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August [ ],2013
CUSTOMER NOTICE

RE: SUPPLIER’S LLC CONVERSION AND ASSIGNMENT OF CONTRACT

| Dear Customer:

UGI Energy Services, Inc. d/b/a UGI EnergyLink (“Supplier”) is your supplier of record for
your electricity and/or natural gas account. This letter is to inform you that Supplier is
converting its form of organization from a Pennsylvania corporation to a Pennsylvania limited
liability company (“LLC Conversion”). Once the LLC Conversion is complete, the “Inc.” in
Supplier’s name will be replaced with “LLC.” Supplier’s new name will be UGI Energy
Services, LLC d/b/a UGI EnergyLink.

As a result of the LLC Conversion, Supplier’s licenses as a Natural Gas Supplier (“NGS”) and
Electric Generation Supplier (EGS) will be transferred to UGI Energy Services, LLC d/b/a UGI
EnergyLink upon approval from the Pennsylvania Public Utility Commission (“PUC”).
Additionally, your contract with us will be assigned to UGI Energy Services, LLC, which will
remain your supplier of record for your electric and/or natural gas account. The assignment of
contract will be effective upon the completion of the LLC Conversion.

The LLC Conversion will not result in any change to Supplier’s contact information, operations,

management, technical personnel, financial strength or terms of servic_:e, nor will the LLC
Conversion involve a transfer of control. UGIES, LLC will maintain the same financial strength
and managerial, operational and technical capability that Supplier enjoys currently.

If you have any questions, please contact your customer representative below:

Customer Representative: [N
One Meridian Boulevar
Suite 2C01
Wyomissing, PA 19610
(610) 373-7999

Toll Free: (800) 427-8545

NGS PUC License No.: A-125018 EGS PUC License No.: A-110076
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