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P U C - P h i l a d e l p h i a 
801 Market S t r e e t 
S u i t e 4063 
P h i l a d e l p h i a , PA 19017 

Wednesday, May 8, 2013 
Commencing a t 10:00 a.m. 

MARTA GUHL, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

EUNICE BURCH, Pro Se 
For t h e Complainant 

SHAWANE L. LEE, E s q u i r e 
Exelon Business S e r v i c e s 
2301 Market S t r e e t 
S u i t e 22-1 
P h i l a d e l p h i a , PA 19101 

For t h e Respondent 

MAY 2 4 im 
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 

REPORTER: JUSTIN Z EH 

Any r e p r o d u c t i o n o f t h i s t r a n s c r i p t 
i s p r o h i b i t e d w i t h o u t a u t h o r i z a t i o n 

by t h e c e r t i f y i n g agency. 

S a r g e n t ' s C o u r t R e p o r t i n g S e r v i c e , I n c 
{814) 536-8908 
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Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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INDEX TO EXHIBITS 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For t h e Co m p l a i n a n t : 

No. 1 Packet o f B i l l s 22 104 

No. 2 U n d e r s t a n d i n g Your 

2012 E l e c t r i c Rates 35 104 

No. 3 2/7/12 T e r m i n a t i o n 

N o t i c e 35 104 

No. 4 2/16/12 LIHEAP 

I n f o r m a t i o n 36 104 

No. 5 PECO Payment Agreements 36 104 

No. 6 4/26/12 CAP Acceptance 

L e t t e r 36 104 

No. 7 1/10/12 PECO CAP 

I n f o r m a t i o n 3 6 104 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

For t h e Respondent: 

No. 1 PECO Account A c t i v i t y 

S tatement 37 103 

No. 2 PECO C o l l e c t i o n 

H i s t o r y f o r A c c o u n t 37 103 

No. 3 CAP H i s t o r y 37 103 

Sar g e n t ' s Court R e p o r t i n g S e r v i c e , I n c 
(814) 536-8908 
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INDEX TO EXHIBITS ( c o n t i n u e d ) 

FOR IDENTIFICATION IN EVIDENCE 

For t h e Respondent: 

No. 4 CAP I n f o r m a t i o n 

and Usage 

No. 5 S e t t l e m e n t and 

C e r t i f i c a t e o f 

S a t i s f a c t i o n 

No. 6 High B i l l F i e l d 

I n v e s t i g a t i o n 

No. 7 Case D e t a i l s 

No. 8 2012 BCS D e c i s i o n 

Report 

No. 9 2011 BCS D e c i s i o n 

Report 

37 103 

37 

37 

37 

37 

41 

103 

103 

103 

103 

103 

Sa r g e n t ' s Court R e p o r t i n g S e r v i c e , I n c . 
(814) 536-8908 
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sTcSE^^ R E f l U ( P U C1 
Agency: PUC 
Floor: ..pc 
External Carrier: UPS 

IS 
3 

565730352932639 

K. FAIULEY 
(81.1) 536-8901) 
SARfiEMTS COUH1 REPORT INO 
210 MAIN SIREE1 
JOHNSTOWN PA 15901 

4 LBS 1 OF 1 

SHIP TO: 
BUREAU SECRETARY 
(717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COIVIMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

PA 171 9-20 

UPS GROUND 
TRACKING #: 1Z X56 573 03 5293 2639 
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