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PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
July 24, 2013

Secretary

Pa. Public Utility Commission
P.O. Box 3265

Harrisburg, PA [7105-3265

Rex€ 201 1222736457

Dear Secretary Chiavetta:

Please find enclosed new information for consideration by the Commission as they review the
above account.

Sincerely,

y Laffy Moyer
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Jay Larry Moyer
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RECEIVED

July 24, 2013

Pennsylvania Public Utility Commission JUL 9 5 2013

Oftice of Special Assistants BA PUBLIC UTILITY COMMISSION
Commonwealth Keystone Building SECRETARY'S BUREAU

3rd Floor, 9 East
Harrisburg, PA 17101-1601

Re: C-2011-2273645

Dear PUC:

Once again, arbitrarily and unilaterally, PPLEU has altered its billing procedures without
explanation. These are serious changes, and no customer should be subject to these vagaries. The
Complainant, consequently, feels compelled to submit this new information in a second
addendum to his earlier petitions in the above case. The most recent changes are these:

1.

PPL. has stopped applying generation credit for the Complainant’s solar generating
facility. As in 2011, when a similar action occurred, PPL has offered no explanation. The
July bill (enclosed) for the satellite account (06476-21001), to which credits have
previously been applied, shows no credit whatsoever. No credit is mentioned, and none is
applied. During the relevant period, meanwhile, the solar facility generated
approximately 500 kwh, as reported to the GATS system.

This denial of credit is unwarranted and occurs cven as the present complaint about
billing is under review by the PUC. The behavior suggests, again, the company’s
apparent disregard for the law, for its own tariff, and for its prior pledge to continue
applying credit to the Complainant’s satellite account.

As of today’s date (7/24/13) PPL has failed to provide a July bill of any sort for the host
account (67277-97002). Previous bills, in recent months, were being issued rather
consistently (March 12, April 11, May 13, June 12, etc.). While billing has often been
incomplete and inaccurat, it appears that the host bill has now been discontinued
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altogether. This lapse corresponds to the Company’s [ailure to apply credit in July, as
detailed in #1, above.

3. The June paper bill issued for the solar panels (i.e. host account - 67277-97002) shows a
meler reading that diverges sharply from the reading which appeared in the Company’s
year-end “calculation packet”, one month earlier. (This “calculation packet” was
provided to the PUC in an earlier mailing.) That “packet” included a May 10, 2013,
reading of 88747. However, the June paper bill, a month later (6/12/13), which was sent
to the Complainant, shows a reading of 94161. Copies of both documents are enclosed.

Curiously, that meter reading (94161) has been exactly the same on every host bill for the
past year (since June 12, 2012).

These meter discrepancies cannot be reconciled from the documents provided by PPL..

These aberrations only reinforce the persistent evidence of irregular and unreliable billing
for the Complainant’s virtual metering aggregated accounts.

If the irregularities above are the result of human error, they clearly show that the manual billing
practices of the Company are unreliable; however, if the changes are deliberate, they suggest that
the Company is denying credit to the Complainant without waiting for a final determination by
the PUC.

Please include this new information as you consider the Complainant’s Exceptions and as you
weigh the active petitions which the Complainant has submitted, one of which is a request to
permit oral argument and the other, a petition to re-open the case.

Sincerely Yours,
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Questions? Please Visit us online at

o °°§;_".' . contact us by Aug 1. pplelectric.com
ppﬂ o 1-800-DIAL-PPL
< (1-800-342-5775)
PPL Elpctric Utiition M-F: 8am to S5pm

Your Electric Usage Profile Kiiling Summary . _(Billing detalls on back)

= .3 & Information about appliance energy use and tips on
saving energy are available through the Energy Library
on our Web site, pplelectric.com.

« Close drapes, blinds and shades on the sunny side of
your home during the hottest part of the day. It eases
the load on your cooling system and saves energy.

Service to: ‘Bakince as of Jul 11, 2013 $82.21
LARRY MOYER Charges: . '
73 WOODS RD Total PPL Electric Utilit harges . $43.48
KLINGERSTOWN, PA 17941 i : —_—
Meter: 49749430 12569
Your next meter reading is on or about Aug 9, 2013. gy“)gp‘g&;ﬁz(_}ﬁm&wﬁ@&gm&ﬂg-;},fz;':l}i;"} L '?;ﬂ';$$;25.6§|
This section helps you understand your year-to-year Accourt Balance ~ $125.69
g!cerz‘ctrlci:eserz!gtyeg onth. Meter readings are actual unless PPL Electric Utilitles' price to compare for your rate is 50.08227 per kWh.

erw ! This changes the 1st of Mar, Jun, Sept, and Dec. Visit papowersmtch.com

(3 2012 2013 or www.oca.state.pa.us for supplier offers.
= . Your Message Center
:é: 28 |l ' ' « The $82.21 bafance includes $0.35 in prior late
= " 3 ‘ ' - - payment charges. S
T 2 LEAE R , « With paperless billlng You can receive and pay your
< 14 HBH- : . PPL Electric Utilities bills online. The process is free,
g o 8] 8RR 5 . quick, convenient and secure. To learn more or sign up, i
LR 81 BB 11 ' visit pplelectric.com. s

Il 2013 30 | 253 8 72F
l——- R H -

2012 | 30 | 236 | 8 73 =
) FEITERS] Payment Methods L =
- oo O e el =
, 29 ) pplelectric.com or call BiliIMatrix {service fee applies) =
Jun 11 Actual —_ 43743 - . ' at 1-800-672-2413 to pay using Visa, =
30 .Days . kWh Bllled ’ . '253_ - ‘MasterCard, Discover ordebitcard. =
o { b By Mrig:gth < Eorrespongerrﬁe should be sentto: =
rly:Compa 2 No treet ustomer Services =
Aug 2012 - Jul 2013 5295' 524 _ CPC-GENN1 827 Hausman Road =
" Aug 2011 - Jul 2012 5051 a1 Allentown, PA 18101-1175 Allentown, PA 18104-9392 =

Other important information on the. back of this bill 2>

128,

AT :.lsﬂ'ﬁh -n

"f‘ﬂ E;-»—q;; S TS e

g [ Retum this part in the envelope FF‘B‘TSJK‘E’SFR& “DueiDateltiils ) TAmount: Due»#«,
pp o provided with a check payable FRETARIECh b VR S sk s s ot
I to PPL. Electric Utilities . 06476-21001 Aug 1, 2013 $125 69
PP Elpctric Utiitios
Amount Enclosed:

HB 01 059091 82716 B 225 A
T L S (RO P (R T S kL
LARRY MOYER PPL ELECTRIC UTILITIES
S OO T T ! 2 NORTH 9TH STREET CPC-GENN1

DELPHIA, PA 19144-3119 ALLENTOWN, PA 18101-1175

UMD STUTO T S0 1 A 71 A0 OV UL LIS PP 7 R

1 9900001256990000225692 OB4?b21001




Your Default Supplier Contact Info.

Billing Details - (Bill Acct. 67277-97002) 5Page 2
N . - T
For questions regarding the generation and transmission  [pravious Balance $17.03 S~
portions of this bill, please contact your supplier at:
E PPL Electric Uti."ties Phone: Balance aS_OfJUﬂ 12, 2013 51703
Customer Sérvices @ 1-800-342-5775 Charges for - PPL Electric Utilities
827 Hausman Rd - {1-800-DIAL-PPL}) General Service Rate: GS1 for May 10-Jun 11
Allentown, PA 18104-9392 Distribution Charge: : :
.. ' . pplelectric.com Customer Charge 16.00
‘ Comipetitive Enhancement Rider 0.08
. - . . . oA gﬁit‘ Ta_':g Adj Surcharge at -0.07300000% -8.8%.
P T L . [ . “. - .. ae_s ax': ' ‘ N
Mandage Your Account - . Total PPL Electric Utilities Charges $17.03
ViSft I le'edric.com_for Self-SeerCE (o] iOns P '.-‘m'r'a*:ﬂ.y.f; iy r"ttikw*‘ —:m-“""- Lane Byhies P g ‘
inclading: s RmGURLDuE By Jun 28, 2013, e e 506
-View your bill, payment, and usage history. y e :
-Make a payment, set up a payment agreement. Acgount Balance : S — >
-Start/stop service. < '
-Enroll in paperless billing, automatic bill pay, , ‘kWh Use By Meter
budget billing. Reading Dates Meter Meter, Meter Reading ilowatt
-Report an outage, check outage status, and more. Previous/Present Number Const Previous/Present - (Hours
View your rate schedule at pplelectric.com/rates or 94161

May 10 Jun 1t 10069153 1{

. 94161 0
call +-800-342-5775 to request a copy. Total 0

__General information . . ..

Generation prices and charges are set by the electric
generation supplier you have chosen. T¥1e Public,
Utility Commission regulates distribution rates and
services. The Federal Energy Regulatory Commission
regulates transmission prices and services.

PPL Electric Utilities uses about $0.03 of this bill to pay
state taxes and about $1.95 is used to pay the PA
Gross Receipts Tax.

Understanding Your. Bill

Act 129 Compliance Rider - Charge to recover costs associated
. with Energy Efficiency and Conservation programs for
customers as approved by the Public'Utility Commission.

_ Competitive Enhancement Rider - Charge 1o recover costs
related to implementing the Public Utility Commission’s retalil
market enhancement programs, including certain consumer
education costs.

Customier Chiarge - Morithly basic distribution charge to cover
costs for billing, meter reading, equipment, maintenance and
advanced metering when in use.

kWh (Kilowatt-hour) - The basic unit of electric energy for
which most customers are charged. The amount of electricity
used by ten 100-watt lights left on for 1 hour. Consumers are
usually charged for electricity in cents per kilowatt-hour.

State Tax Adjustment Surcharge - Char%g or cre?it on electric
rates to reﬂe%t changes in varigus state faxes included in your
bill. The surcharge may vary by bill component.

e(s) of Meter Readings:
Tvgciu)al - Reading by dis%ribution company.

*Federal 1.D. 23-0959590




Virtual Metering

i A B [ D E | F < H l J K T L 1M
1 {Larry Mogér:. i Bl Cycle” | ~AccountNumber' | Raté | = March-May - : |- Applyto Satellites?| TOTALS:). “ . T T CKWR T T T
2 v RN Excess | WUsage | ~. - <o 0 T E&C STAS Total
3 |# Satellites 1 el i kWh Wh | _3 .

4 -1 “Host- grozroron2 Y Gs1| se7 § 0 . .- 199 0.000 1.284 9529 (0.009} 10814
5 &4 7 .. Banked & Ciirrent Excéss Total] 587 ;. o '
6 1 Satellite 1 0647621001 RS ~ /308 ;587 -388 3.146 0.687 6.556 (0.008) 10.381
7 " Satelllte Total : 388
8 3 " . o -
g = tHpst¥r |- 6120797002 o $s - T 258] % 189618 (002§ 2162
10 : . ' .
1 - Satelllte 1 0647621001 , § 1221 267]% 5448 (0.03) § 4028
12 ] S . )
13 L LY Bank-: ° 199
14 ’ ,. . o
15 JRunning YTD-Total ' 8,022 R INPUT Data
76 JRunning banked TOTAL |+ 199 TR —_INPUT Data
17 . " Informational Dala Only
18 F .
19 e
20[CSS VM Calcuiation - 1 __—1 :
21{MeterCon= ~ ~ . Z[7 1 \
22 |Beginning Rdg ., /|- 89334 4/10/2013 ;
23 [Efding:Rdg: .+ = | - 88747 511072013 Ce
24 [NetGen ™ - S+ N i 587 N -

BT~ 3T

LA * i .

g ' '1.
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Certificate of Service

Addendum {luly 24, 2013) request to re-open the case

New information to be considered and entered into the record

RE: C-2011-2273645

http://www.puc.state.pa.us/about_puc/consolidated_case_view.aspx?Docket=C-2011-2273645

| hereby certify that | have this day served a true copy of the foregoing document upon the parties,
listed below, in accordance with the requirements of § 1.54 (relating to service by a party).

Via USPS Certified Mail

Rosemary Chiavetta, Secretary
Pa. Public Utility Commission
P.0. Box 3265
Harrisburg, PA 17105-3265
(Served via USPS Certified mail)

Christopher T. Wright, Esquire
Post & Schell PC
17 North Second Street, 12" floor
Harrisburg, PA 17101-1601
{Served via USPS Certified mail)

July 24, 2013

Pennsylvania Pu
Office of Special
Commonwealth
3rd Floor, 9 East
Harrisburg, PA 1

blic Utility Commission
Assistants
Keystone Building

7101-1601

(Served via USPS Certified mail)

RECEIVED

JUL 25 2013

PA PUBLIC UTILITY COMMISSION

SEC

RETARY'S BUREAU

b Sanr, Mg

i

Zy Larry Modr, Complaignt

370 W. Johnson Street
Philadelphia, PA 19144



IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlIIIlIIIIIIIlllllllllllllllIIlllllllIIII____________________
— Tu.sy o IS TAGE -
F; ! II PH[LH{JI:LI-'H!H PH .
I

lay Larry Moyer UNITED STATES 25 13
370 W. Johnson Street (C-1) Foas SERicE ”"UUNT
Philadelphia, PA 19144 Laog

S mcs uonsrrz: ~1g

7012 1kL4D DOOO 4k8Y 3152

PLACE STICKER AT TOP.OF E.NVELOPETD THET msm
OF; THE REI'URNADDRE%.FDLB AT DGT‘I‘EDUN‘E

] . Seceey -

Pa. Public Utility Commission

P.Q. Box 3265
Harrisburg, PA 17105-3265
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