July 16. 2013

Rosemary Chiavetta. Scecretary

Pennsylvania Public Utility Commission

PO Box 3265
Harrisburg, Pa 17105-3265

Re: Raymond L. Arters T/A Arters Trucking Complaint # C-2013-2370208

Dear Rosemary,

In response to complaint # C-2013-2370208 our explanation is as follows:

Lffective 4/8/2013. our insurance company was changed from Acuity Insurance 1o Cincinnati
Insurance, Our new insurance carrier failed to submit our insurance filings to your olfice in a
timely manner. We had no lapse in our insurance and this lailure to file was the fault of our
insurance company. We request that any fines be waived due to these circumstances.

Our insurance agency. The Rigg Darlington Group, contacted your olfice today and it was
confirmed by Wendy in your office that the filings have now been received.

Sincerely,
Q-&LW‘JV‘"Q G{J (ot

Raymond L. Arters

T/A Arters Trucking
240 Township Road
Downingtown, Pa 19335

Ce: Wayne T. Scotd, Prosceutor
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FedEx Ship Manager - Print Your Label(s)

From; (4B4) 876-2222 Origin [D: NMZA Ship Date: 17JUL13
Lindsay Skinner Fede’%o ActWgt 1.0LB
The Rigg Darlington Group CAD: 1005427 2%INET3370

14 E. Welsh Pool Road
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Delivery Address Bar Code

Exton, PA 19341
1311302120026

SHIP TO: (117) 7871227 BILL SENDER

Rosemary Chiavetta, Secretary ng,ii.#
Pennsylvania Public Utility Comm. Dopt #

400 North Street, 2nd Floor
Harrisburg, PA 17120
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After printing this labael:

1. Usu they'Print’ bulton on s puge to print your fabel to your fasar or inkjet printer,

2. Fold tho printed page along the honzonial ing.,

3. Pleca label i shipping pouch and afhx it to your shipment o thal the barcode porbon ¢f the label can be read and scanned

Warming Use only Ihe printed orgmal labal tor shipping. Using a pholocopy of this labal for shipping purposas is fraydulant ang coukl
resull in adddional bilk:ng charges, along with the cancellation of your FedEx account number.

Use of this system consbtutes your agreement to tho service condtions in tha current FedEx Servics Guide, availablo on ledex.com FedEx
will noL be responsibla lor any caim in excass of $100 par package, whether the resull of toss, damaga, delay, non-delivery,misdetivery,or
misinformaton, uniess you declare a higher value, pay an additional charga, document your aciual loss and lle a hmely claim.Limitatons.
lound in Ihe current FedEx Service Guida npply. Your nght %o racaver from FodEx for any loss, including intnnsic value of tha package,
loss of sales, income mterass, protil, atlornay's foes, costs, and other forms of damaga whether diract, incidental consequentiat, or special
is imitizd 10 the greater of $100 or the authorized declared value. Recovery cannol exceed actual documented loss Maximum for itams of
exiracrdinary value 1 §1.000, 0.g. jewelry, procious matals, negotiable instrumonts and other items listed in our ServiceGuide, Wntian
chinms must ba Nled within strict ime lmils, see currant FedEx Service Guida.

https://www.fedex.com/shipping/shipmentConfirmationAction.handle?method=doContinue
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