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IN REPLY PLEASE REFER TO OUR FILE



F-2012-2300790

June 17, 2013


LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA  19122-2898

Re:	Anne Te v. Philadelphia Gas Works; Docket No. F-2012-2300790


Dear Mr. Farinas:

	On April 21, 2012, Anne Te (Complainant) filed a Formal Complaint (Complaint) against Philadelphia Gas Works (PGW) at the above referenced docket number, alleging that PGW unjustly and unreasonably back-billed her for four years of prior usage.  On May 16, 2012, PGW filed an Answer to the Complaint in which it denied the material allegations of the Complaint and averred, inter alia, that the automatic meter reading (AMR) device at the Complainant’s Service Address was not transmitting all of the natural gas being used by the Complainant and registering on the meter at the Service Address.  On August 6, 2012, an evidentiary hearing was held in this matter.  At this hearing, a witness for PGW testified that unknown internal magnetic interference affected the accuracy of the AMR device at the Complainant’s Service Address between October 2006 and December 2011, causing the Complainant to be underbilled for her natural gas usage.

	On December 27, 2012, the Commission issued the Initial Decision of Administrative Law Judge (ALJ) Cynthia Williams Fordham.  In this Initial Decision, the ALJ dismissed the Complaint in its entirety.  Subsequent to this, on January 15, 2013, the Complainant filed Exceptions to the Initial Decision.  On January 28, 2013, PGW filed Replies to Exceptions.

	Our Regulations at 52 Pa. Code § 56.12(5) state the following, in pertinent part, with regard to the use of remote reading devices:

§ 56.12. Meter reading; estimated billing; customer readings.

*	*	*

  (5)  Remote reading devices for water, gas, and electric public utilities.  A public utility may render a bill on the basis of readings from a remote reading device under the following conditions:

  (i) When a gas, electric or water public utility uses readings from a remote reading device to render bills, the public utility 
shall obtain an actual meter reading at least once every 5 years to verify the accuracy of the remote reading device… . 


	Although the record evidence in this proceeding indicates that PGW removed the meter at the Complainant’s Service Address on January 20, 2012, and tested the meter on January 30, 2012, the record is not clear regarding when PGW last obtained an actual meter reading at the Complainant’s Service Address prior to these dates.  Pursuant to our Regulation at 52 Pa. Code 
§ 5.404 (regarding additional evidence), the Commission is calling for further admissible evidence regarding the date of the last actual meter reading at the Complainant’s Service Address prior to January 2012.


	As such, we are directing that PGW provide answers to the following questions, along with appropriate supporting documentation:

1.	The date PGW last obtained an actual meter reading at the Complainant’s Service Address prior to removing the meter in January 2012;

2.	The actual meter reading on the Complainant’s meter in ccfs on the date described in question 1 above; and

3.	The amount that the Complainant was billed based on the actual meter reading.


Your responses must be verified per 52 Pa. Code § 1.36.   Accordingly, you must provide the following statement with your responses:

I, ________________, hereby state that the facts above set forth are true and correct to the best of my knowledge, information and belief.  I understand that the statements herein are made subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).


Please submit the requested information no later than ten (10) business days from the date of this letter to the Secretary of the Commission at the following address:

				Rosemary Chiavetta, Secretary
				Pennsylvania Public Utility Commission
				P.O. Box 3265
				Harrisburg, PA  17105-3265

A copy shall be served on the Complainant, who shall have ten days from the date of service to submit a response to the Secretary of the Commission at the address listed above. 

For any additional information regarding this matter, please contact Mr. Andrew Showers of the Office of Special Assistants, at (717) 214-2186 or ashowers@pa.gov.


[image: ]BY THE COMMISSION,



Rosemary Chiavetta
Secretary



cc:	All Parties of Record
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