers in PECO’s

service territory will have the opportunity, but not the obligation, to cnroll CAP

* As discussed in Mr. Crowe’s testimony, PECO is requesting a waiver of the Commission’s requirement in its
January 3, 2013 Secretarial Letter that CAP customers in PECO's service territory be able to shop beginning April
[.2014. PECO is requesting a brief extension o April 15, 2014 to enable its information technology system to
accommodate the updates necessary to properly implement CAP shopping,

23
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11.

customers and provide electric generation service to those customers. The following

is a summary ol the Plan provisions for participating EGSs:

e EGSs must charge a rate for CAP customers that is at or below the PECO

“Price-to-Compare” (“PTC”) that is in eftect, at all times.

¢ EGSs that choose to serve CAP customers must publish their CAP rates on
PAPowerSwitch.com, provide a customer mailing with CAP rates upon
request via EGS call centers, and provide periodic reports on the number of

CAP customers served and applicable rates to the Commission and to PECO.

* EGSs must electronicaily submit a Notice of Intent to Participate as a CAP
supplier, in the form attached as Exhibit JJM-1, at least five business days

before publishing CAP rates ("CAP Notice™).

* EEGSs that submit a CAP Notice must enroll any CAP customer who requests

service from that EGS, and cannot discriminate among CAP customers.

o EGSs must use clectric distribution company (“EDC”} consolidated billing for

all CAP customers ey serve.

Mr. McCawley, why is PECO requiring EGSs to charge CAP customers a price

for generation service that is at or below PECQ’s PTC?

As explained by Mr. Crowe in PECO Statement No. 1, PECO employed several
principles in designing its Plan, including a principle that the Plan must support the

development of Pennsylvania’s competitive retail market. However, PECO believes
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ll]uF additional principles associated with universal service and maintaining
affordability also require protections for the CAP customers who shop and cost
containment measures for the residential customers who pay tor CAP discouﬁts
through PECO’s Universal Service Fund Charge (“USFC™). An EGS rate for CAP
customers that is always at or below PECO’s PTC helps ensure that affordability for
CAP customers will be maintained (and may increase through competition), while

also avoiding higher USFC costs for residential customers.

How does PECO propose to support limiting EGS prices charged to CAP

customers to no more than PEC()’s PTC, which changes each quarter?

In order to allow for ample time for EGSs to develop CAP products, calculate any
change to a currently offered CAP rate, and provide notice to existing CAP customers
of any rate change, PECO will advance its residential PTC filing schedule by 30 days.
Accordingly, PECO will file the residential PTC for each quarter 75 days befofe the
cltective date. PECQO, however, will maintain its 45-day filing schedule for all other
customer classes wjlh peak loads up to 500 kW (i.e., small and medium commercial
customers). As éxplained by Mr. Coﬁn in PECO Statement No. 3, PECO believes
that if the Commission permits reconciliation of under and overcollections of
residential generation rates 01.1 an annual basis instead of on a quarterly basis, then the

PTC will be more predictable and therefore easier to manage.
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4.

A.

A.

Is PECO proposing any other limitations on the product offered to CAP

customers by EGSS?

No. Other than the single limitation on the price that EGSs can charge CAP
customers, the Plan does not restrict the form of pricing, discounts, or other
promotions offered by EGSs to those customers. For example, EGSs may offer
products with fixed or variable pricing, “green products” with a rénewable energy
component and signing bonuses, including gift cards, as long as the CAP rate
charged. exclusive of any bonus orgi.l't card, does not exceed PECQO’s PTC in cffect.
EGSs are also not prohibited from requiring C‘AP cuslorricrs to remain with that EGS
for a specified period of tuime. However, an EGS is solely responsible for all

collection activitics relating to termination fees or other switching penalties.

How does PECO propose to promote visibility and awareness regarding the

rates offered by EGSs to CAP customers?

Any EGS offering a current rate to CAP customers must post that rate on the 7
Commission’s PAPowerSwitch.com shopping wcbsite and also provide it to a
customer after a customer request via EGS call centers. Through those mechanisms,
CAP customers will be able to shop more eifectively for available rates, supported by
customer education activitics. Participating EGSs (i.e., EGS§ submitting the CAP
Notice) also cannot discriminate between CAP customers and must enroll any CAP

customer who applies for service.

6-
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16.

17.

Does PECO propose any additional reporting'for EGSs serving CAP customers?

Yes. In order to facilitate a means of stakeholder assessment of tﬁe benetits from
shopping that are flowing to CAP customers, cach EGS serving CAP customers will
provide a confidential report to the Commission and to PECO, on a semi-annual
basis, regarding the number of CAP customers served and the applicable rates for

those customers.

Why must EGSs who serve CAP customers bill those customers through EDC

consolidated billing?

The use of EDC consolidated billing will ensure that cach customer’s CAP benefits
are properly applied to CAP customer charges. In addition, EDC consolidated billing
will enable PECO to track infonﬁation regarding CAP customers to meet its 0111going
ubligations to the Commission with respect to universal service programs, including
reporting on cost effectiveness and affordability. I note that more than 85% of the
EGSs currently serving residential customers in PECO‘S service territory use EDC
consolidated billing, which includes PECOs Purchase of Receivables (*POR™)
program, so PECO does not expect this obligation will create any difficulty for EGSs

interested in serving CAP customers.

Please describe the enrollment procedure for CAP customers who accept an

EGS’ competitive offering.

The customer enrollment process for CAP customers is the same as for non-CAP -

customers. An EGS secking to enroll a CAP customer will submit an enrollment
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request via the appropriate Electronic Data interchange transaction for the CAP
customer consistent with PECO’s current Supplier Tariff and Electric Data Exchange

Working Group protocols,

In accordance with the Commiss;ion’s regulations at 52 Pa. Code § 57.173(2), PECO
will send a confirmation letter confirming the CAP customer’s request to switch to an
EGS. PECO will continue its current practice of designating the effective date for the
change in the customer’s supplier, the name of the selected EGS and the date PECO

may issue the first bill showing the new EGS charges.
Will the CAP discount percentage level change if a CAP customer shops'?

No. The CAP discount percentage level will be applied equally whether a CAP
customer is shopping or not. PECO will apply the discount levels approved by. the
Commission in its review of PECO’s Universal Service Plan at Docket No. M-2012-
229091 l: The discount level will be applied to the customer’s bill for PECO
distribution charges and EGS charges, up to the app[icable usage threshold for the
month and CAP tier. This billing approach is the same as PECQO’s current-practice,
except that the CAP discount is applied to EGS charges instead of PECQO’s PTC for

shopping CAP customers.

Please describe the customer education initiatives included in the CAP Shopping

Plan.

Customer education under the Plan will focus on the benefits of the competitive

market for low income customers, the promotion of shopping, and will provide tools
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to help CAP customers understand and manage their energy bills. Firstl. PECO will
enhance its CAP call center 'scripts to notify CAP customers of their eligibility to
shop with EGSs who have submitted a CAP Notice to PECO beginning April 15,
2014, with implementation scheduled for no later than the end of the fourth quarter of
2013, assuming no delay in the expedited procedural schedule proposed for this
proceeding. Second, PECO will revise its 2013 Consumer Eduéalio_n Plan mailings to
explain that CAP Suppliers may not charge rates for gencration service in excess of
PECO’s PTC. In addition, PECO will p.romo[e CAP shopping through mailings,
postcards., brochures, PECO press releases, PECO Univcrsa:l Services W(;b pages and
cxisting CAP literature (i.e. CAP cnrolhﬁem letter, etc.). The CAP customer
cducation campaign will also include customer outreach efforts, web support,
community workshops and advocate sponsored events for low income customers. In

addition, PECO will promote www.PAPowerSwitch.com as the central independent

source of CAP customer offers. .

Does PECO propose to extend the EGS Standard Offer Program (“SOP”) to

CAP customers?

At this time, the SOP, as proposed and pending before the Commission, is not

compatible with the Plan principle that an EGS should always charge a price at or

below the PECO PTC. Under the Commission-approved product design for the SOP,

EGSs may offer residential customers a twelve-month product with a fixed-price that
is 7% below the PTC in effect at the time of the stﬁndard offer. Under the SOP, this
fixed price préduct could exceed the PTC during the 12-month term, depending on

quarterly PTC fluctuations. As a result, CAP customers would have to be treated

9-



[~

9
(0

16

17

23.

differently trom other customers participating in the SOP to ensure that the CAP
customer’s standard otfer rate does not exceed the PTC at any time during the twelve
month term of the contract. For this reason, it may be appropriate to develop a

standard offer that would apply exclusively to CAP customers. Therefore, PECO

proposes to conduct a stakeholder collaborative, within 30 days of a final Order, to

develop and file modifications to the Standard Offer Program and other retail market
enhancements such as the time-of-use rate program, within 90 days of a final Order,

addressing CAP shopping.

HI. PROPOSED CHANGES TO THE ELECTRIC GENERATION

SUPPLIER TARIFF

Mr. McCawley, please describe the Supplier Tariff.

The Supplier Tariff sets forth the rights and obligations of PECO and all EGSs
providing generation service in PECO’s service territory. The Supplier Tariff
ir;cludes detailed provisions relating to billing options, load scheduling and other
coordination services, EGS customer arrangements, data exchange, payment
obligations, switching requests, discontinuance of service, charges for coordination
services provided by PECO (e.g., load dqta supply), default, limitation of liability,

and dispute resolution.
Is PECO proposi.ng any changes to the Supplier Tariff?

Yes. A copy of PECO’s Supplier Tariff with changes to implement CAP customer

shopping is attached as Exhibit JJM-2 to my testimony. A “redline” showing changes

-10-
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to the current tariff is attached as Exhibit JIM-3. As retlected in these exhibits,

- PECO is proposing the following revisions to implement the CAP Shopping Plan:

*  Restrictions on CAP Rates. Scctions relating to EGS customer arrangements
have been revised to provide that EGSs must charge the CAP customers they

serve a rate than does not exceed PECO’s PTC.

o  CAP Customer Billing. Sections relating to EGS customer arrangements
have been revised to provide that EGSs must offer consolidated EDC billing
for CAP customers in order to participate as a supplier to CAP customers in

PECO’s scrvice territory.

. keporting Obligations. To provide the Commission and PECO with timely
informaiion tor analysis of the benefits of CAP shopping, EGSs serving CAP
customers must submit confidential reports, on a sémiannuul basis, detailing
the number of CAP customers served and CAP rates charged during the

reporting period.

e POR Discount. Scctions governing PECO’s POR program have been revised
to increase the POR discount level from 0.2% (pending Commission approval
for SOP cost recovery) to 0.3% on all purchased EGS receivables to collect

50% of the CAP Shopping Plan costs in addition to SOP. costs.

11-



IV.  CONCLUSION

Does this conclude your direct testimony?

Yes.
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EXHIBIT JJM-1

NOTICE OF INTENT TO PARTICIPATE OR DISCONTINUE PARTICIPATION AS A
CUSTOMER ASSISTANCE PROGRAM SUPPLIER

Name of EGS:

Contact: Title:

E-mail: ) -| Phone:

Address: City: State: Zip Code:

INSTRUCTIONS
Please check one box below and provide an effective date that is at least five (5) business days from
the date this Notice is transmitted to PECO by electronic mail to ECG @ peco-energy.com.

Notice of intent to enroll Customer Assistance Program customers beginning xx/xx/xxx.

Notice of intent to discontinue Customer Assistance Program products beginning xx/xx/xxx.

SIGNATURE OF AUTHORIZED REPRESENTATIVE

1 am an officer or other authorized representative of the EGS and certify that all of the information in this
Notice is true.

Signature: Date:

Name: Title:




PECO Exhibit JIM-2




EXHIBIT JJM-2

Supplement No. xx to
Tariff Electric Pa. P.U.C. No. 1S

PECO Energy Company

ELECTRIC GENERATION SUPPLIER COORDINATION TARIFF

COMPANY OFFICE LCCATION

2301 Market Street

Philadelphia, Pennsylvania 19103

lssued; May 1, 2013 Effective: April 15, 2014

ISSUED BY: C.L. Adams — President & C.E.O.
PECO Energy Distribution Company
2301 MARKET STREET
PHILADELPHIA, PA. 19103

NOTICE.




Supplement No. xx to

Tariff Electric Pa. P.U.C. No. 15

xxxxx Revised Page No. 1A

PECO Energy Company Superseding xxxxx Revised Page No. 1A

LIST OF CHANGES MADE BY THIS SUPPLEMENT

Title Page
C.L. Adams replaces D.P. O'Brien as the Officer responsible for the issuance of the tariff to

reflect a change in the Company's management structure.

Provisions Relating to an EGS’s Customers — 3rd Revised Page No. 22

Reflects provisions regarding EGS arrangements with the Company’s Customer Assistance
Program customers for compliance with the Order at Docket No. P-2012-2283641 issued on
October 12, 2012.

EDC Consolidated Billing — 3rd Revised Page No. 92
Reflects provisions for compliance with the Order at Docket No. P-2012-2283641 issued on
October 12, 2012.

Issued May 1, 2013 : Effective April 15, 2014



Supplement No. xx to
Tariff Electric Pa. P.UC. No. 1S
xxxxx Revised Page No. 22

PECO Energy Company Superseding xxxxx Revised Page No. 22

preceding process is complete, the Company will notify the Customer’s prior
EGS, via an EDI transaction, of the discontinuance of service to the Customer from that
prior EGS.

5.3.4

(a) If a Customer contacts the Company to discontinue electric service at the
Customer’s then current location, and initiates a request for service at a new location in
the Company’s service territory, the Company will notify the current EGS, via an EDI
transaction, of the Customer's discontinuance of service for the account at the
Customer’s old location.

(b) If a Customer contacts the Company to discontinue electric service and
indicates that the Customer will be relocating outside of the Company’s service territory,
the Company will notify the current EGS, via an EDI transaction, of the Customer's
discontinuance of service for the account at the Customer’s location.

5.4 Provisions relating to an EGS’s Customers.

5.4.1 Arrangements with EGS Customers. EGSs shall be solely responsible for
having appropriate contractual or other arrangements with their Customers necessary
to implement Direct Access consistent with all applicable laws, PaPUC requirements,
and this Tariff. The Company shall not be responsible for monitoring, reviewing or
enforcing such contracts or arrangements.

5.4.2 Transfer of Cost Obligations Between EGSs and Customers. Nothing in
this Tariff is intended to prevent an EGS and a Customer from agreeing to
reallocate between them any charges that this Tariff imposes on the EGS,
provided that any such agreement shall not change in any way the EGS’s
obligation to pay such charges to the Company, and that any such agreement
shall not limit the right of the Company to seek recourse directly from the
EGS's Customer for any charges owed to the Company by the EGS
Customer or preclude the termination or reconnection of the EGS Customer
by the Company as provided in the Company's tariffs.

5.4.3 Arrangements with EGS Customers Participating in PECO Energy (C)
Company’s Customer Assistance Program (“CAP Customers”). The Tariff
provisions in the following sections apply to EGSs who provide Competitive Energy
Supply to low-income Customers participating in PECO Energy Company's
Customer Assistance program.

(C) Denotes Change

lssued May 1, 2013 Effective April 15, 2014



Supplement No. xx to
Tariff Electric Pa. P.UC. No. 1S

PECO Energy Company Original Page No. 22A

(C)

5.4.3.1.1 Restrictions on CAP Customer Competitive Energy Supply

5.4.3.1.2

54313

Pricing. On a monthly basis, via an EDI 814 change transaction, the
Company will notify each EGS of any Custormers currently served by
that EGS who have enrolled in the Company’s Customer Assistance
Program (“CAP”) during the current billing cycle and also provide the
CAP rate to be effective at the end of the current billing period for such
Customers ("CAP Change Notice”). An EGS who receives a CAP
Change Notice may: (1) discontinue service to the Customer in a
manner consistent with applicable PaPUC rules, and the customer will
be transferred to the Company’s Default PLR Service, effective on the
next scheduled Meter Read Date; or (2) continue to provide
Competitive Energy Supply to the CAP Customer, provided that, within
sixty (60) days (i.e., two billing cycles) of the CAP Change Notice, the
EGS charges the CAP Customer a rate that does not exceed PECO'’s
Price-to-Compare and complies with all other restrictions on
arrangements with CAP Customers outlined in this Tariff. Thereafter,
EGSs who provide Competitive Energy Supply to CAP Customers
must charge the CAP Customers they serve a rate that does not
exceed PECO's Price-To-Compare for any monthly billing period.

Restrictions on CAP Customer Billing Options. EGSs who provide
Competitive Energy Supply to CAP Customers must bill using
Consolidated EDC Billing with Purchase of Receivables (POR).

Reporting Obligations for EGSs serving CAP Customers. EGSs
who provide Competitive Energy Supply to CAP Customers must
submit confidential reports to the Commission and the Company, on a
semiannual basis, detailing the number of CAP customers served
monthly over the six-month period and the rates charged to those CAP
customers. Reporting periods shall be for June through November;
and December through May, and must be provided within 90 days
following the end of the reporting period.

(C) Denotes Change

Issued May 1, 2013 Effective April 15, 2014



Supplement No. xx to
Tariff Electric Pa. P.UC. No. 1S
xxxxx Revised Page No. 92
PECO Energy Company Superseding xxxxx Revised Page No. 92

resulting calculation ("EGS Charges”) to PECO Energy via VAN or Internet protocol.

4. PECO Energy will provide the EGS up to two lines, each 80 characters in length, on
its standard bill for messages directly related to the calculation or understanding of the
EGS portion of the bill.

5. PECO Energy and EGSs will transmit Meter Data and billing charges to each
other in accordance with the attached interim monthly billing schedule (Attachment E -
Data Transfer Schedule.) PECO Energy will provide 60 days advance notice to EGSs
before any modification takes effect so that parties that disagree with the
discontinuance of the Data Transfer Schedule may request the Commission to overrule
or modify PECQO's decision. PECO and EGSs will transmit data in accordance with
existing EDI standards as adopted by the Commission’s Electronic Data Exchange
Working Group.

6. EGS Charges must be received by PECO Energy in accordance with the Data
Transfer Schedule.

7. If EGS Charges are not received by PECO Energy in accordance with the Data
Transfer Schedule, PECO Energy will not place the EGS Charges into the next billing
cycle. The Customer’s bill for the current billing period will state that

the EGS Charges for the current billing period are not available. The remittance period
for EGS charges will begin when EGS charges actually appear on the bill. Any
transactions with EGS charges sent to PECO Energy after the time periods outlined in
the Data Transfer Schedule will be rejected and the EGS will need to resubmit data the
following month.

8. PECO Energy will collect Customer's payments and will process payments in
accordance with the Commission’s payment priority set forth in Docket No. M-
00960890F.001 and Rule 17 of PECO's EDC Tariff.

9. PECO Energy will purchase the account receivable of each Consolidated
EDC Billing Customer by paying the EGS for the amount owed for all undisputed
Customer EGS Charges regardiess of whether the Customer has paid PECO. The
payment for the account receivable shall be without recourse and without discount,
provided, however, that PECO shall discount the payment by an amount not to exceed
0.3% until it has recovered fifty percent of: (1) the implementation and ongoing costs of
the Standard Offer Program approved by the Commission at Docket No. P-2012-
2283641 that have not been otherwise recovered through fees paid by EGSs
participating in the program and (2) the implementation costs, exclusive of customer
education costs, of the CAP Shopping Plan approved by the Commission at Docket No.
P-2012-2283641. Upon termination of those programs, the Company shall refund any
over recovery of implementation and ongoing costs. {C)
(C) Denotes Change

Issued May 1, 2013 Effective April 15, 2014
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EXHIBIT JIJM-3

Supplement No. [9]xx to
Tariff Electric Pa. P.U.C. No. 1S

PECO Energy Company

ELECTRIC GENERATION SUPPLIER COORDINATION TARIFF

COMPANY OFFICE LOCATION

2301 Markel Street

Philadelphia, Pennsylvania 19103

lssued: [January-36-20+2|May 1, 2013 Effective: [January-31,2042)April 15, 2014

ISSUED BY: [P-P-O'BRIEN-]C.L. Adams — President & C.E.O,
PECO Energy Distribution Company
2301 MARKET STREET
PHILADELPHIA, PA. 19103

NOTICE.




Supplement No. [8]xx to
Tariff Electric Pa. P.U.C. No. 1S

[Eighth]xxxxx Revised Page No. 1A
PECO Energy Company Superseding [Seventh]xxxxx Revised Page No. 1A

LIST OF CHANGES MADE BY THIS SUPPLEMENT

Title Page
C.lL. Adam es D.P. O’'Bri the i esponsible for the i of the tariff

vﬁ%h—pamaLsemelnen%agFeenqent—aprd-the—ﬁnaJ
Reflects provisions for compliance with the Order at Docket No.
[P-2000-2143607-] P-2012-2283641 jssued on October 12, 2012,
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Supplement No. [8]xx to

Tariff Electric Pa. P.UC. No. 1S

. [Fhird]xxxxx Revised Page No. 22
PECO Energy Company Superseding [Second]xxxxx Revised Page No. 22

preceding process is complete, the Company will notify the Customer’s prior EGS,
via an EDI transaction, of the discontinuance of service to the Customer from that prior

EGS. [N
5.3.4

(a) If a Customer contacts the Company to discontinue electric service at the
Customer’s then current location, and initiates a request for service at a new location in
the Company'’s service territory, the Company will notify the current EGS, via an EDI
transaction, of the Customer’s discontinuance of service for the account at the
Customer’s old location.

{b) If a Customer contacts the Company to discontinue electric service and
indicates that the Customer will be relocating outside of the Company's service territory,
the Company will notify the current EGS, via an EDI transaction, of the Customer’s
discontinuance of service for the account at the Customer’s location.

5.4 Provisions relating to an EGS’s Customers.

5.4.1 Arrangements with EGS Customers. EGSs shall be solely responsible for
having appropriate contractual or other arrangements with their Customers necessary to
implement Direct Access consistent with all applicable laws, PaPUC requirements, and
this Taritf. The Company shall not be responsible for monitoring, reviewing or enforcing
such contracts or arrangements.

5.4.2 [—54=2—Transfer of Cost Obligations Between EGSs and Customers.
Nothing in this Tariff is intended to prevent an EGS and a Customer from
agreeing to reallocate between them any charges that this Tariff imposes on
the EGS, provided that any such agreement shall not change in any way the
EGS's obligation to pay such charges to the Company, and that any such
agreement shall not limit the right of the Company to seek recourse directly
from the EGS's Customer for any charges owed to the Company by the EGS
Customer or preclude the termination or reconnection of the EGS Customer by

the Company as provided in the Company's tariffs.| 1)
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(C) Denotes Change

Issued [Ostober152010]May 1, 2013 Effective [January1-—204+]April 15, 2014



Supplement No. [8]xx to
Tariff Electric Pa. P.UC. No. 1S
[Third]xxxxx Revised Page No. 92

PECO Enerqy Company Superseding [Second]xxxxx Revised Page No. 92
resulting calculation (“EGS Charges”) to PECO Energy via VAN or Internet protocol.

4. PECO Energy will provide the EGS up to two lines, each 80 characters in length, on its
standard bill for messages directly related to the calculation or understanding of the EGS
portion of the bill.

5. PECQ Energy and EGSs will transmit Meter Data and billing charges to each
other in accordance with the attached interim monthly billing schedule (Attachment E -
Data Transfer Schedule.) PECO Energy will provide 60 days advance notice to EGSs
before any modification takes effect so that parties that disagree with the discontinuance
of the Data Transfer Schedule may request the Commission to overrule or modify
PECQO's decision. PECO and EGSs will transmit data in accordance with existing EDI
standards as adopted by the Commission’s Electronic Data Exchange Working Group.

6. EGS Charges must be received by PECO Energy in accordance with the Data
Transfer Schedule.

7. It EGS Charges are not received by PECO Energy in accordance with the Data
Transfer Schedule, PECO Energy will not place the EGS Charges into the next billing
cycle. The Customer’s bill for the current billing period will state that

the EGS Charges for the current billing period are not available. The remittance period
for EGS charges will begin when EGS charges actually appear on the bill.  Any
transactions with EGS charges sent to PECO Energy after the time periods outlined in the
Data Transfer Schedule will be rejected and the EGS will need to resubmit data the
following month.

8. PECO Energy will collect Customer’s payments and will process payments in
accordance with the Commission’s payment priority set forth in Docket No.
M-00960890F.001 and Rule 17 of PECO's EDC Tariff.

9. PECO Energy will purchase the account receivable of each Consolidated
EDC Billing Customer by paying the EGS for the amount owed for all undisputed
Customer EGS Charges regardless of whether the Customer has paid PECO. The
payment for the account receivable shall be without recourse and without discount,
provided, however that PECO shall d|scount the payment by [ee]a_.n_amp_um_nguo_

ttln st mre ct: . theCAP
Mannroved bv the Commlssmn[s-nnai—e;der—m—l;eeket—N&—




termination of those programs, the Company shall refund any over recovery of

implementation and ongoing costs, . _ (C)

(C) Denotes Change

Issued [January-30-2012]May 1, 2013 Effective [January-3+-2042]April 15, 2014
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DIRECT TESTIMONY
~ OF
ALAN B. COHN

L INTRODUCTION AND PURPOSE OF TESTIMONY

Please state your full name and business address.

My name is Alan B. Cohn. My business address is PECO Energy Company, 2301

Market Street, Philadelphia, Pennsylvania 19103.
By whom are you employed and in what capacity?

I am employed by PECO Energy Company (“PECO” or the “Company”) as Manager

of Regulatory Strategy.
Please describe your educational backgfound.

I received a Bachelor of Science Degree in Commerce and Engineering from Drexel
University in 1980. In 1985, I received a Masters Degree in Business Administration
from Drexel. In hddition, I have completed the American Gas Association (“AGA™)
Gas Rate Fundamentals Course at the University of Wisconsin and the AGA

Advanced Gas Rate Course at the University of Maryland.
Please describe your work experience with PECO.

Upon graduation from college in 1980, I was hired by PECO as a R‘ate Analyst in the
Cost and Load Analysis Section of the Rate Division. In 1987, I was appointed
Supervisor of the Economic Analysis Section in PECO’s Rates and Regulatory

Affairs Division. Since that time, I have held various management positions in
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PECQ’s Rates and Regulatory Affairs Department and Strategic Planning Department
with responsibility for managing base rate case filings, cost of service studies and

financial and economic analyses.

Have you previously testified before this Commission or other regulatory

bodies?

Yes. [have testified in regulatory proceedings before the Pennsylvania Public Utility
Commission (“Commission™), the Federal Energy Regulatory Commission and the
Maryland Public Service Commission. A listing of the cases in which [ have

submitted testimony is attached hereto as Exhibit ABC-1.
‘What is the purpose of your direct testimony?

The purpose of my direct testimony is to describe PECO’s proposed mechanism for
full and current recovery of the costs the Company will incur to implement its plan
(the “Plan™) to facilitate shopping for electric generation suppl.y by customers who
participate in PECO’s Customer Assistance Program (“CAP” or the “P;ogram”). In
addition, I explain proposed changes to PECO’s electric service tariff to facilitate

CAP customer shopping. My testimony is divided into three parts.

First, I provide an overview of PECO’s existing Universal Service Fund Charge

(*USFC”) and discuss PECO’s cost recovery proposal for the Plan.

Second, T expiain a proposed change from quarterly reconciliation of the over/under-
collection component of the Generation Supply Adjustment (“GSA™) to annual

reconciliation for residential customers to smooth price fluctuations related to

2-
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PECO’s GSA and facilitate the tracking of PECO’s Price-to-Compare by electric

generation suppliers (“EGSs”) who will serve CAP customers.

Finally, I explain the following tariff revisions: (1) the proposed modification of
PECO’s existing rider for CAP customers (the “CAP Rider”) to allow CAP customers
to receive competitive generation supply and to ensure portability of CAP benefits
when those customers shop with an EGS; (2) proposed changes to the USFC to
include Plan implementation costs; and (3) modifications to the residential QSA to
prm;ide for annual reconciliation of over/undercollections and to advance the filing

schedule for the quarterly adjustments to PECO’s residential default service rates.
Have you identified the specific tariff changes PECO is proposing?

Yes. All of the changes proposed by PECO are shown in the clean and redlined
versions of PECO’s electric service tariff that I am sponsoring as PECO Exhibit
ABC-2. For purposes of discussing the changes in my testimony, I am organizing the

changes into the revision categories described above.

RECOVERY OF CUSTOMER ASSISTANCE PROGRAM SHOPPING
PLAN IMPLEMENTATION COSTS

Mr. Cohn, please provide an overview of PECO’s existing USFC.

The USFC is PECQO’s Commission-approved rate mechanism for recovery of the
costs of PECO’s universal service programs. The USFC is an automatically adjusted
surcharge created pursuant to Section 1307(a) of the Pennsylvania Public Utility

Code.
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USFC costs are reconciled on an annual basis using actual information for a historic
twelve-month period (“E-Factor”) and projected costs for a future twelve month
peribd (“C-Factor”). Interest accrues from the month of over/under collection of
USFC costs to the midpoint of the collection period, the sum of which results in a
credit or charge to customers if costs are over-l or under-collected, respectively. The
cumulative amount (either positive or negative) at the end of the reconciliation period
determines the E-Factor for the next USFC. PECO normally makes its USFC
reconciliation filing in October of each year for new rates to become effective the

following January 1.
Please describe the CAP “shortfall”.

As explained by Mr. Brian Crowe in PECO Statement No. 1, PECO’s CAP uses a
tiered rate discount approach to provide discounts to qualifying low-income
residen;ial customers so that the rate fhey pay for electric service is lower ﬁmn the .
rate ch.arged to higher-income residential customers. A portion of the cost of these
discounts and other CAP-related costs is recovered through base rates paid by
residential distribution service customers. In 2012, this amount was $80.6 million
and PECO expects to recover approximately $82.3 million of the projected total value

of the 2013 CAP discounts and other CAP-related costs in base rates.

The CAP “shortfall” refers to the amount of aggregate discount (in dollars) provided
to CAP customers each year that is not included in base rates (i.e., $2.5 million for
2013)." This shortfall is recovered on an ongoing basis from PECO’s residential

customers under the USFC, with annual reconciliation of any over/under collections.

4-
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Pursuant to the settlement in PECO’s most recent base rate case, the USFC is
adjusted so that residential customers pay 73% of the total CAP shortfall amount.
The remaining 27% of the CAP shortfall is absorbed by PECO shareholders to

account for the estimated offset to bad debt expense and working capital.

How much is PECO currently recovering through its USFC for the projected

2013 CAP shorifall?

In October 2012, PECO made its most recent USFC reconciliation filing in Docket
No. R-2012-2329373. The Commission approved the current USFC rate of $0.0013
per kilowatt-hou_r (“kWh") for Rate R customers on December 20, 2012, and that rate
became effective on January 1,.2013. The new rate is desigried to re;covér the
Company’s projected $15.7 million in 2013 u‘niversal service program costs not
recovered in base rates, including a $2.5 million CAP shortfall (prior to reduction in

accordance with the settlement in PECQO's most recent base rate case).

The average monthly residential bill (500 kWh Rate R), given PECO’s current rates
and GSA, is $82.14 per month. The 2013 USFC charge, including the amount in base
rates, is $4.05, or 4.9% of that total. When compared to the distribution-only portion
of the average bill, the USFC represents 10.6% of PECO’s distribution charges for

residential customers.

Has PECO estimated the cost to implement the proposed Plan described by Mr.

McCawley in PECO Statement No. 2?
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13.

Yes, the Company has prepared a high-level_cost estimate based on PECO’s proposed
expedited procedural schedule and Plan design. As shown on Exhibit ABC-3, the
Company estimates the cost to implexﬁent the Plan will be approximately $4.8
million. It is the actual cost, however, that will be included in the USFC and

recovered in the manner [ explain below.
What types of costs does PECO expect to incur as a result of its proposed Plan?

The Company will incur three categories of costs in implementing the CAP Shopping
Plan. First, PECO will incur costs related to training and information technology
(“IT™) changes to its billing and customer .information system to facilitate CAP
shopping and to appropriately calculate the CAP discount (i.e., approximately $3.8
million). A second category of expenditures is for CAP consumer education (i.c.,
approximlately $0.3 million). The Company is proposing to recover tht;. costs
associated with -the customer education initiatives iﬁcluded in the CAP Shopping Plan
from‘ residential customers in the current Consumer Education Charge (“CEC™)
approved by the Commission in Docket No. P-2011-2279773. Finally, PECO will
incur incremental costs related to business readiness, including training and business

process modifications (i.e., approximately $0.5 million).

Will PECO have any offsetting expense savings associated with the

implementation of CAP shopping?

Yes. PECO expects that allowing CAP customers to shop under the Plan PECO has
proposed will reduce their electric bills and ultimately will reduce the CAP shortfall.
PECO anticipates an eventual $1 million reduction in the CAP shortfall to be

6-
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fecovered through the USFC, net of the 27% adjustment to CAP shortfall in the
USFC I explained earlier in my testimony. As shown on Exhibit ABC-4, that figure
is based on the following assumptions: (1) 25% of CAP customers will purchase
competitive energy supply from EGSs, (2) shopping CAP customers are enrolled in
CAP tier level D1 (i.e., a customer with income between 76-100% of the federal
poverty level who receives a 61% discount for usage up to 650 kWh), and (3) a CAP
customer who shops recei'ves, on average, a 10% discount off the PTC from EGSs.'
However, the actual offsetting expense savings will vary depending on EGS pricing,
the level of CAP customer shopping, the CAP discount tier and monthly energy

usage.

Mr. Cohn, please describe PECQ’s cost-sharing recommendation for CAP

Shopping Plan implementation costs.

The Plan is a retail market enhancement in addition to the EGS Standard Offer

" Program (*SOP”) and other initiatives included as part of PECQ’s defauit service

program for the period June 1, 2013 to May 31, 2015 (“DSP II”). The Company is

proposing to allocate its Plan implementation costs between EGSs and residential

customers (including shopping customers) in a manner generally consistent with the
recovery mechanism approved by the Commission for the costs associated with the
SOP. Specifically, the Company is proposing to recover 50% of the costs from EGSs
through a 0.3% discount on ail purchased EGS receivables under P.ECO’S Purchase of

Receivables (“POR") program, until the costs are recovered. The proposed POR

! CAP tier level D1 is approximately equal to the median income level and CAP discount for CAP customers.

-7-



discount level represents an increase from 0.2% to 0.3% to recover both SOP and
Plan implementation costs. The remaining half of the CAP Shopping Plan costs will

be recovered from residential customers, on a non-bypassable basis, through PECQ's
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USFC, amortized over one year.

Has PECO estimated the savings that CAP customers may realize due to the

implementation of the CAP Shopping Plan?

Yes. The amount of the benefits flowing to CAP customers under the Plan wil.l be
driven by CAP shopping levels and the discount from PECO’s Price-to-Compare -
(“PTC") offered by EGSs. Because those figures are unknown, the Company used
the assumptions provided in Exhibit ABC-4 to estimate the CAP customer benefit.
As shown on Exhibit ABC-4, the estimated bill savings for CAP customers is $1.2

million per year.

Exhibit ABC-5 provides an illustration of the monthly bill impact on a CAP
customer. Folr example, a CAP customer with monthly usagé of 1000 kWh in CAP
tier D1 (i.e., 61% discount for usage up to 650 kWh) who is able to purchase
generation supply from an EGS at a price that is 10% off of PECO’s current PTC

(with no other charges) would experience a bill reduction of $6.04 per month.

How will CAP shopping impact the bills of residential customers paying the

USFC?

After the Plan implementation costs are fully recovered over one year, the benefits of

CAP shopping will also flow to residential customers in the form of a reduction to the

-8-
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CAP shortfall passed through the USFC. This calculation is shown in Exhibit ABC-
4. As shown on Exhibit ABC-4, using the assumptions provided therein, an average
monthly bill (500 kWh Rate R) would increase $0.05 per month during the first year

of Plan implementation. Thereafter, such a bill would decrease $0.04 per month.

IIl. ANNUAL RECONCILIATION OF GENERATION SUPPLY ADJUSTMENT

Q.

“OVER/UNDER” COLLECTIONS

Mr. Cohn, Mr. McCawley has explained that EGS offers to CAP customers for
competitive generation supply must be equal to or below the PTC in effect. Is
PECO proposing any mechanisms to facilitate EGS tracking of PECO’s

residential PTC?

Yes. In accordance with its tariff, PECO compares its actual default service calendar
supply costs to the billed revenue it receives from customers under the GSA for
default service. PECO currently reconciles its cost and billed revenue on a quarterly
basis, which means that any over or uﬂder difference arising in one quarter will be
refunded or recovered beginning three months after the end of the quarter which gave
rise to the difference. For example, if the current projected GSA period is the third
quarter (July-September),.then the over or under collectjon from the first quarter

(January-March) would be applied.

As Mr. McCawley explains, in order to provide ample time for EGSs to

accommodate quarterly PTC fluctuations under the Plan, PECO will advance its

residential PTC filing schedule by 30 days. Accordingly, PECO will file the
residential PTC for each quarter 75 days before its effective date. To facilitate EGSs’

obligations to track PECO’s default service rate and reduce the price charged to CAP

9.
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customers (if necessary), PECO proposes to reconcile the GSA over/under
collections, in the case of residential customers, on 'an annual basis instead of a

quarterly basis.

Does the revenue and expense timing difference due to billing cycle lag have a

-

significant impact on GSA over/under collections?

Yes. Billing cycle lag is experienced because billing cycles are not perfectly aligned

.with the actual incurrence of generation supply costs. Because customers are billed at

different times throughout the moﬁth. the revenue for the month reflects sales from
the subject month and the prior month that may héve experienced higher or lower
usage. Billing cycle lag produces significant fluctuations in the PTC that are not
directly related to the cost of default service supply. Such fluctuations often display a

cyclical effect due to seasonality.

How will an annual reconciliation mitigate the risk of significant fluctuations in

the residential PTC?

By using an annual, rather than quarterly, schedule for the reconciliation of
“overcollection or undercollection” amounts, fluctuations in default service prices
will be smoothed out and clearer pricing s;ignals w'ill be sent to both customers and
competitive suppliers. As shown on Exhibit ABC-6, quarterly over and under-

recoveries due, in large part, to prior period billing cycle lag tend to net out over the

-10-
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course of a twelve-month period.” Further, any remaining balance will be returned or

collected over a twelve-month period.

How will the proposed change benefit EGSs offering generation service to CAP

customers?

The GSA is the largest component of the residential PTC, which is the maximum
price that EGSs will be allowed to charge in their competitive offers to CAP

customers. An annual reconciliation would provide a more stable PTC generally

reflective of projected costs and not increases or decreases arising from prior period

billing cycle lag. Because billing cycle lag can cause signiﬁcant quarterly swings in
over and under collections, it can impact the ability of EGSs to ensure that their CAP
rates do not exceed the residential PTC in effect. In addition, a GSA that more

closely tracks the cost of default service supply will also provide customers, including

" CAP customers, with the best information for their shopping decisions.

Didn’t the Commission reject a prior proposal by PECO for annual

reconciliation in its consideration of PECQ’s DSP II?

Yes. However, PECO believes that the same concerns justifying its original proposal
for annual reconciliation will be amplified by the participation of EGSs in serving
CAP customers. Under PECQO’s Plan, EGSs will be required to adjust the prices

offered to CAP customers (and, depending upon individual EGS offers, lthe actual

2 The volatility of quarterly and annual rccqﬁcilialion of GSA overfunder collections was also discussed in my
direct testimony (pp., 9-10) and rebuttal testimony (pp., 4-5) submitted earlier in this proceeding in support of DSP
IL
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prices paid by CAP customers) every quarter. Reducing volatility throﬁgh annual
reconciliation will mitigate the adverse effects of unnecessary volatility for both

EGSs and CAP customers.

Is a waiver of the Commission’s regulations required for the annual

reconciliation of the over or under collection component of the GSA?

The Commission’s Regulations (52 Pa. Code §§ 54.187(i) and (j)) require adjustment
of default service rates on a quarterly basis, or more frequently, for customers with
load requirements up to 500 kW. However, the Commission has recognized that
more extended periods for over or under reconciliation may help keep default rates
more market-reflective.” PECO therefore requests a waivér, to the extent necessary,
to implement an annual reconciliation of the over/under collection component of th;e

GSA for residential customers as [ have described.

IV.  RETAIL TARIFF CHANGES

Will the current CAP Rider need to be revised to allow CAP customers to

receive competitive generation supply?

Yes. PECO is proposing the following two changes to its CAP Rider. First, the
restriction on availability of the CAP Rider to customers who obtain competitive
energy supply will be eliminated. Second, PECO proposes to clarify the calculation

of the CAP discount level. The current tariff specifies a maximum discount based

4 See Investigation of Pennsylvania's Retail Electricity Market: Recommendations Regarding Upcoming

. Default Service Plans, Docket No. 1-2011-2237952, at pp. 54-55 (Order entered December 16, 201 1) (“Default
Service Recommendations Order™).
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upon the PTC in effect, a usage threshold per month, and the percemagé discount for
the applicable CAP tier. PECO then applies the lesser of the actual CAP discount or
the maximum monthly discount based on the usage threshold to the total customer

bill.

The maximum CAP discount is the same for all CAP customers given the existing
requirement that such customers remain on default service. However, to the extent a
CAP customer whb shops receives a discount off of PECO default service prices, the
maximum discount would also be less than the amount designated in the tariff for
non-shopping CAP customers. Therefore, PECO proposes to remove the specified
maximum discount level from the CAP Rider and clarify that the maximum discount
will be calculated based on EGS charges for shopﬁing CAP customers and the PTC

for non-shopping CAP customers. See Exhibit ABC-2.

Why is the Company applying the CAP discount to the lower energy charges

obtained by shopping instead of to the PTC?

Applying the discount in this manner encourages efficient shopping by CAP
customers, while providing a share of shopping savings to the residential customers
that pay the CAP shortfall. For example, if thc? CAP customer, who normally
receives a 50% CAP discount, achieves a $10 savings related to an EGS Ilarice below
the PTC, $5 would go to the CAP customer and $5 Wo;Jld flow to residential

customers through a reduction in the CAP shortfall.

Is the Company proposing any additional changes to its tariff under the CAP
Shopping Plan?

13-
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Yes. PECO proposes to clarify the USFC definition of reconcilable CAP costs to
specifically reference 50% of the costs incurred by PECO to implement the CAP
Shopping Plan, exclusive of customer education costs, to the extent the costs are not

recovered in other surcharges approved by the Commission, such as the CEC.

Is PECO proposing any tariff changes related to its proposal for annual
reconciliation of the over/under collection component of the GSA for residential

customers?

Yes. The Commission approved adjustments to PECO’s quarterly default service rate
projection periods for DSP II to synchronize with PIM’s planning year, which begins
on June 1 of each year. In the evcﬂt that the Commission approves the proposed
annual reconciliation, the GSA for residential customers (i.e., Procurement Group 1)
would also need to be realigned with the PJM planning year. The annual
reconciliation would include over or under collections experienced from March 1
through February 28 (or February 29 during a leap year) and would be recovered

during the following annual period of June 1 through May 31.

In addition, as Mr. McCawley explained, PECO will file the residential PTC for each
quarter 75 days (instead of 45 days) before the effective date. Accordingly, the
revised GSA for residential customers will reflect this change to the residential PTC

filing schedule.

-14-
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28.

Has the Company submitted responses to the questions regarding changes to its

tariff required by the Commission’s Regulations?

Yes. ABC-7 provides the Company’s responses to the questions in 52 Pa. Code §

53.52(a).

VI. CONCLUSION

Does this conclude your direct testimony?

Yes, it does.

-15-
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EXHIBIT ABC-1
Listing of Prior Case Testimony

Maryland

Conowingo Power Company Case No. 7982 — Revenue, expense, rate base and taxes
Conowingo Power Company Case No. 8352 — Revenue, expense, rate base and taxes

Federal Energy Requlatory Commission

Docket No. ER91-478 — Revenue, expense, rate base, taxes, cost of service and rate
design _
Docket No. ER04-156 — Revenue Requirement under Schedule 12 of the PJM OATT

Pennsylvania

Docket No. R-891364 — Revenue, expense, rate base and depreciation

Docket No. 1-900005 — Impact of demand side management on off-system sales
Docket No. R-922479 — Appropriate ratemaking treatment of SFAS 106

" Docket No. R-973877 — Quantification of assets, jurisdictional allocation, revenue
requirement and allocation of revenue requirement

Docket No. R-973953 - Quantification of assets, jurisdictional allocation, revenue
requirement and allocation of revenue requirement

Docket No. C-20016610- Appropriate discount rate for use in determining a CTC buyout
Docket No. P-072260 — Appropriate cost recovery mechanism for providing full and
current recovery of cost of complying with the Aiternative Energy Portfollo Standards
Docket No. P-2008-2062739 — Default Service Tariff Changes

Docket No. P-2008-2062741 — Market Rate Transition Phase-In Rider and Cost
Recovery

Docket No. M-2009-2093215 — Energy Efficiency and Conservation Plan, Avoided Cost
Projections

Docket No. M-2008-2123944 — Cost Allocation and Cost Recovery Mechanism for Smart
Meter Costs

Docket No. R-2010-2161575 — Rate Design/Revenue Allocation/Tax Repair

Docket No. R-2010-2161592 - Merchant Function Charge/Tax Repair

Docket No. P-2012-2283641 - Default Service Program Rate Design and Tariff
Changes

Docket No. M-2009-2123944 — Ratemaking Treatment of Accelerated Depreciation of
Automated Meter Reading Investment
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SUPPLEMENT NO. xx TO
ELECTRIC PA. P.U.C. NO. 4

PECO Energy Company

Electric Service Tariff

COl 8] J10
2301 Market Street
Phitadelphia, Pennsylvania 19101

For List of Communities Served, See Page 4.

Issued May 1, 2013 Effective April 15, 2014

ISSUED BY: C. L. Adams — President & CEO
PECOQ Energy Distribution Gompany
2301 MARKET STREET
PHILADELPHIA, PA. 19101

NOTICE.




Supplement No. xx to
Tariff Elactric Pa. P.U.C. No. 4
xxxxxx Revised Page No. 1

PECO Energy Company 63 aylse 8 No.
S H LEMENT
Generation Suppl [ ment Class 1,2.3 — Ravised Page No

Provide for 75 days notice of rate change for Procurement Class 1.

Reconciliation — avisad Page No. 34 and vised Page No.
Provide for Annual Reconciliation and 75 days notice of rate change for Procurement Class 1.

Vv of UNIVERSAL S b UND CHARGE [USFC) — xx Revised Page No, 38
Aliow for recovery of CAP shopping implementation cost.

Allow for CAP shopping for Cornpetltlve energy supply

Issued May 1, 2013 . Effective April 15, 2014



* Prices shall exclude capacity from the Procurement Class 2 RFP results
Procedure: The GSA shall be filed 45 days before the effective date in conjunction with the Reconciliation Schedule except for

Supplement No. xx to

Tarift Electric PA. P.U.C. No. 4

PD - GSA(2) $ 00910
PD GSA(3) $§ 0.0514
HT GSA(2) $ 00873
HT GSA(3) $  0.0494
PFOL GSA(2)" $ 00758
SLS GSA(2) $ 00758
TLCL GSA{2) $ 0.0926
SLE GSA(2)" $ 00758
AL GSA(2) $ 0.0758

the GSA for Procurement Class 1 which shall be filed 75 days before the effective date.

{C) Denotas Change

xxxx Revised Page No. 32A
e No.

Issusd May 1, 2013

Effective April 15, 2014

©)



Supplement No. xx to

Tariff Electric PA. P.U.C. No. 4
noxxx Revised Page No. 34
Faa9 NO. 34

PECQ Engray Company
ONCI

Applicability: Effective June 1, 2013 this adjustment shail apply 10 all customers whe received default service during the period

the cost of which is being recondiled. Customers taking default service during the reconciliation period that leave default sarvice prior to the
assassment of tha collection of the over/(under) adjustment shall still pay or receive credit for the overf{under) adjustment through the migration
provision. The Company shall notify the Commission and parties to the Default Service Setttement 15 days in advance of the quarterly or monthly
filing if the Migration Provision will be implemented in the filing.

This adjustment shall be calcuiated on a quartery basis for Procurement Classas 2 and 3 and on an annual basis for Procuremeant Class 1. The
raconciliation period will include the three month period beginning December 1, March 1, June 1 and Septembar 1. The initial reconciliation pariod
will include the three month period beginning December 1, 2012 through February 28, 2013 with recovery occurring during the three month period
Juna 1, 2013 through August 31, 2013, For Procurement Class 1 the reconciliation perfod shall be March-Fabruary and any over/under shall be
recaverad during the following June — May. Procurement Class 4 Hourly, the adjustment shall be calculated on a monthly basis with recovery
commencing after the occurrence of a quarter. The reconciliation shall be separate for each procurement class. Any resulting over or under
recovery shall be assessed on an equal cents per kilowatthour basis to all customers in the relevant procurement group. Any ovar/{under)
recovery shall be collected after the occurrence of three months from the end of the reconciliation period. For Procurement Classes 1,2 and 3
recovery shall be over a quarter. For Procuremant Class 1 recovery shall be over 12 months except for Procurement Class 1 which shall be
calculated 75 days before the effective date. For Procurement Class 4 Hourly, recovery shall be monthly. For purposes of this rider tha
reconcillation shali be calculated 45 days before the effective date of recovery.. The over or under recovery shall be calculated using the formula
below. The calculation of the over/{under) recovery shall be done separately for the foliowing procurement classes — Class 1 - Residential, Class
2 — Small C&J) < 100 kW, and Class 3 — Medium C&I 101 kW to 500 kW and Class 4 Large C&I over 500 kW.

Reconciliation Formula

En=ZOKU} +|
Migration Provision En = [EO/{U) + IY¥S/(1-GRT)*{1-ALLV(1-LL)

Where:

E = experienced over or under collection plus associated interest

N = Procurement dass

M = Migration Rider

Of#{U} = Tha monthiy difference between revenue bifled to the procurement class and the cost of supply as described beiow in Cost, AEPS Cost
and Administrative Cost,

Revenue = amount billed to the tariff rates applicable to the procurement class including approved Real Time Price or other time sensitive rates
for the period being reconciled through the GSA.

Cost = The sum of the amounts paid to all of the full requirements suppliers providing the power for the period being reconciled, the spot market
purchases for the period being reconciled, plus the cost of any other energy acquired for the period being reconciled. Cost shall include energy,
capacity and anclilary services as well as the proceeds and costs of auction revenue rights for Procurement Classes 1, 2 and 3. Anclilary services
shall include any allocation by PJM to PECO default service associated with the failure of a PJM member to pay its bill from PJM as well as those
costs fisted in the Supply Master Agreement as the responsibility of the seller,

AEPS = The total cost of complying with the Altarnative Energy Portfolio Standards Act (“AEPS” or the “Act™) not included in the Cost component
above for the reconclliation period for Procurement Classes 1, 2 and 3 and not included in the ancillary services component for Procuremant Class
4 Hourly Service, Costs Include the amount pald for Allernative Energy and/or Altemative Energy Credits (“AEC's”) purchased for compliance with
the Act, the cost of administering and conducting any procurement of Alternative Energy and/or AEC's, payments to the AEC program
administrator for its costs of administering an altemative energy credits program, payments to a third party for its cosls in operating an AEC
reglstry, any charge levied by PECO's reglonal ransmission operator to ensure that alternative energy sources are refiable, a credit for the sale of
any AEC's sold during the calculation period, and the cost of Altemative Compliance Payments that are deemed recoverable by the Commission,
plus any other direct or indirect cost of acquiring Altemative Energy and/or AEC's and complying with the AEPS statute.

Note that no AEPS rate will be filed for April 1, 2013, and costs otherwise recovered under that rate will be inciuded in the GSA.

Effective June 1, 2013, all AEPS costs shall be recovered in the GSA. By March 31, 2013, the Company shall file an AEPS over/under
reconciliation staternent for the 13 months ended February 2013 and any over/under recovery balance shall be combined with the overfunder
batance in the coresponding GSA at the end of February 2013 for recovery through the reconciliation provision of the GSA. Overfunder recoveries
occurring during the March 2013 to May 2013 period shall e combined with the corresponding GSA ovarfunder recovery in future GSA
reconciliations.

Administrative Cost = This includes the cost of the Independent Evaluator, consultants providing guidance on the development of the
procurement stratagy, legail fees Incurred gaining approval of the strategy, and any other costs associated with designing and implementing a
procurement plan including the cost of the pricing forecast necessary for estimating cost recoverable under this tanff. Also included in this
component shall be the cost to implement reat time pricing or other time sansitive pricing such as dynamic pricing that Is required of the Company
or approved In its Act 129 filing. Administrative Costs also includes any other costs incurred to implement retail market enhancements directed by
the Commission In its Retail Market Investigation at Docket No. 1-2011-2237952 that are not recovered from EGS's.

Full Requirements Supply = A product purchased by the Company that includes a fixed price for all energy consumed. The only cost added by
the Company to the full requirements price is for gross receipts tax, distribution line lcsses, and administrative cost.

Anclllary Services = The following services In the PJM OATT- reactive support, frequancy control, operating reserves, supplemental reserves,
imbatance charges, PJM annual charges, any PJM assessment associated with non-payment by members, and any other load serving entity
charges not listed here but contained in Exhibit D of the Supply Master Agreement. Also included shail be the praceeds and costs from the
exercise of auction revenue rights for Procurement Class 4 Hourly Service.

{C) Denotes Change
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RECONCILIATION
{CONTINUED)

Auctlion Revenue Rights (ARR) = Allocated annually by PJM to Firm fransmission customers, the ARR’s allow a Company to salect rights to
spacific transmission paths In order to avoid congestion charges.

Capacity = The amount charged to PECO by PJM for capacity for its default service load under the reliability pricing model (RPM)
1 = interest on the over or under collection whera a rate of 8% is used on over-collection and 8% on under-collections.

8= estimated default service retail sales in kWh for the period the cost of which is being reconciled.

ALL = the average line losses in a procurement ¢lass as a percent of generation
LL = the average line iosses for a particular rate (e.g. HT, PD, GS) as provided in the Electric Generation Suppller Coordination Tanf rule 6.6
GRT = The curent gross receipts tax rate

Procurement Class — set of customenrs for which the company has a common procurement plan

Procedural Schedule

The Company shall file the calculation of the overfunder collection for the period being reconchad and the proposed adjustment to the GSA 45
days before the effective date as dascribed below except for Procurement Class 1 which shall be 75 days before the effective date. The
overfunder collection adjustment for Procurement Classes 2, 3 and 4 Hourty shall be effactive no earier than the first day of the month such that
the commencement of recovery shall lag by one quarter, For Procurament Classes 2 and 3 the GSA will be effective June 1, September 1,
December 1 and March 1 commencing June 1, 2013 with over/under collection recovery occcurming over a quarter. GSA 4 Hourly rates shall be
effective the first of each month with over/under collection recovery occurring over a month. The data provided in the reconcillaticn shall be
audited on an annual basis by the PaPUC Bureau of Audits.

Issued May 1, 2013 Effective April 15, 2014
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PROVISIONS FOR RECOVERY OF UNIVERSAL SERVICE FUND CHARGE (USFC)

Variable Distribution Service Charge rates for electric service in Residential Rate Schedule R and RH of this Tariff

shall include $0.0013 per kWh for recovery of Universal Service Fund Cost (USFC), calculated in the manner set

forth below pursuant to Section 2804 (8) of the Compaetition Act. The USFC rate for electric service shall be increased or
decreased annually, to reflect changes in the level of Universal Service Fund costs, net of base rate recoveries, in

the manner described below:

COMPUTATION OF USFC.
The USFC per kWh ($0.0000), shall be computed to the nearest one-hundred cent (0.01¢) in accordance with the formula set
forth below:

AC+A+. E-1)
USFC = {S)
(€}
The USFC, so computed, shall be included in distribution rates charged to Customers for service pursuant to the rate
schedules identified above. The amount of USFC, per kWh, will vary, if appropriate, based upon annual filings by the
Company.

In computing the USFC, per kWh, pursuant to the formula above, the following definitions shal apply:

Reconcilable Customar Assistance Program (CAP) Costs — The difference betwaen discounts provided to CAP
customers (CAP revenue shortfalls) recovered through base rates and total CAP discounts, net of a 27% offset factor.

USFC — Universal Service Fund Charge determined to the nearest ane-hundredth cent (0.01¢) to be included in the rate for
each kWh of Variable Distribution Sarvice Chamge calculated under Rate Schedules R and R-H to recover Reconcilable CAP Costs

plus certain LIURP related expenditures.
C - Cost in dollars of the Reconcilable CAP Costs for the projected period.

A — 50% of the Implementlation cost associated with allowing cap customer to shop for electric genaration supply. (C)

L- Incremental LIURP related expenditures of §1 Million in 2010, $1.5 million in 2011, $2.0 Million in 2012, and $2.5 Million in
2013 as approved in the Joint Petition of Settlement of Docket No. P-2008-2062739.

E - the net (overcoliection) or undercollection of Universal Service Fund Charges. The net overcollection or undercollection
shall be determined for the most recent period, beginning with the month following the last month which was included in the
previous overcollection or undercollection calculation reflected in rates. Included in the "E” factor will be Reconcilable CAP
Costs, and LIURP related expenditures.

Each overcollection or undercollection statement shall also provide for refund or recovery of amounts necessary to adjust for
overrecovery or underracovery of “E” factor amounts under the previous USFC.

I - Interest on any over or under recovery balance. Interest shall be computed monthly at a 6% annual simple interest rate
from the month that the overcollection or undercollection occurs to the mid-point of the recovery period.

S - projected kWh of electric service to be billed under Rate R and Rate RH (exclusive of CAP Rider) during the projected
period when rates will be in effect.
FILING WITH PENNSYLVANIA PUBLIC UTILITY COMMISSION; AUDIT; RECONCILIATION.
The Company's annual USFC filing and its annual reconciliation statement shall be submitted to the Commission 120 days prior to

new rates belng effective January 1 of each year, or at such time as the Commission may prescribe. The USFC mechanism is
subject to annual audit review by the Bureau of Audits.

(C) Denotes Change
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Customer Assistance Program (CAP) Rider
AVAILABILITY:

To payment-troubled customers who are currently served under or otherwise qualify for Rate R, or RH (excluding multiple
dwelling unit buildings consisting of two to five dwelling units). Customers must apply for the rates contained in this rider and
must demonstrate annual household gross income at or below 150% of the Federal Poverty guidelines.

Based on the applicable level of income and other criteria, the following CAP Rate categories (A through E1) apply:
CAP A - PECO Cares Program: Customers with annual household gross incomes at or balow 25% of the Federal poverty

income quidelines with documented extenuating clrcumstances will be eligible for CAP A which provides for Residentiat Rate R

customers a nominal bundled rate of $12/month for ali usage up to 1,000 KWH; for usage above 1,000 KWH the CAP D rate
structure will apply. For Residential Heaﬂng customers Rate RH, CAP A provides a nominal bundled rate of $30/month for all
usage up to 2,000 KWH in the Winter'/1,000 KWH in the Summer”: for usage above 2,000/1,000 KWH the CAP D rate structure

will apply.

Extenuating circumstances shall include those individuals who demonstrate an inability to pay the billed rate of CAP B as a result
of unique circumstances such as: Health related matters:
o Injury or iliness
o High medical bills
o Medically related usage
o Death in the family
Sudden loss of employment
+ Households that include at risk individuals such as:
o  Children below 8 years of age
o Disabled persons
o  Infirm elderly
Inability to maintain at least two CAP B payment arangements
High usage related to shelter conditions which are not treatable by LIURP

' Winter refers to the 9 months (October — June); Summer refers to the 3 peak usage summar months (July-
September).

Program Provisigns; The CAP A Rate is limited to 7,500 customers and these customers will be re-certified annually. CAP A
customers will be targeted to receive LIURP treatments; and they will be assigned to a PECO Cares Representative to maximize

the assistance avallable to them.

©
Rate R CAPB CAPC CAPD CAPDM CAP E CAP E1

101~ 126-

Federal Poverty Incame Rate <=25%  28-50% 51-75%  76-100% 125% 150%
Discount to 13t 650 kWh 92% 85% 68% 61% 6% 19%

Discount on 651-750 kWh

July- September 92% 85% N/A NIA N/A N/A
Monthty Minimum Bill $12.00 NIA N/A NIA N/A NIA
Must be on Budget Billing Yes Yes No No No No

{C) Denotes Change

Issued May 1, 2013 Effective April 15, 2014
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Customer Assistance Program (CAP) Rider (continued)

(C)
Rate RH CAP B CAPC CAPD CAP D1 CAP E CAP E1
101- 126-
Federal Poverty income Rate <m25%  26-50% B81-75%  768-100% 125% 150%
Discount Amount May-Oct 88% 76% 50% ar% 4% 0%
1* 650 kWh
Discount Amount Nov — Apr
1500 kWh B88% 76% 50% 7% 4% 0%
Discount Amount Ju! - Sept
651- 750 kWh 88% 76% N/A N/A N/A N/A
Monthly Minimum BiI Oct-June $30.00 N/A N/A N/A N/A N/A
Must Be on Budget Billing Yes Yes No Ng No No

DISCOUNT LEVELS: The Company shall be required to modify the level of discounts set forth as part of its annual USFC filing.

If the calculated discounts result in a discount greater than the level allowed by the Commissicn, the discount for each class will

be scaled back on a prorata basis such that the total cost does not exceed the allowed level. The Company will update the {C}
discounts for all CAP tiers in conjunction with the quartery Generation Supply Adjustment filing.

CERTIFICATIONNERIFICATION Prior to enroliment in the CAP Rider, and then again every two years, customers must verify, to
PECOQ’s satisfaction, that their household income level meets the “Availability” standards set forth in this Rider. Customars being
considared for the CAP Rider will he required to:

+ Provide information sufficient to demonstrate to PECQ their houssahold income level.

« Waive certain privacy rights to enable PECO to effectively conduct the above certification process.

e Apply for and assign to PECO at least one energy assistance grant from the Commonwealth.

» Participate in various energy aducation and conservation programs facititated by PECO,

PECO may, at its sole discretion, supplemant this verification process by using data from Commonwaealth or federal government
programs which demonstrate the income eligibility of its customers. Such data may come from a customner’s participation in, or
receipt of banefits from, the Low Income Home Energy Assistance Program, Temporary Assistance for Needy Families, Food
Stamps, Supplemental Security Income, and Medicaid. Information available from the Pennsylvania Department of Revenue may
also be used where appropriate to expedite the process.

MINIMUM CHARGE, The minimum charge per month will be the fixed distribution charge for all customers unless otherwise noted

{C) Denotas Change

Issued May 1, 2013 Effective April 15, 2014
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PD GSA(2) § _0.0910
PD GSA3) $ 0.0514
HT GSA(2) $ _0.0873
HT GSA(3} $ 0.0404
POL GSA(2)* b 0.0758
SLS GsA(2) 3 0.0758
TLCL GSA(2) $  0.08028
SLE GSA(2)" 3 00758
AL GSA{2) $ 0.0758

* Pricas shall exclude capacity from the Procurement Class 2 RFP rasults

Prowdure The GSA shall be filed 45 days before the effective dats in conjunction with the Reconciliation Schedula,exceptfor.

lass 1 which shall

(C) Denotes Change
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BRECONCILIATION T

{ Deteted: Third

Appiicabliity: Effective Juno 1, 2013 this adjustment shall apply to afl customars who received default sarvica during the pariod fhe cost of . [ Formatted: Laft

which is baing reconclied. Customers taking defaull servica during the reconciilation period that laave default service prior to tha assesament of s

the collaction of the overi{undar) adjustment shall stil pay or racalva credh for the overf{under) adjustment through the migration provislon. The b ~[ Deleted: (C)Y

. WL

Company shall natify the Commission and parties to the Default Service Settiement 15 daya in advance of the quartevty or monthly fiting If the
Migration Provision will be implementad in the filing.

L

This adustrment shall be calcuiatad on a quarterty basis for Procurement Ciasses, 2 and 3 and on an annual basis for Procurement (Jass 1. Yhe_ __ _ _ . { Deteted: 1
raconciliation period will include () :
tha thras manth period beginning Dacambar 1, March 1, June 1 and September 1. Tha initlal reconciiation pariod will inciuda the three month
period beginning December 1, 2012 through Fetwuary 28, 2013 with recovery accurring during the thrae month period June 1, 2013 through
Augus! 31, 2013. For Procurament Cia he neiliation period shall be March-February and any ovarunder shall ba gréd durlng the
Iollowing June-May, For Procursmen Clasa 4 Hourly, the adjustment shall be calculated on a monthly basls with racovery commencing after the
occurrence of a quarter. Tha reconciliation shall be separate for esch procurement class. Any resulting over or undsr recovary shall be assessed
Gn an aqual cents par kilowatthour basis to all customers in the relavant procurement group. Any over{under) recovery shall ba coliected after the

occurrence of threa months from the end of the
Procyrg as peovary ghall be ove

101 kW to 500 kW and Class 4 Large C&[ over 500 kW, “-{w:.

s8ss

Raconclilation Formula
Ew= ZO/U) +1
Migration Provision Ey = (ZO/(U) + IFSH1-GRTY*(1-ALLM{1-L)

Whera:

E = experianced ovar or undar coliection plug associzted inferest

N = Procuramant class
M = Migration Rider
Qf{U} = The monthly difference betwesn revenue billed to the procurement class and the cost of supply as described below in Cost, AEPS Cost

and Administrative Cost. . --——'{Deleted.-{(:).
Rovenus = amount billed to the tariff rates appiiceble to the procuremant class including approved Rea! Tima Price or other tima sensitive rates

for ihe period belng recencited through the GSA. P .{ Deleted:; {C)
Cost = The sum of the amounts paid to all of the full requiremants suppliers providing the power for the period being reconcied, jhe spol markat . - .{Euw

capacity and ancillary services as well as the procesds and costs of auction revenue rights for Procurement Classes 4, 2 and 3. Anclllary services N *[ Deleted: {C)]

shall include any altocation by PJM to PECO defaull service associated with the faliure of a PJM member to pay its bill from PJM as well as thosa
custs listed In the Supply Master Agreement as the responsblity of tha saller,

AEPS = Tha Iotal cost of complying with tha Altemative Enargy Portfolio Standards Act ("AEPS® or tha "Act) not ncluded in the Cost component___ _ . {Detetes: (O

above for the reconcilation period for Procyremant Classes 1, 2 and 3 and nof included in the ancillary services componani for Procurement Class
4 Hourly Sarvice. Costs include tha amount pald for Aiternative Energy and/or Alkarnative Energy Cradits ("AEC's") purchasad for compllance with
the Act, tha cost of administering &nd conducting any procurement of Altarnative Energy andior AEG's, payments o the AEC program
admintstrator for Hs costs of administering an alternativa energy credits program, payments to a thind party for its costs in operaling an AEC
ragistry, any charge laviad by PECO's regional transmission operator to ensure that alternative energy sources are raliable, a credit for the sale of
any AEC’s sold during the calculation pericd, and the cost of Alternative Compitance Payments that 2re deemed recoverabie by the Commission,
plus any othar diract or Indirect caost of acquiring Alternative Energy andior AEC's and complying with the AEPS statute.

Nota that no AEPS rate will be filed for April 1, 2013, and costs olherwisa racovered under that rate will be included in the GSA. Effective June 1, __ _ .{m: ©n

2013, alt AEPS cosits shall ba racoverad In the GSA. By March 31, 2013, tha Company shall fig an AEPS overiundar reconcillation statemeant for
the 13 months anded February 2013 and any ovar/under recovery balance shall be combined with the over/under balanca in the corresponding
GSA at the end of February 2013 for recovery theough tha reconciliation provision of tha GSA. Over/under recoverles occurring during the March
2013 1o May 2013 parlod shall be combined with the comesponding GSA overiunder recovery in fiture GSA reconcliations.

Adminlstrativa Cost = This includes the cost of the Indapendent Evaluator, consuftants providing guidance on the developmentolghe . '&ele‘hod: N

procuremaent sratagy, legal faes inclired gaining approval of the strategy. and any other costs associatod with daskgning and implamenting a
procurement plan including the cost of the pricing forecast necessary for estimating cost recoverable under this tariff, Alsa includad in this
cempanant shall be the cost to implemant real time pricing or other time sensitive pricing such as dynamic pricing that is raquired of the Company
or approved In 8 Act 129 fling. Administrative Costs also inciudes any other costs incurred to implamont retall market enhancements directed by
the Commlssion In its Retall Market Investigation at Docket No. 1-2011-2237952 (hat are nat recoveced from EGS's,

Full Requirements Supply = A product purchased by the Company that includes a fixed price for all anergy consumad. The only cost added by

the Company to the full requirements price Is for groas rocelpts tax, distribution line lossas, and administrative cost.

. '{Deldbed: December 11, 2012
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BECONCILIATION
{CONTINUER)
Auction Revenue Rights (ARR] = Allocated annually by PJM to Firm transmission customers, tha ARR's allow a Company togelectrightsto _ _ __ _ . -{ Defeted:  (C)] ]
specific ransmission palhs in order to avoid congestion charges,
Capaclty = The amourd chargad to PECO hy PJM for capacity for its detault servica load under the rellabiiity pricing madel (RPM)
I = infarast on the over or under collection where a rate of 8% is usad on over-collection and 6% on under-Gollaclions.
§= astimated dafautt service retall salas in kWh for the perlod the cost of which is beingreconclled,  _ _ _ _ _ _ _ . __. [ Deleted: (G)Y T
ALL = the avarage line losses In a procurement class as a percent of generation Ll
LL = the avaraga line losses lor a particutar rale (e8.g9. HT, PD, GS) as provided in the Electric Generation Supplier Coordination Taril rulg 8.6
GRT = The current gross receipts tax rate
Procurgmgnt Class - sel of customere for which the company has a common procurement plan
Procedurnal Schedule
Thacompanysmmﬂncalculaﬂunofﬂumrmndarcollochmlmlrnpaﬂodbemgranmdhdand!hapromedadjummtojhcqsg«}.’_’__:~-- Form . \ n
days bators tha aHfactive dale as described below gxcept g : > M;,‘ﬁ"”"’“' 744 Le + Not
. *[wmu: (O ]
*. { Deleted: 5, ]
audtted on an annual bagis by tha PaPUC Bureau of Audits. " Deleted: 5, )
1€) Danotes Chanae
o Deleted: §
1
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PROVISIONS FOR RECOVERY OF UINIVERSAL SERVICE FUND CHARGE (USFC}

Variabie Distibution Servica Charge rates lor slectric service in Residential Rate Schedule R and R of this Tariff

shall inciude $0.0013 per kWh for recovery of Universal Service Fund Cost (LJSFC), cakulated in the manner set

forth below pursuant lo Section 2804 (8) of the Competition Act. The USFC rata for slectric service shall be Increased or
decreasad annually, 1o reflect changes in the level of Universal Service Fund costs, net of base rale recoverias, in

the manner dascribad balow:

COMPUTATION OF USFC.
The USFC per kwh ($0.0000), shall be computed to the nearest ane-hundred cent (0.01¢) in accordance with the formula set
forth balow.

A p -
USFC = {8)
224C) - Formatted: Tabs: 7.38", Left + Not
The USFC, so computad, shali ba included in distribution rates charged to Customens for service pursuant to the mte . lat s

schedules idantified above. The amount of USFC, per kWh, will vary, if appropriate, based upon annual filings by the
Company.

In computing tha USFC, par KWh, pursuant to the formula above, the following definitions shall apply:

Reconcllable Customeor Asslstance Program {CAP) Costs — The difference betweon discounts provided to CAP
customars (CAP revenus shorifalls) recoverad through base rates and total CAP discounts, net of a 27% offset factor.

USFC -~ Universal Servica Fund Charge determined to the nearest one-hundredth cent (0.01¢) to be included in the rate for
each kWh of Variable Distribution Service Charge calcuiated under Rate Schedules R and R-H to recover Reconcilable CAP Costs
plus certain LIURP redated expandiiures.

C - Cost in doliars of the Reconcilable CAP Costs for the projected period,

L~ Incremental LIURP related expenditures of $1 Million in 2010, $1.5 million in 2011, $2.0 Million in 2012, and $2.5 Million in
2013 as approvad in the Joint Petition of Sattiement of Docket No. P-2008-2062739.

E - the net (overcollection) or undercoliection of Universal Service Fund Charges. The net overcollaction or undarcoilection
shail be determined for the most recent period, beginning with the month foliowing the last month which was included [n the
previous ovearcoliection or undercollection calculalion reflected in rates. Inciuded in the *E™ factor will be Reconcilable CAP
Costs, and LIURP relatad expanditures.

Each overcollaction or undarcollection siatement shall also provide for refund or recovery of amounts necessary to adjust for
overmecovery or underrecovery of "E” factor amounts under the previous USFC,

. | — Intarast on any over or under recovery balance, interest shall be computad monthly at a 8% annual simple interest rate
from the month that the overcollection or undercollection occurs o the mid-point of the recovery peariod,

S - projected kWh of electric service to be billad under Rate R and Rate RH {exclusive of CAP Rider} during the projected
pericd when ratas will be in effect,
FILING WITH PENNSYLVANIA PUBLIC UTILITY COMMISSION; AUDIT; RECONCILIATION,
The Company's annuai USFC filing and its annual reconciliation statement shall be submitted to the Commission 120 days prior to

naw ratas being effective January 1 of each year, or at such time as the Commission may prescribe. The USFC mechanism is
subject to annual audit review by the Bureau of Audits.
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Supploment No.gx to__ . . { Deteted: o8 )
TanHl Electric PA. P.U.C, No 4

PECO Enurgy Gompan Supersoding xxx Rovised e g e { Peleted: Ninateonth )
i
orgy pany .10, geNo. 89 _ . __. [ Delered: £ig . ]
Customer Agsistance Program (CAP) Rider
AVAILABILITY:
To payment-troubled cusiomers who are currently served under or otherwise qualify for Rate R, or RH {excluding multiple +- = = - Formatted: Tabs: 7.5%, Left + Not
dwelling unit bulldings consisting of two to five dwelling units). Custormmers must apply for the rates contained in this rider and at 7.63"
must demonstrate annual household gross incoma at or below 150% of the Faderal Poverty guidelines, ASS

- lneleud: . In addRion, these

Basod on the applicable leve! of income and other critaria, tha following CAP Rate categorias (A through E1) apply: i oo o obiain
CAP A PECO Caras Progrnm Customers with annual household gross incomes .

8 stances will be eligible for CAP A which provides for Residential Rate R '[FG'THM: Font: Arial Boid, Boki ]
custcmem a ncminal bundlsd rats of S'IZImunth for all usage up to 1,000 KWH; for usage above 1,000 KWH tha CAP D rate
structure will apply. For Residential Haaﬁng customers Rate RH, CAP A provides a nominal bundiad rate of $30/month for all
usage up to 2,000 KWH in tha Winter'/1,000 KWH In the Summer'; for usage above 2,000/1,000 KWH the CAP D rate structure
will apply.

Extanuating circumsiancas ghall Include those individuats who demonstrate an inability to pay the billed rate of CAP B as a result
of unique circumstances such as: Heatth related matiars:
¢ Injury orillngss
o High medical bills
o Medically related usage
o Death in tha family
Sudden loss of employment
Households that include at rigk individuals such as:
o Children below 8 years of age
o Disabled persons
o Infirm sidery
»  Inability to maintain at least two CAP 8 payment arrangements
=  Highusage mlatad to shelter conditions which are not treatable by LIURP

Winter rafers to the 9 months {Oclobar - June); Summer refers to the 3 paak usage summer months (July-
Saeptember).

Proqiram Provisions: The CAP A Rate Is limited to 7,500 customers and thase customars will be re-certified annually. CAP A
customars will be targeted to receive LIURP treatmants; and they will be assigned to a PECC Caras Representalive to maximize

the assistance avallable to tham, . e Deleted: [0 add2ion, these
customers will not be able to chtain
©) Competitive Energy Suppty.
Rate R CAPB CAPC CAPD CAPD1 _ GAPE

101-
Fadsral Povarty Incoma Rate <e25%  26-50% 81-75%  78100% 125%

{oe!w $100.91

* { Deleted: February 14, 2013
{ Delated: aprt 1, 2013

=11
Maonthly Minimum BI $1200  NA )
Must be on Budget Bllling Yes Yos o {Feimd $93.29 ]
,\n\ | Deleted: $74.50 )
m" [ Deteted: $60.91 )
‘.n" { Deteted: $39.40 )
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{C) Denotes Change ..F rre ]
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programs which demonsirate the income eligibility of its customers. Such data may come from a customer's participation in, or
receipt of banefits from, the Low Income Home Energy Assistance Program, Temporary Asslatance for Needy Familias. Food

Stamps, Supplemental Security income, and Medicaid. Information available from the Pennsylvania Department of Revenue may
also be used where appropriale lo expedite ihe process.

MINIMUM CHARGE. Tha minimum charge per month will be the fixed distribution charge for all customers unlesas otherwise noted

+7 Deteted: 511042

+ [ Deteted: $95.38

1
)
{.{ Jun - Sept

Deleted: Max Discount Amount

—

Supplament No. xto . - Deleted:
Tariif Electric PA. P.U.C. No. 4 [ ke ]
sasx Rovised Pago No. 70 . - - { peteted: Third )
- -{ Deleted: Socond ]
(€)
Rate RH CAP B CAP C CAP D CAP D1 CAP E CAP E1
101- 126+
Fodoral Povarty Income Rate <oP8%  20-50%  51.75%  76-100%  126% 150%
Discount 8% 8% 50% 3™ 4% 0%
Amoun My e iwiaaaaa L < . .- - . o - - { Deletad: Max Discount )
L1} -
e50kwn _ _ | ¥ . I%%h. . .H% . ¥Wh ____ A .. %000 ) _____._. “ {woaa j
Discount Amount Mov-Apr L L oceeecceailc s Ny
1800 kv 8%, __ 7% . NA . _NA N wa |- T T e | Formatiod: Supersrip )
Discount Amount dud=Sept . ___________________________ 77T o, | Deleted: $05.40 )
S R OELTEONWN . 8% . I8%_  NA____NA_ na o wa L Jov { Deteted: $73.80 )
Monthiy Minlmum Bill Oct - June  $30,00 /A NIA NA NiA WA '.'.:“‘l‘.‘\[ Deleted: $48.58 J
Must be on Budget Bllling Yes Yos_ No No No No :n.;\“‘.‘[ Deleted: $35.63 )
: r%0° (Detoted: $3.88 )
DISCOUNT LEVELS: The Company shall be required lo modify the level of discounts set forth as part of its annual USFC filing. "\u"“'
if the calculated discounts resuit in a discount greater than the levet allowed by the Commission, the discount for each class will ul“l‘l‘.\Em= Max ]
be scalad back on a prorata basis such that the total cost does not exceed the allowed level. The Company will update the (d.\n[w: $180.08 _]
Aiscounts for all CAP, tiers In conjunction with the quarterly Ganemtion Supply Adjustmentfilng._________ . o o Detetad: $783.28 )
P -
CERTIFICATION/VERIFICATION Prior to anroliment in the CAP Rider, and then again every two years, customers must verify, to | al“;“[ Deleted: $107.42 J
PECO’s satisfaction, that their housahold income lavel maets the “Avaitabitity” standards set forth in this Rider. Customers baing ﬁ.m - .
considared for the CAP Rider will be required to: ' ‘e'( Deleted: $79.49 )
= Provide information sufficient to demonstrate to PECO their household income leval, ' “"[ded: $5.60 —}
*  Waive certain privacy rights to enable PECO to effectively conduct the above certification procass. L "'":
»  Apply for and assign to PECD at least cne enargy assistance grant from the Commonwealth, o ( Deleted: $0.00 )
= Participate in varous energy education and conservation programs facilitated by PECO, ' "“\‘.[ Deleted: Max Ji
1
PECO may, at its sole discretion, supplement this varification process by using data from Commonwaealth or federal govermment "\‘-[ Delotod: 750 J]
1] ]]

{C) Denctes Change
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CAP Shopping Estimated Costs

Total
Estimated Estimated Estimated
Phase Cost Type |Description Getailed Description Costs Costs 2013 Costs 2014
Includes IT project management and technical architects
¥ to develop the high level requirements for the solution
as well as an estimate and timeline for the delivery S 150,000 |5 150,000
Plan 0&M
Includes change management and business project
Business Cost MAnagement 0 engage the business sponsors, 2id in
developing the high level requirements, and create a
change enablement blueprint for the solution S 220005 22000 _
Total Plan S 1720005 17200018 -
TROIUdEs 11 project management end Technical archmtects
ta develop the detziled system reguirements for the
I solution and a refined estimate and schedule for the
delivery $ 322000|5 322,000
Analyze 0&i Includes change management, business readiness, user
acceptance test lead, communitations and business
Business Cost praject management 1o engage the business spoasors,
aid in developing the system reguirements, and creating
the business readiness and communication pfans S 80,000 [ S 80,000
Total Analyze ‘S 4020005 402,000(S -
D&M IT Includes reporting development and testing S 440005 4400085 -
INCIUdes 11 project management, (echnital arthitects, .
developers, and designers to develop the designs,
Qelivery I implement the code, test the application changes, and
through deploy the solution $ 4,130,000 | 5 1,130,000 | § -
Septemer CAP IFtTUDEs Dusmess Teadingss, Change management, USer
acceptance testing, training development and
Business Cost implementaticn, a business project manager and
communications development $ 123000|s 1230005 -
Tata} Delivery through September 1812970005 1,297,000] 8 -
Q&bda 14 Includes reporting development and testing S 820008 57.000]% 25,000
INCIGEEs 1T project manzgement, technical architects,
developers, and designers to develop the designs,
i il implement the code, test the applicatien changes, and
Delivery post eploy the solution 52,009,000 | 5 1,346,000 | $ 753,000
September cap TREIUGEs BUsIngss Tea0mess, cRange Management, user
acceptance testing, training developrment and
Business Cast implementation, a business project manzger and
communications development $ 220000|% 1580005 71,000
Total Delivery post Seprember $2410,000 | $ 1,561,000 5 845,000
Total Delivery § 3,707,000 | £ 2,858,000 | S 849,000
Totzal Costs $4,281000(53432,000(% 349,000
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CAP Shopping Scenarios - Summary

EXHIBIT ABC-4

Scenario # Scenarios __Impact Analysis Timé Period ~ Rate

Bad Debt  USFC

Customer Impact
CAP.  Non-CAP

3 Limit EGS Pricing <= PECO PTC 18t Year - 2% growth per month Full GBA rate

388 Limit EGS Pricing <= PECO PTC Steady State - 25% Full Year  Full GSA rate

$90,033 687,938
$320,228 31,326,516

$33.89 -30.77
$33.89 50.05




Estimated Savings to CAP Custemers and the USFC

Certified EGS Track 1o PTC
Agsunes a (0% Aaducaonin the PTC tram EGSs

Anmaal
FULYL, GSARATE 2012- Apr 2m2- May 2012- Jun| 2012, Jul 212 Aug MN2- Sep| 2612- Oct 2012- Nov 2042 Dwe| 20i13-Jan 2013.Feh 2073 -Mar impact
Imopct on Customer Rill {ve. Curren: Bill)
1 PECOGSA £0.0915 305 20.0915 S00757 £0.0767 €0.6757 0927 soo9Tr o ov2t 30378 0 4TES TS
2 [-\m:rwe Supgier ceats 28 GSA bY 10T $20324 £0.0824 £9.0824 &0 0590 F0.0550 £0 o5 S0 083% £ B3 £0 03] £ D8G0 ) &0 955
3 Vargnceto PECOGSA(Lme ! -toe2) £0.0051 S0 0091 fales ol T S0.0077 SO00TT oadeek] 05093 00083 Fadurind g =
4 Ausrage KVUh usage {based on avecage R usagel 350 €50 875 375 £75 &7 35 30 725 T - T2
s Trerse of CAP Drscoont (D13 up to 350 K\Wh 006 23967 33 0% Wy 9, Fed] I k=Rt 33 O, 37 % B2 3957
5 taeait, BB Decradse / (focreste) S1.65 5195 S438 357 s67 s3.57 s198 5149 53.05 5252 23 2R 53: 3
7 5:::5; State of 25% = [Lire 7~ 35.000) 58594 £56.694 5123453 $12B 453 $68.395 $63.595 S106. 552; 081 £33.031 33 031 S'._!SS.‘:G‘:‘
51 T B (3 517 B17: 617y » 3 T 13,
Impacton PECT - " Coxa
8 Asdicion ncrease) in Shonled $107.421 S107.4de  S126978) 3105430  SI05430  SW054%)|  S108853  $1088355  $123.844] S5 niosans -
(650 K\Wh ™ lLme 3 * 61%0) © popialn
9 Redustion f (Increase) n Bad Dettrorkeg Captal 512347 518547 1,375 $31882 S3s.632 534 382 5187y 18T 023.777 §23.78% SZITES Featas F320.223
U 275 pariva tardl (e 37 2575}
10 Het Impact to g USFC (Ling B-Lns G} 34897 S 88897 § 85,604 71758 1758 S T8 5 90067 g0z 8 FI8ET % BZ 341 gz § 32 M1
Mreoigng
4} CAP BEng Qpuion 1 assomes the TAP Discow wordd e based on thz Suppler's Genermton Rate
2) Suprbars offer 3 lowd price offer with 2 1 yearterm
3] Av=rage usaoe of 725 KiUh in Wi, 530 kA in shoulder morte and 875 WA Summer
4) CAF dxocount remzns 21 550 Kivh
5} CAP mgeount of 51% (D) 1 rapresentatve of the average of a1 CAP rates
CAP shopeog popuzton 35.000 35000 35000 35,000 35,000 35000 a5 009 35,060 35000 35000 33000 3000

&, AH zaiy
tepasifdzden




Cerified ECS Track 1o PTC
Astuies & 10% Redueton in the PTG rom EGSe

Estimated Savings to CAP Custemers and the USFC

Anrcat
FULL GSARATE 2092- Apr 2012- May 2012- Jun| 20%2- Ju 2052- Aug 2012- Sep| 2012- Qst 2N2- Nev 2012- Dee| 2013-Jan 2013 - Feb 2013 - Mar impac?
Impast an Custemer B jvs, Cureent BlE

PECO GSA S0.6915 S0.0935 E031S £0.0757 S0.0767 £0 0757 0 0927 50.0927 627 0T &3 0756
Agsumme Supris: beats 20 GSA by 565 50.0%24 20.0874 300823 .06% S0.053% 20.0650] 500833 £0 oAzt <0 6834 <5 739 550520 B
Varance 1o PECO GSA (Ling 1- e 7Y 50.0091 $2.0091 £0.0091 S0.0077 S0.0077 SO 00TT S 0083 50 0053 200093 G 80TT ST Edfocrs
Auverags Kivh usags (Ddsed on averags M usage) 350 550 853 &75 873 a7 550 550 725 725 525 723
Irvetse of GAP Dicoumd (D7) i 1o 650 KiWn M0 265 /0% 39.0% 39.0°5 36 OF 3908, E TN BEF, [0, B0 32 0%+,
Moraht: 51l Decresse | lerecse) 51.55 5156 $a3 =113 5357 33567 SL3%
Stezdy Sinte of 25% = (Lne 7~ 35,000} 568,691 F159.2:0] 2128433 5128.453 559.5%5

= 61% 38 615 1% 615 Bif:

Impscton PECA R T Cagey

Regucticn ¢ lacrease) in Shesfal 5167408 S107.420 2125573 §icSA 3I0BaM0 S5 S:09.853 510853 5128622  SI053RE 15326 31D5.323| F1 I 6 sessead
(S50 KWh ™ (Lne 3° 51%4) 7 popuizion
Reduion ! fecrszse} i Bad Deby ok 13 Careal §18.5¢7 518,547 541375 534 562 534,682 §3.522 s12.7%1 518591 528,777 523,735 2375 23785 SR 2a
wng 277 per the tardt (Loe 8 * 27%%)
Mt bmrzct 1o tha USFT {Lne B-Loo 9) S 88497 5 BBAYT S §5604 § 7173 5 71,758 a7 S #0052 § 20.052 99.867 82,341 22524 £ 3234
1} CAP R Drtisn 3 assames e TAP DSttt windd be vased onthe Suppier's Generaton Rate N
2} Surpiers otier a {imed price ctfes wih 8 1 year tem
) Averags wage of 725 kv'h in Yirder, 550 k\hin shoulder morhs ang B7S kVYh i Summer
£} CAP dscoat cemans at §59 Kith
5) CAP ccount of 81% (D1) i represertatey of ihe average of A CAP rtes
CAF shoophg poptézoen 35,00 35.000 5000 35.000 35,000 35.000 25.000 35,000 235000 3500\;\ 35000 35.000

=, 7 Ses
23abiifirids
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Impact of Shopping on a CAP Customer Bill

R Rate
with Shopping
CAP aligil
usagy Addl'l usaye Tolal
2013 ratos 650 350 1.000
ESTIMATED UNBUNDLED BILL
CUST CHG " osrar $1.17
TRANSMISSION CHARGE
ALL KW $0,0000 $0.00 $0.00
DISTRIBUTICN CHARGE ]
ALL kWh 50,0818 $40,24 $21,67
GENERATION CHARGE
ALL kWh 50.0782 $50.83 $27.37
G+ TEQUALS $0,0882
Supplier beass PTEC by S0.04
SUs - TOTAL $08.24 $49.04
SUB TOTAL (Tran, GSA) $50.63 $27.97
SUB - TOTAL (Loss Tran, GSA) 547,41 %2167
STAC 0.21% {30,101 (30.05)
TOTAL $98,14 $48,99
JcAr DIsCOUNT D1 §59.67]
[roTaL §38.27 $48,99 507.26)
R Rate
CAP aligible
usaga Addtlusage  [Tolal
2013 retos [s3:00] 350 1,000
ESTIMATED UNBUNDLED BILL
CUST CHG YA Y §7.17
TAANSMISSION CHARGE
ALL kWh £0,0006 56,24 $3.36
DISTRIBUTION CHARGE
ALL kWh 50,0818 $40,24 521,67
GENERATION CHARGE
ALL KWh $0.0788 $51.09 §27.51
" G+ 7T EQUALS $0.0882
SUB - TOTAL $104,74 $52.54
SUB TOTAL (Tran, GSA ) §57.33 $30.87
SUB - TOTAL (Less Tran, GSA) 347,41 $21.67
STAC -0.21% {30.10) {50.05)
TOTAL $104.64 $52.49
[cAP DISCOUNT D1 §62.83)
|ToTAL $40.81 $52.49 $93.30]
Aeduction in CAP shortfali § 397

Reduction in CAP customar bill

FIU, %s CAP Tiar Discotnt
<25% [} 92.0%
25% - 50% |C B5.0%
51% + 75% D 68.0%
76% - 100% |D1 G1.0%
101% - 125% |& 36.0%
126% - 150% [EN 10.0%
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flitustration of the Variabilitiy Caused by Quarterly Reconciliation

**Information Contained in this Example is for lilustrative Purposes Only
~~Actual Resulls wifl Vary and are Impacted by Numerous Factors Including Weather, Usage Behavior and Other

Exhibit ABC-6

' Menthly Distabution is far llusteaiive Purposes Only and does not Reflect Actuai or Estimated Projections
‘Eunie Rats impact s for Wustrative Purposes Cnly and does nat Reflect Actual ar Estimated Projections

3 2 3 4 5 6 7 8 2 10 11 12
ST DTl ST L L " Monthly.Base’ .
Calendar kWh (A) - Bifled kWh (B) _Rate (C).
Y L o Quarterly Quarterly Unit | qQuarterly | Annual Unit | Annual Unit
" " N Manthly Variance . Variance Rate Impact Unit Rate | Rate Impact Rate
Mointhly Distribution] e K Monthiy W - Biited Vs Calendar |* " Revenue Impact (Increase) ! Application | (Increase)/ | Application
2 .10,000,000,000.| | Distribution ™ |.10,050000,000 |  Overf{Under) |'s. . .0.080:) Overi{Unde)™ | Decrease ™ Period | Decrease™ | Pperied
fan 1.060.00C.000 10.5%| 1.055.250,000 55,230.000 4,420,000
Fgo 850.000.060 9.5% 954,750,000 04,730.000 8.330.000
WMzar 300.000.000 8.0% 804.000.000 4,600,000 320,000 | 8 13.120.000 | § 0.0046 Period 1
Apr 650.000.000 7.0% 703.500.000 33,500.000 4,280,000
May 650.000.000 8.0% €03.000.000 (47,000,000) (3.760.000)
Jun 850,000,000 7.5%[  753.750.000 {96.250.000) (7.700,000)| §  (7.180,000)| S (0.0031)| Period 2
Jut 1.100.000.000 10.0%)  1.005.000.000 {85.000.000) {7.600.000)
Aug 1,600.600.000 10.5%| 1.055.250.000 55,250,000 4,420,000
Ssp 750.000.000 9.0% 904.500.000 154.500.¢00 12.360.000 | S 9.180.000 | § 0.0035 Perigd 3
[S] 850.000.000 6.5% 853,250.000 3.250.000 260.000
Mo 750.000.000 7.0% 703.500.000 (46.500.000) (3.720.000}
PE 250.000.00C B.5%% £54.250.000 {§5.750,000) (7.660.000)| § {11.,120.000)| $ _(0.0052)[ Period 4
Tota! 10,000,600,000 100.0%]| 10.050,000,000 (50,000,000} 3 4,000,000 | § 4,000,000 5 0.0004 | June-May
instructions: 80.000.000 84420000 4,420.000
A Enter Calendar Kwh | . 10,000,000,000;
B Enter Bitzd Kwh .. 10,056,000,000
< Enter Rate §. 7T 0080
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Variance Example
*“*Information Contained in this Example is for lllustrative Purposes Only
"Actual Results will Vary and are impacted by Numerous Factors Including Weather, Usage Behavior and Other

1 2 3 4 S 68 7 8 9 10 1% 12
, B e . Monthly Base
Calendar.kWh (A} Billed kWh (B) . - _ JRate (C)
o TE TS 2T, ’ Guarterly GQuarterly Unit | Quarterly | Annual Unit | Annuat Unit
=TT To= Quarterly Variance |. . ) Variance Rate Impact Unit Rate | Rate impact Hate
Quarterly - ; Quarterly EE Billed Vs Calendar | | - - Hevenue Impact ({Increase}/ Application | (Increase)/ | Application
Distribution 10,000,000,000:) | Distribution ' | 10,050,000,000.] OverffUnder) [§  6.080: OveriiUnder)® | Decrease® Period__ | Decrease‘® Period
Mar 2B.5%% 2,650.000.000 28.0%  2,814,000,000 164,000,000 13,120,000 | & 13,120,000 | & 0.0048 Feriod 1
June 2,150,000,000 205%  2,060,250,000 (89,750,000) (7,180,000 § (7,180,000)[ § (0.0031)] Period 2
: 2,850,000,000 25.5%  2.864.750,000 114,750,000 9,180,000 | & 8,180,000 | s 0.0035 | Pariod 3
DET 2.350,000,000 22.0%  2.211,600.000 (139.000.000) 111,120,000)] & {11.120,000)| S {0.0052}] Period 4
Total 100.0% 10.000,000,000 100.0%] 10,050,000,600 (50.000,000)| 3 4,000,000 | § 4,000,000 s 0.0004 | June-May
Instructions: T
A Enier Calendar Kwn |~ _10,000,000,000
B Enier Billed Kwh L _.10,050,000,000
C Enler Rate $ . £ 0080

B Cruzriarly Distooution ie for [tustraive Purposes Only and does not Betiect Atwal or Esimated Projections
Y Urat Rais Impact is for lusirative Purposes Only and does not Aeflect Actual or Estimatad Projections



PECO Exhibit ABC-7



EXHIBIT ABC-7

Responses to Questions in 52 Pa. Code Section 53.52(a)

1. The specific reason for each change.

PECO Energy Company (PECO or the Company) is proposing tariff changes to implement its
plan (“Plan”) to allow CAP customers to purchase competitive generation supply from an
electric generation supplier ("EGS"). The Company'’s Plan is being filed in compliance with the
Commission’s Orders in Docket Nos. P-2012-2283641 and M-2012-2290911.

2. The total number of customers served by the utility.

The total number of electric customers served by PECO was 1,584,854 as of March 31, 2013.

3. A calculation of the number of customers, by tariff subdivision, whose bills will
be affected by the change.

All residential customers, including those enrolled in CAP, are potentially affected due to
proposed tariff changes to recover half of the Plan implementation costs under the Universal
Service Fund Charge and proposed tariff changes to the treatment of over or under collections
for residential default service customers under the Generation Service Adjustment. Various
other changes are explained in PECO Statement No. 3, the direct testimony of Alan B. Cohn.

4. The effect of the change on the utility’s customers.

The primary effect of the proposed changes is to allow CAP customers to purchase competitive
generation supply from an EGS, which will potentially reduce their electric bill. The tariff
changes also will simplify the reconciliation process relating to the recovery of default service
costs from residential default service customers. All of the proposed changes and their
potential effects are discussed in detail in PECO Statement No. 3.

5. The direct or indirect effect of the proposed change on the utility's revenue and
expenses.

The effects of the proposed tariff changes on PECOQO's revenue and expenses cannot be
determined at this time and will depend upon the Plan design that is approved as part of this
filing and the prices offered by EGSs and the number of CAP customers that shop.

6. The effect of the change on the service rendered by the utility.

PECO does not expect the proposed tariff changes to affect service.



7. A list of factors considered by the utility in its determination to make the change.
The list shall include a comprehensive statement about why these factors were
chosen and the relative importance of each.

The changes are being made to comply with the Commission’s October 12, 2012 and
November 21, 2012 Orders in Docket P-2012-2283641 — Petition of PECO Energy Company
for Approval of its Default Service Program Il and the January 3, 2013 Letter of Rosemary A.
Chiavetta in Docket Nos. P-2012-2283641 and M-2012-2290911 — Petition of PECO Energy
Company for Approval of its Default Service Program Il and PECO Energy Company Universal
Service and Energy Conservation Plan for 2013-2015 Submitted in Compliance with 52 Pa.
Code §§ 54.74 and 62 4.

8. Studies undertaken by the utility in order to draft its proposed change.

No specific studies were undertaken.

9. Customer polls taken and other documents, which indicate customer acceptance
and desire for the proposed change.

No customer polls were taken,

10. Plans the utility has for introducing or implementing the changes with respect to
its customers.

The Company's Petition requesting approval of its Plan summarizes how the Company
proposes to implement the changes and references specific testimony being filed with the
Petition that provides further details about the Plan and how it will be implemented.

1. ‘ F.C.C., FERC or Commission Orders or rulings applicable to the filings.

The following orders are applicable to this filing:

Docket P-2012-2283641 — Petition of PECO Energy Company for Approval of its Default
Service Program |

Docket M-2012-2290911 - PECO Energy Company Universal Service and Energy Conservation
Plan for 2013-2015 Submitted in Compliance with 52 Pa. Code §§ 54.74 and 62.4

Docket 1-2011-2237952 — Investigation of Pennsylvania’s Retail Electricity Market: End-State of
Default Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PETITION OF PECO ENERGY COMPANY
FOR APPROVAL OF ITS DEFAULT DOCKET NO.: P-2012-2283641
SERVICE PROGRAM
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I herehy certify and affirm that 1 have this day served copies of the Petition of
PECO Energy Company for Approval of Its Customer Assistance Program Shopping
Plan on the Jollowing persons in the matter specified in accordance with the requirements of

532 Pa. Code § 1.54,

VIA ELECTRONIC MAIL AND FIRST CLASS MAIL

Honorable Dennis J. Buckley Honorable Cynthia Williams Fordham

Administrative Law Judge Administrative Law Judge

Office of Administrative Law Judge Office of Administrative Law Judge

400 North Street 801 Market Street

P.O. Box 3265 Suite 4063

Harrisburg, PA 17105 Philadclphia, PA 19107
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Tanya J. McCloskey

Scnior Assistant Consumer Advocate
Candis A. Tunilo

Christy M. Appleby

Amy Hirakis

Assistant Consumer Advocales
Oflice of Consumer Advocate
355 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
tmecloskey @ paoca.org
clunilo@paoca.org
cappleby @ paoca.org
ahirakis @ paoca.org
cshoen@paoca.org

Carric B. Wright

Pennsylvania Public Utility Commission
Burcau ol Investigation & Enforcement
Commerce Keystone Building

400 North Street, 2nd Floor

P.O. Box 3265

Harrishurg, PA 17105-3265
carwrpght@pa.gov

Danicl Clearficld

Deanne M. O’ Dell

Edward G. Lanza

Eckert Scamans Cherin & Mellott, LI.C
213 Market Street, 8th Floor

P.O. Box 1248

Harrisburg, PA 17101

delearficld @ceckertseamans.com
dodell@ceckertscamans.com
clanza@cckeriscamans.com

Counsel for the Retail Energy Supply
Association and Direct Energy
Services, LIL.C
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Elizabeth Rose Triscari

Assistant Small Business Advocate
Office of Small Business Advocate
300 North Second Street

Suite 1102

Harrisburg, PA 17101
ctriscari@pa.gov

Todd S. Stewart

Hawke McKeon & Sniscak LLP

P.O. Box 1778

100 N. Tenth Street

Harrisburg, PA 17105-1778
tsslewart@hmslegal.com

Counsel for Dominion Retail, Inc. and
Interstate Gas Supply, Inc.

Tori L. Giesler

FirstEnergy Service Company
2800 Pottsville Pike

P.0. Box 16001

Reading, PA 19612-6001
1zicsler @ firstenergycorp.com

Counsel for Metropolitan Edison Company,

Pennsylvania Electric Company,
Pennsylvania Power Company, and West
Penn Power Company



Thu B. Tran

Robert W, Ballenger
George D, Gould

Josic Pickens
Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102
tran@clsphila.org
rhallenger@clsphila.org
grould@clsphila.org
ipickins@clsphila.org
Counsel for TURN et al.

Brian J. Knipe

FirstEnergy Service Company

76 §S. Main Street

Akron, OH 44308

bknipe @ firstencrgycorp.com
Counsel for FirstEnergy Solutiony
Corp.

Charis Mincavage

Adeolu A. Bakare

McNees Wallace & Nurick LLC
100 Pinc Street

P.O. Box 166

Harrisburg, PA 17108-1166
cmincavage @ mwn.com
abakarc@mwn.com
Icharlet@mwn.com
lhuff@mwn.com

Counsel for the Philadelphia Area
industrial Energy Users Group

Amy M. Klodowski

FirstEnergy Solutions Corp.

800 Cabin Hill Drive

Greensbhurg, PA 15601

aklodow @firstenergycorp.com
Counsel for FirstEnergy Solutions
Corp.
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Jeffrey J. Norton

Carl R. Shultz

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, 8th Floor

P.O. Box 1248

Harrisburg, PA 17101
inorton@cckertscamans.com
cshultz@eckertseamans.com

Counsel for Green Mountain Energy
Company and ChoosePAWind

Divesh Gupta

Managing Counsel - Regulatory
Constellation Encrgy

100 Constellation Way, Suite 500C
Baltimore, MDD 21202
divesh.gupta@constellation.com
Counsel for Constellation Energy

Stephen L. Huntoon

David Applebaum

NextEra Energy Resources, LLC

801 Pennsylvania Avenue, N.W., Suite 220
Washington, D.C. 20001

shuntoon @nexteracnergy.com
david.applebaum @nexicracnergy.com
Counsel for NextEra Energy Resources

Scott H. DeBroff

Alicia R. Duke

Rhoads & Sinon, LLP

One South Market Square, 12th Floor
P.O. Box 1146

Harrisburg, PA 17108-1146
sdebroff@rhoads-sinon.com

aduke @rhoads-sinon.com

Counsel for Washington Gas Energy
Services, Inc.




Charles E. Thomas, {11

Thomas, Long, Niesen & Kennard
212 Locust Street

P.O. Box 9500

Harrisburg, PA 17108-9500
cet3@thomaslonglaw.com
bmerola@noeblesolutions.com
Counsel for Noble Americas Energy
Solutions LLC

Patrick M. Cicero

Harry S. Geller

Pennsylvania Utility Law Project

118 Locust Street

Harrisburg, PA 17101

pulp@ palegalaid.nct
heellerpulp @ palegalaid.net

Coalition for Affordable Utility Services
and Energy Efficiency in Pennsylvania

Amy E. Hamilton

Director, Public Policy

Noel Trask

Exelon Generation Company

300 Exclon Way

Kennett Square, PA 19348
amy.hamilton @cxeloncorp.com
Counsel for Exelon Generation Co.,
LLC and Exelon Energy Company

Telemac N. Chryssikos

Washington Gas Encrgy Services, Inc

101 Constitution Avenue, NW_, Room 319
Washington, D.C. 20080

tchryssikos @washgas.com

Counsel for Washington Gas Energy
Services, Inc.
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Jodi S. Larison

Senior Manager, Business Development
UGI Energy Services, Inc.

One Meridian Boulevard, Suite 2C01
Wyomissing, PA 19610

jlarisen @ugics.com

Counsel for UGI Energy Services, Inc.

David L. Fein

Vice President, State Government AfTairs - East
Exclon Corporation

10 8. Dearborn Street

47th Floor

Chicago, Illinois 60603
david.fein@cxeloncorp.com

Counsel for Constellation Iinergy

Melanic J. Elatich

UGI Corporation

460 North Gulph Road
King of Prussia, PA 19406
¢latichm @ugicorp.com

Counsel for UGI Energy Link

Thomas McCann Mullooly

Folcy & Lardner LLP

777 East Wisconsin Avenue
Milwaukee, W1 53202
imullooly@foley.com

sdzicminski @foley.com

Counsel for Exelon Generation Co.,
LLC and Exelon Energy Company




Melanie Santiago-Mosier

Washington Gas Energy Services, Inc
3865 Sunrise Valley Drive, Suite 200
Herndon, VA 20171

mmosier @ wges.com

Counsel for Washington Gas Energy
Services. Inc.

Jesse AL Dillon

PPL. Services Corporation

Office of General Counsel

Two North Ninth Street
Allentown, PA 181006

jadillon @pplweb.com

Counsel for PPL Energy Plus, LLC

Maripal Pileggi

Community Legal Services, Inc.
1424 Chestnut Street
Philadelphia, PA 19102
mpileggi @clsphila.org

Counsel for ACHIEVA, et al.

Steven Larin

Acting Executive Director
Nationalitics Service Center
1216 Arch Strect, 4th Floor
Philadelphia, PA 19107
infor@nscphila.org

Will Gonzalez

Executive Director

CEIBA

149 W_ Susquehanna Avenue
Philadelphia, PA 19122
will.gonzalez@ceibaphiladeiphia.ory
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Andrew S. Tubbs

Post & Schell, P.C.

17 North Sccond Street, 12th Floor
Harrisburg, PA 17101-1601
aubbs @ postschell.com

Counsel for PPL Energy Plus, LLC

Veronica Ludt

Legal Center Director
109 E. Pricc Street
Philadclphia, PA 19144
Counsel for Face to Face

Laurie Baughman

Elizabeth Marx

3605 Vartan Way, Suite 101
Harrisburg, PA 17110

Ibaughman @pcadv.org

cmarx @pcadv.org

Counsel for Pennsylvania Coalition
Against Domestic Violence (PCADV)

Richard Hahn

Douglas Smith

Dan Koehler

La Capra Associates

One Washington Mall, 9th Floor
Boston, MA 02108
rhahn@lacapra.com
dkochler@lacapra.com

das @lacapra.com

H. Gil Peach, Ph.D.

H. Gil Peach & Associates, LLC
16232 NW Qak Hills Drive
Beaverton, OR 97000
heipecach @ scanamerici.nel




Natasha Keleman

Executive Director

Pennsylvania Immigration & Citizenship
Coalition

2100 Arch Strect, 7th Floor
Philadelphia, PA 19103

admin @ paimmigranLorg

Barbara Alexander
Consumer Affairs Consultant
83 Wedgewood Drive
Winthrop, ME 04364
barbalex @ctel.net
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Brian Kalcic

Excel Consulting

Suite 702-T

225 S. Meramee Avenue

St. Louis, MO 63105
excel.consulling@sbeglobal.net
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Romulo L. %(u’ Jr.. Esquis{No. No. 88795)
Anthony E. Gay, Esquirq(Pa. No. 74624)
Jack R. Garfinkle, Esquire (Pa. No. 81892)
PECO Energy Company

2301 Market Street

P.O. Box 8699

Philadelphia, PA 19101-8699

Phone: 2158414635

Fax: 215.568.3389

E-mail: romulo.diaz@cxeloncorp.com

Thomas P. Gadsden, Esquire (Pa. No. 28478)
Kenneth M. Kulak, Esquire (Pa. No. 75509)
Brooke E. McGlinn, Esquire (Pa. No. 204918)
Morgan, Lewis & Bockius LLP

1701 Market Street

Philadelphia, PA 19103-2921]

Phone: 215.963.5234

Fax: 215.963.5001

E-mail: tgadsden@morganlewis.com

Counsel for PECO Energy Company
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1. Use the ‘Print' button on this page to print your label to your kaser or inkjet printer.

2, Fold the printed page along the horizontal line.
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3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.
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Warning: Use only the printed original label for shipping. Using a photacopy of this (abel tor shipping purposes is fraudulent and could
result in additional billing charges. alang with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-
delivery, misdelivery,or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,
incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual
documented loss.Maximurm for items of extraordinary value is $1,000, e.g. jewelry, precious metais, negotiable instruments and other
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.
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