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July 29, 2013 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: In Hyun Yoo and PGW Docket No. C-2013-2369915 

Dear Secretary Chiavetta: 

I reviewed PGW's response-of July 11 with the owners of the property. We now 
understands that PGW "noticed" the tenant of an improper service hook-up, however, this did 
not involve the owners' permission to use gas, nor do they recall any notice to them. Only after 
seven years was a request for payment sent to them after their title search. 

Under such circumstances wherein a tenant was allowed a $13,000 usage to accrue 
without notice to the owners, with a billing to the owners only after requested by a refinancing 
title search, it would seem unconscionable to require the owners to be responsible for the 
payment. 

Thank you for your time. 
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