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1 P R O C E E D I N G S 

2 JUDGE RAINEY: Good a f t e r n o o n and welcome t o t h i s 

3 p u b l i c i n p u t h e a r i n g on PECo Energy Company's a p p l i c a t i o n 

4 f o r a p p r o v a l o f i t s proposed merger w i t h Unicom 

5 C o r p o r a t i o n . T h i s p r o c e e d i n g i s docketed a t 

6 A-001100550F0147. 

7 My name i s Charles Rainey and I am t h e 

8 A d m i n i s t r a t i v e Law Judge p r e s i d i n g over t h i s case. 

9 T h i s p u b l i c i n p u t h e a r i n g i s b e i n g h e l d f o r t h e 

10 purpose o f a l l o w i n g i n t e r e s t e d persons an o p p o r t u n i t y 

11 t o p r o v i d e t e s t i m o n y r e g a r d i n g PECo's a p p l i c a t i o n f o r 

12 a p p r o v a l o f i t s proposed merger w i t h Unicom C o r p o r a t i o n . 

13 I b e l i e v e t h a t a b r i e f h i s t o r y o f t h i s case may be 

14 h e l p f u l . 

15 On November 22, 1999, PECo f i l e d w i t h t h e 

16 P e n n s y l v a n i a P u b l i c U t i l i t y Commission an a p p l i c a t i o n f o r 

17 t h e a p p r o v a l o f i t s proposed merger w i t h Unicom 

18 C o r p o r a t i o n . I note t h a t PECo i s r e q u i r e d by law t o 

19 o b t a i n t h e Commission's a p p r o v a l o f t h i s merger w i t h 

20 Unicom C o r p o r a t i o n . By law i n o r d e r t o o b t a i n t h e 

21 Commission's a p p r o v a l PECo must demonstrate t h a t t h e 

22 merger w i l l a f f i r m a t i v e l y promote t h e s e r v i c e , 

23 accommodation, convenience o r s a f e t y o f t h e p u b l i c i n 

24 some s u b s t a n t i a l way. A d d i t i o n a l l y , t h e E l e c t r i c i t y 

25 G e n e r a t i o n , Customer Choice and C o m p e t i t i o n A c t r e q u i r e s 
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1 t h e Commission t o c o n s i d e r whether PECo's proposed merger 

2 w i t h Unicom C o r p o r a t i o n w i l l a d v e r s e l y impact r e t a i l 

3 e l e c t r i c c o m p e t i t i o n . 

4 Numerous p a r t i e s have f o r m a l l y i n t e r v e n e d i n t h i s 

5 case i n c l u d i n g l e g i s l a t o r s , m u n i c i p a l i t i e s , government 

6 agencies, consumer groups, e l e c t r i c g e n e r a t i o n s u p p l i e r s , 

7 e n v i r o n m e n t a l groups and i n d i v i d u a l s . 

8 A p r e h e a r i n g conference was h e l d i n January of t h i s 

9 ye a r . A t t h e p r e h e a r i n g conference a schedule f o r t h i s 

10 p r o c e e d i n g was e s t a b l i s h e d . That schedule i n c l u d e s 

11 p u b l i c i n p u t h e a r i n g s which are b e i n g h e l d i n t h e 

12 Counties o f P h i l a d e l p h i a , Bucks, Montgomery, Delaware and 

13 Chester t h i s week. I n a d d i t i o n , a p u b l i c i n p u t h e a r i n g 

14 w i l l be h e l d i n York n e x t week on A p r i l 4. 

15 E v i d e n t i a r y h e a r i n g s f o r t h e purpose o f examining 

16 t h e e x p e r t w i t n e s s e s o f t h e p a r t i e s were a l s o scheduled. 

17 However, between t h e t i m e o f t h e p r e h e a r i n g c o n f e r e n c e 

18 and these p u b l i c i n p u t h e a r i n g s t h e p a r t i e s engaged i n 

19 s e t t l e m e n t n e g o t i a t i o n s . Those n e g o t i a t i o n s r e s u l t e d i n 

20 a s e t t l e m e n t agreement o f a l l o f t h e i s s u e s i n t h i s case. 

21 The s e t t l e m e n t document was f i l e d w i t h t h e Commission on 

22 March 2 3 r d , 2000. 

23 S h o r t l y I w i l l g i v e a r e p r e s e n t a t i v e o f PECo an 

24 o p p o r t u n i t y t o e x p l a i n t h e s i g n i f i c a n t terms o f t h e 

25 s e t t l e m e n t . I w i l l a l l o w t h e o t h e r p a r t i e s t o comment as 
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1 w e l l . 

2 The s e t t l e m e n t document t h e s i g n a t o r y p a r t i e s 

3 r e q u e s t e d a change i n t h e p r o c e d u r a l schedule i n t h i s 

4 case i n l i g h t o f t h e s e t t l e m e n t . D u r i n g t h e p u b l i c i n p u t 

5 h e a r i n g h e l d on Monday, March 27, I r e j e c t e d t h e 

6 s i g n a t o r y p a r t i e s ' proposed r e v i s e d schedule. I 

7 e s t a b l i s h e d a n o t h e r r e v i s e d schedule i n s t e a d . 

8 The r e v i s e d schedule which I e s t a b l i s h e d p r o v i d e s 

9 f o r t h e f i l i n g o f o b j e c t i o n s o r comments t o t h e 

10 s e t t l e m e n t by A p r i l 13, 2000. I t a l s o p r o v i d e s f o r t h e 

11 f i l i n g o f r e p l i e s t o o b j e c t i o n s o r comments by A p r i l 18, 

12 2000. My r e v i s e d schedule f u r t h e r p r o v i d e s t h a t 

13 e v i d e n t i a r y h e a r i n g s may be scheduled i f necessary. 

14 So concludes my b r i e f p r e s e n t a t i o n o f t h e 

15 s u b s t a n t i v e and p r o c e d u r a l m a t t e r s i n v o l v e d i n t h i s case. 

16 You, t h e p u b l i c may p a r t i c i p a t e i n t o d a y's h e a r i n g 

17 i n one o f t h r e e ways. The f i r s t way and t h e one t h a t t h e 

18 Commission f i n d s p r e f e r a b l e i s t h a t you submit sworn 

19 t e s t i m o n y under o a t h . By g i v i n g sworn t e s t i m o n y t h e 

20 Commission may c o n s i d e r y our t e s t i m o n y when i t d e cides 

21 t h i s case. Sworn t e s t i m o n y may be s u b j e c t t o q u e s t i o n s 

22 f r o m t h e p a r t i e s and me. 

23 The second way i s t o p r o v i d e unsworn t e s t i m o n y . 

24 Unsworn t e s t i m o n y w i l l n o t be c o n s i d e r e d by t h e 

25 Commission when i t makes i t s d e c i s i o n . 
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1 The t h i r d way i s t o provide i n f o r m a t i o n a t the 

2 break or at the conclusion of t h i s hearing t o e i t h e r the 

3 O f f i c e of T r i a l S t a f f , the O f f i c e of Consumer Adovate or 

4 the O f f i c e of Small Business Advocate f o r issues a t i t s 

5 d i s c r e t i o n a t an e v i d e n t i a r y hearing i f one i s held or 

6 during any a d d i t i o n a l n e g o t i a t i n g sessions i f any are 

7 held. 

8 I would ask t h a t you l i m i t your testimony t o PECo's 

9 proposed merger w i t h Unicom Corporation. Representative 

10 from PECo are here and w i l l help you at the break or a t 

11 the conclusion of t h i s hearing w i t h other matters. 

12 I now ask f o r Counsel f o r PECo t o introduce himself 

13 and also e x p l a i n the s i g n i f i c a n t terms of the settlement 

14 agreement. 

15 Mr. Smith. 

16 MR. SMITH: Good afternoon. My name i s Ward Smith 

17 and I am a s s i s t a n t general counsel at PECo Energy. 

18 I am going t o ask everyone's indulgence t o allow me 

19 t o s i t . I have a l i t t l e low blood pressure and i f I t r y 

20 t o stand and t a l k f o r very long then I j u s t s t a r t t o 

21 wander. So I would l i k e t o s i t down wh i l e I t a l k t o you. 

22 The settlement proposal t h a t PECo Energy has 

23 reached w i t h the other i n t e r v e n o r s i n t h i s case i s one 

24 t h a t i s very broad and i s intended t o provide benefit's t o 

25 the p u b l i c i n a wide range of areas. What I am going t o 
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1 do here b r i e f l y i s describe t o you some of the areas i n 

2 which those b e n e f i t s are designed t o f l o w and then a f t e r 

3 g i v i n g t h a t g l o b a l overview I want t o t a l k more 

4 s p e c i f i c a l l y about some of the r e l i a b i l i t y issue t h a t 

5 your township o f f i c i a l s r a i s e d i n t h e i r i n t e r v e n t i o n i n 

6 t h i s case and which some of you spoke about i n a p u b l i c 

7 meeting i n East Brandywine about a month ago. 

8 This merger proceeding involves about 20 or 25 

9 p a r t i e s representing a wide v a r i e t y of i n t e r e s t s from the 

10 consumer groups, from the environmental community, from 

11 the low income community, from PECo's competitors i n the 

12 generation supply i n d u s t r y . And a t t h i s p o i n t the merger 

13 -- at t h i s p o i n t we have developed a settlement agreement 

14 which includes the f o l l o w i n g b e n e f i t s t o be provided: 

15 PECo i s going t o provide a t o t a l of about $200 

16 m i l l i o n i n r a t e reductions. We are going t o extend our 

17 r a t e cap on transmission and d i s t r i b u t i o n service out 

18 u n t i l the end of 2006, which means t h a t we w i l l have gone 

19 by the end of t h a t some 17 years w i t h o u t asking f o r a 

20 r a t e increase f o r our transmission and d i s t r i b u t i o n 

21 service. 

22 There are enhanced r e l i a b i l i t y standards and 

23 q u a l i t y of service standards t h a t are included i n t h i s 

24 settlement, which I w i l l t a l k about more i n a minute. 

25 We are expanding our low income service program 
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1 v e r y s u b s t a n t i a l l y t o i n c l u d e a d d i t i o n a l s e r v i c e s and 

2 a d d i t i o n a l monies towards h e l p i n g low income customers 

3 have e l e c t r i c i t y . We have made commitments t o f o s t e r t h e 

4 development o f e n v i r o n m e n t a l l y sound programs, i n c l u d i n g 

5 t h e development o f wind power i n t h i s a r e a . 

6 We have made numerous m o d i f i c a t i o n s t o t h e r u l e s 

7 f o r our c o m p e t i t o r s f o r t h e i r c o n n e c t i o n s t o and 

8 i n t e r a c t i o n s w i t h t h e systems so t h a t t h e y w i l l be more 

9 a b l e t o e n t e r t h e ma r k e t p l a c e and p r o v i d e a l t e r n a t i v e 

10 s e r v i c e s t o PECo Energy. 

11 We have p r o v i d e d l i m i t a t i o n s on our a b i l i t y t o 

12 r e c o v e r n u c l e a r decommissioning c o s t s . A t one l e v e l we 

13 have made i t c l e a r t h a t we w i l l n o t be c o l l e c t i n g f r o m 

14 customers i n Pe n n s y l v a n i a any c o s t s f o r decommissioning 

15 n u c l e a r p l a n t s t h a t a re p a r t o f t h e Unicom C o r p o r a t i o n 

16 system which we are merging here. I n a d d i t i o n , we have 

17 made commitments t h a t t o t h e e x t e n t our e x i s t i n g p l a n t s 

18 t h a t t h e decommissioning c o s t s are more t h a n c u r r e n t l y 

19 e s t i m a t e d , t h a t PECo w i l l absorbed a p o r t i o n o f th o s e 

20 c o s t s which i t o t h e r w i s e would have had t h e o p p o r t u n i t y 

21 t o seek r e c o v e r y f r o m t h e customers i n t h e f u t u r e . 

22 And we have made commitments t h a t we w i l l c o n t i n u e 

23 t o have a s t r o n g c i v i c and c h a r i t a b l e presence i n t h e 

24 area by c o n t i n u i n g t o keep our c o n t r i b u t i o n s a t a h i g h 

25 l e v e l , by keeping employment i n t h e c i t y a t a h i g h l e v e l 
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1 and by keeping our headquarters f o r t h e d i s t r i b u t i o n 

2 company i n P h i l a d e l p h i a . 

3 So those are t h e major elements o f what PECo Energy 

4 has agreed t o do as p a r t o f t h i s merger p r o c e e d i n g . 

5 Now, on t h e r e l i a b i l i t y i s s u e s s , as you a l l know, 

6 y o u r t o w n s h i p o f f i c i a l s i n Wallace Township and East 

7 Brandywine Township i n t e r v e n e d i n t h e merger p r o c e e d i n g 

8 on your b e h a l f and t h e y r a i s e d p r i m a r i l y i s s u e s r e l a t e d 

9 t o r e l i a b i l i t y i n t h e s e r v i c e t e r r i t o r y . And t h e message 

10 t h a t t h e y sent t o us was t h a t r e l i a b i l i t y i s u n a c c e p t a b l e 

11 i n t h e s e areas. 

12 We c o n t a c t e d t h e townships q u i c k l y a f t e r we 

13 r e c e i v e d t h a t i n t e r v e n t i o n and asked f o r t h e o p p o r t u n i t y 

14 t o come o u t t o t h e townships and meet w i t h t h e r e s i d e n t s 

15 and w i t h t h e tow n s h i p o f f i c i a l s . Your o f f i c i a l s g r a n t e d 

16 us t h a t o p p o r t u n i t y as many o f you know who I r e c o g n i z e 

17 f r o m t h e p r e v i o u s meet i n g and on February 2 3 r d , I b e l i e v e 

18 i t was, t h e r e was a j o i n t m eeting o f t h e two towns h i p s a t 

19 t h e East Brandywine f i r e h o u s e where about 75 o f you 

20 appeared and many o f you spoke t o us about t h e concerns 

21 t h a t you had w i t h t h e l e v e l o f r e l i a b i l i t y . 

22 You may r e c a l l t h a t Dave DeCampli, t h e 

23 v i c e - p r e s i d e n t o f o p e r a t i o n s f o r PECo Energy 

24 d i s t r i b u t i o n , appeared a t t h a t meeting and s t o o d and 

25 agreed w i t h you t h a t r e l i a b i l i t y i n t h e s e areas has been 
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1 unacceptable and t o l d you t h a t we had i d e n t i f i e d t h a t 

2 problem ourselves l a t e l a s t f a l l and had developed a plan 

3 t o enhance r e l i a b i l i t y i n t h i s area and had already begun 

4 work on i t . 

5 Also as p a r t of t h a t meeting we took many questions 

6 from a l o t of you who had concerns and I hope t h a t 

7 everyone who attended t h a t meeting subsequently received 

8 our w r i t t e n explanation where we t r i e d t o take each of 

9 the questions t h a t had been asked i n t h a t meeting, 

10 whether i t had been answered at the time or not, and 

11 provided a w r i t t e n answer t o i t t o f o l l o w up t o the 

12 questions t h a t had come out of t h a t . 

13 I n a d d i t i o n , then, on about March 20 PECo Energy 

14 hosted an open house a t the East Brandywine firehouse a t 

15 which we gave more d e t a i l on our enhanced r e l i a b i l i t y 

16 plan and b a s i c a l l y l a i d out the 23 t e c h n i c a l elements of 

17 t h a t plan, i n c l u d i n g issues l i k e enhanced t r e e trimming 

18 and r e c o n f i g u r a t i o n of the e l e c t r i c system, 23 s p e c i f i c 

19 t e c h n i c a l elements t e l l i n g you not only w i t h p r e c i s i o n 

20 what we were planning t o do but the status of each of 

21 those e f f o r t s and when we a n t i c i p a t e d t h a t we would 

22 complete them i f they had not y e t been completed. I have 

23 a d d i t i o n a l copies of t h a t plan f o r people who d i d not 

24 have the opp o r t u n i t y t o come by the open house and look 

25 a t i t . 
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1 I am not g o i n g t o i n t r o d u c e t h i s i n t o t h e r e c o r d a t 

2 t h i s t i m e . Your Honor, because I b e l i e v e t h a t t h e 

3 townships and PECo w i l l be i n t r o d u c i n g t h i s as an 

4 attachment t o ano t h e r document i n t h e ne x t day or two. 

5 And I w i l l t a l k more about t h a t a t t h e end o f t h i s 

6 p r e s e n t a t i o n . 

7 JUDGE RAINEY: Very good. Thank you. 

8 MR. SMITH: Now, as I s a i d , PECo Energy has a l r e a d y 

9 begun work on t h i s p l a n and i t has implemented q u i t e a 

10 number o f these t e c h n i c a l s t e p s , e i t h e r i n p a r t o r i n 

11 whole a t t h i s p o i n t i n t i m e . I n a d d i t i o n , we have g i v e n 

12 t h i s t e c h n i c a l p l a n t o t h e townships and t h e y have h i r e d 

13 an e x p e r t who i s r e v i e w i n g t h i s p l a n t o dete r m i n e whether 

14 o r n o t i t w i l l meet t h e needs t o b r i n g system r e l i a b i l i t y 

15 -- t o b r i n g r e l i a b i l i t y i n these t o w n s h i p s up t o system 

16 s t a n d a r d s o r n o t . And PECo Energy has made commitments 

17 t o t h e townships t h a t i t w i l l c o n t i n u e t o meet w i t h and 

18 work w i t h t h e e x p e r t h i r e d by t h e townships t o p r o v i d e 

19 him w i t h t h e i n f o r m a t i o n t h a t he needs t o make t h a t 

20 e v a l u a t i o n . 

21 We have f u r t h e r made t h e commitment t h a t once t h a t 

22 i n f o r m a t i o n i s i n t h e hands o f your t o w n s h i p o f f i c i a l s we 

23 a r e g o i n g t o c o n t i n u e t o work w i t h t h e t o w n s h i p i n 

24 s e v e r a l ways. We are g o i n g t o work t o j o i n t l y c r a f t what 

25 t h e f i n a l enhanced r e l i a b i l i t y p l a n l o o k s l i k e , what t h e 
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1 t e c h n i c a l f i x e s a re t h a t we a r e g o i n g t o have f o r 

2 b r i n g i n g r e l i a b i l i t y up t o s t a n d a r d i n your t o w n s h i p . 

3 Once we develop t h a t and I w i l l say a s i d e , i f we 

4 a r e unable t o develop t h a t j o i n t l y your o f f i c i a l s have 

5 r e t a i n e d a l l r i g h t s t o go back t o t h e PUC and co m p l a i n 

6 t h a t we are n o t l i v i n g up t o our commitments and not 

7 l i v i n g up t o t h e s t a n d a r d s . But we are o p e r a t i n g now on 

8 t h e assumption t h a t we are g o i n g t o reach a common 

9 u n d e r s t a n d i n g o f what needs t o be done. U l t i m a t e l y , 

10 t h e n , once t h a t has been c r a f t e d we are g o i n g t o go 

11 t o g e t h e r t o t h e PUC, p r e s e n t t h a t p l a n t o t h e PUC and ask 

12 t h e PUC t o be t h e mechanism t o e n f o r c e i t , t o watch over 

13 i n t h e event t h a t PECo Energy doesn't l i v e up t o those 

14 commitments. 

15 So t h a t ' s t h e p l a n f o r d e a l i n g w i t h r e l i a b i l i t y i n 

16 t h i s area. We a n t i c i p a t e i n a d d i t i o n a t t h e i n s i s t e n c e 

17 o f t h e to w n s h i p o f f i c i a l s t h a t we w i l l submit t h a t 

18 p r o p o s a l which I j u s t d e s c r i b e d i n w r i t i n g t o t h e 

19 A d m i n i s t r a t i v e Law Judge i n t h i s p r o c e e d i n g i n t h e n e x t 

20 s e v e r a l days and ask t h a t t h e Commission t a k e r e c o g n i t i o n 

21 o f t h a t p l a n as p a r t s o f i t s r e s o l u t i o n o f t h e merger 

22 p r o c e e d i n g and t h a t i t note t h a t one o f t h e t h i n g s t h a t 

23 PECo Energy i s committed t o d o i n g as p a r t o f t h e reason 

24 t h a t i t w i l l be g i v e n a p p r o v a l u l t i m a t e l y f o r t h e merger 

25 i s t h a t i t i s committed t o w o r k i n g on r e l i a b i l i t y i s s u e s 
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1 i n these two to w n s h i p s . 

2 Those are t h e t h i n g s t h a t we are g o i n g t o do 

3 s p e c i f i c a l l y f o r r e l i a b i l i t y i n t h i s area. I n a d d i t i o n 

4 t o t h a t , f o r t h e system-wide b a s i s we are g o i n g t o do 

5 some t h i n g s t o d e a l w i t h r e l i a b i l i t y . And t h a t i s , 

6 f i r s t , you have t o understand t h a t i n t h e l a s t y e a r o r so 

7 t h e Commission has developed a s e t o f stan d a r d s t o 

8 measure whether u t i l i t i e s a re p r o v i d i n g r e l i a b l e s e r v i c e . 

9 I won't go i n t o a l o t o f d e t a i l b u t t h e y b a s i c a l l y have 

10 t o do w i t h how o f t e n customers a r e o u t and how l o n g t h e 

11 d u r a t i o n i s o f those outages. And we are g o i n g t o be 

12 measured on those on a system-wide b a s i s . 

13 ' More t h a n t h a t , t h e standards t h a t were s e t l a s t 

14 y ear a f t e r e x t e n s i v e h e a r i n g s a t t h e PUC, PECo Energy has 

15 agreed t h a t i t w i l l v o l u n t a r i l y r a i s e t h e s t a n d a r d s . We 

16 w i l l have t o do b e t t e r t h a n what t h e PUC had a l r e a d y 

17 imposed upon us. We are t a k i n g on an a d d i t i o n a l l a y e r o f 

18 r e s p o n s i b i l i t y on a system-wide b a s i s . And t h e n beyond 

19 t h a t we have v o l u n t a r i l y engaged i n a d d i t i o n a l r e p o r t i n g 

20 o b l i g a t i o n s t o t h e O f f i c e o f Consumer Advocate i n t h i s 

21 a r e a . I f we f a i l t o l i v e up t o any o f th o s e new 

22 s t a n d a r d s we have t o r e p o r t back t o t h e O f f i c e o f 

23 Consumer Advocate about what caused t h e problems and what 

24 our p r o p o s a l i s f o r d e a l i n g w i t h i t . So t h a t w i l l a l s o 

25 be an area where t h e r e i s a c t i v e o v e r s i g h t o f what PECo 
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1 Energy i s g o i n g t o be d o i n g . 

2 You w i l l hear a l s o i n a few minutes fro m some o f 

3 t h e o t h e r p a r t i e s t h a t p a r t i c i p a t e d i n t h i s s e t t l e m e n t 

4 and why th e y d e c i d e d t o p a r t i c i p a t e i n t h i s s e t t l e m e n t 

5 and s i g n i t . But as an overview, t h a t i s where we go t t o 

6 i n these d i s c u s s i o n s b o t h g l o b a l l y t o d e a l w i t h t h e 

7 q u e s t i o n o f what t h i s merger was g o i n g t o have f o r t h e 

8 p u b l i c and th e n s p e c i f i c a l l y how we were g o i n g t o d e a l 

9 w i t h t h e r e l i a b i l i t y i s s u e s t h a t had been r a i s e d on your 

10 b e h a l f by t h e t o w n s h i p o f f i c i a l s i n t h e i r i n t e r v e n t i o n s . 

11 There w i l l be t h e o p p o r t u n i t y l a t e r when you are 

12 speaking i f you have a d d i t i o n a l q u e s t i o n s t h a t you want 

13 t o pose t o me about t h a t p l a n o r you can speak t o m y s e l f 

14 o r some o f t h e o t h e r PECo people who are here a f t e r w a r d s 

15 i f you t h i n k t h a t would be a more e f f e c t i v e way t o g e t 

16 t h e i n f o r m a t i o n t h a t you're i n t e r e s t e d i n on t h i s . 

17 And t h a t what i s I have, Your Honor. 

18 JUDGE RAINEY: Thank you, Mr. Smith. 

19 We w i l l now g i v e those f o r m a l p a r t i e s who ar e here 

20 t o d a y an o p p o r t u n i t y t o comment. 

21 We w i l l s t a r t w i t h you, Ms. Jones. 

22 MS. JONES: Thank you, Your Honor. 

23 Good a f t e r n o o n , everyone. My name i s Angela Jones. 

24 I r e p r e s e n t t h e O f f i c e o f Small Business Advocate, which 

25 Mr. Smith a l l u d e d t o i s an i n t e r v e n i n g p a r t y i n t h i s 
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1 case. 

2 Our o f f i c e does s u p p o r t t h e s e t t l e m e n t and t h e 

3 reason we are here i s t o hear f r o m t h e p u b l i c y o u r 

4 concerns about PECo as w e l l as t h e impeding Unicom 

5 Corporation/PECo merger. 

6 As t h e A d m i n i s t r a t i v e Law Judge a l l u d e d t o i n h i s 

7 opening remarks, we would encourage you t o t e s t i f y under 

8 o a t h . That i s t h e most e f f e c t i v e way t h a t we can address 

9 your concerns as w e l l as t h e Commission a d d r e s s i n g your 

10 concerns. However, I am here i n case you do n o t want t o 

11 proceed i n t h a t manner. I w i l l t a l k t o everyone 

12 i n d i v i d u a l l y i f t h a t i s t h e i r p r e f e r e n c e on yo u r concerns 

13 and t a k e t h a t back t o our o f f i c e so t h a t we may 

14 i n v e s t i g a t e . 

15 We are happy t o be here and hope t o hear f r o m you. 

16 JUDGE RAINEY: Thank you, Ms. Jones. 

17 Ms. M e l i l l o . 

18 MS. MELILLO: Thank you. Your Honor. 

19 Good a f t e r n o o n , everybody. My name i s Kandace 

20 M e l i l l o . I am w i t h t h e Commission's O f f i c e o f T r i a l 

21 S t a f f i n H a r r i s b u r g . We p a r t i c i p a t e i n p r o c e e d i n g s and 

22 we r e p r e s e n t t h e p u b l i c i n t e r e s t . That i s our s t a t u t o r y 

23 d u t y . 

24 We are i n v o l v e d i n t h i s p r o c e e d i n g and we do 

25 s u p p o r t t h e s e t t l e m e n t t h a t Mr. Smith had spoken o f . We 
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1 t h i n k t h a t i t does p r o v i d e a wide a r r a y o f b e n e f i t t o t h e 

2 r a t e p a y e r s and t o t h e p u b l i c and i t does a l s o p r o v i d e 

3 c e r t a i n t y . I f i t approved i t would t h e n a b s o l u t e l y 

4 guarantee t h a t PECo i s g o i n g t o do c e r t a i n t h i n g s t o 

5 p r o v i d e b e n e f i t f r o m t h e merger t o t h e r a t e p a y e r s and t h e 

6 p u b l i c and we would know what t h a t i s because t h e y have 

7 agreed t o i t and i t has been approved and i t i s 

8 e n f o r c e a b l e . 

9 We encourage you t o speak o u t today and speak under 

10 o a t h because t h e n t h e ALJ and t h e Commission can c o n s i d e r 

11 your concerns. You may a l s o speak t o me. I would be 

12 happy t o t a l k t o you. 

13 And a l s o i n case you want some l i t e r a t u r e t o t a k e 

14 w i t h you, I br o u g h t an a r r a y o f b r o c h u r e s , some o f which 

15 d e a l w i t h e l e c t r i c c o m p e t i t i o n , e l e c t r i c c h o i c e , which 

16 t h e Commission i s v e r y , v e r y v i g o r o u s l y p r o m o t i n g . 

17 We thank you v e r y much and we want t o hear what you 

18 have t o say. 

19 JUDGE RAINEY: Thank you, Ms. M e l i l l o . 

20 Mr. Keene. 

21 MR. KEENE: Thank you, Your Honor. 

22 Good a f t e r n o o n , l a d i e s and gentlemen. My name i s 

23 Stephen Keene. I am an a t t o r n e y w i t h t h e O f f i c e o f 

24 Consumer Advocate. Our o f f i c e r e p r e s e n t s t h e i n t e r e s t s 

25 o f u t i l i t y consumers and i n p a r t i c u l a r r e s i d e n t i a l 
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1 consumers i n m a t t e r s b e f o r e t h e P u b l i c U t i l i t y 

2 Commission. As Judge Rainey i n d i c a t e d , we are here t o d a y 

3 t o l i s t e n t o y our comments on t h e proposed PECo/Unicom 

4 C o r p o r a t i o n merger. 

5 Our o f f i c e f i l e d a p r o t e s t i n t h i s p r o c e e d i n g . We 

6 have r e t a i n e d a team o f e x p e r t u t i l i t y c o n s u l t a n t s t o 

7 h e l p us i n v e s t i g a t e t h e merger and we have a l s o 

8 p a r t i c i p a t e d i n e x t e n s i v e s e t t l e m e n t n e g o t i a t i o n s over 

9 t h e p a s t s e v e r a l weeks w i t h t h e company and t h e o t h e r 

10 p a r t i e s i n t h i s case which has r e s u l t e d i n us e n t e r i n g 

11 i n t o a s e t t l e m e n t agreement w i t h PECo and o t h e r a c t i v e 

12 p a r t i e s . We b e l i e v e t h a t t h e proposed s e t t l e m e n t w i l l 

13 b r i n g s u b s t a n t i a l b e n e f i t s t o PECo's r a t e p a y e r s as w e l l 

14 as a d d i t i o n a l p r o t e c t i o n s . 

15 We are i n t e r e s t e d i n h e a r i n g what you have t o say 

16 t o d a y . I br o u g h t w i t h me some l i t e r a t u r e on our o f f i c e . 

17 I t has a form t h a t you can f i l l o u t i f you would l i k e t o 

18 g e t on our m a i l i n g l i s t and r e c e i v e i n f o r m a t i o n about 

19 y our l o c a l p u b l i c u t i l i t i e s . I a l s o b r o u g h t some 

20 shopping g u i d e s , e l e c t r i c shopping g u i d e s , t h a t a r e 

21 p r e p a r e d by our o f f i c e t h a t c o n t a i n some i n f o r m a t i o n on 

22 how t o go about c h o o s i n g an a l t e r n a t i v e s u p p l i e r . 

23 I l o o k f o r w a r d t o h e a r i n g your comments. Thank 

2 4 you. 

25 JUDGE RAINEY: Thank you, Mr. Keene. 
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1 Mr. Smith. 

2 MR. SMITH: I f I could also mention, we brought, i f 

3 anyone i s i n t e r e s t e d , copies of the settlement agreement. 

4 That i s one copy of what we are committing t o do over the 

5 next p e r i o d of time. But I suspect t h a t the summaries 

6 are probably of more i n t e r e s t because t h i s gets t o be 

7 p r e t t y harsh reading, d i f f i c u l t t o get through. 

8 JUDGE RAINEY: Thank you, Mr. Smith. 

9 We w i l l now get ready t o take testimony. P r i o r t o 

10 g i v i n g your testimony I would ask t h a t each witness 

11 provide h i s or her name. Also provide your address. I 

12 would ask t h a t you s p e l l your name also f o r the record. 

13 This i s being t r a n s c r i b e d . Also s t a t e whether or not you 

14 are a PECo customer and s t a t e whether or not you are 

15 appearing on behalf of an organ i z a t i o n or some other 

16 i n d i v i d u a l . 

17 Now, p r i o r t o t a k i n g testimony I d i d n o t i c e t h a t a 

18 number of people came i n a f t e r we got s t a r t e d . Do any of 

19 those persons want t o present testimony who have not 

20 signed the s i g n - i n sheet? 

21 Why don't you come up, s i r , and do t h a t now. 

22 (Pause.) 

23 JUDGE RAINEY: Thank you. 

24 We have a nice podium up here so I would ask t h a t 

25 those persons p r o v i d i n g testimony t o come up and speak a t 
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1 the podium. 

2 I f i r s t c a l l Mr. Scott P i e r s o l . 

3 Mr. P i e r s o l , may I swear you in? 

4 Whereupon, 

5 SCOTT PIERSOL 

6 having been duly sworn, t e s t i f i e d as f o l l o w s : 

7 DIRECT TESTIMONY 

8 JUDGE RAINEY: Please provide your f u l l name, 

9 s p e l l i n g both names. Also provide your address and 

10 please s t a t e who you are t e s t i f y i n g on behalf of here 

11 today. 

12 THE WITNESS: Scott, S-C-O-T-T, p i e r s o l , 

13 P-I-E-R-S-O-L. I represent East Brandywine Township. 

14 The address i s 1214 Horseshoe Pike, Downingtown, 

15 Pennsylvania 19335. 

16 JUDGE RAINEY: Thank you. Please proceed. 

17 THE WITNESS: Judge Rainey, thank you very much. 

18 East Brandywine Township appreciates the opp o r t u n i t y t o 

19 o f f e r comments i n t h i s matter. 

20 Again, my name i s Scott P i e r s o l and I am the 

21 township manager of East Brandywine Township. I 

22 represent the Board of Supervisors and the resid e n t s of 

23 our community i n t h i s matter. 

24 I have r e s p o n s i b l i l i t y f o r the day-to-day 

25 operations of the township. I am the emergency 
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1 management d i r e c t o r and a l s o an emergency s e r v i c e 

2 p r o v i d e r i n our community and a l s o a l i f e - l o n g r e s i d e n t 

3 o f t h e tow n s h i p . My d u t i e s make me v e r y i n t i m a t e l y 

4 f a m i l i a r w i t h q u a l i t y o f l i f e i s s u e s i n our community. 

5 My g e n e r a l comments address these i s s u e s o f 

6 q u a l i t y , c o n s i s t e n c y and l e v e l o f e l e c t r i c s e r v i c e w i t h i n 

7 our community and t h e i r impact upon t h e h e a l t h , s a f e t y 

8 and w e l f a r e of t h e r e s i d e n t s o f our community. 

9 The p u b l i c o b v i o u s l y i s v e r y accustomed t o a h i g h 

10 l e v e l o f r e l i a b i l i t y i n e l e c t r i c s e r v i c e . Frequent 

11 and/or extended s e r v i c e i n t e r r u p t i o n s t r a n s l a t e i n t o 

12 q u a l i t y o f l i f e i s s u e s t h a t can be d e t r i m e n t a l t o t h e 

13 p u b l i c ' s enjoyment o f l i f e . T h i s f a c t i s r e a d i l y 

14 acknowledged by PECo Energy r e p r e s e n t a t i v e s i n our 

15 d i s c u s s i o n s , as Mr. Smith i n d i c a t e d . 

16 I have observed t h e q u a l i t y o f s e r v i c e p r o v i d e d by 

17 PECo Energy d e c l i n e over t h e p a s t two o r t h r e e y e a r s . 

18 The number and d u r a t i o n o f s e r v i c e i n t e r r u p t i o n s and 

19 power surges has i n c r e a s e d d r a m a t i c a l l y as have t h e 

20 r e s i d e n t ' s c o m p l a i n t s t o our o f f i c e and a l s o t o our l o c a l 

21 l e g i s l a t o r s r e g a r d i n g t h e r e l i a b i l i t y o f energy s e r v i c e 

22 b e i n g p r o v i d e d . The number and d u r a t i o n s o f these 

23 i n t e r r u p t i o n s has been u n a c c e p t a b l e . 

24 Being i n v o l v e d i n emergency s e r v i c e s I am o f t e n i n 

25 t h e f i e l d a s s i s t i n g w i t h s t o r m damage cleanup and removal 
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1 and o t h e r s t o r m - r e l a t e d i s s u e s such as m e d i c a l 

2 emergencies due t o t h e extended d u r a t i o n o f some o f t h e 

3 s e r v i c e i n t e r r u p t i o n s . E x t e n s i v e d e l a y s i n response o f 

4 t r o u b l e crews t o c i r c u i t problems has o f t e n o c c u r r e d . We 

5 p e r c e i v e t h i s problem t o be due t o s t a f f i n g r e d u c t i o n s 

6 and crews b e i n g d i s p a t c h e d f r o m o u t s i d e our immediate 

7 area. Communication r e g a r d i n g t h e s t a t u s o f t r o u b l e 

8 p e r s o n n e l response and subsequent s e c u r i n g of energy 

9 f a c i l i t i e s has been inad e q u a t e . Township p e r s o n n e l 

10 cannot s a f e l y c l e a r s t o r m damage from our s t r e e t s u n l e s s 

11 assurances a r e r e c e i v e d f r o m PECo r e p r e s e n t a t i v e s t h a t 

12 t h e i r f a c i l i t i e s a r e de-e n e r g i z e d and secured. 

13 Due t o t h e o b s e r v a t i o n s o f a d e c l i n e i n an 

14 a c c e p t a b l e l e v e l o f s e r v i c e b e i n g p r o v i d e d by PECo Energy 

15 Company i n our area, t h e s u p e r v i s o r s o f East Brandywine 

16 Township d e c i d e d t o j o i n w i t h Wallace Township as 

17 i n t e r v e n o r s i n t h i s m a t t e r . The b a s i s f o r our a c t i o n was 

18 t o have PECo Energy Company a t t e n d t o and c o r r e c t t h e 

19 s e r v i c e and r e l i a b i l i t y i s s u e s and ensure t h e merger 

20 would n o t f u r t h e r degrade r e l i a b l e e l e c t r i c s e r v i c e t o 

21 our r e s i d e n t s . 

22 T h i s a c t i o n prompted PECo Energy o f f i c i a l s t o 

23 respond t o our concerns. A j o i n t meeting w i t h t h e 

24 Wallace Township s u p e r v i s o r s was h e l d a t t h e East 

25 Brandywine f i r e company on February 23, 2000. PECo 
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1 Energy representatives l i s t e n e d t o our r e s i d e n t s ' 

2 concerns, they answered c e r t a i n questions at t h a t meeting 

3 and provided a d d i t i o n a l w r i t t e n answers t o s p e c i f i c 

4 questions and concerns i n subsequent correspondence t o 

5 the townships and the residents who attended or otherwise 

6 r e g i s t e r e d t h e i r concerns. A basing o u t l i n e of PECo's 

7 plan of a c t i o n was provided t h a t evening. 

8 PECo Energy also hosted an open house at the East 

9 Brandywine f i r e company on March 20. PECo provided 

10 a d d i t i o n a l i n f o r m a t i o n t o res i d e n t questions and 

11 concerns, d e t a i l s on e l e c t r i c d e l i v e r y t o our communities 

12 and improved plans of a c t i o n t o be implemented designed 

13 t o improve service r e l i a b i l i t y t o the townships. 

14 The township are c u r r e n t l y working very d i l i g e n t l y 

15 w i t h PECo Energy representatives t o reach an agreement on 

16 service r e l i a b i l i t y upgrades and assurance issues. PECo 

17 Energy has made a good f a i t h e f f o r t t o prepare a proposal 

18 f o r increased v e g e t a t i o n management, technology hardware 

19 enhancements and enforcement procedures t o East 

20 Brandywine and Wallace Townships. This proposal, as 

21 Mr. Smith i n d i c a t e d , i s c u r r e n t l y being reviewed. 

22 Again, I thank the Commission f o r a l l o w i n g us the 

23 o p p o r t u n i t y t o provide t h i s testimony and I t r u s t t h a t 

24 you w i l l give these concerns and background i n f o r m a t i o n 

25 f u l l c o n s i d e r a t i o n i n your d e c i s i o n . Thank you very much 
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1 on behalf of East Brandywine Township. 

2 JUDGE RAINEY: Thank you, Mr. P i e r s o l . 

3 Are there any questions from any of the formal 

4 p a r t i e s f o r Mr. Piersol? 

5 (No audible response.) 

6 JUDGE RAINEY: I f not, Mr. P i e r s o l , you may stand 

7 down. 

8 THE WITNESS: Judge Rainey, would you l i k e a copy 

9 of my correspondence? 

10 JUDGE RAINEY: Yes, please. Thank you very much. 

11 I w i l l also see t h a t the other p a r t i e s t o t h i s proceeding 

12 who are here get copies of your p r e s e n t a t i o n as w e l l ; 

13 THE WITNESS: I do have a d d i t i o n a l copies. I f you 

14 would so choose I would be happy t o provide those. 

15 JUDGE RAINEY: Thank you, Mr. P i e r s o l . That would 

16 be appreciated. 

17 (Witness excused.) 

18 JUDGE RAINEY: Mr. Robert Ray. 

19 Mr. Ray, may I swear you in? 

20 whereupon, 

21 ROBERT RAY 

22 having been duly sworn, t e s t i f i e d as f o l l o w s : 

23 DIRECT TESTIMONY 

24 JUDGE RAINEY: Please provide your f u l l name, 

25 s p e l l i n g your l a s t name. Also provide your address and 

COMMONWEALTH REPORTING COMPANY, INC. 
1 (800) 334-1063 



248 

1 s t a t e whether or not you are a PECo customer. 

2 THE WITNESS: My name i s Robert E. Ray, R-A-Y. I 

3 am a res i d e n t i n Wallace Township. My address i s 351 

4 Highspire Road 19343, Glenmoore, Pennsylvania. I am a 

5 PECo customer. 

6 JUDGE RAINEY: Thank you. You may proceed w i t h 

7 your testimony. 

8 THE WITNESS: Okay. 

9 I was q u i t e concerned since I am on a f i x e d income 

10 w i t h the concern about the rates going up. I have been 

11 t o l d t h a t they w i l l not go up. But there are some other 

12 concerns. 

13 One i s are you equipped t o supply the a d d i t i o n a l 

14 development w i t h power i n t h i s area? Since i t i s 

15 developing very r a p i d l y are you equipped t o maintain the 

16 necessary equipment t h a t you have t o continue t o provide 

17 e l e c t r i c i t y t o these a d d i t i o n a l people? 

18 I have been a re s i d e n t of Wallace Township since 

19 1939. I am one of the longest re s i d e n t s probably s t i l l 

20 l i v i n g . And over the l a s t few years, as Mr. P i e r s o l 

21 s a i d , we have seen very poor r e l i a b i l i t y as f a r as PECo 

22 i s concerned. We used t o depend on PECo, we had no 

23 problems w i t h i t . But the l a s t few years i t has been 

24 very, very poor. This was p a r t i c u l a r l y of concern t o me 

25 when I was running a d i a r y farm and needed the e l e c t r i c 
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1 t o m i l k my cows. 

2 Now, t h e meeting we went t o a t t h e East Brandywine 

3 f i r e h o u s e was February 23rd. I have a c l i p p i n g here t h a t 

4 came f r o m t h e D a i l y L o c a l News, February 24. Now, t h i s 

5 i s n o t i n t h i s a r ea, i t i s t h e Pocopson area. 96 PECo 

6 Energy customers l o s t power f o r 20 minutes and f i v e were 

7 w i t h o u t power f o r n i n e hours and t e n m i n u t e s . Nine hours 

8 and t e n m i n u t e s . 

9 Now, t h e y say a c a r h i t a p o l e , broke t h e p o l e o f f . 

10 Does i t t a k e n i n e hours and t e n minutes t o r e p l a c e a 

11 pole? D i d you have t o w a i t u n t i l t h e p o l e grew? 

12 And a c c o r d i n g t o PECo t h e y say t h a t t h e f i v e 

13 customers were between two t r a n s f o r m e r s which p r e v e n t e d 

14 PECo f r o m r e r o u t i n g t h e power t o those f i v e homes. 

15 Couldn't you have s t r u n g a temporary l i n e ? 

16 I b e l i e v e i t was — w e l l , a f r i e n d o f mine i s 

17 r e t i r e d f r o m PECo and he s a i d what t i m e was i t . A f t e r 

18 4:30 t h e men g e t t i m e - a n d - a - h a l f o r o v e r t i m e o r something 

19 f o r w o r k i n g a f t e r p a r t i c u l a r hours. I s t h i s t h e reason? 

20 I don't know. 

21 I b e l i e v e i t was March 8, a b e a u t i f u l day l i k e 

22 t o d a y , our power was o u t f o r about an hour. Now, I d i d 

23 g e t a l e t t e r from PECo e x p l a i n i n g i n t e c h n i c a l terms — 

24 which I am n o t a t e c h n i c i a n , I do n o t c o m p l e t e l y 

25 u n d e r s t a n d — why t h e power was o u t f o r t h a t l o n g . 
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1 Okay. They s a i d t h e y d i d n ' t expect i t t o happen 

2 a g a i n . But w i l l i t happen again? T h i s i s my main 

3 concern, a b o u t - t h e r e l i a b i l i t y o f PECo even though I 

4 don't t h e e l e c t r i c t o m i l k t h e cows n e c e s s a r i l y anymore, 

5 I do need my e l e c t r i c . 

6 I t h i n k i s about a l l I r e a l l y need t o say. 

7 JUDGE RAINEY: Thank you, Mr. Ray. 

8 Mr. Ray, b e f o r e you d e p a r t you r e f e r r e d t o a n i n e 

9 hour outage which o c c u r r e d . 

10 THE WITNESS: Yes. 

11 JUDGE RAINEY: What was t h e da t e t h a t outage 

12 o c c u r r e d on? 

13 THE WITNESS: I can g i v e you t h i s . T h i s was 

14 Tuesday. That was a p p a r e n t l y t h e day b e f o r e t h a t l a s t 

15 meeting. You can have t h a t . 

16 JUDGE RAINEY: Thank you. So i t would have been on 

17 February 22 t h a t t h a t outage occurred? 

18 THE WITNESS: I presume from what t h e y s a i d t h e r e . 

19 Because t h e paper was t h e 2 4 t h and t h e y s a i d Tuesday. So 

2.0 I would presume i t was t h e 22nd. 

21 JUDGE RAINEY: A l s o , Mr. Ray, you posed a number o f 

22 q u e s t i o n s . I don't know i f you wanted PECo t o a t t e m p t t o 

23 answer those q u e s t i o n s here today o r whether o r n o t you 

24 j u s t wanted t o pose them r h e t o r i c a l l y . 

25 THE WITNESS: M a i n l y I j u s t wanted t o pose them t o 
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1 them. They should be answered. But I w i l l accept the 

2 r e l i a b i l i t y r a t h e r than a ve r b a l answer r i g h t now. 

3 JUDGE RAINEY: Thank you, Mr. Ray. 

4 Were there any questions from any of the formal 

5 p a r t i e s f o r Mr. Ray? 

6 (No audible response.) 

7 JUDGE RAINEY: Thank you, again, Mr. Ray. 

8 (Witness excused. 

9 JUDGE RAINEY: Ms. Paula T i t u s . 

10 Ms. T i t u s , may I swear you in? 

11 Whereupon, 

12 PAULA TITUS 

13 having been duly sworn, t e s t i f i e d as f o l l o w s : 

14 DIRECT TESTIMONY 

15 JUDGE RAINEY: Please provide your f u l l name, 

16 s p e l l i n g your l a s t name. 

17 THE WITNESS: Paula J. T i t u s , T-I-T-U-S. The 

18 address i s 881 Fairview Road, Glenmoore, Pennsylvania. 

19 JUDGE RAINEY: Are you a PECo customer? 

20 THE WITNESS: I am. 

21 JUDGE RAINEY: Please proceed w i t h your testimony 

22 THE WITNESS: I would l i k e t o f o l l o w on Mr. Ray's 

23 discussion w i t h r e l i a b i l i t y . I wasn't able and my 

24 husband wasn't able t o make your February 23rd meeting 

25 and so i f you f e e l t h a t my questions on r e l i a b i l i t y 
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1 s h o u l d be p l a c e d a t a d i f f e r e n t t i m e t h a n t h a t m e e t i n g I 

2 would do so. 

3 My husband and I have l i v e d a t t h i s address s i n c e 

4 1992. P r i o r t o t h a t I came from t h e L e h i g h V a l l e y . I 

5 l i v e d i n Bethlehem, P e n n s y l v a n i a , where we had PP&L and 

6 so we never e x p e r i e n c e d a n y t h i n g l i k e t h i s . But I have 

7 t o say i n a l l f a i r n e s s , I have never l i v e d i n a r u r a l 

8 s e t t i n g . We have l i v e d i n t h e suburbs. 

9 I guess I have j u s t g o t t e n t o t h e p o i n t where I am 

10 t o t a l l y f r u s t r a t e d and i t i s amazing a f t e r a w h i l e what 

11 we as r e s i d e n t s we f e e l l i k e maybe our v o i c e has no say. 

12 My power goes o f f and on i n t h e summer months. 

13 When t h e wind blows our power goes o u t . And i t may be 

14 o u t f o r a couple o f seconds, i t may be out f o r 15 minutes 

15 and a l l o f a sudden nobody I mean, people here can 

16 a t t e s t t o t h i s — you don't r e a l i z e how much you use 

17 e l e c t r i c i t y , how i t impacts on your l i f e . P r e t t y soon 

18 when you are l i v i n g h e re, you g e t t o know t h i s . You g e t 

19 t o know t h e whole r o u t i n e . Get t h e w a t e r , don't f l u s h 

20 t h e t o i l e t , don't brush your t e e t h , don't t a k e a shower, 

21 you c a n ' t cook, you c a n ' t watch t e l e v i s i o n . You may as 

22 w e l l s t o p l i v i n g f o r t h a t t i m e . 

23 And I don't see PECo s a y i n g , w e l l -- o r o t h e r 

24 companies, i f t h e y gave you t h a t s e r v i c e , you know, you 

25 would j u s t t a k e y o u r s e r v i c e elsewhere. We c a n ' t . I 
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1 have gone as f a r as changing my generation. I wanted t o 

2 get as f a r away from PEGo as I could. 

3 I have c a l l e d as w e l l as my neighbors c a l l i n g , my 

4 f r i e n d s c a l l i n g . I know everybody has c a l l e d . When t h i s 

5 happens you can't get through. Your l i n e s are a l l t i e d 

6 up. They say c a l l t h i s number. You could stay on there 

7 from now u n t i l the cows come home and you cannot get 

8 anybody on t h a t l i n e . 

9 Everything came home t o me maybe about two years 

10 ago — maybe not t h i s past w i n t e r but a year ago — when 

11 my 85 year o l d mother was v i s i t i n g , who has a heart 

12 c o n d i t i o n . And as the aged, she had a l o t of e x t r a 

13 t h i n g s t h a t she needed t o be taken care o f . We woke' up 

14 i n the morning and of course the f i r s t sign i s we here 

15 zing through our s e c u r i t y system so we know r i g h t away 

16 the whole t h i n g , the power i s o f f . Thank goodness we got 

17 up w i t h t h a t zing because we know t h a t the alarm clocks 

18 would not work. 

19 Mother got up. She wanted t o take her shower. I 

20 sa i d , mom, don't take a shower. She said how long w i l l 

21 t h i s l a s t . I said only God knows. I t could l a s t 15 

22 minutes, i t could l a s t 18 hours. 

23 So mother goes downstairs, she can't brush her 

24 t e e t h . She can't do anything. None of us can. She goes 

25 t o the r e f r i g e r a t o r . I said don't open the r e f r i g e r a t o r . 
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1 mom. For God's sake, everything i s going t o s p o i l i n 

2 t h e r e . I f the power i s o f f or any leng t h of time 

3 everything w i l l s p o i l and we have a $250 deductable f o r 

4 spoilage. 

5 We goes f o r , again, as we a l l have gone — you go 

6 t o the water faucet. No water mom. Get the b o t t l e d 

7 water. 

8 She said, honey, I am going u p s t a i r s . She said I 

9 am going t o , you know, take a shower and I have t o use 

10 the f a c i l i t i e s . I sai d , mom, don't f l u s h the t o i l e t . 

11 She said what. I sai d don't f l u s h the t o i l e t . We have a 

12 w e l l . Everything i s run o f f of power. I said don't use 

13 anything t o do w i t h water. She said, honey, t h i s i s l i k e 

14 a p r i s o n , you are a prisoner. I said we are. 

15 Now, what are we going t o eat? How about Cheerios, 

16 mom, out of a box. Or we could go t o a r e s t a u r a n t . I 

17 don't see PECo paying f o r t h a t . That i s coming out of 

18 our pocket. We are s t i l l we are s t i l l paying PECo's b i l l 

19 f o r sevice we are not g e t t i n g . We are paying as much as 

20 other people f o r service t h a t we are not g e t t i n g . 

21 I mean, I don't t h i n k you have t o be a rocket 

22 s c i e n t i s t . I f anybody else would do t h i s t o me I would 

23 take my business elsewhere. But i t i s s o r t of a monopoly 

24 here. You can't take your business elsewhere. I would 

25 get so f a r away from PECo today, I would never look back. 
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1 My concern i s i f we d i d n ' t get t h i s service from 

2 you t o date and you are going t o be e n t e r i n g i n t o a 

3 merger I fear t h a t i f — I f e e l t h a t you l e t us down 

4 before. You are going t o be even l a r g e r w i t h t h i s 

5 merger. And why d i d i t take so long f o r you t o address 

6 our concerns when resid e n t s have been c a l l i n g you r i g h t 

7 along? 

8 About several years ago we had work done i n our 

9 yard, a p a t i o put i n . I c a l l e d PECo and B e l l T e l . We 

10 had t o n o t i f y you ahead of time because of the l i n e s . We 

11 do not want anybody excavating i n t o the l i n e s . One of 

12 your representatives came out. And I addressed that.. I 

13 said please help me. Please. This power goes o f f and 

14 on, o f f and on. Sometimes i t w i l l go o f f and on so t h i s 

15 can't be trees f a l l i n g over. I t can't be t h a t . Power 

16 could go o f f one minute, come back two minutes, come back 

17 three minutes. You have reset a l l your clocks, you have 

18 done everything, and i t w i l l go down again, and again and 

19 again, t h r e e minutes l a t e r , three minutes l a t e r . I t ' s 

20 l i k e t h i s i s a r i o t . So I don't see how tre e s can be 

21 doing t h i s . 

22 The gentleman from PECo t h a t came out t h a t day 

23 said t o me, you know what — he looked a t everything. He 

24 sa i d you are at the end of the l i n e . You know what, we 

25 are at the end of the l i n e and we may be the l i t t l e mouse 
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1 where PECo i s concerned b u t we are g o i n g t o i n c r e a s e i n 

2 numbers and you won't hear t h e end o f us. 

3 And PECo i s f a l l i n g and h a r d t i m e s and t h e y deserve 

4 i t . And you say we have n o t r a i s e d our r a t e s . You have 

5 t h e h i g h e s t r a t e s — a t l e a s t t h i s i s what I heard — one 

6 o f t h e h i g h e s t r a t e s i n t h e n a t i o n . So I guess, you 

7 know, i t i s about t i m e you don't i n c r e a s e your r a t e s . As 

8 a m a t t e r o f f a c t , I t h i n k you sh o u l d reduce them. 

9 I l o o k around. I t a l k t o o t h e r people i n o t h e r 

10 communities. They are n o t h a v i n g t h e problem. They l i v e 

11 i n areas where t h e r e a re a l o t o f t r e e s . I t h i n k you 

12 s h o u l d l i s t e n t o t h e l i t t l e mouse t h a t r o a r e d because we 

13 are i n c r e a s i n g i n numbers and we don't want t o t a k e t h i s 

14 anymore. I f you had t o g e t up i n t h e morning and wonder 

15 i f you were h a v i n g company coming over c o u l d you complete 

16 a meal. Or would you have t o t h e n go o u t and p u t y o u r 

17 f i l e t mignon o r pa s t a on a g r i l l and t r y t o e n t e r t a i n 

18 t h a t way? I t i s no way t o l i v e . 

19 I suggest PECo has t o do a l o t o f improvement, and 

20 I mean a l o t o f improvement, and n o t j u s t k i n d o f 

21 g l o s s i n g over e v e r y t h i n g . We have enough o f g l o s s i n g . 

22 The f a t i s on t h e f i r e . I t i s t i m e t o do something. 

23 I t h i n k i f t h i s were happening t o you o r yo u r 

24 f a m i l y o r t h e CEO o f PECo and t h e y had t o w o r r y about n o t 

25 b e i n g — I would l i k e t o see your CEO come t o work 
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1 w ithout bathing, without brushing his t e e t h , w i t h o u t 

2 going t o the f a c i l i t i e s . He could always do t h a t , I 

3 guess, i n the company s u i t e . We can't. 

4 I t i s time t o address our concerns and l i s t e n t o 

5 the l i t t l e mouse t h a t roared because we are the l i t t l e 

6 mouse t h a t we are going out and t e l l i n g our neighbors i f 

7 you can get away from PECo and you can get your 

8 generation somewhere else, your power somewhere else, go 

9 f o r i t . And they are. You don't want people l i k e me or 

10 a l o t of us out there t a l k i n g against you. 

11 Please see what you could do t o help us. And I 

12 appreciate you being here and l i s t e n i n g t o my comments. 

13 And I thank you. Judge. 

14 Thank you, Ms. T i t u s . 

15 Are there any questions f o r Ms. Titus? 

16 MR. SMITH: Your Honor, i f I could b r i e f l y ask. 

17 JUDGE RAINEY: Go r i g h t ahead, Mr. Smith. 

18 MR. SMITH: Ms. T i t u s , d i d you att e n d the township 

19 meeting back i n February? 

20 THE WITNESS: No. I wasn't able. 

21 MR. SMITH: Let me repeat f o r you what our 

2 2 v i c e - p r e s i d e n t of operations, Mr. Dave DeCampli said a t 

23 t h a t meeting. 

24 PECo agrees t h a t we have not been p r o v i d i n g 

25 adequate r e l i a b l e e l e c t r i c service t o these townships f o r 
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1 a t l e a s t t h e l a s t 18 months. We can have d i s c u s s i o n s a t 

2 t i m e s about how f a r back t h a t extends. 

3 THE WITNESS: Since 1992, b u t i t i s g e t t i n g worse. 

4 MR. SMITH: We have heard those concerns. We heard 

5 them v e r y s t r o n g l y a t t h a t meeting. I t i s our i n t e n t i o n 

6 and our commitment t o be a d d r e s s i n g them now and t h e 

7 i s s u e s t h a t I t a l k e d about e a r l i e r a re i n t e n d e d t o be no 

8 g l o s s , a r e a l commitment. And your t o w n s h i p o f f i c i a l s 

9 have made sure t h a t t h e y a re l o o k i n g over our s h o u l d e r s 

10 and have r e s e r v e d t h e r i g h t t o c o n t i n u e t o l o o k over our 

11 s h o u l d e r s i n a v e r y c a r e f u l way as we b r i n g t h i s up t o 

12 speed. So we hope t h a t we are a d d r e s s i n g your i s s u e s i n 

13 t h e way t h a t you have asked us t o . 

14 THE WITNESS: I a p p r e c i a t e t h a t . As I s a i d , I 

15 c o u l d n o t make t h a t meeting. I t h i n k , you know, I t h i n k 

16 t h a t PECo can do one o f t h r e e t h i n g s f o r us. The o t h e r 

17 two I don't r e a l l y c o n s i d e r an o p t i o n . I r e a l l y say you 

18 have t o f i x t h e problem. I f you don't f i x t h e problem, I 

19 t h i n k you c o u l d a t l e a s t g i v e us a reduced r a t e o r you 

20 c o u l d a l s o p u t us up when t h i s happens a t a h o t e l where 

21 we w i l l have w a t e r , we w i l l have f o o d and we won't have 

22 t o w o r r y about a l l t h e o t h e r . 

23 JUDGE RAINEY: Thank you, Ms. T i t u s . 

24 MR. SMITH: Would i t be o f any b e n e f i t t o us s i n c e 

25 you were n o t a b l e t o a t t e n d those meetings i f we 
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1 scheduled a time f o r one of our operations people t o meet 

2 w i t h you and your husband and go through some of the ways 

3 i n which PECo Energy plans t o enhance r e l i a b i l i t y i n t h i s 

4 area? 

5 THE WITNESS: I t h i n k not. I t h i n k i t has been 

6 addressed. I t h i n k other people have addressed t h i s . 

7 But I would l i k e t o be apprised of what i s going t o come 

8 of a l l of t h i s . 

9 MR. SMITH: Thank you. 

10 THE WITNESS: And I would l i k e t o be an a c t i v e 

11 voice i n t a k i n g p a r t i n a l l of t h a t . 

12 JUDGE RAINEY: Thank you, Ms. T i t u s . You may stand 

13 down. 

14 (Witness excused.) 

15 JUDGE RAINEY: Ms. Sharon Lynn. 

16 Ms. Lynn, l e t me swear you i n , please. 

17 Whereupon, 

18 SHARON LYNN 

19 having been duly sworn, t e s t i f i e d as f o l l o w s : 

20 DIRECT TESTIMONY 

21 JUDGE RAINEY: Please provide your f u l l name, 

22 s p e l l i n g your l a s t name. Also provide your address and 

23 s t a t e whether or not you are a PECo customer. 

24 THE WITNESS: Sharon Lynn, L-Y-N-N, 1336 Green H i l l 

25 Avenue, West Chester, Pennsylvania 19380. I am a PECo 
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1 customer and I am also here on behalf of the ele c t e d 

2 o f f i c i a l s and supervisors of West Goshen Township. I am 

3 a township manager i n West Goshen Township and represent 

4 the township here today. 

5 Thank you f o r a f f o r d i n g me the o p p o r t u n i t y t o speak 

6 here on behalf of t h i s merger. 

7 JUDGE RAINEY: Thank you. 

8 THE WITNESS: I would have t o say i n l i s t e n i n g t o 

9 some of the consumers and r e s i d e n t s , as I am a 25 year 

10 r e s i d e n t of West Goshen Township and also as the manager 

11 of a business i n municipal government, I would have t o 

12 say t h a t no business i s without problem areas or w i t h o u t 

13 room f o r improvement. PECo has c e r t a i n l y shown some, as 

14 I t h i n k as I have seen i n my 25 years i n l o c a l 

15 government, and also as an involved member i n the p o l i c e 

16 department i n West Goshen Township f o r 21 years, PECo has 

17 shown signs of improvement and signs of communication 

18 w i t h l o c a l government o f f i c i a l s i n the past. 

19 I believe t h e i r response time as an a c t i v e 

20 p a r t i c i p a n t being out there f o r downed wires and storm 

21 damage, t h e i r response time has shown improvement when 

22 t h a t communication, those l i n e s of communication, have 

23 been opened w i t h municipal government and w i t h o f f i c i a l s 

24 of PECo i n our area. 

25 Speaking from personal experience, we r e c e n t l y i n 
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1 West Goshen have undergone a major expansion and have 

2 c o n s t r u c t e d a new m u n i c i p a l complex. The f i r s t t h r e e 

3 weeks o f t h i s c o n s t r u c t i o n p r o j e c t were f r a u g h t w i t h 

4 many, many problem areas and f o r t u n a t e l y t h e y worked 

5 themselves o u t a f t e r t h a t t h r e e week p e r i o d . But t h e 

6 f i r s t t h r e e weeks t h e r e was a t i m e where I was sending 

7 employees home because we were w i t h o u t e l e c t r i c i t y , b u t 

8 n o t due t o t h e f a u l t o f PECo. Some damage was done by 

9 some c o n s t r u c t i o n w o r k e r s . I n an a t t e m p t t o f i x t h a t 

10 PECo responded v e r y q u i c k l y . They were t h e r e i n a 

11 p r o f e s s i o n a l manner and we were up and r u n n i n g i n a 

12 m a t t e r o f a couple o f hours. I t h i n k t h a t n o t o n l y 

13 showed s i g n s o f good f a i t h b u t a l s o o f a commitment t o 

14 i n c r e a s e p r o d u c t i v i t y and i n c r e a s e t h a t c o n s i s t e n c y t o 

15 keep t h o s e l i n e s o f communication open. 

16 I t h i n k as a busines s i n West Goshen Township t h i s 

17 merger w i l l r e p r e s e n t decreased p r i c i n g n o t o n l y f o r 

18 r e s i d e n t s o f West Goshen Township b u t f o r a l l b u s i n e s s 

19 owners and users o f to w n s h i p f a c i l i t i e s as w e l l as th o s e 

20 o f us who work i n t h e to w n s h i p and pay f o r t h e s e r v i c e s 

21 p r o v i d e d by PECo as w e l l . So I b e l i e v e t h a t t h e b e n e f i t s 

22 w i t h t h i s merger would c e r t a i n l y i n c r e a s e awareness and 

23 be a p o s i t i v e aspect f o r r e s i d e n t s i n West Goshen 

24 Township and busin e s s owners. 

25 Thank you. 
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1 JUDGE RAINEY: Thank you, Ms. Lynn. 

2 Are there any questions f o r Ms. Lynn from any of 

3 the formal pa r t i e s ? 

4 {No audible response.) 

5 JUDGE RAINEY: I f not, Ms. Lynn, you may stand 

6 down. 

7 THE WITNESS: Thank you. 

8 JUDGE RAINEY: Thank you. 

9 (Witness excused. 

10 JUDGE RAINEY: Mr. Edward Meakim. 

11 Whereupon, 

12 EDWARD MEAKIM, JR. 

13 having been duly sworn, t e s t i f i e d as f o l l o w s : 

14 DIRECT TESTIMONY 

15 JUDGE RAINEY: Please provide your f u l l name, 

16 s p e l l i n g your l a s t name. 

17 THE WITNESS: Edward G. Meakim, M-E-A-K-I-M, 

18 Junior. 

19 JUDGE RAINEY: Are you appearing on behalf of an 

20 or g a n i z a t i o n here today? 

21 THE WITNESS: Yes. West Goshen Township. 

22 JUDGE RAINEY: Please proceed w i t h your testimony. 

23 THE WITNESS: I have been a PECo customer f o r 35 

24 years. Have l i v e d i n West Goshen f o r t h a t same amount. 

25 Presently vice-chairman of the West Goshen board of 
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1 s u p e r v i s o r s . 

2 The p r e v i o u s t e s t i m o n y w i t h our town s h i p manager, 

3 Sharon Lynn, b r o u g h t i n a l o t o f t h e good f e a t u r e s . 

4 PECo, f a r as we are concerned i n t h e t o w n s h i p , has been a 

5 v e r y good company t o d e a l w i t h . The response t i m e i n t h e 

6 p a s t wasn't as good b u t a good r e l a t i o n s h i p and I am 

7 hoping now t h a t East Brandywine Township and Wallace w i l l 

8 g e t as good a s i t u a t i o n as we have had i n West Goshen. 

9 A t t h a t p o i n t I would f a v o r t h e merger w i t h Unicom 

10 C o r p o r a t i o n . 

11 JUDGE RAINEY: Thank you, Mr. Meakim. 

12 Are t h e r e any q u e s t i o n s f o r Mr. Meakim? 

13 (No a u d i b l e response.) 

14 JUDGE RAINEY: I f n o t , you may st a n d down, s i r . 

15 THE WITNESS: Thank you. 

16 (Witness excused.) 

17 JUDGE RAINEY: Ms. Jane S h i e l d s . 

18 Ms. S h i e l d s , may I swear you i n ? 

19 MS. SHIELDS: Yes, you may. 

20 Whereupon, 

21 JANE SHIELDS 

22 h a v i n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

23 JUDGE RAINEY: Please p r o v i d e y our f u l l name f o r 

24 t h e r e c o r d , s p e l l i n g y o u r l a s t name. 

25 THE WITNESS: Jane S h i e l d s , S-H-I-E-L-D-S. 
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1 JUDGE RAINEY: Are you a p p e a r i n g on b e h a l f o f an 

2 o r g a n i z a t i o n today? 

3 THE WITNESS: Yes. I am ap p e a r i n g on b e h a l f o f t h e 

4 Wallace Township board o f s u p e r v i s o r s . 

5 JUDGE RAINEY: Please proceed. 

6 THE WITNESS: I am a to w n s h i p r e s i d e n t . I have 

7 l i v e d here s i n c e 1989. That i s r o u g h l y a l i t t l e more 

8 t h a n 11 y e a r s . I n t h e f i r s t two years t h a t we l i v e d here 

9 we had f r e q u e n t power outages and surges, worse y e t . We 

10 l o s t a r e f r i g e r a t o r , a microwave oven and a t e l e v i s i o n 

11 s e t — a r a t h e r expensive one, I might add -- a l l o f 

12 which had t o be r e p l a c e d . And t o p r o t e c t o u r s e l v e s f r o m 

13 f u r t h e r such l o s s o f expense equipment we i n v e s t e d a f a i r 

14 amount o f money i n e l e c t r i c a l equipment t h a t would 

15 p r o t e c t our household. Since t h e n we have l o s t no more 

16 a p p l i a n c e s . 

17 We, however, l i k e o t h e r t o w n s h i p r e s i d e n t s — when 

18 I say we, my f a m i l y and I l i v e a t 70 Waterview D r i v e here 

19 i n Glenmoore — have had so many outages we c a n ' t 

20 remember them. We don't even keep t a c k o f them. We have 

21 n o t even t r i e d . I t has been a w f u l . 

22 I would echo what Mrs. T i t u s s a i d about c o p i n g w i t h 

23 e l e c t r i c a l outages i n a r u r a l s e t t i n g where everyone one 

24 i s dependent upon w e l l s . I t means you have no w a t e r . I t 

25 o f t e n means you have no h o t wa t e r . I t o f t e n means you 
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1 have no way of cooking. I t i s awful, j u s t a w ful. 

2 While we no longer get the surges a t our household 

3 t h a t we d i d , what we f i n d i s t h a t many evenings we can 

4 see the l i g h t s dimming, going on and o f f . This happens, 

5 again, so f r e q u e n t l y , we don't even bother t o t r a c k i t . 

6 We have never attempted t o . But i t i s , t o say the l e a s t , 

7 annoying. I t makes you f e e l very odd t o be standing i n a 

8 room as the l i g h t s go i n and out and i n and out. 

9 I have w i t h me today what i s t i t l e d I ntervenor 

10 D i r e c t Testimony which was prepared by me and other 

11 supervisors and our township secretary t o d i s t i l l the 

12 complaints t h a t we have received and what we have 

13 observed over the years and I w i l l k i n d of bore you a l l 

14 by reading i t i f I may, Judge Rainey. 

15 JUDGE RAINEY: Yes, you may. 

16 THE WITNESS: The q u a l i t y of service provided by 

17 PECo Energy t o Wallace Township and i t s neighboring 

18 m u n i c i p a l i t i e s i n northern Chester County has been 

19 s t e a d i l y d e c l i n i n g over the past few years w h i l e the 

20 number of complaints from township r e s i d e n t s has s t e a d i l y 

21 increased. Township residents have c a l l e d the municipal 

22 o f f i c e and the supervisors at home t o voice t h e i r outrage 

23 at the frequent and extended power outages and power 

24 surges, not t o mention the loss of expensive e l e c t r o n i c 

25 equipment and appliances. 
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1 Many r e s i d e n t s have succumbed t o p u r c h a s i n g 

2 g e n e r a t o r s because t h e y have come t o expect t h e power t o 

3 go o u t j u s t about e v e r y t i m e t h e wind blows. One 

4 r e s i d e n t r e c e n t l y i n f o r m e d us t h a t he i n s t a l l e d a v o l t a g e 

5 meter i n h i s home and has observed s p i k e s o f up t o 300 

6 v o l t s . These s p i k e s a r e r e s p o n s i b l e f o r t h e premature 

7 replacement o f l i g h t b u l b s i n homes and i n t h e m u n i c i p a l 

8 o f f i c e and t h e f i r e h a l l . 

9 PECo has c l a i m e d t r e e damage as t h e major cause o f 

10 damage t o i t s f a c i l i t i e s and has c i t e d problems i n 

11 g e t t i n g homeowners t o a l l o w crews t o remove t r e e s , l i m b s 

12 and o t h e r v e g e t a t i o n which pose a t h r e a t t o t h e 

13 p o w e r l i n e s and equipment. However, we b e l i e v e t h a t t h e 

14 power outages are d i r e c t l y r e l a t e d t o o u t d a t e d , 

15 u n r e l i a b l e equipment as w e l l a s i g n i f i c a n t c u t b a c k i n t h e 

16 number o f maintenance p e r s o n n e l as a r e s u l t o f energy 

17 d e r e g u l a t i o n and t h e r e l o c a t i o n o f t h e l o c a l maintenance 

18 c e n t e r f r o m C o a t e s v i l l e , Chester County, t o Plymouth 

19 M e e t i n g , Montgomery County. 

20 I n a d d i t i o n , i n March o f 1999 t h e board o f 

21 s u p e r v i s o r s complained t o PECo about t h e o v e r l y 

22 a g g r e s s i v e t r e e t r i m m i n g performed by i t s s u b c o n t r a c t o r , 

23 Asplund. The Asplund crews exceeded what was t r u l y 

24 necessary t o achieve t h e g o a l o f p r o t e c t i v e t r i m m i n g f o r 

25 s a f e t y and u n i n t e r r u p t e d e l e c t r i c a l s e r v i c e and were 
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1 i n s e n s i t i v e t o t h e needs o f p r o p e r t y owners. There was 

2 a l s o a concern t h a t Asplund was n o t f o l l o w i n g PennDOT 

3 stan d a r d s f o r f l a g g i n g w i t h i n t h e work areas t o s a f e l y 

4 d i r e c t t r a f f i c around t h e caravan o f bucket t r u c k s and 

5 c h i p p e r s . 

6 D u r i n g H u r r i c a n e F l o y d i n November, 1999, a f a l l e n 

7 l i m b on Park Lane i n Wallace Township sheared o f f an 

8 e l e c t r i c p o l e , which hung p r e c a r i o u s l y over t h e roadway 

9 f o r a f u l l week b e f o r e i t was f i n a l l y removed. The p o l e 

10 b l o c k e d access t o our wastewater t r e a t m e n t f a c i l i t y and 

11 one s i n g l e f a m i l y d w e l l i n g and d e l a y e d t h e schedule 

12 p a v i n g o f our t e n n i s c o u r t and p a r k i n g l o t s . 

13 T h i s dangerous s i t u a t i o n was r e p o r t e d on f o u r 

14 s e p a r a t e occasions t o t h e PECo r e p a i r s e r v i c e . Due t o 

15 t h e af o r e m e n t i o n e d b l o c k e d access t o t h e wastewater 

16 t r e a t m e n t p l a n t , t h e o p e r a t o r and septage h a u l e r had no 

17 o t h e r a l t e r n a t i v e except t o d r i v e a c ross t h e spray f i e l d s 

18 o f t h e system t o access t h e pump s t a t i o n . The Wallace 

19 Township K u n i c i p a l A u t h o r i t y now has areas o f e r o s i o n t o 

20 r e p a i r . 

21 The fre q u e n c y and d u r a t i o n o f power outages has 

22 a l s o prompted t h e Glenmoore f i r e company t o r e q u e s t a 

23 budget a l l o c a t i o n f r o m t h e board o f s u p e r v i s o r s f o r t h e 

24 expressed purpose o f p u r c h a s i n g an emergency g e n e r a t o r . 

25 The f i r e company i s d e s i g n a t e d as t h e l o c a l emergency 
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1 s i t e here i n Wallace Township. 

2 I f I may add, a f t e r we i n t e r v e n e d i n t h i s a c t i o n 

3 PECo responded p r o m p t l y and we have been i n n e g o t i a t i o n s 

4 w i t h them t o t r y t o improve t h e s e r v i c e here i n Wallace 

5 Township. And t h e y have d e a l t w i t h us I t h i n k v e r y 

6 f a i r l y , v e r y openly and t h e y have a t t e m p t e d t o address 

7 our needs. As a r e s u l t , we are about t o e n t e r i n t o a 

8 j o i n t p e t i t i o n w i t h them t o be e n t e r e d on t h i s docket 

9 which w i l l c o n t i n u e t h e process o f e n t e r i n g i n t o what we 

10 b e l i e v e w i l l be some r e s o l u t i o n o f some o f these i s s u e s . 

11 I f necessary o r a p p r o p r i a t e , t h e r e w i l l be a se p a r a t e 

12 docket s e t up f o r t h i s purposes because i n many ways 

13 t h e s e i s s u e s are u n r e l a t e d t o t h e merger i s s u e s o r are 

14 a n c i l l a r y t o i t . 

15 We a p p r e c i a t e PECo's e f f o r t s t o address t h e s e 

16 i s s u e s , and t h e y c e r t a i n l y have some way t o go, and t h e i r 

17 f r a n k r e c o g n i t i o n o f t h a t . 

18 Thank you. 

19 JUDGE RAINEY: Are t h e r e any q u e s t i o n s f o r 

20 Ms. Sh i e l d s ? 

21 {No a u d i b l e response.) 

22 JUDGE RAINEY: I f n o t , you may s t a n d down. 

23 THE WITNESS: Thank you. I have t h e d i r e c t 

24 t e s t i m o n y . 

25 JUDGE RAINEY: Thank you. 
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1 (Witness excused.) 

2 JUDGE RAINEY: Mr. Robert Powelson. 

3 Mr. Powelson, may I swear you i n ? 

4 Whereupon, 

5 ROBERT POWELSON 

6 h a v i n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

7 DIRECT TESTIMONY 

8 JUDGE RAINEY: Please g i v e y our f u l l name, s p e l l i n g 

9 y o u r l a s t name. 

10 THE WITNESS: Robert F. Powelson, P-0-W-E-L-S-O-N, 

11 17 East Gay S t r e e t , West Chester, P e n n s y l v a n i a . 

12 JUDGE RAINEY: Mr. Powelson, are you app e a r i n g on 

13 b e h a l f o f an o r g a n i z a t i o n here today? 

14 THE WITNESS: I am. 

15 JUDGE RAINEY: And t h a t o r g a n i z a t i o n i s . . . ? 

16 THE WITNESS: Chester County Chamber o f Business 

17 and I n d u s t r y . 

18 JUDGE RAINEY: Thank you. Please proceed w i t h y o u r 

19 t e s t i m o n y . 

20 THE WITNESS: Thank you. 

21 My t h e Rob Powelson. I am p r e s i d e n t o f t h e Chester 

22 County Chamber o f Business and I n d u s t r y . We are l o c a t e d 

23 i n downtown West Chester. We are a 1,250 member busine s s 

24 o r g a n i z a t i o n r e p r e s e n t i n g 62,400 employees fro m across 

25 Chester County. 
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1 The chamber i s i n t e n s e l y i n t e r e s t e d i n t h e PECo 

2 Energy/Unicom merger as i t r e l a t e s t o t h e economic 

3 development o f t h i s r e g i o n . I t h i n k t h a t i t i s f a i r t o 

4 say t h a t from an economic development s t a n d p o i n t PECo 

5 Energy has t a k e n a l e a d r o l e i n t h e development o f many 

6 o f our downtown c e n t e r s here i n t h e Chester County a r e a . 

7 And I t h i n k i t i s t h e r e s p o n s i b i l i t y o f a l l o f us i n t h i s 

8 room t o ensure t h a t t h e r e i s enough energy t h a t can be 

9 produced t o keep us from such t h i n g s as brownouts and 

10 b l a c k o u t s as we have heard here e a r l i e r . 

11 From t h e chamber's p e r s p e c t i v e , we b e l i e v e t h a t 

12 PECo has done a remarkable j o b i n p r o v i d i n g save and 

13 e f f i c i e n t energy sources f o r a l l o f us i n t h e r e g i o n , and 

14 I t h i n k w i t h c o m p e t i t i o n now upon us t h e y have done an 

15 even b e t t e r j o b i n w o r k i n g n o t o n l y w i t h b u s i n e s s 

16 customers b u t r e s i d e n t i a l customers i n p r o v i d i n g an 

17 a f f o r d a b l e e l e c t r i c source. 

18 I n a d d i t i o n , PECo Energy has c o n t i n u e d t o p u t f o r t h 

19 programs t o a i d t h o s e who are d i s a d v a n t a g e d . They have 

20 a l s o done a remarkable j o b i n expanding t h e i r c o r p o r a t e 

21 presence here and i n many o f t h e suburban communities. 

22 I n one i n p a r t i c u l a r , K e n nett Square, where PECo's 

23 g e n e r a t i o n company w i l l be opening a s t a t e o f t h e a r t 

24 c o r p o r a t e c e n t e r i n a community t h a t i s e x p e r i e n c i n g j u s t 

25 a remarkable t u r n a r o u n d . I t i s t h i s t y p e o f commitment 
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1 t h a t we sho u l d a l l t a k e p r i d e i n r e c o g n i z i n g t h a t PECo 

2 Energy i s committed t o downtown areas l i k e K e n n e t t . 

3 I t i s our u n d e r s t a n d i n g t h a t under t h e terms o f t h e 

4 d e f i n i t i v e merger agreement PECo Energy has pledged t o 

5 keen i t s c o r p o r a t e headquarters and r e l a t e d j o b s here i n 

6 t h e r e g i o n f o r t h e ne x t s e v e r a l y e a r s . T h i s commitment 

7 i s good f o r t h e C i t y o f P h i l a d e l p h i a , i t i s good f o r t h e 

8 County o f Chester. 

9 I n c o n c l u s i o n , we s t r o n g l y s u p p o r t t h i s 

10 p r o - c o m p e t i t i v e merger as i t w i l l h e l p c r e a t e a w o r l d 

11 c l a s s energy p r o v i d e r here i n our backyard. W i t h i t s 

12 deep t e c h n o l o g i c a l and f i n a n c i a l r e s o u r c e s , t h e new 

13 company w i l l be a b l e t o develop e x c i t i n g new p r o d u c t s and 

14 i n v e s t i n a number o f new t e c h n o l o g i e s t h a t as consumers 

15 we a l l b e n e f i t from. 

16 Your Honor, t h e Chester County Chamber a p p r e c i a t e s 

17 t h e o p p o r t u n i t y o f s h a r i n g these t h o u g h t s w i t h each o f 

18 you and we l o o k f o r w a r d t o e n t e r t a i n i n g any q u e s t i o n s 

19 t h a t you may have. I w i l l a l s o submit c o p i e s o f my 

20 t e s t i m o n y f o r t h e r e c o r d . 

21 JUDGE RAINEY: Thank you, Mr. Powelson. 

22 Are t h e r e any q u e s t i o n s f r o m t h e f o r m a l p a r t i e s f o r 

23 Mr. Powelson? 

24 S i r , d i d you have a q u e s t i o n ? Why don't you 

25 i d e n t i f y y o u r s e l f a g a i n f o r t h e re c o r d ? 
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1 MR. RAY: I am Robert Ray. 

2 How can we take p r i d e i n what PECo has done when we 

3 don't have any e l e c t r i c ? 

4 JUDGE RAINEY: Well, i t i s up t o you, Mr. Powelson, 

5 or t o respond or not. Normally, Mr. Ray, we don't allow 

6 the ki n d of cross-examination t h a t you have engaged i n . 

7 MR. RAY: I don't need an answer. That was a k i n d 

8 of a question t h a t was a statement. 

9 JUDGE RAINEY: A r h e t o r i c a l question. Okay. 

10 Are there any other questions f o r Mr. Powelson from 

11 the formal p a r t i e s ? 

12 (No audible response.) 

13 JUDGE RAINEY: I f not, Mr. Powelson, you may stand 

14 down. 

15 (Witness excused.) 

16 JUDGE RAINEY: That concludes the names t h a t I have 

17 on the s i g n - i n sheet. Are there any other persons here 

18 today who wish t o present testimony or who have any 

19 questions t h a t they would l i k e t o pose t o PECo's counsel 

20 or representatives? 

21 Yes, Ma'am. Do you want t o come forward, please? 

22 Do you want t o present testimony, Ma'am? 

23 MS. RAY: Not r e a l l y . 

24 JUDGE RAINEY: You have questions? 

25 MS. RAY: I have questions. 
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1 JUDGE RAINEY: Why don't you i d e n t i f y y o u r s e l f . 

2 MS. RAY: I am Margaret Ray, 351 Highspire Road, 

3 Glenmoore, Pennsylvania 19343. 

4 My question i s how i s i t f a i r t h a t PECo enter i n t o 

5 or even t h i n k of e n t e r i n g i n t o a merger when they have 

6 such problems? That's a l l I ask. I know t h a t nobody 

7 here i s — i t i s up t o the CEQ and the shareholders. I 

8 know t h a t . But I am j u s t wondering how can they p o s s i b l y 

9 t h i n k i t i s f a i r when they have been presented w i t h a l l 

10 t h i s negative s t u f f . 

11 JUDGE RAINEY: Do you want PECo t o attempt t h a t 

12 answer t h a t question, Ms. Ray? 

13 MR. RAY: I f they can. 

14 ' JUDGE RAINEY: Mr. Smith, do you want t o take a 

15 crack a t that? 

16 MS. RAY: He doesn't have t o . But I am j u s t 

17 wondering. 

18 JUDGE RAINEY: Okay, i f you don't want t o , t h a t i s 

19 f i n e . I t h i n k the question i s out there . 

20 Was there anything else, Ms. Ray? 

21 MS. RAY: No,. That i s what I wanted t o ask. 

22 JUDGE RAINEY: Are there any others? 

23 Do you want t o come back up, Mrs. Titus? 

24 MS. TITUS: This i s o f f the record. 

25 JUDGE RAINEY: Do you want t h i s o f f the record? 
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1 MS. TITUS: Oh, i t can be on the record. That's 

2 f i n e . 

3 JUDGE RAINEY: You can s i t there i f you want. You 

4 were p r e v i o u s l y sworn. 

5 Whereupon, 

6 PAULA TITUS 

7 having p r e v i o u s l y been duly sworn, t e s t i f i e d f u r t h e r as 

8 f o l l o w s : 

9 DIRECT TESTIMONY 

10 THE WITNESS: My question — and I heard 

11 Mr. Powelson come up here and he t o l d us everything t h a t , 

12 you know, the good neighbor and everything t h a t PECo i s 

13 doing f o r the community and they are b u i l d i n g t h i s and 

14 they take an a c t i v e p a r t i n t h a t . That i s wonderful. 

15 You know, t h a t i s commendable. But what are you going t o 

16 do f o r -- yes, you can get your name i n the paper f o r 

17 doing a l l these wonderful things and b u i l d i n g these 

18 t h i n g s and being on the r i g h t side of the people who are 

19 going t o make a name f o r you. You have a bad image so i t 

20 has t o be brought up by any means. But what w i l l you do 

21 f o r people — f o r Glenmoorons such as myself, people t h a t 

22 l i v e i n the community t h a t may not make a b i g name f o r 

23 PECo by p r o v i d i n g us w i t h b e t t e r service. 

24 That i s my concern. We are not going t o make the 

25 headlines. I t ' s not going t o say PECo provided no power 
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1 outages i n Wallace. I won't see t h a t i n t h e I n q u i r e r . I 

2 won't see t h a t i n t h e D a i l y L o c a l o r t h e T r i - C o u n t y . But 

3 we pay as much as anyone e l s e f o r s e r v i c e t h a t we a r e n o t 

4 g e t t i n g and i n my e s t i m a t i o n t h a t a r i p o f f and i t has t o 

5 change. 

6 That i s a l l I have t o say. 

7 JUDGE RAINEY: D i d you want an answer f o r t h a t 

8 q u e s t i o n o r was t h a t a r h e t o r i c a l q u e s t i o n as w e l l ? 

9 THE WITNESS: I t i s a r h e t o r i c a l q u e s t i o n . 

10 JUDGE RAINEY: Thank you v e r y much f o r y o u r 

11 a d d i t i o n a l t e s t i m o n y . 

12 (Witness excused.) 

13 JUDGE RAINEY: Anyone e l s e want t o p r o v i d e new o r 

14 a d d i t i o n a l t e s t i m o n y a t t h i s p o i n t ? 

15 (No a u d i b l e response.) 

16 JUDGE RAINEY: I f n o t , I would l i k e t o th a n k 

17 everyone f o r t h e i r appearance here t h i s a f t e r n o o n . There 

18 w i l l be anot h e r p u b l i c i n p u t s e s s i o n a t seven o ' c l o c k 

19 t o d a y . 

20 Thank you v e r y much. T h i s p u b l i c i n p u t h e a r i n g i s 

21 a d j o u r n e d . 

22 (Whereupon, a t 2:15 p.m., t h e p u b l i c i n p u t h e a r i n g 

23 was ad j o u r n e d , t o be reconvened a t 7:00 p.m. on Thursday, 

24 March 30, 2000, i n Glenmoore, Pe n n s y l v a n i a . ) 

25 
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