
RECEIVED 

NorthStafGas AUG 132013 
PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 

August 12,2013 

Via FEDEX 

Secretary of the Commission 
Keystone Building 
400 North Street 
2 IK | l-loor, RoomN201 
Harrisburg, PA 17120 

Re: North Star Gas Company, LLC \s Application to offer natural gas supply services to 
the public in ihe Commonwealth of Pennsylvania 

To Whom II May Concern: 

Please find enclosed a copy of North Star Gas Company, LLC's Application for License 
(NGS) along with Confidential Exhibits lo such Application, filed under seal, together 
with thc requisite $350.00 filing fee. 

Please note lhat such application responses containing confidential information are being 
filed under seal as this infonnation is sensitive trade secret, commercial; and financial 
information that, if disclosed to competitors, would cause substantial harm and put North 
Star Gas Company, LLC at a disadvantage to ils competitors. Accordingly, North Star 
Gas Company, LLC respectfully requests the Commission to mainiain thc confidentiality 
ofthe information filed under seal. 

Should any issues arise, please don't hesitate to contact mc directly. Thank you in 
advance for your attention to this matter. 

Chri^aaQiedmtha 
Assistant General Counsel 

North Star Gas Company, LLC 
cb@yepenergy.com 

Enclosures 

7660 Woodway Dr., Stc. 471 A, Houston, TX 77063, Direct: 713-358-8509, Tax: 713-335-5768 



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of North Star Gas Company, LLC d/b/a YEP Energy, for approval to offer, render, furnish, or as afn) fas 
specified in item #8 belowl to the public in the Commonwealth of Pennsylvania. 

To the Pennsylvania Public Utility Commission: 

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and F ^ r p n ^ g U h . 
Applicant are: 

North Star Gas Company, LLC d/b/a YEP Energy 
7660 Woodway Dr., Suite471A Min t o ^nn 
Houston, TX 77063 m 1 3 2 0 1 3 

Phone: 877^418-5872 
Fax: 855-884-0560 PA PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 
Please identify any predecessor(s) of the Applicant and provide other names under which the Applicant has 
operated within the preceding five (5) years, including name, address, and telephone number. 

None. 

2. a. CONTACT PERSON: The name, title, address, telephone number, and FAX number of the person to whom 
questions about this Application should be addressed are: 

Christian Bedortha, Assistant General Counsel 
7660 Woodway Dr., Suite 471A 
Houston, TX 77063 
Phone: 713-358-8509 
Fax: 713-335-5768 

b. CONTACT PERSON-PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY: The name, title, address 
telephone number and FAX number of the person with whom contact should be made by PEMA: 

Michael Nguyen, Executive Vice President 
7660 Woodway Dr., Suite 471A 
Houston, TX 77063 
Phone: 713-395-5348 
Fax: 713-335-1182 

3. a. ATTORNEY: If applicable, the name, address, telephone number, and FAX number of the Applicant's 
attorney are: 

Christian Bedortha, Assistant General Counsel 
7660 Woodway Dr., Suite 471A 
Houston, TX 77063 
Phone: 713-358-8509 
Fax: 713-335-5768 

b. REGISTERED AGENT: If the Applicant does not maintain a principal office in the Commonwealth, the 
required name, address, telephone number and FAX number of the Applicant's Registered Agent in the 
Commonwealth are: 

CT Corporation, 1515 Market Street #1210, Philadelphia, PA 19102, P: (215) 563-7750, F: (215) 563-7773 

4. FICTITIOUS NAME: (select and complete appropriate statement) 

X The Applicant will be using a fictitious name or doing business as ("d/b/a"): 

Attach to the Application a copy ofthe Applicant's filing with the Commonwealth's Department of State 
pursuant to 54 Pa. C.S. §311, Form PA-953. 

Please see Attachment 1. 
Namrul Gas Supplier License Apj>licaliiin O 
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or 
The Applicant will not be using a fictitious name. 

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: (select and complete appropriate 
statement) 

Q The Applicant is a sole proprietor. 

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa. C.S. §4124 
relating to Department of State filing requirements. 

or 

TheApplicant is a: 

• domestic general partnership (*) 
• domestic limited partnership (15 Pa. C.S. §8511) 
O foreign general or limited partnership (15 Pa. C.S. §4124) 
• domestic limited liability partnership (15 Pa. C.S. §8201) 
• foreign limited liability general partnership (15 Pa. C.S. §8211) 
• foreign limited liability limited partnership (15 Pa. C.S. §8211) 

Provide proof of compliance with appropriate Department of State filing requirements as indicated 
above. 

Give name, d/b/a, and address of partners. If any partner is not an individual, identify the business nature of 
the partner entity and identify its partners or officers. 

Q * If a corporate partner in the Applicant's domestic partnership is not domiciled in Pennsylvania, attach 
a copy ofthe Applicant's Department of State filing pursuant to 15 Pa. C.S. §4124. 

or 

X The Applicant is a: 

• domestic corporation (none) 
• foreign corporation (15 Pa. C.S. §4124) 
• domestic limited liability company (15 Pa. C.S. §8913) 
X foreign limited liability company (15 Pa. C.S. §8981) 
• Other 

Provide proof of compliance with appropriate Department of State filing requirements as indicated above. 
Additionally, provide a copy of the Applicant's Articles of Incorporation. 

Please see Attachment 2. 

Give name and address of officers. 

Penny Hankins - CEO, 7660 Woodway Dr., Suite 471 A, Houston, TX 77063 
Mike Kim - President, 7660 Woodway Dr., Suite 471 A, Houston, TX 77063 
Michael Nguyen - Executive Vice President, 7660 Woodway Dr., Suite 471 A, Houston, TX 77063 

The Applicant is incorporated in the state of Texas. 

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: (select and complete appropriate 
statement) 

Nalural Gas Siij iplici License A[iplicali i i i i T 
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Q Affiliate(s) of the Applicant doing business in Pennsylvania are: 

Give name and address of the affiliate(s) and state whether the affiliate(s) are jurisdictional public 
utilities. 

Q Does the Applicant have any affiliation with or ownership interest in: 
(a) any other Pennsylvania retail natural gas supplier licensee or licensee applicant, 
(b) any other Pennsylvania retail licensed electric generation supplier or license applicant, 
(c) any Pennsylvania natural gas producer and/or marketer, 
(d) any natural gas wells or 
(e) any local distribution companies (LDCs) in the Commonwealth 

If the response to parts a, b, c, or d above is affirmative, provide a detailed description and explanation of the 
affiliation and/or ownership interest. 

Q Provide specific details concerning the affiliation and/or ownership interests involving: 
(a) any natural gas producer and/or marketers, 
(b) any wholesale or retail supplier or marketer of natural gas, electricity, oil, propane or other 
energy sources. 

• Provide the Pa PUC Docket Number if the applicant has ever applied: 
(a) for a Pennsylvania Natural Gas Supplier license, or 
(b) for a Pennsylvania Electric Generation Supplier license. 

• If the Applicant or an affiliate has a predecessor who has done business within Pennsylvania, give 
name and address of the predecessor(s) and state whether the predecessor(s) were jurisdictional 
public utilities. 

or 

X The Applicant has no affiliates doing business in Pennsylvania or predecessors which have done 
business in Pennsylvania. 

Please see Confidential Attachment 1. 

7. APPLICANT'S PRESENT OPERATIONS: {select and complete the appropriate statement) 

Q The Applicant is presently doing business in Pennsylvania as a 

• natural gas interstate pipeline. 
Q municipal providing service outside its municipal limits. 
Q local gas distribution company 
• retail supplier of natural gas services in the Commonwealth 
Q a natural gas producer 
Q Other. {Identify the nature of service being rendered.) 

or 

X The Applicant is not presently doing business in Pennsylvania. 

8. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as a: 

X supplier of natural gas services. 

Q Municipal supplier of natural gas services. 
L l Cooperative supplier of natural gas services. 
• Broker/Marketer engaged in the business of supplying natural gas services. 
• Aggregator engaged in the business of supplying natural gas services. 
• Other (Describe): 

Natiirnt Gas Supplier License Application A 
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9. PROPOSED SERVICES: Generally describe the natural gas sen/ices which the Applicant proposes to offer. 

10. 

NSGC will provide natural gas supply to residential, small business, commercial and industrial customers 
within the Commonwealth of Pennsylvania. 

SERVICE AREA: Provide each Natural Gas Distribution Company (NGDC) in which Applicant proposes to 
offer services. 

Applicant proposes to initially offer services in the following NGDC service areas: Columbia Gas of PA, 
PECO, UGI Utilities, Inc., UGI Penn Natural Gas, and UGI Central Penn Gas. 

11. CUSTOMERS: Applicant proposes to initially provide services to: 

Q Residential Customers 

Q Commercial Customers - (Less than 6,000 Mcf annually) 
Q Commercial Customers - (6,000 Mcf or more annually) 
• Industrial Customers 

Governmental Customers 
X All of above 
• Other (Describe): 

12. 

13. 

START DATE: The Applicant proposes to begin delivering services on October 1, 2013. 
(approximate date). 

NOTICE: Pursuant to Section 5.14 ofthe Commission's Regulations, 52 Pa. Code §5.14, serve a copy of 
the signed and verified Application with attachments on the following: 

Irwin A. Popowsky Office of the Attorney General 
Office of Consumer Advocate Bureau of Consumer Protection 
5th Floor, Forum Place Strawberry Square, 14th Floor 
555 Walnut Street Harrisburg, PA 17120 
Harrisburg, PA 17120-1921 

William R. Lloyd, Jr. Commonwealth of Pennsylvania 
Commerce Building, Suite 1102 Department of Revenue 
Small Business Advocate Bureau of Compliance 
300 North Second Street Hamsburg, PA 17128-0946 
Harrisburg, PA 17101 

Any of the following Natural Gas Distribution Companies through whose transmission and distribution 
facilities the applicant intends to supply customers: 

Valley Energy Inc. National Fuel Gas Distribution Corp. 
Robert Crocker David D. Wolford 
523 South Keystone Avenue 6363 Main Street 
Sayre, PA 18840-0340 Williamsville, NY 14221 
PH: 570.888-9664 PH: 716.857.7483 
FAX: 570.888.6199 FAX: 716.857.7479 
email: rcrocker(5jctenterprises.ora email: wolforddcainatfueLcom 
UGI Central Penn Peoples Natural Gas Company LLC 
David Beasten Lynda Petrichevich 
2525 N. 12 , h Street, Suite 360 375 North Shore Drive, Suite 600 
Reading, PA 19612-2677 Pittsburgh, PA 15212 
PH: 610.796.3425 email: Lvnda.w.petrichevichOipeoDles-aas.com 
FAX: 610.796.3559 PH: 412.208.6528 

FAX: 412.208.6577 
Natural Gas Siijiplicr License A|ip!ic.ilion 
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Peoples TWP LLC {Formerly T. W. Phillips) 
Robert M. Hovanec 
205 North Main Street 
Butler, PA 16001 
PH: 724.287.2725 
FAX: 724.287.5021 
email: rhovanecfSHwphillips.com 

UGI 
David Beasten 
2525 N. 12 , h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3425 
FAX: 610.796.3559 

UGI Penn Natural 
David Beasten 
2525 N. 12 l h Street, Suite 360 
Reading, PA 19612-2677 
PH: 610.796.3425 
FAX: 610.796.3559 

Equitable Gas Company 
Jerald Moody 
225 North Shore Drive 
Pittsburgh, PA 15212-5352 
PH: 412.395.3209 
FAX: 412.395.3335 

PECO 
Carlos Thillet, Manager, Gas Supply and Transportation 
2301 Market Street, S9-2 
Philadelphia, PA 19103 
email: carlos.thilletOexeloncorp.com 
PH: 215.841.6452 

Columbia Gas of Pennsylvania Inc. 
Thomas C. Heckathorn 
200 Civic Center Drive 
Columbus, OH 43215 
PH; 614.460.4996 
FAX:614.460.6442 
email: theckathornOJnisource.com 

Philadelphia Gas Works 
Douglas Moser 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
email: douqlas.mosenaioaworks.com 
PH: 215.684.6899 

Pursuant to Sections 1.57 and 1.58 of the Commission's Regulations, 52 Pa. Code §§1.57 and 1.58, attach Proof of 
Service of the Application and attachments upon the above named parties. Upon review of the Application, further 
notice may be required pursuant to Section 5.14 ofthe Commission's Regulations, 52 Pa. Code §5.14. 

14. TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix A to this application. 

15. COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a person 
identified in this Application has been convicted of a crime involving fraud or similar activity. Identify all 
proceedings, by name, subject and citation, dealing with business operations, in the last five {5) years, 
whether before an administrative body or in a judicial forum, in which the Applicant, an affiliate, a 
predecessor of either, or a person identified herein has been a defendant or a respondent. Provide a 
statement as to the resolution or present status of any such proceedings. 

The Applicant, its affiliate, its predecessors of both and all persons in this Application have never been 
convicted of a crime involving fraud or similar activity. 

Proceedings: None. 

16. STANDARDS, BILLING PRACTICES, TERMS AND CONDITIONS OF PROVIDING SERVICE AND 
CONSUMER EDUCATION: All sen/ices should be priced in clearly stated terms to the extent possible. 
Common definitions should be used. All consumer contracts or sales agreements should be written in plain 
language with any exclusions, exceptions, add-ons, package offers, limited time offers or other deadlines 
prominently communicated. Penalties and procedures for ending contracts should be clearly communicated. 

a. Contacts for Consumer Service and Complaints: Provide the name, title, address, telephone number and 
FAX number of the person and an alternate person responsible for addressing customer complaints. 
These persons will ordinarily be the initial point(s) of contact for resolving complaints filed with Applicant, 
the Distribution Company, the Pennsylvania Public Utility Commission or other agencies. 

Christian Bedortha, Assistant General Counsel 
7660 Woodway Dr., Suite 471A 
Houston, TX 77063 
Phone: 713-358-8509 

Naliiml tins Su|)|i!ii.'r l.kcnsv Appliciuion 
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Fax: 713-335-5768 

Michael Nguyen, Executive Vice President 
7660 Woodway Dr., Suite 471A 
Houston, TX 77063 
Phone: 713-395-5348 
Fax: 713-335-1182 

b. Provide a copy of all standard forms or contracts that you use, or propose to use, for service provided to 
residential customers. 

Please see Attachment 3 

c. If proposing to serve Residential and/or Small Commercial customers, provide a disclosure statement. 
A sample disclosure statement is provided as Appendix B to this Application. 

Please see Appendix B 

17. FINANCIAL FITNESS: 

A. Applicant shall provide sufficient information to demonstrate financial fitness commensurate with the 
service proposed to be provided. Examples of such information which may be submitted include the 
following: 

Actual (or proposed) organizational structure including parent, affiliated or subsidiary companies. 

Published parent company financial and credit information. 

Applicant's balance sheet and income statement for the most recent fiscal year. Published financial 
information such as 10K's and 10Q's may be provided, if available. 

Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet Credit 
Report and Robert Morris and Associates financial form or other independent financial service reports. 

A description of the types and amounts of insurance carried by Applicant which are specifically intended 
to provide for or support its financial fitness to perform its obligations as a licensee. 

Audited financial statements 

Such other information that demonstrates Applicant's financial fitness. 

Please see Confidential Attachment 2 

B. Applicant must provide the following information: 

• Provide proof of compliance with bonding/credit requirements for each NGDC the applicant is proposing 
to provide service in. This requirement is designated by each NGDC and can commonly be found in the 
NGDC supplier tariff. 

Please see Attachment 4. 

• Identify Applicant's chief officers including names and their professional resumes. 

Penny Hankins - CEO, 7660 Woodway Dr., Suite 471 A, Houston, TX 77063 
Mike Kim - President, 7660 Woodway Dr., Suite 471A, Houston, TX 77063 
Michael Nguyen - Executive Vice President, 7660 Woodway Dr., Suite 471A, Houston, TX 77063 

Please see Confidential Attachment 3 

• Provide the name, title, address, telephone number and FAX number of Applicant's custodian for its 
accounting records. 

Niituml C M Siipplici l.k'cnsc Applki t l in i l -7 
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Kimberly Janicki, Director of Accounting 
7660 Woodway Dr., Suite 471A 
Houston, TX 77063 
Phone. 713-395-5348 
Fax:713-335-1182 

18. TECHNICAL FITNESS: To ensure that the present quality and availability of service provided by natural gas 
utilities does not deteriorate, the Applicant shall provide sufficient information to demonstrate technical 
fitness commensurate with the service proposed to be provided. Examples of such information which may 
be submitted include the following: 

• The identity of the Applicant's officers directly responsible for operations, including names and their 
professional resumes. 

Please see Confidential Attachment 3. 

• A copy of any Federal energy license currently held by the Applicant. 

N/A 

• Proposed staffing and employee training commitments. 

Applicant will train staff and employees in house with online resources of each NGDC, and Applicant will 
also ensure that all relevant staff and employees attend NGDC training sessions, as required, when 
notified by the NGDC ofthe training schedule. 

• Business plans. 

Please see Confidential Attachment 4. 

19. TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another entity, 
it is required to request authority from the Commission for permission prior to transferring the license. See 
66 Pa. C.S. Section 2208(D). Transferee will be required to file the appropriate licensing application. 

20. UNIFORM STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license, 
Applicant agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the 
Commission. 

21. REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the Commission or 
the Department of Revenue, as appropriate: 

a. Reports of Gross Receipts: Applicant shall report its Pennsylvania intrastate gross receipts to the 
Commission on an annual basis no later than 30 days following the end of the calendar year. 

Applicant will be required to meet periodic reporting requirements as may be issued by the 
Commission to fulfill the Commission's duty under Chapter 22 pertaining to reliability and to inform 
the Governor and Legislature of the progress of the transition to a fully competitive natural gas 
market. 

22. FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if 
substantial changes occur in the information upon which the Commission relied in approving the original 
filing. 

23. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds 
for denying the Application or, if later discovered, for revoking any authority granted pursuant to the 
Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification 
in official matters. 

24. FEE: The Applicant has enclosed the required initial licensing fee of $350.00 payable to the Commonwealth 
of Pennsylvania. 

Nntunil Ci;is Supplier License Applkat ion o 
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Title: Executive Vice President 

s Company, LLC 

& — 

RECEIVED 
AUG 1 3 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Niii i iuil Gas Supplier l.keiise Applicaii im 
I'A I'UC Documenl fl; B W r t 



AFFIDAVIT 
State of Texas 

County of Harris : 

Michael Nguyen, Afllanl, being duly sworn according to law, deposes and says that: 

l ie is the Executive Vice President of North Star Gas Company, LLC, the Applicant; 

That he is authorized to and does make this affidavit for said Applicant; 

RECEIVED 
AUG 1 3 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

That North Star Gas Company, LLC, thc Applicant herein, acknowledges that Applicant may have obligations pursuant 
to this Application consislcnl with thc Public Utility Code of thc Commonwealth of Pennsylvania, Title 66 of the 
Pennsylvania Consolidalcd Statutes; or with other applicable statutes or regulations including Emergency Orders which 
may be issued verbally or in writing during any emergency situations that may uncxpcclcdiy develop from lime to time 
in the course of doing business in Pennsylvania. 

That North Star Gas Company, LLC, thc Applicant herein, asserts that [he/shc/it] possesses the requisite technical, 
managerial, and financial fitness to render natural gas supply service within thc Commonweallh of Pennsylvania and 
thai the Applicant will abide by all applicable federal and state laws and regulations and by the decisions of thc 
Pennsylvania Public Utility Commission. 

That North Star Gas Company, LLC, the Applicant herein, certifies to thc Commission that it is subject to, will pay, 
and in the pasl has paid, lhc full amount of taxes imposed by Articles II and XI oflhe Act of March 4, 1971 (P.L. 6, No. 
2), known as the Tax Reform Act of 197) and any tax imposed by Chapter 22 of Title 66. Thc Applicant acknowledges 
thai failure lo pay such taxes or otherwise comply with the taxation requirements of, shall be cause for thc Commission 
to revoke thc license of the Applicant. Thc Applicant acknowledges that it shall report to the Coinmission its 
jurisdictional nalural gas sales for ultimate consumption, for the previous year or as otherwise required by the 
Commission. Thc Applicant also acknowledges lhal it is subject to 66 Pa. C.S. §506 (relating to the inspection of 
facilities and records). 

Applicant, by filing of this application waives confidentiality wilh respect to its stale tax information in thc possession 
of lhe Depart mcnl of Revenue, regardtcss of the source of the information, and shall consent to Ihe Department of 
Revenue providing thai information lo lhc Pennsylvania Public Utilily Commission. 

Thai North Star Gas Company, LLC, the Applicant herein, acknowledges lhat it lias a staiutory obligation to conform 
wilh 66 Pa. C.S. §506, and thc standards and billing practices of 52 PA. Code Chapter 56. 

Thai thc Applicant agrees to provide all consumer education materials and information in a limcly manner as requested 
by lhc Commission's Office of Communications or other Commission bureaus. Materials and information requested 
may be analyzed by thc Commission to meet obligations under applicable sections oflhe law. 

That lhc fads above set forth are true and corr 
belief. 

thc bcsl of his/her knowledge, informalion, and 

Signature of Affiant 

Sworn and subscribed before me this day of 2013. 

X * ! ^ ' - SAMANTHA JI 
P Q k £ ? \ Notary Public, 

JEAN HUDGENS 
State of Texas 

* x :*= My Commission Expires 
J a n u a r V 1 7 . 2017 '•-rc-jgl a<y ^ &ignalure of offic limstering oafth 

My commission expires a M I 
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AFFIDAVIT RECEIVED 
„ , AUG 13 2013 
State of 1 exas 
n , r i I . S S- PA PUBUC UTILITY COMMISSION 
County ol ]-[arns : SECRETARY'S BUREAU 

Michael Nguyen, Affiant, being duly sworn according to law, deposes and says that: 

He is thc Executive Vice President of North Star Gas Company, LLC, thc Applicant; 

That lie is authorized to and docs make this affidavit for said Applicant; 

That the Applicant herein North Star Gas Company, LLC has thc burden of producing information and supporiing 
dociimciitEitkm demonstrating its leefmical and financial fitness to be licensed as a natural gas supplier pursuant to 66 
Pa. C.S. §2208(cXl). 

That lhc Applicant herein North Star Gas Company, LLC has answered the questions on the application correctly, 
truthfully, and completely and provided supporting documentation as required. 

That thc Applicant herein North Star Gas Company, LLC acknowledges that it is under a duly to update information 
provided in answer to questions on this application and contained in supporting documents. 

That thc Applicant herein North Star Gas Company, LLC acknowledges that it is under a duty to supplement 
information provided in answer to questions on this application and contained in supporting documents as requested by 
the Commission. 

That thc facts above set forth arc true and correct to thc best of his/her knowledge, information, and belief, and that 
he/she expects said Applicant to be able to prove, tl e same al hcering. 

Signature of Affiant 

Sworn and subscribed before mc Ihis day of A - M U ^ f , 2013. 

SAMANTHA JEAN HUDGENS 
i^A^-^X Notary Public. State ot Texas 
l i X j ^ / f j i My Commission Expires 

January 17,2017 rofficial admii$tcring oalh " 

My commission expires n mi 

Nmut j l Gns Supplk-i License Applic.ilion 
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RECEIVED 
AUG 1 3 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

ATTACHMENT 1 



COMMONWEALTH OV PENNSYLVANIA 
DEPARTMENT OF STATE 
CORPORATION BUREAU 

401 NORTH STREET, ROOM 206 
P.O. BOX 8722 

HARRISBURG, PA 17105-8722 
WWW.CORPORA'|-|ONS.STATB.PA.US/CORP 

YEP Energy 

THE CORPORATION BUREAU IS HAPPY TO SEND YOU YOUR FtLIiD DOCUMENT. THK CORPORATION 
BUREAU IS HliUE TO SERVK YOU AND WANTS TO THANK YOU I-'OR DOING BUSINESS IN PENNSYLVANIA. 

IF YOU IIAVK ANY QUESTIONS PERTAINING TO THE CORPORATION I1UREAU, PIJJASP. VISIT OUR WEB 
SITE LOCATIil) AT WWW.CORPORATIONS.STATli.PA.US/CORP OR PLEASE CALL OUR MAIN INFORMATION 
TELEPHONE NUMBER (717)787-1057. FOR ADDITIONAL INFORMATION REGARDING BUSINESS AND / OR UCC 
FILINGS, PLEASE VISIT OUR ONLINE "SEARCHABLE DATABASE" LOCATED ON OUR WEB SITE. 

ENTITY NUMBER: 4122866 

Bedortha, Christian 
7660 Woodway Dr, Ste 471A 
Houston, TX 77063 



Entity II: 4122866 
Date Filed: 07/06/2012 

Carol Aichole 
Secretary of Ihe Commonweatth 

PENNSYLVANIA DEPARTMENT OF STATE 
COKPORAHON BUREAU 

Application for Registration of Fictitious Name 
54Pa.C.S.§3M 

Name 

Add 

c*y s,Sx 3 Wei 

Pee: $70 

Document will be r«(uriicd to the 
name snd addreu you enter te 
the left. 

Commonwoalth ot Pennsylvania 
FICTITIOUS NAME 2 Page(s) 

Tt?20667007 

In compliance wilh Ihe requirements of 54 PB.CS. § 311 (relating to registration), thc unJtrsigncd ciitity(ies) desiring lo register ti 
fictitious name under 54 Pa.C.S. Ch. 3 (relating to fictitious names), hereby staie(s) that: . 

1. The fictitious name 

" VET & 
2. A brief statement of tho character or nature ofthe business or other activity to be carried on under or through 

the fictitious name is: Ti \ .V \ \ \ , ^ - n 

3. 'ITic address. Including number anil street, if nny, ofthe principal place of business (P.O. Box alone is not 
ucceptablo): ^ 

4-Number and street City State Zip County 

4. llic namo and address, Including number and street, if any, of each individual interested in thu business is: 
Name Number and Street City State 

2012 JUL 20 PH £29 

PA DEPT OF STATE 



DSCB:5<l-3]l-2 

5, Each entily, other than an individual, interested in such business is (are): 

<^5 
Name Porm of Organization 

Principal Office Address \ J J J 

Orgtij izinj Jurisdiction 

W 3 

PA Registered 

Nome Form of Organi/flti on Organizing Jurisdiction 

Principal Office Address 

PA Registered OiTicc, if any 

6. Thc applicant is familiar with the provisions of 54 Pa.CS. § 332 (relating to effect of registration) and 
understands that filing under the Fictitious Names Act docs not create any exclusive or other right in the 
fictitious name, 

7. Optional): The nainc(s) ofthe agcn((s), if any, any one of whom Is authorized to execute amendments to, 
withdrawals from or cancellation of this registration in behalf of all then existing parties to tlie reglsiralion, is 
(are): 

IN TESTIMONY WHEREOF, the undersigned have caused this Application for Rcgislnition of Ficlitlous 
Name to be executed this 

Individual Signature 

Individual Signature 

Individual Signature 

Individual Signature 

l \ v . BntiwNBmr 

S^iaturoj. \ / ^ Signature 



RECEIVED 
AUG 1 3 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

ATTACHMENT 2 



COMMONWEALTH OI' PENNSYLVANIA 
DEPARTMENT OF STATU 
CORPORATION BUREAU 

'10 J NORTH STREET, ROOM 206 
P.O. BOX 8722 

HARRISBUKG, PA 17105-8722 
WWW.COKPORATIONS.STATE.PA.US/CORP 

North Star Gas Company, LLC 

THE CORPORATION BUREAU IS HAPPY TO SEND YOU YOUR FILED DOCUMENT. THE CORPORATION 
BUREAU IS HERETO SERVE YOU AND WANTS TO THANK YOU POR DOING BUSINESS IN PENNSYLVANIA. 

IF YOU HA VI! ANY QUESTiONS PERTAINING TO THE CORPORATION BUREAU, PLEASE VISIT OUR WEB 
SITE LOCATED AT WWW.CORPORATI0NS.STATE.PA.US/CORP OR PLEASE CALL OUR MAIN INFORMATION 
TELEPHONE NUMBER (717)787-1057. FOR ADDITIONAL INFORMATION REGARDING BUSINESS AND / OR UCC 
FILINGS, PLEASE VISIT OUR ONLINE "SEARCHABLE DATABASE" LOCATED ON OUR WEB SITE. 

ENTITY NUMBER: 4122823 

Bedortha, Christian 
7660 Woodway Dr, Stc 471A 
Houston, TX 77063 



PENNSYLVANIA DEPARTMENT OF STATE 
CORPORATION BUREAU 

Entity «: 4122823 
Date Filed: 07/08/2012 

Carol Alctielo 
Secretary of the Commonwealth 

Application for Registration - Foreign 
(15 Pa.C.S.) 

. Redstered Limited Liability General Partnership (§ 8211) 
tfgistored Limited Liability Limited Partnership (§ 8211) 
Jmiled Partnership (§ 8582) 
Limited Liability Company (§ 8981) 

City 11 , - ^ w ^ „ Zip Cod 

5c 

Fco: $250 

Document will ba returned to the 
name and addrtu you enter to 
tbe lefl. 
s— 

Commonwealth ol Pennsylvania 
APPUCATION FOR REGISTRATION 3 Pagc{s) 

Tl 220567058 

In compliance with the requirements ofthe applicable provisions (relating lo registration), the undersigned, desiring to 
register to do business In this Commonwealth, hereby states that: 

1. The name ofthe limited liability company/limited liability partnership/limited partnership In the jurisdiction in 
which it is formed: 

2. The name under which the limited liability company/limited liability partnership/limited partnership proposes to 
register and do business in this Commonwealth Is: 

3. The name oftho jurisdiction under the laws of which it was organized and the date of its formation: 

Jurisdiction:, _Date of Formation: fly11 . •< ' 

4. 'Ihe (a) address of its initial registered oflico In this Commonwetdth or (b) name of its commercial registered 
office provider and thc county of venue Is: 

(n) Number and street City Slate Zip County 

(b) Name of Commercial Reglster«l Office Provider 

RA DEPT. OF STATE 

JUL 06 201Z 

^ D £pT OF ST«E 



DSCB:15-898I/8211/8582-2 

5. Ojettf anfaomptete one oflhe following; 

ddrcsso 
irisdlctk 

The address oflhe office required lo be maintained by It In the jurisdiction of its organlFatlon by the laws of 
that jurisdiction is: 

7: 
Number and streel City State Zip 

Il is not required by the laws of its jurisdiction of organlration to maintain an office therein and the address 
oflts principal office is: 

W tA»W tf. &fclM. IWWTX' WOCA 
Number and street --J City State Zip 

6. For Restricted Professional Limited Liability Company Only. Strike out If Inapplluable: Tho company is a 
restricted professional company organized to render the following professional services): restrict 

ipt 
Limited Liability Partnership and Limited PartneraMp: Complete paragraphs 7 and 8 

7. The name and business address of each general partner. 
Name Business Address 

P. 
The address ofthe ofllee at which is kept a list of the names and addresses ofthe limited partners and their 
capital contribution is: 

J0L 
Number 
Number and street City State Zip County 

The registered partnership hereby undertakes to keep those records until ils registration lo do business In the 
Commonwealth is canceled or withdrawn. 

Rev. 11/2010 

IN TESTIMONY WHEREOF, the undersigned has caused 
this Application for Registration to bo signed by a duly 
auihorized officer/member or manager thereof this 

S K ^ V A lag. 

| \ Name o 

%1 
* PartnersHip/GtWpany 

P {('SlgnaluEO 

Tillo ^ y 



Corporalions Section 
P.O.Box 13697 
Austin. Texas 78711-3697 

John Steen 
Sccrctarv of Stale 

Office of the Secretary of State 

Certificate of Fact 

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Certificate of 
Formation for North Star Gas Company LLC (file number 801469625), a Domestic Limited Liability 
Company (LLC), was filed in this office on August 19, 2011. 

It is further certified that the entity status in Texas is in existence. 

In testimony whereof, 1 have hereunto signed my name 
officially and caused to be impressed hereon the Seal of 
State at my office in Austin, Texas on February 01, 2013. 

John Steen 
Secretary of State 

Phone: (512) 463-5555 
Prepared by: SOS-WEB 

Come visit us on the internet nf iittp:/Av\v\v.sos.state, tx. us/ 
Fax: (512)463o709 

TID:10264 
Dial: 7-1-1 for Relay Sen'ices 

Document: 464092350003 
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Form 205 
(Revised 12/09) 

Submit in duplicate to: 
Secretary of State 
P.O. Box 13697 
Austin, TX 78711-3697 
512 463-5555 
FAX: 512 463-5709 
Filing Fee: $300 

Certificate of Formation 
Limited Liability Company 

This space reserved for office use. 

F I L E D 
In the Office ofthe 

Secretary of State of Texas 

AUG 19 2011 

Corporations Section 

Article 1 - Entity Name and Type 

Thetlling entfiy*fce1ng forined'ls & limited liability company." The" name bf the entity is: 

North Star Gas Company, LLC .... 
The name must contain the words limited liability company," "limited company," or an abbreviation of one of these phrase). 

Article 2 - Registered Agent and Registered Office 
(See Instmctions. Select and complete either A or B and complete C.) 

I I A. The initial registered agent is an organization (cannot be emiiy named above) by the name of: 

OR 
13 B. The initial registered agent is an individual resident of the state whose name is set forth below: 

Christian Bedortha 
Finl Name M. I. Last Name S\$lx 

C. The business address of the registered agent and the registered office address is: 

7660 Woodway Dr.. Suite 471-A Houston TX 77063 
Streel Address City State Zip Code 

Article 3—Governing Authority 
(Select and complete either A or B and provide the name and address of each governing peison.) 

Efl A, The limited liability company will have managers. The name and address of each initial 
manager are set forth below. 

P I B. The limited liability company will not have managers. The company will be governed by its 
members, and the name and address of each initial member are set forth below. 

NAME AND ADDRESS OF GOVERNING PERSON (Enter tho namo of either an individual or an omanization. but not both.) 
IF INDIVIDUAL 

First Name MJ. Last Name Suffix 
OR 

IP ORGANIZATION 

VIC Capital, LLC 
Organixatien Name 

5150 Hidalgo #603 Houston TX USA ^VOS^-.Z^ 
Street or Maltlnx Address City State Countiy . ; Zip Code n ia W i * 

l i l l ' 

Form 205 
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NAME ANP ADDRESS OF GOVERNING PERSON (Enter the name of either an Individual cr an orgnnlniticn, bui not bolh.) 
IF INDIVIDUAL 

FtrsiName M.l. Last Namt Suffix 
OR 

IF ORGANIZATION 

Organization Name 

Street or Matting Address Cjjg State Country Zip Code 

N A M E A N D ADDRESS O F G O V E R N I N G PERSON (Enter the nune of cither nn Individual or an orsnnlzoiion, but not both.) 
IF INDIVIDUAL 

• •• •• Ftrst Name 
OR 

TF ORGANIZATION 

MJ. La.it Name Si$lx 

Organization Name 

Street or Mailing Address City State Country 2tp Code 

Article 4 - Purpose 

Thc purpose for which the company is formed is for the transaction of any and all lawful purposes for 
which a limited liability company may be organized under the Texas Business Organizations Code. 

Supplemental Provisions/Inform ation 

Text Area: [The attached addendum, If any, ia Incorporated herein by reference.] 

Form 205 
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Organizer 

The name and address of the organizer: 

Christian Bedortha 
Name 

7660 Woodway Dr., Suite 471-A Houston TX 77063 

Street or Mailing Address '. City State Zip Code 

Effectiveness Of F i l i n g (Select either A, B, or C.) 

A. 13 This document becomes effective when the document is filed by the secretary of state. 

B. D This document becomes effective at a later date, which is not more than ninety (90) days from 
thc date of signing. Thc delayed effective date is: 
C. • This document takes effect upon the occurrence of the future event or fact, other than the 
passage of time. The 90°* day after the date of signing is: 
The following event or fact will cause the document to take effect in the manner described below: 

Execution 

The undersigned affirms that the person designated as registered agent has consented to the 
appointment. The undersigned signs this document subject to the penalties imposed by law for the 
submission of a materially false or fraudulent instrument and certifies under penalty of perjury that the 
undersigned is authorized to execute the filing instrument. 

Date: 8/19/11 

Signa 

Christian Bedortha 
Printed or typed name of organizer 

Form 205 
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Attachment 3 

YEP Energy 
Terms ofService for Natural Gas Purchase Agreement 

Pennsylvania Commercial Customers 
{DRAFT} 

1. Scope. This Terms ofService (Ihe "Terms of.Service") outlines inlbrmalion pertaining to natural gas service provided by North 
Star Gas Company LLC. d/b/a YEP Energy ("YEI* Emr^v"). and shall govern both the Initial Term and any Renewal Temi(s) ofthe 
Agreement, if applicable. This Terms ofService incorporates the Cover Sheet and any exhibits or addenda hereto by reference. All terms 
capitalized but not otherwise dc lined herein shall have tlie meanings ascribed to litem in the Cover Sheet or Eixed Price Addendum, il" 
applicable. YEP Energy reserves the right to amend ihis Terms ofService upon thirty (30) days written notice to Buyer. 

2. Performance: Terms ofService. YEP Energy agrees lo sell ami deliver (or cause lo be delivered), and Buyer agrees lo receive 
and purchase, natural gas for all of Buyer's fuel retiuiremenls Ibr the service addressfes) enrolled with YEP Energy, in accordance wilh the 
tenns oflhe Agreement. Buyer appoints YEP Energy to act as his. her. or its exclusive agent for tlie purpose of purchasing and scheduling 
nalural gas service on Buyer's behalf, with respect to the seivice address sel forth on the Cover Sheel and in accordance with thc lerms of 
this Agreemenl. Buyer authorizes YEP Energy lo do any and all things proper and necessary l̂o establish and adminisler natural gas service 
on bis. her. or ils behalf, and Buyer designates YE!* Energy as an auihorized recipicnt?g£ certain information that YEP Energy needs to 
provide Buyer wilh natural gas supplier services, such as Buyer's address, phon^numbcr, and hisiorical billing and usage history. Buyer 

aulhorizes ihe applicable local dislribulion company (the "I.DC) lo releas '̂to^Y.ERiEnergy curreni and hisiorical billing and usage 
informalion for the service addre.ss{es) sel forth in Ihis Agreement. Buyer agrecsilbal tfiegpferson who acted on behalf of Buyer in enrolling 
in Ibr natural gas services wilh YEP Energy is or was fully authorized tofdo sov(at the limefoTsuch enrollment) and lhal such person is al 
leasl 18 years of age. ^ f f i 

3. I crm. I he Initial I erui ol Ihis Agreement will begin wkh^JJu^er's firsl available mele^rcading dale with YEP Energy and will 
continue Ibr tlie period set forth on the Cover Sheel. Each accouiibwill begin nalural gas service^uuih YEP Energy on lhc normal meter 
reading date of the effective service month. If lhc parlies have decledjor a renewal period to apply^tlus Agreement will automatically 
renew or extend Ibr successive one year periods (each a "Renewal Tefmf. i " ' '' iv»ft and together with the Imtial^fcrm. lhc "Term"), unless either 

iUenSnolice aljlras'l thirty (30) daysljirior to lhc end of any Term. party terminates this Agreemenl by providing Ihe other parly with written^ 
""•"""-.•V-.-. i W . W V . V . . . . . . 

ier parly. 
Agreemenl; 

continue wilh 

"any Term. YEP 
Energy will provide Buyer nolice of such proposed chang^no less^thlinfihirty (30) Elâ ŝ before such proposed change is to become 
effeclivc. In such an event, Buyer ma^canccl^thc Agreementfjjupon \vTillcn?imicc, lo YEP^Energy, no later than ten (10) calendar days 
before the effective date of such^lumgi^pVovicied however^tHis piv^«<^tioesii)btvapply*lo changes thai benelli Buyer or thai are 
mandated by law or regulatory agency or to any other,.provision m^uns îgreenient that-doc^nol require YEP Energy lo provide notice. 

4. Price. Thc amounl to be^iaicl;.by Buyer lo'^EP Energy pursuant to this Agreemenl shall be equal lo the product of (i) tlie quanliiy 
of nalural gas delivered bv YEP Energ>^nulliplied:liy;(ii) the ContracSPrice (such product is referred to herein as, lhc "Encrp\' Charge"). 

be responsibleJlVjgfaiul invoiced volumes may bc.adjusted for) LDG l̂ifuglosses. where applicable. 
5. Delivery.and Imbalances: GiVs'jkccp Wliole^'diuslmenl Charge. 

a '^^i ie parlies agree lo'it^^easonabie^enyrts to avoid imbalances resulting in penalties or cash-out obligations under the 
visions fon-lhe transportation iariffs of any'pipeline or LDC transporting gas sold hereunder. Exccp 

herein. YEP'EjYergy will be resporSilifc for and slia^indcmnify Buyer against any charges or penalties assessed by a pipeline or 
LDC againsl eitHc^parly as a resiill^JftYl--!' Energy's over or under deliveries of nalural gas for Buyer's account lo correspond 
wilh the MoiUhly*'pcmand QuanliltcSiSel forth in the Cover Sheet, except as such over or under deliveries are llic resull of ai 
event o\'force majeureffivoyhteti lun^jjef. Buyer agrees to promptly (in any event, at least three (3) federal business days prior U 
such Material Change. aVdefined herein) advise YEP Energy of any event or circumstance thai is likely to cause Buyer's natura 

wilh the MoiUhIy •Ioniand QuanliltcSiSet forth in the Cover Sheet, except as such over or under deliveries are llic resull of an 
lo 
al 

gas consumption during tlicleuiTCn^ionlh, or any fulure month, lo vary by more than the Monthly Swing Tolerance, as measured 
from Buyer's Monihly Deniat^dl(Jiiaiitily, including without limitation, the opening or closing of any facility, any increase or 
decrease in operating hours, furhace outage, boiler shutdown and any addition or maintenance to equipmenl (colleclivcly, and 
each individually, a "Material Change"). Buyer acknowledges that, in the cvenl Buyer's usage varies from the amount delivered 
by YEP Energy for Buyer's account, lhc upstream pipeline(s) and/or LDC may assess Buyer or YEP Energy certain charges or 
penalties. Notwithstanding any other documenl or provision to lhc contrary, including any slalemenl contained in Ihis Section 5. 
if Buyer fails to notify YEP Energy within the required lime period in advance of any Malerial Change, Buyer shall be 
responsible Ibr any imbalance penalties or charges lhal may resull there)rom. 

b. In addition lo any imbalance charges thai may apply pursuant lo Section 5(a). if thc parties have elected for a Monihly 
Swing Tolerance lo apply and if Buyer's consumpiion of natural gas during any given monlh varies, either positively or 
negatively, by more lhan the Monihly Swing Tolerance, then Buyer agrees to pay lo YEP Energy ihe Gas Keep Whole 
Adjuslnicnl Charge, 'fhe "Cas Keep Whole Adiustment Charge'" shall be calculated as follows: (a) if, during any given monlh. 
Buyer uses a Monihly Demand Ouantity in excess oflhe Monihly Swing Tolerance (and if Buyer did nol provide prior notice as 
provided in Section 5(a)), Ihcn. in addition to the Contract Price, Buyer shall pay lhc Cias Daily Index Price plus $0.10 per 
MMBtu Ibr all nalural gas delivered in excess of lhc Monthly Swing Tolerance: (b) if, during any given month. Buyer uses a 
Monihly Demand Quantity that is less lhan lhc Monthly Swing Tolerance, as measured from thc Monthly Demand Quantity (and 

© 2013 - North Star Gas Companv U.C - tiha 17;/' linergy 
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if Buyer did not provide prior notice as provided in Section 5(a)), then, (i) il'the Gas Daily Index Price is greater lhan thc 
Contract Price. YBP Energy will credit Buyer's account an amounl calculated by subtracting the Conlract Price from the Gas 
Daily Index Price and multiplying this difference by the deficient quantity; and (ii) if the Gas Daily Index Price is less than the 
Contract Price. Buyer shall pay YEP Energy an amount calculated by subtracting the Gas Daily Index Price from the Conlract 
Price and multiplying Ibis difference by lhc deficient quantity. Eor purposes oflhis Agreement, the "Gas Daily Index /'rice" shall 
be the Index Price indicated on your Cover Sheet. 

6. Taxes. YEP Energy shall pay or cause to be paid all laxes, fees, levies, penalties, licenses, or charges imposed by any government 
authority ("Taxes") on or with respect lo natural gas prior to the service addrcss(es), including the Gross Receipts Tax. Buyer shall pay or 
cause to be paid all Taxes imposed on or with respeel to the natural gas at and alter the service address(es). If a party is required to remit or 
pay Taxes that are the olher parly's responsibility hereunder, lhc parly responsible for such Taxes shall promptly reimburse lhc other party 
for such 'faxes. If Buyer is enlilled lo an exemption from any such Taxes or charges, Buyer shall furnish YEP Energy with any necessary 
documentation of such exemption. liven if tax exempt, Buyer may be responsible for gross receipts taxes and possibly olher types of Taxes, 
depending on the scope of Buyer's exemption. 

7. Credit. Activation of Buyer's service with YEP Energy is contingent upon credil approval by YEP Energy. Buyer represenls lhat 
(i) Buyer is financially able to meet ils obligations, (ii) is nol aware of any situation tbaf^vould alter Buyer's financial abilities, and (iii) 
Buyer has not previously filed or plans lo file any bankruptcy proceedings. Buyer^ig^^puTai he. she, or it is able and willing lo provide 
financial informalion and/or financial assurances deemed reasonable and necessMyJby YEP Energy. Buyer also understands thai Ihis 
Agreement may he lerminated if this account has an existing past due ba 1 awcjrmv&iprevious natural gas supplier, becomes delinquent or 
past due. or if YEP Energy receives poor credil history from a credil reportinjgagency. MDBuyer fails to make any payments due under this 
Agreement, Buyer (i) agrees to pay a collections processing fee of $20.00 iftBuyer's indebtedness is referred to YEP Energy's inlernal 
collections group: and (ii) agrees to pay reasonable fees and expenses (including attorneys" fee.1;);incurred by YEP Energy in the collection 
of such indebtedness. Without limitation, if Buyer's indebtedness js^nhiccd wilh an attorney br^colleclion agenl Ibr collection, or suit is 
brought on same, or lhc same is collecled through probate, bankruptcy^ir other judicial proceedings^ilien Buyer also agrees lo reimburse 
YEP Energy for ils collection expenses in an amounl equal lo het"wecm25% and 40% of the total amounKdue and unpaid lo YEP Energy, 
ouiside oflhe principle balance. ^ ^ ^ ^ • . ^ t 

8. Reliable Service. The applicable EDC will conlinue to dclivcr^Buyer's gasi^cad Buyer's meler(sj^mainlain ils facilities, and 
respond lo Buyer's syslem concerns. Only Acts ol^Goil or events of jinv^najeiu^on the LDC and the'pipelines serving Buyer can 
interrupt Buyer's service. In case of odors, emergency^oivsiispecled leaks, pleasĉ cbntaet your EDC. 

9. Termination. Once this Agreement has becomc^cf'fcctive, the Agreeinent will conlinue until cither parly terminates this 
Agreement pursuant to thc terms hereof. If Buyer lerminaiestlns^^rccnient prior lo^K^end of any Term in violation of this Agrecmenl (or 
for any terminalion resulting from Buyer's breach of tl^fAgreemen^fBuyer shaM'bcfresponsible for. and hereby agrees to pay YEP 

Terminalioirtlyi'i; shall lii^emuiklo the sunutffahc Settlement Amounl plus any other costs 

Disputes and RcsblutionmBuvcr will^bcibilled based on nalural gas consumpli 
consumpiion is delermined by thefajiplicablc LDC^Eiiergy Charg^anifJollier amounts due lo YEP Energy will appear on lhc bill from the 
LDC, separate and apart from lhc LDG^itransmissiiir?charges and oflier.EDC fees and/or charges. Title to natural gas sold hereunder will 

e%pip'elinc oiitsidc^ofsyour LDGgjBuyer will remit lhc amounl due lo YEP Energy in the manner transfer at allocation oiijhc inlerstale^pip'elmc^outsid^of^your LDG^Buyer will remit lhc amounl due lo YEP Energy in the manner 
specified in YEIMincfg^^hvbic^ (20) da^aficr thc invoice dale. Bills Ibr undisputed natural gas charges 
nol paid by the applicable di^daic^niay be subjccUo a lale fectnojiin excess-of lhc lale fee charged by Ihe EDC. YEP Energy reserves thc 
right io terminaicjlnis Agreenieiit^fo^npn-paymcnl^f undispulc'd^gaŝ chargcs upon providing fifteen (15) days prior written notice. YEP 
Energy reservcs^ic^right to inciude fiifia^y^subseqil^^invoice) adjustments lo previous billings, previous billing errors, miscalculation of 
taxes and olher errors;.except as may be'liniited by applicable law. 

In the event Buy^has a question or concern aboul-aimonthly bill. Buyer may contact YEP Energy's Cuslomcr Service Deparlmcni. 
All inquiries will be referred to a customer̂ scrvice rcprese'nlalivc who will attempt lo work oul a mulually satisfactory resolution with 
Buyer, If Buyer, in goodvfaijli. dispules the amounts due lo YEP Energy, then Buyer will pay such amount as il concedes lo be correct; 
provided however, if Buyer^iSfjules lhc amouiit^fue, it must provide supporiing documentation acceptable in industry practice lo support 
the amount paid or disputed. YEP^Encrgy's acceptance of any partial payment from Buyer will not relieve Buyer of ils obligation lo pay lhc 
full amounl owed by Buyer, and allJp"urported{^Ulcnienls must be expressly approved by YEP Energy in writing. 

11. Events of Defaull and RciwdwsffiMwnf of Defauli" means (i) lhc failure of cither party to make any payment required by thc 
applicable due dale and such failure isTfoiSrcmedied within live (5) days of receipl of wrillcn demand for cure; (ii) the failure of Buyer to 
provide satisfactory credit assurance within five (5) days of YEP Energy's demand; (iii) the failure of cither party to perform any other 
obligation hereunder within ten (10) days of receipl of wrillcn demand for cure; or (iv) if Buyer files or has filed againsl il a petition for 
relief under the Uniled Slates Bankruptcy Code. Subject to applicable law, upon the occurrence and during the continuance of an Event of 
Defaull. Ihe non-defaulting party may (i) withhold any payments or suspend any deliveries due hereunder; (ii) upon wrillcn nolice al leasl 
one day in advance, accelerate any amounls owing between the parties and terminate and liquidate any agreemenls belwecn the parlies; (iii) 
delcrmine a Settlement Amounl for each agreemenl by calculating the gains, losses, and costs (including reasonable attorneys' fees and the 
cosis of obtaining, maintaining, and liquidating commercially reasonable hedges) incurred as a result oflhe liquidation: or (iv) calculate a 
Net Settlement Amounl by aggregating into one amount all settlement amounls and all olher amounts owing belwecn Ihe parties. Any Net 
Settlement Amounl or Settlement Amount (as defined herein) due from lhc defaulting parly will be paid within three (3) days of receipl of 
written notice from thc non-defaulting party. Interest on any unpaid portion ofthe Nel Settlement Amount or Sctllcmenl Amounl due from 
the defaulting parly will accrue daily al 5% or the highest inierest rate allowed hy applicable law. If an Event of Default has occurred or be 
continuing, and a settlement payment is due hereunder, the "Settlement Amount" shall equal (i) thc difference belwecn thc Contract Price, 
and/or the I'ixed Price, as applicable, and lhc then-current market price (as may be reasonably determined by YEP Energy) multiplied by 
the Monihly Demand Quanliiy for lhc remainder oflhe Term; plus (ii) any olher costs reasonably incurred by YEP Energy associated with 
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such Kvcnl of Defaull or termination ofthe Agrecmenl. I f an Kvenl of Defaull has occurred or be continuing, and a net settlement paymenl 
is due hereunder, the "Net Seiilemeni Amounl" if applicable, shall equal the Selllemenl Amount minus any applicable offsets or other 
amounts owed belwecn the parties. All remedies hereunder shall he in addition lo, and nol in lieu of. remedies provided for thc parlies 
elsewhere in this Agreemenl and under applicable law. 

12. Customer Moves/Assignment of Contract. In the event of a sale of a property thai is cnrrenlly served by YKI 1 Energy, ihis 
Agreement may be assigned to thc new owner upon prior wrillcn approval by the I.DC and YEP Energy, which consent may be withheld in 
YEP Energy's sole discretion. Huyer is liable for all costs already incurred rclaled to thc Agreemenl prior lo any such approved assignment. 
The terms of Buyer's Agreement may also be applied lo the original Buyer at their new property il'the new properly is in the LDC service 
territory and is approved in advance and in writing by both YEP Energy and the LDC. Buyer cannot assign this Agreement without YEP 
Energy's prior wrilten consent, which may be withheld by YEP Energy in its sole discretion. YEP Energy reserves the right lo transfer or 
assign this Agreement to another party. 

13. Consent to Contact Via Text, Email, Automatic Phone Dialing, and thc Use of Prc-Rccordcd Voice Systems. To further YEP 
Energy's efforts lo keep ils valued customers informed concerning account updates and other account information, Buyer agrees and 
consenls to YEP Energy and/or its representatives contacting Buyer via text, email, automatic phone dialing systems, and/or using nn 
artificial or prerecorded voice or message delivery systems concerning the status of Buy£r!s account wilh YEP Energy via any and all of 
ihe contact information provided during Buyer's enrollment or Iherealkr, including^bi^npt limited to, residential, work, facsimile, and/or 
cellular telephone number and/or home, business, or email addresses. This provisionjshall survive any terminalion oflhis Agreemenl for a 
period of no less than Iwo years. Please contact YEP Energy with any qnes t ions . - ^^^^^^ 

14. Change of Law. Ifthere is any change in law. or if any stale orj^f leral Agency adopts or otherwise alters or amends any 
regulation, rule, tariff, protocol, or law, and such changes, adoption. antl/^run?plcinciUatiohjr^sdl in a fee or other charge (or an increase in 

and/or capacity to Buyer, and Buyer agrees to pay the resulting adjiistVd-.pricefs) and/or fec(s). 
15. Risk of Loss: Indemnity; Disclaimer of Warranties. Buyer acknowledges lhatjYEP Energy doc^iOLhave care, conirol or custody 

of Buyer's properly or premises, or of any facilities located on or near|Buyer's pjrop_crty or premises. Buyer^shall be deemed lo be in 
exclusive control (and responsible for any damages^c?reinjury caused thcreby-)^oI|llie natural gas at aiurai'ifer receipt al the service 
addiess(es). YEP Energy warranties thai (i) it has gcioditillc-^to. all nalural gas\le1iycfed to Buyer pursuant to this Agreement; (i) it has the 
right to sell lhc nalural gas to Buyer: and (iii) lhc naiural^i^will^be free fromliiljirpyalties, liens, encumbrances, and all applicable laxes 
that are imposed upon lhc production or removal of imtural 'gasSpriqr lo lhc passagejpf lille lo Buyer. THE NATURAL GAS SOLD 
UNDER THIS AGREEMENT WILL BE SUPPI J I - D W O M "^VA'RIETY OI'"'SOURCES. EXCEPT AS PROVIDED IN THIS 

CONFORMITY TO MODELS-OR^AMPLESjfOR OF FITNESSjKOR ANY PARTICULAR PURPOSE. 
16. Damaaes. Ll ABILTIESjNOJ EXCUSEDjBY R E A S O N ^ F O R C E MAJEURE OR OTHERWISE SHALL BE LIMITED TO 

DIRECT. ACTUAL DAMAGES. A R D S S U C H DIRECT, ACTUAlSbAMAGES SHALL BE THE SOLE AND EXCLUSIVE REMEDY 
REGARDLESS OP THE CAUSE OI ;^\GTION JORSITIEORY OF RECOVERY. ALL OTHER REMEDIES AT LAW OR IN EQUITY 
ARE WAIVED. WI.Tl IOUT£LIMITATION>TO£niIF/FOREGOING. NlilUjHER PARTY WILL BE LIABLE TO THE OTHER PARTY 
FOR C O N S E Q U E W f t ^ ^ SPECIAL OR INDIRECT DAMAGES. INCLUDING 
WITHOUT UlfolJATION. LOS'I vliROFITS OR|OTHER BUSINEgS^INTERRUPTIONS. THESE LIMITATIONS APPLY WITHOUT 
REGARD TdSpE.pAUSE OF A N Y ^ K ^ } I Ll TV^SRJDAM AG li FOR*AN Y REASON. 

17. Forcedajcurc. Buyer agrees'iKat^YEP Encrgy^is nol responsible for damages or liability caused wholly or in pari hy force 
majeure events, wluclviinclude. without limitation, (i) pKysieaj^events, such as acts of God. landslides, lightning, earthquakes, fires, storms, 
or storm warnings, wh'ich^rcsull in the evaeuatipn ofthe affected area. Hoods, washouts, explosions, breakage or accident or necessity of 
repairs lo machinery or'^cquipmenl or lines'•of^pipe: (ii) weather related events affecting an entire geographic region, such as low 
temperatures which cause freezing or failure ofjwells or lines of pipe; (ii i) acts of others such as strikes, lockouts, or oilier industrial 
disturbances, riots, sabotage, tciTorism, insurrections or wars; (iv) governmental actions such as necessity for compliance with any court 
order, law. statute, ordinance, regulation or .policy having lhc effecl of law promulgated by a governmental autliority having jurisdiction: 
and (v) interruptions of any upslreatiriransporlatioii scheduled as firm. 

18. Waiver. No waiver of any piwisionf breach, or remedy under Ihis Agreement shall be binding unless in writing and signed by the 
party bound to such waiver. No waiver of any provision, breach, or remedy under Ihis Agreement shall be deemed lo be or otherwise 
constitute a waiver of any olher provision, breach, or remedy under this Agreement (whelher or nol similar), nor shall such waiver 
conslilule a conlinuing waiver unless otherwise prohibited by law. 

19. Broker or_Agent. I f Buyer has utilized an agenl or broker in connection wilh the contracting of its gas purchases from YEP 
Energy, Buyer aulhorizes YEP Energy lo disclose lo Buyer's agenl or broker informalion pertaining lo Buyer's gas purchases from YEP 
Energy, including without limitation, monthly gas usage, price, and Buyer paymenl history. 

20. Forward Conlract. The parlies agree lhal ihis Agrecmenl constitutes a "forward contract'' within lhc meaning ofthe Uniled Stales 
Bankruptcy Code and lhal YEP Energy is a "forward conlract merchant" within the meaning oflhe United Stales Bankruptcy Code. 

21. Third Party Beneficiary. There are no third party beneficiaries to Ihis Agreement. 
22. Govcrninn Law. The righls and duties oflhe parties arising oul oflhis Agrecmenl shall be governed by and construed, enforced, 

and performed in accordance wilh Ihe laws of lhe Commonweallh of Pennsylvania, as such laws may be amended from time to lime, 
without regard lo choice ofconflicl of law rules or principles that would cause the application oflhe laws of any jurisdiction other than the 
Slate of Connecticut. 
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Attachment 3 

23. Miscellaneous. This Agreemenl (together with lhc Cias Purchase Agreement and any exhibits or addenda hereto) sets Ibrlh all 
understandings between Huyer and YEP Energy, and any prior or contemporaneous representations, understandings, price quotes, and 
inducements are fully merged into and superseded by this Agreement. The lerms of ihis Agreemenl shall survive any terminalion or 
expiration of this Agreemenl al least until all of such accounts are either switched from YEP Energy or disconnected. All terms ofthe 
Agreemenl thai musl, in order to give full force and effecl to the parlies' rights and obligalions. survive the termination or expiration of this 
Agreement, shall so survive, including without limilalion Buyer's payment obligalions. I f any provision of this Agreement is held to be 
invalid by a court or regulatory body, such provision shall be conslrucd, as nearly as possible, to reflect thc parties' inlention with the other 
provisions remaining in full force and effecl. 

24. YEP Encrtiv Contact Information. Please direct any questions concerning Ihis Agreemenl or your service hereunder lo YEP 
Energy. 6366 l lamillon Blvd., #145. Allentown, PA 18106 or via email lo customer.care@yepenergy.com. You may also call YEP 
Energy's customer service rcpresenlalives al 1-877-418-5872 between Ihe hours of 9:30am to 6:30pm (EST), Monday through Eriday 
(except holidays). 

lS>2f)l3 - t\'orih Star Ceix Company U.C-dba 17:/' Em-rg\-
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August 8,2013 

Christian Bedortha 
Assistant General Counsel 
YEP ENERGY Energy 
5773 Woodway Dr. 
Suite 700 
Houston, TX 77057 

RE: Financial Security Requirements 

Dear Mr. Bedortha, 

UGI Utilities, Inc. ("UGlU") has received the initial amount of security as specified in 
the UGI Utilities, Inc - Gas Division ("UGI"), UGI Penn Natural Gas, Inc. C;PNG")-and 
UGI Central Penn Gas, Inc. ("CPG") Supplier Coordination Tariffs from North Star Gas 
Company, LLC d/b/a YEP Energy ("YEP ENERGY"). As a result, UGIU has 
determined that YEP ENERGY has initially demonstrated adequate creditworthiness to 
satisfy any costs UGI, PNG and/or CPG may incur in the event they operate as suppliers 
of last resort due to a default on the part of YEP ENERGY. 

This determination may change in the event there is a material deterioration in YEP 
ENERGY'S financial condition, if YEP ENERGY'S obligations to UGI,PNG and/or CPG 
exceed the amount of the financial security provided, if the financial security is 
withdrawn or is deemed to be null and void or inadequate due to the material financial 
deterioration of any guarantor, or if YEP ENERGY fails to abide by the terms and 
conditions of lhc UGI, PNG and/or CPG Gas Tariffs and Natural Gas Supplier 
Coordination Tariffs. 

Please feel free to contact me with any additional questions that you may have. I can be 
reached at (610) 796-3520 

Sincerely, 

/ 

David E. Lahoff 
Manager, Rates 
UGI Utilities, Inc. 



CblumBTa Gas* 
of Pennsylvania 
A NiSovie* Company 

June 4, 2013 

Karen Pfeffer 
YEP Energy 
7660 Woodway Dr. Suite 471A 
Houston, Texas 77063 

Dear Karen Pfcffcr: 

We are pleased that North Star Gas d/h/a YEP Energy ("YEP") has applied for a license to 
provide Natural Gas Supply Service on the distribution system of Columbia Gas of 
Pennsylvania, Inc. ("Columbia Gas"). 

Under Paragraph 2.4.5 ofthe Rules Applicable to Distribution Service section of the Tariff of 
Columbia Gas, YEP could be required to provide to Columbia Gas a bond or other financial 
security instrument in an amount that Columbia Gas determines to be appropriate. We have 
determined at this time that YEP has met thc financial security requirement to provide Natural 
Gas Supply Service to Columbia Gas customers. 

If tlie creditworthiness requirement or Columbia Gas' exposure to YEP changes in the future, 
Columbia Gas might deem it appropriate to require YEP to provide a bond or other financial 
security instrument. 

Please feel free to contact mc at 614-460-6841 should you have any questions regarding a bond 
or other financial security instrument requirements ofColumbia Gas. 

Sincerely, 

Michclc Caddcll 
Manager, Supplier Services 



An Man Corn pany 

March 11,2013 
PECO Energy Company 
Attn: Energy Acquisition 
2301 Market Street 
Philadelphia, PA 19103 

Christian C. Bedortha, Esq. 
VP of Regulatory Compliance 
YEP Energy 
7660 Woodway, Suite 471A 
Houston, TX 77063 

Dear Mr. Bedortha: 

PECO Energy Company ("PECO") has reviewed North Star Gas Company^ ("North Star's") 
request to become registered for coordination services as a natural gas supplier ("NGS"). As part 
of this review, PECO performed a creditworthiness evaluation of North Star and ultimately 
rejected its registration for coordination services based on the financial information provided. 

However, since North Star has agreed to post a $35,000 cash deposit, PECO will consider this as 
appropriate security to financially safeguard PECO in situations where North Star fails to deliver 
natural gas supply services to its customers. As such, and once this security posts, PECO will 
approve North Star's registration for coordination services. 

Please note that PECO has the right to re-assess the creditworthiness of North Star if PECO has 
any reason to suspect a change in its financial condition. Also note that this deposit amount could 
increase if: I) there is a material deterioration in North Star's financial condition; 2) North Star's 
obligations to PECO exceed the amount of security provided; 3) the security is withdrawn or 
deemed to be null and void or otherwise inadequate due to the material deterioration of any 
guarantor; or 4) North Star fails to abide by the rules set forth in PECO's Supplier Coordination 
Tariff. 

If you should have any questions regarding this matter, please contact the Electric & Gas Choice 
Hotline at 215-841-3700. 

Sincerely, 

Carol Reil 
Manager 

Energy Acquisition 
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Appendix B 
Page 1 of 2 

Sample Disclosure Statement 
North Star Gas Company, LLC 

{DRAFT} 
This is an agreement for natural gas services, between you and North Star Gas Company, LLC d/b/a YEP Energy ("YEP 
Energy"). 

Background 

We at YEP Energy are licensed by the Pennsylvania Public Utility Commission to offer and supply natural gas 
services in Pennsylvania. Our PUC license number is A-110XXX. 

• We set the prices and charges that you pay. The Public Utility Commission regulates distribution or delivery prices 
and services. The Federal Energy Regulatory Commission regulates interstate pipeline prices and services. 

• Right of Recission - You may cancel this agreement at any time before midnight of the third business day after 
receiving this disclosure. 

Definitions 

• Interstate Pipeline Charges - Charges for moving natural gas to the distribution lines of a distribution company. 

• Nonbasic Charges - None. 

Terms of Service 

1. (a) Basic Service Prices 

If you selected a Fixed Price Plan, the Contract Price shall be equal to per MMBtu, 
plus Other Charges. 
If you selected an Indexed Price Plan, the Contract Price shall be equal to: [ ] Index 
price per MMBtu, as reported in the first publication of the applicable month for the [_ 
service area, as reported in the first publication of the applicable month, plus per MMBtu, 

plus Other Charges. 

(b), Nonbasic Service Prices - None. 

2. Length of Agreement - 12 months from the effective date. 

3. Special Terms and Conditions - None. 

4. Special Services - N/A. 
5. Penalties, Fees and Exceptions - None. 

6. Cancellation Provisions - You may cancel at any time without penalty. You are still responsible for all charges 
incurred prior to your cancellation. 

7. Renewal Provision - You may renew your agreement with YEP Energy at any time, however, if you do not 
contact YEP Energy within 45 days of the end of your term, your service will be automatically renewed for a period of time 
equal to your initial term. 

Natiunt Gas Sujiiitk'! l.iamse Ajipliciitton 
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8. Agreement Expiration/Change in Terms 

If you have a fixed term agreement with us and it is approaching the expiration date or if we propose to change our 
terms of service, we will send you two written notices before either the expiration date or the effective date of the 
changes. We will explain your options in these three advance notices. 

9. Dispute Procedures 

Contact us with any questions concerning our terms of service. You may call the PUC if you are not satisfied after 
discussing your terms with us. 

10. Contact Information 

Supplier Name: 

Address: 

Phone Number: 

Internet Address: 

North Star Gas Company, LLC 

6366 Hamilton Blvd. #145 

Allentown, PA 18106 

877-418-5872 

www.yepenergypa.com 

Distribution Company Name: 

Provider of Last Resort Name: 

Address: 

Phone Number: 

Public Utifity Commission (PUC) 
Address: 

Natural Gas Competition Hotline Number: 

Universal Service Program Name: 

Phone Number: 

PECO 

PECO 

2301 Market Street, S9-2 

Philadelphia, PA 19103 

1-800-494-4000 

P.O. Box 3265 Harrisburg, PA 17105-3265. 

1-800-692-7380 

Universal Service 

1-800-340-5394 

Saiiiml Oas Supplier Lfceuv: AppUcntkm 
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APPENDIX C 

EXAMPLE FORM OF NOTICE 
AUG 1 3 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

NOTICE 
Application of North Star Gas Companv, LLC d/b/a YEP EnemvC'YEP Enemy") For 

Approval To Offer, Render, Furnish Natural Gas Supply Services as a Marketer/Broker or Aggregator 
Engaged hi The Business Of Supplying Natural Gas Supply Services, To The Public Jn The 
Commonwealth Of Pennsylvania, Docket No. A-125XXX. 

On Month Date, Year, North Star Gas Company, LLC filed an application wilh thc 
Pennsylvania Public Utility Commission ("PUC") fora license to provide natural gas supply services as 
(I) a supplier of natural gas, (2) a broker/marketer engaged in thc business of supplying nalural gas, and 
(3) an aggregator engaged in the business of providing natural gas supply services. YEP Energy 
proposes to sell natural gas and related services throughout all of Pennsylvania under thc provisions of 
the new Natural Gas Choice and Competition Act. 

The PUC may consider this application without a hearing. Protests directed to thc technical or 
financial fitness of YEP Energy may be filed within 15 days of thc dale of this nolice wilh Ihe 
Secretary oflhe PUC, P.O. Box 3265, Harrisburg, PA 17105-3265. You should send copies of any 
protest to YEP Energy's attorney at the address listed below. Please include the PUC's "docket 
number" on any correspondence, which is A-125XXX. 

By and ihrough Counsel: Christian Bedortha 

YEP Energy 
7660 Woodway Dr., Suite 471A 

Houston, TX 77063 
Phone: 877-418-5872 

Fax: 855-884-0560 

NiiHirnl Gas Sii|]|)liL'r Mccnsu Applicittinn 
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RECEIVED 
APPENDIX D AUG 1 3 2013 

p A PUBLIC UTILITY COMMISSION 
Standards of Conduct SECRETARY'S BUREAU 

(1) The [natural gas distribution company] should apply its tariffs in a 
nondiscriminatory manner to its affiliate, its own marketing division 
and any nonafflliate. 

(2) The [natural gas distribution company] should likewise not apply a 
lariff provision in any manner that would give its affiliate or division 
an unreasonable preference over other marketers with regard to 
matters such as scheduling, balancing, transportation, storage, 
curtailment, capacity release and assignment, or nondelivery, and all 
other services provided to its affiliated suppliers. 

(3) If a tariff provision is mandatory, the [natural gas distribution 
company] should not waive the provision for its affiliate or division 
absent prior approval ofthe Commission. 

(4) If a tariff provision is not mandatory or provides for waivers, the 
[natural gas distribution company] should grant the waivers without 
preference to affiliates and divisions or non-affiliates. 

(5) The | nalural gas distribution company] should maintain a 
chronological log of tariff provisions for which it has granted 
waivers. Entries should include the name ofthe party receiving the 
waiver, the date and time oflhe request, the specific tariff provision 
waived and the reason for the waiver. Any chronological log should 
be open for public inspection during normal business hours. 

(6) The [natural gas distribution company] should process requests for 
transportalion promptly and in a nondiscriminatory fashion with 
respect lo other requests received in the same or a similar period. 
The [natural gas distribution company] should maintain a 
chronological log showing the processing of requests for 
transportation services. Any chronological log should be open for 
public inspection during normal business hours. 

(7) Transportation discounts and fee waivers and rebates provided lo the 
[nalural gas distribution company's] or its marketing affiliate's 
favored cusiomers should be offered lo other similarly situated 
cusiomers and should not be tied to any unrelated service, incentive 
or offer on behalf of either thc parent of affiliate. A chronological 

Nalural Cias Supplier License Applical ion 1 n 
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log should be maintained showing the date, party, time and rationale 
for the action. Any chronological log should be open for public 
inspection during normal business hours. 

(8) The [natural gas distribution company] should not disclose any 
customer proprietary information to its marketing affiliate or division, 
and to the extenl that it does disclose customer information, it should 
contemporaneously paovide this same informalion lo other similarly 
situated marketers in a similar fashion so as not to selectively 
disclose, delay disclosure, or give ilself or its affiliate any undue 
advantage related to the disclosure. A chronological log should be 
maintained showing the dale, lime and rationale for the disclosure. 
Any chronological log should be open for public inspection during 
normal business hours. A natural gas distribution company should 
nol provide information received from non-affiliated customers or 
suppliers to its affiliated natural gas suppliers. 

(9) The [natural gas distribution company] should justly and reasonably 
allocate to its marketing affiliate or division the costs or expenses for 
general administration or support services. 

(10) The [nalural gas distribution company] selling surplus gas supplies 
and/or upstream capacity on a short-term basis (as defined by the 
Federal Energy Regulatory Commission) to its affiliate should make 
supplies available to similarly situated marketers on a 
nondiscriminatory basis. The [natural gas distribution company] 
should not make any gas supplies and/or upstream capacity available 
through private disclosure to the [natural gas distribution company's] 
affiliate unless the availability is made simultaneously with public 
dissemination in a manner thai fairly apprises interested parties oflhe 
availability of the gas supplies and/or upstream capacity. The 
[natural gas distribution company] should maintain a chronological 
log of these public disseminations. Any chronological log should be 
open for public inspection during normal business hours. 

(11) The [natural gas distribution company] should not condition or tic 
agreemenls to release interstate pipeline capacity to any service in 
which the [natural gas distribution company] or affiliate is involved. 

(12) The [natural gas distribution company] should not directly or by 
implication . . . represent to any customer, supplier or third parly that 
an advantage may accrue to any parly through use ofthe [natural gas 
distribution company's] affiliate or subsidiary. 

N111111.1I Giis Sup])]icr l.icuiic Apiiliculiim 
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(13) The [natural gas distribution company ] should establish and file with 
thc Commission a complaint procedure for dealing with any alleged 
violations of any ofthe standards listed in paragraphs (1) through 
(12), this paragraph or paragraphs (14) and (15), excepting for 
paragraph (9), which should be exclusively under the purview of the 
Commission. These procedures should be developed in consultation 
with interested parties during consideration of any tariff guided by 
this section and §69.191 (relating to general). The Commission may 
expect establishment of a complaint procedure or other recordkeeping 
requirements if warranted by subsequent facts or circumstances. 

(14) Thc [natural gas distribution company] should keep a chronological 
log of any complaints, excepting paragraph (9), regarding 
discriminatory treatment of natural gas suppliers. This chronological 
log should include the date and nature of the complaint and the 
[natural gas distribution company's] resolution of it. Any 
chronological log should be open for inspection during normal 
business hours. 

(15) Parties alleging violations of these standards may pursue their 
allegations through the Commission's established complaint 
procedures. A complainant bears the burden of proof consistent with 
66 Pa. C.S. (relating to Public Utility Code) in regard to the 
allegations. 

(16) Licensees shall provide accurate information about their natural gas 
supplier services using plain language and common terms. Where 
new terms are used, such terms must be defined again using plain 
language: Information should be provided in a format which will 
allow for comparison of the various nalural gas supply services 
offered and the prices charged for each type of service. 

(17) Licensees shall provide notification ofthe change in conditions of 
service, intent to cease operation as a natural gas supplier, 
explanation of denial of service, proper handling of deposits and 
proper handling of complaints in accordance with Commission 
regulations where applicable. 

(18) Licensees shall maintain the confidentiality of customers' historic 
payment information and right of access to their own load and billing 
information. 

KLIILIIHI (las Supplier License Applivntiiin 
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(19) Licensees shall not discriminate in the provision of natural gas supply 
services as to availability and terms of service based on race, color, 
religion, national origin, sex, marital status, age receipt of public 
assistance income, and exercise of rights under the Consumer Credit 
Protection Act, 15 U. S. C. §§1691-1691 f; Regulation B, 12 C.F.R. 
§§202-202.14. 

(20) Licensees will be responsible for any fraudulent deceptive or other 
unlawful marketing or billing acts performed by their agents or 
representatives. Licensee shall inform consumers of state consumer 
protection laws that govern thc cancellation or rescission of natural 
gas supply service contracts. 73 P. S. §201-7. 

(21) The natural gas distribution company shall not give any affiliate or 
marketing division preference over a non-traditional affiliate in the 
provision of goods and services such as processing requests for 
information, complaints and responses to service interruptions. The 
natural gas distribution company shall provide comparable treatment 
without regard to a customer's chosen natural gas supplier. 

(22) No transaction between the natural gas distribution company and an 
affiliated natural gas supplier shall involve an anti-competitive cross-
subsidy and all such transactions shall comply with applicable law. 

(23) Natural gas distribution company employees who have responsibility for 
operating the distribution system, including natural gas delivery or billing 
and metering, shall not be shared with an affiliated or divisional Supplier, 
and their offices shall be physically separated from the office(s) used by 
those working for the Supplier. Such natural gas distribution company 
employees may transfer lo a Supplier provided such transfer is not used as a 
means to circumvent ihese interim standards of conduct. Any supplier shall 
have its own direct line management. Any shared facilities shall be fully 
and transparenlly allocated between the natural gas dislribulion company 
function and ihe Supplier function. The natural gas distribution company 
accounts and records shall be maintained such that the costs a Supplier 
incurs may be clearly identified. 

(24) (a) Neither the natural gas distribution company nor an affiliated or 
divisional Supplier may directly or by implication falsely and unfairly 
represent: 

Namiiil Gas Supplier l.tcviiMi Applical ion T f ) 
PA I'UC Documenl II; LW-Hi ^ 



• that the Pa PUC jurisdictionally regulated services provided by the 
natural gas distribution company are of a superior quality when power is 
purchased from an affiliated or divisional Supplier; or 

• that the merchant services (for natural gas) are being provided by the 
natural gas distribution company rather than an affiliated or divisional 
Supplier; 

• that the natural gas purchased from a Supplier that is not an affiliate or 
division of the natural gas distribution company may not be reliably 
delivered; 

• lhal natural gas must be purchased from an affiliate or divisional 
Supplier to receive Pa PUC jurisdictional regulated services. 

(b) The natural gas distribution company shall not jointly market or jointly 
purchase its Pa PUC jurisdictional regulated services with the services of an 
affiliated or divisional Suppler. This prohibition includes prohibiting the 
natural gas distribution company from including bill inserts in its natural 
gas distribution company bills promoting an affiliated or divisional 
Supplier's services, and further precludes a reference or link from the 
natural gas distribution company's web-site to any affiliated or divisional 
supplier. 

(c) When an affiliated or divisional Supplier markets or communicates to 
the public using the natural gas distribution company name or logo, it shall 
include a disclaimer that states: 

(i) That the Supplier is not the same company as the nalural gas 
distribution company; (2) that the prices of the Supplier are not 
regulated by the Pa PUC; and (3) that a customer does not have to by 
nalural gas or other products from the Supplier in order to receive 
the same quality service from the natural gas distribution company. 
When a Supplier advertises or communicates verbally through radio 
or television to the public using the natural gas dislribulion company 
name or logo, the Supplier shall include at the conclusion of any 
such communication a disclaimer lhat includes all ofthe disclaimers 
listed in this paragraph. 

(25) The natural gas dislribulion company must: (a) make interstate capacity 
available for release, assignment, or transfer to ils affiliated or divisional 
Supplier only through the intestate pipeline electronic bulletin boards and 
the competitive bidding procedures in place on those interstate systems; (b) 
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nol give ils affiliated or divisional Supplier any preference over non­
affiliated or non-divisional Suppliers, or potential non-affiliated or non-
divisional Suppliers, in matters relating to the assignment, release, or other 
transfer of the natural gas distribution company's capacity rights on 
interstate pipeline systems; and (c) not condition or tie its agreement to 
release, assign, or othenvise Iransfer interstate pipeline capacity to any 
agreement by a gas Supplier, customer or other third party relating to any 
service in which its marketing affiliaie is involved. 
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From: (713)358-8509 
Christian Bedortha j 
North Star Gag Company. LLC 
7660 Woodway Dr. Sfe #471A 

Houston, TX 77063 

Origin ID: NQLA 

Bxpnss 

J13201306280326 

SHIP TO: (717)783-5242 BILL SENDER 

Secretary ofthe Commission 
Pennsylvania Public Utility Com miss 
Keystone Building, 400 North Street 
2nd Floor, Room N201 
HARRISBURG, PA 17120 

Ship Date: 13AUG13 
AcfiVgt 3.0 LB 
CAD: 103665408/1NET3430 

DeGvery Address Bar Code 

Ref# 
Invoice # 
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Dept# 
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