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July 30, 2013 

Rosemaiy Chiavetta, Secretai'y 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Hanisbui" PA 17120 

Dear Friend, 

This is in response to docket no. C-2013-2370858. We recently changed insurance carriers efTective 
5/28/2013. Our previous carrier was Erie Insurance, our current carrier is Grange Insurance. We are a 
towing company that tows and recovers vehicles. We carry on hook cargo insurance. Our new policy was 
efTective 5/28/2013. We were notified that our currenl carrier failed to notify PUC of llic new insurance. 
We called the insurance agency and they supposedly straightened it out. Upon receiving the complaint in 
question. I called our agency and faxed them a copy of the complaint. They said they would check into it. 
The agency failed to notify me lhat it was or was nol taken care of. 1 called Wendy at PUC and explained 
to her the situation. She informed me that she needs the H form sent to PUC. I again called our insurance 
agency and told them we needed an I I form. Gloria at our insurance agency informed me thai she will 
check inlo it. She said thai since we are a towing facility she can't understand why we need a separate 
cargo policy. I'm still waiting to hear back from her. I would ask lhat if our on hook cargo coverage is 
sufficient thai this Une could be waived. 

Sincerely, 

Eric Noll 



HARRISBURG PA 171 

30 JUL 2013 L 
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