
July 16.2013 

Rosemary Chiavetta. Secretary 
Pennsylvania Public Ulility Commission 
PO Box 3265 
Harrisburg, Pa 17105-3265 

Re: Raymond L. Arters T/A Arters Trucking Complaint # C-2013-2370208 

Dear Rosemary, 

In response lo complaint # C-2013-2370208 our explanation is as follows: 

Effective 4/8/2013. our insurance company was changed from Acuity Insurance to Cincinnati 
Insurance. Our new insurance carrier failed to submit our insurance filings to your office in a 
timely manner. We had no lapse in our insurance and this failure to file was the fault of our 
insurance company. We request that any fines be waived due lo these circumstances. 

Our insurance agency. The Rigg Darlington Group, contacted your office today and it was 
confirmed by Wendy in your office that ihe filings have now been received. 

Sincerely, 

Raymond L. Arters COMMISSION 
T/A Arters Trucking p A puBLlC u T | r , . ; , pi >pe.W.! 
240 Township Road SECRVITAK . -

Downingtown. Pa 19335 

Cc: Wayne T. Scott. Prosecutor 
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From; (4B4) 876-2222 
Lindsay Skinner 
The Riga Darlington Group 
14 E.Welsh Pool Road 

Exton. PA 19341 

Origin ID: NMZA J ^ J j g g 
Expim 

J13111302120326 

SHIP TO: (717)787-1227 BILL SENDER 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Comm. 
400 North Street, 2nd Floor 

Harrisburg, PA 17120 

Ship Data: 17JUL13 
AetWgtl.OlB 
CAD: 100542723/INET3370 

Dalivary Address Bar Code 

Ref# 
Invoice # 
PO# 
Dept# 

TRK* 7962 4742 9010 
0201 I 

EN MDTA 

THU-18JUL10:30A 
PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

Alter prinl ing Ihis label: 
1. Uso inn 'Print' button on litis p i i f l " lo pnnl your labol to your laser or inkjot printor. 
?.. Fold tho primed pago :ilOn(i lhu hori.:onl;]l lino. 
3. Placo label in shipping pouch nnd nllix il to your shipment so thai tho bnrcodo portion ol tho Inbol can bo road nnd scanned 

W. imlng ' Uso only Ihe prinlod original Inbol lor shipping. Using a photocopy ol this labol lor shipping purposos is (rauOulons ana could 
(05ull in additional billing charges, along with Iho cancellation o l your FedEx account number. 
Useol Ihis sysloni conshiutes your agroomont lo lite service conditions in Iho current FedEx Service Guide, ovatlablo on lodex.com.FedEx 
will noi ba responsible lor any daim in QKCQSS ol 5100 per package, whether the resull of loss, damage, delay, norvdolivory,misdelivery.Of 
misinlofmation, unless you declare a higher value, pay an additional charge, document your actual loss and Itle a timely daim.Limitations 
lound in Ihe currenl FedEx Service Guide apply. Your nght to recover from FodEx tor any loss, including intnnsic value ol tho package, 
loss ot sates, income interest, protit, atlornoy's Iocs, costs, and other lorms of damago whether difect, incidental.consoQuontiat, or special 
is limitud lo the greater ol S100 or the authorized declared value. Recovery cannot oxcood actual documented loss.Maximum lor items o l 
oilrnordinary value is St.000, o.g. jewelry, precious metals, negotiable instrumonls and other items listed in our ServiceGuide. Wntten 
clmnis must bo Mod within strict limo limas, see curronl FodEx Service Guide. 

https://www.fedex.com/shipping/shipmentConfirmationAction.handIe?method=::doContinue 7/17/2013 


