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1 C O N T E N T S 

2 WITNESS DIRECT CROSS REDIRECT RECROSS 

3 Zenola Davis 
(By Mr. Farinas) 19 

Anne Marie Cromley 
(By Mr. Farinas) 28 
(By Ms. Davis) — 50 

David DiRugeries 
(By Mr. Farinas) 54 
(By Ms. Davis) — 63 

E X H I B I T S 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

PGW E x h i b i t ' s 

No. 1 ( S p e c i f i c . s e r v i c e 29 66 
agreement statement 
of account) 

No. 2(Contacts f o r Premise) 29 66 

No. 3 ( F i e l d Information 30 66 
520454) 

10 

12 

13 

14 

15 

16 
No. 4 ( F i e l d Information 30 66 

i 7 4638724) 

is No. 5(Theft r e p o r t i n g sheet)31 66 

19 No. 6(PGW b i l l c a l c u l a t i o n s ) 3 1 66 

20 No. 7(Bureau of Consumer 32 66 
Services decision) 

21 

No. 8(Customer request 32 66 
2 2 meter t e s t sheet) 

23 

24 

25 

Any reproduction of t h i s 
t r a n s c r i p t i s p r o h i b i t e d without 
a u t h o r i z a t i o n by the c e r t i f y i n g 
r e p o r t e r . 

C O M M O N W E A L T H REPORTING C O M P A N Y (717) 7 6 1 - 7 1 5 0 
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NUMBER 

E X H I B I T S ( C o n t i n u e d ) 

FOR IDENTIFICATION IN EVIDENCE 

Complainant's 

No. 1 (Urgent notice) 

No. 2(I.D.E. E l e c t r i c 
estimate) 

17 

18 

17 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Any reproduction of t h i s t r a n s c r i p t i s 
p r o h i b i t e d without a u t h o r i z a t i o n by the 
c e r t i f y i n g r e p o r t e r . 

C O M M O N W E A L T H REPORTING C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 
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