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August 20, 2013 

Via Fed Ex 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

RECEIVED 
AUG 2 0 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Re: 

Dear Secretary Chiavetta: 

Palmco Energy PA, LLC - Application 
to Amend Gas Supplier License 
A-2009-2100320 

Enclosed for filing with the Commission are clean and blacklined versions of the Palmco 
Energy PA, LLC Disclosure Statement, amended to incorporate the changes required in the 
August 8, 2013 Data Request from Paul Diskin, Director, Bureau of Technical Utility Services. 
Unfortunately, blacklining the "Word" version ofthe Disclosure Statement caused a repagination 
at the top of the document, somewhat distorting its appearance. However, the enclosed clean 
PDF copy accurately reflects the actual Disclosure Statement. 

Please confirm your receipt of this filing by date stamping the enclosed copy of this letter 
and returning it in the self-addressed postage paid envelope provided for your convenience. 

Very truly yours, 

Palmco Energy PA, LLC 

Cullen and Dykman LLP 
44 Wall Street 
New York, NY 10005 
Attorneys for Palmco 
Energy PA, LLC 

cc: Lee Yalcin via email (lvalcin@state.pa.us) 

BROOKLYN LONG ISLAND 

Founded 1850 

MANHATTAN WASHINGTON, D.C. NnW JliRSEY 



RECEIVED Docket No. A-2009-2100320 
Palmco Energy PA, LLC 

Responses to Data Request AUG 2 0 2013 

PA PUBLIC UTILITY COMMISSION 
Disclosure Statement: SECRETARY'S BUREAU 

To address concerns brought to our attention via informal complaints filed by 
consumers, we believe the following modifications to the disclosure statement are 
necessary to help minimize customer confusion and complaints: 

1-) If PALMco is offering an introductory rate (as stated on the PA Gas and Power 
switch websites), this information should be revealed on the disclosure statement, 
including the applicable terms in addition to the pertinent rates which PALMCO does 
make known at the time the disclosure sheet is signed by customer. 

Resp 1: This change has been made. Please see PALMco's attached clean and 
blacklined amended disclosure statements. 

2-) On the disclosure sheet under both Natural Gas Price and Electric Price please 
ensure that the last sentence "There is no ceiling price for your electric/gas supply 
service" is bolded. 

Resp 2: This change has been made. Please see PALMco's attached clean and 
blacklined amended disclosure statements. 

3-) Please append a statement indicating that PALMco does not guarantee or promise 
rates lower than the EDC or NGDC. 

Resp 3: This change has been made. Please see PALMco's attached clean and 
blacklined amended disclosure statements. 



POWER SUPPLY AGREEMENT & DISCLOSURE STATEMENT^^1 ^ 

PAL Vl 
CO 

Palmco Energy PA, LLC 
Palmco Power PA, LLC 

1350 60^ Street 
Brooklyn, NY 11219 

Phone (877) 726-5862 
Fax (718) 851 -2427 

BUYER'S NAME, 

ADDRESS 

Fa^dL L« iu t i teM Uxce /?38 www.PalmcoEnergy.com 

LAST 4 DIGITS SSfl / FULL TAX ID / DOB_ 

TELEPHONE (HOME) 

(BUSINESS) 

E-MAIL ADDRESS 

ACCOUNT 
NAME 

UTILITY 
ACCOUNT* 

SERVICE 
ADDRESS 

UTILITY 

Third Party Verification (TPV) # 

ACCOUNT 
NAME 

UTILITY 
ACCOUNTS 

SERVICE 
ADDRESS 

UTILITY 

Natural Gas Price: If you receive natural gas supply service from Palmco Energy PA, LLC ("Palmco Energy" or "Palmco"). for your (irst Iwo billing cycles, you will pay an 
introductory price of $ per (Ccf, Dth, Mcf, tfierm). Beginning in the third billing cycle, you will pay a price that will vary from month to month based on the applicable 
monthly NYMEX closing price for natural gas, applicable interstate transportation costs, any supply and agency functions that Palmco performs for you, and other prevailing 
market conditions.. There is no ceiling price for your gas supply service. 

Electric Price: If you receive electric supply sen/ice from Palmco Power PA, LLC ("Palmco Power' or "Palmco"), for your first two billing cycles, you will pay an introductory 
price of $ per kWh, Beginning in the third billing cycle, the price you pay will be based on a monthly zonal locational marginal price determined on a day ahead or 
real time basis, and include any supply and agency functions that Palmco Power performs for you, line loss, compliance costs, certain transmission, capacity, ancillary, and 
administrative costs incurred by Palmco Power, and other prevailing market conditions. There is no ceiling price for your electric supply service. 
Gas & Electric Service: Your gas and/or electric supply service charges will include the estimated applicable total state taxes, but will exclude Pennsylvania state sales 
and county tax, if applicable. You are also responsible for paying and reimbursing Palmco for all other applicable taxes (if any), and any olher government fees, 
assessments, and charges, however designated, relating to the service provided under this Agreement. If you are tax exempt, you must furnish Palmco an appropriate 
exemption certificate before your gas and/or electric supply service commences. 

I would like Budget Billing: (Please Initial if you would like Budget Billing.) "Restrictions may apply. 

Method of Contractlng:^Door-to-Do'or | j | Telephone' Internet SALES AGENT'S NAME (II applicable). 

This is an agreement between Palmco Energy and you for Gas Service, and/or Palmco Power and you for Electric Service, at each of the account addresses listed above (or in 
an addendum). You agree to purchase all Gas Service from Palmco Energy and/or all Electric Service from Palmco Power required to serve each of the accounts listed above 
(or in any addendum) (in each case the "Purchase Quantity") at a variable price, as described above and in the General Terms and Conditions of this Agreement. Palmco Energy 
is licensed by the Pennsylvania Public Utility Commission ("PUC") to offer and supply Gas Service in Pennsylvania. Our PUC license number is A-2009-2100320. Palmco 
Energy sets the gas commodity prices and charges that you pay. The PUC regulates distribution prices and services. Palmco Power is licensed by the PUC to offer and supply 
Electric Service in Pennsylvania, Our PUC license number is A-2009-2103338. Palmco Power sets the Electric Service prices and charges that you pay. The Federal Regulatory 
Commission regulates transmission prices and services. 

Right of Rescission — You may cancel this Agreement at any time before midnight of the third business day after you receive a copy of this Agreement by calling 
Palmco at (877) 726-5862, by sending an e-mail to Palmco (Gas or Electric Service) at the following address: customerservice@palmcoenergy.com, or by writing 
Palmco at 1350 Both Street, Brooklyn, NY 11219 

You acknowledge and understand the following: (A) You are the named customer on each of the accountfs) listed above (or in any addendum), you are the spouse of the named 
customer on the account(s), or you are over 18 years old and authorized to make decisions concerning the accounl(s). (8) Any Palmco sales representative wilh whom you 
have spoken represents Palmco and is not from your natural gas distribution company ("NGDC") or from your electric distribution company ("EDC") and is not affiliated with your 
NGDC or EDC, (C) There is no cost to switch to Palmco as your gas or electricity supplier, or to enroll in Palmco's "Natural Gas Choice Program" or in Palmco's "Power Choice 
Program"; (D) Your NGDC will continue to deliver your gas and send you your gas bills and your EDC will continue to deliver your electricity and send you your electric bills, (E) 
Savings are not guaranteed. (F) Palmco does not guarantee or promise rates lower than your NGDC or your EDC. (G) There are no cancellation fees under this Agreement. 
- You authorize Palmco to initiate service to the accounts listed above (or in any addendum), to begin your enrollment, and to obtain historical billing data, credit and other 
information about you ("Customer Infonnation") from your NGDC and/or EDC and credit agencies, so that Palmco can start and continue its service to you. Palmco reserves the 
right to refuse to provide service to you under this Agreement if it is unable lo obtain the necessary Customer Informalion or obtains Customer Information that it considers 
unsatisfactory. 

FOR DOOR-TQ-DOOR A N D T E L E P H O N E S A L E S O N L Y 
Y O U , THE BUYER, MAY C A N C E L THIS A G R E E M E N T A T A N Y T IME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE 

DATE OF THIS T R A N S A C T I O N . SEE THE A T T A C H E D NOTICE OF C A N C E L L A T I O N FORM FOR A N E X P L A N A T I O N OF THIS RIGHT 

By signing below, you agree to the terms and conditions of this Agreement, including the General terms and conditions on the reverse side. 

FOR. 

BY 

BY 

Palmco Energy PA, LLC and/or 
Polmco Power PA. LLC (Seller) BY 

BUYER'S NAME (PRINT) RELATION TO ACCT NAME 

REPRESENTATIVE'S NAME (PRINT) 
BY 

BUYER'S SIGNATURE 

DATE 
REPRESENTATIVE'S SIGNATURE MONTH / DAY / YEAR 

13-08,01 



' GENERAL TERMS AND CONDITIONS 

OEFiNmQN$: "Generotion Charge" moans liic charge tor ihe produdion ol cledridly. Tiansmission Charge" means ihe charge (or moving high vollage eledridly from a generation ladlily lo Ihe distribution 
lines ol EDC. "Commodity Charge" means the charge lor the natural gas product that Is sold, measured in cubic leet, CCF. Ihemis. or dekalherms (Dlh). 
lENflTH QF AGREEMENT AND RENEWAL PROVISION. You will buy your Gas Service from Palmco Energy and/or your Electric Service from Palmco Power for the street aildress(es) listed on the first page 
(or in any addendum) beginning on a dale sel by your NGDC for Gas Service and/or your EDC tor Electric Service ("Starting Date") and will continue to purchase your Gas Service trom Palmco Energy and/or 
your Electric Service from Palmco Power for an inilial period ol one month cominendrrg on the Starting Date. Thereafter, your purcriase of Gas Service anitfor Elocfric Service will conlinue automatically on a 
monih-io-monlli basis under the same tonus and conditions, or wilh changes to your benefit (except that tho price for gas or oleclric sorvico may stay trie same, docroaso, or increase), unless you or Palmco 
Energy, or you or Palmco Power, terminates Ihis Agreemeni by giving at leas! 30 days advance written notice to Ihe otrier before the end ot any one month term. 

CHANGE IN AGREEMENT TERMS. Whenever Palmco Energy proposes lo change the terms ol service, you will receive wrillen notilicalion Irom us in each ol our last three bills for supply charges or in 
conespondiiig separate mailings that precede the expiration date or tho effective date of the proposed changes. We will explain your options to you in these three advanced notificaiions. II Palmco Powor 
proposes to change (he terms of service, Palmco will send you advance written notices at about 90 days and 60 days before the effective date of Ihe change. " we are billing you directly for our services, then 
we win provide the nolices as a bill message, a bill insert, ot in a separate corresponding mailing. If Iho NGDC is billing our charges lor us, Ihen we will provide the notices in separate corresponding mailings, 
We will explain your oplions lo you in these advance noli li cations. 

AGENCY AND POINT OF SALE. Gas Sorvico: II you are receiving Gas Service, you hereby designate Palmco Energy as your agent lo: (a) arrange and administer contracts and service arrangemenls between 
you and your NGDC, and between you and Iho Inlerslalo pipeline transporlors ol your gas (including capacity release, re-roleaso, and recall arrangemenls); (b) nominolo ond schedule wild the inlerstale 
pipoiiiicls) tho fransporfaf/on of youi gas from tfio Safes Points) to Iho De/ivury Point(s), and with your WGDC for lha tronspoctatian al your gas from Ihe Delivery Pairrt(s) to trie your premises; and (c) aggregate 
your gas with thu gas supplies of Palmco Energy's other customers in order for you to qualify for iransportation service and to address and resolve imbalances (i) any) during tho lenn of this Agreement. As your 
agent. Palmco Energy will schedule the delivery ol a quantity ol gas at the Soles Point(s) necessary to moot your cily gate requirements based on the consumption and othor informalion that Palmco Energy 
receives from your NGDC. The Sales Poinl(s) for the gas will be a point or poinls located outside ol Pennsylvania selected from lime to lime by Palmco Energy to assure service reliability. The Delivery Poinl(s) 
lor gas transported by interstate pipelines will bo the city gate slation(s) ol your NGDC. Palmco Energy, as your agent, will arrange for iho transportation ol gas Irom the Sales Poinl(s) to the Delivery Point(sf. 
and irom OK Delivery Poinlfs) to your premises. 

Electric Sorvico: II you are receiving Electric Service, you hereby designate Palmco Power as your agent (or the purpose ol arranging, contracling for, and administering transmission sen/ices (including those 
provided by your EDC) (or Ihe delivery ol elodridty. The Sales Point(s) lor tho electricity will be ol a point or points on Ihe PJM administered transmission system (as iho case may be) located outside tho 
municipal and county limits ol your service address location, selected Irom time to lime by Palmco Power lo assure service reliability. The Delivery Point(s) lor eledridly will be one or more poinls al which 
Palmco Power, as your agenl, has arranged (or Ihe delivery of eledridly to alhird party (such as your EDC) (or your account. 

BILL PAYMENTyCMICELLATION. You will bo billed and will pay PaJmco Energy lor Gas Service airdlor Palmco Power for Electric Service based on meter readings and consumplion information Itral Palmco 
Energy receives Irom your NGDC and/or Palmco Power receives from your EDC (in each case, the "Billing Quantity"). Palmco Energy and/or Palmco Power will have tlie oplion lo adjust ihe Billing Quanlity lor 
fuel and distribulion/line loss retained by your NGDC, EDC or any interstate transporters from the Purchased Quantities. You will receive a single bill Irom your NGDC and/or EDC thai contains both Palmco 
Energy's and your NGDC's charges, and/or Palmco Power's and your EDCs charges. Your payment to Polmco Energy and/or Polmco Power is due no Inter than 20 days ntoyour bill is mailed. II your puymonl 
isnoi received (rom you when due, Palmco Energy and/or Palmco Power may, alter 15 days written notice lo you. cancel this Agreemeni; provided, however, that you will still remain obligated lo pay tor all Gas 
Service and/or Elodric Service sold lo you prior to such cancellaiion. You may cancel ibisAflreemenl i l you move Irom Iho slreel addresses writlon on ibe firs! page by providing Polmco Energy ancl/or Palmco 
Power al least 30 days advance written notice: but l!io cancellation shall apply only to ihe street address you move (rom. and nol any othei servico addresses lhat may be lisled (or you in this Agreemeni, You 
shall pay a late payment charge on any unpaid amounts (induding amjars) not received by Palmco Energy and/or Palmco Power within 25 days of Ihe date the bill is mailed al the rate ol 1.5% per monih or Iho 
maximum amount permitted by law, whichever is lower. You shall also pay Palmco Energy's and/or Palmco Power's reasonable attorneys' fees and expenses incurred by either ol thorn in attempting to collud 
any payment (rom you, 

TITLE, RISK QF LOSS. ETC. You and Palmco Energy and/or you and Palmco Power agree thai title lo, control of. and risk oMossol the Purchase Quanlilies suppllod under this Agreement will Uanslor Irom 
Palmco Energy and/or Palmco Power to you at the Sales Poinl(s). Palmco Energy and/or Palmco Powor and you agree that transadlons under this Agreemeni are originaiod ond consummaled outside Ihe 
jurisdictional limits of the munidpality, county, or olher taxing authority where your service address is located, II a taxing authority delemiines lhat a gross receipts lax or other tax is applicable to the sale ol Gas 
Service or Elodric Service under this Agreement, you agree to pay such lax, as Invoiced, 

DISPUTE PROCEDURES AND QUESTIONS CONCERNING YOUR SERVICE. If you ore receiving Gas Service (rom Palmco Energy, you should contact Palmco Energy if you have any queslions or complaints 
concerning your seivice. If you have a question or complaint concerning your gas dislribulion service, billing, metering, or olher services provided by your NGDC, you should conlacl your NGDC direclly. If you 
are receiving Elodric Service from Palmco Power, you should contact Palmco Power it you have any questions or complaints concerning your service. II you have a question or complaint concerning your electric 
distribution service, billing, metering, or olher services provided by your EDC, you should contact your EDC direclly. You can call the PUC If you are notsaiisfiedafler discussing such matters wilh Palmco Energy 
or Palmco Power. Complaints thai pertain lo Chapter 56 (relating to standards and billing pracllcos for residential ulilily service) matters shall bo handled and resolved in accordance wilh Hie applicable 
standards in Chaplor 56. Palmco shall give Iho Commission access lo disclosure statements, billing und other customer Information resources for compliance reviews as deemed necessary by the 
Commission, When complaints arise and are brought before the Commission lor resolution, the obligation of Palmco shall be extended to tho provision ol pricing information. 

CONTACT INFORMATION. Gas Sorvico: Gas Supplier Name: Palmco Energy PA, LLC: Gas Supplier SUeet Address; 1350 60lh Straol. Brooklyn. NY 11219 Gas Supplier Phone Number: (877)726-5862; 
Gas Supplier Internet Address; hltp:/Avww.PalmcoEnergy.com/. Nalural Gas Dislribulion Company Name: : Supplier ol Last Resort Namo: 

: Supplier of Last Resort Address: ; Supplier of Last Resort Phone Numbor: ; Public Utility 
Commission (PUC) address: P.O. BQX32G5, Harrisburg. PA. 17105-3228; Natural Gas Competition Hotline Number: 1-883-782-3228: Universal Service Program Name: ; 
Universal Service Program Phone Number: . Electric Sorvico: Electric Generation Supplier Name: Palmco Power PA, LLC: Eleciric Generation Supplier Street Address; 1350 60th Slieel, 
Srooklyn, NY 11219; Eleciric Generation Supplier Phone Number (877)726-5862; Electric Generation Supplier Internet Address; http;//www,PalmcoEnergy,conV. Eleciric Distnbution Company Namo: 

; Dolault Seivico Provider Name: ; Default Service Provider Address: 
. ; Delaull Service Provider Phone Number: : Public Ulility Commission (PUC) address: P.O. Box 3265, Harrisburg, PA. 17105-3228; Eleciric 
Compelilion Holline Number 1-888-782-3228; Universal Service Program Name: ; Universal Servico Program Phone Number: , 
ENERGY INFORMATION AVAILABLE: If you are a Palmco Energy customer, energy efficiency information and hislorical billing data is available from your NGDC or Palmco Energy on request. 11 you are a 
Palrnco Power customer, intoimalion on generation energy sources, energy clfidoncy, environmental impacts, and historical billing data is available Irom your EDC or Palmco Power on request. 
APPLICABLE LAWS. ETC. This Agreement is subject to all applicable local, slate, and federal laws, and Iho orders, rules and regulalions ol governmental agencies having jurisdidion over ihe subject mutlor 
ol this Agreement, induding the PUC. Services provided by your EDC and or NGDC are subject to all applicablo slale and federal laws, orders, rules, and regulations. 
FORGE MAJEURE. Neither Palmco nor you will be liable (or a broach of this Agreement if such breach is duo lo a force majeure event. A "force majeure event" means a material, unavoidable occurrence 
beyond a parly's control, such as a fire, ad ol god or public enemy, labor strike, lockout or other industrial disturbance, act at terrorism, governmenl action, NGDC adion, EDC adion. storm, hurricane, Hood, 
explosion, shortage or unavailability ol transmission facilities, and olher events lhat cennol be prevented or overcome by ordinary due diligence. A lorce majeure event does nol include an inabiliiy to pay any 
amount owing pursuani to this Agreemeni, 
LIMITATION OF LIABILITY.. If you are receiving Gas Service from Palmco Energy, as between Palmco Energy and you, you will be deemed to be in exdusivo control ol tho natural gas and responsible lor 
any Losses at and alier Ihe Sales Point(s), including, without limitation, any Losses thai Palmco Energy incurs lhat result (rom having to resell, or ils inability to resell, to anolhor parly gas supplies allocated lor 
you. As between Polmco Energy and you, Palmco Energy will be deemed in exclusive control of the gas and responsible for any Losses until tho gas is delivered to the Sales Point(s); provided, however, that 
in no event shall Palmco Energy's liability under this Agreement exceed (he difference between the reasonable price ot replacing any undelivered gas and the price ol Gas Servico under this Agreement. If you 
are receiving Electric Seivice (rom Palmco Power, as between Palmco Power and you, you will be deemed to be in oxdusivo control of the eloctridly ond responsible lor any damage, injury, charges, transporlation 
fees, costs or losses (colledively, "Losses") at and after Ihe Sales Point(s), induding, without limitation, any Losses lha I Palmco Power incurs lhat result Irom having lo resell, or its inability to resell, to another 
party eledridly supplies allocated tor you. As between Polmco Power and you, Palmco Power will be deemed in cxdusive control ol the eledridly and responsible lor any Losses until the eledridly is delivered 
lo the Sales Painl(s); provided, however, thai in no event shall Palmco Power's liability under this Agreement exceed Ihe difference between the reasonable price of rep lad ng any undelivered elect rid ty and the 
price ol Electric Service under this Agreemont. NEITHER PALMCO ENERGY NOR PALMCO POWER WILL BE LIABLE TO YOU, AND YOU WILL NOT BE LIABLE TO EITHER PALMCO ENERGY OR 
PALMCO POWER, FOR ANY CONSEQUENTIAL, EXEMPLARY, PUNITIVE, INCIDENTAL. OR INDIRECT DAMAGES ARISING FROM A BREACH OF THIS AGREEMENT, INCLUDING, WITHOUT 
LIMITATION, LOST PROFITS OR LOST REVENUES. 

NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT OR PROMISES, EXPRESS OR IMPLIED, THAT EXTEND BEYOND 
THE FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
MISCELLANEOUS. This Agreemeni is the enlire understanding between you and Palmco Energy and/or you and Palmco Power with respeel to tho subjeel matter hercol and there ore no promises, covenants 
or undertakings other than those expressly set lorth in Ihis Agreement. Except as otherwise provided herein, this Agreement can only be amended by a writing signed by you and Palmco Energy and/or you and 
Palrnco Powor. You may not assign this Agreement wilhoul Ihe prior written consent ol Palmco Energy and/or Palmco Power, as the case may be. Palmco Energy and/or Palmco Power may sell, transler, 
pledge, or assign tho accounls, revenues, or proceeds hereof, in connedion with any finandal agreement and may assign this Agreement to anolhor energy supplier, energy services company or other enlity in 
accordance wilh tho PUC rules and procedures, il any, governing such transactions. This Agreement will inuro lo ond be binding upon the successors and assignees o( the parties. THIS AGREEMENT WILL 
BE GOVERNED AND CONSTRUED IN ACCORDANCE WITH PENNSYLVANIA LAW, WITHOUT REGARD TO PRINCIPLES RELATING TO CONFUCTS OF LAW. 

EMERGENCIES, IF YOU ARE RECEIVING GAS SERVICE FROM PALMCO ENERGY UNDER THIS AGREEMENT, IN THE EVENT OF AN EMERGENCY, GAS OUTAGE, OR SERVICE INTERRUPTION. 
YOU SHOULD IMMEDIATELY CONTACT YOUR NGDC. IF YOU ARE RECEIVING ELECTRIC SERVICE FROM PALMCO POWER UNDER THIS AGREEMENT, IN THE EVENT OF AN EMERGENCY, 
ELECTRIC OUTAGE. OR SERVICE INTERRUPTION, YOU SHOULD IMMEDIATELY CONTACT YOUR EDC. 

13-08,01 
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Palmco Energy PA, LLC 
Palmco Power PA, LLC 

1350 60"' Street 
Brooklyn, NY 11219 

Phone (877)726-5862 
Fax (718) 851-2427 

BUYER'S NAME. 

ADDRESS 

Privatel 
Family in www.PalmcoEnergy.com 

LAST 4 DIGITS SS# I FULL TAX ID / DOB_ 

TELEPHONE (HOME) 

(BU SINES S) 

E-MAIL ADDRESS 

'^im^-mmmi^ G A S m^m^^^y^i. • ^mm^m^ E L E C T R I cm^k^mm 
ACCOUNT 

NAME 

UTILITY 
ACCOUNT* 

SERVICE 
ADDRESS 

Third Party Verification (TPV) ft 

a ACCOUNT 
NAME 

UTILITY 
ACCOUNT* 

SERVICE 
ADDRESS 

Nnturnl Qua Prieo: If you receivo nalural gas supply service from Palmco Energy PA. LLC; ("Palmco Energy" or "Palmco"), lor vour lirsl twq billing qvclas. Yflu will pay on 
mtroduclOrv DFII;O ol S PBr.lCi?!' Ihurmi Oeginpina m Iho ihirU Pilling gv^lg, vou will pay o prico Ihol will vary from month lo month basod on Iho applicablo 
moninly NYMEX closing pnce lor nalural gas, applicablo inlorslalo t/on s portal ion cosls, any supply and aguncy (unctions lhat Palmco portonns tor you, and olhcr prevailing 
markol condiliona Vour iniii.'ii pnca lor naliif.'il ou t supply service mi l im — (wi iCcl-Ctn.-Mcr r lhdtriis). j h o r o l> no coil ing prico for your gas supply le rv ico . 
Eloctric Prico.-; II you rcceiva elodric supply sorvico Irom Palmco Powor PA. LLC ("Palmco Power" or "Palmco"), lor vour lirsi Iwo billing cycles YOU will pay nn intnxluclory 
priot ol S pur hWh. Bogintiinq in ihit ihlrd billing cvcio. the prico you pay will be basod on • monlhly zonal locational morginol prico doierminod on a Oay ahead or 
real lima basis, and include any supply and agency tunclions thai Palmco Powor performs (or you. lino loss, complianco cosls, certain Iransniission. capacity, oncjllary, and 
adminislriiiivo cosls incurred by Palmco Power, and olher prevailing nwko ! conditions Your-imlial piic«-loi.oli>fil'k: Htppl*-sa'vic«-wtH bu. • piw-kWIir-Jhoro is no 
coi l ing prjco for your oloctric supply sorvleo. 

Gas & Eli iclric Sorvlco. Your gas and/or oloctric supply servico chargos will include thu oslimatod applicable total slale taxos, but will oicludo Pennsylvania slota sales 
nnd counly K U . i[ applicable. You ore also responsible lor paying ond reimbursing Palmco lor all other applicable ta*es (il any), and any olher govemrrunl feus. 
assossmonls. and chargos. howover aesignatod, relallnp to Iho service provided unBtir mis Agreement II you are lux onompl, you must lurnish Palmco an uppropriaio 

Ivvouidliko Budget Billing: fPfoaso inii/al /Yyou wouW Uke Budgol Billing) •Restrictions may apply. 

SALES AGENT S NAME (It HpplicaWo). Method of Con t rac t i ng : ^.Door-to-Door. | Te lephone ; 

This is an Agreement bolween Palmco Energy and you lor Gas Servico, ond'or Palmco Powor and you for Eloctric Sorvico, al each of Ihe account addrossos listed above (or 
in on addendum). You agree to purchaso all Gas Servico Irom Palmco Energy andfor all Eloctric Servico Irom Palmco Power required to serve each of iho accounts I")led 
above (or in nny addendum) (in each case Iho 'Purchase Quanuiy) at a variable pneo, as desenbed abovo and in the General Terms and Condi lions ot this Agreemont. 
Palmco Energy is licensed by tho Ponnsylvanin Public Utility Commission (*PUC") to oiler and supply Gas Sorvico in Ponnsylvania, Our PUC license numbor is A-2009-
2100320. F>nlmco Energy sets the gas commodity pnees and charges lhal you pay. The PUC regulates distnbution prices and services. Palnico Powor is licensed by Ihe PUC 
10 oiler ami supply Electric Service in Ponnsylvania. Our PUC liconso number is A-2009-2108338. Palmco Powor sols Iho Electric Service prices and chargos lhat you pay. 
The Foduriii Rogulalory Commission rogulalus transmission prices and services. 

Right of Roiolsslon — Vou may cancol this Agreement at any tlmo before midnight of tho third business day after you rocaivo a copy of this Agroemont by call ing 
Palmco at (877) 726-5862, by sending an o-moll to Palmco (Gas or Eloctric Sorvico) at tho fol lowing address: customorsorvicolgpalmcoenorgy.com, or by writ ing 
Polmco nt USO 60th Slroet, Brooklyn, NY 11219 

You ocknowlodgo and undersland tho following: (A) You aro tlie named cusiomer on each ol thc occount(s) listed obovo (or in any addendum), you are lha spouse of the 
named cusiomer on Mie accoun 1(5), or you are over 18 years old and auihoriied lo make decisions concerning Ihe accouni(s), (B) Any Palmco sales roproseniutivo with 
•vhom you have spoken represents Palmco and is not irom your nalural gas dislribulion company ("NGDC") or from your electric distnbution company ("EDC"} and is not 
affilialed witn your NGDC or EDC. (C) Thore is no cost lo switch to Palmco as your gas or electricity supplier, or lo enroll in Palmco's "Natural Gas Crioice Program' or in 
Palmco's "Power Choice Program"; (D) Your NGDC will continue 10 deliver your gas and send you your gas bills ond your EDC will conlinue to dolivof your oloclricily and 
send you your elodric bills (E) Savings ore nol guoranlood. (F) Pnlmco dqos no| ounrnnteo oi promise rntff j low-ir |hnn vour NGDC Or your EDC IGl There are no 
concellalioii loos under Ihis Agroomenl 

• You oulhonio Polmco to imliolo sorvico lo Ihe occounts lisled above (or in any addendum), to begin your onrollmonl, and to obtain historical billing duta, credit and olher 
informalion about you ("Cusiomer Informalion") Irom your NGDC and/or EDC and crodii agencies, so thai Palmco can slarl and conlinue its sorvico lo you, Palmco rosorvos 
Iho riahl 10 reluso to provide service lo you under this Agrooment it il is unabla lo oblain the n ocas sary Cusiomer Informalion or obtains Cusiomer Infomiulion lhal it considers 
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FOR DOOR-TQ-DOOR AND TELEPHONE SALES ONLY 
YOU, THE BUYER, MAY CANCEL THIS AGREEMENT AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE 
DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT 
By signing below, you agroo to the terms and condit ions of Ihls Agroemont, including Iho General terms and condit ions on Ihe ravorso side. 

Palmco Energy PA, LLC and/or 

FOR Palmco Power PA. LLC (Seller) BY < 

BY 

BY 

"WnPTFKMnFfilNTT" HIATiOrJ Tfl A t f l hjAMf 

ftEPNESfNIftllVE'SMAMt (MINI) 10 NUMflCH 
BY 

UUYEB'SSIGNSrUKt 

DATE 
AEPRESENIAIIVE'S SIGNATURE MONTII/DAY/YEAR 



GENERAL TERMS AND CONDITIONS 

UEHNIT1QNS: 'Gcnemtion Cfijigo" mucins tr\t cri;iiyu roi tlio pfoduclon o' clt>ctJieily 'Trarmntosioi' GMjrflti' mciins Iho cfcwuo Tor rnovinfl hiflfi vollyge elucti icily tiom a ̂ cnorjlon faolily to llie dutlitxilion 
linusot l!.DC 'Cwnmodily Cli.i'flo' mu.instlio chaiflo Ioi iho n.tlucil ptalucl in.it ra sow, rnuasuiod in cubto led, CCF, IticmiD, or aokamorno (Dllil 
LENGTH PF AGREEMENT ANO HENKWAL PROVISl^, Vou will Uuy yoi" Giis Seivico Iron ['jlmco f.nwgv ilinl/O' your EIPCIIIC Sorvico Irom Palmco Poivsi (or Iho tliunt .TOOfesslos) lisled on Ihe linJ 
p.igB (w in my aOUemlum) Dugjimna on J date Mil By your NGDC lor Gas Borvice nnd/or your EDC to' Eloctric Survco I'SlJrtino D.rlo') and will conlmuo lo purclujo your Gas Servte lioni p.nmco Enoroy 
Liml/or your Elcctnc ServBo Irom PiiliTico Power!« an imiul pcikxl 0' one montH commwiciiio on trie Blartino Date Tlwrpjllcr, your pwclttw ol G.w Service omKw Elcctiic Seivico *»\ eonlimie aulomuricully 
on J nmn-Io-month Dasis ixxKK llw ume terms jnO KmClrons, of wild ctanoes to your OcncU (ocvpl thai Ihe price tor Q3S or oloclric Krvee mjy slay Uw s îme. dcciujte, or incieasel, unicu you oi 
Palmco Energy, Of you or Palmco Powef, terminates this Pqicement by grvmg ol leatt 30d,iys advance vutriten nolicc la the otner betora the end ol any one montlilerm 

CHANGE IN AGREEMENT TERMS, Wiefwvf Palmco Erwgy pioinaos to change the leims ol twvto, you wil receive winlcn notilicatiofi Irom us m eacli ol our Lis! Ih'm l»ls lof lupply cnjiges or in 
cofreftponding separalc mailirigi lhat precede the eipiiaiion dala or Ilia eltactive date of the proposed cluriges We will cupbun your oplions 10 you m Ihetc tmee advanced ncriilicatioris II Palmco Povro' 
pioposmlochanaKlIicleinisoliiciwco. P.ilmcov^nsrul you uu<-.ince winlun nolees al nboul 90dJy« una GO days Beloce tho eftoctivo dale ot tho change It wo aioUllnig you diiectly lor om services. Ili.m 
wu will pfOv«Je inc nolicos ns a ull meBS;iae. a Oil insini w in a soinralu coirosponding mailina 'I the NGDC is Wiling our charges tw us. Ihen we will ptovWo the nolicuu in sufwato correspo'iUiiig mailings 
Wu will oiplain your ophons to yuu in tnnsa iidv.inco niiti|«:,itK)ns 
AGIiNCY M P POINT OF BALE. Gan Solvlco: II you jrq receiving Gas SoivKe. you heietiy ilusiunalo I'almco Erwrgy at yuul iiauiit 10 (a) armrigo aru .nlmmntel conlractH antl service arrjriijonninls 
Uclwrun you and youl NGDC, .ino Imtouen you and ma mterstale iupcliiu HansBoneru ol your u>t5 (mcluUuig capacily lelause, re-releasu. aiU iccall arroiDunicntsl. (ti) riominLilo anu tchwlglu with Ihe 
mterEI.ile pipo6ne(s) Iho Iwnspoil.ition ol your gas troni mn Sains I'oinlls) to ine Delivery Poinl[B), and with you! NGDC lor ino Iranspoiution ol youf HJS l'Om l'** Delivery Poinl(s) Ui ine youf premises, ami 
(e) aoo'coale your gas wilh tho gas supplies ol Palmco Enemy's otlwr cuslomeis in oiita Ic" you to qualily lot transpohalon sefvee arid lo uoaress ana rcsohe unpiiLince* (il any) aunng Ihe term ol this 
^rrement As your ogent, Palmco Enemy wil scfoduie tne delvcfy ol a quanhty ol gas al tho Sales Poinl(s) necessary to meet your cily gate requiiements based on the consumcdon ana other inloimation 
thai Palmco Energy recciw™ rrom youf NGDC Tne Sales Pomlfi) lof Iho gas win Cm a port orpaim located oulsulo ol Penntylvanu seleclod Horn tuno 10 lime b) Palmco Eneioy toassuo sorvico lokabUy 
TneOelvciy PoiriUS) lof gas transpoftod by ulcistalo Fapulme* will be Ihe city gate station(s) ol you' NGOC. Palmco Encigy. as you agonl. willanange lor Ihe transpotlalion ol gas'lorn Ihe Sales Po<rU(s| 10 
the Oelrveiy Poinl(s], and Irom llie Delivery Point(s) 10 your premises 
Elnetrle Sorvk»; II you aio'ocoiving liloclnc Seivico, you hereby donfliialn Palmco Po*« as your ngent tor tho puipose ol anaiying cofiiuclmo ta, -ina ajmiraslering Iraiiomrasioii servtes |icicluUiiy those 
piovidud By your EDC) lor ihe aelivery ol eleclncily Tha S;ilos Poinlis) lor llie cloctiicily will bo at \i puint oi posits on Iho PJM ndmi nisi a red iransmisson syslom {as the case may Oe] localod oulsidu mo 
mumcifi.il arm county ImKs ol your HUIVICO mlcliess KXiiiion BeledKl Irom lime tu lime by f'almeo Powoi lo assure service reliab-lily. Ine DelMiy Pointjs) lor elnclricily will Do one or mole poinls al which 
I'almco Power, as your agnnl. has urrangcil lor llindeliiery ol itluctucily 10 ainiruparly [such as youi LDCMor your accouni 
jlILL PAyMENTICANCELl-ATlON, Vou will toWiea ind will p.iy P.ilmco Energy lof Gas Sorvico timl/or Palmco Power 101 Eleciric Servico liusedon meter rojamgi ana cofisumWiori intormaton Ihal Palmco 
Energy receives Horn your NGDC anafoi Palmco Power lecovos Irom your EDC (mcachcaso. Iho 'Billing Quanuiy] Palmco Energy anj/oi Palmco Pernor will have Ihc oplion to aOjusi tne Billing QuanMy ror 
lud anu dotrihution'lino loss retained by your NGOC, 6DC oi any mtorstao transporters liom the Purchased QuanUies Vou will receNc a sngle W I'om yom NGDC andiof EDC Ihol comans Eolh Pakneo 
£11010/1 ana your NGDC's chaiBes. andror Palmco Power's and your EDC s charges Voui paymonl 10 Palmco Energy andtof Palmco Pumr a due no Ijlof than ?0 aays alter your tm is mailed II youi 
payment is not leccived Irom you wticn due, Palmco Energy and/or Palmco Poiver may, atter IS days wnncn notice to you cancel this Agreemeni. povnted hOAover, that you wiP s l l remam obligaled lo pay 
lot al C .B Soivice androf Lloet'ie Soiwco sou 10 you prtc 10 such canootaton You may cancel Ihis \icownonl it you movo liom the slioet atKKtmscs wmien on llw liitl page oy oroviauig Palmco Energy 
antVor Palmco Pmwf al least 30 days aovance wnKen police, but Ihe cancellaiion shall apply only lo tlie slioel address you move rrom. ana not any olhei surwee aoa'otsos trial may tw listed 101 you m ihis 
fldiocmimt You shall pay a late paymonl chaigo on any unpad amounts (including arrcais| nol received by Palmco Energy anofor Palmco Pinvar wrlhin 25 days ot llw date Ihc Im is mailed at llie ralo 01 
1 i% pcir monlh of the maximum amount pormittca By | j ^ , wlncliovi'r is lowci. Vou shall also pay Palmco [ineigy's andJor Palmco Powei'a roasoiinblo allornoys' lent and e-ponsus mcurred By eilhor ol Ihtim 
111 allompting lo colloct any [tiymenl liom you 
HUE. RISK OF LOSS. ETC You and Palmco Energy iincfoi you urU P.ilmco Power agree lhal lilie lo. conlrol ol. ano risk ol lois ol Iho I'urchase Quanlilies supplied unaor this Iflreemenl will Irannler liom 
F>dliiico Energy andJof Polmco Poww 10 you at llw Soles Points) F'.ilmco Energy and/w Palmco Power and you agree lhat transactiofis under lha Agreemeni are ongnutod ana ojnsummjled OUISKJO Ihe 
jurnOielional limits ol llw muneipility. counly, of olnef laiins authomy whoic your service adOress 8 kxalcd II a taung aulhonty oelcfmincs thai a gicss leceipts U- or olher lax is aDOMeafo lo Uw sale ol 
Gas Service of Elednc Service under Ihis Agreement, you agioo to pay such lax, as invoiced 
DISPUTE PROCEDURES ANO QUESTIONS C O N C t ^ i i ^ , YOUR SERVICE. II you aic leccmng Gas Service riom Palmco Enoigy, you should conlacl Palmco Energy il you have any qucsuons Of 
complaints concerning youi servico II you nave a queuon of eomptiinl cwicernng your gas dulnbution service, billing, metering, of othor services providod by your NGDC. you shoukJ conlacl your NGOC 
duoelly II you are receiving Electric Seivico Irom Palrnco Power, you should conlacl Palmco Povrtii il you nave any suostsms or complaints concerning youi sorvico II you tuivo a question or coniplart 
concerning youi etednc Uistnhulion service. Oiling, metering or olher seivices provided hy your EDC. you shoud contact your EDC flirectly Vou can call tho PUC il you are nol ulisticd ana oncussing sucn 
mailers wlh Palmco Energy of Palmco Pomir. Complamis lhat perlinri to Chaplor 56 (relaimg lo Blana.iids and billing piaciicos Ioi resdohlial ulilily service) mailers shall be hnnoled and resolveO in 
acconl.ince Willi llie applicable it.uidiiids In Cli.iplel 50 ['iilmco shall give lha Commission accous lo disclosuru Dtalemenls, billing and other cusiomer intorm.ilIon resources Iw compliance reviews as 
deomea nccessaiy By Iho CoriimiBsion Whun complinnts anno anil ore Broughl Belorelho Commisnon lor resolution, Ihe oBigation 0! P.ilmco shall Be oitendoU tolhu piovision ol pnemg inlormution 
CONTACT INFORMATION Gas Sorvlco; Gas Supplier N.imo Palmco Energy PA LLC; Gas Supplier Slreel Address 1350 GWh Stroel. Orooklyn. NY 11ZI0 Gas Supplier Phone Numtwr, (677)726-5662, 

Gas Supplier Internet Addioss hUp/WwwPalmCoErwrBycom/. Nalural Gas Dstribulion Company Name ! Supplier ol Last Rosoil Namo 
: Suppliol ol Last Resort AWress : SuprVwr ol Lasl Resort Phone Numbor, ; Public 

UWly CommBaon (PUC) uddress PO Boi 3265, Harraburg, PA 17I05-377B. Natural Gas CompoUion HoUmc NumBef, 1-688-782-3228. Univorsal Service Prcgiam Namo 
; Univeisal Serwc„ Piogrnm Phone Number, Etoctrk: Service: Eloctric Generation Suppliet Name Palmco Power PA. LLC: Elednc Gorwiation 

Supplier Sncel Addioss 1350 GOUi Street. DrooKlyn. Ijv 11210. Eleclnc Genoiation Supplier Phono Numtwf, 1877)726-5862, Eloctric Gonofation Suppler Inleinel Address htlp//wwwPa!incoEnorgycOfn/ 
Electric Disinbulion Company Name ; Delaull Seivico Provdcr Namo I Oolauil Service PrffnOei Address 

; Delaull S^wce ProvOei Phone Number; ; PuBW UWity Commtsion (PUC) aatress P.O Boi 3265, HarnsBurg. PA 17105-3228, Electric 
Compelilion Holline Number. 1.888.782-3228, Umversoi Servico Piogram Name T Universal So'vice I'rogram Phono Numbor,. 
ENERGY IN I'OHM AT ION AVAILABLE It you are a Palmco Enmgy cusiomer, energy elleiency inloimaiion ond historical billing dala is av.-nlaBlo trom your NGDC 01 P.ilmco Energy on reouoBl IT you .ire u 
Palmco Power cirMomef. inlorm.iliori on gonerjlion ern.igy sources, erajrgy ellicicncy, envlronmenlal impaclo. and historical Ming OJIJ IS tivuduBIO Irom your EDC or Palrnco Power on requesl 
APPLICABLE LAWS. ETC, lha Agieomcnl is suBjecl lo all applicable local, slale, and lederal laws, and tlie onlors, rules and rcnulJtions ol govcinmenlal agencies tijviiig|uiiBdictioii ovei llw sub]oc! mat!er 
ol lha floiocineni, including llw PUC. Soiwccs piovKlcd Dy your EDC jndor NGDC are suCJeclto aU applicable state and ledeial laws, tcoeis. lulos ana legulalcns 
FORCE MAJEURE. Neither Palmco nor you win he KiBle lor a »o;ich ol Ihe Agieemenl il sucn breach H Uuo 10 a foree mafeuro ovonl A 'lorce majeure event- means a malenal. unavoidablo occurrence 
beyond a party'! conliol. such as a lire, act ol god Of puUic onomy, laboi unlie, lockout Of othor induslnal doluibance, acl ol lorromm. governmont action. NGDC action EDC adion. slotm. humcane, llofxl 
e>ptos">n, tnortage of unavailability ot Iransmasion latiliiies ana olhei evonis thai cannot be rxevomed of oveicomo by ordinaiy due dJigonce A loice majeuie event doos nd induae an maMily to pay any 
amount owmg puisuant 10 mis Aflicemeni 
LIMITATION OF LIABILITY.. » you ore receiving Gas Service Irom Polmco Energy, as Between Palmco Energy and you. you will be doomed to bo m exclusive conlrol ot irw nalural gas and icsponsiblo lor 
any Losses at andatlci ine Sales Point|s| including, wiinoul limitation, any Losses lhat Palmco Energy incurs lhal resull Irom having to le sol. or its maBililylo lo&cll loonoinei party Qas supptos alocaleO Ioi 
you As Behveen Palmco Energy and you, Palmco Energy will be doomed m o.clusrve conlrol ol Iho gas and rosponsiBle lor any Losses uniil ino gas is fleliveied lo Ihe Sales Poini(s) ptovided. Iiowovoi, thai 
111 nu ovonl shall Palmco Eneruy's liablhly undci Inn Agieemenl exceed ine ilitlerenco Belwoen tha fotmonatita price ol roplaciriB any undelivered gas and the price ol Gas Seivice under this Agicemonl II you 
lire receiving Eleclnc Service lioni I'almco Power, as Between P.ilmco Powei and you, you will be iloumeo lo be in oiclusiue conlrul ol the oleclncrty and instonsiblu lor any Oamage, injury, clurgus, 
transporlatwri lees, cosls or losses icoilocuvely. 'Loswis') al ano alter Ihe Sales Point(s). incimling. without lirralation, uny Lossos thai Palmco Powor incurs thai result Irom having lo resell, or its mabiity lo 
roBult. lo anoihcr party olectnciiy suppiios allocaled toi you As Bolween Polmco Power and you. Palmco Power will bo deemed in eiclusive conlrol ot Iho elcctricily and losponsible la any Losses until the 
ctedimty is delivered lo the Sales Pomtls). pfovided. nowevei, lh.it m no event shall Palmco Power's baOiily unoei Ihis Agreement exceed the dillercnee behvoen Ihe reasonable pnee ot icptacmo any 
undelivered eleclnoly and the pneo ot Eleclnc Service under Wis Agreement NEIIHER PALMCO ENERGY NOR PALMCO POWER WILL BE LIABLE 10 YOU. AND YOU WILL NOT BE LIABLE 10 
EITHER PALMCO ENERGY OR PALMCO POWEI*. FOR ANY CONSEOUENIIAL, EXEMPLARY. PUNITIVE. INCIOENIAL. OR INOIMECI DAMAGES ARISING FROM A OREACH OF THIS 

' AGREEMENT. INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR LOST REVENUES. 
NO WARRANTIES. NEITHER PALMCO ENERGY NOR PALMCO POWER MAKES ANY WARRANTIES, AFFIRMATIONS OF FACT OR PROMISES, EXPRESS OR IMPLIED, I HAT EXTEND BEYOND 
IHE FACE OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 

MISCELLANEOUS. This Agruemunt is Hie onlno urn(t,Blandino Bolwoori you anO Palmco linmoy andfor yog and Palmco Pcwr with lospecl lo Iho subtoct muller hcieor and ihcro aro no promisoB 
covenants or undertakings olher man Ihose uipressly sel (Oflh in Ihis Agreomunt lixcopt as olliorwau pioviaed herein this Aflreement cun only t» amended By a willing uigrind By you and Palmco Eneigy 
und'or you and Palmco Power Vou may nol assign Ifilj Agioemenl wilhoul llw prior winton consent ol Palmco Energy antfei Polmco fewer, os Ihe caso may he Palmco Eiwflf undrUi' Palmco Pa*ci miry 
sell, tianslei, pledge, or assign Ihe accounls, revenues, of pfocoedshcieol, in connection wilh any linancial agiocnwnt and may assign Ihis Iflrotment lo another crwigy suppiei, energy serweos company or 
oinei entity in accoidanco wuh the PUC rules and pfocedures. il any, governing such liansaclions Tho Agreement will muie 10 and Bo Binding u[on tlie suceessois and assignees ol Uw partios THIS 
AGREEMENT WILL BE GOVERNED AND CONS1RIJED IN ACCORDANCE WITH PENNSYLVANIA LAW. WITHOUT REGARD TO PRINCIPLES RELATING TO CONFLICTS OF LAW. 
EMERGENCIES. IF YOU ARE RECEIVING GAS SERVICE FROM PALMCO ENERGY UNDER THIS AGREEMENT. IN IHE EVENT OF AN EMERGENCY. OAS OUTAGE. OR SERVICE 
INTERRUPTION. YOU SHOULD IMMEDIATELY CONTACT YOUR NGDC. IF YOU ARE RECEIVING ELECIRIC SERVICE FROM PALMCO POWER UNOER THIS AGREEMENT. IN IHE EVENT OF 
AN EMERGENCY. ELECTRIC OUTAGE. OR SERVICE INTERRUPTION, YOU SHOULD IMMEDIATELY CONTACT YOUR EDC, 13 08 01 



Docket No. A-2009-2100320 
Palmco Energy PA, LLC 

Responses to Data Request 

RECfciVED 
AUG 2 0?0i3 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

I, Robert Palmese, hereby state that the facts set forth are true and correct to the best 
of my knowledge, information and belief, and that I expect to be able to prove the same 
at hearing held in this matter,. I understand that the statements herein are made subject 
to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to authorities). 

ROBERT PALMESE 
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From. (212) 510-!I73 
Prior M, WitzgBf, Eiq. 

Cull on and Dykman LLP 
44 Wall Straet, 17th Fl. 
N.w York, NY 10005 

Origin D:PCTA 

J1S.OI31iSHC26 

SHIP TO: (212)510-2273 BILL SENDER 

Rosemary Chiavetta 
PA Public Utility Commission 
400 NORTH ST 
Commonwealth Keystone Building 
HARRISBURG, PA 17120 

Ship Data: 20AUG13 
ActWgt 1.0 LB 
CAD: 4756566/INET3430 

Dalivary Addrm Bar Cod* 

R(f# 20651-00005 PMM 
Invo ics It 
POM 
D«p1# 

TRK* 7965 0128 6500 
Imt 

EN MDTA 

WED - 21 AUG10:30A 
PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

51 AO i M ia l w 

Allor printing this label: 
1. Uso the 'Print' button on Ihis page to print your label lo your laser or Inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Placa label In shipping pouch and alfix It !o your shipment so lhat Iho barcode portion of the label can bo road and scanned. 

Warning: Use Only Iho piinled original label (or shipping. Using a photocopy of Ihis label for shipping purposes Is traudulent and could rosult in addilional billing cltafgcs, along with 
tho cancellaiion ol your FedEx account number. 
Use of Ihis syslam constiluies your agreemeni to Iho service condilions in Ihe currenl FedEx Servico Guide, available on fedex.com.FedEx wilt not be responsible for any claim in 
excess ol $100 per package, whether the resull of loss, damage, delay, non-delivery.misdelivery.or misinformation, unless you declare a higher value, pay an additional charge, 
documont your octuaf loss and file a ffmofy claim. Umltaf ions found in (he currenl FedEx Sorv/ca Guide apply. Vour right lo recover from FedEx for any loss, including Intrinsic value 
of Iho package, loss of sales, income interest, profit, attorney's foes, cosls, and olhor forms of damago whether direct, incidonlol.consoquontial, or special is limited to Ihe gioator of 
$100 or the aulhorlzod declared value, Recovery cannot exceed actual documenled loss.Maximum for items of exiraordlnary value Is $1,000, e.g. jewelry, precious molals, 
negotiable Instruments and olher items lisled in our ServlceGuIde. Wrillen claims musl be Tiled wilhln strict time llmils, see currenl FedEx Sofvlce Guido. 

https://www.fedex.coni/shipping/htm I/en//PrintIFrame.html 8/20/2013 


