
8/12/2013 

Question #4 

I 

Business Hours 

Monday-Friday: 9am-6pm 

Sat-Sun: 10 am -6 pm 

Question #9 

Insurance Information 

Infinity Commercial Auto: 

Policy #537-700M2207^0l 

This Policy Is currently set in place and has been automatically withdrawn monthly from our account via 

auto pay since August l l ' h , 2012. This policy was recently renewed as 8/11/2013. 

Cargo Insurance: 

GREAT AMERICAN INSURANCE CO. 

PROPERTY & INLAND MARINE DIVISION 

PollcyfHMP 3069841 

06/11/2013 

580 WALNUT ST. 

CINCINNATI, OH 45202 US (800) 858 - 8335 Fax: (513) 287-8230 
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This policy has already been filed with the P.U.C. as of 6/13/2013 and is also being automatically 

withdrawn monthiy from our account as well. '.0 
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Complaint Resolution 

A) Our customers, who wish to file a complaint against our company with the Pa PUC, will be 
given (In writing) the address of the Pa PUC, the complaint hotifne, and website to the Pa Puc 
There will also be written Instructions found in our service agreement that every customer 
wishing to do business with our company must sign prior to services being rendered. 
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