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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

August 12,2013

Via FEDEX

Secrctary of the Commission
Keystone Building

400 North Strect

2" Floor, Room N201
Harrisburg, PA 17120

Re: North Star Gas Company, LLC's Application to offer natural gas supply services to
the public in the Commonwealth of Pennsylvania

To Whom It May Concern:

Please find enclosed a copy of North Star Gas Company, LLC’s Application for License
(NGS) along with Confidential Exhibits to such Application, filed under seal, together
with the requisite $350.00 filing fee.

Please note that such application responses containing confidential information are being
filed under seal as this information is sensitive trade secret, commercial, and financial
information that, if disclosed to competitors, would cause substantial harm and put North
Star Gas Company, LLC at a disadvantage to i1s competitors. Accordingly, North Star
Gas Company, LLC respectiully requests the Commission to maintain the Confdcnllallty
of the information filed under scal.

Should any issues arise, pleasc don’t hesitate to contact me dircetly. Thank you in
advance for your attention to this matter.

Assistant Gcnmal Counsel
North Star Gas Company, LILC
ch@yepenergy.com
Enclosures

7660 Woodway Dr., Stc. 471 A, Houston, TX 77063, Dirccl; 713-358-8509, Fax: 713-335-5768



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Application of North Star Gas Company, LLC d/b/a YEP Energy, for approval to offer, render, furnish, or as a(n)__[as
specified in item #8 below] to the public in the Commonwealth of Pennsylvania.

To the Pennsylvania Public Utility Commission:

1. iDENTITY QF THE APPLICANT: The name, address, telephone number, and F afth
Applicant are; F t EV E D

North Star Gas Company, LLC d/b/a YEP Energy

7660 Woodway Dr., Suite 471A -

Houston, TX 77063 AUG T3 2013

Phone: 877-418-5872

Fax: 855-884-0560 PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Please identify any predecessor(s) of the Applicant and provide other names under which the Applicant has

operated within the preceding five (5) years, including name, address, and telephone number.

None.

2.a. CONTACT PERSON: The name, title, address, telephone number, and FAX number of the person to whom
questions about this Application should be addressed are:

Christian Bedortha, Assistant General Counsel
7660 Woodway Dr., Suite 471A

Houston, TX 77063

Phone: 713-358-8509

Fax: 713-335-5768

b. CONTACT PERSON-PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY: The name, title, address
telephone number and FAX number of the person with whom contact should be made by PEMA:

Michael Nguyen, Executive Vice President
7660 Woodway Dr., Suite 471A

Houston, TX 77063

Phone: 713-395-5348

Fax; 713-335-1182

3.a. ATTORNEY: If applicable, the name, address, telephone number, and FAX number of the Applicant's
attorney are:

Christian Bedortha, Assistant General Counsel
7660 Woodway Dr., Suite 471A

Houston, TX 77083

Phone: 713-358-8509

Fax: 713-335-5768

b. REGISTERED AGENT: If the Applicant does not maintain a principal office in the Commonwealth, the
required name, address, telephone number and FAX number of the Applicant's Registered Agent in the
Commonwealth are:

CT Corporation, 1515 Market Street #1210, Philadelphia, PA 19102, P: (215) 563-7750, F: {215) 563-7773
4, FICTITIOUS NAME: (select and complete appropriate statement)

X The Applicant will be using a fictitious name or doing business as ("d/b/a™):

Attach to the Application a copy of the Applicant's filing with the Commonwealth's Department of State
pursuant to 54 Pa. C.S. §311, Form PA-953.

Please see Attachment 1.
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or

d The Applicant will not be using a fictitious name.

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: (select and complete appropriate
statement)

[ The Applicant is a sole proprietor.

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa. C.S. §4124
relating to Department of State filing requirements.

or

[ The Applicant is a:

domestic general partnership (*)

domestic limited partnership (15 Pa. C.S. §8511)

foreign general or limited partnership (15 Pa. C.S. §4124)
domestic limited liability partnership (15 Pa. C.S. §8201)
foreign limited liability general partnership (15 Pa. C.S. §8211)
foreign limited liability limited partnership (15 Pa. C.S. §8211)

Looo00

Provide proof of compliance with appropriate Department of State filing requirements as indicated
above.

Give name, d/b/a, and address of partners. If any partner is not an individual, identify the business nature of
the partner entity and identify its partners or officers.

d +ifa corporate partner in the Applicant’'s domestic partnership is not domiciled in Pennsylvania, attach
a copy of the Applicant’'s Department of State filing pursuant to 15 Pa. C.5. §4124.

or
X The Applicant is a:

I:I domestic corporation {none}
W foreign corporation (15 Pa. C.S. §4124)

domestic limited liability company (15 Pa. C.S. §8913)
X foreign limited liability company (15 Pa. C.S. §8981)

D Other

Provide proof of compliance with appropriate Department of State filing requirements as indicated above.
Additionally, provide a copy of the Applicant’s Articles of Incorporation.

Please see Attachment 2.

Give name and address of officers.

Penny Hankins — CEO, 7660 Woodway Dr., Suite 471A, Houston, TX 77063

Mike Kim — President, 7660 Woodway Dr., Suite 471A, Houston, TX 77063

Michael Nguyen — Executive Vice President, 7660 Woodway Dr., Suite 471A, Houston, TX 77063

The Applicant is incorporated in the state of Texas.

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: (select and complete appropriate
staternent)

Natural Gas Supplier License Application 3
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| Affiliate(s) of the Applicant doing business in Pennsylvania are:

Give name and address of the affiliate(s) and state whether the affiliate(s) are jurisdictional public
utifities.

[J Does the Applicant have any affiliation with or ownership interest in:
(a) any other Pennsylvania retail natural gas supplier licensee or licensee applicant,
{b}) any other Pennsylvania retail licensed electric generation supplier or license applicant,
(c) any Pennsylvania natural gas producer and/or marketer,
{(d) any natural gas wells or
(e) any local distribution companies (LDCs) in the Commonwealth

If the response to parts a, b, ¢, or d above is affirmative, provide a detailed description and explanation of the
affiliation and/or ownership interest.

[ Provide specific details concerning the affiliation and/or ownership interests involving:
(@) any natural gas producer and/or marketers,
(b) any wholesale or retail supplier or marketer of natural gas, electricity, oil, propane or other
energy sources.

[ Provide the Pa PUC Docket Number if the applicant has ever applied:
(a) for a Pennsylvania Natural Gas Supplier license, or
{b) for a Pennsylvania Electric Generation Supplier license.

L ifthe Applicant or an affiliate has a predecessor who has done business within Pennsylvania, give
name and address of the predecessor(s) and state whether the predecessor(s) were jurisdictional
public utilities.

or

X The Applicant has no affiliates doing business in Pennsylvania or predecessors which have done
business in Pennsylvania.

Please see Confidential Attachment 1.

7. APPLICANT’S PRESENT OPERATIONS: (select and complete the appropriate statement)
1 The Applicant is presently doing business in Pennsylvania as a

natural gas interstate pipeline.

municipal providing service outside its municipal limits.
local gas distribution company

retail supplier of natural gas services in the Commonwealth
a natural gas producer

Other. (Identify the nature of service being rendered.)

LoooQo

or
X The Applicant is not presently doing business in Pennsylvania.
8 APPLICANT’S PROPOSED OPERATIONS: The Applicant proposes to operate as a:

X supplier of natural gas services.

Municipal supplier of natural gas services.

Cooperative supplier of natural gas services.

Broker/Marketer engaged in the business of supplying natural gas services.
Aggregator engaged in the business of supplying natural gas services.
Other (Describe):

Loooo
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PROPOSED SERVICES: Generally describe the natural gas services which the Applicant proposes to offer.

NSGC will provide natural gas supply to residential, small business, commercial and industrial customers

within the Commonwealth of Pennsyivania.

10. SERVICE AREA: Provide each Natural Gas Distribution Company (NGDC) in which Applicant proposes to

offer services.

Applicant proposes to initially offer services in the following NGDC service areas: Columbia Gas of PA,
PECO, UGI Utilities, Inc., UGI Penn Natural Gas, and UGI Central Penn Gas.

11. CUSTOMERS: Applicant proposes to initially provide services to:

Residential Customers

Industrial Customers

Governmental Customers
All of above

Other (Describe):

C>0000o0

w

12.
(approximate date).

Commercial Customers - (Less than 6,000 Mcf annually)
Commercia! Custormners - {6,000 Mcf or more annually)

TART DATE: The Applicant proposes to begin delivering services on October 1, 2013.

13. NOTICE: Pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code §5.14, serve a copy of
the signed and verified Application with attachments on the following:

Irwin A. Popowsky

Office of Consumer Advocate
5th Floor, Forum Place

555 Wainut Street
Harrisburg, PA 17120-1921

William R. Lloyd, Jr.
Commerce Building, Suite 1102
Small Business Advocate

300 North Second Street
Harrisburg, PA 17101

Office of the Attorney General
Bureau of Consumer Protection
Strawberry Square, 14th Floor
Harrisburg, PA 17120

Commonwealth of Pennsylvania
Department of Revenue

Bureau of Compliance
Harrisburg, PA 17128-0946

Any of the following Natural Gas Distribution Companies through whose transmission and distribution

facilities the applicant intends to supply customers:

Valley Energy Inc.

Robert Crocker

523 South Keystone Avenue
Sayre, PA 18840-0340

PH: 570.688-9664

FAX: 570.888.6199

email: rcrocker@ctenterprises.orqg

National Fuel Gas Distribution Corp.
David D. Wolford

6363 Main Street

Williamsville, NY 14221

PH: 716.857.7483

FAX: 716.857.7479

email: wolfordd@natfuel.com

UGI Central Penn

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677

PH: 610.796.3425

FAX: 610.796.3559

Peoples Natural Gas Company LLC

Lynda Petrichevich

375 North Shore Drive, Suite 600

Pittsburgh, PA 15212

email: Lynda.w.petrichevich@peoples-qas.com
PH: 412.208.6528

FAX: 412.208.6577

Natwsral Gas Suppticr License Application
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Peoples TWP LLC {Formerly T. W. Phillips)
Robert M. Hovanec

205 North Main Street

Butler, PA 16001

PH: 724.287.2725

FAX. 724.287.5021

email: rhovanec@twghillips.com

UGS

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677
PH: 610.796.3425

FAX: 610.796.3559

UGI Penn Natural

David Beasten

2525 N. 12" Street, Suite 360
Reading, PA 19612-2677
PH: 610.796.3425

FAX: 610.796.3559

Equitable Gas Company
Jerald Moody

225 North Shore Drive
Pittsburgh, PA 15212-5352
PH. 412.395.3209

FAX. 412.395.3335

PECO

Carlos Thillet, Manager, Gas Supply and Transportation
2301 Market Street, 59-2

Philadelphia, PA 19103

email: carlos.thillet@exeloncorp.com
PH: 215.841.6452

Columbia Gas of Pennsylvania Inc.
Thomas C. Heckathorn

200 Civic Center Drive

Columbus, OH 43215

PH: 614.460.4998
FAX:614.460.6442

email: theckathorn@nisource.com

Philadelphia Gas Works

Douglas Moser
800 West Montgomery Avenue
Philadelphia, PA 19122

email: douglas.moser@pgworks.com
PH: 215.684.6899

Pursuant to Sections 1.57 and 1.58 of the Commission’s Regulations, 52 Pa. Code §§1.57 and 1.58, attach Proof of
Service of the Application and attachments upon the above named parties. Upon review of the Application, further
notice may be required pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa. Code §5.14.

14.

15.

16.

TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix A to this application.

COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a person
identified in this Application has been convicted of a crime involving fraud or similar activity. ldentify all
proceedings, by name, subject and citation, dealing with business operations, in the last five (5) years,
whether before an administrative body or in a judicial forum, in which the Applicant, an affiliate, a
predecessor of either, or a person identified herein has been a defendant or a respondent. Provide a
statement as to the resolution or present status of any such proceedings.

The Applicant, its affiliate, its predecessors of both and all persons in this Application have never been
convicted of a crime involving fraud or similar activity.

Proceedings: None.

STANDARDS, BILLING PRACTICES, TERMS AND CONDITIONS OF PROVIDING SERVICE AND
CONSUMER EDUCATION: All services should be priced in clearly stated terms to the extent possible,
Common definitions should be used. All consumer contracts or sales agreements should be written in plain
language with any exclusions, exceptions, add-ons, package offers, limited time offers or other deadlines
prominently communicated. Penalties and procedures for ending contracts should be clearly communicated.

a. Contacts for Consumer Service and Complaints: Provide the name, title, address, telephone number and
FAX number of the person and an alternate person responsible for addressing customer complaints.
These persons will ordinarily be the initial point(s) of contact for resolving complaints filed with Applicant,
the Distribution Company, the Pennsylvania Public Utility Cornmission or other agencies.

- Christian Bedortha, Assistant General Counsel
7660 Woodway Dr., Suite 471A
Houston, TX 77063
Phone; 713-358-8509
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Fax: 713-335-5768
- Michael Nguyen, Executive Vice President
7660 Woodway Dr., Suite 471A
Houston, TX 77063
Phone; 713-395-5348
Fax: 713-335-1182

b. Provide a copy of all standard forms or contracts that you use, or propose to use, for service provided to
residential customers.

Please see Attachment 3

c. If proposing to serve Residential and/or Small Commercial customers, provide a disclosure statement.
A sample disclosure statement is provided as Appendix B to this Application.

Please see Appendix B
17. FINANCIAL FITNESS:

A. Applicant shall provide sufficient information to demonstrate financial fitness commensurate with the
service proposed to be provided. Examples of such information which may be submitted include the
following:

» Actual (or proposed) organizational structure including parent, affiliated or subsidiary companies.

» Published parent company financial and credit information.

» Applicant's balance sheet and income statement for the most recent fiscal year. Published financial
information such as 10K's and 10Q's may be provided, if available.

» Evidence of Applicant's credit rating. Applicant may provide a copy of its Dun and Bradstreet Credit
Report and Robert Morris and Associates financial form or other independent financial service reports.

+ A description of the types and amounts of insurance carried by Applicant which are specifically intended
to provide for or support its financial fitness to perform its obligations as a licensee.

« Audited financial statements

+ Such other information that demonstrates Applicant's financial fitness.
Please see Confidential Attachment 2

B. Applicant must provide the following information:

o Provide proof of compliance with bonding/credit requirements for each NGDC the applicant is proposing
to provide service in. This requirement is designated by each NGDC and can commoenly be found in the
NGDC supplier tariff.

Please see Attachment 4.

» Identify Applicant's chief officers including names and their professional resumes.

Penny Hankins — CEQ, 7660 Woodway Dr., Suite 471A, Houston, TX 77063
Mike Kim — President, 7660 Woodway Dr., Suite 471A, Houston, TX 77063
Michael Nguyen — Executive Vice President, 7660 Woodway Dr., Suite 471A, Houston, TX 77063

Please see Confidential Attachment 3

» Provide the name, title, address, telephone number and FAX number of Applicant's custodian for its
accounting records.

Nutwial Gas Supplier Livense Application 7
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18.

19.

20.

21.

22.

23.

24.

Kimberly Janicki, Director of Accounting
7660 Woodway Dr., Suite 471A
Houston, TX 77063

Phone: 713-395-5348

Fax: 713-335-1182

TECHNICAL FITNESS: To ensure that the present quality and availability of service provided by natural gas
utilities does not deteriorate, the Applicant shall provide sufficient information to demonstrate technical
fitness commensurate with the service proposed to be provided. Examples of such information which may
be submitted include the following:

* The identity of the Applicant's officers directly responsible for operations, including names and their
professional resumes.

Please see Confidential Attachment 3.

* A copy of any Federal energy license currently held by the Applicant.

N/A
s Proposed staffing and employee training commitments.

Applicant will train staff and employees in house with online resources of each NGDC, and Applicant will
also ensure that all relevant staff and employees attend NGDC training sessions, as required, when
notified by the NGDC of the training schedule.

*  Business plans.
Please see Confidential Attachment 4.

TRANSFER OF LICENSE: The Applicant understands that if it plans to transfer its license to another entity,
it is required to request authority from the Commission for permission prior to transferring the license. See
66 Pa. C.S. Section 2208(D). Transferee will be required to file the appropriate licensing application.

UNIFORM STANDARDS OF CONDUCT AND DISCLOSURE: As a condition of receiving a license,
Applicant agrees to conform to any Uniform Standards of Conduct and Disclosure as set forth by the
Commission.

REPORTING REQUIREMENTS: Applicant agrees to provide the following information to the Commission or
the Department of Revenue, as appropriate:

a. Reports of Gross Receipts: Applicant shall report its Pennsylvania intrastate gross receipts to the
Commission on an annual basis no later than 30 days following the end of the calendar year.

Applicant will be required to meet periodic reperting requirements as may be issued by the
Commission to fulfill the Commission's duty under Chapter 22 pertaining to reliability and to inform
the Governor and Legislature of the progress of the transition to a fully competitive natural gas
market.

FURTHER DEVELOPMENTS: Applicant is under a continuing obligation to amend its application if
substantial changes occur in the information upon which the Commission relied in approving the original
filing.

FALSIFICATION: The Applicant understands that the making of false statement(s) herein may be grounds
for denying the Application or, if later discovered, for revoking any authority granted pursuant to the
Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification
in official matters.

FEE: The Applicant has enclosed the required initial licensing fee of $350.00 payable to the Commonwealth
of Pennsylvania.

Natural Gas Supplier License Application 8
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Applican}{ m r Gas Company, LLC
]

By: | m_

y Y

Title: Executive Vice President

RECEIVED
AUG 13 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Natna! Gas Supplier License Application 9
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AFFIDAVIT  RECEIVED

County of Harris AUG 1 3 2013

Michael Nguyen, Afliant, being duly sworn according to law, deposes and says that: PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Statc of Texas

He is the Executive Vice President of North Star Gas Company, LLC, the Applicant;
That he is authorized to and does make this affidavit for said Applicant;

That North Star Gas Company, LLC, the Applicant herein, acknowledges that Applicant may have obligations pursuant
to this Application consistent with the Public Utility Code of the Commonwecalth of Pennsylvania, Title 66 of the
Pennsylvania Consolidated Statutes; or with other applicable statutes or regulations including Emergency Orders which
may be issued verbally or in writing during any emergency situations that may uncxpectedly develop from time to time
in the course of doing business in Pennsylvania.

That North Star Gas Company, LLC, the Applicant herein, asserts that [he/she/it] possesses the requisite technical,
managerial, and financial fitness to render natural gas supply service within the Commonwealth of Pennsylvania and
that the Applicant will abide by all applicable federal and state laws and regulations and by the decisions of the
Pennsylvania Public Utility Commission.

That North Star Gas Company, LLC, the Applicant hercin, certifies to the Commission that it is subject to, will pay,
and in the past has paid, the full amount of taxcs imposed by Articles 11 and XI of the Act of March 4, 1971 (P.L. 6, No.
2), known as the Tax Reform Act of 1971 and any tax imposed by Chapter 22 of Title 66. The Applican acknowledges
that failure 10 pay such taxes or otherwise comply with the taxation requirements of] shall be cause for the Commission
to revoke the license of the Applicant. The Applicant acknowledges that it shall report to the Commission its
jurisdictional natural gas sales for ultimate consumption, for the previous year or as otherwise required by the
Commission. The Applicant also acknowledges that it is subject to 66 Pa. C.S. §506 (relating to the inspection of
facilities and records).

Applicant, by filing of this application waives confidentialily with respect to ils stale tax information in the possession
of the Department of Revenue, regardless of the source of the information, and shali consent to the Department of
Revenue providing that information to the Pennsylvania Public Utility Commission.

That North Star Gas Company, LLC, the Applicant herein, acknowledges that it has a statutory obligation to conform
with 66 Pa. C.S. §506, and the standards and billing practices of 52 PA. Code Chapter 56.

That the Applicand agrees to provide all consumer education materials and information in a timely manner as requesied
by the Commission’s Office of Communications or other Commission burcaus. Materials and information requested
may be analyzed by the Commission to meet obligations under applicable sections of the law.

That the facts above set forth are true and corregifrue and cdgrect tp the best of his/her knowledge, information, and
belief,

Signature of AfTiant 4

m
Sworn and subscribed before me this _l 2 day of MA“J]'A g”' , 2013,

SAMANTHA JEAN HUDGENS
Notary Pubiic, State of Texas
My Commission Expites A

January 17, 2017 gniau-u'c of official a

My commission expires l ! l‘l .II ZO }1
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RECEIVED
AUG 19 201

" Harris : PA PUBLIC UTILITY COMMISSION
County ol Harrs ' SECRETARY'S BUREAU

AFFIDAVIT

State of Texas
58,

Michacl Nguyen, Affiant, being duly sworn according to law, deposes and says that:
He is the Exccutive Vice President of North Star Gas Company, LLC, the Applicant;
That he is authorized to and docs make this affidavit for said Applicant;

That the Applicant herein North Star Gas Company, LLC has the burden of producing information and supporting
documentation demonstrating its technical and financial fitness to be licensed as a nalural pas supplier pursuant 10 66
Pa. C.S. §2208(c)(1).

That the Applicant herein North Star Gas Company, LLC has answered the questions on the application correctly,

truthfully, and completely and provided supporting documentation as required.

That the Applicant herein North Star Gas Company, 1.1.C acknowledges that it is under a duly to update information
provided in answer to questions on this application and contained in supporting documents.

That the Applicant hercin North Star Gas Company, LLC acknowledges that it is under a duty to supplement
information provided in answer to questions on this application and contained in supporting documents as requested by
the Commission.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief, and that
he/she expects said Applicant to be able 1o provg the same al hegring

X0

Sig?mlure of Affiant

W=

Sworn and subscribed before me this J Z.m day of A’ Mq MS ‘l’ , 2013,

s SAMANTHA JEAN HUDGENS

En" % Notary Public, State of Texas | ( ] ?

2, »§ My Commission Explres M

Tye 5 AGE ] 17, 2017 Shatur : : e O -
g anuary 17, Signature of official adminiftering oath

My commigsion expires l ‘( rl !Lﬂ I’7
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RECEIVED

AUG 1 3 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT 1



COMMONWEALTI OF PENNSYLVANIA
DEPARTMENT OF STATE
CORPORATION BUREAU

401 NORTH STREET, ROOM 206
P.0. BOX 8722
HARRISBURG, PA 17105-8722
WWW.CORPORATIONS. STATE.PA US/CORP

YEP Encrgy

THE CORPORATION BUREAU IS HAPPY TO SEND YOU YOUR FILED DOCUMENT. THEE CORPORATION
BUREAU 18 HERLE TO SERVE YOU AND WANTS TO THANK YOU FOR DOING BUSINESS IN PENNSYLVANIA.

IF YOUTIAVE ANY QUESTIONS PERTAINING TO THE CORPORATION BUREAU, PLEASE VISIT QUR WEB
SITE LOCATED AT WWW.CORPORATIONS. STATE.PAUS/CORP OR PLEASE CALL OUR MAIN INFORMATION
TELEPHONE NUMBER (717y787-1057. FOR ADDITIONAL INFORMATION REGARDING BUSINESS ANL / OR UCC
FILINGS, PLEASE VISIT QOUR ONLINE “SEARCHABLE DATABASE” LOCATED ON OUR WEB SITE,

ENTITY NUMBER: 4122866

Bedortha, Christian
7660 Woadway Dr, Ste 471A
Houston, TX 77063



’

PENNSYLVANIA DEPARTMENT OF STATE
CORYORATION BUREAU

Entily #: 4122866
Date Filed: 07/06/2012
Carol Alchole
Secielary of the Commonwealth

Application for Registration of Fictitious Name

54PaCS. §311

- ur'\sh\m —Bu&q’ h"’\

"o ndi K Ste. 47U

~ Mouskon ¥ " 4863

Fee: $70

Document wlil be returncd to the
name and address you enter {o
the Jeft,

L —

Commonwealth of Pennsyivania

FICTITIOUS NAME 2 Page(s)
M

7007

1n compliance with the requircmcnls of 54 Po.C.8. § 311 (rclating to rcgisimtitin), the undursigned entity(les) desiring to reglster
fictitious name under 54 Pa.C.S. Ch. 3 (relating to fictitious names), hereby state(s) that: .

1. The figtitlous nameo is;

VED Freg

* 2, A bricf statement of the character or nature of the business or other activity to be carried on under er through

the fictitious neme is; 'RQ«'S'}:\\ Nﬂ\"“ﬁ\ &5 SW\‘\Q r

ucceplable):

3, The address, Including number and steect, if any, of the principal place of business (P.O, Box alono is not

L0 \ﬂgﬂm« e, e AHA ’r\w@‘br\w 19063 Hais

_ Number and street 3 City

¥ Zip County

Name i Number and Streel

4. The namo and address, Including number and street, iFany, of cach individual interested n the business is:

City State

2012408 20 PH 2: 29
PA DEPT OF STATE




DSCB:54-311-2°

5. Each eitity, other than an individual, intercslcd in such busingss is (are)

EnePean (1S4, M Lami b L\a\)\'k“\ CWW —R’(“S

Nuume Farm of Qrganization J Orgauinn Jurisdiction
7660 Wodlony ., Ste AFA |, Houshon TX FH06
Principal Oftice Address

Cr cOfm'}lé;)w qu\"em . |J(#P\

PA Reglstercd Offlls, If any

Name Form of QOrganizatlion Organlzing Jurisdiction

Principal Office Address

PA Registered Office, il any

6. The applicant Is familiar with the provislons of 54 Pa.C.S. § 332 (relating to efTect of reglstration) and
understands that flling under the Fictitious Names Act docs not create any excluslye or other right in the
flctitious name,

7. Oplional): The mmc(s) of the agent(s), if any, auy one of whom Is authorized to oxcoute ameadments to,
withdrawals from or cancellation of this registration in behalf of all then existing parties 1o the registration, §s
(arg):

IN TESTIMONY WHEREOP, the undersigned have caused this Application for Registrution of Fictitlons
Name to be executed this

Qﬁf‘hduyof :igm: ger .

Individunl Signature Individual Signature

Individual Signature Individual Signatuce
Eerfenn U(Sr{ UC

(Y St (s, Corgon Lt
WWoS Onﬁﬂﬁ\h \ BptityNumy’

Sfatur “Sighotur

Niee ooy ;&"Q&W (w@ e, Vie Vet {t%n\oém (:T Wwfe.

* Title Title




RECEIVED

AUG 132013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT 2



COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF STATE
CORPORATION BUREAU

401 NORTH STREET, ROOM 206
P.O. BOX 8722
HARRISBURG, PA 171065-8722
WWW.CORPORATIONS STATE,PA.US/CORP

North Star Gas Company, L1.C

THE CORPORATION BUREAU 1S HAPPY TO SEND YOU YOUR FILED DOCUMENT, THIZ CORPORATION
BUREAU IS HERE TO SERYE YOU AND WANTS TO THANK YOU FFOR DOING BUSINESS IN PENNSYLVANIA.

IF YOU HAVE ANY QUESTIONS PERTAINING TO THE CORPORATION BUREAU, PLEASE VISIT OUR WED
SITE LOCATED AT WWW.CORPORATIONS STATE.PA.US/CORP OR PLEASE CALL OUR MAIN INFORMATION
TELEPHONE NUMBLER (717)787-1057. FOR ADDITIONAL INFORMATION REGARDING BUSINLSS AND / OR UCC
FILINGS, PLEASE VISIT OUR ONLINE “SEARCHABLE DATABASE" .OCATED ON OUR WER SITE.

ENTITY NUMBER: 4122823

Bedortha, Christian
7660 Weodway Dr, Ste 471A
louston, TX 77063



Entity #: 4172823
Dale Filod: 67/08/2012
Carol Alchele -
Socretary of the Commonwealth

PENNSYLVANIA DEPARTMENT OF STATE
CORPORATION BUREAU _
Application for Registration - Foreign
(15Pa.CS.)
— Registered Limited Liabllity Gencral Parinership (§ 8211)
Ristored Limited Liabllity Limited Partnership (§ 8211}

imited Partnership (§ 8582)
Lbnited Liability Company (§ 8981)

Ul Yl e
Address ,
77 §, e 414 -

City Ty 73 Commonsweallh of Pannsylvania
HNS‘W\ N y 3 q,éw APPLICATION FOR REGISTRATION 3 Page(s)

o TR R

T1220667058
In compliance with the requirements of the applicable provisions (relating 1o registration), the undersigned, desiring to
register to do business I this Commonwealth, hereby states that:

1. ‘The name of the limited Habllity company/limited Hability partnership/imited partnership in the jurisdiction in

h
o

2. The name under which the limited tiabltity company/limited liability partnership/limited partnershlp proposes to
register and do business in this Commonwealth Is:

M S Gas CM{}W}J HC

3. The name of the jurisdiction under the lnws of which It was organized and the date of 1ts Formatlon:

Jurisdiction;_TAS __ Date ofFormation:& HZ . i

4. ‘The (n) eddress of its initinl registered oflice In this Commenwealth or (b} name of its cammercial registeced
office provider and the county of venue is:

(o) Number and street City State Zip County
(b) Nume of Commercia) Reglstered Office Provider ount
CT Cm‘vm’hlan shean ﬂ‘wm .
PADEPT, OF STATE
JuL 06 2012

02 L 20 AR
pA DEPT OF STATE




DSCB:15-8981/8211/8582-2

5. Check andcomplete one of the following:

___ The addross of the offics required to be maintained by it in the jurisdiction of its organization by the laws of
that jurisdlction is:

N/A

/ Nuber and street City State Zip
I

t is not required by the laws of its jurisdiction of erganization to maintain ar office thereln and the address
ofits principal office is:

6t Wﬁm P 9\“‘\644\:4 Hmn,w 1003

Number and strest City ) J State Zip

6. For Resiricted Professional Limited Liability Compary Only. Sirlke ot If Inapplicable: The company 13 &
mstﬂl—:led professional company organized to render the following professional service(s):

Edmited Liability Parinership and Limited Partaership: Complete paragraphs 7 and 8

T. The nume and business address of each general partner.
Nams Business Address

NA

4

8. The address of the office at which is kept a list of the names und addresses of the Hmited partners and their
capital contribution is;

D!I\K\ber and street City Stato Zip County

The registeréd partnership horoby undertakes to keep those records until its registration to do business in the
Commomweslth is cancoled or withdrawn,

IN TESTIMONY WHEREOQF, the undersigned has coused
this Application for Registration to be signed by a duly
authorized officer/member or manager thereof this

A sy o Yoo 2017
Nocth St Gas Comprey  LLC_

Name of PartmersHip/Goifpany

Signatu

\ite. Peesideny mdﬁ; 'R%’M (‘W\m

Rev, 1172010
Title




John Steen
Sccretary of Stalc

Corporations Scction
P.O.Box 13697
Austin, Texas 78711-3697

o

Office of the Secretary of State

Certificate of Fact
The undersigned, as Secretary of State of Texas, does hereby certify that the document, Certificate of
Formation for North Star Gas Company LLC (file number 801469625), a Domestic Limited Liability
Company (LLC), was filed in this office on August 19, 2011.

1t is further certified that the entity status in Texas is in existence.

In testimony whereof, | have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on February 01, 2013,

N

John Steen
Secretary of State

Come visit us on the internet af p:/Avww sos.stafe.tx.us/
Phone: (512) 463-5555 Fax: (512) 463-3709 Dial: 7-1-1 for Relay Services
Prepared by: SOS-WEB TID: 10264 Document; 464092350003
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Form 205 This space reserved for office uge.
(Revised 12/09)
it i i : FILED

Secretary of Ste - goclhe Offce ot

ecre [+ € O 1exas
. P.O. Box 13697 Certificate of Formation . Y

Austin, TX 78711-3697 Limited Liability Company AUG 19 2011

512 463.5555 .- .

FAX: 512 463-5709 _ Corporations Section

Filing Fee: $300

Article 1 — Entity Name and Type
TheTiling eittity being foried is & lithited liability compdny.” The nanie€ of the entity is:

North Star Gas Company, LLC

The neme must contain the words *limited liability company,” "limited company,” or an abbreviation of one of these phrases.

Article 2 — Reglstered Agent and Reglstered Office
(See instructions. Select and complete eithar A or B and complete C.)

[J A. The initial registerced agent is an organization (cannot be entity named above) by the name of:

OR ]

<X B. The initial registered agent is an individual resident of the state whose name is set forth below:
Christian Bedortha

Firyt Name M.I Last Name Suffix

C. The business address of the registered agent and the registered office address is:

7660 Woodway Dr., Suite 471-A Houston X 77063
Street Address City State Zip Code

Article 3—Governing Authority

(Setect and complete either A or B and provide the name and address of each governing person.)

B A. The limited liability company will have managers. The name and address of each initial
manager are set forth below.

[J B. The limited liability company will not have managers. The company will be governed by its
members, and the name and address of each initial member are set forth below.

NAME AND ADDRESS OF GOVERNING PERSON (Bnter the nsmo of sither an individual or an organization, but not both.)

IF INDIVIDUAL

First Name M. Last Name Suffix
OR

TP ORGANIZATION
VK Capital, LLC

Organization Name o »
5150 Hidalgo #603 Houston TX USA 777056 170"

(Il

}ioin

Farm 203 4 Vem o T

Sireet or Malling Address City State  Couniry. ; 2ip Code .y 1aisin
. T




RUG-19-2011(FRI) 10:37 (FAX)T13 973 1411 P.007/008

NAME AND ADDRESS OF GOVERNING PERSON (Enter the name of cither an individual or an orgeniztion, but not both.) -
JF INDIVIDUAL

First Name - ML Last Name Suffte
OoRr
TF ORGANIZATION

Organtzation Name

Street or Matling Address City State  Country Zip Code

NAME AND ADDRESS OF GOVERNING PERSON (Enter the name of cither an individual or an organization, but not both.)
IF INDIVIDUAL

Pirs: Nama M Last Name Syffe
OR
TF ORGANTZATION

Organtzation Name

Street or Malling Address City Stats  Country  Zip Code

Article 4 - Purpose

The purpose for which the company is formed is for the transaction of any and all lawful purposes for
which a limited liability company may be organized under the Texas Business Organizations Code.

Supplemental Provisions/Information

Text Area: [The atiached addendumn, if sny, is incorporated herein by reference.)

Form 205 &



AUG-19-e0TH(FRT) 10:37 | (FAX)713 973 1411 P.0DB/008

Organizer
The name and address of the organizer:
Christian Bedortha
Name
7660 Woodway Dr., Suite 471-A Houston TX 77063
Streat or Matling Address . City State  Zip Code

Effectiveness of Filing (Select elther A, B, or C.)

A. [X] This document becomes cffective when the document is filed by the secretary of state.

"B, [[] This document becomes effective at a later date, which is not more than ninety (§0) &ays from
the date of signing. The delayed effective date is:
C. [] This document takes effect upon the occurrence of the future event or fact, other than the
passage of time. The 90™ day after tho datc of signing is:
The following event or fact will cause the document to take effect in the manner described below:

Execution

The undersigned affirms that the person designated as registered agent has consented to the
appointment. The undersigned signs this document subject to the penalties imposed by law for the
submission of a materially false or fraudulent instrument and certifies under penalty of perjury that the
undersigned is authorized to execute the filing instrument,

Date: 8/19/11
: Signa nimr%/

Christian Bedartha
Printed or typed name of organizer

Form 205 [
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Attachment 3

YEP Energy
Terms of Service for Natural Gas Purchase Agreement
Pennsylvania Commercial Customers
{DRAFT)

1. Scope. This Terms of Service (Lthe “Terms of Service™) outlines information pertaining to natural gas service provided by North
Star Gas Company LLC, d/bfa YEP Encrgy (*YEF Euergy™), and shall govern both the Initial Term and any Renewal Termds) of the
Agreement, il applicable. This Terms of Service incorporates the Cover Sheet and any exhibits or addenda hereto by reference. All terms
capitalized bul not otherwise delined herein shall have the meanings ascribed to them in the Cover Shect or Fixed Price Addendum, il
applicable. YLEP Energy reserves the right to amend his Terms ol Service upon thirty (30) days written notice to Buyer.

2. Performance: Terms of Service.  YEP Encrgy agrees o scll and deliver (or cavse o be delivered). and Buyer agrees Lo reccive
and purchase, natural gas for all of Buyer’s fuel requirements for the service address(es) enrolled with YEP Energy. in accordance with the
terms of the /\g,lu.,mml Buyu appoints YEP Energy 1o act as his, her, or its exclusive agent for the purpose ol purchasing and scheduling
natural gas service on Buyer’s behalfl with respect {o the service address sct forth on lhc-_g,ov;,r Sheet and in accordance with the terms of
this Agreement. Buyer anthorizes YIEP Energy o do any and all things proper and nncmc'lrv._m cstablish and administer natural gas service
on his. her. or its behall, and Buyer designates YEP Energy as an authorized r“‘l’ﬁ?‘%‘f;’f certain information that YEP Encrgy needs to
provide Buyer with natural gas supplier services, such as Buyer’s address, pllom. snumber, and historical billing and usage history, Buyer
authorizes the dppllmhk local distribution company (the “LDC™) 10 n,lt,ds-.,-'l(_g_;.\’l:’ Energy current and historical billing and usage
information for the service address{es) set forth in this Agreement. Buyer agn.t,' lml th;,,:pcr‘-on who acted on behal{ of Buyer in enrolling
in for natural gas services with YEI Encrgy is or was lully authorized to; o To (at the lImL?%la\llL]l enrallment) and that such person is al
least 18 years ol age. G g

3. Term. The Initial Term of this Agreement will begin with? Buyu' $ Mirst available mctéEreading date with YEP Encrgy and will
continue for the period sct forth on the Cover Sheet. Fach .u.u)u’:;l S begin natural gas %rwm't':\i'uh YEP Encrgy on the normal meter
reading date ol the cfiective service month. 1T the partics have Lﬁé‘f@d lor a rencwal period to apply ithis Agreement will awtomatically
renew or extend for successive one year periods (cach a " Renewal I‘eurr,;}and log,u_l_‘hgg with the Imlm]--l‘erm the “Terni™). unless cither
party terminates this Agrecment by providing the other party with writiéiEnotice ai3least thirty (30) d.lys.. Stior to the end of any Term.
Service will continue through the end of any Term unléss Buyer closes its g{ﬂluq or’?s'nn] the Agreement is Trpinated by either party. If,
at the expiration of the Tnitial Term, the partics Imwﬁﬁn}f(u clected lor a ra.nf'wal?“'pcrmd o apply: (i) have not Terminated this Agreement;
and (iii) have not otherwise renewed or extended ]3u)':'§ff',s‘nnlurul 84S service ;T-'lll:? EP Encrgy, then Buyer’s service will continue with
YEP Lnergy al a variable market rate hased on the Gas Ddll)’ Iﬁ'ﬁzx

a7 '=\ . N .

IF YEP Energy proposes to change the Contract I’rlcuor any ()IhCl'-\.mdlu’ldl lt.rm(s) this Agreement at the end of any I'erm, YEP
Energy will provide Buyer notice of such _proposcd Lhdl‘fgc*no Icvﬁhan thirly (30) d%?s;’i before such proposed change is to become
effective. In such an event, Buyer md\zfgl%mlhc AEI‘LLII‘ICfrll":llp()Il WriLen notice, 10 YEP#ERergy, no later than ten (10) calendar days
belore the elfective date of suc,hﬁ.hangc: prov:dui however, .:h:s p:uvnsm'ﬁ'?douﬁfm appl?.m changes that benetit Buyer or that are
mandated by law or regulatory dg«;nby or to mly"&’@’é’npl ovision inj l]nsﬁgrcum.m t]nn-dg:;ynm require YEP Energy to provide notice.

4. Price. The amount to be” pdld hy Buyer 12YEI Lnergy parsuant to this Agreement shall be equal to the pro(lm,l of (i) the quantity
ol natural gas delivered by YEP 1 lu,rg)}”nmillpllul l?f) (i) the Cont;f{fﬁPnu, (such product is referred 10 hercin as, the “Erergy Charge™).
Buyer agrees o also pay, YLP an.rg,y‘and[or 1hc ﬂpphc.!blu LDC, d%-’dpplu. able, any rales, lves, or charges based on storage costs, any
upsiream lrduspmldl:ontfca-"\"alui#ghdrg,u ‘bal'mcmgat,]mrgu. xccr?g""': lslnncal usage charges and/or fees. Buyer is also responsible 1o
its applicabte L. I)C*Ior}trdnsnmmon hgll’ELS luldtmg, to the dl.|l\'b|“-’§_()] Ildllll‘ilp},d\ o Buyer’s lacility or service address{es), Buyer may also
he rg\pmmhlu lor;.(dnd invoiced volumc\ may bL-ﬂdlli‘led lory L. D(,;im(, losses. where applicable.

5. J.and Imbalances: mel\u,n Wl;glnq'}\dluslmuﬂ Charge.

. .é: I_I_IL parties agree 10° usd:_l}axmmhlt, SR s to avoid imbalances resulting in penalties or cash-out obligations under the
prulemnt.sqf.»lln transportation lacr__t})lfs of n[l)"plpbllllt. or LDC transporting gas sold hercunder. Except as otherwise provided
herein, YEP* L!lgl‘g\' will be rle}()lls_l.l}lg:oI()r and \hmlnd(.mnlf) Buyer against any charges or penaltics assessed by a pipeline or
LDC against ulhcﬁp.lrly as u ruull"{)iwal I* Energy’s over or under deliveries of natural gas for Buyer’s account o correspond
with the Monthly™ Dumnd Qu;mllllm{sul forth in the Cover Shect, except as such over or under deliverics are the resull of an
event of force ma,'wu'a;'{pl'()vu]c.d hm\ﬁfﬁ? Buyer agrees to promptly (in any event. at least three (3) federal business days prior to
such Material Change, ds’ddmul hc"i'?un) advise YEP Lnergy of any event or circumstance that is likely to cause Buyer™s natural
gas consumption during l]lL‘.L irehamonth, or any future month, to vary by more than the Monthly Swing Tolerance, as measured
from Buyer’s Monthly ])Llllgltl(rf()lhltllll)’ including without limitation, the opening or closing of any facility, apy increase or
decrease in Opu'dllllf:, hours, luriiace outage, boiler shutdown and any addition or maintenance 1o equipment (collectively, and
cach individually, a “Material Change”™), Buyer acknowledges that, in the event Buyer’s usage varies from the amount delivered
hy YEP Encrgy for Buyer’s account, the upstream pipeline(s) and/or LIDC may assess Buyer or YEP Encrgy certain charges or
penaltics. Notwithstanding any other document or provision to the contrary, ineluding any statement contained in this Seetion §,
il Buyer fails to notify YIP Lncrgy within the required time period in advance of any Material Change, Buyer shall be
responsible for any imbalance penalties or charges that may result therefrom.

b, Inaddition to any imbalance charges that may apply pursuant to Section 5(a). if the parties have clected for a Monthly
Swing Toelerance lo apply and if Buyer’s consumption ol natural gas during any given month varies. cither positively or
negatively, by more than the Monthly Swing Tolerance, then Buyer agrees o pay w YEP Encrgy the Gus Keep Whole
Adjustment Charge. The “Gas Keep Whole Adiustment Charge” shall he calculated as follows: (a} if, during any given monih,
Buyer uses a Monthly Demand Quantity in excess ol the Monthly Swing Tolerance (and if Buyer did not provide prior notice as
provided in Scction 5(a)), then, in addition to the Contract Price, Buyer shall pay the Gas Daily Index Price plus $0.10 per
MMIBtu for all natural gas delivered in excess ol the Monothly Swing Tolerance: (b} ifl during any given month, Buyer uses a
Manthly Demand Quantity that is less than the Monthly Swing Tolerance, as measured from the Monthly Demand Quantity {and

© 201 3 - Norih Star Gas Company LLC = dba YEP Energy
Version#t PA.Conm 070913




Attachment 3

il" Buyer did not provide prior notice as provided in Section S(a}). then, (i} il the Gas Daily Index Price is greater than the
Contract Price, YEP Encrgy will credit Buyer's account an amount caleulated by subtracting the Contract Price from the Gas
Daily Index Price and multiplying this difference by the delicient quantity: and (ii) if the Gas Daily Index Price is less than the
Contract Price. Buyer shall pay YEP Encrgy an amount caleulated by subtracting the Gas Daily Index Price from the Contract
Price and multiplying this difference by the deficient quantity. For purposces of this Apreement, the “Gas Daily Index Price™ shall
be the Index Price indicated on your Cover Shecl.

6. Taxes. YEEP Energy shall pay or cause to be paid all taxes, lees, levies, penalties, licenses. or charges imposed by any governiment
authorily (" Zaxes™) on or with respeet to natural gas prior to the service address(es), including the Gross Receipls Tax. Buyer shall pay or
cause to be paid all Taxes impmcd on or with respeet to the natural gas at and after the service address{es). Il a party is required to remit or
pay Taxes that are the other party s responsibility hereunder, the party responsible for such Taxes shall promptly reimburse the other party
for such Taxes. If Buyer is entitled to an exemption from any such Taxes or charges, Boyer shall furnish YEP Encrgy with any necessary
documentation ol such exemplion. Even if tax exemipl, Buyer may be responsible for gross receipts taxes and possibly other types of Taxcs,
depending on the scope of Buyer's :.\unplmn

7. Credit. Activation of Buyer's service with YEP Encrgy is contingent upon credit approval by YEP Energy. Buyer represents that
(i) Buyer is Ninancially able to meet its obligations. (it) is not awarc ol any siluation lhﬂdvould alter Buyer's financial abilities, and (iii)
Buyer has not previously filed or plans to lile any bankruptey proceedings. Buyer agrucs $iihat he. she, or it is able and willing Lo provide
financial information and/or financial assurances decmed reasonable and nuus%ﬂly by YEP Energy. Buyer also understands that this
Agreement may he terminated i this account has an existing past due balance h’gfr?’dml cyious natural gas supplier, becomes delinquent or
past due, or if YEP Lnergy receives poor credit history from a eredit rq)ortln;,.ag,C|u,y '-If:Buyu.,r fails to make any payiments duc under this
Agreement, Buyer (i) agrees to pay a collections processing lee of $"U__9&II‘-’BU) er's ir u.dnu.s is referred to YEP Encrgy’s internat
collections group: and (ii) agrees to pay reasonable fees and expenses (iicluding altomeys [‘cc%)*munrui by YEP Linergy in the collection
of such indebtedness. Without limitation, i Buyer's indebtedness 1sff)"lvu_cud with an attorncy or;'_gql_lu,lmn agent (or collection, or suit is
brought on same, or the same is collected through probate, bankrdpleyyor other judicial proceedingsifithen Buyer also agrees to reimburse

AT o : P
YEP Encrgy for its collection expenses in an amount equal to hetween:25% and 40% of the total dmouﬁl)duc and unpaid o YEP Energy.

"-’z

outside of the principle balance. e %

8. Reliable Service. The applicable LIXC will continue to deliverzBuyer’s g"ls read Buayer's nu_lu‘(‘f) maintain ils facilitics. and
respond (o Buyer’s system concerns. Only Acts of,God or cvents of /mu,")ma]‘é reiﬁ] {he LDC and the” plpclnu.s serving Buyer can
interrupt Buyer’s service. In case of odors, umr&umy‘;-of,qusp'_ul-.d leuks, plum(ﬁ"éonldtt your LDDC.

9. Termination. Onee this Agreement has h:.comb (ﬁtculwc the A&,F':é'fﬁcnl will continue until either party terminates this
Agreement pursuant to the terms hereot, I Buyer lt.l'll'llﬂ’ll(’,b 1hiss Ag,;cunuu prior lofl.hc end of any T'erm in violation of this Agreement (or
for any termination resulting from Buyer's breach of lhls{/\bru_ment) Fluyer shall” hc;:;'upm‘l‘\lh]l. for, and hereby agrees to pay YEP
I,m.rz,y. an I urly Ter mmallon [u. The I;ar]y ]L!’l'llll‘l'lllulhl u. \lmll bt"ﬂ.{ﬁl o the suni; 'ﬁffglc Settlement Amount plus any other costs

wcimight to terminate this Agreement if there is

u i
10. R[Ilmg dnd ’aymuu Terms. Bl]lmg Dlspulw and Runlutmn.;fBuyc.l \vlll*hmblllud based on natural gas consumption, as such
consumption is determined by lhvappllcabk LDCERR nerey Char &,m?"mdgn‘?l]u.r amounts doe o YEP E nergy will appeir on the bill from the
LDC, separate and apart from the L, DG. S tmn\mlsslgn charges and olITS'r.] DC fees and/or charges. Title to natural gas sold hereunder will
transfer at allocation on lhc interstate plp&,lmc uuig;?lc*uf your L DC-:ﬁ*BuyLr \wil rw..mlt llm d[nounl dm. o Y] P Lmr&y in th manner
specilied in YEP Lm,r;,y Sinvoice mslnlctmn«no lz’ilu lhdn*lwu\l) (20) ﬁt s
P e o et sl
nol paid by the appllcahh. “duie? du:cnmay be suhmut to a late Tocs I_J_Qlu_l:g L\LLb\'*()i the Tate fee (.imrgul by llu, 1. DC, YLP Energy reserves 1hc
right 1o lumunlcﬁlhl\ /\L,ru,tm,nl"for.»n - pdynu,nl u!' undisputed? Eastc.h‘ug,u. upon praviding fifteen (15) days prior written netice. YLP
lincrgy reSerVeR: lhs ng,hl to include (ui.g_r,}_vw uh\\.qll_&{]‘lh_é;]\'m(,\,) dd|u‘:tmuus Lo previous hillings. previous billing crrors, miscaleulation of
taxes and other cnor xeepl as may be liflited by lpplual_g]c aw,

In the event Bu),u’. h.ls a question or E‘onu.rn aboul* aimonlhl)’ bill. Buyer may contact YLIEP Energy’s Customer Service Department.
Al inquiries will be Téified to a customer®Sdtvice err&Lnl,ulvu who will attempt (o work out a mutually satistactory resolution with
Buyer, IT Buyer, in ;:,(mm’l-allh. disputes the amoints due to YEP Energy, then Buyer will pay such amount as it concedes to be correot:
provided however, il Huy&.r dﬁpulu the dl]‘lOlllﬁff('lllL. it must provide supporting decumentation aceeptable in industry practice (o support
the amount paid or disputed. YED Lnu&.y chLplanu of any partial payment from Buyer will not relieve Buyer of its obligation (o pay the
full amount owed by Buyer. and al|"purpumd*ﬁlﬁumnl\ must be expressly approved by YEIP Lnergy in writing.

1. Bvents of Default and Rum.du, a’ﬁ?l,vem of Defanlt™ means (i) the failure of cither party to make any payment required hy the
applicable due date and such failure is nntvrunuhul within five (3) days of receipt of written demand for cure; (i) the failure of Buyer to
provide satislactory credit assurance within five (5) days of YLiP? Encrgy’s demand: (iii) the failure of cither party to perform any other
obligation hereunder within ten (10) days of receipt of written demand for cure; or (iv) if Buyer liles or has filed against it a petition for
reliel under the United States Bankropley Code. Subjeet to applicable law, upon the occurrence and during the continuance of an Event of
Default. the non-defaulting party may (i) withhold any payments or suspend any deliveries due hercunder; {ii) upon written nolice at least
one day in advance, accelerate any amounts owing between the parties and terminate and liquidate any agreements between the parties; (iii)
determine a Settlement Amount for cach agreement by calculating the gains, losses, and costs (including reasonable attorneys” fees and the
costs of obtaining. maintaining. and liguidating commercially reasonable hedges) incurred as a result of the liquidation: or (iv) calculate a
Net Scttlement Amount by aggregating into one amount all settlement amounts and all other amounts owing between the partics. Any Net
Settlement Amount or Settlement Amount (as delined hereind due lrom the defaulting party will be paid within three (3) days of receipt of
writlen netice from the non-defaulting party. Interest on any unpaid portion of the Net Settlement Amount or Scttlement Amount due from
the defaubting party will accrue daily at 5% or the highest interest rate allowed by applicable law. If an Event of Defaudt has occurred or be
continuing. and a scttlement payment is due hereunder, the “Settlement Amount™ shall cqual (i) the difference between the Contract Price,
and/or the Fixed Price, as applicable. and the then-current market price (as may be reasonably determined by YEP Encrgy) multiplicd by
the Monthly Demand Quantity for the remainder of the Termy; plus (i) any other costs reasonably incurred by YLP Encrgy associated wiih
© 201 3 - Nowth St Gus Company LLC — dbu YEP Energy
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Attachment 3

such Hvent of Default or termination of the Agreement, 11 an Event of Default has occurred or be continuing, and a net scttlement payment
is due hercunder. the “Net Sertlement Amount,”™ i applicable. shall cqual the Scttlement Amount minus any applicable offsets or other
amounts owed between the partics. All remedics hereunder shall be in addition o, and not in liee of. remedics provided for the partics
clsewhere in this Agrecment and under applicable law.

12, Customer Moves/Assigiiment_ ol Contract.  In the event of a sale of a property that is currently served by YEI Encrgy, this
Agreement may be assigned to the new owner upon prior written approval by the LDC and YEP Energy. which consent may he withheld in
YIP Encrgy’s sole diseretion, Buyer is liable for all costs already incurred related to the Agreement prior to any such approved assignment,
The terms of Buyer's Agreement may also be applicd to the original Buyer at their new property il the new property is in the LDC service
lerritory and is approved in advance and in writing by hoth YEP Energy and the LDC. Buyer cannot assign this Agreement withoui YLEP
Encrgy’s prior written consenl, which may be withheld by YEI* Energy in its sole discretion. YEP Energy reserves the right to transler or
assign this Agreement to another party.

13, Consent to Contact Via ‘Text, BEmail, Automatic Phone Dialing, and the Use of Pre-Recorded Voice Systems. e further YIEP
Lnergy’s cfforts to keep its valued customers informed concerning account updates and other account information, Buyer agrees and
consents to YEP LEnergy and/or its representatives contacting Buyer via text. email, awtomatic phone dialing systems. and/or using an
artificial or prerecorded voice or message delivery systems concerning the status of I!uyé'? s account with YEP Energy via any and all of
the contact information provided during Buyer's enrollment or thereailer, mt.ludm;: lmﬁﬁ(?lmmud to, residential, work, facsimile, and/or
cellular telephone number and/or home, busincss, or email addresses. This pl()V]SlOI]’\hil" survive any termination of this Agreement for a
period of no less than Gwo years. Please contact YEP Encrgy with any qm.qtmns.-".-"f

14, Change of Law, If there is any change in law, or il any state o'f':'?- erl"'dgulcy adopts or otherwise alters or amends any
regulation, rule; tarill, protocol, or law, and such changes, adoption, andﬁéorﬂnpiulu.mal10n;\(.\ull in a lce or other charge {(or an increase in
a fee, cost, or charge) thal madifies the cost of delivering or providingi iatiiral gas or Ldpdul)dmlhlyur then, to the fullest extent permitted
by law. YL Lnergy may adjust Buyer's price or any component, nf;t]}g price andfor fees Llﬁrg;.'d wieler this Agreement, whether up or
down, ondi 1o the extent necessary to reimburse and cover YEP I2n€rgy for such change in the COStS; oi;pmvldmg or delivering natural gas
and/or capacity to Buyer. and Buyer agrees to pay the resulting ¢ ddll‘l..\‘cd sprice(s) and/or fee(s). ‘::?"

15. Risk of Loss: Indemnity; Disclaimer ol Warrantics. Buyer dcknbbwludg,u lh(}_la_g.Yl AP Encrgy docs not| hJVL care. control or custody
of Buyer's properly or premises, or of any facilitics located on or near, B}lyur S propetty or premises, ]hlyL!‘ shall be deemed to be in
exclusive control (and responsible for any (hm.lgﬂéor injury caused thucby),-(_):;!{thu natural gas at and a tei receipt al the service
address(es). YEP Lnergy warrantics that (i) it has EO(‘I('}!I!I(‘, 1o all natural gas” ddtivered 1o Buyer pursuant to this Agreement: (i) it has the
right to sell the natwral gas to Buyer: and (iii) the ndluf'fi'lfglf \‘:_lll.i)t. lree from & 'A\'alllu licns, encumbrances, and all applicable laxes
that are imposed upon the production or removal of ﬂ?\lural g\%ipnor to the s _{j:}o[ title to Buyer. THE NATURAL GAS SOLD
UNDIER THIS AGREEMENT WILL. BE SUPPLIED I“ROM A% VARIL[Y OF SOURC,I 8. EXCEPT AS PROVIDED IN THIS
SECTION, YEP ENERGY MAKE\%QNO OTHER WARRAN r ]ESc’OR RLPRI*_.SLNIATIONS WITH REGARD TO THE
PROVISION OF NATURAL GASrAN[) HERFBY I)ISCLAIMb ANY/AND:AI..L OTHER:WARRANT IES, EXPRESS, IMPLIED,
OR STATUTORY, lNCLUDlNCj’BUT«:ﬂ-NOI LlMIIED 'IO”IMPI IED%WARRAN[]LS OF MERCIANTABILITY,
CONFORMITY TO MODELS( OR SAMPLE '{()R OF FIT NESS‘F()R ANY I’ARTIGU[ AR PURPOSE.

16. Damages. LIABILTIS SJNO] E XC.USI.]) 13Y RE ASON’O _;gl"ORC,} MAJEURE OR OTHERWISE SHALL BE LIMITED TO
DIRECT, ACTUAL DAMAGES, /\ND‘{",:UC[I DIRI CI ACT U/\I'tDAMA(:l S SHALL BE THE SOLE AND LXCLUSIVI: REMEDY
REGARDLESS OF TIHI: CAUSE OF ’AC’I LON ‘0R=-I HEORY OF REGE JGOVERY. ALL OTHER REMEDIES AT LAW OR IN EQUITY
ARLE WAIVED. WI Fl O I:‘.;I AMITAT IONx']Oii? ‘5]‘0](1 GOING, NI I'Illl R PARTY WILL BE LIABLE TO THE OTHER PARTY
FOR CONSE QULN K !AWINUDLNIAI%::{J{UNI I'VIE M':‘IJ)\LMI I,ARY’7’ SPECIAL OR INDIRECT DAMAGES, INCLUDING
WITHOUT l_.IM[’)AII()N 1 OSI-»]’R()} IS OR”()I?III R BUSIN "SS' _NII RRUPTIONS. THESE LIMITATIONS APPLY WITHOUT
REGARD IOaI'I'!l‘l CAUSE OF ANY? I}IAHII | IY”G RDAMAGI I OR ANY REASON.

17. Voree Md]wn, Buyer dg,rccs"lb‘:ltl'h'l ? ,nc’ljfy is not responsible for damages or liahility caused wholly or in part by foree
majenre events, whiékkinelude., without liniitation. (i) plwsu,al cvents, such as acts of God, landslides, lightning, carthquakes, fires, storms.
or SLOrm warnings, w hldﬁ’ruull in the wacflﬁ_:l__n_g of the AﬁLCILd arca, Hoods, washouts, explosions, breakage or accident or necessity of
repairs to machinery or L]ll!plllu]l or lines® *ul;plpu (i) weather related events affecting an entire geographic region, such as low
temperatures which cause IICo/tng, or lailure of-wdls or lines of pipe; (i) acts of others such as strikes, lockouts, or other industrial
disturbances. riots, sabolage, lcnorlxm msurru:tmns or wars: {iv) governmental actions such as necessity for compliance with any cour
order, law, statute, ordinance, rcgﬁhmon or pollcf having the effect of Jaw promulgated by a governmental authorily having jurisdiction;
and (v) interruptions of any upsllumf"ir’lnxpm mllon scheduled as rm.

18, Waiver. No waiver ol any pr m;-;gmn breach, or remedy under this Agreement shall be binding unless in writing and signed by the
party bound to such waiver. No waiver GF% any provision, breach, or remedy under this Agreement shall be deemed o be or otherwise
constitute a waiver ol any other provision, breach, or remedy under this Agreement (whether or not similar), nor shall such waiver
constitule a continuing waiver unless otherwise prohibited by law,

19, Broker or_ Agent. I Buyer has utilized an agent or broker in connection with the contracting of its gas purchases from YEP
Energy. Buyer authorizes YEP Energy to disclose to Buyer™s agent or broker information pertaining to Buyer's pas purchases from YEP
Encrgy. including without limitation. moathly gas usage. price, and Buyer payvmentd history.

20 Forward Contract. The partics agree that this Agreement constitutes a " forward contract™ within the meaning of the United States
Bankruptey Code and that YEP Energy is o “forward contract merchant” within the meaning of the United States Bankruptey Code.

21. Third Party Beneficiary, There are no third party beneficiaries to this Agreement,

22, Governing Law. The rights and dutics of the partics arising out of this Agreement shall he governed by and construed. enforeed.
and performed in accordance with the {aws of the Commonwealth of Pennsylvania, as such laws may be amended from time to time,
without regard 1o choice of conflict of law rules or principles that would cause the application of the laws ol any jurisdiction other than the
State of Connceticul.

@ 2013 - North Star Gas Compeny LLU — dba YEP Energy
Versiontt PA.Camm 070913



Attachment 3

23. Miscetlaneous. This Agreement (together with the Gas Purchase Agreement and any exhibits or addenda herelo) sets Torth all
understandings between Buyer and YEP Energy, and any prior or contemporancous representations, understandings, price quotes, and
induccments are fully merged into and superseded by this Agreement. The terms of this Agreement shall survive any termination or
expiration of this Agreement at least until all of such accounts are either switched from YEP Encrgy or disconnected. All terms of the
Agreement that must, in order to give Tull foree and effeet to the parties” rights and obligations, survive the termination or expiration of this
Agreement, shall so survive, including without limitation Buyer’s payment obligations. 1 any provision of this Agreement is held to be
invalid by a court or regulatory body, such provision shall be construed, as nearly as possible, to relleet the parties” intention with the other
provisions remaining in full force and effect.

24, YLIP LEnergy Contact Information. Please dircet any questions concerning this Agreement or your service hercunder to YEI
Energy. 6366 Hamilion Blvd., #145. Allentown, PA 18106 or via emuil to customer.carcfdyepencrgy.com. You may also call YEP
Lnergy's customer service represendatives at [-877-418-5872 between the hours of 9:30am to 6:30pm (EST), Monday through Friday
{except holidays).

© 2013 - North Star Gas Company LLC — dha YEP Energy
Versionf P'A.Comm. 070913
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LIGT Utitshes “tne

‘ 2525 Narth Y20h Strear -
YPIIITIES, 18L. Suita 360

Post Dlfice Bax 12577
Reading, PA 19512267

{8104 7263650 Totephong

August 8, 2013

Christian Bedoriha
Assistant General Counsel
YEP ENERGY Energy
5773 Woodway Dr.

Suite 700

Houston, TX 77057

RE: Financial Security Requirements

Dear Mr. Bedortha,

UGI Utilities, Inc. (“UGIU”) has received the initial amount of security as specified in
the UGI Utilities, Inc - Gas Division (“UGI”), UGI Penn Natural Gas, Inc. (“PNG”).and
UGI Central Penn Gas, Inc. (“CPG”) Supplier Coordination Tariffs from North Star Gas
Company, LLC d/b/a YEP Encrgy (“YEP ENERGY™). As a result, UGIU has
determined that YEP ENERGY has initially demonstrated adequate creditworthiness to
satisfy any costs UGI, PNG and/or CPG may incur in the event they operate as suppliers
of last resort due to a default on the part of YEP ENERGY.

This determination may change in the event there is a material deterioration in YEP
ENERGY’s financial condition, if YEP ENERGY’s obligations to UGI,PNG and/or CPG
exceed the amount of the financial sccurity provided, if the {inancial securily is
withdrawn or is deemed to be null and void or inadeguate due to the material financial
deterioration of any guarantor, or if YEP ENERGY fails to abide by the terms and
conditions of the UGI, PNG and/or CPG Gas Tariffs and Natural Gas Supplier
Coordination Tariffs.

Please feel free to contact me with any additional questions that you may have. Ican be
rcached at (610) 796-3520

Sinccrelw g_ /
/ ‘ |

David E. Lahoff
Manager, Rates
UGI Utilities, Inc.



Columbia Gast,
of Pennsylvania

A NiSource Company

Junc 4, 2013

Karen Pfetter

YEP Energy

7660 Woodway Dr. Suite 471A
Houston, Texas 77063

Decar Karen Pfeffer:

We are pleased that North Star Gas d/b/a YEP Encrgy (“YEP™) has applied for a license to
provide Natural Gas Supply Service on the distribution system of Columbia Gas of
Pennsylvania, Inc. (“Columbia Gas™).

Under Paragraph 2.4.5 of the Rulces Applicable to Distribution Service scction of the Tariff of
Columbia Gas, YEP could be required to provide to Columbia Gas a bond or other financial
security instrument in an amount that Columbia Gas determincs to be appropriate. We have
determined at this time that YEP has met the financial sccurity requirement to provide Natural
Gas Supply Service to Columbia Gas customers.

If the creditworthiness requirement or Columbia Gas® exposure to YEP changes in the future,
Columbia Gas might deem it appropriate to require YEP to provide a bond or other financial
security instrument.

Please feel free to contact me at 614-460-6841 should you have any questions regarding a bond
or other financial security instrument requirements of Columbia Gas.

Sincerely,
ichele Caddell
Manager, Supplicr Services



< PECO.

An Exelon Company

March 11, 2013

PECO Energy Company
Attn: Energy Acquisition
2301 Market Street
Philadelphia, PA 19103

Christian C. Bedortha, Esq.
VP of Regulatory Compliance
YEP Energy

7660 Woodway, Suite 471A
Houston, TX 77063

Dear Mr. Bedortha:

PECO Energy Company (“PECO”) has reviewed North Star Gas Company's (“North Star’s™)
request to become registered for coordination services as a natural gas supplier (“NGS™). As part
of this review, PECO performed a creditworthiness evaluation of North Star and ultimately
rejected its registration for coordination services based on the financial information provided.

However, since North Star has agreed to post a $35,000 cash deposit, PECQ will consider this as
appropriate security to financially safeguard PECO in situations where North Star fails to deliver
natural gas supply services to its customers. As such, and once this security posts, PECO will
approve North Star’s registration for coordination services.

Please note that PECO has the right to re-assess the creditworthiness of North Star if PECO has
any reason to suspect a change in its financial condition. Also note that this deposit amount could
increase if: 1} there is a material deterioration in North Star’s financial condition; 2) North Star’s
obligations to PECO exceed the amount of security provided; 3) the security is withdrawn or
deemed to be null and void or otherwise inadequate due to the material deterioration of any
guarantor; or 4) North Star fails to abide by the rules set forth in PECO's Supplier Coordination
Tariff. .

If you should have any questions regarding this matter, please contact the Electric & Gas Choice
Hotline at 215-841-3700.

Sincerely,
&‘/ﬁérol Rei
Manager

Energy Acquisition
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Appendix B

Page 1 of 2
Sample Disclosure Statement
North Star Gas Company, LLC
{DRAFT}
This is an agreement for natural gas services, between you and North Star Gas Company, LLC d/b/a YEP Energy ("YEP
Energy”).

Background

We at YEP Energy are licensed by the Pennsylvania Public Utility Commission to offer and supply natural gas
services in Pennsylvania. Our PUC license number is A-110XXX.

» We set the prices and charges that you pay. The Public Utility Commission regulates distribution or delivery prices
and services. The Federal Energy Regulatory Commission regulates interstate pipeline prices and services.

* Right of Recission - You may cancel this agreement at any time before midnight of the third business day after
receiving this disclosure.

Definitions

« Interstate Pipeline Charges - Charges for moving natural gas to the distribution lines of a distribution company.
» Nonbasic Charges - None.

Terms of Service

1. (a) Basic Service Prices

- If you selected a Fixed Price Plan, the Contract Price shafl be equal to per MMBtu,
plus Other Charges.

- If you selected an Indexed Price Plan, the Contract Price shall be equal to: [ ] Index
price per MMBtu, as reported in the first publication of the applicable month for the [ 1
service area, as reported in the first publication of the applicable month, plus per MMBtu,
plus Other Charges.

(b) . Nonbasic Service Prices - None.

2, Length of Agreement — 12 months from the effective date.

3. Special Terms and Conditions — None.

4. Special Services — N/A.

5. Penalties, Fees and Exceptions — None.

6 Cancellation Provisions — You may cancel at any time without penalty. You are still responsibie for all charges

incurred prior to your cancellation.

7. Renewal Provision — You may renew your agreement with YEP Energy at any time, however, if you do not
contact YEP Energy within 45 days of the end of your term, your service will be automatically renewed for a period of time
equal to your initial term.

Natral Gas Supplier License Application
A PUC Document B 139346
Updated March 2012



8. Agreement Expiration/Change in Terms

If you have a fixed term agreement with us and it is approaching the expiration date or if we propose to change our
terms of service, we will send you two written notices before either the expiration date or the effective date of the
changes. We will explain your options in these three advance notices.

9. Dispute Procedures

Confact us with any questions concerning our terms of service. You may call the PUC if you are not satisfied after

discussing your terms with us.
10. Contact Information

Supplier Name:
Address:

Phone Number:

Internet Address:

Distribution Company Name:

Provider of Last Resort Name:
Address:

Phone Number:

Public Utifity Commission (PUC)
Address:

Natural Gas Competition Hotline Number:

Universal Service Program Name:;
Phone Number:

Naweal Gas Suppliee Licemwe Application
BA PUC Document §; 139346

North Star Gas Company, LLC
6366 Hamilton Blvd. #145
Allentown, PA 18106
877-418-5872

WWW.yepenergypa.com

PECO

PECO

2301 Market Street, $9-2
Philadelphia, PA 19103
1-800-494-4000

P.0. Box 3265 Harrisburg, PA 17105-3265_
1-800-682-7380

Universal Service
1-800-340-5394
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
NOTICE

Application of North Star Gas Company, LLC _d/b/a YEP _Energy(“YEP Energy”) IFor
Approval To Offer, Render, Furnish Natuwral Gas Supply Services as a Marketer/Broker or Aggregator
Engaged In The Business Of Supplying Natwral Gas Supply Services, To The Public In The
Commaonwealth Of Pennsylvania, Docket No. A-125XXX.

On Month Date, Year, North Star Gas Company, LLC filed an application with the
Pennsylvania Public Utility Commission (“PUC?) for a license to provide natural gas supply services as
(1) a supplicr of natural gas, (2) a broker/marketer engaged in the business of supplying natural gas, and
(3) an aggregator engaged in the business of providing natural gas supply services. YEP Energy
proposes to sell natural gas and related scrvices throughout all of Pennsylvania under the provisions of
the new Natural Gas Choice and Competition Act.

The PUC may consider this application without a hearing. Protests directed to the technical or
financial fitness of YEP Energy may be filed within 15 days of the date of this notice with the
Scerctary of the PUC, P.O. Box 3265, Harrisburg, PA 17105-3265. You should send copies of any
protest to YEP Energy’s altorney at the address listed below. Please include the PUC’s “docket
number” on any correspondence, which is A-125XXX.

By and through Counsel; Christian Bedortha

YEP Energy

7660 Woodway Dr., Suite 471A
Houston, TX 77063
Phone: 877-418-5872
Fax: 855-884-0560

MNurura! Gas Supplier License Apnlication 16
I'A PUC Document #; 139346
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(1) The [natural gas distribution company]| should apply ils tariffs in a
nondiscriminatory manner to its affiliate, its own marketing division
and any nonaffiliate.

(2)  The [natural gas distribution company] should likewise not apply a
tariff provision in any manner that would give its affiliate or division
an unrcasonable prefercnce over other marketers with regard to
matters such as scheduling, balancing, {transportation, storage,
curtailment, capacity release and assignment, or nondelivery, and all
other services provided to its affiliated suppliers.

(3) If a ftariff provision is mandatory, the [natural gas distribution
company] should not waive the provision for its affiliate or division
absent prior approval of the Commission.

(4) If a tariff provision is not mandatory or provides for waivers, the
[natural gas distribution company] should grant the waivers without
preference to affiliates and divisions or non-affiliates,

(5) The [natural gas distribution company] should maintain a
chronological log of tariff provisions for which it has granted
waivers. Entries should include the name of the party receiving the
waiver, the date and time of the request, the specific tariff provision
waived and the reason for the waiver. Any chronological log should
be open for public inspection during normal business hours.

(6) The [natural gas distribution company] should process requests for
transportation promptly and in a nondiscriminalory fashion with
respect to other requests received in the same or a similar period.
The [natural gas distribution company] should maintain a
chronological log showing the processing of requests for
lransportation services. Any chronological log should be open for
public inspection during normal business hours.

(7)  Transportation discounts and fee waivers and recbates provided to the
[natural gas distribution company’s] or its marketing affiliate’s
favored customers should be offered to other similarly situated
customers and should not be tied (o any unrelated service, incentive
or offer on behalf of either the parcnt of affiliate. A chronological

Nasural Gas Supplier License Application 17
*A PUC Document #: 139346



(&)

9)

(10)

(11)

(12)

Nutnal Gas Supplier License Applicutive
I'A PUC Document #; 139146

log should be maintained showing the date, parly, time and rationale
for the action. Any chronological log should be open for public
inspection during normal business hours.

The [natural gas distribution company] should not disclose any
customer proprictary information to its marketing affiliate or division,
and to the extent that it does disclosc customer information, it should
contemporancously paovide this same information to other similarly
situaled marketers in a similar fashion so as not to selectively
disclose, delay disclosure, or give itsell’ or its affiliate any unduc
advantage related to the disclosure. A chronological log should be
maintained showing the date, time and rationale for the disclosure.
Any chronological log should be open for public inspection during
normal business hours. A natural gas distribution company should
not provide information received from non-affiliated customers or
suppliers to its affiliated natural gas supplicrs.

The [natural gas distribution company] should justly and reasonably
allocate to its marketing affiliate or division the costs or expenscs for
general administration or support services.

The [natural gas distribution company| selling surplus gas supplies
and/or upstream capacity on a short-term basis (as delined by the
Federal Energy Regulatory Commission) to its affiliate should make
supplies available to similarly situated marketers on a
nondiscriminatory basis. The [natural gas distribution company]|
should not make any gas supplies and/or upstrcam capacity available
through private disclosure to the [natural gas distribution company’s]
affiliate unless the availability is made simultancously with public
dissemination in a manner that fairly apprises interested parties of the
availability of the gas supplies and/or upstream capacity. The
[natural gas distribution company] should maintain a chronological
log of these public disseminations. Any chronological log should be
open for public inspection during normal business hours.

The [natural gas distribution company] should not condition or tic
agreements to release interstate pipeline capacily to any service in
which the [natural gas distribution company] or affiliate is involved.

The [natural gas distribution company| should not directly or by
implication . . . represent to any customer, supplier or third party that
an advantage may accrue to any party through use of the [natural gas
distribution company’s] affiliate or subsidiary.



(13)

(14)

(15)

(16)

(17)

(18)

Natura) Gas Supplicr License Application
A PUC Dogument #; 139346

The [natural gas distribution company] should establish and file with
the Commission a complaint procedure for dealing with any alleged
violations of any of the standards listed in paragraphs (1) through
(12), this paragraph or paragraphs (14) and (15), excepting for
paragraph (9), which should be exclusively under the purview of the
Commission. These procedures should be developed in consultation
with intercsted parties during consideration of any tariff guided by
this section and §69.191 (relating to general). The Commission may
expect establishment of a complaint procedure or other recordkeeping
requirements if warranted by subsequent facts or circumstances.

The [natural gas distribution company] should keep a chronological
log of any complaints, exceptling paragraph (9), regarding
discriminatory treatment of natural gas suppliers. This chronological
log should include the date and nature of the complaint and the
[natural gas distribution company’s] resolution of it.  Any
chronological log should be open for inspection during normal
business hours.

Partics alleging violations of these standards may pursue their
allegations through the Commission’s cstablished complaint
procedures. A complainant bears the burden of proof consistent with
66 Pa. C.S. (relating to Public Utility Code) in regard to the
alicgations.

Licensees shall provide accurate information about their natural gas
supplier services using plain language and common terms. Where
new terms arc uscd, such terms must be defined again using plain
language: Information should be provided in a format which will
allow for comparison of the various natural gas supply services
offered and the prices charged for each type of service.

Licensees shall provide notification of the change in conditions of
scrvice, intent to cease operation as a natural gas supplicr,
cxplanation of denial of service, proper handling of deposits and
proper handling of complaints in accordance with Commission
regulations where applicable.

Licensees shall maintain the confidentiality of customers’ historic
payment information and right of access to their own load and billing
information.



(19)

(20)

(21)

(22)

(23)

(24)

Nauuea! Gas Supplier License Application
PA PUC Dacument #; 139316

Licensees shall not discriminate in the provision of natural gas supply
services as to availability and terms of service based on race, color,
religion, national origin, scx, marital status, age receipt of public
assistance income, and cxercise of rights under the Consumer Credit
Protection Act, 15 U. S. C. §§1691-1691f; Regulation B, 12 C.F.R.
§§202-202.14.

Licensees will be responsible for any fraudulent deceptive or other
unlawful marketing or billing acts performed by their agents or
representatives. Licensee shall inform consumers of state consumer
protection laws that govern the cancellation or rescission of natural
gas supply service contracts. 73 P. S. §201-7.

The natural gas distribution company shall not give any affiliate or
marketing division preference over a non-traditional affiliate in the
provision of goods and services such as processing requests for
information, complaints and responscs to service interruptions. The
natural gas distribution company shall provide comparable trcatment
without regard to a customer’s chosen natural gas supplier.

No transaction between the natural gas distribution company and an
affiliated natural gas supplier shall involve an anti-competitive cross-
subsidy and all such transactions shall comply with applicable law.

Natural gas distribution company employees who have responsibility for
operating the distribution system, including natural gas delivery or billing
and metering, shall not be shared with an affiliated or divisional Supplier,
and their offices shall be physically separated from the office(s) used by
those working for the Supplier. Such natural gas distribution company
cmployees may transfer 1o a Supplier provided such transfer is not used as a
means to circumvent these interim standards of conduct. Any supplier shall
have its own direct line management. Any shared facilities shall be fully
and transparently allocated betwceen the natural gas distribution company
function and the Supplier function. The natural gas distribution company
accounts and records shall be maintained such that the costs a Supplier
incurs may be clearly identified.

(a) Ncither the natural gas distribution company nor an affiliated or
divisional Supplier may directly or by implication falsely and unfairly
represent:

20



that the Pa PUC jurisdictionally regulated services provided by the
natural gas distribution company are of a superior quality when power is
purchascd from an affiliated or divisional Supplier; or

* that the merchant services (for natural gas) arc being provided by the
natural gas distribution company rather than an affiliated or divisional
Supplier;

® that the natural gas purchased from a Supplicr that is not an affiliate or
division of the natural gas distribution company may not be reliably
delivered;

* that natural gas must be purchased from an affiliate or divisional
Supplier to receive Pa PUC jurisdictional regulated services.

(b) The natural gas distribution company shall not jointly market or jointly
purchase its Pa PUC jurisdictional regulated services with the services of an
affiliated or divisional Suppler. This prohibition includes prohibiting the
natural gas distribution company from including bill inserts in its natural
gas distribution company bills promoting an affiliated or divisional
Supplier’s services, and further precludes a reference or link from the
natural gas distribution company’s web-site to any affiliated or divisional
supplier.

(¢) When an affiliated or divisional Supplier markets or communicates to
the public using the natural gas distribution company name or logo, it shall
include a disclaimer that states:

(1) That the Supplier is not the same company as the natural gas
distribution company; (2) that the prices of the Supplier are not
regulated by the Pa PUC; and (3) that a customer does not have to by
natural gas or other products from the Supplier in order to receive
the same quality service from the natural gas distribution company.
When a Supplier advertises or communicates verbally through radio
or television 1o the public using the natural gas distribution company
name or logo, the Supplier shall include at the conclusion of any
such communication a disclaimer that includes all of the disclaimers
listed in this paragraph.

(25) The natural gas distribution company must: (a) make interstate capacity
available for releasc, assignment, or transfer to its affiliated or divisional
Supplier only through the intestate pipeline electronic bulletin boards and
the competitive bidding procedures in place on those interstate systems; (b)

Natural Gas Supplier License Applicatian 21
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Naweral Gas Supplicer License Application
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not give its affiliated or divisional Supplier any preference over non-
affiliated or non-divisional Suppliers, or potential non-affiliated or non-
divisional Suppliers, in matters relating to the assignment, release, or other
transfer of the natural gas distribution company’s capacity rights on
interstate pipeline systems; and (¢) not condition or tic its agreement to
release, assign, or otherwise transfer interstate pipeline capacity to any
agreement by a gas Supplier, customer or other third party relating to any
service in which its marketing affiliate is involved.

22
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