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ORDER

BY THE COMMISSION:

On August 1, 2013, Duquesne Light Company (“Duquesne” or “the Company”) filed Supplement No. 80 to Tariff Electric – Pa. P.U.C No. 24, proposing to modify Tariff Rule No. 44 – Surge Protection Service, to eliminate this optional service.  Supplement No. 80 was filed to become effective on September 30, 2013.  

Discussion

Supplement No. 80 proposes to eliminate the optional Surge Protection Service found in Tariff Rule No. 44.  Duquesne states that approximately 2,770 of the Company’s 589,929 customers have the surge protection devices.  Duquesne states that a direct mail letter has been sent to these customers to advise them of the proposed change. No objections have been received, and no complaints have been filed against this tariff supplement.
Duquesne also states that no new customers have elected the Surge Protection Service since the late 1990’s.  Duquesne also avers that customers have the ability to purchase surge protection devices in the market place.  Duquesne also states that the Company desires to focus on providing core utility services and therefore eliminate the optional Surge Protection Service.

Duquesne estimates that the proposed change will reduce the Company’s revenue by approximately $155,000 and reduce expenses by approximately $4,000 due to the elimination of legal claims for damaged appliances.

Tariff Rule No. 44 provides residential customers an option to have a surge suppression device installed at their meter for a fee of $4.65 per month.  The Surge Protection Service is intended to reduce or eliminate voltage surges.  The Company proposes to modify tariff Rule No. 44 to eliminate the liability coverage and further provide that the Company shall have no liability for these devices going forward.

Duquesne proposes to leave the devices installed at the customer meter and eliminate the charge.  Duquesne will remove the device when the existing meter is replaced with a smart meter or sooner if a Company representative is either doing work on the meter or is available to remove the device.  The Company will also remove the device upon customer request.  

Duquesne submits that the customer will receive the benefit of the device at no charge until its removal.  The customer will not receive the liability coverage stated in Tariff Rule No. 44 if the device fails and the customer’s equipment is damaged.  

Duquesne maintains that any claim relating to a defective device that occurred before the effective date of the tariff change will be evaluated and handled by the Company under current business procedures provided such claims are made within 90 days of the effective date of the tariff change.  Duquesne states that customers will be informed that claims relating to defects in the surge protection device that occur on or after the effective date of the tariff change will not be accepted. 

Conclusion

Upon our review of Duquesne’s Supplement No. 80, we find that the proposed revisions contained therein do not appear to be unlawful, unjust, unreasonable, or contrary to the public interest.  The proposed tariff modification will eliminate an optional service that has not been selected by customers since the late 1990s.  Additionally, surge protection devices are available for purchase in the market place as a more affordable option.  

Accordingly, we will permit Supplement No. 80 to become effective on the date requested.  However, approval of this filing does not constitute a determination that this filing is lawful, just, or reasonable, but only that further investigation or suspension does not appear to be warranted at this time; THEREFORE,

IT IS ORDERED:

1.	That Duquesne Light Company’s Supplement No. 80 to Tariff Electric – Pa. P.U.C No. 24 is hereby permitted to become effective on September 30, 2013.

2.	That this Order is without prejudice to any issues that may be raised by any party with respect to the tariff changes implemented by Supplement No. 80 to Tariff Electric – Pa. P.U.C No. 24 in future proceedings.


			3.	That the proceeding at Docket No. R-2013-2376685 be closed.
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	Rosemary Chiavetta
	Secretary

(SEAL)
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