
4 

fa O<J0 c-*<J^ QrTtexi-y^ Qj/u \ j j " j b i s f J MR-tls^ A-

fifXtle-QO- ^ f ^ / { jjhutJL i ^ ^ r , fOeA^v -i-^VLi>nii}^c2 

(O0'T~ r^r^T) f*c^A 

. ^ - ^ ^ 0 ^ ^ RECi-I-V-ED-
i) / A : ^ f L c z ^ T T u t c \ AUL2JLZflia. 

.PA-PU^-T, ' l T-
^bCRc i/'-.rir 

f a - o o f ' p f - ^ L ^ J ^ t ( l j£.^\ f i **L ^ ^ ^ ^ " T ^ ^ g ^ 



RECEIVED 
FINDINGS OF FACT 

AUG 2*0 2013 

A.. Complainant, Stephen J. Noll, resides at 611 MSfii^^SKfihhlHuhtingtoisiON 
SECRETARY'S BUREAU 

Pennsylvania 15642 (Tr. 8, 13). 

2. Respondent, Columbia Gas of Pennsylvania, Inc., provides gas utility service 

to Complainant at 611 Main Street, North Huntington, Pennsylvania 15642 (Tr. 13). 

A . On February 22, 2012, Mr. Noll and Columbia entered into a budget plus 

payment plan of $134.00 per month, consisting ofthe then current $113.00 average monthly bill, 

plus $21.00 per month to be credited to Complainant's arrearage. 

4. Columbia calculates the base budget amount (average monthly bill) by 

determining the average of the consumption for the previous 12 months and including in the 

calculation the "current rate of gas." Columbia recalculates the base budget amount periodically. 

At minimum, the base budget amount is recalculated in May, August, October and January (Tr. 21). 

5. When Columbia recalculates the base budget amount for a customer's 

payment plan a message is printed on the first page of the bill that provides, "the base budget 

amount on your payment plan has been revised." (Tr. 21-22). , ._ a i i 
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6. When Columbia establishes a payment arrangement with a customer a 

confirmation letter is mailed to the customer which advises the customer that the base budget 

amount is subject to change (Tr. 22). I ^£W^- ( l o C ^ i u C < ^ fl-V) - S v ^ t L 

7. Columbia did not receive any returned mail from the Post Office for any 

mail items sent to Complainant at his current address (Tr. 8, 13, 22). /-T tA* <^ 
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' 8. At the time of the hearing, Complainant owed Columbia $756.60. The past 

due amount owed on the account under his payment plan was $498.00 (Tr. 21,23; CG Ex. 1). 
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