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Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Petition of Duquesne Light Company for Approval of Default Service Plan for the
Period June 1, 2013 Through May 31, 2015
Docket No. P-2012-2301664

Dear Secretary Chiavetta:

Enclosed is Duquesne Light Company’s (“Duquesne Light” or the “Company”) Compliance
Filing in response to the Pennsylvania Public Utility Commission’s (“Commission”) Final Order
entered on July 16, 2013 in the above-referenced proceeding (“July 16 Order”). This
Compliance Filing includes the following documents:

(1)  Clean and red-lined versions of the Company’s Standard Offer Customer Referral
Program Rules, including the Standard Offer Supplier Application and
Agreement;

2 Supplement No. 79 to the Company’s Retail Tariff, Electric PA. P.U.C. No. 24,
with an issue date of July 26, 2013 and an effective date of August 16, 2013; and

€)) Supplement No. 12 to the Company’s Supplier Tariff, Electric PA. P.U.C. No. 38,
with an issue date of July 26, 2013 and an effective date of August 16, 2013.

In the July 16 Order, the Commission approved Duquesne Light’s proposed Standard Offer
Customer Referral Program (“SOP”) with several modifications, including:

D Limiting the application of the customer acquisition fee to SOP enrollments;

2) Prohibiting SOP electric generation suppliers (“EGS”) from describing or offering
other products to customers referred to the EGS under the SOP and directing
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Duquesne Light to include this limitation in the SOP program rules and contract;
and

(3)  Revising the EGS tracking and reporting requirements.

In this Compliance Filing, Duquesne Light has revised its SOP rules and contract to comply with
the July 16 Order. Duquesne Light has also made other updates to the document, including
deleting the provision of the rules describing the Technical Conference that was to occur in June
2013. This provision has been deleted because it was outdated. Duquesne Light has conducted a
Technical Conference with interested parties on July 25, 2013 to explain the SOP rules and
procedures. In addition, Duquesne Light has modified certain of the notice and reporting
requirements from 10 business days to 10 calendar days for administrative purposes. Duquesne
Light advised the Technical Conference participants of this change at the July 25, 2013
Technical Conference and no participant objected to this change. Duquesne Light also revised
certain application deadlines to accommodate the revised SOP start date of August 16, 2013.

As explained above, Duquesne Light has also included Supplement No. 79 to its Retail Tariff
and Supplement No. 12 to its Supplier Tariff with this Compliance Filing. Supplement No. 79
adds an SOP Cost Recovery Rider, which is a non-bypassable charge that may be applied to
residential and small commercial & industrial customers to recover SOP Program costs that are
not recovered from EGSs through the $25 customer acquisition fee. The SOP cost recovery
proposal was made by the Company in its March 11, 2013 Revised Retail Market Enhancement
Program Design and Cost Recovery Proposal and was adopted by the Commission in its July 16
Order. In Supplement No. 12 to the Company’s Supplier Tariff, the Company is including a
description of the SOP and setting forth the EGS customer acquisition fee of $25 that was
adopted by the Commission.in the July 16 Order. Both Supplement No. 79 and Supplement No.
12 have an effective date of August 16, 2013 to coincide with the SOP start date set forth in the
July 16 Order.

In the July 16 Order, the Commission also directed Duquesne Light to provide a copy of its SOP
call center script to the Commission’s Office of Competitive Market Oversight (“OCMO”) for
review. Duquesne Light has provided a copy of this script to OCMO and to the parties.

Please direct any questions regarding this matter to the undersigned.

Respsctfully submitted,

ony D. Kanagy

MWG/skr
Enclosure

cc: Certificate of Service
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CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the foregoing have been served upon the following

persons, in the manner indicated, in accordance with the requirements of § 1.54 (relating to

service by a participant).

VIA E-MAIL AND FIRST CLASS MAIL

Charles Daniel Shields, Senior Prosecutor

Bureau of Investigation & Enforcement
Commonwealth Keystone Building
400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105-3265

E-mail: chshields@pa.gov

Phone: 717-783-6151

Sharon E. Webb, Esquire

Assistant Small Business Advocate
Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, PA 17101

E-mail: swebb@pa.gov

Phone: 717-783-2525

Jennedy S. Johnson, Esquire
David T. Evrard, Esquire
Assistant Consumer Advocates
Office of Consumer Advocate
555 Walnut Street
Forum Place, 5th Floor
Harrisburg, PA 17101-1923
E-mail: jjohnson{@paoca.org
DEvrard@paoca.org
Phone: 717-783-5048
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Todd S. Stewart, Esquire

William E. Lehman, Esquire

Hawke, McKeon & Sniscak LLP

100 N. 10th Street

PO Box 1778

Harrisburg, PA 17101

E-mail: tsstewart@hmslegal.com
welehman@hmslegal.com

Phone: 717-236-1300

Counsel for Dominion Retail, Inc. and

Interstate Gas Supply, Inc.

Vincent A. Parisi

IGS Energy

6100 Emerald Parkway

Dublin, OH 43016

E-mail: vparisi@lIGSenergy.com
Phone: 614-659-5055

Gary A. Jeffries, Esquire

Assistant General Counsel
Dominion Retail, Inc.

501 Martindale Street, Suite 400
Pittsburgh, PA 15212-5817
E-mail: Gary.A.Jeffries@dom.com
Phone: 412-237-4729




Charles E. Thomas, III, Esquire

Thomas T. Niesen, Esquire

Thomas, Long, Niesen & Kennard

212 Locust Street, Suite 500

PO Box 9500

Harrisburg, PA 17108-9500

E-mail: cet3@thomaslonglaw.com
tniesen(@thomaslonglaw.com

Phone: 717-255-7600

Counsel for Noble Americas Energy

Solutions LLC

Brian J, Knipe, Esquire

Buchanan Ingersoll & Rooney PC
409 N. Second Street, Suite 500
Harrisburg, PA 17101-1357
E-mail: brian.knipe@bipc.com
Phone: 717-237-4820

Counsel for FirstEnergy Solutions
Corp.

Amy M. Klodowski, Esquire
FirstEnergy Solutions Corp.

800 Cabin Hill Drive

Greensburg, PA 15601

E-mail: aklodow@firstenergycorp.com
Phone: 724-838-6765

Brian R. Greene, Esquire

Greene Hurlocker, PL.C

707 East Main Street

Suite 1025

Richmond, VA 23219

E-mail; bgreene@greenehurlocker.com
Phone: 804-672-4542

Counsel for Retail Energy Supply
Association

Victor P. Stabile, Esquire
Dilworth Paxton LLP

112 Market Street, 8th Floor
Harrisburg, PA 17101

E-mail: vstabile@dilworthlaw.com
Phone: 717-236-4812, Ext. 101
Counsel for Retail Energy Supply
Association
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Patrick M. Cicero, Esquire

Harry S. Geller, Esquire

Pennsylvania Utility Law Project

118 Locust Street

Harrisburg, PA 17101

E-mail: pciceropulp@palegalaid.net
hgellerpulp@palegalaid.net

Phone: 717-236-9486, Ext. 202

Counsel for Coalition for Affordable

Utility Service and Energy Efficiency

In Pennsylvania

Stephen L. Huntoon, Esquire

NextEra Energy Resources, LLC

801 Pennsylvania Avenue, N.W., Suite 220
Washington, DC 20001

E-mail: shuntoon@nexteraenergy.com
Phone: 202-349-3348

Counsel for NextEra Energy Services
Pennsylvania LLC and NextEra Energy
Power Marketing, LLC

Pamela C. Polacek, Esquire

Teresa K. Schmittberger, Esquire

McNees Wallace & Nurick LLC

100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166

E-mail: ppolacek@mwn.com
tschmittberger@mwn.com

Phone: 717-232-8000

Counsel for Duquesne Industrial

Intervenors

Theodore S. Robinson, Esquire
Citizen Power Inc.

2121 Murray Avenue

Pittsburgh, PA 15217

E-mail: robinson@citizenpower.com
Phone: 412-421-7029




Divesh Gupta, Esquire

Assistant General Counsel

Constellation Energy Group, Inc.

100 Constellation Way, Suite 500C
Baltimore, MD 21202

E-mail: divesh.gupta@constellation.com
Phone: 410-470-3158

David I. Fein, Esquire

Vice President, State Government
Affairs, East

Exelon Corporation

10 S. Dearborn Street, 47" Floor
Chicago, IL. 60603

E-mail; david.fein@exeloncorp.com
Phone: 312-394-2116

Date: July 26, 2013

10443945v1

Amy Hamilton, Esquire

Director, Market Initiatives

Exelon Corporation

300 Exelon Way

Kennett Square, PA 19348

E-mail: amy.hamilton@exeloncorp.com
Phone: 610-765-6933

Brian Kalcic

Excel Consulting

225 S. Meramec Avenue, Suite 720-T
St. Louis, MO 63105

E-mail: excel.consulting@sbcglobal.net

Phone: 314-725-2511
Consultant for OSBA

N

Anthony D. Kanagy
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STANDARD OFFER CUSTOMER REFERRAL PROGRAM RULES

ARTICLE 1
INTRODUCTION

1.1 Program Overview. Duquesne Light Company (“Duquesne Light” or the "Company™) is
soliciting electric generation suppliers (“EGSs”) to provide competitive retail service to
Residential and Small Commetcial and Industrial (“Small C&I”) customers under a
customer referral program with uniform terms and conditions.! EGSs participating in this
program (the “Standard Offer,” “Standard Offer Program,” or “Program”) will offer fixed
prices to Residential and Small C&I customers for service spanning twelve consecutive
billing cycles. Participating EGSs may elect to make offers only to Residential customers,
only to Small C&I customers, or to both customer classes. This document (“Program
Rules”) describes the process by which EGSs may qualify and submit applications, the
rules with which each accepted Standard Offer supplier (“Standard Offer Supplier”) must
comply, and the standard terms and conditions for service provided by the Standard Offer
Supplier under this Program. The Standard Offer Program will begin August 16, 2013
subject to the terms and conditions herein.

1.2 Application. Participating EGSs must qualify by submitting an application (“Standard
Offer Supplier Application” or “Application”) to Duquesne Light demonstrating their
qualifications to become a Standard Offer Supplier as described in Section 3.1 and Section
3.2. These qualifications include a current EGS license issued by the Pennsylvania Public
Utility Commission (“the Commission”) and the ability to comply with provisions of
Dugquesne Light’s Electric Generation Supplier Coordination Tariff (“Supplier Tariff”).

As part of the qualifying process, the Applicant will be required to execute a “Standard
Offer Supplier Agreement” in which the Applicant agrees to various requirements.

1.3 Fixed Price to Customers. In the Standard Offer Supplier Agreement, the Applicant
agrees to offer interested customers who are eligible for the Program a fixed price
(“Standard Offer Price™), in cents per kilowatt-hour, for electric generation service
(including all components represented by Duquesne Light’s Price-to-Compare) spanning
twelve consecutive billing cycles (the “Standard Offer Period”). In the Standard Offer
Supplier Application, the Applicant may elect to make offers only to eligible Residential
customers, only to eligible Small C&I customers, or to eligible customers within both
customer classes. The fixed price to be offered to a given Residential or Small C&I
customer by the Applicant must be seven percent (7%) lower than the Duquesne Light
default service “Price-to-Compare” (“PTC”) in effect at the time of the offer for the rate
schedule applicable to that customer.” For example, an EGS could submit an Application
to participate in the Program beginning on August 16, 2013. If an EGS qualifies and
participates in the Program starting on August 16, 2013, then the price offered to a given
customer by that EGS during August 2013 under the Program must be 7% lower than the

! Residential customers are defined as those customers on rate schedules RS, RA, and RH. Customer Assistance
Program (“CAP”) customers are not currently eligible to participate in the Program but will be in the future per
applicable Pennsylvania Public Utility Commission orders. Small C&I customers are defined as non-Residential
customers on rate schedules GS, GM, and GMH with annual peak loads less than 25 kW.

2 The PTC for each applicable rate schedule will be calculated on a cents per kWh basis for an average customer in
that rate schedule.
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PTC in effect during August 2013 for the rate schedule applicable to that customer. If that
EGS continues to participate in the Program in September 2013, then the price offered to a
new customer by that EGS during September 2013 under the Program must be 7% lower
than the PTC in effect during September 2013 for the rate schedule applicable to that
customer. Duquesne Light’s PTC for each rate schedule within the Residential and Small
C&I customer classes will be made available as required by Commission regulations.
Once a customer is enrolled in the Program and therefore becomes a “Standard Offer
Customer” with a Standard Offer Supplier, that Standard Offer Supplier must continue to
provide that customer with service at the same fixed price until the end of the twelve
consecutive billing cycles corresponding to that customer’s Standard Offer Period or the
time in which the customer switches to a different service offering, whichever is earlier.

First Month Applications. Due to a compressed schedule, different due dates will apply
for the Applications for the August 16" through September 30™ 2013 time period.
Applications will be due on August 2, 2013. The Standard Offer Supplier will be notified
on August 8, 2013 whether their application has been approved. The Standard Offer
Supplier will have until August 12, 2013 to revise their application if it is not approved.

Standard Offer Supplier Entry and Exit from the Program, After the first month,
Applications may be submitted at any time, but Duquesne Light will activate Standard
Offer Suppliers only for whole calendar months. An Applicant must be deemed qualified
by Duquesne Light at least ten days before the first day of the next calendar month in
order to be approved as a Standard Offer Supplier for that month. These deadlines do not
apply to the first and second month of the program, which is covered in Section 1.4.
Similarly, a Standard Offer Supplier may request to be removed from the list of Standard
Offer Suppliers upon written notice to Duquesne Light received at least ten days before
the first day of the next calendar month. Absent a request to be removed from the list,
Standard Offer Suppliers will continue to be listed from month to month. The
Commission has approved the procedures and Program Rules described in this document
by order dated July 16, 2013, in Pa. PUC Docket No. P-2012-2301664. Applicants are
strongly urged to review the Program Rules and attached Standard Offer Supplier
Application and Standard Offer Supplier Agreement, and to consult with counsel
regarding the Program requirements and obligations under this Agreement.

The following documents are attached:

o Standard Offer Supplier Application
e Standard Offer Supplier Agreement

ARTICLE 2
SCHEDULE AND STANDARD OFFER SUPPLIER INFORMATION

Program Schedule. Below are significant dates each month (the “Program Schedule”)
for the Standard Offer Program. The time for each deadline on each specified date is 4:00
pm Eastern Prevailing Time (EPT). Duquesne Light reserves the right to modify these
dates at its discretion.



Determination of June 2013 May 16, 2013
Duquesne Light PTCs’

Application Due Date for Customer | August 2, 2013
Referrals Beginning on August 16,

2013

Standard Offer Application Due At least twenty days before the start of a
Date’ Standard Offer Month

Notification of Standard Offer At least ten days before the start of a
Qualifications Standard Offer Month

Standard Offer Month Calendar month

Commencement of Supply by Based on the date in which the enrolled
Standard Offer Supplier customer elected EGS service under the

Program and the first billing cycle thereafter
for which commencement of service can
begin per the Supplier Tariff

Standard Offer Supplier Reports to The 10" day of the following month

Duquesne Light

Completion of Standard Offer Supply | Once 12 billing cycles are completed for
Pursuant to the Program each Standard Offer Customer

Standard Offer Supplier Exit from the | At least ten days before the start of a
Program Standard Offer Month

22  Informational Website and Updates. Duquesne Light has established a website —
http://www.customer-choice.com/StandardOffer/default.cfm — for electronic copies of
Program materials, posting of questions and answers, and other updates on the Standard
Offer Program. Applicants are encouraged to review this website regularly. In its sole
discretion, Duquesne Light will endeavor to provide e-mail notification of important
website updates to qualified Applicants.

ARTICLE 3
STANDARD OFFER SUPPLIER QUALIFICATION

3.1 Standard Offer Supplier Application. In order to qualify as a Standard Offer Supplier,
an Applicant must submit an Application for approval by Duquesne Light using the
attached Standard Offer Supplier Application. All Applications shall be submitted by

3 Duquesne Light also will post estimated June 2013 Duquesne Light PTCs in accordance with Commission
requirements.

4 EGSs must submit an application to Duquesne Light demonstrating their qualifications to become a Standard Offer
Supplier once, not each and every month. However, EGSs are required to inform Duquesne Light of any changes
that would result in the EGS no longer being qualified to be a Standard Offer Supplier.

3



3.2

3.3

3.4

3.5

3.6

email to the submission address specified in Section 5.3, Applications which are
incomplete, do not conform to the form attached hereto, or otherwise do not satisfy all
requirements of the Program Rules shall not be considered. Submission of a Standard
Offer Supplier Application constitutes an Applicant’s agreement to and acceptance of all
terms and conditions of the Program Rules.

Standard Offer Supplier Qualifications. In order to qualify to participate in the
Program, an Applicant must demonstrate and document in the Application that it satisfies
the following criteria (the “Standard Offer Supplier Qualifications™):

(a) The Applicant is fully certified by Duquesne Light to provide coordination
services in compliance with the Supplier Tariff; and
(b) The Applicant will abide by all Standard Offer Program Rules and procedures.

Standard Offer Supplier Agreement. Each Applicant must also execute a Standard
Offer Supplier Agreement in the form included in the Standard Offer Supplier Application
at the time of submission of the Application.

Additional Information. Duquesne Light may, but is not obligated to, request additional
information and materials from any Applicant for evaluation of an Application.
Information submitted by an Applicant absent a request by Duquesne Light which is not in
the nature of a correction or clarification to the Application will not be considered by
Dugquesne Light. If any information in an Application or Standard Offer Supplier
Agreement is no longer true, the Applicant shall immediately notify Duquesne Light of
the changed information. Failure to provide such notification or respond to a request for
additional information and materials may result in disqualification of the Applicant and
rejection of its Application.

Prior Qualification. An Applicant who has previously qualified under the Standard Offer
Program is not required to submit a second Application for succeeding months, but must
inform Duquesne Light of any change in its status or ability to satisfy the qualification
requirements as provided in Section 3.2. An Applicant who has previously qualified
under the Standard Offer Program need not execute a new Standard Offer Supplier
Agreement unless requested by Duquesne Light. In order for an Applicant, who has
previously qualified under the Standard Offer Program, to change the combination of
customer classes to which it agrees to make offers under the Standard Offer Program
starting at the beginning of an upcoming calendar month, it must provide written notice to
Dugquesne Light received at least ten days before the first day of that calendar month.

Application Evaluation and Notification of Applicants. Duquesne Light will evaluate
each Application using a standard protocol for its completeness and satisfaction of the
Standard Offer Supplier Qualifications. Duquesne Light will provide each Applicant with
notice of its satisfaction or failure to satisfy the Standard Offer Supplier Qualifications by
the date for Notification of Standard Offer Supplier Qualification set forth in the Program
Schedule. In the notice of failure to satisfy the Standard Offer Supplier Qualifications,
Dugquesne Light shall inform each Applicant of any deficiency in its Application, which
will result in disqualification of the Applicant if such deficiency is not remedied within
two business days after written notice.
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Duquesne Light Affiliates. Affiliates of Duquesne Light who satisfy the Standard Offer
Supplier Qualifications are permitted to submit Applications and to participate in this
Program to the same extent as any other entity.

ARTICLE 4
CUSTOMER ENROLLMENT

Available Standard Offer. For any given rate schedule within a customer class to which
the Standard Offer Supplier has agreed to make offers under the Standard Offer Program,
the Standard Offer Supplier must offer a uniform price to all customers eligible for the
Program within that rate schedule: a fixed price in cents per kWh, for twelve consecutive
billing cycles, that is 7% lower than the PTC in effect at the time of the offer for the
applicable rate schedule. The Standard Offer Supplier shall not reject any customer who
is eligible for the Program, who was referred to the Standard Offer Supplier (as described
in Section 4.2 of the Program Rules), who requests to enroll in the Program, and who is
within a customer class to which the Standard Offer Supplier has agreed to make offers
under the Standard Offer Program.

Customer Referrals. Duquesne Light will present the Standard Offer to non-shopping
Residential and Small C&I customers who are eligible for the Program and who call
Dugquesne Light with a (a) new or mover request; (b) high bill complaint; or (c) inquiry
about customer choice. Duquesne Light also will present the Standard Offer to eligible
Residential and Small C&I customers who become aware of the Program through other
means, and express interest in Program participation. If any Residential or Small C&I
customer who is eligible for the Program, including a shopping customer, states that
he/she is interested in enrolling in the Program or in learning more about the Program in
order to make a decision whether or not to be enrolled, then Duquesne Light will transfer
the call to the call center of the Standard Offer Supplier with whom the customer states
that he/she is considering being enrolled. If a customer does not choose a specific
Standard Offer Supplier to which to be transferred, then Duquesne Light will refer the
customer to a Standard Offer Supplier and transfer the call to that Standard Offer Supplier.
Customers will be referred to participating Standard Offer Suppliers in a fair and impartial
manner. If the customer is currently shopping, Duquesne Light will suggest that the
customer contact their current supplier prior to proceeding. Duquesne Light will maintain
a list of current Standard Offer Suppliers for each calendar month. Standard Offer
Suppliers will initially be listed randomly. If a customer does not choose a specific
Standard Offer Supplier, Duquesne Light will transfer a customer interested in the
Program to the Standard Offer Supplier on the top of the list and that Standard Offer
Supplier shall move to the bottom of the list for subsequent customer referrals. Two
separate lists will be maintained by Duquesne Light, one for Standard Offer Suppliers who
have agreed to make offers to eligible Residential customers, and one for Standard Offer
Suppliers who have agreed to make offers to eligible Small C&I customers. Any call that
is transferred by Duquesne Light as described above is considered to be a customer
“referral.” Upon receiving any call that is transferred by Duquesne Light to the Standard
Offer Supplier per the Program, the Standard Offer Supplier shall present to the customer
the terms and conditions of the Standard Offer, including the pricing and other terms of
service for the initial 12-consecutive-month billing cycle period, how the terms may
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change after the initial 12-month period, and the date by which the customer must take
action to exercise his or her options at the end of the Standard Offer Period. The Standard
Offer Supplier may not describe or discuss any other products except for the Standard
Offer Program during these calls.

Customer Enrollment. The Standard Offer Program is voluntary for customers.

Standard Offer Suppliers will enroll customers in the Program. A customer cannot be
enrolled with a Standard Offer Supplier under the Program unless the customer is eligible
for the Program and the customer has requested to be enrolled with that Standard Offer
Supplier. In order to enroll a customer, a Standard Offer Supplier must submit a switching
request via the appropriate EDI transaction to Duquesne Light for that customer. Standard
Offer enrollment will adhere to the Company’s meter reading schedule and will follow the
switching protocols in the Company’s Supplier Tariff and Electric Service Schedule of
Rates Tariff.

Customer Sales Agreement Upon Enrollment. Each Standard Offer Supplier shall send
a sales agreement, which meets all Commission regulations and includes the terms and
conditions of the Standard Offer, to the customer no later than three business days after
sending the EDI enrollment transaction. The sales agreement will provide the terms of
service for the initial 12-consecutive-month billing cycle period and also provide
information about how the terms may change after the initial 12-month period. This shall
include the date by which the customer must take action to exercise his or her options at
the end of the term.

Enrollment and Program Reports to Commission. In order to monitor the success of
the Standard Offer Program, Duquesne Light will produce two confidential reports, and
each will be submitted to the Commission, the Office of the Consumer Advocate, and the
Office of the Small Business Advocate. The first report will be submitted within 45 days
after Duquesne Light has operated the program for twelve months. The second report will
be submitted by July 15, 2015. In order to obtain statistics to prepare these reports, each
Standard Offer Supplier shall provide information on a monthly basis on the 10" day of
the following month (or next business day) after the completion of each calendar month in
the form of electronic reports to Duquesne Light, including, for each calendar month,
information pertaining to the number of accounts that enrolled (i.e., EDI transactions) in
the Standard Offer; the number of accounts that dropped from the Standard Offer Program
during the month before the end of the 12-month Standard Offer Period, the number of
accounts retained in the Standard Offer Program by the supplier at the end of the month
and as of the most recent data for which such information is available, and the number of
EDI transactions for non-Standard Offer service corresponding to customer which
Duquesne Light referred to the Standard Offer Supplier at any time. Each of these
numbers shall be reported separately by rate schedule. In each of its two confidential
reports to the Commission, Duquesne Light will summarize this information and also will
include a summary of the costs that it incurred to develop and administer the Standard
Offer Program. Standard Offer Suppliers must cooperate with Duquesne Light in the
preparation of its reports to the Commission. Duquesne Light will provide a template for
this reporting to facilitate compilation of data. Failure to comply with reporting
requirements will lead to the loss of eligibility to participate in Duquesne Light’s Program.



4.6

5.1

52

5.3

54

5.5

5.6

Standard Offer Referral Term and Limitations. The Standard Offer Program will be
offered each month beginning August 16, 2013, through May 31, 2015, the end of
Dugquesne Light’s Default Service Plan VI period (unless subsequently extended by the
Company with Commission approval). However, after the Program terminates, any
customer already enrolled in the Program with a Standard Offer Supplier will be eligible
to continue to receive service according to the terms and conditions of the Program
throughout that customer’s entire Standard Offer Period.

ARTICLE 5
OTHER TERMS AND CONDITIONS

Agreement to Terms and Conditions. By submitting an Application, the Standard Offer
Supplier agrees to abide by the terms and conditions contained in the Program Rules and
the Standard Offer Supplier Agreement, and to implement these terms and conditions in
the contracts with the customers that the Standard Offer Supplier gains through this
Program.

Program Costs. Each Standard Offer Supplier shall be charged a fee (“Customer
Acquisition Fee”) for each EDI transaction submitted by the Standard Offer Supplier to
Dugquesne Light for the Standard Offer (as described in Section 4.1 of the Program Rules
For EDI transactions submitted between August 16, 2013, and August 31, 2014, the
Customer Acquisition Fee shall be $25 per EDI transaction. Effective September 1, 2014,
the Customer Acquisition Fee shall be revised. The revised fee shall not be less than $0
per EDI transaction, shall not exceed $30 per EDI transaction, and otherwise shall be
calculated as: (1) the costs of the Program incurred by Duquesne Light through June 2014,
divided by (2) the number of applicable EDI transactions through June 2014 across all
Standard Offer Suppliers. Amounts due are payable within thirty days of the date of the
invoice. If a Standard Offer Supplier fails to make the required payment, Duquesne Light
may reduce the amount due to that Standard Offer Supplier from that Standard Offer
Supplier's next Purchase of Receivable (“POR”) payment by the Standard Offer Program
amount due (but not from amounts that are subject to a bona fide POR payment dispute).

Address for Submissions. All submissions to Duquesne Light for this Program, unless
otherwise communicated at a technical conference and subsequently posted to
http://www.customer-choice.com/StandardOffer/default.cfm, shall be delivered via email
to the following address: dlc_ssc@duglight.com.

No Unauthorized Modifications. No interpretation or change to the Program Rules or
Standard Offer Supplier Agreement shall be valid unless it is signed by a duly authorized
representative designated by an Officer of Duquesne Light.

Ownership of Program Materials. All materials submitted to Duquesne Light pursuant
to this Program shall be the property of Duquesne Light.

Presentation and Formatting. All information submitted by an Applicant must be in the
English language.
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Costs. Duquesne Light shall have no responsibility whatsoever with respect to the costs
of any Applicant in considering or responding to this Program, including but not limited to
any costs of preparing any materials submitted to Duquesne Light.

Publicity. Each Standard Offer Supplier understands and agrees that Duquesne Light
does not participate in, nor does it allow, Standard Offer Suppliers to utilize media
releases of any kind to publicize the Standard Offer Supplier’s business relationship with
Duquesne Light. Each Standard Offer Supplier shall not use any trade name, trademark,
service mark or any other information which identifies Duquesne Light in such Standard
Offer Supplier’s sales, marketing and publicity activities, including interviews with
representatives of any written publication, or television or radio station or network,
without Duquesne Light’s express prior written consent. This prohibition, however, shall
not be construed to prohibit publicity about this program. Standard Offer Suppliers may
use the phrase “Standard Offer Program in Duquesne Light’s service territory” without
Duquesne Light’s express consent.

Disclaimer. Duquesne Light makes no representations or warranties regarding the
accuracy or completeness of the information contained in the Program Rules and its
exhibits or any statements made by representatives of Duquesne Light. Each Applicant is
responsible for making its own evaluation of information and data contained in the
Program Rules. The issuance of the Program Rules and the receipt of information in
response to the Program Rules shall not, in any way, cause Duquesne Light to incur any
liability (whether contractual, financial or otherwise) to any Applicant. By submitting an
Application, Applicant releases Duquesne Light, its affiliates, officers, employees, and
agents from any and all claims, demands, actions, losses, liabilities, and expenses
(including reasonable legal fees and expenses) (collectively, “Claims”) relating to the
Program Rules and agrees to indemnify Duquesne Light, its affiliates, officers, employees
and agents from any Claims arising from any false representation or violation of the
Program rules by Applicant.

Not an Offer. The Program Rules is designed to elicit responses to Duquesne Light's
inquiry and is not an offer. The issuance of the Program Rules and the submission of
Applicant's information do not create any obligation upon Duquesne Light, and Duquesne
Light reserves the right to accept or reject any or all Applications received. Duquesne
Light also reserves the right to amend, suspend, or terminate the Applications process at
any time, without reason and without liability, and makes no commitments, implied or
otherwise, that the submittal of an Application will result in a business transaction with
one or more Applicants. No contract or other binding obligation on Duquesne Light will
be implied unless and until an agreement has been executed on terms and conditions
acceptable to Duquesne Light. Duquesne Light also reserves the right to not execute
agreements with any or all Applicants should the Company determine, in its sole
discretion, that such agreement would violate existing regulatory standards.

Non-Conforming Applications. Duquesne Light reserves the right to reject any
Application at any time on the grounds that it does not conform to the terms and
conditions of the Program Rules. Duquesne Light shall inform each Applicant of any
deficiency in its Application, which will result in disqualification of the Applicant if such
deficiency is not remedied within two business days after written notice.
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STANDARD OFFER SUPPLIER APPLICATION

Name of Applicant:

Contact: Title:

E-mail: Phone:

Address: City: State: Zip Code:

Phone number for SOP referrals:

INSTRUCTIONS

A signed and scanned original of the Standard Offer Supplier Agreement must be
attached to Applicant’s original Application. All terms used herein have the
meanings set forth in Duquesne Light’s Standard Offer Customer Referral Program
Rules and Supplier Agreement.

As an officer of the Applicant, I certify that: (a) the Applicant is fully certified by Duquesne Light
to provide coordination services in compliance with the Supplier Tariff; and (b) the Applicant
will abide by all Standard Offer Program Rules and procedures.

|:] The Applicant agrees to make offers only to eligible Residential customers under the Program.
D The Applicant agrees to make offers only to eligible Small C&I customers under the Program.

|:] The Applicant agrees to make offers to both eligible Residential customers and eligible Small
C&I customers under the Program.

SIGNATURE OF AUTHORIZED REPRESENTATIVE

I am an officer of the Applicant and certify that all of the information and certifications in this
Application are true and acknowledge that this submission constitutes acceptance and agreement
to all terms of the Standard Offer Customer Referral Program Rules.

Signature: Date:

Name: Title:




STANDARD OFFER SUPPLIER AGREEMENT

This Agreement (“Agreement”) is made as of , 201 _ (the “Effective Date”), by
and between “Standard Offer Supplier” and
Duquesne Light Company, a public utility authorized to supply electric service in the
Commonwealth of Pennsylvania (“Duquesne Light”) (each a “Party” and collectively “the
Parties”).

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set
forth in the Standard Offer Customer Referral Program Rules and Supplier Agreement issued by
Duquesne Light on July 26, 2013 (the “Program”) and Duquesne Light’s Electric Generation
Supplier Coordination Tariff (the “Supplier Tariff”).

a) Duquesne Light is a corporation organized and existing under the laws of the
Commonwealth of Pennsylvania with its principal corporate office in Pittsburgh,
Pennsylvania. Duquesne Light is an electric distribution company under
Pennsylvania law and provides electric delivery service to approximately 585,000
retail customers in Southwestern Pennsylvania. Duquesne Light is also the default
service provider in its service area, and currently provides electric generation service
to Residential customers and Small Commercial and Industrial (“Small C&I”)
customers.

b) Standard Offer Suppliers are approved electric generation suppliers that submitted an
application to Duquesne Light and met all the requirements of the Program Rules and
application process.

2. Term. The “Term” of this Agreement shall commence on the Effective Date and shall
conclude when this Agreement is terminated as provided in this Agreement.

3. Fixed Price to Customers. In accordance with the Program, for any given customer class to
which the Standard Offer Supplier has agreed to make offers under the Program, the Standard
Offer Supplier shall offer all interested customers who are eligible for the Program a fixed price
(“Standard Offer Price™), in cents per kilowatt-hour, for electric generation service (including all
components represented by Duquesne Light’s Price-to-Compare) spanning twelve consecutive
billing cycles (the “Standard Offer Period”). The fixed price to be offered to a given Residential
or Small C&I customer by the Standard Offer Supplier must be seven percent (7%) lower than the
Dugquesne Light default service “Price-to-Compare” (“PTC”) in effect at the time of the offer for
the rate schedule applicable to that customer. Duquesne Light’s PTC for each rate schedule
within the Residential and Small C&I customer classes will be made available as required by
Commission regulations. Once a customer is enrolled in the Program and therefore becomes a
“Standard Offer Customer” with a Standard Offer Supplier, the Standard Offer Supplier must
continue to provide that customer with service at the same fixed price until the end of the twelve
consecutive billing cycles corresponding to that customer’s Standard Offer Period or the time in
which the customer switches to a different service offering, whichever is earlier.

4. Terms and Conditions. During the Term, the Standard Offer Supplier agrees that: (a) all
Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC
Billing; (b) each Standard Offer Customer shall have the option to return to Duquesne Light
default service or to switch to another EGS, or to the Standard Offer Supplier under a different
offer (which may be the new Standard Offer Price being offered to customers, or which may be
an offer that is not associated with the Standard Offer Program), at any time and without



incurring switching fees or other penalties; (c) only Duquesne Light shall be entitled to terminate
service to Standard Offer Customers for non-payment of EGS charges under the terms of
Dugquesne Light’s approved Purchase of Receivables program in the Supplier Tariff; (d) except as
otherwise permitted in the Supplier Tariff, in no event may a Standard Offer Supplier discontinue
service to a Standard Offer Customer before the end of the Standard Offer Period; (¢) the
Standard Offer Supplier shall provide notice prior to the end of the Standard Offer Period
regarding any renewal and/or price change as required under the Supplier Tariff and/or
Commission regulations, orders or Policy Statements; (f) customers interested in the Program
may choose to be transferred to the Standard Offer Supplier of their choice or may choose to have
Duquesne Light refer and transfer them to a Standard Offer Supplier using a fair and impartial
process; (f) the Standard Offer Supplier shall not have the right to terminate service to its
customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders; and (g) the Standard Offer Supplier shall abide by the other terms and
conditions specified in the Standard Offer Customer Referral Program Rules.

5. Representations and Warranties of Standard Offer Supplier. The Standard Offer Supplier
represents and warrants that, on the Effective Date and throughout the Term: (a) the Standard
Offer Supplier is fully certified by Duquesne Light to provide coordination services in
compliance with the Supplier Tariff; and (b) the Standard Offer Supplier will abide by all
Standard Offer Program Rules and by all provisions of the Supplier Tariff. The Standard Offer
Supplier also represents and warrants that it shall not reject any customer from enrolling in the
Program with the Standard Offer Supplier if the customer is eligible for the Program, was referred
to the Standard Offer Supplier (as described in Section 4.2 of the Program Rules), requests to
enroll in the Program, and is within a customer class to which the Standard Offer Supplier has
agreed to make offers under the Standard Offer Program. The Standard Offer Supplier also
represents and warrants that any Standard Offer Customer who is enrolled with the Standard
Offer Supplier and who does not make an affirmative election with regard to its supply service
effective at the end of that Standard Offer Customer’s Standard Offer Period will be provided
service by the Standard Offer Supplier in the form of a monthly product without any customer
switching restrictions.

6. Standard Offer Referral Term and Limitations. The Program will be offered each month
beginning August 16, 2013, through May 31, 2015, the end of Duquesne Light’s Default Service
Plan VI period (unless subsequently extended by the Company with Commission approval).
However, after the Program terminates, any customer already enrolled in the Program with the
Standard Offer Supplier will be eligible to continue to receive service from the Standard Offer
Supplier according to the terms and conditions of this Agreement throughout that customer’s
entire Standard Offer Period.

7. Termination and Withdrawal from Supplier List. This Agreement may be terminated (i)
by Duquesne Light upon written notice of a material breach of this Agreement by the Standard
Offer Supplier; (ii) by Duquesne Light upon the termination of the Program; or (iii) by the
Standard Offer Supplier upon written notice to Duquesne Light received at least ten days before
the first day of the next calendar month, provided that the Standard Offer Supplier shall continue
to provide service under the terms and conditions of this Agreement to any Standard Offer
Customer who remains enrolled with the Standard Offer Supplier under the Program during the
Standard Offer Period applicable to such customer. A Standard Offer Supplier shall be removed
from Duquesne Light’s Standard Offer Supplier list starting at the beginning of a given calendar
month if the Standard Offer Supplier provides at least ten days written notice, but the Agreement
shall not terminate except as provided in the preceding sentence.



8. Program Costs. Each Standard Offer Supplier shall be charged a fee (“Customer Acquisition
Fee”) for each EDI transactions submitted by the Standard Offer Supplier to Duquesne Light for
the Standard Offer (as described in Section 4.1 of the Program Rules). For EDI transactions
submitted between August 16, 2013, and August 31, 2014, the Customer Acquisition Fee shall be
$25 per EDI transaction. Effective September 1, 2014, the Customer Acquisition Fee shall be
revised. The revised fee shall not be less than $0 per EDI transaction, shall not exceed $30 per
EDI transaction, and otherwise shall be calculated as: (1) the costs of the Program incurred by
Duquesne Light through June 2014, divided by (2) the number of applicable EDI transactions
through June 2014 across all Standard Offer Suppliers. Amounts due are payable within thirty
days of the date of the invoice. If a Standard Offer Supplier fails to make the required payment,
Dugquesne Light may reduce the amount due to that Standard Offer Supplier from that Standard
Offer Supplier's next Purchase of Receivable (“POR”) payment by the Standard Offer Program
amount due (but not from amounts that are subject to a bona fide POR payment dispute).

9. Limitations. Notwithstanding any provision of this Agreement or the Program, the Standard
Offer Supplier acknowledges that (a) the Standard Offer Supplier has obtained certain benefits
from participating in the Program, but that Duquesne Light has made no representation regarding
the number of customers (if any) the Standard Offer Supplier may obtain as a result of the
Program, or the amount of electric load that will be required by such customers; (b) Duquesne
Light has no obligation to provide electric supply other than default service in accordance with
the Pennsylvania Public Utility Code to any customer that may be served by the Standard Offer
Supplier in the event that the Standard Offer Supplier no longer serves that customer for any
reason; and (¢) the Standard Offer Supplier waives any right to claim any loss of business,
consequential damage or any monetary or other direct damages from Duquesne Light of any kind
whatsoever arising from or relating to this Agreement or the Program.

10. Indemnification. The Standard Offer Supplier shall indemnify, save and hold Duquesne
Light harmless from and against any and all third party losses, costs, liabilities, damages and
expenses (including, without limitation, attorneys’ fees and expenses) incurred or suffered as a
result of or in connection with the Standard Offer Supplier’s material breach of this Agreement,
failure to comply with any applicable laws, or intentional, negligent or willful misconduct.

11. Customer Notice of Terms and Conditions at First Contact. At the time of the first
contact between the Standard Offer Supplier and the Standard Offer Customer, and before the
Standard Offer Customer enrolls in the Program, the Standard Offer Supplier shall present to the
customer the terms and conditions of the Standard Offer, including the pricing and other terms of
service for the initial 12-consecutive-month billing cycle period, how the terms may change after
the initial 12-month period, and the date by which the customer must take action to exercise his or
her options at the end of the Standard Offer Period. The Standard Offer Supplier may not discuss
any additional programs with the Customer during this call.

12. Consolidated EDC Billing. All Standard Offer Suppliers shall use Consolidated EDC
Billing for customers who accept offers under the Program.

13. Customer Switching Options. Each customer shall have the option to return to Duquesne
Light default service or to switch to another EGS, or to the Standard Offer Supplier under a
different offer (which may be the new Standard Offer Price being offered to customers, or which
may be an offer that is not associated with the Standard Offer Program), at any time and without
incurring switching fees or other penalties.



14. Service Termination. Only Duquesne Light shall be entitled to terminate service to
customers for non-payment of EGS charges under the terms of its approved Purchase of
Receivables program. Except as otherwise permitted in the Supplier Tariff, in no event may a
Standard Offer Supplier discontinue service to a customer who accepted its offer under the
Program before the end of the Standard Offer Period.

15. Notice Requirements. All Standard Offer Suppliers must comply with all applicable notice
requirements of the Pennsylvania Public Utility Commission.

16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier
Tariff to the contrary, a Standard Offer Supplier shall not have the right to terminate service to its
customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders.

17. Other Provisions. This Agreement represents the entire Agreement between Duquesne
Light and Standard Offer Supplier and no amendment of this Agreement will be valid unless in
writing and signed by representatives of both parties. Each party represents that this Agreement
is a legally valid and binding obligation enforceable against it in accordance with its terms, and
that the execution, delivery and performance of this Agreement are within its powers and have
been duly authorized by all necessary action and do not violate any terms and conditions in its
governing documents, any contracts to which it is a party, or any applicable law, rule, regulation
or order. Standard Offer Supplier may not assign this Agreement without Duquesne Light’s
consent. All notices required under this Agreement shall be provided to the parties and addresses
listed directly below or to such other address as either party may designate from time to time by
providing written notice to the other party. Nothing in this Agreement is intended to convey
benefits, rights or remedies to any person other than Standard Offer Supplier and Duquesne Light,
and no third party shall have the right to enforce the provisions of this Agreement, except that the
Commission may enforce the provisions of this Agreement, the Program, the Supplier Tariff and
any provision of the Pennsylvania Public Utility Code or Commission regulations applicable to
this Agreement. This Agreement is not intended to create any partnership or joint venture
between Duquesne Light and the Standard Offer Supplier, and neither party shall have the power
to bind or obligate the other party. In the event that any provision of the Agreement shall be
found to be void or unenforceable, such findings shall not be construed to render any other
provision either void or unenforceable, and all other provisions shall remain in full force and
effect unless the provisions which are void or unenforceable shall substantially affect the rights or
obligations granted to or undertaken by either party. This Agreement shall be construed
according to the laws of the Commonwealth of Pennsylvania, without regard to its conflict of
laws provisions. In the event of any conflict between this Agreement, the Program, and the
Supplier Tariff, this Agreement shall be controlling.
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STA D OFFER CUSTOMER REFE PROGRAM RULES

ARTICLE 1
INTRODUCTION

1.1 Program Overview. Duquesne Light Company (“Duquesne Light” or the "Company”) is
soliciting electric generation suppliers (“EGSs”) to provide competitive retail service to
Residential and Small Commercial and Industrial (“Small C&I”) customers under a
customer referral program with uniform terms and conditions.! EGSs participating in this
program (the “Standard Offer,” “Standard Offer Program,” or “Program”) will offer fixed
prices to Residential and Small C&I customers for service spanning twelve consecutive
billing cycles. Participating EGSs may elect to make offers only to Residential customers,
only to Small C&I customers, or to both customer classes. This document (“Program
Rules™) describes the process by which EGSs may qualify and submit applications, the
rules with which each accepted Standard Offer supplier (“Standard Offer Supplier”) must
comply, and the standard terms and conditions for service provided by the Standard Offer
Supplier under this Program. The Standard Offer Program will begin August 16,2013
subject to the terms and conditions herein.

1.2 Application. Participating EGSs must qualify by submitting an application (“Standard
Offer Supplier Application” or “Application”) to Duquesne Light demonstrating their
qualifications to become a Standard Offer Supplier as described in Section 3.1 and Section
3.2. These qualifications include a current EGS license issued by the Pennsylvania Public
Utility Commission (“the Commission™) and the ability to comply with provisions of
Dugquesne Light’s Electric Generation Supplier Coordination Tariff (“Supplier Tariff”).

As part of the qualifying process, the Applicant will be required to execute a “Standard
Offer Supplier Agreement” in which the Applicant agrees to various requirements.

1.3 Fixed Price to Customers. In the Standard Offer Supplier Agreement, the Applicant
agrees to offer interested customers who are eligible for the Program a fixed price
(“Standard Offer Price”), in cents per kilowatt-hour, for electric generation service
(including all components represented by Duquesne Light’s Price-to-Compare) spanning
twelve consecutive billing cycles (the “Standard Offer Period”). In the Standard Offer
Supplier Application, the Applicant may elect to make offers only to eligible Residential
customers, only to eligible Small C&I customers, or to eligible customers within both
customer classes. The fixed price to be offered to a given Residential or Small C&I
customer by the Applicant must be seven percent (7%) lower than the Duquesne Light
default service “Price-to-Compare” (“PTC”) in effect at the time of the offer for the rate
schedule applicable to that customer.? For example, an EGS could submit an Application-
in-lab2043 to partlclpate in the Program beginning inon August_16, 2013. If an EGS
qualifies and pammpates in the Program starting #non August_16, 2013, then the price
offered to a given customer by that EGS during August 2013 under the Program must be

| Residential customers are defined as those customers on rate schedules RS, RA, and RH. Customer Assistance

Program (*CAP”) customers are not currently eligible to participate in the Program but will be in the future per
applicable Pennsylvania Public Utility Commission orders. Small C&I customers are defined as non-Residential
customers on rate schedules GS, GM, and GMH with annual peak loads less than 25 kW,

2 The PTC for each applicable rate schedule will be calculated on a cents per kWh basis for an average customer in

that rate schedule.
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2.1

7% lower than the PTC in effect during August 2013 for the rate schedule applicable to
that customer. If that EGS continues to participate in the Program in September 2013,
then the price offered to a new customer by that EGS during September 2013 under the
Program must be 7% lower than the PTC in effect during September 2013 for the rate
schedule applicable to that customer. Duquesne Light’s PTC for each rate schedule within
the Residential and Small C&I customer classes will be made available as required by
Commission regulations. Once a customer is enrolled in the Program and therefore
becomes a “Standard Offer Customer” with a Standard Offer Supplier, that Standard Offer
Supplier must continue to provide that customer with service at the same fixed price until
the end of the twelve consecutive billing cycles corresponding to that customer’s Standard
Offer Period or the time in which the customer switches to a different service offering,
whichever is earlier.

1+4-Standard Offer Supplier Entry and Exit from the Program. AltheughAfter the
first month, Applications may be submitted at any time,_but Duquesne Light will activate
Standard Offer Suppliers only for whole calendar months. An Applicant must be deemed
qualified by Duquesne Light at least ten-business days before the first day of the next
calendar month in order to be dppl oved as a Standard Offer Supphel for that month

ggggmg in SQ_QI]QD |,ﬂ, Slmllarly, a Standard Offer Suppllel may 1equest Feme%lalm_bg
removed from the list of Standard Offer Suppliers upon written notice to Duquesne Light
received at least ten-business days before the first day of the next calendar month. Absent
a request to be removed from the list, Standard Offer Suppliers will continue to be listed
from month to month. The Commission has approved the procedures and Program Rules
described in this document by order dated ———};July 16, 2013, in Pa. PUC Docket
No. P-2012-2301664. Applicants are strongly urged to review the Program Rules and
attached Standard Offer Supplier Application and Standard Offer Supplier Agreement, and
to consult with counsel regarding the Program requirements and obligations under this
Agreement.

1+:5-The following documents are attached:

e Standard Offer Supplier Application
e Standard Offer Supplier Agreement

ARTICLE 2
SCHEDULE AND STANDARD OFFER SUPPLIER INFORMATION

Program Schedule. Below are significant dates each month (the “Program Schedule”) for
the Standard Offer Program. The time for each deadline on each specified date is 4:00 pm

2



Eastern Prevailing Time (EPT). Duquesne Light reserves the right to modify these dates
at its discretion.

Determination of June 2013 May 16, 2013
Duquesne Light PTCs’

June—August 2, 2013
Standard Offer Application Due At least twenty business-days before the start
Date* of a Standard Offer Month
Notification of Standard Offer At least ten business-days before the start of
Qualifications a Standard Offer Month
Standard Offer Month Calendar month
Commencement of Supply by Based on the date in which the enrolled
Standard Offer Supplier customer elected EGS service under the

Program and the first billing cycle thereafter
for which commencement of service can
begin per the Supplier Tariff

Standard Offer Supplier Reports to Within10-business-days-aftereach-
Dugquesne Light ealendarThe 10" day of the following month

Completion of Standard Offer Supply | Once 12 billing cycles are completed for

Pursuant to the Program each Standard Offer Customer
Standard Offer Supplier Exit from the | At least ten business-days before the start of
Program a Standard Offer Month

3 Duquesne Light also will post estimated June 2013 Duquesne Light PTCs in accordance with Commission

requirements.

4 EGSs must submit an application to Duquesne Light demonstrating their qualifications to become a Standard Offer
Supplier once, not each and every month. However, EGSs are required to inform Duquesne Light of any changes
that would result in the EGS no longer being qualified to be a Standard Offer Supplier.

3



3.1

32

3.3

2 4 Informational Website and Updates. Duquesne Light has established a website —
http //supplierwww.customer-choice.com/StandardOffer/default.cfm — for electronic
copies of Program materials, posting of questions and answers, and other updates on the
Standard Offer Program. Applicants are encouraged to review this website regularly. In
its sole discretion, Duquesne Light will endeavor to provide e-mail notification of
important website updates to qualified Applicants.

ARTICLE 3
STANDARD OFFER SUPPLIER QUALIFICATION

Standard Offer Supplier Application. In order to qualify as a Standard Offer Supplier,
an Applicant must submit an Application for approval by Duquesne Light using the
attached Standard Offer Supplier Application. All Applications shall be submitted by
email to the submission address specified in Section 5.3. Applications which are
incomplete, do not conform to the form attached hereto, or otherwise do not satisfy all
requirements of the Program Rules shall not be considered. Submission of a Standard
Offer Supplier Application constitutes an Applicant’s agreement to and acceptance of all
terms and conditions of the Program Rules.

Standard Offer Supplier Qualifications. In order to qualify to participate in the
Program, an Applicant must demonstrate and document in the Application that it satisfies
the following criteria (the “Standard Offer Supplier Qualifications™):

(a) The Applicant is fully certified by Duquesne Light to provide coordination
services in compliance with the Supplier Tariff; and
(b) The Applicant will abide by all Standard Offer Program Rules and procedures.

Standard Offer Supplier Agreement. Each Applicant must also execute a Standard
Offer Supplier Agreement in the form included in the Standard Offer Supplier Application
at the time of submission of the Application.



3.4

3.5

3.6

3.7

4.1

Additional Information. Duquesne Light may, but is not obligated to, request additional
information and materials from any Applicant for evaluation of an Application.
Information submitted by an Applicant absent a request by Duquesne Light which is not in
the nature of a correction or clarification to the Application will not be considered by
Dugquesne Light. If any information in an Application or Standard Offer Supplier
Agreement is no longer true, the Applicant shall immediately notify Duquesne Light of the
changed information. Failure to provide such notification or respond to a request for
additional information and materials may result in disqualification of the Applicant and
rejection of its Application.

Prior Qualification. An Applicant who has previously qualified under the Standard Offer
Program is not required to submit a second Application for succeeding months, but must
inform Duquesne Light of any change in its status or ability to satisfy the qualification
requirements as provided in Section 3.2. An Applicant who has previously qualified under
the Standard Offer Program need not execute a new Standard Offer Supplier Agreement
unless requested by Duquesne Light. In order for an Applicant, who has previously
qualified under the Standard Offer Program, to change the combination of customer
classes to which it agrees to make offers under the Standard Offer Program starting at the
beginning of an upcoming calendar month, it must provide written notice to Duquesne
Light received at least ten business-days before the first day of that calendar month.

Application Evaluation and Notification of Applicants. Duquesne Light will evaluate
each Application using a standard protocol for its completeness and satisfaction of the
Standard Offer Supplier Qualifications. Duquesne Light will provide each Applicant with
notice of its satisfaction or failure to satisfy the Standard Offer Supplier Qualifications by
the date for Notification of Standard Offer Supplier Qualification set forth in the Program
Schedule. In the notice of failure to satisfy the Standard Offer Supplier Qualifications,
Duquesne Light shall inform each Applicant of any deficiency in its Application, which
will result in disqualification of the Applicant if such deficiency is not remedied within
two business days after written notice.

Duquesne Light Affiliates. Affiliates of Duquesne Light who satisfy the Standard Offer
Supplier Qualifications are permitted to submit Applications and to participate in this
Program to the same extent as any other entity.

ARTICLE 4
CUSTOMER ENROLLMENT

Available Standard Offer. For any given rate schedule within a customer class to which
the Standard Offer Supplier has agreed to make offers under the Standard Offer Program,
the Standard Offer Supplier must offer a uniform price to all customers eligible for the
Program within that rate schedule: a fixed price in cents per kWh, for twelve consecutive
billing cycles, that is 7% lower than the PTC in effect at the time of the offer for the
applicable rate schedule. The Standard Offer Supplier shall not reject any customer who is
eligible for the Program, who was referred to the Standard Offer Supplier (as described in
Section 4.2 of the Program Rules), who requests to enroll in the Program, and who is



4.2

4.3

within a customer class to which the Standard Offer Supplier has agreed to make offers
under the Standard Offer Program.

Customer Referrals. Duquesne Light will present the Standard Offer to non-shopping
Residential and Small C&I customers who are eligible for the Program and who call
Duquesne Light with a (a) new or mover request; (b) high bill complaint; or (c) inquiry
about customer choice. Duquesne Light also will present the Standard Offer to eligible
Residential and Small C&I customers who become aware of the Program through other
means, and express interest in Program participation. If any Residential or Small C&l
customer who is eligible for the Program, including a shopping customer, states that
he/she is interested in enrolling in the Program or in learning more about the Program in
order to make a decision whether or not to be enrolled, then Duquesne Light will transfer
the call to the call center of the Standard Offer Supplier with whom the customer states
that he/she is considering being enrolled. If a customer does not choose a specific
Standard Offer Supplier to which to be transferred, then Duquesne Light will refer the
customer to a Standard Offer Supplier and transfer the call to that Standard Offer Supplier.
Customers will be referred to participating Standard Offer Suppliers in a fair and impartial
manner. If the customer is currently shopping, Duquesne Light will suggest that the
customer contact their current supplier prior to proceeding. Duquesne Light will maintain
a list of current Standard Offer Suppliers for each calendar month. Standard Offer
Suppliers will initially be listed randomly. If a customer does not choose a specific
Standard Offer Supplier, Duquesne Light will transfer a customer interested in the
Program to the Standard Offer Supplier on the top of the list and that Standard Offer
Supplier shall move to the bottom of the list for subsequent customer referrals. Two
separate lists will be maintained by Duquesne Light, one for Standard Offer Suppliers who
have agreed to make offers to eligible Residential customers, and one for Standard Offer
Suppliers who have agreed to make offers to eligible Small C&I customers. Any call that
is transferred by Duquesne Light as described above is considered to be a customer
“referral.” Upon receiving any call that is transferred by Duquesne Light to the Standard
Offer Supplier per the Program, the Standard Offer Supplier shall present to the customer
the terms and conditions of the Standard Offer, including the pricing and other terms of
service for the initial 12-consecutive-month billing cycle period, how the terms may
change after the initial 12-month period, and the date by which the customer must take
action to exercise his or her options at the end of the Standard Offer Period._The Standard
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Customer Enrollment. The Standard Offer Program is voluntary for customers.

Standard Offer Suppliers will enroll customers in the Program. A customer cannot be
enrolled with a Standard Offer Supplier under the Program unless the customer is eligible
for the Program and the customer has requested to be enrolled with that Standard Offer
Supplier. In order to enroll a customer, a Standard Offer Supplier must submit a switching
request via the appropriate EDI transaction to Duquesne Light for that customer. Standard
Offer enrollment will adhere to the Company’s meter reading schedule and will follow the
switching protocols in the Company’s Supplier Tariff and Electric Service Schedule of
Rates Tariff.



4.4

4.5

4.6

Customer Sales Agreement Upon Enrollment. Each Standard Offer Supplier shall send
a sales agreement, which meets all Commission regulations and includes the terms and
conditions of the Standard Offer, to the customer no later than three business days after
sending the EDI enrcllment transaction. The sales agreement will provide the terms of
service for the initial 12-consecutive-month billing cycle period and also provide
information about how the terms may change after the initial 12-month period. This shall
include the date by which the customer must take action to exercise his or her options at
the end of the term.

Enrollment and Program Reports to Commission. In order to monitor the success of
the Standard Offer Program, Duquesne Light will produce two confidential reports, and
each will be submitted to the Commission, the Office of the Consumer Advocate, and the
Office of the Small Business Advocate. The first report will be submitted within 45 days
after Duquesne Light has operated the program for twelve months. The second report will
be submitted by July 15, 2015. In order to obtain statistics to prepare these reports, each
Standard Offer Supplier shall provide information on a monthly basis within1+8on the 10"
day of the following month (or next business daysday) after the completion of each

calendar month in the form of electronic reports to Duquesne Light, including, for each

calendar month, information pertaining to the number of ealls-transferred-teaccounts that
EMM)J the Standard Offer%uwher—ﬂem—D&quesae—]:&ght—uﬂde{—

Mh_mmmuwmm the numbel of EDItransactlons fornon Standald
Offer service corresponding to eustemerscustomer which Duquesne Light referred to the

Standald Offer Suppllel at any tlme-dﬁfmg%;e—ﬁ&ne-bwness-éaﬁeﬁed—pﬂer—te—ﬂae@%

shall be 1epo1*ted separately by late schedule In each of its two conﬁdenllal reports to the
Commission, Duquesne Light will summarize this information and also will include a
summary of the costs that it incurred to develop and administer the Standard Offer
Program. Standard Offer Suppliers must cooperate with Duquesne Light in the
preparation of its reports to the Commission. Duquesne Light will provide a template for
this reporting to facilitate compilation of data. Failure to comply with reporting
requirements will lead to the loss of eligibility to participate in Duquesne Light’s Program.

Standard Offer Referral Term and Limitations. The Standard Offer Program will be
offered each month beginning August +:16, 2013, through May 31, 2015, the end of
Dugquesne Light’s Default Service Plan VI period (unless subsequently extended by the
Company with Commission approval). However, after the Program terminates, any
customer already enrolled in the Program with a Standard Offer Supplier will be eligible to
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continue to receive service according to the terms and conditions of the Program
throughout that customer’s entire Standard Offer Period.

ARTICLE 5
OTHER TERMS AND CONDITIONS

Agreement to Terms and Conditions. By submitting an Application, the Standard Offer
Supplier agrees to abide by the terms and conditions contained in the Program Rules and
the Standard Offer Supplier Agreement, and to implement these terms and conditions in
the contracts with the customers that the Standard Offer Supplier gains through this
Program.

Program Costs. Each Standald Offer Suppher shall be cha1 ged a fee (“Customer

Acquisition Fee”) the b ¥
each EDI fransaction submltted by the Standald Offe1 Suppher to Duquesne nght f01 lhe

Standard Offer (as described in Section 4.1 of the Program Rules);-and-{b)-the number-of-
EDI transactionssubmitted-by-the Standard er Supplierto- Duguesne Light foran

submitted forthe-eustomer: For EDI transactions submitted between August 1516, 2013,
and August 31, 2014, the Customer Acquisition Fee shall be $25 per EDI transaction.
Effective September 1, 2014, the Customer Acquisition Fee shall be revised. The revised
fee shall not be less than $0 per EDI transaction, shall not exceed $30 per EDI transaction,
and otherwise shall be calculated as: (1) the costs of the Program incurred by Duquesne
Light through June 2014, divided by (2) the number of applicable EDI transactions
through June 2014 across all Standard Offer Suppliers. Amounts due are payable within
thirty days of the date of the invoice. If a Standard Offer Supplier fails to make the
required payment, Duquesne Light may reduce the amount due to that Standard Offer
Supplier from that Standard Offer Supplier's next Purchase of Receivable (“POR”)
payment by the Standard Offer Program amount due (but not from amounts that are
subject to a bona fide POR payment dispute).

Address for Submissions. All submissions to Duquesne Light for this Program, unless
otherwise communicated at a technical conference and subsequently posted to
http:/supplierwww.customer-choice.com/StandardOffer/default.cfm, shall be delivered
via email to the following address: dlc_ssc@duglight.com.

No Unauthorized Modifications. No interpretation or change to the Program Rules or
Standard Offer Supplier Agreement shall be valid unless it is signed by a duly authorized
representative designated by an Officer of Duquesne Light.

Ownership of Program Materials. All materials submitted to Duquesne Light pursuant
to this Program shall be the property of Duquesne Light.
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Presentation and Formatting. All information submitted by an Applicant must be in the
English language.

Costs. Duquesne Light shall have no responsibility whatsoever with respect to the costs of
any Applicant in considering or responding to this Program, including but not limited to
any costs of preparing any materials submitted to Duquesne Light.

Publicity. Each Standard Offer Supplier understands and agrees that Duquesne Light does
not participate in, nor does it allow, Standard Offer Suppliers to utilize media releases of
any kind to publicize the Standard Offer Supplier’s business relationship with Duquesne
Light. Each Standard Offer Supplier shall not use any trade name, trademark, service
mark or any other information which identifies Duquesne Light in such Standard Offer
Supplier’s sales, marketing and publicity activities, including interviews with
representatives of any written publication, or television or radio station or network,
without Duquesne Light’s express prior written consent. This prohibition, however, shall
not be construed to prohibit publicity about this program. Standard Offer Suppliers may
use the phrase “Standard Offer Program in Duquesne Light’s service territory” without
Duquesne Light’s express consent.

Disclaimer. Duquesne Light makes no representations or warranties regarding the
accuracy or completeness of the information contained in the Program Rules and its
exhibits or any statements made by representatives of Duquesne Light. Each Applicant is
responsible for making its own evaluation of information and data contained in the
Program Rules. The issuance of the Program Rules and the receipt of information in
response to the Program Rules shall not, in any way, cause Duquesne Light to incur any
liability (whether contractual, financial or otherwise) to any Applicant. By submitting an
Application, Applicant releases Duquesne Light, its affiliates, officers, employees, and
agents from any and all claims, demands, actions, losses, liabilities, and expenses
(including reasonable legal fees and expenses) (collectively, “Claims”) relating to the
Program Rules and agrees to indemnify Duquesne Light, its affiliates, officers, employees
and agents from any Claims arising from any false representation or violation of the
Program rules by Applicant.

Not an Offer. The Program Rules is designed to elicit responses to Duquesne Light's
inquiry and is not an offer. The issuance of the Program Rules and the submission of
Applicant's information do not create any obligation upon Duquesne Light, and Duquesne
Light reserves the right to accept or reject any or all Applications received. Duquesne
Light also reserves the right to amend, suspend, or terminate the Applications process at
any time, without reason and without liability, and makes no commitments, implied or
otherwise, that the submittal of an Application will result in a business transaction with
one or more Applicants. No contract or other binding obligation on Duquesne Light will
be implied unless and until an agreement has been executed on terms and conditions
acceptable to Duquesne Light. Duquesne Light also reserves the right to not execute
agreements with any or all Applicants should the Company determine, in its sole
discretion, that such agreement would violate existing regulatory standards.
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Non-Conforming Applications. Duquesne Light reserves the right to reject any
Application at any time on the grounds that it does not conform to the terms and
conditions of the Program Rules. Duquesne Light shall inform each Applicant of any
deficiency in its Application, which will result in disqualification of the Applicant if such
deficiency is not remedied within two business days after written notice.
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STANDARD OFFER SUPPLIER APPLICATION

Name of Applicant:

Contact: Title:

E-mail: Phone:

Address: City: State: Zip Code:
Phone number for SOP referrals:

INSTRUCTIONS

A signed and scanned original of the Standard Offer Supplier Agreement must be
attached to Applicant’s original Application. All terms used herein have the
meanings set forth in Duquesne Light’s Standard Offer Customer Referral Program
Rules and Supplier Agreement.

As an officer of the Applicant, I certify that: (a) the Applicant is fully certified by Duquesne
Light to provide coordination services in compliance with the Supplier Tariff; and (b) the
Applicant will abide by all Standard Offer Program Rules and procedures.

The Applicant agrees to make offers only to eligible Residential customers under the Program.

The Applicant agrees to make offers only to eligible Small C&I customers under the Program.

The Applicant agrees to make offers to both eligible Residential customers and eligible Small
C&I customers under the Program.

SIGNATURE OF AUTHORIZED REPRESENTATIVE

I am an officer of the Applicant and certify that all of the information and certifications in this
Application are true and acknowledge that this submission constitutes acceptance and agreement
to all terms of the Standard Offer Customer Referral Program Rules.

Signature: Date:

Name: Title:




STANDARD OFFER SUPPLIER AGREEMENT

This Agreement (“Agreement”) is made as of {, , 201 73 (the “Effective Date™),
by and between “Standard Offer Supplier” and
Duquesne Light Company, a public utility authorized to supply electric service in the
Commonwealth of Pennsylvania (“Duquesne Light”) (each a “Party” and collectively “the
Parties™).

1. Definitions. All capitalized terms not otherwise defined herein shall have the meaning set
forth in the Standard Offer Customer Referral Program Rules and Supplier Agreement issued by
Duquesne Light on f————July 26, 20137 (the “Program™) and Duquesne Light’s Electric
Generation Supplier Coordination Tariff (the “Supplier Tariff”).

a) Duquesne Light is a corporation organized and existing under the laws of the
Commonwealth of Pennsylvania with its principal corporate office in Pittsburgh,
Pennsylvania. Duquesne Light is an electric distribution company under
Pennsylvania law and provides electric delivery service to approximately 585,000
retail customers in Southwestern Pennsylvania. Duquesne Light is also the default
service provider in its service area, and currently provides electric generation service
to Residential customers and Small Commercial and Industrial (“Small C&I”)
customers.

b) Standard Offer Suppliers are approved electric generation suppliers that submitted an
application to Duquesne Light and met all the requirements of the Program Rules
and application process.

2. Term. The “Term” of this Agreement shall commence on the Effective Date and shall
conclude when this Agreement is terminated as provided in this Agreement.

3. Fixed Price to Customers. In accordance with the Program, for any given customer class to
which the Standard Offer Supplier has agreed to make offers under the Program, the Standard
Offer Supplier shall offer all interested customers who are eligible for the Program a fixed price
(“Standard Offer Price”), in cents per kilowatt-hour, for electric generation service (including all
components represented by Duquesne Light’s Price-to-Compare) spanning twelve consecutive
billing cycles (the “Standard Offer Period”). The fixed price to be offered to a given Residential
or Small C&I customer by the Standard Offer Supplier must be seven percent (7%) lower than
the Duquesne Light default service “Price-to-Compare” (“PTC”) in effect at the time of the offer
for the rate schedule applicable to that customer. Duquesne Light’s PTC for each rate schedule
within the Residential and Small C&I customer classes will be made available as required by
Commission regulations. Once a customer is enrolled in the Program and therefore becomes a
“Standard Offer Customer” with a Standard Offer Supplier, the Standard Offer Supplier must
continue to provide that customer with service at the same fixed price until the end of the twelve
consecutive billing cycles corresponding to that customer’s Standard Offer Period or the time in
which the customer switches to a different service offering, whichever is earlier.

4. Terms and Conditions. During the Term, the Standard Offer Supplier agrees that: (a) all
Standard Offer Supplier billing for each Standard Offer Customer shall be Consolidated EDC
Billing; (b) each Standard Offer Customer shall have the option to return to Duquesne Light
default service or to switch to another EGS, or to the Standard Offer Supplier under a different
offer (which may be the new Standard Offer Price being offered to customers, or which may be
an offer that is not associated with the Standard Offer Program), at any time and without



incurring switching fees or other penalties; (¢) only Duquesne Light shall be entitled to terminate
service to Standard Offer Customers for non-payment of EGS charges under the terms of
Duquesne Light’s approved Purchase of Receivables program in the Supplier Tariff; (d) except
as otherwise permitted in the Supplier Tariff, in no event may a Standard Offer Supplier
discontinue service to a Standard Offer Customer before the end of the Standard Offer Period; (e)
the Standard Offer Supplier shall provide notice prior to the end of the Standard Offer Period
regarding any renewal and/or price change as required under the Supplier Tariff and/or
Commission regulations, orders or Policy Statements; (f) customers interested in the Program
may choose to be transferred to the Standard Offer Supplier of their choice or may choose to
have Duquesne Light refer and transfer them to a Standard Offer Supplier using a fair and
impartial process; (f) the Standard Offer Supplier shall not have the right to terminate service to
its customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders; and (g) the Standard Offer Supplier shall abide by the other terms and
conditions specified in the Standard Offer Customer Referral Program Rules.

5. Representations and Warranties of Standard Offer Supplier. The Standard Offer
Supplier represents and warrants that, on the Effective Date and throughout the Term: (a) the
Standard Offer Supplier is fully certified by Duquesne Light to provide coordination services in
compliance with the Supplier Tariff; and (b) the Standard Offer Supplier will abide by all
Standard Offer Program Rules_and by all provisions of the Supplier Tariff. The Standard Offer
Supplier also represents and warrants that it shall not reject any customer from enrolling in the
Program with the Standard Offer Supplier if the customer is eligible for the Program, was
referred to the Standard Offer Supplier (as described in Section 4.2 of the Program Rules),
requests to enroll in the Program, and is within a customer class to which the Standard Offer
Supplier has agreed to make offers under the Standard Offer Program. The Standard Offer
Supplier also represents and warrants that any Standard Offer Customer who is enrolled with the
Standard Offer Supplier and who does not make an affirmative election with regard to its supply
service effective at the end of that Standard Offer Customer’s Standard Offer Period will be
provided service by the Standard Offer Supplier in the form of a monthly product without any
customer switching restrictions.

6. Standard Offer Referral Term and Limitations. The Program will be offered each month
beginning August 4516, 2013, through May 31, 2015, the end of Duquesne Light’s Default
Service Plan VI period (unless subsequently extended by the Company with Commission
approval). However, after the Program terminates, any customer already enrolled in the Program
with the Standard Offer Supplier will be eligible to continue to receive service from the Standard
Offer Supplier according to the terms and conditions of this Agreement throughout that
customer’s entire Standard Offer Period.

7. Termination and Withdrawal from Supplier List. This Agreement may be terminated (i)
by Duquesne Light upon written notice of a material breach of this Agreement by the Standard
Offer Supplier; (ii) by Duquesne Light upon the termination of the Program; or (iii) by the
Standard Offer Supplier upon written notice to Duquesne Light received at least ten-business
days before the first day of the next calendar month, provided that the Standard Offer Supplier
shall continue to provide service under the terms and conditions of this Agreement to any
Standard Offer Customer who remains enrolled with the Standard Offer Supplier under the
Program during the Standard Offer Period applicable to such customer. A Standard Offer
Supplier shall be removed from Duquesne Light’s Standard Offer Supplier list starting at the
beginning of a given calendar month if the Standard Offer Supplier provides at least ten business-
days written notice, but the Agreement shall not terminate except as provided in the preceding
sentence.



8. Program Costs. Each Standard Offer Supplier shall be charged a fee (“Customer Acquisition
Fee”) that-will-be-applied-to-the sum-of:(a) the-number-offor each EDI transactions submitted by

the Standard Offer Supplier to Duquesne Light for the Standard Offer (as described in Section

4 1 of the Plogl am Rules}%{bﬁhm&%@kﬂamae&en&%&bmﬁed—bﬂe%&adﬁd—

i i i i F01 EDI transactions submltted
between August 4—.,& 2013, and August 31, 2014, the Customet Acquisition Fee shall be $25 per
EDI transaction. Effective September 1, 2014, the Customer Acquisition Fee shall be revised.
The revised fee shall not be less than $0 per EDI transaction, shall not exceed $30 per EDI
transaction, and otherwise shall be calculated as: (1) the costs of the Program incurred by
Duquesne Light through June 2014, divided by (2) the number of applicable EDI transactions
through June 2014 across all Standard Offer Suppliers. Amounts due are payable within thirty
days of the date of the inveice. If a Standard Offer Supplier fails to make the required payment,
Duquesne Light may reduce the amount due to that Standard Offer Supplier from that Standard
Offer Supplier's next Purchase of Receivable (“POR”) payment by the Standard Offer Program
amount due (but not from amounts that are subject to a bona fide POR payment dispute).

9. Limitations. Notwithstanding any provision of this Agreement or the Program, the Standard
Offer Supplier acknowledges that (a) the Standard Offer Supplier has obtained certain benefits
from participating in the Program, but that Duquesne Light has made no representation regarding
the number of customers (if any) the Standard Offer Supplier may obtain as a result of the
Program, or the amount of electric load that will be required by such customers; (b) Duquesne
Light has no obligation to provide electric supply other than default service in accordance with
the Pennsylvania Public Utility Code to any customer that may be served by the Standard Offer
Supplier in the event that the Standard Offer Supplier no longer serves that customer for any
reason; and (c) the Standard Offer Supplier waives any right to claim any loss of business,
consequential damage or any monetary or other direct damages from Duquesne Light of any kind
whatsoever arising from or relating to this Agreement or the Program.

10. Indemnification. The Standard Offer Supplier shall indemnify, save and hold Duquesne
Light harmless from and against any and all third party losses, costs, liabilities, damages and
expenses (including, without limitation, attorneys” fees and expenses) incurred or suffered as a
result of or in connection with the Standard Offer Supplier’s material breach of this Agreement,
failure to comply with any applicable laws, or intentional, negligent or willful misconduct.

11. Customer Notice of Terms and Conditions at First Contact. At the time of the first
contact between the Standard Offer Supplier and the Standard Offer Customer, and before the
Standard Offer Customer enrolls in the Program, the Standard Offer Supplier shall present to the
customer the terms and conditions of the Standard Offer, including the pricing and other terms of
service for the initial 12-consecutive-month billing cycle period, how the terms may change after
the initial 12-month period, and the date by which the customer must take action to exercise his

or her optlons at the end of the Standard Offer Period. w

12. Consolidated EDC Billing. All Standard Offer Suppliers shall use Consolidated EDC
Billing for customers who accept offers under the Program.



13. Customer Switching Options. Each customer shall have the option to return to Duquesne
Light default service or to switch to another EGS, or to the Standard Offer Supplier under a
different offer (which may be the new Standard Offer Price being offered to customers, or which
may be an offer that is not associated with the Standard Offer Program), at any time and without
incurring switching fees or other penalties.

14. Service Termination. Only Duquesne Light shall be entitled to terminate service to
customers for non-payment of EGS charges under the terms of its approved Purchase of
Receivables program. Except as otherwise permitted in the Supplier Tariff, in no event may a
Standard Offer Supplier discontinue service to a customer who accepted its offer under the
Program before the end of the Standard Offer Period.

15. Notice Requirements. All Standard Offer Suppliers must comply with all applicable notice
requirements of the Pennsylvania Public Utility Commission.

16. Change in Rules, Regulations, Tariffs. Notwithstanding any language in the Supplier
Tariff to the contrary, a Standard Offer Supplier shall not have the right to terminate service to its
customers obtained through this Program because of a change in applicable rules, regulations,
tariffs, or orders.

17. Other Provisions. This Agreement represents the entire Agreement between Duquesne
Light and Standard Offer Supplier and no amendment of this Agreement will be valid unless in
writing and signed by representatives of both parties. Each party represents that this Agreement
is a legally valid and binding obligation enforceable against it in accordance with its terms, and
that the execution, delivery and performance of this Agreement are within its powers and have
been duly authorized by all necessary action and do not violate any terms and conditions in its
governing documents, any contracts to which it is a party, or any applicable law, rule, regulation
or order. Standard Offer Supplier may not assign this Agreement without Duquesne Light’s
consent. All notices required under this Agreement shall be provided to the parties and addresses
listed directly below or to such other address as either party may designate from time to time by
providing written notice to the other party. Nothing in this Agreement is intended to convey
benefits, rights or remedies to any person other than Standard Offer Supplier and Duquesne
Light, and no third party shall have the right to enforce the provisions of this Agreement, except
that the Commission may enforce the provisions of this Agreement, the Program, the Supplier
Tariff and any provision of the Pennsylvania Public Utility Code or Commission regulations
applicable to this Agreement. This Agreement is not intended to create any partnership or joint
venture between Duquesne Light and the Standard Offer Supplier, and neither party shall have
the power to bind or obligate the other party. In the event that any provision of the Agreement
shall be found to be void or unenforceable, such findings shall not be construed to render any
other provision either void or unenforceable, and all other provisions shall remain in full force
and effect unless the provisions which are void or unenforceable shall substantially affect the
rights or obligations granted to or undertaken by either party. This Agreement shall be construed
according to the laws of the Commonwealth of Pennsylvania, without regard to its conflict of
laws provisions. In the event of any conflict between this Agreement, the Program, and the
Supplier Tariff, this Agreement shall be controlling.
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By:

Name:
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[STANDARD OFFER SUPPLIER]

By:
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Phone:
Fax:
Email:
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SUPPLEMENT NO. 79
TO ELECTRIC — PA. P.U.C. NO. 24

" Duquesne Light

SCHEDULE OF RATES

For Electric Service in Allegheny and Beaver Counties

(For List of Communities Served, see Pages No. 4 and 5)

Issued By
DUQUESNE LIGHT COMPANY
411 Seventh Avenue
Pittsburgh, PA 156219

Richard Riazzi
President and Chief Executive Officer

ISSUED: July 26, 2013 EFFECTIVE: August 16, 2013

Issued in Compliance with Commission Order dated July 16, 2013,
at Docket No. P-2012-2301664.

NOTICE

THIS TARIFF SUPPLEMENT ADDS A RIDER TO THE TARIFF

See Page Two



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 79
TO ELECTRIC - PA. P.U.C. NO. 24

PAGE NO. 2

LIST OF MODIFICATIONS MADE BY THIS TARIFF
CHANGE

Table of Contents Twenty-Second Revised Page No. 3
Cancelling Twenty-First Revised Page No. 3

Rider No. 19 — Standard Offer Program Cost Recovery Rider has been added to the Table of Contents.
Rider No. 19 — Standard Offer Program Cost Recovery Rider Eleventh Revised Page No. 106
Cancelling Tenth Revised Page No. 106

Fourth Revised Page N. 107
Cancelling Third Revised Page No. 107

In compliance with Commission Order dated July 16, 2013, at Docket No. P-2012-2301664, the Company is
adding a Standard Offer Program (“SOP”) cost recovery Rider to the Tariff.

ISSUED: JULY 26, 2013 EFFECTIVE: AUGUST 16, 2013
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 79
TO ELECTRIC - PA. P.U.C. NO. 24

ELEVENTH REVISED PAGE NO. 106
CANCELLING TENTH REVISED PAGE NO. 106

STANDARD CONTRACT RIDERS - (Continued) (C)

RIDER NO. 19 — STANDARD OFFER PROGRAM COST RECOVERY RIDER

(Applicable to Rate Schedules RS, RH, RA, GS/GM)

PURPOSE

In compliance with Commission Order dated July 16, 2013, at Docket No. P-2012-2301664, the Company
implemented a Standard Offer Program (“SOP”). Under the SOP, Electric Generation Suppliers (‘EGSs") can
submit applications agreeing to become SOP Suppliers and provide a Standard Offer that is a fixed price product
seven percent (7%) lower than Duquesne Light's’ Price to Compare (“PTC"), in effect at the time of the offer, for a
twelve month (12-month) period. The SOP shall be in effect through May 31, 2015, provided that the customer
will continue to be served by the SOP EGS to the end of the customer's SOP term. The Standard Offer Program
Cost Recovery Rider (“SOP Rider”) is instituted as a cost recovery instrument to recover costs incurred by the
Company in excess of fees collected from Electric Generation Suppliers to implement and operate the SOP.

RATE

The Company shall file with the Commission, effective upon ten (10) days notice, the rate to become effective in
accordance with this Rider.

In addition to the charges in this Tariff, a rate of 0.XXX cents per kilowatt-hour (“kWh”) shall be added to the
distribution energy charges per kWh of residential rate schedules RS, RH and RA. A rate of 0.XXX cents per
kWh shall be added to the distribution energy charges per kWh of general service rate schedule GS/GM for non-
demand metered customers and demand metered customers with monthly billing demand less than 25kW.

CALCULATION OF RATE

A non-bypassable charge will be assessed on customers during the September 2014 through May 2015 period
only if the total Customer Acquisition Fees for EDI transactions submitted through June 2014 are less than the
costs of the Program incurred by Duquesne Light through June 2014. In this case, the non-bypassable charge
assessed on customers during the September 2014 through May 2015 period will be calculated as follows:

1. Subtract: (1) the total Customer Acquisition Fees for EDI transactions submitted through June 2014; from
(2) the costs of the Program incurred by Duquesne Light through June 2014. This is the “Excess Costs.”

2. Divide the Excess Costs by the total kWh load of all Residential and Small C&l customers from
September 2013 through May 2014 (which is the preceding September through May period). The result
is the non-bypassable charge that will be assessed on a ¢/kWh basis to Residential and Small C&l
customers during September 2014 through May 2015.

(C) — Indicates Change
ISSUED: JULY 26, 2013 EFFECTIVE: AUGUST 16, 2013




DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 79
TO ELECTRIC - PA. P.U.C. NO. 24

FOURTH REVISED PAGE NO. 107
CANCELLING THIRD REVISED PAGE NO. 107

STANDARD CONTRACT RIDERS - (Continued) (C)

RIDER NO. 19 — STANDARD OFFER PROGRAM COST RECOVERY RIDER - (Continued)

(Applicable to Rate Schedules RS, RH, RA, GS/GM)

CALCULATION OF RATE - (Continued)

In June 2015, the Company shall submit a filing, effective upon ten (10) days notice, to recover the remaining
balance of costs incurred by the Company not recovered through fees collected from SOP EGSs. From July 1,
2015, through May 31, 20186, a non-bypassable charge will be assessed on a $/kWh basis on Residential and
Small C&I customers if the total costs of the Standard Offer Program were in excess of the Customer Acquisition
Fees and non-bypassable charges through June 2015. The charge will be set to fully recover the unrecovered
costs.

MISCELLANEOUS
The SOP Rider will be added to the applicable rate and not shown as a separate line item on the bill.
In no event shall the rate in this Rider be less than zero cents (0¢) per kWh.
This Rider is not subject to reconciliation.

Adjustments to rates pursuant to this Rider are subject to review and approval by the Commission.

Minimum bills shall not be reduced by reason of this Rider, nor shall charges hereunder be part of the monthly
rate schedule minimum.

(C) — Indicates Change
ISSUED: JULY 26, 2013 EFFECTIVE: AUGUST 16, 2013
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Issued in Compliance with Commission Order dated July 16, 2013,
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NOTICE

THIS TARIFF SUPPLEMENT ADDS A COST RECOVERY PROVISION

See Page Two
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LIST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGES

Standard Offer Program Cost Recovery Original Page No. 42B
Original Page No. 42C

In compliance with Commission Order dated July 16, 2013, at Docket No. P-2012-2301664, a Standard Offer
Program Cost Recovery provision is being added to the Tariff to recover costs associated with the Standard Offer
Program.

ISSUED: JULY 26, 2013 EFFECTIVE: AUGUST 16, 2013
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STANDARD OFFER PROGRAM COST RECOVERY

BACKGROUND

In compliance with Commission Order dated July 16, 2013, at Docket No. P-2012-2301664, the Company
implemented a Standard Offer Program (“SOP”). Under the SOP, EGSs can submit applications agreeing to
become SOP Suppliers and provide a Standard Offer that is a fixed price product seven percent (7%) lower than
Duquesne Light's’ Price to Compare (“PTC"), in effect at the time of the offer, for a twelve month (12-month)
period. Complete SOP rules and documentation may be found at http://supplier.customer-choice.com.

SUPPLIER CHARGES

As approved by the Commission in the above-referenced proceeding, the Company will charge each SOP
Supplier a Customer Acquisition Fee that will be applied to the the number of EDI transactions submitted by the

SOP Supplier to Duquesne Light.

CUSTOMER ACQUISITION FEE

For EDI transactions submitted between August 16, 2013, and August 31, 2014, the Customer Acquisition Fee will
be $25 per EDI transaction. The Company will track the difference between actual program costs incurred and the
SOP Supplier fees collected for enroliments through June 30, 2014. Based on its experience through June 30,
2014, the Company will adjust the supplier fee prospectively up or down with a floor of $0 and a cap of $30 per
enrolled customer, effective September 1, 2014. The revised fee shall be calculated as: (1) the costs of the
Program incurred by Duquesne Light through June 2014, divided by (2) the number of applicable EDI transactions
through June 2014 across all SOP Suppliers. The revised Customer Acquisition Fee shall remain in effect through
June 2015. SOP Suppliers will be assessed the Customer Acquisition Fee in effect for May 2015 for any
applicable EDI Transactions submitted in June 2015 pertaining to referrals made in May 2015.

Any excess cost above the amounts collected through the Customer Acquisition Fees will be recovered from
customers by the Company through a non-bypassable charge from July 1, 2015 through May 31, 2016.
BILLING AND PAYMENT

The Company will bill the participating SOP Suppliers on a monthly basis. All charges are due and payable within
30 days. There are two methods of payment:

(C) — Indicates Change

ISSUED: JULY 26, 2013 EFFECTIVE: AUGUST 16, 2013

(€)
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STANDARD OFFER PROGRAM COST RECOVERY - (Continued)
BILLING AND PAYMENT - (Continued)

A check made payable to Duquesne Light Company and mailed to:

Duquesne Light Company

Attn: Supplier Service Center
411 Seventh Avenue (MD: 6-1)
Pittsburgh, PA 15219

or through a wire/ACH transfer to:

Bank Name: Mellon Bank, Pittsburgh
ABA: 043000261

Account No: 000-8061

Acct Name: Duquesne Light Company

If a SOP Supplier fails to make the required payment, Duquesne Light may reduce the amount due to that SOP
Supplier from that SOP Supplier's next Purchase of Receivable (“POR”) payment by the SOP amount due (but not
from amounts that are subject to a bona fide POR payment dispute).

{C) - Indicates Change

ISSUED: JULY 26, 2013 EFFECTIVE: AUGUST 16, 2013

(©)



