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BEFORE: 

EMBER JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

CAROLINE CHANG, PRO SE 
For t h e Complainant 

RECEIVED 
MAY 2 0 m 

MICHAEL A. GRUIN, E s q u i r e 
Stevens and Lee, P.C. 
17 N o r t h Second S t r e e t , 1 6 t h F l o o r 
H a r r i s b u r g , PA 17101 
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SHIP TO: 
BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 
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