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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

IN REPLY PLEASE 
REFER TO OUR FILE 

August 30, 2013 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Pennsylvania Public Utility Commission, Bureau of Investigation and 
Enforcement v. Family Transport Services, Inc. 
Docket No. C-2012-2326249 
CERTIFICATE OF SATISFACTION 

Dear Secretary Chiavetta: 

Enclosed for filing, please find an original of the Certificate of Satisfaction by the 
Complainant, the Bureau of Investigation and Enforcement (I&E), in the above-captioned 
matter. Family Transport Services, Inc. (Respondent) has paid the entire outstanding 
assessment balance, or $723, and $1,100 civil penalty that was sought in I&E's 
Complaint. 

I&E and Respondent have achieved a settlement of all the issues raised in the 
Formal Complaint. I&E respectfully requests that the Complaint be withdrawn, with 
prejudice, and the matter be marked closed. 

Copies have been served on the parties in accordance with the Certificate of 
Service. 

Very truly yours, 

Stephanie M. Wimer 
Prosecutor 

Enclosures 

cc: Honorable Mary D. Lonj 
Certificate of Service 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement 

v. 

Family Transport Services, Inc. 

Docket No. C-2012-2326249 

CERTIFICATE OF SATISFACTION 

I , Susan A. Daub, was formerly employed as an Accountant in the Assessment 
Section of the Bureau of Administrative Services of the Pennsylvania Public Utility 
Commission (Commission) and assisted the Bureau of Investigation and Enforcement 
(I&E) in the preparation of the Complaint in this case. I hereby certify that the above 
captioned Formal Complaint filed by I&E against Family Transport Services, Inc. and 
docketed by the Commission at Docket No. C-2012-2326249, has been satisfied. This 
Certificate of Satisfaction is provided pursuant to Section 5.24(a) of the Commission's 
regulations at 52 Pa. Code §5.24(a). The above-captioned Formal Complaint should be 
withdrawn, with prejudice, and the Commission's files closed. 

Respectfully submitted: 

Susan A. Daub 
Fixed Utility Financial Analyst 
Bureau of Investigation and Enforcement 

Dated: August 30, 2013 
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C E R T I F I C A T E OF S E R V I C E 

I hereby certify that I am this day serving a true copy of the foregoing document, 
Certificate of Satisfaction, in accordance with the requirements of 52 Pa. Code § 1.54 et 
seq. (relating to service by a party). 

Service by First Class Mail: 

Victor S. Heutsche, Esq. 
735 Stambaugh Avenue 
Sharon, PA 16146-4131 

David A. Ranilli, President 
Family Transport Services, Inc. 
315 Independence Court 
Sharon, PA 16146 

Stephanie M. Wimer 
Prosecutor 
PA Attorney I.D. No. 207522 

Counsel for the Bureau of Investigation 
and Enforcement, Pennsylvania Public 
Utility Commission 

P.O. Box 3265 
Harrisburg, PA 17105-3265 
(717) 772-8839 

Dated: August 30, 2013 
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