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Direct Dial: 215 841 6841 

March 28.2013 

Exelon Business Services Company 
Legal Department 

2301 Market Street/S23-1 
Philadelphia. PA 19103 

215 568 3389 Fax 
www.cxdoiicorp.com 

Cynthia Fordham, Administrative Law Judge 
Pa. Public Utility Commission 
801 Market Street, Suite 4063 
Philadelphia, PA 19107 

RE: Shelly Siegfried v. PECO Energy Company 
Docket No.: F-2012-2339635 
Date of Hearing: Thursday, April 4, 2013 at 10:00 a.m. 
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Dear Judge Fordham: 

Enclosed please find three copies of PECO's exhibits 1 through 7 which it intends to use in the 
above referenced hearing. By copy of this letter, I am sending a copy of these documents to the 
Complainant. 

Please call my direct dial number if you have any questions regarding this case. 

Very truly yours. 

S ha wane Lee 
Counsel for PECO Energy Company 

SL/lo 
Enclosures 

MAR 29 2013 
PUBUC UTILITY COMMISSION 

PHILADELPHIA OFFICE 
ADMINISTRATIVE LAW JUDGE 

cc: Shelly Siegfried (via regular mail) 
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PECO ticccunc Accivicv SLazszienz Daze: 03/28/13 
Pace: I of 5 

Account I n f oraiation Current Account Status 

Account Number: 

54658-01001 

Account Status: A c t i v e 

Requested By: 

SHELLY A SIEGFRIED 

(215)460-1325 Extension: 

Mail To: 

SHELLY A SIEGFRIED 

195 WATER ST 

AMBLER PA 19002 

Current B i l l : 

B i l l e d P r i o r : 

Balance Due: 

Service Address: 

195 WATER ST 

AY3LER 

5175.00 

$3553.54 

S3733.54 

PA 19002 

Cre d i t Amount: SO.00 

Deposit Requested: $385.00 

Deposit On-Hand: $0.00 

Meter B i l l Grp: 12 

Rate: Supplier Gas Re s i d e n t i a l Heat 

Supplier E l e c t r i c R e s i d e n t i a l 

• [• 

ina Service 

CHARGE CREDI T TOTAL BALANCE DUE 
DATS CHARGE TYPE: BILLING PERIOD READ METER s AMOUNT AMOUNT BI L L FORWARD DATE KWH CCF KW 

01/OB/10 Payment $263 06 
01/19/10 GAS SERVICE 12/15/09 01/13/10 7711 01B323502 $197 00 
01/19/10 ELECTRIC SERVICE 12/15/09 01/13/10 59S41 107146151 S98 59 
01/19/10 R e g u l a r B i l l S41 94 797 
01/19/10 R e g u l a r B i l l $337.53 02/10 629 165 
02/15/10 B i l l Out DPA due t c D e f a u l t S419 33 

• 02/13/10 L a t e Payment Charge $11 17 >•* 
0 2 / I S / I O GAS SERVICE 01/13/10 02/17/10 7857 013323502 S175 59 
02/18/10 ELECTRIC SERVICE 01/18/10 02/16/10 60328 107146151 $79 55 
02/15/10 R e g u l a r S i l l $1023.22 $763.03 03/12 437 146 

r 
03/17/10 L a t e Payment Charge $14 99 

r 
03/19/10 
03/19/10 

GAS SERVICE 

ELECTRIC SERVICE 

02/17/10 

02/16/10 
03/18/10 

03/17/10 

7973 

60824 

013323=02 

107146151 
$151 

$80 

45 
92 r 03/19/10 R e g u l a r B i l l $1270.58 S1033.21 04/12 4 96 121 O 04/16/10 GAS SERVICE 03/18/10 04/15/10 3045 018323502 $90 04 

O 
04/16/10 ELECTRIC SERVICE 03/17/10 04/15/10 61252 1071461=1 $70 55 

O 
04/15/10 R e g u l a r B i l l $1431 .17 $1270.53 05/10 42? 67 a« a: 04/19/10 L a t e Payment Charge $13 4 7 
04/2E/10 Payment S936 00 
04/29/10 Payment 341 02 
04/29/10 Payment Agreement S253 56 -
05/14/10 Payment SI 79 06 
05/17/10 GAS SERVICE 04/15/10 05/16/10 8035 018323502 $53 10 
05/17/10 ELECTRIC SERVICE 04/15/10 05/16/10 61699 107146151 $73 46 
05/17/10 DEFERRED PAYMSKT AGREEMENT $41 94 
05/17/10 R e g u l a r B i l l $173.50 06/08 447 40 
06/14/10 B i l l Out DPA due t o D e f a u l t $251 62 
06/15/10 L a t e Payment Charge $6 06 
"06/16/10 GAS SERVICE 05/16/10 06/15/10 8104 013323502 S31 75 
05/16/10 ELECTRIC SERVICE 05/16/10 06/15/10 62217' 107146151 584 66 
06/16/10 R e g u l a r S i l l S547.59 £429.13 07/09 • 51? 19 

- 06/21/10 Payment $214 00 
06/21/10 Payment Agreement S209 63 
07/13/10 L a t e Payment Charge $1 77 
07/16/10 Payment $150 00 
07/19/10 GAS SERVICE 06/15/10 07/16/10 3119 013323502 $26 16 
07/19/10 ELECTRIC SERVICE 06/15/10 07/15/10 62834 107146151 $101 33 
07/19/10 DEFERRED PAYMENT AGREEMENT $41 94 
07/19/10 R e g u l a r B i l l $145.61 03/10 617 15 
08/16/10 B i l l Out DPA due t c D e f a u l t $125 so 
08/16/10 GAS SERVICE 07/16/10 03/15/10 8135 018523 502 S27 16 
03/16/10 R e g u l a r B i l l 3347.31 S145.61 09/07 16 
03/16/10 ELECTRIC SERVICE 07/15/10 05/15/10 63631 107146151 $133 03 
OS/15/10 DEFERRED PAYMENT AGREEMENT $41 94 
03/17/10 L a t e Payment Charge $4 61 
08/30/10 Payment $313 3 5 
09/30/10 Payment Agreement 3125 SO 
09/14/10 L a t e Payment Cnarge $0 52 
09/15/10 GAS SERVICE OS/15/10 09/14/10 8151 018 323 502 S27 18 



CUAR03 8 PECO rtccour.t A c t i v i t y Stac Da-e: 03/2S/13 
Page: 2 of 5 

DATE CHARGE TYRE BILLING PERIOD READ :TER = 
CHARGE 
AKOUST 

CREDIT 
AMOUNT 

09/15/10 ELECTRIC SERVICE 
09/15/10 DEFERRED PAYMENT AGREEMENT 
09/15/10 Regular E i i l 
10/12/10 B i l l Out DPA due zo Default 
10/12/10 Late Payrr.ent Charge 
10/15/10 GAS SERVICE 
10/15/10 ELECTRIC SERVICE 
10/15/10 Regular 3 i i i 
10/26/10 Payment 
10/26/10 Payment Agreement 
11/12/10 GAS SERVICE 
11/12/10 ELECTRIC SERVICE 
11/12/10 DEFERRED PAYMENT AGREEMENT 
11/12/10 Regular B i l l 
11/15/10 Late Payment Charge 
12/13/10 Late Payment Charce 
12/15/10 GAS SERVICE 
12/15/10 ELECTRIC SERVICE 
12/15/10 Regular B i l l 
01/11/11 Late Payment Charge 
01/19/11 GAS SERVICE 
01/19/11 ELECTRIC SERVICE 
01/19/11 Regular B i l l 
02/15/11 Late Payment charge 
02/17/11 GAS SERVICE 
02/17/11 ELECTRIC SERVICE 
02/17/11 Regular B i l l 
03/16/11 Late Payment charge 
03/19/11 GAS SERVICE 
0 3 / l S / l i ELECTRIC SERVICE 
03/18/11 Regular B i l l 
04/18/11 GAS SERVICE 
04/18/11 ELECTRIC SERVICE 
04/16/11 Late Payment Charge 
04/16/11 Regular B i l l 
05/09/11 Payment 
0 5 / 1 7 / i i Payment Agreement 
05/17/11 GAS SERVICE 
05/17/11 ELECTRIC SERVICE 
05/17/11 Regular E i i l 
06/14/11 Late Payment Charge 
06/16/11 GAS SERVICE 
06/16/11 ELECTRIC SERVICE 
06/16/11 SPECIAL PAYMENT AGREEMENT 
06/16/11 Regular B i l l 
06/23/11 Payment 
07/13/11 Late Payment charge 
07/19/11 GAS SERVICE 
07/15/11 ELECTRIC SERVICE 
07/19/11 SPECIAL PAYMENT AGREEMENT 
07/19/11 Regular E i i l 
05/01/11 Payment 
06/16/11 Late Payment Charge 
OB/17/11 GAS SERVICE 
08/17/11 GAS-Major Energy Services LLC 
08/17/11 ELECTRIC SERVICE 
08/17/11 ELE-Respond Power 
0 2 / 1 7 / 1 1 SPECIAL PAYttESfT AGREEKEHT 
OB/17/ii Regular B i l l 
08/25/11 Payment 

08/15/10 09/14/10 64319 107146151 

09/14/10 10/14/10 3175 
09/14/10 10/13/10 54656 

11/11/10 12/14/10 
11/11/10 12/14/10 

3414 
66194 

12/14/10 01/18/11 3554 
12/14/10 01/13/11 67130 

01/18/11 02/16/11 3870 
01/18/11 02/16/11 67863 

02/16/11 03/17/11 9011 
02/16/11 03/17/11 63543 

03/17/11 04/17/11 9133 
03/17/11 04/17/11 69227 

04/17/11 05/16/11 9169 
04/17/11 05/16/11 59732 

05/16/11 06/15/11 9190 
05/16/11 06/15/11 70607 

016823502 
10714615! 

10/14/10 11/11/10 3252 013323502 
10/13/10 11/11/10 65415 107146151 

018323502 
107146151 

013823502 
107146151 

018323 502 
107146151 

013823502 
107146151 

018 323 502 
107146151 

018323502 
107146151 

01S323S02 
107145151 

06/15/11 07/13/11 9211 018823502 
06/15/11 07/18/11 71553 107146151 

07/18/11 03/15/11 9226 018323502 

07/13/11 08/15/11 72232 107146151 

S114 15 
S41 93 

S83 37 
S3 27 

S35 39 
587 19 

389 78 
590 53 
S41 94 

Si 21 
S4 55 

SI75 06 
3124 13 

S9 04 
S265 31 
S150 58 

SIS 23 
S224 62 
S124 42 

S20 52 
$161 94 
$114 41 

3144 44 
$116 27 
$24 67 

$50 90 
$95 71 

S2 20 
$33 25 

$142 56 
SS9 33 

S3 31 
$31 93 

$167 78 
339 33 

34 34 
S18 33 
S7 91 

$50 52 
$75 89 
SSS S3 

TOTAL BALANCE DUE 
BILL FORWARD DATE CCF 

S306.72 
$41.94 

S222.95 $39.59 10/07 

$432.56 $309.99 11/08 

$306.20 333.90 12/06 

$611.15 3311.95 01/06 

S1036.08 $620.19 02/10 

$1400.40 31051.36 03/11 

$1697.27 SI420.92 04/11 

$1932.65 S1721.94 05/10 

733 

$1000.00 
3982.65 

$146.61 06/03 36 

$160 .00 
$414.25 $143.81 07/08 

$547.10 $253.06 08/10 

325 

946 

$536.52 $254.44 09/08 "15 
S295.00 



CUAR03 8 PECO Account A c t i v i t y Statement 

DATE CHARGE TYPE BILLING SRIOD READ METER ii 
Ci-AxGE 
AMOUNT 

09/13/11 Late Payment Charge 33 
09/16/11 GAS SERVICE 08/15/11 09/14/11 9240 018823 502 S17 36 
09/16/11 GAS-Major Energy Services LLC 37 42 
09/16/11 ELECTRIC SERVICE 08/15/11 09/14/11 72883 I07I4615I S42 99 
09/16/11 ELE-Respcnd Power S62 56 
09/16/11 SPECIAL PAYMENT AGREEMENT S89 33 
09/16/11 Regular B i l l 

S89 

09/23/11 Payment 
10/17/11 GAS SERVICE 05/14/11 10/13/11 9253 013823502 517 39 
10/17/11 GAS-Major Energy Services LLC S7 26 
10/17/11 ELECTRIC SERVICE 09/14/11 10/13/11 73391 107146151 S37 46 
10/17/11 ELE-Respcnd Power S52 13 
10/17/11 SPECIAL PAYMENT AGREEMENT S39 33 
10/17/11 Regular B i l l 
1 0 / i e / l l Late Payment Charge S3 19 
11/04/11 Payment 
11/15/11 GAS SERVICE 10/13/11 11/12/11 9300 0IS323502 S32 21 
11/15/11 GAS-Major Energy Services LLC S23 20 
11/15/11 ELECTRIC SERVICE 10/13/11 11/13/11 74108 107146151 S45 90 
11/15/11 ELE-Respcnd Power S75 25 
11/15/11 SPECIAL PAYMENT AGREEMENT S39 33 
11/15/11 Late Payment Charge S2 37 
11/15/11 Regular B i l l 
12/02/11 Payment 
12/13/11 Late Payment Charge S4 03 
12/16/11 ELECTRIC SERVICE 11/13/11 12/14/11 74S31 107146151 S53 24 
12/16/11 ELE-Respcnd Power SS! '09 
12/16/11 SPECIAL PAYMENT AGREEMENT S59 
12/16/11 Regular S i l l 
12/19/11 GAS SERVICE 11/12/11 12/15/11 935 5 013323502 S3 9 63 
12/19/11 GAS-Major Energy Services LLC S33 4S 
12/19/11 Regular B i l l 
12/30/11 Payment 
01/11/12 Returned E l e c t r o n i c Check 5220 42 
01/11/12 Regular B i l l S20 00 
01/20/12 GAS SERVICE 12/15/11 01/16/12 9506 013323502 S71 - = 
01/20/12 Regular B i l l 
01/20/12 GAS-Major Energy Services LLC. S52 2 0 
01/20/12 ELECTRIC SERVICE 12/14/11 01/18/12 75766 107146151 S60 27 
01/20/12 ELE-Respcnd Power SSB i i 

01/20/12 SPECIAL PAYMENT AGREEMENT 339 33 
02/09/12 Payment Agreement 
02/09/12 Paid i n Advance $2c = n-
02/20/12 GAS SERVICE 01/13/12 02/16/12 9701 013523502 S53 57 
02/20/12 GAS-Major Energy Services LLC $113 30 
02/20/12 ELECTRIC SERVICE 01/13/12 02/16/12 76335 10714615! S44 32 
02/20/12 ELE-Respcnd Power S58 14 
02/20/12 DEFERRED PAYMENT AGREEMENT SS 3 75 
02/20/12 Regular B i l l 
03/19/12 B i l l out DPA due t o Default $1172 57 
03/20/12 GAS SERVICE 02/16/12 03/13/12 9326 013323502 365 = 1 
03/20/12 GAS-Xajor Energy Services LLC 372 75 
03/20/12 ELECTRIC SERVICE 02/16/12 03/13/12 76935 107146151 343 18 
03/20/12 ELE-Respond Power 356 
03/20/12 Late Payment Charge 323 23 
03/20/12 Regular B i l l 
04/09/12 Payment 
04/17/12 Late Payment Charge SIS 41 
04/16/12 GAS SERVICE 03/13/12 04/16/12 98 94 018823502 S41 41 
04/18/12 GAS-Major Energy Services LLC $37 74 

CREDIT 
AMOUNT 

3234.00 

$254.00 

S190.00 

S220-42 

$477.00 

TOTAL 
BILL 

S465.19 

$434.73 

$394.09 

SI328.37 

Date: 03/23/13 
Page: 3 of 5 

BALANCE DUE 
FORWARD DATE 

S245.03 10/11 

$231.19 11/03 

S461.23 S186.34 12/07 

3498.92 S275.26 01/09 

S577.03 S271.23 01/10 

S933.42 S577.03 02/13 

03/13 

$1589.99 04/11 

508 13 

773 

619 195 



PECO Accoun" Accivicv Stacemsnc Dace: 03/23/13 
Paoe: i cf 5 

DATE CHARGE TYPE BILLING PERIOD READ METER « 
CHARGE 

AMOUNT 
CREDIT 

AMOUNT 

TO: 
B: 

AL BALANCE 

FORWARD 

DUE 

DATE KWK CCF KW 

04/13/12 ELECTRIC SERVICE 03/18/12 04/16/12 77410 107146151 S32 65 
04/13/12 ELE-Respor.d Power S40 33 
04/18/12 R e g u l a r B i l l S1522 91 $1370.73 05/10 425 63 
05/07/12 Payment: Agreement S1522.91 
05/14/12 DEPOSIT S192 50 
05/14/12 RECONNECT FEE - CUT-OUT NON-PAY $75 00 
05/18/12 GAS SERVICE 04/16/12 05/15/12 5933 018823502 S23 76 
05/18/12 GAS-Major E n e r g y S e r v i c e s LLC S20 67 
05/18/12 ELECTRIC SERVICE 04/16/12 05/15/12 77741 107146151 $27 02 
05/13/12 ELE-Respcnd Power $32 24 
05/18/12 SPECIAL PAYMENT AGREEMENT $81 79 
05/13/12 R e g u l a r B i l l $457 93 06/11 331 39 
05/18/12 ELECTRIC SERVICE 05/15/12 06/14/12 7S138 107146151 $30 57 
05/18/12 ELE-Respond Power $39 66 
05/13/12 DEPOSIT S96 2 = 
06/18/12 SPECIAL PAYMENT AGREEMENT $81 79 
06/18/12 L a t e Payment Charge $2 51 
06/13/12 R e g u l a r B i l l $709 16 5460.49 07/10 397 
06/19/12 GAS SERVICE 05/15/12 06/15/12 9948 013323502 $18 23 
06/19/12 GAS-Major Energy S e r v i c e s LLC $7 95 
06/19/12 R e g u l a r B i l l $735 3? $457.93 07/11 15 
07/17/12 L a t e Payment Charge S4 3 5 
07/13/12 L a t e Payment Charge S l 4 9 
07/19/12 GAS SERVICE 06/15/12 07/16/12 5953 0ISB23502 $17 57 
07/15/12 GAS-Major E n e r g y S e r v i c e s LLC ' $7 65 
07/15/12 ELECTRIC SERVICE 06/14/12 07/16/12 73367 107146151 S50 33 
07/19/12 ELE-Respond Power S72 B3 
07/19/12 DEPOSIT S96 25 
07/19/12 SPECIAL PAYMENT AGREEMENT 351 75 
07/19/12 R e g u l a r B i l l $1069 00 S741.73 03/10 729 15 
OB/15/12 L a t e Payment Charge S7 95 
08/17/12 GAS SERVICE 07/16/12 03/15/12 9976 01BS23502 $17 06 
08/17/12 GAS-Major E n e r g y S e r v i c e s LLC S6 31 
03/17/12 ELECTRIC SERVICE 07/16/12 03/14/12 79435 107146151 $41 23 
08/17/12 ELE-Respond Power S56 74 
03/17/12 DEPOSIT 
03/17/12 SPECIAL PAYMENT AGREEMENT $31 79 
03/17/12 R e g u l a r B i l l $1260 12 $1076.99 09/10 563 13 
05/17/12 L a t e Payment Charge 310 73 
09/13/12 •GAS SERVICE 08/15/12 09/14/12 9939 01B323502 317 06 
09/18/12 GAS-Major E n e r g y S e r v i c e s LLC $6 94 
09/13/12 ELECTRIC SERVICE 08/14/12 09/13/12 79515 107146151 335 95 
09/13/12 ELE-Respond Power $46 10 
09/13/12 DEPOSIT 
09/13/12 SPECIAL PAYMENT AGREEMENT $31 79 
09/15/12 R e g u l a r S i l l S i478 69 $1290.35 10/10 430 • 13 

s i l l Cue CPA due Co P e f s ^ $1219 
10/16/12 L a t e Payment Charge S32 33 
10/17/12 GAS SERVICE 09/14/12 10/15/12 20 018323502 S24 43 
10/17/12 GAS-Major Energy S e r v i c e s LLC S20 06 
10/17/12 ELECTRIC SERVICE 09/13/12 10/15/12. 30357 107146151 S33 67 
10/17/12 ELE-Respond Power 341 94 
10/17/12 DEPOSIT 
10/17/12 R e g u l a r B i l l $2350 3 2 $2 730.22 11/09 442 31 
10/31/12 Payment Agreement $2465.32 
11/15/12 DEPOSIT 
11/15/12 BUDGET BILLING 10/15/12 11/13/12 SI75 00 

** Budget B i l l D e t a i l A c t u a . B i l l Amc j n t : 13' .43 BB D e f e r r e d Amount: -37.57 
11/15/12 PUC AGREEMENT S4I0 39 
11/15/12 R e g u l a r B i l l $970 35 $335.00 12/07 437 



CUAROJS PECO Account Act v i t y Sta tem€ n t Date: 03/23 / i 3 
Page: 5 of = 

CHARGE CREDIT TOTAL- BALANCE DUE 
DATE CHARGE TYPE BILLING PERIOD READ METER a AMOUNT AMOUNT BILL FORWARD DATE KWH CCF KW 

12/12/12 a i l i Cur DPA due t o Defaul S2054.45 
12/12/12 Late Payment Charge S3.22 
12/18/12 DEPOSIT 
12/18/12 BUDGET BILLING I I / I 3 / 1 2 12/14/12 SI75.00 

** Budget B i l l D e t a i l Actual E i i l Amount: 146 46 BB Deferred Amount: -66 11 
12/18/12 Regular B i l l 53203.54 S3033.54 01/05 502 
01/22/13 DEPOSIT 
01/22/13 BUDGET BILLING 12/14/12 01/16/13 S175.00 

- - Budget B i l l D e t a i l Actual B i l l Amount: 377 25 BB Deferred Amount: 136 14 
01/22/13 Regular B i l l 53383.54 53208.54 02/13 325 
02/21/13 DEPOSIT 
02/21/13 BUDGET BILLING 01/16/13 02/18/13 SI75.00 

Budget B i l l D e t a i l " Actual B i l l Amount: 343 15 BB Deferred Amount: 304 29 
02/21/13 Regular B i l l 53558.54 53363.54 03/15 803 
03/21/13 DEPOSIT 
03/21/13 BUDGET BILLING 02/13/13 03/19/13 SI75 .00 

•* Budget B i l l D e t a i l Actual B i l l Amount: 308 92 BB Deferred Amount: 433 21 
03/21/13 Regular B i l l 53733.54 53555.54 04/12 633 
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Collection History 

Name Shelly Siegfried 

Address 195 Water St. 

Ambler, PA 19002 

Account 54658-01001 

Case F-2012-2339635 

3/29/11 10-day notice issued for past due $1,400.40 
4/07/11 72-hour notice satisfied 
4/27/11 Utility report issued until 5/07/11 
6/09/11 10-day notice issued for past due $146.61 
6/15/11 72-hoiir notice satisfied 
7/11/11 10-day notice issued for past due $254.25 
7/19/11 72-hour nolice satisfied 
7/22/1 1 Utility report issued until 8/01/11 
8/11/11 10-day notice issued for past due $290.10 
8/17/11 72-hour notice satisfied 
9/09/1 1 10-day nolice issued for past due $233.61 
9/15/1 I 72-hour notice satisfied 
10/12/11 10-day notice issued for past clue $215.86 
10/19/11 72-hour notice satisfied 
10/25/11 Utility report issued until 11/04/] I 
11/09/11 10-day notice issued for past due $158.17 
11/16/11 72-hour notice satisfied 
11/22/11 Utility report issued until 12/02/11 
12/08/11 10-day nolice issued for past due $220.42 
12/14/11 • 72-hour notice satisfied 
12/21/11 Utility report issued until 12/31/11 
12/29/11 Customer filed BCS 2922491; collections held 
3/01/12 BCS 2922491 closed 
3/19/12 10-day notice issued for past due $632.39 
3/27/12 72-hour notice satisfied 
3/28/12 Utility report issued until 4/07/12 
5/03/12 Electric service lerminaled for past due $ 1,351.37 
5/04/12 Customer filed BCS 2964313 
5/09/12 Medical extension issued until 6/07/12; electric service restored 
5/16/12 BCS 2922491 closed 
6/12/12 10-day notice issued for past due $457.98 
6/20/12 72-hour notice satisfied 
6/25/12 Ulility report issued until 7/05/12 
7/09/12 Medical extension issued until 8/05/12 

PECO Exhibit 



8/06/12 10-day notice issued for past due $735.39 
8/14/12 72-hour notice satisfied* 
8/1.VI2 Utility report issued until 8/25/12 
8/27/12 Medical extension issued until 9/26/12 

Account coded medical condition non-renewable 
9/26/12 10-day notice issued for past due $ 1,280.12 
10/03/12 72-hour notice satisfied 
10/09/12 Utility report issued until 10/19/12 
10/26/12 Customer filed BCS 3037684; collections held 
10/31/12 BCS 3037684 closed; PUC PAR issued 
12/12/12 10-day notice issued for past due $2,987.75 
12/17/12 Utility report issued until 12/27/12 
12/20/12 Customer Hied F-20I2- 2339635 

PECO Exhibit 



^bispyayjCdtiectioniA'h^ Hi 
Edit Help 

Date Activity Amount|$] Action By 
1 03/29/1XJ Discbnhect'Notice. • •".^ „.'••".,£ vOs ;.ji,4bd^o|cuBCL4dr:. B 

03/29/11 Deposit Review 0.00 
03/22/11 Proactive Call 4 1,400.40 CUBCL401 
03/15/11 Proactive Call 3 1.400.40 CUBCL401 
03/08/11 Proactive Call 2 1,036.08 CUBCL401 
03/01/11 Proactive Customer Call 1,036.08 CUBCL401 
03/01/11 Deposit Review 0.00 

i M 

OK 

bisplayjGoilection A c t iylfvlDetai I \for7Account?5^658101001 IS 
Edit Help 

Date Activity Amountf 3) Action By 
06/22/11 Removed From Collections 0.00 CUBCL001 * 
06/17/11 Cut Out Non Pay - Pending 146.61 U002JCB 
06/16/11 Eligible for Cut 146.61 CUBCL401 
06/15/11 72 Hour Notice Success 146.61 CUBCU22 
06/13/11 72 Hour Notice 1 146.61, CUBCL401 

DisconhectWdticefe ^ T ^ S ?

w.;vV ;Vr46?61 CUBeL40H ; i' • 
06/09/11 Deposit Review 0.00 

4 

OK 

Display GQllectiQn'Activit^Petaiilfoi7Accounas^658=01001 

Edit Help 

Date Activity AmountfS] Action By 
07/22/11 Halt Collections 254.25 U997SG6 
07/21/11 Cut Out Non Pay - Pending 254.25 U002JCB 
07/20/11 Eligible for Cut 254.25 CUBCL401 
07/19/11 72 Hour Notice Success 254.25 CUBCL122 
07/15/11 72 Hour Notice 1 254.25 CUBCL401 

mm Discbnnect'Notice i - i ^ i : \ \ \ J V ' R:^ : ' i i£254:25 CUBCMOU^B 
07/11/11 Deposit Review 0.00 

i \ > 

OK 

PECO Exhibit 



I Display Collection A ct ivitylDeta i If foi7Account?53658101001 JEi 
Edit Help 

Date Activity Amount 1$) Action By 
08/24/11 Removed From Collections 0.00 CUBCL001 * 
08/19/11 Cut Out Non Pay - Pendinq 290.10 U005DAP 
08/18/11 Eligible for Cut 290.10 CUBCL401 
08/17/11 72 Hour Notice Success 290.10 CUBCL122 
08/15/11 72 Hour Notice 1 290.10 CUBCL401 

1 OB/liT/l ' l 1 ' DisconnecV;N6tice i r - r " ' ' ; i ; 290.10 CUBeL401r • 
08/11/11 Deposit Review 0.00 
08/01/11 Removed From Collections 0.00 CUBCL001 
08/0 V I I Expire UR 254.25 CUBCL010 , 

* • 

OK 

Display Collection ActivityIge^lIfor7AccountT5^658;QT001 13 
Edit Help 

Date Activity Amount (3| Action By 
09/23/11 Removed From Collections 0.00 CUBCL001 * 
09/19/11 Cut Out Non Pay - Pending 241.52 U002JCB 
09/16/11 Eligible for Cut 233.61 CUBCL401 
09/15/11 72 Hour Notice Success 233.61 CUBCL122 
09/1 3/11 72 Hour Notice 1 233.61 CUBCL401 

09/09/11 
D iscbnnec t fNot icev fe f ^ . ^ ^ i i r S W ? ,£W^'':f.233.'61 CUBCL4015; • 

09/09/11 Deposit Review 0.00 

< 

OK 

Disp] ay ,Gblle ct i o n Activit^DetailFfOTTAC countT5^658=01001 

Edit Help 

Date Activity AmountfS) Action By 
10/25/11 Halt Collections 215.86 U998AJ9 

!'.10/2171 UOOZJCBi 
10/20/11 Eligible for Cut 215.86 CUBCL401 
10/19/11 72 Hour Notice Success 215.86 CUBCL122 
10/17/11 72 Hour Notice 1 215.06 CUBCL401 
10/12/11 Disconnect Notice 215.86 CUBCL401 
10/12/11 Deposit Review 0.00 

4 

OK 

4 
PECO Exhibit 



AccounH54658=01001 13' 
Edit yelp 

Date Activity AmountfS] Action By 
12/29/11 Suspended Charge 934.37 U001CTD 
11/22/11 Halt Collections 158.17 U998KSM 
11/18/11 Cut Out Non Pay - Pendinq 180.78 U002JCB 
11/17/11 Eligible for Cut 158.17 CUBCL401 

11/16/11 72 Hour Notice Success 158.17 CUBCL122 
11/14/11 72 Hour Notice 1 158.17 CUBCL401 

D i s c d h n e c t j N d t i c e ^ ^ T t e - ' i W ^ M ^ » j r » l i 5 8 ' . ' 1 i 7 C U B C L - 4 0 l L ^ B 
11/09/11 Deposit Review 0.00 — 

11/04/11 Removed From Collections 0.00 CUBCL001 „ 

4 •1 
OK 

Display Collection Activit">5DetailIfoi7A-ccount15.4658=01001 li: 
Edit yelp 

Date Activity AmountfS) Action By 
12/29/11 Removed From Collections 0.00 CUBCL001 * 

12/21/11 Halt Collections 220.42 U997D1G 
12/19/11 First Call 220.42 CUBCL401 

12/14/11 72 Hour Notice Success 220.42 CUBCL122 
12/12/11 72 Hour Notice 1 220.42 CUBCL401 
n12/08/11 ? Discon he ct1 No'ti cess&c 2Nr ifeSfey! CUBei i40:1r ' ' ! B 

12/08/11 Deposit Review 0.00 
12/02/11 Removed From Collections 0.00 CUBCL001 
12/02/11 Expire UR 158.17 CUBCLOf 0 , 

4 • 

OK 

ID isplay Collection Ac Uvit^Dff t ai llfp&Accou nt1S?«658=01 OO 1 rx| 
Edit Help 

Date Activity AmountfS) Action By 
05/04/12 Suspended Charge 0.01 U001RAT 

03/28/12 Halt Collections 1,566.76 U996AC3 

03/27/12 72 Hour Notice Success 632.39 CUBCL122 
03/23/12 72 Hour Notice 1 632.39 CUBCL401 

v 632.39|CUBCL401r • 

03/19/12 Deposit Review 632.39 

03/19/12 PA Reinstatement Call 632.39 CUBCL401 

03/19/12 Deferred Agreement Default 1,256.43 CUBSA200 

4 

OK 
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Help 

Date Activity Amount($) Action By 
06/25/12 Halt Collections 457.98 U998GW0 
06/22/12 Cut Out Non Pay - Pending 457.98 U002JCB 
06/21/12 Eligible for Cut 457.98 CUBCL401 
06/20/12 72 Hour Notice Success 457,98 CUBCL122 
06/18/12 72 Hour Notice 1 457.98 CUBCL401 

So DisconnectiNotice'Jf-. fZ' \,> >i ^ Ti CUBCMOIV 
06/12/12 Deposit Review 0.00 
06/07/12 Expire Medical Cond 0.00 CUBCL010 

4 • 

OK 

Display Collection Activit^Detail[Fot7AccountT5^658;QT001 

Edit Help 

Date Activity AmountfS) Action By 
08/27/12 Removed From Collections 1,069.00 U996B2S 
08/27/12 Halt Collections 1,069.00 U996B2S 
08/15/12 Halt Collections 1,069.00 U996MR2 
08/14/12 72 Hour Notice Success 735.39 CUBCL122 
08/10/12 72 Hour Notice 1 735.39 CUBCL401 

i,08/06/r2« y ^ ^ ! 7 3 5 v 3 9 CUBCM01 • 
08/06/12 Deposit Review 0.00 
08/06/12 Expire Medical Cond 457.98 CUBCL010 

4 • 

OK 

13 

I pTspjay Coliection ActivitylD^taillfoiTAccounas^SSSzOlOOl 

Edit Help 

Date Activity AmountfS) Action By 
10/16/12 Halt Collections 2,697.89 U9g9VW4 
10/09/12 Halt Collections 2,581.11 CHISSX 
10/05/12 Cut Out Non Pay - Pending 2,581.11 U002JCB 
10/04/12 Eligible for Cut 1.108.99 CUBCL401 
10/03/12 72 Hour Notice Success 1,280.12 CUBCL122 
10/01/12 72 Hour Notice 1 1;280.12 CUBCL401 

h09/26/12''|Discbhnect Ndtice>Mt^S^m^^ • ^.r-;:i ̂ 1^28 0.12 CUBCWOr . i B 
09/26/12 Deposit Review 0.00 
09/26/12 Expire Medical Cond 1.069.00 CUBCL010 — 

4 • r 
OK 
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|bisplaytqdlleGtion>Acl:ivily:Del:ailiror AccountvS^eS'SlOl001 

Edit Help 

Date Activity Amount|3| Action By 
12/27/12 Expire UR 3,025.32 CUBCL010 -
12/26/12 Expire Special Req Stop Credit 3,025.32 CUBCL010 
12/20/12 Removed From Collections 0.00 CUBCL001 
12/20/12 Halt Collections 3,025.32 U001CT0 
1 2/1 7/1 2 Halt Collections 3,025.32 U997SG6 
1 2/1 2/1 2 MCNRI Auto Add 3,025.32 CUBCL007 

f 12/12/12.[DiscohnectiNbtice .*) »•< s .k : ^ , : - ^ ,^ • •̂ •K ^ r^gsMstcuBCMoi . S 
12/12/12 Deposit Review 2,987.75 
12/12/12 PA Reinstatement Call 2,987.75 CUBCL401 ^ 

4 

OK 
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PAR History 

Name Shelly Siegfried 

Address 195 Water St. 

Ambler, PA 19002 

Account 54658-01001 

Case F-2012-2339635 

Date Type Level Balance Installment Status 

12/03/09 PAR 2 $503.26 $41.94 not kept 

5/17/11 Significant 3 ' $982.65 $89.33 reissued 

2/09/12 PAR 3 $1,256.43 $83.76 reissued 

5/07/12 PAR 3 $1,522.91 $81.79 not kept 

10/31/12 BCS 3037684 4 $2,465.32 $410.89 defaulted 

^reinstatement amount $2,736.78 (subject lo increase) 

PECO Exhibit 3 
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Financial History 

Name Shelly Siegfried 

Address 195 Water St. 
Ambler, PA 19002 

Account 

Case 

54658-01001 

F-2012-2339635 

P 

P 

A 

Date Taken Tola! Monthly 
Income 

FPU Income 
Level 

Cap Rate 
Elinihlc 

Date 
Vetificd 

Taken By 

Injxj 
Edt Help 
^Statement Summary-

Total Monthy Gross: | 52,18400 Adults: | T 

Percentage Income Change: 55fi Significant Life Event: 

Children: r SSN Not Matched Letter 

31 

c 
p 

p 

A ^ 
Ed>t Help 
rStatement Summary-

^ISJjiJ 

Date Taken Total Monthly 
Income 

FPL Income 
Level 

Cap Rate 
Ellnlble 

Date 
Verified 

Taken By 

304/27/1,11.'.': ;-CfU9!)9liQj!iH 

QOIJSJ 

Total Monlhy Gross: | $3,249.99 Adults: | 2 Children: F SSN Not Matched Letter 

Percentaae Income Change: ] 49?6 Significant Life Event: [ IS 

^IOJJII 

Date Taken Total Monthly FPL Income Cap Hate Date Taken By 
Income Level Eligible Verified 

fel 0/25/12^ t ^ ' ^ j i l l 2 :97v ' t - r349inD: "'•">l3USHNXiHI 

Edit Help 

-Statement Summary-

Total Monthy Gross: 94.412.97 Adults: Children: 

Percentage Income Change: j 02% Significant Life Event: \ 

USIJL 

F SSN Not Matched Letter 

~3 ' 
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Exebn 
BCS Decision Report 

March 28,2013 

BCS Ciise#: 
Cuslomer Name: 
Service Address: 

002922491 
SHELLY SIEGFRIED 
195 WATER ST 

Open Date: 2011-12-29 

KCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

AMBLER, PA 
5465801001 
NO 
O 
RUBYLIDLE 

9002 
Previous Case #: 
Chapter Type: 
Section / Rule: 

Decision Issued Date: 
Case Closed Date: 2012-02-29 

Letter Description: 
NO LETTER REQUIRED 

Total Balance: $934.37 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2012-01-03 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 

CASE DISMISSED CO REINSTATED CO PAR ON 2/9/12 OF CUR BILL + 83.76 FOR 15 
MONTHS ADVISED SHELLY SHE MAY QUALIFY FOR CO S PCAP 
PROGRAM PROVIDED UTIL ASSISTANCE PROGRAM TEL # CU AGREED TO 
VERBAL DISMISSAL 

Page 
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Exel 
BCS Decision Report 

March 28, 2013 

BCS Case*: 
Customer Name: 
Service Address: 

002964313 
SHELLY SIEGFRIED 
195 WATER STREET 

Open Date: 2012-05-04 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

AMBLER, PA 19002 
5465801001 ' 
NO 

ROBERTA ANDERSON 

Previous Case #: 
Chapter Type: 
Section / Rule: 

Decision Issued Date: 
Case Closed Date: 

2012-05-18 
2012-05-16 

Letter Description: 
OFF NOW ON, NO DISPUTE. EGW DISMISSAL CLOSING LETTER 

Total balance: $1522.9 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2012-05-07 
Amount to Continue Service: $590.93 
Regular Budget Amount: $ 193.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 
CLOSED WITH NO DECISION.... SERVICE WAS RESTORED 5/9/12 AFTER COMPLAINT 
WAS FILED.... CUSTOMER WAS SHORT .85 ON THE AGREEMENT AMOUNT.... CO 
WAIVED RECONNECTION FEE AND ISSUED A 22 MO PAR. 

Page 
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Exebn 
BCS Decision Report 

March 28,2013 

BCS Case #: 
Customer Name: 
Service Address: 

003037684 
SHELLY SIEGFRIED 
195 WATER STREET 

Open Date: 2012-10-26 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

AMBLER, PA 19002 
5465801001 
NO 
W 
BUREAU OF 
CONSUMER SERVICE 

Previous Case #: 
Chapter Type: 
Section / Rule: 

2964313 

Decision Issued Date: 
Case Closed Date: 

2012-11-02 
2012-10-31 

Letter Description: 
EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 HOUSEHOLDS 

Total Balance: 
Amount to Restore Service: 
Date Paynient Due: 
Special Budget Payment: 
Pius Arrears Payment: 
Current Monthly Payment: 
Payment Terms: 

$2850.32 
$0.00 

$650.00 
$475.00 
$0.00 
DECEMBER 2012 DUE DATE 

Balance Date: 2012-10-30 
Amount to Continue Service: $0.00 
Regular Budget Amount: $175.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 
LEVEL 4, BB 175.00 + 475.00 = 650.00 BEGINNING DECEMBER 2012. 

Page 
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