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P R O C E E D I N G S 

ADMINISTRATIVE LAW JUDGE GEORGE M. KASHI: Good 

afternoon, l a d i e s and gentlemen. I am Judge Kashi. I am an 

A d m i n i s t r a t i v e Law Judge f o r the Public U t i l i t y Commission 

who i s charged w i t h b r i n g i n g t h i s case together. That 

amounts t o holding the p u b l i c input hearings, holding the 

e v i d e n t i a r y hearings, marshalling the evidence, t a k i n g care 

of a l l the problems t h a t are going t o happen along the way 

over the nine months t h a t i t ' s going t o take t o t r y t h i s 

case, and when we f i n i s h w i t h the e v i d e n t i a r y hearings i n 

the end of August, b r i e f s w i l l be f i l e d and I w i l l issue a 

recommended dec i s i o n t o the Commission on November 8. 

Exceptions w i l l then be f i l e d t o my dec i s i o n , and the 

Commission w i l l act upon the record, my dec i s i o n , the 

exceptions, the b r i e f s , and they w i l l issue a f i n a l decision 

the f i r s t week of January 1998. 

For those people who are f a m i l i a r w i t h what the 

general p r o p o s i t i o n i s but not w i t h what n e c e s s a r i l y i s 

going on w i t h the e n t i r e case, there are fo u r major 

components t h a t are involved i n t h i s r e s t r u c t u r i n g issue. 

Now, I don't mean issues. There are numerous issues t h a t 

are i n v o l v e d i n t h i s case, and while we are here t o hear 

what you have t o say today, I would j u s t l i k e t o o u t l i n e f o r 

you and take a minute of your time t o l e t you know what 

those components are. 
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The fo u r major components i n the a p p l i c a t i o n f o r 

r e s t r u c t u r i n g f i l e d by PP&L are, f i r s t , the terms and 

co n d i t i o n s f o r open access t o r e t a i l competition, i n c l u d i n g 

a proposal t o provide comparable access t o the company's 

transmission and d i s t r i b u t i o n system. 

Secondly, a major issue, major component, i s the 

c a l c u l a t i o n of the company's stranded or t r a n s i t i o n cost as 

defined under the Act, Generation Choice. 

T h i r d l y , we are t a l k i n g about unbundling rates f o r 

the generation, transmission and d i s t r i b u t i o n of 

e l e c t r i c i t y , i n c l u d i n g the competitive t r a n s i t i o n charge to 

recover those stranded r a t e s . 

F i n a l l y , there are proposals t h a t have been f i l e d by 

the company f o r continued ratepayer p r o t e c t i o n , i n c l u d i n g 

expanding company programs f o r assistance t o low income 

consumers and other measures t o insure continued, safe, 

r e l i a b l e and e f f i c i e n t service t o customers at reasonable 

r a t e s . 

To say the l e a s t , the proceeding t h a t we're here w i t h 

i n t h i s p u b l i c input session today -- t h i s i s the f i n a l of 

nine t h a t we've had over the past week-and-a-half i s an 

h i s t o r i c proceeding. We are about t o change and implement 

the way e l e c t r i c i t y i s sold t o customers i n Pennsylvania i n 

a way t h a t has never been done. The way i t i s being done 

c u r r e n t l y has been the way i t has been done f o r the l a s t 75, 
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perhaps, t o 100 years, and i t ' s going t o change, and i t ' s 

going t o have impact on a l l c i t i z e n s . 

What we are here f o r today i s to hear your comments 

and concerns so t h a t the p a r t i e s who are c u r r e n t l y before me 

and the p a r t i e s who are here today are not a l l the 

p a r t i e s t h a t are i n the case; there are over 30 p a r t i e s 

r e presenting environmentalists, i n d u s t r i a l i s t s , power 

brokers, marketers, a l l kinds of commercial o b l i g a t i o n s . 

They are i n the process at the present time c a l l e d discovery 

where the company, having f i l e d i t s a p p l i c a t i o n and pre-

f i l i n g i t s testimony, there are now i n t e r r o g a t o r i e s going 

back and f o r t h between p a r t i e s . A l l those p a r t i e s w i l l be 

preparing t h e i r testimony, which w i l l be p r e - f i l e d , and i n 

August we w i l l have cross-examination on everyone's 

testimony. I have nine days planned i n August f o r t h a t 

cross-examination of t h a t testimony. 

The p a r t i e s who are here today each have i n d i v i d u a l 

and p a r t i c u l a r r o l e s w i t h respect t o you and the Public 

U t i l i t y Commission, and I w i l l introduce them t o you and l e t 

them say something about what t h e i r job i s as f a r as t h i s 

proceeding i s concerned. 

One of the things t h a t I want t o say t o you i s that 

there are two ways i n which you can get on t h i s record. 

They are p r e f e r a b l y by having you give sworn testimony as t o 

your concerns about the r e s t r u c t u r i n g plan. I f , i n f a c t , 
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you swear your testimony and allow y o u r s e l f t o be subjected 

to cross-examination, then i t becomes p a r t of the record 

which I can consider when I'm making my dec i s i o n , i t can be 

considered by the p a r t i e s here when they are f i l i n g t h e i r 

b r i e f s , they can r e f e r t o i t , and i t can be r e f e r r e d t o by 

the Commission i n i t s f i n d i n g s . I f , however, you are j u s t 

here t o get something o f f your chest, w e ' l l l i s t e n t o t h a t , 

too, but when i t comes time f o r making the decision, the 

unsworn testimony i s something t h a t I cannot r e l y upon t o 

make any k i n d of f i n d i n g . So I would encourage you a l l , 

when you speak, t o give us a sworn statement. 

To my f a r r i g h t i s Mr. Johnnie Simms, who i s w i t h the 

O f f i c e of T r i a l S t a f f w i t h the Public U t i l i t y Commission. 

S i t t i n g next t o me on my r i g h t i s Mr. Bernard Ryan, who i s 

the Small Business Advocate f o r Pennsylvania and i s here 

representing t h a t o f f i c e . To my immediate l e f t i s Mr. James 

M u l l i n s , who i s w i t h the O f f i c e of Consumer Advocate, and t o 

h i s l e f t i s Mr. Paul Russell, who i s counsel f o r PP&L. 

I w i l l begin w i t h Mr. Simms t o give you some idea as 

to what the O f f i c e of T r i a l S t a f f does. 

Mr. Simms. 

MR. SIMMS: Thank you. Your Honor. 

Good afternoon. My name i s Johnnie Simms. I am an 

at t o r n e y w i t h the O f f i c e of T r i a l S t a f f . The O f f i c e of 

T r i a l S t a f f was created t o present evidence i n proceedings 
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before the Commission. The chi e f prosecutor i s Charles F. 

Hoffman. The O f f i c e of T r i a l S t a f f not only consists of 

atto r n e y s , but we also have accountants and engineers who 

are c l a s s i f i e d as expert witnesses. 

As you know, i n December 1996, Governor Ridge signed 

i n t o law Generation Choice f o r customers. PP&L's 

r e s t r u c t u r i n g f i l i n g was f i l e d i n compliance w i t h t h a t law. 

As Judge Kashi has i n d i c a t e d , we are now i n the discovery 

phase of t h i s proceeding. My witnesses are engaging i n 

discovery and w i l l be presenting d i r e c t testimony and 

e x h i b i t s i n the p u b l i c i n t e r e s t . 

The reason we are here today i s t o get your views and 

your comments. I encourage you t o t e s t i f y and be sworn i n 

your testimony. I look forward t o your testimony, and I 

want t o thank you again f o r your presence here today. 

JUDGE KASHI: Thank you, Mr. Simms. 

Mr. Ryan. 

MR. RYAN: Thank you, Judge Kashi. 

The O f f i c e of Small Business Advocate t h a t I head 

represents, pursuant t o the law t h a t created our o f f i c e , the 

i n t e r e s t s of small business customers of p u b l i c u t i l i t i e s . 

Of course, t h a t would include the customers of Pennsylvania 

Power and Li g h t Company whose p e t i t i o n b r i n gs us here today 

to W i l l i a m s p o r t . 

We are going through what the Judge c a l l e d an 
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h i s t o r i c change i n the way people buy t h e i r e l e c t r i c i t y . We 

are concerned t h a t as we move through t h a t t r a n s i t i o n 

p e r i o d , t h a t the i n t e r e s t s of the small business customers 

are p r o t e c t e d and t h a t they have the same o p p o r t u n i t i e s as 

other classes of customers. 

We are very involved i n t h i s case. We have h i r e d an 

expert witness who i s a s s i s t i n g the lawyer -- Ms. Karen 

Moury i s the lawyer from my o f f i c e who i s a c t u a l l y handling 

the case; I gave her the day o f f today -- and we w i l l be 

a c t i v e i n a l l those hearings t h a t you heard about t h a t w i l l 

be held i n Harrisburg i n August. 

But as Mr. Simms j u s t said, we r e a l l y came t o hear 

you t a l k . I f you are representing a small business 

i n t e r e s t , I hope you w i l l i d e n t i f y t h a t when you make your 

statement. 

Thank you. 

JUDGE KASHI: Thank you, Mr. Ryan. 

Mr. M u l l i n s . 

MR. MULLINS: Thank you. Your Honor. 

Good afternoon. My name i s James A. M u l l i n s and I 

represent the Pennsylvania O f f i c e of Consumer Advocate. The 

current Consumer Advocate i s I r w i n A. Popowsky. He has 

served i n t h a t capacity since 1990. The primary f u n c t i o n of 

our o f f i c e i s t o represent the consumers of the Commonwealth 

before the Pennsylvania Public U t i l i t y Commission. 
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As the Judge i n d i c a t e d , t h i s i s an extremely 

important case i n t h a t the r e s u l t s of t h i s case may d i c t a t e 

how you receive e l e c t r i c service i n the f u t u r e and what you 

pay f o r t h a t service. The primary goal of our o f f i c e i n 

t h i s proceeding i s t o insure t h a t a l l PP&L customers have 

r e l i a b l e , competitive a l t e r n a t i v e s t o e l e c t r i c service at 

rat e s t h a t are no more expensive than they are now, and 

h o p e f u l l y even lower. 

As the Judge i n d i c a t e d , t h i s i s a p u b l i c input 

hearing, so we're here t o hear what you have t o say. Please 

f e e l f r e e t o take the stand and t e s t i f y under oath. That 

way your testimony w i l l become a p a r t of the o f f i c i a l record 

i n t h i s proceeding. 

Thanks a l o t . I look forward t o hearing from you. 

JUDGE KASHI: Thank you, Mr. M u l l i n s . 

Mr. Russell. 

MR. RUSSELL: Thank you, Your Honor. 

My name i s Paul Russell. I am a lawyer i n the PP&L 

Legal Department and I am responsible f o r representing the 

company i n t h i s proceeding. 

PP&L was an e a r l y advocate of r e t a i l competition. 

The company supported passage of the Customer Choice Act, 

which the Governor signed i n t o law i n December of l a s t year. 

That Act requires each e l e c t r i c u t i l i t y i n Pennsylvania t o 

f i l e & r e s t r u c t u r i n g plan w i t h the PUC. I n t h a t 
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r e s t r u c t u r i n g plan the u t i l i t y d e t a i l s how i t w i l l move or 

proposes t o move t o a competitive marketplace. PP&L asked 

the PUC t o allow us t o f i l e our plan e a r l y in, the process. 

That request was granted and PP&L f i l e d i t s r e s t r u c t u r i n g 

plan on A p r i l 1 of t h i s year. That plan i s the subject of 

today's p u b l i c input hearing. 

PP&L s t r o n g l y supports p u b l i c input hearings. We 

recognize p u b l i c input hearings as an e s s e n t i a l p a r t of the 

Commission's process t o review major proceedings before i t . 

P u blic input hearings provide an o p p o r t u n i t y f o r customers 

t o give t h e i r views on the proceeding before the Commission 

so t h a t the Commissioners and the A d m i n i s t r a t i v e Law Judge 

can consider those views. 

We thank you f o r atte n d i n g today, and we j o i n the 

other p a r t i e s i n urgin g you t o t e s t i f y . We're i n t e r e s t e d i n 

hearing your views on the issues r a i s e d by our r e s t r u c t u r i n g 

p l a n. 

I n c l o s i n g , I would l i k e t o introduce one other 

person from PP&L. Bob Ruffaner i s s i t t i n g over t o my l e f t . 

He i s the Community Development D i r e c t o r . Both Bob and I 

w i l l be here the e n t i r e day t o discuss w i t h you any s p e c i f i c 

concerns you have about your rates or your service. 

Again, thanks f o r attending. 

JUDGE KASHI: Thank you, Mr. Russell. 

I have an announcement. For those people who have 

C O M M O N W E A L T H REPORTING COMPANY (717) 7 6 1 - 7 1 5 0 



364 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

not yet had t h e i r hands on the a p p l i c a t i o n and aren't sure 

where t o get i t , there are hard copies a v a i l a b l e i n 

Harrisburg and i n Allentown; however, you can get i t from 

the Net. The address t h a t you can pi c k i t up, t h a t the 

Commission has placed i t on the I n t e r n e t -- and i t ' s not a 

www s i t e ; i t ' s s i t e i s as f o l l o w s : http:Wpuc.paonline.com. 

I t ' s a hyper t e x t l i n k , so you can always j u s t go through 

those sections which you consider t o be of i n t e r e s t t o you. 

Could the court r e p o r t e r please hand me the sign-up 

sheet? 

(Pause.) 

JUDGE KASHI: Mr. Michael Ochs, would you come to the 

podium, please? 

S i r , do you wish your testimony t o be sworn or 

unsworn? 

MR. OCHS: May I a f f i r m my testimony? I s t h a t 

i d e n t i c a l t o being sworn in? 

JUDGE KASHI: That's p a r t of the -- y o u ' l l hear i t as 

I say i t . 

Can I get you to rai s e your right hand? 

Whereupon, 

MICHAEL OCHS 

having duly affirmed, t e s t i f i e d as follows: 

JUDGE KASHI: Thank you. 

Can you please s t a t e your name and address f o r the 
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record, s i r ? 

THE WITNESS: Michael Ochs, 1633 Scott Street, 

W i l l i a m s p o r t . 

JUDGE KASHI: What i s i t you do, Mr. Ochs? 

THE WITNESS: I l i v e i n W i l l i a m s p o r t . I'm a customer 

of PP&L. 

JUDGE KASHI: I ask t h a t question t o f i n d out whether 

I have PP&L employees t e s t i f y i n g . 

What brings you here today, s i r ? 

DIRECT TESTIMONY 

THE WITNESS: F i r s t I would l i k e t o thank the PUC f o r 

choosing Williamsport as a s i t e f o r t h i s p u b l i c hearing, as 

you have i n the past; however, there was not much 

foreknowledge of t h i s event. There was an ad i n the paper 

t h i s week, a newspaper a r t i c l e t h i s week. There may have 

been something i n the PP&L newsletter f o r May, but I could 

not f i n d i t today when I looked. So what y o u ' l l be hearing 

today i s very much of a quick study and not the considered 

views of PP&L customers. A l l I know i s what I've read i n 

the PP&L newsletter i n s e r t s . I t seems t o me the 

r e s p o n s i b i l i t y of a c i t i z e n i s t o keep t h e i r mouth open, and 

t h a t ' s why I'm here today. 

F i r s t of a l l , l e t me say t h a t I am f o r p u b l i c 

ownership of p u b l i c u t i l i t i e s . I know t h a t ' s not on the 

agenda today. That i s what I am f o r . And I am against 
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d e r e g u l a t i o n , t h a t scheme misbegotten by Margaret Thatcher 

and Ronald Reagan. We a l l have some experience w i t h 

d e r e g u l a t i o n because the telephone companies, i n the 1980s, 

were deregulated. What we have now i s a competitive maze of 

confusing and often-changing r a t e schedules and 

telemarketing schemes t h a t i n t e r f e r e w i t h our evening meal 

hours. There i s a considerable down side or negative 

consequences t o d e r e g u l a t i o n ; f o r low income, working class 

people without a higher education, we become pawns to those 

who would rob us w i t h a f o u n t a i n pen. 

The PUC needs t o be mindful of the adverse e f f e c t s of 

d e r e g u l a t i o n . Examine c a r e f u l l y the voluminous l i t e r a t u r e , 

anecdotal and s c i e n t i f i c , from consumers w i t h complaints i n 

the p a r a l l e l s i t u a t i o n of the phone company l i n e 

d e r e g u l a t i o n . I also encourage the PUC t o l i s t e n 

a t t e n t i v e l y t o consumer advocates who have t h o u g h t f u l l y and 

w i t h measured d e l i b e r a t i o n considered both the pros and the 

cons and weighed the evidence. Members of the PUC w i l l be 

well-advised t o consider the maxim t h a t those who are 

pessimists are u s u a l l y r i g h t . 

For me at present the choice i s c l e a r . I p r e f e r t o 

remain a PP&L customer and ask the PUC t o lobby t o r o l l back 

the proposed deregulatory and competitive changes. Let PP&L 

keep t h e i r market t e r r i t o r y f r e e from i n t e r f e r e n c e . I say 

t h i s as one who has been as vocal as anyone else l o c a l l y 

C O M M O N W E A L T H REPORTING COMPANY 1717) 7 6 1 - 7 1 5 0 



367 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

over the past 14 years or so i n arguing against PP&L's 

nuclear power and r a t e increases, and as one who argued f o r 

PP&L keeping i t s e l f safe from the threatened takeover by 

PECO, Phi l a d e l p h i a E l e c t r i c Company. I've also argued f o r 

PP&L t o take bolder conservation steps, such as making 

energy e f f i c i e n t compact fluorescent lamps a v a i l a b l e t o 

consumers at below r e t a i l costs, such as other u t i l i t i e s do. 

Regrettably, PP&L s t i l l lacks any i n i t i a t i v e t o do t h i s , and 

thus I cannot say PP&L i s consumer or conservation f r i e n d l y . 

But PP&L rates are r e l a t i v e l y low, lower than what 

PP&L would have them be, and f o r t h a t I extend c r e d i t t o the 

PUC f o r g i v i n g credence t o the testimony of those who over 

the years have stepped up t o the podium and argued down 

PP&L. 

I'm no s h i l l f o r PP&L, but the data I r e c e n t l y saw i n 

a newsletter from PP&L a year ago t h i s summer convinced me 

t h a t I would not want t o switch t o another u t i l i t y . I would 

urge PP&L t o r e p u b l i s h t h a t comparison of your rates w i t h 

other u t i l i t i e s i n a t i m e l y manner. I t ' s a year l a t e r since 

your chart was advertised i n your newsletter, and now, i f 

consumers are going t o be given at l e a s t a p i l o t p r o j e c t , 

and some are going t o be given a choice, we need t o see t h a t 

data again and have i t v e r i f i e d by the PUC. When i t comes 

to e l e c t r i c customers being, informed consumers, I would 

argue t h a t the 1.2 m i l l i o n customers of PP&L stay w i t h PP&L 
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based on another maxim: a known enemy i s p r e f e r r e d t o an 

unknown enemy. 

When the phone i n d u s t r y was deregulated, I stayed 

w i t h my long distance c a r r i e r , u n t i l , t h a t i s , another 

company came along and showed me t h a t not only were there 

r a t e s competitive, but they also promised t o invest a 

percentage of t h e i r p r o f i t s i n s o c i a l l y c o n s t r u c t i v e , non­

p r o f i t causes. That phone company i s named Working Assets, 

and t h i s past year donated $2.5 m i l l i o n t o groups committed 

to progressive s o c i a l change. They've donated $10 m i l l i o n 

since 1986. This past year Working Assets gave $49,000 f o r 

the purpose of p l a n t i n g t r e e s . I be l i e v e PP&L has a s i m i l a r 

concern f o r p l a n t i n g t r e e s . I don't know what PP&L provides 

on a y e a r l y basis f o r t h a t conservation measure, however. 

I mention t h i s as a way t o challenge the e l e c t r i c 

u t i l i t i e s t o demonstrate a s i m i l a r commitment i f they are 

going t o be soon wooing customers. We'd a l l , I imagine, 

p r e f e r t o have corporations be s o c i a l l y responsible. I 

would also expect t h a t the response from PP&L would be t h a t 

they w i l l continue t o fund s o c i a l programs during the 

t r a n s i t i o n t o increased competition. But I , f o r one, 

question the i n t e n t i o n and the e f f e c t of such s o c i a l 

programs f o r I sense the outcome of such s o c i a l programs i s 

to purchase the s i l e n c e of the r e c i p i e n t of PP&L fundings, 

t o co-opt the b e n e f i c i a r y from any c r i t i c i s m of PP&L. 
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Why do I say t h i s ? Because my experience t e l l s me 

t h a t when the r e c i p i e n t s are governmental e n t i t i e s or groups 

t h a t serve the poor and e l d e r l y , t h a t having received PP&L 

money, these groups then do not t e s t i f y against PP&L rat e 

increases at PUC hearings. Having pocketed PP&L money, they 

f a i l t o step up t o the p l a t e and, t o mix metaphors, decide 

they won't b i t e the hand t h a t feeds them, so t o speak. 

These governmental or quasi-governmental s o c i a l service 

agencies are supposed t o represent and p r o t e c t the general 

welfare of t h e i r constituency, yet are bought o f f from 

c r i t i c i z i n g PP&L r a t e hikes t h a t c l e a r l y jeopardize t h e i r 

c o n s t i t u e n t s ' o v e r a l l economic well-being. 

I ask the PUC t o thus examine what I would c a l l a 

c o n f l i c t of i n t e r e s t . Look at the record of PP&L s o c i a l 

program r e c i p i e n t s , and then see i f such r e c i p i e n t s exercise 

any s o c i a l r e s p o n s i b i l i t y i n advocating lower p u b l i c u t i l i t y 

r a t e hikes. The r e c i p i e n t s of PP&L c h a r i t y no doubt are 

absent from the docket, thus defending, by t h e i r s i l e n c e , 

PP&L r a t e increases. Conspiracy-minded people might also 

wonder i f s o c i a l organizations t r y t o p o s i t i o n themselves t o 

get PP&L d o l l a r s by e l e c t i n g not t o p a r t i c i p a t e i n a hearing 

one year i n order t o be b e t t e r placed t o receive a grant i n 

the f o l l o w i n g year. 

Ladies and gentlemen of the PUC, or r a t h e r gentlemen 

of the PUC, my opinion i s only an opinion, but you could 
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determine i f i t i s an informed opinion by comparing the 

record of s o c i a l organizations g e t t i n g PP&L money w i t h what 

records such s o c i a l organizations have i n r e s i s t i n g u t i l i t y 

r a t e increases. My opinion i s t h a t s o c i a l groups chartered 

t o p r o t e c t t h e i r c l i e n t s ' economic h e a l t h are bought o f f by 

PP&L o f f e r s of money, the amount of which i s not o f f s e t by 

cumulative r a t e hikes. Please check t h i s out and determine 

i f a c o n f l i c t of i n t e r e s t i s present. 

I f such d i f f i c u l t issues e x i s t under the present 

system, the problems w i l l be compounded under the proposed 

system. When competing governments and competing s o c i a l 

agencies o f f e r t h e i r s i l e n c e t o , or when t h e i r s i l e n c e i s 

bought by, competing u t i l i t i e s , the p u b l i c i n t e r e s t i s 

e t h i c a l l y transgressed. I urge the PUC t o examine t h i s 

emotionally charged issue c a r e f u l l y and r e c o n c i l e the 

inherent dilemmas obj e c t i v e l y . 

Now, t o PP&L's c r e d i t , the more general question 

would be: what happens t o the PP&L Wrap Program, the Keep 

Warm Program, environmental programs, trees f o r the f u t u r e , 

consumer product o f f e r i n g s , Operation Help and other such 

s o c i a l programs? This i s the f i r s t matter I wish t o speak 

t o . The other three p r i n c i p l e s , besides the c o n t i n u a t i o n of 

s o c i a l programs during the t r a n s i t i o n , the other three 

p r i n c i p l e s t h a t PP&L believes i n besides the continued 

funding of s o c i a l programs are, one, t h a t a l l customers 
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should be able t o choose t h e i r e l e c t r i c i t y s u p p l i e r . The 

l o g i c a l question i s : i f no one chooses PP&L, does t h a t 

bankrupt them? I f a l l possible customers i n the a f f e c t e d 

area choose PP&L, what happens t o the other suppliers? And 

i f such a scenario i s allowed t o happen, could PP&L meet the 

demand? And wouldn't PP&L then become a monopoly? 

Two, the second p r i n c i p l e t h a t PP&L believes i n , i s 

t h a t e l e c t r i c service must continue t o be r e l i a b l e . 

Whatever does r e l i a b l e mean? 

Three, u t i l i t i e s must be able t o recover t r a n s i t i o n 

costs t h a t may not be recoverable under competition. The 

question i s : recoverable from whose pocket? 

As t o the promise of W i l l i a m F. Hecht, PP&L Chairman, 

as reported i n the J u l y 1996 PP&L b i l l enclosure, t h a t a 

competitive market f o r e l e c t r i c i t y w i l l r e s u l t i n pr i c e s 

t h a t are lower than would be the case i n a regulated system, 

Mr. Hecht, we've heard t h i s before. Remember, nuclear power 

was t o be too cheap t o meter. Mr. Hecht apparently has 

changed h i s mind about t h i s r e c e n t l y when i n a more recent 

n e w s l e t t e r he sa i d t h a t p r i c e s should be lower than what 

would be the case i n a regulated system, not t h a t they would 

be lower. Already the company seems t o begin t o hedge. 

Mr. Hecht also announced i n the past year t h a t PP&L 

Resources acquired an ownership i n t e r e s t i n a B r i t i s h 

r e g i o n a l e l e c t r i c u t i l i t y company serving 1.3 m i l l i o n 
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people, a venture a l l o w i n g PP&L t o gain experience i n a 

competitive marketplace such as i s being proposed f o r us 

today. Might Mr. Hecht or the PUC t e l l us what such 

experience shows so th a t we might be b e t t e r informed 

consumers. 

One might also ask what the e f f e c t of these changes 

are on nuclear power, the cost of decommissioning, 

insurance; who bears these costs?. The hand-out today i s 

very h e l p f u l . Again, i t requires a very quick study. I 

o r d i n a r i l y do receive mailings from the O f f i c e of Consumer 

Advocate. I don't r e c a l l t h i s meeting being announced. I 

don't r e c a l l any i n f o r m a t i o n t h a t suggests here i s 

l i t e r a t u r e or a b i b l i o g r a p h y , you know, you could research 

t h i s issue y o u r s e l f by courtesy of the advice of the O f f i c e 

of Consumer Advocate. But t o look at t h i s hand-out today, 

the f o u r components, number one, one wonders about the 

r e p a i r and maintenance of the l i n e s . Number two and three, 

one wonders who bears these costs. And number four, the 

f o u r t h component, one wonders through what v e h i c l e are these 

consumer p r o t e c t i o n s , s o c i a l programs, t o be d e l i v e r e d , 

d i r e c t l y , or through, again, s o c i a l service or quasi-

governmental agencies. 

I'm t o l d by the Judge today t h i s i s the l a s t hearing, 

the l a s t of nine. Our l o c a l newspaper has reported no news 

a r t i c l e s on the p u b l i c testimony of the other e i g h t . We're 
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l e f t i n the dark, l i t e r a l l y , about t h i s proposal. We don't 

have the b e n e f i t of l e a r n i n g what people i n other 

communities across the Commonwealth i n the PP&L service area 

have thought about t h i s . 

I n terms of the e l a b o r a t i o n of those f o u r p o i n t s , one 

wonders, f o r number two and three, what amount the 

r e s i d e n t i a l customer w i l l bear, what f i n a n c i a l amount w i l l 

the r e s i d e n t i a l customer bear, and do numbers two and three 

add up t o a higher bottom l i n e ; t h a t i s t o say, w i l l the 

f i n a l b i l l f o r the customer be higher? Number four, i f one 

has no choice and chooses t o stay w i t h PP&L, i s the market 

p r i c e f o r the e l e c t r i c i t y f o r the Allentown customer t o be 

the same as i t would be f o r the E r i e customer? 

I appreciate the Judge t e l l i n g us how we can f i n d on 

l i n e the documents t h a t we are t o read, but i t would also be 

nice t o have one here today so we could t r y t o do a quick 

study. 

Thank you very much f o r your a t t e n t i o n t o these 

remarks. 

JUDGE KASHI: Thank you, s i r . Let me see i f counsel 

have any questions f o r you. 

Mr. Simms. 

MR. SIMMS: No questions, Your Honor. 

JUDGE KASHI: Mr. Ryan. 

MR. RYAN: No, Your Honor. 
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JUDGE KASHI: Mr. M u l l i n s . 

MR. MULLINS: Just a comment, Your Honor. 

S i r , I would l i k e t o apologize f o r the lack of 

in f o r m a t i o n i f you weren't apprised of the r e s t r u c t u r i n g 

proceeding, t h i s p a r t i c u l a r i n p u t . I would l i k e t o point 

out, though, t h a t there are brochures at the t a b l e r i g h t 

t h e r e . At the back of t h a t brochure sent out by the O f f i c e 

of Consumer Advocate, there i s a form t h a t you can f i l l out, 

and you send t h a t form back i n t o our o f f i c e and w e ' l l put 

your name i n t o our data base. That way you w i l l receive 

advance n o t i c e of any p u b l i c inputs or anything t h a t may be 

of i n t e r e s t t o you. There are fou r d i f f e r e n t boxes, one f o r 

your telephone company, e l e c t r i c , gas and water. You j u s t 

f i l l i t out and check o f f the u t i l i t i e s t h a t serve you. 

That way whenever those u t i l i t i e s come i n before the 

Commission w i t h any s o r t of in f o r m a t i o n , w e ' l l get you th a t 

i n f o r m a t i o n as soon as possible. So f o r f u t u r e reference, 

you might want t o at le a s t f i l l out the form f o r any 

a d d i t i o n a l i n f o r m a t i o n we can get you. 

We d i d send out i n f o r m a t i o n i n t h i s p a r t i c u l a r case, 

but, l i k e I said, i f you're not i n the data base, you would 

not have received t h a t . 

THE WITNESS: May I respond. Judge? 

JUDGE KASHI: Sure. 

THE WITNESS: I t e s t i f y at these PUC hearings 

C O M M O N W E A L T H REPORTING COMPANY (717) 7 6 1 - 7 1 5 0 



375 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

r e g u l a r l y , and I do receive the PUC, whatever i t i s , 

consumer newsletter, and there was no advance n o t i c e of 

today's hearing. I am i n the data base, i n other words, and 

I'm s t i l l not r e c e i v i n g the i n f o r m a t i o n . 

MR. MULLINS: Do you have any suggestions as t o how 

we can b e t t e r n o t i f y the p u b l i c of any inp u t s of i n t e r e s t 

besides newspaper a r t i c l e s and I guess PP&L i n s e r t s ? 

THE WITNESS: I f you are sending out press releases, 

i t would be h e l p f u l t o n o t i f y people i n the area where the 

press i s located t h a t you're sending the press release, 

because i f we're aware t h a t there i s a press release, and 

i t ' s not published, we can c a l l the newspaper and say: why 

aren't we b e t t e r informed? The O f f i c e of Consumer Advocate 

i s t r y i n g t o do t h e i r job, but the media, the middle person 

between you and us, i s not f u l f i l l i n g t h e i r r e s p o n s i b i l i t y . 

JUDGE KASHI: I would j u s t l i k e t o comment on t h a t . 

At one of the other p u b l i c input hearings i n , w e l l , they're 

a l l k i n d of running together now, whether i t was Wilkes-

Barre or Scranton, we had some c r i t i c a l comments from a 

mayor of a l o c a l m u n i c i p a l i t y and a president of a cou n c i l 

t h a t , i n f a c t , the i n f o r m a t i o n was not provided t i m e l y , t h a t 

the n otices were not provided t i m e l y , and one of the members 

of the audience brought i t up from the newspaper and t h a t 

i t ' s been being published since the middle of May i n th a t 

p a r t i c u l a r town, t o which the comment was: w e l l , apparently 
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i t ' s j u s t being published i n an area of the newspaper t h a t 

we're not reading. 

I j u s t don't know how t o get over t h a t . 

THE WITNESS: Well, as I said at the outset, there 

were two a r t i c l e s t h i s week, a paid advertisement, I take i t 

from the PUC, and an a r t i c l e generated by the Sun Gazette 

s t a f f , but t h a t ' s not t i m e l y . Now, there may have been 

something 3 0 days ago i n the f i n e p r i n t . 

JUDGE KASHI: I would suggest t h a t what I've seen 

from the O f f i c e of Consumer Advocate had been sent out and 

no t i c e d t o the p u b l i c a t i o n s throughout the Commonwealth i n 

PP&L's t e r r i t o r y i n the e a r l y p a r t of May. 

THE WITNESS: I s there no 30-day n o t i c e c a l l e d f o r 

f o r these hearings, f o r these p u b l i c input meetings? 

JUDGE KASHI: That's what I'm saying. I t would have 

been the e a r l y p a r t of May. 

THE WITNESS: There i s a 30-day n o t i c e required? 

JUDGE KASHI: There i s no 3 0-day n o t i c e required. 

THE WITNESS: I mean, t o answer the gentleman's 

question, t h a t would be a way t o b e t t e r i n f o r m the p u b l i c i n 

a t i m e l y way, other than having us have t o do a quick study. 

And my quick study i s j u s t based upon these newsletter 

i n s e r t s . 

JUDGE KASHI: And the media has not been e x p l a i n i n g 

i t i n the paper? That's your --
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THE WITNESS: We had less than one week's n o t i c e f o r 

t h i s meeting. 

JUDGE KASHI: But I'm saying t h a t the plan has been 

f i l e d since A p r i l . The co n s i d e r a t i o n of the plan by the 

L e g i s l a t u r e took place at the end of '96 and went i n , was 

signed by the Governor i n December. What I'm saying i s 

you're saying t h a t through t h a t whole process there has not 

been an educational e f f o r t by the media t o inform the pu b l i c 

of what's going on w i t h t h i s h i s t o r i c proceeding? 

THE WITNESS: They do ca r r y wire s t o r i e s t o t h i s 

e f f e c t . I believe the newsletter does i n d i c a t e we can c a l l 

a c e r t a i n number f o r more i n f o r m a t i o n , but most newsletters 

are, you know, thrown away, I t h i n k , by customers. 

JUDGE KASHI: I t ' s a problem, s i r , and I q u i t e 

f r a n k l y don't because t o me i t ' s been f r u s t r a t i n g ; i t ' s 

been a f r u s t r a t i n g problem f o r me because my concern has 

been t h a t throughout these nine p u b l i c i n p u t s , t h a t I should 

have been r e c e i v i n g more i n f o r m a t i o n from the p u b l i c , and 

I'm not. I have not yet made up my mind as t o why I have 

not received t h a t . 

THE WITNESS: Did you issue a press release p r i o r t o 

these nine hearings? I n which case, i t was not reported i n 

the l o c a l paper t h a t they would be held, you know, scattered 

throughout the PP&L t e r r i t o r y and we would be the f i n a l one. 

JUDGE KASHI: The e n t i r e l i s t was published. 
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THE WITNESS: Maybe the Sun Gazette r e p o r t e r could 

confirm or deny what I'm saying. I t r i e d t o be c a r e f u l 

about t h i s . I c l i p p e d a r t i c l e s , but I d i d not see t h i s l i s t 

of meetings. 

JUDGE KASHI: I t ' s a problem as t o how t o get t h a t 

i n f o r m a t i o n disseminated, t h a t i t ' s going t o be picked up 

and placed somewhere, outside of perhaps what PP&L's l a s t 

d i vidend was, you know, something t o do w i t h t h a t , as 

opposed t o a news s t o r y l i k e : we're about t o change the way 

you buy e l e c t r i c i t y a f t e r the l a s t 75 years; i t ' s a l l over; 

i t ' s changed. I t h i n k t h a t deserves a l i t t l e more a t t e n t i o n 

than what I've seen. 

THE WITNESS: Did the O f f i c e of Consumer Advocate 

send out a m a i l i n g announcing these nine hearings? 

JUDGE KASHI: Yes. 

MR. MULLINS: S i r , numerous mailings were sent out. 

THE WITNESS: I n which case I'm i n the data base; I 

have not received i t . 

MR. MULLINS: There was a press release, I know th a t 

f o r sure, and we d i d , as I mentioned e a r l i e r , send out 

l e t t e r s t o our consumer colleagues announcing not only the 

r e s t r u c t u r i n g plan, a b r i e f synopsis of t h a t plan, but also 

the dates, times and l o c a t i o n s of the p u b l i c input hearings. 

What I was t e l l i n g you e a r l i e r was i f you sign up 

w i t h our o f f i c e , t h a t way we can i d e n t i f y which consumers i n 
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each area have i n t e r e s t i n t h a t p a r t i c u l a r u t i l i t y . Like 

you said, PP&L has 1.2 m i l l i o n customers. We can't very 

w e l l send out a m a i l i n g t c 1.2 m i l l i o n . For those who show 

i n t e r e s t , we t r y t o make i t a p o i n t t o contact those 

p a r t i c u l a r i n d i v i d u a l s i n a d d i t i o n t o the press releases, 

newspaper a r t i c l e s , i n s e r t s and what-have-you. We're t r y i n g 

t o get the i n f o r m a t i o n out. 

THE WITNESS: I'm sure t h a t the gentlemen on the 

panel are aware t h a t i n Pennsylvania the Consumer Party has 

argued, among others, f o r access t o u t i l i t y b i l l s , t o allow 

consumer a l e r t s t o go i n and f i l l up, s t u f f the envelope, 

f o r as much as the metered postage w i l l c a r r y , and we've not 

been allowed, you know, consumer groups have not been 

allowed access. 

JUDGE KASHI: You haven't heard the comments th a t 

I've heard about: we're s i c k and t i r e d of having b i l l s t h a t 

are s t u f f e d f u l l w i t h 15, 16 pages of t h i s , t h a t or the 

other; we don't want t o see t h a t happen. Those are some of 

the comments t h a t I've received. 

THE WITNESS: I have been a formal i n t e r v e n e r and I'm 

g e t t i n g mail from the O f f i c e of Consumer Advocate t h a t has 

no bearing t o Williamsport or Lycoming County about 

a d j u d i c a t i o n of d i f f e r e n c e s and so f o r t h , but I seem t o have 

been l e f t out of the loop on t h i s one. 

JUDGE KASHI: Mr. Russell, do you have any questions 
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of the gentleman? 

MR. RUSSELL: No questions, Your Honor. 

JUDGE KASHI: Thank you very much f o r coming, s i r . 

We appreciate your i n p u t . 

(Witness excused.) 

JUDGE KASHI: The sad s t o r y here i s t h a t Mr. Ochs i s 

the only one who has signed the sign-up sheet, so I w i l l at 

t h i s time ask: i s there anyone here i n Council Chambers who 

has not signed t o t e s t i f y , who has not been heard, who at 

t h i s time would l i k e t o be heard? 

Yes, ma'am. 

MS. WELTY: I merely wish t o make a comment. 

JUDGE KASHI: You don't want t o give sworn testimony, 

you j u s t want t o make a statement; i s t h a t correct? 

MS. WELTY: Yes. 

JUDGE KASHI: Let's have your name. 

MS. WELTY: Carmen Welty, 62 8 Broad S t r e e t , 

M o n t o u r s v i l l e . 

JUDGE KASHI: What i s i t you want t o say, ma'am? 

MS. WELTY: When the telephone company deregulated, 

my telephone b i l l over the years has increased three times 

what i t o r i g i n a l l y was. The cable company b i l l has more 

than doubled. This i s why I'm concerned because of the 

der e g u l a t i o n . I j u s t -- Mon t o u r s v i l l e i s going t o be 

g e t t i n g sewer. That's going t o be, I understand, $48.00 a 
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month. I t ' s going t o be rough t o pay a l l these th i n g s . 

That's i t . 

JUDGE KASHI: Thank you. 

MS. WELTY: You're welcome. 

JUDGE KASHI: Seeing no other volunteers, i t has been 

my custom and ha b i t -- do we have someone else? 

MS. FISHER: I don't know e x a c t l y what we can say. I 

have a couple of comments about PP&L. Can I say that? 

JUDGE KASHI: About the r e s t r u c t u r i n g plan? 

MS. FISHER: Yes. 

JUDGE KASHI: Do you wish your statement t o be sworn 

or unsworn, ma'am? 

MS. FISHER: Probably not sworn. 

JUDGE KASHI: That's f i n e . Get i t o f f your chest. 

MS. FISHER: My name i s Sharon Fisher. I l i v e up i n 

Jersey Shore. What happened here was about approximately 

two years ago PP&L come through and had t h e i r hearings about 

p u t t i n g the new, them monstrous poles i n . We went t o the 

hearings. I own 300 acres of ground. So what they t o l d us 

was, when we went t o both the hearings, t h a t i t would be 

taken o f f the center of our ground and put along the 

r a i l r o a d t r a c k , which was s t i l l on us but t h a t was f i n e . We 

went t h a t way f o r almost a year. Then a l l of a sudden t h i s 

gentleman shows up t o our door and says, " I t ' s not going t o 

be t h a t way, i t ' s going t o stay where i t i s . " Under the 
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circumstances, we t r i e d t o f i g h t i t ; we t r i e d t o get a 

couple lawyers. Nobody wanted t o deal w i t h PP&L, I don't 

know why, but nevertheless, i t never went through. 

They proceeded to put the monstrous poles i n . They 

have got probably seven t o ten acres of ground t h a t they 

have used, have gone through the middle of i t . They have, 

you know, k i n d of destroyed the ground. They promised to 

come up and r e p a i r and do a l l t h a t . None of t h a t ' s been 

done. 

But my question i s : i f they are allowed t o s e l l t h a t 

e l e c t r i c i t y o f f t h a t l i n e , which, you know, t h a t r i g h t - o f -

way was purchased years ago, which I understand t h a t , but 

they also done r e c o n s t r u c t i o n and put these monstrous poles 

i n . We was not compensated not one time f o r anything up 

the r e . I f they take and go ahead and s e l l t h a t power, then 

i t ' s l i k e me going down and claiming somebody's house and 

saying, "I'm going t o r e n t your house out, but I'm not going 

t o compensate you f o r i t . " We have t o pay the tax on t h a t 

property. I mean has PP&L give any c o n s i d e r a t i o n whatsoever 

f o r compensation i f they do s e l l the e l e c t r i c i t y ? That's 

b a s i c a l l y what I came f o r . Because we've t r i e d t o get 

through t o somebody, but, of course, nobody t a l k s t o us. 

JUDGE KASHI: I'm going to ask, since t h a t ' s such a 

s p e c i f i c issue r e l a t e d t o a problem t h a t you're having, t h a t 

when we conclude t h i s , t h a t you speak w i t h the PP&L 
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r e p r e s e n t a t i v e t h a t ' s here. 

MS. FISHER: Okay. Thank you. 

JUDGE KASHI: Thank you very much. 

One l a s t c a l l , anyone i n the hearing room who has not 

been heard, who at t h i s time wishes t o be heard? 

The gentleman i n the back. 

MR. RBS: Can I j u s t ask a question here? Are there 

going t o be any hidden costs i n t h i s new r e s t r u c t u r i n g , 

metering, transmission, the l i n e from the transformer t o 

your house, the cost of the transformer and a l l these l i t t l e 

things? 

JUDGE KASHI: A l l of those issues w i l l i n f a c t be 

heard through t h i s e n t i r e proceeding. Each of the p a r t i e s 

t h a t are involved, as we said, are i n the process of 

discovery now, and they are examining what a l l the costs 

are. Before a f i n a l d ecision i s made i n January, I can 

assure you t h a t they w i l l have been looked a t , and --

MR. RBS: Well, here about s i x , e i g h t years ago, I 

t h i n k Mr. Ruffaner or one of the gentleman, they added a 

service charge t o your b i l l . 

JUDGE KASHI: Well, they're going t o add what's going 

t o be c a l l e d a CTC charge, a competitive t r a n s i t i o n charge. 

That's going t o be one, I can guarantee you, t h a t everybody 

i s going t o be f i g h t i n g over i n the hearings as t o what 

t h a t ' s going t o be. 
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MR. RBS: This one now, i t ' s $4.80 or $6.80 per 

month, which I t h i n k t h a t gentleman sa i d they had 1,250,000 

customers. Well, j u s t m u l t i p l y 1,250,000 times $6.00. 

JUDGE KASHI: Thank you, s i r . 

MR. RBS: Thank you. 

JUDGE KASHI: Mr. Ochs, d i d you have a comment yet 

t h a t you wanted t o make? 

MR. OCHS: W i l l there be o p p o r t u n i t y t o provide 

w r i t t e n testimony beyond today, and t o what address? 

JUDGE KASHI: What I suggest t o the people i s t h a t 

when i t comes time f o r the w r i t t e n testimony, t o t r y and get 

i t i n t o the record v i a one of the s t a t u t o r y p a r t i e s here. 

I n both cases w i t h the r e s i d e n t i a l consumer, I've been 

suggesting t h a t you t a l k t o the O f f i c e of Consumer Advocate 

t o see how, i f at a l l , what i t i s t h a t you're p r o v i d i n g can 

be placed i n t o the record, because I don't know what t h e i r 

p o s i t i o n s are going t o be on some of the issues. They may 

not want your testimony. Be t h a t as i t may, -- and we have 

not yet decided whether or not we w i l l have a si n g u l a r day 

yet f o r f u r t h e r testimony i n Harrisburg from the p u b l i c , 

because I t h i n k , and i t has been ra i s e d , t h a t as more 

in f o r m a t i o n becomes known and the p u b l i c becomes more 

informed, there may be some b e t t e r comment from the p u b l i c 

y e t . But I would not suspect t h a t we would go out and do 

another road t r i p . I t has been exhausting; i t r e a l l y has. 
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I would suggest t o you t h a t you speak w i t h the O f f i c e 

of Consumer Advocate, unless you're a small business man, 

and then I ' l l s i c you on Mr. Ryan here and you can t a l k t o 

him about i t . 

I f there i s nothing f u r t h e r 

MR. RBS: As a customer, would I be able t o purchase 

power from companies f a r d i s t a n t as Duquesne L i g h t and 

Power? 

JUDGE KASHI: I don't know t h a t y e t . I t hasn't been 

s e t t l e d . 

MR. RYAN: You may not want t o . 

MR. RBS: Pardon? 

MR. RYAN: I suspect you wouldn't want t o . Their 

r a t e s are s i g n i f i c a n t l y higher. 

MR. RBS: I know. My s i s t e r i s out there. Say, f o r 

instance, there or REA up at F o r k s v i l l e ? That's a l l I'm 

asking. I thought i t was a kin d of a questions and answers 

forum today. 

JUDGE KASHI: Well, what we're going t o do i s I w i l l 

conclude the hearing, and there w i l l be people who w i l l stay 

here, and you can get i n t o the questions and answers type of 

forum w i t h the people who are going t o stay. 

I f there i s nothing f u r t h e r from the p u b l i c , I w i l l 

adjourn. I'm going t o thank you a l l f o r coming out today on 

behalf of myself and on behalf of the Commission. I 
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appreciate your t a k i n g the time out of your day t o do t h a t . 

I know i t ' s d i f f i c u l t . I hope we a l l do a good job f o r the 

f u t u r e of e l e c t r i c i t y i n Pennsylvania. 

Thank you very much. We stand adjourned. 

(Whereupon, at 1:48 p.m., the p u b l i c input hearing 

was adj ourned.) 

* * * 
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C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic r e p o r t e r , t h a t 

the foregoing proceedings were taken s t e n o g r a p h i c a l l y by me, 

and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and t h a t t h i s t r a n s c r i p t i s a t r u e and accurate 

record t o the best of my a b i l i t y . 

COMMONWEALTH REPORTING COMPANY, INC. 

Ju d i t h A. Valencik 

* * * 
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