
COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 
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I n the Matter o f : 

Kathleen Wakefield vs. PPL 
E l e c t r i c U t i l i t i e s Corporation. 
B i l l i n g Dispute. 

I n i t i a l Telephonic hearing. 

Docket Number: 
C-2013-2346639 

x 
Pages 1 through 45 P i a t t Place 

Suite 220, Hearing Room 2018 
301 F i f t h Avenue 
Pit t s b u r g h , Pennsylvania 

Wednesday, A p r i l 24, 2013 

Met, pursuant t o no t i c e , at 2:00 p.m. 

BEFORE: 

MARY D. LONG, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

KATHLEEN WAKEFIELD 
26 Water Street, Apt. 2 
Chri s t i a n a , PA 17509 

(Pro Se) 

KIMBERLY G. KRUPKA, ESQUIRE 
Gross, McGinley, LLP 
33 South 7th Street 
P.O. Box 4060 
Allentown, Pa. 18105-4060 

(For the Respondent, 
PPL E l e c t r i c U t i l i t i e s Corporation) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 



WITNESSES 

Kathleen Wakefield 
(By Judge Long) 
(By Ms. Krupka) 

Sherry Shaffer 
(By Ms. Krupka) 
(By Ms. Wakefield) 
(By Judge Long) 

WITNESS INDEX 

DIRECT CROSS REDIRECT RECROSS 
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C O M M O N W E A L T H REPORTING C O M P A N Y ( 7 1 7 ) 7 6 T - 7 1 5 0 



NUMBER 

PPL 

1 (Account A c t i v i t y 
Statement) 

3 (Contact Record) 

EXHIBIT INDEX 

FOR IDENTIFICATION IN EVIDENCE 
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Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 

by the c e r t i f y i n g r e p o r t e r . 
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