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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

WALTER PAINTER and DONNA 
PAINTER, on behalf of themselves and all 
others similarly situated. 

Complainants, 

v. 

AQUA PENNSYLVANIA, INC., 

Respondent. 

C-2011-2239556 RECEIVED 
MAY 2 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

BRIEF IN OPPOSITIOIV TO RESPONDENTS 
MOTION FOR SUMMARY JUDGMENT 

TO ADMINISTRATIVE LAW JUDGE 
CONRAD A. JOHNSON: 

Complainants, Walter and Donna Painter, on behalf of themselves and all others similarly 

situated, hereby submit this Brief in Opposition to Respondent's Motion for Summary Judgment: 

I. INTRODUCTION 

Walter and Donna Painter ("Complainants") originally brought this action against Aqua 

Pennsylvania, Ine. ("Respondent") in the Court of Common Pleas of Lawrence County, asserting 

claims of conversion, breach of contract, and violation of the Unfair Trade Practices and 

Consumer Protection Law ("UTPCPL"). Specifically, Complainants, whose monthly water 

billing cycle does not coincide with the calendar month.1 contend that Respondents overcharged 

them by applying an increased DSIC rate prior to the "effective date" advertised by Respondent. 

It is Complainants' position that this recurring overcharge is in violation of the Tariff approved 

1 For example, the Complainants' billing cycle ran from March 2 to April 1 in one of the bills at 
issue. As explained herein, of the thirty one-days in that particular billing cycle, thirty fell before 
the April I effective date of a DSIC rate increase, but Complainants were charged the higher rate 
for the entire billing cycle. 



by the Pennsylvania Utility Commission ("Commission'1 or "PUC"), the regulations of the 

Pennsylvania Utility Code, the common law of Pennsylvania, and the UTPCPL. 

Respondents have filed a Motion for Summary Judgment, seeking dismissal of 

Complainants' claims. The basis of their Motion is the Pennsylvania Utility Commission's 

recent decision in Pettko v. Pennsylvania American Water Company. Mowever, summary 

judgment cannot be granted in this case because several questions of fact exist which must—in 

accordance with due process requirements—be adjudicated after a hearing on the merits before 

the Commission. 

As Respondent has brought the issues of Pettko front-and-center in this litigation— 

claiming that the issues are identical to the present case—and the undersigned counsel was 

involved in that litigation, Complainants hereby incorporate the Pettko record in this matter. 

II. ARGUMENT 

A. Respondent's Motion for Summary Judgment is premature. 

Respondent's filing of a Motion for Summary Judgment al this stage of the case is 

procedurally improper. Not only has a decision on Respondent's Motion for Judgment on the 

Pleadings not been issued, but Respondent has not even answered the Complaint. Most 

importantly, however, Complainant has not been afforded an opportunity lo conduct discovery in 

this case, as they are clearly permitted under 52 Pa. Code 5.331. On this basis alone, 

Respondent's Motion must be denied. 



B. There is a genuine issue of material fact as to whether Respondent 
violated its Tariff by charging its customers increased DSIC rates for 
the portion of their billing cycle prior to the approved effective date of 
the increase set forth in the Tariff. 

I. The Commission-approved Tariff does not permit rate increases 
prior to the "effective date." 

The TariIT governing Respondent's billings specifically states that increases in the DSIC 

charged to its customers have a definite effective dale. Specifically, the Tariff stales lhat the 

DSIC is to be updated quarterly with an "Effective Date of Change" set at April 1, .July 1, 

October 1, and January 1. (Relevant portions of the Tariff are Exhibit A to Appendix). 

Respondent specifically advertised DSIC rate increases and their approved effective dates in 

their bills to customers. For example, the bill immediately following the July 1, 2009 DSIC 

increase stated: "Effective July I , 2009. the allowable DSIC charge is 5.00%." (Complainants' 

bills arc Exhibit B to Appendix). The plain language of both the governing Tariff and 

Respondent's billing statements demonstrate that there is a specific effective date for the rate 

increases. Mowever, Respondent ignored the effective dates and applied the increased rale lo 

those portions of a customer's bill which occurred before the effective dale. Depending on the 

billing cycle of the customer, it is possible that a significant portion—or, in some cases, nearly 

all—of the billing period occurred prior to the effective date of the increase. Respondent 

nevertheless charges the customer the increased rate for usage prior to the effective date. As 

such, for those portions of its customers' bills for which Respondent charges the increased rate 

before the effective date set forth in the Tariff, Respondent is in violation of Section 1303 of the 

Public Utility Code, which requires both that a utility only charge the rales permitted by the 



Commission-approved Tariff and "compute bills under the rale most advantageous to the 

patron." Respondent failed to adhere lo either requirement. 

Respondent's Motion claims that il is permitted, as a matter of law, lo charge the 

increased rate even for portions of a customer's bill which occur prior to the effective date of a 

DSIC rale increase because the DSIC, it claims, is permitted on a "bills rendered" rather than 

"services rendered" basis, ll further claims that "the issue of billing the DSIC on the "bills 

rendered" basis is a matter of well-settled law that was recently confmned by the Commission." 

Respondent's Motion for Summary Judgment, p. 1. 

Although Respondent has cited lo several (self-selected) documents to support this 

contention, it has nol pointed to a single definition of "bills rendered" from this Commission, 

case law, or the Pennsylvania Code-—much less one which supports its contention thai a 

customer may be billed an increased rate for his entire bill, where only a portion, perhaps a small 

portion, of ihe bill arose after the approved effective date. While Complainants do nol question 

that the increased DSIC may be collected from customers on the portion of their bill arising after 

the effective date, Respondent has not demonslraled lhat it may collect the increased rate for 

portions of the bill prior to the effective date of the increase permitted by the Tariff, 'fo do so 

would run counter lo the Public Utility Code and the very concept of an "effective date." 

Respondent cites to the Commission's August 22, 1996 Order (attached as Appendix B to 

Respondent's Bricl) which gave Philadelphia Suburban Water Company authorization to begin 

2 "No public utility shall, directly or indirectly, by any device whatsoever, or in anywise, demand 
or receive from any person, corporation, or municipal corporaiion a greater or lesser rate for any 
service rendered or to be rendered by such public utility lhan lhat specified in the tariffs of such 
public utility applicable thereto. The rales specified in such tariffs shall be the lawful rates of 
such public utility until changed, as provided in this part. Any public utility, having more than 
one rate applicable to service rendered lo a patron, shall, after notice of service conditions, 
compute bills under the rate most advantageous lo the patron." 66 Pa.C.S.A. § 1303. 



imposing a DSIC charge on its customers.3 This is a red-herring, as Complainants do not 

dispute that, pursuant to this Order, the Respondent has the right to charge the DSIC and lo 

periodically raise the rate. 

Respondent claims that it is authorized to levy the DSIC charge on a "bills rendered" as 

opposed to a "services rendered" basis. Neither of these terms are defined in the Public Utility 

Code, the PUC's Order, or in Respondent's Tariff, furthermore, neither the Order nor the 

Commission specifically stales that the DSIC is lo be levied on a "bills rendered" basis. Nor 

does Respondent's Tariff even use the phrase "bills rendered." Nevertheless, Respondent is 

requesting that this Commission adopt a definition of that term which permits il to charge the 

increased rale for the period of the customer's bill which predates the effective date set forth in 

the Tariff (for some customers that period could very well be nearly an entire month). 

The actual language that Respondent itself represented to its customers in its Tariff 

underscores the fact that the DSIC charge was to be applied only to the proportional period of the 

bill thai fell on or after the effective date of the rate increase: 

DSIC Surcharge Amount: The charge will be expressed as a percentage carried lo 
two decimal places and will be applied to the effective portion of the total 
amounts hi/fed lo each customer under the company's otherwise applicable rales 
and charges, excluding amounts billed for public fire protection service and the 
State Tax Adjustment Surcharge (STAS). 

Aqua Pennsylvania. August 15. 2009 Tariff, p. 20A (emphasis added) {see Exhibit A to 

Appendix). Respondent's Motion for Summary Judgment omitted citation to this language from 

its own Commission-approved tariff, which demonstrates that the charge is lo be applied to the 

3 ll is interesting to note that in the Opinion and Order, the Commission expressly states that "To 
begin wilh, the company proposes that the DSIC become effective for service rendered on and 
after July 1, 1996." Opinion and Order, p. 3 (emphasis added). This position undermines 
Respondent's contention that the charge is levied on simply the tolal amount of any bill issued 
after the effective date of the rate increase, regardless of whether the charges on such bill are for 
a period of lime prior to the PUC-approved effective date of the rate increase. 



effective portion of the bill, not the entire bill. Presuming that it intended the phrase '"effective 

portion" lo have significance and nol just be surplusage, Respondent's factual argument fails 

under the language of its own Tariff, which the Commission approved and which the 

Complainants do nol challenge (and, indeed, lake for granted). 

Respondent's billing practice also runs afoul of the plain language of the Public Utility 

Code, which provides that "[a'jny public utility, having more than one rale applicable lo service 

rendered to a patron, shall, after notice of1 service conditions, compute bills under Ihe rale most 

advantageous to Ihe patron." 66 Pa.C.S.A. § 1303 (emphasis added). To charge patrons the 

increased DSIC rate for portions of their bills prior to the effective dale of that rate is a means of 

calculating the bill in the manner most favorable lo the utility, lo the detriment of the patron. 

Further, as explained below, to do so creates arbitrary classes of customers who have to pay 

more or less based simply upon the timeframe of their billing period. This is patently 

unreasonable and contrary to the language of Sections 1301 (requiring rates to be just and 

reasonable) and 1303. 

Further, the March 29, 2000 letter from a Commission auditor attached as Appendix D to 

Respondent's Motion does not prove Respondent's claim. The letter recognized lhat Respondent 

was collecting the charge on a "services rendered" basis, as opposed to a "bills rendered" basis, 

although the letter did not define those terms. The letter did not state, as Respondent suggests, 

that the application of the "services rendered" approach was improper or erroneous. Nor did the 

letter suggest (much less direct, as Respondent argues) that Respondent was required lo change 



the manner in which it collected the DSIC/1 To the contrary, the focus of the letter was how and 

when the prior DSIC shortfall could be recouped. 

Thus, even though Respondent's factual argument in support of its preliminary objections 

is one-sided and premature, the very evidence set forlh by Respondent simply fails to 

demonstrate lhat Respondent was permitted (or required) to charge customers the increased 

DSIC rate for portions of their billing period prior to the effective date of that rate increase. The 

unequivocal language of Respondent's Tariff itself specified that the DSIC is to be calculated on 

the effective portion of the customers' bills. This, among other factors, directly undermines the 

premature and misleading factual argument set forth by Respondent. 

Finally, Respondent cannot rely on its citation from PUC v. Metropolitan Edison 

Companv. 37 P.U.R.4th 77, 96 n.3 (PUC 1980), to support its claim that it is permitted to charge 

customers the increased DSIC rale for portions of their billing cycle which predate the 

Comission-approved effective date of the increase."*' First, the portion of that opinion cited by 

Respondent is from a single footnote addressing a collateral proceeding. The case did nol 

address the definitions of or differences between "bills rendered" and "services rendered." 

Rather, it addressed several issues regarding the effects of the shut-down of one of the Three 

Mile Island reactors following its near-meltdown. As such, the language cited is, al the very 

best, dicta. 

4 This point is underscored by the fact that in Defendant's August 14, 2009 'fariff, more than 
nine years after the letter, the plain language of Defendant's Tariff specifically advertised that il 
would charge the DSIC on the effective pardons of the customer's bill. 
5 The DSIC charge was first approved by the PUC in 1996, sixteen years after the case upon 
which Respondent relies. 



2. Multiple interpretations of "bills rendered" exist. 

Even in light of the Commission's Pettko decision, which is relied upon by Respondent, 

it remains unknown precisely what "bills rendered" means in the context of utility rale 

collections. There exist alternatives to Respondent's proffered "bills rendered" interpretation. 

Por example, the DSIC increases could be applied only to bills rendered for usage after the 

effective date. This method would be distinguishable from pro-rating (which would also be 

acceptable to Complainants) for services because the increased charge would apply at the 

beginning of each rale-payer's billing cycle beginning after the effective dale. This would 

prevent a rate payer from being overcharged based upon its billing cycle. However, neither this 

method or proration have been utilized by Respondent and the Commission has failed to provide 

guidance on the precise meaning of "bills rendered." As such, a question of fact indeed remains 

regarding whether Respondent is acting in accordance wilh its Tariff 

Summary judgment is only permitted where there is no genuine issue of malerial fact and 

the moving party is entitled to judgment as a matter of law. 52 Pa.Code §5.102(d). In this case, 

it is evident when reviewing the documents attached by the Respondent along with its bills and 

'fariff (that il did not attach or cite) that there is a genuine issue of malerial fact as to whether it 

was permitted to charge its customers increased DSIC rates for the portion of their bills lhat 

preceded the Commission-approved effective date—or only (as ihe Tariff states) on the 

''effective portion." As such, the Motion for Summary Judgment should be denied. 



C. Respondent's DSIC billing methods create an inherently inequitable 
system whereby increases in rates will always be imposed on some 
customers in a manner disproportionate to other customers. 

Respondent's position renders the effective date of change set forth in the governing 

TariIf meaningless. In practice, il begins charging the increased amount for some of its 

customers nearly a month before the effective date which was approved by this Commission. 

Respondent's position—that it is permitted to bill customers increased DSIC rates for 

their entire billing cycle, including those portions of the cycle which occur prior to the effective 

date of the rate increase—creates a system where some customers will always bear the burden of 

the rate increase to a greater degree than olher customers. This practice plainly violates Section 

1304 of Ihe Public Utility Code. Section 1304 stales, in relevant part: 

No public utility shall, as to rates, make or grant any unreasonable preference or 
advantage to any person, corporation, or municipal corporation, or subject any 
person, corporation, or municipal corporaiion lo any unreasonable prejudice or 
disadvantage. 

66 Pa.C.S.A. §1304. Respondent's billing practices violate the provisions of this section in that 

they accrue to the disadvantage of some customers over others—determined only on the basis of 

the running dates of the customer's billing cycle. 

By way of illustralion, Complainants' billing cycle for March of 2009 (see Exhibit B to 

Appendix) ran from March 2 to April 1. Therefore, even though the effective date of the DSIC 

increase was April 1, Complainants, and all others with the same billing cycle, were forced lo 

pay the increased rate for their entire billing cycle even though a/I but one day of that period 

occurred before the effective date of the increase, for other customers who have billing cycles 

which begin and end in the first week of the month, those customers were forced to pay the 

increased rate for nearly an entire month prior lo its effective dale. Contrast this with the 

customer whose billing cycle runs from the first of the month or immediately before, who will 



pay the increased rale for only days, if al all, before the effcclive date. Because of the regularity 

of billing periods, the same customers will always end up paying proportionally more each time 

the DSIC rate is increased—based only on when their billing period falls in the month. This is 

inherently inequitable and is in violation of Section 1304 of the Public Utility Code. 

Finally, Respondent claims lhat because the DSIC is reconciled on a regular basis, it 

cannot collect more lhan it is permitted. While this may be true in the aggregate av to 

Respondent, there is no mechanism by which the imlividnal aggrieved customers are refunded 

their pro-rata share of the amounts they paid prior to the effective date of a DSIC rate increase. 

Indeed, even if DSIC rales are lowered as a whole, there is no mechanism to pay back the 

specific amounts that each customer was prematurely billed. Further, each time the DSIC rate 

would be increased in the future, the same customers with a disadvantageous billing cycle will 

again be required lo pay a disproportionate share. This is untenable under Section 1304. 

D. The PUC's adoption of the ALJ's decision in Pettko does not resolve 
several genuine issues of material fact in this case. 

1. Complainants are prepared to offer credible expert testimony that 
Respondent violated its Tariff. 

Complainant's have an expert witness prepared to provide unequivocal testimony that the 

failure of Respondent to pro-rate the DSIC charges violates both the Commission-approved 

company Tariff and Commission regulations. Complainant's expert (also retained in the Pettko 

ease) has provided written direct testimony: "Under the standard and accepted way that rates can 

appropriately be adjusted, the rate change can only occur on the "effective date." Under the 

tariff, those dates are the specific quarterly dates identified. ... By disregarding the effective 

dale, the utility's billing practices create an inherently inequitable system whereby some 

customers will always bear the increased rates more than others." Further, Complainant's expert 



sUHcd unequivocally thai (he utility's assertion that it was permitted to bill retroactively and not 

pro-rate based upon the "elTeclive date" is "retroactive application of the rates is unlawful. As 

correctly noted by the ALJ in Pettko. this testimony imtst be accepted as true al the summary 

judgment stage of the litigation. Therefore, these conclusions, while they may be subject to 

challenges to weight and credibility at a hearing, cannot merely be discounted al the summary 

judgment stage. 

2. The damages caused to Complainants are a question of fact. 

Complainants must be afforded an opportunity to conduct discovery and, ultimately, 

prove at a hearing precisely how they were harmed by the unlawful actions of Respondent. The 

damages caused by Respondent simply cannot be determined as a matter of law. 

E. Respondent's Reliance upon the Pettko Decision is improper because 
the Pettko decision is flawed. 

Respondent's Motion for Summary Judgment is effectively a renewed Motion for 

Judgment on the Pleadings, now relying on the Commission's recent decision in Pettko v. 

Pennslvania-American Water Company. Respondent's reliance upon the Pettko decision— 

which adopted the ALJ's Decision—is improper because the decision exceeded its authority at 

the summary judgment phase and is materially Hawed. 

1. The Pettko Complainant was denied an opportunity to be heard 
on the merits regarding genuine issues of material fact. 

The Pennsylvania Commonwealth Court has recently held: 

Due process principles apply to administrative proceedings, and require an 
opportunity, among other things, lo hear Ihe evidence adduced by the opposing 
party, cross examine witnesses, introduce evidence on one's own behalf, and 
present argument. As our Supreme Court explained, there must be notice, an 
opportunity lo present one's cause and proceeding appropriate to the character of 
the particular case, and an adjudication in the same nature as is present in olher 
causes. Where these things are present (here is due process of law. 



D.Z. v. Bethlehem Area School District. 2 A.3d 712 (Pa.Commw. 2010) (citing Kowenhoven v. 

Allegheny Countv, 901 A.2d 1003 (Pa. 2006)). The Commonweallh Court has further held that 

questions concerning reasonableness of rates and the difference between rates are factual 

questions for the Commission, whose findings must be upheld if supported by competent 

evidence. Philadelphia Electric Co. v. Pa. P.U.C. 470 A.2d 654, 657 (Pa.Commw. 1984); see 

also Building Owners and Managers Assoc. v. Pa. P.U.C. 470 A.2d 1092, 1094 (Pa.Commw. 

1984) ("questions concerning reasonableness of rates and the difference between rates are factual 

questions for the Commission, whose findings must be upheld if supported by competent 

evidence."). 

The Commission in Pettko accepts the AL.I's determination that there exist no genuine 

issues of material fact regarding the Complainant's claims. This conclusion is entirely 

inconsistent wilh the findings of the ALJ. The ALJ in Pettko went to great lengths to make 

numerous factual findings, many of which were not supported by the record, further, it is 

undisputed lhat the Complainant in Pettko was denied an opportunity to present evidence relaiing 

to the at-issue questions of fact and meaningfully challenge the evidence offered by his 

opponent, as required by due process. In the present case, denying Complainants the opportunity 

to lake discovery and present evidence at a hearing will be a clear due process violation. 

a. Damages 

In Pettko. the ALJ not only dismissed Complainant's damage claims, bul went so far as 

lo perform his own independent calculations based on hypothetical customer data that was nol 

pari of the record. Certainly, there has been no discovery in the present case nor any record from 

which the Respondent herein can make the same assertion. The calculations in Pettko 

demonstrate that the ALJ impermissibly assumed the role of fact Under prior lo a full hearing on 

12 



the merits. The A U further concluded lhat "[ejertainly [Complainant] cannot be considered 

prejudiced or disadvantaged by being over charged $0.03." In making this unsupported finding, 

the A U dismissed Respondent's clear violation of its Tariff and, accordingly, the Public Utility 

Code. Furthermore, this finding ignores the obvious possibility that over-charges will continue 

into the future and increase in amount. 

The A U also found that "|'o]ver the course of time, it is not unreasonable that the 

increases and decreases would generally offset each other." The specific harm caused to Ihe 

Complainant is a question of fact. Just as the Complainant in Pettko should have been provided 

wilh a full and fair opportunity to present evidence in support of his allegations of harm, 

Complainants in this case must be afforded lhat opportunity. The ALJ's finding that, in the 

aggregate, increases and decreases may offsel each other is a question of fact that should have 

been determined based upon evidence of record. Complainants in this ease must be afforded an 

opportunity to rebut Respondent's claim that he has not been harmed by Respondent's collection 

practices. Furthermore, on a fundamental basis, the fact thai a complainant may benefit from a 

rate decrease in the future does nol excuse a respondent from billing him in violation of the 

fariff right now. 

b. Definition of "bills rendered" 

In Pettko, no definition of the phrase "bills rendered" was been provided by either 

Respondent or the Commission (this is also true in the present case). Indeed, the term docs not 

even exist in the Tariffs. As such, no meaningful interpretation of the authority purportedly 

provided by the Commission to Respondent could be ascertained. To the contrary, the Pettko 

Complainant offered evidence that bears directly upon the Commission's intent in authorizing 

the DSIC. Specifically, that the charges are to be applied for services rendered on or after the 



effective dates of the increase. Complainant has an expert prepared lo testify that this is the 

common and universally accepted way that these usage based charges are applied. Absenl 

explanation of the phrase "bills rendered," or the location of that phrase in the DSIC Tariff 

language, the meaning of "bills rendered" remains a question of fact that must be resolved by 

way of a hearing to determine whether Respondent complied with the intention of the 

Commission in collecting DSIC fees from Complainant. 

c. Definition of "effective date" 

The AU's Decision allowed the Pettko Respondent to ignore the plain language of the 

Tariff in setting forlh an effective date, by consistently applying rate changes in advance of the 

determined "effective date." These retroaclive rales render the "effective dates" in the 

Commission-approved Tariff meaningless. Permitting Respondent to apply rate increases prior 

to the "effective date" set forth by the Commission is patently unfair and a violation of the Public 

Utility Code. It is Complainant's position that such a finding is nol consistent wilh the intention 

of the Commission. At the very least, a question of fact exists regarding the interpretation of the 

phrase "effective date" as set forth in the Tariff and a hearing should be pcrmitled on this issue. 

Moreover, failure lo provide notice to customers in advance of a rate change is 

inconsistent with the purpose of the Code—that every rate be just and reasonable, and in 

conformity with regulations or orders of the Commission. 66 Pa.C.S. § 1301. Retroactive rate 

increases without notice to customers simply cannot be viewed as just. 

In accordance wilh due process—a touchstone of American jurisprudence— 

Complainants must be afforded an opportunity to have a hearing on each of the aforementioned 

questions of fact. Complainants must be permitted to offer evidence and cross-examine and/or 

otherwise challenge the evidence presented by Respondent. 

14 



2. The Pettko Complainant was denied the discovery necessary to 
fully and fairly develop the record. 

The Pettko A U held that the Complainant was given that opportunity lo present his case 

through the serving of his direct case. However. Complainant was not given the opportunity to 

fully investigate his ease as. despite numerous requests, no depositions were permitted. 

52 Pa. Code § 5.331(a) stales plainly that "[a] party to the Commission proceeding may 

conduct discovery." 52 Pa. Code § 5.331(b) references a party's "right to discovery." 66 

Pa.C.S. § 333(b) states that "[a] party to the proceeding shall be able to take depositions of 

witnesses upon oral examination" subject to certain conditions, which were satisfied in Pettko. 

Despite the clear language of the above statutes, and numerous requests by Complainant, he was 

not given an opportunity to conduct essential discovery during the Pettko litigation. The A U 

concluded that Complainant could not meet his burden to prove non-compliance with the tariff 

(even though the burden is on the Respondent), however, the Complainant was never even 

provided a full and fair opportunity to gather evidence. 

In this ease, the Complainants have nol been given the opportunity lo engage in anv 

discovery of the facts underlying Ihe Tariff and the Respondent's so-called "bills rendered" 

defense. 

3. The Pettko decision impermissibly narrowed the issue to an 
"unreasonable discrimination " analysis. 

Complainant's argument was not merely limited lo discriminatory billing practices. 

Complainant's position was significantly broader—alleging that Respondent's billing practices, 

as specifically applied to Complainant, are unfair and in violation of law. While the language of 

Section 1304 of the Public Utility Code, prohibiting discrimination against consumers, is 

applicable, Complainant's allegations were not confined to Section 1304 alone. Therefore, the 

15 



ALJ's Initial Decision (affirmed by the Commission), which was limited to an analysis of 

"reasonableness" under the case law discussing Section 1304. impermissibly narrowed the 

claims made by Complainant. 

Furthermore, as slated above, questions concerning reasonableness of rales and Ihe 

difference between rates are questions of fact and consistent with the Commonwealth Court 

opinions in both PECO. 470 A.2d 654 (Pa.Commw. 1984), and Building Owners. 470 A.2d 

1092. (Pa.Commw. 1984) must be resolved by the Commission. In consideration of this 

Commonwealth Court precedent, it is clear that the ALJ did not have authority lo resolve such 

factual disputes at the summary judgment stage. Similarly, in the present case, these factual 

issues cannot be determined wilhout providing Complainants a full and fair opportunity to lake 

discovery, present evidence at a hearing, and rebut Respondent's factual assertions. 

Moreover, a review of the facts developed in the limited discovery in the Pettko action 

reflects lhat the PUC. itself, questioned the application of the DSIC on a so-called "bills 

rendered" basis. These facts further draw into question Respondent's premature request for 

summary judgment in Ihis action as well. 

For example, in the original petition to the PUC for approval to implement the DSIC, the 

proposed tariff states that the DSIC will be applied to "services rendered." (The March 15, 1996 

Petition is Exhibit C to Appendix). The Petition states, at Paragraph 4, that "the charge would 

become effective, wilh Commission approval, as of July 1, 1996." There can be no legitimate 

dispute lhat "services rendered" must be read in the context of, and in conjunction with, the 

entire tariff so as to give meaning to the "effective date." 

The DSIC Petition was supplemented on March 22, 1996 lo include another proposed 

tariff. (The March 22, 1996 Supplement is Exhibit D to Appendix). Thai proposed tariff again 



rcprescnled that Ihe charge will, in Tact, be applied to "services rendered" after the specific 

quarterly effective dales. 

In its Order approving the implementation of Ihe DSIC the Commission noted that: "the 

company proposes that the DSIC become effective for services rendered on and after July /. 

1996." Certainly, this reflects the Commission's logical understanding lhat a usage-based rale 

would be applied after the specific "effcclive dale" of lhat change. With this in mind, the 

Commission set forlh sample tariff language lhat is identical lo Ihe approved tariff. (Sec 

Respondent's Appendix A at page 13 and attachment A thereto.) Thus, the only logical reading 

of the tariff when viewed in the context of the Petition and Order approving the DSIC is that the 

Commission intended rate changes to be applied to services after the effective dale of Ihe change. 

Although they are no statutes, it is well-established lhat when interpreting a tariff ihe 

canons of statutory construction apply, including the provisions of the Statutory Construction 

Acl. PPL Electric Ulilities Corp. v. PUC, 912 A.2d 386, 400-403 (Pa.Commw. 2006). Under 

these canons of interpretation, "it is well settled that public utility tariffs must be applied 

consistently wilh their language." Id. at 402. As such, "a tariff, like a statute, must be construed 

lo give effect to all of its terms, and when the words are clear and free from ambiguity, they are 

nol to be disregarded under the pretext of pursuing its spirit." Id. at 403. Thus, "withoul regard 

lo what the utility may have intended, the utility is required to apply the language in Ihc existing 

tariff as approved by the Commission." Id. at 402 (emphasis added); see also United Slates Steel 

Corp. v. PUC. 850 A.2d 783 (Pa.Commw. 2004). 

Moreover, Respondent's argument is further confounded by the provisions governing 

quarterly updates in the DSIC Tariff. The Tariff requires Aqua Pennsylvania to provide the 

Commission, the Office o f f rial Staff, the Office of Consumer Advocate and the Office of Small 
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Business Advocate with supporting data for each quarterly update. Obviously, the purpose of 

doing so is to approve the appropriate rate adjustment for the following quarter. That 

information is required to be filed "at least ten (10) days prior to the effective date of the 

update/' But under Respondent's interpretation il can start charging the new DSIC rate before 

the supporting data for the rale change is even Hied, much less approved. For example, for the 

DSIC rate change effcclive January 1, a customer with a billing period that runs from December 

2 to January 2, will be charged the increased DSIC rale beginning on December 2 n d, even though 

the supporting data for the rale change is not even filed for review by the Commission until 

December 23. Such an inlerprctation renders the quarterly update provision of the Tariff 

meaningless. 

Although Claimant herein has not had the opportunity to develop a factual record lo rebut 

Respondent's claims, the evidence developed in the Pettko action, upon which Respondent here 

relics, is instructive. In Pettko, the Respondent relied heavily upon so-called "pronouncemenls" 

of the PUC Bureau of Audits. Respondent in Pettko asserted that statements of the Bureau of 

Audits set forth the "approval" of the PUC. That assertion was simply wrong. The Pennsylvania 

Code makes clear that statements in an audit are not legal determinations. Section 1.96 stales: 

Statements contained in formal opinions of Ihe Commission or in 
decisions of a presiding officer which are not necessary in 
resolving Ihe case, and informal opinions, whelher oral or 
written, expressed by Commissioners, presiding officers, legal 
counsel, employees or representatives of the Commission and 
reports drafted by Commission bureaus are only considered as 
aids to the public, do not have the force and effect of law or 
legal determinations, and are not binding upon the 
Commonwealth or the Commission. 

52 Pa. Code $ 1.96. (emphasis added). Thus. Ihe opinions of Ihe PUC Bureau of Audits do not 

carry the preclusive effect advocated in Pettko. However, the evaluations of the Bureau of 



Audits may indeed be relevant and an area that the Claimant herein should be allowed to explore 

to determine whelher the application of the DSIC by Aqua Pennsylvania is appropriate. In 

Pettko, the PUC audits raised more questions than answers and demonstrated that the 

Respondent in Pettko, like Aqua Pennsylvania herein, is misapplying the DSIC charge. For 

example, the December 1999 DSIC Audit for the year ending December 31,1997, states: 

The DSIC is lo be expressed as a percentage carried to two decimal places and is 
applied lo the effective portion of the total amount billed to each customer under 
the Company's otherwise applicable rates and charges, excluding amounts billed 
for public fire protection services and the State Tax Adjustment Surcharge 
(STAS). 

(The 1999 Audit Attached as Exhibit E to Appendix; see Section 3, p. 5). Likewise, the same 

audit discusses the collection of the DSIC: 

Distribution System Improvement Charge revenue is derived by multiplying the 
respective quarterly DSIC rate by the applicable portion of the total amount 
billed lo each customer (excluding public fire protection service customers) 
exclusive of any STAS in effect. 

{see Exhibit E, Section 4, p. 5) (emphasis added). The "effective" and "applicable" portion of 

the tolal amounl billed suggests pro-ration. That is, the new rate is only applied to that portion of 

the tolal amount billed after the effective dale. This language dispels the contention that Aqua 

Pennsylvania is permitted to apply the increased DSIC charge to its customers for portions of 

their bills falling before the effective date of the authorized rate increase. 

Thereafter, in subsequent audits the confusion about the application of the DSIC only 

grew. In the December 7, 2001, audit report for the two years ended December 31, 1999, the 

auditor expressed further opinions that the DSIC was being misapplied. (The December 7, 2001 

Audit Report is Exhibit F to Appendix). The report notes that in response to the findings of the 

prior audit, Penn American simply attempted to change the wording of its quarterly filings to 

now stale that application of the DSIC is on a "bills rendered" basis. It is noteworthy that 



nowhere in the tariff does it state that "application is on a bills rendered basis" as suggested in 

the audit. 

Moreover, despite the finding in the 1999 audit report, the 2001 report stales directly that 

Penn American is still not following its Tariff. The report stales: "Our audit testing disclosed 

lhat the Company is not totally applying its DSIC on a 'bills rendered' basis." (see Exhibit P to 

Appendix at page 16.). The report notes that: 

"The Company, however, is not totally applying its DSIC on a 
'services rendered' basis either. The Company does not pro rate its 
bills when the DSIC rate changes." 

As a result, the Bureau of Audits did not "approve" of how the DSIC was applied. Indeed, as 

noted in the report, the Bureau of Audits could not figure out how the DSIC was applied. The 

Bureau essentially threw up its hands and recommended that the tariff be changed to "wording 

which describes how the company is actually billing its DSIC surcharge." That is hardly a 

pronouncement that the Bureau found the tariff properly applied as "bills rendered." 

Thereafter, the Audit Report of September 18, 2003, for the two years ended December 

31, 2001, reflects more concerns with the application (or mis-application) of the DSIC. (The 

September 2003 Report is Exhibit G to Appendix). Finding No. 2 of that report states: 

For PA-American, the DSIC is applied to bills rendered with an ending read date 
equal to or greater than the effective date of the DSIC tariff supplement, and the 
new base rates become effective with service rendered. When the base rate 
changes on a date other than the ending read date, the Company prorates the base 
rates. However, when (he DSIC changes on a dale other lhan Ihe ending read 
dale, ihe Company does nol prorate ihe DSIC. This inconsislenl applicaiion 
could result in hilling ineijuities, specifically charging for fixed costs and 
depreciation for ihe same distribution planl in base rates and the DSIC at the 
same lime. It is important to note that this DSIC tariff wording concern is not 
unique to PA-American, hut generic to ail companies utilizing the DSIC. 
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(emphasis added). After reviewing the Tariff and based upon his extensive experience in 

distribution improvement charges for utilities. Complainant's expert has presented testimony that 

billing the DSIC on a "bills rendered1' basis violates the tariff and is inconsistent with the concept 

of distribution improvement charges. He states: 

There is no support for this reasoning and it is a twisted interpretation of a 
fundamental principle of how utility rales are charged. First, as noted, Ihe plain 
language of the tariff means what il says. "Effective dale" in the context of utility 
rate adjustments means that any rate adjustment is only effective as of lhat 
particular date. Penn American's interpretation would emasculate the meaning of 
"effective date" set forlh in the compulation of the DSIC language in the tariff 
The common practice applied to all usage based charges, in addition to the plain 
language of both the governing tariff and Penn American's billing statements, 
demonstrates that there is a specific effective date of the rate increases. This 
would be expected given that it is a usage based charge. Penn American, 
however, applies the increased rate even to those portions of a customer's bill 
which predate the approved effective date. 

There is a presumption that in interpreting a tariff it should be read in favor of the 
customer, nol the utility. In addition, tariffs are not to be read so as to be contrary 
to legal principles and so as to not have a discriminatory result. In this case, the 
only interpretation of Penn American's tariff that favors the customer, that is 
consistent with standard rate calculation practice, and that does not result in 
discriminatory rates is that the DSIC must be prorated. Conversely, reading the 
tariff in the manner suggested by Penn American results in discriminatory rales 
being charged lo customers based upon the random billing cycles. That is why a 
usage based fee has a very specific effective date so all customers are billed 
consistently. The PUC could not have intended such a clearly improper and 
inequitable practice. Indeed, all olher states that 1 am familiar wilh lhat have 
infrastructure improvement charges thai are usage based, like the DSIC, prorate 
the charge on customer bills. 

(The Direct Testimony of Frank W. Radigan is Exhibit H to Appendix). 

Thus, even though Respondent suggests that it is an established fact that il was permitted to bill 

the increased DSIC charge for periods prior to the approved effective date of the increase, there 

is no documentary support for that position. On the contrary, the documents related to the DSIC 

charge developed in Pettko (and which arc equally applicable here) support the opposite 
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conlention—thai "elTeclive date" means just that. Respondent was required to pro-rate so as to 

only charge the increased rate after the elTeclive date. At the very least, there is a genuine issue 

of material fact which renders summary judgment inappropriate. 

Finally, the A U misinterpreted the Commonwealth Court's opinion in Mill v. Pa. P.U.C. 

447 A.2d 1 100 (Pa.Commw. 1982), in finding that Section 1304 permits a variation from a larilT, 

so long as it is not unreasonable. The Mill opinion simply does not stand for this proposition. 

Rather, the Commonweallh Court held thai " | i | t is true that Section 1303 prohibits a public 

utility from demanding or receiving a rate less than that established in the applicable tariff, but 

Section 1304 modifies lhat prohibition by providing that a utility should not grant any 

unreasonable preference or advantage to any person." Mill at 1102. Contrary to the AU's 

interpretation, this language does not permit a public utility to violate a tariff. This language 

merely suggests that in the event that enforcement of a tariff creates a variation in rates among 

customers, that variation must not be unreasonable. There is absolutely no language in the Mill 

opinion to suggest that tariffs need not be followed explicitly—as required by 1303. 

4. The Pettko decision impermissibly underwent an "unreasonable burden 
analysis. 

The Pettko ALJ also found that "I r|equiring [Respondent] to pro-rate the DSIC charge on 

a usage basis for every one of its two million customers, as [Complainant] desires, would require 

[Respondent] to read the meter for every one of its customers on Ihe first day the new rate is 

implemented." Initially, this finding should never have been made because there was no fad of 

record to support it. Additionally, this argument was never raised by the Respondent. Finally, 

no authority was cited lo support the position that a public utility may violate a tariff merely lo 

avoid an increased burden. In the present case, Respondent is not following the express 

language of its Tariff by charge the DSIC rate increase prior lo the effective date of the increase. 
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F. The Court of Common Pleas has already ruled that the Commission's 
jurisdiction over this case is not exclusive. 

Respondent's argument that the Commission has exclusive jurisdiction over all of 

Complainants' claims disregards the Opinion issued by the Court of Common Pleas in this case, 

which simply applied the plain language of Section l()3(e) of the Public Utility Code. 

This case was transferred lo the Commission from the Court of Common Pleas of 

Lawrence Counly in order for the Commission to rule on certain limited issues. The case 

remains pending in the Court of Common Pleas and has been stayed. In his December 13, 2010 

Opinion, President Judge Dominick Motto stated: 

The Court finds that the PUC has initial and primary jurisdiction over the subject 
matter of this Complaint; to wit, the rates charged by the Defendant and the 
Defendant's billing practices, but that the jurisdiction of the PUC is not exclusive 
beyond these matters and the remedies allowed by the Public Utility Code... 
[T|his proceeding shall be stayed pending the transfer of this case to the PUC, 
wilh this Court lo thereafter proceed on the claims not resolved by the PUC after 
its eventual rulings on issues relating to rales and billing practices. 

Opinion at 2 (emphasis added). Respondent inexplicably argues that the Commission should 

rule that the Court of Common Pleas has no jurisdiction over any of Complainants' claims when 

the Court itself has already ruled lhat it does in faci have jurisdiction. The Commission is nol 

empowered to determine the jurisdiction of the Court of Common Pleas contrary lo the Court's 

own ruling. Moreover, lo do so would violate Section 103(c) of the Public Utility Code. 

Further, this precise issue was brought before the Commonweallh Court in the Pettko 

case. The Court held thai Ihe Pennsylvania Public Ulility Commission does not have exclusive 

jurisdiction over a customer's claims under the UTPCPL. Pettko v. Penn American Water 

Authority. 39 A.3d 473. 483 (Pa.Commw. 2012). This decision is decisively in favor of 

Complainants and contrary to Respondent's position. 
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The Court's retention of jurisdiction over matters outside the Commission's purview is 

consistent with the plain language of Section 103(c) of the Public Utility Code. Respondent's 

interpretation, on the olher hand, would render Section 103(c) virtually meaningless and grant 

public ulilities immunity for a wide range of unlawful conduct. Section 103(c) of states: 

Remedies cumulative. Except as otherwise provided in this part, nothing in this 
part shall abridge or alter the existing rights of action or remedies in equity or 
under common or statutory law of this Commonwealth, and the provisions of this 
part shall be cumulative and in addition to such rights of action and remedies. 

66 Pa.C.S.A. § 103(e) (emphasis added). Thus, the plain language of the Public Utility Code 

states that the remedies provided to customers by the Commission do nol nullify the statutory 

and common law rights of action also available. Respondent argues that this provision only 

applies to remedies that are "unrelated to rates and services." Respondenl's Brief at Paragraph 

53. This inlerprelalion is unsupported by the language of the statute or by common sense. It is 

difficult lo imagine how a customer could have a claim against a public utility that was 

"unrelated to" either "rates" or services." Under Respondent's position, public utilities would be 

immune from all of the remedies that Section §103(c) was enacted to preserve. 

The jurisdiction of the Court of Common Pleas in this case has already been determined 

by the trial court and affirmed by the Commonwealth Court. It is further supported by the plain 

language of Section §103(c). The Commission is required to rule on those matters within its 

own jurisdiction and leave the Court to resolve any other matters in a manner consistent wilh the 

Court's Opinion. 

G. Complainants are entitled to the relief requested in the Complaint. 

Contrary to Respondent's arguments, Complainants arc entitled to the relief requested in 

the Complaint. Complainants are entitled to a refund for amounts billed to them prior to the 

effective dates of increased DSIC charges. A refund on this basis would not constitute 
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retroactive rate-making or violate the "Commission-made rates" doctrine because the 

Commission never authorized Respondent to bill increased charges before their effective dates. 

On the contrary. Respondent's practice makes a mockery of the very concept of an "effective 

date." 

The olher relief requested by Complainants may be awarded by the Courl of Common 

Pleas when it lifts its stay and makes its ruling in light of the Commission's ruling. 

III. CONCLUSION 

Respondent's Motion, which is premature, fails to establish as a matter of law lhat 

Respondent is permilted to charge its customers, including Complainants, increased DSIC rales 

for periods of their billing cycle which occur prior to the effective date of the rate increase. To 

the contrary, Respondenl's billing practices unfairly and disproportionately burden its customers 

with unauthorized charges in violation of the Commission-approved 'fariff, the Public Utility 

Code, and other Pennsylvania law. Additionally, Respondent's argument lhat the Commission's 

jurisdiction is exclusive is contrary to the authority provided by the Commonwealth Courl and 

the plain language of the Public Utility Code. Respondent's Motion for Summary Judgment 

should be denied. 

DEL SOLE CAVANAUGH STROYD LLC 

t K.. Cavanaugh 

Counsel for Complainants 
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MAY 2 4 2013 

PA PUBLIC UTILITY COMMISSION Supplcmcni No. SS 
SECRETARY'S BUREAU i» 
^ W;iler-PA. P.U.C. No. I 

Aqua Peitnsylviini;i, lnc;. Third Revised Page No. 20A 
Canccliim Sccumi Revised Pane No. 20A 

DIS'I RIBUTION SYSTEM IMPROVEMENT CHARGE 

main cleaning and rclining (account 33 IU) projects; and 

•n-reimburscd funds related io capital projecis lu relocate Company lac iii lies due to 
liiglnvay rclocalions. (accounl 3310) 
Effective Date: The DSIC will become effective for bills issued on and alter January I , 
1997. 

I I . ComputiHion of the DSIC 

Caleulution: The iniiial charge, effective January I . 1997. will be coleulaied to 
recover (lie fixed costs of eligible planl addilions thai have not previously been rcflccied in ihe Company's 
rate base and will have been placed in service between Seplember I , 1996 and November 30, 1996. 
Tfiorcafier, ihe DSIC will be tipdaied on a quarierly basis to refiecJ eligibk- pkurt addilions placed in service 
during ihe three nioniii periods ending one month prior to the effective date of each DSIC update. Thus, 
changes in (he DSIC rate will occur as follows-. 

Effective Date Date To Which DSfC Eligible 
Of Chaime Plant Additions Reflected 

April I February 28/29 . 
July 1 May 31 

October I Angus! 31 
January I November 30 

The fixed costs of eligible distribution system improvement projecis will consist ol' 
depreciation and pre-tax return, calculated as Inflows: 

Depreciation: The depreciation expense will be calculated by applying to the original 
cost of DSlC-eligible properly the annual accrual rates employed in the Company's lasl base rale case for 
ihe planl accounts in which each reiircment unii of DSIC-eligible property is recorded. 

Pre-tax relurn: The pre-tax return will be calculated using the state and federal income 
ia.\ rates, the Company's actual capital structure and actual cost rates for long-term debt and preferred stock 
as of ihe lasi day of the three month period ending one month prior to the effective date of the DSIC and 
sulisecjuent updates. The cosi of equity will be the equity return rale approved in the Company's last frilly 
litigaled base rate proceeding for which a final order was entered not more than two years prior io Ihe 
effective date of the DSIC. I f more than two years shall have elapsed between the entry uf such a final 
order and the effective dale of the DSIC. then the equity return rale used in die calculation will be the 
ci'juity return rale calculated by Ihe Commission staff in the latest Quarterly Report on ihe learnings of 
Jurisdiciional Utilities released by the Commission and labeled Distribution System Improvement Charge 
Return in its Value Line Water Company Group analysis. 

DSIC Surcharge Amount: The charge will be expressed as a percentage carried to two 
decimal places and will be applied to ihe effective portion of the total amounl billed to each cusiomer under 
the Company's otherwise applicabie rales and charges, excluding amounts billed for public lire proiection 
service and the State Tax Adjuslment Surcharge (STAS). To calculate the DSIC, one-fnurih of the annual 
lixed costs associated with all properly eligible for cost recovery under the DSIC will be divided by (he 
Company's projected applicable revenue for sales of water for the ciuarierly period during which the charge 

be elTeclive. 

EXHIBIT 

A 
Issued: August U . 2009 -20A- Effective: August I.S.2nO« 



Supplement No. 
to 

Water-PA. P.U.C. No. I 
Ai/ua Pennsyl\-ania, Inc. Third Revised Pago No. 20B 

Cancelinu Second Revi.scd Paize No. 20B 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE 

Poniuila; The Ibfrnula for calculation of ihe DSIC surcharge is as 
follows: 

DSI(> (DSl x PTRJO i- Pep + e 
PQR 

Where. 

DSl- the original cost of eligible distribution system improvement 
proiecis, nei of accumuiaied dcprecialion, 

I 5 'fKR~ (he pre-tax return rale applicable In eligible distribution system 
improvemeni projects, 

Dep= deprecialiou expense lelaled lo eligible distribulion system 
improvemeni projecis. 

e the amount calculated under ihe annual reconciliation fcaiure as 
described below. 

PQK= projected quarterly revenue including revenue from existing 
customers plus revenue from any customers which will be 
acquired by the beginning of ihe applicable service period. 

Quarterly updates: Supporling data for each ciuarierly update will be Hied wilh the 
Commission and served upon the Office of Trial Staff, the Of dee of Consumer Advocate and the 
Office of Small Business Advocate al least ten (10) days prior to the effcclive date of the update. 

III . Safeguards 

Cap;The DSIC wiil be capped m 7.5% of the amounl billed ui eusfmneis under otherwise applicable rates 
and charges. 

Audits/ReconeilialiomThe DSIC will be subjeci lo audit ai intervals deiermincd by the Commission. It will 
also be subjeei lo an annual leconciliation based on a reconciliation period consisting of the twelve months 
ending December 31 of each year The revenue received under the DSIC for the reconciliation period will 
he compared io the Company's eligible costs for that period. The difference between revenue and costs will 
tie recouped or refunded, as appropriate, in accordance with Section 1307(c). over a one-year peiiod 
commencing on April t of each year. If DSIC revenues exceed DSIC-ehgible costs, such overcollections 
will be refunded with imeresi. Interest on (he overcollections will be calculated at the residential mortgage-
lending rale specified by die Secretary of Banking in accordance with the Loan Interest and Proiection Law 
{-(! P, S. sec. 101. et seq. land will be refunded in the same maiuier as an ovcicollecikm. 

Issued. Auaust M.ii.JO" -2OB- Infective: Amzusl 15. 20i» 



Supp lei ne nl Nu. S8 
lu 

Walcr-PA. P.U.C. No. I 
Aqua Pennsylvania, lue. Fourili Revised Page No. 20C 

CancelinK Third Revised Paue No, 2t)C 

IJISTRIBU'MON SYSTEM IMPROVEMENT CHARGE 

New Base Rales: The charge will he reset al zero as of die elTeclive date of new base 
tales lhat provide for prospeciive recovery of the annual costs that had theretofore been recovered under the 
DSIC. Thereafter, only the fixed costs of new eligible plant additions, that have not previously been 
reflected in ihe Company's rate base, would be reflected in ihe quarterly updates of the DSIC. 

Earning Reports: The charge will also be resei at zero if. in any quarter, data filed with 
the Commission in (ite Company's then most recent Annual or Qtiatlerly Eitntings Report ('Schedule D-2, 
line H)show lhat the Company will earn a rate of return that would exceed ihe allowable rale of ret urn used 
lo calculate its fixed costs under the DSIC as described in Ihe Pre-iax return section. (C) 

Cusiomer Noiice: Customers shall be notified of changes in the DSIC by including 
appropriate information on the firsl bill they receive following any change. An explanatory bill insert shall 
also be included with the first billing. 

(C ) ludieales Cliaiige 

IssueJ: August M. 20n<) -2UC- Itfccinv. August 15. 2U«y 
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AQUA 
A q u a P e n n s y l v a n i a , I n c . 

762 VV. Lancaster Avenue 

Bryn r i i iwr , PA igOtO-^169 

PAINTER S ASSOC 
service io: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

7 2 4 9 4 1 ^ 4 9 PAINTER S ASSOCITTTES .PAGE 10 
Account Number 

001055660 0765013 
SHENANGO 
i i f i^8! i ( ) P W o i l ) 8 I'AijJ'.lOOS-l 

Tel: 877.987.2782 Questions about your water service?... Comaci us. Iwlore due dale. 
Fas: 866.780.8292 Sill Oft i Total Amount Ow '."I'l'ttm Ovuge? One I'wtti 

e Mail: custserv(giaqunamerica.corn M a r c h 0 4 , 2 0 1 0 $ 2 5 . 4 9 M a r c h 26 , 2 0 1 0 

M e t e r D a t a .)|.V 

6/8 

Average Daily Usage = ? Cubic Fee' 
t Cr equate 7 -58 gallons 

03/01/10 

02/01/10 

Tolal Days-

Actual 
Actual 

32700 
3?500 

tula! Usw 

•/'IH) Gtilin;fij(>1 

7110 C"ul)i<: I eel 

Billing Detail 

Amounf Owed Irom Lasl Bill 
Toial Paymenls Received 
Remaining Balance 
Customer Charge 
200 cubit leel @ $0.052715 per CF 

Total Water Charges 
PKIC Charge 
Surcharge 
Amount Due 

W a t e r U s a g e H i s t o r y 

$ 37.83 
37.83 
0.00 

13.15 
10.54 

23.69 
1.78 
0.02 

$ 25.49 

I lllllll I 
" IXv Mr,' ..... Jl.: A.|,| •.; I C v I : , . .1.^, I • I. M.,r 

Uead Types: • Aciui.il ! ! f M i i ^ v f $3 Custpin.; . 

RECEIVED 
MAY 2 4 2013 

PA PUBLIC UTILITY COMMISSIOf 
SECRETARY'S BUREAU 

M e s s a g e C e n t e r [we reverse side fur olher intormation) 
• Effective January l, 2010, Ihe allowable DSIC charge is 7.5%, which reflects 1203 million in distribution system nrp'ovemtiiii:; made by ihucompnuy 

since June 2008, including ihe replacerneni of aging water pipes and other infrasirueiure as well impiovenmnts lo Writer i.iuMlity 
• fifeciive March I, 2010 Ihe STAS surcharge rate is 0 1038% lo reflect Ihe retroactive change in the 20'.)':} Cnpilal SKXJV and I 'HVVUW I;I.< (ale hotn 

1 89 mills to £tt9 mills. 
• If you are a low-income customer and you are unable to pay your pasl-due accuunt. please call fl77 087 27y2 lor n w j inlotmatioii atxiut Afiun 

Pennsylvania's low-income customer assisianco "Helping Hand" program 

AQUA Water Bill 
A q u a P e n n s y l v a n i a , I n c . 

'/(>?. W. Lancaster Avenue • Biyn Mawr. PA l9QU>-3 1t89 

Keep cop po'ttpr̂  fo' vo"!' tecoidi. 
Ketijrn cms portion witfi yuut" pavrtient. 

• l ! M , i ' ,1 V.>.1 1. 21945 I AT 0 357 

D O N N A / W A L T E R P A I N T E R 

1 2 6 COLONY DR 

N E W W I L M I N G T O N , PA 1 6 M 2 

Account Nuni lWi 

001055660 0765013 
Amounl Due 

$ 25.49 
Cui l f i i l l Cnaiyi.-^ I.Hii' I Jill. 

M a r c h 2 6 , 2 0 1 0 

+ *.•».*+*** A IJ T 0 * * 3 •• DIGIT 11,1 C bT P Bb 
OONNA/WALTER PAINTER 
126 COLONY DR 
NfcW WILMINGTON PA 16 142 5014 

'•li'ti'-i'l'hll'il"!!)!!!!!!'! liiilllll'- l ljMllihl' 

Please make clieck payable to Atiua PA. 
Print your cincount number on your chet k, 
then nidil to address on b.K;k. 

i mi ii ii III i III ii ii i ii 
• D l D 5 S L L Q Q 7 b S a . l 3 0 D 0 n D a o a ? S 4 c l D 
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AOUA 
Aqua Pennsylvania, XflC. 

/t.>,> w. i (incasrei Avenue 

PAINTER & ASSOC 
Service To: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, Pfl 16142 

PAGE 07 
Account Number 

001055660 0765013 
SHI NANCO 

i is/'Hiiii I ' W M H I I fAU'i.-ini):..! 

I'tjl: 877.987.2782 QueSMtiny (ibonl" yO'ii water survmi: ' - . ContdLl us beiorc ll i i ' . (kH1- ( Ir i l r . 

Fa/.: 866.780.8292 Bill Date rou.l Amyuin One nm; lw|..' 

eMarl: custserv^aquaaniericii.com January 1 1 , 2010 $ 41.29 February 02, 2010 

Meter Data 

Aveiiiijb Daily llanty- •• IJ Oo\w f-tet 

i Cf equals / yallon^ 

01/04/10 34 

12/U1/09 

'[otalOftys 34 

• i - i * 

Ac ti nl I 
Actual 

'J2U)ti 
31801) 

- • • I tr Im' 

!t00 CUI.'H: l ;

t:('l 

!j(tll Uf t * . I mil 

Billing Detail 

AmouiU Owed Innu t.ysl lull 
folal ^aymeiils Re[:i(ivi;il 
Balance 
Cuiitoniai C l i a r r j e . . . 

NWAI cuijic ioei (ji) $(i tKioo/s i n/r cr 
lulal Waiyi Cliafyes; 
DKIC Chnrgc .. . . . . . . . 
Amount Duo 02/02/10 

Wa te r Usage H is to ry 

$ 3? 7J 
37 74 
0.00 

13 lb 
14 23 

41.20 
3.09 

$ 44.29 

...I 

ken) 

h I 
A<Ui:il ': I tM'UMUd IVI Cir.lnn 

Message Cen te r {see leversu sirle foi otliei infotmalionj 
• ftledivej Jantu-iiy 1. 2010, Ihe allownble IKSIC charge ia 7.5%, which rellects $203 

.unco June 200(1, meludinci the replacemenl ol afiinij walef pipes ami olher infrasinicUiru ;i 
• ll yiin jjry ;i l-'iw.t'nco'Ufi cuilornei yui.i ore unat'le to pay your pasl-due account, pi 

l-'ennsylvaiia':; low-incunty cuslomei• assistance "Helping HauO" prggrem 
• Please note, youi occonnf mimber is a 16'd'qit number The lull '6-i.JKiiis incledinci any ?mob must be pi"vitJ'j'.l lu unsun-: com;!:! MIK! piumpt |Mi;iiiifi 

lv vem Atjua accounl 

disiiiljulien :;yMlnm tiit|]rnvi;in'.;Ml:; nr.uh by tin; (^IIIIJ.MH'/ 
I I ; w«ll inif.HuVi;mi;i]l:'. ki w;ili;i (in;ilily 

.'lease call H'- ' W 2' t i2 Ioi mun! II I IHIJIKIII I ' I I atiuul Ai|iia 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
At-? w . r.-Kir>iStei Avenue" • Biyn Milwi, PA Iyt) 10-34(39 

Kt-iuu tup ijyition rot VONI Fituini1!. 
Return tliii ' fiKXtion wi^i yont piiyilirnt. 

Jj^Si^ i A I o 

M ' I VK. 'C I i.i: 

D O W N A / W A L T E R P A I N T E R 

126 C O L O N Y O R 

N E W W I L M I N G T O N , P A 1 6 1 4 2 

Au-uum Numliei 

001055660 0765013 
'i ul.il Annjunt tine I Jin11 .Ml i'. 

$ 4 4 . 2 9 February 02, 2010 
Amoufi! ; tv.iojial 

**•*»•• .» * A I J T O * fc.:J" p r o J T 1.1.1, c Lt.'i p son 
DONNA/WAlTtK PAIHi ' tR 
126 COLONY OR 
NFW WILMINGTON PA 

| T l | . l . | . | l . l 1 | | n | | . | l | H | . l . | . . | . l l l 

Please mt\kv (.heck payfible. io AI|IM I'A. 
I'nnl ynur ft(.f.;oillU numb'-r (i i i yum i.ho< k, 

then ni.nl to fKldre^ on I)<-J< (v. 

0DLn5Sbb1DD7tJSai3D0UGI}0Q0,l HP.^l 



01/01/1994 00:22 724941^^9 PAINTER & ASSOC^fe PAGE 15 
QUESTIONS ABOUT YOUR BILL ? 

Customer Service: 877.WTR.AQUA or 877,987.2782 Fax: 610-645-1160 e-mail: cU3lserv@aquaamerica.com wWW.aquapenn3ytvania.com 

If you have a billing quostion or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an 
explanation of how to vetify that your bill is coiroct or for an explanalion ol our charges, Our customer service address is listed on Iho front of the 
bill. You may also call, lax or e-mail your comments to one of the customor service telephone numbers or at Ihe e-mail address listed above. 
When writing, please use a separate piece of paper and include your name, address, and account number, Notes written on Ihe bill may delay 
processing ol your payment. 

EXPLANATION OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and olher 
necessary sen/ices thai are not covered under the consumption charge. It is billed whether or not you use any water. 

Customer Read: Meter reading obtained from our customer. 
Distribution System Improvement Charge (DSIC): The DSiC is a percentage charge that is applied to the bill. The charge covets costs associated 
with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc. 
Employee Identification: All employees carry an idenlificalion card showing their picture and employee number. 
Estimated (E) Bill: When we are unable to read your meter, we base Ihe bill on your past water use. II you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Nole, revised hills will not be issued after the due dale of the estimated bill. 
Late Charoe: A penalty of 1.25 percent on unpaid bnlancas, not to exceed 15-percent yearly. 
Meter Reading: We attempt lo read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Minimum Charge: This charge includes a water allowance, plus the cost ol having water service available, including operations, maintenance, meter 
reading, and other necessary services thai are not covered under tho consumplion charge. II is billed whether or not you use any water. 
Payment Methods: You can pay your bill by any of Ihe following methods: 

By mall: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on Ihe envelope and mail it to us. 
Aqua Pennsytvania: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers with bonk accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 

866.269.2906. Customers with bank accounts may also pay through their bank. (Call the company or your bank for details.) 
In Person: You can pay your bill in person with cash, check, or money order al several locations Ihroughout the Aqua sen/ice temtoty. 

Please call us or visit www.aquapenn9ylvania.com to find the localion closest to you. 
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save Ihe cost of postage and using 

bank checks, Details and applications are available from the company. Please call our Cusiomer Service Deparlment. 
Payment Terms: You should pay your bill on or before Ihe due date. 

Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge lo your account. 
State Tax Adjustment Surcharge (Surcharge): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows 
the company to recover. 

Pleas* Mar along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME "Aqua Pennsylvania" 
SHOWS THROUGH THE WINDOW 
OF THE PAYMENT ENVELOPE. 

Aqua Pennsylvania 
P.O. Box T229 
Newark, NJ 07101-1229 
IIL.IH.I.HIIII |I,MII..I.I..I.II.I..MI.IM...IIHI 



81/01/1394 00:22 724941TO9 PAINTER & ASSOCIATES 

AQUA 
-'0.? VV. I ainfl^ifci AVCIIIH.' 

rjryt; Mdwi , PA lyCj l ' ' ' ' MS'I 

PAGE 01 

001055660 0765013 
••.III fJAMn'.i 

i r.,i-.:.t.' I ' W M U " ivs'-t HID'-'i 

l - j l : 0 7 7 . 9 0 7 . 2 7 8 2 QuCStiOHS . i b o u t y " " ' VKUOf SeiVl l>- . ' .. ( O l l l d d ir- l u ' l d h ' Mw i h M ' l t . i l r 

. H M i i ^ t v ^ a - i u ^ m ^ com D e c e m b e r 0 4 , 2 0 0 9 $ 3 7 . 7 4 OeccnibC-r 28 , 2 0 0 9 

Service To: 
D O N N A / W A L T F R P A I N T E R 

l ? 6 COLONY DR 

N E W W I L M I N G T O N , PA 1 6 1 4 2 

M e t e r D a t a 

i^.'O I/O!) ?£> fl;:iiiM 

VijifilDHVS ^ 

:iU)fi i! 

i Ol. l l l t'.Ml'.lL 

.11(11 ( uf.l, / 

•11)1! I'ut'i' I I '^l 

BMIiny Detail 

AMICIIIII Owed iiuni I .uil iiill 
TJIJI l'.'ivni!'|i|;: Rt^y.-ii/tfi) 
Bal.inco . 
' , '-, l!, l ' iMlPrff ' . l l l i l l i l t i 

i,;tl!K: loi.'i <£() SO Ofpi'/ !!• iv i - I 
!')•:.'! I .''U '..iililC fllOl Rl! SO fltViii/!) ''.; 

!:!i«i Wale Cliaii>js • . . 
C - C K : i ' l i i i i i f j c 

Amount Duo 12/28/09 

s ;ti:«) 
:> i :!o 
o.oo 

u If; 

/ I! I 

$ 37.74 

Water Usage History 

ll I 
t ' . l n i i . i i v d T. ! t i i ' . t n i i H f i 

Message Center tstjiiiovonsusnjui"! oiiioi juionniHioni 
• 1- l twl iVt! Onlu l iw i 1. 'A'KiiJ l l M Hlli'NWihK; [ ''.'It'- > n.'-lliio is / ' A W ; * l i i c h I'jUu";!:-: "51W . in i lM ' ' m .Iisl i i |. i : l !:. i i i i:v::li:if. imj i . 'O i in , ; ] , ! : . n i . 'Hc l iy l l u : 

CW'^. ' i i iV y i n t i ; J i n i ; ITi l j f t i l i i i l inlii) '.) Uu: t ^ p l i i o o n i ' ^ l • >| ^ | i i n | water pip'..-S diHl ••l:i»,:r i l i ' [; i!. i l i l i( l u l l ; dS W'.l ' iui|Li(.vi: iHr' l ] l : l H; w;i t . ; i - l i i i i l i tv i ! i i ' 

r.thn.-'.ylv.'iniii Pui.iln: Utiliiy t lonimw.thu (triimii:; .'J 'iijiAinUim mliiislrnffluff! tsunjlim^ i'1 . / :/"> 
• ll you ait- :i knv ir.a'jiiiu <;ii;i|ni()t;i .mJ you .no '.."•;ibl<,; n> pay ynn piiSl-dtis: ^.'O'unl \A-i:vM >:i:\\ :'-•';(:' l-i n^t-' Milonn.ili'.-M ;it" MI -'^M'1 

FViinyylVHni.'Vi; low IIICHDUJ lidaicuner' i'!sst;itinn;e "I MpiiK) H;IIKI" piofjuiin 

AQUA Water Bill 
A f j i i i i P e n n s y l v a n i a , l i n ' . 

iMVf} 10|) i i i 'nl.o:i i.n .•'.] '• ' •> 'H: : , ! . 

U i i lu i i l (Mis | )0 ' t '0 ' i wit lr V'.IMI VMV'iH'n:. 

. ' , !) : : . :> 1 A ! H V ; / 

: . V K - U - t . i . 

D O N N A , ' W A l . T E k P A I N T E H 

1 2 0 COLONY DR 

N E W W I L M I N G T O N . PA H . l ' U 

. t l i l"4i ii I ' i i r i 

001055660 0765013 
I.,i^i Ai ' ." . , , , ! ; I 1 ) , ) . ' I Ml. 

$ 3 7 . 7 4 D e c e m b e r 28 , 2 0 0 9 

4 t f. H . H L . Al ITO * * Ii - P T U.I. • - 'i I-1 'I 
l-ONNA/'WAl 1F f< I^AIN f ER 
'L'n llOLOMY 
nrw wn Miwr, i rifj I'A ifii*!:-1 MJ wt 

.liMiiHuiJin.i.di.iniiiMMiuJi,,!!,!! 

I ' l iM^i , : i n . i k c l l K ' f k p - i y - i l i l c I n A I | I I . I I 'A 

I' i ' inl y o u t (H.c.nuii i h i i m l " ' i u n yt.-ui '.lu'i.t-., 

t h i - n m. i i i h i f i i l i l r t ' s s o n h.it k. 

IIII III MIMM! 
un i.nssL.tuuvLMij.snoomjorRi HV?" 



AOUA 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

M e t e r D a t a 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

firNifnibSr 

001055660 0765013 
SHENANGO 

Tel. 877.987.2782 
Fax; 866.780.8292 

e Hail: custserv@aquaamerica.com 

Questions about your water seiivice?... Contjact us before the due date. 
Total Amount Due Due Date 

$ 26 .66 January 29 , 2 0 0 8 
Bill Date 

January 07 , 2008 

Meier Size Billing Period Days Read Type Meier Readings Usage Umls 

58882059 5/8 

Average Daily Usage = iO Cubic Feel 

1 CF equals 7-48 gallons 

01/03/08 
12/04/07 

30 Actual 
Actual 

22100 
21800 

Tolal Days: 30 

Billing Detail 

Amount Owed from Lasl Bill $ 26.65 
Tolal Payments Received 26.65 
Balance 0.00 
Customer Charge 11.50 
270 cubic feet @ $0.045025 per CF 12.16 
Next 30 cubic feet @ $0.050995 per CF 1.53 

Total Water Charges 25.19 
DSIC Charge 1.26 
Surcharge 0.21 
Amount Due 01/29/08 $ 26.66 

Tolal Usage: 

Water Usage History 

300 Cubic Feet 

300 Cubic Feet 

lliiiliollui 
Jan Feb Mar Apr May Jun Jul Aug Sep Ocl Nov Dec Jan 

Read Types: • Actual • Estimated EH Customer 

Message Center 
• Effective August 26, 2007 the State Tax Adjustment Surcharge (Surcharge) is .85% of your water charges. 
• Please note your account number is a l6-digi( number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective January 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $126.1 million in system improvements made by the company since 

July 200'6. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of Ihe 
water that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
7 6 2 ^ . Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Rstjrn this portion witlryourpayment. 
Keep top portion for your records. 

7>" 
* * * * * * * * A U T 0 * * 3 - D 1 G I T I t l C l l ' d P 12b 
DONNAAA/ALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

I...11.11 I I .LIHM.I.MI U.I..LM.II..I..I.I 

PA6430054* 
.-}<. 

Service To: 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 2 6 . 6 6 January 29 , 2 0 0 8 

Amount Enclosed 

! I 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

D D l D 5 S b b D a 7 h 5 0 1 3 D D Q D 0 Q D D E U b t . 7 
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AOUA 
Service To: ^ — - -

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@aquaamerica.com February 08, 2008 $ 37.46 March 03, 2008 

Meter Data Billing Period Days Read Type Meter Readings Usage Unils 

58882059 5/8 02/05/08 33 
01/03/08 

Actual 
Actual 

22600 
22100 

500 Cubic Feet 

Average Daily Usage = 15 Cubic Feet 

1 CF equals 7.48 gallons 

Total Days: 33 Total Usage: 500 Cubic Feet 

Bi l l ing Detai l 

Amount Owed from Last Bill 
Tolal Paymenls Received 
Balance 
Customer Charge 
270 cubic feet @ $0.045025 per CF 
Nexl 230 cubic feet @ $0.050995 per CF. 

Total Water Charges 
DSIC Charge 
Surcharge 
Amount Due 03/03/08 

Water Usage His tory 

$ 26.66 
26.66 
0.00 

11.50 
12.16 
11.73 

35.39 
1.77 
0.30 

$ 37.46 

1 
III 1 l l l l l 

Feb Mar Ape Ma/ Jan Jul Aug Sep Oct Nov Oec Jan Feb 

Read Types: • Actual D Estimated Wl Customer 

Message Center 

• Effective August 26, 2007 the Stale Tax Adjustment Surcharge (Surcharge) is .85% of your water charges. 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective January 1, 2008 (he allowable DSIC charge is 5.00 %. This reflects $126.1 million in system improvements made by Ihe company since 

July 2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the 
water that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PA6430054; 

Service To: 
DONNA/WALTER PAINTER 

AQUA Water Bill —OUONYO* 

Return this portion witb your payment. 
Keep top portion for your records. 

Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 j 1 PA lauiu-jtey j ' j 

Seq=31Q80 Cyc=15S<i lupsBT^aO 

********AUT0**3-DIGIT I b l C 11 P ICH 
DONNA/WALTER PAINTER 
126 COLONY DR 

NEW WILMINGTON PA 16142-5014 

|(.<l!.!l..(MlM.<l..l.M.l.il....Mll.]nt.>l.l.ll..lMl.l 

NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 3 7 . 4 6 March 03, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

I llll I III! II III II III II HI || HI || III |[ HI || HI || jj| [| HI f IHI 



OONNA/WALTER PAINTER 
126 COLONY OR 
NEW WILMINGTON, PA 16142 AOUA 001055660 0765013 

SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010- 3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail, cust5erv@aquaamerica.c0m March 06, 2008 $ 32.06 March 3 1 , 2008 

Meter Data Meter Size Billing Period Days Read Type Meier Readings Usage Units 

58882059 5/8 03/04/08 28 
02/05/08 

Actual 
Aclual 

23000 
22600 

400 Cubic Feet 

Average Daily Usage = 14 Cubic Feet Total Days: 28 
1 CF equals 7.48 gallons 

Billing Detail 

Amount Owed from Last Bill $ 37.46 
Total Payments Received 37.46 
Balance 0.00 
Customer Charge 11.50 

270 cubic feel @ $0.045025 per CF 12.16 
Next 130 cubic feet @ $0.050995 per CF 6.63 

Total Water Charges 30.29 
DSJC Charge .". 1.51 
Surcharge 0.26 
Amount Due 03/31/08 $ 32.06 

3 " 

3 

Total Usage: 

Water Usage History 

400 Cubic Feet 

ll 
Mar Apr Way Jun Jul Aug Sep Ocl Nov Dec Jan Feb Mar 

Read Types: • Actual • Estimated M Customer 

Message Center 

• Effective August 26, 2007 the State Tax Adjustment Surcharge (Surcharge) is .85% of your water charges. 
* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective January 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $126.1 million in system improvements made by Ihe company since 

July 2006. These improvements include Ihe replacement of aging water pipes and other infrastructure as well as improvements to the quality of [he 
water thatwe serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PA6430054f 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

Return this portion with your payment. 
Keep top portjon for your records. 

Seq=36626 Cyc=15S4 1up=Se35l7 

********AUT0**3-DIGIT I t l C 100 P 111 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 q0W 

Service To: 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 32.06 March 31, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

I l l l l l l l l l l l l M i l l l l l l l l l l l l l l l l 

OQliD55Ljb007b5Qli3QQODQOD0320b2 



Notes: 

PA6430054 

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must 
follow. 
Fluoride: Fluoride may help prevent tooth decay for children, but can be harmful in excess. Customers in the Shenango Division receive water from 
fluoridated supplies. This information may be helpful to you, your pediatrician or your dentist in determining whether fluoride supplements or 
treatment are appropriate. 
Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs1 as 
feasible using the best available treatment lechnology. Some levels are based on a running annual average. 
Maximum Gontaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. 
MCLGs allow for a margin of safety. 
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. 
NA: Not applicable. 
ND: Nol detected. 

NTU: Nephelometric turbidity unit (cloudiness of water), 
ppb: A unit of concentration equal to one part per billion, 
pptrv. A unit of concentration equal to one part per million. 
PWSID: Public water supply identification number. 

Total Organic Carbon: The level reported under "Level Found" for Total Organic Carbon (TOC) is the lowest ratio between percentage of TOC 
actually removed to the percentage of TOC required to be removed. A value greater than one indicates that the water system is in compliance with 
the TOC removal requirements. A value of less than one indicates a Treatment Technique violation of the TOC removal requirements. 
Turbidity: Monitored as a measure of treatment efficiency for removal of particles. Plant Performance Level: 0.3 NTU. 
Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water. 
Unregulated Contaminant Monitoring Rule: During 2003, monitoring was conducted for a series of unregulated compounds. This is a federal 
program and results were reported to USEPA. There were no unregulated contaminants detected in the Shenango Valley Division system. 

Our water systems are designed and operated to deliver water-to our customers' plumbing systems (hat complies with1 state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, includingAr.a,5 A a 
treatment devices, might remove, introduce or increase contaminants in tap water. All. customers, and in particular operators of M i t i e 5 0 ' 
like hotels and institutions serving susceptible populations (tike hospitals and nursing homes), should properly operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water Hotline at 800.426.4791 

ii:ILII iiii< iiii IIII Mil ii 



PA6430054 

AQUA 
2007 S h e n a n g o Val ley D i v i s i o n Wate r Qua l i t y R e p o r t 

PWSID# PA6430054 

Esta infunne coiiiienn infunnacian inuy importante sob re su agua de heber. Traclitzcah o liable con aiguien que lo eniiemla bien. 

About Vour Drinking Water - Aqua Pennsylvania, Inc. (Aqua) is pleased to provide you with its 2007 Consumer Confidence Report for the 
Shenango Valley Division (public water supply ID PA6430054), which contains important informalion about your drinking water. The report 
summarizes the quality of water Aqua provided in 2007 including details about water sources, what the water at your tap contains, and how it 
compares to standards set by regulatory agencies. We are pleased to report that we were in compliance with all water quality regulations in 2007, 
Although the report lists only those regulated substances that were detected in your water, we test for more than what is reported. This report is only 
a summary of our testing during 2007. If you have any questions about the information in this report, please call 724.347.7418. 

Sources of Supply -- Water for the Shenango Valiey Division comes from the Shenango River, which is fed by a 650-square mile watershed located 
north of Sharon, Pennsylvania. A Source Water Assessment for the Shenango River was completed in 2003 by the Pennsylvania Department of 
Environmental Protection (DEP), Information on source water assessment is available on the DEP Web site at www.dep.state.pa.us (DEP keyword 
"source water'}. Complete reports were distributed to municipalities, water suppliers, local planning agencies, and DEP offices. Copies of the 
complete report are available for review at the DEP Northwest Regional Office, 814.332.6899. 

The sources of drinking water (tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and radioactive material, and can pick 
up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 
• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock 

operations, and wildlife. 
• Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from utban storm runoff, industrial or domestic 

wastewater discharges, oil and gas production, mining, or farming. 
• Pesticides and herbicides, which may come from a variety of sources such as agriculture, stormwater runoff, and residential uses. 
• Organic chemical contaminants, including synthetic and volatile organics, which are byproducts of industrial processes and petroleum production, 

and can also come from gas stations, urban stormwater runoff and septic systems. 
• Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining activities. 

In order to ensure that lap water is safe lo drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided b'y.pUblic 
water systems. FDA regulations establish limits for contaminants1 in bottled water, whichmust provide the same protection'for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline at .800.426.4791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline at 800.426.4791. 

ii IIII IMI mi IIII MINI 



^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

DONNA/ WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: S66.7fiO.8292 BillDate Total Amount Due Due Date 

eMail: custserv@aquaamerica.com Apr i l 0 7 , 2 0 0 8 $ 3 7 . 1 4 Apri l 2 9 , 2 0 0 8 

Meter Data Meter Size Billing Period Days Read Type Meier Readings Usage Units 

58882059 5/8 

Average Daily Usage = 16 Cubic Feet 
1 CF equals 7.48 gallons 

04/03/08 30 
03/04/08 

Actual 
Actual 

23500 
23000 

Total Days: 30 Total Usage: 

500 Cubic Feet 

500 Cubic Feet 

Bi l l ing Detai l 

Amount Owed from Last Bill $ 32.06 6 0 

Total Payments Received 32.06 &

 511 

Balance 0.00 i $ 40 

Customer Charge 11.50 f i » 
270 cubic feet @ $0.045025 per CF 12.16 | 6 » 
Next 230 cubic feet @ $0.050995 per CF 11.73 •* 10 

Total Water Charges 35.39 „ 
DSIC Charge 1.77 
Surcharge 0.02 Credit Read types: 
Amount Due 04/29/08 $ 37.14 

Wate r Usage His tory 

Apt May Jun Jul Aug Sep Del Nov Dec Jan Feb Mar Apr 

• A c t u a l • Es t ima ted E l C u s t o m e r 

Message Center 

• Effective April 1, 2008 the Stale Tax Adjustment Surcharge (Surcharge) is (,07%) of your waler charges. 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective April 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $137.5 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
thai we serve. 

1157850 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Service To: 
DONNA/ WALTER PAINTER 
126 COLONY DR 

PA6430054iJ^5-'--
RilV TIMiT 

Return this portion with'your payment. 
Keep top portion for your records. 

Seq=37812Cyc=15S<) 1up=59319/ 

********AUT0**3~DliSIT I b l C IDf P 1S7 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

l,Mll,il.....il.iHl,.(.l.l.l,tl..M..IM..I..I.MI..I.;i.l 

NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 3 7 . 1 4 April 29, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 

. then mail to address on back. 

D01D5SbLDD7bS0130GQD0DDD3?lM7 
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AQUA 
DONNA/ WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@aquaamerica.com May 05 , 2 0 0 8 $ 3 7 . 1 4 May 28, 2 0 0 8 

Meter Data Meier Size Billing Period Days Read Type Meier Readings Usage Unils 

58882059 5/8 05/01/08 28 
04/03/08 

Actual 
Actual 

24000 
23500 

Average Daily Usage = 17 Cubic Feet Total Days: 28 
1 CF equals 7.48 gallons 

Billing Detail 

Amount Owed from Lasl Bill $37.14 
Total Payments Received 37.14 
Balance 0.00 
Customer Charge 11.50 

270 cubic feet @ $0.045025 per CF 12.16 
Next 230 cubic feet @ $0.050995 per CF 1173 

Total Water Charges 35.39 
DSIC Charge 1.77 
Surcharge 0,02 Credil 
Amount Due 05/28/08 $ 37.14 

£3 

Total Usage: 

Water Usage History 

Read Types: 

500 Cubic Feet 

500 Cubic Feet 

• III I" I l i i l l l l 
May Jun Jul Aug Sep Oc! Nov Dec Jen Feb Mar Apr May 

H Actual • Estimated ££3 Customer 

Message Center 
• Effective April 1,2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 
• Please note your account number is a t6-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective April 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $137.5 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Return this portion with your payment. 
Keep top portion for your records. 

Seq=2908) CYC=)5S4 1up=601603 

* * * * * # * * A U T 0 * * 3 - D I G I T I t l C 84 P 111 
DONNAAA/ALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

0 ^ 

PA6430054 
Service To: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 3 7 . 1 4 May 28, 2 0 0 8 

Amount Enclosed 

I I I I l i l t i l l M i l I l l l l l l l l l l M i l I M i l l I I I I I I I 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

II III IIIII III I III II III II 
D D l D 5 S t j b D O 7 b S D 1 3 D D 0 0 n D D D 3 7 m 7 



AQUA 
> . ... .. L ^ ^ 1 1 J J 

Service To: ~ " Account^lumfeT^- ~- " -OONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Accountl 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel; 677.987.2782 Questions about your water service?,.. Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@iaquaamerica.coni June 05, 2008 $ 37.14 June 27, 2008 

M e t e r D a t a Meier Size Billing Period Days Read Type Meier Readings Usage Unils 

58882059 5/8 06/03/08 
05/01/08 

33 Aclual 
Actual 

24500 
24000 

500 Cubic Feet 

Average Daily Usage = 15 Cubic Feet Totai Days: 33 
1 CF equals 7.48 gallons 

B i l l i n g D e t a i l 

Amount Owed from Last Bill $ 37.14 
Total Payments Received 37.14 
Balance 0.00 
Customer Charge 11,50 
270 cubic feet @ $0,045025 per CF 12,16 
Next 230 cubic feet @ $0.050995 per CF 11.73 

Total Water Charges 35.39 
DSIC Charge 1.77 
Surcharge 0.02 Credit 
Amount Due 06/27/08 $ 37.14 

Total Usage: 

W a t e r U s a g e H i s t o r y 

Read Types: 

500 Cubic Feet 

• • 1 l l l l l l l l l 
Jw Jul Aug Sep Ocl Nov Oec Jan Feb Mar Apf May Jun 

• Actual • Estimated E§ Customer 

M e s s a g e C e n t e r 

• Effective April 1, 2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure conect posting of your Aqua payment. 
• Effective April 1, 2008 the allowable DSIC charge is 5.00 %, This reflects $137.5 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
thai we serve. 

1157850 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PA6430054^. ','",*'!; 
Service To: 

DONNA/ WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Return this portion with your payment. 
Keep top portion for your records. 

/J< ti IP 

Seq=3860? Cyc-ISS-l 1up=61l039 0 0° 
7 

* * * * * * * * A U T 0 * * 3 - D I G I T lfc.1 C 113 P 13? 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

l i i i l l i l l i i i i i l l i h i l i i l i l i h \AUuuMi\uUU\UuU\ 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 3 7 , 1 4 June 27 , 2008 

Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

a Q l Q S S t i b D a ? b S D 1 3 Q 0 D D 0 D D 0 3 7 m 7 



AQUA DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

"^^Accoun 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Meter Data 

Tel: 877.987.2782 
Fax; B66.7fi0.8292 Bill Date 

e Mail: custserv@iaquaamerica.com J u l y 0 3 , 2 0 0 8 

Questions about your vyater service?... Contact us before the-due1 date. 

Total Amount Due Due Date 

$ 3 1 . 7 8 J u l y 2 5 , 2 0 0 8 

Melei Size Billing Period Days Read Type fcjeler Readings Usage Units 

58882059 5/8 07/01/08 
06/03/08 

28 Actual 
Actual 

24900 
24500 

400 Cubic Feet 

Average Daily Usage = 14 Cubic Feel 
1 CF equals 7.48 gallons 

Total Days. 28 Total Usage: 400 Cubic Feet 

Billing Detail 

Amount Owed from Last Bill 
Totai Paymenls Received 

Balance 
Customer Charge 
270 cubic feet @ $0.045025 per CF 
Next 130 cubic feet @ $0.050995 per CF. 

Total Water Charges 

DSIC Charge 

Surcharge 

Amount Due 07/25/08 

Water Usage History 

$ 37.14 
60 

i 
37.14 50 

0.00 f l tt 
11.50 f 3 30 
12.16 V w 

6.63 1 
10 30.29 o 

1.51 
0.02 Credil Read Types: 

I l l l l l m i i i Jul Aug Sep Oct Nov Oec Jen Feb Mar Apr May Jun Jul 

B Actual • Estimated H Customer 

$ 31.78 

Message Center 
" Effective April 1, 2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 

• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

• Effective July 1, 2006 the allowable DSIC charge is 5.00 %. This reflects $141.3 million in system improvements made by the company since Juiy 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 

that we serve. 

i157850 

AQUA Water Bill 
Aqua Pennsytvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION P A 6 4 3 0 0 5 4 A ^ 

Service To: _ _ ^ 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Return this portion with your payment. 
Keep top portion for your records. 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 31.78 July 25, 2008 
Amount Enclosed 

Se<i=21553 Cyc=15S4 1up=6i9248 0765013 

* * * * * * * * A U T 0 * * 3 - D I G I T C P 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

l...fl.ll..U,[|,lu|l,l.f.l.f.K,M...[|,l..ll,!.l.[[..fM[.[ 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

D Q l D 5 5 b t . D D ? b 5 D 1 3 0 D 0 Q Q D D Q 3 1 ? f i b 
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AQUA DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 

Fax: 866.780.8292 BillDate Total Amount Due Due Date 

e Mail: custserv@iaquaamerica.com August 11, 2008 $ 26.43 September 03, 2008 

Meter Data Meier Size Billing Period Days Read Type Meter Readings Usage Unils 

58882059 5/8 08/01/08 31 
07/01/08 

Actual 
Aclual 

25200 
24900 

300 Cubic Feet 

Average Daily Usage = 9 Cubic Feet Total Days: 31 
1 CF equals 7.48 gallons 

Billing Detail 

Amount Owed from Last Bill $ 31.78 
Total Payments Received 31.78 

Balance 0.00 

Customer Charge 11.50 
270 cubic feet @ $0.045025 per CF 12.16 
Next 30 cubic (eet @ $0.050995 per CF 1.53 

Total Water Charges 25.19 
DSIC Charge 1.26 
Surcharge 0.02 Credit 

Amount Due 09/03/08 $ 26.43 

* 3 

Total Usage: 

Water Usage History 

llu 

300 Cubic Feet 

tUUULl Aug Sop Ocl Nov Dec Jai Feb Mar Apr May Jun Jul Aug 

Read Types: • Actual • Estimated i l l Customer 

M e s s a g e C e n t e r 

• Effective April 1, 2008 the Stale Tax Adjustment Surcharge (Surcharge) is (.07%} of your water charges. 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

• Effective July 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $141.3 million in system improvements made by the company since July 
2O06. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
thatwe serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
?62 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Return this portion with your payment. 
Keep top portion for your records. 

Seq=4Q411 Cvc=15S4 Jup-S30S5l 0?65013 

* * * * * * * * A U T 0 * * 3 - D I G I T i b l C ICH P l i f t 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

IIMIIIII IMnl..l.!.l.!.lf.„M.II.I..I..I.!.ll..lHl.i 

PA6430054 
Service Jo : . _ _ l i 11 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 2 6 . 4 3 S e p t e m b e r 0 3 , 2 0 0 8 

Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

lllllllll 
• G l D S S b t . D D 7 b S D 1 3 D D Q D D D 0 D E b H 3 5 



AOUA DONNA / WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 w. Lancaster Avenue 

Bryn Mawr, PA 19010-34S9 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@aquaanierica.com September 04,2008 $ 53.21 September 26,2008 

Meter Data Melef Size Billing Peiiod Days Read Type Melei Readings Usage Unils 

58882059 5/8 09/02/08 32 
08/01/08 

Actual 
Actual 

25900 
25200 

700 Cubic Feet 

Average Daily Usage = 21 Cubic Feet 

I CF equals 7.4S gallons 

Total Days: 32 Total Usage: 700 Cubic Feet 

Billing Detail 

Amount Owed from Last Bill 

Total Payments Received 

Balance 

Customer Charge 

270 cubic feel @ $0.052715 per CF 

Next 430 cubic feet @ $0.060075 per CF. 

Total Water Charges 

Amount Due 09/26/08 

Water Usage History 

$ 26.43 

26.43 

0.00 

13.15 

14.23 

25,83 

53.21 

$ 53.21 

3 o 

I I I I 11 I I I I I I 
Sep Ocl Nov Dec Jan Feb Mar Apt May Jun Jul Aug Sep 

Read Types: B Actual D Estimated ffl Customer 

Message Center 

• Please note your account number is a f 6-digit number. The 16-digits must be provided to ensure correct posting of your Aqua payment. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

Seq=31i92 Cyc=i5S<l iiip*638432 076&Q13 

Return-this portion with your payment. 
Keep top portion for your records. 

* * * * * * * * ' A U T 0 * * 3 - D I G I T I b l C 6^ P 111 
DONNA/WALTER PAINTER 
126 COLONY DR 

NEW WILMINGTON PA 16142-5014 

l . . . l ) , ! ln. . . lMMJHl. l<M,l lH<.nl l . l . . tMf<! . I I . . I .J<l 

PA6430054P"-
Service To: •. . . . 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 53 .21 September 26, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

• aiD5Sbt.0Q7fc.SD13ODQaaaOa53B17 
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AQUA 
Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

DONNA/ WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 6765013 
SHENANGO 

Tel: 877.987.2782 Questions about your water service?... Contact us before tfie aue date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@aquaatnerica.com December 04, 2008 $ 35.80 December 26, 2008 

Meter Data Meter Size Billing Period Days Read Type Meier Readings Usige Units 

58882059 5/8 12/02/08 
10/31/08 

32 Actual 
Actual 

27000 
26600 

400 Cubic Feet 

Average Daily Usage = 12 Cubic Feet 
1 CF equals 7.48 gallons 

Tolal Days: 32 

Billing Detail 

Amount Owed from Last Bill $ 29.68 
Tolal Paymenls Received 29,68 
Balance 0.00 
Customer Charge 13.15 

270 cubic feet @ $0.052715 per CF 14.23 
Next 130 cubic feet @ $0.060075 per CF 7.81 

Total Water Charges 35.19 
DSIC Charge 0.61 
Amount Due 12/26/08 $ 35.80 

Total Usage: 

Water Usage History 

400 Cubic Feet 

72 b 

2D 

tr.s 
15 

US 
10 

7,5 
5 

2.S 
0 

Dec Jai Feb Ma Apr May Jun Jul Aug Sep Oct Oct Dec 

Read Types: • Actual • Estimated fH Customer 

Message Center 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective October 1, 2008 the allowable DSIC charge is 1.73%. This reflects $ 41 million in system improvements made by the company since June 

2008. These improvements include the replacement of aging water pipes and other infrastmcture as well as improvements to the quality of the water 
that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsy lvan ia , I nc . 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

SeQ=32'12<l Cyc=15S4 1up=669030 0765013 

* * * * * * * * A U T 0 * * 3 ~ I > I G I T I b l C 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

Return this portion with your payment. 
Keep top portion for your records. 

Service To: 
DONNA/WALTER PAINTER 
1 2 6 COLONY DR 
NEW WILMINGTON, PA 16142 

PA6430054,r-ai5^. J 

REV l a w 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 35.80 December 26,2008 
Amount Enclosed 

P 1B3 

.11.11 IM.il.Jil.M.Hi.imlliinli.Mill.il.iLI 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

DDlDS5bbD07bSD13DQDD0QDD35flDa 



AQUA DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

?62 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before ttie:due date. 

Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

eMail: custserv@aquaamerica.com N o v e m b e r 0 4 , 2 0 0 8 $ 2 9 . 6 8 N o v e m b e r 2 6 , 2 0 0 8 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

58882059 5/8 10/31/08 30 
10/01/08 

Actual 
Actual 

26600 
26300 

300 Cubic Feet 

Average Daily Usage = 10 Cubic Feet Total Days: 30 
1 CF equals 7.48 gallons 

Billing Detail 

Amount Owed from Last Bill $ 35.80 
Total Payments Received 35.80 

Balance 0.00 

Customer Charge 13.15 

270 cubic feet @ $0.052715 per CF 14.23 

Next 30 cubic feet @ $0.060075 per CF 1.80 
Total Water Charges 29.18 
DSIC Charge 0.50 
Amount Due 11/26/08 $ 29.68 

Total Usage: 

W a t e r U s a g e H i s t o r y 

300 Cubic Feet 

77 5 
20 

17.5 
15 

\n 
ICl 

7,5 
5 

?5 
0 

Rftad Types; 

1 

Illlll III ll 
Actual • Estimated Customer 

Message Center 
• Please note your accounl number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective October 1, 2008 the allowable DSIC charge is 1.73 %. This reflects $ 41 million in system improvements made by the company since June 

2008. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Return this portion with your payment. 
Keep top portion for your records. 

S«i=26735 Cyc=15S4 1up=659016 

Kb 

0765013 

* * * * * * * * A U T 0 * * 3 - D I C I T I t l C 72 P AS 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

Imllill II.IMIMI.I.I.I.II II.I..I..I.I.IIMIMI.I 

PA6430054J,,,.^ 

Service Jo: m f ' 
OONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 29.68 November 26, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

IIII IIII11II11III III llll 
D D l i D S S t i b i D 0 7 b S D 1 3 D D D 0 n D D D 2 c l h f i E 



AQUA 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

?62 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 

Fax; 866.780.8292 Bill Date Total Amount Due Due Date 

eMail: custserv@aquaamerica.com O c t o b e r 0 3 , 2 0 0 8 $ 3 5 . 8 0 O c t o b e r 2 7 , 2 0 0 8 

M e t e r D a t a Meter Size Billirg Period Days Read Type Meter Readings Usage Units 

58882059 5/8 10/01/08 
09/02/08 

29 Aclual 
Actual 

26300 
25900 

400 Cubic Feet 

Average Daily Usage = 13 Cubic Feet 
1 CF equals 7.48 gallons 

Total Days: 29 Total Usage; 400 Cubic Feet 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received 

Balance 
Customer Charge 
270 cubic feet @ $0.052715 per CF 
Next 130 cubic feet @ $0.060075 per CF. 

Total Water Charges 

DSIC Charge 

Amount Due 10/27/08 

Water Usage History 

$ 53.21 
53.21 
0.00 

13.15 
14.23 

7.81 
35.19 

0.61 
$ 35.80 

Oct Nov Doc Jen Feb Mar Apf May Jun Jul Aug Sep Oct 

Read Types: • Actual • Estimated HI Customer 

Message Center 
• Please note your account number is a 16-digit number. The lull 16-digits must be provided to ensure correct posling of your Aqua payment. 
• Effective October 1, 2008 the allowable DSIC charge is 1.73 %. This reflects $ 41 million in system improvements made by the company since June 

2008. These improvements include the replacemenl of aging water pipes and olher infrastructure as well as improvements to the quality of the water 
that we serve. 

• Look in an upcoming bill lor information about Aqua's Helping Hand program for low-income customers. 

j 1 57850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Return this portion-with your payment- Service To: . . 
Keep top portion for your recorxls. DONNA/WALTER PAINTER 

AQUA Water Bill 

PA6430054 PA'-J- a.. 

Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489 

0M 
3 

Soq=25" l12Cycf1SSr t lup=840O51 

* * * * * * * l t : A U T 0 * * 3 - D I G I T 1U1 C 7^ P 1 1 1 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

I.MIMI !I,!„M,I,M,II< !IJ„I..I,I.I]..IMI,I 

126 COLONY OR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 3 5 . 8 0 O c t o b e r 2 7 , 2 0 0 8 

Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

0 0 1 0 5 5 b t . a a 7 b S 0 1 3 a 0 D a 0 D 0 D 3 5 6 D f l 

Illlll IIIIIII mi 



01/81/1994 90:22 

AQUA 
Aqua Pennsylvania, Inc. 

762 W- Lancaster Avenue 

firyn Mawr, PA 19010-3199 

724941 PAINTER S ASSOCI PAGE 11 

Service To: 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
SHENANGO 
1157950 PWSID ff PA6fl30054 

Tel: 877.987.2782 Questions about your water service?.., Contact us before tfie due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@iiquaamerica.com F e b r u a r y 0 5 , 2 0 0 9 $ 3 6 . 2 7 F e b r u a r y 2 7 , 2 0 0 9 

M e t e r D a t a Meier 

5888205!) 5/8 

Average Daily Usage * 12 Cubic Feet 
t CF equals 7.48 gallons 

Billing Pwied Days Rrad tyr* M«l4i n-^y* 

02/03/09 
01/02/09 

32 

Total Days: 32 

Actual 
Aclual 

2790O 
27500 

Total Usage: 

400 Cubic Feel 

400 Cubic Feel 

B i l l i n g D e t a i l 

Amounl Owed from Lasl Bill 
Total Payments Received 
Balance 
Customer Charge 
270 cubic feet @ $0.052715 per CF 
Next 130 cubic feel @ $0.060075 per CF. 

Total Water Charges 
DSIC Charge 
Amount Due 02/27/09 

W a t e r U s a g e H i s t o r y 

$ 42.47 
42.47 
0.00 

13.15 
14.23 
7.81 

35.19 
1.08 

S 36.27 

S, v 

S3 

r lllllll lllll 
Frift^v Aj> Ma/ Jun Ju' Aup 'M> W W Ife J.m I'-b 

Read Types: • Actual I I Estimated Customer 

M e s s a g e C e n t e r (see reverse side for other information) 
• Please note your account number is a tfi-digit number, the full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective January 1, 2009 the allowable DSIC change is 3.08 %. This reflects $ 75 milffon in system improvements made by the company since .'une 

2008. These improvements include the replacement of aging water pipes and other infrastructure 35 well as improvements to the quality ol the waler 
that we serve. 

• If you are g low-income customer and you are unable lo pay your past-due account, please call 877.987.2782 lor more inlormation aboui Agua 
Pennsylvania's low-income customer assistance "Helping Hand" program. 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue « Bryn Mawr. PA j'JOlQ-j-iee 

Return this portion with your payment. 
Keep top portion for your records. 

Seq.SOriS i;ycii5$4 iuDsdA67$1 

! M * * * * * * A U T 0 * * 3 - 1 > I G I T I h l C &2 P % 
DONNAAA/ALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

l i n l l . l l n i M i h i i r i i i i i h h l h n m r M L I J . I 

Service 1 0: 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account rJijmt>er 

001055660 0765013 
Total Amount Due 

$ 36.27 
Amount Enclosed 

ii i 
i :- • . 

Due Date 

Feb rua ry 2 7 , 2 0 0 9 

Please make check payable lo Aqua PA. 
Print your account numoer on your cnecK, 
then mail to address on back. 

a D 1 0 S S h t , D a 7 b 5 D L 3 D D 0 0 a D D D 3 l 3 2 ? a 



01/01/1994 06:22 

AQUA 
Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawi, PA .19010-3189 

724941" PAINTER a ASSOC 

l i i l : 877.987-2782 

Fa*: 866.780.6292 

e Mail: oustserv@>aquaamerica.com 

PAGE 13 

Account' Nimilifii' 

001055660 0765013 
SHENANGO 
I ]b?H50 I'WSU) f l'A()4:i()0!i-l 

Questions about your waiter service':'... CorUdCt us before the due ddtt. 
0,11 oate Total AnioiiiH Due Hue Date 

April 03, 2009 $ 36.56 Apri l 27, 2009 

Service f o : 
OONNA/WALTER PAINTER 
126 COLONV DR 
NEW WILMINGTON, PA 16142 

M e t e r Data MOM 

5668̂ 059 

Averaye D&ily U^age - 13 Cubic f^et 

1 Cf- equals 7.48 gallons 

SIS 

HillnVI l'oiit>.1 Ddv:* 

04/01/09 30 
03/03/09 

Tolal Days. 30 

Billing Detail 

Amount Owed from Lasl Bill $ 10.69 
"lolal Paymenls Received. 1 0 ' 6 9 

Balance 0.00 
Customer Charge ^ ''S 
2/0 wljicleef® J0.0527'lb per Cl1 14.23 
Nexl 130 Cubic feet® $0.000075 pet Cf" - 7.81 

lotgl Woiei Charges •• 35.19 
DSlCCf^e - , - 3 7 

Amount Due 04/27/09 $ 3 ( i 5 6 

Actual 

Aclual 

^8500 
23100^ 

lolal Usage 

W a t e r Usage H is to ry 

?:• 

I ' i . i . l i 1 "In. l : . 

JilO riubic Peel 

•I n)f J-.I* .ml ft'..) ';•.(• '".i s'n I'-n. .'•«' At* 

• Actual I 1 EoMiiiated [KI Customer 

Message Cen te r (see reverse side (w other inlormation) 
- Please note, your gecouni number is a 16-digi! number. Ihe full 16-digits including any zeros must be piovidsd lo ensure cunt-t;! aiKl PMJttipl postmsi 

to your Aqua account 
• effective April 1. ?009 Ihe allowable DSIC charge is 3.86 %. This iellects $ 104 million in system imp«r,vemi;iî  made t>y Ihtf comptmy -MUW 

2008 These improvements include the replacement of aging water pipes and ollw Inlwsiructute as wtjil as improvements to the «.luHl'ly ol the wotyi 
lhat we seive. 

- it you are a low income cusiomer ana you ar* unahie to pay youi past-iue accomit, uieasw r.n!i ar,' •i67.2/o? ioi mon* inioi.-Motioi. .il^^i >MI£I 
Pennsylvania's low-mcome customer assistance "Helping Hand" program. 

Return this portion witli your payment. 
Kê p tnp portion for your records, 

AQUA Water Bill 

Sei vic«; l u : 
DONNA/WALTER PAINTER 
126 COLONV DR 
NEW WILMINGTON, PA 16142 

Aqua Pennsylvania, tne. 
762 W. Lancaster Avenue ' Bryn Mawr, CA I90I0-;WS9 

* ' : ' i . . , U / i : - l . , Y i | '•'•f"1 'U l l ' j ' l ' 

* * * * * * * * A U T 0 * * 3 - D 1 6 I T I b l (. b-1 P fll 
DONMA/WALTGR PAINTER 
' 2 6 COLONY DR 

N H W W I L M I N G T O N f : 'A 76?')2 50 'M 

l,. l||,|| lM..II.I>.lnl.l.|.l.ll I l, l., lni.l. l l.. l.. i. l 

ACCC'UfU f J i t m b t i 

001055660 0765013 
Total Amounl Due: Ulif Dat« 

$ 3 6 - 5 6 Apri l 27, 2009 
Aiiioum Pnclosett 

Please make cl ieck P<jy'-)blt: to AqtM PA. 
Print ycKir d tcount nt;ml)Cf on ytmr ( h r i f i , 
then mail to address on Iwr*. 

DDlOSSbt.aDVb.SOXaDDOODQDDBbSbV 



PAINTER & ASSOC] 

126 COLONY DR 
NEW WILMINGTON, PA 16142 

Aqua Penmylvania, Inc. 

762 W. Lancaster Avenue 
8ryn Mawr, PA I90i0-3'1S9 

001055660 0765013 
SHENANGO 
1157850 PWS'D tt PA6430G5-1 

Tel: 877.9ft7.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 BillDate Total Amount Due Due Date 
e wail C(«rM«fv©aqu«im«ri«i.com June 05, 2009 $ 36.56 June 29, 2009 

Meter Data Meter Size Billing Period Days Read Type Meier Readings 

58882059 5ft 

Average Daily Usage = 1?. Cubic Feel 
1 CF equals 7.48 gallons 

06/01/09 31 
QS/01/09 

total Days: 31 

Actual 
Actual 

29200 
28800 

Total Usage: 

Usage 

400 Cubic Feet 

400 Cubic Feet, 

Billing Detail 

Amount Owed (rom Last Bill % 0.00 
Total Payments Received 0.00 
Balance 0.00 
Customer Charge 13.15 
270 cubic feel @ $0.052715 per CF 14.23 
Next 130ctibicfeet@$0.060075perCF 7.81 

Total Water Charges 35,19 
DSIC Charge 1.37 
Amount Due 06/29/09 $ 36.56 

Water Usage History 

Retd Types: 

Jan Jul Any Sen (k i Oil tec J*> Mt»*A)v Mr,' .Jun 

I Actual • Est imated & Customer 

Message Cen te r (see reverse side for other information) 
• Please note, your account number is a 16-Oigit number, The full 16-digits including any zeros must be provided to ensure coirect and prompt posting 

to your Aqua account 
• Effective April 1, 2009 the allowable DSIC charge is 3.88 %. This reflects $ 104 million in system improvements made by the company since June 

2008. These improvements include the replacement of aging water pipes and other infrasirueiure as well as improv&ments to the quality of the water 
that we serve. 
!f you are a low-income customor and you are unable to pay your past-rfue account, please call 877 J)87.?782 for moro jrifotrnation about Aqua 
Pennsylvania's low-income customer assistance "Helping Hand* program. 

Return this portion with your paymetit. 
Keep top portion for yew records. 

AQUA Water Bill 
Aqua Penniyfvanla, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA i90iO-:W89 

S«,=32424C^=J5S< !r>p= 730560 

Service To: 
DONNA/WALTER PAINTER 
136 COLONY DR 
NEW WILMINGTON, PA 16142 

324241 AT 0.357 

• • « * # # * * A U T 0 * * 3 - D I G r T I b l C P l l f l 
OONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

UfMf . . „ . [M „U , | . t , l , ( r I I . L U . M U n M 

0705013 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 36.56 June 29, 2009 
Amount Enclosed 

I ! 

Please niake check payable to Aqua PA. 
Print your account number on your check, 
then mall to address on back. 

O O l D 5 S b b D 0 7 t S 0 1 3 0 D O a D D 0 0 3 t , 5 b 7 



01/01/1994 0B:22 72494145!r9 

AQUA 
Aqua Pennsyivania, Inc. 

?t>2 W. Lancaster Avenui-; 

Bryrl Mtiwi, PA 19010-3^!? 

9^ PAINTER S ASSOCIffTtS 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

PAGE 05 

Accourtt Number 

001055660 0765013 
fiHt'.NANi •".> 

I MJYIVJ) l'lA/I>ll) // PAW.IOOVl 
id; 877.g6y.27a2 Questions about your water service:1.., Ooutrirt LJ'J l)f.:fonr llu: (.Un* 0<riv. 
Fas: S66.780.B292 Bill Date rotai Ainwnt [)u0 Dm: tJ.Uf 

« Mail: custscrviaaquaamerkd.com Ju l y 0 6 , 2 0 0 9 $ 3 6 . 9 5 J u l y 2 8 , 2 0 0 9 

Meter Data Ivl,.,., 

5llfl82059 

Avoiage Daily Usaye - 13 Cuhn; 
I eciuiilp 7 'IfJ tjilllODS 

in,-'" 

W8 07/01/09 30 
06/01/09 

Tulyl Days 3U 

Actual 
Actual 

2%ti0 
2QW 

\QM USJKjf 

I r 

Billing Detail 

Amount Owed Uom last Bill 
mtcjl f-'-oymai-ŝ  Rccfcivoft 
Balance 
Cusiomyf Cl'iarge . . . . . 
2/0 cubic (eel @ $0 OS?/1'.1. pw Cl' . 
Next 130 cubic Ivwl @ $0.060075 pef Cl 

loial Waler Chaicjes 
DSIC Chaise 
Amount One 07/28/09 

Water Usage History 

-}£ ri: 

0.00 
1 L-i. 15 
Id.23 
7.(1) 

35.19 
176 

$ 36.95 
Tvpcs: 

.̂.n •.•|. .''.t ! - .<•• '••I- M.< / v IW .f.il 

M e s s a g e C e n t e r (seo r^vers^ siJe for olhtir information) 

" Fffgclive July 1, 2009 Ihe allowable DSIC charge is 5.00 %. This reflects S 133 million in sys[ijnt imiJUM-imyiils moilu i-y Ihy aimp.'iny SIIH;U .luno 
200S Thesy impfovuments inclui'Ie thy replacoment ol ̂ ging waler pipes and othei in(rastru(;ti.ire as w^ll ?is unp'ov^muni:; io ihc iiu.iiily <.<( ihu wator 
thai we serve. 

• If you ate A low-income customer and you are unable to pay your past-duy ftccount. please tjill >if f ^i'J 'jJW lot m>'ii« itiloiiiKiit'iti nhiiul AI|U;I 
Pennsylvania's low-inL-yriiy cusiomer ctssislance "Helping Hynd" program 

• Please noto, your account number is a 16-dtgit number. The lull 16.digits including any ictos rnusi be p'/'uvidud lo ensuiw coiiticl .'truf ptympt [:o;;|ing 
!o voi:; Aquyycooui:! 

Retuirl ttus pOitiOn wilh yO'ir ijyyrncnt. 
Keep fou iwition for voui I'tjcctdi;. 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
7(5; W. Lanc.-isUr /iveini« • Gryrt Ma^i , r'A 190l0.jJfl9 

iieivnjc to; 
DONNA/WALTER PAINT£rt 
126 COLONY DR 
NEW WILMINGTON, PA 16112 

' ' o - l . M l . ' / ) 2ii$is\ I A'I 0 3:"V 

»* * AIJTO * * 3 * o i<i i T LL Li c an P i f l 
OONNA/WALTER PAINTCR 
12t) COLONY DR 
Nl-W WILMINGION PA 161t2-501<1 

I..,II,II I M J . I I . M . I I M . H . I M H L I . M I M I H I I I 

ACCOl'"! hliiHtift 

001055660 0765013 
I'CitHl Amount Dud I n.".' Dii ' i: 

$ 36 .95 JulV 28, 2009 
Amount iTitdoscff 

(•'lease tnakt; Uitfck prfyrjblt* to Atnid I'A. 
feint your account tuituber on your ( luxk, 
then nt^n io dddi'pss on tiacK. 

DQJOSStbDOTbSOXaODOODOOnBb^fiD 



01/01/1394 00:22 

AOUA 
Aquii Pennsylvania, UT. 

I'.iyri Niiv^r, I'A I'OO 10 j . |«y 

72'43414559 PAINTER ^ ASSCX 
Service To: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

lifts ES PAGE 02 
Account Number 

001055660 0765013 
•',1 (I NrtNU i 

iel : 877.ya7.27a2 Questions i-tbout your v^dter ^ervic.'.:.''... Cunlri i,! in - io r r l i n : dut; i l . i l ' ' . 

Fix: 866.780.8292 Etilt Datv Total AmOuiir OIJI? Dur Ui t i : 

P Mint: custscrv^aud^tttenca.coni October 07, 2009 $ 44.19 October 29, 2009 

Meter Data 

58662059 

AverHjti Daily Usatlii Hi Cubic Fetil 

.V!3 

h i l l iM j f ' . ' I l i . l y . 

10/01/09 31 

It.ialDfiys 31 

Act.ifii 

I/. •••:U..-> 

.'(OfiOO 
;i04IJ() 

SDU Cut,!-. I L'd 

!;Ull <\u\i\y I et:! 

Billing Detail 

Amnunl Owt-ii) hum I .'-isl I i i l l . . . 

lofal Ptiymenls i'^aim-M 
Balance 

(•iiiilf.'niv! '.'luiiyu . 

cubiy l«el @ ttJ.OWM'j |«:i Cl-

Nwt ^^0 uibn; feel @ $0 CfiOn/O pfcr C 

luUil W-'-JIUI ("'lUrryOS 

DSic; i ' . ;ht iJ i ] f j . . . . , . 

Amount Due 10/29/09 

Water Usage History 

% 43.2b' 

0.00 

13.15 

14.23 

13.6? 

?.99 
$ 44,19 

..| • • | i , - . I . !, ' ' ii U... I., • ' i , . li'l •-- ..| ' 

R?. l i l I . p e i ' • A c l u a l I K M i t l i . X ' : * ! l i ' l C i i - . t u m - ; ! 

Message Center revtusv sitte foi other inlorntiiiion) 
• l'.ll':yivo Octolwt 1. ?009, tho alluwiiblo DSIC choigu 726%, whicli lellbCts ' i i W mil l ini m (lislnlmtMi syjilwn impi"v'.;in..'iil!: | I I ; H ' : iiv ihc 

u'...ni|)fiiiy yinco June ?00y. ndm.liny Ihe i.::pl.ii;eiiienl ol aging wylyr pipes anrl Olhci inlrastmnlnns w, A't:ll impin'/..: nk; In w;iH!i '|ii:ililv l lu : 

pHiiisyltf.mM Pnhlic IHilily Cummisyion pRinuts ri mtiMinum infraiilmclute smchorci'j ul ' b% 

• 11 you ; i i i ;i \<w income f.:in;iunitir m ( \ yon i i r t unHhlt- UJ pay yom posl iiuy ;n:':uuitl. p'r-'.^u CMll K / I ' Vf!'' ;•'/:*;' M nmn: iiiiniiit;iii'>n t i l i " i i i A ( | I M 

Pyni i^ylwin^'s Ifiw-income Cnsiomtir fisstslrinco "Helpincj Hand" proyrtim 

AQUA Water Bill 
Aqua PennsyIvdnitt, Inc. 
•'(-;> vV. I tiitCdilfii Avflme » liiyn Mtiwi. I'A 19010- >"1fJV) 

Kci'j.' top pi'jitmn I '" vtuti irtOi' l;,. 
HcLuiii mis |jon.ijn wiin yi'jiit liii'/nit-n 

.ifir.io i A : o s v 

DONNA/WALTEH PAINTEK 
126 COLONY DR 
NEW WILMINGTON, PA Uil'»2 

Af.'.^mt Nin/ihci 

001055660 0765013 
Id l iH l A i i i u i m l I i m ' I H i - ' I ' I . i t i 1 

$ 44 .19 October 29, 2009 
A i n D i i n i I I . < J I J M - I I 

> j.» t , i . * i .*A!JT0 *,*J•• 1> I L 1 I Lb l. f U t l I J l i ' V 
I>ONNA/WAl .Tf :R PAIN I PR 
I'.-'o COLONY DR 
NHW W l l M I N G T O N PA t£ iH2-S01d 

In,11,11 II.I..I..1,1.1.1.II II.}..IIII.I.IIMI..I.I 

I'le^lbt rit-iKf fhen.k p. iydM' ' to Aqu.l I'A. 
I'liiU your .if.f.fjutit i i i imhc i \» \ yi/ti i i h f i k, 
then nidil tn f iddmss on hii i k. 

Gaia5bbbon7hiC)i3oaDOEJuautiM.i,ci J 



01/01/1994 00:22 

AQUA 
7249414549 PAINTER & ASSOCI 

Service To: 
DONNA/WALTEK PAINTEH 
126 COLONY DR 
NEW WILMINGTON, PA ItiXti 

PAGE 12 

A'.coiJnt Nimit.u'i' 

001055660 0765013 
••i ti.tgANi/'N 

A q u a P e n n s y l v a n i a , I n c . 

!>!yi, H,iwi, PA I'JDJO '-W) 

id; 877,9e'/.27fl2 Ques-Iioiib 30in youi" w<ikr servu.i-'... C onldU us ln-lmr Hie (Ku - il.ilc 
r , t>: 8 6 6 . 7 B O . 8 2 9 2 HiH D.-fi ' UH-il A.ih'xihl On,,- Mu,- I 

i- M...I: custs«rvna f lqU a am«rl«.Mm January 07, 2009 $ 42.47 January 29, 2009 

Me te r Data 

Avwuye Hiitly UaHgt- 1i> Cubic i yet 

o i/o?/o9 :n Acnii-i 

ToUii Hays :i1 

:;0I] 1 :i;tii I .-.'I 

Liill ';H1.I. I •.'••l 

Bi l l ing De ta i l 

-Vn.rtinl Iwtid In-m I Rill 

i ;;|;!! I ';iyiiii;iil!3 Rocuivui 

B.iloncc ........ 

(. 'Ulil ' l l l lCI l,'h;iHJt: 

/ / i i (:ii|.ic li.'fjl (fi; $0 I ^ / / ' ! ! J 1 I U I (.!! 

!J.;xi ?:V) cihu; lyul ([(l 'R» tl^ijO/!,\w Cl 
: - . | . i i vV;."tisi CtKiifjt.;!: 

IJSIC '.';ii. ,'ir' ij'.i.. . . 

Amount Due 01/29/09 

Wate r Usage H is to ry 

0.00 

41 A1 

1 ?7 
$ 42.47 •"('•.nl I ,|;.".. A l . l l l . l l t ' . l 111 1.11 t i l I ! (Jkf.t '- ' I I IL'I 

Message Cente r 

• IV. '^fMiOl i ; yom J'IOCHIM'II I I I I I I I1)»I , S H it'i JI-JII nunilit;! l l u : lull ll)'i.lh)i|:; tii-t-.l I n ^ ' i u ^ f ^ l 1: M.'M:;I i i t : r / a i ^J \ •^l i :»j .,1 yi.ii: A-|ii:i |i;iyi!i'.iii 

• 1 fl^iliv*-; ./Mimnry 1 Hi'.; olfc-wntik; [JSIC UVmiO is M t i % This icii(t;<;(;- i I IHI^JM ;ti ;:v::fi';iii rniiJ.'-^fir^nlc m i M o t v Ihc i nffifviuy :;ii.r. :. '..((:. 

i'OOH Ihoiitj mini'ivyuioui:: indmli; (hi; riipl.-icijun'iii ul iignuj w;ilei rnp'ĵ  uivl ir.liii'.itiii'.'iiii'.: wu!! .i;: impiuvjnMit'.: 'ii'- '•in.'ililv Ihc 'A'.'i.'̂ r 

I M M O K l n N t N U 1 I C E : S£E K t iVEKSe S I D E F q « O t H t H i N t - ' O f t M A V l O N r-V.. i ::!';*..i 

AQUA Water Bill 
A q u a P e n n s y t w - t n u i , I n c . 

K^ej! HJIJ P'lUi 1 ' ' ' ' mi v'i.:t KXOi 'K, 
D O N N A / W A L ' l E R P A l N T t H 

126 COLQNV DR 

N E W W I L M I N G T O N , PA l f , M ? 

•'.p.i.i.imi fluinrici 
001055660 0765013 
IMI ; i l A:ii '.i i.i i i I ' in- I'm.-1 Mt i ' 

$ 4 2 . 4 7 January 29, 2009 

* » * * • » » * ' A i M ' 0 ' t j • D 11, i r i,i..i, ; i,]. i, i ' i n 
! )OMNA/WAl ICR I ' A I N I i - K 
176 COI OMV m 
Nr.VV WU MIN'.Jh'.'Nj I 'A Ir; N - , ' M l I-I 

I .MIMI II. IMI,. dl, 1,1,11,nn,IM,. IUMI I I I . I . . 1.1 

I'lc.iSc ni-1.1.'' -..hut k puyuh l f lu Ai|U<i I'A 
Pi nit y win IHA t.'ui tt ni I I i il j , 'i ui i yi ' in 111''' k, 
IhCi i inutl l ( j (Kldu-^s oi l I M : k. 

0DLDSSt.bDn?L5[Jl i ^0lJ[.III[.]UUUL^^ l1 7 I. 
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AOUA 
A q i M ^O 'Wisy lvo r t ia , I n c . 

••{•J Vv'. i itiK'.iSfi 1 ' A'.-i'/uii' 

Service To : 

D O N N A / W A L T E R P A I N T E R 

1 2 6 COLONY OR 

N E W W I L M I N G T O N , PA I G l ' H 

001055660 0765013 
' - 1 1 ! f JAN' •••1 

i ! • . : ; ; \ ! } \ - v V:.\ \> 1/ I'A 1-' ' '-'•||i ••' 

6 7 / . 9 8 7 . 7 7 8 ? Qt ieSt iO l lS .^JOUt y o u r w n l e r y. ' i v iO*? . . . ( n n l . H l i i ' - l u ' l d l - ' lh« ' d u i ' < M l r , 

[ f l . ; 8 f i 6 . 7 8 0 . 8 2 9 2 Bill D.il? I ' t ^ r i l ^ , l 1 0 , 1 U l ' 

Mj«l , c u s t s c r v e n a q o ^ i i m e r i M . w m M a r C h 0 4 , 2 0 0 9 $ 1 0 . 6 9 
March 26, 2009 

Meter Data 

A««!,'ii|(.: :}.iily l,h;;u|i' / I ' l . ' i : ! 

' :M f ' l i i r i l - ; (' 4H i|.-ill('ii:> 

i i h - : ! - . , . - : . ' . • - . 

i r m m 'it .V:!u:ii 
ii?/0"1V0U ACHHI I 

ioLU Days 

,''!1lj0 

.•/'•ijv; 

I-..!,,! ; l : ,H i r 

.•'(Hi '.uljti I i i'i 

.'dt; • (ihK I i-i i 

Bi l l ing Deta i l 

,<,::••>•.::•' ''".V:-.! \<.:<\v. \ :::-! 
: i . ' l i l | r,. 'VI: i(: l i l : ; K't;(,t;lV.;(! 

B-i lancc-

i.'u:,li'.'i;)i./ • ; | i . i / i j i .-

, ;{H) ••wow (,;{.! (I'j) If.!! : ) y < ' \ \ \ \ f l ; i i, 

• t i tn l Wi' l lUi ,'.ii.hl',|i:^ 

A m o u n l D u e 0 3 / 2 6 / 0 9 . 

fiO 00 

13.73 C r e d i t 

l . i Ui 

:(i 4̂ 

0.J 
S 10.69 

Wate r Usage H is to ry 

r - . t im. i i t ' i i ! I C K M I H U - I 

Message Cente r ^ -M SK!*.! fm '.'ih-i ini'Hiiiiiiion/ 
- !'!, :,i:^'i!:!i: ^mi (HUM :;inon;i :i IB IIKJII nninhui l!iu lull IB cliyita I ^ M - ^ M I iiinnnyai'n.i' H'-:^' ;) Y'-u! •"••IIM i-ivm'^i! 
• I'il.u-.livj ..VHUKIIY I :jiinf.' ttn: ;iiinw;)hi'.: nf"-ii': niiiiKji: i-i ^ OB % fhis rt}tlrtOl£ S •m'.ii-.M' ŷM';i'5 ""i-v:-.:':!.::-. III;I Id'V Hi-. ••'•"n-"'v - - I ' ' ' " : 

;?i:>^ i l | 1 ; W i n i i . i " v . m i : n K n ^ n j i ; llv.- j - rpW-crnHn! ,>l .-minij waler p ! i i t ; : ; . i i i ' l . > h - v i v ' ^ - . - K ti i i(;.!.-. -Aul!: ! :- . : ! ' ' ) • i».v. ; i r i . ! t i i ' . L- Hi..->|ii.iiity ••! : l i i - * . i i - : i 

l l i i i i w t ; Sutv«.( 

* if y. 'H j low nn::>m.i u i ^ f i j u w i i i nU yon :«tr (/fmtrfj i f... w .w / o u r p a s k H . ' ^ - - " i / / ; ' p i ' M . ' * :..»} • ' ' " - ' i ' ! ' ' ' 'n>' ;) i ' ; ' ' ' v ) " : : 

i"'''::i:'sy!v. ,iiii.'i':'. I n * I I I . ; I >MV- HI IMIUI IU ; ) J: ; : , ! ; ; ! . ' ! ! ' ' : ! . ' "I I ' i lp ' i i ' l Hunt I" p i o y m m 

AQUA Water Bill 
A q u j P e n n s y l v ^ n i o , in t : . 

X . ' ' 'H I . Int .- j ' jM / < * t . * ( • Hc.'tr H'c.vi. I'A PJ! . ' /^ vJ.'i'.' 

I'.'-L'ji!! tti!:. (."jitiOr: i-i ' l l ' r..<y- W : - \ - ! < \ 

K t ^ l ' tOl) IJOllKJn ti.'l ' ( . \ ' j ' ; l - . 
D O N N A / W A L T F . l t P A I N T E R 

126 COLONY DR 
N E W W I L M I N G T O N , PA I < P M 7 

/>!; i.i'.ml iViiciln'i 

001055660 0765013 
I C I M I Ai i ' i I 1 .'';<' i i 

$ 1 0 . 6 9 March 26, 2009 
f.nt.iiiilt I , - . ; .<• I 

• i » ..... A i i T O ' t • I [> I >. I T L i , 1, ; M I. 
I H ' j N N A / W A I I !• K I ' A I N r U < 

i j t i c;oi I'XJY rn; 
NI . .W W l l M i M i W - > f ' J I ' A U. iU ] . ' ; , ( ! M 

1,,,11,11,,,,,lliliJnLhLMI,,,,,,11,1,,I,,1,1,11,,IJ,I 

I ' l iMSi ' i i i ' l k r i l n ' t !• p . i y . i h l . - l u A ( | L I . I I 'A. 

P i i n i y n j j . i ; < D I m l n m n h i ' i o n y u m > li'-< K 

t h e n HM' I i n ' i d i l ^ s s I M I K 

noL05SLbU07b.,.oi3nniiiiiitJuai.i.)i.,i«' 



01/91/1394 00:22 

AOUA 
Aquii PcnnsylvJnM, InK, 

l:";vn MfW. ''A DOM" ;-!»*) 

7249411599 PAINTER S ASSOCIATES 
J C I V I L C iw. «C<.(jytH IWfMlJIil 

D O N N A / W A L T E R P A I N T E R 

COLONY DR 

N t W W I L M I N G T O N . PA I C I - U »'i NAM, ' . : 

i I-,,IS:.I.1 I ' W M I J II f ' A ' f i UH)'' ! 

PAGE 08 

001055660 0765013 

l i ' i » ' / y . 9 6 V . 2 7 8 ? . Qut. ' tUOl lS clbOul y ' )< " w.UCi x i i v i f p ' * . r u n l . H t l is l n ' l o i i * 111'1 t i n t ' ( l . t t c . 

r . i . ; 8 6 6 . 7 8 0 - 8 2 9 3 Fdll Dale ^n i f i im i Due I.H.,- IJ.JI.-

May 05, 2009 $ 30.31 May 27, 2009 

Meter Da ta 

l i ' i ' [:C|ii;^ I ^.'illr.ir.: 

(l^/Ol/l)';! > ' ^i'.ttilii 

11,1/0 W09 Ac.litfii '.'filitW 

I,.:: 

Ill I i 

.i'JIi Off.'K I i-cl 

Bi l l ing De ta i l 

. t ,- i ,MUl K ) * 0 \ \\.:\U I . i^ l | 

iMiHi r i i y i l l b i i,;, i'^.'^ijiyi.-i i 

BriUncc 

( ; ; , : ' . |o i ; i t ; : , ! : i i ; ) i i ] 1 : 

,V0 CULiiC hitil (ri Sd i.i;'./.''!!.: !'-;i (.T 

'•i>i,.t .:(] ,:\\U<.. Ic-Jil $!' (((•(i;.'.'1, »:i-

l-.-.lfij W,'iim iHi,»i j i i : ; . 

I';!;!':'. Clhonii: . 

Amount Due 05/27/09 

Wate r Usage H is to ry 

'i 'Mi:»!. 

0.00 

• 'I ?J 

I (si) 

1 i:-; 

$ 30.31 

Message Cen te r i-^u H^i^i^-.k: u» uiiu.-i i:ik>rrit.iiiun) 
- !.'\*:w;u nulit. ynui ;H<:<,>-uinl iiuiiiht-!! is ;i Ifi iliijii IHIIIIIK-I Ihi i full 1ft.(kill;; iivJiMdrt:; .'.uv \u:i:.: I | ii. li;. i lu i-.-.v.uu , •>•->, .:•( .mil !«<>iii|'l pnr.iiu-; 

1.1 yi)t it Aqus .'Kxou'ii 
• i ' l l txl ivt i AJ.MII I. ;.'(iOi) ll!'.: ^Il'jw.-il.il'.1 i fo lC .'.l'.,ii!|t; 1.7 JHU %. Ihis it;lii.-Ll:i 'h " i - l ;ii:li!i«ii tr= :;y;;i'.:iii 'Mil:1- V. ' -K:. ' I ' . : 'fi'. 1 i.'.-mi / 

''(h)ys I huso ini|-.iiiV!Mnuril;:. nicludi: l lu: roh'iii^iiH'.i'! ^ •'iJliKJ W-IIKI pipus I ••'Hi'-'!1 -nf:.'!;^!^1:!:!!^ .is wnt: . i ' . Ktii ri-v^in^ni', i,. IIr.: •IU.IIIIV • il IN:: wdk i 

• I! you Hie ,) IOW.I I I ' : IHI I , ; cir.lwrnui Mll«.l yf-u HH; rniiihlc lo |)3V your pii i ikkJy .Kl^^un: plijii^o (Mil ' ' I : / ' I;.i in .i... ml..[in,ilmn .ihii'it A<|iJ.i 

' t ; l I ! i&Vli ' i l i i i i i ' : , I',iV/ iMi.iJinh . . ' i . i i i in i 1 ; , vi;i:.i;.i;iM.i " ' : i ' i | j i i i i i «S p l i ' i /um i , , 

l i ^ t n i ' i tfi i l- (HiiliON -Ail!, vv.'i; ;i,iyi:H'iii 

K L ' i:(j (>;;. ,(•;:!ion "•> : t M i : . : . . 

A Q U A Water Bill 
Afjud Pf insy lwr tn id , (nr. 

••I »• ••• : ]•)[•'/' ' A ! !'; : i4" 

•••.t-t f t * i A I I T 0 * [)J(.,I.r l,bL < - i ' ' I' SI, 
DONHAAA/AI "IC-H IVMNII-.R 

t;oi ONY 
N f : W WII..MlN(J"li">N i 'A Uj ! - l . , ' |<l 

ill,II,If II, I,. In III, I, Ml l l , l , , I J i l , l l „ ! l lM 

D O N N A / W A L T E R P A I N T E R 

12*1 COLONY DR 

Nf -W W I L M I N G T O N , PA K . t ' l / 

. ' • ' i ' . , im II 11, . ' i l l " 'I 

001055660 0765013 
l:,l,i l Ann- , ' i t l . " i ' ' I 1 ' " ' I M l i ' 

$ 3 0 . 3 1 May 27, 2009 
AM'. IJI I ' I I I i " I'V'-i'. 1 

I ' l i v w i i h i k i ' < lu-t k | ) , i y . i p h ' t n A i | l i . i I'A 

i'r m l y : ) i i r t*i i o i m t m i n i h r i i m y< ,111 , l i i ' i V, 

l l i i ' n i i i i i i i l u J I I ' M I ' ' V , t " t 11.K K. 

r]rj.i.i.]55LbUir.",i-,5ui jnnnunurju.in J I 



AOUA 
81/81/199'! 00:22 72.19.}U549 PAINTER S ASSOCIATES 

aervKK IU; 

• ONP)A/WAl.'*H PAINTER 

116 COLONY OH 

NtW WlLMlNGfOfl, F-Jl 161 I? 

; • - , , : ' • •» I i ' .11 ,'...1 

ftiju.i I ' l i i i n s v i v . i m . i I ' M . i i i B ' / I M O / f l * ( J n o t i i i i i ' . . i t i m i l y i m i w . i W i ••• ' ivi t r •' : m i i . i i I us Sn-li j i f l l i i ' l l u - i l i l 

i , j , : , ' i . . , r n f ib^anai i i i in fait'- I -M -*!» »J J )""' : •>"•1 '•''•' 
y,;: <••> ..n...i t . .n 1 .Tv*»..^^..«riL a . o n , Anynst 04, 2009 % 30.61 

PA'3E O-l 

O 0 ^ B 6 e O 07550.13 

August 26, 2009 

Meier Data 

. . ' . . V I ' . M I / I I - I p III . M.i I I 

'• W M K / I " H I * !• 

l i . ' . i i i t i ' . i 

Bi l l in i ) D c l i i i l 

. ' • i j ; - . 'Ail 1 ll. Ii., :,•„! I III, 

• I.i ''.n„.' ill-, i:.-:- l,:r: 

b. i l . in i : , : 

i , M I JV . I I - : i : r , i i . | . / - H 

A m m n t l O-n- O R W O ! ) 

1 i n 

A ' ' ! ! 

1 •if, 
S JO 64 

W i l i e r Us.'Kjf. 1 l i s to i v 

M c S S i l l J U C l i l l t e r . - . . M M I I - ' I - I •:.|.«ii ,ili . i ' i 

• I I ' i M i .("irAMl 'n E 'h J ' : ' !i:,l|l> i , ! ' * ! . . ' * ; , I m : , |..'lli.~ I , ; ' , '•••••i ,•' ' , , " . (• .m , I : I | ' .v I I I - I . ' - ' : . i i i •• " I / Un, •,• H I • iii," : 'i • i . n n . , 

I " . " ' r i - . - .u in L u l l - 1 ' : M ' i ! . i . .• | i i i ' i * . i N . . ; , i ^ . „ i i : • " •.' . , . ' . ' ' . • 1 1 . 1 ' . o j I '. i . i u . . . J . , I l l . . 11. . : 1 

: •••t, v . i . , ! . , ! . , " : , '..7, | j . i | i i . ; i !,•,! i . i : , : ! - . ' , , ! ! ! I : ' : I M „ | I | t l . i i > ; " 

!., < '-.111.1 ; I I , • C i i 

AQUA Water Bill 
A i f i M fV im%i r l » - ! n i , i . | r ^ . 

• l O r j f j . l / V J A l . T H ' I M I N 1 I I ' 

I JO COLaMt r 'C t t 

«1 W W 1 1 M I N C T O N . PA I h l - i ; 

•3 
O O i 0 5 5 6 6 0 0 7 6 5 0 1 3 

$ 3 0 . 6 4 August 26, i00*J 

i i ! . 1 1 • • 1 1 . . : ' t , • • • • .•<) 
1 • ' , 1- , , - , ' : i i i i 

- , • ! " . - . j I . t l , I -• • 

t i ' V , .',' i 1 • ' . • ' l l - ' • ' • " I i -A " " 1 • 

!,.,11,11 11,1,.I..1,1.1,1.11 II. I., | „ l . |. f l . . I.. 1.1 

I ' l 'MM o . l l 1 1 l l , ' , 1 I ' l ' , . | l | l , - l l , rt,|i|.> I'A 

I 'n i i l ,1,1 m i l I U I I I I ' I T u n -,1 I*,,, f,L 

f l , . - i I t l i . i l l I i i . , : l i t i - "> ' . < • • < ! • 

nn i.n v.u.iiii'.'i.MU 

I 'N'i i '- iJl.-Jll i i . i ' f -'W HI B J I l i ^ l i i i i i i i , i i s i i n l .n i i ' t l t r l l f 1111 I liHNt ; i i i , ; | , r . i i l i 

' I ' I ^ I - ' T I W : . , . . , . . i i n n , :l 1 H u i m . i Hi ' I ' l ' l t u i i J A " ' " ' l ' ' ' : l i ^ l S I L H H I I I I | .'<:<'•: n u - . l : « . 1 >• ' i n : m i " ; U J ; . , J ,n ' , l j ^ ^ i •! ( . . ; I i . 

AQUA Water Bill 
4 . | u q l * c i i ' i * y l v J n M . l i t . , 

i . ' ! ' . ' I . I . I . - I . - / - . . . . - • . l n \ i . t l n M . I •' l i ' l l ' » . - I * ' ' 

ftONNA/WiLTTU P A l N T t i r 

I J h C O I O N V OH 

N t W W H . M I N ^ T O N , PH l l > | . i ; 

/ . ' . . . i f l 

001055660 0765013 
l<.f,fl ,'<«(.->,.* Lv* ' I n n - I i n . ' 

$ 3 6 . 9 5 J " l V 28. 2 n o , J 

-,".1 ' 11 I'i' 

• 1 < . , 1 ' * n I i I ' j 1 1 j . 1' 11.1 t I , , I, ' I ' ' I " 

! ' ' . r j l j . ' . / W A I H >• I ' / , I M I I . ' * 
I C M I • V.)% i l l ; 

I i ! i V W H I f l l f l ' i ' • I ! I 'A I -•ML' 1 r.'! '.! 

I„.II.II II, I.. L l , 1,1,1.11 11,1,,I,.1,1,II,,1,1,1 

I ' l - M V I I I . Ik ' ' I t,,-, k | l . ,V . l | , l l ' I I , A ' H M I'A 

I ' , 1111 v 11 < I i i i i i i i l i ! 1 I « I V' I " ' ' !•. 

II11'n 111.ill 11, . u l i h i ' s ^ 11.11 k 

OGLtiji.SLi.uir.'bMu.mimnnuLm n.'i'.ti 

S 36.56 l.mr. 29, i009 

• • • AH ;•: > • , nn.!: u, i • -i" i* nn 
. V, I N - V A A I I I I ' 'Mt M I k 
' . ' i . ; ' • •( , m v 1 ' i . 

: 11 ' . \ W l l M l u : • ' 1 ' i . l ••'* I " I ' I . " ' - ' i I " 

I..,11,!} I!,!..I,.1,1.1,1,11 ll,l„l„l.l,ll..!,,l,t 

I'I,Ms.. iH.ik" , Im 1 I My,llll,' I,, A,|,,,, I'A 

I'Mill y, iill •(. I IIIIIII 1 lull it K'I 1 „ 1 ^1 p il 11|, \ t r 

l|.,.|i iii.nl I M,-->... ,,,, I. 11 I 

on mi^I . I .UII ''I.MJL iiiucJinIIIIIII n.i.i, .• 



01/01/1994 80:22 72494^*13 PAINTER & ASSOCWES 
berviCft 10: «i,i.yuiit rouitu 

DONNA/WALTER PATNTER 
126 COLONY DR 
NFW WILMINGTON, PA lijl.42 ''Ml n^'^-

AOUA 
PAGE 03 

001055660 0765013 

A q u a P e n n i y l i / . m i J , I n c . 

'. ( i i 'A'. I ' in': , !-;! ! ' ! /Wril iui ' 

I d : B 7 7 . ! * f t / . 2 7 8 2 

K i n : 8 6 6 . 7 S O . 8 2 9 2 

• Min i : i ; i i s t s e r v ( ^ , T q l l . l ^ n » e r i c a . c o m 

Quet-liOrlS (llKtMl your wdtor ^II 'VK.I." . . (.i)jit,i(.l us IM-Iiui- llu- ilu-' •Lit'' 

Bill f f i t t * Toivil AiMOijoi I j i n ' [.'"n: I J . I I I ' 

S e p t e m b e r 0 3 , 2 0 0 9 $ 4 3 . 2 6 S e p t e m b e r 25 , 2 0 0 9 

Meter Data 

Avi NI. ' I I ' Diiily IJ'.iiiiit; !(> Cutiii 

! •.KUKilv; / •'IB ' l i l l lnli j : 

•...,;„.,.v.i .1 

l),'/31/f)l) ACUK-r 

.JMHO 

i.M;i; i :it ' l l lllll: I ' - i ' 1 

Billing Detail 

-V'.i inn: '• ;V'i;i) lioin I ;i:.l I^ll 
lO.f.l; i W f i ' d l i : ! l\ ;(:i.i;r--ulJ 

Bdl.mcc 
; ';l;,:'!iM'.:i ^l.i.-iUji; 

,V ' . . . ; : L ' i i : I,;.:! (tjl 'V.i ! , ' ! > : ' / I ! - ; ul 0 ! 

. • u l . u . f i ^ l ( , j i $ i ) l l i ; ' . , i ' : / ! - | » : ! M " 

l.ilMi W. ' i l ' i ' a i n i ' . j t i : : 

A m o u n t D u e 09 /25 /09 

^ mij-l 

,1U.lj4 

0.00 

1:3 l i , 

1.1 •,;:•,' 

•11 .̂'1 

?.0fi 

S 43.26 

Water Usage History 

t\H)M..I ': iJ T l r.!c,i'>'»i-i 

M e s s a g e C e n t e r (sm-iiJVKi'atr smki ISM "ihei 11 iluimillion! 

• i it.^i.w- Mly 1 v m Uu,- DSIC -iHiuge is S (K) % Ihis rtilltwis <• l . ^ million m ^yi.h.ni •.iii|.i...,11irumi m;i.|.; bv »..: .,.4ii|i;ii.v 

;;:,:.•< n , ^ > : m ip i ' ^^^n i . , ri.duilu !h ,M ( i r . lw j™^of jiy-nywito P't-nEitinJ.-iiMj: Ml i r^ iM^ lL i i .N^^n^ i i ^ i . i ' ^ 'm.^h . i . ' I I .KMM'^ '^ 

- : ! ' ' ! . ^ N ^ ' i n * uisi'im: ^ii.lomo. .iu I v , " urc ....Milk' 1.; |):.y ywui V<iH ̂  :.r,\\ l-'- ̂  / / ! : / I.i r..-w i.-.l-im.-.ln n MI - I N . . 

! 'uiiiuiy^Hiiii)';'; knn- ihrjiwrit.r i;.!('ii:>ji Jifismiiirny "I lelprnv.) MitiiH" ptt'iyifim 
- I ' l . M ^ ; iMU- y . ' i i i . i c - ' l i M i m n . U ; . i s ; , l ! ; - . Iiflil n u m U ! . I ' l i f f u l l l6- f l i ( | l l5 l i i : . ' ! ' . 1^" ' 1 , ! '*i*V . ' i ' I " i> 'H'nil t " : I-JMIXII In M l M l h ; t • ' ' i ' i ' . . ! .'ilr.l [ i l ), Mini) 

v n . ' Ai ] i i ; i .•nxi ' i i i i i ! ,. i n 

M n M 1 U , l ; i | i : , : t | 1 ' i : / : U ! ; ; , y p , , , , : , ^ ! , p o N N A / W A L T E R P f t JNTEH 

^ • f i : ! l i l : 1 ! l l ? h C O L O N V D R 

A Q U A Water Bill 
At | i i . i P e n n ^ Y l v d n i A , I » u . 

N t W W I L M I N G T O N , PA 

f\{ ;.i I N . i i n l n ' i 

001055660 0765013 
l - . i l n l / ' . r i " . . i i i i I " n 1 I "11- 1 

$ 43 .26 September 25, 2009 
ftiiif)' ii ii 1 i n ii ''-i.'it 
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01/81/1994 00:22 72494 

AQUA 
Aqua Pennsylvania, Inc. 

9 PAINTER S ASSOC 
Service To: 

DONNA/WALTER PAINTER 
12$ COLONY DR 
NEW WILMINGTON, PA K i U ? 

S PAGE 0 3 
Account Number 

001055660 0765013 
AMI NAN< ,fi 

i i^-fiMj I'w.'jii i ' / I 'A'fi KID:..! 

M : $7/.yf t?.278?. QiiL'iitions about your writer service'^... C u n u m us bc luu* l lu- i lu - ' i l . i tc. 

F.ix: 866.780.8292 Bill Dat« Tot.il AinOutll Uue I'lm' b'Ur 

M.nt: cusiscrv@aquaAnKrico.com November 05, 2009 $ 31.30 December 01, 2009 

Meter Data 

Avwatiu |1;HII/ Utiiifji; • (J Culm; fcOi 

we 11/02/05 w 

10/011)9 

lolal Oays 3? 

ACtUril 
Ar:iu;i) 

:i1?0ri 
.10901) 

icifil i ):;II()'. 

;f()0 • Ai\>f-1 I-JI 

:ui:i •"iiihir I t:nl 

Billing Detail 

An.ii'iini Owuil l inin I ,'f:-l bill 

luUil P;iyiiit;iiis Received . 
Balance 
CnslnrrnJi i'-hHi()ij .. 

.'•/O cnhi-.: | (.:i)! @ t l ) (lf»:'/1}) f K.-I C l 

Niwi 3f! s:ijl)ic feftl @ $0 ( 1 6 0 0 p e r ' . •! 

luial Wai'.T Charges 

OSICChiiiyB 

Amount Due 12/01/09 

Water Usage History 

J '14 !<•) 
44.19 
0.00 

IM 

1 80 
?9.10 
2.12 

S 31.30 

ArtU.il 

Message Center (see ujveirv.s side lc>f oilier inlorniJinon) 
" Cffectivti Or.tobor 1, ,''000. Itie nliownhlf? OfJIC; olinrcjn is / w l i d i njll'.n;l:: ^ l ' ^ inillion in '.liiilnl.-uiinii :;y:;i(;ni un in^; i ! ) i ;n i : ; m.-nli: by th'; 

conipriny snKi'^ .lun*-: ?§Q<), indudmc) Ihu lopliicomynl ' i l ayinci w, ;itei pipKf. arv) iilhKi infrfi:il!iu':|!iM.i fi;-, vv-:ll .-i-, iin|Mii;'';ini.'iii-L in 'inulrry Ih i : 

Psnnsylvnnia Public I Jitlily C''n>iiiissi!i" p(:nTii!s M nwvinnirn inffastiuotnr*-; ou'chrii ' i ' i .jl / [<% 

• !l you Ah, a low infipmy (;ij:;t"fTii.;i nnd you unwlJIO lo pay yxir piist nci.uun! pliiii!;':-- h/- ' d n lulniiiinitf'n .ibniij Aijn.-i 

PftnnsylwniH's low iruioim; cnsioinei asiiist.-iiiCH "Helpinf} Main]" pioyrain 

AQUA Water Bill 
Aqua Pcnnsylw.inia, Inc. 
?(>? W. UrK'^.tti Awnu^ » iiiyn Miiwi. PA 19010 WO 

Hefjjrn rnis pot Hon wnn vom |.vnymiiil. 

,vy: 'n i /> i [) . i : . , 1 

DONNA/WALTER PAINTER 
l ^ f i COLONY DR 
NEW WILMINGTON, PA I 6 M ? 

001055660 0765013 
U.it l̂ AniLrtiiil Our I >•)<• H-ilr 

$ 31 .30 December Dl , 2009 

* i't * * * - t * AUTO + •* ^ I) I f, IT 1.1. i, '. Vh ! ; H t 

DONNAA/VALT L' IV PAIN I K K* 
r^e COLONY OR 

N^VV W I L M I N G T O N PA 1 6 W !:U1 *1 

II ' l l , ^ l ' l , l l , , l | | l l l l , l l , , , | , 

Pledi-tr HMKf; < Ik-c.k iv iy- ib l r I f A(|Ufi I'A 

Pnnl your -K (.omit nuinlMT on your d ie t k, 

Hitiii i iMi l l u ,iil(tress on 1\M k. 

00ia5SbbDD7b50Jl30aDaD0aU313UJ 



^ ^ ^ ^ 
Service^ 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENiANGO i 

Aqua Pennsyivania, Inc. 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Meter Data 

Te;: 877.987.2782 Questions about your water serfvice?... Contact us 
Fax: 866.780.8292 Bill Date Total Amount Due 

eMail: custscrv@aquaamerica.com J a n u a r y 0 7 , 2 0 0 8 $ 2 6 . 6 6 

before the due date. 
DL e Date 

Jc nuary 29, 2008 

Melef Size Billing Period Days Read Type Meier Readings Usage Unils 

58882059 5/8 

Average Daily Usage = 10 Cubic Feel 

1 CF equals 7.48 gallons 

01/03/08 
12/04/07 

30 

Total Days: 30 

Actual 
Actual 

22100 
21800 

Total Usage: 

300 Cubic Feet 

300 Cubic Feet 

Billing Detail 

Amount Owed from Lasi Bill 
Total Payments Received 
Balance 
Customer Charge 
270 cubic feet @ $0.045025 per CF 
Next 30 cubic feet @ $0.050995 per CF. 

Total Waler Charges 
DSIC Charge 
Surcharge 
Amount Due 01/29/08 

Water Usage History 

$ 26.65 
26.65 
0.00 

11.50 
12.16 
1.53 

25.19 
1.26 
0.21 

$ 26.66 

Mink [in 
Jan Feb Mar Apt May Jun Jul Aug Sep Ocl Nov Dec Jan 

Read Types: • Actual • Estimated P Customer 

Message Center 
* Effective August 26, 2007 the State Tax Adjustment Surcharge (Surcharge) is .85% of your water charges. 
* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correcl posting of your Aqua payment. 
* Effective January 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $126.1 million in system improvements made by the company since 

July 2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the 
water that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

RGtum this portion with your payment. 
Keep top portion for your records. 

Seq=39823Cyc=15S<! lup=56265l 

4 H 
$8 

4 / 

********AUT0**3-DIGIT I b l C 112 P 12b 
DONNAA/VALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

lM.II.II.....II.I.,l<.l.l.l.l,II....Hll.l..i..l.[1llMl„i.l 

PA643005'4'i 
Service To: . . . . . . . 

DONNA/WALTER PAINTER 
126 COLONV DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 2 6 . 6 6 January 29, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. . 

iimuimni 
• DlQ55tife.DD7t5D13DDDDaDQD3feibh7 



AOUA DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax; 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail; custeerv@aquaamerica.com February 08 , 200S $ 3 7 . 4 6 March 03 , 2 0 0 8 

M e t e r D a t a Meier Size Billing Pefiod Days Read Type Meier Readings Usage Unils 

58882059 5/8 02/05/08 33 
01/03/08 

Actual 
Actual 

22600 
22100 

500 Cubic Feet 

Average Daily Usage = 15 Cubic Feet 
1 CF equals 7.48 gallons 

Total Days: 33 Total Usage: 500 Cubic Feet 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received 
Balance 
Customer Charge 
270 cubic feet @ $0.045025 per CF 
Next 230 cubic feet @ $0.050995 per CF. 

Total Water Charges 
DSfC Charge 
Surcharge 
Amount Due 03/03/08 

Water Usage History 

$ 26.66 
26.66 
0.00 

11.50 
12.16 
11.73 

35.39 
1.77 
0.30 

$ 37.46 

Si 

l l l l l If l l l l l 
Feb Maf Apr May Jun Jul Aug Sep Ocl Now Dec Jan Feb 

Read Types: • Actual • Estimated ED Customer 

Message Center 
• Effective August 26,2007 the State Tax Adjustment Surcharge (Surcharge) is .85% of your water charges, 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective January 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $126.1 million in system improvements made by the company since 

July 2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the 
water that we serve. 

1157850 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE; SEE REVERSE SIDE FOR OTHER INFORMATION PA643005*: 
Service To: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Return tfiis portion with your payment. 
Keep top portion for your records. 

PA 19010-3489 y ? -j 

56^=31980 Cyc=t5S4 iup=574780 

* * * * t * » T A U T 0 * * 3 - D I G I T I b l C P ICH 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

Im 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 3 7 . 4 6 March 03 , 2 0 0 8 

Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

O D i D S 5 f c . b O D 7 t S 0 1 3 0 0 0 0 0 0 0 0 3 7 4 ^ 
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DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3169 

TeJ: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

eMail: cusb>erv<a>aquaamerica.com March 06, 2008 $ 32.06 March 3 1 , 2008 

Meter Data Meter Size Billing Period Days Read Type Meier Readings Usage Unils 

58882059 5/8 03/04/08 28 
02(05(08 

Actual 
Actual 

23000 
22600 

400 Cubic Feet 

Average Daily Usage = (4 Cubic Feet Total Days: 28 
1 CF equals 7,48 gallons 

Billing Detail 

Amount Owed from Last Bill $ 37.46 
Total Payments Received 37.46 
Balance 0.00 
Customer Charge 11.50 
270 cubic feet @ 50.045025 per CF 12.16 
Nexl 130 cubic feet @ $0.050995 per CF 6.63 

Total Water Charges 30.29 
DSIC Charge 1.51 
Surcharge 0.26 
Amount Due 03/31/08 $ 32.06 

Total Usage; 

Water Usage History 
GO 

SO 

40 

30 

70 

10 

Read Types: 

400 Cubic Feet 

I l l l l l I I I 1 I l l l l l 
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 

• Actual • Estimated M Customer 

Message Center 

• Effective August 26.2007 the State Tax Adjustment Surcharge (Surcharge) is .85% of your water charges. 
• Please note your account number is a 16-digit number. The full 16-dfgits must be provided to ensure correct posling of your Aqua payment. 
• Effective January 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $126.1 million in system improvements made by the company since 

July 2006. These improvements include the replacement of aging water pipes and other infrastmcture as well as improvements to the quality of the 
water that we serve. 

(157850 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PA6430054-. 

Service To: 
DONNA/WALTER PAINTER 
126 COLONY DR 

Return this portion with your payment. 
Keep top portion for your records. 

Seq=36B26 CYC=15S4 iup=583517 

NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 
$ 3 2 . 0 6 March 3 1 , 2008 
Amount Enclosed 

* * * * * * * * A U T 0 * * 3 - D I ( ; i T i b l c i o n P 1 1 1 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

(,,.Il.il lf.lHl..f.l.j.f.ll......tf.l..i..l.l.flHlHf.l 
qffW ?P9 Please make check payable to Aqua PA. 

Print your account number on your check, 
then mail to address on back. 

• QiaS5bbDQ7tDSD13QDDDD0DQ320b2 
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PA643d05^ 

Notes: 

Action Level (AL); The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must 
follow. 
Fluoride: Fluoride may help prevent tooth decay for children, but can be harmful in excess. Customers in the Shenango Division receive water from 
fluoridated supplies. This infomnation may be helpful to you, your pediatrician or your dentist in determining whelher fluoride supplements or 
treatment are appropriate. 
Maximum Gontaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as 
feasible usimg the best available treatment technology. Some levels are based on a running annual average. 
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. 
MCLGs allow for a margin of safety. 
Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. 
NA: Not applicable. 
ND: Not detected. 
NTU: Nephelometric turbidity unit (cloudiness of water), 
ppb: A unit of concentration equal to one part per billion, 
ppm: A unit of concentration equal to one part per million. 
PWSID: Public water supply identification number. 
Total Organic Carbon: The level reported under "Level Found" for Total Organic Carbon (TOC) is the lowest ratio between percentage of TOC 
actually removed to the percentage of TOC required to be removed. A value greater than one indicates that the water system is in compliance with 
the TOC removal requirements. A value of less than one indicates a Treatment Technique violation of the TOC removal requirements, 
Turbidity: Monitored as a measure of treatment efficiency for removal of particles. Plant Performance Level: 0.3 NTU. 
Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water. 
Unregulated Contaminant Monitoring Rule: During 2003, monitoring was conducted for a series of unregulated compounds. This is a federal 
program and results were reported to USEPA. There were no unregulated contaminants detected in the Shenango Valley Division system. 

Our water systems are designed and operated-to defiver-wateMaour customers' pfumbing^systems that compfiflswith'state and fadertl 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and injiarticular operators of farflftie^7 

like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water Hotline at 800.426.4791. 

lllllll lllll I III; II 



PA6430054 

AQUA 
2007 Shenango Valley Division Water Quality Report 

PWSID* PA6430054 

Esle informe coritienc infonnacion inuy importante sobre su agua de beber. Traclitzcah o hable con alguien que lo eniiemla bien. 

About Your Drinking Water -• Aqua Pennsylvania, Inc. (Aqua) is pleased to provide you with its 2007 Consumer Confidence Report for the 
Shenango Valley Division (public water supply ID PA6430054), which contains important information about your drinking water. The report 
summarizes the quality of water Aqua provided in 2007 including details about water sources, what the water at your tap contains, and how it 
compares to standards set by regulatory agencies. We are pleased to report that we were in compliance with all water quality regulations in 2007. 
Although the report lists only those regulated substances that were detected in your water, we test for more than what is reported. This report is only 
a summary of our testing during 2007. If you have any questions about the infonnation in this report, please call 724.347.7418. 

Sources of Supply -- Water for the Shenango Valley Division comes from the Shenango River, which is fed by a 650-square mile watershed located 
north of Sharon, Pennsylvania. A Source Water Assessment for the Shenango River was completed in 2003 by the Pennsylvania Department of 
Environmental Protection (DEP). Information on source water assessment is available on the DEP Web site at www.dep.state.pa.us (DEP keyword 
"source water"). Complete reports were distributed to municipalities, water suppliers, local planning agencies, and DEP offices. Copies of the 
complete report are available for review at the DEP Northwest Regional Office, 814.332.6899. 

The sources of drinking water (tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and radioactive material, and can pick 
up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water include: 
• Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock 

operations, and wildlife. 
• Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm runoff, industrial or domestic 

wastewater discharges, oil and gas production, mining, or farming, 
• Pesticides and herbicides, which may come from a variety of sources such as agricufture, stormwater runoff, and residential uses. 
• Organic chemical contaminants, including synthetic and volatile organics, which are byproducts of industrial processes and petroleum production, 

and can also come from gas stations, urban stormwater runoff and septic systems. 
• Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided;K p̂'dib|j& 
water systems. FDA regulations establish limits for contaminants in bottled water, which must provide the same protection-for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline at .800.426.4791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other 
immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers, EPA/CDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline at 800.426.4791. 

lllllll III II llllllllllllllll II lllll IIII lllllll 



AOUA DONNA/ WAITER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.760.8292 Bill Date Totaf Amount Due Due Date 

e Mall; custserv@aquaamertca.com April 07, 2008 $ 37.14 April 29, 2008 

Meter Data Meier Stze Billing Period Days Read Type Meter Readings Usage Unils 

58882059 5/8 04/03/08 
03/04/08 

30 Actual 
Actual 

23500 
23000 

500 Cubic Feet 

Average Daily Usage = 16 Cubic Feet Tolal Days: 30 

1 CF equals 7.48 gallons 

Bi l l ing Deta i l 

Amount Owed from Last Bill $ 32.06 
Tolal Payments Received 32.06 
Balance 0.00 
Customer Charge 11.50 
270 cubic feet @ $0.045025 per CF 12.16 
Next 230 cubic feet @ $0.050995 per CF 11.73 

Total Water Charges 35.39 
DSIC Charge 1.77 
Surcharge 0.02 Credit 
Amount Due 04/29/08 $ 37.14 

Total Usage: 

Wate r Usage His tory 

500 Cubic Feet 

Read Types: 

II lin l in i i i 
Actual • Estimated E§ Customer 

Message Center 

• Effective April 1,2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 
• Please note your account number is a 16-digit number The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
" Effective April 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $137.5 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
lhat we serve. 

1157850 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Service To: 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Return this portion with your payment. 
Keep top portion for your records. 

PA643Q054P^:..'-. c 
REV ici.-o; 

Seq=37812Cyc=15S4 1UR=593197 

********AUT0**3-DIGIT I b l C 101 P 12? 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

l.ullJl ! M M ) M M , M J ! M ; , J M M ! W I ( M 1 J . U 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 3 7 . 1 4 April 29, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 

, then mail to address on back. 

OOiaSSbbat^bSDl30000000037147 
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AQJA DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

V 001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 

Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@aquaainerica.com May 0 5 , 2 0 0 8 $ 3 7 . 1 4 May 2 8 , 2 0 0 8 

Meter Data Melsi Size Billing Period Days Bead Type Meier Readings Usage 

58882059 5/8 

Average Daily Usage = 17 Cubic Feel 
1 CF equals 7.48 gallons 

05/01/08 
04/03/08 

28 Actual 
Actual 

Total Days: 28 

24000 
23500 

Total Usage: 

500 Cubic Feet 

500 Cubic Feet 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received 

Balance 

Customer Charge 

270 cubic feet @ $0.045025 per CF 

Next 230 cubic feet @ $0.050995 per CF. 
Total Water Charges 

DSIC Charge 

Surcharge 

Amount Due 05/28/08 

Water Usage History 

$ 37.14 

37.14 

0.00 

11.50 

12.16 

11.73 

35.39 

1.77 

0.02 Credit 

$ 37.14 

?! 

Read Types: • • I I I h i i i i l 
Maf Jun Jul Aug Sep Ocl Mew Oec Jan Feb Mar Ape May 

D Actual • Estimated 13 Customer 

Message Center 
• Effective April 1,2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 

• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

• Effective April 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $137.5 million in system improvements made by the company since July 
2006. These improvements include the replacemenl of aging water pipes and other infrastmcture as well as improvements to the quality of the water 
that we serve. 

1)57850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsyivania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 190l0-3'?89 

Return this portion with your payment. 
Keep top portion for your records. 

Ay 

$'1 
Seq=290ai Cyc=15S4 1iip=601603 

* * * * * * * * A U T 0 * * 3 - D I G I T l t . 1 C 8M P 1 1 1 
DONNAAA/ALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

i i i i i i i I M.l.il.m..ll.lnl„!,Mini..1.1 

PA6430054 
Service To: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 37.14 May 28/2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

lllllllll! Ill I III II III 
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AOUA 
Service To: 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

"AccourifNurnber 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 
76? W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 

Tel; 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

eMail: custserv@iaquaamerica.com J u n e 0 5 , 2 0 0 8 $ 3 7 . 1 4 J u n e 2 7 , 2 0 0 8 

Meter Data Meier Size Billing Period Days Read Type Meier Readings Usage Unils 

58882059 5/8 06/03/08 
05/01/08 

33 Actual 
Actual 

24500 
24000 

500 Cubic Feet 

Average Daily Usage = 15 Cubic Feet Total Days: 33 
1 CF equals 7.48 gallons 

Bi l l ing Detai l 

Amount Owed from Lasl Bill $ 37.14 
Total Payments Received 37.14 
Balance 0.00 
Customer Charge 11.50 
270 cubic feet @ $0,045025 per CF 12.16 
Next 230 cubic feet @ $0.050995 per CF 11.73 

Total Water Charges 35.39 
DSIC Charge 1.77 
Surcharge 0.02 Credit 
Amount Due 06/27/08 $ 37.14 

Total Usage: 

Water Usage History 

50 

40 

30 

10 

0 

Read Types: 

III 

500 Cubic Feet 

mu Jun Jul Aug Sep Oct Nov Oec Jan Feb Mar Apf May Jun 

• Actual • Estimated D Customer 

Message Center 
• Effective April 1,2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective April 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $137.5 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
that we serve. 

1157850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 

Return this portion with your payment. 
Keep top portion for your records. 

Seq=38607Cyc=15S') 1up=61l039 

* * * * * * * * A L J T 0 * * 3 - D I ( S I T 1 L 1 C 1 1 3 P 1 3 ? 
DONNAAA/ALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

IM.II.II II.IHIHI.I.I.I.II IMHIHM.NMIMM 

PA643oos4^:'; : ; n ; 
Service To: 

DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Account Number 

001055660 0765013 
Total Amount Due Due Date 

$ 3 7 . 1 4 June 27, 2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

DDlQSSbfe.Q07bSD13DD0DDDDD37m7 
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AQUA 
Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Meter Data 

^'^erli^'T^^ 
DONNA/ WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Tel: 877.987.2782 Questions about your 

Fax: 866.780.8292 Bill Date 
e Mail; custserv@aquaamerica.com Ju ly 0 3 , 2 0 0 8 

Meter Size Billing Period Days Read Type N eter Readings 

water service?... Contact us before the due date. 
Total Amount Due Due Date 
$ 31 .78 Ju ly 25 , 2008 

Usage Unils 

58882059 5/8 07/01/08 
06/03/08 

28 Actual 
Actual 

24900 
24500 

400 Cubic Feet 

Average Daily Usage = J4 Cubic Feet 
1 CF equals 7.48 gallons 

Total Days: 28 Total Usage: 400 Cubic Feet 

Billing Detail 

Amount Owed from Last Bill $ 37.14 
Totai Payments Received 37.14 
Balance 0.00 
Customer Charge 11.50 
270 cubic feet @ $0.045025 per CF 12.16 
Next 130 cubic feet @> $0.050995 per CF 6.63 

Total Water Charges 30.29 
DSIC Charge 1.51 
Surcharge 0,02 Credit 
Amount Due 07/25/08 $ 31.78 

Water Usage History 

I llu I l l l l l Jul Aug Sep Oct Nov Dec Jan Feb Ma/ P$r May Jun Jul 

Read Types: I I Actual • Estimated Customer 

Message Center 
" Effective April 1,2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 
• Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective July 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $141.3 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
that we serve. 

y! 57850 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PA6430054: 
Service Jo: 

DONrW/WALTER PAINTER 

AQUA Water Bill 
Return this portion with your payment 

Keep top portion for your records. 

Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

Seq=2t5S3 Cyc=lSS-l 1up=619248 0765013 

* * * * * * * * A U T 0 * * 3 - D I G I T i t l C P H 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON PA 16142-5014 

I n . I I , N U M . I I . I , . I n l . 1 . 1 . 1 , 1 1 I M , i l l , 1,1, l l n l i i l r l 

NEW WILMINGTON, PA 16142 

Account Number 
001055660 0765013 
Total Amount Due Due Date 

$ 31.78 July 25,2008 
Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

D D l D S 5 b b D D 7 t S 0 1 3 Q D D D D Q D 0 3 1 7 f l t 
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AQUA 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

001055660 0765013 
SHENANGO 

Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

e Mail: custserv@iaquaamerica.com Augus t 1 1 , 2 0 0 8 $ 26 .43 September 03 , 2 0 0 8 

M e t e r D a t a Melef Size Billing Period Days Read Type Meier Readings Usage Units 

S8882059 5/8 08/01/08 
07/01/08 

31 Actual 
Actual 

25200 
24900 

300 Cubic Feet 

Average Daily Usage = 9 Cubic Feet 
1 CF equals 7.48 gallons 

Total Days: 31 Total Usage: 300 Cubic Feet 

B i l l i n g D e t a i l 

Amount Owed from Last Bill 
Total Payments Received 
Balance 
Customer Charge 
270 cubic feet @ $0.045025 per CF 
Next 30 cubic feet @ $0.050995 per CF. 

Total Water Charges." 
DSIC Charge 
Surcharge 
Amount Due 09/03/08 

$ 31.78 
60 

31.78 SO 

0.00 l l iO 
11.50 
12,16 
1.53 < 

10 25.19 0 

1.26 
0.02 Credit Read Types: 

W a t e r U s a g e H i s t o r y 

IjjLI I l l l l l Aug Sop Oct Nov Dec Jan Fob Mar Apr May Jun Jul Aug 

• Actual • Estimated Customer 
$ 26.43 

M e s s a g e C e n t e r 

• Effective April 1, 2008 the State Tax Adjustment Surcharge (Surcharge) is (.07%) of your water charges. 
• Please note your account number is a 16-digit number, The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
• Effective July 1, 2008 the allowable DSIC charge is 5.00 %. This reflects $141.3 million in system improvements made by the company since July 

2006. These improvements include the replacement of aging water pipes and other infrastructure as well as improvements to the quality of the water 
that we serve. 

1157850 

AQUA Water Bill 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION PA6430054 

Service To: . _. _ . < ' 
DONNA/WALTER PAINTER 
126 COLONY DR 
NEW WILMINGTON, PA 16142 

Return this portion with your payment. 
Keep top portion for your records. 

Seq=<10411 Cyc=l5S4 1up=630851 0765013 

* * * * * * * * A U T 0 * * a - I > I G I T 1U1 C 
DONNAAA/ALTER PAINTER 
126 COLONY DR 

NEW WILMINGTON PA 16142-5014 

ln. l l . l l . . . . . l l . l . . l<. l . l . l l | l | |M.M,l l . l , 1 lHl 1 l . l 

IDT P 118 

Account Number 
001055660 0765013 
Total Amount Due Due Date 
$ 2 6 . 4 3 September 03 , 2 0 0 8 

Amount Enclosed 

Please make check payable to Aqua PA. 
Print your account number on your check, 
then mail to address on back. 

DaiDSSbfciQQ7t iSD13DQDDDDDQEbM3S 
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2000 One loaan Squsic 

Philadelphia, PA 29103-699'3 

215-963-5000 

Fax: 215-963-5299 

Morgan, Lewis 
LLP 

C O U N S i; I. U It S >\ 1' I. A «' 

Anthony C. DeCusatis 
215-963-5034 

March 15, 1996 RECEIVED 
VIA HAND DELIVERY 
Mr. John G. A l f o r d , Secretary 
Pennsylvania Public U t i l i t y Commission 
New F i l i n g Section, Room B-18 
North O f f i c e Building 
Commonwealth and North Streets 
P.O. Box 3265 
H a r r i s b u r g , PA 17120 

MAY 2 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Re: P e t i t i o n of Pennsylvania-American Water Company 
For Approval To Implement A T a r i f f Supplement 
Establishing A D i s t r i b u t i o n System Improvement Charae 

Dear Secretary A l f o r d : 

Enclosed f o r f i l i n g are an o r i g i n a l and seven (7) copies of the 
P e t i t i o n of Pennsylvania-American Water Company For Approval To 
Implement,A T a r i f f Supplement Establishing A D i s t r i b u t i o n 
System Improvement Charge ( " P e t i t i o n " ) , together w i t h 
supporting data as spec i f i e d i n 52 Pa. Code § 53.52. As noted 
i n the P e t i t i o n , PAWC requests approval to f i l e the proposed 
t a r i f f supplement, submitted as Exh i b i t A t o the P e t i t i o n , t o 
become e f f e c t i v e as of Juiy 1, 1996. 

As evidenced by the attached c e r t i f i c a t e of service, copies of 
the P e t i t i o n and supporting data have been served upon the 
Office of T r i a l S t a f f , the Of f i c e of Consumer Advocate and the 
Office of Small Business Advocate. 

An a d d i t i o n a l copy of t h i s l e t t e r , the P e t i t i o n and supporting 
data are enclosed, which we request t h a t you date stamp as 
evidence of f i l i n g . 

^Very t r u l y yours r 

Anthony C. DeCusatis 

ACD/lms -. J 

End. 
cc: Per C e r t i f i c a t e o f S e r v i c e ( w / e n c l ) 
Philadelphia Washinglon New York LosAnRdes Miami HarrisburB Princeton London Btussels Frankfurt Tokyo 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RE: PETITION OF PENNSYLVANIA-AMERICAN 
WATER COMPANY FOR APPROVAL TO 
IMPLEMENT A TARIFF SUPPLEMENT 
ESTABLISHING A DISTRIBUTION 
SYSTEM IMPROVEMENT CHARGE 

Docket No 

CERTIFICATE OF SERVICE 

I hereby c e r t i f y that I have, t h i s 15th day of March, 

1996, served a t r u e and correct copy of the aforementioned 

P e t i t i t o n and supporting data s p e c i f i e d i n 52 Pa. Code § 53.52 

upon the persons and i n the manner indicated below: 

BY HAND DELIVERY 

I r w i n A. Popowsky, Esq. 
Consumer Advocate 
Dianne E. Dusman, Esq. 
Of f i c e of Consumer Advocate 
14 2 5 Strawberry Square 
Harrisburg, PA 17120 

Charles F. Hoffman, Esq. 
Wayne T. Scott, Esq. 
Pennsylvania Public U t i l i t y 

Commission 
P i t n i c k Building, 3rd Floor 
901 North 7th Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Bernard A. Ryan, Esq. 
Small Business Advocate 
O f f i c e of Small Business Advocate 
Suite 1102, Commerce Building 
3 00 North Second Street 
Harrisburg,' PA 17120 

DATED: March 15, 19 9 6 
Thomas P/ Gadsden 
Anthony(c. DeCusatis 
Counsel!for Pennsylvania-

Americ^ay Water Company 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RE: PETITION OF PENNSYLVANlA-AMERICAN 
WATER COMPANY FOR APPROVAL TO 
IMPLEMENT A TARIFF SUPPLEMENT 
ESTABLISHING A DISTRIBUTION 
SYSTEM IMPROVEMENT CHARGE 

PETITION 

Docket No. 

Pursuant t o Section 1307(a) of the Public U t i l i t y Code, 66 

Pa.C.S. § 1307(a) and the regulations of the Pennsylvania Public 

U t i l i t y Commission (the ,,Commission,,) at 52 Pa. Code § 5.41, 

Pennsylvania-American Water Company ("PAWC" or the "Company") 

hereby requests approval to implement the t a r i f f supplement 

attached hereto as Ex h i b i t A to be e f f e c t i v e f o r service rendered 

on and a f t e r J u l y 1, 1996. Approval of the proposed t a r i f f 

supplement i s proper and i n the p u b l i c i n t e r e s t f o r the reasons 

set f o r t h f u l l y below. 

I . INTRODUCTION AND OVERVIEW 

1. PAWC requests the Commission's approval to e s t a b l i s h a 

D i s t r i b u t i o n System Improvement Charge ("DSIC"), pursuant t o 

Section 1307(a) of the Public U t i l i t y Code, to recover the f i x e d 

costs (depreciation and pre-tax return) of c e r t a i n non-revenue 

producing, non-expense-reducing d i s t r i b u t i o n system improvement 

pr o j e c t s completed and placed i n service between base rate cases. 

The DSIC w i l l not apply i n i t i a l l y t o customers located w i t h i n the 

authorized service t e r r i t o r y formerly served by the Pennsylvania 

PH03/ l l ' J439.1 i ' 



Gas and Water Company ("PG&W") t h a t was acquired by PAWC as of 

February 16, 1996. Likewise, the Company's investment i n 

i n f r a s t r u c t u r e improvements made w i t h i n the service t e r r i t o r y 

acquired from PG&W are not included i n the i n i t i a l c a l c u l a t i o n of 

the surcharge under the DSIC. A l l references made hereafter i n 

t h i s P e t i t i o n t o the Company's number of customers, rate base, 

revenues, expenses, investment i n pu b l i c u t i l i t y property and 

s i m i l a r data s h a l l exclude the e f f e c t of the Company's 

a c q u i s i t i o n of PG&W's water business, unless expressly stated 

otherwise, 

2. The DSIC i s designed t o provide the Company with the 

resources i t needs t o accelerate i t s investment i n new u t i l i t y 

p l a n t t o replace aging water d i s t r i b u t i o n i n f r a s t r u c t u r e , comply 

wi t h evolving regulatory requirements imposed by the Safe 

Drinking Water Act ("SDWA"), develop and implement solutions t o 

regional water supply problems and p a r t i c i p a t e i n the costs of 

extending f a c i l i t i e s to serve new customers. 

Innovative a l t e r n a t i v e s t o t r a d i t i o n a l base rate 

f i l i n g s are esse n t i a l i f the Company i s to meet the challenge of 

i n f r a s t r u c t u r e replacement and r e h a b i l i t a t i o n . The magnitude of 

t h i s problem i s formidable. To i l l u s t r a t e , the Company has 

approximately 5,600 miles of mains and i s c u r r e n t l y replacing 

between 25 and 30 miles o f main each year. At t h i s pace, i t 

would require between 185 and 225 years t o make a l l of the needed 

improvements i n e x i s t i n g f a c i l i t i e s . S i g n i f i c a n t l y , the 

-9 -
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Company's t o t a l investment i n mains has an average remaining l i f e 

of approximately 75 years. Obviously, the Company must f i n d a 

way t o s i g n i f i c a n t l y increase the rate at which i t w i l l make 

improvements t o i t s d i s t r i b u t i o n system i n order t o prevent the 

degradation of water q u a l i t y and r e l i a b i l i t y and t o avoid 

saddling customers i n the not too d i s t a n t f u t u r e w i t h an enormous 

l i a b i l i t y f o r deferred improvements. I n t h i s regard, i t must be 

kept i n mind t h a t water i s the only u t i l i t y service t h a t i s 

ingested and, consequently, a degradation of water q u a l i t y could 

present unique p u b l i c health and safety concerns. The DSIC i s 

designed t o address t h i s mounting problem by giv i n g the Company 

the resources i t needs to make improvements i n a timely and 

orderly fashion. 

3. The Company proposes t h a t the DSIC become e f f e c t i v e f o r 

b i l l s rendered on and a f t e r July 1, 1996. The i n i t i a l charge 

w i l l be calculated t o recover the f i x e d costs of e l i g i b l e p l a n t 

additions t h a t have not previously been r e f l e c t e d i n the 

Company's rate base and w i l l have been placed i n service between 

August 1, 1995^ and May 31, 1996. Thereafter, the DSIC w i l l be 

updated on a q u a r t e r l y basis t o r e f l e c t e l i g i b l e plant additions 

placed i n service during the three-month periods ending one month 

p r i o r t o the e f f e c t i v e date of each DSIC update. 

M The Company's c u r r e n t l y - e f f e c t i v e base rates were 
established i n a rate proceeding at Docket No. R-00943231 on 
the basis of data for, a fut u r e t e s t year ending July 31, 
1995. 

-3-



4. The DSIC w i l l be expressed as a percentage and w i l l be 

applied t o the t o t a l amount b i l l e d t o each customer under the 

Company's otherwise applicable rates and charges, excluding 

amounts b i l l e d f o r public f i r e p r o t e c t i o n service. I n Ex h i b i t B 

to t h i s P e t i t i o n , the Company has set f o r t h a sample c a l c u l a t i o n 

of the DSIC r e f l e c t i n g actual DSIC-eligible additions through 

January 31, 1996 and projected additions of DSIC-eligible p l a n t 

through May 31, 1996.^ The cost elements (depreciation and 

pre-tax return) included i n the c a l c u l a t i o n of the DSIC are 

explained i n d e t a i l i n Section V I . , i n f r a . Based on the 

cal c u l a t i o n s i n E x h i b i t B, the charge t h a t would become 

e f f e c t i v e , w i t h Commission approval, as of July 1, 1996, would be 

1.01%. This would add approximately 28 cents t o the monthly b i l l 

f o r an average r e s i d e n t i a l customer of the Company. 

5. The DSIC w i l l be capped at 5% of the amount b i l l e d t o 

customers under otherwise applicable rates and charges. I f the 

cap were reached, no f u r t h e r increases i n the DSIC would be 

permitted. 

6. The DSIC w i l l be subject to' an annual r e c o n c i l i a t i o n , 

whereby the revenue received under the DSIC f o r the 

r e c o n c i l i a t i o n period w i l l be compared t o the Company's e l i g i b l e 

costs f o r t h a t period. The dif f e r e n c e between such revenues and 

^ I f the DSIC i s approved, t h i s c a l c u l a t i o n w i l l be updated 
wi t h actual data as of May 31, 1996 i n a f i l i n g t o be made 
not less than 10 days p r i o r t o the proposed implementation 
date. 

- 4 -
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costs w i l l be recouped or refunded, as appropriate, i n accordance 

wi t h Section 1307(6). I n addi t i o n , the DSIC w i l l be subject t o 

audit a t i n t e r v a l s determined by the Commission. 

7. The DSIC w i l l be reset at zero as of the e f f e c t i v e date 

of new base rates t h a t provide f o r prospective recovery of the 

annual costs t h a t had theretofore been recovered under the DSIC. • 

Thereafter, only the f i x e d costs of new.eligible plant additions 

would be r e f l e c t e d i n the quarterly updates of the DSIC, 

8. The DSIC w i l l also be reset at zero i f , i n any quarter, 

data f i l e d w i t h the Commission i n the Company's then most recent 

Annual and Quarterly Earnings Reports show t h a t the Company w i l l 

earn a ra t e of retu r n t h a t would exceed the ra t e of return used 

to c a l c u l a t e i t s f i x e d costs under the DSIC. 

I I . THE NEED FOR THE DSIC . 

9. For many years, i t was assumed that the water u t i l i t y 

business was a r e l a t i v e l y r i s k - f r e e endeavor, p a r t i c u l a r l y i n 

comparison w i t h other f i x e d u t i l i t i e s . Sources of supply were 

abundant, water q u a l i t y concerns were few and c a p i t a l 

requirements were minimal and l a r g e l y a t t r i b u t a b l e t o requests 

f o r new service. Unfortunately, t h a t i s no longer the case. 

10. Due to a v a r i e t y of l e g i s l a t i v e and regulatory 

i n i t i a t i v e s , PAWC, along w i t h other major water companies, has 

been required t o make a very s i g n i f i c a n t investment i n new 

u t i l i t y p l a n t i n recent years. Such projects have included the 

_ r , _ 
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f i l t r a t i o n of surface water supplies i n compliance with the SDWA, 

the replacement of aging water d i s t r i b u t i o n system 

i n f r a s t r u c t u r e , the implementation of meter replacement programs 

and the active p a r t i c i p a t i o n i n the development of solutions t o 

regional water supply problems. Notwithstanding t h i s s u b s t a n t i a l 

undertaking, PAWC does not expect i t s c a p i t a l a t t r a c t i o n needs to 

abate. Indeed, c a p i t a l expenditures are projected to exceed $97 

m i l l i o n i n 1997 alone. Moreover, t h i s f i g u r e does not take i n t o 

account the p o t e n t i a l r a m i f i c a t i o n s of Act 27, which authorizes 

the Commission t o require "capable p u b l i c u t i l i t i e s " t o acquire 

small troubled water systems under c e r t a i n s pecified conditions 

(see 66 Pa.C.S. § 529). As evidenced by i t s recently adopted 

Policy Statement (Incentives For A c q u i s i t i o n And Merger Of Small 

Nonviable Water U t i l i t i e s , Docket No. M-00950686 (February 22, 

1996)), the Commission i s encouraging larger water companies t o 

help deal w i t h the problem of small, troubled water systems. 5 / 

As noted i n Paragraph No. 1, supra, and as more f u l l y 

discussed i n Section I I I , i n f r a , the Company faces a large and 

growing challenge to make improvements to i t s d i s t r i b u t i o n system 

before that property reaches the end of i t s service l i f e and 

begins to create serious, adverse e f f e c t s on water q u a l i t y and 

service r e l i a b i l i t y . Simply stated, the i n t e g r i t y of the 

5 / PAWC has been p a r t i c u l a r l y a c t i v e i n t h i s area, as evidenced 
by i t s recent a c q u i s i t i o n of a number of small, troubled 
systems such as Skyline Water Company, Hickory Water 
Company, S i l v e r Water Company, A Country Place Water Company 
and Pocono Farms East Water Company. 
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Company's d i s t r i b u t i o n system and i t s future v i a b i l i t y may be put 

at r i s k i f PAWC i s not given the necessary regulatory f l e x i b i l i t y 

to deal with t h i s problem. 

11. Apart from the sheer magnitude of the f u t u r e c a p i t a l 

investment facing PAWC, i t must be kept i n mind t h a t most of the 

projects involved w i l l not produce any a d d i t i o n a l sales. For 

example, responsible water u t i l i t i e s t y p i c a l l y replace, on 

average, 5% of t h e i r e x i s t i n g meters each and every year. 

S i m i l a r l y , the replacement or cleaning and l i n i n g of an aging 

d i s t r i b u t i o n main does not increase a water u t i l i t y ' s a v a i l a b l e 

water supply — i t simply enables the u t i l i t y t o provide a safer, 

more r e l i a b l e and more environmentally acceptable product. 

12. When a u t i l i t y i s engaged i n a r e l a t i v e l y large c a p i t a l 

program consisting of many smaller revenue neutral projects ( i . e . 

non-revenue producing and non-expense reducing), each completed 

pr o j e c t places a s t r a i n on' earnings u n t i l the u t i l i t y next seeks 

and i s granted rate r e l i e f . This i s currentl y the case f o r PAWC 

as i t allocates more of i t s c a p i t a l resources t o small revenue 

neutral p r o j e c t s . As shown by the data i n E x h i b i t c, revenue-

neutral i n f r a s t r u c t u r e replacement projects, while r e l a t i v e l y 

small on an i n d i v i d u a l basis, are a large and increasing 

component of the Company's t o t a l construction budget. 

13. I f sales to e x i s t i n g customers grew at a rate 

s u f f i c i e n t t o o f f s e t the Company's mounting c a p i t a l costs, the 

lag i n recognition of new pl a n t additions would obviously pose a 

-7-
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f a r less serious problem. Unfortunately, that has not been the 

experience of PAWC or of most water u t i l i t i e s i n Pennsylvania. 

To the contrary, due to an aging population, new plumbing codes, 

conservation and other fact o r s , average r e s i d e n t i a l customer 

usage has been f l a t i n many parts of the Commonwealth and has 

a c t u a l l y declined i n some areas. To i l l u s t r a t e , despite the 

addi t i o n of approximately 38,200 customers since 1989, PAWC's 

t o t a l sales of water f o r 1995 were 328 m i l l i o n gallons less than 

such sales i n 1989. At the same time, PAWC has v/orked hard t o 

keep i t s expenses i n check. During the 6-year period from 1989 

to 1995, the Company's t o t a l per-customer operating and 

maintenance expenses, excluding depreciation, have increased by 

less than the r a t e of i n f l a t i o n . I n other words, i n r e a l d o l l a r 

terms, t o t a l per-customer operating and maintenance expenses have 

declined. 

14. I n l i g h t of the mounting challenges described above, i t 

i s c r i t i c a l l y important t h a t PAWC maintain access t o the c a p i t a l 

markets on reasonable terms. While t h i s task would be formidable 

under normal circumstances., i t has been made a l l the more 

d i f f i c u l t by Standard and Poor's ("S&P") ti g h t e n i n g of the 

ratings benchmarks f o r water u t i l i t i e s . Those revisions, which, 

amongst other things, increased coverage requirements and 

decreased acceptable debt leverage l e v e l s , underscore the 

investment community's growing concern over the r i s k s facing the 

water u t i l i t y industry today. P a r t i c u l a r l y i n s i g h t f u l i n t h i s 



regard are the f o l l o w i n g excerpts from the June 15, 1992 e d i t i o n 

of Creditweek i n which S&P published the new benchmarks: 

S&P has revised i t s p u b l i c f i n a n c i a l 
benchmarks f o r investor-owned water 
u t i l i t i e s . The more s t r i n g e n t standards 
. . . were implemented as a r e s u l t of 
S&P's conclusion t h a t c r e d i t r i s k has 
escalated i n the water u t i l i t y industry 
i n recent years due t o s i g n i f i c a n t 
challenges r e l a t e d t o developing f u t u r e 
water supplies and assuring the q u a l i t y 
of e x i s t i n g supplies 

Poor i n t e r n a l cash generation along w i t h 
modest demand growth of under 1% w i l l 
r equire s t a t e u t i l i t y regulators t o play 
an even more s i g n i f i c a n t r o l e i n the 
fut u r e f i n a n c i a l well-being of the 
industry. T r a d i t i o n a l ratemaking p o l i c y 
has not provided s u f f i c i e n t c r e d i t 
support during the construction cycle of 
the e l e c t r i c industry over the past 15 
years. To avoid a repeat i n the water 
industry, regulators must be aware of 
the increased challenges the industry 
faces. With large rate-base additions, 
along with increasing nonrevenue-
producing assets t o meet future and 
current water needs and mandated water 
q u a l i t y standards, regulators w i l l need 
to implement innovative regulatory 
p o l i c y t o allow f o r reasonable f i n a n c i a l 
measures. (Emphasis added.) 

15. The adoption of the DSIC represents the type of 

"innovative regulatory p o l i c y " t h a t i s needed i f PAWC i s t o have 

a meaningful opportunity t o recover i t s c a p i t a l costs on revenue-

neutral d i s t r i b u t i o n system improvement projects and thereby 

remain i n a p o s i t i o n t o a t t r a c t needed c a p i t a l a t the lowest 

possible cost f o r a l l of i t s construction requirements. 
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Pti03/11443!>.l 



I I I . THE KINDS OF PLANT ADDITIONS THAT 
WILL BE ELIGIBLE FOR THE DSIC 

16. Under the Company's proposal, only s p e c i f i e d and 

l i m i t e d categories of plant additions w i l l be e l i g i b l e f o r cost 

recovery under the DSIC. S p e c i f i c a l l y , e l i g i b l e property 

additions w i l l consist of revenue-neutral i n f r a s t r u c t u r e 

replacement projects and Company-funded main extensions. 

17. .Revenue-neutral i n f r a s t r u c t u r e replacement projects 

w i l l be l i m i t e d t o services and meters i n s t a l l e d as replacements 

f o r e x i s t i n g customers and mains i n s t a l l e d as replacements f o r 

e x i s t i n g f a c i l i t i e s t h a t have worn out, are i n deteriorated 

condition, or are otherwise at the end of t h e i r service l i v e s . 

18. Company-funded main extensions consist of f a c i l i t y 

extensions i n s t a l l e d at the request of bona f i d e applicants f o r 

service, less the cost advanced or contributed by the applicant. 

Under the Company's e x i s t i n g t a r i f f r u l e s , PAWC i s required t o 

fund a main i n s t a l l a t i o n t o the extent t h a t the annual revenue t o 

be received from the customer(s) served therefrom i s s u f f i c i e n t 

t o cover the Company's annual incremental operating and 

maintenance expenses associated w i t h serving the customer(s) and 

depreciation expense on t h a t investment. This c u r r e n t l y amounts 

to approximately $11,000 f o r each r e s i d e n t i a l customer. The 

formula f o r determining the Company's funding o b l i g a t i o n leaves 

the c a p i t a l costs on the Company's investments subject t o 
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i n c l u s i o n i n rates at some futu r e date, thereby d e f i n i n g that 

p o r t i o n of the investment as non-revenue supported. 

19. As discussed i n Section I I , supra, the DSIC-eligible 

property additions are i n d i v i d u a l l y small but represent a very 

substantial investment i n aggregate. By way of comparison, the 

Company's annual investment i n t h i s kind of property could equal, 

or exceed, the cost of a large water treatment pla n t . Moreover, 

the construction of DSIC-eligible property creates uniquely 

d i f f i c u l t a t t r i t i o n problems. 

20. When the Company constructs one or a few large 

pro j e c t s , such as water treatment plants, there are several 

factors t h a t help t o mi t i g a t e the e f f e c t s of a t t r i t i o n . F i r s t , 

although the proj e c t s take a long time t o complete and require 

large expenditures, AFUDC can be accrued on the Company's 

investment, so th a t earnings are not affected by c a p i t a l costs 

incurred during construction. Second, because these p r o j e c t s 

have long lead times and known completion dates, the Company has 

some f l e x i b i l i t y i n timing a base rate case t o synchronize r a t e 

recognition w i t h the estimated in-service dates of the pr o j e c t s . 

In t h i s way, the period between the cessation of AFUDC accruals 

and the recovery of the p r o j e c t s ' c a p i t a l costs i n base rates can 

be minimized. 

21. I n contrast, s i m i l a r a t t r i t i o n - m i t i g a t i n g factors are 

not available f o r DSIC-eligible property f o r two p r i n c i p a l 

reasons. F i r s t , because hundreds of such pro j e c t s are completed 
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throughout the year, i t i s impossible t o synchronize rate 

recognition w i t h placement i n service. Consequently, even f o r a 

water u t i l i t y t h a t f i l e s f o r rate r e l i e f on an annual basis, 

there i s , on average, a s i x t o seven month gap when i t s 

investment i n revenue n e u t r a l , replacement plant i s earning 

neither a paper ( i . e . , AFUDC) nor a cash r e t u r n . 

Secondly, PAWC does not even accrue AFUDC on pro j e c t s 

t h a t are expected t o take less than one month t o complete or f a i l 

t o meet a c e r t a i n d o l l a r threshold. Unfortunately, most jobs 

i n v o l v i n g the replacement of d i s t r i b u t i o n mains, meters and 

services f a l l i n t o t h i s category because they t y p i c a l l y take only 

a few days t o complete. Even larger projects of s i m i l a r nature 

are often completed i n a few weeks. As to these pro j e c t s , even 

i f AFUDC were accrued f o r a month or less, there would be l i t t l e 

o f f s e t t o the major cause of a t t r i t i o n , which occurs a f t e r the 

projec t s are placed i n service. 

22. Without the DSIC, the cost recovery and a t t r i t i o n 

problems created by i n f r a s t r u c t u r e replacement and main extension 

projects w i l l only get worse, given the magnitude of the f u t u r e 

investment those p r o j e c t s . w i l l demand. As shown by the data i n 

Exhi b i t C, these types of projects are an increasing proportion 

of the Company's t o t a l c a p i t a l spending. This increasing l e v e l 

of expenditures i s f u l l y j u s t i f i e d given the daunting size of the 

task facing the Company. 
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23. As discussed i n Paragraph No. 1, supra, the Company has 

approximately 5,600 miles of mains, which i t i s c u r r e n t l y 

r e h a b i l i t a t i n g at a r a t e of 25-30 miles per year. At t h i s pace, 

t o t a l r e h a b i l i t a t i o n w i l l require between 185 and 225 years or 

approximately 110 to 150 years more than the remaining l i f e of 

these f a c i l i t i e s . However, these data do not t e l l the whole 

story . Of the Company's e x i s t i n g mains, over 2,200 miles are 

less than 6" i n diameter. While these mains are adequate i n some 

applica t i o n s f o r providing domestic water service, they are 

smaller than the Commission's minimum diameter requirement of 6 

inches f o r new i n s t a l l a t i o n s and, i n many instances, do not 

provide s u f f i c i e n t f i r e flows. Replacement of these mains i s a 

high p r i o r i t y item. 

24. The Company's current r a t e of i n f r a s t r u c t u r e 

r e h a b i l i t a t i o n must be accelerated t o avoid a serious s h o r t f a l l 

between the end of the service l i v e s of e x i s t i n g property and the 

replacement or r e h a b i l i t a t i o n of t h a t property. However, to 

achieve a meaningful acceleration i n the r a t e of performing t h i s 

work, i t i s imperative t h a t the Company have the resources to 

increase i t s investment above current l e v e l s . T r a d i t i o n a l base 

rat e f i l i n g s , even on an"annual basis, cannot keep pace wi t h the 

increase i n investment which t h i s program demands. For example, 

the Company pr o j e c t s t h a t i t w i l l approximately double i t s r a t e 

base over the next 10 years from i n f r a s t r u c t u r e r e h a b i l i t a t i o n 

p r o j e c t s . By way of comparison, t h i s l e v e l of new investment as 

a proportion of rate base i s s i m i l a r t o the growth i n rate base 
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which e l e c t r i c u t i l i t i e s experienced from expenditures (exclusive 

of AFUDC) f o r nuclear p l a n t construction. 

However, a comparison of f i n a n c i a l r a t i o s f o r the water 

and e l e c t r i c i n d u s t r i e s shows t h a t water u t i l i t i e s face 

s i g n i f i c a n t obstacles t o sustaining such a high r a t e of 

investment:^ 

Pennsylvania water u t i l i t i e s have s i g n i f i c a n t l y 
higher f i x e d cost r a t i o s than i n - s t a t e e l e c t r i c 
companies (58.5% vs. 28.0%). 

Water u t i l i t i e s ' achieved rates of retu r n on 
equity are m a t e r i a l l y lower than those of e l e c t r i c 
u t i l i t i e s . 

I n t e r n a l l y generated funds, cash flow from 
depreciation and the r a t i o of c a p i t a l expenditures 
to t o t a l revenues are a l l s i g n i f i c a n t l y less 
favorable f o r water u t i l i t i e s than e l e c t r i c 
u t i l i t i e s . 

25. What are the l i k e l y consequences i f the Company cannot 

increase i t s r a t e of i n f r a s t r u c t u r e r e h a b i l i t a t i o n ? In the 

Company's view, there w i l l be s i g n i f i c a n t adverse consequences 

f o r i t s e l f , i t s customers and, u l t i m a t e l y , f o r the economic 

v i t a l i t y of the Commonwealth as a whole. Unless steps are taken 

now t o provide the necessary resources f o r a greater amount of 

d i s t r i b u t i o n system improvement work, water q u a l i t y , r e l i a b i l i t y 

and customer service i n general w i l l s u f f e r and p o t e n t i a l l y 

degrade t o unacceptable l e v e l s . 

^ See The Financial Challenge Of Water U t i l i t i e s , A. Kaloko 
(1994). 
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26. I n f r a s t r u c t u r e r e h a b i l i t a t i o n cannot be deferred 

i n d e f i n i t e l y . A day of reckoning w i l l come, as i t already has 

fo r some large municipally-owned systems t h a t t r i e d t o keep rates 

low, i n the short term, by d e f e r r i n g maintenance, replacement and 

r e h a b i l i t a t i o n of essential f a c i l i t i e s . The r e s u l t has been the 

need f o r those systems t o make enormous investments over short 

time horizons without the f l e x i b i l i t y t o manage e i t h e r the 

construction or the financing of these improvements i n an o r d e r l y 

fashion. And, at the same time customers are being h i t w i t h 

s i g n i f i c a n t l y higher rates t o finance these improvements, they 

are experiencing the leading edge of the serious service problems 

t h a t are the i n e v i t a b l e r e s u l t of neglecting the need f o r 

consistent, t i m e l y r e h a b i l i t a t i o n of t h e i r water systems. 

Customers are understandably displeased when demands f o r higher 

rates are accompanied by poor service. 

To avoid these kinds of disasters f o r Pennsylvania's 

investor-owned u t i l i t i e s , the Commission, i n cooperation with the 

water u t i l i t y industry and other stakeholders, must take a 

forward-looking approach and r e s i s t the pressure f o r short-term 

rate minimization at the cost of long-term rate s t a b i l i t y and 

high q u a l i t y water service. This can best be accomplished by 

reappraising t r a d i t i o n a l cost recovery mechanisms i n l i g h t of 

current funding requirements and aggressively seeking out 

innovative approaches to provide water u t i l i t i e s with the t o o l s 

they need t o deal w i t h the task of making d i s t r i b u t i o n system 

improvements. 
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IV. BENEFITS OF THE PROPOSED DSIC 

27. There are numerous reasons why approval of the proposed 

DSIC would advance the public i n t e r e s t . The major benefits are 

summarized below. 

a. Enhanced Service Quality. Establishment of the 

DSIC would enable the Company to address, i n an orderly and 

comprehensive manner, the problems presented by aging 

transmission and d i s t r i b u t i o n systems. This work w i l l have a 

d i r e c t e f f e c t upon service r e l i a b i l i t y and water q u a l i t y . I n 

ad d i t i o n t o physical d e b i l i t a t i o n , i n many instances d i s t r i b u t i o n 

f a c i l i t i e s must also be upgraded t o provide adequate f i r e flows. 

I f the work t h a t should be undertaken today i s deferred because 

of f i n a n c i a l or other constraints, those problems w i l l only get 

worse and, u l t i m a t e l y , w i l l jeopardize the Company's a b i l i t y t o 

provide high q u a l i t y water service. 

b. Accelerated Pace Of Service Improvements. To a 

very large extent, the kinds of projects e l i g i b l e f o r DSIC cost 

recovery are l i k e l y t o e f f e c t a d i r e c t and immediate improvement 

i n the service provided t o customers through increased pressures 

and flows, increased r e l i a b i l i t y or fewer perturbations i n water 

q u a l i t y . Approving a mechanism f o r prompt and reasonable cost 

recovery f o r these kinds of projects w i l l give the Company the 
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f i n a n c i a l f l e x i b i l i t y t o accelerate the pace at which these 

p r o j e c t s are undertaken and completed.-'' 

c; P o t e n t i a l Avoidance Of Increased Risk And Higher 

Capital Costs. When Standard and Poor's tightened the r a t i n g s 

benchmarks f o r water u t i l i t i e s i n the Spring of 1992, i t 

s p e c i f i c a l l y c i t e d the industry's increasing dependence on 

"nonrevenue-producing assets to meet fut u r e and current water 

needs and mandated water q u a l i t y standards" and urged regulators 

t o implement "innovative regulatory p o l i c y t o allow f o r 

reasonable f i n a n c i a l p r o t e c t i o n measures" (see. discussion supra). 

Adoption of the DSIC would send a very p o s i t i v e signal t o the 

investment community and, over time, could avoid increased 

perceptions of r i s k and higher c a p i t a l costs. This i s 

p a r t i c u l a r l y important f o r PAWC i n l i g h t of the recent decision 

by Standard and Poor's to downgrade the Company's debt r a t i n g 

from A- t o BBB-f. A copy of Standard and Poor's most recent 

c r e d i t report explaining the downgrading i s attached as 

E x h i b i t D. 

d. P o t e n t i a l Decrease I n The Frequency Qf Rate 

F i l i n g s . As the Commission i s w e l l aware, the placement i n 

service of new plant additions i s one of the major factors 

d r i v i n g the need f o r water u t i l i t i e s t o seek increases i n base 

5 / I f the Commission desires, the Company would agree t o 
provide pe r i o d i c reports on the progress of i t s 
i n f r a s t r u c t u r e r e h a b i l i t a t i o n program ând document the 
extent to which t h a t work has been accelerated by reason of 
the DSIC. 
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rates. With the approval of the DSIC, PAWC would be i n a b e t t e r 

p o s i t i o n t o absorb increases i n other categories of costs f o r a 

longer period, p a r t i c u l a r l y during times of r e l a t i v e l y low 

i n f l a t i o n . Customers would obviously benefit from the reduction 

i n r a t e case frequency and the r e s u l t i n g reduction i n associated 

costs. I n a d d i t i o n , the DSIC would provide f o r small, gradual 

increases and would avoid the p o t e n t i a l f o r "rate shock" that 

could occur from r e f l e c t i n g large amounts of i n f r a s t r u c t u r e 

investment i n rate base only as part of p e r i o d i c base rate 

f i l i n g s . The avoidance or m i t i g a t i o n of r a t e shock could be 

p a r t i c u l a r l y important f o r low income customers and e l d e r l y 

customers l i v i n g on a f i x e d income. 

e. Long-Term V i a b i l i t y Qf The Water System. As 

previously explained, the consequences of d e f e r r i n g 

i n f r a s t r u c t u r e r e h a b i l i t a t i o n implicate water q u a l i t y and 

r e l i a b i l i t y concerns. I f t h i s work i s deferred too long, the 

Company w i l l lose the a b i l i t y t o perform i n f r a s t r u c t u r e 

r e h a b i l i t a t i o n i n an orderly,- gradual manner. At that point, i t 

simply may not be possible t o finance a l l of the work t h a t needs 

t o be done to maintain reasonable service t o customers, and the 

v i a b i l i t y of the system would be put i n jeopardy. This analysis 

i s not mere hyperbole, as the Commission i s aware from the 

experience of some municipally-owned and investor-owned water 

u t i l i t i e s i n Pennsylvania. 
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V. THE AUTOMATIC ADJUSTMENT CLAUSE PROVISIONS OF 
OF SECTION 13 07 MAY LAWFULLY BE EMPLOYED TO 
RECOVER THE FIXED COSTS OF DSIC-ELIGIBLE PROPERTY 

28. Under Section 1307(a) of the Public U t i l i t y Code (66 

Pa.C.S. §1307(3)), a public u t i l i t y , subject t o c e r t a i n l i m i t e d 

exceptions, " . . . may es t a b l i s h a s l i d i n g scale of rates or such 

other method f o r the automatic adjustment of the rates of the 

public u t i l i t y as s h a l l provide a j u s t and reasonable re t u r n on 

the rate base of such public u t i l i t y , t o be determined upon such 

equitable or reasonable basis as s h a l l provide such f a i r r e t u r n . " 

As discussed i n f r a , the Commission has u t i l i z e d the d i s c r e t i o n 

provided i t under Section 1307(a) to authorize the use of 

adjustment clauses, s i m i l a r t o the proposed DSIC, to recover a 

v a r i e t y of costs. 

29. I n proposing the DSIC, the Company i s mindful of the 

f a c t t h a t , i n another proceeding, c e r t a i n p a r t i e s sought t o 

r e s t r i c t the use of Section 1307 adjustment clauses t o the 

recovery of f u e l expenses and taxes. I n v e s t i g a t i o n I n t o Demand 

Side Management Bv E l e c t r i c U t i l i t i e s : UNIFORM COST RECOVERY 

MECHANISM, 127 PUR4th 516, 522 (1991) (hereafter, the "1991 DSM 

Order"). I n t h a t case, the Commission held t h a t Section 1307(a) 

i s not so r e s t r i c t i v e and t h a t i t may l a w f u l l y be used to recover 

a v a r i e t y of costs, including a re t u r n on and of u t i l i t y 

investments i n demand side management measures and improvements 
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designed t o upgrade c o a l - f i r e d generating u n i t s . - 7 127 PUR4th 

at 525. See also I n v e s t i g a t i o n I n t o Demand Side Management By 

E l e c t r i c U t i l i t i e s : UNIFORM COST RECOVERY MECHANISM, Docket No. 

1-900005 (December 13, 1993) (Order, p. 39.). The Commission's 

i n t e r p r e t a t i o n of Section 1307(a) was affirmed by the 

Commonwealth Court i n Pennsylvania I n d u s t r i a l Energy C o a l i t i o n v 

Pa. P.U.C., 653 A.2d 1336, 1349 (1995) ("PIEC V. Pa. P.U.C."), 

which held as fol l o w s : 

Although we agree t h a t Section 13 07 should 
have l i m i t e d a p p l i c a t i o n and the PUC should 
not use i t t o disassemble the t r a d i t i o n a l 
rate-making process, the General Assembly di d 
not l i m i t the allowance of automatic 
adjustment t o only f u e l costs and taxes which 
are generally beyond the con t r o l of the 
u t i l i t y . Instead, the General Assembly 
s p e c i f i c a l l y allowed the recovery of f u e l 
costs and also allowed the PUC or the 
u t i l i t i e s t o i n i t i a t e the automatic 
adjustment of costs w i t h i n s p e c i f i c 
procedures.-'' 

& The Commission's regulations regarding upgrading c o a l - f i r e d 
generating u n i t s and the use of a Section 1307(a) clause to 
recover the associated c a p i t a l costs are set f o r t h at 52 Pa. 
Code § 57.124 and provide f o r r e l i e f v i r t u a l l y 
i n d i s t i n g u i s h a b l e from that requested here. 

& The Commission rejected s i m i l a r e f f o r t s t o r e s t r i c t the use 
of Section 1307(a) adjustment clauses i n Re West Penn Power 
Co., 76 Pa. P.U.C. 183 (1992) ("West Penn"). I n th a t case, 
West Penn Power Company sought approval t o establish an 
annual surcharge under Section 1307(a) t o recover a retu r n 
on and of i t s construction work i n progress ("CWIP") 
expenditures t o comply wi t h Phase I of the Clean A i r Act 
Amendments of 1990 ("CAAA"). The Administrative Law Judge 
recommended that the Commission deny West Penn's request on 
the grounds t h a t Section 1307 "does not authorize a 
surcharge f o r the purpose of a retur n on rate base." The 
Commission did not agree with the Judge's i n t e r p r e t a t i o n of 
Section 1307(a): " [ W ] i t h respect t o the app l i c a t i o n of 
Section 1307 (aj t o j u s t i f y a surcharge, we are not swayed 

o-
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30. I n a d d i t i o n to demand side management costs and c o a l -

f i r e d generating u n i t upgrade costs, the Commission has 

authorized the use of Section 1307(a) adjustment clauses t o 

recover a wide array of expenses, depreciation and c a p i t a l costs, 

i n c l u d i n g : 

"Take-or-pay" l i a b i l i t y of natural gas l o c a l 
d i s t r i b u t i o n companies ("LDCs"). 52 Pa. Code § 
69.181. 

"Gas supply realignment costs" and "stranded 
costs" r e s u l t i n g .from FERC Order 636. 52 Pa. Code 
§ 69 . 341 (b) . § / 

P r i n c i p a l and i n t e r e s t due on PennVest 
o b l i g a t i o n s . 52 Pa. Code § 69.363. 

31. I n view of the foregoing, PAWC r e s p e c t f u l l y submits 

t h a t the Commission has the l a w f u l d i s c r e t i o n to provide f o r the 

one way or the other t h a t i t should or should not apply." 
76 Pa. P.U.C. at 203. 

& I n t h a t r e g u l a t i o n , the Commission also noted that "costs 
r e l a t e d to new f a c i l i t i e s t o implement r e s t r u c t u r i n g brought 
about by FERC Order 636 may be natural gas costs subject t o 
recovery through gas cost rate procedures." 52 Pa. Code 
§ 69.341(b)(4). 

? / The Commission's Policy Statement on recovery of PennVest 
loan o b l i g a t i o n s was .issued a f t e r the Commonwealth Court's 
decision i n Masthope 'Rapids Property Owners Council v. Pa. 
P.U.C., 135' Pa. Cmwlth. 437, 581 A.2d 994 (1990), which 
rejected a water u t i l i t y ' s attempt t o use Section 1307(a) as 
an a f t e r - t h e - f a c t j u s t i f i c a t i o n f o r a rate increase t o cover 
p r i n c i p a l and i n t e r e s t due on a PennVest loan. See 135 Pa. 
Cmwlth at 443, 581 A.2d at 997-98. I n West Penn, the 
Commission distinguished the Masthope decision and concluded 
t h a t i t could not be viewed as foreclosing the use of 
Section 1307(a) f o r the recovery of PennVest p r i n c i p a l and 
i n t e r e s t . 

76 Pa. P.U.C. at 203. 
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recovery of DSIC-eligible costs through a Section 1307 (aJ clause 

and should exercise i t s d i s c r e t i o n i n t h i s case by approving the 

Company's request. As noted previously, the costs i n question 

are r e l a t e d t o s p e c i f i c , narrow categories of plant additions 

t h a t are v i t a l l y important t o the Company's a b i l i t y t o continue 

t o provide safe, r e l i a b l e water service. Moreover, the need f o r 

these plant additions i s well-established and, i n f a c t , the 

Commission has encouraged increased levels of investment i n these 

types of d i s t r i b u t i o n system improvement pr o j e c t s . See Pa. 

P.U.C. v. Pennsylvania Gas and Water Co., Docket No. R-00922482 

(June 23, 1993) (granting a rate increase f o r the primary purpose 

of funding d i s t r i b u t i o n system improvements). A d d i t i o n a l l y , base 

rate f i l i n g s — even i f made on an annual basis — are not 

adequate t o provide timely cost recovery f o r d i s t r i b u t i o n system 

improvement investment at the ever increasing le v e l s necessary t o 

address t h i s serious and mounting problem. 

32. Simply stated, the only way that unacceptable d e f e r r a l s 

of necessary d i s t r i b u t i o n ^system improvements can be avoided i s 

t o provide an a l t e r n a t i v e t o t r a d i t i o n a l base ra t e f i l i n g s t h a t 

recognizes the Company's need to sustain increased le v e l s of 

investment. The DSIC i s the best available mechanism t o deal 

w i t h t h i s problem. 

-22-
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V I . THE ELEMENTS AND OPERATION OF THE DSIC 

33. As explained i n Section I , supra, the DSIC w i l l recover 

the f i x e d costs, as hereafter defined, of DSIC-eligible p l a n t 

additions placed i n service between base rate cases. As proposed 

by the Company, the DSIC w i l l become e f f e c t i v e f o r b i l l s rendered 

on and a f t e r July 1, 1996 and w i l l be updated q u a r t e r l y 

t h e r e a f t e r . 

34. The i n i t i a l DSIC w i l l be calculated t o recover the 

fi x e d costs of e l i g i b l e plant additions that have not previously 

been r e f l e c t e d i n the Company's rate base and w i l l have been 

placed i n service between August 1, 1995 and May 31, 1996. 

Thereafter, the DSIC w i l l be updated on a quar t e r l y basis t o 

r e f l e c t e l i g i b l e p l ant additions placed i n service during the 

three-month periods ending one month p r i o r t o the e f f e c t i v e date 

of each DSIC update. Thus, changes i n the DSIC rate w i l l occur 

as follows: 

E f f e c t i v e Date Date To Which DSIC-Eligible 
Of Change Plant Additions Reflected 

J u l y 1 May 31 
October 1 August 31 
January 1 November 30 
A p r i l 1 February 28/29 

35. Supporting data f o r each qu a r t e r l y update w i l l be f i l e d 

w ith the Commission and served upon the Office of T r i a l S t a f f 

("OTS"), the Of f i c e of Consumer Advocate ("OCA") and the Office 
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of Small Business Advocate ("OSBA") at least 10 days p r i o r to the 

e f f e c t i v e date of the update. 

36^ The f i x e d costs of DSIC-eligible plant additions w i l l 

be calculated separately for d i s t r i b u t i o n system improvement 

projects and Company-funded main extensions, as follows: 

a. The fi x e d costs of d i s t r i b u t i o n system improvement 

projects w i l l - c o n s i s t of depreciation and pre-tax r e t u r n . The 

depreciation expense w i l l be calculated by applying to the 

o r i g i n a l cost of DSlC-eligible property the annual accrual rates 

employed i n the Company's l a s t base r a t e case f o r the plant 

accounts i n which each retirement u n i t of such DSIC-eligible 

property i s recorded. The pre-tax r e t u r n w i l l be calculated 

using the state and federal income tax rates and authorized 

r e t u r n rates approved by the Commission's f i n a l order i n PAWC's 

most recent f u l l y l i t i g a t e d rate case unless, on a pro forma 

basis, PAWC's c a p i t a l costs are less than t h a t amount. The pro 

forma determination w i l l be made using the Company's actual 

c a p i t a l s t r u c t u r e and actual cost rates f o r long-term debt and 

preferred stock as of the l a s t day of the three-month period 

ending one month p r i o r t o the e f f e c t i v e date of the DSIC. The 

cost of equity w i l l be the equity r e t u r n rate approved i n the 

Company's l a s t f u l l y - l i t i g a t e d base rate proceeding f o r which a 

f i n a l order was entered not more than two years p r i o r to the 

e f f e c t i v e date of the DSIC. I f more than two years s h a l l have 

elapsed between the entry of such a f i n a l order and the e f f e c t i v e 
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date of the DSIC, then the equity r e t u r n rate used i n the 

c a l c u l a t i o n w i l l be the equity re t u r n r a t e approved by the 

Commission i n a f i n a l order entered at the conclusion of the most 

recent f u l l y l i t i g a t e d proceeding f o r an investor-owned water 

u t i l i t y having annual revenues i n excess of $10.0 m i l l i o n . 

b. The f i x e d costs of Company-funded main extensions 

to be recovered under the DSIC w i l l consist s o l e l y of a pre-tax 

preferred stock and equity r e t u r n calculated i n the same manner 

as set f o r t h i n the preceding subparagraph. Thus, the Company 

w i l l not seek t o recover through the DSIC e i t h e r depreciation or 

a retu r n on the debt component of i t s investment i n Company-

funded main extensions. 

37. The DSIC t o be applied t o customers' b i l l s w i l l be 

expressed as a percentage or i t s decimal equivalent. To 

calculate the DSIC, one-fourth of the annual f i x e d costs 

associated w i t h a l l property e l i g i b l e f o r cost recovery under the 

DSIC w i l l be divided by the company's projected revenue from 

sales of water f o r the qu a r t e r l y period during which the charge 

w i l l be c o l l e c t e d , exclusive of revenues from public f i r e 

p r o t e c t i o n service. The DSIC w i l l be applied to the t o t a l amount 

b i l l e d t o each customer, exclusive of amounts b i l l e d f o r public 

f i r e p r o t e c t i o n service. Public f i r e p rotection customers w i l l 

not be subject t o the surcharge, because the Company's e x i s t i n g 

rates f o r t h i s service cannot be increased by reason of Section 

1328 of the Code (66 Pa.C.S. § 1328). 
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38. The DSIC w i l l be capped at 5% of the amount b i l l e d t o 

customers under otherwise applicable rates and charges, exclusive 

of revenues derived from public f i r e p r o t e c t i o n service. 

39. The DSIC w i l l be subject t o audit at i n t e r v a l s 

determined by the Commission. I t w i l l also be subject t o annual 

r e c o n c i l i a t i o n based on a r e c o n c i l i a t i o n period consisting of the 

12 months ending March 31 of each year. Of course, the f i r s t 

r e c o n c i l i a t i o n a f t e r the implementation of the DSIC w i l l be f o r 

the shorter period from July 1, 1996 t o March 31, 1997. The 

revenue received under the DSIC f o r the r e c o n c i l i a t i o n period 

w i l l be compared to the Company's e l i g i b l e costs f o r t h a t period. 

The d i f f e r e n c e between revenue and costs w i l l be recouped or 

refunded, as appropriate, i n accordance w i t h Section 1307(e), 

over a one year period commencing on July 1. Overcollections 

w i l l be refunded with i n t e r e s t . 

40. The DSIC w i l l be reset at zero as of the e f f e c t i v e date 

of new base rates t h a t provide f o r prospective recovery of the 

annual costs t h a t had theretofore been recovered under the DSIC. 

Thereafter, only the f i x e d costs of new e l i g i b l e plant additions 

would be r e f l e c t e d i n the q u a r t e r l y updates of the DSIC. 

41. The DSIC would also be reset at zero i f , i n any 

quarter, data f i l e d with the Commission i n the Company's then 

most recent Annual or Quarterly Earnings Reports show th a t the 

Company w i l l earn a rate of r e t u r n t h a t would exceed the rate of 

retur n used t o calculate i t s f i x e d costs under the DSIC. 
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V I I . CONCLUSION 

For t h e reasons s e t f o r t h above, t h e Commission i s 

requested t o e n t e r an order g r a n t i n g i t s approval f o r PAWC t o 

implement t h e t a r i f f supplement, a t t a c h e d h e r e t o as E x h i b i t A, 

e s t a b l i s h i n g a D i s t r i b u t i o n System Improvement Charge t o be 

e f f e c t i v e f o r b i l l s rendered on and a f t e r J u l y 1, 1996. 

R e s p e c t f u l l y s ubmitted, 

OF COUNSEL: 

MORGAN, LEWIS & BOCKIUS LLP 
2000 One Logan Square 
P h i l a d e l p h i a , PA 19103 
(215) 963-5234 

DATED: March 15, 1996 

Thomas-P. Gadsden 
Anthony C. DeCusatis 
Morgan, Lewis & Bockius LLP 
2000 One Logan Square 
P h i l a d e l p h i a , PA 19103 
(215) 963-5234 

Velma A, Redmond 
Corporate Counsel 
Pennsylvania-American Water 

Company 
800 West Hersheypark Dr i v e 
Hershey, PA 17033 

Counsel f o r Pennsylvania-
American Water Company 
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EXHIBIT A 

TARIFF SUPPLEMENT ESTABLISHING 
SECTION 1307 DISTRIBUTION 
SYSTEM IMPROVEMENT CHARGE 



PENNSYLVANIA-AMERICAN WATER CO. 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE 

EXCEPT PUBLIC FIRE PROTECTION 

In addition to the net charges provided for in this Tariff, a charge of 1.01% will apply to 

all service rendered under Rate Zone 1, through Rate Zone 5 and Rate Zone S. 

The above charge will be recomputed, using the elements prescribed by the Commission in 

its order dated at Docket No. . 

The Company will submit, with such recomputation a Tariff or Supplement to reflect such 

recomputed charge, the effective date of which shall be 10 days after filing. 

Issued: March 15, 1996 Effective: July 1, 1996 



EXHIBIT B 

SAMPLE CALCULATION OF DSIC 
REFLECTING ACTUAL DSIC-ELIGIBLE PLANT 

ADDITIONS THROUGH JANUARY 31, 1996 AND PROJECTED 
ADDITIONS THROUGH MAY 31, 1996 



PENNSYLVANIA-AMERICAN WATER COMPANY 
DISTRIBUTION S Y S T E M IMPROVEMENT CHARGE 

PAGE 1 

DESCRIPTION 
I 
APPLICABLE NET ADDITIONS L E S S NEW CUSTOMER EXTENSIONS 

L E S S : 
ACCUMULATED DEPRECIATION 

NET RATE BASE INCLUDED IN DISTRIBUTION S Y S T E M IMPROVEMENT CALCULATIONS 

ANNUAL REVENUE REQUIREMENT RATE 
QUARTERLY REVENUE REQUIREMENT RATE 

APPLICABLE ADDITIONS FOR NEW CUSTOMER EXTENSIONS 
L E S S : 

ACCUMULATED DEPRECIATION 

NET RATE BASE INCLUDED IN DISTRIBUTION S Y S T E M IMPROVEMENT CALCULATIONS 

ANNUAL REVENUE REQUIREMENT RATE 
QUARTERLY R E V E N U E REQUIREMENT RATE 

QUARTERLY CAPITAL COST RCCOVCRY 
QUARTERLY DEPRECIATION E X P E N S E 

TOTAL QUARTERLY DISTRIBUTION S Y S T E M IMPROVEMENT CHARGE REVENUE REQUIREMENT 

BASE RATE REVENUE TO B E C O L L E C T E D DURING J U L Y THROUGH SEPTEMBER 

DISTRIBUTION S Y S T E M IMPROVEMENT CHARGE 

WEIGHTED COST OF CAPITAL BASED UPON PUC ORDER AT DOCKET NO. R-943231 ENTERED ON JULY 24, 1995 

SUtfCHARGB 
EfrecTivn 

7/1/911 

6,322,632 

~ (95,586) 

j ;227 ,q4B 

1X10% 
"" 3.2S% 

11,627,436 

(88,794)1 

11,530,643 

a.20% 
2.05% 

440,789 
46,794 

489,583 

48,531,224 j 

1.01% 

AMOUNT 
. (SpOO) . 

CAPITAL 
S T R U C T U R E 

C O S T 
RATE 

WEIGHTED 
AVERAGE 

COST RATE 
REVENUE 

. MULTIPLfER 
REVENUE 

RCQUmEMENT 

DEBT $325,525 57.48% 8.53% 4.90% 4.90% 

PREFERRED 18,320 3.24% 7.70% 0.25% 1.75476 " 0.44% j 

EQUITY 222,442 39.28% 11.25% 4.42% 1.75476 7.76% | 

TOTAL $566,293 100.00% 9.37% 



PENNSYLVANIA-AMERICAN WATER COMPANY 
DISTRIBUTION S Y S T E M IMPROVEMENT CHARGE 

PAGE 2 

BUDGET 
tTEM 

S T A T E 
ACCOUNT iDESCRIPTION 

: ADOiTlpN BREAKDOWN 
1995 1996 

ACTUAL;Vv;:-'S:^"jANUARY 
AUGUST THROUGH 

THROUGH DE<? EMISfiR ̂ 'i^MAljlCIt ?i '&{ 

1996 
: APRIL 
THROUGH 

MAY TOTAL! 

1-B 323 REPLACEMENT S E R V I C E S $923,876 ' 383,699 669,096 $1,976,673 

l -C 324 REPLACEMENT METERS $680,768 i 408,432 257,450 $1,346,650 

BP 96-14 322 NEW CUSTOMER EXTENSIONS $9,994,103 300,000 1,333,333 $11,627,436 

1-A-S 322 MAIN REPLACEMENTS S1.445,973 842,375 992,550 $3,280,896! 

BP 96-13 322 R E P L A C E SMALL DIAMETER MAINS $357,000 81,000 486,667 $924,667 

ESTIMATED ADDITIONS $13,401,722: 2,015,506 3,739,096 $19,156,324 

ESTIMATED RETIREMENTS ($794,129)1 (171,551) (240,576) ($1,206,256) 

NET ADDITIONS $12,607,593 1,843,955 3,498,520 $17,950,066 



PENNSYLVANIA-AMERICAN WATER COMPANY 
DISTRIBUTION SYSTEM IMPROVEMENT CHARGE 

PAGE 3 

BUDGET 
ITEM 

S T A T E : 

ACCOUNT DESCRIPTION 
: DEPRECIATION: 

RATE 

1995 
ACTUAL 
AUGUST 

THROUGH/; 
DECEMBER 

1996 

JANUARY 
THROUGH 

MARCH 

1996 

APRIL 
THROUGH 

MAY T O T A i 

1-B 

1-C 

323 REPLACEMENT S E R V I C E S 1.89% $4,614' 55,272 

324 REPLACEMENT METERS 8.03% 7,659 17,780 

$7,759 

24,464 

$17,645 

49,903 

322 NEW CUSTOMER EXTENSIONS 1.18% 26,534 29,925 32,334 88,793 

1-A-5 322 MAIN REPLACEMENTS 1.18% 3,839 5,508 8,215 17,562 

322 SMALL MAIN REPLACEMENTS 1.18% 948 1,173 2,010 4,131 

APPLICABLE 
DEPRECIATION EXPENSE 43,594 59,658 74,782 178,033" 

CALCULATED ACCUMULATED 
DEPRECIATION AT 

QUARTER END 43,594: 103,252 178,033 

PLUS ADDITIONAL HALF 
QUARTER CHARGE ON 

CURRENT QUARTER 6,347 

APPLICABLE ACCUMULATED 
DEPRECIATION AT 

QUARTER END $43,594 $103,252 $184,380 



EXHIBIT C 

REVENUE-NEUTRAL DISTRIBUTION SYSTEM 
IMPROVEMENT PROJECTS 
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EXHIBIT D 

CREDIT REPORT EXPLAINING DOWNGRADE 
OF COMPANY'S DEBT RATING 



aircraft. Other activities include supplying air 
traffic control radars, electronic countermea-
sures, and electronics for undersea applications. 

OUTLOOK The firm's good program diversity 
and priority, coupled with improving operating 
efficiencies, should support current credit qua!-

PENNSYLVANIA-AMERICAN WATER CO. 

ity. However, ratings assume that operations will 
meet healthy financial performance measures 
over the next three years. Material shortfalls from 
expectations or debt-financed acquisitions could 
result in lower ratings. 

Analyst: Alberto J. Santos, New York (212) 208-1375 

DOWNGRADED 
TO ROM 

Sr. debt BB8* A-

OUTLOOK:STABLE 

The rating on Pennsylvania-American Water 
Co.'s (PAWC) senior debt is lowered and re­
moved from CreditWatch, where it was placed 
April 28,1995, following PAWC's announcement 
that it was acquiring the water assets of Pennsyl­
vania Gas & Water (PGW). 

The CreditWatch placement reflects the util­
ity's weak financial profile for the former rat­
ing, owing to the additional debt used to f i ­
nance the acquisition of PGW's water assets. In 
addition, an aggressive capital spending pro­
gram will be further heightened by the invest­
ment needed to modernize the distribution sys­
tem of PGW. Moreover, management will be 
challenged to successfully integrate the new fa­
cilities with the existing operations. 

PAWC's credit rating is strongly influenced 
by the qualitative and quantitative fundamen­
tals of the parent company. AWW has 23 operr 
ating water utilities, of which PAWC is the larg­
est. Management's strategy is to manage the 
cash flows and cash needs of all subsidiaries in 
a way such as to maintain a 60% debt leverage. 

Upon acquiring the water assets of Pennsyl­
vania Gas & Water, the utility will become the 
largest investor-owned operating company in 
the U.S., second only to its parent company in 
the number of customers served. PAWC's busi­
ness position reflects the generally low business 
risk in the water utility industry. Also recog­
nized is the company's dominant position in 
Penmylvania, a supportive regulatory environ­
ment, a diverse geographic service area, ade­
quate water operations, and 1% projected sales 
growth. These factors are offset by the utility's 
weak financial profile and an aggressive capital 
spending program. 

OUTLOOK The outlook reflects PAWC's stable 
customer base, continued regulatory support, 
and greater operating efficiency in the expanded 
water operations. Moreover, management is ex­
pected to improve the utility's financial profile 
and maintain a 60% debt to capital structure. 

PROFIT SHARING & SAVINGS PLAN FOR DARDEN RESTAURANTS INC. 
(EMPLOYEE STOCK OWNERSHIP PORTION) 

(FORMERLY KNOWN AS THE PROFIT SHARING & SAVINGS PLAN 
OF GENERAL MILLS RESTAURANTS INC.) Analysts: Donald Wong, New YorK (212) 208-1660, 

Dawn Hu. New York (212) 208-8008 

DOWNGRADED 
TO FROM 

$50 mil. lematkeled 
ESOP nts. due 2007 

BBB4/A-2 A+/AI 

The rating of the Employee Stock Ownership Por­
tion (ESOP) of the Profit Sharing ic Savings Plan 
for Darden Restaurants Inc. (formerly known as 
the Profit Sharing & Savings Plan of General Mills 
Restaurants Inc.) is lowered and removed from 
CreditWatch, where it was placed Dec. 21,1995. 

At the same time. Standard & Poor's re­
moves the rating from CreditWatch, where it 
was placed Dec. 21, 1995. 

The downgrade reflects the substitution of 
Darden Restaurants for General Mills as the 
guarantor of these ESOP notes effective Feb. 14, 
1996. Darden Restaurants' senior debt rating is 
'BB0+' and commercial paper rating is 'A-2'. 

Darden Restaurants was spun off from Gen­
eral Mills in May 1995. 

STANDARD & POOR'S CREDITWEEK FEBRUARY 19, 1996 31 



EXHIBIT E 

NOTICE OF THE FILING OF PETITION FOR 
APPROVAL TO IMPLEMENT TARIFF SUPPLEMENT ESTABLISHING 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE 



Proposed Rate Change 

Pennsyivania-American Water Company replaces 25 to 30 miles of older water mains as 
well as meters, services, valves, and hydrants each year. The costs of replacing these facilities 
are part of the rates we charge for service. 

Over the years, we took all replacement costs, and made them part of rate increase 
requests before the Pennsylvania Public Utility Commission (PUC). On March 15, 1996, we filed 
a request with the PUC to allow us to recover the costs of replacing old water mains, meters, fire 
hydrants and similar improvements as we incur them. If the PUC approves our request, we will 
place a small charge on each customer's water bill beginning July 1, 1996. The charge, which will 
initially be $0.28 for a typical $28 water bill, could be adjusted every three months as additional 
improvements are made. 

Reducing the delay between making improvements and collecting the costs of these 
improvements will allow us to replace more of our aging system. This should lead to better water 
pressure, better water quality, and improved fire flows. It can also lead to more stable costs for 
water losses and leak repairs. 

To find out more, call the customer service number shown on your water bill. 

If you wish to give your comments on this charge to the PUC, please do so no later than 
May 15, 1996 by: 

• calling toll free 800-782-1110 or 
• writing to PUC, PO Box 3265, Harrisburg, PA 17105-3265. 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RE: PETITION OF PENNSYLVANIA-AMERICAN 
WATER COMPANY FOR APPROVAL TO 
IMPLEMENT A TARIFF SUPPLEMENT 
ESTABLISHING A DISTRIBUTION 
SYSTEM IMPROVEMENT CHARGE 

Docket No 

RESPONSES TO FILING REQUIREMENTS 

§ 53.52. APPLICABILITY; PUBLIC UTILITIES OTHER THAN 
CANAL, TURNPIKE, TUNNEL, BRIDGE AND WHARF COMPANIES 

(a) Whenever a publ i c u t i l i t y , other than a canal, turnpike, 
tunnel, bridge or wharf company f i l e s a t a r i f f , r e v i s i o n or 
supplement e f f e c t i n g changes i n the terms and conditions of 
ser v i c e rendered or to be rendered, i t s h a l l submit to the 
Commission, with the t a r i f f , r e v i s i o n or supplement, 
statements showing a l l of the following: 

(1) The s p e c i f i c reasons for each change. 

Refer t o the P e t i t i o n of Pennsylvania-American Water 
Company For Approval To Implement A T a r i f f Supplement 
E s t a b l i s h i n g A D i s t r i b u t i o n System Improvement Charge 
(the "PAWC P e t i t i o n " ) . 

!2) The t o t a l number of customers served by the u t i l i t y . 

At December 31, 1995, Pennsylvania-American Water 
Company ("PAWC" or the "Company") p r o v i d e d water 
s e r v i c e t o 392,147 customers. 

3) A c a l c u l a t i o n o f the number o f customers, by t a r i f f 
s u b d i v i s i o n , whose b i l l s w i l l be a f f e c t e d by the 
change. 

The proposed D i s t r i b u t i o n System Improvement Charge 
("DSIC") w i l l apply t o a l l customers except those 
accounts r e c e i v i n g p u b l i c f i r e p r o t e c t i o n s e r v i c e . 
A d d i t i o n a l l y , the DSIC w i l l not i n i t i a l l y apply t o 
customers l o c a t e d i n the s e r v i c e t e r r i t o r y p r e v i o u s l y 
served by the former Pennsylvania Gas & Water Company 
("PG&W"), which was acqu i r e d by PAWC. Ac c o r d i n g l y , as 
of December 31, 1995, the DSIC would apply t o 391,894 
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customers, c o n s i s t i n g of customers i n a l l of the 
c l a s s i f i c a t i o n s , excluding public f i r e p r o t e c t i o n 
service, shown below: 

Residential 359,838 
Commercial 28,078 
I n d u s t r i a l 605 
Municipal 1,809 
Sales f o r Resale 31 
Private Fire Protection 1,533 
Public F i r e Protection 253 

Total 392,147 

(4) The effect of the change on•the u t i l i t y ' s customers. 

Refer to the PAWC P e t i t i o n , Paragraph Nos. 4 and 5 (pp 
3-4) and Exhibit B. 

(5) The direct or indirect' effect of the proposed, change on 
the u t i l i t y ' s revenue and expenses. 

Refer t o the PAWC P e t i t i o n , Paragraph Nos. 4 and 5 (pp. 
3-4) and Exhibit B. 

(6) The effect of the change on the service rendered by the 
•u t i l i t y . 

Refer to the PAWC P e t i t i o n , Paragraph Nos. 2 and 23-27 
(pp. 2-3 and 12-18). 

(7) A l i s t of fa c t o r s considered by the u t i l i t y i n i t s 
determination t o make the change. The l i s t s h a l l 
include a comprehensive statement about why these 
fa c t o r s were chosen and the r e l a t i v e importance of 
each. This subsection does not apply to a p o r t i o n of a 
t a r i f f change seeking a general r a t e increase as 
defined i n 66 Pa.C.S. § 1308 ( r e l a t i n g t o voluntary 
changes i n rates) . 

Refer to the PAWC P e t i t i o n . 

(8) Studies undertaken by the u t i l i t y i n order to draft i t s 
proposed change. This paragraph does not apply to a 

PH03m9483.1 - 2 -



portion of a t a r i f f change seeking a general rate 
increase as defined in 66 Pa.C.S. § 1308. 

The PAWC P e t i t i o n contains a des c r i p t i o n of the factors 
considered by the Company i n designing the proposed 
DSIC, inc l u d i n g the r e s u l t s of studies conducted by 
others (see Paragraph No. 24} . 

(9) Customer polls taken and other documents which indicate 
customer acceptance and desire for the proposed change. 
I f the p o l l or other documents reveal discernible 
public opposition, an explanation of why the change i s 
in the public interest s h a l l be provided. 

No customer p o l l s were conducted. 

(10) Plans the u t i l i t y has for introducing or implementing 
the changes with respect to i t s ratepayers. 

Notice of the f i l i n g of the PAWC P e t i t i o n i s being 
provided to a l l customers by b i l l i n s e r t (see Paragraph. 
No. 42 and Exhibit E). 

(11) FCC, FERC or Commission orders or rulings applicable to 
the f i l i n g . 

Refer to Section V. of the PAWC P e t i t i o n . 

(b) Whenever a public u t i l i t y other than a canal, turnpike, 
tunnel, bridge or wharf company f i l e s a t a r i f f , revisions or 
supplement which w i l l increase or decrease the b i l l s to i t s 
customers, i t shall submit in addition to the reqiiirements 
of subsection (a), to the Conunission, with the t a r i f f , 
revision or supplement, statements showing a l l of the 
following: 

(1) The specific reasons for each increase or decrease. 

Refer to the PAWC P e t i t i o n , which provides a de t a i l e d 
explanation of the reasons why the Company i s 
requesting approval to implement the DSIC. 

(2) The operating income statement of the u t i l i t y for a 12-
month period, the end of which may not be more than 120 
days prior to the f i l i n g . Water and sewer u t i l i t i e s 
with annual revenues under $100,000 and municipal 
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c o r p o r a t i o n s s u b j e c t t o Commission j u r i s d i c t i o n may-
p r o v i d e o p e r a t i n g income statements f o r a 12-month 
p e r i o d , the end of which may no t be more than 180 days 
p r i o r t o the f i l i n g . 

An o p e r a t i n g income statement f o r the twelve months 
ending December 31, 1995 i s a t t a c h e d as E x h i b i t A. 

(3) A c a l c u l a t i o n of the number of customers, by t a r i f f 
s ubdivision, whose b i l l s w i l l be increased. 

Refer t o the response t o § 53.52 (a) ( 3 ) . 

(4) A c a l c u l a t i o n of the t o t a l increases, i n d o l l a r s , by 
t a r i f f subdivision, projected to an annual b a s i s . 

Based upon the c a l c u l a t i o n o f the i n i t i a l DSIC set 
f o r t h i n E x h i b i t B t o the PAWC P e t i t i o n , the t o t a l 
i n c r e a s e p r o j e c t e d on an annual b a s i s , by customer 
c l a s s i f i c a t i o n , i s shown below: 

R e s i d e n t i a l $1,215,171 
Commercial 341,995 
I n d u s t r i a l 142,245 
M u n i c i p a l 85,684 
Sales f o r Resale 22,357 
P r i v a t e F i r e P r o t e c t i o n " 15,589 
P u b l i c F i r e P r o t e c t i o n -0-

As e x p l a i n e d i n Paragraph No.v 4 o f the PAWC P e t i t i o n , 
based on the c a l c u l a t i o n s i n E x h i b i t B t o the P e t i t i o n , 
the DSIC would increase an average r e s i d e n t i a l 
customer's monthly b i l l by 28 cents. 

(5) A c a l c u l a t i o n of the number of customers, by t a r i f f 
subdivision, whose b i l l s w i l l be decreased. 

No customers w i l l r e c e i v e a decrease. 

(6) A c a l c u l a t i o n of the t o t a l decreases, i n d o l l a r s , by 
t a r i f f subdivision, projected to an annual b a s i s . 

Not a p p l i c a b l e . 

(c) I f a publ i c u t i l i t y f i l e s a t a r i f f , r e v i s i o n or supplement 
which i t i s c a l c u l a t e d w i l l increase the b i l l s of a customer 
or a group of customers by an amount, when projected to an 
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annual basis, exceeding 3.0% of the operating revenues of 
the u t i l i t y -- subsection (b)(4)-divided by the operating 
revenues of the u t i l i t y for a 12-month period as defined in 
subsection <b)(2) -- or which i t i s calculated w i l l increase 
the b i l l s of 5.0% or more of the number of customers served 
by the u t i l i t y -- subsection (b)(3) divided by subsection 
(a)(2) -- i t s h a l l submit to the Commission with the t a r i f f , 
revision or supplement, in addition to the statements 
required by subsections (a) and (b), a l l of the following 
information: 

(1) A stateinent showing the u t i l i t y ' s c a l c u l a t i o n of the 
rate of r e t u r n earned i n the 12-month period r e f e r r e d 
to i n subsection ( b ) ( 2 ) , and the a n t i c i p a t e d r a t e of 
r e t u r n to be earned when the t a r i f f , r e v i s i o n or 
supplement becomes e f f e c t i v e . The ra t e base used i n 
t h i s c a l c u l a t i o n s h a l l be supported by summaries of 
o r i g i n a l cost. 

Refer t o the data supplied i n Exhibits A and B. A 
d e t a i l e d c a l c u l a t i o n of the Company's rate of r e t u r n 
w i l l be supplied as part of i t s Annual Report f o r 1995 
to be f i l e d w i t h the Commission on or before A p r i l 30, 
1996. Upon f i l i n g , the Company's Annual Report w i l l be 
incorporated herein by reference. 

(2) A detailed balance sheet of the u t i l i t y as of the close 
of the period r e f e r r e d to i n subsection ( b ) ( 2 ) . 

A balance sheet as of December 31, 1995 i s attached as 
Exhibit B. 

(3) A summary, by detailed plant accounts, of the book 
value of the property of the u t i l i t y at the date of the 
balance sheet required by paragraph (2). 

A summary of the o r i g i n a l cost of u t i l i t y plant i n 
service at December 31, 1995 i s provided i n Exhibit C. 

(4) A statement showing the amount of the depreciation 
reserve, at the date of the balance sheet required by 
paragraph ( 2 ) , applicable to the property, summarized 
as required by paragraph ( 3 ) . 

Refer to the data supplied i n Exhibit B. 
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(5) A stateinent of operating income, setting forth the 
operating revenues and expenses by d e t a i l e d accounts 
f o r the 12-month period ending on the date of the 
balance sheet reguired by paragraph (2). 

Refer t o the income statement supplied as Exhibit A. A 
statement of operating expenses by d e t a i l e d account f o r 
the twelve months ended December 31, 1995 w i l l be 
supplied i n the Company's Annual Report f o r 1995, 
which, upon f i l i n g , w i l l be incorporated herein by 
reference. 

(6) A b r i e f d e s c r i p t i o n of a major change i n the operating 
or f i n a n c i a l c o n d i t i o n of the u t i l i t y occurring between 
the date of the balance sheet required by paragraph (2) 
and the date of t r a n s m i t t a l of the t a r i f f , r e v i s i o n or 
supplement. As used i n t h i s .paragraph, a major change 
i s one which m a t e r i a l l y a l t e r s the operating or 
f i n a n c i a l condition of the u t i l i t y from that r e f l e c t e d 
i n paragraphs (1)-(5) . 

As noted i n the PAWC P e t i t i o n , PAWC acquired the water . 
u t i l i t y business of PG&W as of February 16, 1996. As 
explained i n Paragraph No. 1 of the P e t i t i o n , the DSIC 
w i l l not apply i n i t i a l l y t o customers i n the former 
PG&W service area, and data used t o calculate the 
i n i t i a l DSIC exclude the e f f e c t s of that a c q u i s i t i o n . 
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EXHIBIT A 

INCOME STATEMENT 



204 Name of Respondent - PENNSYLVANIA-AMERICAN WATER CO. 
200C, INCOME ACCOUNT 

1. Classify in Columns (e) to (n), lines 1 to 14, the operating income derived by respondent from each class of utility service, 
listing the services according to their predominance. 

2. If respondent's operations are confined to one utility service, only the total column (c) and (d) need be completed. 

- TOTAL WATER 
Schc Increase or Increase or 

Line Page Current Decrease Frorr Current Decreflse From 
No Account Ref. Year Preceding Yea Year Preceding Year 

(a) (b) (0 (d) (e) (I) 
1 OPERATING INCOME 
2 501 Operatinq Revenues 180,947,927 8,329,10£ ia0,438,42C 7,819,602 
3 Operating Revenue Deductions C 
4 502 Operating Expenses 84,309,952 1,655,560 83,915,17e 1,260,784 
5 503.1 Depreciation 18,964,910 2,476,027 18,924,812 2,435,929 
6 503.2 Amort. & Dep. Prod. Nat. Gas Ld.&Rqht* 0 Q 
7 504 Amort, of Regulatory Asset 61,548 0 61,548 

e 505 Amort, of Utiiity Plant Acquisition Adj. 0 0 
9 506 Property Losses Charged to Operations 0 0 

10 507 Taxes* 403 25,765,312 1,203.444 25.765,312 1,203,444 
11 Total Operat ing Revenue Deduct ions 129,101,722 5,335,031 128,666,848 4,900,157 
12 Net Operat ing Revenues 51,846,205 2,994,078 51,771,572 2.919,445 
13 508 Income from Util.Plant Lsd.to Oths. 301 0 
14 Utility Operating Income 51,846,205 2,994,078 51,771,572 2,919,445 
15 EXPLORATION AND DEVELOPMENT COSTS* 
J6 510 Delay Rentals 
17 511 Non-Prod. Well Drilling Expenses 
13 512 Abandoned Leases 715 
19 513 Other Exploration Costs 711 
20 Total Exploration & Dev. Costs 0 0 
21 Net Utility Income 51,846,205 2,994,078 51,771,572 2,919,445 
22 OTHER INCOME 
23 520 income from Mdsr'ng. Job. & Contract Work 302 51.536 (3,460) 51.536 (3,480) 
24 521 Income from Non-Uti l i tyOper. 303 0 0 
25 522 Revenues from Lease of Oth, Phy. Property 303 0 0 
26 523 Dividend Revenues 0 0 
27 524 Interest Revenues 0 (63,108) (63,108) 
28 525 Revenue from Sinking and Other Funds 303 0 0 
29 526 Miscellaneous Non-Operating Revenues 303 98,01 6 (141,848) 98,016 (141,848) 
30 527 Non-Operatlng^Revenue Deductions 303 36,702 (372,535) 36,702 (372,535) 
31 Total Other Income 186.254 (580,971) 186,254 (580,971) 
32 Gross Income 52,032,459 2,413,107 51,957,826 2,338,474 
33 INCOME DEDUCTIONS 
34 530 Interest on Long-Term Debt 26,352,518 194,379 26,352,518 194,379 
35 531 Amortization of Debt Discount & Expenses 220,273 (228 220,273 (228) 
36 532 Amort.of Premium on Deb t - -Cred i t 0 0 
37 533 Taxes 403 (1,637) (320.543) (1,637) (320,543) 
38 534 Interest on Debt to Affiliated Cos. 304 0 0 
39 535 Other 1 merest Charges 304 1,667,950 1,398,046 1,667,950 1,398,046 
40 536 Int. Charged to Constr.—Credit (861,543] (256,813) (861,543) (256,813) 
41 537 Miscellaneous Amortization 304 (270,360) (274,211) (270,360) (274,211) 
42 538 Miscellaneous Income Deductions 304 131,056 (42,588] 131.056 (42,588) 
43 Total Income Deduct ions 27,238,257 698,042 27.238,257 698,042 
44 Net fncome 24,794,202 1.715,065 24.719,569 1,640,432 
45 . DISPOSITION OF NCT INCOME 
46 540 Miscellaneous Reservation of Net Income 304 
47 Balance Transferred to Earned Surplus 24,794,2021 1,715,065 24,719,569 1,640,432 

^Applicable to natural gas only. 



Report for Year Ended December 31, 1995 205 
200C. INCOME ACCOUNT (continued) 

SEWER 

Line 
No. 

Current 
Year 
<g) 

Increase or 
Decrease From 
Preceding Year 

(h) 

Current 
Year 
0) 

Increase or 
Decrease From 
Preceding Year 

(i) 

Current 
Year 
(k) 

Increase or 
Decrease From 
Preceding Year 

(1) 

Current 
Year 
(m) 

Increase or 
Decrease From 
Preceding Year 

(n) 
1 
2 509,507 509,507 
3 
4 394,776 394,776 
5 40,098 40,098 
6 
7 
6 
9 

10 
11 434,874 434,874 
12 74,633 74,633 
13 
14 74,633 74,633 



EXHIBIT B 

BALANCE SHEET 



200 Nome of Hoapondent PA AMERICAN WATER COMPANY 
2 0 0 . C O M P A R A T I V E B A L A N C E S H E E T 

A S S E T S A N D O T H E R D E B I T S 
Balances a l Beginning of Year must bo conslstont with balances at end of previous year. 

Una Title of Account Schod. Balance Balanco Increase/ 
No. Page Beginning End Of Decrease 

w No.(b) o fYr . (c ) Year (d) to 
1 UTIL ITY P L A N T xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
2 100 Utility Plant 203 740,624,007,7s ) 817,894,777.3' 1 77.270,769.55 
3 107 Utility Plant Adlustmento 202 0.00 
4 Total Utility Plant 740,624,007.7= 817,894,777.34 77.270,769.55 
S I N V E S T M E N T A N O F U N D A C C O U N T S xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
6 110 Other Physical Property 1.264.80e.4£ 1,054.307.87 (210,500.58) 
7 111 Investmenta In Aff Ilia tod Companion 208 0,00 
8 112 Othor Inveatmenta 208 O.OO O.OO 
9 113 Sinking Fundo 0,00 

10 114 Misqellanooua Special Funds O.OO 
11 Total Invoatment and Fund Accounts 1,264,608.45 1,054.307.87 (210,500.58) 
( 2 C U R f t E N T A N O A C C R U E D A S S E T S xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
13 120 Cash (0.00 (0.00 0.00 
14 121 Special Deposits 73,500.00 111,850.00 38.350.00 

15 122 Workinf l Funds J 14.285.00 14,505.34 (99,779.06) 
16 123 Temporary Cash Inveatmenta 208 0.00 0.00 
17 124 Notes Receivable 209 0.00 

18 J25 Accounts Receivable 209 13,486,047,99 15,680,956.83 2.194,908.84 
19 126 Receivables f rom Affi l iated Companies 2 0 9 - 1 0 66,288.27 12,886.57 (53,401.70) 
20 127 Subscript ions to Capital Stock 0.00 
21 128 Interest and Dividends Receivable 0.00 0.00 
22 129 Rents Receivable 0.00 
23 130 Accrued Utility Revenues 9,294,544.00 9,156,363.40 (138,180.60) 

24 131 Materials and Supplies 211 1,284.206.90 1,371,712.50 87,505.60 
25 132 Prepayments 1,440,345.00 1,261,898.50 (178,446.50) 

26 133 Other Current and Accrued Assets 2.494,724.48 2.581,920.45 87,195.97 

27 134 Gas Stored Underg round* 212A 0.00 

28 Total Current and Accrued Assets 28,233,941,64 30,192,094.19 1,938,152.55 

29 D E F E R R E D DEBITS xxxxxxxxxxx XXXXXXXXXXX xxxxxxxxxxx 
30 140 Unamort ized Debt Discount and Exp. 213 1.839,368.45 1,763,745.74 (75,622.71) 
31 141 Extraordinary property Losses 214 0.00 
32 142.1 Prel. Natural Gas Surv, & I nv .Cha rg / 214 0.00 
33 142.2 Olher Pro). Surv. & Invostgat. Charg. # 214 0.00 
34 143 Clearing Accounts 215 0.00 
35 144 Retirement Work in Progress 215 279,189.88 404,757.61 125,567.75 
36 145 Other Work In Progroaa 15.410.55 34,538.37 19.127.82 
37 146 Other Deferred Debits 216 101,777.961.53 99.618.370.37 (2,159,581.16) 

38 Total Deferred Debits 103,911.920.39 101,821,412.09 (2.090,508.30) 
39 CAPITAL S T O C K D I S C O U N T AND EXPENSES xxxxxxxxxxx XXXXXXXXXXX xxxxxxxxxxx 
40 150 Discount on Capital Slock 0.00 
41 161 Capital Stock Expense 116,754.86 108,562.27 (8.192.59) 

42 Total Capital Stock Discount & Expenses 118,754.86 108,562.27 (8,192.59) 

43 R E A C Q U I R E D S E C U R I T I E S xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
44 152 Reacquired Capital Stock 218 0.00 0.00 0.00 

45 153 Reacquired L o n g - t e r m Debt 219 
46 Total Reacquired Securit ies 
47 T O T A L A S S E T S AND O T H E R DEBITS 874,171,433.13 951,071,153.76 76,899.720.63 

'Applicable to natural gas utilities only 



Report for the Year Ended December 31 . 1995 
'• 200. dii imPAfiATivE B A L A N C E S H E E T 

201 

LIABIUTJES AND OTHER C B E D J T S 
Balances at Beginning of Year must be consistent with balances at end of previous year 

Line 
No. Account Title 

Sched 
Page 

N0.(b) 

Balance 
Beginning 
Of Year (c) 

Balance 
End of 

Year (d) 

Increase/ 
Decrease 

CAPITAL S T O C K XXXXXXXXXXX xxxxxxxxxxx 
200 Common Capital Stock xxxxxxxxxxx 218 19,548,199.00 21,506,886.50 1,958,687.50 
201 Preferred Capital Stock 218 18.499,100.00 16,267,000,00 _(232,100.00) 
202 Stock Liability for Conversion 0.00 
203 Premiums and Assessments on Caprtal Stock 68,661,299.54 86,702,612.04 18,041,312,50 
204 Capital Stock Subscribed 0.00 
205 Installments Received on Capital Stock 0.00 

Total Capital Stock 1,06,708,598.54 

xxxxxxxxxxx 
126,476,498.54 19,767,900.00 

L O N G - T E R M DEBT xxxxxxxxxxx xxxxxxxxxxx 
10 210 Bonds 219 285,520,000.00 299,510,000.00 13,990,000.00 
11 211 Receivers' Certificates 219 0.00 
12 212 Advances from Affiliated Companies 220 0.00 
13 213 Miscellaneous Long-Term Debt 219 0.00 
14 Total Long-Term Debt 265,520,000.00 299,510,000.00 13,990,000.00 
15 C U R R E N T AND A C C R U E D LIABILITIES xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
16 220 Notes Payable 19,121,279.00 34,098,964.00 14,977,685.00 
17 222 Current Portion of Long-Term Debt 16,010,000.00 10,010,000,00 (6,000,000.00) 
18 222 Accounts Payable 7,726,526.39 7,496,666.18 (229,860.23) 
19 223 Payable to Affiliated Companies 2 2 0 - 1 34,352.66 341,062.89 306,710.23 
20 224 Dividends Declared 206 354,785.05 348,810.85 (5,974,20) 
21 225 Matured Long-Term Debt 0.00 
22 226 Matured Interest 0.00 

23 227 Customers' Deposits 1.173.25 1,173.25 0.00 

24 228 Taxes Accrued 2 2 2 - 3 1,062,955.83 107,230.43 (955,723.40) 
25 229 Interest Accrued 7,246,684.61 7,064,987.97 (181,696.64) 

26 230 Other Current and Accrued Liabilities 5,601,035.35 5,246,227.58 (354,807.77) 

27 Total Current and Accrued Liabilities 57,156,792.14 64,715,123.13 7,556,330.99 
28 D E F E R R E D C R E D I T S xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
29 258 Deferred Income Taxes 118,202,412.00 120,942,979.00 2,740,567.00 
30 241 Customers' Advances for Construction 226 41,871,106.67 43,929,026.37 2,057,919.70 
31 242 Other Deferred Credits 226 17,741,589.51 16,199.932.56 (1,541,656.95) 
32 242 Investment Tax Credit 10,278,004.00 10,044,412.00 (233,592.00) 
33 RESERVES xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
34 250.1 Reserve for Depreciation of Utility Plant #1 203 .95,000,404.36 112,838,960.85 17,838,576.49 
35 250.2 Res, for Amort. & Depl. Prod. Nat. Gas 203 0.00 

36 250.3 Reserve for Abandoned Leases* 203 O.OO 
37 251 Res, for Amort, of Other Limited-Term Ut. lnvest.# 3,420.61 3,420,61 O.OO 
38 252 Res, for Amort, of Ut. Plant Acq. Adj. 0.00 
39 253 Res, for Dep. and Amort, of Other Prop. 271.522.26 196,571.42 (74,950.86) 
40 254 Reserve lor Uncollectible Accounts 226 181,131.98 150,390.13 (30,741.85) 
41 255 Insurance Resen/e 227 0.00 
42 256 Injuries and Damages Resen/e 227 0.00 
43 257 Employees' Provident Reserve 227 0,00 
44 258 Other Reserves 227 0.00 
45 Total Reserves 95,456,479.23 113,189,363.01 17,732,683,78 

46 CONTRIBUTIONS IN AID O F CONSTRUCTION xxxxxxxxxxx xxxxxxxxxxx xxxxxxxxxxx 
47 265 Contributions in Aid of Construction 228 32,551,900.12 41,342,683.64 8,790,783.52 
48 SURPLUS XXXXXXXXXXX XXXXXXXXXXX XXXXXXXXXXX 
49 270 Capital Surplus 228 7,452,325.88 7,452,325.88 0.00 
50 271 Earned Surplus 207 101,230,225.04 107,268,809.63 6,038,584.59 
51 Total Surplus 108,682.550.92 114,721,135.51 6,038,584.59 
52 TOTAL LIABILITIES AND OTHER CREDITS 874,171,433.13 951.071,153.76 76,899,720.63 



Report for Year Ended December 31,1995 
800. WATER PLANT IN SERVICE (Account 100-1) 

1. Report by prescribed accounts the'original coat of water plant In service and the additions and retirements of such plant 
during Ihe year. 

2. Do not Include as adjustments, corrections of additions and ratlremente lor the current or preceding year. Such items 
should be included In appropriate column (c) or (d). 

3. Credit adjustments in column (e) should be shown In red, or In black enclosed In parenthesis. 'State in a footnote the 
general character of any adjustmenls in column (e). 

4. Submit, In a footnote, an explanation of amounts included In columns (c) and/or (d), line 45 for lowering or changing the 
location of mains. 

801 

Line 
No. 

Account 
(a) 

Balance Begin 
of Year 

<b) 
Additions 

(c) 
Retirements Adjustments 

fe) 

Balance End 
of Year 

m 
1 I. INTANGIBLE PLANT XXXXXXXXXXX <XXXXXXXXXX) <xxxxxxxxxx <XXXXXXXXXX <xxxxxxxxxx 
2 301 Organization 230,987 c c C 230.987 
3 302 Franchises and consents 234.273 316,503 c C 550.782 
4 303 Miscellaneous intangible plant 56,181 1,372,978 0 0 1.429,159 
5 Total Intangible plant 521,441 1.689,487 0 0 2,210,928 
6 II. TANGIBLE PLANT XXXXXXXXXXX) XXXXXXXXXX> XXXXXXXXXX) XXXXXXXXXX> .xxxxxxxxxx 
7 311 Land and Land Rights XXXXXXXXXXX) xxxxxxxxxx* XXXXXXXXXX> XXXXXXXXXX> xxxxxxxxxx 
8 311.1 Source of supply land and water rights 0 0 0 c 0 
9 311.11 Water riqhts 291,47C 0 0 0 291.470 
10 311.12Reservolr land 202.415 0 0 0 202.415 
11 311.13 Other source of supply land 406,213 • 27.263 7,975 0 425.501 
12 311.2 Power and pumpinq land 574,274 • 65.053 41.498 0 597.831 
13 311.3 Purification land 1.060,909 81,415 0 0 1,142,324 
14 311.4 Transm.A dist.land and riqhts of way 3.391,935 115.945 863 0 3,507,017 
15 311.5 Distribution res, and standpipe land 601,930 37.086 0 0 639,016 
16 311.6 General land 0 0 0 0 0 
17 311.61 Office land 1.293.572 0 3,161 0 1,290.411 
18 311.62 Stores, shop and qaraqetand 423.983 0 0 0 423.983 
19 311.63 Miscellaneous land 0 0 0 0 • 0 
20 Total Land and Land Riqhts 8.246,701 326,762 53,495 0 6,519,968 
21 312 Structures and improvements XXXXXXXXXXXX xxxxxxxxxxx XXXXXXXXXXX XXXXXXXXXXX xxxxxxxxxx 
22 312.1 Source of supply structures 0 0 0 0 " 0 
23 312.11 Collecting and Impounding reservoirs 5.531,922 1,890,756 15.551 0 7,407,127 
24 312.12 Lake, river and other intakes 3,965,878 1,968,446 6,427 0 5.927.897 
25 312.13 Wells and sprinqs 2.525.880 203,814 14,702 0 2,714,992 
26 312.14 infiltration galleries and tunnels 0 0 0 0 0 
27 312.15 Other water source structures 703,230 137.132 14 0 840,348 
28 312.2 Power and pumpinq structures 11.022,065 2,232.079 63.881 0 13,190,264 
29 312.3 Purification bulldlnqs 40.090,785 2,681,956 417.728 0 42.355.013 
30 312.5 Distribution reservoirs and standpipes 25,907,204 1,063,958 172,176 0 26,798,936 
31 312.6 General structures and improvements 0 0 0 0 0 
32 312.61 Office Buildings 12.875,857 259,365 97,179 0 13.038,043 
33 312.62 Stores, shop and qaraqe bulldlnqs 7.237,084 35,413 12,929 0 7,259,568 
34 312.63 Misc. structures and improvements 125,674 0 0 0 125,674 
35 Total Structures and Improvements 109.985,580 10,472,919 800,587 0 119,657,912 



602. Pennsytvania American Water Co. 

800. WATER PLANT IN SERVICE Account 100.1) (Continued) 
Balance Begin 

' Retirements 
Balance End 

U .e Account of Year Additions ' Retirements Adjustments of Year 
No. (a) (b) fe) 

. ( < ! ) „ . . „ _ (a) (0 
36 313 Boiler plant equipment 0 0 0 0 0 
37 314 Other power production equipment 257.096 0 0 0 257.096 
38 315 Steam pumpinq equipment 0 0 0 0 0 
39 316 Electric pumpinq equfpmenf . 22,336.570 3,236,983 352.305 • 0 25.221.348 
40 317 Olt anqlne pumpinq equipment 320,682 922 1,795 0 319.809 
41 318 Hydraulic pumping equipment 0 0 0 O 0 
42 319 Other power pumpinq equipment 14.855 0 0 0 14.855 
43 320 Purification system 99.147,364 9.185.442 1.311.743 0 107.021.063 
44 321 Laboratory equipment 1.774.997 269,613 29.312 0 2.015.298 
45 322 Maine and accessories 330.909,706 43.102.098 491.515 0 373,520,289 
46 323 Services 77,396.760 10,976,493 329,444 0 88.043.809 
47 324 Meters 34.164,070 3.781.384 489.273 0 37.456.181 
48 325 Pre hydrants 13.804.212 f,263,219 46.201 0 15.021.230 
49 326 Other Are protection plant 0 0 O 0 0 
50 327 Fountains and basins 0 0 0 0 0 
51 328 Office furniture and equipment 12.365.096 1,074,728 78.707 0 13,381.117 
52 329 Transportation equipment 96.446 120,439 259 0 218,626 
53 330 Stores equipment 222.389 0 1,104 0 221,285 
54 331 Shop equipment 0 0 O 0 0 
55 332 Tools and work equipment 4.033,670 354,179 42,269 0 4,345,560 
56 333 Communication equipment 847,820 617,302 21.801 0 1,443,321 
57 334 Miscellaneous equipment 2.527,807 247,920 27.058 2,748,669 
58 335 Other tangible property 0 0 0 0 0 
59 Total Tanqible Plant 718.453,921 85,030,403 4,076,888 0 799,407,435 
60 Tolal Water Plant In Service 718.975.362 86,719,890 4;076.888 0 801.618,363 
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Pennsylvania-American Water Company 

800 Wesl Hershey Park Drive • P.O. Box Ofifl * Hershey, PA 1 7033-0080 

(717) 533-5000 

March 22, 1996 

HAND DELIVERED 

John A l f o r d , Secretary 
Pennsylvania Public U t i l i t y Commission 
North Office Building, Room B-18 
P.O. Box 3265 
Harrisburg, PA 17120 

RECEIVED 
MAY 2 4 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Re: P e t i t i o n of Pennsylvania-American Water Company 
For Approval To Implement A T a r i f f Supplement 
Establishing A D i s t r i b u t i o n System Improvement Charge 

Dear Secretary A l f o r d : 

Pennsylvania-American Water Company f i l e d the above 
mentioned p e t i t i o n on March 15, 1996. Ex h i b i t A contained one page 
of the Company's t a r i f f concerning the D i s t r i b u t i o n System 
Improvement Charge. Af t e r discussion w i t h Commission personnel, i t 
was recommended t h a t an e n t i r e t a r i f f supplement accompany the 
p e t i t i o n . Enclosed please f i n d Exhibit A (Revised) t o be included 
i n the Company's o r i g i n a l p e t i t i o n . 

I f you have any questions, please l e t me know. 

Sincerely, 

Robert L. Robowski 
Director of Rates & Revenue 

RLR/ptd 

Attachments 

cc: C e r t i f i c a t e of Service 

An E. E. O. Employer M/F//HA' 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RE: PETITION OF PENNSYLVANIA-AMERICAN : 
WATER COMPANY FOR APPROVAL TO : 
IMPLEMENT A TARIFF SUPPLEMENT : Docket No. 
ESTABLISHING A DISTRIBUTION : 
SYSTEM IMPROVEMENT CHARGE : 

CERTIFICATE OF SERVICE 

I hereby c e r t i f y t h a t I have, t h i s 22nd day of March, 

1996, served a true and correct copy of the aforementioned 

Exhibit A { Revised) i n the manner indicated below: 

BY HAND DELIVERY 
Ir w i n A. Popowsky, Esq. 

Consumer Advocate 
Dianne E. Dusman, Esq. 

Office of Consumer Advocate 
1425 Strawberry Square 
Harrisburg, PA 17120 

Charles F. Hoffman, Esq. 
Wayne T, Scott, Esq. 

Pennsylvania Public U t i l i t y Commission 
P i t n i c k Building 

901 North 7th Street 
P.O. Box 3265 

Harrisburg, PA 17105-3265 

Bernard A. Ryan, Esq. 
Small Business Advocate 

Office of Small Business Advocate 
Suite 1102, Commerce Building 

300 North Second Street 
Harrisburg, PA 17120 

DATED: March 22, ,1996 
Robert L. Robowski 
Dire c t o r of Rates 
and Revenues 



Supplement No. to 
Tariff Water-PA P.U.C. No. 4 

PENNSYLVANIA-AMERICAN WATER COMPANY 
(Hereinafter r e f e r r e d t o as the "Company") 

RATES AND RULES 

GOVERNING THE DISTRIBUTION AND SALE OF WATER 

IN CERTAIN MUNICIPALITIES AND TERRITORIES LOCATED 

THERETO IN ALLEGHENY, ARMSTRONG, BEAVER, BUCKS, BUTLER, 

CENTRE, CLARION, CLEARFIELD, COLUMBIA, CUMBERLAND, 

DAUPHIN, FAYETTE, INDIANA, JEFFERSON, LACKAWANNA, 

LAWRENCE, LEBANON, LUZERNE, MCKEAN, MONROE, MONTGOMERY, 

NORTHAMPTON, NORTHUMBERLAND, PIKE, SCHUYLKILL, SUSQUEHANNA, 

UNION, WASHINGTON, WARREN, WAYNE, AND YORK COUNTIES. 

ALL IN THE COMMONWEALTH OF PENNSYLVANIA 

This T a r i f f establishes a D i s t r i b u t i o n System Improvement Charge i n 
accordance wi t h Section 1307(a) of the Pennsylvania Public U t i l i t y Code 

Issued: E f f e c t i v e : 

BY: R. M. Ross, President 
Pennsylvania-American Water Company 
800 West Hersheypark Drive • 
Hershey, PA 17033 



Supplei^^t No. to 
T a r i f f Water-PA P.U.C. No. 4 
Seventeenth Revised Page 2 

PENNSYLVANIA-AMERICAN WATER COMPANY Canceling Sixteenth Revxsed Page 2 

LIST OF CHANGES 

This T a r i f f establishes a D i s t r i b u t i o n System Improvement Charge. 

( I ) Indicates Increase, (D) Indicates Decrease, (C) Indicates Change 

Issued: E f f e c t i v e : 



Supplem^fc; No. to 
T a r i f f Water-PA P.U.C- No. 4 
Seventeenth Revised Page 3 

PENNSYLVANIA—AMERICAN WATER COMPANY Canceling S i x t e e n t h Revised Page 3 
TABLE OF CONTENTS 

T i t l e Page 
L i s t o f Changes 
Table o f Contents 
Table o f Contents 
L i s t o f T e r r i t o r i e s Served 
L i s t o f T e r r i t o r i e s Served ; 
L i s t of T e r r i t o r i e s Served 
L i s t of T e r r i t o r i e s Served-Scranton 

L i s t o f T e r r i t o r i e s Served-Spring Brook-

Schedule of Rates 

Page Number 

1 
2 
3 
4 
5 
6 
7 
OA 
8B 

Seventeenth Revised 
Seventeenth Revised 
T h i r d Revised 

F i f t h Revised 
Second Revised 

Meter Rates - Rate Zone 1 
Meter Rates - I n d u s t r i a l 
Meter Rates - Rate Zone S , 
Meter Rates - Rate Zone 2 
Rate DIS - Demand Based I n d u s t r i a l Service 
Rate DRS - Demand Based Resale Water Service 
Rate EGS - E l e c t r i c Generation S e r v i c e 
Unmetered Rates - Rate Zone 3 * 
Metered Rates - Rate Zone 3 
Unmetered Rates - Rate Zone 4 
Metered Rates - Rate Zone 4 
Unmetered Rates - Rate Zone 5 

tered Rates 
letered Rates 
Metered Rates 
Metered Rates 
Metered Rates 
Metered Rates 
Metered Rates 

Rate Zone 5 
Rate Zone 6 
Rate Zone 7 
Rate Zone 8 
Rate Zone 9 
Rate Zone 10 
Rate Zone 11 

Unmetered Rates - Rate Zone 7 and 10 
Unmetered Rates - Rate Zone 8 
P r i v a t e F i r e Service Except Scranton & Spring B r o o k — 
Metered P r i v a t e F i r e Service 
Except Scranton & Spring Brook 

P r i v a t e F i r e Service - Rate Zone 6 
P r i v a t e F i r e Service - Rate Zone 7 
P r i v a t e F i r e Service - Rate Zone 8 and 10 
P r i v a t e F i r e Service - Rate Zone -9 
Pub l i c F i r e Service Except Scranton and Spring Brook-
Pu b l i c F i r e Service - Rate Zones 6, 1 , 8, 9, and 1 0 — 
State Tax Adjustment Surcharge-
Rate Zones 1 through 5 and S 

State Tax Adjustment Surcharge -
Rate Zones 6 through 11 : 

D i s t r i b u t i o n System Improvement Charge 
D i s t r i b u t i o n System Improvement Charge 
D i s t r i b u t i o n System Improvement Charge : 

s t r i b u t i o n System Improvement Charge 
- f e r r e d Revenue Surcharge - Rate Zone 6 

te f e r r e d Revenue Surcharge - Rate Zone 

9 Third Revised 
9A Third Revised 
'9B Second Revised 
9C Third Revised 
9D Second Revised 
9E F i r s t Revised 
9F F i r s t Revised 
9G F i r s t Revised 
9G2 
9H F i r s t Revised 
9H2 
91 F i r s t Revised 
912 
9J 
9K 
9K2 
9K3 
9K4 
9K5 
9L 
9L2 
10 F i r s t Revised 

10A F i r s t Revised 
10B 
10C 
10D 
10E 
11 Third Revised 

J e f e r r e d Revenue Surcharge - Rate Zone 8 and 10 

11A 

12 

12A 
12B 
12B1 
12B2 
12B3 
12C 
12D 
12E 

Seventh Revised 

F i r s t Revised 
Second Revised 

F i r s t Revised 
F i r s t Revised 

Issued: E f f e c t i v e : 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Supplen^^: No. to 
T a r i f f Water Pa. P.U.C. No. 4 
Second Revised Page No. 12B 
Canceling F i r s t Revxsed Page No. 12B 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (C) 

EXCEPT PUBLIC FIRE PROTECTION 

In addition to the net charges provided f o r i n t h i s T a r i f f , a charge of 
0.00% w i l l apply to a l l service rendered under Rate Zone 1, through Rate Zone 
5 and Rate Zone S. 

The above charge w i l l be recomputed, using the elements prescribed by the 
Commission i n i t s order dated at Docket No. , 

The Company w i l l submit, with such recomputations a T a r i f f or Supplement 
to r e f l e c t such recomputed charge, the e f f e c t i v e date of which s h a l l be 10 
days a f t e r f i l i n g . 

Issued: E f f e c t i v e 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Supplen^^: No. t o 
T a r i f f Water Pa. P.U.C 
Ori g i n a l Page No. 12B1 

No. 4 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (C) 

1. General Description 

Purpose: To recover the f i x e d costs (depreciation and pre-tax r e t u r n ) 
of c e r t a i n non-revenue producing, non-expense reducing d i s t r i b u t i o n system 
improvement projects completed and placed i n service between base ra t e cases 
and to provide the Company the resources to accelerate the replacement of 
aging water d i s t r i b u t i o n i n f r a s t r u c t u r e , comply w i t h evolving r e g u l a t o r y 
requirements imposed by the Safe Drinking Water Act, develop and implement 
solutions t o regional water supply problems and p a r t i c i p a t e i n the costs o f 
extending f a c i l i t i e s to serve new customers. 

E f f e c t i v e : The DSIC w i l l become e f f e c t i v e f o r b i l l s rendered on and 
a f t e r July 1, 1996. 

Calculation: The i n i t i a l charge w i l l be calculated to recover the 
fi x e d costs of e l i g i b l e plant additions that have not previously been 
r e f l e c t e d i n the Company's rate base and w i l l have been placed i n service 
between August 1, 1995 and May 31, 1996. Thereafter, the DSIC w i l l be 
updated on a quar t e r l y basis to r e f l e c t e l i g i b l e p l a nt additions placed i n 
service during the three-month periods ending one month p r i o r to the 
ef f e c t i v e date of each DSIC update. Thus, changes i n the DSIC rate w i l l 
occur as follows: 

E f f e c t i v e Date 
of Change 

July 1 
October 1 
January 1 
A p r i l 1 

Date To Which DSIC-Eligible 
Plant Additions Reflected 

May 31 
August 31 
November 30 
February 28/29 

The f i x e d costs of d i s t r i b u t i o n system improvement projects w i l l consist 
of depreciation and pre-tax r e t u r n . The depreciation expense w i l l be 
calculated by applying to the o r i g i n a l cost of DSIC-eligible property the 
annual accrual rates employed i n the Company's l a s t base rate case f o r the 
plant accounts i n which each retirement u n i t of DSIC-eligible property i s 
recorded. The pre-tax re t u r n w i l l be calculated using the state and federal 
income tax rates and authorized re t u r n rates approved by the Commission * s 
f i n a l order i n PAWC's most recent f u l l y l i t i g a t e d r a t e case unless, on a pro 
forma basis, PAWC's c a p i t a l costs were less than t h a t amount. The pro forma 
determination w i l l be made using the Company's actual c a p i t a l structure and 
actual cost rates f o r long-term debt and preferred stock as of the l a s t day 
of the three-month period ending one month p r i o r to the e f f e c t i v e date of the 
DSIC. The cost of equity w i l l be the equity re t u r n rate approved i n the 
Company's l a s t f u l l y - l i t i g a t e d base rate proceeding f o r which a f i n a l order 
was entered not more than two years p r i o r to the e f f e c t i v e date of the DSIC. 
I f more than two years s h a l l have elapsed between the entry of such a f i n a l 
order and the e f f e c t i v e date of the DSIC, then the equity r e t u r n rate used i n 
the c a l c u l a t i o n w i l l be the equity r e t u r n rate approved by the Commission i n 
a f i n a l order entered at the conclusion of the most recent f u l l y l i t i g a t e d 
proceeding f o r an investor-owned water u t i l i t y having annual revenues i n 
excess of $10.0 m i l l i o n . 

Issued: E f f e c t i v e : 



PENNSYLVANIA-AMERICAN WATER COMPANY 

SupplemaSC No. to 
T a r i f f Water Pa. P.U.C. 
Or i g i n a l Page No. 12B2 

No. 4 

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE (C) 

The f i x e d costs of Company-funded main extensions to be recovered under 
the DSIC w i l l consist s o l e l y of a pre-tax preferred stock and equity r e t u r n . 
Thus, the Company w i l l not seek to recover through the DSIC e i t h e r 
depreciation or a r e t u r n on the debt component of i t s investment i n Company-
funded main extensions. 

The charge w i l l be expressed as a percentage and w i l l be applied t o the 
t o t a l amount b i l l e d to each customer under the Company's otherwise applicable 
rates and charges, excluding amounts b i l l e d f o r public f i r e p r o t e c t i o n 
service. To calculate the DSIC, one-fourth of the annual f i x e d costs 
associated w i t h a l l property e l i g i b l e f o r cost recovery under the DSIC w i l l 
be divided by the Company's projected revenue f o r sales of water f o r the 
qu a r t e r l y period during which the charge w i l l be co l l e c t e d , exclusive of 
revenues from public f i r e p r o t e c t i o n service. 

2. Formula 

[(DSl x PTRR) + Pep ] + (CFME X PTRR") + e 
PQR 

Where: 
DSl = the o r i g i n a l cost of e l i g i b l e d i s t r i b u t i o n system 

improvements p r o j e c t s . 

PTRR = The pre-tax r e t u r n r a t e applicable to e l i g i b l e 
d i s t r i b u t i o n system improvements p r o j e c t s . 

Dep = Depreciation expense r e l a t e d to e l i g i b l e 
d i s t r i b u t i o n system improvement p r o j e c t s . 

CFME = The Company's investment i n Company-funded main 
extensions. 

PTRR"'= The, pre-tax r e t u r n r a t e applicable t o Company-
funded main extensions. 

PQR 

The amount calculated under the annual 
r e c o n c i l i a t i o n feature as described i n Section 3, 
below. 

Projected quarterly revenue 

Supporting Data for each quarterly update w i l l be f i l e d w i t h the 
Commission and served upon the Office of T r i a l S t a f f , the Office of Consumer 
Advocate and the Office of Small Business Advocate at least ten (10) days 
p r i o r to the e f f e c t i v e date of the update. 

Issued: E f f e c t i v e : 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Supplement No. to 
T a r i f f Water Pa. P.U.C. No. 4 
Or i g i n a l Page No. 12B3 

3. Safeguards 

Cap: The DSIC w i l l be capped at 5% of the amount b i l l e d t o customers 
under otherwise applicable rates and charges. 

Audit/Reconciliation: The DSIC w i l l be subject to audit at i n t e r v a l s 
determined by the Commission. I t w i l l also be subject to annual 
r e c o n c i l i a t i o n based on a r e c o n c i l i a t i o n period consisting of the 12 months 
ending March 31 of each year. The revenue received under the DSIC f o r the 
r e c o n c i l i a t i o n period w i l l be compared to the Company's e l i g i b l e costs f o r 
tha t period. The difference between revenue and costs w i l l be recouped or 
refunded, as appropriate, i n accordance w i t h Section 1307(e), over a one year 
period commencing on July 1. Overcollections w i l l be refunded w i t h i n t e r e s t . 

New Base Rates: The charge w i l l be reset at zero as of the e f f e c t i v e 
date of new base rates that provide f o r prospective recovery of the annual 
costs that had theretofore been recovered under the DSIC. Thereafter, only 
the f i x e d costs of new e l i g i b l e plant additions would be r e f l e c t e d i n the 
qu a r t e r l y updates of the DSIC, 

Earning Reports: The charge w i l l also be reset a t zero i f , i n any 
quarter, data f i l e d w i t h the Commission i n the Company's then most recent 
Annual or Quarterly Earnings:. Reports show th a t the Company w i l l earn a rat e 
of r e t u r n that would exceed the rate of r e t u r n used to calculate i t s f i x e d 
costs under the DSIC. 

Issued: Ef f e c t i v e : 
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C O M M O N W E A L T H OF PENNSYLVANIA MAR 0 8 1999 
PENNSYLVANIA PUBL IC UTILITY C O M M I S S I O N 
P O . BOX 3265 , HARRISBURG, PA 17105-3265 

IN RSPLV PLEASE 
REFER TO OUR PILE 

March 5, 1999 

MR ROBERT W FREESTON 
VP-COMPTROLLER 
PENNSYLVANIA AMERICAN WATER COMPANY 
800 WEST HERSHEY PARK DRIVE 
HERSHEY, PA 17033 

DOCKET NO. D-97S023 

RECEIVED 
MAY 2 4 Z013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Dear Mr. Frees ton: 

We have completed our examination of Pennsylvania American Water 
Company's Distribution System Improvement Charge (DSIC) activity for the year 
ended December 31,1997. Our examination was conducted pursuant to Title 66 
Pennsylvania Consolidated Statutes (66 Pa. C.S.) § 506 and the provisions of the 
Commission approved DSIC tariff. 

It is the policy of the Public Utility Commission, Bureau of Audits, 
to conduct an audit review conference with appropriate personnel of entities 
which have been examined by our representatives prior to issuance of our 
report. The purpose of our conference is to review with you and appropriate 
members of your staff our findings and recommendations and also to eliminate 
any misunderstandings that may arise. 

We are enclosing a copy of the draft report for your review prior to the 
exit conference. The draft report is to be returned to the PUC staff members at the 
conclusion of the exit conference. After you review the report, please contact John 
Crawford of this office at (717) 772-0302 within two weeks so that an exit 
conference can be arranged. 

Very truly yours. 

' Dennis P. EJougherty 
Audit Supervisor 

DPD/js 
Enclosure • 
cc: J. T. Crawford 

J. G Malloy 
C. Gilbert 
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C O M M O N W E A L T H OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY C O M M I S S I O N 
RO. BOX 3 2 6 5 , HARRISBURG, PA 17105-3265 

IN REPLY PLEASE 
REFER TO OUR FILE 

AUDITOR'S REPORT 

To Tho Public Utility Commission 

We have audited the Statement of Distribution System Improvement Charge 
(DSIC) Eligible Project Additions of the PA-American Water Company for the year 
ended December 31, 1997, and the Statement of Over/Under Collections (Section 
1307(e)) for the year ended December 31, 1997. These statements are the responsibility 
of the Company's management Our responsibility is to express an opinion on the 
statements based on our audit 

We conducted our audit in accordance with generally accepted auditing 
standards. These standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the specified statements are free of material 
misstatement An audit includes examining, on a test basis, evidence supporting the 
amounts and disclosures in the statements referred to above. An audit also includes 
assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall statement presentation. We believe that 
our audit provides a reasonable basis for our opinion. 

The accompanying Statements were presented for the purpose of complying 
wilh the rules and regulations of the Pennsylvania Public Utility Commission and are 
not intended to be a complete presentation of the Company's revenues and expenses. 

In our opinion, the accompanying statements of PA-American Water Company 
present fairly, in all material respects, the cost of DSIC-eligible property additions and 
the over/under collection resulting from its application of the DSIC in accordance with 
the provisions of its Schedule of Rates approved by the Pennsylvania Public Utility 
Commission. 

Glenn W. Bartron, CPA 
Director of Audits 

Harrisburg, Pennsylvania 



PA-AMERICAN WATER COMPANY 

Statement of Disfaribution System Improvement Chaise /DSIC) 
Eligible Property and Related DSIC BUled (Note 1) 

For The Year Ended December 31,1997 

DSIC Eligible DSIC 
Property Billed 
(Note 2) (Note 3) 

September 1996 $ 984,010 0.00% 
October 1,147,754 0.00% 
November 664,971 0.00% 
December 2,684,492 0.00% 
January 1997 643,695 0.22% 
February 493,923 0.22% 
March 320,884 0.22% 
April 794,983 0.55% 
May 728,181 0.55% 
June 740,819 0.55% 
July 1,091,997 0.64% 
August 629,387 0.64% 
September 0 0.64% 
October 0 0.85% 
November 0 0.85% 
December 0 0.85% 

Total $ 10,925,096 

Components of DSIC Eligible Property 

Mains $7,151,376 
Services 2,142,966 
Meters 1,109,580 
Hydrants 521,174 

Total $10,925,096 

Notes to the Financial Statements are an integral part of this report. 



PA-AMERICAN WATER COMPANY 

Statement of Ovei/Under Collections (Section 1307(e)) 
For The Year Ended December 31,1997 

DSIC Capital Costs Over/ 
Revenue & Depreciation (Under) 

Month Collected Expense Authorized Collections 
Note 4 (Note 5) (Note 6) 

January 1997 $ 31,825 $ 31,542 $ 283 
February 31,803 31,542 261 
March 30,532 31,543 (1/011) 
April 78,130 82,182 (4,052) 
May 78,996 82,182 (3,186) 
June 84,734 82,183 2,551 
July 104,103 105,505 (1,402) 
August 107,189 105,505 1,684 
September 98,512 105,505 (6,993) 
October 14,733 12,751 1,982 
November 0 0 0 
December 0 0 0 

$ 660,557 $670,440 $ (9,883) 

Notes to the Financial Statements are an integral part of this report. 



PA-AMERICAN WATER COMPANY 

Notes To The Financial Statements 

1 - Distribution System Improvement Charge 

On August 26,1996, the Commission, at Docket No. P-00961036 approved PA-
American Water Company's request for a Distribution System Improvement Charge 
Rate (DSIC). The purpose of the DSIC Surcharge is to recover the fixed costs 
(depreciation and pre-tax return) of certain non-revenue producing, non-expense 
reducing distribution system improvement projects completed and placed in service 
and to be recorded in individual accounts between base rate cases. The intent is to 
provide the Company with the resources to accelerate the replacement of aging water 
distribution mfrastructure, to comply with evolving regulatory requirements imposed 
by the Safe Drinking Water Act, and to develop and implement solutions to regional 
water supply problems. Depreciation expense is calculated by applying to the original 
cost of DSIC-eligible property the annual accrual rates employed in the Company's last 
base rate case for the plant accounts in which each retirement unit of DSIC-eligible 
property is recorded. Pre-tax return is calculated using the state and federal income tax 
rates, the Company's actual capital structure, and actual cost rates for long-term debt 
and preferred stock as of the last day of the three month period ending one month prior 
to the effective date of the DSIC and updates. The cost of equity is the equity return 
rate approved in the Company's last fully litigated base rate case. The Quarterly DSIC 
rate became effective January 1, 1997 and applies to all service excluding public fire 
hydrants. During 1997, the DSIC was not applicable to the customers of the former 
Pennsylvania Gas and Water Company. 

2 - Distribution System Improvement Charge Eligible Property 

The DSIC-eligible property consists of the following: 

a. Services (Account 323), meters (Account 324) and hydrants 
(Account 325) installed as in-kind replacements for customers; 

b. Mains and valves (Account 322) installed as replacements for existing 
facilities that have worn out, are in deteriorated condition, or upgraded to 
meet Chapter 65 regulations of Title 52; 

c. Main extensions (Account 322) installed to eliminate dead ends and to 
implement solutions to regional water supply problems that have been 
documented as presenting a significant health and safety concern for 
customers currently receiving service from the Company or the acquired 
company; 

d. Main cleaning and relining (Account 322) projects; 



e. Unreimbursed funds related to capital projects to relocate Company facilities 
due to highway relocations (Account 322). 

Any Company projects receiving PENNVEST funding are not DSIC-eligible property. 

The amounts shown on this statement are as reported by the Company in the 
DSIC filing. 

3 - Distribution System Improvement Charge Billed 

The DSIC is to be expressed as a percentage carried to two decimal places and is 
applied to the effective portion of the total amount billed to each customer under the 
Company's otherwise applicable rates and charges, excluding amounts billed for public 
fire protection service and the State Tax Adjustment Surcharge (STAS). To reflect 
subsequent capital expenditures, the Company is permitted to request approval from 
the Commission for quarterly DSIC rate adjustments. The DSIC is to be capped at 5% of 
the amount billed to customers under otherwise applicable rates and charges. To 
calculate the DSIC, one-fourth of the annual fixed costs associated with all property 
eligible for cost recovery under the DSIC is divided by the Company's projected 
applicable revenue for sales of water for the quarterly period during which the charge 
is in effect The DSIC is to be reset at zero as of the effective date of new base rates that 
provide for prospective recovery of the annual costs that theretofore had been 
recovered under the DSIC. Thereafter, only fixed costs of new eligible plant additions 
not previously reflected in the Company's rate base will be reflected in the quarterly 
DSIC updates. 

A summary of the Company's Quarterly DSIC filings include the following; 

DSIC Effective 1-1-97 .22% 
DSICEffective 4-1-97 .55% 
DSIC Effective 7-1-97 .64% 
DSIC Effective 10-1-97 .85% 
DSIC Effective 10-3-97 (10-3-97 Kate Settlement) 0.00% 

4 - Distribution System Improvement Charge Revenue Collected 

Distribution System Improvement Charge revenue is derived by multiplying the 
respective quarterly DSIC rate by the applicable portion of the total amount billed to 
each customer (excluding public fire protection service customers) exclusive of any 
STAS in effect. 

5 - DSIC Eligible Project Capital Costs and Depreciation Expense Authorized 

DSIC Eligible Project Capital Costs and Depreciation Expense Authorized are the 
total recoverable capital costs and depreciation expenses (Note 2) in excess of the 
amounts recoverable by the company through base rates included in its approved tariff. 



6 - Ovei/Under Collections 

Over/Under Collections are the difference between the DSIC revenues and the 
DSIC eligible project capital costs and depreciation expenditures authorized. The 
resulting amount represents the portion of capital costs and depreciation expenditures 
that are either refundable, with interest, or recoverable by the Company. Over/(Under) 
collections for the twelve months ending December 31 of each year are reported to the 
Commission on Statement 1307(e) and are included in subsequent DSIC computations 
over a one year period commencing on April 1 of each year. 

The statement included in this report is the 1307(e) statement filed by the Company 
and approved by the Commission, and does not include any audit adjustments. 



OPERATIONAL REVIEW 



BACKGROUND 

The background information was developed substantially from information 
and documentation made available by Pennsylvania American Water Company 
and is provided solely for informational purposes. 

Pennsylvania-American Water Company (PAWC) is the largest regulated 
water utility in the state. It is a wholly-owned subsidiary of American Water Works 
Company, Inc., the largest investor owned water business in the United States. The 
name Pennsylvania-American Water Company was established in 1989 through the 
merger of the following former entities: Western Pennsylvania Water Company, 
Keystone Water Company and Riverton Consolidated Water Company. Previous to 
the name change, these predecessor companies were also owned by American Water 
Works Company, Inc. On February 17,1996, PAWC purchased the regulated water 
operations of Pennsylvania Gas and Water Company (PGAW) which served an 
estimated population of about 400,000 people in the Scranton and Wilkes-Barre area. 

The Company provides water service to more than 532,000 customers or a 
population of over 2 million people. Wastewater service is provided to over 4,500 
customers or a population of approximately 12,000 people. These customers live in 
290 municipalities encompassing 31 of the state's 67 counties. 

Following are certain operating statistics of PA-American Water Company: 

As of December 31,1997 
Revenue From Water Sales Billed (000,s) % of Total 

Residential $162,332 64.1 
Commercial 48,368 19.1 
Industrial 19,460 7.7 
Other 22,935 9T 

Total Revenue $253,095 100.0 

Water Customers Served: Number % of Total 

Residential 487,745 91.7 
Commercial 38,564 7.2 
Industrial 811 .2 
Public and Other 4,977 

> 

Total Customers 532,097 100.0 
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.1997 AUDIT FINDINGS 

Finding No. 1 - PA-American Water Company's Distribution System Improvement 
Charge (DSIC) Tariff Requires A Revision. 

The Company's DSJC Tariff provides a formula for the calculation of the DSIC 
Surcharge. Included in the formula are definitions identifying the components of the 
DSIC. The "DSl" component is defined as "the original cost of eligible distribution 
system improvement projects." The quarterly DSIC calculations state: Applicable 
Additions Less Accumulated Depreciation equals Net Rate Base Includable in the 
Respective quarterly DSIC calculation. When compared to the Company's DSIC Tariff, 
no mention of the accumulated depreciation exists. This was simply an oversight on 
the part of the Company when the DSIC tariff was formulated. 

RECOMMENDATION: 

We recommend that the Company add wording to the DSIC Tariff revising the 
"DSl" definition to read: "The original cost of eligible distribution system improvement 
projects net of accrued depreciation." (Auditor emphasis). 

The Company agrees with this recommendation. 



Finding No. 2 - PA-American Water Company's Distribution System Improvement 
Charge (DSIC) Quarterly Filings Require Revisions Reflecting 
DSIC Application On A "'Bills Rendered" Basis. 

The Company's quarterly filings had wording which had the DSIC charge to be 
applied on .a "service rendered" basis. The Commission approved DSIC was on a "bills 
rendered" basis. Subsequent testing verified that the DSIC was in fact applied as 
properly approved and that the wording on all of the quarterly filings was incorrect. 

RECOMMENDATION: 

We recommend that the Company's future quarterly filings have the proper 
wording reflecting DSIC application on a bills rendered basis. 

The Company agrees with this recommendation. 



Finding No. 3 - Additions Applicable to the Distribution System Improvement 
Charge (DSIC) Were Overstated for the 4 Quarters Ending With 
the DSIC Effective 10-1-97. 

Additions included in the DSIC filings for each of the first 4 quarters were 
overstated. The cumulative total of the overstatement included in the filing effective at 
10/1/97 was $129,795. The net effect of the error was a $7,965 reduction to the current 
under collection of the DSIC. 

When the accounting transfers of mains and hydrants were entered into a 
computer software format for analysis and inclusion to the DSIC filing by the rate 
department, certain formulas were erroneous. This resulted in several transfers being 
included twice, for a total of $64,971. In addition, acquisition costs of Services and 
Meters totaling $64,824 were posted in September of 1996. The rate department was 
not aware of this posting which was included with the total additions used for the 
DSIC filing. 

Rate personnel determined that a comparison of total transfers included in the 
DSIC filing to total transfers per accounting will assure that possible formula errors will 
be detected in the future. Also, the rate department has determined that total capital 
work order transfers to plant in service must be verified to assure that non applicable 
journal entry postings are not included in the filing. 

RECOMMENDATION: 

We recommend that the Company'implement the internal control checks noted 
above to assure the detection of formula errors and elimination of duplicate entries to 
the DSIC calculation. ' 

We also recommend that the Company refund $7,965 plus appropriate interest of 
$744 through the "E" factor in its DSIC calculation for the rate effective April 1,1999. 

The Company agrees with these recommendations. 

10 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION SSSSSSS* 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

AUDITORS REPORT 

To The Public Utility Commission 

We have audited the Statements of Distribution System Improvement Charge (DSIC) 
Eligible Property and Related DSIC Billed of the Pennsylvania-American Water Company for 
the twelve months ended August 31, 1999, and 1998, and the Statements of Over/Under 
Collections (Section 1307 (e)) for Ihe years ended December 31, 1999, and 1998. These 
statements are the responsibility of the Company's management. Our responsibility is to express 
an opinion on the statements based on our audit. 

We conducted our audit in accordance with generally accepted auditing standards. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about 
whether the specified statements are free of material misstatement. An audit includes examining, 
on a test basis, evidence supporting the amounts and disclosures in the statements referred to 
above. An audit also includes assessing the accounting principles used and significant estimates 
made by management, as well as evaluating the overall statement presentation. We believe that 
our audit provides a reasonable basis for our opinion. 

The accompanying statements were presented for the purpose of complying with the rules 
and regulations of the Pennsylvania Public Utility Commission and are not intended to be a 
complete presentation of the Company's revenues and expenses. 

In our opinion, the accompanying statements of Pennsylvania-American Water Company 
present fairly, in all material respects, the cost of DSIC-eligible property additions and the 
over/under collection resulting from its application of the DSIC in accordance with the 
provisions of its Schedule of Rates approved by the Pennsylvania Public Utility Commission. 

Thomas E. Sheets, CPA 
Director 
Bureau of Audits 

Hairisburg, Pennsylvania 

MAY 2 4 2013 

p A PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Statement of Distribution System Improvement Charge (DSIC) 
Eligible Property and Related DSIC Billed (Note 1) 

For The Twelve Months Ended August 31,1999 

DSIC-Eligible 
Additions Property Billing DSIC Billed 

Month (Note 2) Month (Note 3) 

September 1998 $2,802,529 January 1999 1.82% 
October 3,632,968 February 1.82% 
November 8,778,390 March 1.82% 
December 3,871,744 April 2.14% 
January 1999 482,340 May 2.14% 
February 1,952,064 June 2.14% 
March 2,637,013 July 2.40% 
April 3,750,071 August 2.40% 
May 3,685,758 September 2.40% 
June 3,084,463 October 3.08% 
July 2,671,021 November 3.08% 
August 2,737,261 December 3.08% 

Total $40,085,622 

Components of DSIC-eligible Property 

Mains 
Services 
Meters 
Hydrants 

$22,887,101 
7,545,581 
8,965,901 

687,039 

Total $40,085,622 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Stalement of Distribution System Improvement Charge (DSIC) 
Eligible Property and Related DSIC BUled (Note 1) 

For The Twelve Months Ended August 31,1998 

DSIC-Eligible 
Additions Property Billing DSIC Billed 

Month (Note 2) Month (Note 3) 

September 1997 $0 January 1998 0.000/o 
October 0 February 0.00% 
November 0 March 0.00% 
December 0 April 0.08% 
January 1998 579,322 May 0.08% 
February 627,132 June 0.08% 
March 1,559,636 July 0.40% 
April 2,273,484 August 0.40% 
May 2,188,519 September 0.40% 
June 2,586,686 October 0.95% 
July ' 3,369,996 November 0.95% 
August 2,207,948 December 0.95% 

Total $15,392,723 

Components of DSIC-eligible Property 

Mains 
Services 
Meters 
Hydrants 

$6,914,453 
3,375,074 
4,741,878 

361,318 

Total £15,392,723 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Statement of Over/Under Collections (Section 1307(e)) 
For The Year Ended December 31,1999 

Capital Costs 
DSIC & Depreciation Over/ 

Revenue Expense (Under) 
Collected Authorized Collections 

Month (Note 4) (Note 5) (Note 6) 

January 1999 $381,024 $395,036 $(14,012) 
February 392,562 395,036 (2,474) 
March 399,778 395,036 4,742 
April 452,124 473,891 (21,767) 
May 489,268 473,891 15,377 
June 502,679 473,891 28,788 
July 628,987 593,825 37,162 
August 564,126 591,825 (27,699) 
September 588,571 591,825 (3,254) 
October 611,310 690,278 (78,968) 
November 667,513 690,278 (22,765) 
December 486,010 460,185 25,825 

Total $6,163,952 $6,222,997 $(59,045) 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Statement of Over/Under Collections (Section 1307(e)) 
For The Year Ended December 31,1998 

Month 

January 1998 
February' 
March 
April 
May 
June 
July 
August 
Seplember 
October 
November 
December 

DSIC 
Revenue 
Collected 
(Note 4) 

$0 
0 
0 

15,557 
16,804 
17,091 
95,123 
96,522 
100,558 
200,049 
216,473 
201,495 

$959,672 

Capital Costs 
& Depreciation 

Expense 
Authorized 

(Note 5) 

$0 
0 
0 

16,290 
16,290 
16,290 
99,688 
99,688 
99,689 
207,096 
207,096 
207,096 

$969,223 

Over/ 
(Under) 

Collections 
(Note 6) 

$0 
0 
0 

(733) 
514 
801 

(4,565) 
(3,166) 

869 
(7,047) 
9,377 

(5,601) 

$(9,551) 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Notes To The Financial Statements 

1 - Distribution System Improvement Charge (DSIC) 

On August 26, 1996, the Commission, at Docket No. P-00961036, approved Pennsylvania-
American Water Company's (PAWC, PA-American or Company) request for a Distribution 
System Improvement Charge Rate (DSIC). The purpose of the DSIC Surcharge is to 
recover the fixed costs (depreciation and pre-tax return) of certain non-revenue producing, 
non-expense reducing distribution system improvement projects completed and placed in 
service and to be recorded in individual accounts between base rate cases. The intent is to • 
provide the company with the resources to accelerate the replacement of aging water 
distribution infrastructure, to comply with evolving regulatory requirements imposed by the 
Safe Drinking Water Act, and to develop and implement solutions to regional water supply 
problems. 

Depreciation expense is calculated by applying, to the original cost of DSIC 
eligible property, the annual accrual rates employed in the Company's last base rate case for 
the plant accounts in which each retirement unit of DSIC-eligible property is recorded. 
Pre-tax return is calculated using the state and federal income tax rates, the Company's actual 
capital structure, and actual cost rates for long-term debt and preferred stock as of the last 
day of the three-month period ending one month prior to the effective date of the DSIC, and 
updates. The cost of equity is the equity return rate approved in the Company's last fully 
litigated base rate case. 

The Quarterly DSIC rate became effective January 1, 1997 and applies to all service 
excluding public fire hydrants. The DSIC was not applicable to the customers of the former 
Pennsylvania Gas and Water Company until April 1998. 

2 - Distribution System Improvement Charge Eligible Property 

The DSIC-eligible property, according to currently effective tariff wording, consists of the 
following: 

a. Services (Account 323), meters (Account 324), and hydrants (Account 325) installed as 
in-kind replacements for customers; 

b. Mains and valves (Account 322) installed as replacements for existing facilities that have 
worn out, are in deteriorated condition, or upgraded to meet Chapter 65 regulations of 
Title 52; 

c. Main extensions (Account 322) installed to eliminate dead ends and to implement 
solutions to regional water supply problems that have been documented as presenting a 



significant health and safety concern for customers currently receiving service from the 
Company or the acquired company; 

d. Main cleaning and relining (Account 322) projects; 

e. Unreimbursed funds related to capital projects to relocate Company facilities due to 
highway relocations (Account 322). 

Any Company projects receiving PENNVEST funding are not DSlC-eligible property. 

The amounts shown on this statement are as reported by the Company in the DSIC filings. 
The company uses eligible plant additions placed into service during the three-month period 
ending one month prior to each DSIC effective date. For example, the filing effective 
January 1, 1999 includes DSlC-eligible plant additions placed in service through November 
30, 1998. 

3 - Distribution System Improvement Charge Billed 

The DSIC is expressed as a percentage carried to two decimal places and is applied to the 
effective portion of the total amount billed to each customer under the Company's otherwise 
applicable rates and charges, excluding amounts billed for public fire protection service and 
the State Tax Adjustment Surcharge (STAS). To reflect subsequent capital expenditures, the 
Company is permitted to request approval from the Commission for quarterly DSIC rate 
adjustments. The DSIC is to be capped at 5% of the amount billed to customers under 
otherwise applicable rates and charges. To calculate the DSIC, one-fourth of the annual 
fixed costs associated with all property eligible for cost recovery under the DSIC is divided 
by the Company's projected applicable revenue for sales of water for the quarterly period 
during which the charge is in effect 

The DSIC is to be reset at zero as of the effective date of new base rates that provide for 
prospective recovery of the annual costs that theretofore had been recovered under the DSIC. 
Thereafter, only fixed costs of new eligible plant additions not previously reflected in the 
Company's rate base are to be reflected in the quarterly DSIC updates. The DSIC will also 
be reset at zero if, in any quarter, data filed with the Commission in the Company's then 
most recent annual or quarterly earnings reports shows that the Company will earn a rate of 
return that would exceed the allowable rate of return used to calculate its fixed costs under 
the DSIC. 

4 - Distribution System Improvement Charge Revenue Collected 

Distribution System Improvement Charge revenue is derived by multiplying the respective 
quarterly DSIC rate by the applicable portion of the total amount billed to each customer 
(excluding public fire proiection service customers), exclusive of any STAS in effect. 



5 - DSIC-Eligible Project Capital Costs and Depreciation Expense Authorized 

DSJC-EligibJe Project Capital Costs and Depreciation Expense Authorized are the total 
recoverable capital costs and depreciation expenses (Note 2) in excess of the amounts 
recoverable by the Company through base rates included in its approved tariff. 

6 - Over/Under Collections 

Over/Under Collections are the difference between the DSIC revenues and the DSIC-eligible 
project capital costs and depreciation expenditures that are either refundable, with interest, or 
recoverable by the Company. Over/Under collections for the twelve months ending 
December 31 of each year are reported to the Commission on Statement 1307(e) and are 
included in subsequent DSIC computations over a one-year period commencing on April 1 of 
each year. 

The statements included in this report are the 1307(e) statements filed by the Company and 
approved by the Commission, and do nol include any audit adjustments. 



OPERATIONAL REVIEW 



BACKGROUND 

The background information was developed substantially from information and 
documentation made available by Pennsylvania-American Water Company and is provided 
solely for informational purposes. 

Pennsyl vani a-American Water Company (PAWC, PA-American, or Company) is the 
largest regulated water utility in the state. It is a wholly-owned subsidiary of American Water 
Works Company, Inc., the largest investor-owned water business in the United States. The name 
Permsylvania-American Water Company was established in 1989 through the merger of the 
following former entities: Western Pennsylvania Water Company, Keystone Water Company, 
and Riverton Consolidated Water Company. Previous to the name change, these predecessor 
companies were also owned by American Water Works Company, Inc. On February 17, 1996, 
PAWC purchased the regulated water operations of Pennsylvania Gas and Water Company 
(PGAW) which served an estimated population of about 400,000 people in the Scranton and 
Wilkes-Ban*e area. 

The Company provides water service to more than 543,300 customers or a population of 
over 2 million people. Wastewater service is provided to over 4,800 customers or a population 
of approximately 12,000 people. These customers live in 297 municipalities encompassing 31 of 
the state's 67 counties. 

Following are certain operating statistics of PA-American Water Company: 

As of December 31,1999 As of December 31, 1998 

Revenue from Water Sales Billed (000's) % of Totai (000's) % of Total 

Residential 5183,706 64.2 $175,535 63.6 
Commercial 56,261 19.7 53,621 19.4 
Industrial 20,696 7.2 21,749 7.9 
Public and Other 25,5S3 8.9 25,205 9.1 

Total Revenue $286,176 100.0 $276,110 100.0 

Water Customers Served Number % Of Total 

Residential 498,628 91.8 
Commercial 38,957 7.2 
Industrial 811 .1 
Public and Other 4,992 $ 

Total Customers 543,388 100.0 



PENNSYLVANIA AMERICAN WATER COMPANY 

Disposition of Prior Year's Audit Findings 

The prior audit for the year ended December 31, 1997 disclosed the following findings: 

Finding No. 1 - PA-American Water Company's Distribution System Improvement 
Charge (DSIC) Tariff Defining the DSl Requires A Revision. 

Recommendation: 

We recommended that the Company add wording to the DSIC Tariff revising the "DSl" 
definition to read: "The original cost of eligible distribution system improvement projects net of 
accrued depreciation." (Auditor emphasis) 

Disposition: 

The Company agreed with this recommendation and added the appropriate wording to the 
definition of DSl in its tariff effective April 1, 2001. 

Finding No. 2 - PA-American Water Company's DSIC Quarterly Filings Require 
Revisions Reflecting DSIC Application On A "Bills Rendered" 
Basis. 

Recommendation: 

We recommended that the Company's future quarterly filings have the proper wording 
reflecting the DSIC application on a bills rendered basis. 

Disposition: 

The Company agreed with this recommendation and changed the wording to reflect DSIC 
application on a bills rendered basis, starting with its quarterly filing effective July 1, 1999. 

Finding No, 3 - Additions Applicable To The DSIC Were Overstated For The 4 
Quarters Ending With The DSIC Effective 10-1-97. 

Recommendation: 

We recommended that the Company implement the internal control checks noted in the 
finding to assure the detection of formula errors and elimination of duplicate entries to the DSIC 
calculation. 
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We also recommended that the Company refund $7,965 through the "E" factor in its 
DSIC calculation. 

Disposition: 

The Company agreed with this recommendation and included the $7,965 adjustment in 
the "E" factor of the DSIC rate calculation in its quarterly filing effective January 1, 1999. 
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PENNSYLVANIA-AMERICAN WATER COMPANY 

Current Findings 

Finding No. 1 - Distnbution System Improvement Charge (DSIC) Eligible Property 
Was Overstated By $2,038,143 For The Twenty-Four Months Ended August 31, 1999. 

The pujpose of the DSIC is to allow the Company to recover the fixed costs 
(depreciation and pre-tax return) of DSIC-eligible property completed and placed in service 
between base rate cases. Various ejrors by the Company resulted in an overstatement of 
$2,038,143 in DSIC-eligible property reported to the Commission for the two-year period ended 
August 31,1999. This overstatement of DSlC-eligible property resulted from the following 
types of errors: 

(J) Excess AFUDC capitalized on DSIC-eligible work orders 

(2) Incorrect formulas used in computer files 

(3) Overstatement of the number of DSIC-eligible services replacements 

(4) Rights-Of-Way costs included with mains DSIC-eligible property 
(See Finding No. 2) ' 

(5) Acquisition costs included in DSIC-eligible property 

(6) PENNVEST funded project included in DSIC-eligible property 

(7) Costs of DSIC-eligible work orders included twice 

(8) Monthly net credit balances on DSIC-eligible work orders not included in DSIC 
filings amounts 

The above types of errors were isolated incidents, except for numbers 4 and 8 which 
relate to Company policy (number 4 is discussed in Finding No. 2). The Company has a policy 
of not including monthly net credit balances on DSIC-eligible work orders in the costs of those 
work orders in the DSIC filings (number 8 above). When PA-American's DSIC started in 1997, 
the Company did not want to include in DSIC filing amounts the work order credits that related 
to prior period additions which were not applicable to DSIC. Also, the Company set a policy of 
not including work order monthly net balances less than $200 due to immateriality. These 
policies did not appear to present a problem until the Company switched to a new work order 
system stalling in 1999. Of the total $2,038,143 overstatement in DSIC-eligible property, 
approximately $1,250,000 is due to the credit balances not being included. 

12 



DSlC-eligible property totals are used in the calculation of the DSIC rate. The 
$2,038,143 overstatement of DSIC-eligible property resulted in overstated DSIC rates which 
resulted in an overcollection of $166,234 through the application of those rates for the two-year 
period ending December 31,1999. The Company's DSIC tariff provides for calculation of 
interest on overcollections, to be refunded to customers, in accordance with Section 1307(e) of 
Title 66. Interest on the adjusted amounts, pro-rated to the mid-point of the April 2001 DSIC 
application period, totals $15,751. 

Recommendations: 

We recommend that PA-American refund $166,234 plus interest of $15,751 to its 
customers through adjustment to the "E" facior in its next quarterly DSIC filing. 

We also recommend that the Company adopt a procedure to begin including monthly net 
credit balances of DSIC-eligible work order additions in its quarterly DSIC filings. 

The Company agrees with these recommendations. 

NOTE: After being notified of the overstatement errors during the audit field work, and prior to 
issuance of this report, the Company included the $166,234 adjustment in the "E" factor of the 
DSIC rate calculation for the quarter beginning April 1,2001. However the related $15,751 in 
interest had not been determined or included in that adjustment. It should be included as an "E" 
factor component in the next quarterly DSIC calculation. 

With regard to the recommended procedure adoption, the Company intended to start 
including monthly net credit balances in the April 2001 filing, starting with December 2000 
DSIC-eligible additions. 
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Finding No. 2 - Pennsyivania-Amcrican Is Including Rights-Of-Way Costs In Its DSIC-
Eiigibie Property. 

PA-American's Tariff states: 

"Eligible Property: The DSIC-eligible property will consist of the following: 

- services (account 323), meters (account 324), and hydrants (account 325) installed as 
in-kind replacements for customers; 

- mains and-valves (account 322) installed as replacements for existing facilities that 
have worn out, are in deteriorated condition, or upgraded to meet Chapter 65 
regulations of Title 52; 

- main extensions (account 322) installed to eliminate dead ends and to implement 
solutions to regional water supply problems that have been documented as presenting 
significant health and safety concern for customers currently receiving service from 
the Company or the acquired Company; 

- main cleaning and relining (account 322) projects and; 
- unreimbursed funds related to capital projects to relocate Company facilities due to 

highway relocations." 

Although the tariff wording quoted refers to account numbers under the expired 
Pennsylvania Public Utility Commission "Uniform System of Accounts for Water Utilities" 
of January 1, 1948, the Company's accounting system has been converted to the National 
Association of Regulatory Utility Commissioners (NARUC) system prescribed by Section 65.16 
of Title 52 "Public Utilities" of the Pennsylvania Code. Under that system, the relevant mains 
account under discussion is 331 "Transmission and Distribulion Mains," and the relevant 
rights-of-way account is 303 "Land and Land Rights". To simplify discussion for this finding, 
the account number 322 for mains referred to in the tariff wording, and the corresponding 
rights-of-way account 311.4, will be used. 

When the Company incurs expenses in the acquisition of a rights-of-way related to a 
DSIC-eligible main installation, it properly books those costs to A/C 311.4 "Transmission and 
Distribution Land and Rights-Of-Way." However, the Company includes these costs with the 
Mains (A/C 322) DSIC-eligible property costs in its DSIC quarterly filings. Technically, the 
Company is not in compliance with its tariff as it is recovering non-DSIC-eligible costs through 
its DSIC. The current audit disclosed $71,862 of rights-of-way costs included in mains (A/C 
322) DSIC-eligible property. Absent an approved tariff revision to include rights-of-way 
relevant to DSIC-qualifled mains additions as eligible property, continuation of this practice will 
constitute an ongoing tariff violation. 
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R eco m m en dati on s: 

We recommend that PA-American discontinue the practice of including rights-of-way 
(A/C 3 J1.4) costs in with mains (A/C 322) DSJC-eiigibJe property costs so as to be in 
compliance with its tariff. 

We further recommend a revision to the DSIC tariff wording to include the NARUC 
account numbers now being used. 

Finally, we recommend that the Company include the above $71,862 as a reduction to 
authorized capital costs in order to calculate an adjustment to the "E" factor in its next quarterly 
DSIC filing. 

The Company agrees with these recommendations. 

NOTE: The Company included $71,862 as a reduction to authorized capital costs in 
determining the total adjustment amount calculated in Finding No. 1 of this report. 
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Finding No. 3 - Pennsylvania-American Is Not Billing Its DSIC Surcharge In Accordance 
With Its Tariff 

PA-American's tariff states that its DSIC will become effective for bills rendered on and 
after a specific date. Our audit testing disclosed that the Company is not totally applying its 
DSIC on a "bills rendered" basis. 

When the Company began its DSIC surcharge in 1997, it had a customer billing system 
which allowed it to begin or stop billing the DSIC based on the date of the bill. A new billing 
system, which was implemented in 199S, does not have that function or ability. The "current 
read date" detemiines when a new DSIC surcharge is put on the bill. For example, when a new 
surcharge went into effect on December 18, 1999, a bill rendered with a bill date of December 
18, 1999 (but current read date prior to December 18"1) did not include the new DSIC rate. Only 
when the current reading date was on or after December 1 Sth was the new DSIC rate billed. 

The Company, however, is not totally applying its DSIC on a "service rendered" basis 
either. Specifically, the Company does not prorate its bills when the DSIC rate changes. 

Recommendations: 

We recommend that PA-American revise its tariff to change the wording from "bills 
rendered" to wording which describes how the company is actually billing its DSIC surcharge. 

The Company agrees with this recommendation. 
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Finding No. 4 - PeiinyyJvania-American Is Not In Fall Compliance With Title 52, 
Chapter 56.15-BilUng Information 

Title 52, Chapter 56.15-"Billing Information", lists thirteen items which shall be stated 
clearly on a bill rendered by a utility for metered residential utility service. PA-American bills 
do not include item No. 4: "A Class A utility shall include a statement of the dollar amount of the 
total state taxes included in the current billing period charge." The Company was not aware of 
this billing requirement and is looking into feasible system revisions to provide for full 
compliance with Title 52, Chapter 56.15, item No. 4. 

Recommendations: 

We recommend that PA-American state the above tax item on its bill so as to be in full 
compliance with Title 52, Chapter 56.15-Billing Infonnation. 

The Company agrees with this recommendation. 

17 



ACKNOWLEDGEMENTS 

We wish to express our appreciation to the officers and staff of Pennsylvania-American 
Water Company for the cooperation and assistance given to us during the course of our 
examination. The audit was conducted by Wendy J. Nicholas, CPA. 

18 



G 



m o m COMMONWEALTH OF PENNSYLVANIA 
PINNSYLVANIA PENNSYLVANIA PUBLIC UTILITY COMMISSION IN REPLY PLEASE 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER TO OUR FILE 

RECEIVED MR PAUL DISKIN 
DIRECTOR OF RATES AND PLAr§$j[$8b e r 1 8 > 2 0 0 3 

PENNSYLVANIA-AMERICAN WATER COMPANY 
800 WEST HERSHEY PARK DRIVE M A Y ^ 4 2013 
HERSHEY PA 17033 

PA PUBLIC UTILITY COMMISSION 

DOCKET NO. D-01DSC009 SECRETARY'S BUREAU 

Dear Mr. Diskin: 

Enclosed is a copy of the Bureau of Audits' report on the Distribution System 
Improvement Charge of Pennsyl vani a-American Water Company for the two years ended 
December 31, 2001. This report was approved for release by the Commission at its Public 
Meeting of September 18, 2003. No other formal action was taken. 

The findings included in this report are as follows: 

Finding No. 1 - Distribution System Improvement Charge (DSIC) Eligible Property 
Was Overstated By $954,305 For The Twenty-Fonr Months Ended 
August 31, 2001. 

Finding No. 2-Pennsylvania-American's DSIC Tariff Should Be Revised To 
Coordinate DSIC Application With Base Rate Changes. 

Finding No. 3 - The Cost Rates And Balances For Long-Term Debt And Preferred 
Stock, And The Balances For Common Equity Used In Calculating 
The Quarterly DSIC Rates Do Not Comply With The DSIC Tariff 
Criteria. 

The report also includes the following area of concern: 

Revenue Deferrals Relevant To New Competitive Rate Customers Include DSIC 
Revenues. 

Since the Company agrees with the audit report, it is directed to implement the 
recommendations in the consensus findings. The Commission appreciates the cooperation of 
your officers and employees in conjunction with this audit. 

Very truly yours, 

< ^ / V l J a m e ) j . ilcNufty 
Secretary 

JJM/bc 
Enclosure 
Contact Person: Wendy J. Nicholas 

(717) 772-0304 
cc: Office of Trial Staff 
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COMMONWEALTH OF PENNSYLVANIA 
PINNSVLVANIA PENNSYLVANIA PUBLIC UTILITY COMMISSION ,NREPUVPLEASE 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 WFERTOOURHU 

AUDITORS REPORT 

To The Public Utility Commission 

We have audited the Statements of Distribution System Improvement Charge 
' (DSIC) Eligible Property and Related DSIC Billed of the Permsylvania-American Water 
Company for the Twelve Months Ended August 31, 2001 and 2000, and the Statements 
of Over/Under Collections (Section 1307 (e)) for the Years Ended December 31, 2001, 
and 2000. These statements are the responsibility of the Company's management. Our 
responsibility is to express an opinion on the statements based on our audit. 

We conducted our audit in accordance with generally accepted auditing 
standards. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the specified statements are free of material 
misstatement. An audit includes examining, on a test basisy evidence supporting the 
amounts and disclosures in the statements referred to above. An audit also includes 
assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall statement presentation. We believe that 
our audit provides a reasonable basis for our opinion. 

The accompanying statements were presented for the purpose of complying with 
the rules and regulations of the Pennsylvania Public Utility Commission and are not 
intended to be a complete presentation of the Company's revenues and expenses. 

In our opinion, the accompanying statements of Pennsylvania-American Water 
Company present fairly, in all material respects, the cost of DSIC-eligible property 
additions and the over/under collections resulting from the Company's application of 
the DSIC in accordance with the provisions of its Schedule of Rates approved by the 
Pennsylvania Public Utility Commission. 

/ 
Thomas E. Sheets, CPA 
Director 
Bureau of Audits 

Harrisburg, Pennsylvania 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Statement Of Distribution System Improvement Charge (DSIC) 
Eligible Property And Related DSIC Billed (Note 1) 

For The Twelve Months Ended August 31, 2001 

DSIC-EHgible DSIC 
Additions Property Billing Billed 

Month f Note 2) Month (Note 3) 

September 2000 $ 2,536,409 January 2001 1.49% 
October 2,047,118 February 1.49% 
November 4,386,702 March 1.49% 
December 2,996,107 April 1.44% 
January 2001 943,512 May 1.44% 
February 1,063,884 June 1.44% 
March 515,572 July 1.76% 
April 1,274,176 August 1.76% 
May 3,655,851 September 1.76% 
June 6,596,435 October 2.55% 
July 3,355,828 November 2.55% 
August 3,670,293 December 2.55% 

Total $33.041.887 

Components Of DSIC-Eligible Property 

Mains 
Services 
Meters 
Hydrants 

$ 22,218,615 
7,036,922 
2,765,508 
1,020,842 

Total .13_a,6ll,887 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Statement Of Distribution System Improvement Charge fDSIC) 
Eligible Property And Related DSIC Billed (Note 1) 

For The Twelve Months Ended August 31,2000 

DSIC-EHgible DSIC 
Additions Property Billing Billed 

Month (Note 2) Month (Note 3) 

September 1999 $ 0 January 2000 0.00% 
October 0 February 0.00% 
November 0 March 0.00% 
December 0 April 0.12% 
January 2000 716,127 May 0.12% 
February 1,236,413 June 0.12% 
March 1358,292 Juiy 0.39% 
April 1,194,313 August 0.39% 
May 3,935,588 September ' 0.39% 
June 3,776,550 October 1.01% 
July 2,138,982 November 1.01% 
August 6,150,416 December 1.01% 

Total $ 20,506,681 

Components Of DSIC-EHgible Property 

Mains 
Services 
Meters 
Hydrants 

$12,489,430 
5,381,733 
2,174,777 

460,741 

Total $ 20.506.681 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANl A-AMERICAN WATER COMPANY 

Statement Of Over/Under Collections (Section 1307(e)) 
For The Year Ended December 31,2001 

Capital Costs 
& Depreciation Over/ 

DSIC Expense (Under) 
Revenues Authorized Collections 

Month (Note 4) (Note 5) (Note 6) 

January 2001 $ 337,684 $349,124 $ (11,440) 
February 340,977 349,124 (8,147) 
March 333,669 , 349,124 (15,455) 
April 383,792 407,091 (23,299) 
May 397,984 407,091 (9,107) 
June 413,828 407,091 6,737 
July 433,921 462,139 (28,218) 
August 463,687 462,139 1,548 
September 452,162 462,139 (9,977) 
October 622,332 614,589 7,743 
November 584,859 614,589 (29,730) 
December 583,016 614,589 (31,573) 

Total $5.347.911 $_(150.918) 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Statement Of OverAJnder Collections (Section 1307(e)) 
For The Year Ended December 31,2000 

Month 

January 2000 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

DSIC 
Revenues 
(Note 4) 

0 
0 
0 

16,258 
24,505 
26,323 
86,080 
89,533 
97,153 

217,912 
229,879 
236,060 

Capital Costs 
& Depreciation 

Expense 
Authorized 

(Note 5) 

$ 0 
0 
0 

23,425 
23,425 
23,425 
99,380 
99,380 
99,380 

240,046 
240,046 
240,046 

Over/ 
(Under) 

Collections 
(Note 6) 

$ 0 
0 
0 

(7,167) 
1,080 
2,898 

(13,300) 
(9,847) 
(2,227) 

(22,134) 
(10,167) 
(3,986) 

$1,088,553 $ (64.850) 

Notes to the Financial Statements are an integral part of this report. 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Notes To The Financial Statements 

1 - Distribution System Improvement Charge (DSIC) 

On August 26, 1996, the Commission, at Docket No. P-00961036, approved 
Pennsylvania-American Water Company's (PAWC, PA-American or Company) 
request for a Distribution System Improvement Charge (DSIC). The purpose of 
the DSIC is to recover the fixed costs (depreciation and pre-tax return) of 
certain non-revenue producing, non-expense reducing distribution system 
improvement projects completed and placed in service and recorded in 
individual accounts between base rate cases. The intent is to provide the Company 
with the resources to accelerate the replacement of aging water distribution 
infrastructure, to facilitate compliance with evolving regulatory requirements 
imposed by the Safe Drinking Water Act, and to develop and implement solutions 
to regional water supply problems. The rate applies to all services except public fire 
protection. 

Depreciation expense is calculated by applying to the original cost of DSIC-eligible 
property the annual accrual rates employed in the Company's last base rate case 
for the plant accounts in which each retirement unit of DSIC-eligible property is 
recorded. Pre-tax return is calculated using the state and federal income tax rates, 
the Company's actual capital structure and actual cost rates for long-term debt and 
preferred stock as of the last day of the three-month period ending one month prior 
to the effective date of the DSIC and updates. The cost of equity is the equity return 
rate approved in the Company's lastfully-litigated base rate case. 

2 - DSIC-Eligible Property 

The DSIC-eligible property, according to currently effective tariff wording, consists 
of the following: 

a. Services (Account 333000), meters (Account 334100), and. hydrants (Account 
335000) installed as in-kind replacements for customers; 

b. Mains and valves (Account 331800) installed as replacements for existing 
facilities that have worn out, are in deteriorated condition, or upgraded to meet 
Chapter 65 regulations of Title 52; 



PENNSYLVANIA-AMERICAN WATER COMPANY 

Notes To The Financial Statements (Continued) 

c. Main extensions (Account 331800) installed to eliminate dead ends and to 
implement solutions to regional water supply problems that have been 
documented as presenting a significant health and safety concern for customers 
currently receiving service from the Company or the acquired company; 

d. .Main cleaning and relining (Account 331800) projects; 

e. Unreimbursed funds related to capital projects to relocate Company facilities due 
to highway relocations. 

Any Company projects receiving PENNVEST funding are not DSIC-eligible 
property. 

The amounts shown on this statement are as reported by the Company in the DSIC 
filings. The Company uses eligible plant additions placed into service during the 
three-month period ending one month prior to each DSIC effective date. For 
example, the filing effective January 1, 2001 includes DSIC-eligible plant additions 
placed in service through November 30,2000. 

3 - DSIC Billed 

The DSIC is expressed as a percentage carried to two decimal places and is applied 
to the effective portion of the total amount billed to each customer under the 
Company's otherwise applicable rates and charges, excluding amounts billed for 
public fire protection service and the State Tax Adjustment Surcharge (STAS). To 
reflect subsequent capital expenditures, the Company is permitted to request 
approval from the Commission for quarterly DSIC rate adjustments. The DSIC is to 
be capped at 5% of the amount billed to customers under otherwise applicable rates 
and charges. To calculate the DSIC, one-fourth of the annual fixed costs associated 
with all property eligible for cost recovery under the DSIC is divided by the 
Company's projected applicable revenue from sales of water for the quarterly period 
during which the charge is in effect. The rate is also adjusted to reflect prior period 
over or under collections. 

The DSIC is to be reset at zero as of the effective date of new base rates that provide 
for prospective recovery of the annual costs that theretofore had been recovered 
under the DSIC. Thereafter, only fixed costs of new eligible plant additions not 
previously reflected in the Company's rate base will be included in the quarterly 
DSIC updates. The DSIC will also be reset at zero if, in any quarter, data filed with 
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PENNSYLVANIA-AMERICAN WATER COMPANY 

Notes To The Financial Statements (Continued) 

the Commission in the Company's then most recent Annual or Quarterly Earnings 
reports shows that the Company will earn a rate of return that would exceed the 
allowable rate of return used to calculate its fixed costs under the DSIC. 

4 - DSIC Revenues 

DSIC Revenues are derived by multiplying the respective quarterly DSIC rate by the 
applicable portion of the total amount billed to each customer (excluding public fire 
protection service customers), exclusive of any STAS in effect. 

5 - Capital Costs and Depreciation Expense Authorized 

Capital Costs and Depreciation Expense Authorized are the total recoverable capital 
costs and depreciation expenses (Note 2) in excess of the amounts recoverable by the 
Company through base rates included in its approved tariffs. 

6 - OverAJnder Collections 

Over/Under Collections are the differences between the DSIC revenues and the 
DSIC-eligible project capital costs and depreciation expenditures that are either 
refundable, with interest, or recoverable by the Company. Over/Under collections 
for the twelve months ending December 31 of each year are reported to the 
Commission on Statement 1307(e) and are included in subsequent DSIC 
computations over a one-year period commencing on April 1 of each year. 

The 1307(e) Statements included in this report are filed by the Company and 
approved by the Commission, and do not include any audit adjustments. 



OPERATIONAL REVIEW 



BACKGROUND 

This background was developed substantially from data and documentation made 
available by Pennsylvania-American Water Company and is provided solely for 
informational purposes. 

Pennsylvania-American Water Company (PAWC, PA-American, or Company) is 
the largest regulated water utility in the state. It is a wholly-owned subsidiary of 
American Water Works Company, Inc. (American Water Works), which is the largest 
publicly-traded U.S. corporation devoted exclusively to the business of water. The name 
Pennsylvania-American Water Company was established in 1989 through the merger of 
the following former entities: Western Pennsylvania Water Company, Keystone Water 
Company, and Riverton Consolidated Water Company. These companies were also 
owned by American Water Works. In 2003, American Water Works became a wholly-
owned subsidiary of Thames Water Aqua Holdings GmbH (Thames), the water division 
of RWE, the world's largest water company. 

PAWC purchased the Strattanville Borough Water System, the water system of the 
Municipal Authority of Franklin Township, and the water system of Elk Forest Estates in 
2000. In 2001, PAWC purchased the T.O.W. Associated Water System, the Fox Knoll 
Water Company, the Butler Township Authority, and the Coatsville Authority Water 
.System._PAWC_provided_wAter_seryiceLto .^/(&l_customgrs and wastewater servicejo 
9,283 customers at December 31, 2001. These services were provided to an estimated 
population of 2 million people in communities located in 33 of the 67 counties in 
Pennsylvania. 

Following are certain operating statistics of PA-American Water Company for the 
two years covered by this audit: 

As of December 31,2001 As of December 31,2000 

Revenue From Water Sales Billed (000's) % of Total (000'si % of Total 

Residential $202,005 65.5 $192,830 64.7 
Commercial 61,845 20.0 60,045 20.1 
Industrial 21,126 6.8 21,175 7.1 
Public and Other 23,641 7.7 24,277 8.1 

Total Revenue $308,617 10Q,Q $298,327 100.0 

Water Customers Served Number % O f Total 

Residential 516,558 91.7 
Commercial 40,590 7.2 
Industrial 852 .2 
Public and Other 5,081 

Total Customers 563,081 



PENNSYLVANIA AMERICAN WATER COMPANY 

Disposition Of Prior Years' Audit Findings 

The prior audit for the two years ended December 31, 1999 disclosed the 
following findings: 

Finding No. 1-Distribution System Improvement Charge (DSIC) Eligible Property 
Was Overstated By $2,038,143 For The Twenty-Four Months Ended 
August 31,1999. 

Recommendations: 

We recommended that PA-American refund $166,234 plus interest of $15,751 to 
its customers through an adjustment to the "E" factor in its quarterly DSIC filing. 

We also recommended that the Company adopt a procedure to begin including 
monthly net credit balances of DSIC-eligible work order additions in its quarterly DSIC 
filings. 

Disposition: 

The Company agreed with these recommendations and included the $166,234 
adjustment in the "E" factor of the DSIC rate effective April 1, 2001. However, the 
related $15,751 in interest had not been refunded. After being notified of this during the 
current audit, the Company included the $15,751 adjustment in the "E" factor of the 
DSiC rate effective April 1, 2003. 

With regard to the recommended procedure adoption, the Company started 
including monthly net credit balances in the April 2001 filing, starting with December 
2000 DSIC-eligible additions. 

Finding No. 2 - PA-American Is Including Rights-Of-Way Costs In Its DSIC-Eligible 
Property. 

Recommendations: 

We recoinnaended that PA-American discontinue the practice of including 
rights-of-way (A/C 311.4) costs in with the mains (A/C 331800) DSIC-eligible property 
costs so as to be in compliance with its tariff. 

10 



PENNSYLVANIA AMERICAN WATER COMPANY 

Disposition Of Prior Years' Audit Findings (Continued) 

We further recommended a revision to the DSIC tariff wording to include the 
NARUC account numbers now being used. 

Finally, we recommended that the Company include $71,862 as a reduction to 
• authorized capital costs in order to calculate an adjustment to the "E" factor in its 
quarterly DSIC filing. 

Disposition: 

The Company agreed with these recommendations. The Company revised its 
DSIC tariff wording to include the NARUC account numbers now being used, effective 
April 1, 2003. Also, the Company included $71,862 as a reduction to authorized capital 
costs in determining the total adjustment amount calculated in Finding No. 1, which 
was included in the "E" factor of the DSIC rate effective April 1,2001. 

Finding No. 3 - PA-American Is Not Billing Its DSIC Surcharge In Accordance With 

Its Tariff-

Recommendation: 

We recommended that PA-American revise its tariff to change the wording from 
"bills rendered" to wording which describes how the company is actually billing its 
DSIC surcharge. 

Disposition: 

The Company agreed with this recommendation and revised its tariff to read 
"bills rendered with an ending read date equal to or greater than the effective date of 
the tariff supplement". This tariff revision was effective April 1, 2003. 
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PENNSYLVANIA AMERICAN WATER COMPANY 

Disposition Of Prior Year's Audit Findings (Continued) 

Finding No, 4 - PA-American Is Not In Full Compliance With Title 52, Chapter 56.15-
Billing Information. 

Recommendation: 

We recommended that PA-American include on its bill a statement of the dollar 
amount of the total state taxes included in the current billing period charge, so as to be 
in full compliance with Title 52, Chapter 56.15-Billing Information. 

Disposition: 

The Company agreed with this recommendation; however, it still does not have 
the programming in place to achieve compliance. The Company has indicated that it is 
working with its software vendor in an attempt to comply, and is also considering a 
total revision of the billing form. 
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PENNSYLVANIA-AMERICAN WATER COMPANY 

Current Findings 

Finding No. 1 - Distribution System Improvement Charge fDSIC) Eligible Property 
Was Overstated By $954,305 For The Twenty-Four Months Ended 
August 31,2001. 

The purpose of the DSIC is to allow the Company to recover the fixed costs 
(depreciation and pre-tax return) of DSIC-eligible property completed and placed in 
service between base rate cases. Various errors by the Company resulted in a net 
overstatement of $954,305 in DSIC-eligible property reported to the Commission for the 
twenty-four months ended August 31, 2001. This overstatement of DSIC-eligible 
property resulted from the following errors: 

(1) Monthly net credit balances on DSIC-eligible work 
orders not included in DSIC filings amounts (related 
to Finding N o l in the prior audit report) $ 512,636 

(2) Costs of DSIC-eligible work orders included twice 1,864,454 

(3) Costs of projects not meeting the tariff definition of 
"DSIC-eligible property" included in DSIC 659,190 

(4) Costs of eligible plant additions that had previously 
been reflected in rate base 436,779 

(5) Costs from various errors (i.e. typographical, incorrect 
work order numbers, incorrect file formulas, missed 
adjustments, incorrect adjustments, etc.) 126,490 

(6) Costs for three DSIC-eligible Investment Projects not 
included in the DSIC effective July 1, 2001. (2,645,244) 

$ 954.305 

In addition to the above errors, there were numerous account misclassifications (e.g. 
hydrants included in the mains account and mains included in the hydrants account). 
While these misclassifications do not affect the amount of total DSIC-eligible property^ 
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they do have an impact on the calculation of the DSIC because of the different 
depreciation rates among the accounts involved. 

The errors described above had a variety of causes. Company personnel 
received lists of "new" and "replaced" projects and had to manually read through these 
lists to pick up the DSIC-eligible costs based on project descriptions. Sometimes the 
incorrect project description of "replaced" was typed instead of "new"; thus the related 
project costs were improperly included in DSIC. In 2002, Company personnel started 
receiving lists of DSIC-eligible replacements only, which should reduce errors. Also, 
the procedure used to determine current monthly DSIC activity for a work order, using 
the cumulative total and then deducting amounts included in prior DSIC filings, led to 
numerous errors. During 2002, the procedure was changed to pick up the current 
month's activity only. In addition, many personnel changes contributed to the errors. 
Since 2001, the same personnel have been working on the DSIC filings and, as a result, 
the incidence of errors has decreased since then. 

DSIC-eligible property totals are used in the calculation of the DSIC rate. The 
$954,305 overstatement of DSIC-eligible property resulted in overstated DSIC rates 
which in turn resulted in an overcollection of $83,663 through the application of those 
rates for the two-year period ending December 31, 2001. The Company's DSIC tariff 

-provides-for-calGuIatioivof-interesLon-overcollections,~to -be-refunded-to..customers,-m__ 
accordance with Section 1307(e) of Title 66. 

Recommendation: 

We recommend that PA-American refund $83,663, plus applicable interest, to its 
customers through an adjustment to the "E" factor in its next quarterly DSIC filing. 

The Company agrees with this recommendation. 
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Finding No. 3 - The Cost Rates And Balances For Long-Term Debt And Preferred 
Stock, And The Balances For Common Equity Used In Calculating 
The Quarterly DSIC Rates Do Not Comply With The DSIC Tariff 
Criteria. 

The DSIC tariff describes the components for calculating the pre-tax return rate 
used to calculate the DSIC rate. The tariff states that "...the Company's actual capital 
structure and actual cost rates for long-term debt and preferred stock as of the 1 s t day 
for the three-month period ending one month prior to the effective date of the 
DSIC..." (auditor emphasis) will be used. 

The audit staff reviewed details for the calculation of the DSIC rates effective 
October 1, 2000 and April 1, 2001. In both cases; the (dates used for determining the 
amounts of long-term debt, preferred stock and common equity, and the rates for debt 
and preferred stock used in the calculation, deviated from tariff-prescribed timeframes, 
as illustrated below: 

Date of Date of Date of Date of Debt Date of Debt and 
- - -DSIC— -• Plant-Additions - -Equity_$ . .and.Preferred.S ^Preferred Rates* 

DSIC Filing 10/1/00 8/31/00 8/31/00 8/31/00 7/1/00 
Tariff 10/1/00 8/31/00 6/1/00 6/1/00 6/1/00 

DSIC Filing 4/1/01 2/28/01 2/28/01 2/28/01 10/1/00 
Tariff 4/1/01 2/28/01 12/1/00 12/1/00 12/1/00 

" Equity rate was 10.2% per approved tariff. 

In calculating the DSIC rate, the Company has been using capital structure trial 
balance totals (long-term debt, preferred stock, common equity) at the end of the month 
which coincides with the most recent month's plant additions included in the filing. 
For debt and preferred rates, the Company uses the most recent quarterly financial 
report, which is filed with the Commission in compliance with the Pennsylvania Code 
Title 52, Chapter 71. Since the filing requirement for these reports is waived during the 
period of a general rate case proceeding, there is not always a consistent time 
differential between the date of DSIC application and the debt and preferred rates used. 
For example, the October 2000 DSIC used July 1, 2000 rates (3 month lag); while the 
April 2001 DSIC, in the midst of a rate case, used October 2000 rates (6 month lag). 
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These discrepancies were discussed with a representative of the Company who 
indicated that debt and preferred rates are not normally calculated for each month, but 
are available for calendar year quarters because of the requirement to file quarterly 
financial reports with the Commission. In addition, the Company believes that the trial 
balance capital structure which correlates to the most recent month's DSIC additions is 
more appropriate for calculating the DSIC. The Company agrees that its DSIC 
calculation does not comply with tariff provisions, and will request Commission 
approval of a tariff revision. 

In further discussions regarding the draft audit report provided for the exit 
conference. Company representatives indicated that they intend to request use of debt 
and preferred rates which correlate with the corresponding dollars used in the 
calculation. In the example used in this Finding, debt and preferred rates for the 
October DSIC would be the rates at August 31. 

Recommendation 

We recommend that the Company request Commission approval to revise its 
DSIC tariff to reflect the debt and preferred rates, and the debt preferred and common 
equity dollars, actually used in the DSIC calculation. This request can be coordinated 
with the revision recommended in Finding No. 2. 

The Company agrees with this recommendation. 
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rates for the same consumption over the same time period. DSIC revenue of 
approximately $10,000 was imputed for that customer in the normal tariff revenue 
calculation and comprised a portion of the net deferred revenues. 

The DSIC rates used in the calculation of deferred revenues are designed "to 
recover the fixed costs (depreciation and pre-tax return) of certain non-revenue 
producing, non-expense reducing distribution system improvement projects completed 
and placed in service... between base rate cases..." (DSIC-eligible costs). The DSIC tariff 
provides for yearly reconciliation of revenue received under the DSIC with the DSIC-

' eligible costs. The tariff requires that "the difference between revenue and costs will be 
recouped or refunded, as appropriate, in accordance with Section 1307(e), over a one-
year period commencing on April 1, of each year." Our audit disclosed that no revenue 
was imputed for the new competitive rate customer on this reconciliation, although 
deferred revenue, including DSIC revenue, was included in the base rate request. Since 
DSIC-eligible costs will normally be fully recovered from system customers through the 
reconciliation process, any amount included in base rates is effectively duplicate 
recovery of the same costs. 

When the competitive rate tariffs were approved in 1996, there was no DSIC 
rider in effect, and, therefore, its unique features, including reconciliation of all DSIC-
eligible costs with revenues collected, were not addressed in the tariff terms and 
Commission Order approving them. The deferral of revenue to be addressed in 
subsequent base rate proceedings is a requirement of the Commission Order 
establishing the special rate tariffs. However, future base rate filings should clearly 
address the impact of the DSIC reconciliation process in deriving deferred revenues for 
consideration of recovery. 
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1 INTRODUCTION 

2 Q. WOULD YOU PLEASE STA TE YOUR FULL NAME, OCCUPATION AND 

3 BUSINESS ADDRESS. 

4 A. My name is Frank W. Radigan. I am a principal in the Hudson River Energy Group, a 

5 consulting firm providing services regarding utility industries and specializing in the 

6 fields of rates, planning and utiliiy economics. My office address is 237 Schoolhouse 

7 Road, Albany, New York 12203. 

8 

9 Q. WOULD YOU PLEASE SUMMARIZE YOUR EDUCATION AND BUSINESS 

10 EXPERIENCE? 

11 A. I received a Bachelor of Science degree in Chemical Engineering from Clarkson College 

12 of Technology in Potsdam, New York (now Clarkson University) in 1981. I received a 

13 Certificate in Regulatory Economics from the State University of New York at Albany in 

14 1990. From 1981 through February 1997,1 served on the Staff of the Department of 

15 Public Service, the staff arm of the New York State Public Service Commission. I served 

16 in the Rates and System Planning sections of the Power Division and in the Rates Section 

17 of the Energy and Water Division. My responsibilities included resource planning and the 

18 analysis of rates, depreciation rates and tariffs of electric, gas, water and steam utilities in 

19 the State and encompassed rate design and performing embedded and marginal cost of 

20 service studies, as well as depreciation studies. 

21 

22 Before leaving the Commission, I was responsible for directing all engineering staff 

23 during major proceedings, including those relating to rates, integrated resource planning 
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1 ajid environmenta] impact studies, hi February 1997,1 left the Commission and joined 

2 the firm of Louis Berger & Associates as a Senior Energy Consultant. In December 1998, 

3 I formed my own company. 

4 

5 In my 30 years of experience, I have testified as an expert witness in utility rate 

6 proceedings on more than 100 occasions before various utility regulatory bodies, 

7 including the Arizona Corporation Commission, the Connecticut Public Utilities 

8 Regulatory Authority, the Delaware Public Service Commission, the Illinois Commerce 

9 Commission, the Maryland Public Service Commission, the Massachusetts Department of 

10 Telecommunications and Energy, the Michigan Public Service Commission, the New 

11 York State Public Service Commission, the New York State Department of Taxation and 

12 Finance, the Nevada Public Utilities Commission, the North Carolina Utilities 

13 Commission, the Public Service Commission of the District of Columbia, the Public 

14 Utilities Commission of Ohio, the Rhode Island Public Utilities Commission, the 

15 Vermont Public Service Board and the Federal Energy Regulatory Commission. 

16 

17 1 currently advise a variety of regulatory commissions, consumer advocates, municipal 

18 utilities and industrial customers concerning rate matters, including wholesale electricity 

19 rates and electric transmission rates. I am frequently called upon to perform analysis of 

20 rate adequacy, rate unbundling, cost-of-service studies, rate design, rate structure and 

21 multi-year rate agreements. A summary of my qualifications and experience is included 

22 as Pettko Exhibit B. 

23 
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1 Q: DO YOU BELONG TO ANY PROFESSIONAL ORGANIZATIONS? 

2 A: I am a member of the Municipal Electric Utility Association, Northeast Public Power 

3 Association and New York State ISO. 

4 

5 Q: HAVE YOU WRITTEN ON ANY AREAS EFFECTING WATER UTILITIES? 

6 A: 1 recently authored a paper that discusses the issues and problems associated with 

7 existing and potential new small water systems and proposes a menu of regulatory, 

8 legislative, local government and other stakeholder options and tools to begin to address 

9 those problems. The paper presents, at a practical level and with a recognition of the 

10 commission resources available, a series of processes, techniques and tools for state 

11 regulatory commissions directed toward the types of problems, issues, and special needs 

12 of small water systems, which go well beyond setting rates and protecting ratepayers. 

13 

14 Q: WHAT IS THE SCOPE OF YOUR TESTIMONY IN THIS PROCEEDING? 

15 A: In this preceding the Complainant, C. Leslie Pettko, is challenging how Pennsylvania 

16 American Water Company ("Penn American") is charging the Distribution System 

17 Improvement Charge ("DSIC") and the State Tax Adjustment Surcharge ("STAS") to its 

18 customers. Specifically, Mr. Pettko, whose water billing cycle rims from the middle of 

19 each month, contends that Penn American failed to pro-rate increases in the DSIC and 

20 STAS to the portion of the bill following the effective date of the increase—the effective 

21 date which was approved by the Commission and represented to customers. Mr. Pettko 

22 further contends that by failing to pro-rate he is being overcharged and is overpaying on 
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1 his water bill. I have been asked to review the means by which Penn American is billing 

2 Mr. Pettko and render my opinion on the reasonableness of its actions. 

3 

4 Q: COULD YOU PLEASE SUMMARIZE YOUR FINDINGS? 

5 A: Yes. Mr. Pettko is correct that he is being overcharged and is subsidizing other 

6 customers. The failure to pro-rate constitutes charges in violation of the Tariff and PUC 

7 regulations and is unlawful, in that Penn American is collecting the increased rate for 

8 portions of Mr. Pettko's billing periods which occur before that increased rate is 

9 permitted. 

10 

11 Q: COULD WE BEGIN WITH AN EXPLANATION OF WHAT THE 

12 PENNSYLVANIA DISTRIBUTION SYSTEM IMPROVEMENT CHARGE 

13 ("DSIC") IS? 

14 A: Yes, infrastructure improvement charges are commonplace in the utilities industry. The 

15 DSIC at issue in this case is used for infrastructure improvements to water and sewer 

16 delivery systems and to fund the replacement of water distribution facilities. The Public 

17 Utilities Commission has authorized the water utilities to apply a DSIC to all customer 

18 bills based on usage, so as to spread the cost of infrastructure improvements among all 

19 customers. The total amount of annual revenue that can be collected by Penn American 

20 from the DSIC, as well as the appropriate DSIC rate to achieve that amount, is approved 

21 by the Commission based upon intricate accounting calculations. 

22 

23 
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1 Q: EXPLAIN HOW THE DSIC IS CALCULATED. 

2 A: Under the terms of the tariff, the total amount of the DSJC surcharge is derived from a 

3 formula which takes into account various factors, including: the original cost of eligible 

4 distribution system improvement projects net of accrued depreciation; the pre-tax return 

5 rate applicable; depreciation expenses; the amount calculated under an annual 

6 reconciliation and projected quarterly revenues. 

7 

8 The DSIC surcharge is, under the tariff, expressed as a percentage carried to two decimal 

9 places and applied to the applicable portions of each customer's water bill. The charge is 

10 usage based, meaning that it is not a set dollar amount that is charged to each customer.. 

11 Rather, the DSIC surcharge is applied against each individual customer's water usage or 

12 service. 

13 

14 Q: EXPLAIN HOW THE DSIC RATE CHANGES. 

15 A: The rate is updated quarterly based upon data from the prior three month period. Data to 

16 support a quarterly DSIC rate increase must be provided by Penn American and served 

17 on the Commission at least 10 days prior-to any quarterly change. Under Section 2 of 

18 Penn American's tariff entitled "Computation of the DSIC" it states: 

19 
20 ... (he DSIC will be updated on a quarterly basis to reflect eligible plant addition 
21 placed in service during the three-month periods ending one month prior to the 
22 effective date of each DSIC update. Thus, changes in the DSIC rate will occur as 
23 follows: 
24 
25 Effective Date of Change: 
26 April I 
27 July 1 
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1 October 1 
2 January 1 
3 
4 

5 Under the standard and accepted way that rates can appropriately be adjusted, the rate 

6 change can only occur on the "effective date." Under the tariff, those dates are the 

7 specific quarterly dates identified. 

8 

9 Q. PLEASE EXPLAIN HOW THE DSIC IS APPLIED? 

10 A. The calculation of the rate and the application of that rate to individual customer's usage 

11 is very precise. Distribution improvement charges can only be increased as of a specific 

12 date approved by the Commission. The Tariff governing Penn American's billings 

13 specifically states that increases in the DSIC charged to its customers have a definite 

14 effective date. Specifically, the Tariff states that the DSIC is to be updated quarterly with 

15 an "Effective Date of Change" set at April 1, July 1, October 1, and January 1. Penn 

16 American specifically advertised DSIC rate increases in the bills that it sends to its 

17 customers. For example, the bill immediately following the July 1, 2009 DSIC increase 

18 stated: "Effective July I , 2009, the Distribution System Improvement Charge (DSIC) 

19 increased..." Penn American could have used language indicating that the increased 

20 DSIC charge applied to all dates represented in the billing cycle (i.e., on the entire billing 

21 cycle), it did not do so because it was not so authorized by its Tariff. In fact, the notice 

22 language regarding the increase is consistent with the Tariff language and the concept of 

23 a usage-based charge. Penn American just fails to perform its DSIC calculation 

24 consistent with its Tariff. 
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1 Q. IS THERE A MECHANISM IN PLACE TO ENSURE THAT THE UTILITY 

2 ONLY COLLECTS THE MONEY ALLOWED FOR BY THE COMMISSION? 

3 A. Yes, there is an annual reconciliation of allowed versus collected monies under the DSIC. 

4 The reconciliation only reviews whether the utility over or under collected the DSIC in 

5 the aggregate. It does not review whether the utility over-charged individual customers. 

6 Also, in the event that the utility is found to have over-collected the approved 

7 infrastructure improvement revenue from the DSIC, the amount of the over-collection is 

8 not refunded to individual customers. Rather, the amount of the over-collection is 

9 factored into the DSIC rate calculation through an adjustment to the "E" factor of the 

3.0 DSIC formula set forth in the tariff. 

11 

12 Q: PLEASE EXPLAN HOW THE UTILITY BILLS ITS CUSTOMERS. 

13 A: Penn American advertises that it has in excess of two million customers, but it has only a 

14 limited number of personnel who go out and read the meters and record the customer's 

15 consumption. These meter readers work every day reading meters. Thus, if the meter 

16 reader is working on the first of the month, the usage recorded is for consumption of all 

17 30 or 31 days of the previous month. If the meter reader is reading meters on the 15th of 

18 the month, then the usage recorded if for half of the month in question and one half of the 

19 previous month. Finally, if the meter reader is reading meters on the 30,h of the month, 

20 then all usage recorded is for usage in the current month. By reading meters once a 

21 month, the utility has a mix of meter cycles where usage is a mix of the current month 

22 and previous months. The utility takes all the meter readings and bills customers its 

23 eifective tariff rate and this is the heart of the problem. 
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2 Q. PLEASE EXPAIN. 

3 A. The plain language of both (he governing Tariff and Penn American's billing statements 

4 demonstrate that there is a specific effective date of the rate increases. Penn American's 

5 billing practices, however, applied the increased rate even to those portions of a 

6 customer's bill which occurred before the approved effective date. Depending on the 

7 billing cycle of the customer, it is possible that the majority (or nearly all) of the billing 

8 period occurred prior to effective date of increase. Penn American nevertheless charges 

9 the customer the increased rate for the entire period. 

10 

11 Under Penn American's position, the effective date of change set forth in the governing 

12 Tariff is rendered meaningless. In actual practice, Penn American begins charging the 

13 increased amount for some of its customers nearly a month before the effective date 

14 which was approved by the Commission. By disregarding the effective date, Penn 

15 American's billing practices create an inherently inequitable system whereby some 

16 customers will always bear the increased rates more than others. 

17 

18 Q. WHAT IS PENN AMERICAN'S REASON FOR DOING THIS? 

19 A. Penn-American claims that it is permitted to charge the increased rate for portions of a 

20 customer's bill which occur prior to the effective date because they assert that the DSIC 

21 is permitted on a so-called "bills rendered" rather than "services rendered" basis. Penn 

22 American asserts that, under this theory, they are allowed to retroactively apply a DSIC 
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1 rate increase to an entire billing period even though the new rate is not effective until a 

2 specific date, so long as the bill is sent out following the effective date. 

3 

4 Q: DO YOU AGREE? 

5 A: No. There is no support for this reasoning and it is a twisted interpretation of a 

6 fundamental principle of how utility rates are charged. First, as noted, the plain language 

7 of the tariff means what it says. "Effective date" in the context of utility rate adjustments 

8 means that any rate adjustment is only effective as of that particular date. Penn 

9 American's interpretation would emasculate the meaning of "effective date" set forth in 

10 the computation of the DSIC language in the tariff. The common practice applied to all 

11 usage based charges, in addition to the plain language of both the governing tariff and 

12 Penn American's billing statements, demonstrates that there is a specific effective date of 

13 the rate increases. This would be expected given that it is a usage based charge. Penn 

14 American, however, applies the increased rate even to those portions of a customer's bill 

15 which predate the approved effective date. 

16 

17 Penn American's argument ignores that the DSIC charge is calculated by multiplying the 

18 authorized DSIC surcharge rate by the amount of water used by each customer. This 

19 demonstrates that the DSIC is a usage-based charge that is based on the type of service 

20 rendered to its customers, i.e., water supply and delivery. Moreover, it is usage-based to 

21 ensure that customers pay their proportional share of the infrastructure charge based on 

22 how much they "participate" (i.e., use water) in the use of the infrastructure. This is the 
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1 typical approach that utilities are to charge for an infrastructure charge in my 

2 experience. 

3 

4 Penn American's position—that it is permitted to bill customers increased DSIC rates for 

5 their entire billing cycle, including those portions of the cycle which occurred prior to the 

6 effective date of the rate increase—creates a system where some customers will always 

7 bear the burden of the rate increase to a greater degree than other customers. This is 

8 contrary to standard rate making practice. Additionally, such an application violates 

9 Section 1304 of the Public Utility Code states, in relevant part: 

10 No public utility shall, as to rates, make or grant any unreasonable 
11 preference or advantage to any person, corporation, or municipal 
12 corporation, or subject any person, corporation, or municipal corporation 
13 to any unreasonable prejudice or disadvantage. 66 Pa.C.S.A. §1304. 
14 

15 Penn American's billing practices violate the provisions of this section in that they accrue 

16 to the disadvantage of some customers over others—determined only on the basis of the 

17 running dates of the customer's billing cycle. There is a presumption that in interpreting 

18 a tariff il should be read in favor of the customer, not the utility. In addition, tariffs are 

19 not to be read so as to be contrary to legal principles and so as to not have a 

20 discriminatory result. In this case, the only interpretation of Penn American's tariff that 

21 favors the customer, that is consistent with standard rate calculation practice, and that 

22 does not result in discriminatory rates is that the DSIC must be prorated. Conversely, 

23 reading the tariff in the manner suggested by Penn American results in discriminatory 

24 rates being charged to customers based upon the random billing cycles. That is why a 

25 usage based fee has a very specific effective date so all customers are billed consistently. 
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1 The PUC could not have intended such a clearly improper and inequitable practice. 

2 Indeed, all other states that J am familiar with that have infrastructure improvement 

3 charges that are usage based, like the DSIC, prorate the charge on customer bills. 

4 

5 Q. CAN YOU SHOW HOW MR. PETTKO IS HARMED BY PENN-AMERICAN'S 

6 BILLING PRACTICE? 

7 A. Yes. By way of illustration, Mr. Pettko's billing cycle for June of 2009 ran from June 18 

8 to July 16, 2009. Therefore, even though the effective date of the DSIC increase was 

9 July I , Mr. Pettko, and all others with his billing cycle, was over billed and forced to pay 

10 the increased rate for the portion of his bill encompassing twelve days in June—more 

11 than one-third of the month. For customers who have billing cycles which begin and end 

12 in the first week of the month, those customers were forced to pay the increased rate for 

13 nearly an entire month prior to its effective date. Contrast this with the customer whose 

14 billing cycle runs from the first of the month or immediately before, who will pay the 

15 increased rate for only days, if at all, before the effective date. Because of the regularity 

16 of billing periods, the same customers will always end up paying proportionally more 

17 each time the DSIC rate is increased—based only on when their billing period falls in the 

18 month. This is inherently inequitable and is in violation of Section 1304 of the Public 

19 Utility Code. 

20 

21 The error of Penn American's position is also demonstrated by the fact that because Penn 

22 American does not pro-rate upon the increase of the DSIC, it ends up collecting more 

23 than twelve months of the DSIC fee because it is charging certain customers the 
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1 increased fee prior to the effective date up to four times per year. This "over-coiiection" 

2 may be accounted for in the annual reconciliation, but it is never retumed to the 

3 customers who paid it because the reconciliation process does not involve the actual 

4 payment of refunds to those who paid the increased fee prior to the authorized effective 

5 date. 

6 

7 Q: DO YOU HAVE AN OPINION WITH RESPECT TO HOW PENN AMERICAN 

8 APPLIES THE STAS CHARGE TO CUSTOMER BILLS? 

9 A: From time to time, Penn American has been (and is) authorized to charge a State Tax 

10 Adjustment Surcharge ("STAS") in accordance with its approved Tariff. The Penn 

11 American tariff states on page 12: 

12 In addition to the net charges providedfor in this tariff a surcharge of 

13 [percentage] will apply to all services rendered. 

14 For the same reasons previously discussed with respect to the DSIC, the application of a 

15 usage based charge to individual customers can only be effective as of the specific 

16 effective date that was authorized. As with the DSIC, the STAS must be pro-rated based 

17 upon its very nature. 

18 

19 Moreover, the very argument proffered by Penn American to support its practices under 

20 the DSIC—that increased rates may be collected on the entire billing period under Penn 

21 American's interpretation of a "bills rendered" rather than "services rendered" system— 

22 undermines Penn American's position as to the STAS rate increases. Specifically, even 

23 taking for granted Penn American's strained interpretation of the respective terms, the 
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1 Tariff documents specifically state that the STAS is to be applied in a "services rendered" 

2 manner. Indeed, from a review of Penn American's legal pleadings, it admits that a 

3 charge that is billed on "services rendered" must be pro-rated {See Penn American's 

4 Application for Reargument before the Pennsylvania Commonwealth Court, dated 

5 - January 27, 2012). 

6 

7 Effective January 1, 2010, Penn American was authorized under its Tariff to charge a 

8 STAS of .45% (an increase from 0.0%) on services rendered effective January 1,2010. 

9 Penn American failed lo pro-rate the STAS charge of .45% to reflect the effective date of 

10 January 1,2010 for those customers whose billing cycles straddled the effective date of 

11 January 1, 2010. Penn American's failure to pro-rate, as it admits it must, the STAS for 

12 that month is a violation of its Tariff regarding the STAS. 

13 

14 Q: ARE ALL OF THE OPINIONS THAT YOU HAVE TESTIFIED TO IN THIS 

15 PROCEEDING BEEN OFFERED WITHIN A REASONABLE DEGREE OF 

16 PROFESSIONAL CERTAINTY? 

17 A: Yes. 

18 

19 Q: DOES THIS CONCLUDE YOUR INITIAL TESTIMONY? 

20 A: Yes. 

21 

22 
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that on the 24 lh day of May, 2013, a true and 

correct copy of the foregoing Appendix of Exhibits to Complainant's Opposition to 

Respondent's Motion for Summary Judgment was served on the following by Federal Express 

Overnight: 

Rosemary Chiavetta 
Secretary 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor North 

P.O. Box 3265 
Harrisburg, PA 17101 

Honorable Conrad A. Johnson 
Administrative Law Judge 

301 Fifth Avenue 
Suite 220, Piatt Place 
Pittsburgh, PA 15222 

Christopher T. Wright, Esquire 
Post & Schell, PC 

17 North Second Street 
12th Floor 

Harrisburg, PA 17101 
Counsel for Respondent 

RECEIVED 
MAY 2 4 2013 

PA PUBLIC UTILITV COMMISSION 
SfcCRETAftY'S BUREAU 
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From: (412) 261-2393 Origin ID: 8TPA 
Stephen Del Sole, Esquire 
DEL SOLE CAVANAUGH STROYD LLC 
The Waterfront Building 
'200 First Avenue 
Pittsburgh, PA 15222 
I- •: - * 

Expfess 

J1311I3CI2120326 

SHIP.TO: (717) 772-7777 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commiss 
£00 NORTH ST 
2ND-FLdOR NORTH 
HARRIS BURG,. PA 17120 *" 

Ship Date: 24MAY13 
AcWi/gt 1.0 LB 
CAD: 7470359/1NET3370 

Delivety Address Bar Code 

Ref# Painter 
Icwcice # 
PO# 
Dept# 

J™* 7998 4902 8353 

•"•TUE-28 MAY10:30A 
PRIORITY OVERNIGHT 

KM MDTA 
17120 

PA-US 

MDT 

CO 


