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Cynthia Fordham, Administrative Law Judge
Pa. Public Utility Commission

801 Market Street, Suite 4063

Philadelphia, PA 19107

RE: Shelly Siegfried v. PECO Energy Company
Docket No.: F-2012-2339635
Date of Hearing: Thursday, April 4, 2013 at 10:00 a.m.

Dear Judge Fordham:
Enclosed please find three copies of PECO's exhibits 1 through 7 which it intends to use in the
above referenced hearing. By copy of this letter, | am sending a copy of these documents to the

Complainant.

Please call my direct dial number if you have any questions regarding this case.

Very truly yours, RE CEI VE D

k MAR 29 2013
Zﬁﬁ EPP PUBLIC UTILITY COMMISSION

PHILADELPHIA OFFICE
ADMINISTRATIVE LAW JUDGE

—

Shawane Lee
Counsel for PECO Energy Company

SL/lo
Enclosures

cc: Shelly Siegfried (via regular mail)
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CLGARDOSS - PECO Agocount Activity Stacement Dare: p3/28/:3
race: 1 gf 35
~*» pccount Informacion vvr *+r Current Account Status vt
Account Number: Mail To: Current Bill: 5175.00 Creditc Amounc: 50.00
54659-01001 SHELLY A SIEGFRIED Billed Pricr: $3558.54 Deposit Regquested: $385.00
Account Status: Active i95 WATER ST Balance Due: $3733.32 Deposit On-Hand: $0.00
Reguested By: AMBLER PA 19002 Service Address:
SHELLY A SIEGFRIED 195 WATER ST Meter Bill Grp: 12
(225)460-1325 Extension: AMBLER PA 18002 Rate: Supplier Gas Hesidential Heating Services
Supplier Eiectric Residential Service
oo
CHRAGE CREDIT TOTAL BAIANCE  DUE
DATE CHARGE TYPE BILLING PERIOD READ METER # AMOUNT BMOURT BILL FORWARD DATE FWH [s{ef3)
41/08/34G Payment $263 .06
931/:9/10 GAS SERVICE 1z/1s5/08 01/18f10 7711 018823502 $197,00
01/19/10 ELECTRIC SERVICE 12/15/09 01/18/10 59841 107146151 596,59
01/19/10 Regular Eill $41.54 727
21/319/10 Regular Bill $337.53 02/10 £2% 165
62/13/:6 B8ill Qur DPA due to Defauic $419.38
© $2/35/1% Late Payment Chargs . $13.17 Py
92/318/10 GAS SERVICE Lfz8/29 92/17/30 7857 $5175.59 Y]
92/:8/30 ILECTRIC SERVICE . 01/38/30 02/:16/10 50328 $79.55
92/28/310 Regular B8i}] $1023.22 $76B.08  03/12 487 146 [<%)
93/217/20 Late Payment Charge $14.99 2
03/19/1¢ GRS SERVICE . 02/17/18 83/18/10 7978 019523502 $151.43 5]
03/:9/:6¢ ELECTRIC SERVICE 02/16/:0 ©3/17/10 650824 107146151 580.92
03/12/:6 Regular Bill $1270.58 $1038.21 04/12 495 121 ) _[':
04/16/10 GAS SERVICE 03/18/10 94/15/10 B804S 018823502 $90.04 O [~~)
¢4/26/30 ELECTRIC SERVICE 03/17/10 94/18/10 61252  1971s613: $70.55 . R g
04/16/30 Regular Biil $1431.17 $1270.568 05/1¢ 228 67 R E
$4/:9/:10 Late Payment Charge $18.47 e
04/28/:0 Payment $536.60 163]
04/2%/:0 Payment 541.02
¢4/2¢/10 Payment Agreement S283.58 .
05/:4/30 Payment . $179.08
05/17/20 GAS SERVICE 04/:5/315% 25/:6/i0 8085 018822302 558.10
05/17/10 SLECTRIC SERVICE 05/15/10 05/16/10 £169% 107146151 $73.46
95/17/30 DEFERRED PAYMEINT 541.94 :
05/27/19 Regular Bill . $173.350 06/08 447 40
96/14/10 Bill Qut DPA due to Default $251.62
.96/15/10 Late Payment Chargs $6.06
96/16/10 GRS SERVICE ’ 05/16/10 ¥5/15/10 6104 018823502 $31.75
08/1£/:0 ELECTRIC SERVICE G3/18/18 96/23/10 62217 187146131 $84.66
$6/1£/30 Regular Biil ' £§547.59 $428.13 07708 sig 19
20 Payment $2314.00
=a.yne.“. Agreementc 5242.68
Late payment Chargs S$1.77
07/18/23 Payment $3150.00
07/:5/29 GRS SERVICE 06/ie/i8 ¢7/16/10 8118 18823542 $26.1¢
97/:25/20 ZLECTRIC SERVICE 06/15/:0 47/15/10 62834 107146151 53101.83
97/15/30 DEFTERRED PAYMENT AGREEMENT $41.94 .
07/19/10 Regular Biil ! $145.61 28/10 617 15
08/15/10 Bill Qut DPA due tg Dzfauls 5125.88 :
08/i6/:0 GRS SERVICE 07/16/10 08/15/1¢ 8135 18523592 $27.18
08/316/:0 Regular Bili §347.81 $145.61 £9/07 i€
08/i6/13 ELECTRIC SEIRVICE 07/i5/1% 08/15/190 63631 107146351 5133.0%
08/15/10 DEFERRED PAYM 41.94
28/:7/:0 Late Payment Cha $4.6%
0B/20/:0 Payment 35
98/22/:0 Fayment Agreement 80
09/:4/:0 Late Payment Chargs 50,52
99/:i5/10 GAS SERVICE 08/3i5/10 $3/14/10 8151 - 01gB23302 $27.18




CUARD3S

Daze: 93/26/13
ie

fage: £5

CHARGE CREDIT TOTAL SALANCE  DUE
DATE CHARGE TYPE BILLING PERIOD READ METER & AMOUNT AMOUNT BILL FORWARD DATE <Cr €W
©9/15/10 ELECTRIC SERVICE 08/15/10 $9/14/10 64319 107146151 5114.15
©9/15/10 DEFERRED PAYMEHT AGREEMENT 541.93
29/15/10 Regular 3ill $222.85 $39.5% 18/07 £88 16
140/12/10 Bill OQuc DPh due ro Default $82.87
10/:2/10 Late ?Payment Charge 53.27
13/15/10 GAS SERVICE 09/34/10 10/24/:0 8175 018823502 $35.3%
18/38/10 ELECTRIC 52 69/14/30 20/33/10 £4856  10715615: $87.18
16/15/10 Regular Biil 5$432.56 $30%.%9 11/08 237 24
10/26/10 Paymen:t $306.72
19/26/10 Payment Agreement 541.94
11/12/i0 GAS SERVICE 10/14/10 1:1/11/10 8232 018823592 589.7B
11/12/30 ELECTRIC SERVICE 10/13/10 11/12/30 65415 197146151 $%0.58
11/1i2/10 DEFERRED PAYMENT AGREEMENT $41.94
131/32/10 Regular Biil $306.20 $83.20 12/08 53¢ 77
31/15/10 Charge 51.21
12/:3/710 Charse 54.55
12/315/10 131/11/20 12/14/3:0 B<ig 8823502 $175.06
iz/is/10 VICE 11/13/10 12/14/50 55394  10714615: $124.13
1z/i5/10 $611.1% $3:11.96 01/06€ 779 162
01fi1/fi1 Charge $9.04 .
01/19/31 12/14/10 01/18/1i1 8%5¢ 018823592 $265.31
01/19/11 RVICE 12/14/10 0:/38/1: 67130 107146151 $150.58
01/:19/11 §103¢6.08 $620.1% 02/:0 935 250
92/15/11 Charge $15.28
02/17/11 GAS SERVICE 01/18/11 ¢2/16/11 870 01BB23502 5224 .62
02/317/11 ELECTRIC SIRVICE 0:/18/11 62/16/31 £78€9 107146151 5124 .42
¢2/317/11 Reguiar Bilil $1500.40 £105:.36 03/11 738 266
©3/16/11 Late Payment Charge §24.52 :
93/19/11 GAS SERVICE 02/16/31 03/:7/11 5011 018823502 $161.84
03/18/11 ELECTRIC G2/36/11 93/17/11 6BS543  107i4613: $114.41
03/18/11 Reguiar Biil $1697.27 $1426.92 0a/il 875 151
04/18/11 GAS SERVICE $3/17/1% 04/17/:11 9133 018823592 $144.44 :
04/18/11 ELECTRIC SERVICE 03/17/1) 04/:7/:1 59227 107146151 $136.27
04/18/11 Late Payment Charge $24 .67
04/18/11 Regular Bill i $1982.65 $172:1.5%4 @5/10 584 122
953/0%9/11 Payment 100040 '
95/17/11 Payment Agresment $9RZ.E5
03/17/11 GAS SERVICE 04/1i7/11 05/:6/:1  91eS 018823502 $50.90
05/17/11 ELECTRIC SE 44/17/21 95/:6/:1 §9782 197146131 $95.71
05/17/11 Regular Biii 5146.61 08/08 535 36
06/14/11 Late Payment Charge : 52.20
05/16/11 GAS SERVICE 05/16/11 98/35/1 2150 018823502 $33.25
06f16/11 ELECTRIC SERVICE 05/16/11 06/15/1% 70607 1071458151 5342 .88
96/16/11 SPECIAL PAYMENT AGREEMENT 589.33
96/16/11 Regular Bill 5414.25 $148.8% 97/08 225 21
06/23/11 Payment $160.00
97/13/11 Late Payment Charge $3.83
07/19/11 GRS SERVICE 06/15/11 07/18/:1 9211 018823302 $31.93
07/18/21 S 96/15/11 07/:8/31 71553  10714613% $167.78
03/:8/11 SPECIAL PAYMENT AGREEMENT $89.33
07/19/11 Regular Biil $547.190 5238.06 08/1¢ 33€ 21
08/3:1/11 Payment 2257.90
28/16/11 Lare Paymenc Charge $4.34
DB/17/11 GAS SERVICE G7/18/11 08/15/11 9228 018823502 $18.33
08/17/11 GAS-Major Energy Services LLC $7.81
08/17/11 ELECTRIC SERVICE 07/18/11 08/15/11 72282 107146131 $50.62
08/17/11 ELE-Respeond Power $75.89
08717721 SPECIAL PAYMENT AGREEMENT $89.33
08/17/1i1 Regular Biii 5536.52 $295.44  09/08 729 15
08/25/11 Payment $255.00




CUAR(O3S PECO Account ARctivity Statsmsnt Dace: 03/28/13
) Page: 3 of 5

. CHARGE CREDIT TOTAL BALANCE DUE

DATE CHARGE TYPE BILLING PERIQD READ METER & AMOUNT BMOUNT BILL FORWARD DATE HKWH
05/13/11 Late Payment Charge $3.31

09/16/11 GRS SERVICE G8/15/1: 03/14/11 9240 018823502 5:17.86

09/16/11 ChS-Major Energy Services LLC $7.42

09/16/11 ELECTRIC SERVICE 08/15/11 09/14/11 72883 107148152 4Z.9%

09/:6/i1 ELE-Respend Power $62.58

09/16/11 SPECIAL FAYMENT AGREEMENT $89.33 .
09/16/11 Regular ®ill $465.19 $245.03 10/11 601
99/23/11 Payment $235.00

10/27/11 GAS SERVICE 0e/24/11 160/13/11 9253 018822502 £3i7.3%

10/17/11 GAS-Major Energy Serviges LLC $T.28

10/17/11 ELECTR:C SERVICE 08/14/11 10/13/11 73391 197126151 $37.48

i0/17/11 ELE-Respond Power $52.13

10/17/11 SPECIAL PAYMENT AGREIMINT $39.33

10/17/21 Regular Biil $434.78 $231.19 11/08 508
10/18/11 Late Payment Charge $3.1%

11/04/311 Payment $254.08

11/15/11 GAS SERVICE 10/313/11 11/12/11 9390 QLEB2350% §32.21

11/15/i1 GAS-Major Energy Services LLC 529.29

11/15/11 ELECTRIC SERVICE 10/13/11 131/13/1i1 743108 i7146151 $4%.90

11/i3/31 ELE-Respond Power §75.25

11/35/:1 SPECIAL PAYMENT AGREEMENT . $39.33

:1/18/31 Zate Payment Charge 52.3%

11/15/11 Regular B8iil $461.23 $186.34 12/07 717
i2/02/:1 Payment $190.00

12/13/i1 Late payment Charge £4.03

12/1€/11 ELECTRIC SERVICE 131/:3/:1 12/14/3i1 74581 107146353 $33.24

12/15/3i1 ELE-Respond Power 583 .0%

32/16/12 SPECIRL PAYMENT AGRIEMEINT $83.33

12/15f12 Regular Bill - $498.92 5275.26 o1/09 73
12/19/11 GAS SERVICE 131/3i2/11 12fi5/31 §355 QLg823302 $35.63

12/19/11 GAS-Major Znergy Services LLC , $38.48

12/:9/1i1 Regular Bill $577.03 $271.23 0:i/i0

12/30/:1 Payment $32%.42

01/11/12 Returned EZlectronic Check 522442

01/11/:2 Regular Bill $28. 8% B85
01/20/1i2 GRS SERVICE 12/15/11 Gi/i6/12 93598 $1382350% $71.38

01/20/:2 Regular BI $988.42 $577.03 02/13 14l
©1/20/:2 GAS-Major Znergy Services LLC . $5Z.20

01/20/12 ELECTRIC SERVICE 1214711 H1/i5/12 75748 1§72458131 $6%.27

01/20/:2 TLE-Respond Power $%5B.42

91/20/:2 SPECIAL PAYMENT AGREEMENT $89.33

02/98/12 Payment hgreemen $1Z56.43

02/06%8/32 Paid In Advance . sz 03

02/20/12 GRS SERVICE Gr/in/fiz Q2718712 8701 Q28823302 $33.57

02/20/12 GhAS-Major Energy Services LLC $313.3%

02/20/12 ELECTRIC SERVICE 0:1/18/312 02/i6/12 76385 I07z4615z: $44.32

02/20/:2 ELE-Respond Power $38.74

©2/20/12 DEFTERRID PAYMENT AGREIMENT $E3.%6

02/20/:2 Regular 3ill . 53924.09 03/13 619
D3/19/12 Bill Qut DPA due to Defaulr $1172.87

03/20/12 GAS SERVICE 02/i6/12 83/38/22 5326 2318823502 565.51

D3/20/12 GAS-Major Energy Services LLC §72.7%

£3/20/22 ELECTRIC SERVICE 02/16/12 $3/18/12 78383 1g7is8is5l 543.18

03/20/12 ELE-Respond Power §5¢.94

03/28/12 Late Paymen: Charge $23.23

03/20/32 Regular Bill 5182B.37 $1589.99 04/3i1 €00
04/05/12 Payment $477.420

04/17/12 Lare Payment Charge $1i9.43

04/18/12 GAS SERVICE 03/16/12 04/15/12 9BO4 0188233502 $41 .41

04/18/12 GAS-Major Energy Services LLC 537.74




PECU Account hctivicy

Latemenc

Page: 4 cf 5

CTHARGE CREDIT SALANCE oys
DATEZ CHARGE TYDPE BILLING PERIOD READ METER # AMOUNT AMDUNT IOEWARD  DATE CCrF KW
04/18/12 ELECTRIC SERVICE 03/28/12 042/16/12 57410 1i07i<6151 $32.53
04/18/12 TLE-Respond Power $40.33
04/18/:12 Regular Bill $1522.91 $1379.78 05/10 225 &8
03/07/12 Payment hgreement $1522.51
05/14/12 & $192.50
93f14/12 $73.00
a3/18/12 04/16/22 05/15/1i2 9933 418823502 528.7%
£20.67
04/16/12 95/15/i2 7774 107146151 $27.92
§32.2=2
DAYMENT AGREE $BI .79
Bill $457.98 06/:2 331 kL
ECTRIC SERVICE 95/15/:2 ¢5/14/32 78128 107136151 $30.97
ZLZ-Respend Power S22 .58
DEPOSIT $96.2%
SPECIRL PAYMEKT AGREEMENT $B1.79
fate Payment Chargs $2.51
Regular Bill - §709.16 $5469.49 07/10 3197
GhS SERVICE 05/15/12 06/15/12 19948 018823502 518.28
GAS-Major Energy Services LLC $7.395
Regular Bill $735.32 $457.98 07/11 i85
2 Late Payment Charge $4.85
Late Payment Charge §2.4%
GRS SERVICE G6/15/12 07/16/12 9953 018823502 517,57
GaS-Major Energy Services nicC 57.63
TLECTRIC SERVICE 06/214/12 07/316/:2 788257 1071446151 $50.88
~Respond Power $7Z.B2
oE $86.23
SDPECIAL PAYMENT AGREIMINT FE1.7%
Regular Bill $§2065.00 $742.73 0B/IQ T2F is
Late Payment Charge $7.39
GAS SERVICE 97/16/12 08/15/12 9976 018823502 £17.08
08/17/12 GAS-Major Energy Services LLC $6.31
08/17/12 ELECTRIC SERVICE 07/16/12 08/14/12 79435 107146151 $41.23
08/17/12 ELE-Respond Power 556,74
08/17/12 DEPOSIT
08/17/12 SPECIAL DPAYMENT AGREEMENT SBL.79 -
Regular Bill $1280.12 $1076.99 0Q3/i0 £68 13
Late Payment Charge $10.732
SAS SERVICE 08/15/12 0%/1i4/12 598% 018323542 517.956
GhS-Major Energy Services LLC $6.94
CTRIC SERVICE | 08/14/12 0S5/13/12 780:iS 1471461012 $35.5%3
Respond Power $3€.:0
SIT
IAL PFAYMENT AGREEMEINT 581,75
: lar Bill $1478.89 $:290.85 10/10 435 13
1o/04/:2 Jur DPA due to Defaclc 512158.20
10/i6/12 Late Payment Charge $32.33
10/17/i2 GRS SERVICE 08/14/12 1e/is/iz 20 018323502 $24.43
10/17/12 GRS-Major Energy Services LLC §20.0%
ECTRIC SERVICE 09/13/12 19/15/:2 . BO3S7 107146151 £33.57
LE-Respend Power $41.94
DEPOSIT
Regular Bill $2BEH. 32 $2730.22  ii/e® 442 33
Payment hgresment ’
DEPOEIT
JUDGET BILLING 19/35/12 11/13/:2
. r* Budget Bill Detail -- Actual Bill Amcunt: :137.43
=UC AGREEMENT :
Regular Bill $5570.8% $£385.00 12/07 437




CUARDIE FECD Account Ac
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M

vity Statemsntc

CREDIT TOTAL BALANCE DU
DATE CHARGE TYP: BILLING PERIOD READ METER & BILL TORWARLD DATE KWH
- 1z2f12/:2 8L Cut DPA due to Defaulr 8203443

12/12/:2 Late Payment Charge . §B.2z
12/318/3i2 DEBOSIT
12/18/12 BUE 8175.00

*+ Budget : 146.46 BE Deferrzd Rmount: -§6.11
12/18/12 megular Bill . $3208.54 $3033.54 01/09 502
01/22/13 DEPOSIT
01/22/13 BUDGET BILLING 1z2/14/1z G1f16/13 $175.00

=+ Budget Bill Detail -+ hAcrual B3i1ll Amount: 377.28 BB Deferred Amcunt: 136.1%
61/22/13 Regular 2ill $3283 .54 $3208.54 02/13 825
02/23/13 DEPOSI :
$2/21/13 BUDGET BTLLING 91/16/13 G2/18/13 $375.00

** Budget Bill Detail -~ Actual Biil Amount: 343.15 BB Dei=rred pmounc: 304.23
02/2:/:3 Regular Bill - . . $3558.54 $33B3.54 923/13 849
03/2:/13 DEPGSIT :
¢3/21/13 BUDGET, BILLING 02/18/13 43719713 $17z.00

*+ Budget Bill Detail r»» Rotual BIiX oAmount: 3068.92 8B Deiesrred Awmount: 438.21
¢3/2:1/:3 Regular BIill : 53733.5% $3338.34 G471z EB3
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Collection History

Name Shelly Siegfried
Address 195 Water St.

Ambler, PA 19002
Account 54658-01001
Case F-2012-2339635
329711 10-day notice issued for past due $1,400.40
4107111 72-hour notice satisfied
4/27/11 Utility report issued until 5/07/11
6/09/11 {0-day notice issued for past due $146.61
6/15/11 72-hour notice satisfied
711711 10-day notice issucd for past due $254.25
7/19/1] 72-hour notice satisfied
7/22/11] Utility report issued until 8/G1/11
8/11/11 10-day notice issued lor past due $290.10
817711 72-hour notice satislied
9/09/11 10-day notice issued for past due $233.61
9/15/11 72-hour notice satisfied
10/12/11 10-day notice issucd for past due $215.86
10/19/11 72-hour notice satisfied
10/25/11 Utility report issued until 11/04/1]
11709711 10-day notice issued for past due $158.17
11716711 72-hour notice satisfied
11/22/11 Utility report issucd until 12/02/11
12/08/11 10-day notice issued for past due $220.42
12/14/11 72-hour notice satisficd
12/21/11 Utility report issued until 12/31/11
12/29/11 Customer filed BCS 2922491 collections held
3/01/12 BCS 2922491 closed
/19412 10-day notice issued for past due $632.39
3/27/12 72-hour notice satisfied
3728712 Utility report issucd until 4/07/12
5/03/12 Electric service terminated for past due $1,351.37
5/04/12 Customer filed BCS 2964313
5/09/12 Medical extension issued until 6/07/12; electric service restored
5/16/12 BCS 2922491 closed '
6/12/12 [ 0-day notice issued for past due $457.98
6/20/12 72-hour notice satisficd -
6/25/12 Utility report issued until 7/05/12
7/09/12 Medical extension issued until 8/05/12

PECO Exhibit



8/06/12
8/14/12
8/15/12
8/27/12

9/26/12

10/03/12
10/09/12
10/26/12
10/31/12
12/12/12
12/17/12
12/20/12

| 0-day notice issued for past due $735.39
72-hour notice satisfied

Utility report issued until 8/25/12

Medical extension issued until 9726712
Account coded medical condition non-renewable
10-day notice issued for past due $1,280.12
72-hour notice satisfied

Utility report issued until 10/19/12

Customer filed BCS 3037684; collections held
BCS 3037684 closcd; PUC PAR issued
[0-day notice issucd for past due $2,987.75
Utility report issued until 12/27/12

Customer filed F-2012- 2339635

PECO Exhibit



I8 Display, Collection ACHTVIEy,Detaill SRgACc o 51658501001 Ix
Edit Help
03/29/11 |Depasit Review | 0.00)
03{22111 |Proactive Call 4 1,400.40(CUBCLA401
03{15/11 |Proactive Call 3 1,400.40iCUBCLA401
03/08/11 |Proactive Call 2 1.036.08/CUBCLA01
03701171 |Proactive Customer Call 1,036.08|CUBCLA0D1
03701111 [Deposit Review 0.00 ‘
J i |
ok | '
B3 DisplayCollection ActiviEy]DEtailfoACcOUNSA6 50301001 =
Edit Help
| Date Activity Amount(S) Action By
06{22{11 |[Removed From Collections 0.00[CuBCLODT -
06/17/11 |Cut Out Non Pay - Pending 146.61|U0024CB
06/16/11 |[Eligible for Cut 146.61|CUBCLAD
06{15/11 |72 Hour Notice Success 146.61|CUBCL122
06713711 |72 Hour Natice 1 146.61,CUBCLAOT
L0609/ 11| DisconnectiNatic _ , b6:61/CUBCLA01:"
06/08/11 {Deposit Review 0.00|
< ] ]
oK I
B3 Display Collection Activily,DetailforJACCOunI5 65820 L001] - Ix
Edit Help
Date Activity Amount($)] Action By
07422411 |Halt Collections 254.25U9975G6 -
07421411 |Cut Qut Non Pay - Pending 254.25U002JCB
07{20{11 |[Eligible for Cut 254.25(CUBCLAGY
07/19/11 |72 Hour Notice Success 254.25/CuBCL122
07115411 [72 Hour Notice 1 254.25/CUBCL4GY
| [) D p 0 : . H 4(]
0711111 |Deposit Review 0.00|
v
il >
OK I
PECQO Exhibit



B3 Display Collection Activily,

DetaillonAccountl5i65830 1001

]

Edit Help
Date Activity Amount[5] | Action By
08/24f11 [Removed Fram Collections 0.00[cuBcLODT -
0819411 [Cut Qut Non Pay - Pending 290.10|U0D05DAP
08/1811 Eligible for Cut 290.10ICUBCLADY
08117111 {72 Hour Notice Success 290.10|ICUBCL122
0815111 |72 Hour Notice 1 290.10/CUBCLA01

e Di'écnhnébt:Nﬁtii:és LA T T T0ICUBCIEANNT . .
08/11/11 |Deposit Review 0.00
08/01711 |Removed From Collectiens 0.00|CUBCLOD
080111 |Expire UR 254.25/CUBCLOID
] o
ok _|
B3 Display Collection Activity DetailforAtcount]sa658501001) o [':5]
Edit Help

Date Activity Amount(3) Action By
09/23111 |[Removed From Collections 0.00[CUBCLDOOT =}
09/19/11 {Cut Out Non Pay - Pending 241.52U002JCB
09/16/11 |Eligible for Cut 233.61|CUBCLA0T
(19¢15411 [¥2 Hour Nuotice Success CUBCL122

it '1.iDisconnectiNotic ‘ %
09/09/11 |Deposit Review
4 ] >
oK |
| £ Display.Collection ActivityDetaill oAt countl5d6 5820 1001} [x].
" Edi Help
] Date Activity Amount(9] Action By
10{25%11 |Halt Coliections 215.86/U998A)9 -

I 0 oniPay=BPending 3|00 A
10420411 |Eligible for Cut 215.86{CUBCLA01
10419{11 |72 Hour Notice Success 215.86/CUBCL122
10817411 {72 Hour Notice 1 215.86/CUBCL 401
10{/12{11 |Disconnect Notice 215.86(CUBCLAD
10/12{11 [Deposit Review 0.00

|Y
] ]

OKI

PECO Exhibit



Bl Display CollectioifATtivityDetailorlAtcountIS 1656701001

Edit Help

. Date Activity Amount($) Action By
12£29/11 |Suspended Charge 934.37JUNDDICTD -
11722111 |Halt Collections 158.17(U998KSM
11718{11 |Cut Out Non Pay - F'endlng_ 180.78/U002JCB
1117]11 |[Eligible for Cut 158.17|CUBCL401
11116411 |72 Hour Notice Success 158.17|]CUBCL122

?2 Hour Notlce1 158.17/CUBCL401

11!14!11

LI

03/23{12

=632 JOICUBCLAON:

03419412 |Deposit Review 632.39

031912 |PA Reinstatement Call 632.39/CUBCL4D1
0319412 |Deferred Agreement Default 1,255.43ICUBSA200
] i

0K|

11;'09!11 Depusﬂ Flewew ).
11/04/11 [Removed From Collections 0.00|ICUBCLOOT
<1 i
: OK |
BY Disilay Collection Activity]DEtail [oRACCOUNt5465630 1001 . Ix
Edit Help
Date Activity Amount($] Action By
12{29{11 |Removed From Collections 0.00CUBCLOOY =
12421711 |Halt Collections 220.42/U997D1G
12119411 [First Call 220.42|CUBCL401
12114411 |72 Hour Notice Success 220.42|CuBCL122
L512J08/115]Dis connect:Notice & 5:220:
1280811 Deposit Review .
1210211 |Removed From Coliections 0.00)CUBCLOM
| 12102111 |Expire UR 158.17[CUBCLOD |
L D
Edit Help
~ Date Activity Amount{S] Action Elyr
05404112 |Suspended Charge 0.01|U001RAT -
N3/28/12 |Halt Collections 1.566.76/U996AC3
0327112 |72 Hour Notice Success $32.39(CUBCL122
72 Hour Notlce 1 632.39/CuBCL401

PECO Exhibit




B9 Display Collection; ACTVIly Datail ORAC CoUn 54658501001 — Ix{
. Edit  Help
Date | Activity Amount($] | Action By

06/25{12 |Halt Collections 457 98U998GWD  ~

06422112 |Cut Dut Non Pay - Pending 457.98]UD02JCB

0621712 [Eligible for Cut 457.98CUBCLA01

06420/12 [72 Hour Notice Success 457.98/CUBCL122

06718712 457 .98/CUBCLA01

72 Hour Notice 1
(b ! [) 0 g D ;
061212 |Deposit Review

! 8 H il

0.00

06/07{12 [Expire Medical Cond

0.00jcuBCLO1D

TJ] ]

OK |

| 53 Display Collection Activity]DECailfOJACCOUNEI5A656301 001 E3
Edit Help
Date Activity Amount{3) | Action By

08/27112 [Removed From Collections 1,069.00[U996B25
08127112 |[Halt Collections 1,069.00(U996B2S
0815112 |Halt Collections 1,069.00/U996 MR 2
081 4112 {72 Hour Notice Success 735.39|CUBCL122
i08/06/12Discann otice.
08/06/12 |Deposit Review .
0810612 |Expire Medical Cond 457 .98|CUBCLD10
1 | >i

0K |

B3 Display Collection ActivityJDetal[l0JACCouUNt]546 5850100 1) X
Edit Help
Date Activity Amount($] | Actien By

1041612 iHalt Collections 2,697.89|U999vW4 =
10709{12 {Halt Collections . 2,581.11|CHISSX
10/05{12 |Cut Out Non Pay - Pending 2,581.11U002JCB
10/04/12 |Eligible for Cut 1.108.99/CUBCLA01
10403712 |72 Hour Notice Success 1.280.12ICUBCIL122
10001112 |72 'Hour Notice 1 1,280.12|CUBCLA01
09126 [ D P i e il H A1)
0972612 |Deposit Review 0.00
09426/12 |Expire Medical Cond 1.069.00[CUBCL010 7]
4] ] 3

oK |

PECO Exhibit
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o

B3 Disptay!Collection-Activity.Detail for Account:546585
CEdt  Help

Date ~ Activity ) Amount(5) Action By
1227112 |Expire UR 3,025.32(CUBCLD1D  «
12{2612 |[Expire Special Req Stop Credit 3,025.32|CUBCLO18
1212012 |Removed From Collections 0.00|CUBCL00O1
12120412 [Halt Collections . 3,025.32/U001CT0
1211712 |Halt Collections 3,025.32|U9975G6
1212112 IMCNR | Auto Add 3,025.32|CUBCLODY

[ 0 ; D ; g 08 B 40
12112112 |Deposit Review o _ 2,987.75
1211212 |PA Reinstatement Call 2,987.75/CUBCLADT
T O

OKI

PECO Exhibit
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PAR History

Name Shelly Siegtried
Address 195 Water St.
Ambler, PA 19002
Account 54658-01001
Case F-2012-2339635
Date Type Level Balance Installment Status
12/03/09 PAR 2 $503.26 $41.94 not kept
AV Significant 3 $982.65 $89.33 reissued
2/09/12 PAR _ 3 $ 1,256.43 $83.76 reissued
5/07112 PAR 3 $1,522.91 $81.79 not kept
BCS 3037684 4 $2.465.32 $410.89 detaulied®

10/31/12

*reinstatement amount $2,736.78 (subject Lo increase)

PECO Exhibit 3
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Financial History
Name Shelly Siegfried

Address 195 Water St
Ambler, PA 19002

Account 34658-01001

Case F-2012-2339635

[@mmm(ﬁCMUQW-’M'U-- Kl T =I5 ] ‘
\ b':lgmg!!! ] |g|]{!ik:! [eMEntHist LY .r--r.unnlca . h pee - DL’.‘(J

Stptereent  Edr H0p

c
. P Cap Rate Date Taken By
Eligihle Verified
e HBAONEER]S 2 a1t 0 T 2 0 TR0 R NS 4 20 300 98 T U9 7MW 7

LY BN viciw Finnncial Statehient Detdils ar, ATconnt 151 658101001
Edt Help
| ~Statement Summary

; Total Monthy Gmss:l $2.184/00 Adults: | 1 Children: I~ SSN Not Malched Letier
' Percentage income Change: 5%  Slgnificant Lifc Event: ’ j

(32 oo S GO (i, G itz e iy B o - E|}g[
A R e R GRS e it D~ 180 e =10l x|
c Statement Ed Help
' P Date Taken| Tatal Monthly Cap Rate + Date
Elig Verlilcd _
. P 3042271 55 31249, 99V [ 265007 | 3 Ba RS N TV B BRI E R T RU91L .5 Py R S !
A ERVH:W Financial $tatement Betails forAccount '54658101001 - T ﬁl:i_]
Edt Help
I - Staternent Summary
; Total Monthy Gross: | 33,249.99. Adults: 4 Children: ™ 55N Not Matched Letter
| Percentage Income Chnnge:l 49% Significant Life Event: [ j
[
& B A i TR Lot - - =TS |
f .rﬂ . - ' ' -10] x| \
P -
A Eﬁwé«i Financiol Statér’iﬁﬁit_QE&EHS'_&;FIRccouttth_?GS&‘O_llfm - ]"]:]

Edit  Help
b - Statement Summnry

' Total Monthy Gmss.l $4.,412.97 Adults: ’ 2 Children: ) [T S5N Not Matched Letter

Percentage Income Changc:[ 82% Signlficant Lite Evcnl:! L‘

PECO Exhibit
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Exelon.

March 28, 2013

BCS Decision Report
BCS Casc #: 002922491 Open Date: 2011-12-29
Custonter Name: SHELLY SIEGFRIED
Service Address: 195 WATER ST

AMBLER, PA 19002
BCS Bill Account #: 5465801001 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: 0 Section / Rule:
Investigator Name: RUBY LIDLE
Decision Issued Date:
Case Closed Date: 2012-02-29
Letter Description:
NO LETTER REQUIRED
Total Balance: $034.37 Balance !)atc: 2012-01-03
Amount to Restore Service:  $0.00 Amount to Continue Service: $0.00
Date Payment Due: Regular Budget Amount: $(3.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: $0.00
Plus Arrears Payment: £0.00 End of Month Payment: $0.00

Current Monthly Payment:  $0.00
Payment Terms:

PAR Description:

Resolution Description:

CASE DISMISSED......CO REINSTATED CO PAR ON 2/9/12.0F CUR BILL + 83.76 FOR 15
MONTHS.....ADVISED SHELLY SHE MAY QUALIFY FOR COS PCAP
PROGRAM....PROVIDED UTIL ASSISTANCE PROGRAM TEL #....CU AGREED TO
VERBAL DISMISSAL

.PECO ENERGY

Page | EXHIBIT 5
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Exelon.

March 28, 2013
BCS Decision Report
BCS Case #: 002964313 Open Date: 2012-05-04
Customer Name: SHELLY SIEGFRIED
Service Address: 195 WATER STREET
) AMBLER, PA 19002
BCS Bill Account #: 3465801001 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: Section / Rule:
Investigator Name: ROBERTA ANDERSON
Decision Issued Date:  2012-05-18
Case Closed Date: 2012-05-16
Letter Description:
OFF NOW ON, NO DISPUTE. EGW DISMISSAL CL.OSING LETTER
Total Balance: $1522.91 Balance Date: 2012-05-07
Amount to Restore Service:  $0.00 Amount to Continue Service:  $590.93
Date Payment Due: Regular Budget Amount: $193.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: $Q,OO
Plus Arrears Payment: $0.00 End of Month Payment: $0.00

Current Monthly Payment:  $0.00

Payment Terms:
PAR Description:

Resolution Description;

CLOSED WITH NO DECISION.... SERVICE WAS RESTORED 5/9/12 AFTER COMPLAINT.
WAS FILED.... CUSTOMER WAS SHORT .85 ON THE AGREEMENT AMOUNT.... CO
WAIVED RECONNECTION FEE AND ISSUED A 22 MO PAR.

PECO ENFRGY
Page | AXHIBIT i
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Exelon.

March 28, 2013

BCS Decision Report
BCS Case #: 003037684 Open Date: 2012-10-26
Customer Name: SHELLY SIEGFRIED
Service Address: 195 WATER STREET

AMBLER, PA 19002 .
BCS Bill Account #: 5465801001 Previous Case #: 2964313
Violation Type: NO Chapter Type:
Decision Type: W Section / Rule:
Investigator Name: BUREAU OF

CONSUMER SERVICE
Decisian Issued Date:  2012-11-02
Case Closed Date: 2012-10-31
Letter Description:
EGW STRAIG HT PAR/BUDGET + FOR LEVEL. 2-4 HOUSEHOLDS '
Total Balance: $2850.32 Balance Date: 2012-10-30
Amount to Restore Service:  $0.00 Amount to Continue Service: $0.00
Date Payment Due: ' Regular Budget Amount: $175.00
Special Budget Payment: $650.00 Final Bill Monghly Payment: $0.00
Pius Arrears Payment: $475.00 ' End of Month Payment: $0.00
Current Manthly Payment:  $0.00
Payment Terms: _ DECEMBER 2012 DUE DATE

PAR Description:

Resolution Description:

LEVEL 4, BB 175.00 + 475.00 = 650.00 BEGINNING DECEMBER 2012.

PECO ENERGY
Page | EXHIBIT ﬁ



