COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

lena B i i
Company. Billing Dispute.
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Docket No.

F-2013-2356675
Initial Telephonic Hearing.

Pages 1 through 41

l

Hearing Room 3
Keystone Office Building
Harrisburg, Pemnnsylvania

Monday, September 9, 2013

Met, pursuant to notice, at 2:00 p.m.
BEFORE:

ELIZABETH H. BARNES, Administrative Law Judge
APPEARANCES :

ELENA BRODSKI {(Via Telephone)
205 Robina Street, 2nd Floor

Philadelphia, Pennsylvania 19116
(Pro se.)

LAURETO FARINAS, Esquire (Via Telephone)
Philadelphia Gas Works
800 W. Montgomery Avenue
Yardley, Pennsylvania 19067
(For Philadelphia Gas Works)

ALSO PRESENT: Ludmila P. Annable,

Interpreter
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Commonwealth Reporting Company, Inc. & —
700 Lisburn Road ?," o
Camp Hill, Pennsylvania 17011 Xom g
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(717) 761-7150

1-800-334-1063
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HITNESS INDEX
Elena Brodski 7 15 -
Wendy Vacca.. 17 36 -
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RECEIVED

SEP 14 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

COMMONWEALTH REPORTING COMPANY  (717) 761-7150
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NUMBER FOR IDENTIFICATION IN EVIDENCE

Complainant

C-1 {Informational Packet). 14
Respondent

PGW

1 ({(Contact for Account) 18

2 (Specific Service Agreement, 19
-Statement .of Account)

3 (3/6/13 Order Generator) 19

4 (Customer Requested Meter 20
Test)

5 (Formal Complaint Decision) 20

RETCEIVED
SEP 1 0313

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Any reproduction of this transcript is
prohibited without authorization by the
certifying reporter..
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NO SCANNED IMAGES ARE
AVAILABLE

COMPLETE TRANSCRIPT
AND/OR EXHIBIT(S)
MAY BE VIEWED IN THE
COMMISSION’S
FILE ROOM




