PHILADELPHIA GAS WORKS
A 800 West Montgomery Avenue + Philadelphia, PA 19122

Danielle Leva, Paralegal

Legal Department

Direct Dial: 215-684-6862

FAX: 215-684-6798

E-mail: danielle.Jeva@pgworks.com

vayts.2003  RECEIVED

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission MAY 13 2013
P.O. Box 3265 PA PUBLIC

. ) UTILITY COMMISSION
Harrisburg, PA 17105-3265 SECRETARY'S BUREAL

Re: 1305 Walnut Street Corp. d/b/a/ Holiday Inn Expres v. PGW,
Docket No. C-2012-2337290

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.371, the Philadelphia Gas Works ("PGW") hereby files
its answer to the Complainant’s motion to compel.

if additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in the matter.

Sincerely,

Danielle Leva

Enclosure

cc:  Joshua Grimes, Esq. (FedEx)
Mr. William McNamara (FedEx)
Administrative L.aw Judge Cynthia W. Fordham (email)
Anne Marie Cromley (PGW Mail)
Linda Pereira (PGW Mail)

www.pgworks.com



RECETVEL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION MAY 1 3 2
13
1305 Walnut Street Corp. : PA PUBL I UTILS
d/b/a/ Hoiiday Inn Express, , SECRETARYTSV COMMISSIA
Complainant : BUREay
V. X Docket No. C — 2012 — 2337290

Philadelphia Gas Works,
Respondent

Answer of Philadelphia Gas Works to
Complainant's Motion to Compel Discovery & for Sanctions

Pursuant to 52 Pa. Code §5.371, Philadelphia Gas Works, the Respondent
(PGW) hereby answers the Complainant’s above referenced motion to compel, which is
dated May 7, 2013, served imperfectly by e-mail on May 8, 2013 (cover letter only} and
not completely served upon PGW until May 10, 2013. Where under 52 Pa. Code
§5.371, this response is not due until May 15, 2013, PGW nevertheless response this
day May 13, 2013 (See Exhibit “A,” e-mails) In support of its answer, PGW states as
follows:

1. Admitted. By way of further answer, the Complainant’s filing of the complaint
came after many months of discussions between the parties that provided the
opportunity for the exchange of much information from PGW to the Complainant.

2. Admitted.

3. Admitted. By way of further answer, PGW had been preparing the responses to
the Complainant’s informal requests for discovery when the Complainant filed its formal
discovery requests.

4. Admitted. By way of further answer, PGW had been preparing the responses to
the Complainant’s informal discovery when the Complainant filed its formal discovery
requests. With the filing of the formal discovery the response to the informal requests
was redundant.

5. Admitted. By way of further answer, PGW had been preparing the responses to
the Complainant’s informal requests for discovery when the Complainant filed its formal

discovery requests.



6. Admitted in part. Emphatically denied in part. On April 25, 2013, PGW served
responses to each and every interrogatory and request for production of documents.
These represented approximately 114 pages of account information, PGW records and
photographs responsive to the discovery requests. PGW emphatically denies that the
responses were materially deficient. By way of further answer, PGW provided all of the
information that it has in response to the discovery requests. PGW further recognized
the continuing nature of the discovery and to provide further information as it becomes
available.

7. Admitted. PGW admits that on April 26, 2013, the Complainant sent to PGW an
e-mail outlining the Complainant's view of the way in which the responses were
deficient. By way of further answer, PGW responded to the Complainant's listing with
the e-mail that is attached hereto as Exhibit “B,” stating that although PGW provided
documentation of visits by PGW personnel to the Complainant’s service address, PGW
is not obligated to provide additional detailed narrative on the information that the PGW
personnel possesses. PGW further advises that PGW's answer represents a summary
of the information possessed by PGW witnesses. With regard to the documentation
provided about visits to the Service Address, all of the information about the visit
appears on the face of the document, dates, personnel, reason for visit. PGW has
offered a technical conference to explain the data on the documentation where it is not
apparent, dates, reason for visit, etc. In this way, the Complainant has information and
clarity more swiftly than with additional written responses, which may be potentially
subject of additional accusations of inadequacy.

8. Admitted in part. Denied in part. PGW admits that on April 26, 2013, the
Complainant sent to PGW an e-mail outlining the Complainant's view of the way in
which the responses were deficient. By way of further answer, PGW responded to the
Complainant’s listing with the e-mail that is attached hereto as Exhibit “B.” PGW further
explained that the records produced on field visits only dates back to 2007 and that
PGW would continue to search for additional records. As of this date, PGW personnel
who performed the search of records, Emil Oetinger, states that he has provided all
known records of PGW'’s visitation to the Complainant's Service Address. Further,

PGW's record retention policy is four (4) years. PGW cannot provide records that are



not in our possession. PGW denies that the responses are deficient.

9. Denied. The Complainant has had ample time to prepare for the hearing of this
matter, as it possess all the discoverable materials that PGW has in its possession that
is responsive to the discovery requests. Prior to the filing of the formal complaint, the
Complainant had many months to request and analyze information about its account
and any operational issues regarding PGW service. PGW opposes any request for a
continuance on the grounds that the Complainant has incomplete discovery as such a
request attempts to further delay the final disposition of this matter.

10. Admitted. By way of further answer, PGW's responses are not deficient.

11.Denied, PGW denies that the responses are deficient. By way of further answer,
the Complainant has failed to show good cause for the grant of the relief requested in
its motion.

WHEREFORE, PGW requests that the Commission deny the Complainant’s request
for an order requesting further information in discovery, deny the Complainant's request
to prohibit identified PGW witnesses from testifying at the hearing of this matter, and

deny the Complainant's request for a continuance of the Initial Hearing scheduled for

May 22, 2013.

Respectfully submitted,

May 13, 2013

Laureto Farinas



EXHIBIT A

RECEIVED

MAY 13 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Leva, Danielle

From: Farinas, Laureto A

Sent: Monday, May 13, 2013 2:43 PM

To: Leva, Daniglle

Subject: FW: 1305 Walnut St. Corp v. PGW

Attachments: Lelter to ALJ Fardham re Motion to Compel - 5-8-13.pdf

Piease print this email with the attachment.
Thanks,
Laureto

From: Joshua Grimes_[mailto:grimeslaw@alt.net]
Sent: Wednesdays May 08, 2013.6:44 PM

To: Farinas, Laurcto A

Subject: 1305 Walnut St. Corp v. PGW

Please see the attached letler, which was sent to AlJ Fordham today along with a copy of the Motion,

Joshua L. Grimes, Esquire
GRIMES LAW OFFICES, LLC
E-Mail: GrimesJ@Grimesl.aw.org

123 South Broad Street
28th Floor
Philadelphia, PA 19109
215-772-5070 Tel
215-772-5072 Fax

RECEIVED

MAY 13 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



GRIMES LAW OFFICES, LLC

www, Grimesl.aw.org

123 SOUTH BROAD STREET Tel; (215} 772-5670
28™ FLOOR Fax: (215) 772-5072
PHILADELPHIA, PA 19109 USA

JOSHUA L. GRIMES
Admitted in DC, NJ, PA
E-Mail. GrimesJER Grimesi.aw.org

May §, 2013

VIA FAX (215-560-3133) RECEIVED

Administrative Law Judge Cynthia Williams Fordham
Pennsylvania Public Utility Commission
801 Market Street, Suite 4063 MAY 13 2013
Ehiladeiphia, PA 19107
PA PUBLIC UTILITY COMMISSION

Re: 1305 Walnut St. Corp. v. Philadelphia Gas Works SECRETARY'S BUKEAU

PUC Matter # C-2012-2337290//
Motion to Compe! Discovery & For Sanctions
Dear Judpe Fordhan

L am counsel lor 1305 Walnut St Corp, in the above-referenced matler.
i

Attached is a Motion to Compel Discovery & For Sanctions, and related documents that
were {iled with the Commission yesterday.,

The Hearing in this matter is scheduled for May 22. 2013 at 10:00 am. Given the short
time [rame, and my client’s need lo complete discovery prior to the Hearing, we request
expedited consideration of this Motion,

Thank you for vour consideration.

Very truly yours, T

L
JOSHUA L. GRIMIES

L

ces Laurcto Farinas, sq., Counsel for PGW (via Email)
Mr. Bill McNamara, 1305 Walnut St, Cerp.
Ms. Jo Ann Bongart, General Manager, Hotiday Inn Express - Midtown



Leva, Danielle

From: Farinas, Laureto A

Sent: Monday, May 13, 2013 2:46 PM
To: Leva, Danielle

Subject: FW: 1305 Wainut St. Corp v. PGW
Danielle:

Please print this e-mail.

RECEIVED

MAY 13 2013

PA PuBLIC yT
LIy
- e e e e - - SEGRETARYG SOMMISSION

From: Farinas, Laureto A S BUREAY
Sent: Monday, May 13, 2013 9:35 AM

To: Joshua Grimes’

Subject: RE: 1305 Walnut St Corp v. PGW

Thank you.

Laureto

Josh,

Please acknowledge that you have first served PGW with the Maotion to Compel on
Friday, May 10" by e-mail and not May 7" as indicated on your cover letter (that being
the only document you provided on May 7")

Thanks,
Laureto

From: Farinas, Laureto A

Sent: Friday, May 10, 2013 11:01 AM

To: "loshua Grimes'

Subject: RE: 1305 Walnut St Corp v. PGW

Josh,

Yes, that is the point that | was bringing up to you. You did not sent me the motion by
e-mail even though | have signed up for service by e-mail. | consider that your motion
is served upon PGW today. After you have reviewed by responses to your earlier e-
mail questions, please give me a call so that we may attempt to work our any further
discovery issues by agreement.

Thanks,

Laureto



From: Joshua Grimes [mailto:qgrimestaw@atl, net)
Sent: Friday, May 10, 2013 10:31 AM

To; Farinas, Laureto A

Subject: Re: 1305 Walnut St. Corp v. PGW

Laureto: You are signed up for email receipt of motions, so | was not aware you need a hard copy as well. However, | am
attaching the motion to this message.

1 am reviewing your responses and will get back to further to the exienl necessary.

Joshua L. Grimes, Esquire
GRIMES LAW OFFICES, LLC
E-Mail: GrimesJ@GrimesLaw.org

123 South Broad Street
28th Floor
Philadelphia, PA 18109
215-772-5070 Tel
215-772-5072 Fax

From: "Farinas, Laureto A" <Laureto.Farinas@pgworks.coms=
To: Joshua Grimes <Grimes)@GrimesLaw.crg>

Sent: Fri, May 10, 2013 9:36:25 AM

Subject: RE: 1305 Walnut St Corp v, PGW

Hello dosh:

Fapoiagize Tor getting back to vou only in ane week, as | have a heavy hearing schedule belare the Commission that often includes
bath morning and aflernoon hearings. In your ¢-mail yvou included the cover letier ol vour motion. but not the motion. Therefore, |
cannot respond.  As of ihis writing (Friday morning, May 10, 2013) | have not received the motion in the mail.

I have reviewed yvour questions to me afler you quickly reviewed our responses to the nterrogatories and Request for Production of
Docaments, 1 have replicd to cueli question below.

Interrogatories:

Your Question [ You did not provide o "detiled deseription of the thels possessed by cach persen identitied”, as requested. Without
this intormation my eliem cmnog determine iy of the Jisted individuals has informarion worthy pursing Nither, Pleose provide the
requested informgtion,

PGW's Response: | do not believe that we are obligated 1o stnmarize or provide detailed information [or vou concerning the
knowledge that is possessed by PGW eiiplovees. Mowever, the fsets as possessed by the several emplovees concerning this matter
are sunmmarized in POWs answer 1o the Camplaint, Also. the Commission’s procedural rules provide for the taking of depositions.
See 32 Pa. Code §3.300. ¢t seq,

Your Quuestion 3: This Iterrogatory asked POW to provide. inter alia. the date of cach inspectionfreview of the gas lines. and the
results of the ingpectionfreview, None ol thit intormation was supplicd even for inspections since 2007, While that information may
be contained in certain of the documents, itis not presented in g way that could be clearly understood by sameone not tamiliar with
PGS procedures. Also. Tor the Tisted individuals who are retived, vou need to supply theiy job title and fast knoswn address and
phone. Those persens need net be contaeted through PG,

PGWTs Response: PGW has provided information sereens on each visit to the Moliday Inn Express. You have the information
requested. PGW ofllers a weelmical ¢onference (cither in person or by ielephone) 1o have these explained to vou, The Commission’s
procedural rules of discovery alse encaurage parties o exclimge informuion informallv, where passible. See 32 Pa, Code §3.322



Question d: PGW's response refers to documents produced inresponse 1o Keguest [or Production #7, FHowever, the documents in #7
do not contain Information on cach persen's job ttle, and the information on the hotel's gas pipes or facilities is not noted in o wiy that
could be understood by someone anlamiliar with PGW's procedures. Please provide a proper response to this Interrogatory,

POW's Response: PGW has provided the infurmation reguested, Each ol the employees would be part of the Field Services
Department of PGW. PGW affers awechaical conference (either in person or by telephone} to have these explained we vou, The
Commission’s procedural rules of discovery ulso encourage parties w exchange information informally. where possibie. See 52 1.
Code §3.322.

Request For Praduction:

Request #8: PGW's response 1o this Request relers to documents contained in vour response to Request #1. Response #1 includes
{just before the photos) a computer screen captere page entitled “Meter Read Querv: MTR 17348217, The meter readings on this page
date back onlvo 8282007, Please provide this doctinent with readings back 1o 1999 i the dota is in PGW's records. [ nol, please
conhrim thal yvou do not have it

Alsu. [note PGWSs docaments indicale that o meter or meters was removed from the hotel premises in November €999, Please
pravide any documentation PGW may lave with meter readings Tor this meter and any other meters on the premises at the same time,
as requested in Reguest #8. for the vears 1998 and 1699,

Your Reguest 490 [n response o this Request. PGW produced only a | 142 page memo. would fike the entire nanual or other
publication in which the produced document appeared, as requested. as well as any other responsive document.

PGW's Response: As PGW indicated Iy its responses Lo vour discovery requests. we recognize the continuing nature of the
vequests. The information provided inour (irst response was whal se were able 1o compile by the due date. WiLth this response we
inclucle the “Contacts for the Account™ ram PGW™s billing svstem, | am trving to locate any other responsive information. PGW's
record retention policy is four veurs,

Please contact me i vou wenld ke o setap aeehnical conterence, These are held frequently in the public uiility seiting o Tollow up
on the exchange of decuments not sasily understond by non-atility people.

Thank vou.

|t

Frome: dostua Grimes Doailiocerimesliov@datt net |
Sent: Wednesday, Mav 08, 2013 6:44 PM

Ta: Farinas, Laurcto A

Subject: 1303 Walnut St Corp v, PGW

Please see the anached fetter, which was sent 1o ALY Fordham today along with o copy of the Mation.

Joshua L. Grimes. Esquire
GRIMES LAW OFFICES. LLC
E-Mail Grimesd@CGrimeslaw,org

123 South Broad Strew
281h Floor
Philadelphia, PA (9109
215-772-507071¢l
2I5-T72-5072 Fax



Leva, Danielle

From: Farinas, Lauretoc A

Sent: Monday, Miay 13, 2013 2:42 PM

To: Leva, Danielle

Subject: FW: 1305 Walnut St. Corp v. PGW

Attachments: Motion to Compel Discovery & For Sanctions. pdf, Exhibits A B & C - Motion to Compel

Discovery.pdf; Proposed Order - Mation to Compel Discovery.pdf; Certificate of Service -
Motion to Compe! Discovery.pdf

Danielle: Please print the e-mail only.

Thanks,

From: Joshua Grimes [mailto:grimeslaw@att.net]
Sent: Friday, May 10, 2013 10:31 AM

To: Farinas, Laureto A

Subject: Re: 1305 Walnut St. Corp v. PGW

:‘l-aurelo: You are signed up for email receipt of motions, so | was not aware you need a hard copy as well. However, | am
attaching the motion to this message.

I am reviewing your responses and will get back to further to the extent necessary.

Joshua L. Grimes, Esguire
GRIMES LAW OFFICES, LLC
E-Mail: GrimesJ@Grimesiaw.org

123 Scuth Broad Sireet
28th Flgor
Philadelphia, PA 18108
215-772-5070 Tal
215-772-5072 Fax

From: "Farinas, Laurelo A" <Laureto.Farinas@pgworks.com>
To: Joshua Grimes <Grimes)@Grimeslaw.org>

Sent: Fri, May 10, 2013 9:36:25 AM

Subject: RE: 1305 Walnut St. Corp v. PGW

Hello losh:

[ apologize for getting bick 1o vou only i ane week. as | have a heavy hearing schedule betore the Commission that ofien includes
both morning and aliernoon hearings. e vour e-mail you included the cover Tetter of your motion, but not the meiion. Therefore, |
cannol respond. As ol this writing (Friday morning, May 10, 2013 | have not reecived the motion in the mail.

I have reviewed your questions to me afier vou quickly reviewed our responses 1o the Interrogatories and Request for Production of
Documents. | have replied to cach question below.

[nierrogsiories:
Your Question 12 You did not provide i "detsiled deseription ol the facts possessed by cach person identiticd”, as requested. Without

this information my clivol cannol determine ifany of the listed individuats has information worth pursing further. Please provide the
requested infermation,



PGW's Response: 1 do not believe that we are obligated 1o summarize or provide detailed information lor vou concerning the
knowledye that is possessed by PGW cinployees. However, the (hets as possessed by the several emplovees concerning this matter
are summarized in PGW's answer (o the Complaint. Also. the Commission™s procedural rules provide for the waking of depositions.
See 52 Pa. Code §5.306, vt sey.

Your Question 3: This [nterrogatory asked PGW to provide. inter alia, the date of cach inspectionfreview ot the gas lines, and the
results of the inspection/review, None of that information was supplicd even for inspections since 2007, While that information may
be contained i certain of the documents. it is ot presented in a way that coutd be ¢learly understood by someone not familiar with
PGW's procedures. Also. Tor the listed individuals who are retired. you need to supply their job title and last known address and
phone. Those persons need not be contacted through PGW,

PGW?s Response: PGW Las provided information sereens on each visit to the Foliday Tnn Express. You have the information
requestec. PGW offers aweehnical conference (cither in person or by telephone) to have these explained to vou, The Commission’s
procedural rubes ol discovery also encourage parties to exchange infurmation informallv, where possible. See 52 Pa, Code §5.322

Question 4 PGW's response relers o docwments produedd in response to Request tor Production #7. HMoweyer. the documents in 47
do not coptain information o cach person's job title, and the information v the hotel's gas pipes or lacilitics is not neled in @ way that
could be understood by sumceone untumilior with PGW's procedures, Plense provide o proper response o this [nterrogatory,

PGW's Response: PGW has provided the informution requested. Each of the employvees would be part of the Field Services
Department of PGW. PGW olfurs ¢ teelical contirence (either in persen or by elephone) to fuve these explained o vou, The
Commission’s procedural rules ol discovery also enconrage parties to exchange information infurmally. where possible. Sce 32 1%,
Code §3.323.

Request For Production:

Reguest #8: PGW's response Lo this Request refers to documents contained in vour response (o Request #1. Response #1 includes
(just belore the photos) a computer sereen capture page entitled "Meter Read Query: MTR 7348217 The meter readings on this puge
date back only 1o 8/28/2007, Please provide this document with readings back 1o 1999 i the duty is in PGW's records. 1 not, please
contirm thit you do not have i,

Also, 1 note PGW's documents indicate that aometer or meters was removed from the hotel premises in November 1999, Pleasce
provide any documentation PGW may hiave with meter readings for this meter and any other meters on the premises at the same time,
as requuested in Request #8. for the vears 1998 and 1999,

Your Bequest #9 In response o this Request, PGW produced ondy a1 142 page memo. | would like the entire manua) or other
publication in which the produced document appeared, as requested. as well as any other responsive document.

PGW's Response: As PGW Indicated in its responses 1o vour discovery requests, we recagnize the continuing nature of the
requests, The information provided in et first cesponse was what we were able to compile by the due date. With this response we
include the “Contacts for the Account™ tfrom PGW's billing svstem. Fam trving to locate any other responsive inlormation. PGW's
recordd retention poticy i four years,

Please contact nwe i vou would like 10 s¢1 up a weehnical conterence. These are hield frequently in the public wtility setting $o follow up
on ithe exchange ol documents net casily understood by nan-utility people.

Thank vou,

l.aureto

From: Joshug Grimes [nuelio:arimeslisv@an, net |
Sent: Wednesday, Mav 08, 2013 6:44 Pivt

To: Farinas, Lawreto A

Subject: 1303 Walnut St Corp v, PGW

Please sve the attached letter. which was sent 1o ALJ Fordham today along with a copy of the Muotion,

Joshua L. Grimes, Bsquire



GRIMES LAW OFFICES, L1L.C
E-Mail: Grimesd@GrimesLaw.org

123 South Broad Steeet
28th Floor
Philadelphia, PA 19109
213-772-3070 T'el
213-772-3072 Fax



EXHIBIT B

RECEIVED

MAY 13 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



Farinas, Laureto A

From: Joshua Grimes <grimeslaw@att.net>

Sent: Friday, May 10, 2013 10:31 AM

To: Farinas, Laureto A

Subject: Re: 1305 Walnut St. Corp v. PGW

Attachments: Motion to Compel Discovery & For Sanctions.pdf; Exhibits AB & C -

Motion to Compel Discovery.pdf; Proposed Order - Motion to Compel
Discovery.pdf; Certificate of Service - Motion to Compel Discovery.pdf

Laureto: You are signed up for email receipt of motions, so | was not aware you need a hard copy as well. However, | am
attaching the motion to this message.

I am reviewing your responses and will get back to further to the extent necessary.

Joshua L, Grimes, Esquire
GRIMES LAW OFFICES, LLC RF C EIV E D

E-Mail: GrimesJ@GrimesLaw.org

123 South Broad Street
28th Floor May 1 3 2013

Philadelphia, PA 19109 PA PUBLIC UTILITY COMMISSION

215-772-5070 Tel . '
215-772-5072 Fax SECRETARY'S BUREAU

From: "Farinas, Laureto A" <Laureto.Farinas@pgworks.com:>
To: Joshua Grimes <Grimes)@GrimesLaw.org>

Sent: Fri, May 10, 2013 9:36:25 AM

Subject: RE: 1305 Walnut St. Corp v. PGW

Hello Josh:

I apologize for getting back to you only in one week, as I have a heavy hearing schedule before the Commission that often includes
both moming and afternoon hearings. In your e-mail you included the cover letter of your motion, but not the motion. Therefore, |
cannot respond. As of this writing (Friday morning, May 10, 2013} I have not received the motien in the mail.

I have reviewed your questions to me after you quickly reviewed our responses to the Interrogatories and Request for Production of
Documents. 1 have replied to each question below.

Interrogatories:

Your Question 1: You did not provide a "detailed description of the facts possessed by each person identified”, as requested. Without
this information my client cannot determine if any of the listed individuals has information worth pursing further. Please provide the
requested information.

PGW's Response: [ do not believe that we are obligated to summarize or provide detailed information for you concerning thic
knowledge that is possessed by PGW cmployecs. However, the facts as posscssed by the several employces concerning this matter
are summarized in PGW’s answer to the Complaint. Alse, the Commission’s procedural rules provide for the taking of depositions,
Sce 52 Pa. Codce §5.306, ct seq.

Your Question 3: This Interrogatory asked PGW to provide, inter alia, the date of each inspection/review of the gas lines, and the
results of the inspection/review. None of that information was supplied even for inspections since 2007. While that information may
,be contained in certain of the documents, it is not presented in a way that could be clearly understood by someone not familiar with

1



PGW's procedures. Also, for the listed individuals who are retired, you need to supply their job title and last known address and
phone. Those persons need not be contacted through PGW.

PGW’s Response: PGW has provided information screens on each visit to the Holiday Inn Express. You have the information
requested. PGW offers a technical conference (cither in person or by telephone) to have these explained to you. The Commission’s
procedural rules of discovery also encourage partics to exchange information informally, where possible. See 52 Pa. Code §5.322

Question 4: PGW's response refers to documents produced in response to Request for Production #7. However, the documents in #7
do not contain information on cach person's job title, and the information on the hotel's gas pipes or facilities is not noted in a way that
could be understood by someonc unfamiliar with PGW's procedures, Please provide a proper response to this Interrogatory.

PGW’s Response: PGW has provided the information requested. Each of the employees would be part of the Field Services
Department of PGW. PGW offers a technical conference (either in person or by telephone) to have these explained to you. The
Commission’s procedural rules of discovery also encourage partics 1o exchange information informally, where possible. Sce 52 Pa.
Code §5.322.

Request For Production:

Request #8: PGW's response to this Request refers to documents contained in your responsc to Request #1. Response #1 includes
{just before the photos) a computer screen caplure page entitled "Meter-Read Query: MTR 1734821". The meter readings on this page
date back anly to 8/28/2007. Please provide this document with readings back to 1999 if the data is in PGW's records. I not, please
confirm that you do not have it.

Also, [ note PGW's documents indicate that a meler or meters was removed from the hotel premiscs in November 1999, Please
provide any documentation PGW may have with meter readings for this meter and any other meters on the premises at the samce time,
as requested in Request #8, for the years 1998 and 1999,

Your Request #9: In response to this Request, PGW produced only a 1 1/2 page memo. 1 would like the entire manual or other
publication in which the produced document appeared, as requested, as well as any other responsive document.

PGW’s Response: As PGW indicated in its responses to your discovery requests, we recognize (he continuing nature of the
requests. The information provided in our first response was what we were able to compile by the due date. With this response we

include the “Contacts for the Account” from PGW's billing system. [ am trying to locate any other responsive information. PGW’s
record retention policy is four years.

Please contact me if you would like 1o set up a technical conference. These are held frequently in the public utility setting to follow up
on the exchange of documents not easily understood by non-utility people.

Thank you,

Laurcto

From: Joshua Grimes [mailto:grimeslaw(@@att.nct)
Sent: Wednesday, May 08, 2013 6:44 PM

To: Farinas, Laureto A

Subject: 1305 Walnut St. Corp v. PGW

Please see the attached letter, which was sent to ALJ Fordham today along with a copy of the Motion.

Joshua L. Grimes, Esquire
GRIMES LAW OFFICES, LLC
E-Mail: GrimesJ@Grimeslaw.org

123 South Broad Strect
28th Floor
Philadelphia, PA 19109



215-772-5070 Tel
215-772-5072 Fax



VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel for the Philadelphia Gas
Works. | am authorized to make this verification on its behalf. The facts set forth in the
foregoing Answer are true and correct to the best of my knowledge, information, and
belief. | expect to be able to prove these facts at a hearing held in this matter. This
verification is made subject to the penalties of 18 Pa. C.S. §4904, concerning false

statements to authorities.

Dated: May 13, 2013

aureto Farinas, Esquire

RECEIVED

MAY 13 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF
THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO

SERVICE BY A PARTICIPANT).

Service List RECEIVED

. MAY 13 2013
For Complainant:
PA PUBLIC UTILITY COMMIg
SION
Joshua Grimes, Esq. SECRETARY'S BUREAY

Grimes Law Offices, LLC
123 South Broad Street
Philadelphia, PA 19109

Mr. William McNamara

1305 Walnut Street Corp. D/B/A Holiday Inn Express
1305 Walnut Street

Philadelphia, PA 19107

May 13, 2013

G
Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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