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0 0 RECEIVED 
' • OFFICE OF C.A.L.J. 

13 JUN I I PM 1=30 

PA PUC 

Exelon Business Services Company 
LOH;I! Oerwtmont 

2301 M;iikot Stic*!t/S23-1 
nnlatk-liiliin.PA 19103 

215 568 3380 F.̂  
vmvj.oxotoncot p.com 

DircciDiul: 215 84.1 684! 

June 10, 2013 

VIA Federal Express 
Tiffany Hunt, Special Agent 
Pa- Public Utility Commission 
400 North Street, 2nd. Fl. - West 
Commonwealth Keystone Bldg. 
Harrisburg, PA 17120 

RE: Kimbcrly Burkley v. PECO Energy Company 
Docket No.: C-20I3-2357254 
Date of Hearing: Tuesday, June 18, 2013 at 10:00 a.m. 

Dear Agent Hunt: 

Enclosed please find three copies of PECO's exhibits 1 through 6 which it intends to use in the 
above referenced hearing. By copy of this letter, I am sending a copy of these documents to the 
Complainant. 

Please call my direct dial number if you have any questions regarding this case. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 

SL/lo 
Enclosures 
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cc: Kimberiy Burkley (via Federal Express) 
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.-.CCOM.'.C ;:u-,c£r: 

Accsur.t Siccus : 

PICO 

.-.ccour.; Zr.zvz-.azLor. -* 

K:!-i=EP.LV S'Jr.KLE": 
7 3 5.-.V5ECT 
GLE:; XILLS 

A c t i v i t y 

Currer.; B i i i : 

"*r.5ior.: 

* " C'jrrerjC Account Status 

Eaiar.ce Due: 
Service Aadress: 
73 a.-.V = £?.?.y CT 

GLE:: ;-:IU.3 

Page: 
06/01/i3 
i of 3 

£225.00 
3155=.01 
£ii22.0-

193-; 2 

Creait Araount: 
Deposit Requested: 
Deposit On-Kar.d; 

SO. 
SO. 
= 0. GO 

Meter =111 Grp: 20 
Rste: Gas R e s i d e n t i a l Heati: 

E l e c t r i c Resider.tial Service 

CHARGE TOTAL a.a'-Nc-— 
CHA?.GE TV?E SILLING PERIOD RI.-.D METE?. = .-:-:0'J::T 51LI- eORKAHD DATE KV.'H CCF KW 

12/25/11 G.-.S SEF.VICE 
12/29/i- ELECTRIC SERVICE 

1 2 / 2 5 / i i CO::NECTIO:: CHA=.GE - ST.-JIDA?.--

12/25/11 ?.e=ui = r E i H 
01/25/12 L a t i R5-.~e.-1t Cruras 
01/31/12 G.A? SEFVICE 
01/21/12 ELECTRIC SERVICE 
01/31/12 EecuUr B i l l 
02/22/12 ?=y^er.t 
02/25/12 L i t e r i ^ e r . t Charge 
02/25/12 GAS SERVICE 
02/25/12 ELECTRIC SERVICE 
02/25/12 Regular B i l l 
02/16/12 ?=y^er.t 
03/27/12 Late Pay^er.t Cr.arae 
02/25/12 GAS SERVICE 
02/25/12 ELECTRIC SERVICE 
02/25/12 Regular B i i i 
04/i2/12 CANCELED DEROSIT 
04/ 2 i / I 2 Late Fa-.T.ar.t Charge 
04/2"/i2 G.-.S SERVICE 
04/27/12 ELECTRIC SERVICE 
04/27/12 =e='ji = r £iii 
05/04/1:- Paym-ant 
05/04/12 ?a-.Trient AqreeT.er.t 
05/04/12 DEFERRED PAYMENT AGREEMENT 
05/25/12 GAS SERVICE 
05/25/12 ELECTRIC SERVICE 
05/25/12 DEFERRED PAYMENT AGREEMENT 
05/25/12 Regular B i i i 
05/25/12 S i l l Out D?A due tc- Default 
0£/2c/12 Late Paym-.-t Cr.arqe 
06/27/12 P a r e n t 
05/27/12 Payr.snt .-.aree^erit 
06/27/12 a-.5 SERVICE 
05/27/12 ELECTRIC SERVICE 
05/27/12 Reauiar B i l l 

07/05/12 Returnee El=ctror.ic Cr.eck 
07/05/12 =E?y?.f.'ED CHECK NSF CHARGE 
07/22/12 5=-,77.ent 

12/15/11 12/25/11 225c 023697152 
12/15/11 12/25/11 9412 10532555= 

12/25/11 01/20/12 2262 022957153 
12/25/11 01/20/12 10154 105325955 

01/20/12 02/26/12 2442 022657163 
01/30/12 02/25/12 10535 105325995 

02/26/12 03/25/12 2176 0333971S3 
02/25/12 03/26/12 il£2£ 105325555 

03/26/12 04/25/12 2514 032£97i;3 
03/25/12 04/26/12 12152 105229556 

04/26/12 05/25/12 2526 033=97153 
04/26/12 05/26/12 12675 105329596 

05/25/12 06/26/12 2533 
05/25/12 06/26/12 13319 

023557163 
105329596 

344.24 
" £20.21 

S b. 00 

SO. 11 
SHE . 1 = 
SI25.I2 

S3.55 
S52.07 

SI32.14 

53.36 
S44 .77 

SUS.14 

S200.00 
S5.S0 

54 6.60 
350.18 

S22.25 
S25.31 
£50.5« 
322.25 

S4 50.4E 
£5.29 

315.36 
S i l l . 9 4 

£136.55 
S20.00 

371.00 

S246.52 

£70.45 

5313.67 

S470.73 

S390.4E 

3735.06 

01/20 

370.56 02/22 

3246.52 03/22 

5227.57 04/20 

5356.23 05/21 

742 108 

60 

697 

517 
S22.25 

S5J5.06 

£136.55 06/20 

5126.56 
54 50.48 

3137.61 £9.25 01/19 €44 

r 
si 

£140.00 



-co •.ccziur.z A c t i v i t y Statement Date: 06/07/13 
Page: 2 o f 3 

CtiARGE CREDIT TOTfX BALANCE 
DATE '"HAF.G- SiLLZN'G PESiOD READ M - i i R = AMOUNT AHOU::T BILL FORWARD DATE KVIK CCF 

b l i 2 - . I ' - - I Lace ?5yr,er.; Cr.arae 
07/27/12 GAS SERVICE 
07/27/12 ELECTRIC SERVICE 
07/27/12 DE:ERRED rAYMEIil AGREEMENT 
07/27/12 Regular B i i i 
05/02/12 Pa-.̂ er.-. 

Or/27/12 B i l l O^t DBA dus L e i a u i t 
0;/27/i2 GAr SERVICE 
05/27/12 ELECTRIC SERVICE 
05/27/12 DETLRREI- PAYMENT AGREEMENT 
05/27/12 Live ia-.-.er.t Cr.ar?-
05/27/12 Reguiar B i l l 
05/12/12 Rav-.er,;: A;ree^.er.t 
05/26/12 BwMET BILLING 

•• Bu^sst B i l l E e t a i i 
05/2c/i2 =uC AGREEMENT 
05/26/12 Regular B i l l 
10/22/12 H i l l Out DRA cue i : Deiauit 
10/22/12 L i t e ray^ent Cr.ar^e 
10/25/12 RliE-CET BILLING 

-• E u ^ e t - i l l D e t a i l 
10/25/12 Regular E i i l 
10/26/12 ?ai.-r.--t 
10/25/12 5ay—i5't Agree-.ar.t 
11/21/12 La^e =a-.~er.; Cr.arce 

11/27/12 B V K E T EILL;::G 

•• Bucket B i i i D e t a i l 
11/27/12 1L;C AGREEMENT 
11/27/12 Eea'jlar B i l l 
•i/30/-2 ?ayr;er:t 

12/26/12 B i l l -'J-t DRA c^e to Deta-Jlt 
12/27/12 Late Ray-.e.-it Cr.ar;^ 
:2/2;/i2 B'jr'GET BILLING 

•• E-aget E i l ! D e t a i l 
12/25/12 Rev'Jlar B i l l 
01/25/1.- Late Ra-./T:.ent Cnai-qe 
01/30/13 BU^ET BILL!N'G 

•• Bu^jaii R i l l D e t a i l 
Ol/30/i:-. Regular B i l l 
02/01/13 Ta>-er.t 
02/26/12 Laie Ray-.^r.t Cr.a-^a 
02/25/13 Bii-l-GET BILLING 

•• Budget B i l l D e t a i l 
0?/2£/i2 Rec'ilar B i l l 
03/0-1/12 =a-;-Ler.t 
02/27/12 Late ray^.er.t C.-.arge 
02/25/12 Payr.ar.t 
03/25/12 BUDGET BILLING 

*• Budget B i l l D e t a i l 
03/25/12 Regular B i l l 
04/25/13 Rv^GET BILLING 

•• B-dget B i i i D e t a i l 
04/25/12 Regular B i l l 

':'6/26/12 07/25/12 2535 022t57I83 

06/26/12 07/26/12 1424c 105329555 

07/2 6/12 03/26/12 254 4 0335 57153 
07/26/12 05/26/12 15200 105325558 

05/26/12 05/25/12 

Actual B i l l AT.aur.t: 146.7 = 

05/25/12 10/24/12 

Actual B i l l A r ^ u ^ t : 146.50 

10/24/12 11/26/12 

Actual B i l l A ^ u n t : 227.15 

11/25/12 12/27/12 

Actual B i l l AT.our.t: 275.57 

12/27/12 01/2^/13 
Actual B i l l A-ount: 255.76 

01/25/15 02/27/13 
Actual B i l l A^2u::t: 263.61 

02/27/12 02/25/12 

Actual B i i i Amount: 375.04 

05/25/12 04/25/13 
ACt^al B i i i Amount: 225.22 

= 1.53 
516.36 

5160.25 
S22.25 

5445.50 
517.2? 

5149.21 
522.25 
53.26 

5557.40 

SI 52.00 
BE Deterred Ai&our.t: -5.22 

514 .78 

5542.62 
52.42 

5132.00 
B5 Deferred A-tur.t: -10.32 

5167.00 
5842.62 

52.12 
5152.00 

BB Deterred Arcour.t: 64.57 
514.7= 

Si52.O0 

5=27.54 
514.71 
5152.00 

BB Deferred Av.t'jr.t: 155.44 

£16.55 
5152.00 

3? Deferrea A^our-t: 422.20 

£153.00 

317.11 

5225.00 

BB Deferred A^our.t: 567.81 

515.26 
5152.00 

3155.00 
£225 .00 

Deferred Axc-jr . t : 718.85 

5228.00 
Deferred AT;Curit: 330.07 

3357.06 5138.12 OS/20 

3166.78 

1027 

5411.50 5222.71 05/1= 954 

10/15 

51163.52 SIOII.52 I I / I c 

3322.10 5156.32 12/15 

51165.65 51012.65 GI/22 

51234.54 51152.64 02/21 

51426.75 51158.75 03/22 

51367.01 51135.01 04/22 

31555.01 51357.01 IWO-

1320 



CLw.OSc BiCO AccG-jr.l A c t i v i t y Statewe^.t Date: 06/07/13 
Paqe: 3 cr 3 

DATE: C:-:A=.GE TVPI BILLING FRRIOD READ >STE?. a 

CHARGE CREDIT 
A!-:0'JNT AS-JOUIi? 

TOTAL 
BILL 

BALANCE 
FORWARD 

DUE 

DATE KWH CCF 

05/25/12 

05/25/12 

EuDGST SILLIKG 

•• Euaset E i i i D e t a i l 
Regular P i l l 

C--;/25/i2 05/25/12 

Actuai B i l l AT.ccr.t: 210.65 
5225.00 

5B Deterred Amour.c: 512.76 

51523.01 $1555.01 06/20 
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Collection History 

Name Kimberiy Iturkley 

Address 73 Bayberry Ct. 

(ilen Mills, PA 19342 

Account 95937-42065 

Case C-2013-2357254 

12/15/11 Service cslablished 
6/25/12 10-day notice issued for past due $629.06 
6/27/12 Utilily report issued until 7/07/12 
7/20/12 10-day noiice issued for past due $276.19 
7/26/12 72-hour notice satisfied 
8/01/12 Utilily report issued until 8/11/12 
8/21/12 10-day notice issued for past due $219.45 
8/29/12 Utility report issued until 9/08/12 
9/10/12 Customer filed BCS 3017875; collections held 
9/19/12 BCS 3017875 closed 
10/23/12 10-day noiice issued for past due $ 1,004.18 
10/24/12 Utility report issued until 11/03/12 
3/29/12 10-day notice issued for past due $1,120.75 
4/09/13 72-hoLii' noiice satisfied 

Utility report issued until 4/19/13 
4/11/13 Company notified customer filed C-2013-2357254; collections held 
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PECO Exhibit 
PECO ENERGY 

EXHIBIT 



PisplayjCdiletitioniActivity Deta l i r f^AtGC^lW59"3^"2"0Bj i 

Edit Help 
13 

Date Activity 
Removed From Collections U.00 CUBCL001 -£19 

[ 2^jDis6o'nn^ 

Collections 

Amount|$l 

629.06 

Action By 

FELDDX 

!0B/25/1i2 
'06/25/12 
06/25/12 
06/21/12 
06/21/12 

DeposltlReview 
PA Reinstatement Call 
Deferred Agreement Petault 
Disconnect Notice 
Deposit Review 

1629.06 
629:06 
512.77 
138.58 

0.00 

CUBCL401 
CUBSA20Q 
CUBCL401 

OK 

fpisplay i Collectron! ActivityiDetaillf o r A c c o u n ^ ^ ^ S l ^ I 
Edit (Help 

Date Activity 1 AmountfS) Action By 
Suspended Charge 857.40 U001RAT 
Consequential Pymt Rvrsl Error 136.19 U000D7A 
Returned Check in Error 136.19 UO00D7A 
72 Hour Notice Success 136.19 CUBCL122 
72 Hour Notice 1 136.19 CUBCL401 
Di is co n ri e ct? Notice', . .<.̂  '•-,v;:.-.i i CUBCMOF • 

07/20/12 Deposit Review 0.00 
07/09/12 Expire UR 629.06 CUBCL010 
07/05/12 Returned Electronic Check 138.58 

i > 

OK 

j Display Gollection^ Account 9593752065 

Edit Help 

Date Activity AmountfS] Action By 
U001RAT 09/19/12 

* 0 B / 2 i y « | D i s c 6 n h e ^ > ? r^|l^ ^ :21!9:45|CUBeM0i11 
08/21/12 
08/13/12 
08/03/12 
08/01/12 
07/30/12 
07/27/12 

Deposit Review 
Expire UR 
Removed From Collections 
Malt Collections 
Cut Out Non Pay - Pending 
Eligible tor Cut 

0.00 
136.19 

0.00 

136.19 
136.19 

CUBCL010 
CUBCL001 

136.19 WRIGTY 
U002JCB 
CUBCL401 

OK 

PECO Exhibit 



IfjiS) Display Collect •n Activity Detail for Aceounti9S9373206; 1*1 
Edit Help 

Date Activity AmountfSl Action By 
TO/26/12 Removed From Collections 0.00 CUBCL001 * 
TO/24/12 Halt Collections 1 f009.4( U998KQL 

TO/23/12 Deposit Review 1.004.18 

10/23/12 PA Reinstatement Call 1 •004.18 CUBCL40,1 

10/23/12 PUC Detault 857.40 CUBSA200 
10/19/12 Disconnect Notice 161.56 CUBCL401 

10/19/12 Deposit Review 0.00 

4 •1 

OK 

|K5bisplay;C6llectioniActivity Detail for Account 95937^42055 Is! 
Edit Help 

Date Activity AmountfS) Action By 
04/22/13 Expire Special Reg Stop Credit 1,120.75 CUBCL010 * 
04/19/13 Expire UR 1,120.75 CUBCL010 
04/11/13 Removed From Collections 0.00 CUBCL001 
04/11/13 Halt Collections 1,120.75 U001RAT 
04/09/13 72 Hour Notice Success 1,120.75 CUBCL122 
04/09/13 Halt Collections 1,120.75 WILSEY 
04/05/13 72 Hour Notice 1 1,120.75 CUBCL401 

D iscon r iec t lNb t i ceU i i ^m c u B c m n H 
03/29/13 Deposit Review 0.00 

4 

OK 

PECO Exhibit 
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PAR History 

Namo Kimberiy Burkley 

Address 73 Bayberry Cl. 

Glen Mills, PA 19342 

Account 95937-42065 

Case C-2013-2357254 

Date Type Level 

5/04/12 PAR 2 

9/19/12 BCS 3017875 1 

Balance Installment Status 

$535.06 $22.29 not kept 

$857.40 $14.78 defaulted* 

"'rcinslatcmcnl amount $841.07 
(current charges $228.00 billed 5/29/13 remain clue 6/20/13; 

, 0 , -T3 
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PECO Exhibit 
fECO ENERGY 

EXHIBIT 2 
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Financial History 

Name Kimberiy liurklcy 

Address 73 Bayberry Ct. 
Glen Mills, PA 19342 

Account 

Case 

95937-42065 

C-2013-2357254 

Stotcmrtt Edit HHn 

Date Taken Total: Monthly 
Income 

FPL Incnme 
Level 

Cap Rate 
Ellqlble 1 

Uale 
VerlOed 

Taken'By 

09/07/12 
U9/0G/12 
09/(15/12 

3,230.7fi 
2,100.00 
2.100.00 

203.00 
131.00 
131.00 

2 
1 
1 

N 
Y 
Y 

09/07/12 

/ / 
/ / 

U99BDXF * . 
TENNJY 
FELDDX 

1)05/04/! Zl^ fcvzittooino^ f-17Ji:0Ol c ^ i ; 

09/07/12 

/ / 
/ / 

EB.iViSw hiimii i i i l SI ii 1 i: n ii • n t nl-(ji i I y I iTĵ A t c o u n ify S'l 37^20 b ij 

Edit 'Help 

pStatement Summary-

Total Monthy Gross: 

TTln lx j 

92.600.00 Adults; | " i i 

Percentage Income Change: [ 10ft% Slgnl f lcanl Life Event: | 

Chl ldrenr j ^ ^ S S N N o t M n , c h c ( ' L c t t c r 

3 

p 

p 

A l 

Date Taken Total Monthly 
Income 

FPL Income 
Level 

Cap Rale 
Eligible 

Date 
Verified 

Taken'By 

E 0 9/0 7112 n 1 rX<3;230 J7 G f.wj r2o3!oo<i!r?izr£!|sra?Nc:^'Hiio9/o7/i2;i5 •^fusasvAyiB 

Edit Help 

' -S ta temen t Summary -

Total Monthy Gross: 93,230176 Adults: | V Children: r SSN'Not Matched Letter 

Percentage Income Change: 100% Signif icant Life Event: 

Stmeni'i* Edt Help 
C 

' P 

P 

Date Taken Total Monthly 
Income 

FPL 

-ou/uz/n;" .204:00; 

Income 
Level 

Cap Rate 
Eligible 

Date 
Ver i l ied 

Taken B y 

.•(."'.'uar/mc'D 
Eft Viiiw't/tmiiiiilSl Sl7itt!nii!iit|l>Hl«tilvli>AAfitiiiiillBX937j^^ 

Edit Help 

i " 1

 r S t a t e m e n t Summary -

Total Monthy Gross: j 33,333.34 Adults: | l" 

Percentage Income Change: j 3% Sfgni l lcanl Life Event: f" 

Chi ldren:) 2 r SSN Not Matched Letter 

3 

PECO Exhibit 
PECO ENERGY 

EXHIBIT _ 
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BCS Decision Report 

June 10, 2013 

BCS Ciisi!#: 
Customer Nmnv: 
Service Address: 

003017875 
KIMBERLY BURKLEY 
73 BAYBERRY COURT 

Open Diite: 2012-09-10 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

GLEN MILLS, PA 19342 
9593742065 
NO 
W 
BUREAU OF 
CONSUMER SERVICE 

Previous Case #: 
Cluiplcr Type: 
Section / Rule: 

Decision Issued Date: 
Case Closed Date: 

2012-09-13 
2012-09-1 1 

Letter Description: 
EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL- HOUSEHOLDS 

Total Balance: 
Amount to Restore Service: 
Date Payment Due: 
Special Budget Payment: 
Plus Arrears Payment: 
Current Monthly Payment: 
Payment Terms: 

$857.40 
$0.00 

$167.00 
$15.00 
$0.00 
OCTOBER 2012 DUE DATE 

Balance Date: 2012-09-
Aniount to Continue Service: $0.00 
Regular Budget Amount: $ 152.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 
LEVEL I , BB 152.00+ 15.00= 167.00 BEGINNING OCTOBER 2012. WAIVE LPCS. 

Page 

PECO ENER 

EXHIBIT 
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BCS Decision Report 

June 10,2013 

BCS Case#: 
CustomiM" Niimu: 
Service Address: 

003106365 
KIMBERLY BURKLEY 
73 BAYBERRY COURT 

Open Dulc; 2013-06-05 

BCS Bill Account #: 
Violation Type: 
Decision Type: 
Investigator Name: 

GLEN MILLS, PA 
9593742065 
NO 
W 
JASON KEAN 

9342 
Previous Case #: 
Chapter Type: 
Section / Rule: 

3017875 

Decision Issued Date: 
Case Closed Date: 

2013-06-10 
2013-06-06 

Letter Description: 
SHORT BLANK LETTER 

Total Balance: $2635.77 
Amount to Restore Service: $0.00 
Date Payment Due: 
Special Budget Payment: $0.00 
.Plus Arrears Payment: $0.00 
Current Monthly Payment: $0.00 
Payment Terms: 

Balance Date: 2013-06-06 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

PAR Description: 

Resolution Description: 
CASE CLOSED.CUSTOMER HAS AN OPEN FORMAL C-2013-2357254 REQUESTING A 
PAR. 

Page 

PECO ENERGY 
EXHIBIT W 


