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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge

801 Market Street, 4th Floor, Suite 4063

Philadelphia, PA  19107
	


September 4, 2013
Steven K. Haas, Esq.




Lidia Shan
Hawke McKeon & Sniscak, LLP


301 Byberry Road, Apt. F-14
100 North Tenth Street




Philadelphia, PA  19116
Harrisburg, PA  17101


RE:
Lidia Shan v. Verizon Pennsylvania, LLC, C-2013-2371560


Complainant’s Correspondence dated August 27, 2013
Dear Ms. Shan:


I am in receipt of your faxed letter dated August 27, 2013.  As you have noted, an Initial Hearing on your Complaint has been scheduled for Friday, September 27, 2013 at 10:00 a.m.  There is no distinction between an “Initial Hearing” and a “regular hearing.”  During this hearing you may present evidence and testimony relevant to the issue in your Complaint at Docket No. C-2013-2371560.  The format of this hearing will be the same as the format of the hearing you attended on September 23, 2010.  

In your letter you reference information you have requested from the Pennsylvania Public Utility Commission (Commission) that will not be available until September 13, 2013.  That information includes the following:

1. Recording of the hearing of September 23, 2010;

2. OSA’s comments to all my continuous correspondence with Verizon concerning docket #2009-2150021;

3. Opinions and arguments of the Commissioners in regard to close my docket #2009-2150021;

4. Recording of the conversation between customer service of Verizon and me on November 21, 2011;

5. Verizon’s operational procedures to suspend a residential telephone line and the associated actual costs for performing the operation.


Regarding items #1 through #3 listed above, I am aware that you currently have a Right to Know Request before the Commission.  The Commission will respond to your request for these items on or before September 13, 2013.  I will not be involved in that decision in any way.  
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Regarding items #4 and #5 listed above, the Commission is not in possession of either the November 21, 2011 recording or Verizon’s operational procedures.  The Commission will not request this information on your behalf.  You will have to request this information directly from Verizon yourself.  The Commission’s regulations on discovery requests can be found at 52 Pa. Code § 5.321 et seq.  You must make any request of Verizon in a timely fashion so as to not delay the September 27, 2013 hearing.

Also in your letter you indicate that “both dockets (2009-2150021 and 2013-2371560) were combined together.”  This is not correct.  The only docket before me is Docket No. C-2013-2371560.  The issue of the reasonableness of Verizon’s rates under its Commission-approved tariff that was addressed in your Complaint at Docket No. C-2009-2150021 has already been addressed by the Commission on two separate occasions (Commission Orders entered on August 31, 2012 and July 16, 2013).  Accordingly, this issue from your prior Complaint at Docket No. C-2009-2150021 will not be addressed again during the evidentiary hearing on September 27, 2013.  The only issue that will be addressed during the September 27, 2013 hearing is whether Verizon properly charged you for services between December 2011 and September 2012.  Be advised that you will bear the burden of proof at the hearing and must present evidence sufficient to prove that Verizon charged you incorrectly.

Lastly, regarding your request that I communicate with you via e-mail, I am aware that you have an e-filing account with the Commission.  All communications from my office will be e-served on you and Verizon as well as served by regular first class mail.  I will not communicate via e-mail.








Sincerely,








Christopher P. Pell








Administrative Law Judge
cc:
file
