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1 P R Q C E E D I I J G S 

2 ADMINISTRATIVE LAW JUDGE GEORGE M. KASHI: Good 

3 afternoon, l a d i e s and gentlemen. I'm Judge Kashi, I'm the 

4 a d m i n i s t r a t i v e law judge who has been assigned t h i s 

5 a p p l i c a t i o n , and i t ' s my r e s p o n s i b i l i t y t o marshall the 

6 evidence as i t comes i n . And when i t ' s a l l f i n i s h e d , and 

7 the hearings are done, i n a d d i t i o n t o the p u b l i c input 

8 hearings, the e v i d e n t i a r y hearings t h a t are t a k i n g place i n 

9 Harrisburg i n the month of August, I w i l l make a recommended 

10 de c i s i o n t o the Commission, I b e l i e v e i t ' s the f i r s t week of 

11 November, and the p a r t i e s w i l l then f i l e exceptions t o my 

12 d e c i s i o n , and the Commission w i l l make i t ' s d e c i s i o n i n the 

13 f i r s t week of January. 

14 There are two ways i n which you can p a r t i c i p a t e here 

15 t h i s afternoon. We are here p r i m a r i l y t o hear your 

16 comments. We want t o hear what i t i s you have t o say, what 

17 your concerns are about the r e s t r u c t u r i n g plan t h a t has been 

18 f i l e d by PP&L. 

19 To t h a t end, we w i l l hear your comments e i t h e r sworn 

20 or unsworn. And I am encouraging you a l l t o give your 

21 statements as sworn testimony, which would subject you t o 

22 cross examination by counsel who are here. Believe me, 

23 t h a t ' s nothing t o worry about. 

24 And i f , i n f a c t , you present your testimony as such, 

25 i t becomes p a r t of t h i s record. And as p a r t of t h i s record. 
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when I make my recommended d e c i s i o n I can consider i t , the 

p a r t i e s can use i t i n t h e i r b r i e f s t h a t they present t o me, 

and the Commission can consider i t when i t ' s making i t s 

f i n a l d e c i s i o n . 

I f , however, you're here, and you want t o get 

something o f f your chest, w e ' l l l i s t e n t o t h a t also. 

However, I can't consider t h a t when i t comes time f o r me t o 

make a d e c i s i o n , nor can the Commission, and n e i t h e r can the 

p a r t i e s use i t when they're preparing t h e i r b r i e f s . 

So I would encourage you a l l t o give your testimony 

as sworn testimony. 

One o f the t h i n g s t h a t I ' d l i k e t o s t a t e up f r o n t — 

and i t i s your time, and I don't want t o take i t up -- i s 

t h a t i n the proceeding t h a t i s before me there are fo u r 

major components t h a t I hope you are a l l f a m i l i a r w i t h . 

Now, i t doesn't mean t h a t there are only f o u r issues 

i n t h i s case; there are fo u r major components t o the 

a p p l i c a t i o n . And those components are the terms and 

conditions f o r open access t o r e t a i l competition, i n c l u d i n g 

a proposal t o provide comparable access t o the company's 

transmission and d i s t r i b u t i o n system, and procedures and 

r u l e s under which the company w i l l p a r t i c i p a t e as a s u p p l i e r 

of e l e c t r i c i t y , and an extensive proposal f o r consumer 

education. 

The second component t h a t e x i s t s i n t h i s case i s the 
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1 c a l c u l a t i o n of the company's stranded or t r a n s i t i o n costs as 

2 defined i n the Act t h a t was passed by the l e g i s l a t u r e . 

3 T h i r d l y are the unbundling of rates f o r generation, 

4 transmission and d i s t r i b u t i o n of e l e c t r i c i t y , i n c l u d i n g the 

5 competitive t r a n s i t i o n charge, t o recover those stranded 

6 COStS. 

7 And f i n a l l y , the f o u r t h component i s the proposals 

8 f o r continued ratepayer p r o t e c t i o n , i n c l u d i n g expanded 

9 company programs f o r assistance t o low-income customers, and 

10 other measures designed t o assure continued safe, r e l i a b l e 

11 and e f f i c i e n t service t o customers a t reasonable r a t e s . 

12 With me today are a number of s t a t u t o r y p a r t i e s t h a t 

13 are i n t h i s proceeding. They have unique r o l e s . Most of 

14 them have been established by the l e g i s l a t u r e under s t a t u t e . 

15 And I'm going t o introduce them and give them an o p p o r t u n i t y 

16 t o l e t them t e l l you what i t i s they're doing i n t h i s case. 

17 I n a d d i t i o n t o the p a r t i e s who are here today, I 

18 c u r r e n t l y have had i n t e r v e n t i o n s f i l e d by a t l e a s t 30 

19 d i f f e r e n t p a r t i e s from Delmarva, the network down south, 

20 through Bethlehem Steel and A i r Products, and a number of 

21 various i n t e r e s t groups, whether they're environmental, 

22 consumer, business, commercial. And they are a l l 

23 p a r t i c i p a t i n g i n the proceeding. 

24 The current stage of the proceeding we are i n what i s 

25 known as d i scovery. And the company has f i l e d i t s 
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1 a p p l i c a t i o n . 

2 And i n f a c t , f o r those of you who would l i k e t o get 

3 t o know the a p p l i c a t i o n b e t t e r , the Commission has placed i t 

4 on i t s home page on the Web. And you can access i t on your 

5 computer through the I n t e r n e t by going on at 

6 http://puc.paonline.com. 

7 What we're t a l k i n g about i s 3,000 pages, so nobody 

wants t o s i t down and have t o read a l l 3,000 pages. But the 

9 t e x t i s hyper-1inked. And so, i f you have a p a r t i c u l a r 

10 i n t e r e s t , you can go through i t i n t h a t fashion and get t o 

11 what i t i s t h a t you're i n t e r e s t e d i n and be able t o 

12 f a m i l i a r i z e y o u r s e l f w i t h i t more. 

13 To my immediate r i g h t i s Mr. Johnnie Simms, who 

14 represents the O f f i c e of T r i a l S t a f f i n t h i s proceeding; t o 

15 my immediate l e f t i s Ms. Karen Moury, who represents the 

16 O f f i c e of Small Business Advocate; t o her l e f t i s 

17 Mr. M u l l i n s , who represents the O f f i c e of Consumer Advocate; 

is and f i n a l l y , t o h i s l e f t i s Mr. Paul Russell, who i s counsel 

19 f o r PP&L. 

20 So at t h i s time, before we begin c a l l i n g you f o r 

21 testimony, I would ask the p a r t i e s t o give you a short 

22 p r e s e n t a t i o n as t o what i t i s they're doing i n t h i s 

23 proceeding. 

24 Mr. Simms. 

25 MR. SIMMS: Thank you. Your Honor. 
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Good afternoon, l a d i e s and gentlemen. My name i s 

Johnnie Simms, and I'm an at t o r n e y i n the O f f i c e o f T r i a l 

S t a f f . 

The O f f i c e of T r i a l S t a f f was created by the 

l e g i s l a t u r e t o present evidence and represent the p u b l i c 

i n t e r e s t i n proceedings before the Commission. The c h i e f 

prosecutor i s Charles F. Hoffman. 

The O f f i c e of T r i a l S t a f f not only has attor n e y s , but 

also engineers and accountants who are expert witnesses i n 

our o f f i c e . 

As you know, i n December 1996, Governor Ridge signed 

i n t o law generation choice f o r customers, one of the f i r s t 

such laws i n the United States. PP&L has f i l e d i t s 

r e s t r u c t u r i n g plan i n compliance w i t h t h a t law. 

At the present time the O f f i c e of T r i a l S t a f f expert 

witnesses are i n the process of preparing d i r e c t testimony 

and e x h i b i t s t o be f i l e d i n t h i s proceeding t o be sure t h a t 

the company's f i l i n g i s i n the p u b l i c i n t e r e s t . 

Your testimony today w i l l be very h e l p f u l i n our 

endeavor t o represent the p u b l i c i n t e r e s t i n t h i s 

proceeding. 

I encourage and welcome your testimony. I thank you 

f o r your testimony today. And t o the f a r r i g h t i s some 

in f o r m a t i o n from the Commission t h a t I ask t h a t you look 

a t , and also sign up i f you seek or need a d d i t i o n a l 
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i n f o r m a t i o n . 

Thank you very much. 

JUDGE KASHI: Thank you, Mr. Simms. 

Ms. Moury. 

MS. MOURY: Thank you. Your Honor. 

Good afternoon. My name i s Karen Moury, and I'm here 

today on behalf of the small business advocate of 

Pennsylvania, who i s Bernard Ryan. And our o f f i c e was 

created by the l e g i s l a t u r e t o represent the i n t e r e s t s of 

small business consumers of u t i l i t y services before the 

Public U t i l i t y Commission. 

Our primary goal i n t h i s case i s t o ensure t h a t 

PP&L's small business customers are t r e a t e d f a i r l y during 

the t r a n s i t i o n t o a competitive generation market. 

And we're loo k i n g a t PP&L's o v e r a l l claim f o r 

stranded costs, and at the method t h a t PP&L wants t o use t o 

recover those costs from i t s ratepayers. 

We're also t r y i n g t o make sure t h a t PP&L's small 

business customers have a meaningful o p p o r t u n i t y t o o b t a i n 

access t o a r e l i a b l e , competitive generation supply as soon 

as po s s i b l e . 

Now, as an a t t o r n e y f o r the o f f i c e , i t ' s my job t o 

l e t the Commission know what we t h i n k needs t o be done t o 

p r o t e c t small business i n t e r e s t . And we've h i r e d an expert 

witness t o help us f i g u r e t h a t out. But i t would be very 
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1 h e l p f u l i f any of you are here today as small business 

2 owners or rep r e s e n t a t i v e s , i f you could l e t us know what you 

3 t h i n k needs t o be done t o p r o t e c t small business i n t e r e s t s 

4 dur i n g t h i s process. 

5 Thank you. 

6 JUDGE KASHI: Thank you, Ms. Moury. 

7 Mr. M u l l i n s . 

8 MR. MULLINS: Thank you. Your Honor. 

9 Good afternoon. My name i s James M u l l i n s , and I 

10 represent the Pennsylvania O f f i c e of Consumer Advocate. The 

11 c u r r e n t consumer advocate i s I r w i n A. Popowsky, and he has 

12 served i n t h a t f u n c t i o n since 1990. 

13 As the Judge i n d i c a t e d , our o f f i c e i s created v i a 

14 s t a t u t e , and our primary f u n c t i o n i s t o represent consumers 

15 before the Public U t i l i t y Commission. 

16 Now, our main i n t e r e s t i n each and every case i s the 

17 r e s i d e n t i a l class, which i s the r e s i d e n t i a l customers, 

18 mainly you a l l out there. So, as the Judge i n d i c a t e d , 

19 please f e e l f r e e t o take the stand and say your piece, so t o 

20 speak. 

21 Our o f f i c e has also h i r e d a team of expert 

22 consultants i n t h i s proceeding, and they are a t present 

23 analyzing PP&L's r e s t r u c t u r i n g plan. And at some l a t e r date 

24 we w i l l a r r i v e a t a determination as t o how we're going t o 

25 l i t i g a t e t h i s case. 
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Our main f u n c t i o n i n t h i s case i s t o ensure t h a t a l l 

customers of PP&L are provided w i t h reasonable access t o 

competitive a l t e r n a t i v e services i n the e l e c t r i c i t y market. 

We'd l i k e t o see the rates remain the same, which we hope 

they w i l l , and p o s s i b l y even go down. 

As the Judge s a i d , t h i s i s a p u b l i c input hearing, 

which means we're here t o hear from you, the p u b l i c . So 

please f e e l f r e e t o take the stand and e i t h e r give testimony 

i n a sworn or unsworn fashion. We would p r e f e r sworn 

testimony, because t h a t way we can use your p a r t i c u l a r 

i n f o r m a t i o n i n our l e g a l b r i e f s . And our l e g a l b r i e f s are 

j u s t our l e g a l arguments put t o w r i t i n g . 

So I look forward t o hearing from you, and w e ' l l take 

i t from the r e . Thanks a l o t . 

JUDGE KASHI: Thank you, Mr. M u l l i n s . 

Mr. Russell. 

MR. RUSSELL: Thank you, Your Honor. 

My name i s Paul Russell. I'm a lawyer i n the PP&L 

l e g a l department assigned t o t h i s proceeding. 

PP&L was an e a r l y advocate of r e t a i l competition. We 

s t r o n g l y supported passage of the Customer Choice Act, which 

Governor Ridge signed i n t o law i n December o f l a s t year. 

One p r o v i s i o n of t h a t act requires each u t i l i t y t o 

f i l e a r e s t r u c t u r i n g plan w i t h the Commission t o l a y out i n 

some d e t a i l i t s plans t o move from r e g u l a t i o n t o 
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competition. 

PP&L asked the Commission t o allo w us t o f i l e our 

plan e a r l y i n the process. Our request was granted, and we 

f i l e d our plan on A p r i l 1st of t h i s year. And t h a t plan i s 

the subject of today's p u b l i c input hearing. 

PP&L s t r o n g l y supports the p u b l i c i n p u t hearing 

process. We t h i n k i t ' s an important, e s s e n t i a l p a r t of the 

Commission review of any major f i l i n g before i t , because i t 

provides an op p o r t u n i t y f o r customers t o submit input to the 

record f o r the Judge and the p a r t i e s t o consider. 

We want t o thank you f o r a t t e n d i n g today, and 

encourage you t o t e s t i f y . We're i n t e r e s t e d i n hearing your 

views on the subjects r a i s e d i n t h i s plan. 

F i n a l l y , i n c l o s i n g , I ' d l i k e t o introduce one other 

person from PP&L. Rich Beasley i s s i t t i n g i n the back t o my 

l e f t . He's a community development d i r e c t f o r PP&L. Rich 

and I w i l l be here a l l day, and w i l l be a v a i l a b l e t o answer 

questions t h a t you may have about your s p e c i f i c r a t e s or 

s p e c i f i c s e r v i c e . 

Again, thanks f o r a t t e n d i n g . 

JUDGE KASHI: Thank you, Mr. Russell. 

I would ask the court r e p o r t e r , could you b r i n g the 

sign-up sheet i n f o r me, please? 

(Of f - t h e - r e c o r d pause.) 

JUDGE KASHI: Mr. B i l l F i r j o n e . 
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S i r , do you wish your testimony t o be sworn or 

unsworn? 

MR. FIRJONE: Sworn. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn? 

Whereupon, 

BILL FIRJONE 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: Could you please s t a t e your name and 

address f o r the record, s i r ? 

THE WITNESS: I t ' s B i l l F i r j o n e , 309 West Grove 

St r e e t , Dunmore, Pennsylvania. 

JUDGE KASHI: What i s i t you do, s i r ? 

THE WITNESS: I am an accountant and a p r o j e c t 

d i r e c t o r f o r the Scranton-Lackawanna Human Development 

Agency. 

JUDGE KASHI: And how are you appearing here today, 

as an i n d i v i d u a l or on behalf of t h a t organization? 

THE WITNESS: On behalf of the o r g a n i z a t i o n . 

JUDGE KASHI: And you're authorized by t h a t 

o r g a n i z a t i o n t o appear here? 

THE WITNESS: Yes. 

JUDGE KASHI: A l l r i g h t . What would you l i k e t o t e l l 

us, s i r ? 

THE WITNESS: Well, j u s t very b r i e f l y , we're 
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concerned t h a t the r e s t r u c t u r i n g of the e l e c t r i c i t y i n d u s t r y 

may reduce the amount of support t h a t i s given t o 

r e s i d e n t i a l customers. 

Since the PP&L WRAP Program began, PP&L has expanded 

i t s e f f o r t s t o help r e s i d e n t i a l customers by adding the Keep 

Warm Program and the On Track Program, which shows t h a t the 

need f o r these programs i s there and i s continui n g t o 

increase. 

We are pleased t h a t PP&L's i n t e n t t o continue these 

programs shows t h a t they r e a l i z e the need f o r these 

services. 

That's i t . 

JUDGE KASHI: Could you ex p l a i n f o r me a l i t t l e b i t 

about your o r g a n i z a t i o n , s i r ? 

THE WITNESS: We are a f e d e r a l l y , s t a t e and l o c a l l y 

funded o r g a n i z a t i o n , and we deal p r i m a r i l y i n helping low-

income i n d i v i d u a l s i n several d i f f e r e n t areas; i n the energy 

area, day-care areas; we employ e l d e r l y c i t i z e n s , we have 

job t r a i n i n g programs, we have c r i s i s i n t e r v e n t i o n 

a c t i v i t i e s . I n b a s i c a l l y those areas, i t ' s a l l d ealing w i t h 

low-income i n d i v i d u a l s . 

JUDGE KASHI: A l l r i g h t . And i t ' s f e d e r a l l y and 

l o c a l l y funded? 

THE WITNESS: And s t a t e . We get our funds from 

various sources. 
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JUDGE KASHI: Thank you very much, s i r . Let me ask 

i f there's any counsel here has any questions. 

Mr. Simms? 

MR. SIMMS: No, Your Honor. 

JUDGE KASHI: Ms. Moury? 

MS. MOURY: No, Your Honor. 

JUDGE KASHI: Mr. Mullins? 

MR. MULLINS: Just one. Your Honor. 

Can I have the name of your o r g a n i z a t i o n again? 

THE WITNESS: I t ' s the Scranton-Lackawanna Human 

Development Agency. 

MR. MULLINS: Thank you. 

JUDGE KASHI: Mr. Russell? 

MR. RUSSELL: No questions. Your Honor. 

JUDGE KASHI: Thank you very much, s i r , you're 

excused. I appreciate your coming. 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE KASHI: Now comes the d i s a p p o i n t i n g p a r t . That 

was the only person who signed up t o speak t h i s afternoon. 

As i s my custom and h a b i t , I w i l l say: I s there anyone here 

i n t h i s hearing from who has not signed up, who has not been 

heard, who would at t h i s time l i k e t o be heard? please come 

forward and sign the sheet, and w e ' l l c a l l you. 

(Off- t h e - r e c o r d pause.) 
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JUDGE KASHI: Mr. Mark Murphy 

Mr. Murphy, do you wish your testimony t o be sworn or 

unsworn? 

MR. MURPHY: Sworn. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn? 

Whereupon, 

MARK MURPHY 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: Please s t a t e your name and address f o r 

the record, s i r . 

THE WITNESS: Mark Murphy; 329 Seventeenth Avenue, 

Scranton, Pennsylvania 18504. 

JUDGE KASHI: What i s i t you do, s i r ? 

THE WITNESS: 11m an e l e c t r i c a l engineer. 

JUDGE KASHI: And are you appearing here today on 

behalf of y o u r s e l f , or some organization? 

THE WITNESS: The U n i v e r s i t y of Scranton. 

JUDGE KASHI: And how on the U n i v e r s i t y of Scranton? 

I mean, i n what capacity, s i r ? 

THE WITNESS: I'm the u n i v e r s i t y ' s engineer. I 

handle a l l the u t i l i t y b i l l s . 

JUDGE KASHI: And you're authorized by the u n i v e r s i t y 

t o appear here today? 

THE WITNESS: With respect t o t h e i r u t i l i t y b i l l s , 
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yes. 

JUDGE KASHI: Okay. What would you l i k e t o t e l l us? 

THE WITNESS: I have a l i s t t h a t I typed up r i g h t 

before I got here, so what I ' d l i k e t o do i s j u s t read 

through t h a t . 

JUDGE KASHI: Take your time. 

THE WITNESS: The f i r s t item i s the p i l o t program 

t h a t ' s o f f e r e d by PP&L, i s the c r e d i t t h a t ' s being o f f e r e d 

t o p a r t i c i p a t i n g customers. I j u s t wanted t o check, has the 

amount of t h i s c r e d i t been evaluated w i t h the present 

a v a i l a b l e p r i c e s of brokered e l e c t r i c i t y t o assure t h a t 

p a r t i c i p a t i n g customers, customers t h a t w i l l p a r t i c i p a t e i n 

t h a t p i l o t program, t h a t they would have the o p p o r t u n i t y t o 

purchase t h e i r e l e c t r i c i t y from a broker and s t i l l save 

money. 

The second p a r t of t h a t i s , i f — so f a r , from what I 

have seen from the c r e d i t t h a t ' s o f f e r e d i s t h a t the r a t e 

t h a t the customer would be able t o buy brokered power a t , 

i t ' s going t o be ra t h e r close. And as a f a l l - b a c k f o r 

customers, also s o r t of t o give customers an i n c e n t i v e t o 

p a r t of t h a t program, i s t h a t i f not, i f t h a t p r i c e , i f t h a t 

c r e d i t cannot be increased t o make i t more a t t r a c t i v e f o r 

customers t o get involved, could i t be possible t h a t the 

l o c a l u t i l i t y would be able t o supply e l e c t r i c power i n the 

case t h a t you're not able t o get the power from a broker a t 
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t h a t p r i c e . 

I s there something i n the f i l i n g s t h a t says t h a t you 

sign up w i t h the p i l o t program, now instead of g e t t i n g 

e l e c t r i c i t y f o r around s i x cents a k i l o w a t t hour, are you at 

a r i s k t h a t you're going t o be paying e i g h t , ten or twelve 

because you've l i n e d up w i t h — w i t h i t being very new, 

there's t h a t r i s k o f , k i n d o f l i k e i f you h i r e a plumber t o 

work on your house f o r the f i r s t time you heard of the 

plumber, you might have a bad experience the second time; 

t h a t s o r t of t h i n g . And I j u s t t h i n k t h a t i f there was 

something i n there t h a t the u t i l i t y could supply you power 

a t the same capped r a t e as was decided i n January '97, t h i s 

year. 

The other, I t h i n k there i s some competition f o r 

customers whose peak demand i s not between the 8:00 a.m. and 

5:00 p.m. pe r i o d o f the day. For customers w i t h t h e i r peak 

demand at other times of day, I t h i n k t h e y ' l l have an easier 

chance w i t h a p i l o t program. But I f e e l w i t h a place l i k e 

the U n i v e r s i t y of Scranton, between 8:00 a.m. and 5:00 p.m. 

i s where our peak demand i s going t o occur. And I t h i n k 

i t ' s going t o be much harder f o r us t o be able t o buy power 

i n a p i l o t program or i n a competitive one. 

The second item I have i s , PP&L has o f f e r e d f o r , I 

t h i n k i t ' s almost ten years now, a program r e f e r r e d t o as 

EDI, or the Economic Development Program. 
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My understanding of t h a t program i s t h a t i t was set 

up t o help businesses so t h a t they can grow and improve and 

expand. And I t h i n k the program has been successful i n 

doing t h a t . 

The s i g n i f i c a n c e of t h a t program f o r the u n i v e r s i t y ' s 

b i l l s i s i t ' s worth over te n percent of i t s e l e c t r i c b i l l . 

JUDGE KASHI: Over ten percent of i t s b i l l i s through 

EDI? 

THE WITNESS: Over ten percent of t h a t e l e c t r i c b i l l 

i s — the e l e c t r i c b i l l , say we spend about $700,000 on j u s t 

one e l e c t r i c meter, our 12,000-volt s e r v i c e , i s t h a t t h a t 

w i l l would probably be about $810,000 i f we weren't p a r t of 

t h i s Economic Development Program. 

And since as of January '97, the r a t e s were capped. 

And t h a t was p a r t of our r a t e as of then. And I j u s t wanted 

t o make sure, kind of voice my o p i n i o n , t h a t t h a t should 

s t i l l be p a r t of our r a t e . Because t h a t would create a 

s i g n i f i c a n t increase on our b i l l . 

And we're not the only customer on i t . I t h i n k they 

may have about 200 customers t h a t are involved w i t h t h a t 

program. 

The t h i r d item I have i s , i f a customer purchases 

t h e i r e l e c t r i c i t y a t a higher v o l t a g e , versus not at a 

r e s i d e n t i a l voltage of 120 or 208, or at a more i n d u s t r i a l 

voltage of 277 or 408. 
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The u n i v e r s i t y buys t h e i r power at 12,000 v o l t s . 

There's other customers t h a t buy i t a t 39,000, and other 

ones t h a t I t h i n k buy i t at 69,000. 

For these customers t h a t are using less of the 

d i s t r i b u t i o n system t h a t PP&L has, they're using less 

equipment of the u t i l i t y because they've purchased and 

i n s t a l l e d , manage and maintenance, t h e i r own transformers t o 

reduce the power of the voltage down t o a l e v e l t h a t ' s 

usable f o r equipment and l i g h t i n g and t h i n g s ; t h a t the 

transmission costs should be lower f o r these customers, 

because they're using less of the system t h a t the u t i l i t y — 

p a r t of the system t h a t the — p a r t of what those businesses 

are using are t h e i r own owned transformers, t h e i r own 

underground c a b l i n g , t h e i r own high-voltage switches, and 

what goes on w i t h t h a t , the managing of i t , the s e r v i c i n g 

and the maintenance also. So I would l i k e t o see t h a t those 

customers don't end up having a d i f f e r e n t r a t e f o r the 

transmission. 

Like I say, I t h i n k t h a t was i n the f i l i n g ; t here i s 

a lower cost. But I'm j u s t curious, was t h a t a n a l y t i c a l l y 

come upon so t h a t i t ' s kind of p r o p o r t i o n a t e t o t h a t , or 

not. 

The f o u r t h item I have i s , considering customers who 

have a very conservative approach t o budgeting and long-term 

planning, I f e e l i t would be b e n e f i c i a l f o r these customers 
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t o be able t o negotiate long-term f i x e d p r i c e d contracts 

w i t h guaranteed d e l i v e r y of power. And I t h i n k t h a t ' s what 

everybody would l i k e t o get, w i t h respect t o p o s s i b l y 

purchasing power through a broker. But I t h i n k a t the 

outset i t ' s the r i g h t t h i n k t o do, i f we had t h a t 

o p p o r t u n i t y , t o buy t h a t power through the e x i s t i n g e l e c t r i c 

company. 

JUDGE KASHI: Define "long-term" f o r me. 

THE WITNESS: Long-term would be one-year c o n t r a c t s , 

m u l t i - y e a r c o n t r a c t s , c o n t r a c t s t h a t could extend out t o , 

say, p o s s i b l y , f i v e years. 

And I f e e l t h i s would b e n e f i t many customers, and 

also would enable PP&L, which i s a l o c a l business and 

employer, the o p p o r t u n i t y t o remain t h a t way. 

And I t h i n k i f — I was look i n g at i t , i f I could 

n e g o t i a t e a f i v e - y e a r c o n t r a c t where i t reduces our e l e c t r i c 

r a t e by ten percent, a l l t h a t could be i s a good t h i n g f o r 

the U n i v e r s i t y of Scranton, or f o r another business. And i f 

t h a t could help s u s t a i n the l o c a l -- and i f we don't want t o 

c a l l them u t i l i t y any longer; i f they end up being a broker, 

i s t h a t i f they were i n a non-regulated basis, be able t o do 

the same t h i n g they're doing now, I t h i n k t h a t would be good 

f o r the l o c a l economy and f o r us, and other businesses. 

The f i f t h item I have i s , w i l l the stranded costs be 

p r o p o r t i o n a t e l y d i s t r i b u t e d t o customers w i t h respect t o 
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t h e i r demand and time of day, since the cost i s mainly t o 

recoup the cost i n c u r r e d by the u t i l i t y t o b u i l d power 

generating f a c i l i t i e s t o keep up w i t h the demand of these 

l a r g e r users of power. 

JUDGE KASHI: I'm not q u i t e sure how you understand 

stranded costs. 

THE WITNESS: Well, I thought those stranded costs 

was more so l i k e the c a p i t a l investment or the debt t h a t the 

u t i l i t y has because of the kind o f business investment t h a t 

they would have made f o r b u i l d i n g power p l a n t s , t h e i r 

i n f r a s t r u c t u r e t h a t they use t o get the e l e c t r i c i t y t o you. 

JUDGE KASHI: A l l r i g h t . 

THE WITNESS: But the impression I've been g e t t i n g 

from t h i n g s I've been reading i s t h a t the main amount of 

t h a t money i s i n the generating f a c i l i t y . That's why I was 

t h i n k i n g the businesses t h a t have the higher demand should 

be the ones paying more stranded cost than the people w i t h 

the lower demand, whether i t be a r e s i d e n t i a l customer, a 

small commercial customer. The U n i v e r s i t y of Scranton I 

consider as probably a medium-sized customer. 

JUDGE KASHI: Do you have any suggestion on t h a t 

p r o p o r t i o n between the demand usage? 

THE WITNESS: Being an engineer, I know there's 

u s u a l l y always a l o t of numbers f o r you t o take a look a t , 

and there's a l o t of ways you can i n t e r p r e t those numbers. 
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But i f I was more f a m i l i a r w i t h how -- l i k e our demand i s 

around 2,700 kW durin g c e r t a i n — t h a t ' s the highest demand, 

throughout our year. 

I'm sure there's other businesses out t h e r e , places 

t h a t t h e i r demand may be not 2,900, but 29,000, or much 

l a r g e r . And I would t h i n k t h a t those stranded costs should 

be -- presuming t h a t they're mainly f o r the power p l a n t s , 

which were b u i l t t o make sure t h a t they could get t h a t peak 

demand, supply t h a t amount of energy, t h a t amount of power 

i n the i n s t a n t i n time, I f e e l t h a t since they were b u i l t 

f o r these l a r g e r f a c i l i t i e s , and t h e y ' l l s t i l l be there t o 

be able t o give them t h a t l a r g e , say, kW amount, whether 

i t ' s even f o r a five-minute p e r i o d , f i f t e e n - m i n u t e p e r i o d — 

but i f they need i t , they need i t — i s t h a t I'm sure the 

numbers would f a l l something out t h a t i f a l l the numbers 

are looked a t , I'm sure there's some way t h a t t h a t would 

come out so t h a t i t could be done i n an a n a l y t i c a l manner. 

JUDGE KASHI: A l l r i g h t . 

THE WITNESS: That's a l l I have. 

JUDGE KASHI: Mr. Simms, do you have any questions? 

MR. SIMMS: No, Your Honor. 

JUDGE KASHI: Ms. Moury? 

MS. MOURY: No, Your Honor. 

JUDGE KASHI: Mr. Mullins? 

MR. MULLINS: No questions. Your Honor. 
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JUDGE KASHI: Mr. Russell? 

MR. RUSSELL: No, Your Honor. 

JUDGE KASHI: Thank you very much. 

THE WITNESS: Do you want a copy o f my testimony? 

JUDGE KASHI: Yes, you can give a copy of i t t o the 

court r e p o r t e r ; I ' d appreciate i t . And I would ask the 

court r e p o r t e r t o have i t marked as Murphy Statement No. 1, 

please, f o r purposes of the record. 

(Whereupon, the document was marked as 

Murphy Statement No. 1 f o r i d e n t i f i c a t i o n 

and received i n evidence.) 

JUDGE KASHI: Mr. Murphy, were you here when I gave 

the o n l i n e address f o r where the --

THE WITNESS 

JUDGE KASHI 

THE WITNESS 

JUDGE KASHI 

No, I wasn't. 

Would you l i k e i t ? 

Yes. 

I t ' s not a www, i t ' s 

http://puc.paonline.com. The e n t i r e a p p l i c a t i o n you would 

be able t o get i n there w i t h h y p e r - l i n k t e x t t o see whatever 

you might be i n t e r e s t e d i n . 

THE WITNESS: Okay, thank you. 

(Witness excused.) 

JUDGE KASHI: I would again a t t h i s time ask: I s 

there anyone present i n t h i s hearing room who has not signed 

up, who has not been heard, who at t h i s time wishes yet t o 
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be heard? 

(Pause.) 

JUDGE KASHI: Let the record show t h a t there i s no 

response from the audience. 

As has been my custom and h a b i t here f o r the past 

three days t h a t we've been on the road, r a t h e r than 

immediately adjourning, I would suspect t h a t maybe 

somebody's having a last-minute m a r t i n i w i t h t h e i r lunch, 

and w i l l come h u r r y i n g i n t o here any minute now. 

So what I'm going t o do i s , I'm going t o take a 

f i f t e e n - m i n u t e recess, and w e ' l l come back a t t h a t time t o 

see i f we have any s t r a g g l e r s , or i f any of the f o l k s here 

i n the hearing room have a change of heart and would l i k e t o 

say something. 

We'll stand i n recess f o r f i f t e e n minutes. Thank 

you. 

(Recess.) 

JUDGE KASHI: Back on the record. 

Having recessed t o see i f we had any l a t e a r r i v a l s 

o r persons who s t i l l w i t h t o t e s t i f y , I see we have 

Nancy Kay Holmes. 

Ms. Holmes, can I get you to come forward, please? 

Do you wish your testimony t o be sworn or unsworn? 

MS. HOLMES: Yes, please sworn. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 
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sworn? 

Whereupon, 

NANCY KAY HOLMES 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: Could you please s t a t e your name and 

address f o r the record? 

THE WITNESS: Nancy Kay Holmes, 1107 Woodlawn S t r e e t , 

Scranton, 18509. I am a teacher a t Scranton High School, a 

former el e c t e d member of Scranton C i t y Council, who i s a 

candidate f o r r e e l e c t i o n i n November. 

JUDGE KASHI: What brings you here today, Mr. Murphy? 

THE WITNESS: I have concerns regarding how t h i s w i l l 

a f f e c t consumers, r e s i d e n t i a l , commercial, i n d u s t r i a l , i n 

the c i t y , p r i m a r i l y i n the c i t y of Scranton. And I would 

l i k e t o make a p o i n t . Your Honor. 

I t h i n k t h i s i s very e a r l y i n the proceedings. I 

t h i n k a number of people, myself t o a c e r t a i n extent 

c e r t a i n l y included, are not as f a m i l i a r as we would l i k e t o 

be. We have not read the 3,000 pages so f a r . 

We know t h a t t h i s going t o impact on us f o r a minimum 

of ten years, and probably much longer. And t h e r e f o r e , 

w h i l e we very much appreciate you coming here, h o l d i n g 

p u b l i c hearings, I would say t h a t i n a per i o d o f time when 

there i s more i n f o r m a t i o n a v a i l a b l e , or when there i s more 

understanding of the i n f o r m a t i o n , t h a t you w i l l see people 
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coming, r a i s i n g questions, and t e s t i f y i n g . 

I'm sorry; d i d you have a question? 

JUDGE KASHI: Yes. I'm not q u i t e sure how you would 

env i s i o n t h a t working as f a r as more i n f o r m a t i o n becoming 

a v a i l a b l e and the p u b l i c becoming more informed as t o how 

I'm supposed know about t h a t . 

THE WITNESS: A l l r i g h t . X number of years l a t e r i n , 

say, the telephone d e r e g u l a t i o n , we are much more f a m i l i a r 

w i t h the system and what i t has become. Perhaps down the 

l i n e we w i l l be as f a r as e l e c t r i c i t y and power. 

However, your d e c i s i o n obviously must be made long 

before t h a t . 

JUDGE KASHI: So says the l e g i s l a t u r e . 

THE WITNESS: A l l r i g h t . So could I r a i s e some 

questions now, please? 

JUDGE KASHI: Well, one of the thin g s i s t h a t a t a 

p u b l i c i n p u t hearing we don't have the dialogue of t h a t . 

THE WITNESS: I understand. 

JUDGE KASHI: But i f you're t a l k i n g about r a i s i n g 

questions as concerns f o r us t o be — 

THE WITNESS: Yes. 

JUDGE KASHI: — able t o look a t on the record, 

please go ahead. 

THE WITNESS: Thank you. 

A l l r i g h t . A piece of l i t e r a t u r e t h a t you r e f e r r e d 
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1 t o before from PP&L, t h e i r r e s t r u c t u r i n g , i s t h a t I'm going 

2 t o r e f e r t o now. 

3 On the back, i n no. 2, under t r a n s i t i o n costs 

4 recovery, i t states here t h a t the st a t e ' s e l e c t r i c a l 

5 u t i l i t i e s w i l l be recovering from customers. And i t states 

6 t h a t while t r a n s i t i o n costs are costs the u t i l i t i e s would 

7 have normally c o l l e c t e d as monopoly, but may not — and 

$ please note the word "may not" -- be able t o c o l l e c t i n a 

9 competitive marketplace. 

10 Obviously, t h a t w i l l be something which w i l l be 

i) determined, and w i l l , I would imagine, t h e r e f o r e determine 

12 some of the d i f f e r e n c e s i n ra t e s . 

13 I would l i k e t o go over t o the second column, the 

14 t h i r d paragraph down. We are t a l k i n g about here the 

15 competitive t r a n s i t i o n charge, which would decline from year 

16 t o year, e t c e t e r a , would be set by the PUC. 

17 I f I am c o r r e c t i n going back over t o the l e f t side, 

18 i t st a t e s here t h a t the customer -- I'm s o r r y ; t h a t the 

19 costs t h a t would be kept would be the r e s t r u c t u r i n g , would 

20 be the transmission and d i s t r i b u t i o n . 

21 I f I am t h e r e f o r e c o r r e c t , the t r a n s i t i o n cost as of 

2% r i g h t now has no cap. And t h a t i s what p r i m a r i l y , or one of 

23 the t h i n g s , t h a t these hearings are about. 

24 So I look t h e r e f o r e at the number t h a t i s here, which 

25 i s $4.0 b i l l i o n . Obviously — 
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1 JUDGE KASHI: $4.6 b i l l i o n . 

2 THE WITNESS: Oh, I'm sor r y . $4.6 b i l l i o n , the cost. 

3 But here PP&L asks the PUC t o approve recovery of $4.0 

4 b i l l i o n . Both staggering costs. 

5 I f I am f o l l o w i n g t h i s c o r r e c t l y , s i r , I b e l i e v e , 

6 t h e r e f o r e , t h a t the ratepayers w i l l be asked i n some way t o 

7 s p l i t up $4.0 b i l l i o n . Therefore, i t would seem to me t h a t 

8 the rates w i l l have t o be s i g n i f i c a n t l y higher than they are 

9 now. A l l r i g h t ? 

10 I also note as we go down t h a t the t r a n s i t i o n costs 

11 are d i v i d e d i n t o four categories; the f i r s t being nuclear 

12 power p l a n t s . And i f I am c o r r e c t , the Pennsylvania 

13 t e l e v i s i o n s t a t i o n t h a t i s broadcast here l o c a l l y , w i t h i n 

14 the l a s t week I have seen a S i e r r a Club r e p r e s e n t a t i v e 

15 speaking regarding clean a i r and s t a t i n g t h a t the two major 

16 problems i n the Commonwealth of Pennsylvania regarding a i r 

17 q u a l i t y come, f i r s t of a l l , from generating p l a n t s ; and PP&L 

18 was mentioned. And secondly, from t r a n s p o r t a t i o n , 

19 e s p e c i a l l y d i e s e l use. 

20 So I b e l i e v e t h a t we should c e r t a i n l y take a look a t 

21 t h a t i n not j u s t today's economy, but today's world 

22 environmental l y . 

23 When you come down again t o low-income customers, l e t 

24 me p o i n t out t o you, as I'm sure you know, because I 

25 recognize many of you from other hearings here i n Scranton, 
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t h a t i n Lackawanna County, and you w i l l f i n d t h a t i n Luzerne 

i t ' s very s i m i l a r , we have one of the old e s t age groups i n 

the country, t h a t we have more senior c i t i z e n s per c a p i t a 

than v i r t u a l l y anywhere i n the United States, i n c l u d i n g 

p o s s i b l y your retirement communities l i k e St. Petersburg i n 

F l o r i d a . We t h e r e f o r e have a very high number o f people who 

are on f i x e d incomes, as w e l l , i f you were t o look at the 

c u r r e n t average income of the people of the c i t y of 

Scranton, I believe t h a t you would f i n d t h a t under­

employment i s something t h a t i s a very r e a l t h i n g , and t h a t 

l i k e many other urban centers, we are t r y i n g very hard t o 

t u r n t h a t around, and have had some great success s t o r i e s , 

but have a long way t o go. 

So I would j u s t l i k e you, please, t o keep t h a t i n 

mind, how t h i s could impact on the i n d i v i d u a l s who are PP&L 

customers, have been, and may or may not choose t o continue 

t o be PP&L customers. 

JUDGE KASHI 

THE WITNESS 

JUDGE KASHI 

Anything else you'd l i k e t o add? 

I don't t h i n k so. 

Thank you. 

Do counsel have any questions? Mr. Simms? 

MR. SIMMS: No, Your Honor. 

JUDGE KASHI: Ms. Moury? 

MS. MOURY: No, Your Honor. 

JUDGE KASHI: Mr. Mullins? 
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MR. MULLINS 

JUDGE KASHI 

MR. RUSSELL 

THE WITNESS 

JUDGE KASHI 

No questions. Your Honor. 

Mr. Russell? 

No questions, Your Honor. 

Thank you very much. 

Thank you f o r coming. 

(Witness excused.) 

JUDGE KASHI: I would a t t h i s time ask: I s there 

anyone yet here i n the hearing room who has not been heard, 

who has not signed up, who at t h i s time s t i l l wishes t o be 

heard? 

(Pause.) 

JUDGE KASHI: Let the record show t h a t there i s no 

response. 

My normal procedure now would be t o adjourn. And a l l 

you guys are j u s t going t o love t h i s one; or not. I have 

had a request under ADA f o r a person who says they cannot 

make i t here, and wants t o p a r t i c i p a t e by telephone. I 

can't accommodate her i n t h i s room, so I am moving the 

hearing up t o the PUC hearing room on the t h i r d f l o o r , a t 

which time we w i l l attempt t o contact t h i s person and take 

her testimony. 

A l l you i n the audience are welcome t o come up, i f 

you would l i k e . I f you're not going t o , what I would l i k e 

t o say at t h i s time i s I would l i k e t o thank you a l l f o r 

coming. Thank you f o r presenting your testimony i n sworn 
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fashion so t h a t I can consider i t when I'm making my 

dec i s i o n , and the Commission can consider i t when i t ' s 

making t h e i r s . I know i t ' s d i f f i c u l t t o take time out of 

your day t o make something l i k e t h i s , and we do appreciate 

i t . 

So we w i l l recess from here and reconvene a t , I 

beli e v e the room i s 318, u p s t a i r s , f o r the purpose of t a k i n g 

the testimony of, I be l i e v e her name i s Donna Ashley, or 

something l i k e t h a t . 

We stand i n recess. 

(Recess.) 

JUDGE KASHI: Back on the record. We are attempting 

t o make the c a l l t o Donna Ashley. 

(Whereupon/ a c a l l was attempted to be placed v i a 

conference phone.) 

JUDGE KASHI: I t i s now 2:15, and we have attempted 

t o contact Donna Ashley at the phone number she provided us, 

area code 717 788-6263, a t her request t o p a r t i c i p a t e today 

by phone. And l e t the record show t h a t the phone has now 

rung perhaps f i f t e e n or twenty times, and there i s no 

response. So I intend t o adjourn. 

I s there anything from counsel? 

(No audible response.) 

JUDGE KASHI: I f there's nothing from counsel, we 

w i l l adjourn. I w i l l see you a l l t o n i g h t a t the Ramada, i n 
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Wilkes-Barre. 

Thank you very much. 

(Whereupon, at 2:15 p.m., the hearing was adjourned, 

to reconvene at 7:00 p.m., on Tuesday, June 3, 1997, i n 

Wilkes-Barre, Pennsylvania.) 

*** 
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I hereby c e r t i f y , as the stenographic reporter, 

that the foregoing proceedings were taken stenographically 

by me, and thereafter reduced to typewriting by me, or under 

my d i r e c t i o n ; and that t h i s t r a n s c r i p t i s a true and accu­

rate record to the best of my a b i l i t y . 

COMMONWEALTH REPORTING COMPANY, INC. 

By:_ 

William J . Horst 
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