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Direct Dral: 215.841 6841

August 14, 2013

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Darlene Bachman v. PECO Energy Company
PUC Docket No.: C-2013-2374354

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents in the matter
referenced above.

_ Answer

- Answer & New Matter

— Motion Objecting to Continuance Request
X Motion for Judgment on the Pleadings
_ Motion to Admit Exhibits

- Preliminary Objection
- Exceptions
- Reply Exceptions
_ Main Brief
- Reply Petition

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AW\

——’

Shawane Lee
Counsel for PECO Energy Company
SL/lo

cc: Darlene Bachman (via first class mail)
Christopher P. Pell, Adm. Law Judge (via first class mail)




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
v. H DOCKET NO. C-2013-2374354
PECO ENERGY COMPANY :

NOTICE TO PLEAD
To: Darlene Bachman

Pursuant to 52 Pa. Code §§5.101 and 5.62(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for Judgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law Judge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: August 14, 2013 /%‘W\"

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19101-8699

Tel. (215) 841-6841

Fax. (215) 568-3389
shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
v. g DOCKET NO. C-2013-2374354

PECO ENERGY COMPANY

MOTION FOR JUDGMENT ON THE PLEADINGS

PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests
that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings. Pursuant
to 66 Pa.C.S. §1405(c), Complainant is ineligible for a Commission-ordered payment agreement,
and thus Complainant fails to state a claim upon which relief can be granted. Therefore, PECO
is entitled to judgment as a matter of law.

1. On June 13, 2013, Complainant filed a Formal Complaint against Respondent, PECO,
requesting to receive a Commission-ordered payment agreement. A copy of Complainant’s
Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on June, 2013.

3. OnJuly 22,2013, PECO filed an Answer, New Matter and Notice to Plead. A
copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.

4. PECO averred in its New Matter that Complainant was enrolled in its Customer
Assistance Program (CAP) in 2007 and was last recertified on March 7, 2012. New
Matter 4.

5. PECO also averred that Complainant is an active CAP customer. New Matter 6.

6. PECO further averred that the entire balance on Complainant’s account is

comprised of CAP arrears. New Matter §7.




7. As the entire balance consists of CAP arrears, PECO averred that no agreement
may be issued under 66 Pa.C.S. §1405(c). New Matter 7Y8-10.

8. To date, over 23 days have passed since PECO filed its New Matter.

9. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

10. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
payment agreements negotiated or approved by the commission.”

11. The Commission’s regulations at 52 Pa. Code §5.102(a) permits any party to
move for summary judgment or judgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the
moving party is entitled to judgment as a matter of law.

12. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view
the record in the light most favorable to the non-moving party, giving that party the benefit of
all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.
Super. 1983).

13. The provision at 52 Pa. Code §5.102(c) serves judicial economy by avoiding a

hearing where no factual dispute exists. If no factual issue pertinent to the resolution of the




case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwlth. 1989).
14. The pleadings in this case reveal the following:
a. There is no factual dispute that (a) Complainant was enrolled in CAP, (b) the
entire past due balance is CAP arrears, (c) the sole relief Complainant seeks is
a Commission-ordered payment agreement.
b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the sole relief
Complainant seeks.
15. Because no factual dispute exists and the Complaint fails to state a claim for
which relief can be granted, PECO is entitled to judgment as a matter of law.
WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant complaint with prejudice, as it relates to a request for
a prohibited payment agreement on CAP arrears, and the Complaint therefore fails to state a
claim upon which relief can be granted.

Respectfully submitted,

_ PN

Shawane L. Lee

PECO Energy Company

2301 Market Street, S23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389

Shawane. Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
v. - DOCKET NO. C-2013-2374354

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE
I hereby certify that I have this day served a true copy of the foregoing Motion for
Judgment on the Pleadings upon the party listed below, in accordance with the requirements of

52 Pa. Code §1.54 (relating to service by a party).

VIA First Class U.S. Mail
Darlene Bachman

122 Worrilow Street
Linwood, PA 19061

AW

Shawane L. Lee

DATED: August 14,2013
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Direct Dial: 215 841-6841

August 14, 2013

Darlene Bachman
122 Worrilow Street
Linwood, PA 19061

RE: Darlene Bachman v. PECO Energy Company
PUC Docket No.: C-2013-2374354

Dear Ms. Bachman:

Enclosed please find a copy of Motion for Judgment on the Pleadings. You are hereby notified
that, if you do not file a written response denying or correcting the enclosed Motion for Judgment
on the Pleadings within 20 days from service of this notice, the facts set forth by PECO Energy
Company may be deemed to be true, thereby requiring no other proof.

All pleadings, such as a Reply to Motion, must be filed with the Secretary of the Pennsylvania

Public Utility Commission, with a copy served to counsel for PECO Energy Company, Shawane
Lee and where applicable, the Administrative Law Judge presiding over the issue

Thank you for your time and attention on this matter.
Very truly yours,

A

Shawane Lee
Counsel for PECO Energy Company

SL/lo
Encl.




EXHIBIT “1”
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8Cs:
PECO ENERGY
Must be refurned by June 24, 2013

PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Flling this form begins a legel procesding and you will be a party to the case.
Y you do got wish te be o party v the cass, consider filing an informal compisint.

Provide your namec, mailing address, county, telephone number(s), e-mail address and ulility
account number:

Name ?mi-wf BRiHMAN
swee0.80x 1A WO RRllow Skus ——
City __ﬁ‘__v\mlz L "”"Psm 20 1905}

Telqﬂmeumba(s)WhaeWchOonmctYouDunnganny' ‘_{

| Lz
() ke g &_C‘ZLO 2030787 o

E-mail Address (optional): 776 he, | i ; ' &?
Utility Account Nuinber (from your bill) 3 3225‘2[0[,{

ltmrmpwnﬂuvolvaudmymvkepmﬂded«adlmmtmmorgndlmtm
than your malling address, please list this information below, -

Provide the full name of the utility or company about which you are complaining. The name of
your wtility or company is on your bill.

Peto e cigrine K6 ¥

PECO ENERGY
EXHIBIT




. ey —e——s——Ty
‘&hmém.m

‘{hoboxnctlnomtypodmmyundeoubﬂnouwofmmmm

(chegt only one):
CTRIC 0 WASTEWATER/SEWER
Zgﬂ f O TELEPHONE/TELECOMMUNICATIONS (local, long distance) \/
WATER \© O MOTOR CARRIER (6.g. taxi, moving company, fimousine)

/l;l STEAM HEAT ~

4.  Resson for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide reievant detalls including dates, imes and
and any other information that may be important. If the compiaint is about biliing, tell
amourt 'you belleve Is not comect. Uss ad naner if vou nead mors e8.

H

The utility is threatening to shut off my service or has aiready shut off my service.

x | would like a payment agresment.

O  incomect charges are on my bill. Provide dates that are important and an expianation
about any amounts or charges that you believe are not comect. Attach a copy of the
bili{s) in question if you have itthem.

-

& | am having a reilability,gafety or quality problem with my utility service. Explain the
problem, including datss, times or places and any other relevant dstails
important. VL y7460,.5 -

2 *A L** . g
- w”ﬁm:‘? ,oz*'
3 other (expiain). -

3
O
<
>
B
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadeiphia, the Public Utility Commission (PUC) cannot address it Only
local courts in Philadeiphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even If that amount is subject to a

lien.

in addition, the PUC generally does not handle compiaints about cell phone or Internet
service, but may be able to resoive a dispute regarding voice communications over the
internet (Including the inability to make voice 911/E911 emergency calls) or concemns
about high-speed accpss to internet service.

5. Reaussted Refief Y
How do you want your complaint to be resolved? Explain what you want the PUC to order

the utility or company to do. mmmumwmw.
m, SEYFR - Laad

Z Hare mulwrle SC“;%‘FZLM s
|F #HE) TURNy M b‘?cw Mlg .
YTudtr AT PUL d/d "ﬁ. CALE:

He REFysep ME Wesp!
PocTOR < po, L Cod Vmpy  yEEM
RPsintgeny) T VEEDP oyyder &lj'"[_m.

s WuwoBeR 18 -Lle ygsy
WATER aLgety Tupwer ofF (!}

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can aiso fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civit court.

pal
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‘6.

Brotection from Abuse

Has a court granted a “Protection from Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to propery process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is ageinst a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your

complaint Is about 8 problem involving billing, a request to recelve servics, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or weifare?
YES O

o %

if your answer to the above question is “yes," attach a copy of the current Protection for Abuse
order to this Formal Complaint form.

Brior Utiiity Contact

3. [s this an appeal from a decislon of the PUC's Bureau of Consumer Services (BCS)?
YES x
NO (]

Note: if you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. lmbhndm-pmdﬁwaacsmm”umbaww«mm
representative about this complaint?

YES J-"

NO O

Note: You must contact the utility first if (1) you sre a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or 8
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service probiem, or a request for a payment agreement.




.c. nmmbhsm;bﬂ:“ummp:hmwwanrmmm
were notable n why.

frco ENEREH= flsn ol

CHe STEe wrres. Ao RITY—

] Note: Even if you are not required to contact the utility or company, you should slways
try to speak to a utility or company representative about your problem before you file a

Formal Compilaint with the PUC. _
8.  Leoel Roprasontaion .

If you are filing a Formal Complaint as an individusl on your own behalf, you are not

required to have a lawyer. You may represent yourself at the hearing. -

if you sre representsd by a lawyer in this matter, provide your lawyer's name, address,
telephone number, and e-mall address, if known. Pleass make sure your lawyer is aware of
your complaint. If represented by a lawyer, both you and your lawyer must be present st your

Lewyer’s Name
Strest/P.O. Box
Clly Steto Zp
Area Code/Phone Number
E-mall Address (if known)
Note: Corporations, associations, partnerships, limited liability companies and political

subdivisions are reguired to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

9.  Yerification and Sianature

You must sign your complaint. Individuals filing 8 Formal Complaint musg print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. ¥ you do not sign the Formal Complaint, the PUC will not accent it.




1°.

" Verification

'&ﬂm-’%k CHMHJ hereby state that the facts

mwm.:-mwwm«mwwnmmam
knowiedge, information and beiflef) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
mmdfcnc.s.gmmumbummhmmnm

s Bl sy 20,28 201

Title of suthorized employee or officer (only applicable to corporations, associations,
partnerships, limited lisbility companies or political subdivisions)

Note: if the Complainant is a corporation, association, partnership, limited liabillity
company or political subdivision, the verification myst be signed by an authorized
officer or authorized employee. lfﬂn?oﬂndCompldntbmbymofm
individuals, the PUC wili not accent it.

You may electronically file your Formal Complaint with the PUC. To do s0, you need o
mmmmmPUC'uFllmmn which may be accessed at

nmummmmfmcmmmmmmmm(m
with any attachments) to one of the addresses listed below:

If using 14,8, Postal Service: ¥ using gvemiaiht defivery service:
Soerotry

Pennsyivania Public Utility Commission | Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Strest

Harrisburg, PA 17105-3265 Commonwealth Keystone Bullding, 2*? Floor

Hamisburg, Pennsyivania 17120

Note: Formal Complaints sent by fax or e-mail will pot be accepted.

¥ you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-T777.

Keep a copy of your Formal Complaint for your records.
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PPUC

PEMNIVIVANIA
DEVHS

L T
SR YRR CORMIIIIm

NSUMERIN

© My Filingg
@ Now Flling

@ Modity Accours

© EOR Search

© aService Directory

© Subscrptions

@ Tachnical Assistence

@ ofiiina FAQ
Q@ Leaon

Page 1 of 2

PENNSYLVANIA

TY&INDUSTRY FILINGEBRESOURCES ABOUTPUC CONTACTUS
Leoainto offiing | ContactUs | Seerch

eFiling Successfully Transmitted ’é

v«:mmmmmmmaumummu
m.mmumuummmmm
m.mm.mmumnmaum“m
will be advised ¥ any Axther action is required on your pert.

mumummmuumuuhwquummm
@ business dey before or at 4:30 PM Harrisburg, PA time. &t will be the next businsss day if the
mmﬁwmmmmummam ,

¥ your filing gxcendis 200 gasas, you are required to submit gng paper capy of the fiing
m:mmummmn This paper capy cen be
mwmmmmmm
Keystone Buliding, 400 North Strest, 2nd Fivor, Harvisburg, PA 17120 . Plesse print o
mdﬂmmmnohmmdwﬁnumnm

eFlling Confirmation

Docicet

Number: IC-2013-2374354

Description: Dariene Bachman - Answer and New Matter of PECO Energy
pany

;'::"‘W 7/22/2013 9:17:22 AM

Filed On: 7/22/2013 9:17:22 AM

aFiling

Confirmation 1521092

Number:

Uploaded File List

File Name g;o;ment Document Type

Darfene Bachman - Answer and New Answer to Formal
Matter.pdf Communication .\ oiaint I

PECO ENERGY
EXHIBIT .




Direct Dial: 215 341 6841

July 22, 2013

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120

RE: Darlene Bachman v. PECO Energy Company
PUC Docket No.: C-2013-2374354

EnclosedforﬁﬁngwitbdnCommisioamdnfoﬂowingdoqmtsindnmmer
referenced above.
_ Answer
X Asswer & New Matter
— Motion Objecting to Continuance Request
- Motion for Judgment on the Pleadings
- Motion to Admit Exhibits
- Proliminary Objection
- Escoptions
- Reply Exceptions
- Main Brief
- Reply Petition

lhaveenclosedaCetﬁﬂweofServiceshwingthm:neopyofdneabovedomnmtwas
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

PN

Shawane Lee

Counsel for PECO Energy Company
SUo

Scheduling Recommendation: X Call of the Docket Not Call of the Docket




PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
Complainant
v :  DOCKETNO. C-2013-2374384

PECO ENERGY COMPANY :
Respoadent :

1
L

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
ﬁleawﬁmrupmdenyingaeomedngdnemloudNEWMAlTERofPECOEugy
Company“ﬁthinmdaysﬁomsavieeofdﬁsmﬁce.adwiﬁmmaybenndaedluinnm
Aﬂpludings,swhasakeplwaEWMAm&mubeﬁledwimmeSeaemyofdn
Penmylvmh?ubﬁcUﬁﬁtyComiaion.withaeopymedwcomlf«PECOEnergy
Compmy.Sth.Lee,andwhueappﬁcd’k,theAﬁninismﬁwqummidingm
the issue,

File with:

Philadelphia, PA 19103

Dated at Philadelphia, PA, July 22, 2013

__BawN__

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street S-23

Philadelphia, PA 19101-8699
215-841-6863

Shawane.Lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
Complainant

o :  DOCKET NO. C-2013-2374354
PECO ENERGY COMPANY :
Respoadent 3

ANSWER OF RESPONDENT,
PECQ ENERGY COMPANY

On July 18, 2013, PECO Energy Company ("PECO Energy”) was served with a formal
complaint filed by Darlenc Bachman (hereafter “Complainant”) in the above captioned docket.
Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In her formal Complaint, the Complainant
anegadeBCOEnugyisWaﬁngwtanﬁmhamieemdnqmapaymem
agreement. TheComplainmtsmMshelmmMﬁplesclmsisandnquimoxygenuhom
a day. PECO Energy requests dismissal pursuant to 66 Pa. C.S. §1405(c).

The Complainant has electric service at 122 Worrilow Street, Lindwood, PA under
account number 83285-21015. See Account Activity Statement, attached hereto as Exhibit “1”.
mComplaimmwemolledinPECOEwgy’sCustomeAssimPromC'CAMon

2




October 15, 2007 under Tier D. The account was removed from the program on November 24,
2009 and re-enrolled in CAP on March 9, 2010. The Complainant was last re-certified on March
7, 2012 under Tier D1. Her next re-certification is due on March 7, 2014. On September 28,
2011, PECO Energy forgave a $716.24 balance on the Complainant's account and she was
plaeedonawmonthpaymemag:memfothetmniningﬂ.ooo.wbdm. Under the
agreement, the Complainant was to pay $16.66 per month. The agreement defaulted on
November 21, 1011.

OnApriI2.2013,310daynoﬁcewassemtommim0dsavieefwapuldmbahweof
$1,792.09. On April 10, 2013, the Delaware County Crisis Grant department approved a Crisis
Grant and a stay of termination of was processed. On April 10, 2013, the Complainant filed an
informaleomplaintwithﬂ)eBmomeSavica(“BCS")measemmbetoo3081833.
requesting a payment agreement on her $1,970.49 balance. The BCS issued a Decision Report,
dismissing the case pursuant to 66 Pa. C.S. §1405(c). On June 4, 2013, the PUC sent
Wmmmmmmmmmmmmwmm
decision. Sce Letter, dated 6/4/13, attached hereto as Exhibit “3”. On July 12, 2013, the PUC
mmwuwmwwmﬁdwﬁkahmd&mphim
within the time period given. See Letter, dated 7/12/13, attached hereto as Exhibit “4™,

The Complainant currently has a balance of $1,905.12 balance. See Exhibit “I”. The
Complainm'saeoomnacﬁﬁtymtmudanmdmﬂn&mplﬁmdoanamake
regular payments. TheComplainmisnotenﬁtledtoaPUCoxdaedpaymemageememonhet
balance as the entire balance is comprised of CAP arrears. 66 Pa.C.S. § 1405(c) provides that,
1cMmqassiamcemmmashdlbeﬁmelypddmdshauwbedzembjectofpaymem




agreements negotiated or approved by the commission.” Consequently, pursuant to 66 Pa.C.S.§
1405(c), the PUC has no jurisdiction to give the Complainant a payment agreement.
5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code § 5.62(b), further
responds to the Complaint and states:

1. The Complainant has an active account with PECO Energy for service at 122
Worrilow Street, Linwood, PA under account number 83285-21015. Sce Exhibit “1™.

2. mComplainamwmemolledinPECOEnugy'sCWAssisnneeProm
(“CAP™) on October 15, 2007 under Tier D.

3. maeooumwasmmvedﬁomdzemmonNovemberu.zowandmued
in CAP on March 9, 2010.

4. The Complainant was last re-certified on March 7, 2012 under Tier D1.

5. Her next re-certification is due on March 7, 2014.

6. The Complainant is an active CAP customer.

4




7. The entire balance on Complainant's account is comprised of CAP arrears.

8. TheComplaimntisnotenﬁdedtoaPUCadaedpaymanagmememonmisbahme
as it is comprised of CAP arrears.

9. 66Pa.C.S. § 1405(c) provides that, “(c)ustomer assistance program rates shall be
ﬁmdypaidandshaﬂnmbeﬂnsubjeaofpaymtwmmgoﬁamdorwwedbyme
commission.”

10. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to give
the Complainant a payment agreement on her balance.

ll.PECOEnagymdmdnComplﬁmm’scomplaimeedismissedpmm
t0 66 Pa. C.S. §1405(c).

WHEREFORE, PECO Energy Compeny respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

__BawWN__

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
Complainant
o :  DOCKET NO. C-2013-237438¢

PECO ENERGY COMPANY
Respoadent

YERIFICATION

I, Shawane L. Lee, hercby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to
authorities.

_BawW_

Shawane L. Lee

Date: July 22, 2013




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DARLENE BACHMAN
Complainant

v. : DOCKET NO. C-2013-23743%4

PECO ENERGY COMPANY .
Respoadeat :

CERTIFICATE OF SERVICE

l,SlnwaneL.ue,hetebycaﬁfyMlhaveﬂﬁsdaymedacopyofPECOEmgy
CompmysAmwwinﬂnabovemmruponaninmmdpuﬁubymﬁﬁngawpy.mopuly
addressed and postage prepaid to:

Darlene Bachman
122 Worrilow Street

Linwood, PA 19061

Dated at Philadelphia, Pennsylvania, July 22, 2013.

__BAawWN__

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee@exeloncorp.com
7
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Diirect Dual. 215 8416841

July 22,2013

Darlene Bachman
122 Worrilow Street
Linwood, PA 19061

RE: Darlese Bachman v. PECO Energy Company
PUC Docket No.: C-2013-2374354

Dear Ms. Bachman:

EmbsedisaeopyofPECOEncanompny'smponsemdnfamdeomphimﬁkdindn
above-referenced docket. Tbehwuq&u?ﬁCOEnauytoﬁlemmtomNblicUﬁlity
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’smpommyﬁlcludeaNeme.MoﬁonorhelhnhmyObjeaion.
Plucmdmifyoudonmm»aNeme.Maion.whelhiuyObjecdonm
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 davs. wmmmmwmmuﬁumm If
Mtheme.MmthﬁmyObjdonWmmianm

mum&umcmmmumammmmm
your complsint. The Commission will let you know by mail whether there will be a conference
or 8 hearing and will include instructions on what to do next. If the matter is set for hearing, the
mﬁawiﬂmvidemwithinﬁormaﬁonwdndm.ﬁmemdpbeoﬂhebwin& If we are
Mmmohemwmplﬁmwhwmwadwimamajwpﬁuhah
hearing and will decide your complaint. You must call the Public Utility Commission if you
haveanyqueniomabomﬂtehwingorifyoummaﬂﬂnlnuing.

Thank you for your time and attention on this matter.

Very truly yours,

W\

Shawane Lee
Counsel for PECO Energy Company

S0
Encl.

———
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CUAR( Y9 PECO Account Activity Statement Dates 07/19/13

Pages 1 of )
*** Account Information °ee ¢¢¢ Current Account Status ®°¢
Account Number: Mail To: Current Bilis $110,.65 Credit Azount: $0.00
4)28%-.1048 DARLENE BACEMAN Billed Prior: $1794.47 Deposit Requeated: $0.00
Account Status: Active 1.. WORRILOW ST Balance Due: $1805.12 Doposit On-Hands $0.00
Requested byt LINWOOD PA 19061 Service Addross:
DARLENE BACHMAN 122 WORRILOW ST Mater Bill Grp: 18
16101990-9372 Extenston: LINWOOD PA 1906} Rate: CAP Option D1 Gas Residential Hoating Svc
CAP Opt D1 Electric Resideontisl Sarvice
CEARGE CREDIY TOTAL BALNMKCE DUR
DATS CEANGE TYPR BILLING PERIOCD R8AD MBTER 0 2EORTY AR BILL FORNARD DATS X
©4/26/11 GAS SERVICE 03/27711 04/25/11 8288 015643703 860,51
4/26/71) ELECTRIC SERVICE 03/27/11 04/2%/11 6013} 105339985% $19. %4
4726711 Late Payment Charge $34.1)
04/26/1) Requler ®111 $2715.08 §2627.2) 0518 -Ta
05/23/11 Paymant $1000.00
05/24711 Late Payment Charge 822.34
05/2%/1) GAS SERVICE 04/25/11 05/24/11 4288 015642733 836.¢0
05/25/11 ELECTRIC SERVICE 08/25/11 05724711 60546 105339855 827,89
0%/25/11 Regquler 8111} $1801.98 81717.42 06/16 1%
05/31/11 Paypent AQreement 81801.90 +
06/24/11 GAS SERVICE 05/24/11 06/23/11 $309 015643703 8$27.31
06/24/11 ELECTRIC SERVICE 05/24/11 06723711 61314 1053133885 859,98 -
06/247/11 DEFERRED PAYMENT AGREEMENT $163.02
06/24/1) Reqgular BLil $%1.01 crrie 760 21
07725711 Bill Out DPA due to Defsult $1638,16
07/25/11 Late Payment Cherge $3.7M
07/26/11 GAS SERVICE 06723731 07/4%/11 %328 015643703 $25.79
7/26/11 ELECTRIC SERVICE 06/23/11 07/25/11 62063  10533995% $59.07
07/26/11 Regular Bill $1977,80 $1675.65 o00°17
7/27/731 Paymant $200.00
08/03/11 Payment $197.50
08/16/11 Payment Agrecment $1560.30
08/24/11 GAS SERVICE 07/25/11 08/23/11 %346 015643703 $25.00
068/24/11 ELECTRIC SERVICE 07/25/11 08/23/11% 62736 1053388%% 845.6%
06/24/13 DEFERRED PAVMENT AGREEMENT $156.0)
08/°4/11 Regular B3} 82.8.68 09/1% 67
09/20/11 B!l Out DPA due to Default $1422,27
09/20/11 Late Payment Charge 83.43
09/23711 GAS SERVICE 08/23/11 09/22/11 5366 015643703 $27.00
09/23/11 ELECTRI{ SERVICE 08/23/1) 09/22/11 63180 105339955 $34.06
09/23/11 Roqular Bill $1716.24 §1654.3% 10/17 S¢4¢
06/298/11 Payment Agrecment $1000.00
09/28/11 Tronsfer $716.24
10724711 GAS SERVICE 09/22/11 10/23/13 409 015643703 $45.90
10/24/11 ELECTRIC SERVICE 09722711 10/23/11 63644 105319855 $37.30
10/24/11 DEFERRED PAYMENT AGREEMENT $16.66
0/2471) Reqular 8111} $99.06 11718 364
11/21/11 Bi1) Out DPA due to Default $993.34
11722711 GAS SERVICE 10123711 11/21/11 5503 015643703 $87.54
11722711 ELECTRIC SERVICE 1023711 13/21/711 64202 105339855 $24 .62
11/22/11 Late Payment Charge 314,40
11/22/11 Reqular Bi1f $1209.7¢ $1097.60 12/1a %8
1.720/11 Late Paymont Charge $16.08
12/27/11 GAS SERVICE 11723731 12726711 5620 015643703 $110.02
1.727/11 ELECTRIC SERVICE 11/21/01 14/26/11 64587 10533985%% $26.29
12/27/11 Regular Bill $1362.1% $1225.84 01/10 tL1Y
01724712 Late Payment Charge $18.12
01/21/12 GAS SERVICE 12726731 01726712 %780 015643703 $148,26
01/24712 Late Payment Charge $18.12
01/27/12 GAS SERVICE 12/726/11 01/28/1¢ 5780 015643703 $1406.20

01/27/12 ELECTRIC SERVICE 12/26/11 01/26:12 64666  1053398%% $20.27




CUARQIS

PECO Account Activity Statement

Dates 04/12/13

Page: 2 of 3
CEARGE CREDTY TOBAL BALANCE OUS
DATE CREARGE TYPR BILLID PRRIOD BEAD METER ¢ [ 24 e TLL FORIATD DATS o] oy
01/27/12 Regular Bill $1%48.00 931360.27 o02'21 299 160
02/27/12 GAS SERVICE 01/726/12 02/26/12 5908 015643703 $120.64
02/27/12 ELECTRIC SERVICE 01/726/12 02/26/712 65304  10533985%% 827.28
02721712 Reqular BLi1 §1696.72 $1546.80 03720 [3%:} 129
02/28/1. Late Poyment Chargo $20.64
03/27/12 GAS SERVICE 02/2€6/12 03/26/12 9984 015643703 $76.03
03/27/12 ELECTRIC SERVICE 02/26/712 03/46/12 65630  1053398%% $22.33
03/27/12 Late Payment Charge 822,66
03/27/12 Reqular BL}} $1838.58 $1740.27 o04rle 3 i)
03/29/12 LIKEAP Payment $20%.00
04/19712 LIHEAP Payment $300.00
4/24/12 Late Payment Charge $17.66
04/25/12 GAS SERVICE 03/26/12 04/24/12 6035 015643703 $54.49
04/25/12 ELECTRIC SERVICE 03/26/17 04/24/12 65886 105339855 $17,39
04/25/12 Reqular Bil} $1423.12 81351.2¢ 0S/17 248 L3
05704712 Payment Agrecs=ent $1423.12
05/247/12 GAS SERVICE 04724/12 05/23/12 6065 015643703 836.36
05/24/12 ELECTRIC SERVICE 04726712 05/23/12 66169 1053398%% $19.23
05724712 DEFERRED PAYMENY ACREEMENT $39.53
05724/12 Regular 8111 ne/1% 7 0
06/20/12 B11l Out DPA due to Defauit $1383.59
06/20/12 Late Payment Charge 81,43
6/25/12 GAS SERVICE 0%/23/12 06/24/12 6094 015£4370) $26.9%
06/28/12 ELECTRIC SERVICE 05/23/12 06/24/12 666.4 105335955 $30.04
06/:%/1? Reqular Bill 81537,1) $1480.14 0417 *®e i9
07/24/42 Late Payment Charge $20.43
07/25/12 GAS SERVICE 06/:4/12 07/24/12 6099 015643703 $25.00
07/2%/12 ELECTRIC SERVICE 06724712 07724712 669579 1053399855 $23.06
07/25/12 Regular Bi1} $1605.62 81557.56 08/16 %% 15
08/10/12 Payment $300.00
06710/12 Payment Agresmant $1170,62
08/10/12 LINEAP Payment 8135.00
00/23/12 GAS SERVICE 07/24/12 08722732 6€131% 015643703 $25.00
08/23/12 ELECTRIC SERVICE 07/2¢/12 08/22412 67430 105339855 $28.77
08723712 DEFERRED PAYMINT AGREEMENT $35.¢°
08/23/12 Rogulax 0111 $09.24 09/14 455 8
09/19/12 8111 Out DPA due to Default $1135.1%
0971912 Late Payment Charge $1.3¢
09/24/12 GAS SERVICE 0R/22/12 09723712 6134 015643703 $26.97
09/24/12 ELECTRIC SERVICE 00/22/12 09/23/12 67692  10533885% $268.94
09/.4/12 Regular Bill $1225.73 10/16 458 19
10/02/12 Payment $%5.91
10723712 GAS SERVICE 09/23/12 10/22/12 6156 015643703 $29.51
10/23/12 ELECTRIC SERVICE 09/23/12 10/22/12 66501 1053398%% 841.99
10/.3/12 Late Payment Charge $16.389
10/73/12 Regular Bil. $1313.60 £1242.11 11/ 609 22
11/08/12 pPayment $100.00
1/20/12 Late Payment Charge $15.9%
11/21/12 GAS SERVICE 10/22712 11720712 623% 015643703 $76.00
11/21/12 ELECTRIC SERVICE 10/22/12 11720712 69143 105339855 $44.10
11721710 Reqular Bil. $1351.6% 121 (14 A ]
12/26/12 GAS SERVICE 11720712 12/2%/12 6379 015643703 $135.28
12/26/12 ELECTRIC SERVICE 1720712 12/28/312 69781 105339655 $43.84
6/12 Late Paynent Charge $17.78
<6/12 Regular Bill §1562.55 ©1369.43 01/)7 638 144
1/04/1) LIKEAP Payment $187,00
01/28/1) GAS SERVICE 12725712 01721713 65%0 015643703 $157,76
01/28/1) ELECTRIC SERVICE 127257312 03/27/713 10695 105339855 879,68
01/26/13 Requlac Biil $1599.99 $1361.55 02/19 ¢ m
02/26/13 GAS SERVICE 01/22/13 02/25/13 6701 015643703 $140.19
CUAROJ® PECO Account Actlvity Statesent Dates 04/12/13




Page: 3 of 3
CRARGR CREDIY TORAL BALMKE DUR
DATS CEARGE TYPS SILLIND PRRICD SERAD METER 0 DTS 2I0UrY L FONDARD DATS L (-4
02/26/13 ELECTRIC SERVICE 01727733 02/25/13 11429 105339858 $52.91
6/13 Reqular Bj!} $1792.09 $1599.99 03720 734 151

) 12 GAS SERVICE 02/2%/13 03/26/13 6631 015643703 $123.40

03727/13 LLECTRIC SERVICE 02/25/13 03/26/13 117Mm 10533998 $55.00

03/27/13 Regular B3l $1970.49 $1792.09 04718 ‘40 1%
08/2%5/13 GAS SERAVICE 03/26/1) 04/24/13 €893 015643703 $68.66

04/25/13 ELECTRIC SERVICE 03/26/1) 04/28/1) 72936 1053396%5% $59.99

08/25/1) Requlars B111 $2099.14 $1970.49 0%/17 759 67
05/02/13 LIREAP Payment 8400.00

05/708/1) Payment Agreenent $1699.14

0%/24/1) GAS SERVICE 04724713 05/23/13 6930 015643702 $39.18

05/24/13 ELECTRIC SERVICE 04/24713 05/23/13 73677 105339889 $57.1%

05/24/13 DEFERRED PAYMENT AGREEMENT $47.20

05/24/13 Reqular B111 8$142.53 C6/ 18 4] 32
06/24/1) B111 Out DPA due to Dofault $1699.14
06/25/13 GAS SERVICE 05723713 06744713 69%7 01%64370) $33.97
06/25/1) ELECTRIC SERVICE 05/23/13 06/264/13 74417 105339855 $51.77
06/.5/1) Late Payment Charge $24.91

06/25/1) Requiar B11g 81905.12 ?1819.38 o /1° 140 F3)
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Exelon.

BCS Degision R |
BCS Case #: 003081833

Customer Name: DARLENE BACHMAN
Service Address: 122 WORRILOW STREET

LINWOOD, PA 19061
BCS Bill Account #: 8328521015
Viciatioa Type: NO
Decision Type: w
luvestigator Name:  ERIC TUTTLE

Decision Issued Date:  20]3-05-24
Case Closed Date: 2013-05-22

Letter Description:
BLANK LETTER - DECISION

Total Balanee: $1970.49
Amoust (o Restore Service:  $0.00
Date Payment Due:

Special Budget Paymest: $0.00
Plus Arrears Paymest: $0.00
Current Moathly Payment:  $0.00
Paymeat Terms:

PAR Descriptios:

Resolution Deseription:

ENROLLED IN CAP ON 10/15/2007-TIER D, REMOVED 11/24/2009. CUSTOMER
REENROLLED IN CAP ON 3/9/2010- TIER D, AND IS CURRENTLY IN CAP.
CUSTOMER RECEIVED CAP ARREARAGE FORGIVENESS ON 9/28/2011. REMAINING
CAP ARREARS WERE BILLED IN A 60 MONTH AGREEMENT, CAP PLUS $16.66.
AGREEMENT DEFAULTED. CUSTOMER USED 3 MED CERTS ON THE PAST DUE
BALANCE; 7/13/2012, 9/28/2012, 11/16/2012. BALANCE ON 7/13/2012 WAS 1537.13.
CUSTOMER HAS PAID $777.91 SINCE 7/13/2012. CUSTOMER IS NOT ELIGIBLE FOR
ANOTHER MEDICAL CERTIFICATE PER 56.11
NO PUC AGREEMENT ESTABLISHED. CUSTO
COMPANY TO DISCUSS WHAT PAYMENT IS REQUIRED TO KEEP SERVICE ON.

July 22, 2013
Opes Date: 2013-04-10
Previous Case #:
Chapter Type:
Sectioa / Rule:
Batance Date: 2013-04-16
Amoust to Continue Service:  $0.00
Regular Budget Amount: $0.00
Fiaal Bill Mosthly Payment: $0.00
Ead of Moath Payment: $0.00

CASE DISMISSED. LETTER SENT TO THE CUSTOMER.

Page |

PECO ENERGY

EXHIBIT a |
’ I

4(2). CUSTOMER IS CAP CUSTOMER,
MER. CUSTOMER MUST CONTACT
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N COMMONWEALTH OF PENNSYLVANIA

Loead PENNSYLVANIA PUBLIC UTILITY COMMISSION
UG P.O. BOX 3265, HARRISBURG, PA 17105-3265 AT
June 4, 2013
BCS: 3081833
122 WORRILOW STREET
LINWOOD PA 18081 i s St o 1
+13255-210 15 1
Dear SiMadam: LE0AL DePaTMENT

mememwbmmdmdﬂnBumudm

(] -

mmm«mmr«mbm Pleasas read carefully the
Instructions to help you complets the form.

*  Please make sure you sign the form. We must receive your original signature in
mmmwmmmmvwmmumnmum«w
whmm

Batum the form to us on or before June 24, 2013 to the address listed below:

Pennsyivania Pubilic Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Mbﬂh(manﬂlmdmmn as you pay all
memmnwwmmmmuwybmm
to terinate your service.

- WQmamdMthmnmmMmmm
Bureau of Consumer Services’ Informal Decision;

- memmmmwamdmmpbummmm. Once
Mmmmmm«wbmmmmbmmm The
company will send you a copy of their answer.

PECO ENERGY
EXHIBIT




- Ommmmaumwmuwanywmmubwurmwomm
Administrative Law Judge.

- Wowlﬂnoﬂfybothyouandﬂneanpanybyuuﬂwhenmoheamgdatobm

- lfyoucamothvdtomhem.yoummqueuﬂmmeheamgbeholdby
phone. thbedhdauemhendng. If we can, we will schedule a telephonic
hearing for you.

- Wewlmlmm“mhwmmewmmmmm
file your complaint form. if you know of certain dates when you will not be available

brahudng.btmhmﬁmyouﬂomfonwm. We will try to work
around your schedule.

- HmuthMﬂmwthmm.mmmqma
different time or date. Ywmmmmnmsmm

your hearing by writing to:
Office of Administrative Law Judge

Public Utliity Commission
P.O. Box 3265

Harvisburg, PA 17105-3265

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DONOTATTEND.YOURCOUPLAINTHAYBEDISWSSED(THROWNOUT).

nmmwmmmmtmmmmmud
Consumer Services, toll free, at 1-800-692-7380.

Very truly yours,
(4 f Z :

Rosemary Chiavetta
Secretary

v
cc: PECO ENERGY COMPANY
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T

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

w P.O. BOX 3265, HARRISBURG, PA 17105-3265

ETRLY LEAsE
ATFIR 7O OUR FLE

July 12, 2013

DARLENE BACHMAN
122 WORRILOW STREET
LINWOOD PA 19061

4 TIaS-$
Dear Sis/Madam:

mws»mmummmmﬁmwmmm
Commission in the time pariod given to you, the Informal Decision of the Buresu of Consumer
Services is now final. Mmemwumecnﬁmbmabmwhmymu
stated in the Burean of Consumer Services® Informal Decision. This also means that the
company now has the right to terminate your utility service under the Commission’s rules and
regulations if you do not make the psyments according to the Informal Decision.

Mmdumuﬁmnnmvmcmmmumm
.wmmmmumauwmmmmu
Buresu of Consumer Services.

Sincerely,
Rosemary Chiavetta
Secretary

avi

cc: PECO ENERGY




