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Application of Virgo Medical Services, Inc., for the right to begin to transport, as a common carrier, by motor vehicle, persons in paratransit service, from points in the City and County of Philadelphia, to points in Pennsylvania, and return.
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ORDER

BY THE COMMISSION: 
This matter comes before the Commission on an application filed November 19, 2012.  Public notice of the application was given in the Pennsylvania Bulletin on March 23, 2013, with protests due to be filed by April 8, 2013.  No protests were filed.  The unopposed application is certified to the Commission for its decision without oral hearing.   The authority request is supported by the application, the applicant’s verified statements, and four acceptable statements of support from residents of the City and County of Philadelphia.
DISCUSSION AND FINDINGS

Virgo Medical Services, Inc., (“VMS” or applicant) will operate from a facility located at 2038 E. Haines Street, Philadelphia, PA 19138.  The applicant’s facility will be equipped with computers, telephones, radio communication devices, and fax machines.  All business records related to Pennsylvania operations shall be maintained at this office and shall be retained in accordance with all governing statutes and regulations.  Calls for service will be taken via a dedicated phone line, via fax, and via internet.  Hours of operation will be 24 hours per day, 365 days per year.
Presently, VMS provides paratransit service in New Jersey and has done so since 1998.  VMS currently provides service, under a competitively bid contract/procurement, to the patients/clients of the US Department of Veterans Affairs.  Ahmed Hassan, President and share-holder, will be involved in the day to day business operations in Pennsylvania.  Mr. Hassan has 14 years of experience in providing paratransit service in New Jersey.
VMS will commence operations in Pennsylvania with zero administrative employees in Pennsylvania.  VMS has a total of 72 employees on hand in New Jersey and in the initial months of its Pennsylvania operations, one or more of VMS's New Jersey employees will be assigned to work in the Pennsylvania office.  Said employee will be responsible for all administrative duties and dispatching.  Additional staff will be hired in Pennsylvania as need dictates.  VMS will either hire a Pennsylvania certified mechanic to perform service on its vehicles, or will have a current New Jersey certified mechanic obtain certification in Pennsylvania; or both.  Additional mechanics will also be hired as need dictates.  Operations will commence with 20 drivers under employment and available to be utilized in the requested service.
Each prospective employee will complete an application and provide education, training and work history, references, verification of legal eligibility for employment, social security number, a valid driver's license, a clean driving record, and successful completion of training.  Applicants will also be required to pass a criminal background checks.

The prospective driver is then familiarized with the operation of the company including dispatch, maintenance, and customer service.  VMS' drivers will also be trained to respond to disruptive behaviors and medical emergencies.  Applicant will provide to all employees special training in mobile assisted vehicle training; as well as, MVT, CPR, Defensive Driving, and Basic Automotive maintenance.  All drivers will be required to hold valid CPR and defensive driver certifications.  Driver records will be reviewed periodically for compliance and adherence to the rules of the company and the statutes and regulations of the Commonwealth of Pennsylvania.  In addition, periodic and bi-annual criminal background checks will be conducted.
All applicants who accept an offer of employment are provided a copy of the Employee Policy Manual and must submit to drug screening and random drug testing.  Post-incident testing is also required.  Applicant maintains a "zero tolerance" policy regarding on-the-job alcohol, drug use or intoxication.  A verified positive drug test, and/or refusal to provide a sample, constitutes grounds for immediate termination of employment.
The applicant presently has nine vehicles suitable for providing the requested service.  Vehicles will be equipped with Nextel Direct Connect, GPS Vehicle Tracking System, and stored at the applicant’s Pennsylvania facility.
All vehicle maintenance and inspections will be performed by certified mechanics.  All vehicles will receive regular maintenance at 3,500 mile intervals.  Maintenance is performed in conformity with the manufacturer's service and maintenance schedules on all VMS vehicles and any necessary repairs will be performed as needed.  Daily driver vehicle inspections are conducted at the beginning and end of shift.  Vehicle condition, including doors, seats, heat/air conditioning, tires and safety equipment are inspected at vehicle check-out. Vehicles must be also refueled and cleaned at the end of each shift.  
Applicant has been in business since 1998 with no lapse in insurance.  The applicant presently has an established relationship with a transportation insurance broker, and is working on finalizing insurance coverage for operations in Pennsylvania.
The applicant’s balance sheet dated August 31, 2012, shows total assets of $1,940,576 and total liabilities of $577,526.  
The applicant has presented support in the form of statements containing the signatures and addresses of four parties residing in in the City and County of Philadelphia.  

A review of the record before us indicates that the applicant possesses the technical expertise, experience, equipment, facilities, sufficient capital and other resources necessary to provide the proposed service.  No negative compliance history was discovered for this applicant.
The applicant is hereby advised of its obligation to familiarize itself with the requirements of 52 Pa. Code as applicable to the operations of a common carrier as authorized by this Order.  Applicant is further advised that failure to comply with all applicable requirements may subject the carrier to penalties including fines, suspension of operating rights or cancellation of its authority.  Title 52 of the Pa. Code is available on line at www.pacode.com.
After complete review of the record, we find:

1. Applicant seeks the initial right to provide paratransit service and no protests were filed.
2. Applicant is supported by four qualifying parties.

3. Applicant has the equipment, ability and fitness necessary to render the service as amended.

4. The evidence of record is sufficient to establish necessity for the service as amended.

5. Approval of the application is necessary for the accommodation and convenience of the public; THEREFORE,

IT IS ORDERED:  That the application be and is hereby approved granting the following revised right:

To transport, as a common carrier, by motor vehicle, persons in paratransit service, from points in the City and County of Philadelphia, to points in Pennsylvania, and return.
IT IS FURTHER ORDERED:   That the applicant shall not engage in any transportation authorized by this order until the applicant has received a certificate of public convenience from the Commission.

IT IS FURTHER ORDERED:   That a certificate of public convenience shall not be issued until the following are submitted to the Commission and approved by the Commission:

1. An acceptable Form E, as evidence of bodily injury and property damage liability insurance.

2. An acceptable tariff establishing just and reasonable rates.
IT IS FURTHER ORDERED:  That the authority granted herein, to the extent that it duplicates authority now held by or subsequently granted to the applicant, shall not be construed as conferring more than one operating right.



IT IS FURTHER ORDERED:  That upon compliance with the requirements hereinbefore set forth, a certificate shall issue evidencing the Commission's approval of the right to operate as above determined.

IT IS FURTHER ORDERED:  That in the event said applicant has not, on or before sixty (60) days from the date of the service of this order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings.  
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BY THE COMMISSION


Rosemary Chiavetta

Secretary

(SEAL)

ORDER ADOPTED:  June 13, 2013
ORDER ENTERED: June 13, 2013
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