BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Bilal Watts						:
							:
	v.						:		F-2013-2359756
							:
PPL Electric Utilities Corporation			:



ORDER
REOPENING THE RECORD


		On April 4, 2013, Bilal Watts filed with the Pennsylvania Public Utility Commission (Commission) a formal Complaint against PPL Electric Utilities Corporation (PPL or “the Company”), Docket Number F-2013-2359756.  The Complaint was a timely appeal of a decision of the Commission’s Bureau of Consumer Services, case number 3069129.  In his Complaint, Mr. Watts averred that there are incorrect charges on his bill because he is being charged for electric service for an address where he never resided.  Mr. Watts requested that the charges be removed from his current account.  

		On May 16, 2013, PPL filed an Answer to Mr. Watts’ Complaint.  In its Answer, PPL denied that Mr. Watts never resided at the address for which he is being billed.  PPL further provided the account history that included the transfer of unpaid balances as Mr. Watts established service at different addresses.  PPL concluded its Answer by requesting that the Commission deny Mr. Watts’ Complaint.

		On May 23, 2013, the Commission issued a Telephonic Hearing Notice establishing an Initial Telephonic Hearing for this matter for Friday, July 26, 2013 and assigning me as the Presiding Officer.  A Prehearing Order dated May 28, 2013 was issued setting forth various rules that would govern the hearing.

		The hearing was held on July 26, 2013 as scheduled.  Mr. Watts appeared pro se and presented oral testimony and one exhibit.  Kimberly Krupka, Esquire appeared on behalf of PPL and presented one witness who sponsored six exhibits.  A transcript of 40 pages was created.  The record in this case closed on August 13, 2013 when the transcript was submitted to the Commission.

		During the hearing, Mr. Watts averred that he never lived at the Service Address where the balance accrued he claims he should not be responsible for.  Tr. 7.  In response, PPL witness Dana McCollum testified that PPL has a fraud packet they provide to a customer who contests whether they were residing at a particular location or whether they were the person who commenced service with the Company.  Tr. 28-29.  The fraud packet requires the customer to provide proof of residency if they claim to have been living at a different address during the dates in question and also file a police report.  Tr. 29.  Ms. McCollum testified that PPL will remove the contested balance from Mr. Watts’ account if he completes the fraud packet.  Tr. 29.  Mr. Watts provided copies of checks indicating that he lived at a different address during part of the time the contested balance accrued.  Tr. 11; Watts Exh. No. 1.  Mr. Watts further testified that he is willing to complete the fraud packet so that any theft of service can be investigated and the contested balance can be removed from his account.  Tr. 12.

		The purpose of this Order is to provide Mr. Watts the opportunity to complete the fraud packet and file a police report in support of his claim that he should not be responsible for the balance accrued at the Service Address.  As a result, PPL is directed to mail a fraud packet to Mr. Watts at 226 State Street, Enola, PA  17025, the address he provided on his formal Complaint, within seven (7) days of the date of this Order.  Mr. Watts will then have the opportunity to complete the fraud packet and file the concomitant police report, and send a copy of both documents to me at P.O. Box 3265, Harrisburg, PA  17105-3265, with thirty (30) days of receipt of the fraud packet.  At that time, the record of this case will be reopened for submission of the fraud packet and police report and the Initial Decision will be further processed as appropriate.



ORDER


		THEREFORE,


		IT IS ORDERED:


1. That PPL Electric Utilities Corporation is directed to mail a fraud packet to Bilal Watts at 226 State Street, Enola, PA  17025, the address he provided on his formal Complaint, within seven (7) days of the date of this Order.

1. That, upon receipt of the fraud packet, Bilal Watts may complete the fraud packet and file the concomitant police report, and send a copy of both documents to me at P.O. Box 3265, Harrisburg, PA  17105-3265, with thirty (30) days of receipt of the fraud packet.

1. That, at that time, the record of this case will be reopened for submission of the fraud packet and police report and the Initial Decision will be further processed as appropriate.



Date:	October 4, 2013	____________________________
		Joel H. Cheskis
		Administrative Law Judge
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