
m o & » COMMONWEALTH OF PENNSYLVANIA 
P K N N S V L V A N I A PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 R S K K S K S 

July 30, 2013 

BCS 3096876 

SHIRLEY CARTER 
PO BOX 58296 
PHILADELPHIA PA 19102 

Dear Sir/Madam: 

Please disregard the Dismissal Letter sent to you on July 29, 2013. This letter 
was sent in error. I have attached a copy of this letter for your reference. 

Please note that we have received your Formal Complaint Form filed against 
PECO ENERGY. You will be notified of any further action required. Thank you for your 
consideration with this matter. 

Sincerely, 

Rosemary Chiavetta 
Secretary 
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cc: PECO ENERGY cng 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

July 29, 2013 

IN REPLY PLEAS?. 
REFER TO OUR RI.G 

BCS 3096876 

SHIRLEY CARTER 
PO BOX 58296 
PHILADELPHIA PA 19102 

Dear Sir/Madam: 
: '''.LC: 

This letter is to inform you that because you did not file a Formal Complaint with the 
Commission in the time period given to you, the Informal Decision of the Bureau of Consumer 
Services is now final. This means you must continue to make payments to the utility company as 
stated in the Bureau of Consumer Services' Informal Decision. This also means that the 
company now has the right to terminate your utility service under the Commission's rules and 
regulations if you do not make the payments according to the Informal Decision. 

Although you still have the right to file a Formal Complaint with the Commission, filing 
a Formal Complaint will not change the terms of the Informal Decision you received from the 
Bureau of Consumer Services. 

Sincerely, 

Rosemary Chiavetta 
Secretary 
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cc: • PECO ENERGY 


