August 18", 2013 RECEIVED

Carol A. Lighthiscr Kil[. »
o Comeihiie 03AUG 21 4 10: 2l
Sunbury, Pa_ 178 PA.P.U.C.

SECRETARY'S BUREAU
Roscmary Chiavetta, Scerctary

Pcnnsylvania Public Utilitics Commission
Commonwealth Keystone Bulding

400 North St, 2 Floor North

P.O. Box 3265

Harrisburg, Pa. 17105-3265

RE: Docket # C-2013-2375669
Dear Ms. Chiavetta,

Let me begin by saying 1 am not an attorney, and the answer will not contain the legal “mumbo jumbo™ uscd by
attorneys, nor will 1 fall for the scarc tactics P.P.& L arc attempting. To mg, this is a matter of principal.

As I am sure vou have been informed, for the past four ycars, we have had, along with our ncighbors, a constant
problem with the power shutting off and on. We had informed the engincer of this problem, and spoke to him
many times. On or about July 8%, 2013, the power turncd off and on four (4) times in about on¢ minute.

I was on the internct when the problem first happened. After the power was on for a while, and it secemed like
the problem had cnded, I turned the computer back on and got a message that it was about to crash! We
discovered it would cost as much to have it repaired as it would to buy a rebuilt computer. As vou can sce from
the enclosed reecipt, it cost.$371.00! Wethen discovered our monitor and printer-would not work with this
computer, and had to-purchase.thosc:items too! ‘I have encloscd-a-copy of our'feceipts. : You may also notc the
comment on thc computer reccipt that states that our surge suppressor would not have prevented this damage.

P.P.&L. kncw a long time ago about this problem. At one point, they sent a person out to put a device on our
mcter, and we were to call the next time we had a problem. The person came out, and took the device off after
the next incident. They arc also claiming they arc not responsible for damage caused by their power issucs. If
this is the case, why do they have a damage department! We received a call from a person from this department
stating they were not going to pay for the damage!

They also claim if the power gocs off 4 or morc times, it docs not come back on immediately. This is not truc!
After the problems of July 8*, the power came right back on scconds later.

In my conversations with P.PL, I also mentioned a major issuc that could have a deadly cffect! My husband is
on C-PAP. If his machinc is damaged duc to this issue, he could dic! When he had a slecp study, he stopped
breathing many times a night. Without the machine, a heart attack is not out of the question. My husband just
mentioned that we were also told they arc only responsible from the transformer at the strect. If this is so, why
did they put the device on THEIR METER?

At thlS pOInt I want-to.be reimbursed a total of $577. 62 for the:amount we had 1o pay for the damagcd 1tcms
Picasc feel frcc to contact me by mail or at (5 70) 863-2416 if you havc am ﬁthhcr q_ucsuons '

Carol A. nghthlscr
cCl PRST 4 Sanell
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MePush Inc. PP
e MePush Inv0|ce

Lewisburg, PA 17837 Invoice #

570.524.6894
www.mepush.com

712412013 915243

Bill To MePush Customer

Caroi Lighthiser
233 Cemetery Road
Sunbury, PA 17801

e

IF YOU HAVE ALREADY PAID THIS
INVOICE, PLEASE DISREGARD.

; Terms Due Date

Description Qty Rate Amount %

el

SERVICE REQUEST 23763 - REFURB PC i :
Used Jul 24, 2013: HP 8000 1 350.00 350.00T
Tax Calculated On Invoice 6.00% 21.00
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Payments/Credits $0.00
' 7/2%205 Balance Due $371.00

All invoices must be paid within 15

days of receipt. Any overdune payments
will be assessed a 3% late fee.




WELCOME TO BEST BUV #1794
SELINSGROVE, PR 17870
(570)372-2639

Keep wour receipt!

TR A T

Val #:000096~671190-412970-708114-865671-563
1794 041 2641 07/26/13 13:2) 00176779

EXCHANGE

DRIGINAL TRAN 1794 060 0349 07/25/13

RETURN ITEMS
9205898  ROCKETFISH 24.99-
=G1174 OVI MALE

ax 1.50-

SALE 1TEMS
6558885  CZO44A¥BIH 59.99

HP DESKJET 3510ME;EEL65§;UNE r
20.00 PRICE c .
TEW TAX 3.60 L3553

SUBTOTAL 35.00

SALES TRX AMOUNT 2.10
CASH 40,10

CHANGE CASH 3.00
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Carol Lighthiser

233 Cemetery Rd., HARRISBURG PA 171 =
Sunbury, PA 17801 N ’ﬁj
ury 20 AUGI013 FHE L e Epwallty

Pennsylvania Public Utilities Commission
Commonwealth Keystone Bldg.

400 N. St., 2™ Floor, P.O. Box 3265
Harrisburg, PA 17105-3265

ATTN: Rosemary Chiavetta
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