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PETER M. METZGER

PARTNER

DIRECT DhAL: 212-510-2273

DIRECT Fax: 212-742-8260

E-MAIL: PMETZGER@CULLENANDYKMAN.COM

Via Fed Ex

Rasemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

44 Wall Street
New York, New York 10005-2407
Telephone (212) 732-2000 « Facsimile (212) 571-2838

August 20, 2013

RECEIVED
AUG 202013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Re:  Palmco Energy PA, LLC - Application
to Amend Gas Supplier License

A-2009-2100320

Dear Secretary Chiavetta:

Enclosed for filing with the Commission are clean and blacklined versions of the Palmco
Energy PA, LLC Disclosure Statement, amended to incorporate the changes required in the
August 8, 2013 Data Request from Paul Diskin, Director, Bureau of Technical Utility Services.
Unfortunately, blacklining the “Word" version of the Disclosure Statement caused a repagination
at the top of the document, somewhat distorting its appearance. However, the enclosed clean
PDF copy accurately reflects the actual Disclosure Statement.

Please confirm your receipt of this filing by date stamping the enclosed copy of this letter
and returning it in the self-addressed postage paid envelope provided for your convenience.

Very truly yours,

Palmco Energy PA, LLC

Lty
Peter %zger

Cullen and Dykman LLP
44 Wall Street

New York, NY 10005
Attorneys for Palmco
Energy PA, LL.C

cC; Lee Yalcin via email (lyalcin@state.pa.us)

Founded 1850

BrooxLyn Long IsLanD MANHATTAN WasuingTon, D.C. Nrw JErRSEY



Docket No. A-2009-2100320 RECEIVED

Palmco Energy PA, LL.C
Responses to Data Request AUG 20 2013

PA PUBLIC UTILITY COMMISSION

Disclosure Statement: SECRETARY'S BUREAU

To address concerns brought to our attention via informal complaints filed by
consumers, we believe the following modifications to the disclosure statement are
necessary to help minimize customer confusion and complaints:

1-) If PALMco is offering an introductory rate (as stated on the PA Gas and Power
switch websites), this information should be revealed on the disclosure statement,
including the applicable terms in addition to the pertinent rates which PALMCO does
make known at the time the disclosure sheet is signed by customer.

Resp 1: This change has been made. Please see PALMco's attached clean and
blacklined amended disclosure statements.

2-} On the disclosure sheet under both Natural Gas Price and Electric Price piease
ensure that the last sentence “There is no ceiling price for your electric/gas supply
service” is bolded.

Resp 2: This change has been made. Please see PALMco's attached clean and
blacklined amended disclosure statements.

3-) Please append a statement indicating that PALMco does not guarantee or promise
rates lower than the EDC or NGDC.

Resp 3: This change has been made. Please see PALMco’s attached clean and
blacklined amended disclosure statements.



CTRIC POWER SUPPLY AGREEMENT & DISCLOSURE STATEMENT

Palmco Energy PA, LLC  [§ .
Palmco Power PA, LLC le BUYER'S NAME
‘ﬁ b ADDRESS
1350 60" Street  [¢
m Brooklyn, NY 11219 |
C Phone (877) 726 - 5862  [| LAST 4 DIGITS 8S#/FULL TAX 1D/ DOB
, T Fax (718) 851 - 2427 D TELEPHONE (HOME)
f OuJ-tea’ ? (BUSINESS)
A

E-MAIL ADDRESS

FM? it Buibiness Soece 1938 www PalmcoEnergy.com

SHELECTRIC!

ACCOUNT N ACCOUNT

NAME NAME
UTILITY UTILITY
ACCOUNT# ACCOUNT# "
SERVICE SERVICE
ADDRESS ADDRESS
UTILITY UTILITY

Third Party Verification (TPV) #
Natural Gas Price: If you receive nalural gas supply service from Palmco Energy PA, LLC (*Palmco Energy” or “Palmco’), for your first two billing cycles, you will pay an
introductory price of $ per (Ccf, Dth, Mcf, therm). Beginning in the third billing cycle, you will pay a price that will vary from month to month based on the applicable
maonthly NYMEX closing price for nalural gas, applicable interstate transportalion costs, any supply and agency functions that Palmco performs lor you, and olher prevailing
market conditions., There is no ceiling price for your gas supply service.

Electric Price: If you receive electric supply service from Palmco Power PA, LLC ("Palmeo Power” or “Paimea”), for your first lwo billing cycles, you will pay an intreductory
price of § per kWh, Beginning in the third billing cycle, the price you pay will be based on a monthly zonal locational marginal price determined on & day ahead or
real time basis, and include any supply and agency functions that Paimeo Power performs for you, line loss, compliance costs, cerlain transmission, capacity, ancillary, and
administrative costs incurred by Palmco Power, and other prevailing market conditions. There is no ceiling price for your electric supply service,

Gas & Electric Service: Your gas and/or electric supply service charges will include the estimaled applicable total state taxes, but will exclude Pennsylvania state sales
and county tax, it applicable. You are also responsible for paying and reimbursing Palmco for all other applicable taxes (if any). and any other government fees,
assessments, and charges, however designated, relating 10 the service provided under this Agreement. If you are tax exempt, you must furnish Palmce an appropriate
exemplion cerificate before your gas and/or electric supply service commences.

I would I:ke Budget Bnlllng: {Piease fmnal rf you would rrke Budger Bn'.'mg) ‘Restrlctlons may apply.
e - e Cyres

Bt - SALES AGENT'S NAME (Il applicable)

This is an agreement between Palmco Energy and you for Gas Serwce and.'or Palmco Power and you tor Electric Service, al each of the account addresses listed above (or in
an addendum}. You agree to purchase all Gas Service from Palmce Energy and/or all Electric Service from Palmco Power required to serve each of the accounts listed above
{or in any agdendum) (in each case the “Purchase Quantity”) at a variable price, as described above and in the General Terms and Conditions of this Agreement. Paimco Energy
is licensed by the Pennsylvania Public Utiity Commission ("PUC™) o offer and supply Gas Service in Pennsylvania. Our PUC license number is A-2009-2100320. Palmco
Energy sels the gas commodily prices and charges thal you pay. The PUC regutates distribution prices and services. Palmeo Power is licensed by the PUC 1o ofter and supply
Electric Service in Pennsylvania, Qur PUC license number is A-2009-2108338. Palmco Power sels Lhe Electric Service prices and charges that you pay. The Federal Regulatory
Commission regulates transmission prices and services.

Right of Rescission — You may cancel this Agreement at any time before midnight of the third business day after you receive a copy of this Agreement by calling
Palmco at (§77) 726-5862, by sending an e-mail to Palmeo (Gas or Electric Service} at the following address: customerservice@palmcoenergy.com, or by writing
Palmco at 1350 60th Street, Brooklyn, NY 11219

You acknowledge ang understand the following: (A) You are the named customer on each of the account{s) listed above (or in any addendum), you are the spouse of the named
customer on the account(s), or you are aver 18 years old and authorized to make decisions conceming the accouni(s}). (8} Any Palmco sales representative with whom you
have spoken represents Palmeco and is not from your natural gas distribution company {(*NGDC") or from your electric distribution company ("EDC") and is not affilisted with your
NGDC or EDC, (C) There is no cost to swilch 1o Palmeo as your gas or electricity supplier, or to enroll in Palmeo's "Natural Gas Choice Program” or in Palmco's “Power Choice
Program™ (D} Your NGDC will continue to deliver your gas and send you your gas bills and your EDC will continue to deliver your electricity and senc you your electric bills, (E)
Savings are nol guaranteed. (F) Palmce does not guarantee or promise rates lower than your NGDC or your EDC. (G} There are no cancellation fees under this Agreement.

- You authorize Palmco to initiate service to the accounts listed above (or in any addendum), to begin your enroliment, and to oblain historical billing data, credit and other
information about you (*Customer Information”) from your NGDC and/or EDC and credit agencies, so that Paimco can start and conlinue its service to you. Palmco reserves the
right to refuse to provide service to you under this Agreement if it is unable Lo obtain the necessary Customer Informalion or obtains Customer Information that it considers
unsatistactory.
FOR DOOR-TO-DOOR AND TELEPHONE SALES ONLY

YOU, THE BUYER, MAY CANCEL THIS AGREEMENT AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE
DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT

By signing below, you agree to the terms and conditions of this Agreement, including the General terms and conditions on the reverse side.

Palmco Energy PA, LLC and/or

FOR Paimco Power PA, LLC (Seller) BY
BUYER'S NAME (PRINT) RELATION TO ACCT NAME
BY BY
REPRESENTATIVE'S NAME [PRINT) ID NUMBER BUYER'S SIGNATURE
BY DATE
REPRESENTATIVE'S SIGNATURE MONTH J DAY [YEAR

13-08.01



* GENERAL TERMS AND CONDITIONS

DEFINIMIONS: “Generation Charge” means the charge for the production of etecuicily, “Transmission Charge” means lhe charge for moving high vollage eleciricity from a generation facility 1o the distribution
lines of EDC, “Commeodity Charge” means the charge for the nalural gas product thal Is soid, measured in cubic leel, CCF. themns, or dekatherms (Din}.

LENGTH OF AGREEMENT AND RENEWAL PROVISION, You will buy your Gas Service from Palimco Enargy andfor your Electric Servica from Palmoo Power for the streel address(es) listed en the first page
tor in any addendum) beginning an a dale set by your NGDC for Gas Service aridior your EDC for Electric Service {(*Starting Date”) and will centinue 1o purchase your Gas Service from Palmeo Encrgy ardior
your Electric Service from Palmeo Power for an lnlilial pericd of one month comimericing on tha Starting Date. Thereafler, your purchase of Gas Service andfor Eigciric Service will continue aulomatically on a
monih-to-manth basis under the same tonns and conditions, or wilh changes to your benefit {excepl thal the price for gas or eleclric sorvice may stay the same, decroaso, of incrense), unless you of Palmeo
Energy, or you or Palmco Power, leminates Ihis Agreement by giving at least 30 days advance writion nolice 1o the other before the end of any one month tenm.

CHANGE IN AGREEMENT TERMS. Whenever Palmco Energy proposes fo change the terms of service, you will recaive wrilten nalification Irom us in each of our last Ihree bills for supply ¢harges or in
comesponding separate mailings that precede the expiration date or the offective date of the proposed changes. We will explain your aplions 10 you in these tivee advanced notifications. i Palmeo Power
Arofoses lo change fhe terms of service, Palmico will send you advance wrilion nolices at about 90 days and 60 days before the effective dale of the change. I we are biling you direclly for our services, then
we will provide the nolices as a bill message, a bill insert, or in a separale corresponding mailing. If the NGDC is billing our charges ter us, then we will provide the nalices in separate corresponding mailings.
We will explain your oplians 1o you in these advance notifications.

AGENCY AND PQINT OF SALE. Gas Servico: It you are receiving Gas Service, you hereby designate Palmeo Enargy as your agent to: {a) amange and administer contricls and service arangements betwoeen
you and your NGDC, and between you and tho inlersiale pipeling transporlors of your gas (including capacity reloase, re-release, and recall arrangements); {b} nominale and schedule wilh the interstaly
Pipeline(s) tho Yransportation of your gas tram the Sales Point(s) 1o the Delivary Point(s}, and with your NGDC for the transportation af yaur gas fron the Detivery Paini(s) to the your premises; and (C} aggregate
your gus with the gas supplies of Palmce Energy’s ether custamers in order for you 1o qualify for Iransporiation service and to address and resolve imbalances (it any) during the 1enn of this Agreement, As your
agenl. Palmco Energy will scheduie the dolivary of B quantity of gas at the Sales Poini(s} necessary to meot your city gate requirerments based on the consumption and other information that Pafrnco Energy
receives from your NGDC. The Sales Peini(s) for the gas will be a poinl or poirs locoted outside of Pennsylvainia selecled from lime to lime by Pakmco Energy 10 asswie service reliability, The Delivery Peini(s)
for gas transparted by intersiale pipelines will be the city gate station(s) of your NGDC., Palmco Energy, a3 your agent, will armange for the transpostation of gas from the Sates Poini(s} lo the Delivery Point(s).
and jrom the Delivery Poini{s) o youwr premises.

Electric Service: If you are receiving Eloctric Service, you hereby designata Palmea Power as your agent for the purpase of arranging, contracting for, and administaring transmission sesvices (including those
provided by your EDC} for the delivery of electiicity. The Sales Poinks) lor the electricity will be ol a point or points on the PJM administered transmission system (85 the case may be) located outside the
muricipal and county limits of your Service address lgcation, selected from lime 1o time by Palmoe Power 1o assure service reliabiity, The Delivery Point(s) for electricity will be one of mare points al which
Patmeo Power, as your agent, has arranged for the dalivery of eleciricity to a ihird party (such as your EDC) for your account.

BILL PAYMENTICANCELLATION. You will be billed and will pay Palmco Energy Jor Gas Service andior Palmes Power for Electric Service basad on mater readings and cansuimplion information thal Paince
Energy receives from your NGDC and/or Palmeo Power receives from your EDC (in each case, the "Billing Quantity”}. Palmeo Energy and/or Palmeo Power will have the oplion to adjust the 8ifing Quangity lor
fuel and distribulionline [oss relained by your NGDC, EDC or any interstate transporters from the Purchased Quantties. You will receive a single bill from your NGDC andior EDC tha contains both Palmeo
Energy's and your NGDC's charges, and/or Palmco Power's and your EDC’s charges. Your payment to Palmee Energy and/or Palmco Power is due no Iater than 20 doys after your billis mailed. If your paymen)
is 10y received from you when due, Palimeo Energy andior Palmeo Power may, alter 15 days written notice 10 you, cancel 1his Agreement; provided, lawever, that you will stil remain obligated 1o pay lor all Gas
Service and/or Electtic Service sold 1o you prior lo such canceliation. You may cancel this Agreement if you move Irom the sireel addresses winion on the firsl page by proviving Palmee Energy antior Pulmeo
Powor at least 30 days advance writion notice; but e cancellation shall apply only to the street address you move [rom, and not any othes service addresses shat may bo histed for you in this Agreesnenl, You
shall pay a lale payment charge on any unpaid amounts {including arrears) nat received by Palmea Enargy and/or Palmeo Power wilhin 25 days of the date the bill is mailad ul the rate of 1,5% per monih ar the
maximun amount permilted by law, whichaver is lower. You shall also puy Palimco Energy's and/or Pulmeo Power's reasonable attorneys’ fees and expenses incurred by eilher of them in attempling lo collect
any paymenl from you,

NTLE, RISK QF LOSS ETC. You and Palmce Energy and/ar you and Palmeo Pawer agree that title lo, control of, and risk of loss of the Purchase Quanlilies supplied under this Agreement will ransfer Irom
Palmco Energy and/or Palmco Power to you al the Sales Poini(s). Palmeo €nergy andfor Palmco Power and you agree that ransaclions under this Agreement are ¢riginaled and consummated outside the
jurisdictional limils of the municipality, county, or olher 1axing autherity whare your service address is located. It a taxing authority detenmines that B gross receip!s 1ax of other tax is applicable 1o the sale of Gas
Service or Electric Service under this Agreement, you agree to pay such lax, as invoiced,

DISPYUTE PROCEDYRES AND QUESTIONS CONCERNING YOUIR SERVICE. If you are recaiving Gas Service from Palmee Energy. you should contact Palmeo Energy if you have any yuestions of complaints
conearning your sefvice. If you have s question or complaint conceming your gas distibution service, billing, metering, or cther services provided by your NGDC, you should contact your NGEC directly. If you
are receiving Electic Service from Palmco Power, you should contact Palmeco Power if you have any questions or complaints concerning your sarvice. il you have a question or cormplaint concerning your eleciric
disliibution service, billing, metering, or other services provided by your EDC, you should contact your £DC direclly, You can call the PUC if you are nol satisfied afler discussing such matiers with Palmco Energy
or Palince Power. Complaints that parlain to Chapter 58 (relating 1o standards and billing practices for residential ulllily servica) malters shall be handled and resolvad in accordance wiln Ihe applicatia
standards in Chapler 6. Palmeo shall give Iha Commission access lo disclesura statements, billing und other customer infermation reseurces for compliance reviews as doemed necessary by the
Commission. When complaints arise ang are brought before the Commission for resolulion, the obligation of Palmeo shall be exiended to the provision of ricing information,

CONTACT INFORMATION. Gas Sorvice: Gas Supplies Neme: Palmeo Energy PA, LLC: Gas Supplier Streel Address: 1350 68th Straet, Brooklyn, NY 11219 Gas Supplier Phone Number: (877)726-5862;

Gas Supplier Internet  Address:  hiip/iwww.PalmcoEnergy.conV. Nalural Gas Distibulion Company Name: : Supplier of Last Rescrl Name;
: Supphier of Last Resort Address: ; Supplrer of Last Rasorl Phone Number : Public Uliluy

Corhmission [PUC) address: P.O. Box 3265, Hamsburg PA 17105-3228; Matural Gas Compeliticn Holtine Number: 1-888-782-3228; Universal Service Program Name;
Universal Service Program Phone Number: . Elecliic Service: Electric Generation Supplier Name: Palmeo Power PA, LLC; Electic Generation Supplier Streel Address: 1350 60th Slmol
Brooklyn, NY 11219, Electric Generation Supplies Phone Number (877)726-5862; Electric Generation Suppher Internet Address: hiip:/iwww PalimcoEnergy.cony. Elecinic Distnbution Company Narmne:
: Default Service Provider Name: : Default Service Provider Addruss:
: Defaull Sarvice Provider Phone Number: . Putlic Viifity Commission (PUC} address: £.0. Box 3265, Marrisburg, PA. 17105-3228; Eleclric
Compelilion Holline Number; 1-838.-702-3228; Universal Service Program Nume: ; Univarsal Service Program Phone Number:

ENERGY INFORMATION AVAILABLE: If you are a Palmce Energy custarner, energy efficiency infermation and historical biling dala is available from your NGDC or Palmco Energy on requost. If you are @
Palmep Power customer, infprmalion on generation enargy sources, enargy eflicioncy, enviconmental impacts, and hislorical biling dala is available from your EDC or Palmeo Power on request,

APPLICABLE LAWS, ETC. This Agreement is subject to all applicable local, state, and federal laws, and Ihe orders. niles and regulations of governmental agencies having jurisdiction over the subjed! maller
of this Agreement, including 1he PUC. Senvices provided by your EDC and or NGDC are subject to all applicabla slale and lederal laws, orders, rules, and regulations.

FORCE MAJEURE. Neither Palmdo nor you will be lizble for a breach of this Agreement if such breach is due 10 8 force majeure event, A “lorce majeure evenl” means a malerial, unavoidable occurmence
beyond a parly's contil, such as a fire, acl of god or public enemy, laber strike, lockout or other industrial dislutbance, acl of lerrorism, gavernman aclion, NGRC aclion, EDC astion. storm, humicane, food,
explosion, shorlage or unavaitability of fransmissian facililies, and other events 1hal cannol be prevenied or avercome by ordinary due diligonce. A lorce majewe evenl does not include an inabilly to pay any
amaunt owing pursuanl to 1his Agreemenl,

LIMTATION OF LIABILITY, . H you are roceiving Gas Sorvice from Palmco Energy, as between Palmco Energy and you, you will ba deernod to be in exclusive control of the natural gas and respansible for
any Losses ot and afler ihe Sales Point(s), including, withoul limitalion, any Lossas that Palmco Energy incurs ihal resuit from having to rosell, or its inability te reseil. to unother party pas supplies aliocated for
you. As between Palimco Energy and you, Palmce Energy will be deamed in exclusive control of the gas and responsible for any Lessas unlil the gas s delivered to the Sales Peint(s): provided. however, that
in nt event shall Palmco Energy’s liabllity under this Agreement exceed the difference between the reasonable prico of replacing any undelivered gas and the price of Gas Service under this Agreement. If you
are receiving Electric Service from Palmco Power, 53 between Palmeo Powar and you, you will be deemed to be in exclusive controk of the electricity and responsible forany domage. injury, charges. transpoitation
fees, costs or losses (colleclively, "Losses”) ot and after the Sales Point{s), induding, wilhout limitation, any Losses thal Palmco Power incurs that result fram having 1o resell. or its inability to resell, 1o anciher
party eleciricity supplies allocated for you. As between Palmco Power and you, Paimeo Power will be deemed in excdusive control of the eleciricity and responsible for any Losses until the electricity is delivered
1o the Sales Poini(s); provided, however, that in no event shall Palmeo Power's liability under this Agreement exceed the difference between the reasonable price of replacing any undelivered eleciricity and the
price of Electric Service under this Agreemant, NEITHER PALMCO ENERGY NOR PALMCO POWER WILL BE LIABLE TO YOU, AND YOU WILL NOT BE LIABLE TO EITHER PALMCO ENERGY OR
PALMCO POWER, FOR ANY CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR L.OST REVENUES.

NQ WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT OR PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYQND
THE FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,

MISCELLANEQUS. This Agreement is the enlire urderstanding between you and Palmee Energy and/or you and Palinco Power with respect to the subjec! matler bercol and there are no promises, covenanls
or undertakings other than those expressly sel forth in this Agreemenl. Excopl as otherwise provided herein, this Agreement can only be amended by a writing signed by you and Palmco Energy andfor you and
Palince Power, You may not assign this Agreement withoul the prier wiitten consent of Palmco Energy ondfor Palimce Power, as the case may be. Falmco Energy and/or Palmco Power may sell, ransfer,
piedga, or nssign the accounts, revenues, or proceeds hereal, in connection with any financial agreement and may assign this Agreement to another energy supplier, energy services company of ather enlity in
accordance with the PUC rules and procedures, if any, governing such transactions. This Agreement will inure 1o and be binding upon the successors and assignees of the parties. THES AGREEMENT WELL
BE GOVERNED AND CONSTRUED IN ACCORDANCE WITH PENNSYLVANIA LAW, WITHOUT REGARD TO PRINGIPLES RELATING TO CONFLICTS OF LAW,

EMERGENCIES, IF YOU ARE RECEIVING GAS SERVICE FROM PALMCC ENERGY UNDER THIS AGREEMENT, IN THE EVENT OF AN EMERGENCY, GAS CUTAGE, OR SERVICE INTERRUPTION,
YOU SROULD IMMEDIATELY CONTACT YOUR NGDC. IF YOU ARE RECEIVING ELECTRIC SERVICE FROM PALMCO POWER UNDER THIS AGREEMENT, IN THE EVENT OF AN EMERGENCY,
ELECTRIC QUTAGE, OR SERVICE INTERRUPTION, YOU SHOULD IMMEDIATELY CONTACT YOUR EDC. 13.68.01
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Natura) Gas Price: If you receive natuml gas supply sarvice frem Palmca Enorgy PA, LLG: ["Palmco Energy or "Palmee”, 1or your tirst twe biling gyelas, you will pay an
nirpdugtory prics of Mat_thyrm g Lhe (hird billity you will pay o price 1hal will vary from month 1o menth based on Lhe applcable

moenthly NYMEX closing pnce for nulural 4as, npphcoble interstale transportalion cosls, any supply and ngunny funchons ihat Palmco performs for you, ond olher prevallmg

markel condilions. Yeuf induil pnce 10F aatisil gis Supply 5eMvica will be ———— b [Gol-Din-Mcirihaenis) Thora i ne coilin
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Eloctric Price.; i you receive elecinc supply service from Palmeo Powar PA, LLC ["Paimece Power or 'Pnlmco ), lor your tirs1 hwa bilhn pax bn mlMuCngr

prien o § pot kWh,_Beginning in the third biling &ycie, the price yeu pay will be basod on a monihly zanal jocational marginas price de1urm‘|nod on a doy ahead or

1aal ime basis, ond include any supply and agency functions that Palmco Pewer parfarms for you, Lne Joss, comphancs cosls, cartain lmnsmission, capacity, ancilary, and
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ceiling price for your electric supply service,

Gas & Elyctric Service. Your gas andfor electric supply sarvica charges wil include thu osimated apphcablo 10tal stale taxes, but will exclude Pennsylvanio slote sales
and counly lax, if applicable, You ure plao responsibic for paying and reimbursing Paimco tor all other applicable taxes (if any), and any clher governmuni feus,
ass0ssmants, and charges. howeover designated, relaling fo lhe service provided undar 1his Agreement If you are tinx oxempl, you must furnish almeo un appropriale

| would like Budget Billing; {Plaasy Initial If you would ike Budge! Billlng ) *Restactions may apply,
e "

SALES AGENT'S NAME (I bpplicable}

This i3 on agreoment belween Palmeo Energy and you lor Gas Service, andfor Palmeo Power and you for Electric Servico, Bl each of Ihe actoun) addressas hsiad above (or
in an addendum). You bgree 1o purchase all Gas Servicu from Palmco Energy andior all Electric Sarvice from Palmco Powar required 1o sorve gach of the accounts bsled
above {or in ony addendum) (in ench casg the “Purchase Quanlity”} at a varable pn¢e, # desenbed above and in the General Terms and Condilions of this Agreamant.
Palmco Energy is iconsod by the Pannsylvania Public Uildy Commission ("PUC™) 10 offer and supply Gas Service in Ponnsylvania, Our PUC Lcanse number 1s A:2008-
2100320, Paimco Energy sets the gos commodiy pnces and chargaes thal you pay, Tho PUC ragulales distnbution prices and services, Palmco Pows: is Leonsed by the PUC
1o ofler any supply Electric Sarvice in Ponnsylvania, Qur PUC licanse number is A-2009-2108338. Palmeo Power set1s tho Eloctric Service pnces and charges that you pay,
The Foduril Rogulalory Commission regulnles tronsmission prices and services,

Right of Rescission — You may cancel thls Agreamant at any tima befora midnight of the third business day ofer you receive o copy of this Agreoment by calling
Palmgo ot (877) 726-5862, by sanding an o-mail to Paimca (Gas or Electric Serviga) at the followlng nduress: customorsorvice@@paimeoonorgy.com, or by writing
Palmeo at 1350 60th Stroet, Brooklyn, NY 11219

You ncknowledge and undersland the foliewing: (A) You ara the named cuslomer on each of the acceunt(s) listad obove (or in any addendum), you are lha spouse of the
named cusiomer on e accouni(s), or you are gver 18 years old and authorized 16 make decisions concerning 1he accouni(s), {B) Any Palmco snles represaontative wilh
~hom you have spokes feptesantis Palmce and is not from your nalural gas disinbunen company {"NGDC™) or Irom your eleciric disinbution compuany {"EDC") and is not
offilialed with your NGDC or EDC, (C} Thera is no cost 10 swich to Palmco as your gas or electricity suppkor, or 1o enrall in Palmco's *Noturol Gas Choice Program® or in
Palmco’s “Powar Cheice Program®; () Your NGDC will ¢entinug 1o deliver your gas and send you yaur gas bills and your EDC will ¢onuinue to dohver your aleciricily and
send you your electric bills (E) Sovings ore nol guaranleed. (F) Palmco dges no) quatantge gf miso cntes igwer (han your NG f_your ({G)_Thete are no
cancullalion foos under this Agreement

+ You sulhgnze Paimeo to iniliale servica 16 1ha accounts hsied above (or in any addendum), to begin your enrolimenl, and 19 abtain histoncal tling dota, credit and olher
nteimalion about you (“Cuslomer Infarmation”) from your NGDC andior EDC and crodt ngencies, 0 thal Paimee ¢an slan and conlinue ds service 1o you, Palmee raserves
the right 1o reluse to provida service Lo you undar this Agrecment i it is unabla lo oblain the necassary Cuslamar Informalian or obthins Cusiemer Information thal it considers

FOR DOOR-TO-DOOR AND TELEPHONE SALES ONLY

YOU, THE BUYER, MAY CANCEL THIS AGREEMENT AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE
DATE OF THIS TRANSACTION. SEE THE ATTACHED NQTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT
By signing bolow, you agre to the terms and conditions of this Agreement, in¢luding the General lerms and conditlons on tho raverse sida.

Palmco Energy PA, LLC and/or

FOR Palmeo Power PA, LLC (Selfer) BY { )
BUTLR'S MAML [PRINTY T Y]
BY ) BY
T REPRESENTATIVE'S NAMT PRINTY TG WUMBIR TUVER'S SIGNATURE
BY DATE
REPRESENTATIVE'S SIGNATURE MONTHF DAY ] TEAR

13-08-01



GENERAL TERMS ANDC CONDITIONS

DEFINTIGNS: ‘Generabon Charga’ masnyg the chagn for the produchon of eloctneily " Transnussion Charge™ means Lthe charga for moving high vollage electicdy from i jenotition facility to the usiituion
hnws of EDC *Commodity Chuigs” muang the charge Tor the stural gas praddugt that @ sokd, mieasuted 1h cubis luel, CCF, Ihermi, o dekiftherms (Dih}

F AGREEMENT AND RENEWAL PROVISH You will buy your Gas Servica from Palmeo Eneigy andior your Electng Borvice om Palmee Fower for tha stieut address{es) isted on the hind
puge {or i any addenduin) Degning on & date st by your NGDC ler Gas Service ondror your EDC ot Electne Sorvice ("Sturting Dote™} and wil conbnue to purchase your Gaa Serwce from Parmea Enargy
wncr your Electine Servica Hom Palmco Power 106 30 jningl period 6! ong month commengng on the Slartng Date Therealler, yout purchase of Gas Service ond/or Electng Service wail conlinue aulomancally
on J monthrlo-month bxtis Lhde! e GIME TEIMS And condlions, of walh changes 10 your benelt jexcepd thal ke phce fof pas of elating service may slay Lhe same. deciyase, of Increase), unless you of
Palmco Energy, o you of Palmeo Power, terfinates ths Agreamant by grng ot least 30 days advanca wiiten nalice 1o the other betora tho ond Of any one modith term
CHANGE N AGREEMENT TERAMS, Whenavet Palmgo Encegy proposes 16 change Ihe Temns oOf $orviCo, You wik Fecerve wirlen notiication: fram us in each of our List ivee Iads for supply charges of m
correspanding sepatale mahngs Ihat precede the expiralon dale of the effaclve date of tha proposed thanges We will exphin your DELONS 10 you n Ihese thicn advanced notikations || Palimco Power
propasus 1 change the lerms o servicg, Paimeo will torg you wdvance witkon notices al aboul 90 dayw und 60 days belore the effectve dale of tha change 1T wa are Lty you dileCHly for ur sorvices, than
w wall provde (e fobGes A% 1 Dl messige, 2 Wilinsed, oc in o separaly cotospandng mailing H the NGDC s tlling cur chirges fot us, (hen we will peewvdo the nelicey In wepatite corresponding mulhnge
Wy w>ll S1phin your opions 10 Yuu Ih thase IIVanee NShLc.ions

INT 2, Gam Satvica: If you ara recerng Gas Service, you heroby duginate Palmee Energy a3 yous igent 1o {a} arringe and adinibistsl COMRACH of service arranjaments
batween you ond youl NGDG, and butwuen you and tha witerstute ppelsiv Nanspoers of yout gus (including capacly release, louse, urd recall (b} notniniite and schedul with
iTetBLote pipokne{s) (he tRINgpoalion of YOUF gas oM the Siilos Polnt{s) 1o Ine Defvery Poni[s), and with your NGDIG for tho lranspailation of your gus from he Delvery Poinl{s] 1 the your prethsus, and
(c} aggregaty your gas with tha gus supples of Palmco Energy's olber customers in tidet (04 you 1o qually for ransporation sennce und (o uddiess and resdive imbalances (1 30y) dunng Ihe torm of thr
Agreement As your agent, Palmeo Energy wil schadute ihe delivery of a quaniity of gas ai the Sales Poniis) necessary to meet your ¢ily gate requuements based 06 the S0NSUMphon and ather Informatkn
thal Paktneo Encigy recenas fiom your NGDE The Soies Poini(s) lof Iha gas will be a poil of ponis locted sulsida 6f Pennsylvan selecled fiom tme 10 ime by Falmco CErorgy 10 asswe Soivico jokataldy
Thw Dedivery Pownil{s] for a8 ranspocied by nterstale Supoines will b Lhe oy gite statonds) of yout NGOG, Paimeo Energy. 35 yout gonl. wil auange for ter anspoitabion of ga3 from the Sales Pory(s) 1o
tha Delrvery Pomi(s), and Irom the Detvery Poentis) 10 your piemmses.

Etnciria Sorvice: Il you ata rogenang Ekecllic Serice, you hereby dasgnate Palmeo Pawet &5 yout igent ff the purpose of atasghing conlacting (o, and adminisiating {rang Misson sofvices (inchxding hoke
provided by yout EDC) for the delivary ol ekectiiély Tho Salos Point[s) lof the elactncry will be at i pusnt of poants on the POM adminisiered IFRRSMISS0N SYEM (36 the cuse May be) locatod outskde 1Ny
muriGal and coLnty [mAs of your RurvCe Bodiuss ipeation Belecioed hom fime fo ime by Paimee Powor 10 Deaure serace ralabilily, The Delivery Pointis) lor elcineny will De oné or molo points st which
Palinco Pewet, 4 your iguent, has utranged for the dellyery of aiocti ity  u NI party (such o& your LOC] for your agcounl

BILL PAYMENTICANGELLATION, You will be rlled and wil pay Palmco Energy for Gas Sorvica aror Paimes Power Tor inetric Sorvicy blisid on meter teadings and consumption inarmaton ihal Fulimeg
Erergy teceves lrom your NGIXE andior Pulingd Powu: secewas Irom you EDC (in each casa, the 'Biling Quantily'} Palmco Enargy andior Palmed Pawer will have the oplion to idjust the Biltng Quinbly Tos
Turd ara detnbutinng loss retaned by yout NGDE, EDC of any interstade transporters iom the Purchused Quanides You will iecarve 2 sngle bl om your NGOG andier EDC Thal containg bolh Palmeo
Energy’s #nd your NGDC's charges, and/ol Paimeo Povrer's and your EDC's charpes Your paymanl 1o Palmeo Enciy and/ot Paimco Power @ due nd ller than 20 cays ulter your bl & malged 1 your
paymend 1& hat fecerved from you whon due, Paimee Energy andior Palmoo Pawer may, atter 15 daye wrillzn notca Lo you, cancel s AQIoement. peovided, hrwevor, that you will il reman cbligated lo pay
1ot all Gus Sanice andier Electie Sarnco 80K1 10 ¥OU pror 10 such canoslation You may cancel 1his Agrecmentl if y0u fave oM Ihe Sirews ikdiusses widlan on the sl paga &Y froviding Palmea Crorgy
and/er Palmog Powet ol least 30 days davance witten notica, bul Ihe cuncelialion shall apply toly lo the sliott adiess you Mowd fem, 0 not any Dot serviee UGdressos thal May be iisted 1ot you 0 this
Agioement You ehall pay o Jato puymeit Chaige 00 any unpwd amounts (iIncluding arcars) nat receved by Palfes Encigy #nddor Palmew Pawet within 25 days of Iiwe data the bl s maled b the rafo of
+ 4% por month o tha maxmuin imourt permitted by gy, whichovir 18 kwer, You shall ilso pay Palmco Eneigy's andior Puimeo Power's rusonabke atlornoye’ Tous ahd cxponsas ihcuired by ethor of tham
ir wllempting 1o collect uny Kiymont fiom you

TIILE, §ISK OF LOSS, EIC You ard Palimce Energy undior you and Pulinco Pawer agree hat biie lo, conlie! of, and nisk of 1oss of th Purchiase Ouantiies supplied undar this Agreement will trineder from
Palmco Energy undior Palmee Power 10 you at the Sojes Poinys) Paimeo Energy and/or Palnieo Pawer and you sgree that runsacions uhdet thae Agreement ure ongiruited and eonsummated outsie Ihe
I limuts ol Iha ¥, counly, of eihef |aang authorly where Your Servics addiess 18 localed 11 a taxing aulhonly celcincs IRl 3 I0SS 1eCeps Lix of olher lox 18 gpplicatde 1o Ihe palg of
Gus Sennce of Electing Sennea wior Ihus Agreement, you agree (0 pay such tax, as vivoxed

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR SERVIGE, If you are tecorang Gas Senvice from Palmco Enamy. you sheuld cortatl Paimeo Enoigy if You have any Guosbons of
complants concernung your seraca If Youw Nave a quésiion of comphinl concomng your gas dairdadion service, tillng, matenng, of other servces provided by yout NCDET, you shouta cenlael youl NGDC
deactly If you are recarng Elecing Suivice riom Palingo Power, you shoukd conlact Paimeo Power il you have any of conplants your saivice Il you Bve & questan of complan
CORGEINIING yOUT BiCIiG USINbUIIDN Bernce, biIling, Matenng o oihar services provided by your EDC, you shauld contact your ECG diectly You ean call the PUC if you ire not salitied after drscusaing such
muttare wit Patmeo Encigy of Pulmeo Powat. Compiamis inat pertin to Chapler 58 (relaling (o Bandards and bdling pracucas for tegdanlial utibly S¢rvice) matlers shall be honoied and resolved in
weoordangy with the applcably standinds in Chaplel 55 Paimeo shall give (he Comnission accuta 10 deciosure stalaments, tilling and ofher cusiomer @lUIMmation ASOUrCes 'of ComphanGe Iiviewa irs
deeimud necessany by (he Commisson When complynts anse sed ane breughl before the Conimmeen 191 esslulon, the ebigahen of Falmeo shall be extended 1o the prevision of paeing infatmation

CONTACT INFQRMATION Gas Saivica; Gas Supphior Name Palmca Energy PA, LLG; Gas Suppher Strool Address 1350 60th Stioel, Brogklyn, MY 11210 Gus Supplier Phone Numbar, (877)726-5662,
Gus Suppler Internet Addross  hitp lhwww PalmegEnargy comd, MNatundl Gas Dstrbulien Company  Name ! Suppher of {as! Resst Name
+ Supphet ol Last Reson Address 5 Suppier of Lasl Regort Phona Numbet, ____ : Puble
Ullly Commission [PUC} oddress PG Box 3265, Hansburg, PA 171053278, fltvral Gos Compeldon Holne Number, 1-888-7623228. Unworsal Serece  Program  Name
: Uruversal Servite Progiam Pnone Number, Electric Sarvice: Eloctng Generabon Suppber Name Paimeo Power PA, LLC: Electne Generation
Supplet Stcet Address 1350 GOt Street, Drooklyh, Ny 112190, Elecine Genoration Supplier Phena Number, (B77)726-5882, Elociig Ganaraton Supplier Inleined Addross lip fiwww PatmcoEneigy comd
Electne Dstnbuban Company Nama : Delaun Sarvce Pigvder Name ; Dolaunl Service Prgvmder Addioss
: Cetautt Sernce Provi Phone Mumber; : Pupie Uity Commesion (PUC) aodiess PO Box 3264, Hansburg, PA 17105-3228, Electne
Tompeltien Hotline Mumber. 1-868-782-3228, Unuiversal Service Progivm Name 3 Unwetgal Sorvica Frogram Phona Mumbar,
ENERGY INFORMATION AVAILABLE" 1 you are @ Paimeo Energy customer, energy uicienay infoimation uix istonical iding <lata s avafble fram your NGOG of Palmeo Energy on request I you are 1y
Hatmce Power customer, inlormalion on guneralion entrgy sources, enerfy sihtency, environmental mpicis, and fistoncul talling dulis 13 ivaduble Irem your ELGC or Paimco Powur on request
APPLIGABLE LAWS, ETC, I's Agicemeni is subjest g all apphcatl loca), ttate, and lederal laws, ard the oisars, rules and regulibons of govemnmental agencios hauing junsdiction over e subject maltet
of I Agroemen, inciuding Ihe PUC, Soraces piowided by yout EDC und of NGDC are subject to ol appicable staty and lederal kiws, t0g16, 1ulus and regulsbons
FQRCE MAJEURE. Nedher Palmco nol you wal be kable for a troach of s Agreement If such bieuch K dur lo 3 force majeure evanl A “foico ma;eure evenl’ means i muleral, unavoidable occwrence
beyond a party’s controd, Such as a1 bte, uct of GOd OF Pybiie uremy, labor wtnke, lockout of Glhol UL dsiutbance, 3¢l of laroram. gavernment acton, NGDC acton EDC acton, siom, huikane, loud
eapioaon, $N0Mage of Unavalatidy of IMNemasion faalivs and glhet avenls thal Cannat be prevaniod of Gvercoma by ordnary due ddgence A force mapture event daas nol iInclude an nabddy to pay any
Wmount cwilg pUISUan 10 This Agreement
LIMTATION OF LMABILITY. . If you ore recenng Gas Senvge from Palmed Encrgy, as between Palmeo Enetgy ond yov, you wil bu deemud 10 be i exclusive conirol of Ihe nalural gas and respansible for
any Losses af @nd afied ine Sakes Point|s) inclucing, wihaul imdation, iy LOSses (hat Paimoo Encigy incura 1hat resull from having to fesal, Of 118 viubiily 1o fasel 10 anciher purty gas supphes akccalud lor
you As betwuen Paimeo Energy and you, Paimeo Energy will ba deomed it uxtlusive contiol of tha gas and respaimuble tor any Losses unilil 1he gas 18 delvered lo Ihe Saks Pontis) provided. hawever, that
11 hu avent shall Patmeo Enurgy's hablily urder s Agmament oxéced the dilerence belvasen ihe rausenabia prca of ropleting aty undalivalud gas and the price pf Gua Service under thig Agreemen! I you
it recuring Eieclng Servica ltom Palmeo Power, a3 between Palmeo Pawer ing you, you will be dsumed {9 be i exclusive conlrul of the eledincdy and asponsible for any damage, nury, chargus,
transpartabion fees, costs of lossas {colluctively, ‘LOtsya’) a1 und aftar tha Salas Point(s), ingluding. withatt bmiahion, &ny LosSes that $almca Fower ingurs thul rosult from hawing (o resell. or ts inabiity 1o
tetolt, la onother party alectncily supplus ulocaled 106 ¢ou As botween Palnico Power and you, Paimeo Powe! 'wil be deemed in axcl contral of Ihe y und (o8] lor any Losses unhi the
clecincity 13 delivernd 10 the Sales Pont(s), provided, nowever, Ihat v no event shall Palimee Power's katlity unoet IS Agivament excood the dilferonce between Ihe cosonalie pice of replatiy) any
unackvered electnaly and the pica of Elegtng Service under ths Agreement NEITHER PALMCO ENERGY NOR PALMCO POWER WILL BE LIABLE YO YOU., AND YOU WiL), NOT BE LIABLE TO
EITHER PALMCO ENERGY QR PALMCO POWER, FOR ANY CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL, OR INDIRECT DAMAGES ARISING FROM A DREACH OF THIS
" AGREEMENT. INGLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOST REVENUES.
NEITHER PALMCO ENERGY NOR PALMCO POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT OR PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND
THE FACE OF THIS AGREEMENT, INCLUDING. WITHOUT LIMITATION, WARRANTIES CF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
MISCELLANEQUS, Tmis Agroement 18 Ihe anlie undorstanding batwaen you and Faimeo Enmigy antior you and Palmco Powsr win respect fo Iha subjee matter hereol and theta ate ng promisas
covenunts of undenakngs othot an theso uxpressly ot forth In s Agreemiont Excopt as oihorwso prowdud heren the Agtuement Gin only ba amunded by a wiiling ighed by you and Falinga Enwigy
undfar you and Paimeo Power. You may not assign tis Agreement wilhaul ha prior wiilten gonsent of Haimeo Energy andior Fofmea Fower, us the case may bo Paimicd Etargy andier Paimes Power iy
ell, transler, pledge, of assign the is, . Of [ hereal, in with By inancial agreerment and may assign Ihs Agreement o ahcthe! eholQy SUPRIES, ENTIgy SeNCes COMPAny of
oinar anhly in accoudance with the PUG rules and Procodwes. d any, poveiming such transacons This AQresment wil inurg 10 andg b binding wpon fhe BUCCESSOM and assgnecs of the paries THIS
AGREEMENT WILL BE GOVERNED AND CONSTRUED IN ACCORDANCE WITH PENNSYLVANIA LAW. WITHOUT REGARD TO PRINCILES RELATING TO CONFLICTS OF LAW,
IF YOU ARE RECEMING GAS SERVICE FROM PALMCO ENERGY UNDER THIS AGREEMENT, N THE EVENT OF AN EMERGENCY, GAS OUTAGE, OR SERVICC
INTERRUPTION, YOU SHOULD IMMEDIATELY CONTAGT YOUR NGDC. IF YOU ARE RECEIVING ELECTRIC SERVIGE FROM PALMCO POWER UNDER THIS AGREEMENT, IN THE EVENT CF
AN EMERQERCY, ELECTRIC QUTAGE, OR SERVICE INTERRUPTION, YOU SHOULD MMEDIATELY CONTACT YOUR EDC. 13.08-01




RECEIVED
Docket No. A-2009-2100320

Palmco Energy PA, LLC AUG 207203

Responses to Data Request
PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

|, Robert Palmese, hereby state that the facts set forth are true and correct to the best
of my knowledge, information and belief, and that | expect to be able to prove the same
at hearing held in this matter,. | understand that the statements herein are made subject
to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

716 126,

ROBERT PALMESE
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Altar printing this label:

1. Use the 'Print' bution on this page lo print your label (o your laser or inkjet printar.

2. Feld the printed page along the horizontal line.

3. Placa label In shipping peuch and atix It to your shipment so that the barcode portion of 1he label ¢can be read and scanned.

Warning: Use onply the piinted original tabel for shipping, Using a photocapy of this label for shipping purposes is fraudulent and could resull in addilional billing charges, along with
tho cancellalion of your FedEx zecount number,

Use of 1his systam conslitules your agreement 1o tha sorvice condilions in the current FedEx Servica Gulde, available on fedex.com.FedEx will not ba responsible for any claim in
axcoss of $100 par package, whaethar the resull of loss, damage, delay, non-defivery, misdelivery,or misinformation, unless you declare a higher vatue, pay an additional charge,
documant your dctuad loss and file a fimaly claim.Limitations found in the current FedExX Sarvice Guide agply. Yaur dght to racover fraom FoedEx lar any loss, inchuding intrinsic value
of tho package, loss of salas, incoma Interast, profit, atlemey's faos, costs, and olher forms of damage whether direct, incidental consequantial, or special is limited to the gicater of
$100 or 1he aulhorizad declared valug, Rocovery cannol exceed aclual documenled Joss,.Maximum for lloms of exiraordinary value Is $1,000, e.g. jewoelry, precious molals,
negollable Instruments and other itams listed in our ServiceGuide. Wirilten claims must ba filed within strict time limits, see current FedEx Sevvice Guide.

htips://www.fedex.com/shipping/html/en//PrintIFrame.html 8/20/2013



