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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE

C-2012-2337849


July 29, 2013
Re:
Caroline Chang v. Pennsylvania-American Water Company

Docket No. C-2012-2337849
TO ALL PARTIES:
On June 24, 2013, the Pennsylvania Public Utility Commission (Commission) issued the Initial Decision of Administrative Law Judge Ember S. Jandebeur in the above-referenced matter.  Exceptions were due within twenty days (i.e., on or before Monday, July 15, 2013).  Replies to Exceptions were due within ten days thereafter (i.e., on or before Thursday, July 25, 2013).   

The transmittal correspondence from the Commission’s Secretary’s Bureau advised the Parties that Exceptions must be filed with the Secretary of the Commission and mailed or hand-delivered to each party of record.  In addition, that correspondence stated, “In addition to filing your Exceptions with the Secretary of the Commission, a courtesy copy of your Exceptions should be e-mailed to the Commission’s Office of Special Assistants (OSA).”  
The Complainant e-mailed Exceptions to OSA on July 12, 2013 (copy attached).  To date, however, no Exceptions have been received in the Secretary’s Bureau.  Furthermore, there is no indication that the Exceptions were sent to Pennsylvania-American Water Company.
It is required that the Secretary’s Bureau have an original signature and Certificate of Service in order to process Exceptions.  Please sign in ink as indicated by the tab stating “Sign here” and provide a Certificate of Service showing service of your Exceptions to all parties of record per 52 Pa. Code § 1.58, then return to the address listed at the top of this letter within ten days.
Once we receive your Response with your original signature and Certificate of Service, we will be able to process as needed.  If you do not return within ten days (i.e., by the close of business on August 8, 2013), the Exceptions will be considered unfiled.

Although the Exceptions were timely filed, due to the failure of the Complainant to sign and provide service on all the parties of record to the case, and in order to avoid prejudice to any party, we shall extend the date for filing Reply Exceptions.  Consequently, Pennsylvania-American Water Company shall have until ten days from the date of service of the Exceptions to file Reply Exceptions.  

Any questions about this correspondence should be addressed to Jonathan Nase in the Office of Special Assistants at (717) 787-3490 or jnase@pa.gov.
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Very truly yours,

Rosemary Chiavetta
Secretary
July 12, 2013

Caroline Bell-Chang

123 Saint Regis Walk 

6200 Saint Regis Walk

Tobyhanna, PA  18466

Secretary

PA Public Utility Commission

400 North Street, CKB 2nd Floor

Harrisburg, PA 17120

Case # C-2012-2337849

Caroline Chang V. Pennsylvania Water Company

To whom it may concern:

I, Caroline Chang do not agree with any part of the Initial Decision of the Office of the Administrative Law Judge.  I just received the certified letter with the decision on July 9, 2013 and I am sending my Exceptions today July 12, 2013. 

Many statements in the “Findings of Fact” are not true and are not facts!

1. The water company never contacted me when they took over the billing in the July of  2006 to find out that all bills should have always been in my name not my mother’s name. I called them over a year after my mother passed away to have them correct the name on the bill.
2. I NEVER acknowledged that the service line leak was on my side of the line because I have no idea where the leak IS!
3. The water company came onto my property without permission and place a meter pit in the middle of my front lawn in July 2010.
4. The water company NEVER tried to gain access to my property to move the meter on July 27, 2010. I was NEVER received any noticed that the water company wanted to move a meter.
5. The damage that the water company created to my property in July 2010 has caused a leave in the service line on my property and it is there responsibility to repair the leak.
a. They have to repair the leak they caused
b. Moved the meter pit off my property
6. I filed a formal complaint with the PUC in August of 2012 NOT December of 2012.
Very truly yours,

Caroline Chang

Complainant
