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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE MARLANE CHESTNUT: 

3 Good afternoon everybody. L e t 1 s get s t a r t e d . 

4 This i s one of the p u b l i c input hearings 

5 scheduled at Docket No. A-110550F0160, the j o i n t 

6 a p p l i c a t i o n of PECo Energy Company and Public Service 

7 E l e c t r i c & Gas Company. 

8 My name i s Marlane Chestnut and I am the 

9 A d m i n i s t r a t i v e Law Judge t h a t the Commission has assigned 

10 t o hear t h i s case. 

11 Can everybody hear me? 

12 MEMBER OF AUDIENCE: The fan doesn't help. 

13 JUDGE CHESTNUT: Because there i s no mike 

14 here. I f people want t o move up there i s p l e n t y of room 

15 here. I ' l l t r y t o speak louder and I would l i k e everybody 

16 t o keep t h a t i n mind also when they speak. 

17 I w i l l b r i e f l y e x p l a i n the nature of t h i s 

18 proceeding t o you and introduce you to some of the people 

19 involved i n t h i s case and then we w i l l hear from you. 

20 I n February, 2005, PECo and PSE&G f i l e d an 

21 a p p l i c a t i o n w i t h the Commission requesting approval of the 

22 merger of PSE&G i n t o PECo's parent, which i s Exelon 

23 Corporation. The Commission needs t o determine whether 

24 the proposed merger i s i n the p u b l i c i n t e r e s t . 

25 S p e c i f i c a l l y , the Commission needs t o determine whether 
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1 the proposed merger w i l l a f f i r m a t i v e l y promote the 

2 service, accommodation, convenience or saf e t y of the 

3 p u b l i c i n some s u b s t a n t i a l way and whether the proposed 

A merger w i l l impair competition. 

5 Numerous p a r t i e s representing almost every 

6 segment of the community have intervened. These include 

7 the O f f i c e of T r i a l S t a f f , or OTS, the O f f i c e of Consumer 

8 Advocate, or OCA, and the O f f i c e of Small Business 

9 Advocate, or OSBA, as w e l l the P h i l a d e l p h i a Gas Works, the 

10 C i t y of Philadelphia and various i n d i v i d u a l and consumer 

11 groups represented by Community Legal Services. They and 

12 the company have representatives here today and i n a 

13 minute I w i l l l e t these f o l k s introduce themselves t o you. 

14 Other p a r t i e s include the Pennsylvania Department of 

15 Environmental P r o t e c t i o n , several labor unions, i n d u s t r i a l 

16 customers, other u t i l i t i e s and energy marketers. 

17 Let me b r i e f l y o u t l i n e what has happened 

18 i n the case so f a r . A prehearing conference was held on 

19 March 29, 2005. Attorneys representing the p a r t i e s and I 

20 worked out a schedule and addressed various procedural 

21 issues. 

22 According t o the schedule, the Applicants 

23 have presented t h e i r testimony i n support of the proposed 

24 merger. Yesterday the other p a r t i e s each presented t h e i r 

25 own testimony e x p l a i n i n g what they b e l i e v e the Commission 
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1 should do w i t h respect t o the company's request. Every 

2 p a r t y also w i l l have an op p o r t u n i t y t o f i l e testimony 

3 commenting on the p o s i t i o n s taken by the other p a r t i e s . 

4 Often i n these types of cases the p a r t i e s 

5 are able t o reach a settlement of a l l or some of the 

6 issues. Because t h i s o f t e n produces a r e s u l t t h a t i s i n 

7 the best i n t e r e s t s of PECo as a company and you as 

8 consumers, I have urged the p a r t i e s i n t h i s proceeding t o 

9 see i f they can do t h a t . While I have not been involved 

10 i n these discussions, I believe the p a r t i e s have attempted 

11 t o do so. I f a settlement i s reached I w i l l prepare a 

12 recommended de c i s i o n as t o whether the settlement should 

13 be accepted or r e j e c t e d . The f u l l Commission w i l l then 

14 accept or r e j e c t my recommendation. 

15 I f the p a r t i e s are unable t o agree on a 

16 settlement then hearings w i l l be held August 23rd through 

17 September 1st so t h a t the witnesses who presented w r i t t e n 

18 testimony can t e s t i f y under oath and be subject t o 

19 cross-examination. A l l hearings w i l l be held here i n 

20 Phi l a d e l p h i a at the State O f f i c e B u i l d i n g . They are open 

21 t o the p u b l i c and you are welcome t o attend and observe. 

22 Because hearings sometimes are cancelled or changed, you 

23 should c a l l the scheduling o f f i c e at (717) 787-1399 the 

24 day before you plan t o attend t o ensure t h a t the hearing 

25 w i l l be held as scheduled. 

COMMONWEALTH REPORTING COMPANY, INC. 
1-800-334-1063 



214 

1 When the hearings have been completed the 

2 p a r t i e s w i l l prepare and submit t o me w r i t t e n b r i e f s 

3 d e s c r i b i n g the f a c t as they see them and the law they 

4 be l i e v e should be ap p l i e d t o those f a c t s . Main b r i e f s and 

5 responsive r e p l y b r i e f s are due i n September and my 

6 recommended decision w i l l be issued i n e a r l y November. 

7 The Commission w i l l then decide i f my recommendation 

8 concerning the proposed merger should be adopted, r e j ected 

9 or modified. 

10 With t h i s as background I w i l l permit the 

11 p a r t y representatives here t o introduce themselves t o you 

12 and t o make a b r i e f statement. 

13 We w i l l s t a r t w i t h Ms. Pennington. 

14 MS. PENNINGTON: Thank you, Your Honor. 

15 Good afternoon. My name i s Carol 

16 Pennington. I am an atto r n e y w i t h the O f f i c e of Small 

17 Business Advocate. My o f f i c e i s charged w i t h representing 

18 small business customers before the Public U t i l i t y 

19 Commission. 

20 I n t h i s case we have f i l e d a p r o t e s t w i t h 

21 the Commission against t h i s merger. We have also f i l e d 

22 the testimony of an expert witness. We believe t h a t as 

23 f i l e d the merger a p p l i c a t i o n does not have enough 

24 a f f i r m a t i v e b e n e f i t s i n order t o be approved by the 

25 Commission. 
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1 While we have an expert i n t h i s case, t h i s 

2 afternoon you are the experts because you are the ones who 

3 know what i t i s l i k e t o be a customer of PECo and I would 

4 urge you t o t e s t i f y . And i f you are the owner or the 

5 manager of a small business I would be e s p e c i a l l y 

6 i n t e r e s t e d i n hearing from you on how t h i s merger might 

7 a f f e c t your small business. 

8 Thank you very much. 

9 JUDGE CHESTNUT: Thank you. 

10 Mr. Beatty. 

11 MR. BEATTY: Thank you, Your Honor. 

"12 Good afternoon. My name i s Aron Beatty 

13 and I am an attorney w i t h the Pennsylvania O f f i c e of 

14 Consumer Advocate. Our o f f i c e represents consumers, 

15 r e s i d e n t i a l consumers i n p a r t i c u l a r , before the 

16 Pennsylvania Public U t i l i t y Commission. 

17 With me today i s Sonny Popowsky, the 

18 Consumer Advocate and the head of our o f f i c e . 

19 As the Judge has explained, t h i s p u b l i c 

20 i n p u t hearing i s being held i n order t o receive your 

21 comments regarding the proposed merger between PECo 

22 Energy's parent, Exelon Corporation, and PSE&G. PSE&G i s 

23 the l a r g e s t u t i l i t y i n New Jersey. Together the proposed 

24 merger would create one of the l a r g e s t u t i l i t y companies 

25 i n the United States. Our o f f i c e ' s p o s i t i o n i s t h a t t h i s 
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1 merger should not be approved unless i t provides 

2 s u b s t a n t i a l and a f f i r m a t i v e b e n e f i t s f o r PECo's customers. 

3 Our o f f i c e i s i n t e r e s t e d i n hearing your 

4 concerns regarding the proposed merger and how you f e e l i t 

5 may impact services you receive from PECo. 

6 Thank you f o r your time here today. Both 

7 Mr. Popowsky and I w i l l be a v a i l a b l e a t the conclusion of 

8 t h i s hearing i f you have any questions regarding our 

9 p o s i t i o n i n t h i s proceeding and our o f f i c e i n general. 

10 Thank you. 

11 JUDGE CHESTNUT: Thank you, Mr. Beatty. 

12 Ms. C u r t i n . 

13 MS. CURTIN: Good afternoon. My name i s 

14 A l l i s o n C u r t i n and I am a prosecutor i n the Commission's 

15 O f f i c e of T r i a l S t a f f . The O f f i c e of T r i a l S t a f f was 

16 created i n 1986 w i t h the purpose of representing the 

17 p u b l i c i n t e r e s t i n proceedings before the Commission. The 

18 O f f i c e of T r i a l S t a f f has a team of attorneys, engineers, 

19 accountants and economists who are assigned t o cases f o r 

20 the purpose of examining u t i l i t i e s ' f i l i n g s . 

21 I n the i n s t a n t case there are c u r r e n t l y 

22 two attorneys assigned t o handle the case and there i s 

23 also a team of expert witnesses who are c u r r e n t l y 

24 examining the merger a p p l i c a t i o n and who are preparing 

25 testimony and e x h i b i t s . The recommendation of our o f f i c e 
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1 i s t h a t the merger i s not i n the p u b l i c i n t e r e s t . 

2 Today i s an op p o r t u n i t y f o r you t o express 

3 your opinion regarding the merger. I would urge each of 

4 you t o t e s t i f y under oath f o r the record so t h a t your 

5 testimony may a s s i s t my o f f i c e , the A d m i n i s t r a t i v e Law 

6 Judge and the Commission i n rendering a f i n a l order 

7 regarding the company's f i l i n g . 

8 I f you have any questions or i f my o f f i c e 

9 can be of assistance please do not h e s i t a t e t o seek me out 

10 a f t e r the hearing. I look forward t o your testimony and 

11 the O f f i c e of T r i a l S t a f f thanks you f o r your attendance. 

12 JUDGE CHESTNUT: " Thank you, Ms. C u r t i n . 

13 Mr. Bonney. 

14 MR. BONNEY: Thank you, Your Honor. 

15 Good afternoon. My name i s Paul Bonney. 

16 I am Counsel f o r PECo Energy i n t h i s matter. 

17 As you have heard, we have proposed a 

18 merger between our parent, Exelon, and PSE&G i n New 

19 Jersey. We are e x c i t e d about t h i s t r a n s a c t i o n . We t h i n k 

20 t h a t i t w i l l provide an op p o r t u n i t y f o r us t o improve 

21 service t o our customers and at the same time reduce our 

22 costs. 

23 We appreciate your coming out today and 

24 look forward t o your comments. 

25 Thank you. 
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1 JUDGE CHESTNUT: Thank you, Mr. Bonney. 

2 Mr. Stein. 

3 MR. STEIN: Good afternoon. My name i s 

4 Jonathan Stein. I am Counsel f o r Community Legal Services 

5 and I am representing three organizations i n t h i s matter 

6 p r o t e s t i n g the merger. One i s the Action A l l i a n c e of 

7 Senior C i t i z e n s of Greater Philadelphia, another i s ACORN 

8 and the t h i r d i s the Tenant Action Group. These 

9 organizations are opposing the merger because they see no 

10 a f f i r m a t i v e p u b l i c b e n e f i t coming from t h i s merger. 

11 The t e s t t h a t the Commission must use i n 

12 applying the law t o t h i s merger a p p l i c a t i o n i s whether 

13 there i s an a f f i r m a t i v e p o s i t i v e b e n e f i t t o t h i s area from 

14 t h i s merger. And since t h i s area contains at l e a s t 

15 260,000 households w i t h an income of less than 50 percent 

16 of poverty we believe t h a t t h i s merger must show a 

17 p o s i t i v e a f f i r m a t i v e b e n e f i t t o these over quarter of a 

18 m i l l i o n households i n t h i s area. 

19 We have seen through our experience i n the 

20 c i t y and the region t h a t the company has not met i t s 

21 o b l i g a t i o n s from the past merger t o low income people i n 

22 t h i s area and t h a t i n the merger a p p l i c a t i o n there i s 

23 l i t t l e t o no evidence t h a t there w i l l be any p o s i t i v e 

24 b e n e f i t s t o those customers, p a r t i c u l a r l y under the 

25 u n i v e r s a l service programs which should be enhanced. 
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1 should be approved and should be r e a l i z e d i n t h e i r 

2 p o t e n t i a l i f there i s t o be a merger i n t h i s case. 

3 Because t h i s p o t e n t i a l has not been r e a l i z e d , there i s no 

4 expectation t h a t i t w i l l be from the a p p l i c a t i o n t h a t has 

5 been made, the groups t h a t we represent are i n o p p o s i t i o n 

6 and are asking the Commission t o vote t h i s merger down. 

7 So we welcome your testimony t h i s 

8 afternoon f o r the record and we look forward t o i t . 

9 JUDGE CHESTNUT: Thank you, Mr. Stein. 

10 Mr. C l e a r f i e l d . 

11 MR. CLEARFIELD: Good afternoon, 

12 everybody. My name i s Dan C l e a r f i e l d . I represent Public 

13 Service E l e c t r i c & Gas. That i s the New Jersey u t i l i t y 

14 w i t h which PECo and Exelon are seeking t o merge. 

15 JUDGE CHESTNUT: I s there anybody I have 

16 missed? 

17 (No audible response.) 

18 JUDGE CHESTNUT: A s i g n i f i c a n t step i n the 

19 hearing process i s the p u b l i c input hearing. The purpose 

20 of t h i s i s t o obt a i n the testimony of you, the people, who 

21 w i l l be d i r e c t l y a f f e c t e d i f the proposed merge i s 

22 approved by the Commission. As I'm sure you know, outside 

23 i s a witness l i s t f o r people t o sign up i f they wish t o 

24 t e s t i f y . 

25 There are three ways i n which you may 
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1 p a r t i c i p a t e . F i r s t , you may t e s t i f y f o r m a l l y , which I 

2 s t r o n g l y urge you t o do. When I c a l l your name and you 

3 come up t o the podium here I w i l l swear or a f f i r m you. I 

4 w i l l ask you t o s p e l l your name, give your address and 

5 s t a t e t h a t you are a customer of PECo. You are required 

6 t o s t a t e your occupation and place of employment f o r the 

7 record. I f you are appearing on behalf of a group or 

8 or g a n i z a t i o n please sta t e t h a t . You w i l l give your 

9 statement, which w i l l be recorded and t r a n s c r i b e d by the 

10 court r e p o r t e r . You w i l l be subject t o cross-examination 

11 by any of the p a r t i e s here. I also may ask you some 

12 questions. To the extent t h a t your testimony i s r e l e v a n t , 

13 m a t e r i a l and competent i t may be considered by me and by 

14 the Commission. 

15 Do not be i n t i m i d a t e d by the terms t h a t I 

16 have used such as testimony and cross-examination. We a l l 

17 recognize t h a t you're not lawyers or p r o f e s s i o n a l 

18 witnesses and I know t h a t none of the p a r t i e s here w i l l 

19 t r y t o embarrass you i n any way. They may ask you 

20 c l a r i f y i n g questions. 

21 The second method of p a r t i c i p a t i o n i s f o r 

22 you t o make an o f f the record unsworn or unaffirmed 

23 statement. I f you choose t o do t h i s you w i l l not be sworn 

24 i n and the court r e p o r t e r w i l l not record your remarks. I 

25 w i l l make ever e f f o r t not t o l i s t e n since both I and the 
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1 Commission as a matter of law cannot consider evidence 

2 which i s not p a r t of the o f f i c i a l record. I f you choose 

3 t o make an o f f the record statement you w i l l be asked t o 

4 s t a t e your name, your address , whether you are a customer 

5 and i f you are representing a group or or g a n i z a t i o n . You 

6 w i l l not be subject t o cross-examination. 

7 The t h i r d method of p a r t i c i p a t i o n i s f o r 

8 you to provide i n f o r m a t i o n t o the attorneys representing 

9 any of the p a r t i e s here. Please do t h i s during a break or 

10 at the end of the session. 

11 I w i l l c a l l you i n the order i n which your 

12 names appear on the witness l i s t . People who t e s t i f y , 

13 because t h e i r comments are evidence and can be used by me 

14 and the Commission i n a r r i v i n g at a decision, w i l l be 

15 taken f i r s t . People who are making an o f f the record 

16 statement w i l l be asked t o wait u n t i l a l l persons 

17 t e s t i f y i n g under oath have been heard. 

18 I f you have not yet signed up t o speak you 

19 may do so during the break. 

20 Let me make a few observations before I 

21 c a l l the f i r s t witness. F i r s t , t h i s p u b l i c input hearing 

22 i s your o p p o r t u n i t y t o present evidence regarding the 

23 proposed merger. I f you have questions concerning the 

24 proposed merger I'm sure the company representatives w i l l 

25 do t h e i r best t o answer them. I w i l l not permit you t o 
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1 harangue the companies or get engaged i n an argument. 

2 Also, please don't b r i n g up any b i l l i n g disputes or 

3 i n d i v i d u a l problems t h a t you may have had t h a t are not 

4 rel e v a n t t o the scope of t h i s proceeding. You are f r e e t o 

5 approach the company representatives during a break or 

6 a f t e r the hearing concludes so they can address your 

7 i n d i v i d u a l issues d i r e c t l y . 

8 Second, i f you are reading from a prepared 

9 statement and you have an extra copy please give i t t o the 

10 court r e p o r t e r before you t e s t i f y or a f t e r you t e s t i f y . 

11 T h i r d , I want t o remind everyone t h a t t h i s 

12 i s an o f f i c i a l l e g a l proceeding. I don't want you to f e e l 

13 i n t i m i d a t e d or nervous about g e t t i n g up and speaking 

14 p u b l i c l y . This i s , however, a serious and o f f i c i a l 

15 proceeding. 

16 F i n a l l y , I w i l l not at t h i s p o i n t impose a 

17 time l i m i t . However, I would ask each speaker t o be c l e a r 

18 and concise and to l i m i t himself or h e r s e l f i f possible i n 

19 order t o ensure t h a t we are able t o get t o everyone who 

20 wishes t o speak. I f you agree w i t h the p r i o r speaker, 

21 j u s t say so. Depending on how long t h i s request i s 

22 honored and the number of witnesses able t o t e s t i f y , I may 

23 have t o impose a time l i m i t . And i f I do, you should be 

24 warned t h a t i t w i l l be s t r i c t l y enforced. 

25 With t h a t I w i l l go to the f i r s t witness 
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1 on the l i s t , who i s Sharmain Matlock-Turner. 

2 Would you r a i s e your r i g h t hand, please? 

3 Whereupon, 

4 SHARMAIN MATLOCK-TURNER 

5 having been duly sworn, t e s t i f i e d as f o l l o w s : 

6 DIRECT TESTIMONY 

7 JUDGE CHESTNUT: Would you please give and 

8 s p e l l your name f o r the record? 

9 THE WITNESS: Sharmain Matlock-Turner, 

10 S-h-a-r-m-a-i-n, the l a s t name i s M-a-t-l-o-c-k - dash -

11 T-u-r-n-e-r. 

12 JUDGE CHESTNUT: And your address, please? 

13 THE WITNESS: 1207 Chestnut Street, Suite 

14 7 00, Philadelphia, Pennsylvania 19119. I am representing 

15 the Greater Philadelphia Urban A f f a i r s C o a l i t i o n . That i s 

16 our address. 

17 JUDGE CHESTNUT: Thank you. Go ahead. 

18 THE WITNESS: Thank you. 

19 I appreciate having an o p p o r t u n i t y t o 

20 t e s t i f y t h i s afternoon as i t r e l a t e s t o the merger between 

21 PECo/Exelon and PSE&G. 

22 I have a f u l l statement so I w i l l not read 

23 the e n t i r e statement f o r the record. I do want t o say 

24 t h a t the Greater Philadelphia Urban A f f a i r s C o a l i t i o n and 

25 PECo have had a longstanding working r e l a t i o n s h i p . They 
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1 have been a great corporate partner w i t h us. They have 

2 been q u i t e a c t i v e i n our or g a n i z a t i o n f o r many years. 

3 During the l a s t merger between PECo and 

4 Exelon I had personally the o p p o r t u n i t y t o t a l k t o 

5 representatives from PECo Energy s p e c i f i c a l l y about t h e i r 

6 ongoing commitment t o the n o n - p r o f i t community and 

7 received assurances t h a t t h a t commitment would continue 

8 and would remain strong. And I bel i e v e from my experience 

9 t h a t t h a t commitment has been kept. 

10 So w i t h t h a t I support PECo Energy and 

11 Exelon as they continue t o move forward as a company and 

12 b e l i e v e t h a t they w i l l continue t o reach out and support 

13 the n o n - p r o f i t community i n Phi l a d e l p h i a . 

14 JUDGE CHESTNUT: Thank you. 

15 Are there any questions f o r t h i s witness? 

16 (No audible response.) 

17 JUDGE CHESTNUT: Thank you, 

18 Ms. Matlock-Turner. You are excused. 

19 (Witness excused.) 

20 JUDGE CHESTNUT: Mr. Lynch. 

21 Thank you very much f o r d e f e r r i n g your 

22 testimony t o t h i s afternoon. 

23 Would you r a i s e your r i g h t hand, please? 

24 

2.5 
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1 Whereupon, 

2 EDWARD F. LYNCH, JR. 

3 having been duly sworn, t e s t i f i e d as f o l l o w s : 

4 DIRECT TESTIMONY 

5 JUDGE CHESTNUT: Would you give and s p e l l 

6 your name f o r the record, please? 

7 THE WITNESS: Edward F. Lynch, Jr. That 

8 i s E-d-w-a-r-d and Lynch i s L-y-n-c-h. 

9 JUDGE CHESTNUT: Your address, please? 

10 THE WITNESS: I am representing the 

11 U t i l i t y Emergency Services Fund, which i s at 125 South 9th 

12 S t r e e t , Philadelphia. 

13 JUDGE CHESTNUT: Okay. 

14 THE WITNESS: I am Executive D i r e c t o r — 

15 again, my name i s Ed Lynch. I am Executive D i r e c t o r of 

16 the U t i l i t y Emergency Services Fund of Phi l a d e l p h i a . We 

17 are commonly r e f e r r e d t o as a f u e l fund or a hardship 

18 fund. There are 200 s i m i l a r organizations across the 

19 country. 

2 0 We t h i n k t h a t we have an outstanding 

21 record i n t h a t we have assisted over 120,000 households 

22 since 1983 w i t h over $53.2 m i l l i o n i n assistance. And we 

23 do t h a t by p r o v i d i n g grants to households t h a t e i t h e r have 

24 t h e i r gas, e l e c t r i c or water u t i l i t i e s terminated or they 

25 face imminent t e r m i n a t i o n . 
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1 We serve as a l a s t r e s o r t . We provide 

2 grants of up to $500, which consist of $250 i n 

3 c o n t r i b u t i o n s t h a t we get from a myriad of d i f f e r e n t 

4 areas, and the other $250 are u t i l i t y b i l l c r e d i t s . 

5 PECo has been w i t h us since our i n c e p t i o n , 

6 1983. They have been a great partner. As I said, we have 

7 been around f o r 23 years. We have an outstanding record. 

8 We have been audited by the top accounting f i r m s and we 

9 have never had any instance where any of our funds were 

10 misappropriated or every cent wasn't accounted f o r . 

11 I don't t y p i c a l l y t e s t i f y at proceedings 

12 t h a t i n v o l v e the u t i l i t y companies t h a t I am involved 

13 w i t h : PECo, Philadelphia Gas Works and the Philadelphia 

14 Water Department. But we j u s t f e l t t h a t i n t h i s case i t 

15 was a necessity t o do so. And we bel i e v e t h a t the 

16 Pennsylvania Public U t i l i t y Commission should not approve 

17 the a c q u i s i t i o n of Public Service Enterprise Group by 

18 Exelon unless a s u b s t a n t i a l p u b l i c b e n e f i t standard i s 

19 used t o assess the $12 b i l l i o n buyout r a t h e r than a no 

20 harm standard. This merger w i l l impact r a t e s , 

21 competition, employees and service and, most import f o r 

22 UESF, the low income payment t r o u b l e d customer who could 

23 be ne g a t i v e l y impacted by t h i s . 

24 Since the l a s t merger i n 2000 we have seen 

25 a steady decline i n customer service. Contractors now 
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1 handle many of the customer service d u t i e s performed by 

2 longtime PECo employees. We have seen an increase i n 

3 s h u t - o f f s . C e r t a i n l y Act 201 has added t o the t o t a l t h i s 

4 year, but s h u t - o f f s have been s t e a d i l y i n c r e a s i n g . 

5 We have also seen a s h i f t i n the decisions 

6 and the decision makers. More and more the decisions are 

7 being c e n t r a l i z e d i n I l l i n o i s . The Philadelphia 

8 connection i s fading. 

9 One of the thi n g s I f i n d most d i s t u r b i n g , 

10 Unicom, PECo's p r i o r merger partner, does not sponsor a 

11 f u e l fund. This does not bode w e l l f o r UESF or f o r 

12 Phil a d e l p h i a because decisions are being made i n I l l i n o i s 

13 where there appears t o be a no f u e l fund mindset. 

14 PECo has not kept e a r l i e r merger promises. 

15 S p e c i f i c a l l y , PECo promised t o develop a Special Needs 

16 Program -- and a l l morning you have heard about t h a t — 

17 which was targeted t o include 7,500 customers who were at 

18 or below 25 percent of the f e d e r a l poverty l e v e l and had 

19 some kind of exceptional circumstances l i k e a b i r t h or a 

20 sudden death of, say, the breadwinner of the household. 

21 Right o f f the bat PECo was supposed t o have t h a t program 

22 implemented i n January of 2003. Because they d i d n ' t meet 

23 t h a t t i m e t a b l e they had t o make a $400,000 c o n t r i b u t i o n t o 

24 the f u e l funds. Now, we were very a p p r e c i a t i v e of t h a t 

25 $400,000 but most people would consider t h a t a penalty f o r 
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1 not g e t t i n g the program up and running. 

2 I n t h e i r most recent f i l i n g as l a t e as 

3 January, 2005, i t was i n d i c a t e d t h a t there were only nine 

4 people e n r o l l e d i n t h a t program. So you could say t h a t i f 

5 they were supposed t o implement i t i n January of 2003 and 

6 as l a t e as 2005 — t h a t i s a two year time period -- t h a t 

7 they d i d n ' t i n essence run the program. So how much money 

8 d i d they save by not doing t h a t , even though they had t o 

9 make a $400,000 payment. 

10 As p a r t of the Special Needs Program 

11 design negotiated w i t h the CAP Advisory Committee, which I 

12 am a member of, we helped negotiate t h a t Special Needs 

13 Program, PECo agreed t o help i t s f u e l funds increase 

14 donations by g i v i n g i t s customers four o p p o r t u n i t i e s each 

15 year t o sign up f o r i t s MEAF program. MEAF stands f o r the 

16 Matching Energy Assistance Fund. This i s a customer 

17 s o l i c i t a t i o n . I t ' s a pledge program t h a t s o l i c i t s 

18 customers i n Bucks, Chester, Delaware, Montgomery, 

19 Ph i l a d e l p h i a and York Counties f o r c o n t r i b u t i o n s . You 

20 pledge an amount. I f you pledge $2 and you are b i l l e d 

21 $100, $2 i s a u t o m a t i c a l l y added t o your b i l l . So you are 

22 g e t t i n g a b i l l f o r $102. 

23 I n a d d i t i o n , they agreed t o discuss w i t h 

24 the s i x member f u e l funds the p o s s i b i l i t i e s of developing 

25 some promotional m a t e r i a l and s p e c i f i c a l l y a p u b l i c 
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1 service announcement. I n both instances they d i d not l i v e 

2 up t o those promises. 

3 MEAF i s a program t h a t PECo has a allowed 

4 t o wit h e r on the vine. I n '95 MEAF c o l l e c t e d $660,000. 

5 But c o n t r i b u t i o n s have been allowed t o s t e a d i l y d e c l i n e . 

6 I have a chart here t h a t shows what has 

7 happened since '95. As you can see, near l y $660,000 i n 

8 195 and as of the most complete year of record, which i s 

9 2004, i t i s $261,000. That i s w e l l over a 60 percent 

10 d e c l i n e . 

11 I f you look at UESF's part of these 

12 c o n t r i b u t i o n s , i n 1995 we received almost $440,000. And 

13 as of the most complete year i t has dropped t o $88,550. 

14 So you can see i t i s a s u b s t a n t i a l d e c l i n e . 

15 And what has happened also i n terms of the 

16 way the money i s d i v i d e d , i n '95 we received nearly 

17 t w o - t h i r d s of the monies t h a t were ra i s e d . I n 2004 i t 

18 dropped t o around 34 percent. I have been asking people 

19 f o r ten years what was the r a t i o n a l e because we e a s i l y 

20 have t w o - t h i r d s of the people who are e l i g i b l e f o r the 

21 program i n Philadelphia County. No one has ever explained 

22 i t t o me. 

23 This g r a p h i c a l l y shows you what has 

24 happened. We were r e a l l y growing and then there was a 

25 steady decline and i t has more or less l e v e l e d o f f since 
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1 about 2000, 2001. So you can see t h a t those c o n t r i b u t i o n s 

2 have s i g n i f i c a n t l y dwindled. I n f a c t , our p o r t i o n has 

3 a c t u a l l y dropped almost 80 percent. 

4 But a c t u a l l y i f you look at the numbers 

5 and the amount of decli n e , f o r us the d i f f e r e n c e i n 2004, 

6 between t h a t and 1995, i t i s a $351,445 d i f f e r e n c e of 

7 s t r a i g h t , hard money. But i n a c t u a l i t y t h a t has doubled 

8 because PECo would have had to match each one of those 

9 c o n t r i b u t i o n . We have a matching program. So a c t u a l l y 

10 our loss i s s i g n i f i c a n t l y greater than t h a t . 

11 And the loss has a f f e c t e d our a b i l i t y t o 

12 remain open year-round. UESF has been forced t o close 

13 e a r l y i n our f i s c a l year i n 2004 and 2005. I f we would 

14 have gotten anywhere near the amounts of money t h a t we 

15 have e a r l i e r we wouldn't have had t o do t h a t . I n f a c t , we 

16 are c u r r e n t l y closed. We are going t o open next week as a 

17 r e s u l t of a grant from the c i t y t h a t takes place the 1st 

18 of July. 

19 I f the MEAF program had simply c o l l e c t e d 

20 the same d o l l a r s as c o l l e c t e d i n '95 over the l a s t ten 

21 years w i t h no growth i n the program an a d d i t i o n a l $4.8 

22 m i l l i o n would have been c o l l e c t e d f o r the s i x f u e l funds. 

23 UESF would have received an a d d i t i o n a l 2.2 m i l l i o n . I f 

24 the fund had grown at the n a t i o n a l average, which i s j u s t 

25 around seven percent -- and I want t o c l a r i f y t h a t . That 
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1 i s j u s t the growth i n the o v e r a l l fund. I have never been 

2 able t o i s o l a t e the customer c o n t r i b u t i o n s s p e c i f i c a l l y at 

3 any l e v e l . But through the National Fuel Fund Network 

4 I've gotten t h i s average increase i n the amount of funds 

5 t h a t f u e l funds have gotten over the l a s t ten years, and 

6 t h a t i s roughly seven percent -- an a d d i t i o n a l 5.02 

7 m i l l i o n would have been c o l l e c t e d , w i t h 3.36 m i l l i o n given 

8 t o UESF. Thus we request 9.82 m i l l i o n t o make up f o r the 

9 past s h o r t f a l l s due t o the past PECo neglect. 

10 The t h i n g you have t o keep i n mind, people 

11 can say, oh, yeah, you are j u s t l o o k i n g back. But the 

12 t r u t h of the matter i s i f we d i d everything under the sun 

13 t o t r y t o improve t h i s program and increase the customer 

14 c o n t r i b u t i o n s i t would probably take us f i v e years t o get 

15 back t o the numbers t h a t we had i n '95. Eas i l y f i v e 

16 years. 

17 PECo once had a v i a b l e customer 

18 c o n t r i b u t i o n s program which was promoted and s t e a d i l y 

19 growing u n t i l a computer foul-up l o s t thousands of long 

20 time MEAF c o n t r i b u t o r s . PECo has done nothing t o contact 

21 past c o n t r i b u t o r s and no marketing or promotions t o the 

22 general p u b l i c or to i t s own employees. 

23 Therefore, the f o l l o w i n g remedy i s needed: 

24 Restoring the c o n t r i b u t i o n s check-off on each of s i x b i l l s 

25 per year w i t h at l e a s t three during the winter months. 
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1 C o n t r i b u t i o n s tend t o be weather d r i v e n . We get more 

2 c o n t r i b u t i o n s during the colder months. 

3 Also, a system needs t o be put i n place 

4 f o r d i r e c t payment customers t o be able t o have no t i c e and 

5 access t o the check-off. PECo also needs t o pay f o r and 

6 develop i n conjunction w i t h the MEAF f u e l fund members 

7 m a t e r i a l s t o market and promote the MEAF program t o the 

8 general p u b l i c and t o i t s employees. 

9 A f t e r making up f o r the l o s t MEAF 

10 revenues, PECo needs t o make an ongoing corporate 

11 commitment of $2 m i l l i o n annually t o be d i v i d e d among i t s 

12 s i x f u e l funds each year PECo makes a p r o f i t . A f t e r a l l , 

13 PECo w i l l e v e n t u a l l y be r e c e i v i n g the b e n e f i t of these 

14 c o n t r i b u t i o n s while helping the low income payment 

15 t r o u b l e d customers i n PECo's service t e r r i t o r y . 

16 PECo also needs t o recognize t h a t 

17 i n d i v i d u a l s have much higher b i l l s now and the maximum 

18 grant t h a t we give i s $500. Anything over $500, the 

19 customer has t o give a t h i r d p a r t y or has t o d i g up the 

20 money. We would l i k e them t o increase the maximum grant 

21 t o $1,000 and f o r us t o come up w i t h the f i r s t 500 and f o r 

22 them t o match the l a s t 500. 

23 I am near the end. 

24 PECo c u r r e n t l y pays o n e - t h i r d of the UESF 

25 board approved operating budget and i t needs t o ensure i n 
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1 w r i t i n g t h a t as a merged company i t w i l l continue t o do 

2 so. I want t o make i t c l e a r . PECo has been a great 

3 partner i n a l o t of instances. They have been w i t h us 

4 since 1983. They have always picked up o n e - t h i r d of our 

5 a d m i n i s t r a t i o n . I j u s t want assurances t h a t t h a t i s going 

6 t o continue. 

7 And i n a d d i t i o n , they need t o come up w i t h 

8 some a d m i n i s t r a t i v e monies f o r the other f u e l funds. 

9 UESF f e e l s t h a t only w i t h these measures 

10 i n place t o p r o t e c t the people we serve can we support the 

11 merger of Exelon and PSE&G. 

12 Thank you f o r the o p p o r t u n i t y t o speak. 

13 JUDGE CHESTNUT: Are there any questions? 

14 MR. STEIN: Yes. 

15 JUDGE CHESTNUT: Mr. Stein has a question 

16 f o r you. 

17 CROSS-EXAMINATION. 

18 BY MR. STEIN: 

19 Q. Mr. Lynch, good afternoon. Jonathan Stein from 

20 Community Legal Services. Just a couple of quick 

21 c l a r i f i c a t i o n s . 

22 You said t h a t your fund because of the 

23 neglect you t a l k e d about was forced t o close e a r l y i n 2004 

24 and 2005. How long d i d you have t o close down operations? 

25 A. Our f i s c a l year goes July 1 through June 30. Last 
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1 year we closed the second week i n June. And t h i s year we 

2 closed the f i r s t week i n June. 

3 Q. The f i r s t week — 

4 A. I n June of t h i s year. 

5 Q. Okay. And how long d i d t h a t closure l a s t ? 

6 A. Well, i t i s going t o stay closed u n t i l next week. 

7 We begin t a k i n g a p p l i c a t i o n s next week because we have a 

8 major grant from --

9 Q. So you closed down f o r four weeks t h i s year. How 

10 many people gen e r a l l y come to you each week? Just an 

11 estimate. 

12 A. I would say about 200 f o l k s per week. 

13 Q. So can one assume t h a t 800 customers who needed --

14 A. We are not able t o help those 200 t h a t come t o us 

15 every week. Let me make t h a t c l e a r . Some of them have 

16 such enormous b i l l s t h a t we j u s t can 11 help. I mean, we 

17 see people come i n every day w i t h $2,000 or $3,000 u t i l i t y 

18 b i l l s and one of our requirements i s t h a t f o r us t o help 

19 you i t has to zero out your b i l l s so you get a completely 

20 f r e s h s t a r t . We don't want t o do enough t o s a t i s f y the 

21 s h u t - o f f n o t i c e f o r t h i s month and then next month you are 

22 i n the same s i t u a t i o n . 

23 Q. Can you estimate the number of people i n t h i s 

24 e n t i r e month of shutdown t h a t you could have helped and 

25 would have helped but f o r the shutdown? 
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1 A. For t h a t four weeks, e a s i l y 200 people. 

2 Q. And how about l a s t year? A s i m i l a r number too? 

3 A. L a s t y e a r l would say about the same. 

4 Q. And these grants t h a t you said you make are grants 

5 t o avoid a s h u t - o f f , i s t h a t correct? 

6 A. Well, t y p i c a l l y most of the people t h a t we help we 

7 are able t o help them avoid the s h u t - o f f . 

8 MR. STEIN: Thank you. 

9 JUDGE CHESTNUT: Anything f u r t h e r ? 

10 No. Members of the audience can't ask 

11 questions. I'm sorry. 

12 Thank you, Mr. Lynch. 

13 (Witness excused.) 

14 JUDGE CHESTNUT: The next person on the 

15 l i s t i s Peter Lane. 

16 Would you r a i s e your r i g h t hand, please? 

17 Whereupon, 

18 PETER LANE 

19 having been duly sworn, t e s t i f i e d as f o l l o w s : 

20 DIRECT TESTIMONY 

21 JUDGE CHESTNUT: Please give and s p e l l 

22 your name f o r the record. 

23 THE WITNESS: Peter Lane, P-e-t-e-r, 

24 L-a-n-e. 

25 JUDGE CHESTNUT: And your address, please? 
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1 THE WITNESS: 123 South Broad S t r e e t , 

2 Philadelphia. 

3 JUDGE CHESTNUT: Are you a PECo customer? 

4 THE WITNESS: Yes. 

5 JUDGE CHESTNUT: Are you here on behalf of 

6 any group or organization? 

7 THE WITNESS: I'm here on behalf of and as 

8 President and CEO f o r the Mann Center f o r the Performing 

9 A r t s . 

10 JUDGE CHESTNUT: Go ahead, Mr. Lane. 

11 THE WITNESS: Thank you. 

12 Hello. I'm Peter Lane. I'm a res i d e n t of 

13 V i l l a n o v a and a PECo customer. And I am also speaking 

14 today as President and CEO of the Mann Center f o r the 

15 Performing A r t s . 

16 The Mann Center f o r the Performing A r t s i s 

17 a n o n - p r o f i t o r g a n i z a t i o n dedicated t o the p r e s e n t a t i o n of 

18 l i v e performance and education and outreach. As an 

19 overview, we gene r a l l y serve about a quarter of a m i l l i o n 

20 people each summer. We have about 25,000 t o 30,000 of 

21 those people being c h i l d r e n w i t h one of the l a r g e s t 

22 education and outreach programs i n the United States, 

23 probably considered one of the top ten f o r an outdoor 

24 c u l t u r a l a r t s center. 

25 As a corporate sponsor, PECo has g r e a t l y 
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1 increased t h e i r e f f o r t s i n recent years w i t h the Mann. 

2 P r i o r t o t h e i r merger w i t h Exelon i n the f a l l of 2000, 

3 PECo signed on t o an one year sponsorship of the the PECo 

4 Pops s e r i e s . A f t e r the merger PECo then demonstrated a 

5 longer term commitment w i t h a three year sponsorship. 

6 This year they have renewed t h a t commitment f o r an 

7 a d d i t i o n a l three years through 2008. 

8 I n 2005 they also become a corporate 

9 leader i n our campaign t o r e v i t a l i z e our home i n West 

10 Eairmount Park by funding a new entrance lobby, the PECo 

11 Plaza. This improvement t o our f a c i l i t i e s w i l l b r i n g 

12 long-term enjoyment t o thousands of c i t i z e n s of the 

13 Philadelphia region. 

14 I also want t o mention t h a t the Mann has 

15 seen much improvement i n the services o f f e r e d by PECo as a 

16 u t i l i t y p r o v i der. Two years ago several service 

17 i n t e r r u p t i o n s r e s u l t e d i n the c a n c e l l a t i o n of events while 

18 they were i n progress. I r e c a l l one p a r t i c u l a r instance 

19 when j u s t p r i o r t o the Phila d e l p h i a Orchestra performing 

20 Beethoven's 9th concert, w i t h 150 people on stage, another 

21 100 chorus members and an a b s o l u t e l y f u l l house, the 

22 l i g h t s went out due t o l i g h t n i n g s t r i k e s i n the region and 

23 the power went out. Unfortunately, the show was cancelled 

24 as a r e s u l t and several thousand patrons, a r t i s t s and 

25 s t a f f had t o evacuate the b u i l d i n g . 
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1 I n response we meet w i t h PECo and they 

2 spent numerous thousands of d o l l a r s t o i n s t a l l 

3 auto-section reclosures and the end r e s u l t i s t h a t the 

4 service i n t e r r u p t i o n s over the l a s t year have ceased. 

5 PECo has also worked c l o s e l y w i t h the Mann 

6 during our recent c o n s t r u c t i o n p r o j e c t by r e l o c a t i n g 

7 u t i l i t y poles and powerlines i n Fairmount Park i n an 

8 e f f i c i e n t and t i m e l y manner. 

9 I t i s our opinion t h a t over the l a s t few 

10 years PECo has r e a l l y made an impact at the Mann through 

11 t h e i r involvement w i t h events , our c a p i t a l renovations and 

12 as a corporate leader. Their ever expanding r o l e i n our 

13 a c t i v i t i e s exemplifies t h a t they are a great corporate 

14 c i t i z e n . We are proud of our r e l a t i o n s h i p w i t h PECo. 

15 JUDGE CHESTNUT: Are there any questions 

16 f o r Mr. Lane? 

17 (No audible response.) 

18 JUDGE CHESTNUT: Thank you very much, 

19 Mr. Lane. You are excused. 

20 (Witness excused.) 

21 JUDGE CHESTNUT: Ms. Fernandez. 

22 Would you r a i s e your r i g h t hand? 

23 Whereupon, 

24 VARSOVIA FERNANDEZ 

25 having been duly sworn, t e s t i f i e d as f o l l o w s : 
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1 DIRECT TESTIMONY 

2 JUDGE CHESTNUT: Would you give and s p e l l 

3 your name f o r the record? 

A THE WITNESS: Varsovia Fernandez, 

5 V-a-r-s-o-v-i-a, F-e-r-n-a-n-d-e-z. 

6 JUDGE CHESTNUT: And your address? 

7 THE WITNESS: I am a resident of 34 

8 Chatham Road i n Ardmore, Pennsylvania. And I am also here 

9 t o represent Gongreso de Latinos Unidos i n North 

10 Philadelphia, 216 West Somerset Stre e t . 

11 Gongreso de Latinos Unidos i s not here 

12 today t o support or t o oppose PECo/Exelon1s merger w i t h 

13 PSE&G. Instead, we are here t o t e l l Your Honor about our 

14 experience w i t h PECo programs, the need of our customer 

15 base and some ideas f o r improving the programs. We hope 

16 t o t u r n t h i s proceeding i n t o a p o s i t i v e o p p o r t u n i t y f o r 

17 the people t h a t we serve. 

18 Gongreso de Latinos Unidos i s here today 

19 t o be the voice of those the o r g a n i z a t i o n serves day t o 

20 day and who cannot be here t o speak f o r themselves. 

21 Gongreso serves customers whose average annual income i s 

22 about $14,000 a year and have received l i t t l e or no 

23 education. Many are dependent on some s o r t of welfare 

24 b e n e f i t s . 

25 For over f i v e years now Gongreso has 
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1 s u c c e s f u l l y helped t o provide energy services t o the 

2 eastern north Philadelphia community through LIHEAP, CAP, 

3 ECA and other low income programs supported by u t i l i t y 

4 companies. Gongreso i s a neighborhood energy center and 

5 out of i t s 22,000 customers i t serves 520 customers w i t h 

6 energy services. 

7 People i n our community i n eastern north 

8 Philadelphia depend on Congreso's energy services. These 

9 services are much needed by our low income customers, 

10 p a r t i c u l a r l y during c r i t i c a l times or during the win t e r 

11 months. 

12 PECo's low income energy services are 

13 c r i t i c a l t o the q u a l i t y of l i f e of the community s t r i v i n g 

14 t o reach s e l f - s u s t a i n a b i l i t y . I n advance of t h i s 

15 testimony we met w i t h our s t a f f t o discuss PECo's 

16 performance and the PECo programs. We are glad t h a t 

17 Gongreso's o v e r a l l experience w i t h PECo/Exelon low income 

18 services has been p o s i t i v e . Our s t a f f i s able t o move 

19 through PECo's customer service and low income program 

20 systems e f f e c t i v e l y . Having said t h a t , Congreso's s t a f f 

21 believes t h a t there i s room f o r improvement i n a few areas 

22 and we would welcome the o p p o r t u n i t y t o discuss t h i s w i t h 

23 PECo and on others. 

24 F i r s t , we believe t h a t the system can be 

25 streamlined t o l i m i t the time t h a t neighborhood energy 
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1 center representatives spend on the phone while n a v i g a t i n g 

2 the low income systems. 

3 Second, we would l i k e t o see more program 

4 f l e x i b i l i t y when there are s i t u a t i o n s customers face t h a t 

5 f a l l outside the scope of the e x i s t i n g services 

6 g u i d e l i n e s . For example, we had a s i n g l e mother of three 

7 l a s t year who was abandoned by her husband and was l e f t t o 

8 l i v e i n a house w i t h very poor i n s u l a t i o n and i t was 

9 h i g h l y d e t e r i o r a t e d . This woman was unable t o work during 

10 her pregnancy and was not able t o pay her b i l l s . Upon 

11 l e a r n i n g of the low income u t i l i t y programs through 

12 Gongreso services -- she came t o us f o r something else and 

13 learned about t h i s program -- we t r i e d t o help her catch 

14 up w i t h her b i l l s . And despite our ef f o r t s . , i n the end we 

15 r e a l l y were not able t o help her as we wished we could 

16 have because t o re s t o r e the services she had to pay the 

17 f u l l balance and the grants only went t o $600. I t was not 

18 enough no cover her b i l l s . 

19 One of the issues t h a t made i t d i f f i c u l t 

20 i s t h a t PECo's system does not recognize a previous 

21 payment arrangement f o r these customers. So when a 

22 customer goes f o r a second d e f a u l t i t does not allow the 

23 customer service rep t o extend h i s grant or to do a 

24 pre-arrangement again so t h a t the customer can go home and 

25 provide proper heating or e l e c t r i c i t y t o the c h i l d r e n . 
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1 The system t r e a t s customers as delinquent and does not 

2 acknowledge the previous s i t u a t i o n and the good f a i t h of 

3 the customers. In t h i s case the system was requesting 

4 f u l l payment. F l e x i b i l i t y i n rearranging payments could 

5 have made a d i f f e r e n c e on t h i s f a m i l y ' s l i f e i n meeting 

6 the bare n e c e s s i t i e s . 

7 Thi r d , Gongreso t h i n k s t h a t outreach and 

8 education services could be improved. We acknowledge the 

9 good work t h a t has been done to ad v e r t i s e these programs. 

10 But despite a l l of t h i s work, many customers s t i l l do not 

11 know t h a t these services e x i s t u n t i l they walk i n t o a 

12 place l o o k i n g f o r help or hear i t from someone else. Many 

13 don't speak or read English. Many don't read w e l l at a l l . 

14 I t i s d i f f i c u l t t o reach many of these i n d i v i d u a l s who 

15 o f t e n are not w e l l informed and who sometimes are 

16 misinformed by others. More outreach and education would 

17 enable low income e l e c t r i c i t y and gas customers prepare 

18 f o r the win t e r season by signi n g on t o programs sooner and 

19 avoiding s h u t - o f f of service or he a l t h r i s k s i t u a t i o n s . 

20 I want t o close by saying t h a t Gongreso 

21 came here today i n good f a i t h . I t came t o represent the 

22 eastern north Philadelphia community and t o ask Your Honor 

23 and the Public U t i l i t y Commission, PECo Energy, Exelon, 

24 PSE&G, government o f f i c i a l s and a l l i n f l u e n c i n g t h i s 

25 process t o s e r i o u s l y explore how we might use t h i s merger 
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1 t o meet the sp e c i a l needs of our mutual low income 

2 customers. The PECo programs have done a l o t of good i n 

3 the community - As always, however, there i s room f o r 

4 improvement. Moreover, there always i s a need f o r more 

5 funding by the government and p r i v a t e u t i l i t i e s t o address 

6 the needs of the community. 

7 One l a s t t h i n g t h a t I want t o add t o t h i s 

8 statement t h a t we made i s t h a t l a s t year approaching the 

9 win t e r months there was a power outage i n what we c a l l the 

10 Badlands neighborhood i n Phi l a d e l p h i a . And PECo was 

11 in s t r u m e n t a l when we placed a c a l l t o say i f t h i s power i s 

12 not restored i n the next couple of hours we are going t o 

13 have to release our 400 s t a f f t o go home, which i s an 

14 e x t r a o r d i n a r y expense f o r Congreso as a n o t - f o r - p r o f i t . 

15 Moreover, i f we go i n t o the n i g h t without power we are 

16 look i n g at much crime and l o t s of broken windows i n our 

17 neighborhood. And I must say t h a t PECo got on the phone 

18 w i t h Chicago, conferenced us i n , we explained everything 

19 and they restored the power w i t h i n two hours. To our 

20 community t h a t makes a huge d i f f e r e n c e , again, because of 

21 the crime and delinquency. 

22 On behalf of Congreso, i t s board, s t a f f 

23 and stakeholders we thank you f o r the o p p o r t u n i t y you've 

24 given us t o voice our concerns. We would be happy t o meet 

25 w i t h PECo, PSE&G and anyone else who has any questions and 
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1 help us develop recommendations. 

2 JUDGE CHESTNUT: Thank you. 

3 Any questions f o r Ms. Fernandez? 

4 (No audible response.) 

5 JUDGE CHESTNUT: Thank you very much, 

6 Ms. Fernandez. 

7 (Witness excused.) 

8 JUDGE CHESTNUT: Mr. Rowe. John Rowe. 

9 Would you r a i s e your r i g h t hand, please. 

10 Whereupon, 

11 JOHN ROWE 

12 having been duly sworn, t e s t i f i e d as f o l l o w s : 

13 DIRECT TESTIMONY 

14 JUDGE CHESTNUT: Please give and s p e l l 

15 your name f o r the record. 

16 THE WITNESS: I t ' s John Rowe, s p e l l e d 

17 J-o-h-n, R-o-w-e. 

18 JUDGE CHESTNUT: And your address, please? 

19 THE WITNESS: 8400 Chipewa Road, 

20 Phi l a d e l p h i a , Pennsylvania 19128. 

21 JUDGE CHESTNUT: Are you a PECo customer? 

22 THE WITNESS: Yes, I am. 

23 JUDGE CHESTNUT: Are you appearing on 

24 behalf of any org a n i z a t i o n or group? 

25 THE WITNESS: Yes, I am. I am appearing 
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1 on behalf of the C o a l i t i o n of Neighborhood Energy Centers 

2 which represent the f o l l o w i n g organizations which contain 

3 neigbhorhood energy centers: Congreso, D i v e r s i f i e d 

4 Community Services, Friends Neighborhood Guild, Germantown 

5 Settlement, Greater Philadelphia Asian Social Services 

6 Center, New Kensington Community Development Corporation 

7 and United Communities of Southeast Philadelphia. 

8 Thank you f o r p r o v i d i n g me w i t h t h i s 

9 o p p o r t u n i t y t o give testimony. 

10 The NECs, the neighborhood energy centers, 

11 are concerned about the impact of t h i s merger on the 

12 d e l i v e r y of energy services t o low income customers. I f 

13 the C o a l i t i o n i s not t o object t o such a merger b i n d i n g 

14 assurances must be made t o ensure and expand the d e l i v e r y 

15 of q u a l i t y energy services t o a l l low income r e s i d e n t s . 

16 As the Philadelphia I n q u i r e r r e c e n t l y 

17 s t a t e d i n i t s e d i t o r i a l addressing concerns w i t h t h i s 

18 merger, and I quote, customers need t o see s u b s t a n t i a l 

19 b e n e f i t s t h a t w i l l reduce t h e i r u t i l i t y costs. Unless the 

20 current outlook changes u t i l i t y r e g u l a t o r s at both the 

21 s t a t e and f e d e r a l l e v e l have a cl e a r choice: Order t h a t 

22 the merger do more -- much more -- f o r customers or r e j e c t 

23 i t . 

24 The s p i r i t of past agreements and 

25 arrangements have not l i v e d up t o expectations and low 
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1 income customers have s u f f e r e d f o r i t . Ed Lynch t a l k e d a 

2 while ago about the enrollment i n CAP A of 7,500 and as of 

3 January the current enrollment i s nine customers. 

4 Now i s the time t o produce guarantees f o r 

5 low income customers. The NECs o f f e r q u a l i t y energy 

6 service t h a t are a v a i l a b l e only a t experienced 

7 neighborhood organizations. The NECs d e l i v e r an thorough 

8 analysis of energy problems and provide w e l l c r a f t e d 

9 s o l u t i o n s , i n c l u d i n g conservation workshops, budget 

10 counseling and energy counseling. The s o l u t i o n s are based 

11 upon empowering the f a m i l y t o understand what must be done 

12 t o resolve t h e i r problems. The NECs are also able t o 

13 leverage other services so t h a t f a m i l i e s can be 

14 s t a b i l i z e d . This i s possible only because the NECs are 

15 located w i t h i n a f u l l service experienced o r g a n i z a t i o n . 

16 Unfortunately f o r the NECs 30 to 40 

17 percent more c l i e n t s receive energy services than are paid 

18 f o r . The organizations which run the NECs must subsidize 

19 the d i r e c t a d m i n i s t r a t i v e and overhead costs of the NECs. 

20 Each NEC runs at a severe d e f i c i t . The organizations do 

21 t h i s because of t h e i r commitment t o the community. 

22 This proposed merger would tend t o 

23 increase the c e n t r a l i z a t i o n of services and decrease the 

24 community presence. This merger must expand the r o l e of 

25 the community based NECs so t h a t the community presence 
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1 can be increased. This merger must guarantee t h a t PECo 

2 w i l l c o ntract w i t h community based NECs t o a s s i s t at the 

3 community l e v e l the d e l i v e r y of energy services f o r low 

4 income customers. 

5 For example, the Low Income Usage 

6 Reduction Program, LIURP, should be contracted t o 

7 community based NECs so t h a t other services can be 

8 leveraged such as other conservation programs, budget 

9 counseling, f i n a n c i a l l i t e r a c y and even homelessness 

10 prevention programs. 

11 For example, a program p r o v i d i n g o v e r a l l 

12 case management, s o c i a l service r e f e r r a l s and networking 

13 and t r a i n i n g should be contracted t o community based 

14 neighborhood energy centers t o a s s i s t low income customers 

15 t o be f i n a n c i a l l y s t a b l e . This would produce a win-win 

16 s i t u a t i o n : A win f o r the customer and a win f o r PECo. 

17 For example, education and outreach 

18 programs should be contracted t o community based NECs so 

19 t h a t low income customers can be made adequately aware of 

2 0 e x i s t i n g programs. 

21 The mission of the C o a l i t i o n of 

22 Neighborhood Energy Centers i s t o ensure and expand the 

23 d e l i v e r y of q u a l i t y energy services necessary f o r low 

24 income r e s i d e n t s . The merger could very w e l l produce a 

25 stronghold on the community. The C o a l i t i o n f i r m l y asserts 
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1 t h a t the merger must provide f o r the sa f e t y of a l l 

2 customers. A s o l i d approach must include an expanded r o l e 

3 of community based NECs. I f not, the merger must be 

4 r e j e c t e d . 

5 JUDGE CHESTNUT: Does anybody have any 

6 questions f o r Mr. Rowe? 

7 (No audible response.) 

8 JUDGE CHESTNUT: Thank you very much, 

9 Mr. Rowe. You are excused. 

10 (Witness excused.) 

11 JUDGE CHESTNUT: Martha Abbott. 

12 Whereupon, 

13 MARTHA ABBOTT 

14 having been duly sworn, t e s t i f i e d as f o l l o w s : 

15 DIRECT TESTIMONY 

16 JUDGE CHESTNUT: Please give and s p e l l 

17 your name f o r the record. 

18 THE WITNESS: Martha Abbott, M-a-r-t-h-a, 

19 A-b-b-o-t-t. 

20 JUDGE CHESTNUT: Your address, please? 

21 THE WITNESS: 1929 Sansom Street, 19143. 

22 JUDGE CHESTNUT: Are you a PECo customer? 

23 THE WITNESS: Yes, I am. And I am 

24 speaking on behalf of f r i e n d s and neighbors. 

25 A l l we want i s an a f f o r d a b l e r a t e . And I 
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have neighbors and f r i e n d s who are having problems w i t h 

the u t i l i t y company. They have been having them f o r years 

and they don't know how to go about g e t t i n g help t o f i x 

the problems t h a t they have w i t h the u t i l i t y company. 

They j u s t s t a r t e d going f i n a l l y i n the neighborhood where 

they could get help as f a r as LIHEAP and weather i z a t i o n 

programs and s t u f f l i k e t h a t . 

I j ust want t o b r i n g i t t o here and l e t 

them know i n southwest Philadelphia t h a t they do have 

problems g e t t i n g help. 

JUDGE CHESTNUT: Thank you. 

Are there any questions f o r Ms. Abbott? 

(No audible response.) 

JUDGE CHESTNUT: Thank you very much, 

Ms. Abbott. 

(Witness excused.) 

JUDGE CHESTNUT: Mr. Riddle. 

Would you ra i s e your r i g h t hand, please? 

Whereupon, 

JONATHAN RIDDLE 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l 

your name f o r the record. 

THE WITNESS: I name i s Jonathan Riddle, 
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1 J-o-n-a-t-h-a-n, R-i-d-d-l-e. 

2 JUDGE CHESTNUT: And your address? 

3 THE WITNESS: I am speaking on behalf of a 

4 resident of Phi l a d e l p h i a . My address i s a c t u a l l y i n New 

5 Jersey. 

6 JUDGE CHESTNUT: I'm sorry? 

7 THE WITNESS: I am speaking on behalf of a 

8 PECo customer who l i v e s i n Philadelphia. 

9 JUDGE CHESTNUT: I'm sor r y . I can't l e t 

10 you do t h a t . Thank you. 

11 THE WITNESS: Okay. 

12 (Witness excused.) 

13 JUDGE CHESTNUT: Maureen Mulligan. 

14 Would you ra i s e your r i g h t hand, please? 

15 Whereupon, 

16 MAUREEN MULLIGAN 

17 having been duly sworn, t e s t i f i e d as f o l l o w s : 

18 DIRECT TESTIMONY 

19 JUDGE CHESTNUT: Please give and s p e l l 

20 your name f o r the record. 

21 THE WITNESS: Maureen Mulligan, 

22 M-a-u-r-e-e-n, M-u-l-l-i-g-a-n. 

23 And, Judge, I am not a PECo customer. I 

24 am here on behalf of the Energy Coordinating Agency. I 

25 c h a i r the p o l i c y committee f o r the Energy Coordinating 
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1 Agency at 1924 Arch Str e e t . 

2 JUDGE CHESTNUT: Okay. Go ahead, 

3 Ms. Mulligan. 

4 THE WITNESS: My name i s Maureen Mulligan. 

5 I am a board member of the Energy Coordinating Agency on 

6 whose behalf I am t e s t i f y i n g today. 

7 The Energy Coordinating Agency i s a 

8 p r i v a t e n o n - p r o f i t c o r p o r a t i o n dedicated t o ensuring 

9 households have access t o safe, a f f o r d a b l e , r e l i a b l e 

10 sources of energy and water. Every since 1985 ECA has 

11 provided thousands of Pennsylvanians w i t h conservation, 

12 home r e p a i r , energy education and b i l l payment assistance 

13 services and has taken a leadership r o l e i n p o l i c i e s t o 

14 develop a sustainable energy f u t u r e f o r the region. Low 

15 income customers are d i r e c t l y served through our 

16 p a r t n e r s h i p w i t h the neighborhood energy associations and 

17 centers. 

18 This merger request occurs at a time of 

19 r i s i n g energy p r i c e s , increased u t i l i t y service 

20 terminations and considerable u n c e r t a i n t y as t o the f u t u r e 

21 a f f o r d a b i l i t y of energy. Dr. Jeremy Leggett's "The Coming 

22 Global Energy C r i s i s " i n h i s papers remarks t h a t the l a s t 

23 time we discovered more o i l i n a year than we used was a 

24 quarter of a century ago. O i l demand has been growing a t 

25 3.5 percent per year f o r the l a s t two years while the r a t e 
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1 of discovery of large new o i l f i e l d s went from 16 i n 2000 

2 to none i n 2003. Supply and demand theory t e l l s us energy 

3 p r i c e s are not going down. Fourteen years of working at 

4 the Public U t i l i t y Commission also t e l l s me t h a t when 

5 energy p r i c e s increase f o r one type of energy service 

6 costs f o r other energy services o f t e n increase as w e l l . 

7 Public p o l i c y makers are forced t o choose 

8 between stockholder and competitive pressures on u t i l i t i e s 

9 and the people who can't a f f o r d t h e i r b i l l s . I n the 

10 Philadelphia area, and I won't go i n t o a l o t of numbers on 

11 t h i s but Ed Lynch mentioned t h a t u t i l i t i e s reported a 50 

12 percent increase i n terminations from 8,420 households i n 

13 2004 t o 12,690 so f a r t h i s year. We can't solve a l l of 

14 the problems i n t h i s merger but ECA views t h i s merger as 

15 an op p o r t u n i t y t o address some of them through energy 

16 conversation, energy e f f i c i e n c y and enhances education. 

17 I t i s c r i t i c a l l y important t h a t t h i s 

18 merger t r u l y represents p u b l i c i n t e r e s t and i n ECA's view 

19 much w i l l depend on how f a i r l y customers are t r e a t e d . 

20 This means customers must receive some of the r e a l 

21 b e n e f i t s . I t also means PECo's fundamental 

22 r e s p o n s i b i l i t i e s t o t h e i r customers are r e a l i z e d , namely, 

23 adequate q u a l i t y of service, r e l i a b i l i t y , a f f o r d a b i l i t y 

24 and environmental b e n e f i t s . 

25 The ECA Board of D i r e c t o r s has not taken a 
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1 p o s i t i o n on whether the merger i s i n the p u b l i c i n t e r e s t . 

2 Issues such as market power, jobs impact, long-term r a t e 

3 impacts and nuclear s a f e t y among other issues are best 

4 addressed by the p a r t i e s w i t h the greatest e x p e r t i s e i n 

5 those areas. ECA i s focused on the issues we work w i t h 

6 every day. They are u t i l i t y payment problems, energy 

7 conservation, energy e f f i c i e n c y and renewable energy. 

8 As energy p r i c e s continue t o climb ECA 

9 requests t h a t PECo use some of the $40 m i l l i o n they s i t e 

10 as savings t o Pennsylvania due t o the merger on actions t o 

11 a s s i s t low income households and promote environmental 

12 investments. Whether PECo1s $4 0 m i l l i o n i s the r i g h t 

13 number i s being contested by many of the p a r t i e s t o the 

14 case, but the p o i n t i s s t i l l the same: The b e n e f i t s 

15 should go back t o the customers i n a way t h a t best 

16 supports the region. 

17 When t h i n k i n g about how merger b e n e f i t s 

18 can be shared, we need t o remember t h a t PECo w i l l be 

19 g e t t i n g $4 0 m i l l i o n next year i n d i s t r i b u t i o n r a t e 

20 increases. I n 2007 they w i l l get a 6.6 percent o v e r a l l 

21 increase and i n 2008 a 4.8 increase according t o the 

22 analysis of the Pennsylvania Small Business Advocate. 

23 This brings the t o t a l rates c o l l e c t e d through 2010 to $1.5 

24 b i l l i o n above the current r a t e s . There appears t o be a 

25 high burden f o r PECo t o prove t h a t they can't f i n d more 
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1 than $40 m i l l i o n i n b e n e f i t s t o Pennsylvanians from the 

2 merger. 

3 As part of the e v i d e n t i a r y hearing 

4 discovery process the C i t y of Phila d e l p h i a asked PECo t o 

5 i d e n t i f y best p r a c t i c e s -- question number 61 -- t h a t 

6 would be c a r r i e d forward i f the merger i s approved. 

7 Mr. Dennis 0'Brien, President of PECo, responded as 

8 f o l l o w s : There are no s p e c i f i c m a t e r i a l s t h a t l i s t or 

9 describe the best p r a c t i c e s i n any area. I d e n t i f i c a t i o n 

10 of the best p r a c t i c e s requires extensive d e t a i l e d a n a l y s i s 

11 and e f f o r t over an extended period t o i d e n t i f y and 

12 implement those p r a c t i c e s t h a t w i l l y i e l d the best 

13 r e s u l t s . The merger w i l l f a c i l i t a t e t h a t process since 

14 there are three operating u t i l i t i e s t h a t w i l l be sharing 

15 ideas and analysis t o the extent t h a t otherwise would not 

16 be possible. 

17 This response makes i t c l e a r t o ECA t h a t 

18 s p e c i f i c d i r e c t i o n and accompanying f i n a n c i a l commitment 

19 has to be c l e a r l y q u a n t i f i e d and negotiated w i t h PECo. 

20 Mr. O'Brien's response i s vague, making i t d i f f i c u l t t o 

21 determine i f best p r a c t i c e s w i l l a c t u a l l y p r e v a i l . 

22 ECA o f f e r s the f o l l o w i n g : PECo should 

23 i n v e s t l o c a l l y i n energy conservation and e f f i c i e n c y and 

24 education. They should come up w i t h programatic changes 

25 t o the u n i v e r s a l service programs and the low income usage 
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1 reduction programs and they should provide greater support 

2 t o environmental i n i t i a t i v e s . 

3 C e r t a i n l y ECA supports d i r e c t f i n a n c i a l 

4 support t o low income customers, but ECA1s proposal i s t o 

5 dedicate f i n a n c i a l resources t o approaches such as 

6 conservation e f f i c i e n c y that- w i l l have long-term p o s i t i v e 

7 impacts on PECo's low income customers. For example, cool 

8 roofs using white r e f l e c t i v e r o o f i n g systems t o reduce the 

9 temperature i n s i d e homes on days l i k e today should be 

10 included as an acceptable measure i n PECo's Low Income 

11 Usage Reduction Program. The same i s t r u e w i t h i n c l u s i o n 

12 of so l a r hot water heating. I n a d d i t i o n , another way t o 

13 get water heating costs under c o n t r o l would be t o reopen 

14 the off-peak r a t e f o r water heating. 

15 While our suggestions are narrow and 

16 modest, we t h i n k they w i l l produce very s i g n i f i c a n t 

17 econonic and environmental b e n e f i t s f o r PECo customers and 

18 f o r shareholders. Energy conservation programs increase 

19 r e l i a b i l i t y by shaving peak load and reduce greenhouse gas 

20 emissions. PECo set a vo l u n t a r y goal of ei g h t percent 

21 greenhouse gas reduction. ECA encourages PECo t o set up a 

22 l o c a l stakeholder process t o help meet t h a t goal, and ECA 

23 volunteers t o be a member. 

24 LIURP r u l e s should be amended t o ensure 

25 c o o r d i n a t i o n w i t h the w e a t h e r i z a t i o n assistance program. 
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1 Increasing the energy savings of the LIURP w i l l reduce 

2 PECo's arre a r s , u n c o l l e c t i b l e s and c o l l e c t i o n costs. This 

3 w i l l g r e a t l y reduce the cost of serving the CAP customers. 

4 To the extent PECo can reduce CAP costs i t reduces upward 

5 pressure on rates and provides value t o both customers and 

6 shareholders. 

7 PECo should c o n t r a c t w i t h the neighborhood 

8 energy centers. That was already t a l k e d about f o r the 

9 reasons t h a t were a r t i c u l a t e d before. 

10 PECo has not met i t s own enrollment goals 

11 f o r CAP. We have also stated t h a t . To address t h i s PECo 

12 should c o n t r a c t w i t h community based organizations 

13 c u r r e n t l y t a k i n g C r i s i s , MEAF and WAP a p p l i c a t i o n s t o 

14 support LIURP outreach and in t a k e . This approach enables 

15 organizations t o also serve as in t a k e s p e c i a l i s t s f o r PECo 

16 CAP and LIURP programs. The d i r e c t f i n a n c i a l support t o 

17 low income customers through increased LIURP p a r t i c i p a t i o n 

18 w i l l help PECo make i t s enrollment goals f o r those low 

19 income programs. 

20 I have one more p o i n t here. 

21 PECo should f i n a n c i a l l y support the 

22 Phil a d e l p h i a M i l l i o n Solar Roofs Partnership by pr o v i d i n g 

23 an operating grant f o r p u b l i c education and t r a i n i n g . 

24 This w i l l focus merger savings d i r e c t l y on job c r e a t i o n i n 

25 the growing so l a r i n d u s t r y at the same time as j obs are 
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1 being l o s t through the merger. This w i l l b r i n g PECo i n t o 

2 e a r l y compliance w i t h i t s required so l a r purchase under 

3 the a l t e r n a t i v e p o r t f o l i o l e g i s l a t i o n . Also, PECo should 

4 recognize as best p r a c t i c e s the New Jersey net metering 

5 and in t e r c o n n e c t i o n r u l e s t h a t are already i n place f o r 

6 PSE&G. 

7 While the l e v e l of investment ECA i s 

8 seeking from Exelon i s modest, the b e n e f i t s t o PECo, 

9 Exelon and ratepayers and the general p u b l i c i s 

10 s i g n i f i c a n t . 

11 Thank you f o r holding t h i s p u b l i c hearing. 

12 JUDGE CHESTNUT: Are there any questions 

13 f o r Ms. Mulligan? 

14 (No audible response.) 

15 JUDGE CHESTNUT: Thank you very much, 

16 Ms. Mulligan. 

17 (Witness excused.) 

18 JUDGE CHESTNUT: Jonathan Pogach. 

19 Whereupon, 

20 JONATHAN POGACH 

21 having been duly sworn, t e s t i f i e d as f o l l o w s : 

22 DIRECT TESTIMONY 

23 JUDGE CHESTNUT: W i l l you please give and 

24 s p e l l your name f o r the record? 

25 THE WITNESS: Jonathan Pogach, 
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1 J-o-n-a-t-h-a-n, Pogach, P-o-g-a-c-h. 

2 JUDGE CHESTNUT: Your address, please? 

3 THE WITNESS: 308 South 24th Street, 

4 Apartment 3-A, Phila d e l p h i a , Pa. 19103. 

5 JUDGE CHESTNUT: You are a PECo customer? 

6 THE WITNESS: Yes, I am. 

7 JUDGE CHESTNUT: Are you appearing on 

8 behalf of any group or organization? 

9 THE WITNESS: I am here w i t h a group of 

10 volunteers. And I am presenting on behalf of Mr. Bob 

11 H e r s of 1514 Pine Stre e t . 

12 JUDGE CHESTNUT: I'm sorry. You can't do 

13 t h a t . 

14 THE. WITNESS: Okay. Can I present on 

15 behalf of myself? 

16 JUDGE CHESTNUT: Absolutely. 

17 THE WITNESS: I am a student and I 

18 pe r s o n a l l y have not had issues w i t h PECo. I haven't had 

19 any problems. However, as I have walked around today and 

20 heard both here and e a r l i e r today, I do have concerns t h a t 

21 there doesn't seem t o be any added b e n e f i t of the merger. 

22 I haven't r e a l l y seen any signs t h a t there i s any 

2.3 a d d i t i o n a l c o n t r i b u t i o n t h a t merging those two companies 

24 w i l l have. People have had p o s i t i v e experiences i n the 

25 past, some people have had negative experiences. But i t 
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1 c e r t a i n l y does not seem as though i t i s i n the p u b l i c 

2 i n t e r e s t . 

3 A l o t of people have come up here and said 

4 t h a t there i s no evidence w i t h i n the proposal i t s e l f t h a t 

5 includes anything w i t h regards t o helping the low income 

6 people who have st r u g g l e d since the l a s t merger. On 

7 behalf of those people, I t h i n k i t i s necessary t h a t 

8 before a merger i s approved there i s some a c c o u n t a b i l i t y 

9 of the f a i l e d promises of the past. 

10 Again, l i k e I said, I personally have not 

11 had any problems w i t h PECo i n the past. But there are 

12 p l e n t y of people i n the c i t y who have and I f e e l l i k e on 

13 behalf of the working people who couldn't make i t here 

14 today because i t i s during working hours i t i s necessary 

15 t h a t t h e i r concerns are addressed. 

16 JUDGE CHESTNUT: Any questions? 

17 Mr. C l e a r f i e l d ? 

18 CROSS-EXAMINATION 

19 BY MR. CLEARFIELD: 

20 A. What group are you a f f i l i a t e d with? 

21 A. The Eastern Service Workers Association. 

22 MR. CLEARFIELD: Thank you. 

23 JUDGE CHESTNUT: Any other questions? 

24 (No audible response.) 

25 JUDGE CHESTNUT: Thank you very much. 
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1 Mr. Pogach. You are excused. 

2 THE WITNESS: Thank you. 

3 (Witness excused.) 

A JUDGE CHESTNUT: That i s the end of the 

5 witnesses who have signed up on the l i s t . I s there 

6 anybody else who wants t o give r e l a t i v e , probative 

7 testimony? 

8 MEMBER OF AUDIENCE: I signed up. 

9 JUDGE CHESTNUT: You signed up? 

10 MEMBER OF AUDIENCE: Number 37, I t h i n k . 

11 JUDGE CHESTNUT: Okay. You were the only 

12 one on t h a t sheet, so I missed i t . 

13 Are you Deborah Hammond? 

14 MEMBER OF AUDIENCE: Yes. 

15 JUDGE CHESTNUT: Raise your r i g h t hand, 

16 please. 

17 Whereupon, 

18 DEBORAH HAMMOND 

19 having been duly sworn, t e s t i f i e d as f o l l o w s : 

20 DIRECT TESTIMONY 

21 JUDGE CHESTNUT: Please give and s p e l l 

22 your name f o r the record. 

23 THE WITNESS: Deborah, D-e-b-o-r-a-h, 

24 Hammond, H-a-m-m-o-n-d. 

25 JUDGE CHESTNUT: Your address? 
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1 THE WITNESS: 1929 Sansom S t r e e t , 

2 Apartment 413, i n Philadelphia, Pennsylvania. 

3 JUDGE CHESTNUT: Are you a PECo customer? 

4 THE WITNESS: Yes. 

5 JUDGE CHESTNUT: Are you appearing on 

6 behalf of any group or organization? 

7 THE WITNESS: Sel f . 

8 JUDGE CHESTNUT: I'm sorry? 

9 THE WITNESS: Myself. 

10 JUDGE CHESTNUT: Okay. Go ahead, 

11 Ms. Hammond. 

12 THE WITNESS: My t h r u s t i s r e a l l y aimed at 

13 the PUC. My greatest concern i s t h a t i t represents the 

14 i n t e r e s t s of the consumers, the paying p u b l i c l i k e myself 

15 The rates w i l l escalate and a l l t h a t and i t w i l l r i s e and 

16 a l l l i k e t h a t , and i t w i l l r i s e above my a b i l i t y t o pay. 

17 So I am appealing t o the PUC t o honor my a b i l i t y t o pay 

18 the high rates and t h a t the rates be kept w i t h i n you 

19 know, kept separate from corroding my s u r v i v e a b i l i t y . 

20 Because, I mean, you know, i f you can't pay then you are 

21 l o s i n g r i g h t o f f . And I t h i n k the PUC, as i t i s , i t i s a 

22 p u b l i c e n t i t y and i t s i n t e r e s t s should r e a l l y be p a r a l l e l 

23 t o t h a t of the paying p u b l i c . 

24 JUDGE CHESTNUT: Any questions f o r 

25 Ms. Hammond? 
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1 (No audible response.) 

2 JUDGE CHESTNUT: Thank you very much, 

3 Ms. Hammond. 

4 (Witness excused.) 

5 JUDGE CHESTNUT: Okay. We are done. I 

6 would l i k e t o make a few comments, though, before we 

7 adjourn. 

8 F i r s t , I would l i k e t o thank my husband, 

9 Terry Johnson, f o r supervising the s i g n - i n process. I t 

10 went very smoothly. 

11 Second, I would l i k e t o say t h a t I thank 

12 you a l l f o r coming out and f o r sharing your thoughts w i t h 

13 us. I thought there were a number of c o n s t r u c t i v e 

14 suggestions t h a t I would c e r t a i n l y hope the company would 

15 consider regardless of how the Commission decides i t s 

16 a p p l i c a t i o n f o r the merger. Thank you again. I 

17 appreciate i t . And have a good day. 

18 Counsel, I do want t o t a l k t o you f o r a 

19 moment. 

20 (Discussion o f f the record.) 

21 (Whereupon, the documents were marked as Pack 

22 Statement No. 1, Hoskins Statement No. 1, Hanna 

23 Statement No. 1 and Nutter Statement No. 1 f o r 

24 i d e n t i f i c a t i o n . ) 

25 (Whereupon, at 4:10 p.m., the hearing was concluded.) 
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1 C E R T I F I C A T E 

2 I hereby c e r t i f y , as the stenographic 

3 r e p o r t e r , t h a t the foregoing proceedings were taken 

4 s t e n o g r a p h i c a l l y by me and were t h e r e a f t e r reduced t o 

5 t y p e w r i t i n g by me or under my d i r e c t i o n ; and t h a t t h i s 

6 t r a n s c r i p t i s a tru e and accurate record t o the best of my 

7 a b i l i t y . 
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