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P R Q £ E E D X N £ S 

ADMINISTRATIVE LAW JUDGE GEORGE M. KASHI: I ' d l i k e 

t o c a l l t h i s proceeding t o order. Ladies and gentlemen, I 

am Judge Kashi. I am the A d m i n i s t r a t i v e Law Judge who has 

been assigned t o handle t h i s case, t h i s r e s t r u c t u r i n g 

a p p l i c a t i o n of PP&L, t o hold the hearings, t o marshall the 

evidence, and t o make a recommended d e c i s i o n t o the 

Commission. My dec i s i o n w i l l be due t o the Commission 

sometime on or about November 13. 

I n A p r i l we had an i n i t i a l round of p u b l i c i n p u t 

hearings. We then held two weeks of cross-examination of 

the testimony t h a t was presented by some 35 p a r t i e s t o the 

case. At the conclusion of t h a t , we determined t h a t perhaps 

the p u b l i c had not yet had s u f f i c i e n t i n f o r m a t i o n about the 

r e s t r u c t u r i n g , and I determined t h a t we would hold a second 

round of p u b l i c i n p u t hearings t o give the p u b l i c an 

op p o r t u n i t y t o put t h e i r i n f o r m a t i o n i n ; and so t h a t ' s why 

we're back here again t o n i g h t . 

Y o u ' l l have an o p p o r t u n i t y t h i s evening t o put your 

testimony or whatever i t i s you want t o say i n e i t h e r i n 

sworn or unsworn testimony, and I encourage you t o have i t 

sworn merely because when i t becomes sworn, i t becomes p a r t 

of the record. As p a r t o f the record, I can consider i t 

when I make my recommended de c i s i o n ; the p a r t i e s can 

consider i t when they argue i t i n t h e i r b r i e f s t o me; and 
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the Commission can consider i t i n i t s f i n a l d e c i s i o n . 

I f , however, you choose j ust t o get something o f f 

your chest, w e ' l l l i s t e n t o t h a t also, but I want you t o 

understand t h a t does not become p a r t of the record. I 

cannot base any f i n d i n g s upon anything t h a t i s not p a r t of 

the record. 

With me t o n i g h t are a number of s t a t u t o r y p a r t i e s . 

Obviously, not a l l 35 p a r t i e s are here t o n i g h t . The p a r t i e s 

run the gamut from a number of a l t e r n a t e s u p p l i e r s through 

l a r g e i n d u s t r i a l customers, through p u b l i c i n t e r e s t groups 

representing environmentalists, AARP, on and on and on. My 

e s t i m a t i o n i s i n doing t h i s case, t h a t the number of 

i n t e r e s t s t h a t are represented i s a f a i r r e p r e s e n t a t i o n of 

the constituency of the Commonwealth and of the ratepayers 

of PP&L, t h a t a l l i n t e r e s t s i n t h i s matter are i n f a c t 

f a i r l y represented. 

The p a r t i e s here t o n i g h t are s t a t u t o r i l y o b l i g a t e d . 

They are creatures of s t a t u t e and have s p e c i f i c i n t e r e s t s 

t h a t they are supposed t o represent. I w i l l introduce those 

people t o you and give them an o p p o r t u n i t y t o t e l l you what 

i t i s t h a t they do i n t h i s p a r t i c u l a r matter. 

To my extreme r i g h t i s Mr. M u l l i n s . Mr. M u l l i n s i s 

w i t h the O f f i c e of Consumer Advocate. Next t o me on my 

r i g h t i s Mr. Bernard Ryan. Mr. Ryan i s the O f f i c e of Small 

Business Advocate. To my l e f t i s Mr. Johnnie Simms, who i s 
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w i t h the O f f i c e of T r i a l S t a f f w i t h the Public U t i l i t y 

Conunission. To h i s l e f t i s Mr. Paul Russell. Mr. Russell 

i s counsel f o r PP&L. 

With t h a t , we're here t o n i g h t t o hear what you have 

to say about the r e s t r u c t u r i n g . We're a t a d e l i c a t e 

s i t u a t i o n i n the case r i g h t now as f a r as I've heard most of 

the evidence. I n t h a t two-week pe r i o d we were doing 12-hour 

days. We heard 57 witnesses cross-examined. Their 

testimony had a l l been p r e f i l e d w r i t t e n testimony. So f o r 

two weeks we had cross-examination on t h a t testimony i s what 

took place. 

Tonight i t ' s your n i g h t . I t would be d i f f i c u l t t o 

answer questions from me, because w i t h a l l the other p a r t i e s 

not being present, i t would put me i n somewhat o f a bind. 

But t h a t ' s not what we're here f o r . We're here t o hear what 

you t h i n k about the r e s t r u c t u r i n g , the d e r e g u l a t i o n 

regarding competition i n generation of e l e c t r i c i t y . 

Mr. M u l l i n s . 

MR. MULLINS: Thank you. Your Honor. Good evening. 

My name i s James A. M u l l i n s , and I represent the 

Pennsylvania O f f i c e of Consumer Advocate. The O f f i c e of 

Consumer Advocate was created by s t a t u t e t o represent the 

r e s i d e n t i a l i n t e r e s t s of the customers w i t h i n the 

Commonwealth. The cu r r e n t Consumer Advocate i s I r w i n A. 

Popowsky, and he has served i n t h a t capacity since 1990. 
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As the Judge i n d i c a t e d , we have j u s t concluded two 

weeks of a d m i n i s t r a t i v e hearings. Throughout those 

hearings, the OCA presented the expert testimony of s i x 

witnesses, and those witnesses addressed some of the issues 

t h a t r e s u l t e d from PP&L's f i l i n g . 

As the Judge i n d i c a t e d , t h i s i s a p u b l i c i n p u t 

hearing, which means we are here t o hear from you, so we 

i n v i t e you t o take the stand and please t e s t i f y under oath. 

I f you t e s t i f y under oath, your statement i s considered 

sworn, which means the Judge, the p a r t i e s and the Commission 

can consider your statements as they a r r i v e a t t h e i r 

determinations. 

Once again, I 'd l i k e t o thank you f o r coming out, and 

I look forward t o hearing from you. 

JUDGE KASHI: Thank you, Mr. M u l l i n s . 

Mr. Ryan. 

MR. RYAN: Thank you. Judge Kashi. I am Bernard 

Ryan. I am the state's Small Business Advocate. The o f f i c e 

t h a t I head represents the small business customers of PP&L 

and indeed a l l the p u b l i c u t i l i t i e s i n the Commonwealth of 

Pennsylvania. Our o f f i c e i s an a c t i v e p a r t i c i p a n t i n t h i s 

case. One of the 57 witnesses t h a t the Judge mentioned 

t e s t i f i e d on behalf of the Small Business Advocate's o f f i c e 

and was cross-examined on h i s testimony. 

The only one t h i n g t h a t I would p o i n t out i s t h a t 
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whi l e the Judge i s subject t o severe r e s t r i c t i o n s on what he 

can say and not being able t o answer your questions, e t 

cetera, because of h i s p o s i t i o n i n the case, t h a t doesn't 

apply t o us as long as we're out of earshot of the Judge. 

So t h a t when the hearing ends, i f any o f you have any 

questions, I'm sure the r e s t of us, w i t h the exception of 

Judge Kashi, would be w i l l i n g t o t a l k t o you and t r y t o 

answer those questions, but t h i s i s a c t u a l l y a hearing f o r 

us t o hear you t a l k , not us. Therefore, I'm f i n i s h e d . 

Thank you. 

JUDGE KASHI: Thank you, Mr. Ryan. 

Mr. Simms, s i r . 

MR. SIMMS: Thank you. Your Honor. Good evening. My 

name i s Johnnie Simms. I'm an a t t o r n e y i n the Commission's 

O f f i c e of T r i a l S t a f f . Our o f f i c e by s t a t u t e i s required t o 

represent the p u b l i c i n t e r e s t s i n proceedings such as PP&L. 

We had about three witnesses who t e s t i f i e d i n t h i s case 

regarding the r e s t r u c t u r i n g plan t h a t PP&L f i l e d . 

At t h i s time I would l i k e t o encourage you t o t e s t i f y 

t o n i g h t , do so under oath, and I look forward t o your 

comments. 

Now, t o your r i g h t on the t a b l e i n the back i s some 

i n f o r m a t i o n and pamphlets regarding e l e c t r i c competition and 

the Choice Act. I would ask t h a t you partake of the 

i n f o r m a t i o n and look at i t . Also, there i s a sign-up sheet 
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i f you want a d d i t i o n a l i n f o r m a t i o n from the Commission. 

Once again, I want t o thank you f o r your attendance 

t o n i g h t . I look forward t o your comments. And l i k e Mr. 

Ryan said, i f you have any questions a f t e r t h i s p u b l i c 

i n p u t , I w i l l be here and w i l l attempt t o answer your 

questions. 

Thank you very much. 

JUDGE KASHI: Thank you, Mr. Simms. 

Mr. Russell. 

MR. RUSSELL: Thank you, Your Honor. My name i s Paul 

Russell. I'm a lawyer i n PP&L's l e g a l department, and I'm 

one of the lawyers representing the company i n t h i s case. 

PP&L was an e a r l y advocate of r e t a i l competition. We 

were strong supporters of the Customer Choice Act t h a t 

Governor Ridge signed i n December of l a s t year. One 

p r o v i s i o n of t h a t Act requires each e l e c t r i c u t i l i t y t o f i l e 

w i t h the Commission a plan f o r moving t o competition. PP&L 

asked f o r permission t o f i l e i t s plan e a r l y . That request 

was granted, and we f i l e d the plan on A p r i l 1 of t h i s year, 

and t h a t r e s t r u c t u r i n g plan i s the purpose of t o n i g h t ' s 

p u b l i c i n p u t hearing. 

PP&L s t r o n g l y supports p u b l i c i n p u t hearings. We 

view these hearings as an important component of the 

Commission 1s decision-making process, because i t gives you 

an o p p o r t u n i t y t o provide i n p u t t o the Judge and t o the 
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Commissioners b e f o r e t h e y make t h e i r d e c i s i o n . I want t o 

j o i n t h e o t h e r p a r t i e s i n t h a n k i n g you f o r a t t e n d i n g t o d ay 

and a l s o j o i n t h e o t h e r p a r t i e s i n e n c o u r a g i n g you t o 

t e s t i f y under o a t h . 

I n c l o s i n g , I would l i k e t o i n t r o d u c e one o t h e r 

person from PP&L. Rich Beasley, who has been de l a y e d , w i l l 

be here a l i t t l e l a t e r t h i s e v ening. Rich and I w i l l s t a y 

t h r o u g h o u t t h e eve n i n g and a f t e r t h e h e a r i n g i s concluded t o 

answer any q u e s t i o n s you might have about your own b i l l o r 

yo u r own s e r v i c e . 

Again, thank you. 

JUDGE KASHI: Ladies and gentlemen, b e f o r e we 

s t a r t e d , we had p l a c e d a sign-up sheet, i f you w i s h t o 

t e s t i f y , on t h e podium. I ' v e n o t i c e d t h a t some people have 

d r i f t e d i n s i n c e t h a t was done. I f i n f a c t you haven't 

s i g n e d up and wi s h t o speak, would you p l e a s e come f o r w a r d 

and p u t your name on i t so we can c a l l you. 

(Pause. ) 

JUDGE KASHI: I r v Behle. Mr. Behle, c o u l d you come 

f o r w a r d , please? Do you wi s h your t e s t i m o n y t o be sworn o r 

unsworn, s i r ? 

MR. BEHLE: Sworn. 

JUDGE KASHI: Would you r a i s e y our r i g h t hand and be 

sworn? 
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Whereupon, 

IRV BEHLE 

having been duly sworn, " t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e y o u r name and address f o r 

t h e r e c o r d . 

DIRECT TESTIMONY 

THE WITNESS: I r v Behle, 108 Naphin H i l l D r i v e , 

Dunmore. 

JUDGE KASHI 

THE WITNESS 

JUDGE KASHI 

THE WITNESS 

What i s i t you do, s i r ? 

I'm r e t i r e d . 

What b r i n g s you here t o n i g h t ? 

I n q u e s t i o n o f what i s happening on 

t h i s agenda t o n i g h t . What I ' d l i k e t o know i s : how many 

companies a r e i n v o l v e d i n t h i s s i t u a t i o n t h a t we're t a l k i n g 

about t o n i g h t ? 

JUDGE KASHI: At t h e p r e s e n t t i m e , what I can t e l l 

you i s t h a t t h e l a s t t h a t I ' v e seen i s t h e r e a r e 

a p p r o x i m a t e l y 21 a p p l i c a t i o n s t h a t have been f i l e d w i t h t h e 

Commission by a l t e r n a t e s u p p l i e r s t o p r o v i d e g e n e r a t i o n o f 

power i n Pe n n s y l v a n i a . 

THE WITNESS: Now, i f somebody d e c i d e s t o g e t i n t h e 

lower r a t e , do t h e y have t o s i g n a c o n t r a c t f o r a year o r 

what i s t h e s i t u a t i o n t h e r e ? 

JUDGE KASHI: I c a n ' t g e t i n t o t h a t w i t h you, s i r . 

THE WITNESS: W e l l , t h a t ' s one o f t h e q u e s t i o n s t h a t 
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I t h i n k some o f us would 1 i k e t o know. I f we f i n d "A" 

company i s cheaper t h a n "B" company and we want t o s i g n up 

w i t h them, do we have t o s i g n up f o r a year, o r i s i t a 

mon t h l y c o n t r a c t , o r what i s t h e s t o r y on t h a t ? That seems 

t o be one o f t h e t h i n g s t h a t maybe people m i g h t be 

i n t e r e s t e d i n . 

JUDGE KASHI: I un d e r s t a n d . 

THE WITNESS: Another t h i n g i s i f "A" company i s 

cheaper t h a n PP&L, what s t o p s PP&L from r a i s i n g t h e p r i c e s 

o f d e l i v e r i n g t h e power? And so t h e r e f o r e , would i t be 

c o m p e t i t i v e ? That seems t o be a concern r i g h t t h e r e . 

We're a l l i n t e r e s t e d i n g e t t i n g a cheaper power r a t e , 

b u t i f PP&L f o r some reason o r a n o t h e r d e c i d e s t o r a i s e t h e 

s e r v i c e f e e s , t h e n where do we stand? We're r i g h t back t o 

square one a g a i n . 

That's about what I have t h a t my concern i s t o n i g h t . 

Thank you. 

JUDGE KASHI: One second, Mr. Behle. 

Mr. Ryan, do you have something you wanted t o say? 

MR. RYAN: A q u e s t i o n , b u t i t ' s r e a l l y more o f a 

comment. 

Do you understand t h a t t h e law we're t a l k i n g about 

t h a t b r i n g s us here t o n i g h t o n l y d e r e g u l a t e d t h e s a l e o f 

e l e c t r i c i t y ? The p a r t you're t a l k i n g about t h e r e a t t h e end 

about t h e d e l i v e r y s e r v i c e , t h a t w i l l s t i l l be r e g u l a t e d by 
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t h e PUC, and t h a t 1 s what would s t o p them from i n c r e a s i n g --

1 mean, t h e y ' d have t o go t h r o u g h a c o n v e n t i o n a l r a t e case, 

p l u s t h e f a c t i s t h e y are capped f o r 4-1/2 y e a r s . 

THE WITNESS: We s t i l l d o n't know what t h e r a t e case 

would be on d e l i v e r y , do we not? 

MR. RYAN: That would happen i n t h e f u t u r e . I f a f t e r 

4-1/2 years from now, i f -- I guess i t ' s 4-1/2 ye a r s from 

t h e f i r s t o f t h e year -- i f PP&L wanted t o i n c r e a s e i t s 

d i s t r i b u t i o n charges, d e l i v e r y charge, i t would have t o f i l e 

a r a t e case a t t h e PUC, and you go t h r o u g h t h e whole process 

t h a t we d i d f o r 100 ye a r s i n s e t t i n g e l e c t r i c r a t e s . 

THE WITNESS: W e l l , g e t t i n g back t o my o r i g i n a l 

q u e s t i o n , as I s a i d b e f o r e , i f you de c i d e on "A" company 

i n s t e a d o f PP&L, and t h e n a l l o f a sudden i t i s r a i s e d above 

PP&L now, can you change and go back t o PP&L again? 

MR. RYAN: W e ' l l t a l k t o you about t h a t a f t e r w a r d s . 

THE WITNESS: Okay; thank you. 

(Witness excused.) 

MS. DeHOFF: Can you g i v e us t h e 21 a p p l i c a t i o n s , t h e 

companies? Where are t h e y from? Maine, Nebraska? Who has 

s u b m i t t e d t h e s e a p p l i c a t i o n s , what companies? You have 2 1. 

JUDGE KASHI: I don't have t h e l i s t i n f r o n t o f me. 

MS. DeHOFF: But where are t h e y from? 

JUDGE KASHI: They're from a l l o v e r . 

MS. DeHOFF: A l l over t h e c o u n t r y ? 
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JUDGE KASHI: From C a l i f o r n i a t o New Hampshire. 

MS. DeHOFF: Can you g e t t h a t p u b l i s h e d i n t h e paper 

so t h a t t h e p u b l i c g e t s informed? 

JUDGE KASHI: There a r e a l s o a number o f Pennsylvania 

u t i l i t i e s t h a t have f i l e d t o be a b l e t o s e l l g e n e r a t i o n i n 

o t h e r companies' t e r r i t o r i e s . 

MS. DeHOFF: I had no i d e a t h a t anybody from o u t o f 

t h e s t a t e had made a p p l i c a t i o n up u n t i l t h i s p o i n t i n t i m e . 

JUDGE KASHI: Those a p p l i c a t i o n s have n o t y e t been 

heard. 

MS. DeHOFF: But t h e y ' r e from a l l over t h e c o u n t r y ? 

JUDGE KASHI: They a r e from v a r i o u s p a r t s o f t h e 

c o u n t r y . But you a l s o have t o r e a l i z e t h a t a l l o f t h e 

u t i l i t i e s i n t h e Commonwealth themselves have a l s o f i l e d so 

t h a t t h e y can p a r t i c i p a t e i n o t h e r u t i l i t i e s ' t e r r i t o r i e s , 

l i k e A l l e g h e n y Power, PECO, those t y p e s o f companies. 

MS. DeHOFF: W e l l , I ' v e re a d t h a t PECO i s t r y i n g t o 

buy n u c l e a r power p l a n t s i n Maine and --

JUDGE KASHI: Could you j u s t l e t me f o l l o w t h e 

proced u r e here and we 111 g e t t o your i n q u i r y l a t e r ? 

MS. DeHOFF: Okay. I mean, t h a t ' s s o r t o f a concern. 

JUDGE KASHI: Sue Fracke. Do you wi s h your t e s t i m o n y 

t o be sworn o r unsworn? 

MS. FRACKE: Yes, I do. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 
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sworn? 

Whereupon, 

SUE FRACKE 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e y our name and address f o r 

t h e r e c o r d . 

DIRECT TESTIMONY 

THE WITNESS: My name i s Sue Fracke. I l i v e a t R.R. 

2, Box 579, S u g a r l o a f , P e n n s y l v a n i a . 

JUDGE KASHI: What i s i t you do, ma'am? 

THE WITNESS: My husband and I s e l l and b u i l d l o g 

homes and modular homes. 

JUDGE KASHI: What b r i n g s you here t o n i g h t ? 

THE WITNESS: The concern about t h e r e s t r u c t u r i n g and 

my f e e l i n g s about i t . 

JUDGE KASHI: And what are your concerns and f e e l i n g s 

about i t ? 

W e l l , I ' d l i k e t o rea d them t o you. 

Sure. 

I s t h a t okay? 

That's f i n e . 

I l i v e w i t h i n t h e 1 0 - m i l e dead zone o f 

t h e Berwick Nukes, j u s t t o l e t you know t h e p e r i m e t e r i n 

wh i c h I l i v e . I h a t e t o be an " I t o l d you so," b u t t h e 

En v i r o n m e n t a l C o a l i t i o n on n u c l e a r power and t h e Susquehanna 

THE WITNESS 

JUDGE KASHI 

THE WITNESS 

JUDGE KASHI 

THE WITNESS 
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A l l i a n c e along w i t h many other environmental groups and 

ratepayers t o l d the PUC, PP&L and anyone else who would 

l i s t e n t h a t , "No, nuclear power i s not too cheap t o meter." 

Jim Perkins and Dave Mann of the Susquehanna A l l i a n c e 

i n 1981 d i d an "Economic impact of Susquehanna, a Nuclear 

Power Plant." This i s a study of the assessment of the 

impact upon ratepayers. I b e l i e v e the PUC has a copy of i t 

back i n t h e i r f i l e s . On page S.3, i t s t a t e s , "Depending on 

how w e l l the reactors operate, the i n f l a t i o n - a d j u s t e d 

increases over 1983 l e v e l s w i l l begin t o d e c l i n e . By the 

f i f t h year, the a d d i t i o n a l cost t o ratepayers w i l l have 

declined t o a r e a l i n f l a t i o n - a d j usted f i g u r e 15 t o 25 

percent higher than i t would have been wi t h o u t the p l a n t . " 

Depending on assumptions, the study i n d i c a t e s t h a t " i t w i l l 

take 8 t o 15 years before the annual b e n e f i t s outweigh the 

annual costs." 

Well, here we are 14 years a f t e r U n i t 1 opened, and 

PP&L and PECO are screaming f o r b a i l o u t s . Obviously, things 

are f a r worse than we even p r e d i c t e d . Or are they? How 

many of us who have our own business are guaranteed an area 

w i t h l i t t l e or no competition, guaranteed wages and 

b e n e f i t s , and a guaranteed p r o f i t ? Costs go up; get another 

r a t e hike by one name or another. They have so much p r o f i t s 

t h a t they could i n v e s t overseas, enough p r o f i t s t h a t they 

can give CAN DO, the economic development o r g a n i z a t i o n i n 
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Hazleton, a $2 m i l l i o n i n t e r e s t - f r e e loan f o r t e n years. 

And PP&L i s going t o t e l l us t h a t they are so poor t h a t they 

can't pay f o r t h e i r own bad investment? I don't t h i n k so. 

I t h i n k t h i s whole r e s t r u c t u r i n g or choose your own e l e c t r i c 

company f o r cheaper rates was rigged up by the nuclear 

u t i l i t i e s t o f o o l the p u b l i c of t h e i r r e a l i n t e n t i o n s . 

My husband and I went t o a meeting i n P h i l a d e l p h i a 

almost a year ago where we were promised i f we signed up, 

t h a t they would give us some kind of a machine, generator, 

or whatever, t h a t would give us f r e e e l e c t r i c i t y . We t h i n k 

i t must be something t h a t would generate more e l e c t r i c i t y 

than we would need and would go on the g r i d and the company 

would c o l l e c t money from PP&L f o r i t s excess power. 

Now, i f t h i s was on the up and up, which we had our 

doubts, t h i s o p t i o n would no longer be v i a b l e i f PP&L gets 

i t s r e s t r u c t u r e d b a i l o u t , which brings us back t o no choice 

as long as we stay hooked up t o the power l i n e s . So, i n 

essence, PP&L i s saying: choose your own e l e c t r i c company, 

but you can only choose us. I n my book, t h i s i s no choice. 

Your average scam a r t i s t seems l i k e a s a i n t compared t o the 

nuclear u t i l i t i e s . 

Let's go back i n h i s t o r y a l i t t l e b i t . I n the 1950s, 

the U.S. Government wanted us t o use the "peaceable atom," 

which was another sham. The government prodded the 

u t i l i t i e s t o go w i t h nuclear power p l a n t s t o generate 
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e l e c t r i c i t y . When the u t i l i t i e s s t a r t e d t o look i n t o t h i s 

plan, they found the insurance i n d u s t r y said, i n e f f e c t , "No 

d i c e . " How come? Because they knew back then t h a t nuclear 

power was n e i t h e r s t a b l e nor safe. Check your homeowner's 

insurance and car insurance. Y o u ' l l f i n d a nuclear 

e x c l u s i o n clause. Yep, you're not insured f o r nuclear 

accidents anyway you get them. 

Our compassionate government then passed the Price-

Anderson Act i n 1957 making the u t i l i t i e s l i a b l e f o r about 

7 cents on the d o l l a r . But don't f e e l bad f o r the 

u t i l i t i e s . The Nuclear Regulatory Commission has passed 

some ki n d of vague r e s o l u t i o n t h a t they could wait p o s s i b l y 

20 years or so before they have t o assess the damages, and 

i t b e t t e r be a r e a l l y bad accident. Of course, probably 

everybody would be o l d or dead by then, but what the h e l l . 

Don't you f e e l b e t t e r f o r the nuclear u t i l i t i e s now? They 

got an insurance b a i l o u t . 

What about a l l the money they pour i n t o research and 

development? S t i l l f e e l i n g s o rry f o r the nuclear, w e ' l l 

give you cancer, u t i l i t i e s ? Not t o worry. Our 

compassionate government, who won't give us h e a l t h care, 

waived t h e i r magic wand, taxpayers, and blessed the 

u t i l i t i e s w i t h subsidized research and development, another 

b a i l o u t . 

Then a few years ago Congress passed the National 
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Energy Strategy B i l l and b a s i c a l l y took away our F i r s t 

Amendment r i g h t s o f f r e e speech, which means our democracy, 

too. I n order t o make i t easier t o allow more nuclear power 

p l a n t s t o come on l i n e , the p u b l i c can only have hearings i f 

you can show your concern i s a new concern. Forget t h a t 

they s t i l l haven't solved the waste problem. That's o l d 

news. Can't t a l k about i t . 

W i l l the new p l a n t s stop e m i t t i n g r a d i a t i o n under 

normal operating c o n d i t i o n s t h a t may c o n t r i b u t e t o cancer 

deaths? Betcha they won't. Old news. Don't worry. The 

doctors love i t . 

What about the high l e v e l waste t h a t the u t i l i t i e s 

are accumulating i n t h e i r spent f u e l pools and dry casks on 

s i t e ? Yep, the U.S. Government has promised t o f i n d a good 

or a bad place t o put i t and take possession of i t at the 

taxpayers' expense. 

Low l e v e l r a d i o a c t i v e waste? Are you r e a l l y s t i l l 

w o rried about the u t i l i t i e s ? Don't worry, be happy. 

Chem/Nuclear i s s t i l l l o o k i n g f o r a volunteer community t h a t 

wants a higher cancer r i s k . Now, i f they j u s t don't run out 

of money again. And i f they do f i n d a s i t e and should 

happen t o go bankrupt or run out t h e i r 30 years, w e l l , the 

s t a t e , taxpayers, w i l l take over. 

High l e v e l and low l e v e l b a i l o u t s . So i f PP&L gets a 

b a i l o u t f o r the r e s t of t h e i r nuclear power p l a n t costs. 
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what i s l e f t f o r them t o p u t o u t money f o r ? An i n s u r a n c e 

b a i l o u t ? Research and development b a i l o u t ? Free speech and 

democracy b a i l o u t ? High l e v e l waste b a i l o u t ? Low l e v e l 

waste b a i l o u t ? Decommissioning b a i l o u t ? Bad i n v e s t m e n t , 

s t r a n d e d c o s t s , b a i l o u t ? Wow. M i g h t as w e l l b u i l d a n o t h e r 

n u c l e a r power p l a n t f o r t h e h e l l o f i t . 

And now f o r t h e hooker. Back i n t h e N o r t h e a s t 

P e n n s y l v a n i a Business J o u r n a l , January 1990, on page 14, 

a c c o r d i n g t o PP&L's now deceased, t h e n C h i e f E x e c u t i v e 

O f f i c e r , Robert Campbell, PP&L i s a l r e a d y l a y i n g t h e 

groundwork f o r i t s n e x t g e n e r a t i n g p l a n t . "Depending upon 

t h e n a t i o n a l s u p p o r t f o r n u c l e a r power, we c o u l d b u i l d a 

n u c l e a r p l a n t , " Campbell s a i d i n a r e c e n t i n t e r v i e w . " I 

would t h i n k w i t h i n t e n y e a r s we w i l l have made a d e c i s i o n as 

t o what k i n d o f p l a n t we w i l l b u i l d . " 

So i f PP&L g e t s t h e i r f i n a l b a i l o u t , what do you 

t h i n k w i l l be t h e cheapest p l a n t f o r them t o b u i l d ? Does 

energy c o n s e r v a t i o n o r s o l a r energy o r any o t h e r a l t e r n a t i v e 

e n e r g i e s have a chance? Do we have a choi c e ? 

The r a t e p a y e r s and t a x p a y e r s f o r t h e l a s t 14 years 

have been p a y i n g f o r two n u c l e a r power p l a n t s t h a t we never 

needed. Two w i n t e r s ago when we were up t o our -- p a s t our 

knees w i t h snow, b o t h n u c l e a r power p l a n t s were s h u t down a t 

t h e same t i m e and nobody's l i g h t s even b l i n k e d ; and PP&L i s 

a w i n t e r peaking u t i l i t y . I f nobody buys a l l t h e excess 
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power and i t j u s t f l o a t s around on t h e g r i d , I guess we have 

t o pay f o r i t anyway. 

Judge Kas h i , I hope you w i l l recommend a b s o l u t e l y no 

b a i l o u t f o r PP&L nor any o t h e r u t i l i t i e s , and I hope t h e PUC 

would f o l l o w t h a t recommendation. I t would be a s t a r t t o 

welcome PP&L's s t o c k h o l d e r s t o t h e w o r l d t h a t t h e r e s t o f us 

l i v e i n . 

Besides, when I t u r n on my l i g h t s , someday I would 

l i k e t o know t h a t I'm n o t c o n t r i b u t i n g t o t h e one o u t o f 

t h r e e people t h a t can expect t o g e t cancer i n t h e i r 

l i f e t i m e . 

Thank you. 

JUDGE KASHI: Thank you v e r y much, ma'am. 

Questions from counsel? Mr. M u l l i n s ? 

MR. MULLINS: No, Your Honor. 

JUDGE KASHI: Mr. Ryan? 

MR. RYAN: No q u e s t i o n s . Your Honor. 

JUDGE KASHI: Mr. Simms? 

MR. SIMMS: No q u e s t i o n s . Your Honor. 

JUDGE KASHI: Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE KASHI: Thank you v e r y much, ma'am. You are 

excused. We a p p r e c i a t e you coming. 

(Wit n e s s excused.) 

JUDGE KASHI: Mr. Joseph P i n t o , Sr. S i r , do you wi s h 
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y o u r t e s t i m o n y t o be sworn o r unsworn? 

MR. PINTO: I do. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn, s i r ? 

Whereupon, 

JOSEPH J . PINTO, SR. 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e your name and address f o r 

t h e r e c o r d , s i r . 

DIRECT TESTIMONY 

THE WITNESS: Joseph J. P i n t o , Sr., R.R. 4, Box 390, 

Lake A r i e l , Wayne County, P e n n s y l v a n i a . 

JUDGE KASHI: What i s i t you do, s i r ? 

THE WITNESS: I'm a r e t i r e d f e d e r a l employee. 

JUDGE KASHI: What b r i n g s you here t o n i g h t ? 

THE WITNESS: I have s e v e r a l concerns. The l a d y j u s t 

addressed q u i t e a few o f them. However, she doesn't have 

t h e e x p e r i e n c e . I do. I am a l s o an atomic v e t . I belon g 

t o two o r g a n i z a t i o n s , t h e N a t i o n a l A s s o c i a t i o n o f R e t i r e d 

S u r v i v o r s and N a t i o n a l A s s o c i a t i o n o f Atomic V e t s . 

Way back i n '57 and '58, I was i n v o l v e d i n t h e a c t u a l 

t e s t i n g o f n u c l e a r d e v i c e s a t Eniwetok i n t h e M a r s h a l l 

I s l a n d s . I was under t h e j u r i s d i c t i o n o f t h e U.S. Army, t h e 

Department o f Defense, and t h e Atomic Energy Commission, so 

I f e e l q u i t e q u a l i f i e d as t o what n u c l e a r t e s t i n g and 
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devices can and w i l l do. I am not an expert. I w i l l not 

t e s t i f y as such. However, I have been s u f f e r i n g w i t h many, 

many ailments, as has several hundred thousands of veterans, 

who have been complaining t o the government, and l i k e the 

Agent Orange, we j u s t get shoved o f f . Some day t h e y ' l l d i e . 

They won't bother us. 

I can personally t e s t i f y t h a t I per s o n a l l y have over 

two dozen lumps on my upper t o r s o because of atomic energy. 

Believe me; i t i s no toy. Atomic energy i s very, very, 

very, very, very dangerous, and I hope I emphasize t h a t 

enough. I've seen the d i r e c t r e s u l t s of atomic energy, but 

i t i s even more dangerous as f a r as the l o n g - l a s t i n g 

e f f e c t s , the f a l l o u t , e t cetera, e t cetera. 

My main concern i s t h i s $4 b i l l i o n b a i l o u t , as these 

people are c a l l i n g i t . I f e e l t h a t i t should not be granted 

f o r several reasons. B a s i c a l l y , I b e l i e v e i n f r e e 

e n t e r p r i s e . I ' d l i k e t o give you an example. I f i were a 

commercial baker s e r v i c i n g , say, 100 customers, stores, 

d e l i s , e t cetera, and a l l of a sudden my oven broke, now, I 

cannot go t o these hundred customers and say, "Hey, Jake, 

Joe, Mike, Pete, my oven i s broke. I need $10,000 t o 

replace t h i s . " Do you t h i n k they're going t o give me a 

share t o replace t h i s ? I doubt i t . And I don't f e e l PP&L 

through the PUC should be granted t h i s b a i l o u t . 

I wasn't q u i t e prepared. I hope y o u ' l l bear w i t h me. 
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JUDGE KASHI: Take your t i m e . 

THE WITNESS: I ' l l t r y t o c o l l e c t my t h o u g h t s . Based 

on t h a t f a c t , t h e r e i s s t i l l a monopoly no m a t t e r which way 

we go, and i t s h o u l d be broken. 

Now, I'm n o t sure. Maybe t h e s e people can e x p l a i n i t 

t o me. Under t h i s new c o n s t r u c t i o n , r e c o n s t r u c t i o n , 

whatever you want t o c a l l i t , we're g o i n g t o have s e v e r a l 

b i d s , s e v e r a l companies supposedly g i v i n g us cheaper, more 

economical, whatever ter m you want t o use, e l e c t r i c i t y . 

PP&L i s g o i n g t o use t h e i r l i n e s . Now, i n my s i m p l e 

e d u c a t i o n o f e l e c t r i c l i n e s , e t c e t e r a , you s t a r t w i t h a 

g e n e r a t i o n p l a n t . You go t h r o u g h a l i n e . The l i n e d e l i v e r s 

t h r o u g h a n o t h e r s e p a r a t e l i n e t o a r e s i d e n c e , b u i l d i n g , 

whatever you want t o c a l l i t . 

Now, I have a q u e s t i o n , b a s i c a l l y . My 

m i s u n d e r s t a n d i n g o r whatever you want t o c a l l i t i s : how 

w i l l -- l e t me g i v e you an example. Maybe i t w i l l be 

b e t t e r . We have t h r e e r e s i d e n c e s , y o u r s , t h e i r s and mine. 

Yours i s g o i n g t o p i c k Company A. T h e i r s i s g o i n g t o p i c k 

Company B. I d e c i d e t o s t a y w i t h Company PP&L. Now, t h i s 

e l e c t r i c i t y i s a l l coming over t h e same l i n e . Now, I don't 

t h i n k p eople here are t h a t s t u p i d o r anybody, f o r t h a t 

m a t t e r . Now, how are t h e y , besides u s i n g a meter, g o i n g t o 

i d e n t i f y what company i s s e r v i c i n g each and every one o f 

t h e s e companies when i t ' s coming over t h e same l i n e ? 
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Now, g e t t i n g back t o t h e g e n e r a t i o n o f t h e p l a n t 

where i t ' s a l l s t a r t i n g , how a r e t h e s e companies g o i n g t o 

generate? I j u s t don't u n d e r s t a n d . You have one g e n e r a t o r , 

b u t y e t many companies. I t doesn't seem l o g i c a l . 

JUDGE KASHI: W e l l , t h e r e i s g o i n g t o be more t h a n 

one g e n e r a t o r , s i r . 

THE WITNESS: W e l l , we're s t i l l h a v i n g t h e one main 

l i n e d e l i v e r i n g t h i s e l e c t r i c i t y . 

JUDGE KASHI: The people who a r e g e n e r a t i n g and 

sendin g i t a r e p a y i n g f o r t h e use o f t h e l i n e s . 

THE WITNESS: Okay. That was t h e p o i n t t h a t I was 

g o i n g t o make t h a t I f o r g o t b e f o r e . 

Going back t o n u c l e a r , PP&L some 20 ye a r s ago came 

o u t and s a i d , "We a r e g o i n g t o b u i l d a n u c l e a r p l a n t . We 

are g o i n g t o save you people money." W e l l , I haven't seen 

any s a v i n g s , and I'm 63 ye a r s o l d . I have two p r o p e r t i e s , 

and I ' v e been p a y i n g e l e c t r i c b i l l s f o r many, many y e a r s . 

And i t doesn't go down; i t goes up. 

Now, I don't f e e l t h a t we s h o u l d b a i l o u t t h e company 

because o f t h e i r m i s t a k e s . The reasons t h e y i n c r e a s e , as I 

und e r s t a n d i t and everybody e l s e p o s s i b l y understands, i s 

because o f these b u r n o u t s , t h e rods m e l t i n g , e t c e t e r a , e t 

c e t e r a . That c o s t s money. I don't f e e l t h a t we, t h e 

consumers, s h o u l d pay f o r f r e e e n t e r p r i s e , an e n t i t y such as 

PP&L, f o r t h e i r m i s t a k e s , f o r t h e i r c o s t o f o p e r a t i o n . 
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I always l a u g h when I g e t my b i l l and I see a 

se p a r a t e c o s t f o r f u e l . I mean, i f I go t o buy a c a r , I 

want t o buy a c a r w i t h a motor, t i r e s , e t c e t e r a . I don't 

f e e l t h a t I s h o u l d pay f o r t h e c a r , I s h o u l d pay e x t r a f o r 

t h e t i r e s , I s h o u l d pay e x t r a f o r t h e r a d i o , e t c e t e r a . 

Some t h i n g s , yes, I understand, b u t when I see a b i l l w i t h 

PP&L charges f o r k i l o w a t t s , e t c e t e r a , and t h e n a n o t h e r 

charge f o r f u e l , t h a t ' s j u s t outrageous. I t sh o u l d be 

i n c l u d e d i n t h e c o s t o f t h e i r commercial v e n d i n g o f 

e l e c t r i c ! t y . 

I won't t a k e t o o much more t i m e , b u t I oppose 100 

p e r c e n t t h e b a i l o u t . I . oppose any t y p e o f -- I'm t r y i n g t o 

t h i n k o f t h e word -- o f t h i s t y p e o f -- w e l l , I j u s t don't 

b e l i e v e t h a t i t ' s g o i n g t o work o u t w i t h a l l these people 

coming i n and s a y i n g , "We're g o i n g t o g i v e you t h i s . We're 

g o i n g t o g i v e you t h a t . " I d o n 1 1 see how i t ' s g o i n g t o be 

done on one g e n e r a t i o n l i n e w i t h o u t a problem. 

Thank you. 

JUDGE KASHI: Thank you v e r y much, s i r . 

Any q u e s t i o n s o f t h e gentleman? Mr. M u l l i n s ? 

MR. MULLINS: No q u e s t i o n s . 

JUDGE KASHI: Mr. Ryan? 

MR. RYAN: No q u e s t i o n s . 

JUDGE KASHI: Mr. Simms? 

MR. SIMMS: No q u e s t i o n s . 
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Mr. Russell? 

No questions. 

I'd l i k e t o say something, and I have 

t o be very c a r e f u l about i t , because there are decisions 

t h a t have t o be made about i t . The term t h a t I keep 

hearing, " b a i l o u t , " what I'm r e f e r r i n g t h a t t o i n my mind i s 

the concept of what i s being c a l l e d the stranded costs. I'm 

sure t h a t ' s what you a l l hear, about stranded costs; a l l 

r i g h t ? 

THE WITNESS: Yes. 

JUDGE KASHI: Now, what I want you t o understand i s 

t h a t when your l e g i s l a t u r e passed the b i l l , when i t passed 

Generation Choice, i t b u i l t i n t o t h a t l e g i s l a t i o n a 

d e f i n i t i o n of stranded costs. The simplest way t h a t I can 

giv e you t o understand what stranded costs are, the 

philosophy developed out of the savings and loan s i t u a t i o n 

years ago t h a t says t h a t where a monopolistic type of 

u t i l i t y was forced or encouraged by f e d e r a l government or 

s t a t e government t o enter i n t o c e r t a i n endeavors which they 

would then under t h a t r e g u l a t o r y monopoly be able t o recover 

over a number of years, and now, f o r whatever reason, the 

r e g u l a t o r y o b l i g a t i o n has now been broken and they are no 

longer going t o be able t o c o l l e c t t h a t i n a monopolistic 

type o f fashion, and the question i s whether or not they 

would have b u i l t t h a t t o begin w i t h , c e r t a i n of those type 

C O M M O N W E A L T H REPORTING COMPANY (717) 7 6 1 - 7 1 5 0 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2270 

of costs are going t o be defined as stranded costs by v i r t u e 

of the f a c t t h a t they were r e q u i r e d . 

Now, the questions t h a t are i n f r o n t o f me are: how 

much of i t was required? Secondly, the questions are: what 

i s the value of those costs? And t h i r d l y : how much should 

the ratepayer bear o f those p a r t i c u l a r costs? 

There are a number of issues i n here, but what I want 

you t o understand, and the only t h i n g t h a t I want you t o 

understand out of t h i s , i s t h a t what we're t a l k i n g about i s 

something t h a t has already been defined by your l e g i s l a t u r e . 

They are the ones t h a t passed the Act. They are the ones 

who said stranded costs are recoverable; and they turned 

around and sent i t t o the PUC to be implemented. I want you 

t o understand t h a t . 

So when you're t a l k i n g about b a i l o u t , remember what 

you're t a l k i n g about. You're t a l k i n g about something t h a t 

has been l e g i s l a t i v e l y defined as stranded costs. 

(Witness excused.) 

JUDGE KASHI: Going on, Margaret Mansell. Ma'am, do 

you wish your testimony t o be sworn or unsworn? 

MS. MANSELL: Sworn. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn? 

95 
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Whereupon, 

MARGARET MANSELL 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e your name and address f o r 

t h e r e c o r d , ma'am. 

DIRECT TESTIMONY 

THE WITNESS: Margaret M a n s e l l , 317 South M i l l 

S t r e e t , S t. C l a i r , P e n n s y l v a n i a . 

JUDGE KASHI: Good town. What i s t h a t you do, ma'am? 

THE WITNESS: I'm r e t i r e d , n a t u r a l l y , b u t I had been 

I'm an a u d i t o r , a borough a u d i t o r , and I had been a 

r e p o r t e r b e f o r e . 

JUDGE KASHI: What b r i n g s you here t o n i g h t ? 

THE WITNESS: T r y i n g t o g e t some u n d e r s t a n d i n g o f t h e 

b i l l and o f t h e s t r u c t u r e . We don't r e a d i t i n t h e paper. 

Our papers have shown v e r y l i t t l e o f i t , and I was t r y i n g t o 

g e t some u n d e r s t a n d i n g and t h e consequences t h a t we w i l l 

have t o pay f o r . 

I t i s remarkable t h a t A ct 138 o f 1996 can d e r e g u l a t e 

a monopoly, p u t u n d e f i n e d s t r a n d e d c o s t s on r a t e p a y e r s , and 

s t i l l use t h e word " j u s t " so i n f r e q u e n t l y . I n a q u i c k 

r e a d i n g o f t h e b i l l -- I o n l y had i t f o r a day -- o n l y once 

d i d I rea d t h e word " j u s t . " Only once do I r e c a l l r e a d i n g 

t h a t t h e Commission s h o u l d a l l o w p r u d e n t l y i n c u r r e d c o s t s o r 

c o n s i d e r e f f o r t s t o m i t i g a t e s t r a n d e d c o s t s ; and t h e n . 
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sadly, the word " j u s t" or the phrases were not r e l a t e d t o 

ratepayers' stranded costs. 

Probably i f the b i l l were more d i r e c t and d e f i n i t i v e , 

t h i s l i t i g a t i o n would have been precluded. However, since 

the Act i s so v i t a l t o ratepayers and Pennsylvania's 

economic and environmental s u r v i v a l i s vague and 

c o n t r o v e r s i a l , i t i s imperative t h a t I , as a ratepayer and 

Pennsylvania r e s i d e n t , t r y t o l e a r n the f u l l consequences of 

the Act and attempt t o ease the f i n a n c i a l burden of 

de r e g u l a t i o n . 

I n Chapter 28, "Restructuring of Public U t i l i t y 

I n d u s t r y , " i t i s s t a t e d t h a t t h i s chapter may be c i t e d as 

the E l e c t r i c i t y Generation Customer Choice and Competition 

Act. Some of the f o l l o w i n g t r u t h s were e s t a b l i s h e d and 

c i t e d i n t h i s s e c t i o n . Rates f o r e l e c t r i c i t y i n t h i s 

Commonwealth are on the average higher than the n a t i o n a l 

average, and s i g n i f i c a n t d i f f e r e n c e s e x i s t among ra t e s of 

Pennsylvania e l e c t r i c u t i l i t i e s . 

The cost of e l e c t r i c i t y i s an important f a c t o r i n 

decisions made by business concerning l o c a t i n g , expanding 

and r e t a i n i n g f a c i l i t i e s i n t h i s Commonwealth. This 

Commonwealth must begin the t r a n s i t i o n from r e g u l a t i o n t o 

greater competition i n the e l e c t r i c i t y generation market t o 

b e n e f i t a l l classes of customers and t o p r o t e c t t h i s 

Commonwealth's a b i l i t y t o compete i n the n a t i o n a l and 
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i n t e r n a t i o n a l market f o r jobs and i n d u s t r y . What I read of 

the b i l l c e r t a i n l y doesn 1t conclude t h a t . 

These t r u t h s put a d i f f e r e n t perspective on PP&L's 

a p p l i c a t i o n f o r $4.6 b i l l i o n i n stranded costs. Rates i n 

Pennsylvania have been higher than the n a t i o n a l average. 

Therefore, i t was not a regulated r a t e t h a t caused the 

stranded costs. Bad business p r a c t i c e s or decisions were 

not mentioned i n t h i s b i l l as a measurement f o r e s t a b l i s h i n g 

stranded costs, but, i n f a i r n e s s , bad business decisions 

should be a deduction when e s t a b l i s h i n g stranded costs. 

The b u i l d i n g of the Berwick Nuclear Plant was 

objected t o and fought by many i n d i v i d u a l s and groups. My 

son, an environmental resource management student, and I d i d 

a c r i t i q u e of the environmental impact statement from a 

t e c h n i c a l and ratepayer viewpoint. I t was c l e a r t h a t the 

cost of the p l a n t was underestimated, t h a t t h e i r p r o j e c t i o n 

f o r the increase i n power demand was overestimated, as was 

the estimated decrease i n e l e c t r i c i t y costs. 

According t o Chapter 28, PP&L should have taken t h i s 

long-term investment only t o meet the needs of t h e i r 

customers. Time has proven t h a t the p l a n t i s not a cheap 

generator of e l e c t r i c i t y and r e i n f o r c e d the opinion t h a t 

supply was not a f a c t o r e i t h e r . 

I n January of 1995, there was a r e c o r d - s e t t i n g demand 

f o r e l e c t r i c i t y . Berwick not only d i d n ' t help, but i t 
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c o n t r i b u t e d t o t h e c r i s i s . U n i t 1 was s h u t down and d i d n o t 

r e t u r n t o s e r v i c e u n t i l f o u r days a f t e r t h e r e c o r d demand. 

The same day U n i t 2 shut down. 

From these f a c t s , i t can be deduced t h a t P e n nsylvania 

and i t s r e s i d e n t s have a l r e a d y p a i d a h i g h p r i c e and l o s t 

money/ j o b s and l o s t i n d u s t r i e s . Paying a h i g h e r t h a n 

n a t i o n a l average e l e c t r i c r a t e d e t e r s e f f i c i e n c y and new 

i n d u s t r y . I f t h e t h e o r y o f f r e e c o m p e t i t i o n i s c o r r e c t , 

t h e n t h e removal o f guaranteed h i g h e r t h a n n a t i o n a l r a t e s 

s h o u l d f o r c e a l l e l e c t r i c companies t o become more e f f i c i e n t 

and more c o n s e r v a t i v e i n u s i n g f u e l and o t h e r non-renewable 

sources. However, g i v i n g PP&L a g r e a t s t r a n d e d c o s t s d e a l 

and o t h e r f a v o r a b l e agreements won't c r e a t e a c o m p e t i t i v e 

m a r k e t p l a c e and t h e s m a l l s a v i n g s t o t h e customers w i l l be 

s h o r t l i v e d . 

S e c t i o n 15 s t r e s s e s t h a t t h e Commission i s empowered 

under t h i s c h a p t e r t o d e t e r m i n e t h e l e v e l o f s t r a n d e d c o s t s 

f o r each u t i l i t y . The w o r d i n g does n o t g u a r a n t e e 100 

p e r c e n t o f t h e a p p l i e d - f o r s t r a n d e d c o s t s , and empowerment 

g i v e s t h e a b i l i t y t o d e t e r m i n e t h e l e v e l o f s t r a n d e d c o s t s 

t o t h e PUC and n o t PP&L. The PUC i s d i r e c t e d t o p r o v i d e a 

mechanism f o r t h e r e c o v e r y o f t h e a p p r o p r i a t e amount o f such 

c o s t s . Note, an a p p r o p r i a t e amount was s t a t e d , n o t t h e 

t o t a l amount. A c c o r d i n g t o s t a n d a r d s e s t a b l i s h e d i n t h i s 

c h a p t e r , s t r a n d e d c o s t s s h o u l d have been i n c u r r e d t o meet 
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the needs o f the customer, and not t h a t of the stockholder. 

PP&L i s seeking a massive $4.6 b i l l i o n i n stranded 

costs w i t h more than h a l f of t h a t destined t o cover the 

Berwick Nuclear Plant debt. The 22 percent r a t e increases 

t h a t PP&L received t o pay f o r the b u i l d i n g of Berwick --

i n c i d e n t a l l y , I protested those increases, also -- should be 

considered payment or at l e a s t f a c t o r e d i n the f i n a l 

stranded costs. 

Ratepayers already pay f o r r a d i o a c t i v e waste 

management. They also pay 12 or 15 percent f o r p o l l u t i o n 

c o n t r o l s . Decommissioning costs should not be considered 

stranded cots, but should have been considered a long-term 

r e t i r e m e n t expense, j u s t as i n the p r i v a t e sector, which 

PP&L w i l l soon j o i n . Part w i l l be paid by PP&L and p a r t by 

the ratepayer. 

Many PP&L ratepayers are already saving PP&L hundreds 

of thousands of d o l l a r s by being a cheap r e p o s i t o r y f o r PP&L 

waste , Ash from the power p l a n t s considered too t o x i c t o be 

dumped i n the ocean i s being dumped on Pennsylvania 

groundwater and watersheds, posing p o t e n t i a l environmental 

problems. 

The Commission should consider stranded c r e d i t f o r 

ratepayers who have endured almost 60 years o f monopoly 

guaranteed p r o f i t s , guaranteed customers, r a t e increases by 

request, higher e l e c t r i c r a t e s than the n a t i o n a l average, 
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and l a s t , b u t n o t l e a s t , ash waste on t h e i r watersheds and 

s o i l . A f t e r e n d u r i n g a l l o f the s e , we, t h e r a t e p a y e r s , o n l y 

ask f o r an a p p r o p r i a t e and f a i r d e r e g u l a t i o n t r a n s i t i o n 

package a t a reas o n a b l e and f a i r c o s t . 

I n t h e b i l l , t h e General Assembly f i n d s and d e c l a r e s 

t h a t w i t h new advances i n e l e c t r i c g e n e r a t i o n t e c h n o l o g y , i t 

i s now i n t h e p u b l i c i n t e r e s t t o p e r m i t r e t a i l customers t o 

o b t a i n d i r e c t access t o a c o m p e t i t i v e g e n e r a t i o n market. 

T h e r e f o r e , t h e PUC s h o u l d r e a l i z e t h a t t e c h n o l o g y w i l l 

c o n t i n u e t o advance and make p r o v i s i o n s i n t h i s d e r e g u l a t i o n 

program t h a t w i l l n o t o n l y admit new t e c h n o l o g y , b u t 

encourage and advance energy c o n s e r v a t i o n and a l l e v i a t e 

e n v i r o n m e n t a l concerns. 

(Pause.) 

JUDGE KASHI: Do you have a n y t h i n g f u r t h e r t o add, 

ma'am? 

THE WITNESS: I t h i n k t h a t ' s enough. 

JUDGE KASHI: Any q u e s t i o n s from counsel? 

Mr. M u l l i n s ? 

MR. MULLINS: No q u e s t i o n s . 

JUDGE KASHI: Mr. Ryan? 

MR. RYAN: No q u e s t i o n s . 

JUDGE KASHI: Mr. Simms? 

MR. SIMMS: No q u e s t i o n s . 

JUDGE KASHI: Mr. R u s s e l l ? 
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MR. RUSSELL: No q u e s t i o n s . 

JUDGE KASHI: Thank you v e r y much, ma'am. We 

a p p r e c i a t e your t e s t i m o n y . 

(Witness excused.) 

JUDGE KASHI: Evelyn Andrews. Do you wish your 

t e s t i m o n y t o be sworn o r unsworn? 

MS. ANDREWS: Sworn. 

JUDGE KASHI: Please r a i s e your hand and be sworn. 

Whereupon, 

EVELYN ANDREWS 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e y our name and address f o r 

t h e r e c o r d . 

DIRECT TESTIMONY 

THE WITNESS: My name i s Evelyn Andrews. I l i v e a t 

16 West Spruce S t r e e t i n F r a c k v i l l e , P e n n s y l v a n i a . 

JUDGE KASHI: What i s i t you do, ma'am? 

THE WITNESS: I have a l i s t t h i s l o n g ( i n d i c a t i n g ) . 

No; I'm r e a l l y r e t i r e d . 

JUDGE KASHI: W e l l , b e f o r e you r e t i r e d , g i v e me some 

o f t h a t l i s t . 

THE WITNESS: I do e v e r y t h i n g . I c u t g r a s s , and I do 

e v e r y t h i n g . 

JUDGE KASHI: I ask t h a t q u e s t i o n t o make s u r e t h a t 

y o u ' r e n o t a PP&L employee. 
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THE WITNESS: No. My concern here today i s , as 

everyone else, money, stranded costs, and the environment. 

F i r s t of a l l , my husband and I , when he l i v e d , we ran a 

small business, and I d i d n ' t have t o go t o a school o f 

higher l e a r n i n g or economics t o know t h a t you sold a product 

t h a t was i n demand a t a competitive p r i c e , you paid your 

taxes, you paid your employees, you bought new equipment f o r 

your business, and then what was l e f t over you r e a l i z e d as a 

p r o f i t . But i t seems t h a t w i t h PP&L, they give very high 

bonuses t o t h e i r management, high management, and they pay 

t h e i r dividends before they r e a l i z e t h e i r expenses, so now 

they're t r y i n g t o pass o f f these stranded costs t o the 

customer, and they f e e l t h a t they can j ust go on business as 

usual, 

The other p a r t t h a t r e a l l y , honestly concerns me i s 

t h a t i n 1944 when they were g e t t i n g ready t o set o f f an atom 

bomb and get i n t o nuclear technology, at t h a t time the 

invento r s and the s c i e n t i s t s were very h e s i t a n t about doing 

i t f o r the simple reason they said, and I remember reading 

t h i s , "We are r e a l l y opening a Pandora's box;" and boy, d i d 

they ever. 

I t scares the h e l l out of me when I hear them t a l k 

about b r i n g i n g low l e v e l nuclear waste t o dump i n 

Pennsylvania. There i s no such t h i n g as low l e v e l nuclear 

waste, only nuclear waste. Now you have thousands of metric 
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t o n s o f "th i s l y i n g i n p o o l s i n t h e s e n u c l e a r p l a n t s , and 

t h e y r e a l l y don't know what t o do w i t h i t . So why do t h e y 

c o n t i n u e h a v i n g n u c l e a r power p l a n t s i f i t i s c r e a t i n g t h i s 

problem f o r g e n e r a t i o n s down t h e l i n e , f o r people nowadays 

who a r e s u f f e r i n g from cancer; and we i n t h i s area o f 

Penn s y l v a n i a a re l i v i n g i n a cancer c o r r i d o r , and we r e a l l y 

d on't know why o t h e r t h a n t h e f a c t t h a t we a r e b e i n g 

p o l l u t e d on a l l t h e t i m e . 

So i t j u s t amazes me t h a t t h e y a r e n ' t d o i n g something 

d i f f e r e n t and more c o s t - e f f e c t i v e t h a n t h e s e n u c l e a r p l a n t s , 

t h a t t h e y would have t o come t o t h e PUC o r Mr. and Mrs. 

America and ask f o r t h e money t o h e l p them w i t h t h e i r 

s t r a n d e d c o s t s . I was g o i n g t o say b a i l o u t , b u t I d i d n ' t . 

That i s my concern and a l o t o f t h e o t h e r t h i n g s t h a t 

were mentioned by t h e o t h e r people, which I t h o u g h t were 

v e r y good, b e f o r e me; and th o s e a r e t h e concerns t h a t I 

have. Thank you. 

JUDGE KASHI: Thank you v e r y much. 

Any q u e s t i o n s from counsel? 

MR. MULLINS: No q u e s t i o n s . 

MR. RYAN: No q u e s t i o n s . 

MR. SIMMS: No q u e s t i o n s . 

MR. RUSSELL: No q u e s t i o n s . 

JUDGE KASHI: You're excused, ma'am. Thank you. 

(Witness excused.) 
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JUDGE KASHI: Mr. Gene Molino. S i r , do you wish your 

testimony t o be sworn or unsworn? 

MR. MOLINO: That's r i g h t , s i r . 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn? 

Whereupon, 

GENE MOLINO 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e your name and address f o r 

the record. 

DIRECT TESTIMONY 

THE WITNESS: Gene Molino, 1613 Farr S t r e e t , Chairman 

of the Scranton Council of Neighborhoods on U t i l i t i e s . 

JUDGE KASHI: What brings you here t o n i g h t , s i r ? 

THE WITNESS: Well, your advertisement i n the paper 

on these hearings. Let me say t h i s before we get s t a r t e d . 

I don't know i f we're p u t t i n g the c a r t ahead of the horse or 

the horse before the c a r t simply because we're not able t o 

determine the advantages among a l l these u t i l i t i e s t h a t are 

competing f o r t h i s piece of a c t i o n . We'd need other 

e l e c t r i c companies' o f f e r s t o compare. We can't make a 

dec i s i o n not knowing. I n essence, who would be responsible 

f o r power outages and quick r e s t o r a t i o n of power i f we were 

t o go w i t h another u t i l i t y , v i c e versa? These are t h i n g s 

t h a t you have t o look a t . The PUC should not allow stranded 
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c o s t s t o be passed on t o consumers. Again, I emphasize t h a t 

i n s p i t e o f what you s a i d . 

Let me t e l l you t h i s . I n t h e l a t e 1970s o r e a r l y 

1980s d u r i n g t h e PP&L r a t e case, I was one o f t h e prime 

l i t i g a n t s i n t h a t case. I p o i n t e d o u t and I proved t h a t 

P e n n s y l v a n i a Power & L i g h t U n i t 2 i n Berwick was n o t needed 

and u s e f u l f o r t h e consumers. They were m a n u f a c t u r i n g 44 

p e r c e n t more power t h a n t h e y a c t u a l l y needed. They were 

s e l l i n g t h a t over t h e g r i d . The PUC, t h e Consumer 

Advocate's o f f i c e and I f o l l o w e d t h r o u g h w i t h t h i s , and i t 

was proven so. They were de n i e d t h e c o s t o f t h e U n i t 2 t o 

be i n c l u d e d i n t h e r a t e case from t h e consumers. 

Now here we go, 1997, and we're t a l k i n g about 

s t r a n d e d c o s t s , where t h e y ' r e g o i n g t o t r y and sneak i t i n 

t h e r e a g a i n f o r t h e decommission towards t h a t p l a n t , U n i t 2. 

I don't know what goes on, b u t l e t me say t h i s . I read t h i s 

pamphlet and I recommend i t t o you, s i r . We st a n d behind i t 

100 p e r c e n t . 

(Document handed t o Judge K a s h i . ) 

THE WITNESS: That's a l l I ' d l i k e t o say, s i r . That 

more o r l e s s covers e v e r y t h i n g t h a t I wanted t o say. 

JUDGE KASHI: Let me show t h a t t o c o u n s e l . 

(Pause. ) 

JUDGE KASHI: Mr. Mo l i n o , t h e person t h a t you 

r e c e i v e d t h i s from, Jan J a r r e t t --
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THE WITNESS: I c a n ' t hear you t o o good, s i r . 

JUDGE KASHI: W e l l , come here c l o s e r t h e n . 

THE WITNESS: I have a h e a r i n g d e f i c i e n c y . I t ' s a 

sad s i t u a t i o n . 

JUDGE KASHI: The person t h a t you r e c e i v e d t h i s from, 

t h i s Jan J a r r e t t 

THE WITNESS: No. I p i c k e d i t up here and I read i t . 

JUDGE KASHI: Okay. T h i s person who p u t t h i s o u t has 

i n f a c t t e s t i f i e d i n H a r r i s b u r g i n g r e a t d e t a i l c o n c e r n i n g 

c l e a n , a f f o r d a b l e energy. I would l i k e you t o know t h a t . I 

w i l l i n f a c t have t h i s marked as an e x h i b i t and p u t i t i n 

t h e r e c o r d . A l l r i g h t ? 

THE WITNESS: Okay. Thank you. 

JUDGE KASHI: Sure. The document w i l l be i d e n t i f i e d 

f o r purposes o f i d e n t i f i c a t i o n as M o l i n o E x h i b i t No. 1, 

a l t h o u g h i t i s a p p a r e n t l y a pamphlet from t h e Pe n n s y l v a n i a 

Campaign f o r Clean A f f o r d a b l e Power w i t h an address o f Jan 

J a r r e t t , who i n f a c t t e s t i f i e d i n H a r r i s b u r g y e s t e r d a y ; and 

I w i l l move i t i n t o t h e e v i d e n t i a r y r e c o r d . 

(Whereupon, t h e document was marked 

as M o l i n o E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n , and was r e c e i v e d i n 

evidence.) 

(Witness excused.) 

JUDGE KASHI: Teresa M e r c a v i t c h . Do you w i s h your 
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t e s t i m o n y t o be sworn o r unsworn, ma'am? 

MS. MERCAVITCH: Sworn. 

JUDGE KASHI: Would you r a i s e y our r i g h t hand and be 

sworn? 

Whereupon, 

TERESA MERCAVITCH 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Please s t a t e y our name and address f o r 

t h e r e c o r d . 

DIRECT TESTIMONY 

THE WITNESS: My name i s Teresa M e r c a v i t c h , 415 

Sussex S t r e e t , Old Forge, and I'm w i t h t h e S c r a n t o n 

Lackawanna Human Development Agency. 

JUDGE KASHI: What b r i n g s you here t o n i g h t , ma'am? 

THE WITNESS: I ' d l i k e t o express my concerns. I am 

v e r y concerned about how low income t a x p a y e r s w i l l f a r e as 

we r e s t r u c t u r e o ur e l e c t r i c i n d u s t r y . U t i l i t i e s and l a r g e 

commercial and i n d u s t r i a l r a t e p a y e r s s h o u l d do f i n e because 

t h e y have means t o ensure t h a t t h e i r v o i c e s are heard and 

i n t e r e s t s a r e p r o t e c t e d . 

As you c o n s i d e r PP&L's r e s t r u c t u r i n g p l a n , i t i s up 

t o t h e Commission t o ensure t h a t low income programs and 

p r o t e c t i o n s a re i n p l a c e t o ensure t h a t t h e y b e n e f i t from 

r e s t r u c t u r i n g as w e l l . As t h e Commission t a c k l e s t h e many 

i s s u e s s u r r o u n d i n g r e s t r u c t u r i n g , I hope t h a t t h e Commission 
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t a k e s t h e t i m e t o c o n s i d e r t h e p l i g h t o f t h e low income 

r a t e p a y e r as w e l l . 

PP&L has a l o n g t r a d i t i o n o f w o r k i n g w i t h l o c a l 

community-based o r g a n i z a t i o n s i n d e l i v e r i n g a v a r i e t y o f low 

income f u e l a s s i s t a n c e , energy c o n s e r v a t i o n , and payment 

a s s i s t a n c e programs such as CARES, HELP, WRAP, Keep Warm and 

ON-TRACK. PP&L sh o u l d be commended f o r t h i s work and t h e i r 

commitment t o c o n t i n u e o f f e r i n g t h e s e programs t h r o u g h 

community-based o r g a n i z a t i o n s i n t h e r e s t r u c t u r e d i n d u s t r y . 

My b i g g e s t concern i s t h a t PP&L's low income 

programs, as good as t h e y a r e , w i l l be under-funded i n t h e 

new c o m p e t i t i v e environment. R e s t r u c t u r i n g and i n c r e a s e d 

c o m p e t i t i o n w i l l b r i n g , a t l e a s t i n t h e b e g i n n i n g , new 

c h a l l e n g e s f o r t h e low income r a t e p a y e r s and t h e need f o r 

new programs and t h e expansion o f e x i s t i n g programs t o meet 

t h e s e c h a l l e n g e s . A p a r t i c u l a r c h a l l e n g e w i l l be t h e need 

t o educate our low income n e i g h b o r s so t h a t t h e y can 

p a r t i c i p a t e i n t h e b e n e f i t s o f r e s t r u c t u r i n g t h a t may a r i s e . 

New community-based energy e d u c a t i o n programs would be o f 

p a r t i c u l a r h e l p i n t h i s r e g a r d . 

JUDGE KASHI: A n y t h i n g f u r t h e r you'd l i k e t o add, 

ma'am? 

THE WITNESS: That's i t . 

JUDGE KASHI: Are t h e r e any q u e s t i o n s o f t h e wit n e s s ? 

Mr. M u l l i n s ? 
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MR. MULLINS: No q u e s t i o n s . 

JUDGE KASHI: Mr. Ryan? 

MR. RYAN: No q u e s t i o n s . 

JUDGE KASHI: Mr. Simms? 

MR. SIMMS: No q u e s t i o n s . 

JUDGE KASHI: Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . 

JUDGE KASHI: Thank you v e r y much, ma'am. You're 

excused. 

THE WITNESS: Thank you. 

JUDGE KASHI: Thank you f o r coming. 

(Witness excused.) 

JUDGE KASHI: Mr. B i l l B a l l a n t y n e . 

S i r , would you l i k e your t e s t i m o n y t o be sworn o r 

unsworn? 

MR. BALLANTYNE: Sworn. 

JUDGE KASHI: Would you r a i s e y our r i g h t hand and be 

sworn? 

Whereupon, 

WILLIAM A. BALLANTYNE 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE KASHI: Would you p l e a s e s t a t e y our name and 

address f o r t h e rec o r d ? 

DIRECT TESTIMONY 

THE WITNESS: My name i s W i l l i a m A. B a l l a n t y n e . I 
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l i v e a t One Marina Lane, Lake Winola, Wyoming County. 

JUDGE KASHI: What i s i t you do, s i r ? 

THE WITNESS: I'm r e t i r e d now. 

JUDGE KASHI: What d i d you do before? 

THE WITNESS: I was i n the t r u c k i n g i n d u s t r y . 

JUDGE KASHI: What brings you here t o n i g h t , s i r ? 

THE WITNESS: I have an i n t e r e s t i n your r e g u l a t o r y 

e f f o r t s , having gone through i t i n the t r u c k i n g i n d u s t r y , 

which i s q u i t e an experience. I can t e l l you, there are 

going t o be winners and there are going t o be los e r s . I n my 

opinion, and I have some questions t o ask on t h i s , and I 

j u s t made up my questions as I'm s i t t i n g here t h i s evening, 

the b i g l o s e r i s going t o be the r e s i d e n t i a l consumer and 

not commercial a c t i v i t i e s . 

I would f i r s t l i k e t o know, I know the Pennsylvania 

General Assembly passed the Act, but I ' d l i k e t o know what 

s p e c i a l i n t e r e s t groups or what groups r e a l l y formed and 

pushed the formation and enactment of the Act, I mean the 

people behind the General Assembly. 

JUDGE KASHI: I imagine you could ask your l o c a l 

r e p r e s e n t a t i v e about t h a t . 

THE WITNESS: But i t must be known. Somebody must be 

r e a l l y pushing i t . I s i t PP&L or PECO? I s i t large 

commercial i n t e r e s t s ? I s i t r e s i d e n t i a l groups? 

JUDGE KASHI: I saw the Act passed and signed by the 
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Governor, s i r . 

THE WITNESS: You don't know who's behind i t ? 

JUDGE KASHI: P r i o r t o t h a t --

THE WITNESS: May I ask PP&L or Small Business 

Advocate, Consumer Advocate, who's behind i t ? 

JUDGE KASHI: I don't t h i n k , one, t h a t t h a t ' s 

germane. The simple f a c t of the matter i s t h a t there i s a 

b i l l t h a t has been passed by the L e g i s l a t u r e t h a t has to be 

implemented. 

THE WITNESS: I t h i n k i t i s -- pardon my saying i t , 

Judge, but I t h i n k i t i s germane because who i s behind the 

Act g e n e r a l l y i s the b e n e f i c i a r y of the Act, and i f 

r e s i d e n t i a l customers are not i n favor of the Act, or didn't 

i n i t i a t e i t -- and I r e a l l y don't know who d i d i t , but I 

have an idea who d i d i t , but i f they're not behind i t , then 

the persons who are pushing i t expect t o be the b e n e f i c i a r y , 

and I expect t h a t t o be commercial a c t i v i t i e s . 

I would l i k e t o know i f PP&L and PECO are i n favor of 

the Act. 

JUDGE KASHI: The u t i l i t i e s , the monopolistic 

u t i l i t i e s , i n the Commonwealth have d i f f e r e n t p o s i t i o n s as 

to a number of the large commercial i n t e r e s t s t h a t e x i s t i n 

the Commonwealth and also the a l t e r n a t i v e s u p p l i e r s who want 

t o get i n t o the business. 

THE WITNESS: I understand t h a t , but --
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JUDGE KASHI: I can't answer the question f o r you, 

s i r . I be l i e v e i f you were here f o r the opening statement 

t h a t was made by counsel f o r PP&L, he said t h a t the company 

i n f a c t supported the l e g i s l a t i o n and Generation Choice. 

THE WITNESS: As I understand i t , the generation p a r t 

w i l l be competitive, and the r e s t , transmission, 

d i s t r i b u t i o n , w i l l not be. 

JUDGE KASHI: That's c o r r e c t , s i r . 

THE WITNESS: Having some experience i n 

t r a n s p o r t a t i o n , when you take three segments l i k e t h a t and 

you remove one, the remaining two pieces w i l l d e f i n i t e l y be 

more than i f the p a r t y had a l l three. So i f somebody i s 

j u s t going t o generate and not p a r t i c i p a t e i n the 

transmission and d i s t r i b u t i o n , or j u s t the two and not the 

generation, there has to be, I'm sure there must be, when 

they f i l e t h e i r r a t e s , the rates f o r PP&L or PECO, whomever 

i s going t o provide the generation and the non-generation, 

the p r i c e s , no doubt, are going t o be d i f f e r e n t . Therefore, 

i f someone chose, l e t ' s say, PECO i n t h i s area instead of 

PP&L, and PP&L does the t r a n s m i s s i o n / d i s t r i b u t i o n , no doubt 

the t r a n s m i s s i o n / d i s t r i b u t i o n charges are going t o be more 

to t h a t consumer than a PP&L customer who provides the 

generation and the t r a n s m i s s i o n / d i s t r i b u t i o n . 

I t ' s only common sense t h a t i t would work t h a t way. 

I could be wrong, but I'm only going by my experience i n 
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JUDGE KASHI: That remains t o be seen, s i r . 

THE WITNESS: Does anyone have any comment? 

JUDGE KASHI: That's pa r t of the case, s i r . 

THE WITNESS: That's pa r t of the case. Okay. 

But, g e n e r a l l y speaking, i s i t expected t h a t 

commercial i n t e r e s t s w i l l b e n e f i t by the Act? 

JUDGE KASHI: I assume t h a t we could say tha t a l l 

i n t e r e s t s are going t o b e n e f i t by the Act. 

THE WITNESS: So are you saying t h a t the consuming 

p u b l i c , the r e s i d e n t i a l customers, and the commercial 

i n t e r e s t s w i l l both b e n e f i t ? 

JUDGE KASHI: I would see no reason why they 

wouldn't. 

THE WITNESS: Which one or under what cases or what 

s i t u a t i o n s would e i t h e r one or both lose or be on the l o s i n g 

side? I mean there has t o be a winner and a loser, there i s 

no even t h i n g ; i t ' s going t o be one or the other. 

JUDGE KASHI: You want a comparative analysis as to 

who's going t o make out b e t t e r than the other guy. I can't 

give you t h a t , s i r . 

THE WITNESS: Now, when t h i s a l l i s done, when PP&L 

and a l l the other p a r t i e s f i l e t h e i r t a r i f f s , w i l l there be 

hearings t o inform the p u b l i c as t o what the generation 

costs are going t o be, and what the transmission and 
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d i s t r i b u t i o n w i l l be t o determine whether or not they're 

r e a l l y saving or not? 

JUDGE KASHI: There's going t o be much more than 

t h a t , s i r . As p a r t of the testimony t h a t came i n , there 

were two days of cross-examination on one of the major 

components of the Act i n t h i s case, which i s consumer 

education, as t o how the i n f o r m a t i o n i s going t o be passed 

t o the consumer, what methods are going t o be used t o inform 

the consumer as t o what Generation Choice means t o them, how 

t h e y ' l l have t o go about i t , and what types of informance, I 

guess i s the best word. The argument between the p a r t i e s i s 

whether i t ' s the mass media t h a t we want involved, whether 

we want l o c a l consumer community groups t h a t are going to be 

involved, whether we want l o c a l schooling groups t h a t are 

going t o be involved t o teach the people; a major issue, 

s i r . I t ' s a major issue. 

THE WITNESS: W i l l t h a t be before i t a c t u a l l y goes 

i n t o e f f e c t ? 

JUDGE KASHI: No. I t ' s going t o be a f t e r i t goes 

i n t o e f f e c t . 

THE WITNESS: Assuming there's a very large negative 

impact t o the p u b l i c , what can be done t o c o r r e c t i t , i f 

anything? 

JUDGE KASHI: I f there's a dec i s i o n t h a t a c e r t a i n 

p o r t i o n of the p u b l i c f e e l s t h a t , i n f a c t , i s d e t r i m e n t a l t o 
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t h e i r p o s i t i o n s , I suspect t h a t they would take an appeal t o 

the upper Courts. 

THE WITNESS: I t ' s p r e t t y hard f o r an i n d i v i d u a l 

r e s i d e n t i a l customer t o do t h a t . 

JUDGE KASHI: I disagree w i t h you, s i r . I have 

i n d i v i d u a l r e s i d e n t i a l consumers appearing i n t h i s case, 

t e s t i f y i n g i n t h i s case, cross-examining witnesses t h a t are 

i n t h e r e . I j u s t genuinely don't accept t h a t . 

The other t h i n g i s , there are a number of i n t e r e s t 

groups, p u b l i c i n t e r e s t groups, t h a t I am sure t h a t you are 

connected w i t h i n one way or another i f you take the time t o 

look f o r them. As a r e s i d e n t i a l consumer, you are 

represented i n t h i s case by the O f f i c e of Consumer Advocate, 

whose s t a t u t o r y duty i s t o p r o t e c t the i n t e r e s t of the 

r e s i d e n t i a l consumers. 

THE WITNESS: I'd l i k e t o know what, po s s i b l y , the 

Consumer Advocate has to say or has said, i f i t ' s possible 

t o get a copy of t h a t . 

JUDGE KASHI: I t h i n k t h a t perhaps at a break you can 

have an op p o r t u n i t y t o t a l k t o him about t h a t . 

THE WITNESS: Can I ask the PP&L repr e s e n t a t i v e i f 

PP&L i s i n favor of the Act? I s t h a t a f a i r question? 

MR. RUSSELL: Yes, PP&L i s i n favor of the Act. To 

the best of my knowledge, the Act was supported by a broad 

number of i n t e r e s t e d p a r t i e s . The O f f i c e of Consumer 
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Advocate, the O f f i c e of Small Business Advocate, PP&L, a 

number of the other e l e c t r i c u t i l i t i e s , a l t e r n a t i v e 

generators l i k e Enron, a l l supported the Act. 

THE WITNESS: Would you agree t h a t i f you don't 

supply the generation and only supply the f i n a l two, th a t 

those charges would be greater than i f you handled a l l 

three? 

MR. RUSSELL: No, I don't agree w i t h t h a t . 

THE WITNESS: You don't agree w i t h t h a t . Okay. Fair 

enough. 

(Pause.) 

THE WITNESS: By the way, I have nothing against 

commercial a c t i v i t i e s , b e l ieve me. A l l I'm i n t e r e s t e d i n , 

r e a l l y , as a r e s i d e n t i a l consumer, i s f a i r n e s s , and i f 

business i s t r e a t e d f a i r l y and the r e s i d e n t i a l consumer i s 

t r e a t e d f a i r l y , of which I'm one, then I have no o b j e c t i o n 

t o i t . But I have seen enough of deregulatory acts of 

various a c t i v i t i e s , the Telecommunications Act, dealing w i t h 

the motor c a r r i e r i n d u s t r y , and, believe me, there's a 

winner and there i s a b i g l o s e r . 

JUDGE KASHI: We're a l l aware of them, s i r . 

THE WITNESS: I am, too. I appreciate i t . 

JUDGE KASHI: I s there anything f u r t h e r you'd l i k e t o 

add? 

THE WITNESS: I j u s t want t o look through my notes. 
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(Pause.) 

THE WITNESS: I t h i n k t h a t takes care of i t . I 

appreciate i t very much. 

JUDGE KASHI: Thank you. 

Are there any questions f o r the gentleman? 

MR. MULLINS: Just a comment, Your Honor. 

S i r , i n t h i s proceeding we do have the AARP as an 

a c t i v e p a r t i c i p a n t , which, as you know, represents the 

senior c i t i z e n s of the country, and we also have the Council 

on Economic Opportunity, which represents the low income 

customers i n t h a t p a r t i c u l a r area, i n a d d i t i o n t o the 

Consumer Advocate, which, as you know, represents the 

r e s i d e n t i a l customers w i t h i n the Commonwealth. So you do 

have a broad range of p a r t i e s t h a t are l o o k i n g a f t e r the 

r e s i d e n t i a l class broken down i n t o v a r y i n g d i s t i n c t i o n s and 

groups. We are confident t h a t the r e s i d e n t i a l class, as the 

commercial class and the i n d u s t r i a l class, w i l l have t h e i r 

i n t e r e s t s looked i n t o and at le a s t have t h i s resolved i n a 

fashion t h a t i s b e n e f i c i a l t o everybody involved i n the 

proceeding. 

THE WITNESS: I appreciate t h a t . Just one l a s t 

comment. I would suggest t h a t there be a Sunshine p r o v i s i o n 

placed i n the Act so t h a t i t ' s reviewed, say, i n f i v e years, 

or whatever the time frame i s , t o see, r e a l l y , t h a t t h i s has 

proven t o be i n the best i n t e r e s t of a l l p a r t i e s . 
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JUDGE KASHI: I don't w r i t e the law, s i r . You have a 

rep r e s e n t a t i v e --

THE WITNESS: I j u s t want t o go on record i n case 

someone reads i t t h a t i t should be i n i t . 

JUDGE KASHI: You've got a rep r e s e n t a t i v e . I'm sure 

you can f i n d h i s telephone number i n the telephone book. 

THE WITNESS: But the Act i s already going i n t o 

e f f e c t January 1. 

JUDGE KASHI: I t ' s c a l l e d an amendment, s i r . 

THE WITNESS: Pardon? 

JUDGE KASHI: I t ' s c a l l e d an amendment. 

THE WITNESS: I t h i n k t h a t should be i n there. Thank 

you. 

JUDGE KASHI: Thank you very much. 

(Witness excused.) 

JUDGE KASHI: Nancy Kay Holmes? 

MS. HOLMES: Good evening. Yes, I do want my 

testimony sworn. 

Whereupon, 

NANCY KAY HOLMES 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: Please s t a t e your name and address f o r 

the record. 

DIRECT TESTIMONY 

THE WITNESS: Nancy Kay Holmes, 1107 Woodlawn Street, 
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Scranton, and I'm a teacher at Scranton High School. 

JUDGE KASHI: Thank you. What brings you here 

t o n i g h t ? 

THE WITNESS: Concerns regarding d e r e g u l a t i o n . I 

would l i k e t o s t a r t o f f by thanking you, l a d i e s and 

gentlemen, f o r coming t o Scranton, f o r accepting comments on 

e l e c t r i c a l u t i l i t y d eregulation. 

When I spoke at your hearing on June 3, I r a i s e d 

concerns regarding the t r a n s i t i o n or stranded cost recovery 

estimated by PP&L t o stand at $4.6 b i l l i o n . I have since 

been able t o do research on the matter at the Scranton 

Public L i b r a r y , and again, I thank you f o r making the 

m a t e r i a l a v a i l a b l e there. 

According t o the Glossary of E l e c t r i c Terms f o r the 

Future included i n the packet supplied at the p u b l i c 

l i b r a r y , stranded costs are defined there as u t i l i t y 

investments, such as f a c i l i t y and equipment, t h a t i s l e f t 

w i t hout customers t o support i t s operation. 

I n the PUC S t a f f Report dated August 4, 1995, also 

included, the Executive Summary discussing recovery of 

stranded costs states t h a t a key d i s t i n c t i o n i s whether the 

stran d i n g was due t o the " r i s k s of business, or was due t o 

some governmental a c t i o n which was completely 

unforeseeable." I am hopeful t h a t a determination i s made 

before the $4 b i l l i o n which PP&L seeks t o recover from 
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taxpayers i s approved. 

Pennsylvania's Consumer Advocate, I r w i n Popowsky, i n 

testimony t o the Pennsylvania House of Representatives on 

J u l y 9, 1994, s t a t e d t h a t i n 1970 the range of r e s i d e n t i a l 

rates f o r e l e c t r i c power was less than one-half of 1 

percent. By 1990 the range was 7.5 cents per k i l o w a t t - h o u r . 

Mr. Popowsky c i t e d a number of reasons f o r the r a t e 

d i s p a r i t i e s , one being the nuclear c o n s t r u c t i o n programs. 

This, I would assume, would include the Susquehanna nuclear 

power p l a n t s at Berwick. He states t h a t not only d i d the 

nuclear power p l a n t s cause a large p a r t of the r a t e 
I 

d i f f e r e n t i a l , but t h a t they are also the l a r g e s t cause of 

stranded investments. Mr. Popowsky would have the stranded 

investments funded by the u t i l i t i e s ' shareholders and by 

those customers who are leaving the system t o p a r t i c i p a t e i n 

r e t a i l wheeling. 

Further on i n the document, on page 211, under 

r e s i d e n t i a l class, i t i s stated t h a t i t would appear t h a t 

r e s i d e n t i a l customers are the ones most l i k e l y t o i n c u r the 

lowest net b e n e f i t from a change t o r e t a i l 

competition/wheeling. R e s i d e n t i a l customers lack the 

e x p e r t i s e necessary t o negotiate and f i n a l i z e an agreement 

f o r e l e c t r i c service w i t h a l o c a l or an o u t - o f - s t a t e 

s u p p l i e r . 

As a r e s i d e n t i a l customer of PP&L, I am hopeful t h a t 
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the PUC gives serious consideration t o the ratepayer, who, 

u n l i k e the stockholders or management, d i d not make the 

decisions which have created the $4.6 b i l l i o n of t r a n s i t i o n 

or stranded costs. As a c i t i z e n of the C i t y of Scranton, I 

hope t h a t you w i l l give serious c o n s i d e r a t i o n t o the large 

number of under-employed and r e t i r e d members of our 

community f o r whom a 10 percent r e d u c t i o n i n r a t e s , as 

r e c e n t l y agreed t o by PECO Energy, would be a godsend, and 

we are hoping t h a t PP&L w i l l c e r t a i n l y give t h a t 

c o n s i d e r a t i o n . 

As a former member of Scranton C i t y Council, I am 

hopeful t h a t municipal b i l l s , now budgeted f o r 1997 f o r the 

C i t y of Scranton at $860,374 f o r s t r e e t l i g h t i n g , and 

$274,076 f o r b u i l d i n g s , or a t o t a l of over $1,100,000, a 

huge sum f o r a c i t y which i s o f f i c i a l l y f i n a n c i a l l y 

d i s t r e s s e d , could be s u b s t a n t i a l l y reduced. As a parent, 

grandparent, h e a l t h educator and environmental a c t i v i s t , I 

am hopeful t h a t choices t h a t stress conservation, such as 

power generated by wind or s o l a r generating f a c i l i t i e s , are 

encouraged, as recommended i n an August 31, 1997 e d i t o r i a l 

i n The Scranton Times, and t h a t , as the paper also proposes, 

there be a l a b e l i n g p r o v i s i o n t h a t be included i n consumer 

s o l i c i t a t i o n i n f o r m a t i o n . 

Thank you again f o r coming t o Scranton, f o r l i s t e n i n g 

t o the people, and h o p e f u l l y decisions t h a t you w i l l be 

C O M M O N W E A L T H REPORTING COMPANY (717) 7 6 1 - 7 1 5 0 



2298 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

2:1 

24 

making i n the near f u t u r e w i l l be based on what you have 

heard. 

Thank you very much. 

JUDGE KASHI: Thank you f o r coming. 

Are there any questions f o r the witness? 

MR. MULLINS: No questions. 

MR. RUSSELL: No questions. 

MR. SIMMS: No questions. 

MR. RYAN: No questions. 

JUDGE KASHI: You're excused, ma'am. 

(Witness excused.) 

JUDGE KASHI: Je n n i f e r Lavery? 

Do you wish your testimony t o be sworn or unsworn? 

MS. LAVERY: Sure. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn? 

Whereupon, 

JENNIFER LAVERY 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: W i l l you please s t a t e your name and 

address f o r the record, ma'am? 

DIRECT TESTIMONY 

THE WITNESS: My name i s J e n n i f e r Lavery, and I l i v e 

at 320 Warren Street i n West P i t t s t o n . 

JUDGE KASHI: What i s i t you do, ma'am? 
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THE WITNESS: I work as a t e x t i l e designer. 

JUDGE KASHI: What brings you here tonight? 

THE WITNESS: I'm concerned about various energy 

issues, b a s i c a l l y , about, p a r t i c u l a r l y , nuclear power, 

unsustainable production of energy. One t h i n g t h a t a c t u a l l y 

j u s t s t r u c k me -- I d i d n ' t w r i t e anything r e a l l y out to say. 

I'm j u s t k i n d of doing t h i s t o say t h a t I don't t h i n k that 

people should be paying f o r the stranded costs; I don't 

t h i n k the ratepayers should be paying. 

Something t h a t d i d s t r i k e me, though, i n looking at 

PP&L's f l y e r and what you said i n the very beginning, t h a t 

there i s a cap on the payment, the r a t e payment, f o r four-

and-a-half years, and PP&L, t h e i r t r a n s i t i o n cost recovery, 

number 2 i n t h e i r f l y e r says t h a t the rates of consumers 

would be e s s e n t i a l l y the same i n 1999 t o 1986, comparably 

they'd be the same r a t e . My question i n a sense i s th a t 

they are saying t h a t there's not going t o be an increase i n 

the r a t e s , and there's a cap on the rates so there can't be 

an increase i n r a t e s , so t h a t j u s t seemed a l i t t l e b i t 

strange t h a t they are also saying t h a t i f the 

$4 b i l l i o n i s paid by the ratepayers, i t w i l l be paid o f f by 

2005. So I'm wondering how $4 b i l l i o n worth of money b u i l t 

up i s stranded costs, and couldn't -- I'm saying I t h i n k 

t h a t b a s i c a l l y you have eight years, they're expecting 

$4 b i l l i o n t o be paid o f f i n e i g h t years by the ratepayers. 
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and why wasn't t h a t money somehow f i g u r e d i n over the l a s t 

however long t h a t money accrued? They're saying i t ' s l i k e 

t r a n s i t i o n costs. I s t h i s l i k e a dumb question? This i s 

money -- I'm guessing i t ' s money t h a t they owe f o r 

something, b u i l d i n g a nuclear power p l a n t , something t h a t 

they d i d n ' t pay o f f , and now they're saying, "Oh, we have to 

get r i d of t h i s money so t h a t w e ' l l be able t o be 

competitive w i t h the new people coming i n , 11 but i t seems 

l i k e they could have paid t h a t money o f f a long time ago., or 

d i d a l l the e x t r a money they got go r i g h t t o t h e i r 

stockholders, you know? Why couldn't they have paid t h i s 

money o f f before? I s i t wrong t o ask that? 

JUDGE KASHI: No. I n p a r t , i t ' s p a r t of the case 

about the m i t i g a t i o n of those p a r t i c u l a r costs, and I r e a l l y 

j u s t can't get i n t o i t on the record. I t h i n k i f you t a l k 

t o Mr, Ryan when we take a break, t h a t he w i l l be able t o 

discuss the issue of stranded costs, as t o how they are 

a f f e c t i n g you at the current l e v e l and have been a f f e c t i n g 

you f o r years. 

THE WITNESS: Well, I believe there i s something t o 

do w i t h the r e a l cost of energy and t h a t many people do not 

want t o pay a l o t of money f o r t h e i r e l e c t r i c i t y , but there 

are costs associated w i t h having t o produce i t and dispose 

of wastes and Super Fund eventually, t h i n g s l i k e t h a t , and 

t h a t type of money hasn't r e a l l y been paid i n , i n a sense. 
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over the years t o take care of the costs of clean-up. I f 

the r e a l cost of producing your e l e c t r i c i t y , of using coal 

power p l a n t s and things where we're g e t t i n g a c i d r a i n and 

nasty t h i n g s l i k e t h a t t h a t r u i n Pennsylvania's l o v e l y 

environment, why i s i t t h a t now a l l of a sudden we're having 

d e r e g u l a t i o n and a l l of a sudden everybody's got t o pay 

costs now? I t ' s k i n d of l i k e we should have been t h i n k i n g 

about t h i s f o r many, many years, you know, about paying o f f 

t h i s money, i t seems l i k e . 

JUDGE KASHI: Well, f o r many, many years there 

weren't other people t h a t were involved i n i t . 

THE WITNESS: Well, i t was regulated by Pennsylvania. 

JUDGE KASHI: That's c o r r e c t . 

THE WITNESS: So you're involved, Pennsylvania i s 

involved. 

JUDGE KASHI: I t was a monopolistic concern. Now 

t h a t i t ' s being opened up t o competition where i t w i l l no 

longer be a monopolistic concern, the question amounts t o 

how do we make i t a v a i l a b l e f o r f a i r competition, l e v e l 

p l a y i n g f i e l d competition. 

THE WITNESS: But l e v e l p l a y i n g f i e l d s t i l l e n t a i l s 

we're going t o have t o pay PP&L, i n a sense, t o use t h e i r 

power l i n e s , which I'm assuming were somehow paid f o r by the 

government. 

JUDGE KASHI: The government never p a i d f o r anything. 
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THE WITNESS: They're a l l p r i v a t e l y owned even though 

they go along roads and a l l that? 

JUDGE KASHI: Yes. They're a p u b l i c u t i l i t y . 

THE WITNESS: I t ' s a p u b l i c u t i l i t y , but they didn't 

have any funding at a l l t o put power l i n e s up? 

JUDGE KASHI: I t ' s not paid f o r by the government. 

THE WITNESS: I t hasn't been subsidized at a l l ? 

MR. RYAN: I t ' s pai d f o r by you. As a ratepayer, 

you're paying f o r i t . 

THE WITNESS: One other t h i n g i s , does t h i s b i l l -- I 

guess i t ' s now considered a law because i t was signed by the 

Governor. Does i t have anything i n i t about environmental 

encouraging the use of environmentally produced, l i k e 

low-impact produced energy? 

JUDGE KASHI: One of the major components of the 

l e g i s l a t i o n and of t h i s case i s the environmental issues, a 

wide range of issues from how i t ' s t o be used, where i t ' s t o 

come from, how i t ' s supposed t o be labeled, whether or not 

everybody has t o adve r t i s e what the mix of t h e i r generation 

i s , what does the mix have t o be t o c a l l i t green power, 

what does the mix have t o be t o c a l l i t clean power. I 

assure you, i t ' s a l l there. 

THE WITNESS: I s t h a t going t o be included i n what 

we're s o r t of deciding now, --

JUDGE KASHI: Yes. 
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1 THE WITNESS: t h a t energy b i l l s are going t o have 

2 what the power, how i t ' s produced and how much i t p o l l u t e s 

3 and s t u f f on i t ? 

4 JUDGE KASHI: That's p a r t of the case t h a t we are 

5 t r y i n g . That's p a r t of what the 57 witnesses over the past 

6 two weeks have been t e s t i f y i n g t o . That's what, i n f a c t , 

7 when a l l the b r i e f s and everything are i n , I w i l l make a 

8 recommended decision t o the Commission on, and the 

9 Commission w i l l make an u l t i m a t e d e c i s i o n sometime i n 

10 January. That piece w i l l be p a r t . 

11 THE WITNESS: I guess I could j u s t say my 

12 recommendation would be t o recommend t h a t t h a t be part of 

13 i t . 

14 JUDGE KASHI: That's what we're here t o hear. 

15 THE WITNESS: I guess t h a t ' s i t , unless there's any 

16 questions. 

17 JUDGE KASHI: Any questions of the witness? 

18 MR. MULLINS: Just a p o i n t of c l a r i f i c a t i o n . Your 

19 Honor. 

20 Was your recommendation t h a t the f u e l mix be set 

21 f o r t h on the b i l l , a customer's b i l l ? 

22 THE WITNESS: I t h i n k t h a t as much i n f o r m a t i o n as 

23 possible should be given t o the ratepayers. I t h i n k t h a t 

24 t h i n g s l i k e where the energy comes from, i f , say, PP&L makes 

25 50 percent of t h e i r power from nuclear and 50 from coal, or 
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whatever, t h a t should be p a r t of what's on your b i l l . But, 

also, what would be -- I don't know i f i t would be possible 

to put p a r t i c u l a t e matter, i n f o r m a t i o n about p o l l u t i o n 

t h a t ' s given o f f , i n f o r m a t i o n about how much nuclear f u e l 

s t u f f i s i n there. 

JUDGE KASHI: How many pages do you want i n your 

b i l l ? 

MR. RYAN: I t w i l l be worse than your phone b i l l . 

THE WITNESS: I t seems l i k e , r e a l l y , t h a t i n f o r m a t i o n 

probably could be given once a year t o the consumer, saying, 

you know, on t h e i r b i l l t h a t t h i s i s how much of because 

I don't t h i n k t h a t probably changes a l l t h a t too much f o r 

PP&L. Maybe i t does, maybe I'm t o t a l l y wrong, but I don't 

t h i n k they shut down and t u r n o f f and on t h e i r power plants 

o f t e n . 

JUDGE KASHI: So you want as many pages as you can 

po s s i b l y get? 

THE WITNESS: Well, I recycle them i f I don't need 

them. 

JUDGE KASHI: A l o t of the consumers at these p u b l i c 

input hearings --

THE WITNESS: I t h i n k i t probably could be s i m p l i f i e d 

more than what I'm seeing. 

JUDGE KASHI: -- object t o having a l o t of pages i n 

t h e i r b i l l l i k e they get now w i t h t h e i r telephone b i l l . 
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MS. HAMMERSMITH: You could have l i k e a one-page 

ch a r t , though. 

THE WITNESS: Some people aren't on the I n t e r n e t , 

though. 

MS. HAMMERSMITH: No, no. Just l i k e a one-page 

ch a r t . 

JUDGE KASHI: Excuse me. I t ' s very d i f f i c u l t f o r the 

court r e p o r t e r t o i d e n t i f y a voice from the audience. 

THE WITNESS: I thought she said Web page. A one-

page ch a r t . I t h i n k t h a t there have been some groups t h a t 

have t r i e d t o get something l i k e t h a t . 

JUDGE KASHI: Thank you. I s there anything f u r t h e r ? 

THE WITNESS: I t h i n k t h a t my question about why 

di d n ' t they pay o f f t h i s money beforehand i s probably the 

biggest question, and t h a t ' s i t . 

JUDGE KASHI: And i t ' s c a l l e d m i t i g a t i o n of t h e i r 

stranded costs, and t h a t ' s p a r t of the case. 

THE WITNESS: Okay. Thank you. 

JUDGE KASHI: Thank you very much. You're excused. 

(Witness excused.) 

JUDGE KASHI: At t h i s time t h a t concludes the number 

of people who have signed up t o t e s t i f y t h i s evening. I f 

there's anybody who i s c u r r e n t l y i n t h i s hearing room who 

has not signed up, who wishes yet t o be heard, I ' l l put up 

another sign-up sheet, give you an o p p o r t u n i t y t o sign up 
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ye t , and hear what you have t o say. 

Is there anybody who would l i k e t o yet be heard? 

(Showing of hands.) 

JUDGE KASHI: We're going t o take a ten-minute recess 

at t h i s time. I ' l l put the sign-up sheet out, give you an 

op p o r t u n i t y t o sign up again f o r those people who s t i l l 

would l i k e t o be heard. 

We'll stand i n recess f o r ten minutes. 

(Recess.) 

JUDGE KASHI: Back on the record. 

Janice DeHoff? 

Do you wish your testimony t o be sworn or unsworn, 

ma'am? 

MS. DeHOFF: Sworn. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 

sworn? 

Whereupon, 

JANICE DeHOFF 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: Please s t a t e your name and address f o r 

the record. 

DIRECT TESTIMONY 

THE WITNESS: Janice DeHoff, 284 P a r r i s h Street, 

Wilkes-Barre. 

JUDGE KASHI: Could I ask you t o hold up your voice 
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so t h a t the people i n the back can hear you? 

THE WITNESS: Louder? 

JUDGE KASHI: Yes . 

THE WITNESS: I guess b a s i c a l l y --

JUDGE KASHI: What i s i t you do, ma'am? 

THE WITNESS: I teach. I was a teacher, and I have 

been renovating houses f o r a while and w r i t i n g . 

JUDGE KASHI: What brings you here tonight? 

THE WITNESS: My concern over the l i t t l e t h a t I've 

been reading i n the newspaper regarding deregulation and the 

lack of communication between the st a t e L e g i s l a t u r e , a l l of 

you, i n c l u d i n g the e l e c t r i c company, and the general p u b l i c , 

I don't t h i n k t h a t we're g e t t i n g any kin d of cle a r , e x p l i c i t 

i n f o r m a t i o n . You gave us 19 companies t h a t are now going t o 

be vying f o r e l e c t r i c service i n t h i s area, some of whom are 

from C a l i f o r n i a . Has t h i s appeared i n the l o c a l paper? 

Have these companies -- you can't even s t a t e the names of 

these companies. I t seems t o me t h a t every c i t i z e n i n a 

democracy has both the r i g h t and the r e s p o n s i b i l i t y t o know 

the long-term r a m i f i c a t i o n s of deregulation, as w e l l as what 

we're going t o be spending --

JUDGE KASHI: I wish you had been w i t h me the past 

three n i g h t s , because I have been very c r i t i c a l of the media 

f o r not g e t t i n g out c e r t a i n i n f o r m a t i o n . 

THE WITNESS: Well, I t h i n k you can f o r g e t 
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t e l e v i s i o n . I t ' s not r e a l l y a v i a b l e --

JUDGE KASHI: No, I wasn't t a l k i n g about t e l e v i s i o n . 

I was t a l k i n g about the l o c a l press. I was c r i t i c a l over 

the f a c t t h a t f o r two weeks' worth of hearings where t h i s 

i n f o r m a t i o n was r e a d i l y a v a i l a b l e , where attorneys f o r 

various p a r t i e s could have been interviewed, and nothing 

l i k e t h a t was done. 

The 19 companies have f i l e d a p p l i c a t i o n s , and they 

w i l l have t o have hearings t o see whether or not they w i l l 

be l i c e n s e d t o be able t o s e l l --

THE WITNESS: But the f a c t i s t h a t I learned f o r the 

f i r s t time here t o n i g h t t h a t there's somebody i n C a l i f o r n i a , 

and I read i n the I n q u i r e r a while ago t h a t PECO i s t r y i n g 

t o buy a l l of these power p l a n t s t h a t are no longer being 

used, i n c l u d i n g Three Mile I s l a n d . 

JUDGE KASHI: And Yankee Maine. 

THE WITNESS: The one i n Maine, Yankee something-or-

other. 

JUDGE KASHI: Right. 

THE WITNESS: I t seems t o me t h a t t h i s push f o r 

de r e g u l a t i o n i s occu r r i n g a l l over the east coast now, and 

i t ' s o c c u r r i n g --

JUDGE KASHI: A l l over the country. 

THE WITNESS: But apparently i t ' s corporate f l i g h t , 

the f e a r of corporate f l i g h t , t h a t i s pushing t h i s 
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d e r e g u l a t i o n , at l e a s t according t o The New York Times. I 

would l i k e j u s t t o read a l i t t l e of what The New York Times 

has t o say i n a news a r t i c l e . Back pages, of course, page 

-- continued from 1; s o r r y , ; i t was on page 1. 

"This process i s being d r i v e n by the large i n d u s t r i a l 

customers." I t ' s being d r i v e n f o r the purpose of lowering 

the p r i c e on these large i n d u s t r i a l companies because 

they're t h r e a t e n i n g t o leave unless the p r i c e of t h e i r 

e l e c t r i c i t y i s lowered, because the consumption i s so 

enormous. " ' I t ' s being d r i v e n by the large i n d u s t r i a l 

customers and large marketers,' s a i d Edwin S. Rothchild, the 

Energy P o l i c y D i r e c t o r of C i t i z e n A c t i o n , a n a t i o n a l 

consumer group based i n Washington. A f t e r the dust s e t t l e s , 

i t w i l l be the r e s i d e n t i a l customer who w i l l have less 

savings. Despite the concessions they've already won, the 

biggest u t i l i t y customers are pressing f o r more i n New York 

and elsewhere, f u l l - s c a l e deregulation, w i t h the promise of 

even lower rates from wide-open competition. 

"Who's going t o govern the rates once t h i s ceases t o 

be a monopoly? The s t a t e no longer w i l l govern any kin d of 

fa i r n e s s w i t h r e l a t i o n t o " --

JUDGE KASHI: That hasn't happened. The.only t h i n g 

t h a t i s being deregulated at the present time i s the 

generation p o r t i o n . 

THE WITNESS: Well, according t o t h i s there are now 
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trade groups among corporations --

JUDGE KASHI: I understand t h a t according t o 

The New York Times, but according t o the Act t h a t was passed 

i n Pennsylvania, what we're t a l k i n g about at the current 

time i s the deregulation of generation. 

THE WITNESS: Well, Consolidated Ed and the State 

Public Service Commission agreed on a sweeping plan under 

which b i g i n d u s t r i a l customers i n New York would get ra t e 

cuts of 25 percent, while homeowners and smaller businesses 

would receive cuts of only 3.3 percent. So i t seems t o me 

t h a t the government i n t h i s instance, as i n so many others, 

i s k i n d of f u n c t i o n i n g i n the dark w i t h regard t o the press. 

I mean we're not r e a l l y reading about t h i s process. I t ' s 

not r e a l l y an open process because we're not r e a l l y being 

f u l l y informed. I t h i n k the f a c t t h a t you can't even sta t e 

the 19 companies would upset -- I t h i n k i f people read the 

l o c a l newspaper and read t h a t these companies are now 

competing --

JUDGE KASHI: I t ' s not t h a t I can't s t a t e them 

because I'm not allowed, I can't s t a t e them because I can't 

r e c a l l them t o mind, ma'am. The f i l i n g t h a t has been made 

i n t h i s case i s over 3,000 pages long. 

THE WITNESS: Well, I don't want my e l e c t r i c b i l l 

being sent from Nevada. 

JUDGE KASHI: I t won't be. 
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1 THE WITNESS: I don't want my nuclear p l a n t , and I 

2 don't want the nuclear p l a n t i n Berwick, which I foresee 

3 happening, because t h a t ' s what happens when ownership comes 

4 from another p a r t of the country. Banks, now t h a t they're 

5 deregulated, do not lend t o the l o c a l customer; they're 

6 paying these mortgage brokers commissions, the large banks. 

7 That's up i n the courts now, whether t h i s i s f a i r or whether 

8 t h i s i s a form of basic b r i b e r y . But i t seems t o me t h a t 

9 the government has an o b l i g a t i o n t o n o t i f y the press and to 

10 r e a l l y , s e r i o u s l y encourage the press t o w r i t e about the 

11 f a c t s , t o s t a t e the f a c t s as they apply. 

12 JUDGE KASHI: Let me ask you a question. When the 

13 government makes a l l of the documents p u b l i c , and when the 

14 government gives p u b l i c n o t i c e of p u b l i c hearings, and when 

15 the mass media and the press f a i l t o attend and decide t h a t 

16 they are not going t o give any of t h a t i n f o r m a t i o n t o the 

17 p u b l i c , what do we say about the government? 

18 I was t o l d by a r e p o r t e r i n a c i t y t h a t I'm not going 

19 t o name t h a t they were of the opinion t h a t i t was not t h e i r 

20 r e s p o n s i b i l i t y . 

21 THE WITNESS: A l l r i g h t . Well, i t seems t o me th a t 

22 you're i n t r o d u c i n g , w i t h t h i s l e g i s l a t i o n and w i t h t h i s 

23 process, a byzantine system of ownership, a byzantine system 

24 of buying e l e c t r i c i t y . I know I'm r e c e i v i n g a l l kinds of 

25 c a l l s d a i l y from d i f f e r e n t phone companies and they won't 
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l e t me o f f the phone, at dinnertime. 

JUDGE KASHI: Get ready. 

THE WITNESS: I t ' s a very complicated process. 

Apparently, the ownership of the l i n e s , these e l e c t r i c 

l i n e s , i s going t o remain w i t h the l o c a l e l e c t r i c company. 

JUDGE KASHI: As w i t h the telephone l i n e s . 

THE WITNESS: Meanwhile, PECO i s going t o be buying 

t h i s l i t t l e place i n Maine. 

JUDGE KASHI: The deal f e l l through. 

THE WITNESS: Oh, i t f e l l through? Good. I haven't 

kept up w i t h t h a t . 

So who's going t o be responsible? I n e f f e c t , nobody 

i s going t o be responsible. C e r t a i n l y not your l o c a l 

person. I would encourage you t o b u i l d i n t o your r e g u l a t i o n 

some k i n d of new system of r e s p o n s i b i l i t y and communication 

w i t h the general p u b l i c , because I t h i n k t h a t i s my primary 

concern. 

Thank you. 

JUDGE KASHI: Thank you very much. 

(Witness excused.) 

JUDGE KASHI: Gene Brady? 

S i r , do you wish your testimony t o be sworn or 

unsworn? 

MR. BRADY: Sworn. 

JUDGE KASHI: Would you r a i s e your r i g h t hand and be 
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s w o r n ? 

Whereupon, 

GENE BRADY 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: What do you do, s i r ? 

DIRECT TESTIMONY 

THE WITNESS: I'm the Executive D i r e c t o r of the 

Commission on Economic Opportunity. 

JUDGE KASHI: What brings you here toni g h t ? 

THE WITNESS: To t e s t i f y regarding the r a t e f i l i n g i n 

the PP&L r e s t r u c t u r i n g hearing. 

The Commission on Economic Opportunity serves Luzerne 

and Wyoming Counties i n Pennsylvania. I ' d l i k e t o thank the 

Commission and those here f o r the o p p o r t u n i t y t o comment on 

the Penn Power & L i g h t E l e c t r i c Generation Customer Choice 

and Competition Act f i l i n g f o r r e s t r u c t u r i n g . 

I would be remiss i f I d i d not s t a r t o f f my comments 

by recognizing the p o s i t i v e and productive working 

r e l a t i o n s h i p our or g a n i z a t i o n has had over the years w i t h 

PP&L and the value t h a t we place on t h a t . PP&L has a very 

p r o f e s s i o n a l and dedicated s t a f f t h a t should be commended 

f o r t h e i r service t o the community. We look forward t o a 

continued cooperative r e l a t i o n s h i p t o serve the low income 

households i n our common service area. I t i s i n t h a t l i g h t , 

l o o k i n g forward towards the f u t u r e , t h a t I make these 
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comments. I'm sure t h a t both PP&L and our org a n i z a t i o n want 

to be as e f f e c t i v e as possible i n meeting the needs of those 

households and i n c a r r y i n g out the i n t e n t of the l e g i s l a t i o n 

and the PUC d i r e c t i v e s . 

The main t h i n g t o recognize i s t h a t we cannot 

continue t o do business the way we have i n the past, 

i n c l u d i n g the scope and design of current programs. The 

u t i l i t y world i s changing and w i l l never be the same. 

Consequently, we must look at the o p p o r t u n i t i e s and 

r e s p o n s i b i l i t i e s we have i n seeing t h a t e f f i c i e n t and 

e f f e c t i v e programs are d e l i v e r e d t o those who are the most 

captive of customers and most vulnerable i n t h i s sea of 

change, the low and f i x e d income people, and the e l d e r l y . 

As Pennsylvania embarks on a change from a monopoly 

system t o a competitive environment, PP&L a p p r o p r i a t e l y has 

as i t s primary focus t o e s t a b l i s h i t s e l f i n the best 

possible marketing p o s i t i o n . I t i s our organization's 

primary r e s p o n s i b i l i t y t o ensure t h a t the vulnerable and the 

disadvantaged i n our society, those who are i l l - e q u i p p e d t o 

deal w i t h competition, w i l l be protected. I n order t o meet 

t h i s challenge, I w i l l focus my comments i n a few major 

areas. 

F i r s t of a l l , the WRAP program, which i s the Low 

Income Usage Reduction Program as named by PP&L. PP&L and 

CEO agree t h a t there are 177,000 low income customers i n the 
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u t i l i t y s e r v ice area t h a t PP&L serves. Each and every one 

of these households could b e n e f i t from the usage reduction 

program t o enable them t o b e t t e r a f f o r d t h e i r e l e c t r i c 

b i l l s . The e f f i c i e n t use of e l e c t r i c i t y i n the current 

c a p a c i t y - r i c h market, l e t alone a demand market, i s an 

important long-term issue. Our biggest d i f f e r e n c e w i t h PP&L 

i n t h i s area i s t h a t they wish t o provide the WRAP usage 

re d u c t i o n services t o the highest users, heating customers, 

while we f e e l t h a t a l l low income customers, i n c l u d i n g non­

heating customers, need these services. The m a j o r i t y of low 

income customers are not heating customers. We concede t h a t 

the highest users should have the f i r s t p r i o r i t y , but a 

comprehensive baseload program, i n c l u d i n g energy education, 

must be i n place serving the m a j o r i t y of PP&L's poor 

customers. 

Aside from recommending t h a t LIURP (WRAP) be open t o 

a l l t h e i r low income customers, i n c l u d i n g those who are 

baseload e l e c t r i c i t y users, we recommend the f o l l o w i n g i n 

the area of usage reduction: the minimum funding l e v e l 

should be 0.25 percent of PP&L's gross operating revenues 

based on 1996. At the same time PP&L proposes $4 m i l l i o n 

f o r usage re d u c t i o n . I n order t o compromise, we would 

propose 0.2 percent or $6.8 m i l l i o n as a change i n the 

p o s i t i o n t h a t we have taken before the Public U t i l i t y 

Commission. 
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Baseload customers should be e l i g i b l e f o r the 

program, as we've sta t e d . 

A l l funds should be expended i n the year i n which 

they are budgeted or r o l l e d over t o the next year. 

There should be a u t i l i z a t i o n of a l l commercially 

a v a i l a b l e baseload measures which are consistent w i t h PUC-

e s t a b l i s h e d payback g u i d e l i n e s , and changes i n measures as 

technology improvements d i c t a t e should be included i n the 

program. Otherwise, the poor do not b e n e f i t from 

t e c h n o l o g i c a l advancements or cost e f f i c i e n c i e s . 

Also, there should be a p r o v i s i o n f o r research and 

development and t e c h n i c a l t r a i n i n g and assistance support so 

t h a t energy conservation measures remain s t a t e - o f - t h e - a r t 

over time. 

Further, there should be an establishment of a 

s t e e r i n g committee made up of a l l community-based WRAP 

providers and other i n t e r e s t e d c i t i z e n s throughout PP&L's 

service t e r r i t o r y . 

Concerning the ON TRACK program or the Customer 

Assistance Program operated by PP&L. Of the 177,000 low 

income customers i n PP&L t e r r i t o r y , we both agree t h a t 

approximately 58,000 are payment t r o u b l e d . This i s the 

t a r g e t group t h a t needs the Customer Assistance Program. 

PP&L has recommended ramping up the p i l o t program from 2,000 

customers t o 10,000 customers i n the year 2001. We have 
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recommended t h a t the f u l l number of 58,000 low income 

payment t r o u b l e d customers would be included. 

As an intermediate p o s i t i o n , we would now l i k e t o 

s t a t e t h a t the increase i n customers t o 24,000, or h a l f of 

the amount, would be a reasonable p o s i t i o n . This number 

represents only one-half of those who need and could b e n e f i t 

from the program. The PP&L ON TRACK program i s working 

w e l l , and i t ' s expansion would mean considerably less 

t e r m i n a t i o n and c o l l e c t i o n costs. 

The ON TRACK program should be a v a i l a b l e t o a l l 

customers regardless of the generation s u p p l i e r s . 

There should be capacity b u i l d i n g grants t o the 

community-based organizations f o r s t a f f i n g i n order t o 

implement or t o ramp up t h i s program e f f e c t i v e l y at an 

accelerated basis. 

And also, t h a t a s t e e r i n g committee should be 

est a b l i s h e d f o r the ON TRACK program made of community 

groups, other i n t e r e s t e d p a r t i e s , t o a s s i s t i n the advice t o 

the company and the operation of the program. 

F i n a l l y , t h a t PP&L, as the u n i v e r s a l service 

a d m i n i s t r a t o r , should not u t i l i z e i t s own s t a f f , e i t h e r 

e x i s t i n g s t a f f or temporary h i r e s , i n p r o v i d i n g e i t h e r 

u n i v e r s a l service or education programs. E x i s t i n g 

community-based organizations w i t h a t r a c k record i n 

p r o v i d i n g these and other important services t o the low 

C O M M O N W E A L T H REPORTING COMPANY (717) 7 6 1 - 7 1 SO 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2318 

income and e l d e r l y should be u t i l i z e d t o the f u l l e s t extent. 

This i s the most e f f e c t i v e use of community resources. 

The cost of u n i v e r s a l service programs as o u t l i n e d 

can be funded at the l e v e l s we suggest and be w i t h i n the 

r a t e cap as the competitive market forces n a t u r a l l y take 

lower p r i c e s , as i s p r o j e c t e d . 

On behalf of a l l low income and e l d e r l y customers, we 

must demand t h a t stranded b e n e f i t s be recovered as w e l l as 

stranded costs, so t h a t there are not stranded c i t i z e n s when 

t h i s work i s done. 

Again, i t has been a pleasure working w i t h PP&XJ i n 

the past, and we look forward t o a continued cooperative 

r e l a t i o n s h i p i n the f u t u r e i n t h i s new world of competition. 

We hope t h a t PP&L, as the l o c a l l y based e l e c t r i c u t i l i t y 

employing l o c a l c i t i z e n s , i s most successful i n t h i s new 

competitive marketplace. 

Thank you. 

JUDGE KASHI: Thank you very much. 

Are there any questions of the witness? 

MR. RUSSELL: I have a few questions. Your Honor. 

JUDGE KASHI: A l l r i g h t , s i r . Watch the f r i e n d l y 

cross. 

MR. RUSSELL: I t h i n k we're safe here. 

Mr. Brady, d i d the Council on Economic Opportunity 

p a r t i c i p a t e as a formal i n t e r v e n o r i n t h i s case? 
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THE WITNESS: The Commission on Economic Opportunity 

i s a formal i n t e r v e n o r i n t h i s case. 

MR. RUSSELL: Was t h a t represented by counsel? 

THE WITNESS: We are represented by counsel, as 

re q u i r e d by the PUC. 

MR. RUSSELL: Did CEO t u r n i n w r i t t e n testimony i n 

th a t p a r t of the proceeding? 

THE WITNESS: CEO has turned i n w r i t t e n testimony i n 

t h a t p a r t of the proceeding as w e l l as every p u b l i c hearing 

i n our general service area. I t ' s my understanding, i f I 

could continue, t h a t t h i s i s today, too, an e v i d e n t i a r y 

hearing, g i v i n g us an op p o r t u n i t y t o supply a d d i t i o n a l 

i n f o r m a t i o n ; and I t h i n k , as you see, what we've done i s 

modified our p o s i t i o n somewhat. 

MR. RUSSELL: How many witnesses d i d you present i n 

the t e c h n i c a l hearings? 

THE WITNESS: I n the t e c h n i c a l hearings we as f a r 

as who submitted evidence, you're saying? 

MR. RUSSELL: On behalf of CEO. 

THE WITNESS: We had three i n d i v i d u a l s submit 

evidence, none of which were cross-examined by your company, 

despite the f a c t t h a t we d i d make them a v a i l a b l e and they 

were i n Harrisburg l a s t Thursday and Friday. 

MR. RUSSELL: Were you one of those witnesses? 

THE WITNESS: No, I wasn't. 
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MR. RUSSELL: Thank you. 

That's a l l I have. Your Honor. 

JUDGE KASHI: Thank you very much. 

You're excused, s i r . 

(Witness excused.) 

JUDGE KASHI: That concludes the l i s t of witnesses 

f o r t h i s evening. I would l i k e t o thank a l l of you on 

behalf of myself and on behalf of the Commission f o r coming 

f o r t h and presenting your testimony, s p e c i f i c a l l y presenting 

i t i n sworn fashion t h a t i t may be considered. I f there's 

nothing f u r t h e r , we w i l l adjourn f o r the evening. Thank you 

very much. 

(Discussion o f f the record.) 

JUDGE KASHI: Ladies and gentlemen, could I please 

ask you t o be quiet? This gentleman came i n l a t e and did n ' t 

hear t h a t we were adjourning the hearing. I'm going t o 

reconvene f o r the sake of l i s t e n i n g t o h i s testimony. 

S i r , do you wish your testimony t o be sworn or 

unsworn? 

MR. DONNELLY: Yes. 

Whereupon, 

OWEN DONNELLY 

having been duly sworn, t e s t i f i e d as follows: 

JUDGE KASHI: Please s t a t e your name and address f o r 

the record. 
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DIRECT TESTIMONY 

THE WITNESS: Owen Donnelly, O-w-e-n D-o-n-n-e-1-1-y, 

2512 Summit Point, Scranton. 

JUDGE KASHI: What i s i t you do, s i r ? 

THE WITNESS: The problem t h a t I have, gentlemen, i s 

aimed at PP&L. I don't know whether or not you're 

e n t e r t a i n i n g something l i k e t h i s t o n i g h t . I don't know, but 

I don't have an op p o r t u n i t y of t a l k i n g t o anybody on the 

PUC, and I can't get s a t i s f a c t i o n from anyone. 

JUDGE KASHI: Excuse me. Do you have a p r i v a t e 

complaint? 

THE WITNESS: A problem w i t h what, s i r ? 

JUDGE KASHI: Do you understand t h a t t h i s proceeding 

i s t a l k i n g about the r e s t r u c t u r i n g plan? 

THE WITNESS: I'm not sure, s i r . I'm not sure of 

the --

JUDGE KASHI: Do you have a problem w i t h a b i l l or 

something l i k e that? 

THE WITNESS: I'm not sure, s i r , t h a t I'm i n order, 

but I'm here t o n i g h t because I cannot get any s a t i s f a c t i o n 

from anyone connected w i t h t h i s case. I t ' s an o v e r - b i l l i n g 

problem, I don't know whether or not you people e n t e r t a i n 

s i t u a t i o n s of t h i s nature. 

JUDGE KASHI: Mr. Mullins? 

MR. MULLINS: Yes, Your Honor. 
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JUDGE KASHI: W i l l you take care of the gentleman? 

MR. MULLINS: I ' l l do my best. 

JUDGE KASHI: We're going t o send you t o the Consumer 

Advocate's O f f i c e , and t h e y ' l l see what they can do about 

a s s i s t i n g you. This proceeding t o n i g h t has nothing t o do 

w i t h i n d i v i d u a l --

THE WITNESS: That's what I wanted t o know. 

JUDGE KASHI: I t doesn't have anything t o do w i t h 

i n d i v i d u a l b i l l i n g problems or complaints l i k e t h a t . A l l 

r i g h t ; s i r ? 

THE WITNESS: The consumer agency of --

JUDGE KASHI: O f f i c e of Consumer Advocate. Mr. 

Mu l l i n s i s going t o help you out. 

THE WITNESS: A l l r i g h t . I wasn't sure. I was given 

a l i t t l e b i t of a run-around f o r the past year. I wanted t o 

be sure t h a t I attended t h i s hearing t o n i g h t . 

JUDGE KASHI: Thank you. Adjourned. 

{Whereupon, at 9:04 p.m., the p u b l i c input hearing 

was adj ourned.) 
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C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic r e p o r t e r , t h a t 

the foregoing proceedings were taken s t e n o g r a p h i c a l l y by me, 

and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and t h a t t h i s t r a n s c r i p t i s a t r u e and accurate 

record t o the best of my a b i l i t y . 
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Sandra Milus Brown 
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