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	COMMONWEALTH OF PENNSYLVANIAPRIVATE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE


September 20, 2013
Mr. James E. Creehan
500 Hoodridge Drive, Apt. 805

Pittsburgh, Pennsylvania  15234






RE: James E. Creehan v. Duquesne Light Company





       Docket Number C-2012-2297124
Dear Mr. Creehan:

In response to your most recent letter dated September 1, 2013, you make several allegations regarding: (1) the Final Order adopted by the Commission and entered August 15, 2013 denying your Petition for Reconsideration; (2) the office procedures employed by the Secretary’s Bureau of the Commission; and, (3) your accusation referring to a “Tom Kean” as the Public Utility Commission’s legislative liaison, and an alleged phone conversation between yourself and United States Senator Bob Casey’s Harrisburg office.  
First, you were sent a Secretarial Letter dated September 3, 2013, to clarify your misunderstandings of the Commission’s August 15th Order and the PUC’s regulations with regard to the disposition of your Petition for Reconsideration.  The Commission’s regulations do not require the Commission to conduct a hearing when considering your Petition.  The documents filed were reviewed by all five Commissioners and then voted upon at the Commission’s Public Meeting of August 15th.  The vote to deny your Petition was adopted unanimously.  The September 3rd Secretarial Letter also sought to correct a mis-numbered page in the final order, and clarify your misreading of two footnotes at the bottom of page 2 of the order, which you believed to be an unfinished paragraph.  
Second, on August 30, 2013, the main number of the Secretary’s Bureau (717-772-7777) was answered from 8 a.m. that morning until our regular closing time at 4:30 p.m. that afternoon.  I have talked to all of my clerks who were on duty that day and checked our phone log, and there is no record of you calling the Secretary’s Bureau on the morning of August 30th.  As for the afternoon from 2 p.m. until closing at 4:30 p.m., I answered the main number personally, and I certainly would have remembered any call received by you.

Third, when you spoke to me personally on or about June 1, 2013, regarding the filing of your Petition for Reconsideration, you mentioned an incident whereby someone named “Tom” supposedly called you from the Harrisburg office of Senator Bob Casey in what you describe as an effort to persuade you to withdraw your complaint against Duquesne Light.  At the time of our telephone conversation, you further identified this person as “the man who heads our PUC legislative office.”  I informed you that our legislative director is a woman, not a man.  You insisted it was a man, but could not remember his full name.  However, I did not tell you I would investigate the matter.  At the time of our phone conversation, you could not remember the full name of the PUC employee you were accusing, and I informed you that if you wished to pursue the matter further, you would have to provide the Commission with a factual and accurate account of the incident.  Three months have passed since our telephone conversation, and now in your September 1st letter, you have finally decided to pursue this matter. 
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The gentleman you are referring to as “Tom Kean” is actually named Tom Beene, and he is the Assistant Director of our Legislative Affairs Office.  You contacted Michael Deery, a legislative staffer for Senator Casey’s office regarding the testing of your meter by the Public Utility Commission, and inquiring why your rates tripled with regard to federal mandates.  Michael Deery convened a conference call with you and Mr. Beene on February 25, 2011, who attempted to provide assistance in having your meter read properly.  The regulatory section you referred to during this phone conversation is 52 Pa. Code Section 57.22(b) which provides:

 (b)  Tests by the Commission. If service meter test is to be made by the Commission upon written request and payment of the fee by the customer, as specified in this section, the public utility owning the meter shall be notified that a test is to be made and shall have a representative present to open the meter, assist in the test and adjust and seal the meter after the test. If a tested meter is found to be accurate within the limits specified in Sections 57.20 and 57.21, the fee paid for the test shall be retained by the Commission. If not so found, the fee shall be refunded to the customer and the cost of the test shall be borne by the public utility furnishing the service. A public utility may apply in writing for a test of a meter and, upon payment of the fee specified for that class of meter, the Commission will make the test and furnish the public utility with a record of the results. 

The Commission finds no indication that any such phone conversation as you are describing in your September 1st letter took place.  The only phone conversation that did occur was an attempt by Mr. Beene and Mr. Deery to help find a solution to your problem without litigation.  Mr. Deery and Mr. Beene provided you several options, none of which you chose to accept.  However, three weeks after that conversation with Senator Casey’s office and Mr. Beene, you filed your first formal complaint with the Commission at Docket Number C-2011-2231294 on March 17, 2011.

Please know that we consider your current complaint at C-2012-2297124 to be closed and finally adjudicated.  Of course, you are free to explore the possibility of an appeal to the Commonwealth Court of Pennsylvania.  







Sincerely,
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Rosemary Chiavetta






Secretary

cc:
All Parties of Record

Office of Special Assistants


United States Senator Robert P. Casey, Jr. – Harrisburg Office

_1019287137.doc
[image: image1.png]






