
Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 

Reported on a Statewide Basis: Residential 

EGS Name: Direct Energy Services, LLC 

Reporting Period Date: January 1,2012 to December 31.2012 

Confidential 
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Data from EGS 

1. Total Numbor of Customer Accounts Sorvod $54,203 iaX4Xl) 

2. Numberof Customor Accounts- Flat Rato* §54.203(aX4Xili 

3. Numberof Customer Accounts- Seasonal Ratos* §54.203 (aX^HUi) 

Soiilouu mhm (Itflur in ntimmni/iion-i 

4. Numbor of Customer Accounts-Time of Uso Ratos* §54.203(aX4Xiv) 

A mliiil cu atom ur iincoiini mm is ck'ugud n into ihut cttungmi ul illffuinnt tun us ol Ilm dny 01 iiic|hl, 01 ul ilillnnml IIDHHJ duiinti u Z'l ho in puriod or 7 dny puilod Iml nol us 

5. Numbor of Customor Accounts-Hybrid Rato Schadulo'$;w.203f*^J(V) 

rclutios Jmy pnciuf) iiimnganionl wtiich incoiporuros hourly rnlus und block rulos. 

6. Numbar of Customor Accounts-Othor Catogorios* 

Do not includo Cuslomrtrs in M-b or Plunso Spocily. 

7a, Numbor of Customor Accounts in #2-6 on 1 year fixod term contract §54.203 (aXW) 

7b. Numbor of Customer Accounts in #2-6 on 2 yoar fixod torm contract 

7c. Numbor of Customer Accounts in #2-6 on 3 year fixod torm contract 
8. Numbor of Customer Accounts- HouriyfRoa! Tims Ratos* $54.203(aX4X*i) 

Includun nny pitcmn nirunnumonl bnsixl on hourly or duily onwgy pircus Ennmpln LMP busiid rnto oi rnln busod on priof-dny nnnouncod put 

9a. Numbor of Customer Accounts-Mandatory Curtailable §54.203 (aX4Xviii) 

9b. Number of Customer Accounts-Voluntary Curtailable §S4.203(aX4Xi*) 

10. Number of Customer Accounts- Greon Power §54.203 (aX4Xvii) 

O'ltimxt us 'jluclnc supply thnl h<i3 bwin promo lod ns huvin<i fl maint thun HHIIIIIIKI lonuwnbl'i contont & uicomls ousting minimum rnmiwublu conlonl 

loquinimunls lor rolnil powm. Products ollorod lo cuslomqr vAuin cuntomm (oquosls spociulifml smvicr, 

11. Number of Customor Accounts-Supplier Billing §54.203 (nX'X'l 

InoludiiH nil ouslornoru vl io nm nol biilod by Iho utility tor Tho auppllur's suryjcos, Fncludfia customnra tiillud by n lirlliru) snrvicrr olhnr thun tho utility. 

12. Numbor of Customor Accounts- Auto Payment §54.203 (aJWW 

InclLidm oualouiurti iiuficntrHl in UI I who nro billrrd u u torn uticu Ily on crodil <;nidn or olbur jijEumiitio pnyrmml niiunqr] 

13. Numbor of Customer Accounts- Budget Billing §54.203 (aXiX*) 

' Do Not Includa A Cuatomar Undor Moro Than 1 Rato Schadulo In «2-6 & B, 

Nolo: llama U Ta.b.C" Numbor of fixod torm customor accounts by Isngth of tho orlglnnl primary conlrnct, spoclfylng longth In numbar o l yoara. 

pnga 1 
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