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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission 
Office of Small Business Advocate 
Office of Consumer Advocate 
Dawn Spielvogcl 
Charles Glendening 
Neil Cooper 
Susan Milliard 
Megan Rummel 
Carol George 
Kathleen Tack 
Lawrence Sumansky 
Amy and John Beiler 
Gertrude C. Blair 
Tim Osterling 

v. 

Peoples TWP LLC 

Docket Nos. R-2013-2355886 
C-2013-2364669 
C-2013-2364471 
C-2013-2364680 
C-2013-2369476 
C-2013-2369509 
C-2013-2370725 
C-2013-2370635 
C-2013-2370736 
C-2013-2371780 
C-2013-2371794 
C-2013-2371818 
C-2013-2372633 
C-2013-2373589 

JOINT PETITION FOR SETTLEMENT 

TO ADMINISTRATIVE LAW JUDGE KATRINA L. DUNDERDALE: 
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The Bureau of Investigation and Enforcement ("I&E") of the Pennsylvania Public Utility 

Commission ("Commission"), thc Office of Consumer Advocate ("OCA"), the Office of Small 

Business Advocate ("OSBA"), and Peoples TWP LLC ("Peoples TWP" or the "Company"), 

parties to the above-captioned proceeding (hereinafter, collectively referred to as the "Joint 

Petitioners"), hereby join in this Joint Petition for Settlement ("Settlement") and respectfully 

request that Administrative Law Judge Katrina L. Dunderdale (the "ALJ") and the Commission 
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expeditiously approve this Settlement as set forth below. The Settlement has been agreed to by 

all active parties in this proceeding.1 

Joint Petitioners have agreed to a settlement of all issues in the above-captioned 

proceedings. The Settlement provides for increases in rates designed to produce a net increase in 

annual distribution operating revenues of $13,800,000, exclusive of a $2 million rate credit 

explained herein, based upon the anticipated level of operations ending January 31, 2015, as 

adjusted for ratemaking purposes and as proposed in this proceeding. The parties respectfully 

request that, to the extent possible, approval of this Settlement be granted in time for rates to 

become effective for services rendered on January 1, 2014. The rate design and revenue 

allocation are set forth in Appendix "A". In support of this Settlement, the Parties represent as 

follows: 

II. BACKGROUND 

1. Peoples TWP is a limited liability company formed under the laws of the 

Commonwealth of Pennsylvania for the purpose of providing natural gas transmission, 

distribution and supplier of last resort services subject to the Commission's regulatory 

jurisdiction. Peoples TWP is an affiliate of Peoples Natural Gas Company LLC ("Peoples"). 

2. Peoples TWP is a "public utility" and a "natural gas distribution company" as 

those terms are defined in Public Utility Code Sections 102 and 2202, 66 Pa.C.S. §§ 102, 2202. 

3. Peoples TWP provides retail natural gas sales and transportation services to 

approximately 59,045 customers throughout its service territory, which includes all or portions of 

1 As noted below, eleven individual Peoples TWP customers filed formal complaints against the Company's 
proposed rate increase. However, these customers did not attend the Prehearing conference, did not file testimony, 
and did not otherwise actively participate in this matter. As indicated on the certificate of service, Peoples TWP is 
serving a copy of the Settlement on these inactive customer complainants. 
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the following Pennsylvania counties: Allegheny, Armstrong, Beaver, Butler, Clarion, Clearfield, 

Indiana, Jefferson and Westmoreland. 

4. On April 30, 2013, Peoples TWP filed with the Commission a proposed Original 

Tariff Gas - Pa. P.U.C. No. 8 ("Tariff No. 8"). Tariff No. 8 proposed revised tariff rules and 

regulations, and proposed increased rates designed to produce an overall base rate increase of 

approximately $18.66 million based upon pro forma data for a Fully Projected Future Test Year 

ending January 31, 2015. Concurrent with the filing of the Tariff No. 8, Peoples TWP filed its 

direct case, 

5. On May 16, 2013, I&E filed a Notice of Appearance. On May 20, 2013, thc OCA 

filed a Notice of Appearance and, on May 22, 2013, filed a Formal Complaint at Docket No. C-

2013-2364471. The OSBA filed a Notice of Appearance on May 21, 2013 and a Formal 

Complaint at Docket No. C-2013-2364669 on May 21, 2013. 

6. The Commission's Secretary's Bureau served Peoples TWP with the following 

complaints: on May 22, 2013, Dawn Spielvogcl (C-2013-2364680); on June 19, 2013, Charles 

Glendening (C-2013-2369476); on June 20, 2013, Neil Cooper (C-2013-2369509); on June 26, 

2013, Megan Rummel (C-2013-2370635); on June 27, 2013, Susan Milliard (C-2013-2370725) 

and Carol George (C-2013-2370736); on July 3, 2013, Amy and John Beiler (C-2013-2371818), 

Kathleen Tack (C-2013-2371780) and Lawrence Sumansky (C-2013-2371794); on July 9, 2013, 

Gertrude Blair (C-2013-2372633); and on July 15, 2013, Tim Osterling (C-2013-2373589). 

7. In an Order entered on June 13, 2013, the Commission initiated an investigation 

of Peoples TWP's proposed general rate increase. Tariff No. 8 was suspended by operation of 

law based upon Section 1308(d) of the Public Utility Code, 66 Pa. C.S. § 1308(d), for up to 
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seven months or until January 29, 2014, unless permitted by Commission Order to become 

effective at an earlier dale. 

8. A prehearing conference was held on June 21, 2013. Prehearing conference 

memoranda were submitted by I&E, OCA, OSBA and Peoples TWP. At the prehearing 

conference, the ALJ established the litigation schedule. The ALJ also set forth modified 

discovery rules, which, pursuant to the Joint Petitioners' agreement, included shorter response 

times than those provided in the Commission's regulations. See 52 Pa. Code §§ 5.34! et seq. 

9. On June 24, 2013, the ALJ issued a Prehearing Order that confirmed the litigation 

schedule established at the Prehearing Conference. 

10. The Joint Petitioners conducted substantial formal and informal discovery in this 

proceeding. Pursuant to the established procedural schedule, I&E, OCA and OSBA served their 

direct testimony and exhibits on July 31, 2013 on all active parties. 

11. On August 29, 2013, OCA, OSBA and Peoples TWP served their rebuttal 

testimony and exhibits. On September 12, 2013, l&E, OCA, OSBA and Peoples TWP served 

surrcbuttal testimony and exhibits. 

12. The Joint Petitioners held numerous settlement discussions over the course of this 

proceeding. As a result ofthose discussions and the efforts of the Joint Petitioners to examine 

the issues in the proceeding, a settlement in principle was achieved by the Joint Petitioners prior 

to the dates for service of rejoinder testimony and hearings. On September 16, 2013, the Joint 

Petitioners informed the ALJ that they had reached an agreement in principle to settle all of the 

issues in this proceeding and requested that the parlies be permitted to submit their testimony and 

exhibits by stipulation. 
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13. On September 17, 2013, Peoples TWP, having previously obtained stipulated 

protective agreements from parties to facilitate the exchange of confidential information, filed an 

unopposed Motion for Protective Order. 

14. On September 18, 2013, ALJ Dunderdale issued a Protective Order for this 

proceeding. 

15. On September 18, 2013, the ALJ held a hearing at which Peoples TWP's filing, 

testimony and exhibits and the testimony and exhibits served by the other parties during the 

course of the proceeding were formally introduced and admitted into the evidentiary record by 

stipulation of thc Joint Petitioners, hi addition, the ALJ granted thc Joint Petitioner's request to 

file thc Settlement and Statements in Support on October 7, 2013. 

16. In the Settlement, the Joint Petitioners have proposed that rates be designed to 

produce an additional $13.8 million in annual base rate operating revenues, exclusive of a $2 

million annual credit ("Acquisition Credit"), instead of (he Company's filed increase request of 

approximately $18.66 million. Upon approval of the Settlement, Peoples TWP will receive an 

overall increase in existing base rates of approximately 17%, instead of the 23% increase 

proposed in Peoples TWP's filing. Based upon gas costs in effect at the time of the rate filing, a 

typical residential customer using 84 Mcf of gas per year will see an increase in their monthly 

bill of $15.71 from $79.22 to $94.94, or by 20%, instead of the monthly increase of $22.49, from 

" Pursuant to the Commission order approving the Acquisition of Peoples TWP by LDC Holdings II LLC, an 
indirect subsidiary of StcelRivcr Infrastructure Fund of North America at Docket No. A-2010-2210326, Peoples 
TWP is required to provide $10 million of base rate credits to customers. Further, the Acquisition Credit is to be 
designed to provide the amounts allocated to each customer class over a period not lo exceed five-years. Joint 
Applicalion for All of (he Authority and the Necessary Certificates of Public Convenience to Transfer All of (he 
issued and Outstanding Shares of Capital Slock ofT. W. Phillips Gas and Oil Co., currently owned by TWP INC, to 
LDC Holdings 11 LLC, an indirect subsidiary ofSteelRiver Infrastructure Fund North America LP, and to Approve 
the Resuhing Change in Control ofT.W. Phillips Gas and Oil Co., Docket No. A-2010-2210326 (May 23, 2011) 
("Acquisition Settlement''). 
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$79.22 lo $101.71, or by 28.4% that was originally proposed in the filing. The overall increase, 

inclusive of the Acquisition Credit, is $11.8 million. 

17. The Terms and Conditions of the Settlement are set forth in the following Section 

III. 

III. SETTLEMENT TERMS AND CONDITIONS 

18. 'fhe following terms of this Settlement reflect a carefully balanced compromise of 

Ihe interests of all the Joint Petitioners in this proceeding. The Joint Petitioners unanimously 

agree thai the Settlement is in the public interest. Thc Joint Petitioners respectfully request that 

thc Settlement Filing, including those tariff changes included in Original Tariff Gas - Pa. P.U.C. 

No. 8 and specifically identified in Appendix "B" attached hereto, be approved as specified 

below: 

A. REVENUE REQUIREMENT 

19. Base rates will be designed to produce an increase in annual operating revenues of 

$13.8 million, exclusive of the Acquisition Credit, based upon Ihe pro forma level of operations 

for thc twelve months ending January 31, 2015. 

20. Thc Company will implement the Acquisition Credit by providing base rate 

credits calculated to result in credits of $2 million per year, until $10 million in credits have been 

provided in accordance with the terms of the Acquisition Settlement. 

21. Rates will be designed on Residential volumes of 4,770,000 Mcf and SGS 

volumes of 812,549 Mcf. All other rate design volumes will be the Company's volumes. 

22. Commencing with the effective date of new rates resulting from this rate case. 

Peoples TWP will be permitted to defer the difference between thc annual Post-retirement 

Benefits Other than Pensions ("PBOP") expense calculated pursuant to FASB Accounting 
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Standards Codification ("ASC") 715 and the annual PBOP cost included in rates in the amount 

of $391,787 ($489,000 accrual at an expense rate of 80.12%). Only those amounts attributable 

lo operation and maintenance would be deferred and recognized as a regulatory asset or liability. 

The difference will be recorded as a regulatory asset or liability and will be expensed or credited 

in future rate proceedings over an amortization period to be determined in the next base rate 

proceeding. In addition, base rates in this Seltlement reflect the amortization of deferred PBOP 

expenses of $968,638 to be recovered over a two year period, producing an annual amortization 

amount of $484,319. 

23. Thc Company will continue to make deposits into PBOP trusts equal to the 

actuarially determined amounts. If annual amounts deposited into PBOP trusts, pursuant to the 

Scltlcmenl, exceed allowable income tax deduction limits, any income tax liability will be 

recorded as negative deferred income taxes, to be added to rate base in future proceedings. 

24. The Company's request to establish a regulatory asset for the difference between 

the accrual amount of Post-employment Benefits (life insurance and worker's compensation 

costs) included in injuries and damages expenses as governed by ASC 715 and the "pay-as-you-

go" amount is approved. The Company will continue to recover these costs for ratemaking 

purposes on a pay-as-you-go basis. 

B. REVENUE ALLOCATION AND RATE DESIGN 

25. The Joint Petitioners' agreements on revenue allocation and rate design, including 

allocation of the $2 million annual Acquisition Settlement credit and the GPC rate, are reflected 

in Appendix "A". Revenue allocation and rate design reflect a compromise and do not endorse 

any particular cost of service study or methodology. 

26. The Merchant Function Charge ("MFC") for Rate RS/RUS retail customers shall 

be 2.0%. The MFC for Rate SGS retail customers shall be 0.41%. 
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27. The Company's proposal to create revised rate classes is adopted. 

28. Thc Company's proposals to establish revised Customer Choice and Gas 

Transportation Programs arc approved, including the Company's proposals for Priority One 

Pooling, Non-Priority One Pooling, Local Gas Aggregation Pooling and imbalance/pool-to-pool 

trading. 

29. The Company's proposal to eliminate the administrative adder applicable to its 

Purchase of Receivables ("POR") program is approved. 

30. Other tariff modifications, not otherwise addressed by this Settlement Proposal, 

are approved. 

31. Thc following monthly customer charges are adopted: 

(a) $15.75 RS Customer Charge 
(b) $35 SGS-I Customer Charge 
(c) $65 SGS-II Customer Charge 
(d) $75 MGS-I Customer Charge 
(c) $175 MGS-II Customer Charge 

(f) LGS customer charges remain as filed 

32. Rate NGPV will go into effect as proposed by the Company in Peoples TWP 

Statement No. 13-R. NGPV customers will be assigned to the SGS or MGS class based upon the 

normalized annual usage of the customer. If service under the NGPV rate schedule becomes 

significant enough, the Company will give consideration to segregating the NGPV customers 

into their own class for cost allocation and rate design purposes. The impact of discounts, i f any, 

will be addressed in future rate case proceedings based upon the facts and circumstances of the 

Cost of Service Study results and the rate design implications of such discounting. The 

Company will consider the public policy implications at that time. 

33. The Company's proposed rates and revenue increase allocation to the LGS class 

as set forth in its rebuttal testimony are accepted. 
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C. UNIVERSAL SERVICE AND CONSERVATION 

34. The Company's Energy Help Fund will be revised as follows: 

a. The program will be renamed the Customer Assistance Program 

("CAP"). 

b. Thc arrearage forgiveness credit will be revised to equal 1/36 of 

the CAP customer's pre-program arrearage. The Company agrees to grant 

arrearage forgiveness as each full month equivalent bill payment is received. 

c. CAP customers who receive LIHEAP benefits or are on a fixed 

income (Social Security, Pension or Disability) will be required to recertify 

income every two years. All other CAP customers will be required to recertify 

income annually. The Company will contract with Dollar Energy Fund ("DEF") 

to perform rcccrtilications, which are currently conducted in-house. 

d. Delinquent CAP customers will not be removed from CAP, but 

will remain in CAP, where they will be subject to active collection and 

termination. 

e. Late payment penalties will not be imposed on CAP customers. 

35. The annual LIURP budget shall be $255,000, with LIURP costs recovered 

through Rider USP - Universal Service Program. Nothing contained herein limits the parties' 

rights to propose or reject or address additional funding above this level in the current 

proceeding involving the proposed merger of Peoples and Equitable Gas Company LLC at 

Docket No. A-2013-2353647 or in any other future proceeding. Up to 20% of thc LIURP budget 

may be used to assist customers whose income is within 151%-200% of the Federal Poverty 

Level. Unspent portions of the LIURP budget shall be rolled over to be used in subsequent 

years. Thc annual USP reconciliation reflects actual LIURP spending, and the unspent portion of 
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the budget is reflected in the subsequent year's budget, which prevents double recovery of 

LIURP budget amounts. 

36. Thc Company's proposal to establish an emergency furnace and line repair 

program is adopted. The program budget shall be $50,000, and the costs of the program will be 

recovered through Rider USP. Parties to this Settlement do not waive their right to challenge the 

continuation of the emergency furnace and line repair program in future proceedings. 

37. Thc Company agrees to refresh its "Identity Theft Program" consistent with 

applicable state and federal law, and agrees to provide a copy to interested parties within six 

months after the conclusion of these proceedings. 

D. DSIC - RELATED PROVISIONS 

38. The DSIC for Peoples TWP shall be reset to 0.0% effective with the effective date 

of settlement rates in this proceeding.3 

39. Peoples TWP will be eligible to include plant additions in its DSIC once eligible 

plant account balances exceed the level projected by Peoples TWP at January 31, 2015. The 

foregoing provision is included solely for purposes of calculating thc DSIC, and is not 

determinative for future ratemaking purposes of thc projected additions to be included in rate 

base in a fully projected future test year filing. 

E. OTHER PROVISIONS 

40. The Company agrees to establish more formal documentation of the need for, and 

level of, discounts offered to customers in competitive situations. The documentation will reflect 

information available to the Company regarding capital and operating costs for bypass (interstate 

and local alternatives) or alternative fuels and considered in determining whether to negotiate a 

3 The DSIC was not filed as part of Tariff No. 8, but was subsequently permitted to go into effect, subject to the 
outcome of thc pending proceeding at Docket No. P-2013-2344595. As part of the compliance filing at the 
conclusion of this proceeding, DSIC provisions will be included, with thc DSIC rate set at 0%. 
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discounted rate. Documentation will identify offers made in negotiations. Documentation will 

also identify risks and lost potential revenues if a customer decides to install and use alternative 

facilities to replace Peoples TWP service in whole or in part. 

41. On or before May 1, 2014, the Company will provide the Commission's Bureau 

of Technical Utility Services ("TUS"), I&E, OCA and OSBA an update to Peoples TWP Exhibit 

No. AC-2, which will include actual capital expenditures, plant additions and retirements by 

month for the twelve months ending January 31, 2014. On or before May 1, 2015, the Company 

will update Exhibit No. AC-2 filed in this proceeding for the twelve months ending January 31, 

2015. In the Company's next base rate proceeding, the Company will prepare a comparison of 

its actual expenses and rate base additions for the twelve months ended January 31, 2015 to its 

projections in this case. 

42. Thc Joint Petitioners will endeavor on a best efforts basis to obtain approval in 

time for new rates to become effective by January 1, 2014.4 

IV. SETTLEMENT IS IN THE PUBLIC INTEREST 

43. This Settlement was achieved by the Joint Petitioners after an extensive 

investigation of Peoples TWP's filing, including informal and formal discovery and the 

submission of direct, rebuttal and surrebuttal testimony by nearly all of the Joint Petitioners, 

which were admitted into the record by stipulation. 

44. Acceptance of the Settlement will avoid the necessity of further administrative 

and possibly appellate proceedings regarding the settled issues at what would have been a 

substantial cost to the Joint Petitioners and Peoples TWP's customers. 

4 Pursuant to Paragraph 28 of thc Acquisition Settlement, the Company has agreed not to increase base rates prior to 
January I , 2014. 
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45. Joint Petitioners have submitted, along with this Settlement, their respective 

Statements in Support setting forth the basis upon which each believes thc Settlement to be fair, 

just and reasonable and therefore in the public interest. Thc Joint Petitioners' Statements in 

Support are attached hereto as Appendices "C" through "F." 

V. CONDITIONS OF SETTLEMENT 

46. This Settlement is conditioned upon the Commission's approval of the terms and 

conditions contained herein without modification. If the Commission modifies the Settlement, 

then any Joint Petitioner may elect to withdraw from this Settlement and may proceed with 

litigation and, in such event, this Settlement shall be void and of no effect. Such election to 

withdraw must be made in writing, filed with the Secretary of the Commission and served upon 

all Joint Petitioners within five (5) business days after thc entry of any Order modifying the 

Settlement. 

47. The Joint Petitioners acknowledge and agree that this Settlement, if approved, 

shall have thc same force and effect as if the Joint Petitioners had fully litigated these 

proceedings resulting in the establishment of rates that are Commission-made, just and 

reasonable rates. 

48. If the Commission does not approve the Settlement and the proceedings continue 

to further hearings, the Joint Petitioners reserve their respective rights to present additional 

testimony and to conduct full cross-examination, briefing and argument. The Settlement is made 

without any admission against, or prejudice to, any position that any Joint Petitioner may adopt 

in thc event of any further litigation in these proceedings. 

49. This Settlement and its terms and conditions may not be cited as precedent in any 

future proceeding, except to the extent required to implement this Seltlement. 
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50. The Commission's approval of the Settlement shall not be construed to represent 

approval of any Joint Petitioner's position on any issue, except to the extent required to 

effectuate the terms and agreements of the Settlement in these and future proceedings involving 

Peoples TWP. 

51. It is understood and agreed among the Joint Petitioners that the Settlement is the 

result of compromise, and does not necessarily represent the position(s) that would be advanced 

by any Joint Petitioner in these proceedings if they were fully litigated. 

52. This Settlement is being presented only in the context of these proceedings in an 

effort to resolve thc proceedings in a manner which is fair and reasonable. The Settlement is the 

product of compromise between and among thc Joint Petitioners. This Settlement is presented 

without prejudice lo any position that any of the Joint Petitioners may have advanced and 

without prejudice to the position any of thc Joint Petitioners may advance in the future on the 

merits of the issues in future proceedings except to thc extent necessary to effectuate the terms 

and condilions of this Settlement. This Settlement does not preclude the Joint Petitioners from 

taking other positions in proceedings involving other public utilities under Section 1308 of thc 

Public Utility Code, 66 Pa.C.S. § 1308 or any other proceeding. 

53. The Joint Petitioners recognize that the proposed Settlement does not bind Formal 

Complainants that do not choose to join herein. Thc proposed Settlement and attached 

Appendices hereto, including Statements in Support, are simultaneously being served upon all 

Formal Complainants in this proceeding. 

54. If the ALJ recommends that the Commission adopt the Settlement as proposed 

herein without modification, the Joint Petitioners waive their rights to file Exceptions. However, 

the Joint Petitioners do not waive their rights to file Exceptions with respect to any modifications 
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to thc terms and conditions of this Settlement, or any additional matters proposed by the ALJ in 

the Recommended Decision. The Joint Petitioners also reserve the right to file Replies to any 

Exceptions that may be filed. 

WHEREFORE, thc Joint Petitioners, by their respective counsel, respectfully request as 

follows: 

1. That thc Honorable Administrative Law Judge Katrina L. Dunderdale and 

the Commission approve this Settlement including all terms and conditions thereof, without 

modification; 

2. That thc Commission's investigation at Commission Docket Nos. R-2013-

2355886 and thc complaints of OSBA, and OCA at Docket Nos. C-2013-2364669 and C-2013-

2364471 shall be marked closed; 

3. That all customer complaints associated with this proceeding, including 

the Complaints of Dawn Spielvogcl (C-2013-2364680), Charles Glendening (C-2013-2369476), 

Neil Cooper (C-2013-2369509), Megan Rummel (C-2013-2370635), Susan Hilliard (C-2013-

2370725), Carol George (C-2013-2370736), Amy and John Beiler (C-2013-2371818), Kathleen 

Tack (C-2013-2371780), Lawrence Sumansky (C-2013-2371794), Gertrude Blair (C-2013-

2372633) and Tim Osterling (C-2013-2373589), be marked closed. 

4. That the Commission enter an Order consistent with the Settlement, 

terminating the proceeding and authorizing Peoples TWP Gas of Pennsylvania, Inc. to file the 

form of tariff supplement attached as Appendix "B" as provided herein for service rendered on 

and after Commission approval of the Settlement, but not prior to January 1, 2014. 

14 
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Respectfully submitted. 

lichael W. Hassell, Esquire 
Andrew S. Tubbs, Esquire 
Post & Schell, P.C. 
17 North Second Street 
12th Floor 
Harrisburg, PA 17101-1601 

For Peoples TWP LLC 

Amy 
Aron J. Beatty, Esquire 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923 

For Office of Consumer Advocate 

Re'gina L. Matz, Esquire <—* 
Stephanie Wimer, Esquire 

Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street, 2nd Floor West 
PO Box 3265 
Harrisburg, PA 17105-3265 

For Bureau of Investigation and Enforcement 

Sharon Webb, Esquire 
Office of Small Business Advocate 
Commerce Building 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 

For Office of Small Business Advocate 

Date 

Date: joh 13 

Date: fD 1 / \3 

Date: / ^ / ^ / ' 3 
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A 

OCT 0 7 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Peoples TWP LLC 

Settlement Proof of Revenues 

Revenue 

Present Rates Increase 

Revenue 

Settlement Rates 

Gas Sales Revenue 

1 Residential $ 56,125,894 $ 12,135,656 $ 68,261,550 

2 Small General Service $ 9,462,664 $ 605,178 $ 10,067,842 

3 Medium General Service $ 7,729,205 $ 512,151 $ 8,241,356 

4 Large General Service $ 1,809,390 $ 44,128 $ 1,853,519 

5 Total Gas Sales Revenues S 75,127,153 $ 13,297,113 S 88,424,266 

Other Operating Revenues 

6 Forfeited Discounts $ 230,139 $ 37,824 $ 267,963 

7 Misc. Service Revenues $ 218,178 $ 18,445 $ 236,623 

Transportation: 

8 Residential S - $ - $ -

9 Small General Service $ 28,717 $ (480) $ 28,237 

10 Medium General Service $ 1,557,249 s 29,563 $ 1,586,812 

11 Large General Service S 5,161,833 $ 182,532 $ 5,344,365 

12 Other Gas Revenues S - s 235,712 $ 235,712 

13 Total Other Operating Revenues $ 7,196,116 $ 503,597 $ 7,699,713 

14 Rate Design Variance $ (710) $ (710) 

15 TOTAL $ 82,323,269 $ 13,800,000 $ 96,123,269 

Summary by Class 

16 Residential s 56,125,894 $ 12,135,656 $ 68,261,550 

17 Small General Service $ 9,491,381 $ 604,698 $ 10,096,079 

18 Medium General Service $ 9,286,454 $ 541,714 $ 9,828,168 

19 Large General Service $ 6,971,223 $ 226,661 $ 7,197,884 

20 Other Gas Revenues $ 448,317 $ 291,272 $ 739,589 

21 Total s 82,323,269 $ 13,800,000 $ 96,123,269 



Peoples TWP LLC 
Residential Class 

Revenues Proposed Increase Proposed 

Exhibit No. APW-13 

Revenues 
Mcf/# cc Rate Present Rates "A Base Rate Rider USP GPC Total Rate Revenues Rates Proposed Rates 

Sales 

Customer Charge 656,245 $ 12.75 S 8,367,124 23.5% $ 3.00 s 3.00 S 1,968,735 s 15.75 $ 10,335,859 

Usage 

Base Cost of Gas 4,658,810 $ 4.9216 $ 22,928,799 0.0% s - $ $ 4.9216 $ 22,928,799 
Delivery Rate 4,658,810 $ 4.7703 S 22,223,921 42.3% 5 2.0310 S (0.0133) $ 2.0177 S 9,400,043 s 6.7880 S 31,623,964 
Rider MFC 4,658,810 $ 0.0935 $ 435,599 -6.4% S (0.0060) s (0.0060) $ (27,953) s 0.0875 $ 407,646 
Rider STAS 4,658,810 s (0.0173) $ (80,597) -100.0% $ 0.0173 s 0.0173 $ 80,597 $ . $ 
Rider USP 4,658,810 $ 0.2875 $ 1,339,408 4.6% $ 0.0133 $ 0.0133 $ 62,000 $ 0.3008 $ 1,401,408 
Rider GPC 4,658,810 $ - $ - 0.0% $ 0.1400 $ 0.1400 $ 652,233 $ 0.1400 s 652,233 

CAP Usage 111,190 $ 8.1989 s 911,640 0.0% S - $ S 8.1989 $ 911,640 
Total Sales Revenues 4,770,000 $ 56,125,894 $ 12,135,656 $ 68,261,550 

Transport 

Customer Charge - s 12.75 $ - 23.5% $ 3.00 S 3.00 $ s 15.75 s -

Usage s $ $ 
Balancing Fee - $ 0.9254 S - 0.0% s - s s 0.93 $ 
Delivery Rate - $ 4.7703 $ • 42.3% S 2.0310 $ (0.0133) S 2.0177 s $ 6.79 s 
Rider STAS - $ (0.0173) s -100.0% $ 0.0173 $ 0.0173 $ $ . $ 
Rider USP - $ 0.2875 $ 0.0% $ - $ s 0.2875 s 

Total Transport Revenues s - $ $ -

Total Residential Revenues 4,770,000 5 0 $ 12.135.656 $ 68.261.550 



Small General Service Class - Retail 
0 to 1,000 Mcf/Yr. 

Quantity Revenues 
Previous Class or Mcf Rate Present Rates % Base Rate 

Sales 

0-499 GSS-1 29,263 $ 28.00 $ 819,363 25.0% $ 7.00 
0-499 GSS-2 13,931 S 60.00 $ 835,888 -41.7M s (25.00) 

500-999.9 GSS-1 37 S 28.00 S 1,035 132.1% s 37.00 
500-999.9 GSS-2 3,944 s 60.00 s 236,643 8.3% $ 5.00 
500-999.9 GSL-1 11 s 450.00 s 4,925 -85.6% s (385.00) 

Mcf Usage 

Base Cost of Gas GSS 791,857 s 5.0803 $ 4,022,871 0.0% 
Delivery Rate GSS 791,857 s 4.3321 s 3,430,404 17.7% s 0.7687 
Rider MFC GSS 791,857 s 0.0218 s 17,262 -13.8% s (0.0030) 
Rider STAS GSS 791,857 s (0.0173) s (13,699) -100.0% s 0.0173 
Rider GPC GSS 791,857 s - s - 0.0% 

Mcf Usage 

Base Cost of Gas GSL 487 $ 4.3497 s 2,118 0.0% 
Delivery Rate GSL 487 s 3.4141 s 1,663 49.4% s 1.6867 
Rider MFC GSL 487 s - s - 0.0% $ 0.0188 
Rider STAS GSL 487 s (0.0173) s (S) -100.0% $ 0.0173 
Rider GPC GSL 487 s - s - 0.0% 

Proposed Increase 

Mcf Usage-Negotiated 
Base Cost of Gas 
Delivery Rate 
Rider MFC 
Rider STAS 
Rider GPC 

GPC 

0.1400 

S 0.1400 

Total Rate Revenues 
Proposed 

Rates 
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Revenues 
Proposed Rates 

7.00 S 
(25.00) S 

37.00 S 
5.00 

(385.00) $ 

204,841 $ 

(348,286) S 

GSS Negotiated 
GSS Negotiated 
GSS Negotiated 
GSS Negotiated 
GSS Negotiated 

13,798 5.0803 S 
13,798 $ 2.4497 
13,798 S 0.0218 
13,798 S 
13,798 S 

35.00 S 
35.00 S 

1,024,204 
487,601 

S 1,367 $ 65.00 $ 2,402 
S 19,720 s 65.00 $ 256,364 

$ (4,214) s 65.00 S 711 

s - S - S 5.0803 S 4,022,871 

s 0.7687 S 608,700 S 5.1008 S 4,039,104 
S (0.0030) S (2,376) s 0.0188 $ 14,887 

s 0.0173 $ 13,699 s - s -
$ 0.1400 $ 110,860 $ 0.1400 S 110,860 

$ - S s 4.3497 S 2,118 

$ 1.6867 $ 821 s 5.1008 $ 2,484 
S 0.0188 s 9 $ 0.0188 $ 9 

s 0.0173 s 8 $ S . 
S 0.1400 $ 68 s 0.1400 s 68 

70,098 0.0% $ - s - s 5.0803 S 70,098 
33,801 0.0% S - s s 2.4497 s 33,801 

301 -13.8% S (0.0030) S (0.0030) S (41) S 0.0188 s 259 

- 0.0% S - $ - $ s 
- 0.0% s - s - $ - s -

Total Sales Revenues 806,142 9,462,664 605,178 10,067,842 



Small General Service Class - Transport 

0 to 1,000 Mcf/Yr. 

Previous Class 

Quantity 

or Mcf Rate 

Revenues 

Present Rates 

Proposed Increase 

Base Rate GPC Total Rate Revenues 

Exhibit No. APW-13 

Proposed Revenues 

Rates Proposed Rates 

Transport 

0-499 

0-499 

GSS-1 

GSS-2 

60 $ 28.00 S 

48 $ 60.00 S 

1,680 

2,880 

25.0% $ 7.00 

-41.7% $ (25.00) 

$ 7.00 $ 420 $ 35.00 $ 2,100 

$ (25.00) $ (1,200) S 35.00 $ 1,680 

500-999.9 GSS-2 60 $ 60.00 $ 3,600 8.3% $ 5.00 5.00 $ 300 $ 65.00 $ 3,900 

Mcf Usage 

Balancing Fee GSS 

Delivery Rate GSS 

Rider STAS GSS 

1.0848 

4.3321 

$ (0.0173) 

0.0% 

17.7% 

-100.0% 

0.7687 

0.0173 

$ 0.7687 

S 0.0173 

1.0848 

5.1008 

Mcf Usage 

Balancing Fee 

Delivery Rate 

Rider STAS 

GSS Negotiated 

GSS Negotiated 

GSS Negotiated 

6,407 

6,407 

6,407 

$ 1.0848 

S 2.1237 

$ 

6,950 

13,607 

0.0% 

0.0% 

0.0% $ 

1.0848 

2.1237 

6,950 

13,607 

Total Transport Revenues 6,407 28,717 (480) 28,237 



Medium Genefsl Service Class - Retail 

1,000 Mcf to 25,000 Mcf/V. 
Quantity Revenues Proposed Increase 

Previous Class or Mcf Rate Present Rates Base Rate 
Sales 

1,000-2.499.9 GSS-1 12 s 28.00 S 345 167.9% $ 47.00 
1,000-2.499.9 GSS-2 2,428 s 60.00 S 145,655 25.0% $ 15.00 
1.000-2,499.9 GSL-1 11 s 450.00 s 4,925 -833% s (375.00) 
1,000-2,499.9 WS 60 $ 730.00 5 43,800 -89.7% s (655.00) 

2,500-24,999.9 GSS-1 12 s 28.00 s 345 525.0% s 147.00 
2,500-24,999.9 GSS-2 682 s 60.00 $ 40,914 191.7% s 115.00 
2,500-24,999.9 GSL-1 223 s 450.00 s 100,400 -61.1% s (275.00) 
2,500-24,999.9 GSL-2 141 s 550.00 s 77,550 -68.2% s (375.00) 
2,500-24,999.9 GSL-3 S I s 710.00 s 35,973 -75.4% s (535.00) 
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Revenues 
GPC Total Rate Revenues Rates Proposed Rates 

s 47.00 s 579 s 75.00 s 924 

S 15.00 s 36,414 s 75.00 s 182,069 

s (375.00) s (4,104) s 75.00 s S21 

s (655.00) s (39,300) s 75.00 s 4,500 

s 147.00 s 1,811 $ 175.00 $ 2,155 

s 115.00 s 78,418 s 175.00 s 119,332 

$ (275.00) s (61,356) s 175.00 5 39,044 

$ (375.00) $ (52,875) s 175.00 s 24,675 

s (535.00) s (27,107) s 175.00 s 8,867 

Mcf Usage 
Base Cost of Gas 
Delivery Rate 
Rider MFC 
Rider STAS 
Rider GPC 

Mcf Usage 
Base Cost of Gas 
Delivery Rate 
Rider STAS 
Rider GPC 

GSS 
GSS 
GSS 
GSS 
GSS 

GSL 
GSL 
GSL 
GSL 

478,317 
478,317 
478,317 
478,317 
478,317 

5.0803 S 
4.3321 $ 
0.0218 S 

(0.0173) S 
- S 

123,623 S 4.3497 
123,623 S 3.4141 

s 123,623 
123,623 S 

(0.0173) 5 

- S 

2,429,994 
2,072,117 

10,427 
(8,275) 

537,723 
422,061 

(2,139) 

0.0% 
12.2% S 

-100.0% S 
-100.0% S 

0.0% 

0.0% 
42.4% $ 

-100.0% S 
0.0% 

0.5283 
(0.0218) 
0.0173 

1.4463 
0.0173 

$ 
s 
s 

S 0.1400 S 

0.5283 S 
(0.0218) $ 
0.0173 S 

S 0.1400 S 0.1400 $ 

S 
1.4463 $ 
0.0173 S 
0.1400 $ 

252,695 S 
(10,427) S 

8,275 $ 
66,964 S 

178,796 
2,139 

17,307 

5.0803 
4.8604 

0.1400 

4.3497 S 
4.8604 S 

- s 
0.1400 $ 

2,429,994 
2,324,812 

66,964 

537,723 
600,857 

17,307 

Mcf Usage 
Base Cost of Gas 
Delivery Rate 
Rider STAS 
Rider GPC 

WS 
WS 
WS 
WS 

31,276 S 
31,276 S 

5.0803 
2.9739 

31,276 S (0.0173) $ 
31,276 $ S 

158,891 
93,012 

(541) 

0.0% 
63.4% $ 

-100.0% S 
0.0% 

1.8865 
0.0173 

S 
5 
S 

S 0.1400 S 

1.8865 $ 
0.0173 S 
0.1400 $ 

s 
59,002 $ 

541 $ 
4,379 S 

5.0803 S 
4.8604 

0.1400 

158,891 
152,014 

4,379 

Mcf Usage 
Base Cost of Gas GSL Negotiated 136,496 s 4.3497 $ 593,717 0.0% s - s - $ 4.3497 s 593,717 
Delivery Rate GSL Negotiated 136,496 S 2.3839 S 325,393 0.0% s S s 2.3839 $ 325,393 
Rider MFC GSL Negotiated 136,496 s - $ - 0.0% s - S - s s 
Rider STAS GSL Negotiated 136,496 S - s - 0.0% s s - s $ 
Rider GPC GSL Negotiated 136,496 S - s - 0.0% s s - $ - s 

Mcf Usage 
Base Cost of Gas GSS Negotiated 87,504 s 5.0803 s 444,547 0.0% s $ - s 5.0803 S 444,547 
Del'ivery Rate GSS Negotiated 87,504 s 2.2909 s 200,463 0.0% s - s s 2.2909 s 200,463 
Rider MFC GSS Negotiated 87,504 s 0.0218 s 1,908 0.0% s s s 0.0218 s 1,908 
Rider STAS GSS Negotiated 87,504 s - s - 0.0% s s - s s _ 
Rider GPC GSS Negotiated 87,504 s - s - 0.0% s s - s - s -

Total Sales Revenues 857,216 7,729,205 512,151 8,241,356 



Medium General Service Class - Transport 

1,000 Mcf to 25000 Mcf/Yr. 
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Quantity Revenues Proposed Increase Proposed Revenues 

Previous Class or Mcf Rate Present Rates % Base Rate GPC Total Rate Revenues Rates Prooosed Rates 

Transport 

1,000-2,499.9 GSS-2 132 $ 60.00 s 7,920 25.0% $ 15.00 S 15.00 S 1,980 $ 75.00 $ 9,900 

2,500-24,999.9 GSS-2 264 $ 60.00 $ 15,840 191.7% S 115.00 S 115.00 $ 30,360 s 175.00 $ 46,200 

2,500-24,999.9 GSL-1 540 $ 450.00 s 243,000 -61.1% $ (275.00) S (275.00) s (148,500) s 175.00 $ 94,500 

2,500-24,999.9 GSL-2 84 $ 550.00 $ 46,200 -68.2% $ {375.00) S (375.00) s (31,500) s 175.00 $ 14,700 

2,500-24,999.9 GSL-3 24 $ 710.00 s 17,040 -75.4% S (535.00) $ (535.00) $ (12,840) s 175.00 $ 4,200 

Mcf Usage 

Balancing Fee GSL 129,860 s 0.2860 $ 37,140 0.0% s s - s 0.2860 $ 37,140 

Delivery Rate GSL 129,860 s 3.4141 $ 443,355 42.4% S 1.4463 $ 1.4463 s 187,817 s 4.8604 $ 631,172 

Rider STAS GSL 129,860 $ (0.0173) s (2,247) -100.0% $ 0.0173 S 0.0173 s 2,247 s - $ -

Mcf Usage 

Balancing Fee GSS-2 Negotiated 113,795 S 1.0848 $ 123,445 0.0% $ s - s 1.0848 $ 123,445 

Delivery Rate GSS-2 Negotiated 113,795 s 1.9518 $ 222,105 0.0% s $ - s 1.9518 $ 222,105 

Rider STAS GSS-2 Negotiated 113,795 $ - s - 0.0% s $ - s - $ -

Mcf Usage 

Balancing Fee GSL Negotiated 209,770 S 0.2860 $ 59,994 0.0% s s - $ 0.2860 s 59,994 

Delivery Rate GSL Negotiated 209,770 S 1.6373 $ 343,456 0.0% s $ - s 1.6373 $ 343,456 

Rider STAS GSL Negotiated 209,770 $ - $ - 0.0% s $ - s - s -

Total Transport Revenues 453,425 s 1,557,249 s 29,563 s 1,586,812 



Large General Service I Class - Retail 

25,000 Mcf to 200,000 Mcf/Yr. 

Quantity Revenues Proposed Increase Proposed 
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Revenues 
Previous Class or Mcf Rate Present Rates 96 Base Rate GPC Total Rate Revenues Rates Prooosed Rates 

Sales 

25,000-49,999 GSL-3 31 $ 710.00 $ 22,247 12.7% $ 90.00 $ 90.00 $ 2,820 $ 800.00 S 25,067 

50,000-99,999 - s 710.00 $ - 111.3% $ 790.00 $ 790.00 $ - s 1,500.00 $ -

Mcf Usage 

Base Cost of Gas GSL 59,425 S 4.3497 $ 258,481 0.0% $ - S - $ 4.3497 $ 258,481 

Delivery Rate GSL 59,425 $ 3.4141 S 202,883 9.8% $ 0.3359 $ 0.3359 $ 19,961 $ 3.7500 $ 222,844 

Rider STAS GSL 59,425 $ (0.0173) $ (1,028) -100.0% $ 0.0173 s 0.0173 s 1,028 s - s -
Rider GPC GSL 59,425 $ - $ - 0.0% $ 0.1400 $ 0.1400 $ 8,320 S 0.1400 $ 8,320 

Mcf Usage 

Base Cost of Gas GSL Negotiated 51,597 $ 4.3497 s 224,431 0.0% s - s - $ 4.3497 $ 224,431 

Delivery Rate GSL Negotiated 51,597 s 1.2500 $ 64,496 0.0% $ - s - $ 1.2500 $ 64,496 

Rider STAS GSL Negotiated 51,597 $ - s - 0.0% $ - $ - s - $ -
Rider GPC GSL Negotiated 51,597 $ - s - 0.0% s - S - $ - s -

Total Sales Revenues 111,022 s 771,510 $ 32,128 $ 803,639 



Large General Service 1 Class - Transport 
25,000 Mcf to 200,000 Mcf/Yr. 
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Transport 

25,000-49,999 

50,000-99,999 

Previous Class 

GSL-3 

Mcf Usage 
Balancing Fee GSL 

Delivery Rate GSL 
Rider STAS GSL 

Mcf Usage 
Balancing Fee GSL Negotiated 
Delivery Rate GSL Negotiated 
Rider STAS GSL Negotiated 

Quantity 

or Mcf Rate 

Revenues 

Present Rates 

72 S 710.00 $ 

$ 710.00 S 

S 0.2860 $ 

$ 3.4141 $ 

$ - $ 

288,430 $ 0.2860 $ 

288,430 S 1.9403 $ 

288,430 $ - $ 

82,491 
559,641 

Proposed Increase 

% Base Rate 

Proposed 
Rates 

51,120 12.7% $ 90.00 

111.3% $ 790.00 

0.0% 
9.8% $ 0.3359 
0.0% $ 

GPC Total Rate Reveaues 

S 90.00 S 6,480 S 800.00 $ 

$ 790.00 $ 

0.0% 
0.0% 
0.0% 

S - S 
S 0.3359 S 

Revenues 
Proposed Rates 

$ 1,500.00 $ 

S 0.2860 $ 

S 3.7500 $ 

$ - $ 

$ 0.2860 $ 

$ 1.9403 $ 

$ - $ 

57,600 

82,491 

559,641 

Total Transport Revenues 288,430 $ 693,252 $ 6,480 699,732 



Large General Service II Class • Retail 

> 100,000 Mcf/Yr. 

Sales 

100,000-199,999 

> 199,999 

Previous Class 

LGS-I 

LGS-ll 

Quantity 
or Mcf Rate 

12 S 4,000.00 $ 

$ 6,000.00 $ 

Revenues 

Present Rates 

48,000 

Proposed Increase 

% Base Rate 

25.0% $ 1,000.00 

25.0% $ 1,500.00 

GPC Total Rate Revenues 

S 1,000.00 $ 12,000 $ 

$ 1,500.00 $ 

Proposed 

Rates 
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Revenues 

Proposed Rates 

5,000.00 $ 

7,500.00 $ 

60,000 

Mcf Usage 

Base Cost of Gas LGS 

Delivery Rate LGS 
Rider STAS LGS 

Rider GPC LGS 

4.0167 $ 

0.9988 $ 

(0.0173) $ 

- $ 

0.0% 

0.0% $ 

-100.0% $ 0.0173 

0.0% 

s 
$ 
S 0.0173 

0.1400 $ 0.1400 

4.0167 

0.9988 

0.1400 

Mcf Usage 

Base Cost of Gas LGS Negotiated 
Delivery Rate LGS Negotiated 

Rider STAS LGS Negotiated 
Rider GPC LGS Negotiated 

219,000 

219,000 

219,000 

219,000 $ 

4.0167 

0.5033 

879,657 

110,223 

0.0% 
0.0% 
0.0% 
0.0% 

4.0167 

0.5033 

879,657 

110,223 

Total Sales Revenues 219,000 1,037,880 12,000 1,049,880 



Large General Service II Class - Transport 

> 100,000 Mcf/Yr. 

Previous Class 

Transport 

>199,999 LGS-ll 
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Quantity 

or Mcf Rate 

Revenues 

Present Rates 

Proposed Increase 

% Base Rate 

Proposed 

Rates 

Revenues 

Proposed Rates 

120 $ ^,000.00 $ 4a0,000 $ 1,000.00 

36 S 6,000.00 $ 216,000 25.0% $ 1,500.00 

GPC Total Rate Revenues 

$ 1,000.00 $ 120,000 $ 5,000.00 $ 600,000 

$ 1,500.00 $ 54,000 S 7,500.00 $ 270,000 

Mcf Usage 

Balancing Fee LGS 

Delivery Rate LGS 

Rider STAS LGS 

118,625 $ 0.0492 $ 5,836 0.0% 

118,625 $ 0.9988 $ 118,483 0.0% $ 

118,625 $ {0.0173) $ (2,052) -100.0% $ 0.0173 

$ 
$ 
$ 0.0173 

$ 0.0492 
S 0.9988 

2,052 $ 

5,836 

118,483 

Mcf Usage 

Balancing Fee LGS 

Delivery Rate LGS 

Rider STAS LGS 

9,216,702 
9,216,702 
9,216,702 

$ 0.0492 $ 

0.3469 
453,462 

3,196,853 
0.0% 

0.0% 

0.0% 

S 0.0492 $ 

$ 0.3469 $ 

$ - S 

453,462 

3,196,853 

Total Transport Revenues 9,216,702 $ 4,468,582 $ 176,052 $ 4,644,634 



Field Transportation Service 

>9,000 Mcf per month 

Previous Class 

Quantity 

or Mcf Rate 

Revenues 

Present Rates 
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Proposed Increase J Proposed Revenues 

% Base Rate GPC Total Rate Revenues Rates Proposed Rates 

All Volumes FTS 24 S 0.0% 

Mcf Usage FTS - Maximum 

Mcf Usage FTS - Negotiated 

Total FTS Revenues 

135,050 

1,250,000 

1,385,050 

0.3440 

0.1400 

46,457 

175,000 

221,457 

38.9% $ 0.1337 

0.0% 

$ 0.13 $ 18,060 $ 0.4777 $ 64,517 

$ - $ - $ 0.1400 $ 175,000 

18,060 $ 239,517 



Peoples TWP LLC 

Acquisition Settlement Credit Calculation 

Customer Charge 

Rate Class Rate Credit Share # of Bills 

RS $ (455,708) 656,245 $ 

SGS $ (38,696) 46,946 $ 

MGS $ (9,921) 4,664 $ 

s (504,325) 707,855 

Rate Per 

Customer 

Charge 

(0.6944) 

(0.8243) 

(2.1273) 

Delivery Rate & Other Revenue 

Rate Class 

RS 

SGS 

MGS 

Rate Credit Share 

$ (1,272,168) 

$ (138,256) 

$ (85,251) 

Full Tariff 

Volume (Mcf) 

4,658,810 

792,344 

763,076 

(1,495,675) 6,214,230 

Rate Per Mcf 

(0.2731) 

(0.1745) 

(0.1117) 

Total (2,000,000) 
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PEOPLES TWP LLC SUPPLEMENT NO. 2 
TO 

TARIFF GAS - PA PUC NO. 8 
FIRST REVISED PAGE NO. 1 

CANCELING ORIGINAL PAGE NO. 1 

LIST OF CHANGES MADE BY THIS TARIFF 

This tariff Supplement contains Peoples TWP LLC's new Tariff Gas - PA PUC No.8, which has been 
filed in compliance with the Pennsylvania Public Utility Commission's Order entered and replaces 
Peoples TWP LLC's existing Tariff Gas - PA PUC No. 7 currently filed with the Commission. 

NOTE: The following designations are used to identify changes on tariff pages from that which was 
refiected in the Original tariff pages included with Original Tariff No. 8 filed on April 30, 2013. 
Consequently, the majority of the Customer Service Charges and the Volumetric Delivery Rates 
set forth on the rate schedules enclosed herewith reflect a "Decrease" from those shown on the 
Original tariff pages included with Tariff No. 8; however, such tariff rates are an "Increase" when 
compared to the existing rates set forth in the existing Tariff No. 7: 

(1) = Increase in rate 
(D) = Decrease in rate 
(C) = Change in text 

ISSUED:_ EFFECTIVE: 
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LIST OF COMMUNITIES SERVED 

The Company's charter territory includes Allegheny, Armstrong, Beaver, Butler, Cambria, Clarion, Clearfield, Crawford, 
Erie, Fayette, Greene, Indiana. Jefferson, Lawrence, Mercer, Somerset, Venango, Washington, and Westmoreland 
Counties, Pennsylvania. Gas service is available in all localities where the Company has pipelines, including without 
limitation, the following cities, boroughs and townships: 

ALLEGHENY COUNTY 

Brackenridge 
Plum 

East Deer 
Harmar 
Marshall 
West Deer 

Cheswick 
Springdale 

Fawn 
Harrison 
Pine 

Boroughs 

Townships 

Harwick 

Tarentum 

Frazer 
Indiana 
Springdale 

ARMSTRONG COUNTY 

Boroughs 

Freeport 
West Kittanning 

Bethel 
Burrell 
Hovey 
Madison 
North Buffalo 
Plumcreek 
South Bend 
Valley 

West Franklin 

Kittanning 
Worth ington 

Townships 

Boggs 
Cowanshannock 
Kiskiminetas 
Mahoning 
Parks 
Rayburn 
South Buffalo 
Washington 

Parker City 

Bradys Bend 
East Franklin 
Kittanning 
Manor 
Pine 

Redbank 
Sugarcreek 
Wayne 
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Franklin 

LIST OF COMMUNITIES SERVED (Continued) 

BEAVER COUNTY 

Townships 

Butler 
Connoquenessing 

Mars 
Sarver 
Valencia 

Adams 
Center 
Concord 
Donegal 
Franklin 
Middlesex 
Penn 
Winfield 

BUTLER COUNTY 

Cities and Boroughs 

Bruin 
East Butler 
Myoma 
Saxonburg 

Townships 

Buffalo 
Clearfield 
Connoquenessing 
Fairview 
Jefferson 
Oakland 
Summit 

Gallery 
Fairview 
Petrolia 
Seven Fields 

Butler 
Clinton 
Cranberry 
Forward 
Lancaster 
Parker 
Washington 

Curllsville 

Clarion 
Monroe 
Redbank 

CLARION COUNTY 

Boroughs 

Sligo 

Townships 

Limestone 
Piney 
Toby 

Madison 
Porter 

Bell 

CLEARFIELD COUNTY 

Townships 

Burnside 
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LIST OF COMMUNITIES SERVED (Continued) 

Glen Campbell 
Plumville 

Armstrong 
Brush Valley 
Canoe 

East Mahoning 
Montgomery 
Rayne 
West Mahoning 
Young 

INDIANA COUNTY 

Boroughs 

Indiana 
Shelocta 

Townships 

Banks 
Buffington 
Center 
EastWheatfield 
North Mahoning 
South Mahoning 
WestWheatfield 

Marion Center 
Smicksburg 

Black Lick 
Burrell 

Conemaugh 
Grant 
Pine 
Washington 
White 

Big Run 
Timblin 

Beaver 
Eld red 
Knox 
Perry 
Ringgold 
Warsaw 
Young 

JEFFERSON COUNTY 

Boroughs 

Punxsutawney 

Worthville 

Bell 
Gaskill 
McCalmont 
Pine Creek 
Rose 

Washington 

Townships 

Rossiter 

Clover 
Henderson 
Oliver 
Porter 
Union 
Winslow 

WESTMORELAND COUNTY 

Arnold 
Hyde Park 

Allegheny 
Loyalhanna 
Washington 

Cities and Boroughs 
New Kensington 
Lower Burrell 

Townships 

Bell 
Salem 

Murrysville 

Derry 
Upper Burrell 
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DEFINITIONS 

The following definitions shall apply to terms used in this Tariff, unless clearly indicated otherwise: 

Act - the Pennsylvania Natural Gas Customer Choice and Competition Act (66 Pa. C.S. §2201-2211), as amended. 

Aggregate Daily Consumption Volume - The aggregate quantity of gas estimated by the Company to be consumed by all 
Customers served by the NGS on any day. 

Aggregate Monthly Consumption Volume - The aggregate quantity of gas actually consumed by all customers of Pool 
Operator's pool over their respective Billing Cycles for the month as determined by the Company through actual or estimated 
meter readings. 

Applicant - any person, corporation or other entity that (i) wants to receive sen/ice descnbed in this Tariff from the Company, 
(ii) complies with the Company's requirements for obtaining such service, (iii) has requested and is awaiting Company 
approval of a request for service and (iv) is not yet actually receiving service from the Company under this Tariff. 

Billing Cvde - The period that occurs between actual or estimated meter readings taken by the Company for billing 
purposes. 

Calendar Month Pool Sendout - The sum of (1) the Aggregate Monthly Consumption Volumes plus (2) Pool-to-Pool 
Volumes nominated for the month. 

Calendar Month Pool Supply - The sum of the Daily Available Volumes during the month and any imbalance sales to or 
purchases from the Company. 

Chapter 56 - the Commission regulations at 52 Pa. Code §56 that govern metering, billing, collections and related issues 
pertaining to residential gas service. 

Commission - the Pennsylvania Public Utility Commission 

Companv - Peoples TWP LLC 

Customer - A person, partnership, association, corporation or other entity (i) in whose name a service account is listed, (ii) 
who occupies or is the customer for any premises, building, structure, etc., (iii) is primarily responsible for payment of bills, or 
(iv) any adult occupant whose name appears on the mortgage, deed or lease of the property. A Customer includes anyone 
taking Supplier of Last Resort Service and/or Transportation Service under this Tariff. 

Commodity Rate - a rate designed to recover the bundled cost of (i) the natural gas commodity and (ii) delivery or 
distribution charge to Customers by the Company. 

Customer Service Charge - the monthly charge applicable to each Rate Schedule billed to Customers to recover a portion of 
the Company's costs incurred to provide gas distribution or delivery service to Customers. 

Daily Available Volume - The total quantity of gas available to be allocated by the NGS for the delivery by the Company to 
all customers on any day. This quantity is equal to the total volume of gas actually delivered to the Company for the NGS's 
account on that day, less an appropriate retainage percentage, plus any adjustments associated with the reconciliation of 
local gas volumes and/or the reconciliation of monthly volumes as set forth Rule 18 M. 

Distribution Charge or Volumetric Delivery Rate - the rates or charges billed to Customers to recover the distribution or 
delivery charges not recovered through the monthly Customer Service Charge. 

ISSUED: EFFECTIVE: 
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DEFINITIONS (Continued) 

Imbalance Trading Volume - The volume of gas traded to or received from another Non-Priority One NGS within four full 
business days after the Company provides customer consumption volumes. 

Mcf -1,000 cubic feet of natural gas, a standard unit of measuring natural gas volume. 

Retail Service - bundled gas supply and delivery service provided to Customers by the Company pursuant to applicable 
Rate Schedules under this Tariff. 

Transportation Service - gas delivery or distribution service provided to Customers by the Company pursuant to applicable 
Transportation Service Rate Schedules under this Tariff. 

ISSUED: EFFECTIVE: 
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RATES AVAILABLE UNDER THIS TARIFF 

Rate Schedule RS/RS-T-Residential Sales and Transportation Services (page 75) 

• Retail Service 

Available to any Residential Customer in the Company's service territory. 

• Transportation Service 

Available to any Residential Customer in the Company's service territory. 

Rate Schedule RUS - Residential Universal Service (pages 76-77) 

• Retail Sen/ice 

Available to any Residential Customer in the Company's service territory with annual income at or below 150% of 
the Federal poverty level. 

Rate Schedule SGS - Small General Service (page 78) 

Available to any commercial or industrial Customer in the Company's service territory using less than 1,000 Mcf 
annually. 

Rate Schedule MGS - Medium General Service (page 79) 

Available to any commercial or industrial Customer in the Company's service territory using more than 1,000 Mcf 
and less than 25,000 Mcf annually. 

Rate Schedule LGS - Large General Service (page 80) 

Available to any Customer in the Company's service territory using more than 25.000 Mcf annually. 

ISSUED: EFFECTIVE: 
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RATES AVAILABLE UNDER THIS TARIFF fContinued) 

Rate Schedule SGS-T -Small Generat Service Transportation Service (page 611 

Available to any commercial or industrial Customer in the Company's service territory or group of such Customers 
that uses less than 1,000 Mcf annually. 

Rate Schedule MGS-T - Medium General Service Transportation Service fpage 82) 

Available to any commercial or industrial Customer in the Company's service territory with a minimum annual usage 
of at least 1,000 Mcf, but less than 25,000 Mcf. 

Rate Schedule LGS-T -Large General Service Transportation Service fpage 83) 

Available to any Customer in the Company's service territory with a minimum annual usage of at least 25,000. 

Rate Schedule FTS - Field Transportation Service fpage 84) 

Available to any Pennsylvania gas producer or Supply Aggregator in the Company's service territory which has 
executed a Field Transportation Service Agreement to transport at least 9,000 Mcf of gas production per month on 
the Company's gathering or transmission system. 

Rate Schedule NGPV -- Natural Gas Powered Vehicles (page 85) 

Available to the operator of a public fueling station for natural gas retail or transportation service. 

ISSUED: EFFECTIVE: 
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Rate Schedule 

Total Demand 

Gas Cost* 

Price to Compare 

Commodity Charge* 

Volumetric 

Delivery Rate 

Rider STA 

Surcharge 

Rider USP 

Surcharge 

Rider ARC 

Surcharge" 

Rider OSIC 

Surcharge**" 

Total 

Rate per Mcf 

Residential - RS 

Residential 
Universal - RUS 

Small General Service 
SGS 

Medium General Servce 
MGS 

Large General Service 
LGS (over 25.00 Mcflyr and 
less than 100,000 Mctfyr) 

Large General Servce 
LGS (o« r 100.000 Mcfiy) 

0.9254 

Refer to page 76. 

1.0848 

0.3466 

0.0542 

0.0542 

42237 

4.1543 

4.1431 

4.1025 

4.1025 

6.7880 

5.1008 

4.8604 

3.7500 

0.9988 

0.3008 

(all amounts expressed in rates per Mcf) 

"See Page 13 for the components which make up Total Demand Gas Cost and the Price to Compare Commodity Charge. 

"Rider ARC associated with Customer Charge can be found on the Rider ARC page of this Tariff. 

'"Note that Rider DSC, currently 0.00%, additionally applies to the Customer Service Charge for each Rate Schedule. 

(02731) 

(0.1745) 

(0.1117) 

11.9648 

10.1654 

92384 

7.9067 

5.1555 
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Purchased Gas Demand Rate 

Rats Schedule FT Cost FSCost " E ' Factor 

Total Demand 

Gas Cost 

Residential-RS S 0.1204 S 0.7567 S 0.0483 S 0.9254 

ResidenSaJ 
Uniwrsal - RUS Refer Io page 76. 

Small General Servce 
SGS S 0.1351 S 0.8494 S 0.1003 s 1.0848 

Medium General Service 
MGS S 0.0631 5 0.3039 S (0.0204) s 0.3466 

Large General Servce 
LGS S 0.0049 S 0.0481 s 0.0012 s 0.0542 

(all amoun ts expressed in rates per Mcf) 

The Price to Compare Commodity Charge is the charge far natural gas that the Company purchases on behalf 

of the customer. TTiis can be used to compare prices and potential sawngs with other Natural Gas Suppliers. 

For the Total Rate per Mcf see page 12. 

Rate Schedule 

Residential - RS 

Residential 

Uniwsrsal - RUS 

Small General Servce 
SGS 

Medium General Servce 
MGS 

Large General Servce 
LGS 

Commodity 

Cost 

4.1936 

4.1936 

4.1936 

4.1936 

Price to Compare 

"E" Factor (Gas 

Cost 

Adjustment) 

(0.1974) 

(0.1981) 

(0.1905) 

(02311 

Commodi ty Charge 

Rider 

MFC 

S 0.0875 

S 0.0188 

Rider 

GPC 

$ 0.1400 

S 0.1400 

S 0.1400 

$ 0.1400 

Total Price to 

Compare 

Commodity 

Charge 

45237 

4.1543 

4.1431 

4.1025 

ISSUED: EFFECTIVE: 
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Rate Schedule 

Volumetr ic 

Delivery Rate 

Balancing 

Service Fee 

Rider STA 

Surcharge 

Rider USP 

Surcharge 

Rider ARC 

Surcharge* 

Rider DSIC 

S u r c h a r g e " 

Total Delivery 

Rate per Mcf 

Residential - RST $ 6.7880 $ 0.9254 $ $ 0.3008 S (0.2731) $ S 7.7411 

Small General Service 

SGS-T S 5.1008 $ 1.0848 $ $ $ (0.1745) $ $ 6.0111 

Medium General Service 

MGS-T S 4.8604 $ 0.2860 $ $ $ (0.1117) $ $ 5.0347 

Large General Service 

LGS-T (over 25.000 Nfcf/yr 

and less than 100,000 Msf/yr) 
$ 3.7500 $ 0.2860 $ $ $ $ 4.0360 

Large General Service 

LGS-T {over 100.00 Nfcf/yr) $ 0.9988 $ 0.0492 $ $ $ $ 1.0480 

Field Transportation 

Service - FTS $ 0.4777 $ $ $ $ $ 0.4777 

Retainage 
Charge 

(all amounts expressed In rates per Mcf) 

*Rid6rARC amounts associated with Customer Charge are provided on the Rider ARC page. 

"Note that Rider DSIC, currently 0.00%, additionally applies to the Customer Service Charge for each Rate Schedule. 

5.70% 

5.70% 

5.70% 

5.70% 

3.20% 

3.20% 

ISSUED: EFFECTIVE: 
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RULES AND REGULATIONS 

These Rules and Regulations of the Company, and the applicable regulations promulgated by the Commission, shall all be 
considered part of an incorporated into the Company's gas service contract with every Customer and each Customer agrees 
to be bound thereby. 

1 CUSTOMER CLASS DEFINITIONS 

A. Residential Customers 

Residential Customers include Customers who use gas for household purposes. In this class are included single-
family dwellings, boarding and rooming houses, duplex houses, private garages appurtenant to private homes or 
dwellings, apartments, apartment buildings, master-metered multi-family dwellings with four (4) or fewer apartments 
or rental units and governmental housing in which the units are individually metered. In this class the element of 
human welfare and comfort in a residential setting is the primary distinguishing test of the Customer's use of gas. 
Each meter represents one Customer. 

8. Commercial Customers 

Commercial Customers include Customers who use gas in establishments of a commercial or service nature for 
purposes other than manufacturing and Customers who do not use gas for large-volume power or process steam 
generation. In this class are included, among others, hotels, restaurants, cafeterias, bars, grills, delicatessens, 
butchers, farming operations, grocers, beauty parlors, barber shops, wearing apparel shops, department stores, 
garages not appurtenant to dwelling houses, gasoline stations, tailors, dry cleaners, small laundries, small bakeries, 
dairies, warehouses, office buildings, clubs, fraternities, sororities, lodges, associations, theaters, auditoriums, 
professional offices, printing shops, private garages that are not appurtenant to private homes or dwellings and are 
separately metered, mercantile establishments, schools, colleges, churches, charitable institutions, libraries, 
hospitals, public buildings, governmental entities, and master-metered multi-family dwellings with five (5) or more 
apartments or rental units. In the case of master-metered family dwellings, the owner of the property must be the 
Customer. If the Customer's predominant usage is for natural gas-powered vehicle service, then the Customer will 
be classified as a commercial Customer. Each meter represents one Customer. 

C. Industrial Customers 

Industrial Customers include Customers who use gas for manufacturing or industrial purposes, large-volume power 
production, process steam generation and for any other purpose not predominantly residential or commercial. 

D. Changes in Customer Classification 

Any Customer who believes that as a result of a change in the use of premises served its Rate Schedule 
classification ought to be changed must contact the Company. All changes will be determined by the Company on 
a prospective basis, after it has been notified of the change. The Company also reserves the right to make 
changes in classification on its own initiative. The decision of the Company as to classification shall be final. 

ISSUED: EFFECTIVE: 
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RULES AND REGULATIONS (Continued) 

2 APPLICATION FOR SERVICE 

A. All Customer/Applicants desiring service under this Tariff shall contact the Company and specifically request the 
type and nature of service. Upon request, the Company will inform the Applicant about gas supply services offered 
in its service territory by either providing a list of licensed NGS or referring the Applicant to the Commission for 
further information. In any circumstance where an application for service under this Tariff involves or is related to an 
NGS, such application will not be processed by the Company unless the Applicant and/or the Applicant's NGS 
provides the necessary information relating to service. 

B. A non-residential Applicant for any service under this Tariff will be required to sign an application/agreement for 
natural gas service unless the Company, in its sole discretion, accepts an oral application from a non-residential 
Applicant. The Company shall accept an oral application from a residential Applicant, except that the Company 
may require a written application from a residential Applicant if the Company determines that positive identification 
or other documentation is necessary. The application information required from a residential Applicant shall include 
but not be limited to complete name and contact information, including all adults and children living at the service 
address, employment information and landlord contact information, if Applicant is renting the service address. The 
Company may request verification of the identity of Applicant and other adult occupants of service address in the 
form of government issued photo ID (i.e., driver's license) or two alternative forms of identification, one of which 
must be a photo ID. 

C. Acceptance of service by a Customer shall constitute an agreement to accept service under the Rules and 
Regulations of this Tariff, as amended from time to time, the orders and regulations of the Commission and the 
applicable laws of the Commonwealth of Pennsylvania. 

D. The Company may, as a condition of furnishing residential service to an Applicant, require the Applicant, in 
accordance with applicable Commission regulations, to pay an outstanding gas service account balance, if the 
Company can show that the Applicant resided at the property for which service is requested during the period of 
time that the outstanding balance accrued. The methods used by the Company to determine an Applicant's liability 
for any such previously furnished service may include reference to customer service records of the Company, 
including scratch pad notes, service contracts, information collected from the Applicant and other members of the 
household in connection with any help provided by the Company in determining eligibility for and completing 
applications to various assistance programs. Other methods which may be used by the Company for such 
purposes include identity authentication services, mortgage, deed or lease information, commercially available 
consumer credit reporting services and other methods which are or have been approved as valid by the 
Commission. 

E. The Company may decline or refuse to serve an Applicant for any of the following reasons: (i) the Applicant has 
failed to comply with state and municipal regutations governing gas service, including the Commission's regulations, 
and the approved Rules and Regulations of the Company contained in this Tariff and any supplement thereto; 
(ii) the Company does not have adequate facilities in place to render the service desired or if rendering such sen/ice 
would adversely affect service to the Company's existing Customers; (iii) the Applicant's installation of piping or gas 
equipment is, in the Company's judgment, hazardous, not installed by qualified personnel or of such character that 
safe and adequate service cannot be delivered; (iv) an extension of Company facilities is required and the Applicant 
refuses to pay the required contribution in-aid-of-contribution, as calculated in accordance with Rule No. 3 of these 
Rules and Regulations; (v) amounts due for service to Applicant at a previous location have not been paid or 
covered by a payment agreement (unless the amount owed has been outstanding and unpaid for more than four (4) 
years after the date of the applicable final bill, in which case service cannot be refused); (vi) where the requested 
service would have to be delivered from gathering pipeline facility; or (vii) the Applicant has another source of gas 
supply separately delivered or available to the structure(s) or building(s) where the Company's gas service is 
desired, such that the gas supplied by the Company would be commingled with the separately delivered gas 
supply, contrary to Company policy against commingled gas. 

ISSUED: EFFECTIVE: 
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RULES AND REGULATIONS (Continued) 

3. EXTENSION OF FACILITIES 

A. Subject to the provisions of Rule No. 2 hereof, the Company will extend its facilities to a new point of delivery within 
its service territory if, in its judgment and consistent with Commission regulations, the service to such new point of 
delivery will have no adverse effect upon the availability of gas to meet the present and reasonably foreseeable 
volume and pressure needs of existing Customers and the request is not for 'Special Utility Service", as defined 
below. 

B. "Special Utility Service" shall include (a) a request for utility service when the Applicant has an installed alternate 
fuel capability; (b) a request for utility service when the Applicant is already receiving natural gas service from 
another Pennsylvania natural gas distribution company ("NGDC"); (c) a request for utility service from an Applicant 
located in an area in which another NGDC is authorized to serve the Applicant; (d) a request for utility service by a 
builder or developer of a residential lot plan who is requesting an extension of the Company's facilities in 
anticipation of future homeowners' need for utility service; (e) any request for service by an Applicant who, in the 
Company's view, is unlikely to remain on the Company's system for a sufficient period of time to justify the 
extension; and (f) any request for utility service by an Applicant which would be a commercial or industrial 
Customer. In the case of requests for Special Utility Service, the Company may condition the extension of facilities 
upon the Applicant's providing a contribution in aid of construction ("CIAC"), the amount of which will be determined 
by the Company. 

C. Even if the Applicant's request is not for Special Utility Service, the Company may request a CIAC to the extent that 
the Applicant's projected contributions to the Company's fixed or non-gas costs over the five (5) years immediately 
following the completion of the extension do not cover the full cost of the main line extension. Whether or not a 
request for a main line extension constitutes Special Utility Service, the Company may also require a refundable 
deposit from an Applicant, if, in the Company's judgment, a refundable deposit is needed as an incentive for the 
Applicant to complete within a reasonable period of time a proposed development and/or to actually connect to and 
begin to use the Company's utility service. The terms and condition of such refundable deposit arrangements shall 
be established at the Company's discretion. 

D. If the Company requests a CIAC from an Applicant whose request is not for Special Utility Service, and additional 
Customers are added to the extended facilities financed by the Applicant's CIAC within five (5) years after the date 
of completion of the facilities extension, the Applicant who paid the CIAC will be entitled to a pro rata refund based 
on the total load being served by the extended facilities. 

E. Any CIAC, Customer advance, or other like amounts received from the Customer which shall constitute taxable 
income as defined by the Internal Revenue Service will have the federal income taxes segregated in a deferred 
account for inclusion in rate base in a future rate case proceeding. Such income taxes associated with a CIAC or 
Customer advance will not be charged to the specific contributor of the capital. 

ISSUED; EFFECTIVE: 
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RULES AND REGULATIONS (Continued) 

4. RULES FOR SECURITY DEPOSITS: RESIDENTIAL CUSTOMERS 

A. A deposit from a Customer shall conform to the requirements of all applicable Commission regulations and statutory 
requirements. Deposits required by the Company for services under this Tariff shall not be based on unpaid 
charges for gas supply services provided by an NGS. 

B. The Company may also require a security deposit from an Applicant if any of the following conditions exist: 

1) The Applicant was a residential distribution service Customer of the Company whose service was terminated 
for any of the following reasons: 

a. Nonpayment of an undisputed delinquent account. 

b. Failure to complete payment of a deposit, provide a guarantee, or establish credit. 

c. Failure to permit access to meters, service connections or other property of the Company for the 
purpose of replacement, maintenance, repair or meter reading. 

d. Unauthorized use of the utility service delivered on or about the affected dwelling. 

e. Failure to comply with the material terms of a settlement or payment agreement. 

f. Fraud or material misrepresentation of identity for the purpose of obtaining utility service. 

g. Tampering with meters, including, but not limited to, bypassing a meter or removal of an automatic 
meter reading device or other Company equipment. 

h. Violating Tariff provisions which endanger the safety of a person or the integrity of the Company's gas 
delivery system. 

2) The Applicant is unable to establish creditworthiness to the satisfaction of the Company through the use of a 
generally accepted credit scoring methodology which employs standards for using the methodology that fall 
within the range of general industry practice. 

3) The Applicant has failed to comply with any material term or condition of a settlement or payment agreement. 

C. If an Applicant is required to post a security deposit, the Applicant may, in the alternative: 

1) Furnish a written guaranty from a third party, which can, to the Company's satisfaction, establish credit in 
Applicant's favor sufficient to assure payment to the Company upon demand of an amount equal to that which 
would otherwise be required in a security deposit. 

A written guaranty in a form acceptable to the Company must be received by the Company prior to commencement 
of utility service to any Applicant who elects the foregoing alternative to the posting of a security deposit. 

D. The Company may require an existing or terminated Customer to post a security deposit in order to re-establish 
credit under any of the following circumstances, after giving the Customer due notice of its intention to require a 
security deposit in accordance with prevailing Commission regulations; 

1) The existing Customer has been delinquent on any two (2) consecutive bills or three (3) or more bills within the 
preceding twelve (12) month period. 

2) The existing Customer has failed to comply with a material term or condition of a settlement or payment 
agreement, as defined in applicable Commission regulations. 

3) The Customer's utility service has been terminated and the Customer desires reconnection. 
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E. When the Company requires a security deposit from an Applicant or Customer, the due date for the payment of 
such security deposit will be in accordance with the applicable Commission regulations. 

F. A security deposit may be required in an amount equal to twice the average estimated monthly bill of the Applicant. 
This estimate shall be based upon prior consumption for like service at the subject premises, wherever available. 
Should the character or degree of the Customer's usage materially change, or if it is established clearly that either 
will materially change in the immediate future, the amount of the deposit may be adjusted at the request of either 
the Company or the Customer. 

G. Al) residential deposits shall bear interest at the legal rate of interest set forth in Section 202 of the Act of January 
30, 1974 (P.L. 13, No.6), referred to as the Loan Interest and Protection Law, without deduction for any taxes 
thereon, unless otherwise required by law. Such interest will be credited to the Customer's account at the end of 
each year after the date of the deposit and either applied against the oldest unpaid bill or paid to the Customer, at 
the Customer's option. 

H. The Company shall refund or apply to a Customer's outstanding balance any security deposit held, plus accrued 
interest, under the following conditions: 

1) Upon discontinuance or termination of service. 

2) After a Customer has paid bills for utility service in full and on time for twelve (12) consecutive months. 

3) At the option of the Company, a security deposit including accrued interest may be refunded in whole or in part 
at any time earlier than the time stated in this Rule. 

4) After the Company has held the Customer deposit for a maximum of 24 months, if none of the above 
conditions are met. 

I. When a security deposit is refunded or applied against an existing account balance, the Company will provide the 
Customer with a written statement showing the amount of the deposit, the accrued interest thereon, the application 
of the deposit to any prior or current utility service account balance(s) and the remaining balance(s). Any refunded 
deposit, together with accrued interest, shall be paid to the Customer or to any person or persons whom the 
Customer directs. 
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5. RULES FOR SECURITY DEPOSIT: NON-RESIDENTIAL CUSTOMERS 

A. The Company reserves the right to require a security deposit for all services to be supplied, or to require an 
increase in an existing deposit if there is an increase in the monthly bill for services rendered. The Company further 
reserves the right to apply such deposit to bills previously incurred by the Customer under the existing or any 
previous utility service contract with the Company. 

B. A deposit may be required from a Customer in an estimated amount equal to twice the average of the three (3) 
highest monthly bills anticipated during the succeeding twelve (12) month period. Such estimate shall be made 
from the record of service rendered to the same premises during the last twelve (12) months of use, whether by 
Customer or by a prior occupant of the premises, adjusted to recognize the extent of the proposed use as 
compared with the past use thereof. If there is no prior record of service rendered to the premises, an estimated 
deposit shall be calculated by the Company based upon the Customer's proposed use of utility service to be 
provided. 

C. All non-residential Customer security deposits shall bear interest at the rate of six percent (6%) per annum, without 
deduction for any taxes thereon. Interest will be credited at the end of each year after the date of the deposit to the 
Customer's account and applied against the oldest unpaid bill. Upon final discontinuance or termination of utility 
service, any security deposit and accrued interest remaining with respect to said discontinued or terminated 
account will be first applied against the unpaid account balance, if any, with the remainder to be refunded to the 
Customer or to any person or persons whom the Customer directs. 

1) If a Customer does not choose to restrict the release to one of the two (2) restriction options listed below by 
responding to the Company's letter notification, then all of the Customer's private information may be released 
to a third party, except for the Customer's telephone number. If the Customer chooses to restrict the release of 
private Customer information, the Customer may restrict information released according to one of the following 
two (2) restriction options: 

a. Private Customer information may be released except for the Customer's historical billing data in the 
Company's standard pricing unit (Mcf); or 

b. All private Customer information shall be restricted and not released, including name, billing address, 
service address, rate class, rate sub-class, account number and historical billing data (by Mcf). 

2) Customers may restrict the release of their private information at any time by giving written notice to the 
Company. If a Customer's private information has already been released by operation of subparagraphs 2.a. 
and b. above, and a Customer thereafter instructs the Company to restrict the release of private information, 
then all subsequent releases of such information by the Company shall be restricted in accordance with the 
Customer's direction. 
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6. CUSTOMER EDUCATION/INFORMATION DISCLOSURE FOR RESIDENTIAL AND SMALL BUSINESS 
CUSTOMERS 

The following requirements are applicable only for Residential and Small Business(annual usage less than 300 Mcf per 
year) Customers: 

A. The Company's Customer Choice Education Program will comply with all applicable Commission orders and 
regulations and will make use of community-based organizations, where appropriate, to help educate hard-to-reach 
groups. 

B. In addition to materials provided in the Company's Customer Choice Education Program, Customers should also 
refer to all applicable Commission regulations and guidance on information and resources available to them on the 
subject of Customer Choice. 

C. Privacy of Customer Information 

1) Neither the Company nor any NGS may release private Customer information to a third party unless the 
Customer has been notified of such intent and has been given an opportunity to restrict the release by 
responding orally, electronically or by signed response to a letter notification sent to every Customer by the 
Company. Customers shall have fifteen (15) days to respond to the Company's notice and if they choose to 
respond in writing, the response form must be deposited in the mail within fifteen (15) days after the date of 
such notice. 

2) Under no circumstances will the Company release a Customer's telephone number except in compliance with 
a court process or as otherwise required by law. 

3) The Company shall provide to all NGS authorized to serve Customers on the Company's system a complete 
list of Residential and Small Business Customers who, as of that date, have not restricted the Company to 
release some or all of their private Customer information, together with that information which the Customer 
has authorized the release of. 

D. The Company will maintain a current list of the NGS who have also satisfied the Company's financial fitness and 
creditworthiness requirements, That list will be made available to Customers upon request. 

E. The Company will inform Customers of their ability to select an NGS through its Customer Choice Education 
Program, as approved by the Commission. Once a year, by bill insert or separate mailing for the life of the 
Customer Choice Education Program, the Company will distribute the Commission's authorized 'Common Natural 
Gas Competition Terms' (the "Competition Terms"), as required by applicable Commission regulations. The 
Competition Terms, as approved by the Commission, are incorporated into this Tariff by reference thereto. 
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The Company's consumer education materials shall include a portion which describes the rights of consumers with 
respect to NGS disclosures of terms of service, marketing/sales activities, the right of rescission and privacy of 
Customer information. 

The Company will respond to reasonable requests for efficiency information by providing materials or directing 
inquiries to the Commission. Customers participating in the Company's Customer Choice Program shall, upon 
request to the Company, be entitled to receive free of charge once a year their historic billing data for the previous 
twelve (12) months, provided that such information is readily available in the Company's billing system. 

Inquiries and complaints from any Customer will be received and processed in a timely manner. Customer 
inquiries and complaints will be handled in accordance with applicable Commission regulations. When a Customer 
inquiry or complaint relates to services provided by an NGS, the Company will refer the Customer to the NGS for a 
response. If a Customer inquiry or complaint involves issues or services which directly involve both the Company 
and the Customer's NGS, the Company will maintain a system of tracking and coordinating the responses for both 
the Company and the NGS. If a Customer is dissatisfied with the Company's response, or indicates dissatisfaction 
with the NGS's response to the Customer with respect to the NGS's services, the Company will inform the 
Customer of the right to file an informal appeal with the Bureau of Consumer Services at the Commission and 
provide the Customer with the toll-free telephone number and mailing address of the Commission, 
I Customers enrolled in the Customer Choice Program shall contact the party (NGS or the Company) responsible 
for the service in question as an initial step in the resolution of any service problem or complaint. If the Customer 
contacts the wrong party, the Customer shad be promptly referred to the proper contact. In the event of an 
unexpected loss of firm gas service, the Customer shall be directed to the Company. 

ISSUED; EFFECTIVE: 
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7. CUSTOMER BILLING INFORMATION DISCLOSURE FOR NON-PRIORITY CUSTOMERS 

The Company shall not release to an NGS Customer billing information concerning a Non-Priority Customer without the 
prior written approval of the affected Non-Priority Customer except in compliance with court process or as otherwise 
required by law. 

8. DISCONTINUANCE AND TERMINATION OF SERVICE 

A. The authorized employees/agents of the Company shall at all reasonable times have free access to the premises of 
the Customer with the right to shut off the gas or otherwise terminate utility service and remove the Company's 
equipment from the premises for any of the following reasons: (i) repairs, (ii) nonpayment of any bills due under the 
existing or any previous contract, (iii) tampering with the meter or meter connections, (iv) fraudulent representation 
in relation to the consumption of gas, (v) removal of Customer from the premises, (vi) theft of service, (vii) selling or 
delivery of gas to other occupants of the premises without application to the Company, (viii) failure to pay or 
increase any security deposit required by the Company, (ix) want of supply, (x) waste of gas from Customer's lines 
or appliances, (xi) discovery of a separately delivered or commingled gas supply to a building served by the 
Company, or (xii) failure to or refusal to comply with any of these Rules and Regulations. Utility service may not be 
discontinued or terminated under any circumstances, however, except in accordance with Commission Regulations 
in effect and applicable at the time of such contemplated discontinuance or termination. 

B. A Customer who desires to have utility service turned off shall give the Company at least seven (7) days' prior 
notice to do so. In the absence of such notice, the Customer shall be responsible for all service rendered until 
proper notice is given and utility service is terminated. If service is terminated or discontinued at the request of the 
Customer, or for any of the foregoing reasons, excepting repairs, want of supply and any leak of gas from Customer 
or Company lines, the same Customer, whether an Applicant or a Customer, shall pay the applicable turn-on fee if 
the resumption of sen/ice occurs at the same address within twelve (12) months after such service discontinuance 
or termination, The turn-on fee for residential Customers shall be $50 plus the accumulated monthly Customer 
charges for each month of the intervening period of discontinued service. The turn-on fee for non-residential 
Customers shall be an amount equal to $100 plus the accumulated monthly Customer charges for each month of 
the intervening period of discontinued service. 

1) A transportation sen/ice Customer of the Company wishing to terminate service need not contact his/her NGS, 
as notice of the Customer's intent to terminate shall be conveyed to the NGS by the Company upon receipt of 
the Customer's notice of termination. A transportation Customer who desires to change his/her NGS should 
refer to the procedures set forth in Rule No. 18.U. 

C. The Company may terminate service for nonpayment of a bill or bills for service, and such termination of service 
shall be accomplished in accordance with any applicable regulations of the Commission and in accordance with the 
Public Utility Code. The Company may terminate service for the reasons and on such notice as may be specified 
by the applicable regulations of the Commission, or for any violation of these Rules and Regulations. The 
Company may refuse to serve any Applicant, or terminate service to any existing Customer who fails to pay a 
security deposit as required by these Rules and Regulations. 

D. In the event that a judgment is executed against a Customer, or if the premises described or referred to in the 
service contract as the service address or the personal property at said service address shall be levied upon under 
execution, or in case of any acts of assignment, filing of involuntary or voluntary petitions in bankruptcy, or any 
action in Court for the reorganization of any Customer, the service contract, at the option of the Company, shall 
cease and terminate, all utility service shall be terminated and all claims for retail or transportation service previously 
provided shall become forthwith due and payable without notice from said Company to the extent permissible under 
applicable bankruptcy laws and Commission regulations. 
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9. OWNERSHIP AND MAINTENANCE OF FACILITIES 

The Company shall own and be responsible for maintaining the saddle or tap on its pipeline facilities, the connection 
between the tap and the curb or Customer's property line, the stop cock and service box (if these are necessary), the 
regulators and any excess-pressure protective devices and the meter. The Customer shall own and be responsible for 
maintaining all other facilities and equipment required for his/her gas service, including but not limited to, the gas line 
between the service box and the meter, any special housing required for the regulator and a stop cock at the inlet of the 
meter. The Customer shall provide, at his/her sole expense, the space required for the Company to maintain its 
meter(s), regulator(s) and any other equipment which the Company determines will be necessary for the rendering of 
safe and adequate gas service. The Company reserves the right to establish standards as to the location, size, fire-
proofing, ventilating, etc., of such space in accordance with pressure conditions, gas volumes used by the Customer 
and other pertinent operational factors. The Customer shall install, at his/her sole expense, the service line to the point 
of connection designated by the Company. The service line is to be installed by the Customer in compliance with all 
Company service line and related requirements. All material used in and the construction of a Customer's service line 
must be of a quality acceptable to the Company. All interior and exterior service lines to the Customer's side of the 
street connection stop cock at the curb or lot line shall be kept and maintained in good condition by the Customer or the 
owner of such facilities. When leaks or hazardous conditions of such interior and exterior service lines are found, 
repairs shall be made promptly by the Customer or the owner of such facilities. The Customer shall not tamper or 
interfere, in any way, with the meter, regulator or any other Company facilities or equipment used to provide utility 
service. Neither shall the Customer attempt to increase or decrease the pressure of gas service being delivered to 
his/her service address, but shall submit any such request to the Company. The Customer shall never secure a 
separately delivered supply of gas which is commingled with the gas service provided by the Company. 

10. LEAKS AND WASTE 

It shall be the responsibility of the Customer to exercise all due care in the detection of defects and leaks, and in case of 
failure or deficiency of gas, leakage, excess pressure or other dangerous developments incident to the handling of gas 
under pressure. The Customer agrees to give immediate notice thereof to the Company. The Customer's failure to give 
such immediate notice, should loss or injury follow, shall be conclusive evidence of his/her contributory or comparative 
negligence. Should any leak or defect be discovered in the distribution facilities or service connections or in the 
Customer's service line, piping or appliances, the Company shall have the right to shut off the supply of gas until 
satisfactory repairs have been made. 

i 1. LIMITATION OF LIABILITY 

The Company does not guarantee uninterrupted gas service and shall not be liable for damages due to variations or 
interruptions of service. Neither shall the Company be liable for failure to furnish a sufficient supply of gas or for failure 
to transport the Customer's gas to the Customer arising from any cause whatsoever. The Company shall not be liable 
for any injury to person or property arising from the use of gas by or the supply of gas to the Customer which is not the 
result of negligence solely on the part of the Company. THE COMPANY MAKES NO WARRANTY AS TO 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXPRESS OR IMPLIED, BY OPERATION OF 
LAW OR OTHERWISE. In no event shall the Company be liable for incidental, indirect, special or consequential 
damages, including loss of use or profit. These limitations shall apply whether the claim is pleaded in contract or in tort, 
including negligence and strict liability in tort. For the purposes of this Rule, all pipe, fittings and appliances on the 
Customer's side of the curb cock or shutoff valve of the service pipe which connects with the Company's pipeline facility 
are the property and responsibility of the Customer, and in no event shall the Company be liable for any injury to person 
or property arising there from. 
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12. MEASUREMENT OF GAS 

All gas delivered by the Company shall be measured by meter. The term "Mcf, as used in the Company's schedule of 
rates, shall mean 1,000 cubic feet of gas. A cubic foot of gas shall be defined as follows: 

A. Low Pressure Deliveries 

For sales at low pressure (i.e., .5 PSI or less), a cubic foot of gas shall be the amount of gas that occupies a volume 
of one cubic foot at the time metered and under the conditions existing at the Customer's meter. 

B. All Other Deliveries 

For sales at higher (i.e., more than .5 PSI) pressures, a cubic foot of gas shall be the amount of gas that occupies a 
volume of one cubic foot at an absolute pressure of 14.73 pounds per square inch and a temperature of 60 degrees 
(60°) Fahrenheit. 

All meters shall be owned by the Company. All such meters and any regulators installed in connection therewith shall 
be open to inspection at reasonable times by both the Company and the Customer for the purpose of seeing that they 
are in good condition. If, at any time after installation of any meter or regulator, conditions change so that its location 
becomes unsuitable, the Company shall have the right to move the meter or regulator to a suitable place at the 
expense of the Customer or property owner. 

The measurement of gas by meter shall be conclusive on the Customer and the Company, except from the time a 
meter is found to be defective or ceases to register until the meter is repaired. In such cases, the amount of gas 
delivered shall be estimated by the amount measured by meter during a previous corresponding period under similar 
conditions. If a Customer requests a test of the accuracy of the meter through which his/her gas service is supplied, 
the Company will, upon written application accompanied by the fee specified by the rules of the Commission, have the 
meter removed, sealed and tested and a certificate of test given the Customer. If the meter so tested shall be found to 
be inaccurate, as determined by the rules of the Commission (i.e., in excess of the 2% tolerance), the Company shall 
refund any applicable fee charged for such test. 

13. TAMPERING/UNAUTHORIZED USE 

Theft of service or service obtained from the Company without authority may be terminated by the Company at any time 
without notice. Any use of utility service without notifying the Company and enabling it to read its meter, will render the 
user liable for any amount due for service supplied to the premises from the time of the last reading of the meter 
immediately preceding the unauthorized user's occupancy, as shown by the records of the Company. 

Where evidence is found that any Company facilities or equipment on a Customer's premises have been tampered with, 
the Customer shall be required to bear all costs incurred by the Company for investigations and inspections and for 
whatever protective equipment may be necessary, in the judgment of the Company, to guard against further tampering. 
In addition, where the tampering has resulted in improper measurement of the service supplied, the Customer shall be 
required to pay for such natural gas volumes as the Company may estimate from available information to have been 
used by the Customer, but not measured by the Company's meter(s). Such payment shall include interest at the late-
payment charge rate. 
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14. BILLING AND PAYMENT TERMS 

A. Residential and General Service Customers 

1) Meter Readings - Bills will be rendered and payable once each month. A billing period shall be the period 
between meter reading dates, including estimated meter readings. The Company may read any meters once 
each month, but ordinarily it will read meters of residential and general service Customers once every two (2) 
months. During the summer months (April through September), the Company reserves the right to estimate 
meter readings for as many as five (5) consecutive months. Any estimated meter readings shall be determined 
on the basis of the Customer's previous actual gas usage adjusted for weather conditions. Every bill will be the 
result of applying the volumes consumed and delivered or estimated to the applicable rates, charges and 
penalties (if any) set forth in this Tariff. The Customer's service is subject to discontinuance if, because of the 
Customer's failure to provide the Company with reasonable access to the meter, more than three (3) 
consecutive bills must be based on estimated rather than their actual meter readings by Company personnel. 

2) Customer Meter Reading Cards - Upon request, the Company will supply any Customer with a card upon 
which the Customer may record his/her actual meter reading at the end of any month during which the reading 
would otherwise be estimated. If such card is received by the Company, or if the Customer's meter reading is 
reported by telephone to the Company's Customer Service Department or via the Company's website within 
two (2) days after the close of the billing month, the bill for service rendered during such month will be 
computed from the actual meter reading shown on the card or so reported to the Company, rather than by 
estimate. The Company reserves the right to adjust its bill estimates for changes in conditions of which it has 
been notified in advance by a Customer. 

3) Customer Bills - A bill will be rendered to each residential and general service Customer on account of each 
meter. Bills will be rendered as nearly as possible on the same day of every month and shall be payable upon 
presentation. A bill shall be deemed delinquent if it is not paid by the due date; provided, however, that a 
residential Customer bill paid by mail shall not be deemed delinquent unless payment is not received within 
five (5) days after the due date. The due date for residential Customers shall be twenty (20) days after the 
date of mailing the bill. Delinquent residential accounts shall be subject to a late payment charge of 1.25 
percent per month. The due date for general service Customers shall be fifteen (15) days after the date of 
mailing the bill. Delinquent general service accounts shall be subject to a late payment charge of 1.5 percent 
per month. A payment received from a Customer owing a previous balance shall be applied first to the 
previous balance and only after such previous balance has been fully paid shall any remainder of the payment 
be applied to the current bill. Payment of bills may be made at payment locations authorized by the Company 
during their regular business hours. Payment shall be deemed to have been made on the date that payment 
is actually received by the Company's lockbox service or at the authorized payment locations, provided, 
however, that the date such payment is received by an authorized payment center shall be considered the 
payment date with respect to residential Customers who mail their payments. 

4) Electronic Payment Option - Customers can elect to pay their monthly gas bills electronically by means of the 
Company's 'GasCheck', automated telephone payment or on-line bill payment options. More information about 
the Company's electronic bill payment options are available at the Company's web-site. 

ISSUED: EFFECTIVE: 
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5) Credit Card Payment Options - The Company will endeavor to make availabJe to Priority Customers a third-
party payment processor, which will accept credit card payments directly from Customers for gas service. All 
fees charged by the third-party payment processor will only be charged to Customers electing the convenience 
of paying their bill by credit card. The third-party payment processor will remit to the Company only the amount 
of the Customers' credit card payments attributable to the Company's gas service. The Customers will be 
solely responsible for any fees charged by the third-party payment processor. 

6) Dishonored Checks - If the Company receives a check or other negotiable instrument in payment of any bill, 
charge, or deposit, and if such instrument is subsequently dishonored or is unable to be collected for any 
reason, the Company may charge the subject Customer or Applicant a service charge in the amount of $35. 
The service charge may be billed separately by the Company. 

7) On-Site Service Charges - The Company shall have the right to bill Customers for certain services requiring an 
on-site visit by Company personnel. Customers requesting a service line inspection may be billed a service 
charge of $100 for each subsequent service line inspection following the failure of the initial service line 
inspection test. A $25 charge will apply to Customers requesting an extra meter read, provided, however, no 
charge will apply if the extra read detects a meter read error. If the Customer requests that the meter be 
tested, an additional charge of $75 will apply provided; however, no service charge will be assessed if the 
investigation detects an inaccurate meter exceeding the Commission's two percent (2%) tolerance limit. A 
$200 service charge may be assessed for a temporary service line. Moreover, the period of time during which 
the line can be used to provide service to the Customer will be at the sole discretion of the Company. There 
will be no service charges for the relighting of appliances, if gas service to the Customer has been interrupted 
as a result of action taken by the Company, such as a meter change or a gas pipeline repair or replacement. 
In addition, No service charge shall apply to on-site visits made in response to reasonably suspected 
hazardous situations, including but not limited to those involving an unexplained odor of gas. 

8) Final Sill - Except as otherwise provided in this Rule, final bills for Customers receiving service under this Tariff 
may be based on estimated consumption without an actual meter reading. When a final bill is estimated, the 
estimated consumption shall be based on average daily usage for non-heat usage, average usage per degree 
day for heating usage, and the number of days in the final billing period. Final bills will not be estimated when 
usage factors cannot be calculated, when a Customer specifically requests that the meter be read, or when a 
Customer provides a meter reading, which is subject to the Company's review. The Company reserves the 
right to estimate any Customer's final meter reading, where access to the meter has been requested and is not 
provided within a reasonable time. 

ISSUED; EFFECTIVE: 
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B. Customers Other than Residentiaf or General Service Customers 

With respect to Customers other than Residential and General Service Customers, bills will be rendered monthly on 
or about the same day of each month and shall be payable once each month upon presentation. A bill for any 
Customer covered by this paragraph shall be deemed delinquent when it remains unpaid after the due date 
specified on the bill. The Company may impose a service charge of $75 for each check received in payment of a bill 
which is not honored, but returned by the bank on which the check is drawn. A payment received from a Customer 
owing a previous balance be applied first to the previous balance and only after such previous balance has been 
fully paid shall any remainder of the payment be applied to the current bill. Payment of bills by Customers covered 
by this paragraph shall not be deemed to have been made until received by the Company's lockbox service or at an 
authorized payment location during regular business hours. Customer accounts covered by this paragraph shall be 
subject to a late payment charge of 1.5 percent per month if the bill is not paid in its entirety on or before the due 
date specified on the bill, which shall be fifteen (15) days after the date of mailing the bill. 

Notwithstanding anything contained herein to the contrary, if the Company determines that the creditworthiness of 
any Customer covered by this paragraph is uncertain to the point of causing concern as to such Customer's 
continued ability to pay the Company's bills for utility service when they are due, the Company shall have the right 
to impose weekly or biweekly billing with payment due and payable within five (5) days thereafter and/or require 
security for payment in the form of a cash deposit, letter of credit or surety bond, but not to exceed twice the amount 
of the average of the Customer's three highest bills during the previous twelve months. 

In evaluating a Customer's creditworthiness, the Company will take into account certain factors, including but not 
limited to the following: (i) average monthly consumption, (ii) average monthly bill, (Hi) Customer's general credit 
standing as evaluated by any credit rating index or rating service acceptable to the Company, and (iv) Customer's 
payment history and credit standing with other lenders or other providers of utility and other services. 

C. Application of a Rate Schedule 

The Company will compute bills under the rate schedule applicable to the Customer's usage based on infomnation 
obtained by the Company or furnished by the Customer. If, through any cause, a Customer is billed on a Rate 
Schedule that is not appropriate to the Customer's usage, the Company shall transfer the Customer to the proper 
Rate Schedule. The Company will notify the Customer of the change and render corrected billings, if necessary. 

D. Discontinuance of Service to Customers 

Customers discontinuing use before the expiration of the contract period shall pay for the service rendered, in 
accordance with the applicable rate schedule. In addition, the Customer shall be obligated to pay the minimum 
charges for the unexpired portion of the contract, or until the service is transferred to another Customer. 
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15. EMERGENCY PLAN - PRIORITY OF SERVICE AND CURTAILMENT FOR RETAIL CUSTOMERS 

The following Natural Gas Emergency Plan (the "Plan") has been prepared in accordance with regulations at Title 52 of 
the Pennsylvania Code, Chapter 59, Gas Service, Sections 59.71 through 59.75, 

This Plan was implemented pursuant to applicable Commission orders and regulations. The Plan provides rules and 
regulations for Customers and Natural Gas Suppliers ("NGS") licensed to provide commodity service to Customers on 
the Company's pipeline system so that Customers can have responsive action plans in place to protect themselves and 
their property in the event of a crisis. 

As part of the emergency planning process, the Company shall attempt to make every responsible effort to make 
contractual or informal arrangements with their sales Customers, transportation Customers, and others to obtain 
supplies or, as an alternative, to implement voluntary and/or mandatory usage reductions so that resorting to firm 
service reductions or curtailments under applicable Commission regulations can be avoided, and severe supply or 
capacity disruptions can be mitigated. The Plan is designed to minimize the potential for supply shortfalls that threaten 
public health and safety, not to make up for inadequate performance by individual parties. 

A. Definitions 

The following words and terms, applicable only in the context of this Rule, have the following meanings unless the 
text clearly indicates otherwise; 

1) Alternate fuel - any fuel other than natural gas 

2) Alternate fuel capability - the installed and operable ability to use any fuel other than natural gas on a time 
sensitive basis 

3) Commercial use - gas usage by Customers engaged primarily in the sale of goods and services, including gas 
usage for office buildings, institutions, and government agencies 

4) Essential human needs use - gas usage in any building where persons normally dwell, including residences, 
apartment houses, dormitories, hotels, hospitals, and nursing homes 

5) Firm service - natural gas service offered to consumers under tariffs or contracts that anticipate no interruption 

6) Industrial use - gas usage by Customers engaged primarily in a process which creates or changes raw or 
unfinished materials into another form or product, including the generation of electric power 

7) Interruptible service - natural gas services that can be temporarily discontinued under terms and conditions 
specified by tariff or contract 

8) NGS - natural gas supplier 

ISSUED; EFFECTIVE: 



PEOPLES TWP LLC 

TARIFF GAS - PA PUC NO. 8 

ORIGINAL PAGE NO. 30 

RULES AND REGULATIONS (Continued) 

9) Plant protection use - minimum usage of natural gas required to prevent physical hamn to an industrial or 
commercial consumer's facility, or danger to personnel at the facility, when the protection cannot be afforded 
through the use of an alternate fuel. Plant protection use includes gas necessary for the protection of material 
in process that would otherwise be damaged or destroyed, but does not include gas needed to maintain 
production. 

10) Residential use - gas usage in a residential dwelling or unit for space heating, air conditioning, cooking, water 
heating, or other domestic purpose 

11) Small General Service ("SGS") Customers - commercial and industrial Customers using less than 1,000 Mcf 
annually 

12) Medium and Large General Service ("MGS" and "LGS") Customers - commercial and industrial MGS 
Customers using more than 1,000 Mcf but less than 25,000 Mcf annually and LGS Customers using more than 
25,000 but less than 100,000 Mcf annually 

13) Large Volume Service f LVS") Customers - commercial, industrial, or any other customer using 100,000 Mcf or 
more annually 

B. Priority of Services 

The gas supplies available to the Company shall be ailocated among its Customers in accordance with the priorities 
of use listed below. Customers in higher priority categories will not be curtailed until all Customers falling into the 
lower priority categories have been completely curtailed, unless operational circumstances or physical limitations 
warrant a different result. Where only partial curtailment of any one priority category is required, the implementation 
of gas service curtailment shall be prorated or weighted in accordance with the base allotments of all Customers 
within that category. The following paragraphs identify priority categories listed in descending order of priority: 

1) Priority 1 - residential and firm critical SGS Customer requirements serving essential human needs 

2) Priority 2 - firm SGS Customer requirements, excluding the critical essential human needs requirements 
covered in Priority 1, and firm MGS, LGS and LVS Customer requirements for plant protection 

3) Priority 3 - firm MGS and LGS Customer requirements, excluding firm MGS and LGS Customer requirements 
for plant protection covered in Priority 2 

4) Priority 4 - firm LVS Customer requirements, excluding firm LVS Customer requirements for plant protection 
covered in Priority 2 

5) Priority 5 - Contractually interruptible use 

C. Minimum Gas Reouirements 

In order to provide for the equitable allocation of gas available for sale and transportation to LVS Customers 
pursuant to the foregoing priority of service, a base annual volume of gas shall be established for each LVS 
Customer, as set forth below, subject to the adjustments hereafter noted: 

1) The LVS Customers' base annual volume of gas shall be the highest consumption during twelve (12) 
consecutive billing months in the twenty-four (24) months ended as of the most recent calendar year-end. 

2) The base annual volumes as so developed shall be broken down by the Company into base volumes for each 
priority of use, and these in turn shall be further broken down into base monthly volumes for each priority of use. 
For the purpose of developing breakdowns of base annual volumes of gas consistent with the Customer's 
normal historic consumption pattern, each Customer shall furnish such data with respect to its gas utilization 
and equipment as the Company may require. Base annual volumes shall be adjusted to recognize 
abnormalities in plant operations during the base period and deletions or approved installations of equipment 
during or subsequent to the base period. 

3) Each LVS Customer shall complete a Schedule A, Annual Consumption for Curtailment Purposes, which shall 
include a schedule of consumption upon which the Customer's base annual volume will be divided into base 
monthly volumes according to priorities of use, their alternate fuel capability, and their minimum daily gas 
requirement for plant protection use. The Company will review and must approve each Schedule A. 
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D. Priority-Based Curtailments 

When, in the Company's sole judgment, its supply of gas is insufficient to meet the full requirements of all Company 
Customers on a continuing basis or upon issuance of an Order by the Commission mandating the initiation of 
priority-based curtailments, the Company may require each Customer to restrict their monthly consumption to a 
volume authorized by the Company. 

Base period volumes shall be used as a basis for determining each Customer's authorized entitlement in the event 
of curtailment. Authorized entitlements shall be determined by multiplying the Customer's base period volume 
assigned to the priority category to be curtailed by the ratio of the total gas available for that priority category to the 
total of all base period volumes of all Customers in that priority category. 

A gas shortage curtailment or change in curtailment level shall be imposed only after the Company has given 
reasonable notice to the affected Customer(s) pursuant to Section H of this Rule. Any such curtailment notice shall 
specify the authorized monthly consumption to which the curtailment applies. If a Customer exceeds its authorized 
consumption during a period of gas shortage curtailment, then the Customer shall be subject to the appiicable 
penalties set forth in Section J of this Rule. 

E. Emergency 

An emergency exists whenever the aggregate demand of firm service Customers on the Company's system or a 
confined segment of the system exceeds or threatens to exceed the gas supply or capacity that is actually and 
lawfully available to the Company to meet the demands and the actual or threatened excess demand creates an 
immediate threat to the Company's system operating integrity with respect to Priority 1 Customers. The Company 
will be the sole judge in determining if an emergency exists on its system. 

If an emergency exists in a confined segment of the Company's system, then only those Customers located within 
that confined segment will be affected by the emergency curtailment. 

F. Voluntary Usage Reductions 

The Company will use reasonable business and operational efforts to interrupt all interruptible services, issue 
operational flow orders, and/or call for voluntary usage reductions by all Customers before initiating mandatory 
usage reductions or curtailments. The Company shall take these actions sequentially to the extent feasible and 
only if, in the Company's sole judgment, there is sufficient time to implement such actions and avoid mandatory 
usage reductions or curtailments. 

Voluntary usage reductions may include requesting Customers to reduce space or water heating temperatures to 
levels specified by the Company. 

G. Mandatory Usage Reductions 

In the event of an emergency, the Company may require each Customer that is not a Priority 1 Customer to reduce 
its consumption of gas. 

1) The reduction required shall be determined by the Company without regard to priorities of use, as necessary to 
minimize the potential threat to public health and safety. 

2) The minimum authorized usage may not be lower than the minimum usage of firm service necessary for plant 
protection use. 

3) When all other service has been curtailed except for Priority 1 service and the Company continues to be unable 
to meet Priority 1 requirements, the Company will exercise its judgment as to any further curtailment that may 
be necessary and will utilize measures designed to minimize harm to Customers if curtailments to plant 
protection use are found to be necessary. 
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4) Consistent with its responsibility to maintain system integrity at all times, the Company shall restore service as 
soon as practicable to any gas-fired electric generation facility that is deemed critical to electric system 
reliability by the electrical system's control area operator. 

5) Mandatory reductions shall be for a period specified by the Company until further notice. The Company may 
change a Customer's authorized usage, upon notice, at any time during an emergency. 

6) Mandatory reductions shall be for a maximum duration of five (5) business days unless extended by 
Commission order. As an alternative to extending mandatory reductions, the Commission may order the 
Company to initiate priority-based curtailments. 

H. Notifications 

The Company has a communications list of media contacts, telephone and facsimile numbers, and e-mail 
addresses. During a natural gas emergency, information will be developed and disseminated by the Company 
through the use of that communications list and in accordance with applicable Commission regulations, policy 
statements and guidelines. The Company will use whatever means of communications is available to it at the time 
of a gas shortage curtailment or an emergency curtailment, including but not limited to telephone, facsimile, e-mail, 
mail, and/or the media including newspapers, public radio, and television. The Company will notify all affected 
Customers. NGS, other natural gas distribution companies, and the Commission of any curtailments of service. The 
Company will coordinate with public officials, regulatory agencies, media, and civil defense in keeping the public 
advised of the status and duration of the service interruption. 

If the emergency curtailment extends beyond the curtailment period contained in the emergency notice or 48 hours, 
whichever is less, the Company will provide periodic updates to the curtailed Customers and NGS via telephone, 
facsimile, email, and/or newspapers, public radio, and television. 

If a curtailed Customer of the Company is an electric power generator, the Company will establish communications 
with the electric system control area operators to provide notice and updates of the emergency curtailment if the 
Customer has not already done so. 

I. Utility Liability 

The Company may restrict or discontinue service in accordance with 52 PA Code, Sections 59.72 through 59.75 of 
the Emergency Plan Regulations without thereby incurring any penalty or liability for any loss, injury or expense that 
may be sustained by the Customer, except when the restriction or discontinuation of service is as a result of the 
Company's willful or wanton misconduct. 

The Company's liability for actions taken under 52 PA Code, Section 59.73, or pursuant to any other regulation, 
policy statement, directive or Order issued by the Commission, or an emergency order issued by the Governor, 
shall be governed by the following principles: 

1) If the Company appropriates natural gas during an emergency action, the Company will compensate the 
applicable entity, whether the Customer or the Customer's NGS, for the cost of lost, firm gas service. The 
compensation, in the aggregate, shall equal but not exceed the greater of the city gate cost of the appropriated 
natural gas, including transportation charges up to the Company's city gate, or the reasonable cost actually 
paid by the Customer for delivered substitute energy, as documented to the Company. The Company may 
provide compensation in kind only at the discretion of the affected Customer or NGS. 

2) The Company will have the right to discontinue service, for the duration of an emergency, to a Customer that 
continues to take gas in violation of these rules. 
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J. Penalties for Unauthorized Takes 

If a Customer exceeds its authorized consumption during a period of emergency curtailment, then that Customer 
shall be subject to the following penalties: 

Actual Usage As A Percentage Penalty For Excess Takes 
Of Emergency Authorized Consumption (Dollars Per Mcf) 

Greater than 103%, but not in excess of 110% The higher of $10 per Mcf or 110% of the highest cost 
gas supply purchased by the Company during the 
month of usage. 

Greater than 110% The higher of $25 per Mcf or 125% of the highest cost 
gas supply purchased by the Company during the 
month of usage. 

The number of days of emergency curtailment multiplied by the authorized daily consumption volume shall be the 
Customer's authorized consumption for the emergency curtailment period. The Company will determine actual 
consumption during the emergency curtailment period by actual measurement at the beginning and end of the 
emergency curtailment period. 

The Company shall have the right to waive any penalty imposed hereunder for unauthorized use of gas. 

K. Allocation of Excess Gas 

If, in the Company's judgment, sufficient gas supply is available to permit deliveries in addition to the monthly 
authorized entitlement in any month, the Company will provide all Customers with as much advance notice as 
possible of the amount of additional gas anticipated to be available. Such gas shall be apportioned by the 
Company to all Customers in the highest priority category being curtailed, on the basis of the total of the base 
period volumes for all Customers in that priority category for that month. 

To the extent that a Customer has exceeded its authorized consumption during any period of emergency 
curtailment, penalties shall not be assessed for any excess volumes authorized pursuant to the provisions of this 
section. 

L. Discontinuance of Service and Curtailment 

When the evidence available to the Company reasonably indicates that a Customer is using gas in violation of this 
Plan or any Order of the Commission, the Company will discontinue all service to such Customer unless the use 
causing such violation is discontinued by the Customer within ten (10) days after receipt of written notice from the 
Company. This provision shall not affect the Company's right or obligation to discontinue service under other Rules 
and Regulations of its Tariff, the regulations of the Commission or for any other lawful right or reason. The 
Company will inform the Commission of any service discontinuance or termination made pursuant to this Plan. 
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16. CUSTOMERS SERVED BY FACILITIES OTHER THAN DISTRIBUTION LINES 

Service from a line outside the Company's low pressure and medium pressure distribution systems will not be furnished 
unless such line is at that time being operated in a manner which will permit gas to be served to the Applicant without 
interference with such line's operation. The furnishing of such service will be with the Customer's understanding that the 
use or manner of use of the Company's line from which gas is to be supplied is not permanent and that such service is 
subject to temporary or permanent change or discontinuance at the sole discretion of the Company, which may at any 
time remove, repair or change the use or manner of operating said line after having first cancelled the service contract 
by thirty (30) days' prior written notice to the Customer. The Customer assumes sole responsibility, financially and 
otherwise for obtaining alternative sources of fuel in the event that Customer's service is interrupted or discontinued 
temporarily or permanently for the reasons set forth in this Rule No. 15. 

The Customer served from non-distribution gas lines assumes all risk from variations in gas pressure, defects in pipe, 
connections and appliances from gas leakage, from the sticking or other malfunctioning of valves and regulators, and 
from all other causes, whatsoever, incident to the use of gas. All materials used in connecting the meter and regulators 
from the outlet of the Company's service stop cock to the outlet of the meter, and including the box or structure housing 
the meter and regulators, shall be furnished and installed by the Company at the sole expense of the Customer. All 
such meter and regulator facilities shall belong to the Company and will be installed as near to the Company's lines as is 
practicable. 

17. AUTHORITY OF AGENTS 

No agent or employee of the Company has authority to make any promise, agreement or representation inconsistent 
with the provisions of this Tariff, and no promise, agreement or representation shall bind the Company unless in writing, 
signed by an officer of the Company. 
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18. TRANSPORTATION SERVICE 

A. Availability to Pool Operators 

1) Priority One Pooling Service - A pool operator aggregates natural gas supplies needed to satisfy the full 
requirements of Priority One Transportation Customers of the Company. 

2) Non-Priority One Pooling Service - A pool operator aggregates natural gas supplies needed to satisfy the full 
requirements of one or more Non-Priority One Transportation Customers of the Company. 

3) Local Gas Aggregation Service - A pool operator aggregates locally produced supplies from various receipt 
points to be sold to pool operators, Customers, or the Company. 

B. Availability to Customers 

Transportation Service by the Company is available for any new or existing Customer {hereinafter called the 
"Customer"), pursuant to Rate Schedules RS/RS-T, SGS-T, MGS-T, LGS-T, and FTS subject to the following 
conditions: 

1) The Customer or its NGS shall enter into a Transportation Service Agreement with the Company; and 

2) All Transportation Service Customers must be located in areas where the Company's capacity is sufficient to 
move the gas. System facilities and capacity must be available as determined by the Company for the 
transportation of the load requested and the Customer or NGS must deliver suitable gas into the Company's 
system as provided by this Tariff; and 

3) The Customer or its NGS shall have installed ail facilities and/or paid all costs for the purchase, installation, 
modification, or enlargement of facilities necessary to provide Transportation Service, as more particularly set 
forth in Section F hereafter; and 

4) A "Direct" Customer utilizes Transportation Service for Customer-owned gas received into the Company's 
system as nominated by the Customer or its agent. 

C. Applicability and Character of Service 

Transportation Service shall apply to all natural gas transported under an executed Transportation Service 
Agreement. The Transportation Service Agreement shall obligate the Company to receive from the Customer or its 
NGS volumes of natural gas tendered for transportation as specified in the Transportation Service Agreement. 
Service under Transportation Service Rate Schedules may be interrupted or curtailed for Non-Priority Customers 
during periods of supply shortages when retail service to Priority One Customers is threatened or whenever the 
Company invokes emergency curtailment provisions under Tariff Rule No. 15. In the event of emergency action 
resulting in interruption or curtailment of service, as aforesaid, and during such period of interruption or curtailment, 
the NGS or Customer must sell to the Company all or such portion of the Customer's supply of gas as the Company 
may require for which the Company shall compensate the Customer or NGS as set forth in Rule No. 15. 
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D. Rates 

1) The rates listed under all of the Transportation Service Rate Schedules shall be deemed maximum rates. 

2) A Retainage Charge shall also be included for lost and unaccounted for gas and gas used in Company's 
operations as determined under Rider PGC and set forth on Page No. 14 of this Tariff. 

3) A Pooling Fee of $0.0243 per Mcf delivered into a Priority One or Non-Priority One Pool will be charged on a 
monthly basis, subject to a minimum charge of $100.00 per month, except in the cases of pool-to-pool transfer 
where the pooling fees will be assessed to the pool which receives gas via the pool-to-pool transfer and shall not be 
assessed to the pool which supplies the gas. 

4) A Pooling Fee of $0.0243 per Mcf delivered out of a Local Gas Aggregation Poo) will be charged on a monthly 
basis on volumes delivered to a Customer, system supply, or off-system, subject to a minimum charge of $100.00 
per month. 

5) An Imbalance Trading/Pool-to-Pool Transfer Fee of $0.0122 per Mcf charged to the Pool which supplies volumes 
of gas to another Pool, subject to a maximum of $100.00 per month. 

E. Quality of Gas 

1) Heating Value - All gas delivered hereunder shall have a minimum heat content of nine hundred eighty (980) 
and a maximum heat content of eleven hundred ten (1,110) British Thermal Units (Btu) per cubic foot 
(saturated) as measured on a Cutler-Hammer calorimeter, or the equivalent, and a maximum utilization factor 
of 1,400, the utilization factor being defined as that number obtained by dividing the heating value of the gas by 
the square root of its specific gravity, The initial Btu determination and all subsequent Btu determinations shall 
be made by the Company at the Producer's expense. 

2) Other Quality Standards - In addition to the requirements of Subparagraph 1) above, gas injected into the 
Company's system shall be of a quality and pressure reasonably acceptable to the Company. In the case of 
gas introduced into the Company's system directly from gas wells, such gas shall conform to all quality 
standards applicable to gas purchased by the Company directly from gas wells in accordance with the 
applicable provisions of the current form of the Company's "Gas Purchase Agreement" for local Pennsylvania 
gas supplies and the policies established by the Company to enforce such standards. All tests required to 
establish or monitor compliance with said quality standards shall be conducted by the Company at the expense 
of the Producer. 

3) Nonconformance - If the gas offered for delivery by the Customer or its NGS shall fail at any time to conform to 
any of the specifications set forth herein, then the Company shall notify the Customer of such deficiency and 
may at the Company's option refuse to accept delivery pending correction by the Customer. Should any 
substances not in conformity with the quality standards specified herein enter the Company's facilities and 
cause damage to gas meters, regulators and/or other equipment, or interruption of service, Producer shall 
reimburse the Company for the costs to repair such damage and for any related costs which the Company may 
incur to restore service to, and/or repair facilities, of its Customers, including payments made by the Company 
to Customers in settlement of claims arising out of interruption of gas service. 

ISSUED; EFFECTIVE: 



PEOPLES TWP LLC 

TARIFF GAS - PA PUC NO. 8 

ORIGINAL PAGE NO. 37 

RULES AND REGULATIONS {Continued) 

F. Receipts and Deliveries 

The Customer or its NGS will make deliveries of gas to the Company at a point or points on the Company's pipeline 
system (the "Receipt Point") at a pressure sufficient to enter same and will take deliveries of gas therefrom through 
Company metering facilities serving the Customer. The location of the Receipt Point for introduction of Customer-
owned gas, which shall be the outlet flange of the meter measuring gas introduced to the Company's system, shall 
be determined by the Company. 

The Customer or its NGS shall deliver gas to a Receipt Point in quantities sufficient to meet the monthly or daily 
load requirements set forth in the applicable Transportation Service Agreement. Each Customer or NGS shall be 
responsible for nominating the appropriate volumes of gas on a monthly or daily basis as the case may be as set 
forth in Rules 18 and 19 of this Tariff. The Customer or its NGS, at its own cost and expense, shall secure and 
maintain the necessary rights-of-way and related surface rights for and shall construct, place in operation and 
maintain the necessary pipeline to connect the Customer's or its NGS source of gas at a suitable site (the 
"Connection Site") designated by the Company. In addition, the Customer or its NGS, at its own cost and expense, 
shall secure and transfer to the Company rights-of-way and related surface rights, as necessary, for the Company's 
regulator, metering and other connection facilities at the Connection Site. All metering, regulating and other 
facilities required at the Connection Site will be installed by the Company at the expense of the Customer or its 
NGS as soon as reasonably practicable after the pipeline of the Customer or its NGS is operational and any 
necessary rights-of-way and related surface rights for the Company's connection facilities have been transferred to 
the Company. If the Receipt Point is a connection not already equipped for telemetering or other electronic 
communication of gas measurement data, then the Company at its sole discretion may purchase and install, at the 
Customer's or its NGS' expense, all facilities needed for telemetering or other electronic communication of gas 
measurement data. All amounts paid to the Company hereunder shall not, under any circumstance, be subject to 
refund. 

The points of delivery (the "Delivery Point") for all natural gas transported hereunder shall be at the respective outlet 
side of the Company's metering and regulating station to be located on the Customer's property. Title to all natural 
gas delivered hereunder shall be considered as passing to and vesting in the Customer at such Delivery Point. 

G. Possession of Gas 

The Customer or its NGS shall be deemed to be in control and possession of the gas to be transported hereunder 
until it shall have been delivered to the Company at the Receipt Point, after which the Company shall be deemed to 
be in control and possession thereof. The Company shall have no responsibility with respect to any Customer-
owned gas until it is delivered to the Company at the specified Receipt Point or because of anything which may be 
done, happen or arise with respect to said gas before such delivery. The Customer or its NGS assumes the full 
cost and expense, as well as full and complete liability and responsibility, for collecting, gathering and transporting 
the gas to the Receipt Point hereunder at the quality herein before specified. Notwithstanding the transfer of control 
and possession of the gas at the Receipt Point, as aforesaid, the Customer or its NGS shall retain title of the gas 
while it is being transported and delivered by the Company. The Customer or its NGS shall be responsible for 
maintaining all insurance it deems necessary to protect its property interest in such gas before, during and after its 
receipt by the Company. 
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H. Warranty of Title to Gas 

The Customer and its NGS warrant generally the title to the natural gas delivered to the Company pursuant to a 
Transportation Service Agreement with the Company, and that at the time of delivery said natural gas is or will be 
free and clear of all liens, encumbrances and claims whatsoever. The Customer and its NGS further warrant that at 
the time of delivery the Customer will have good right and title to said natural gas, as aforesaid, and the Customer 
and its NGS agree to indemnify the Company and save it totally harmless from all suits, claims, actions, debts, 
levies, damages, costs, losses and expenses (including legal expenses) of any nature arising from or out of 
adverse claims, suits, actions and demands which may arise due to the nonpayment of landowner royalties, 
overriding royalties and rentals thereon or therefrom or any other cause. In the event any adverse claim to or 
against the natural gas delivered to the Company hereunder, or any part thereof, is made by any person, the 
Company may refuse to accept delivery of such natural gas, until the dispute as to ownership of said natural gas is 
settled by agreement between the Customer (and/or the NGS) and such adverse claimant or by the final decree of 
a court of competent jurisdiction. 

Determination of Deliveries 

The maximum day transportation volume and the monthly and annual quantities of natural gas to be transported 
shall be specified in Transportation Service Agreements, 

J. Force Majeure 

Whenever the integrity of the Company's system or the supply of gas is believed to be threatened by conditions on 
its system, or upon the system with which it is directly or indirectly interconnected, the Company may, in its sole 
judgment, curtail or interrupt gas service or reduce pressure, and such action shall not be construed to constitute a 
default nor shall the Company be liable therefore in any respect. The Company will use reasonable efforts, under 
the circumstances which exist, to overcome the cause of such curtailment, interruption or reduction, and to resume 
full performance. 

The Company shall be excused from providing Transportation Service and shall not be liable for damages or 
otherwise, if and to the extent that it shall be unable to do so, or is prevented from doing so by statute or regulation 
or by action of any court or public authority having or purporting to have jurisdiction, or by operational or pipeline 
capacity constraints, or by loss, diminution or impairment of gas supply from its suppliers, or the systems of others 
with which it is interconnected, or by a break or fault in its pipeline system, or a failure, or improper operation of 
equipment necessary for gas delivery, or by reason of storm, flood, fire, earthquake, explosion, civil disturbance, 
labor dispute, act of God or public enemy, failure of any supplier to perform, restraint by any court or regulatory 
agency, or any other intervening cause, whether or not similar thereto. The Company shall use efforts reasonable 
under the circumstances to overcome such cause and to resume full performance. It is understood that settlement 
of strikes, lockouts or labor disturbances shall be entirely within the discretion of the Company and that the above 
requirement that any Force Majeure shall be remedied by efforts reasonable under the circumstances shall not 
require the settlement of strikes, lockouts or labor disturbances by acceding to the demands of the opposing party 
when such course is inadvisable in the discretion or judgment of the Company. 
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K. Limitations of Liability 

1) The Company shall not be liable for curtailment of service under any Transportation Service Rate Schedule in 
this Tariff or for the loss of Customer gas as a result of any steps taken to comply with any law, regulation or 
order or any governmental agency which has or purports to have jurisdiction to regulate, allocate or control gas 
supplies or the delivery of service hereunder, and regardless of any defect in such law, regulation or order. 

2) The Company shall not be liable for any loss to the Customer arising from or out of service under any 
Transportation Service Rate Schedule in this Tariff, including loss of gas while it is in the custody of the 
Company or any other cause, except gross negligence or willful misconduct on the part of the Company's own 
employees or agents. The Company reserves the right to mix the Customer's gas with that of other suppliers. 

3) If service furnished pursuant to any Transportation Service Rate Schedule in this Tariff is curtailed, the 
Company will notify the Customer as soon as is reasonably practicable. 

4) If the Company agrees to furnish service under any Transportation Service Rate Schedule in this Tariff in an 
area or location where it has in the past experienced or presently experiences operational problems (such as 
seasonal line pressure problems), the Company shall not be liable for failure or inability to take or deliver any or 
all of the Customer's natural gas as a result of such problems or the Company's attempt(s) to manage or 
correct them. 

5) If delivery of gas under a Transportation Service Agreement with the Company is curtailed for any reason, the 
Company shall not be liable for delivering said curtailed gas volumes at a later date. 

6) To the extent that a Non-Priority Customer elects to utilize Transportation Service available under any 
Transportation Service Rate Schedule in this Tariff in lieu of Sales Service provided from system gas supply, 
the Company advises that sufficient gas supply may not be available to meet such Non-Priority Customer's 
requirements when such Customer's source of supply for transportation is not available. In such instance, the 
Company will have no obligation to provide any gas service to such Non-Priority Customer. Furthermore, the 
Company makes no guarantee against and assumes no liability for such interruption or curtailment. 

7) The Company shall not be liable, under any circumstances or in any respect, to a Customer, to an NGS, or to 
any other person or entity for consequential damages arising either directly or indirectly from the interruption, 
curtailment or termination of Transportation Service. 

L. Measurement 

Measurement of gas delivered to the Customer through the Company's meter facilities at the Customer's premises 
shall be in accordance with Rule No. 12 of these Rules and Regulations. All quantities of gas received and 
transported shall be expressed in terms of "Mcf. The term "Mcf shall mean 1,000 cubic feet of gas measured at 
an absolute pressure of 14.73 pounds per square inch and may be temperature compensated at the Company's 
discretion. If temperature compensation is not measured by the Company, an assumed temperature of sixty 
degrees (60°) Fahrenheit will be utilized. If the Customer's gas is introduced into the Company's system through an 
interconnection with an interstate pipeline supplier which measures gas in MMBtu, the measurement at such 
interstate pipeline supplier's meter will be converted to Mcf using the current applicable conversion factor for the 
interstate pipeline as determined annually in the Company's 1307(0 proceeding. The costs of all tests conducted 
by the Company to assure accurate measurement shall be borne by the Customer. 
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M. Balancing and Reconciliation 

1) Priority One Pooling 

All Pool Operators serving Customers through a Priority One Pool shall be subject to daily balancing 
procedures. Each NGS shall have a Daily Available Volume to meet the Aggregate Daily Consumption Volume 
required by the Company. The Company will provide the NGS with a daily projection of the amount of gas to 
be delivered to the Company to satisfy the estimated daily consumption, subject to Rule 18.1, of all the 
ratepayers in the pool (Aggregate Daily Consumption Volume) at least two days in advance of when the NGS 
must deliver volumes to the Company. The Company may issue Alerts consistent with the terms of Rule 18.X. 
and, as a result, may provide the NGS with daily projections less than two days in advance. In addition, during 
periods when the mean average temperature is projected to be below 20 degrees Fahrenheit and the mean 
average temperature projection changes to be colder by at least 4 degrees Fahrenheit, the Company may 
establish the Aggregate Daily Consumption Volume for a particular day by giving 24 hour notice to the NGS. 
The Daily Available Volume nominated by the NGS will be compared to the Aggregate Daily Consumption 
Volume. 

Cash-oat for Under-Delivery 

If the Daily Available Volume is less than the Aggregate Daily Consumption Volume, then an Under-Delivery 
results, In the event such Under-Delivery occurs, the Company shall sell gas volumes to the Customer 
sufficient to increase the Daily Available Volume to one hundred percent (100%) of the Aggregate Daily 
Consumption Volume. Any volumes sold to the Customer by the Company shall be purchased at the highest 
cost of gas for the day using the Gas Daily index price (converted to Mcf) for gas delivered to Dominion 
Transmission, Inc.'s Appalachian South Point plus, the firm transportation charges to bring the gas to 
Company's system, adjusted for shrinkage on Dominion Transmission, Inc. and the Company and multiplied by 
the applicable Price Multiplier set forth below. Volumes sold by the Company are subject to applicabte taxes. 

Daily Under-Delivery Under-Delivery 
Percentage Price Multiplier 

Up to and including 4% 1.0 

Excess of 4% to 10% 11 

Excess of 10% to 25% 1.3 

Excess of 25% 1.5 
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Cash-out for Over-Delivery 

If the Daily Available Volume exceeds the Aggregate Daily Consumption Volume , then an Over-Delivery 
results. In the event such Over-Delivery occurs, the Company shall purchase gas volumes delivered 
sufficient to decrease the Daily Available Volume to one-hundred percent (100%) of the Aggregate Daily 
Consumption Volume. Any volumes sold to the Company by the NGS shall be purchased at the lowest cost of 
gas for the day using the Gas Daily index price (converted to Mcf) for gas delivered to Dominion Transmission, 
Inc.'s Appalachian South Park plus the firm transportation charges to bring the gas to the Company's system, 
adjusted for shrinkage on Dominion Transmission, Inc. and multiplied by the applicable Price Multiplier for an 
Over-Delivery as set forth below: 

Daily Over-Delivery Over-Delivery 
Percentage Price Multiplier 

Up to and including 4% 1.0 

Excess of 4% to 10% 0.9 

Excess of 10% to 25% 0.7 

Excess of 25% 0.5 

Monthly Reconciliation 

The Company will prepare a monthly reconciliation between Calendar Month Pool Supply and Calendar Month 
Pool Sendout, as adjusted for any prior month billing corrections. The difference shall be reconciled in the next 
calendar month following its determination (the "Adjustment Month") by adjusting the NGS's Daily Available 
Volume of each day in the Adjustment Month by an amount equal to the difference divided by the number of 
days in the Adjustment Month or by other methods as made available by the Company. 

No later than five days prior to the end of each month, the NGS will provide the Company with its nomination of 
independently purchased local gas for the following month. The Company shall determine the reasonableness 
of the NGS's nomination and will either confirm, in total or in part, or reject the NGS's nomination within two 
business days of receipt of said nomination. For both local gas assigned to the NGS as defined in Rule 19 and 
independent purchases of local production, confirmed local gas volume nominations wiil be credited to the 
NGS's account on the date specified in the nomination. When actual local gas volumes are known, any 
discrepancies between actual and confirmed local gas volumes will be reconciled in the first full calendar month 
following the determination of actual local gas volumes (the "Adjustment Month"). Local gas volumes supplied 
by a LGA pool are not subject to his reconciliation. 

2) Non-Prioritv One Pooling and Direct Transport Customers 

Alt Direct Transport Customers and Pool Operators serving Customers through a Non-Priority One Pool shall 
be subject to monthly balancing procedures. The actual gas supply received each Month by the Company for 
the Customer or Customer Pool will be compared to the actual volume of gas used by the Customer or 
Customer Pool during the same Month. If the gas supplies received by the Company during a given Month are 
less than the actual usage for that Month, then an Under-Delivery results. If the gas supplies received by the 
Company during a given Month exceed the actual usage for that Month, then an Over-Delivery results. 
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Cash-out for Under-Delivery 

In the event an Under-Delivery exceeds four percent (4%) of the Pool or Customer's actual usage for the 
Month, the Company shall sell gas volumes to the NGS or Customer sufficient to increase the actual volume of 
gas received for such Month to ninety-six percent (96%) of the actual usage for the same Month. Any volumes 
sold to the NGS or Customer by the Company shall be purchased at the highest delivered price for gas 
purchased by the Company during the Month in which the Under-Delivery occurred, plus all applicable firm 
transportation charges incurred to deliver the gas to the Company's city gate. The resulting total price per Mcf 
for such volumes shall then be subject to the applicable Price Multiplier for an Under-Delivery as set forth 
below: 

Monthly Under-Delivery Under-Delivery 
Percentage Price Multiplier 

Excess of 4% to 10% 1.1 

Excess of 10% to 25% 1.3 

Excess of 25% 1.5 

Cash-out for Over-Delivery 

In the event an Over-Delivery exceeds four percent (4%) of the Pool or Customer's actual usage for the Month, 
the Company shall purchase gas volumes delivered sufficient to decrease the actual volume of gas received 
for such Month to one-hundred four percent (104%) of the actual usage for the same Month. Any volumes sold 
to the Company by the NGS or Customer shall be purchased at the lowest delivered price for gas purchased 
by the Company during the Month in which the Over-Delivery occurred, plus all applicable firm transportation 
charges incurred to deliver the gas to the Company's city gate. The resulting total price per Mcf for such 
volumes shall then be subject to the applicable Price Multiplier for an Over-Delivery as set forth below: 

Monthly Over-Delivery Over-Delivery 
Percentage Price Multiplier 

Excess of 4% to 10% 0.9 

Excess of 10% to 25% 0.7 

Excess of 25% 0.5 

Monthly Reconciliation of Locally Produced Supplies 

No later than five days prior to the end of each month, the NGS will provide the Company with its nomination of 
independently purchased local gas for the following month. The Company shall determine the reasonableness 
of the NGS's nomination and will either confirm, in total or in part, or reject the NGS's nomination within two 
business days of receipt of said nomination. Confirmed local gas volume nominations will be credited to the 
NGS's account on the date specified in the nomination. When actual local gas volumes are known, any 
discrepancies between actual and confirmed local gas volumes will be reconciled in the first full calendar month 
following the determination of actual local gas volumes (the "Adjustment Month"). Local gas volumes supplied 
by a LGA pool are not subject to his reconciliation. 
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3) Local Gas Aggregation Service ("LGA") 

The total volumes nominated into the Local Gas Aggregation ("LGA") Pool shall equal the total volume of gas 
delivered out of the Local Gas Aggregation Pool. If the gas supplies nominated into the LGA Pool during a 
given Month exceed the volume of gas delivered out of the LGA Pool for that Month, then an Over-Delivery 
results. 

Cash-out for Over-Delivery 

In the event an Over-Delivery occurs during any Month , the Company shall purchase such over delivery. Any 
volumes sold to the Company by the LGA pool shall be purchased at the lowest delivered price for gas 
purchased by the Company during the Month in which the Over-Delivery occurred, plus all applicable firm 
transportation charges incurred to deliver the gas to the Company's city gate. The resulting total price per Mcf 
for such volumes shall be subject to the applicable Price Multiplier for an Over-Delivery as set forth below: 

Monthly Over-Delivery 
Percentage Over-Delivery 

Price Multiplier 

Up to and including 10% 0.9 
Excess of 10% to 25% 0.7 
Excess of 25% 0.5 

Reconciliation of Agareqation Volumes 

The total actual local gas aggregation volume for all meters assigned to the LGA pool will be compared to the 
total volume of gas nominated into the LGA Pool, and the resulting difference, if any, will be reconciled in the 
first full calendar month following the determination of actual local gas aggregation volumes (the "Adjustment 
Month"). The volumetric discrepancy between the actual local gas aggregation volumes and the local gas 
aggregation nominations will be reconciled in the Adjustment Month by adjusting the aggregator's monthly 
available volume in the adjustment month. 

5) Companv Option to Waive Cash-Out Provision 

In lieu of applying the Cash-out provisions contained herein, the Company may, at its sole discretion, choose to 
carry forward to the subsequent Day or Month, as the case may be, all or any portion of any Under-Delivery or 
Over-Delivery for the applicable Day or Month. 

6) Balancing Fees 

The Balancing Fees applicable for the Balancing Service described herein are set forth in the respective Rate 
Schedules for each Customer classification. 
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1) This service is available to any NGS who delivers locally produced gas to the Company at more than one 
Receipt Point on the Company's system. The supply is aggregated into a single pool (hereafter referred to as 
a "LGA Pool"). Any NGS who wishes to so aggregate locally produced gas supplies on the Company's system 
and operate a LGA Pool or Pools shall enter into a Local Gas Aggregation Agreement with the Company. The 
NGS who has entered into such an Agreement (hereafter referred to as a "LGA Pool") may sell its aggregated 
gas supply volumes to a NGS, another LGA Pool, the Company, or directly to a transportation Customer if the 
NGS is licensed as an NGS with the Commission, or in the case of an individual Customer, may transport its 
aggregated gas supply volumes to its facility for consumption. 

2) The Company and the LGA Pool will specify the Receipt Points at which the LGA Pool will deliver gas to the 
Company in the Interconnect Agreement or other such agreement with the Company. The LGA Pool shall be 
responsible for the cost of any metering and regulation and related equipment, as specified by the Company 
and such equipment shall be the property of the Company. 

3) All volumes received by the Company into a LGA Pool shall be nominated in advance according to the 
nominating procedures set forth in Rule No. 18 of this Tariff and incorporated into the applicable Local Gas 
Aggregation Agreement. 

4) All LGA Pools receiving service under this Rate Schedule shall be subject to the Monthly Balancing provisions 
set forth in Rule No. 18.M of this Tariff. 

0. Capacity 

Capacity is the ability of the Company to take the gas tendered by a Transportation Customer at the point of 
delivery and move it through the Company's system to the point of consumption without interfering with the 
Company's operations in serving its other Customers, including, but not limited to, obtaining or moving supplies of 
gas through the Company's system(s) to serve other Customers. Capacity is a dynamic concept and may not exist 
in all locations at all times of the year. A Customer requesting Transportation Service also must recognize that the 
Company, in discharge of its duty to serve the public in a safe and reliable manner, must monitor and maintain its 
system. As with retail service, this can be expected to result in situations where the use of facilities is not possible 
for certain periods due to such things as leak repair, scheduled and unscheduled maintenance and line 
replacement or relocation, to name a few. If the Company encounters a capacity constraint within its own pipeline 
system, transportation volumes will be curtailed prior to general system supply. 
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P. Natural Gas Supplier ("NGS") Qualifications 

1) A NGS must be licensed by the Commission pursuant to Section 2208 of the Public Utility Code, 66 Pa. C.S. 
§2208, before any application to provide gas supply service to Customers on the Company's system will be 
considered. 

2) Any NGS wishing to provide gas supply services to Customers on the Company's system must provide the 
Company with the following financial and related information: 

a. Audited financial statements, or an annual report or Form 10-K, for the most recent fiscal year-end. If 
audited financial statements are not available, federal income tax returns from the last three (3) years shall 
be provided, including all schedules and attachments; 

b. Current interim financial statements; 

c. Names, addresses and telephone numbers of the NGS parent company and subsidiaries; 

d. Names, addresses and telephone numbers of three (3) bank or trade references; and 

e. A current credit report from Oun and Bradstreet or an equivalent national credit reporting agency. 

3) The NGS shall also deliver to the Company a certified statement of an officer or other authorized 
representative of the NGS (the "Certified Statement") which confirms the following: 

a. The NGS is not operating under any chapter of the bankruptcy laws and is not subject to liquidation under 
any state law. 

b. The NGS is not subject to any pending or threatened litigation in any state or federal court or in any 
regulatory or administrative venue which could (i) cause a substantial deterioration in its financial 
condition, (ii) cause a condition of insolvency, or (iii) endanger its ability to continue as an ongoing 
business. 

c. The NGS is not subject to outstanding lawsuits, actions or judgments which, individually or in the 
aggregate, could jeopardize its ability to remain solvent. 

d. The NGS has the legal power and authority to transact the business it transacts and proposes to transact 
in Pennsylvania, has obtained and holds a valid and effective Natural Gas Suppliers License from the 
Commission, and is in good standing in every other jurisdiction in which it operates and has secured a 
similar license or qualification. 

e. The NGS has no delinquent balances, outstanding for billings made previously by the Company or its 
affiliates and the NGS must have paid its account in the past according to the established terms and not 
made deductions or withheld payment for claims not authorized by contract. 
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The NGS indemnifies and holds harmless the Company and its Directors, officers, agents, and employees 
from and against any and all liabilities, claims, costs, expenses (including without limitation attorneys' fees 
and expenses) losses and damages related to or arising out of any failure on the part of the NGS to 
(i) provide gas supply service to its Customers on the Company's system and (ii) otherwise fulfill its 
obligations to the Company and its Customers. The NGS agrees to reimburse the Company for any and 
all payments made by the Company and any of its Directors, officers, agents and employees on account of 
such liabilities, claims, costs, expenses (including without limitation attorneys' fees and expenses) losses 
and damages. 

The NGS has and shall maintain the gas supply and related capacity arrangements necessary to perform 
its obligations as a gas supplier on the Company's system, including but not limited to meeting all of the 
gas supply requirements of its Customers during peak demand periods. Furthermore, the NGS shall have 
available for its Customers, in addition to the capacity assignment and allocation received from the 
Company, such additional pipeline transportation and/or storage capacity and sources of gas supply that 
will be necessary to perform all of its obligations to the Company and its Customers, including but not 
limited to meeting all of the gas supply requirements of its Customers during peak demand periods. 

4) For as long as an NGS serves Customers on the Company's system, it shall provide the Company with a copy 
of its audited financial statements within 90 days after the end of every fiscal year, along with any other 
updated interim financial information that may be requested by the Company from time to time, 
a. The NGS has a continuing obligation to notify the Company in writing, within two business days, of the 

occurrence of any event which would render the NGS unable to provide the certificate required in 
paragraph (3) of this section as of the date such event occurred and within two business days of any other 
significant deterioration of its financial fitness or creditworthiness. 

5) The Company will evaluate the financial fitness and creditworthiness of an NGS based on the financial and 
related information provided by the NGS in response to this Rule No. 19. Applying consistent analytical criteria, 
the Company shall assess the financial fitness or creditworthiness of an NGS and, in its sole discretion, except 
as noted below, (i) determine the amount and form of financial security, if any, that will be required of the NGS 
and (ii) change the amount and form of security supplied by the NGS. In that regard, the Company may monitor 
the NGS's aggregate maximum Required Delivery Volume for the Customers it represents on a monthly basis 
to ensure that adequate financial security is in place at all times. 

a. The Company shall consider the forms of security enhancements set forth in 52 Pa. code §§ 62.102 -
62.114. The Company may also consider as a form of security such amounts collected by the Company 
on behalf of the NGS or such other security as is mutually acceptable to both the Company and the NGS. 

b. The amount and form of the security, if not mutually agreed upon by the Company and the NGS, shall be 
based on criteria established in 52 PA Code, Section 62.111, which criteria shall be applied in a non­
discriminatory manner. 

c. The amount of the security shall be reasonably related to the financial exposure of the Company which 
may result from the NGS's default, bankruptcy or failure to perform in accordance with the requirements of 
this Tariff, the terms and conditions of the applicable Transportation Service Agreement(s), or any 
applicable laws and Commission rules, regulations, policy statements or guidelines. 

d. The amount of the security should reflect the financial exposure of the Company and generally shall 
include all applicable pooling fees; all applicable billing fees; and projected imbalance fees using the 
maximum imbalance price multipliers and assuming that NGS fails to delivery gas supplies during the peak 
month, 
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e. The amount of security required of any NGS under this Tariff Rule may be modified based on one or more 
of the following: 

i. The NGS's past operating history on the Company's system and on the operating systems of other 
NGDC, including the length of time that the NGS has operated on the system, the number of 
customers served, and any past supply reliability problems. 

ii. The NGS's credit reports. 

iii. The number and class of customers being served by the NGS. 

iv. Information that materially affects the NGS's creditworthiness, as set forth in subparagraph 19.A.5.g 
hereof. 

v. The NGS's demonstrated capability to supply and deliver the volume of natural gas necessary for its 
customers' needs. 

f. The amount of the security required of any NGS hereunder may be adjusted as circumstances warrant. 
The adjustments must be reasonable and based on one or more of the following criteria: 

i. A change in the NGS's recent operating history on the Company's system, or on the operating 
systems of other NGDC, which has materially affected Company's (or other NGDC's) system 
operation or reliability. A change that could materially affect system operation or reliability may occur 
when a supplier fails to deliver natural gas supply sufficient to meet its customers' needs, or fails to 
comply with Company (or other NGDC) operational flow orders, as defined in 52 Pa. Code Section 
69.11 (relating to definitions). 

ii. A change in the NGS's credit reports that materially affects the NGS's creditworthiness, 
Creditworthiness could be materially affected when two or more of the following credit rating 
companies change the NGS's credit rating. 

(A) Dun & Bradstreet. 

(B) Standard & Poor's Rating Services, Inc. 

(C) TransUnion LLC, 

(D) Equifax, Inc. 

(E) Experian Information Solutions, Inc. 

iii. A significant change in the number of customers served, the volume of gas delivered, or the unit price 
of natural gas, or a change in the classes of customers being served by the NGS. A change over a 
consecutive 30-day period of 25% in the number of customers sen/ed, the volume of gas delivered or 
the average unit price of natural gas would represent a significant change. 

iv. A change in operational or financial circumstances that materially affects the NGS's creditworthiness. 
Creditworthiness could be materially affected when two or more of the following investment rating 
companies change the rating of the NGS's issued securities from an investment grade or good rating 
to a speculative or moderate credit risk rating: 

(A) Standard & Poor's Rating Services, Inc. 

(B) Moody's Investment Service, Inc. 

(C) Fitch. Inc. 

(D) A. M. Best Company, Inc, 

(E) DBRS, Inc. 
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v. A change in the NGS's demonstrated capability to provide the volume of natural gas necessary for its 
customers' needs that materially affects the Company's system operation or reliability. A change that 
could materially affect the Company's system operation or reliability may occur when an NGS fails to 
deliver natural gas supply sufficient to meet its customers' needs on five separate occasions within a 
30-day period, or fails to comply with the Company's (or another Pennsylvania NGDC's) operational 
flow orders, as defined in 52 Pa. Code, Section 69.11. 

g. The Commission will determine the additional amount, if any, to be included in a surety bond or other form 
of security provided by an NGS serving Priority Customers to cover fines levied on the NGS by the 
Commission and NGS obligations to such Priority Customers. In no event will the Company be obliged to 
execute on the form of security provided by the NGS unless the amount in question is not in dispute and 
the Company is directed to do so by final order of the Commission. If the Commission establishes an 
additional amount to be included in the surety bond or other security to cover fines or obligations of the 
NGS to its Customers, such amount shall be payable on the same terms as said bond or other security to 
the Company. 

h. All financial and related information submitted or provided to the Company pursuant to this Rule will be 
treated as confidential and be used by the Company solely for the purpose of evaluating the financial 
fitness and creditworthiness of the NGS. 

6) When practicable, the Company shall use North American Energy Standards Board forms or language for 
financial and legal instruments that are used as security for NGS under this Tariff Rule No. 18. 

7) The Company shall file an annual report with the Secretary of the Commission no later than April 30 of each 
year (the first such annual report to be filed in April 2012), as required under the Commission's regulations at 
52 Pa. Code Section 62.111(c)(5). 

8) When the Company determines that an adjustment is warranted in the amount or type of security that an NGS 
must provide to maintain its license, the Company shall provide notice of its determination to the NGS in 
writing. The Company's determination must be based on the criteria set forth in this Tariff Rule 18.P. The 
NGS shall comply with the Company's determination of adjusted security no later than five business days after 
the date that the NGS is served with notice of the Company's determination. When the NGS disagrees with 
the Company's determination, the NGS may file a dispute with the Company in accordance with subparagraph 
P.IOofthis Tariff Rule 18. 

9) An NGS may request that the Company adjust the amount or type of security the NGS must provide to 
maintain its license. The request must be made to the Company in writing and be based on criteria set forth in 
this Tariff Rule 18.P. The Company shall make its determination on the request and provide a written response 
to the NGS within five business days after the date that the request is made. When the Company agrees to the 
requested adjustment in security, the NGS shall post the adjusted security within five business days after the 
date that the NGS was served with notice of the Company's determination. When the NGS disagrees with the 
Company's determination, the NGS may file a dispute with the Company in accordance with subparagraph 
P..10ofthis Tariff Rule 18. 
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10) When there is a dispute relating to the form or amount of security, the applicant or NGS shall notify the 
Company of the dispute and attempt to resolve the dispute. If a resolution is not reached within thirty days 
after the date that the Company is notified of the dispute, the applicant or the NGS may take such action to 
resolve the dispute before the Commission as is described at 52 Pa Code Section 62.111(c)(8). 

11) When an NGS submits a dispute to the Commission for resolution which concerns the Company's application 
of security requirements under this Tariff Rule 18, or files a formal complaint with the Commission relating to an 
adjustment in the form or amount of security required by the Company, the following obligations apply: 

a. The NGS shall provide to the Company the adjusted security amount as directed by the Company. The 
NGS shall maintain the adjusted amount of security until the dispute or complaint is resolved or until 
directed otherwise by the Commission. 

b. The NGS shall continue to operate on the Company system in accordance with system operation and 
business rules and practices until the dispute or complaint is resolved or until directed otherwise by the 
Commission. 

c. The NGS shall cause to be delivered to the Company's system natural gas supply in the volume 
necessary to fulfill its customers' requirements and provide customer support services until the dispute or 
complaint is resolved or until directed otherwise by the Commission. 

d. The Company shall permit the NGS to continue to operate on the Company's system until the dispute or 
complaint is resolved or until directed otherwise by the Commission. 

Q. Customer Education/Information Disclosure 

All of the terms and conditions in Rule No. 6 shall also apply to the NGS Rules for service to Priority Customers, as 
set forth in this Rule No. 18 and are incorporated herein by reference thereto. 
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R. Selection of Natural Gas Suppliers 

1) Customers or their NGS electing transportation service pursuant to the Customer Choice Program shall enter 
into a Transportation Service Agreement with the Company. 

2) If a Customer contacts the Company to sign up with or request a change of an NGS, the Company will notify 
the Customer that they must contact the selected NGS directly in order to sign up or initiate a change in NGS. 

3) Enrollment in the Customer Choice Program may be conducted by the NGS telephonically, in writing or via the 
Internet pursuant to the following procedures: 

a. Telephonic Enrollment 

i. Customers may enroll in the Customer Choice Program by telephonic enrollment. The NGS will tape 
record the telephonic enrollment confirmation of each Customer. The enrollment confirmation shall 
consist of a recording on which the Customer states his/her name, his/her Company account number, 
his/her service address, his/her mailing address, his/her intent to be a Customer of the NGS, and the 
date of the enrollment. The selected NGS will notify the Company that it was selected to serve the 
Customer by the end of the next business day following the telephonic enrollment. 

ii. After the Company is notified that the Customer desires to select a new NGS, the Company shall send 
a letter to the Customer seeking verification of the Customer's intent to select a new NGS. The letter 
shall be mailed by the end of the next business day following the Company's receipt of notice of the 
Customer's NGS selection. The letter will explain the five (5) day waiting period during which the 
selection of the NGS may be canceled and the date that gas supply service from the NGS will begin, 
unless it is canceled within the five (5) day waiting period. The Customer shall have five (5) days from 
the date that the letter is sent to inform the Company in writing or by telephone (if the Customer 
provides his/her Social Security Number as proof of identity during the telephone conversation) that 
the Customer does not desire to select a new NGS. Upon receipt of such notification, the Company 
shall ensure that the Customer remains with his/her current gas service provider. 

iii. The NGS shall provide a copy of any Customer's tape recorded enrollment confirmation to the 
Company upon request. Failure to supply a telephonic enrollment confirmation recording within five (5) 
days of the Company's request shall cause the affected Customer to be returned to the previous gas 
service provider, and a $50.00 fee shall be paid by the NGS for each such failure to cover the 
Company's administrative cost of investigating the validity of a Customer's enrollment in the Customer 
Choice Program and/or selection of NGS. 

b. Written Enrollment 

i. A Customer may enroll in the Customer Choice Program by written enrollment. The NGS will maintain 
the written confirmation of enrollment of each Customer for as long as a Customer remains a 
Customer of the NGS. Valid written enrollment requires a document signed by the Customer which 
expressly obtains the Customer's consent to select a new NGS, Documents not considered to be 
valid include, but are not limited to, canceled checks, signed contest entries, and documents used to 
claim prizes won in contests. The written confirmation of the enrollment shall consist of the Customer's 
name, his/her account number, his/her sen/ice address, his/her mailing address, his/her signature, an 
indication of the Customer's intent to enroll in the Customer Choice Program, and the date of the 
enrollment. The selected NGS will notify the Company that it has been selected to serve the Customer 
by the end of the next business day following enrollment. 
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After the Company is notified that the Customer desires to select a new NGS, the Company shall send 
a letter to the Customer seeking verification of the Customer's intent to select a new NGS. The letter 
shall be mailed by the end of the next business day following the Company's receipt of notice of the 
Customer's NGS selection. The letter will explain the five (5) day waiting period during which the 
selection of the NGS may be canceled and the date gas supply service from the new NGS will begin. 
The Customer shall have five (5) days from the date that the letter is sent to inform the Company in 
writing or by telephone (if the Customer provides his/her Social Security number as proof of identify 
during the telephone conversation) that the Customer does not desire to select a new NGS. Upon 
receipt of such notification, the Company shall ensure that the Customer remains with his/her current 
gas service provider. 

The NGS shall provide a copy of any Customer's written confirmation of enrollment to the Company 
upon request. Failure to supply a requested written confirmation of enrollment within five (5) days of 
the Company's request shall cause the affected Customer to be returned to the previous gas service 
provider, and a $50.00 fee shall be paid by the NGS for each such failure to cover the Company's 
administrative cost of investigating the validity of a Customer's enrollment in the Customer Choice 
Program and/or selection of the NGS. 

Internet Enrollment 

i. A Customer may enroll in the Customer Choice Program using internet enrollment procedures, if 
such an enrollment method is offered by an NGS. If an internet enrollment option is offered, the 
NGS shall maintain a webpage to provide for internet enrollment, which webpage shall clearly 
identify the legal name of the NGS, its address, and telephone number. The NGS shall maintain a 
printed or electronic copy of information appearing on the webpage at the time the Customer 
requests gas supply service from the NGS. The internet enrollment confirmation shall include, at a 
minimum, the NGS's legal name, a copy of the agreement between the NGS and the Customer as 
it appeared on the NGS webpage at the time the Customer requested gas supply service from the 
NGS, the Customer's name, his/her account number, his/her service address, his/her mailing 
address, an indication of the Customer's intent to enroll and be a Customer of the NGS, and the 
date of the enrollment. The selected NGS will notify the Company that it has been selected to serve 
the Customer by the end of the next business day following enrollment. 

ii. After the Company is notified that the Customer desires to select a new NGS, the Company shall 
send a letter to the Customer seeking verification of the Customer's intent to select a new NGS. 
The letter shall be mailed by the end of the next business day following the Company's receipt of 
notice of the Customer's NGS selection. The letter will explain the five (5) day waiting period, 
during which the selection of the NGS may be canceled, and the date gas supply service from the 
new NGS will begin. The Customer shall have five (5) days from the date that the letter is sent to 
inform the Company in writing or by telephone (if the Customer provides his/her Social Security 
number as proof of identify during the telephone conversation) that the Customer does not desire 
to select a new NGS. Upon receipt of such notification, the Company shall ensure that the 
Customer remains with its current gas service provider. 

iii. The NGS shall provide a copy of any Customer's internet enrollment confirmation to the Company 
upon request. Failure to supply a copy of an internet enrollment confirmation within five (5) days of 
the Company's request shall cause the Customer to return to his/her previous gas service provider, 
and a $50.00 fee shall be paid by the NGS for each such failure to cover the Company's 
administrative cost of investigating the validity of a Customer's enrollment in the Customer Choice 
Program and/or selection of NGS. 
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S. Application/Billing Procedures 

1) All new Applicants for gas service on the Company's system shall be provided with a packet of consumer 
education information which describes the method by which new Customers can consider and select an NGS 
to provide their gas supply pursuant to the Customer Choice Program. 

2) The NGS may choose a Single Bill Option or Two Bill Option, as described below. The NGS assumes full 
responsibility for non-payment of the NGS's portion of a Customer's bill unless the NGS elects to participate 
in the Company's Purchase of Receivables Program. Under the Company's Purchase of Receivables 
Program, the Company will have the right to terminate service for failure to pay the NGS's Natural Gas 
Supply Services charges portion of the bill in compliance with all applicable laws and regulations regarding 
termination of service including the Discontinuance and Termination of Service rule of this Tariff. No late fees 
shall be applied to NGS charges except in the case of Customers of NGS who have elected to participate in 
POR. 

3) Pursuant to the Company's Purchase of Receivables Program, the Company will purchase at a discount the 
accounts receivable from NGSs who elect to participate in POR. If an NGS discontinues participation in the 
Customer Choice Program for any reason, the Company reserves the right to adjust the NGS's accounts to 
correct any prior errors for up to twelve (12) months after the NGS discontinues participation. If a Customer 
discontinues participation in the Customer Choice Program for any reason, or if the Customer discontinues 
gas supply service from an NGS, the Company reserves the right to adjust the NGS's accounts to correct any 
prior errors up to twelve (12) months after the Customer has discontinued said participation or service. 

5) The NGS shall inform the Company of its choice of Billing Option at the time it executes its Transportation 
Agreement. , Thereafter, the NGS may only change its choice of Billing Option once each calendar year 
and only after 60 days' advance written notice to the Company. The NGS shall select one of the following 
Billing Options: 
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a. Two Bill Option: The NGS bills Customers for their gas supply. The Company will not purchase the 
NGS receivables for any customer for which the NGS has chosen the Two Bill Option, The NGS 
assumes full responsibility for nonpayment of the NGS's Natural Gas Supply Services charges under the 
Two Bill Option. The Company bills Customers for services provided by the Company under this Tariff. 
The Company will transmit to the NGS meter reading and other information needed for billing in a 
standard electronic format each day in accordance with the Company's billing cycle. 

b. Single Bill Option: The NGS elects to have the Company bill for the NGS's Natural Gas Supply Services 
and for distribution or delivery services on a single bill. The Company may purchase the accounts 
receivable for an NGS that elects this billing option pursuant to the Voluntary Purchase of Receivables 
Program paragraph in this Tariff. The NGS will provide the Company with all billing rate and other 
information that will be necessary for Customer billing, as determined by the Company, at the time it 
gives the Company notice of Customer enrollment and its selection as NGS. The Company will transmit 
to the NGS meter reading and billing information in a standard electronic format each day in accordance 
with the Company's billing cycle. 

c. Any and al) changes in or corrections of the billing rate and other information supplied by the NGS must 
be delivered to the Company in an electronic format acceptable to the Company no less than two (2) 
weeks prior to the first day of the month in which the changed or corrected information is to be used by 
the Company to issue bills pursuant to Single Bill Option. The Company's billing fee for Single Bill 
Option: 

Charge Per Invoice: Single Bill Option $0.15 

d. To the extent the NGS has provided the Company with inaccurate or erroneous information which 
requires an adjustment to Customer bills, the NGS agrees to pay the Company the fees provided below 
to recover the per transaction incremental costs associated with such changes. 

Administrative Fee for Chances in NGS Billing Data $500 

Cost per confirmation report of billing data change by NGS 

Processing Fee for Changes in NGS Billing Data $1.00 

Cost per adjustment 

e. All Customer payments received by the Company shall be first applied to amounts due the Company, 
including installment amounts due the Company under existing payment plans. Payments received from 
Customers in the Customer Choice Program will be applied as follows: (1)to the Company for 
outstanding pre-Customer Choice Program installment amounts per payment agreements; (2) to the 
Company's current delivery service charges; (3) to NGS gas supply charges; (4) to non-basic service 
charges; (5) to hardship energy fund contributions. 
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f. Partial payments made by residential Customers who are not budget payment plan participants shall be 
applied as follows: 

Past-due Company service charges; 

i- Current Company service charges; 

ii. Past-due NGS charges; 

v. Current NGS charges; 

v. Non-basic service charges. 

vi. Pre-Customer Choice Program balance. For a residential Customer who has a pre-Customer 
Choice Program balance, partial payments will be applied by the Company as follows: 

(a) Outstanding pre-Customer Choice Program balance or installment amount with respect 
to any existing payment agreement on this balance; 

(b) Current Company charges; 

(c) NGS charges; 

(d) Non-basic service charges; 

vii. Post-Customer Choice Program balance. If the residential Customer's account develops a post-
Customer Choice Program balance, partial payments should be applied to the pre-Customer Choice 
Program balance before being applied to any other outstanding post-Customer Choice Program 
charges. For a residential Customer with no pre-Customer Choice Program balance, partial 
payments should be applied as follows: 

(a) Past-due Company service charges; 

(b) Current Company service charges; 

(c) Past-due NGS charges; 

(dj Current NGS charges; 

(e) Non-basic service charges. 

g. If a Customer is a budget payment plan participant, the Company shall determine the amount of the 
monthly budget payment to credit to the Company's delivery charges and the NGS's Natural Gas Supply 
Services charge based on the Customer's annual consumption over the previous twelve (12) months and 
the applicable rate information. The Company will remit to the NGS, on a monthly basis, a pro-rata 
portion of the budget bill payment applicable to the NGS's Natural Gas Supply Services charges. Any 
budget payments that are received shall be applied first to the Company's charges and any balance 
remaining after the Company's charges are made current will be paid to the NGS. 
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5) A Customer may not be disconnected from the Company's system unless the Customer fails to meet his/her 
obligations to the Company or fails to pay NGS Natural Gas Supply Services charges pursuant to the 
Company's Voluntary Purchase of Receivables Program paragraph of this tariff, and then only after 
applicable laws and regulations regarding service termination have been followed. In no event shall gas 
service to a Customer be terminated or threatened with termination for failure to pay NGS charges or any non 
Natural Gas Supply Service charges. If gas service to a Customer not subject to the Company's Voluntary 
Purchase of Receivables Program is terminated, the Company will not make the payment of NGS gas supply 
charges a condition for the restoration of service. 

4) The Company shall bill all Customers enrolled in the Customer Choice Program Customers for its distribution 
or delivery services, regardless of whether the NGS or the Company generates the bill for gas supply 
services. The Company shall provide the NGS with individual Customer usage data for each billing cycle as 
those Customers who receive gas supply service from the NGS are billed by the Company. 

5) All complaints that pertain to the standards and billing practices for residential utility service shall be handled 
and resolved in accordance with the requirements of Chapter 56 and other Commission regulations that are 
applicable, The Company will give the Commission access to the billing and other information that may be 
needed in any compliance review conducted by the Commission and any NGS providing gas supply service 
to Customers on the Company's system will do likewise. 

T. Purchase of Receivables Program ("POR") 

1) A NGS that elects POR for its customer accounts shall be required to sell all its accounts receivable in its 
POR pool to the Company as specified in this POR program. The NGS shall be required to designate the 
POR Option in its Pooling Agreement with the Company to implement the POR program, 

2) A NGS must elect Single Bill Option for their POR pool. 

3) A NGS participating in the POR program is required to accept a new customer for enrollment without regard 
to the credit-related issues or payment history. 

4) A NGS participating in the POR program shall not request a security deposit from a customer. 

5) The Company will purchase the NGS receivables at a discount rate equal to the applicable Merchant 
Function Charge percentage as stated on page 109 of this tariff. 

6) The Company will purchase only receivables associated with the NGS's Natural Gas Supply Services 
charges and no other products or services that may be provided by NGSs. The Natural Gas Supply Services 
charges eligible under the POR program shall not include any charges associated with the following: 
termination fees, energy efficiency service or equipment, a non-recurring charge billed by an NGS for calling 
the NGS call center or negotiating a payment plan, security deposits charged by an NGS, other equipment or 
services provided by an NGS, such as heating equipment repairs or maintenance policies, or any charges 
associated with carbon based attributes, including value added green products like carbon attributes. 

7) The Company will have the right to terminate a customer's service for failure to pay the NGS's Natural Gas 
Supply Services charges portion of the bill. Such termination of service will comply with all applicable laws 
and regulations regarding termination of service. 

8) The Company may require full payment of any balance outstanding for the NGS's Natural Gas Supply 
Services charges before reconnecting service that has been terminated for nonpayment. When requiring full 
payment, the Company will comply with all applicable laws and regulations regarding reconnection of service. 

9) The Company, at its discretion, may decide to terminate the Purchase of Receivables program. 
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U. Customer Decisions to Change/Select NGS 

1) The Company shall process any request to initiate, terminate or change a Customer's NGS in accordance 
with the following procedure and the Commission's regulations at 52 Pa. Code Sections 59.91-59.99. The 
Customer, or a person or entity that is authorized to act on the Customer's behalf, should contact his or her 
chosen NGS to initiate such a request. If such request is presented to the Company, the Company will inform 
such party to contact the NGS directly. 

a. After the Company has received notification from an NGS of a Customer's request to initially select, 
terminate or change an NGS, the Company shall send the Customer a confirmation letter noting the 
proposed selection/change of NGS. The letter will include a five (5) day waiting period during which the 
request may be cancelled by the Customer before the selection/change of the NGS is put into effect. 
The letter shall include the date that service from the new NGS will commence. The five (5) day waiting 
period shall start on the day the confirmation letter is mailed. 

b. The Company will mail the confirmation letter by the end of the next business day following its receipt of 
the notification from the NGS of the Customer's selection of the NGS. 

c. If the Customer does not contact the Company to cancel the request to selection/change NGS within the 
five (5) day waiting period, the Company shall make the change of NGS at the beginning of the next 
billing month following the five (5) day waiting period. 

2) When a Customer contacts the Company and alleges that their NGS has been changed without their 
consent, the Company shall consider the matter a Customer dispute and investigate and respond to the 
dispute consistent with the requirements Chapter 56 at Sections 56.151 and 56.152. Any Customer who 
has had their NGS changed without their consent shall be switched back to the previous gas service 
provider. Further, the Customer will not be responsible for any charges rendered by the unauthorized NGS 
during the period of unauthorized supply service, and the company responsible for initiating the 
unauthorized change of supplier shall issue a complete refund of any gas supply charges paid by the 
Customer for the unauthorized NGS supply service within 30 days of the close of the dispute. The refund 
provision shall apply only to the natural gas supply charges. Any charges involved in the switch back to the 
previous gas service provider shall be the responsibility of the NGS that initiated the change without the 
Customer's consent. 
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V. Discontinuation of NGS Gas Supply Services 

1) Any requests received from the Customer to discontinue service shall be complied with in accordance with 
applicable Commission guidelines and the requirements set forth in 52 Pa. Code, Sections 56.16(a) and 
56.72. The Company will refer any such request for discontinuance to the Customer's NGS and coordinate 
with the NGS to make sure that all necessary Customer services, including final billing, are properly 
provided. 

2) NGS exiting the system must notify the Company in writing not less than 90 days in advance. Should any 
NGS elect or be required to discontinue serving Customers on the Company's distribution system it shall a) 
relinquish any capacity assigned and/or allocated to it by the Company for the Customers it served; b) assign 
to the Company any new, replacement and/or alternate capacity it acquired to serve its Customers, if needed 
by the Company to serve said Customers; and c) maintain any financial security instrument(s) then existing 
in the Company's favor until it has satisfied any and all outstanding claims of the Company. The existing 
NGS shall also give written notice to all of its Customers. 

3) Upon receipt of notice of the NGS's discontinuation of service, the Company will notify the Customer that it 
will provide commodity gas supply to the Customer as the supplier of last resort under the applicable bundled 
retail service Rate Schedule. The Customer will be charged for such supplier of last resort service effective 
as of the beginning of the next billing cycle after the expiration of the notice period 

4) Subject to the Company's right to offset any amounts otherwise owed by the NGS to the Company, and 
following compliance by the NGS with all exit requirements, the Company will cash-out any gas supplies 
credited to the exiting NGS for its Customers which were not used by such Customers, as of the date the 
NGS ceases serving Customers on the Company's system, by paying the exiting NGS for such gas supplies 
at a price of eighty percent (80%) of the Company's Average Commodity Cost of Purchased Gas during the 
months of April through October. The NGS shall pay any costs incurred by Peoples TWP LLC as a result of 
the NGS's failure to provide sufficient advance notice of intent to exit. 

W. Commission Rules and Regulations Applicable to NGS 

The NGS and its Customers shall adhere to all applicable Commission policy statements, guidelines, rules and 
regulations, including but not limited to those related to standards for credit determination, security deposits, 
initiation and disconnection of service, disclosure of the terms of service, marketing, advertising and sales 
practices, and the privacy of Customer information. The NGS and its Customers shall also adhere to all 
provisions of this Tariff. 
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X. Special Operating Conditions 

1) Maintenance Alerts 

a. A Maintenance Alert (MA) is an announcement issued at the discretion of the Company which pertains 
to actual or pending events related to various physical connections to the Company's system. It shall be 
communicated via Electronic Bulletin Board ("EBB"), fax, e-mail or telephone, at the Company's option, 
with as much advance notice as reasonably possible and shall describe the circumstances of the MA. 
The MA shall also identify the affected area(s) on the Company's system and may require specific 
action by an NGS or Customer which schedules its own gas supplies. 

2) Operational Alerts 

a. An operational alert (OA) may be called by the Company during periods of projected increases or 
decreases in system demand for natural gas or during any other operating circumstances which may 
cause system stress or threaten the pipeline storage and/or transportation capacity needed to maintain 
the Company's operating system. NGS and Customers which schedule their own gas supplies are 
expected to respond to the Company within 2 hours after the declaration of an OA, informing the 
Company of their intended action. An OA may be used to avoid an operational flow order, but shall not 
be a prerequisite to the issuance of an operational flow order. 

b. The Company will communicate OAs via EBB, fax, e-mail, or telephone at its discretion, at least 24 hours 
in advance where possible. Every OA will include the following information: 

i. Date of issuance and estimated duration 

ii. Explanation of the reason(s) for the OA 

iii. Description of requested action 

c. The Company shall maintain a record of every OA notice issued, and the names of every person given 
the OA notice. The Company shall notify affected parties via EBB, fax, e-mail or telephone once the 
condition which prompted the OA has been remedied. 

3) Operational Flow Orders 

a. Upon declaration of an operational flow order (OFO), the Company will direct any or all NGS and 
Customers which schedule their own gas supplies to adjust daily scheduled volumes to specified levels. 
Generally, during peak design day conditions, this specified level will be equal to the maximum 
requirements set forth in the applicable Transportation Service Agreements. Should conditions be 
greater or less than peak design day conditions, the specified level of the OFO may be greater or less 
than the maximum contract volumes. 

b. The Company will communicate OFOs by EBB, telephone, fax. or e-mail at its discretion. 

c. If, after the declaration of an OFO, a difference exists between the specified levels of daily scheduled 
volumes required by an OFO and actual deliveries to the Company, the following penalties and charges 
will be assessed against any NGS or Customer who has failed to comply with the requirements of the 
OFO: 

i. In the case where the difference constitutes an Under-Delivery, the higher of One Hundred 
($100.00) Dollars per Mcf on the difference or the Company's cost of acquiring gas to replace said 
difference; 

ii. In the case where the difference constitutes an Over-Delivery, a penalty of One Hundred ($100.00) 
Dollars per Mcf on the difference. 

iii. The payment of all other charges incurred by the Company during the effective date or dates of the 
OFO that result from the NGS's or Customer's failure to comply with the OFO, including a 
proportionate share of any pipeline penalties that are incurred by the Company as a result of said 
failure to comply. 
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Y. Nomination Procedures 

1) Nomination of Gas Supplies Delivered on Interstate Pipelines 

a. With respect to FT and FS capacity that is assigned to an NGS by the Company to serve Priority 
Customers, the NGS shall nominate gas volumes to the Interstate Delivery Point(s) on the subject 
interstate pipeline in accordance with the applicable rules of nomination of the affected interstate 
pipeline(s). Upon receipt of notice of such nomination, the Company will confirm or reject said 
nominations, as described below, and, if confirmed, nominate corresponding volumes to the Receipt 
Point(s) at an appropriate interstate pipeline interconnection with the Company's system. 

b. With respect to all other interstate pipeline transportation service capacity that any Customer which 
schedules its own supplies may acquire or that an NGS may acquire and use to deliver gas supplies to 
the Company to serve its Customers, such Customer or NGS shall nominate the gas volumes to the 
Receipt Point(s) at an appropriate interstate pipeline interconnection with the Company's system. 

c. Nominations must conform, in content and format, with the Company's specifications for local gas 
volume nominations, which shall include, at a minimum: the NGS or Customer's name; the requested 
daily local gas volume to be received at the applicable Receipt Points, and the name of the NGS or 
Customer's nominations contract. 

d. Nominations shall be transmitted to the Company by the Company's EBB or other media as directed by 
the Company and shall be received by the Company by the dates and times specified by the Company. 

Subject to the limits of the Company's operating conditions and facilities, previously confirmed 
nominations and timely confirmation by interstate pipelines, the Company will either confirm, in whole or 
in part, or reject the nomination. Confirmed nominations will be posted on the Company's EBB or made 
available on other media at the Company's discretion. 

f. Confirmed nominations will become effective on the date specified in the nomination. 

2) Nomination of Local Gas Supplies 

a. All local gas volumes received for the NGS's or Customer's account at Receipt Points on the Company's 
system, as specified in the applicable Transportation Service Agreement, shall be nominated by the 
NGS or the Customer to the Company by the Company's EBB or other media as the Company directs 
by the dates and times specified by the Company. 

b. Nominations must conform, in content and format, with the Company's specifications for local gas 
volume nominations, which shall include, at a minimum: the NGS's name; the requested daily local gas 
volume to be received at the applicable Receipt Points, and the name of the NGS or Customer's 
nominations contact. 

c. Subject to the limits of the Company's operating conditions and facilities, and the reasonableness of 
NGS or Customer's nomination, as determined solely by the Company, the Company will either confirm, 
in whole or in part, or reject the nomination. Confirmed local gas volumes will be posted on the 
Company's EBB or made available on other media at the Company's discretion. 

d. Confirmed nominations will become effective on the date specified in the NGS's or Pool Operator's 
nomination and will remain in force until the last day of the current calendar month, unless superseded 
by a subsequent local gas volume nomination. 
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3) Nomination of Transferred Volumes on the Company's System 

a. A NGS may nominate gas to another NGS that balances on the same basis during the month. A LGA 
pool may nominate gas to another LGA pool. These transfers are considered pool-to-pool transfers. 

b. A NGS operating a Non-Priority One Pool may nominate gas to another NGS of the same type during 
the four day trade period provided by the Company. This transfer is considered an imbalance trade. 

c. The NGS or LGA pool must nominate on the Company's EBB, or on other media as directed by the 
Company, the volumes to be transferred on the Company's system. Said nomination shall include, at 
minimum, the NGS's or Customer's name, the volume of gas to be transported, the Receipt Point for 
such volume on the Company's system and the Delivery Point on the Company's system. 

d. Such nominations shall be made by the dates and times specified by the Company and must conform, in 
content and format, with the Company's specifications for pool-to-pool volume nominations.. 

e. Subject to the limits of the Company's operating conditions and facilities, and the reasonableness of the 
NGS nomination, as determined solely by the Company, the Company will either confirm, in whole or in 
part, or reject the nomination. Confirmed gas volumes to be transferred will be posted on the 
Company's EBB or made available on other media at the Company's discretion. 

4) Nomination of volumes by LGA pool 

a. No later than five (5) days prior to the end of the month, the LGA pool will provide the Company with its 
local gas aggregation nomination for the metering stations identified in the agreement. The Company 
shall determine the reasonableness of the LGA pool's local gas aggregation nomination and will either 
confirm, in total or in part, or reject the LGA pool's nomination within two (2) business days after receipt 
of the nomination. 

b. Once the LGA pool and the Company agree on the local gas aggregation nomination, the agreed upon 
volumes will be the confirmed volumes used for reconciling local gas nominations and actual production. 

c. The Company may, at its discretion, ask for additional justification for any nomination, which may result 
in an adjustment to the nomination. 

d. Nominations are to be transmitted to the Company's Electronic Nominations System and are to be 
received by the Company by the dates and times specified by the Company. 

Z. Gas Dav 

1) The Gas Day shall begin and end at 10:00 a.m. Eastern Standard Time or Daylight Savings Time, as 
applicable. 
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AA. Standards of Conduct 

1) The following Standards of Conduct shall be applicable: 

a. The Company will apply its Tariff in a nondiscriminatory manner to both affiliated and nonaffiliated NGS. 
b. The Company will not apply a Tariff provision in any manner that would give its affiliated NGS an 

unreasonable preference over any other NGS with regard to matters such as scheduling, balancing, 
transportation, storage, curtailment, capacity release and assignment, non-delivery, or any other 
services provided to NGS operating on the Company's system. 

c. Mandatory Tariff provisions will not be waived by the Company for any NGS without prior approval of the 
Commission. 

d. If a Tariff provision is not mandatory or provides for waivers, the Company will grant waivers, when 
appropriate, without preference to either affiliated or non-affiliated NGS. 

e. The Company will maintain a chronological log of Tariff provisions for which it has granted waivers. 
Entries shall include the name of the party receiving the waiver, the date and time of the request, the 
specific Tariff provision waived and the reason for the waiver. The chronological log will be open for 
public inspection during normal business hours. 

f. The Company will process requests for transportation services promptly and in a nondiscriminatory 
fashion. It will maintain a chronological log showing the processing of requests for transportation 
services. The chronological log will be open for public inspection during normal business hours. 

g. If the Company provides a transportation service discount, fee waiver or rebate to some Customers, or 
to the Customers of an affiliated NGS, the Company will offer the same discount, fee waiver or rebate to 
other similarly situated Customers. Offers will not be tied to any unrelated service, incentive or offer on 
behalf of either the Company or an affiliated NGS. A chronological log will be maintained showing the 
date, party, time and rationale for any such action taken by the Company. The chronological log will be 
open for public inspection during normal business hours. 

h. Subject to Customer privacy or confidentiality constraints, the Company will not disclose, directly or 
indirectly, any Customer proprietary information to its affiliated NGS unless authorized by the Customer. 
To the extent that the Company does disclose Customer information without Customer authorization, it 
will contemporaneously provide the same information to other similarly situated NGS in a similar fashion 
so as not to selectively disclose, delay disclosure, or give itself or its affiliated NGS any advantage 
related to the disclosure. A chronological log will be maintained showing the date, time and rationale for 
the disclosure. The chronological log will be open for public inspection during normal business hours. 

i. The Company will justly and reasonably allocate to its affiliated NGS the costs of or expenses related to 
any general administration or support services that the Company provides to its affiliated NGS. 

j . The Company will not condition or tie the provision of any product, service or price agreement by the 
Company (including release of interstate pipeline capacity) to the provision of any product or service by 
an affiliated NGS. 

k. The Company will not give its affiliated NGS preference over a non-affiliated NGS in the provision of 
services, including the processing of requests for information, complaints and responses to service 
interruptions. The Company will provide comparable treatment in its provision of such services without 
regard to a Customer's choice of NGS. 

I. The Company and its affiliated NGS will maintain separate books and records. Further, transactions 
between the Company and its affiliated NGS will not involve cross-subsidies. Any shared facilities will 
be fully and transparently allocated between the Company function and the affiliated NGS function. The 
Company accounts and records will be maintained such that the costs incurred on behalf of an affiliated 
NGS can be clearly identified. 
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m. Company employees who have responsibility for operating the distribution system, including natural gas 
delivery, billing and metering, will not be shared with an affiliated NGS, and their offices will be physically 
separated from the office(s) used by those working for the affiliated NGS. Such employees may transfer 
to an affiliated NGS provided that such transfer is not used as a means to circumvent these standards. 

n. Neither the Company nor its affiliated NGS will directly or by implication, falsely and unfairly represent to 
any Customer, NGS or third party that an advantage may accrue to any party through use of the 
Company's affiliates or subsidiary, such as: 

• That the regulated services provided by the Company are of a superior quality when services 
are also purchased from an affiliated NGS; 

• That any services are being provided by the Company when they are in fact being provided by 

an affiliated NGS; 

• That the natural gas purchased from a non-affiliated NGS may not be reliably delivered; 

• That natural gas must be purchased from an affiliated NGS to receive Commission regulated 
services. 

o. When an affiliated NGS markets or communicates to the public using the Company name or logo, it 
shall include a legible disclaimer that states: 

• That the affiliated NGS is not the Company; 

• That the prices of the affiliated NGS are not regulated by the Commission; and 

• That a Customer does not have to buy natural gas or other products from the affiliated NGS in 
order to receive the same quality of service from the Company. 

When an affiliated NGS advertises or communicates verbally through radio or television to the public 
using the Company name or logo, the affiliated NGS will include at the conclusion of any such 
communication a disclaimer that includes all of the disclaimers listed in this paragraph. 

p. Except in competitive bid situations, the Company will not (a) jointly market or jointly package its 
Commission regulated services with the services of an affiliated NGS or (b) offer or provide to an 
affiliated NGS products or services, including bill inserts in its bills promoting an affiliated NGS service or 
a link from the Company's web-site, unless the Company offers or provides the product or service to 
non-affifiated NGS as well on the same terms and conditions. 

q. The Company will not offer or sell natural gas commodity or capacity to an affiliated NGS without 
simultaneously making the offer available to the market as well. The Company will maintain a 
chronological log of these pubic disseminations of such offers. The chronological log will be open for 
public inspection during normal business hours. 

r. The Company will establish and file with the Commission a complaint procedure for dealing with any 
alleged violations of these standards, with the exception ofthose described in subparagraph i, which are 
exclusively under the purview of the Commission. 

s. The Company will keep a chronological log of any complaints, except for complaints pertaining to 
subparagraph i, regarding discriminatory treatment of NGS. This chronological log will include the date 
and nature of the complaint and the resolution of the complaint. The chronological log will be open for 
inspection during normal business hours. 
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t. Dispute Resolution Procedures: In addition to the procedure set forth in subparagraph r., above: 

• In the event of any dispute between the Company and/or an affiliated NGS, and a non-affiliated 
NGS alleging a violation of any of these standards, the non-affiliated NGS must provide the 
Company and/or affiliated NGS, as applicable, a written Notice of Dispute that includes the 
names of the parties and Customer(s), if any, involved and a brief description of the matters in 
dispute. 

• Within five (5) days of the Company's and/or affiliated NGS's receipt of a Notice of Dispute, a 
designated senior representative of each of the parties shall attempt to resolve the dispute on 
an informal basis. 

• )n the event the designated representatives are unable to resoive the dispute by mutual 
agreement within thirty (30) days of the Company's and/or the affiliated NGS's receipt of the 
Notice of Dispute, the dispute shall be referred for mediation through the Commission's Office 
of Administrative Law Judge. Any party may request mediation prior to that time if it appears 
that the informal resolution process is not productive. 

• If mediation is not successful, then the matter shall be converted to a formal proceeding before 
a Commission Administrative Law Judge. 

• Any party may file a complaint concerning the dispute with the Commission under relevant 
provisions of the Public Utility Code. 

• Any party alleging a violation of these standards may pursue their allegations through the 
Commission's established complaint procedures. A complainant bears the burden of proof with 
regard to the allegations and may seek penalties for such violations pursuant to 66 Pa. C.S. § 
3301. 

2) Natural gas supply service, any ancillary capacity release, and off-system sales, if any, that are provided by 
the Company pursuant to its Tariff shall not be subject to the foregoing Standards of Conduct. 

3) Nothing contained in this Rule shall preclude the Company from seeking an exception to these Standards 
from the Commission, if warranted by the applicable facts and circumstances. 
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A.. Procedures for Renewing and Acquiring FT and FS Capacity 

The Company will comply with the following procedures when its Firm Transportation (FT) and/or Firm Storage 
(FS) capacity contracts expire and must be renewed or replaced, or when evaluating new transportation or 
storage service options that it has determined to be necessary to satisfy Customer demand requirements on the 
Company's system. 

1) Procedure for Determining Replacement Capacity 

a. For transportation or storage service capacity needed by the Company to satisfy system demand 
requirements, no less than six (6) months prior to the date by which the Company must notify an 
interstate pipeline of its intent to renew such a capacity contract or to enter into a new contract which will 
serve this purpose, the Company will issue a notice to all NGS authorized to operate on the Company's 
system of the opportunity to provide replacement capacity for such upcoming terminable capacity. 

b. The RFP will describe the level of capacity needs in the specific areas of the Company's system and/or 
at particular Receipt Points into the Company's system and note that such capacity must be both 
available at a cost which is competitive with and comparable to the expiring capacity and assignable to 
the Company to the extent an NGS no longer serves Customers on the Company's system. 

c. Any NGS interested in providing replacement capacity must provide a binding response to the RFP 
within thirty (30) days of its issue date (5 months prior to the notice date on the contract.) Such 
response shall include a statement of intent to provide replacement capacity, an identification of the 
capacity proposed as replacement, and an affirmation and a description of how such capacity meets all 
of the conditions specified in the RFP. 

d. Within 60 days of issuing the RFP, (4 months prior to the notice date on the contract) the Company shall 
notify any NGS that has responded to the RFP with offers of replacement capacity, of the Company's 
decision as to the acceptance or rejection of such offers. Before becoming final, any such replacement 
capacity must be approved by the Commission. 

e. Accepted offers of replacement capacity shall be submitted to the Commission by the Company for 
approval as soon as practicable after such acceptance. The Company reserves the right to provide 
evidence or statements to the Commission concerning the viability of such proposed replacement 
capacity. Upon receipt of Commission approval, the Company shall provide notice to the interstate 
pipeline of termination of the transportation or storage capacity contract which is being replaced. To the 
extent such replacement capacity is not approved by the Commission, the Company will renew the 
existing capacity contract. 
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2) Replacement Contract Expiration 

a. Six (6) months before any applicable notice dates to terminate replacement capacity approved by the 
Commission and provided by the NGS under the process described above, the NGS must demonstrate 
to the Company that it has obtained or has a binding agreement to renew or obtain capacity which 
continues to meet the Company's requirements established for such capacity. If such NGS has not 
demonstrated to the Company's satisfaction that it has or will obtain capacity satisfying the Company's 
operational requirements, then the NGS must renew the original replacement capacity. 

3) Company Contracts for New or Renewed Capacity 

a. In the event the Company does not receive sufficient or acceptable commitments for replacement or 
new capacity which satisfies the capacity requirements of an RFP, the Company shall negotiate and 
contract for the necessary capacity to meet the Customer demand on its system. The Company shall 
submit such proposed new or renewed capacity to the Commission for approval. Upon receipt of 
Commission approval, such capacity so acquired or renewed shall qualify for mandatory assignment 
and/or full cost recovery, 

B. Priority One Pooling Service 

1) Assignment of Capacity & Pennsylvania Produced Supplies 

a. Pool Operators who take service under this rate schedule must take an assignment of a pro-rata or 
other agreed upon share of the interstate pipeline and storage capacity and Pennsylvania produced gas 
supplies ("assigned capacity") that would otherwise be utilized by the Company to meet the Customer's 
commodity service requirements. 

b. Assigned capacity shall be subject to recall to the extent that the Pool Operator is unable to deliver 
necessary gas supplies, in which case the Company will provide for the delivery of necessary gas 
supplies. 

c. Capacity assignment requirements shall be subject to review in the Company's annual Section 1307(0 
proceeding. 
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d. Pennsylvania gas produced from wells under gas purchase contracts for sale to the Company and for 
ultimate delivery into the Company's system shall be assigned to the NGS as agent for the Customers of 
the pool. The assignment shall be structured at a monthly weighted average purchase cost of the 
assigned PennsyJvania-produced supplies. The term of the assignment shall be from the first month in 
which the NGS renders commodity service to the Customer until the NGS's supply agreement with the 
Customer expires, or as otherwise provided in this Rule. 

e. Assigned Pennsylvania-produced supplies shall be recallable by the Company if the Customer on whose 
behalf the capacity has been assigned is no longer served by the NGS or the NGS has failed to comply 
with terms and conditions as set forth by the Company. 

f. NGS will be assigned a pro-rata share of the Company's upstream pipeline firm transportation capacity 
and a pro-rata share of the Company's upstream pipeline storage capacity that would otherwise be 
utilized by the Company to serve the Customers in the NGS's pool. The assignment shall be structured 
as a no cost release to the NGS. 

g. A storage gas transfer between the Company and the Priority One NGS may be required by the 
Company depending on the timing of Customers entering or exiting the NGS's Priority One pool. 

h. The storage gas transfer price shall be based on a pro-rata share of the Company's current storage 
inventory and the Company's estimated commodity cost of storage gas for the year. 

i. The NGS must comply with all upstream pipeline requirements to become an eligible shipper on the 
upstream pipeline system. 

j . The upstream pipeline and storage transportation capacity released shall be recallable by the Company if 
the Customer on whose behalf the capacity has been assigned is no longer served by the NGS or the 
NGS has failed to comply with terms and conditions set forth in this Rule. The Company will calculate the 
design peak day, base load, peak demand period, and annual gas requirements for all Customers who 
enroll in the Customer Choice Program and are served by NGS and such requirements will be 
aggregated for each Customer Pool. 
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2) Receipt and Delivery Points 

a. NGS or their Customers receiving service under the Company's Priority One Pooling Service will be 
assigned Receipt Points and Delivery Points on the interstate pipelines on which they have been 
assigned FT and allocated FS capacity. 

b. Receipt Points for any Supplemental Gas Supply delivered to the Company by an NGS or Customer will 
be approved by the Company and described in the applicable Transportation Sen/ice Agreement. 

3) Scheduling of Receipts and Deliveries 

a. For purposes of scheduling receipts and deliveries of gas on the Company's system, NGS serving 
Priority Customers shall function as Pool Operators and comply with Rule No. 18 of this Tariff. 

b. All Transportation Volumes received for the NGS's account at upstream pipeline transportation receipt 
points shall be nominated to the Company in advance according to the procedures provided in Rule 
18.Y. Nominations shall distinguish among the following volumes delivered into the NGS's account: (1) 
upstream pipeline transportation and storage capacity assigned to the NGS by the Company and (2) all 
other upstream pipeline transportation and storage volumes. 

c. All assigned Pennsylvania-produced supplies received for the NGS's account at production receipt 
points shall be nominated to the Company in advance according to the procedures outlined in Rule 
18.Y. 

d. The NGS must acquire an adequate supply of natural gas of a quality acceptable to the Company, 
including any allowances for any retention required by the applicable interstate pipeline systems and the 
Company. The NGS shall use its assigned FT capacity to deliver such gas supply to the Receipt Points 
and Delivery Points specified by the Company. The NGS must also arrange for the delivery of any 
Supplemental Gas Supply. 

4) Nominations 

a. NGS shall be subject to the nomination provisions set forth in Rule No. 18.Y. of this Tariff. 

5) Balancing and Reconciliation 

a. NGS shall be subject to the balancing and reconciliation provisions set forth in Rule No. 18.M. of this 
Tariff. 
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20. NATURAL GAS SUPPLIER RULES FOR SERVICE TO NON-PRIORITY CUSTOMERS 

A. Non-Priority One Transportation Service 

1) Capacity and Supply Considerations 

a. NGS serving Customers under the Company's Non-Priority One Pooling Service will not be allocated or 
assigned any interstate pipeline capacity. The NGS will be required to provide its own capacity on the 
interstate pipelines to deliver gas supplies to the Company or purchase local Pennsylvania gas supplies 
that are accessible to the Company's pipeline system. To the extent that an NGS serves any Customer 
which is normally supplied by the Company with Pennsylvania gas ("Pa. Supply Customers"), and taking 
into account the Company's overall gas supply needs and relevant contractual considerations, the 
Company will evaluate whether it is feasible and appropriate to assign or release Pennsylvania gas 
supplies to NGS and/or release Pennsylvania gas producers from their contracts to permit NGS to attempt 
to purchase gas from the producers. If a Pennsylvania gas producer has one or more gas purchase 
agreements dedicated to the Company's system supply ("Supply Contracts") and intends to provide 
natural gas to a Pa. Supply Customer of the Company as an NGS, or to an NGS which will, in turn, supply 
such Customer, then the Company shall assign or release to such producer or NGS that producer's 
Supply Contracts sufficient to serve such Customer if all relevant contractual issues can be satisfactorily 
resolved. 

b. If the Non-Priority One NGS supplies Priority One Customers with a total annual consumption greater than 
30,000 Mcf, then the Non-Priority One NGS shall establish a separate Priority One Pool for these 
Customers or eliminate sufficient Priority One Customers from the Non-Priority One Pool to reduce the 
total annual consumption by the Priority One Customers to an amount less than 30,000 Mcf. 

2) Receipt and Delivery Points 

a. The Company shall determine acceptable Receipt Points on the Company's pipeline system in conjunction 
with the physical or operational constraints of the system. 

b. If the Receipt Point is an interstate pipeline interconnection, the Company will approve the receipt point 
only if there is sufficient capacity that is physically available and unused. Available and unused capacity at 
interstate pipeline interconnections will be assigned on a first-come first-served basis. Physical capacity for 
deliveries on behalf of Priority Customers using the Company's released or assigned FT and allocated FS 
capacity under the Customer Choice Program or receiving bundled retail tariff service from the Company 
will have the first priority of all gas delivered to an interstate pipeline interconnection with the Company's 
system. 

c. Assignment of available Receipt Points on the Company's system to receive delivery of local Pennsylvania 
gas supplies will be made by gas purchase meter on a first-come, first-served basis. 

3) Nominations 

a. NGS shall be subject to the nomination provisions set forth in Rule No. 18.Y. of this Tariff. 

4) Balancing and Reconciliation 

a. Balancing and Reconciliation will be done monthly in accordance with Rule No. 18.M. of this Tariff. 
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B. Miscellaneous 

1) In addition to the terms and conditions of this Rule No. 20 and all applicable Transportation Service 
Agreements, NGS serving Non-Priority Customers shall be subject to the requirements of 52 PA Code, Section 
62.111 and to Rule No. 18. of this Tariff; provided, however, that the Company reserves the right to reduce the 
creditworthiness and security requirements with regard to any NGS which is serving only Non-Priority 
Customers. 

This Rule will be available to Non-Priority Customers, which procure their own gas supply without the use of an 
NGS. Any such Customer will be deemed an NGS for purposes of this Rule. 
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21. UNIVERSAL SERVICE PROGRAMS FOR LOW-INCOME RESIDENTIAL PRIORITY CUSTOMERS 

The Company's Universal Service Programs include the Customer Assistance Referrals and Evaluation Services 
("CARES") program, the Dollar Energy Fund program, the Low Income Home Energy Assistance Program ("LIHEAP"), 
and the Customer Assistance Program ("CAP"). The Company's energy conservation and related services are provided 
by means of its Wise Choice Low Income Usage Reduction ('Wise Choice") program. A thorough description of the 
Company's current Universal Service and Energy Conservation Plan (the "Plan") is on file with the Commission. A copy 
of said Plan is available from the Company upon request. 

A. Customer Assistance Referrals and Evaluation Services 

The Company's CARES program was developed as part of the Company's continuing effort to organize and offer 
assistance to its Customers. The CARES program is designed to give personalized assistance to Customers 
through counseling and referral services provided by trained Customer Service Representatives employed by the 
Company and supported by a CARES Representative provided by an outside vendor. CARES is also intended to 
help maximize participation by eligible Customers in available assistance programs, including the LIHEAP (Cash 
and Crisis), Dollar Energy Fund, Wise Choice, and CAP programs. 

B. Wise Choice Low Income Usage Reduction Program 

The Company's Wise Choice program is a weatherization and conservation education program which targets low-
income, high usage, payment troubled Customers in accordance with Commission regulations at 52 PA Code §58.1 
- §58.18. The primary role of Wise Choice is to weatherize homes occupied by income disadvantaged Customers 
that use large volumes of gas and to educate such Customers in ways to conserve energy and reduce their energy 
bills. The secondary goal is to reduce the amount of uncollectible residential accounts. 

1) A thorough description of the Wise Choice program operation including the participation guidelines is 
contained in the Company's Universal Service and Energy Conservation Plan currently in effect and on file 
with the Commission. 

2) The annual expenditure of the Wise Choice program is $255,000, of which 15% (fifteen percent) can be (C) 
applied to administrative services. 

C. Customer Assistance Program fCAP") 

The Company's CAP is a low-income assistance program designed to help eligible residential Customers pay their 
gas bills. Three different levels or tiers of assistance are available to eligible Customers, based on their annual 
household income. CAP assistance is provided by requiring eligible residential Customers to make payments 
under a percentage of income plan. The Company will retire one thirty-sixth (1/36) of a Customer's existing 
arrearage balance for every on-time monthly payment made by the Customer. In addition, the Customer will be 
required to make an additional five dollar ($5.00) per month payment if the Customer has an arrearage until the 
arrearage is paid in full. The Company will require a minimum monthly payment of twenty five ($25.00) per month. 
Note that because a portion of the CAP benefit is an arrearage reduction component, eligible low-income 
Customers with an account arrearage of at least $200 will be preferred, but a Customer is not required to have an 
arrearage to qualify for participation in the CAP program. No security deposits will be required of new, reconnected 
or reinstated CAP customers. 
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1) a. Tier 1: Residential Customers with Annual Income at or Below 50% of Federal Poverty Level 

Residential Customers with an annual income at or below fifty percent (50%) of the Federal Poverty 
Level will qualify for assistance as follows: 

i. A reduction in their bill for current usage in the form of required payments equivalent to seven 
percent (7%) of their Household income, as set forth in Rate Schedule RUS - Residential Universal 
Service. 

ii. Eligible Customers will enter the program for a 36-month term, obtaining forgiveness for their 
outstanding arrearages by an amount equal to one thirty-sixth (1/36) of a customer's existing 
arrearage balance for every on-time monthly payment made by the customer. The customer will 
also be required to make an additional five dollar ($5.00) per month payment until the arrearage is 
paid in full. 

iii. As noted above, Customers with outstanding arrearages will be preferred, but an arrearage is not a 
precondition to CAP program participation. 

iv. Low income Heating Assistance Program (LIHEAP) benefits will be applied in accordance with the 
process approved by the Pennsylvania Department of Public Welfare. Dollar Energy and other 
assistance grants will also be used to offset the remainder of the participating Customer's bill. 

b. Tier 2: Residential Customers with Annual Income Between 51% and 100% of Federal Poverty Level 

Residential Customers with an annual income more than fifty percent (50%) and up to and including one 
hundred percent (100%) of the Federal Poverty Level will qualify for assistance described below. 

i. A reduction in their bill for current usage in the form of required payments equivalent to eight percent 
(8%) of their Household income, as set forth in Rate Schedule RUS - Residential Universal Service. 

ii. Eligible Customers will enter the program for a 36-month term, obtaining forgiveness for their 
outstanding arrearages by an amount equal to one thirty-sixth (1/36) of a customer's existing 
arrearage balance for every on-time monthly payment made by the customer. The customer will 
also be required to make an additional five dollar ($5.00) per month payment until the arrearage is 
paid in full. 

iii. As noted above, Customers with outstanding arrearages will be preferred, but an arrearage is not a 
precondition to CAP program participation. 

iv. Low Income Heating Assistance Program (LIHEAP) benefits will be applied in accordance with the 
process approved by the Pennsylvania Department of Public Welfare. Dollar Energy and other 
assistance grants will also be used to offset the remainder of the participating Customer's bill. 
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c. Tier 3: Residential Customers with Annual Income from 101% to 150% of Federal Poverty Level 

Residential Customers with an annual income of more than one hundred percent (100%) and up to and 
ncluding one hundred fifty percent (150%) of the Federal Poverty Level will qualify for a program of 
assistance as follows: 

A reduction in their bill for current usage in the form of required payments equivalent to nine percent 
(9%) of their Household income, as set forth in Rate Schedule RUS - Residential Universal Service. 

Eligible Customers will enter the program for a 36-month term, obtaining forgiveness for their 
outstanding arrearages by an amount equal to one thirty-sixth (1/36) of a customer's existing 
arrearage balance for every on-time monthly payment made by the customer. The customer wiil 
also be required to make an additional five dollar ($5.00) per month payment until the arrearage is 
paid in full. 

iii. As noted above, Customers with outstanding arrearages will be preferred, but an arrearage is not a 
precondition to CAP program participation. 

iv. Low Income Heating Assistance Program (LIHEAP) benefits will be applied in accordance with the 
process approved by the Pennsylvania Department of Public Welfare. Dollar Energy and other 
assistance grants will also be used to offset the remainder of the participating Customer's bill. 

2) The Company's collections treatment of non-payment by CAP program participants shall conform to the 
requirements of all applicable Commission regulations and statutory requirements. 

22. CHANGES OF RULES AND REGULATIONS 

The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make such further 
and other Rules and Regulations as experience may suggest or the Company may deem necessary or convenient in the 
conduct of its business; provided, however, that such modifications, alterations or amendments shall not become effective 
unless and until included in this Tariff. 
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RATE SCHEDULES RS/RS-T - RESIDENTIAL S A L E S AND TRANSPORTATION SERVICES 

RETAIL SERVICE 

AVAILABILITY- Available in the entire territory served to any Residential Customer. 

RATES - Customer Service Charge: $15.75 per billing period (D) 

Volumetric Delivery Rate: See Tariff Page No. 12 

Base Cost of Gas - is comprised of the following components (i) the Demand Charge Costs associated 
with the Company's purchase of firm transportation and firm storage services; (ii) the Commodity Gas 
Supply Costs (the sum of (i) and (ii) being the 'C Factor) and (iii) the experienced net overcollection or 
undercollection of all purchased gas costs (or 'E' Factor), for the period established by the Commission. 
The currently effective Base Cost of Gas per Mcf is shown on Tariff Page No. 12 and 13. 

'Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

TRANSPORTATION SERVICE 

AVAILABILITY - Available in the entire territory served to any Residential Customer. The gas supply for each Customer 
must enter the Company's system at a city gate(s) currently used by the Company to serve the Customer 
unless otherwise permitted by the Company. 

CHARACTER OF SERVICE - Transportation under this Rate Schedule shall be considered firm service, 

RATES - Customer Service Charge: $15.75 per billing period ' D ) 

Volumetric Delivery Rate: See Tariff Page No. 14 

Balancing Service Fee - The currently effective Balancing Fee per Mcf is shown on Tariff Page No. 14. 

Retainage Charge - The currently effective Retainage Charge is shown on Tariff Page No. 114. 

•Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

MINIMUM CHARGE - The minimum bill per billing period shall be the Customer Service Charge noted above. 

FINANCE CHARGE - If payment of bill has not been received within twenty (20) days from date of mailing, a finance charge 
of 1.25 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (0 Purchased Gas Costs, Rider STA -
State Tax Adjustment Surcharge, Rider M - Migration Adjustment, Rider TCS - Transition Costs Surcharge, Rider USP-
Universal Service Program, Rider MFC - Merchant Function Charge, Rider GPC - Gas Procurement Charge, Rider ARC - ^ 
Acquisition Rate Credit and Rider DSIC - Distribution System Improvement Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the gas 
service under this Rate Schedule. 
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RATE SCHEDULE RUS - RESIDENTIAL UNIVERSAL SERVICE 

APPLICABILITY - Available in the entire territory served to any qualified Residential Customer with annual income at or 
below one hundred-fifty percent (150%) of the Federal Poverty Level pursuant to Rule No. 21. 

AVAILABILITY - Available to any Residential Customer at one location using natural gas as their main heating source and 
meeting the following requirements; 

1) This will serve one hundred percent (100%) of the total requirements. 

2) The total Household income is equal to or less than one hundred fifty percent (150%) of the Federal Poverty 
Level. 

3) The Customer does not take service under any other rate schedule. 

4) The Customer does not have multiple accounts. 

5) The meter at the premise must serve only the Customer's dwelling space. 

CAP CUSTOMER APPLICATION AND RESPONSIBILITES -

1) Verify gross monthly income for all adults in the household at the time of application. 

2) Re-verify gross monthly household income as required by the re-certification and reverification processes 
described herein. 

3) Notify the Company of any changes to income, household size, or residence. 

4) Make timely monthly CAP payments, including $5.00 monthly payment on arrears, if applicable. 

5) Apply for Low Income Heating Assistance Program (LIHEAP) benefits, and direct the payment of LIHEAP to 
the Company. The Company resen/es the right to adjust the application of LIHEAP payments process based 
upon any changes made by the Pennsylvania Department of Public Welfare. 

6) Customer must make bona-fide efforts to conserve natural gas and is encouraged, if applicable, to apply for 
Low Income Usage Reduction Program weatherization. 

7) Allow the Company to purchase gas on the Customer's behalf. 

RATES - The Company will require customers to make payments under a percentage of income plan as set forth below. A 
minimum monthly payment amount of twenty-five dollars ($25.00) is required. 

Tier 1 (0-50% of Federal Poverty Levels) - 7% of Household income 

Tier 2 (51-100% of Federal Poverty Levels) - 8% of Household income 

Tier 3 (101-150% of Federal Poverty Levels) - 9% of Household income 

In addition to the monthly payment, CAP customers with an existing arrearage will be required to make a five dollar ($5.00) 
per month payment against the existing arrearage until the arrearage is paid in full. 

SECURITY DEPOSITS - CAP customers will not be charged security deposits. 

ISSUED: EFFECTIVE: 



PEOPLES TWP LLC SUPPLEMENT NO. 2 
TO 

TARIFF GAS - PA PUC NO. 8 
FIRST REVISED PAGE NO. 77 

CANCELING ORIGINAL PAGE NO. 77 

RATE SCHEDULE RUS - RESIDENTIAL UNIVERSAL SERVICE {Continued) 

RE-CERTIFICATION AND REVERIFICATION PROCESS - Every year the Company will send out a re-enrollment 
application 30 days prior to the customer's date of program completion. The Company will request the Customer complete 
and return a new application and sign the re-enrollment form along with photocopy proof of income. Re-certification and 
reverification will take place every two years if the CAP Customer received LIHEAP in the past year or the household's sole 
income is from pension, social security, or assistance payments, 

A customer who has been removed from CAP for failure to re-verify will be re-entered into CAP, once eligible proof of 
income is received. 

DEFAULT PROVISIONS -

Provision for Customers' Nonpayment of CAP Budget Payments 
A CAP Customer shall be considered in default after two consecutive missed CAP payments. The customer will remain in (c) 
the CAP program but will be eligible for termination of service in compliance with provisions of this tariff and all laws and 
regulations regarding termination of service, The termination notice will reflect all missed CAP payments. 

To avoid termination, a CAP Customer who has received a termination notice shall remit a catch-up payment as set forth in 
the termination notice prior to the scheduled termination date. 

Provisions for Customers Requesting removal from CAP 
A Customer requesting removal from CAP must sign a waiver acknowledging that the Company will not re-enroll them into 
CAP within one year after the time of requested removal. 

RE-CONNECT PROCEDURES -

Re-Connect Procedures 
If a Customer's gas service was terminated due to non-payment, the Customer will be required to remit all missed CAP 
payments and reconnection fee will be required. 

CONSUMPTION RESPONSIBILITIES - The Company will monitor CAP customers who use more than 120% of the 
participant's historical average usage taking into account significant weather changes for three consecutive months. Once a 
Customer exceeds such usage level the Company will implement the following progressive consumption monitoring protocol: 

1) Inform the CAP Customer of their increased usage and educate the participant on energy conservation measures 
and encourage that the participant employ such measures; 

2) Encourage the Customer to apply for the Company's Wise Choice weatherization program; 

3) If high usage persists, the Company will notify the CAP Customer, including an attempt at personal contact that if 
the CAP Customer's high usage continues it may result in the participant being removed from the CAP program. 
At that time, the Company will inquire as to the reasons for persistent high usage, and reasons offered by the 
Customer will be considered before taking any further action with respect to the Customer; 

4) If continued unexplained and unreasonable high usage continues, the Company reserves the right to remove the 
Customer from the Customer Assistance Program. 

ARREARAGE FORGIVENESS - The Company will retire one thirty-sixth (1/36) of a Customer's arrearage balance for every 
monthly payment made by the Customer once the account is current. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the gas 
service under this Rate Schedule. 

(C) 

ISSUED: EFFECTIVE: 
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CANCELING ORIGINAL PAGE NO. 78 

RATE SCHEDULE SGS - SMALL GENERAL SERVICE 

AVAILABILITY - Available in the entire territory served to any commercial or industrial Customer using fess than 1,000 
Mcf annually. 

RATES - Customer Service Charges: $35.00 per billing period applicable to Customers with 
annual throughput of less than 500 Mcf 

(D) 

$65.00 per billing period applicable to Customers with / D \ 
annual throughput of 500 Mcf to 999 Mcf 

Volumetric Delivery Rate: See Tariff Page No. 12 

Base Cost of Gas - is comprised of the following components (i) the Demand Charge Costs associated with 
the Company's purchase of firm transportation and firm storage services; (ii) the Commodity Gas Supply Costs 
(the sum of (i) and (ii) being the 'C Factor) and (iii) the experienced net overcollection or undercollection of all 
purchased gas costs (or 'E' Factor), for the period established by the Commission. The currently effective Base 
Cost of Gas per Mcf is shown on Tariff Page No. 12 and 13. 

'Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

MINIMUM CHARGE - The minimum bill per billing period shall be the applicable Customer Service Charge noted above, 

CUSTOMER SERVICE CHARGE DETERMINATION - The Customer Service Charge will be determined based upon the 
Customer's actual throughput volumes, including purchases and transportation during the most recent calendar year. If a 
Customer does not have sufficient consumption history to determine its Customer Service charge based on a calendar year, 
the Customer Service Charge will be developed by annualizing the consumption history available. In the instance where a 
Customer has no consumption history, the Company will request the Customer to submit estimated annual gas 
requirements. The Company in all cases retains the right to review and modify the Customer's estimate where necessary. 
A Customer's Customer Service Charge will remain constant annually, subject to change January 1 of each year. The 
Company reserves the right, at its discretion, to waive or reduce the otherwise applicable Customer Service Charge in 
circumstances where a single Customer requires multiple meters. 

FINANCE CHARGE - If payment of bill has not been received within fifteen (15) days from the date of mailing, a finance 
charge of 1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (0 Purchased Gas Costs, Rider STA-
State Tax Adjustment Surcharge, Rider M - Migration Adjustment, Rider TCS - Transition Costs Surcharge, Rider GPC -
Gas Procurement Charge, Rider MFC - Merchant Function Charge, Rider GPC - Gas Procurement Charge, Rider ARC - ^ 
Acquisition Rate Credit and Rider DSIC - Distribution System Improvement Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the gas 
service under this Rate Schedule. 

ISSUED: EFFECTIVE: 
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RATE SCHEDULE MGS - MEDIUM GENERAL SERVICE 

AVAILABILITY - Available in the entire territory served to any commercial or industrial Customer with a minimum annual 
usage of at least 1,000 Mcf but less than 25,000 Mcf. 

RATES - Customer Service Charges: $75.00 per billing period applicable to Customers (D) 
with annual throughput of 1,00 Mcf 
to 2,499 Mcf 

$175.00 per billing period applicable to Customers with (D) 
annual throughput of 2,500 Mcf to 24,999 Mcf 

Volumetric Delivery Rate: See Tariff Page No. 12 

Base Cost of Gas - is comprised of the following components (i) the Demand Charge Costs associated with the 
Company's purchase of firm transportation and firm storage services; (ii)the Commodity Gas Supply Costs (the 
sum of (i) and (ii) being the 'C Factor) and (iii) the experienced net overcollection or undercollection of all 
purchased gas costs (or 'E' Factor), for the period established by the Commission. The currently effective Base 
Cost of Gas per Mcf is shown on Tariff Page No. 12 and 13. 

"Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

MINIMUM CHARGE - The minimum bill per billing period shall be the applicable Customer Service Charge noted above. 

CUSTOMER SERVICE CHARGE DETERMINATION - The Customer Service Charge will be determined based upon the 
Customer's actual throughput volumes, including purchases and transportation during the most recent calendar year. If a 
Customer does not have sufficient consumption history to determine its Customer Service charge based on a calendar year, 
the Customer Service Charge will be developed by annualizing the consumption history available. In the instance where a 
Customer has no consumption history, the Company will request the Customer to submit estimated annual gas 
requirements. The Company in all cases retains the right to review and modify the Customer's estimate where necessary. A 
Customer's Customer Service Charge will remain constant annually, subject to change January 1 of each year. The 
Company reserves the right, at its discretion, to waive or reduce the otherwise applicable Customer Service Charge in 
circumstances where a single Customer requires multiple meters. 

FINANCE CHARGE - If payment of bill has not been received within fifteen (15) days from the date of mailing, a finance 
charge of 1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (0 Purchased Gas Costs, Rider STA -
State Tax Adjustment Surcharge, Rider M - Migration Adjustment, Rider G - Gas Procurement Charge, Rider TCS -
Transition Costs Surcharge, Rider GPC - Gas Procurement Charge and Rider DSIC - Distribution System Improvement (C) 
Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the gas 
service under this Rate Schedule. 

ISSUED; EFFECTIVE: 



PEOPLES TWP LLC SUPPLEMENT NO. 2 
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TARIFF GAS - PA PUC NO. 8 
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CANCELING ORIGINAL PAGE NO. 80 

RATE SCHEDULE LGS - LARGE GENERAL SERVICE 

AVAILABILITY - Available in the entire territory served to any eligible Customer that consumes more than 25,000 Mcf. 

RATES - Customer Service Charge: $800.00 per briting period applicable to Customers with annual throughput 
of 25,000 to 49,999 Mcf. 

$1,500.00 per billing period applicable to Customers with annual throughput 
of 50,000 to 99,999 Mcf. 

$5,000.00 per billing period applicable to Customers with annual throughput 
of 100,000 to 199,999 Mcf. 

$7,500.00 per billing period applicable to Customers with annual throughput 
over 200,000 Mcf. 

Volumetric Delivery Rate; See Tariff Page No. 12 

Base Cost of Gas - is comprised of the following components (i) the Demand Charge Costs associated with 
the Company's purchase of firm transportation and firm storage services; (ii) the Commodity Gas Supply Costs 
(the sum of (i) and (ii) being the 'C Factor) and (iii) the experienced net overcollection or undercollection of all 
purchased gas costs (or 'E' Factor), for the period established by the Commission. The currently effective Base 
Cost of Gas per Mcf is shown on Tariff Page No. 12 and 13. 

"Rider DSIC additionally applies to the Customer Service Charge listed above 
(C) 

MINIMUM CHARGE - The minimum bill per billing period shall consist of the Customer Service Charge for such billing 
period and the other applicable charges for the minimum monthly volume noted above.. 

OFF PEAK SERVICE - Applicable where the Company has gas available for load balancing purposes and where the 
Customer agrees to take, or pay for if not taken, no less than 10,000 Mcf at any one delivery point during each of the months 
of May through September, inclusive. The sum of the Base Cost of Gas and the Volumetric Delivery Rate shall be 
applicable for all gas delivered and for all gas not taken and required to be paid for, and such Customer will also be required 
to pay the monthly Customer Service Charge set forth above. Accordingly, with respect to Off-Peak Service, the Minimum 
Charge provision set forth above shall not apply. The volumes to be made available, if any, for retail gas service in other 
months shall be determined by the Company. 

CONTRACT TERMS AND CONDITIONS - Any Customer electing to take gas service under this Rate Schedule shall do so 
by written contract providing for an initial minimum contract term of at least one (1) year and permitting termination after the 
agreed upon initial contract term by either party only after twelve (12) months' prior written notice to the other party. Such 
contract may also contain other terms and conditions as may be agreed upon by the parties. 

FINANCE CHARGE - If payment of bill has not been received within fifteen (15) days from date of mailing, a finance charge 
of 1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (f) Purchased Gas Costs, Rider STA -
State Tax Adjustment Surcharge, Rider M - Migration Adjustment, Rider GPC - Gas Procurement Charge, Rider TCS -
Transition Costs Surcharge, Rider GPC - Gas Procurement Charge and Rider DSIC - Distribution System Improvement (C) 
Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the gas 
service under this Rate Schedule. 

SPECIAL PROVISION - Customers with an annual usage of 600,000 Mcf or more and which, absent this service would 
acquire, or has acquired, an alternative fuel source shall have a negotiated delivery rate on an individual contract basis not 
to exceed the Volumetric Delivery Rate under this Rate Schedule LGS - Large General Service. 

ISSUED: EFFECTIVE: 
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RATE SCHEDULE SGS-T - SMALL GENERAL SERVICE TRANSPORTATION SERVICE 

AVAILABILITY- Available in the entire territory served to any commercial or industrial Customer or group of such 
Customers in a Customer Pool that has a maximum annual usage less than 1,000 Mcf. The gas supply for 
each Customer must enter the Company's system at a city gate(s) currently used by the Company to serve 
the Customers unless otherwise permitted by the Company. 

CHARACTER OF SERVICE - Transportation under this Rate Schedule shall be considered firm service. 

RATES - Customer Service Charges: $35.00 per billing period applicable to customers with annual 
throughput of less than 500 Mcf 

(D) 

$65.00 per billing period applicable to Customers ( D , 
with annual throughput of 500 Mcf to 999 Mcf 

Volumetric Delivery Rate: See Tariff Page No. 14 

Balancing Service Fee - The currently effective Balancing Fee per Mcf is shown on Tariff Page No. 14. 

Retainage Charge - The currently effective Retainage Charge is shown on Tariff Page No. 14. 

"Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

MINIMUM CHARGE - The minimum bill per billing period shall be the applicable Customer Service Charge noted above. 

BALANCING SERVICE - All Customers receiving service under this Rate Schedule are subject to Balancing in accordance 
with Rule No. 18.M. of this Tariff. 

FINANCE CHARGE - If payment of bill has not been received within twenty (20) days from date of mailing, a finance charge 
of 1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (0 Purchased Gas Costs, Rider STA -
State Tax Adjustment Surcharge, Rider M- Migration Adjustment, Rider TCS - Transition Costs Surcharge, Rider ARC -
Acquisition Rate Credit and Rider DSIC - Distribution System Improvement Charge as set forth in this Tariff. ( c ' 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the 
transportation service under this Rate Schedule. 

ISSUED: EFFECTIVE: 
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RATE SCHEDULE MGS-T- MEDIUM GENERAL SERVICE TRANSPORTATION SERVICE 

AVAILABILITY- Available in the entire territory served to any individual commercial or industrial Customer with a minimum 
annual usage of at least 1,000 Mcf but less than the applicable minimum volumes under Rate Schedule LGS-
T - Large General Service Transportation. 

CHARACTER OF SERVICE - Transportation under this Rate Schedule shall be considered firm service to the extent gas is 
delivered to the Company equal to that used by the Customer. 

RATES - Customer Service Charges: $75.00 per billing period applicable to Customers with annual fD) 
throughput of 1,000 Mcf to 2,499 Mcf 

$175.00 per biding period applicable to Customers with annual (D) 
throughput of 2,500 Mcf to 24,999 Mcf 

Volumetric Delivery Rate: See Tariff Page No.14 

Balancing Service Fee - The currently effective Balancing Fee per Mcf is shown on Tariff Page No. 14. 

Retainage Charge - The currently effective Retainage Charge is shown on Tariff Page No. 14. 

*Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

MINIMUM CHARGE - The minimum bill per billing period shall be the applicable Customer Service Charge noted above. 

BALANCING SERVICE - All Customers receiving service under this Rate Schedule are subject to Balancing in accordance 
with Rule No. 18.M. of this Tariff. 

CONTRACT TERMS AND CONDITIONS - Any Customers electing to take gas service under this Rate Schedule shall do so 
by written contract providing for an initial minimum contract term of at least one (1) year and permitting termination after the 
agreed upon initial contract term by either party only after twelve (12) months' prior written notice to the other party. Such 
contract may also contain other terms and conditions as may be agreed upon by the parties. 

FINANCE CHARGE - If payment of bill has not been received within twenty (20) days from date of mailing, a finance charge of 
1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (f) Purchased Gas Costs, Rider STA - State 
Tax Adjustment Surcharge, Rider M- Migration Adjustment, Rider TCS - Transition Costs Surcharge and Rider DSIC - (C) 
Distribution System Improvement Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the 
transportation service under this Rate Schedule. 

ISSUED:^ EFFECTIVE: 
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RATE SCHEDULE LGS-T - LARGE GENERAL SERVICE TRANSPORTATION SERVICE 

AVAILABILITY- Available in the entire territory served to any eligible Customer with a minimum annual usage of at least 
25,000 Mcf. 

CHARACTER OF SERVICE - Transportation under this Rate Schedule shall be considered firm service to the extent gas is 
delivered to the Company equal to that used by the Customer. 

RATES - Customer Service Charge: $800.00 per billing period applicable to Customers with annual throughput of 
25,000 to 49.999 Mcf. 

$1,500.00 per billing period applicable to Customers with annual throughput of 
50.000 to 99,999 Mcf. 

$5,000,00 per billing period applicable to Customers with annual throughput of 
100,000 to 199,999 Mcf. 

$7,500.00 per billing period applicable to Customers with annual throughput in 
excess of 200,000 Mcf. 

Volumetric Delivery Rate: See Tariff Page No. 14 

Balancing Service Fee - The currently effective Balancing Fee per Mcf is shown on Tariff Page No. 14. 

Retainage Charge - The currently effective Retainage Charge is shown on Tariff Page No. 14. 

*Rider DSIC additionally applies to the Customer Service Charge listed above (C) 

MINIMUM CHARGE - The minimum bill per billing period shall be the applicable Customer Service Charge noted above. 

BALANCING SERVICE - All Customers receiving service under this Rate Schedule are subject to Balancing in accordance 
with Rule No. 18. M. of this Tariff. 

CONTRACT TERMS AND CONDITIONS - Any Customers electing to take gas service under this Rate Schedule shall do so 
by written contract providing for an initial minimum contract term of at least one (1) year and permitting termination after the 
agreed upon initial contract term by either party only after twelve (12) months' prior written notice to the other party. Such 
contract may also contain other terms and conditions as may be agreed upon by the parties. 

FINANCE CHARGE - If payment of bill has not been received within fifteen (15) days from date of mailing, a finance charge 
of 1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (f) Purchased Gas Costs, Rider STA -
State Tax Adjustment Surcharge, Rider M - Migration Adjustment, Rider TCS - Transition Costs Surcharge and Rider DSIC - ^ 
Distribution System Improvement Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the 
transportation service under this Rate Schedule. 

SPECIAL PROVISION - Customers with an annual usage of 600,000 Mcf or more and which, absent this service would 
acquire, or has acquired, an alternative fuel source shall have a negotiated delivery rate on an individual contract basis not 
to exceed the Volumetric Delivery Rate under Rate Schedule LGS - Large General Service. 

ISSUED: EFFECTIVE: 
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RATE SCHEDULE FTS - FIELD TRANSPORTATION SERVICE 

AVAILABILITY - This service is available to any Pennsylvania gas producer or Supply Aggregator (hereinafter referred to as 
"FTS User") which has executed a Field Transportation Service Agreement (the "Service Agreement") for 
the field transportation of a minimum monthly volume of 9,000 Mcf of natural gas production to be injected 
from gas wells directly into the Company's gathering or transmission system at points designated by the 
Company for delivery to specified points of interconnection between the Company's gathering or 
transmission system and an interstate pipeline or another local distribution company, provided that the FTS 
User shall be subject to, and shall comply with, the other applicable provisions of this Rate Schedule. Any 
additional facilities needed to provide service to a Customer under this Rate Schedule will be paid for by the 
Customer receiving such service. 

CHARACTER OF SERVICE - Transportation service under this Rate Schedule and Customer classification shall be 
considered interruptible service on the Company's system. 

RATES - Maximum Volumetric Delivery Rate: $ 0.4777 per Mcf (I) 

Retainage Charge - The currently effective Retainage Charge is shown on Tariff Page No. 14. 

SPECIAL PROVISION - The Volumetric Delivery Rate may be discounted on an individual contract basis but in no case will 
the negotiated rate exceed the Maximum Volumetric Delivery Rate under this Rate Schedule. 

FINANCE CHARGE - If payment of bill has not been received within fifteen (15) days from date of mailing, a finance charge 
of 1.50 percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rate shall be subject to Rider DSIC - Distribution System Improvement Charge as set forth in (C) 
this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the 
transportation service under this Rate Schedule. 

ISSUED: EFFECTIVE: 
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TARIFF GAS - PA PUC NO. 8 

ORIGINAL PAGE NO. 85 

RATE NGPV 

NATURAL GAS POWERED VEHICLES 

AVAILABILITY 

This rate schedule applies to use of natural gas retail or transportation service as a motor vehicle fuel to the operator of a public 
fueling station. 

CHARACTER OF SERVICE 

Retail or Transportation service provided to an operator of a public fueling station, shall be made pursuant to a contract for service 
under this rate schedule. If Transportation Sen/ice is provided hereunder, the applicable rules and delivery terms Transportation 
Service apply. 

RATES 
The contract may provide for a negotiated customer charge and either a fixed commodity charge or a methodology for determining 
the commodity charge. 

If retail service is provided hereunder, the negotiated rate shall be no lower than the Company's average cost of gas, as determined 
from the Company's Section 1307(f) gas cost calculation. Any gas cost revenue collected as a result of providing retail service under 
this rate schedule will be refiected in the company's 1307(f) mechanism. 

Gas purchased under this rate schedule shall be separately metered and not used interchangeable with gas purchased under any 
other schedule. 

FINANCE CHARGE - If payment of bill has not been received within fifteen (15) days from date of mailing, a finance charge of 1.50 
percent per month will be added to the unpaid balance each month until the entire bill is paid. 

ADJUSTMENTS - The above rates shall be subject to Rider PGC - Section 1307 (f) Purchased Gas Costs, Rider STA - State Tax 
Adjustment Surcharge, Rider M - Migration Adjustment, Rider TCS - Transition Costs Surcharge, and Rider GPC - Gas Procurement 
Charge as set forth in this Tariff. 

RULES AND REGULATIONS - The Rules and Regulations set forth in this Tariff shall govern, where applicable, the transportation 
service under this Rate Schedule. 

ISSUED: EFFECTIVE: 
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RIDER PGC - SECTION 1307 11) PURCHASED GAS COSTS 

PROVISION FOR RECOVERY OF PURCHASED GAS COSTS 

Demand Charge Costs - The rates for each Mcf of firm gas supplied under all retail gas service Rate Schedules in this 
Tariff shall also include the applicable amount per Mcf for recovery of interstate pipeline reservation and other demand 
related costs. Such rates for firm gas service shall be increased or decreased from time to time, as provided by Section 1307 
(0 of the Public Utility Code and the Commission's regulations, to reflect changes in the level of such costs. 

Commodity Gas Supply Costs - The rates for each Mcf (1,000 cubic feet) of firm gas supplied under all retail gas service 
Rate Schedules in this Tariff shall include an amount per Mcf for recovery of commodity gas supply costs calculated in 
accordance with the formula set forth herein, pursuant to Section 1307 (f) of the Public Utility Code. Such rates for firm gas 
service shall be increased or decreased, from time to time, as provided by Section 1307 (f) of the Public Utility Code and the 
Commission's Regulations, to reflect changes in the level of purchased gas commodity costs. The rate for recovery of 
purchased gas commodity costs with respect to interruptible gas service under Rider CRAI shall be equal to the sum of (i) 
the Average Commodity Cost of Purchased Gas per Mcf, as hereinafter defined, incurred during the respective bi/iing month 
in which interruptible gas service was provided, and (ii) the applicable Commodity ''E'' Factor rate. The Average Commodity 
Cost of Purchased Gas per Mcf shall be determined by dividing the total commodity cost of all Pennsylvania-sou reed gas 
purchased under the Company's current form of life-of-the-well and year-to-year gas purchase agreements and under the 
Electronic Spot Market ("ESM") program during the applicable billing month by the total volume in Mcf of such Pennsylvania-
sourced gas purchases. If the total sales volume under Rider CRAI exceeds the total aggregate Pennsylvania-sou reed gas 
purchases under the Company's current form of life-of-the-well and year-to-year gas purchase agreements and the ESM 
program in any billing month, the interstate-sou reed gas purchases having the highest average commodity cost per Mcf in 
that billing month that were purchased at spot or first of the month index prices will be applied to the increment of Rider CRAI 
sales volume in excess of the applicable Pennsylvania-sou reed gas purchases to determine the total Commodity Cost of 
Purchased Gas related to Rider CRAI sales during such billing month. The total amount of purchased gas commodity costs 
applicable to service under Rider CRAI will be excluded from the calculation of total purchased gas commodity costs 
applicable to firm gas service as provided above. 

Experienced Net Overcollection or Undercollection - The "C Factor will be comprised of the Commodity Gas Supply 
Costs and Demand Charge Costs described above. The "E" Factor represents the experienced net overcollection or 
undercollection of all purchased gas costs determined for the period established by the Commission. Each over or 
undercollection statement shall also provide for refund or recovery of amounts necessary to adjust for over or 
underrecoveries of "E" Factor amounts under previous 1307 (f) rates. Interest shall be computed monthly at the appropriate 
rate as provided for in Section 1307 (f) of the Public Utility Code from the month that the over or undercollection occurs to the 
effective month such overcollection is refunded or such undercollection is recouped. Interest shall be computed on over or 
undercollections for interstate pipeline capacity costs and commodity costs for each Customer class. The applicable interest 
rates of eight percent (8%) for net overcollections and six percent (6%) for net undercollections will be determined based 
upon the combined Commodity Gas Supply Costs and Demand Charge Costs net over or undercollection for each 
respective Customer class. The final interest rate will be based on the net actual over or undercollection for each Customer 
class. Additionally, the commodity component of supplier refunds received will be included in the calculation of the "E" 
Factor with interest added at the annual rate of six percent (6%) calculated in accordance with the foregoing procedure, 
beginning with the month such refund is received by the Company. The Company will calculate separate "C" and "E" Factors 
by Customer rate schedule classification in establishing and reconciling its Section 1307 (f) purchased gas costs and 
maintain records showing the respective Commodity Gas Supply Cost and Demand Charge Costs portions of such over or 
undercollection; provided, however, that all gas volumes and gas costs related to service under Rider CRAI will be excluded 
from this reconciliation and will be segregated and reconciled in a separate category consisting of all Rider CRAI Customers. 

Base Cost of Gas is comprised of the following components: (i) the Demand Charge Costs associated with the Company's 
purchase of firm transportation and firm storage services, (ii) the Commodity Gas Supply Costs (the sum of (i) and (ii) being 
the 'C Factor); and (iii) the experienced net overcollection or undercollection of all purchased gas costs (or 'E' Factor), for 
the period established by the Commission. The currently effective Base Cost of Gas pricing is shown on Tariff Page No. 11 
and 12. 

ISSUED: EFFECTIVE: 
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RIDER PGC - SECTION 1307 ff) PURCHASED GAS COSTS (Continued) 

COMPUTATION OF COMMODITY GAS SUPPLY COSTS PER MCF 

Commodity Gas Supply Costs shall be computed to the nearest one-hundredth cent ( 0.01 £ ) per Mcf in accordance with the 
formula set forth below: 

CGSC = ccn"s 
Commodity Gas Supply Costs so computed shall be included in rates for gas service under the applicable Rate Schedules 
identified previously for an initial period determined by the Commission and, subject to quarterly recalculation hereinafter 
described, for consecutive twelve (12) month periods beginning August 1 of each year thereafter unless such period is 
revised by the Commission. The amount of commodity Gas Supply Costs per Mcf will vary, if appropriate, based upon 
annual filings pursuant to Section 1307 (f) of the Public utility Code, and such supplemental filings as may be required or be 
appropriate under Section 1307 (f) or the Commission's Regulations adopted pursuant thereto, 

In computing Commodity Gas Supply Costs per Mcf pursuant to the above formula, the following definitions shall apply: 

"CGSC" - Commodity Gas Supply Costs per Mcf as previously defined. 

"CC" - a number of dollars, calculated for alf types of purchased gas, by projecting the commodity cost for each purchase for 
the projected period when rates will be in effect. This factor shall include no amount for the recovery of Demand 
Charge Costs as previously defined. 

"TS" - projected total volume in Mcf of gas to be billed to all firm Customer classifications during the applicable period when 
rates will be in effect. 

COMPUTATION OF DEMAND CHARGE COSTS PER MCF 

Demand Charge Costs per Mcf under Rate Schedules RS/RS-T and GSS in this Tariff shall be computed to the nearest one-
hundredth cent (0.010) in accordance with the formula set forth below: 

fDC-NPR) x PUF 
DCC = RSS 

Demand Charge Costs per Mcf, so computed, shall be included in the rates for gas service under the applicable Rate 
Schedules identified previously for an initial period determined by the Commission, subject to the quarterly recalculation 
hereinafter described, and for consecutive twelve (12) month periods beginning August 1 of each year thereafter unless such 
period is revised by the Commission. The amount of Purchased Gas Demand Costs, by Mcf, will vary, if appropriate, based 
upon annual filings pursuant to Section 1307 (f) of the Public Utility Code, and such supplemental filings as may be required 
or be appropriate under Section 1307 (f) or the Commission's regulations adopted pursuant thereto. 

In computing Demand Charge Costs per Mcf pursuant to the above formula, the following definitions shall apply: 

"DCC" - Demand Charge Costs per Mcf as previously defined. 

"DC" - the projected total Demand Charge Costs for the applicable period when the rates will be in effect. 

"NPR" - the total amount of Demand Charge Costs to be recovered from the non-priority Customer rate classifications (i.e., 
GSL, LGS, SLGS, CGS, EPGS, and CGS). 

"PUF" - the Peak Use Factor is a percentage for each Rate Schedule which is derived from comparing (i) the excess of the 
respective peak day consumption for the applicable Rate Schedule over the respective average daily gas sales volume for 
such Rate Schedule to (ii) the total such excess for all Rate Schedules. In order to determine the allocation of Demand 
Charge Costs among the Rate Schedules for the current period, separate Peak Use Factors will first be calculated for the 
current and the two (2) preceding Section 1307 (f) application periods using peak demand day consumption and average 
daily gas sales volume data for each applicable period, and then the average of such separate Peak Use Factors will be 
used for the actual tariff rate calculation under the above formula for the current period. The resultant average Peak Use 
Factor for each Rate Schedule will be utilized to allocate Demand Charge Costs among the Rate Schedules for the current 
period. 

"RSS" - projected volume in Mcf of gas to be billed to Customers receiving service during the applicable period under the 
respective Rate Schedule. 

The respective Demand Charge Costs per Mcf applicable to the non-priority Customer rate classification, identified above, 
shall be separately calculated in the annual Section 1307(f) Purchased Gas proceeding. 

ISSUED: EFFECTIVE: 
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RIDER PGC - SECTION 1307 ffl PURCHASED GAS COSTS (Continued) 

CAPACITY RELEASE REVENUES - All capacity release revenues earned for short-term monthly interstate pipeline 
capacity releases and for long-term multi-month capacity releases (i.e., asset management arrangements) shall be subject to 
the following capacity release sharing mechanism. Seventy-five percent (75%) of such revenues will be credited to 
purchased gas costs and twenty-five percent (25%) will be retained by the Company. The respective capacity release 
revenue credits will be applied to purchased gas costs in the month in which (i) such capacity release credits are reflected on 
the applicable interstate pipeline invoice or (ii) a payment is received by the Company. This capacity release sharing 
mechanism shall be effective during a term ending July 31, 2012 and shall be subject to review and consideration by the 
Commission in the 2012 Section 1307(f) purchased gas cost proceeding. The capacity release revenue retained by the 
Company shall be accounted for as a "below the line item" for ratemaking purposes in future base rate case proceedings. 

BALANCING SERVICE FEES - Fees per Mcf will be derived for both Daily and Monthly Balancing Service. Such fees will 
be determined utilizing the Extra Demand Cost of Service Methodology under Peak Day and annual load conditions. The 
resultant Extra Demand Factor for each Customer Class will be applied to the total projected amount of interstate pipeline 
firm storage service (FSS) costs. The FSS costs allocated to Customer classifications subject to Daily Balancing as per Rule 
No. 18.M. of this Tariff will be divided by the projected total gas volume throughput of such Customers to determine the Daily 
Balancing Fee per Mcf. The FSS Costs allocated to Customer classifications subject to Monthly Balancing as per Rule No. 
18.M. of this Tariff will be divided by the total gas volume throughput of such Customers to determine the Monthly Balancing 
Fee per Mcf. The currently effective Base Cost of Gas pricing is shown on Tariff Page No. 13. 

RETAINAGE CHARGE - A charge will be assessed for lost and unaccounted for gas ("UFG") and included in the applicable 
Purchased Gas Cost Commodity Rate for each Customer class receiving transportation service. The retainage charge for all 
Customer classes under retail gas service will be based on system average UFG as determined in the Purchased Gas Cost 
proceeding. The currently effective Base Cost of Gas pricing is shown on Tariff Page No. 13. 

DISCOUNT OR WAIVER OF BALANCING SERVICE FEES AND RETAINAGE CHARGE. - Under appropriate competitive 
circumstances, Balancing Service Fees and/or Retainage charges may be reduced or eliminated and the related costs 
resulting from these discounted or waived items will be recovered from all Customer classes through the Rider PGC 
mechanism. Such circumstances include but are not limited to (i) Customers with direct access to an interstate pipeline (i.e., 
bypass), (ii) Customers with access to gas service available from a non-juhsdictional entity, (iii) Customers with access to an 
alternative energy source, and (iv) Customers involved in economic development projects. In such circumstances, Peoples 
TWP LLC must (i) determine that the revenue earned by serving the competitive Customer which includes service charges, 
delivery rates, and other fees is, in the aggregate, greater than the cost of the discounted or waived Balancing Fees and 
Retainage Charges, (ii) obtain an affidavit from the Customer certifying the existence of a direct interstate pipeline bypass, 
alternative energy source or other qualifying circumstances, and (iii) prepare and retain sufficient documentation regarding 
the applicable circumstances. 

Notwithstanding the foregoing, Peoples TWP LLC will not discount Retainage Charges to a transportation Customer by a 
greater percentage than it has discounted the applicable delivery rates to the Customer. 

ISSUED: EFFECTIVE: 
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RIDER PGC - SECTION 1307 (f) PURCHASED GAS COSTS (Continued) 

QUARTERLY RECALCULATIONS 

The Company will make quarterly filings on November 1, February 1, May 1, and August 1 based upon a recalculation and 
reconciliation of gas costs for the three-month periods ending September 30, December 31, March 31, and June 30, 
respectively (the "Quarterly Recalculation Periods"). Each recalculation will reflect actual gas costs and will include a 
reconciliation of undercollections or overcollections resulting from variations in actual gas costs from original projections for 
the applicable Quarterly Recalculation Periods and any changes in sales volumes from original projections for the applicable 
Quarterly Recalculation Periods, but shall not include consideration of interest due to over or under collections of gas costs. 

If the recalculated overall Base Cost of Gas does not differ by more than two percent (2%) from the currently-effective rate, 
the Company will file a letter with the Commission to that effect. If such recalculated overall Base Cost of Gas differs from 
the currently-effective rate by more than two percent (2%), the Company will file a tariff incorporating such recalculated 
overall Base Cost of Gas, provided that if such recalculation results in an increase that is reasonably expected to have an 
immaterial effect on the Company's annual purchased gas costs, the Company will file a letter and supporting data to that 
effect in lieu of a tariff rate change. 

The August 1 recalculation shall include the most recent actual gas costs which shall be reflected in the calculation of the 
Base Costs of Gas set forth in the tariff supplement filing made in compliance with the Commission's final order resolving the 
Company's annual Section 1307 (f) proceeding. 

SECTION 1307 ff) FILING WITH PENNSYLVANIA PUBLIC UTILITY COMMISSION 

The Company's annual Section 1307 (f) filing shall be submitted to the Commission by February 1, of each year, or such 
other time as the Commission may prescribe by order or by regulations. 

ISSUED; EFFECTIVE: 
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RIDER M - MIGRATION ADJUSTMENT 

APPLICABILITY - This Rider shall be applicable to former retail service Customers under Rate Schedules RS/RST -
Residential Sales and Transportation Services, SGS - Small General Service , MGS - Medium General Sen/ice, LGS-
and Large General Service Retail and Transport Services., , This Rider provides a method under Section 1307(f) of the 
Public Utility Code for recovery or refund of the experienced net undercollection or overcollection of purchased gas 
costs as adjusted quarterly from ratepayers who shift from bundled gas retail service to transportation service. 

The migration adjustment per Mcf shall equal the applicable Section 1307(f) demand "E" factor and commodity "E" factor 
rates per Mcf for the appropriate Customer classification, set forth in Rider PGC - Section 1307(f) Purchased Gas Costs, 
as approved in the Company's most recent Section 1307(f) natural gas cost proceeding. Revenue collected or refunds 
made under this Rider will be credited or charged to the Company's Section 1307(f) - Purchased Gas Cost mechanism. 

Any Customer that has received service under the transportation service Rate Schedules in this Tariff for twelve (12) 
months or more and then returns to receive service under any bundled retail service Rate Schedule will not be subject to 
the Migration Adjustment for twelve (12) months after returning to such bundled retail service. Any Customer that has 
received service under the transportation service Rate Schedules in this Tariff for fewer than twelve (12) months and 
then returns to receive service under any bundled retail service Rate Schedule (excluding new Customers to the 
system) will be charged the Migration Adjustment. 

Any Customer that terminates retail service under this Tariff in favor of sen/ice under the Transportation Service Rate 
Schedules in this Tariff after receiving such retail service for twelve (12) months or more will be charged the Migration 
Adjustment for a period of twelve (12) months. Any Customer that terminates retail service in favor of a Transportation 
Service after receiving retail service for fewer than twelve (12) months (excluding new Customers to the system) will not 
be charged the Migration Adjustment. 

The Company may reduce or eliminate the charge determined under this Rider to any Customer if it is reasonably 
necessary to do so to meet competition from an alternative fuel, including gas from another supplier of gas, excluding 
gas distribution companies, which has constructed, or could construct, facilities to deliver gas to the Customer without 
use of the Company's facilities; provided that the Company will not so reduce the charge determined under this Rider 
until it has flexed 50 percent of the Tariff Volumetric Delivery Rate applicable to the Customer. 

ISSUED: EFFECTIVE: 
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RIDER STA - STATE TAX ADJUSTMENT SURCHARGE 

AVAILABILITY 

There shall be added to the rates and charges provided in this Tariff a State Tax Adjustment surcharge. The currently 
effective surcharge is shown on Tariff Page No. 11. This surcharge will apply to all retail and transportation gas service tariff 
rate schedules to reflect increases or decreases in state taxes imposed by the Pennsylvania General Assembly. The 
positive (negative) surcharge will be applied to bills on a service rendered basis. 

CALCULATION OF SURCHARGE 

The Company will recompute the surcharge (i) whenever any of the state tax rates upon which the surcharge is computed 
are changed and (ii) as of March 31 of every year. The recomputation shall take into account the changed state tax rates as 
prescribed by the Commission (Policy Statement at 52 Pa. Code § 69.52) in the following manner: 

1. Capital Stock Tax ("CST): To determine the amount to be recovered, the Company shall multiply the 
change in the CST tax rate by the CST value as reported in the most recent CST return filed with the 
Department of Revenue. 

2. Corporate Net Income Tax (XNIT): To determine the amount to be recovered, the Company shall 
multiply the change in the CNIT tax rate by the taxable income reported in the most recent CNIT 
return filed with the Department of Revenue. 

3. Public Utility Realty Tax ("PURT): To determine the amount to be recovered, the Company shall 
calculate the difference between the PURT liability as stated in the most recent Notice of 
Determination issued by the Department of Revenue and the current amount of PURT recovered in 
base rates. 

Every recomputation made pursuant to the above paragraph shall be submitted to the Commission within ten (10) days after 
the occurrence of the event or effective date of such state tax rate change, which occasioned such recomputation. If the 
recomputed surcharge is less than the one than in effect then the Company will, and if the recomputed surcharge is more 
than the one then in effect then the Company may, accompany such recomputation with a Tariff or Supplement to reflect 
such recomputed surcharge - the effective date of which shall be ten (10) days after filing. 

SPECIAL PROVISION - This Rider shall not apply to Customers receiving discounted retail or discounted transportation 
service. 

ISSUED: EFFECTIVE: 
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RIDER CRA - COMMODITY RATE ADJUSTMENT 

AVAILABILITY 

This Rider CRA is applicable to any Customer electing to receive gas sales service under Rate Schedules SGS, MGS and 
LGS and is available to any such Customer which enters into a contract, as described below, for gas sales service volumes, 
which gas sales service volumes, in the Company's sole discretion, would not otherwise be requested by such Customer, 
but for the availability of the reduced Volumetric Delivery Rate under this Rider. 

VOLUMETRIC DELIVERY RATE ADJUSTMENT 

Subject to the provisions of this Rider, the Volumetric Delivery Rate specified in the applicable Rate Schedule shall be 
subject to reduction through negotiation between the Company and the Customer. 

MINIMUM VOLUME REQUIREMENT 

Customer must contract for a minimum gas sales service volume under this Rider, which minimum volume shall be 
determined by the Company and set forth in the applicable written contract. 

CONTRACT TERMS AND CONDITIONS 

Gas sales service volumes under this Rider shall be delivered pursuant to a written contract providing for an initial minimum 
contract term of the greater of (i) at least thirty (30) days, or (ii) the minimum contract term specified under the Rate 
Schedule applicable to the Customer, which contract may contain such other terms and conditions as may be agreed upon 
by the parties. 

ISSUED: EFFECTIVE: 
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RIDER CRAI - COMMODITY RATE ADJUSTMENT INTERRUPTIBLE 

AVAILABILITY 

This Rider CRAI is applicable to any Customer electing to receive gas sales service under Rate Schedules SGS, MGS and 
LGS and is available to any such Customer which enters into a contract for interruptible gas sales service and, as evidenced 
by an appropriate affidavit from such Customer, has, in lieu of the Company's firm retail tariff gas sales or transportation 
service, a satisfactory alternative bona fide written offer for such Customer's gas needs utilizing, directly or indirectly, 
interstate pipeline services. Such interruptible gas sales service shall only be available during the months of April through 
October, inclusive. 

VOLUMETRIC DELIVERY RATE ADJUSTMENT 

Subject to the provisions of this Rider, the Volumetric Delivery Rate specified in the applicable Rate Schedule shall be 
subject to reduction through negotiation between the Company and the Customer. The Base Cost of Gas per Mcf applicable 
for Customers served under Rider CRAI for such month shall be as set forth in the then-currently effective Rider PGC -
Section 1307 (f) Purchased Gas Costs. 

MINIMUM VOLUME REQUIREMENT 

Customer must contract for a minimum gas sales service volume under this Rider, which minimum volume shall be 
determined by the Company and set forth in the applicable written contract. 

ANNUAL ELECTION PROCEDURE 

Customers must notify the Company in writing on or before April 1 of each year to make an irrevocable election to receive 
gas service under this Rider during the period from April 1 through October 31 of such calendar year. 

CONTRACT TERMS AND CONDITIONS 

Gas sales service volumes under this Rider shall be delivered pursuant to a written contract providing for an initial minimum 
contract term of at least one (1) year, which contract may contain such other terms and conditions as may be agreed upon 
by the parties. 

ISSUED: EFFECTIVE: 
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RIDER TCS - TRANSITION COSTS SURCHARGE 

APPLICABILITY 

This Rider establishes a mechanism for the recovery of nongas transition costs from Customers receiving retail gas sales or 
transportation service under any Rate Schedule which specifically incorporates this Rider, Rider TCS will not be applicable 
to Customers transporting natural gas produced in Pennsylvania and injected directly into the Company's gathering facilities. 
In addition, at the Company's sole option, the otherwise applicable surcharge hereunder may be reduced or eliminated for 
certain Customers that are subject to gas-to-gas competition. To the extent that the Company applies a surcharge under 
this Rider to any competitive Customer, any such recovery shall be credited against the total nongas transition costs 
recovered under this Rider. The Company will use its best efforts to collect the Rider TCS surcharge from competitive 
Customers. 

CALCULATION OF SURCHARGE 

The Company will assign nongas transition costs and calculate the Rider TCS surcharge by dividing (i) the total nongas 
transition costs, net of nongas transition costs revenues recovered from the release of interstate pipeline capacity, by (ii) the 
total projected gas sales and transportation volumes subject to the recovery of nongas transition costs. 

The surcharge calculation wili incorporate the recovery of (i) nongas transition costs billed to the Company by interstate 
pipelines and (ii) those costs that have been approved by the Federal Energy Regulatory Commission to be billed to the 
Company during the twelve (12) month period following the surcharge filing date. Nongas transition costs are defined as 
interstate pipeline gas supply realignment costs and stranded costs as those terms are used in the Commission's "Statement 
of Policy Regarding the Recovery of FERC Order 636 Transition Costs." 

The Rider TCS surcharge will be recalculated every three (3) months, with the recalculations to be effective on February 1, 
May 1, August 1, and November 1 of each year (hereinafter referred to as the "quarterly recalculations"). These quarterly 
recalculations will revise the Rider TCS surcharge to reflect the most current monthly nongas transition cost amounts in 
effect or to become effective under the applicable Federal Energy Regulatory Commission approved interstate pipeline 
tariffs. The Company will file the May 1, August 1, and November 1 quarterly recalculations on ten (10) days' notice to the 
Commission and will file the February 1 recalculation on thirty-days' notice to the Commission. 

At the time of each quarterly recalculation, the Company will also reconcile actual billings received over the three-month 
period that ends one month prior to the filing of the recalculation against the costs that had been projected for that same 
period. The Company will incorporate the results of the quarterly reconciliation within its quarterly recalculation. 

Recalculations of the surcharge on each February 1 will include a reconciliation of actual Rider TCS surcharge revenues 
recovered over the twelve (12) months ending November 30 of the particular year against the revenues projected to have 
been recovered over the same twelve (12) month period. Each February 1 quarterly recalculation will also include the most 
current annual projection of gas sales and transportation volumes subject to the recovery of nongas transition costs. 

SURCHARGE AMOUNT 

The surcharge rate applicable to retail gas sales or transportation service is $0 per Mcf. The surcharge will be applied to 
bills on a service rendered basis. 

ISSUED: EFFECTIVE: 
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RIDER USP - UNIVERSAL SERVICE PROGRAM 

APPLICABILITY 

Throughout the territory served under this Tariff. 

AVAILABILITY 
This Rider shall be applicable to all residential customers except customers in the Company's Customer Assistance Program 
("CAP"). 

CHARACTER OF RATE 
This Rider has been established to recover costs related to the Company's Universal Service Programs for low-income 
residential priority customers. 

RATE 
In addition to the charges provided in this tariff, an amount shall be added to the otherwise applicable charge for each Mcf of 
sales volumes or distribution volumes distributed by the Company to customers receiving service under Rate Schedules RS 
and RST. 

The currently effective rate is shown on Tariff Page No. 11. 

The USP rate is not applicable to Customers enrolled in the Company's CAP. 

CALCULATION OF RATE 
The Rider USP rate shall be calculated to recover costs for the following programs: Wise Choice Low Income Usage 
Reduction ("Wise Choice") program; Customer Assistance Referrals and Evaluation Services ("CARES"); Emergency 
Furnace & Line Repair/Replacement Program and Customer Assistance Program ("CAP"). 

Wise Choice costs will be calculated based on the projected number of Level 1 income homes to be weatherized. CARES 
costs will be calculated on the projected number of low income customers provided with assistance. Emergency Furnace & 
Line Repair/Replacement Program costs will be calculated on the projected number of eligible customers requiring such 
assistance. 

CAP costs will be calculated by CAP tier to include the projected CAP Shortfall (the difference between the total calculated 
RS bills excluding Rider USP and the CAP bill, and an adjustment for unearned shortfall amounts) based upon the current 
discounts at normalized annual volumes of the then-current CAP participants, the projected CAP Shortfall for projected 
customer additions to CAP during the period that the Rate Schedule RUS rate will be in effect at the average discount of 
current CAP participants at normalized annual volumes, the projected CAP customer application and other external 
administrative costs and the projected CAP pre-program arrearage forgiveness during the next 12 months. 

The costs shall be divided by the total annual projected throughput volumes of all residential non-CAP customers as 
established in the Company's most recent Purchased Gas Cost proceeding to determine the volumetric rate for this Rider. 

QUARTERLY ADJUSTMENT 
Each quarter, and at any time that the Company makes a change in base rates or quarterly reconciliation of Purchased Gas 
Cost rates affecting residential customers, the Company shall recalculate the Rider USP rate pursuant to the calculation 
described above to reflect the Company's current data for the components used in the Rate USP calculation. The Company 
shall file the updated rate with the Commission to be effective one (1) day after filing. 

ISSUED: EFFECTIVE: 
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RIDER USP - UNIVERSAL SERVICE PROGRAM (continued) 

ANNUAL RECONCILIATION 
On or before February 1, 2011 and each year thereafter, the Company shall file with the Commission data showing the 
reconciliation of actual revenues received under this Rider and actual recoverable costs incurred for the preceding twelve 
months ended September. The resulting over/undercollection (plus interest calculated at 6% annually) will be reflected in the 
Rider USP quarterly rate adjustment to be effective February 1. Actual recoverable costs shall reflect actual shortfall costs, 
actual application and administrative costs, actual pre-program arrearage forgiveness, actual Emergency Furnace and Line 
Repair/Replacement Program costs, actual Wise Choice and CARES costs. Actual recoverable CAP shortfall costs and pre­
program arrearage forgiveness, provided that CAP participation on an average annual basis did not exceed 1,500 
participants. In the event that CAP participation in the preceding year exceeded 1,500 on an annual average basis, actual 
recoverable costs shall reflect actual shortfall cost and actual pre-program arrearages for all customers up to the 1,500 
participation level. For any and all CAP customers exceeding the 1,500 participation level on an average annual basis, 
Peoples TWP LLC shall offset the actual shortfall and the actual pre-program arrearage by 7.14%. Except for the offset that 
is applied when CAP participation exceeds 1,500 on an average annual basis, actual CAP shortfall costs shall be based 
upon actual numbers of CAP customers, actual CAP throughput volumes, and actual CAP payments received. In addition, 
as part of this annual filing, the Company will report the number of CAP customers that were removed from the CAP program 
pursuant to the consumption responsibilities provided for in Rate Schedule RUS. 

ISSUED: EFFECTIVE: 
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RIDER MFC - MERCHANT FUNCTION CHARGE 

APPLICABILITY 

This Rider shall be applied to rates for each Mcf of gas supplied under Rate Schedules RS and SGS of this Tariff, and shall 
be reflected in the Price to Compare. The Rider is equal to the fixed percentage, established by the Commission in 
Company's last general base rate proceeding, of purchased gas costs which are expected to be uncolfectibfe, and shall not 
be reconciled to reflect actual results. Rider MFC is intended to make Company' Price to Compare more comparable to the 
gas supply service prices offered by Natural Gas Suppliers that presumably reflect anticipated uncollectible expenses. 

RIDER MFC CHARGE 

Rider MFC charges shall be equal to 2.0% for Residential PGC Customers and 0.41% for SGS PGC Customers multiplied 
by the sum of Rider PGC and any Rider M (Migration Rider) charges. The currently effective rate is shown on Tariff Page 
No. 13. 

ISSUED: EFFECTIVE: 
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RIDER GPC - GAS PROCUREMENT CHARGE 

APPLICABILITY 

For bill presentment purposes, the Gas Procurement Charge (GPC) shall be added to the Commodity Gas Cost Charge 
applicable to sales rate schedules Rate RS, RUS, SGS. MGS, LGS and any other applicable sales service rate schedule 
under this tariff. 

RECOVERABLE COSTS 

The GPC shall include gas procurement costs incurred by the Company solely on behalf of its sales service customers. The 
GPC shall exclude any costs recovered through Rider PGC - 1307(f) gas cost recovery mechanism. The GPC shall exclude 
any gas procurement costs incurred by the Company in support of transportation or shopping customers or programs. 

RECALCULATION OF THE GPC 

The costs to be included in the GPC shall be calculated in accordance with Commission regulations and shall be determined 
and updated in each base rate case filed by the Company. The GPC shall not be subject to reconciliation for any prior-
period or over-or-under collections 

RIDER GPC CHARGE 

The currently effective rate is shown on Tariff Page No. 13. 

SPECIAL PROVISION 

This rider shall not apply to Customers receiving discounted retail service. 

ISSUED: EFFECTIVE: 
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RIDER DSIC 

Distribution System Improvement Charge (DSIC) 

In addition to the net charges provided for in this Tariff, a charge of 0.0% will apply consistent with the Commission Order 
dated May 23, 2013 at Docket No. P-2013-2344595 approving the DSIC. 

Purpose: To recover the reasonable and prudent costs incurred to repair, improve, or replace eligible property which is 
completed and placed in service and recorded in the individual accounts, as noted below, between base rate cases and to 
provide the Company with the resources to accelerate the replacement of aging infrastructure, to comply with evolving 
regulatory requirements and to develop and implement solutions to regional supply problems. 

The costs of extending facilities to serve new customers are not recoverable through the DSIC. 

Eligible Property: 
Gathering Lines (account 332); 
Storage Lines (account 353); 
Transmission Lines (account 367); 
Piping (account 376); 
Couplings (account 376); 
Gas service lines (account 380) and insulated and non-insulated fittings (account 378); 
Valves (account 376); 
Excess flow values (account 376); 
Risers (account 376); 
Meter bars (account 382); 
Meters (account 334, 369,381); 
Unreimbursed costs related to highway relocation projects where a natural gas distribution company or city natural gas 
distribution operation must relocate its facilities; and 
Other related capitalized costs (accounts 303, 387, 391.02 and 392) 

Effective Date: The DISC will become effective for bills rendered on and after July 1, 2013. 

Computation of the DSIC 
The initial DSIC, effective July 1, 2013, shall be calculated to recover the fixed costs of eligible plant additions that have not 
previously been reflected in the Company's rates or rate base and will have been placed in service during the (three-month 
period ending one month prior to effective date). Thereafter, the DSIC will be updated on a quarterly basis to reflect eligible 
plant additions placed in service during the three-month period ending one month prior to the effective date of each DSIC 
update. Thus, changes in the DSIC rate will occur as follows: 

Effective Date of Chanae Date to which DSIC-Elioible Plant Additions Reflected 
July 1 March 1 through May 31 
October 1 June 1 through August 31 
January 1 September 1 through November 30 
April 1 December 1 throuqh February 28 

Determination of Fixed Costs: The fixed costs of eligible distribution system improvements will consist of depreciation and 
pre-tax return, calculated as follows: 

1. Depreciation: The depreciation expense shall be calculated by applying the annual accrual rates employed in the 
Company's most recent base rate case for the plant accounts in which each retirement unit of DSIC-eligible property is 
recorded to the original cost of DSIC-eligible property. 

(C) 

ISSUED: ._ EFFECTIVE: 
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RIDER DSIC (cont.) 

Distribution System Improvement Charge IDSIC) 

2. Pre-tax return: The pre-tax return shall be calculated using the statutory state and federal income tax rates, the 
Company's actual capital structure and actual cost rates for long-term debt and preferred stock as of the last day for the 
three-month period ending one month prior to the effective date of the DSIC and subsequent updates. The cost of 
equity will be the equity return rate approved in the Company's last fully litigated base rate proceeding for which a final 
order was entered not more than two years prior to the effective date of the DSIC. If more than two years shall have 
elapsed between the entry of such a final order and the effective date of the DSIC, then the equity return rate used in 
the calculation will be the equity return rate calculated by the Commission in the most recent Quarterly Report on the 
Earnings of Jurisdictional Utilities released by the Commission. 

Application of DSIC: The DSIC will be expressed as a percentage carried to two decimal places and will be applied to the 
total amount billed to each customer for distribution service under the Company's otherwise applicable rates and charges, 
excluding amounts billed for Riders PGC, M, and STA. To calculate the DSIC, one-fourth of the annual fixed costs 
associated with all property eligible for cost recovery under the DSIC will be divided by one-fourth of the Company's annual 
projected revenue for distribution service (including all applicable clauses and riders), exclusive of Riders PGC, M, and STA. 

Formula: The formula for calculation of the DSIC is as follows: 

DSIC = (DSrPTRRHDeo+e 
PQR 

Where: 

DSl = Original cost of eligible distribution system improvement projects net of accrued depreciation. 

PTRR = Pre-tax return rate applicable to DSIC-eligible property. 

Dep = Depreciation expense related to DSIC-eligible property. 

e = Amount calculated under the annual reconciliation feature or Commission audit, as described below. 

PQR = Projected annual revenues for distribution service (excluding Riders A, B, H and J) from existing 
customers plus netted revenue from any customers which will be gained or lost by the beginning of the 
applicable service period will be divided by four to arrive at a quarterly revenue figure. 

Quarterly Updates: Supporting data for each quarterly update will be filed with the Commission and served upon the 
Commission's Bureau of Investigation and Enforcement, the Office of Consumer Advocate, the Office of Small Business 
Advocate, and the Commission's Bureau of Audits at least (10) days prior to the effective date of the update. 

Customer Safeguards: 

1. Cap: The DSIC is capped at 5.0% of the amount billed to customers for distribution service (including all applicable 
clauses and riders) as determined on an annualized basis. 

2. Audit/Reconciliation: The DSIC is subject to audit at intervals determined by the Commission. Any cost determined 
by the Commission not to comply with any provision of 66 Pa C.S. §§ 1350, et seg^shall be credited to customer 
accounts. The DSIC is subject to annual reconciliation based on a reconciliation period consisting of the twelve months 
ending December 31 of each year. The revenue received under the DSIC for the reconciliation period will be compared 
to the Company's eligible costs for that period. The difference between revenue and costs will be recouped or refunded, 
as appropriate, in accordance with Section 1307(e), over a one-year period commencing on April 1 of each year. If 
DSIC revenues exceed DSIC-eligible costs, such over-collections will be refunded with interest. Interest on over- V 
collections and credits will be calculated at the residential mortgage lending specified by the Secretary of Banking in 
accordance with the Loan Interest and Protection Law (41 P.S. §§ 101, ef seq.) and will be refunded in the same 
manner as an over-collection. 

ISSUED: EFFECTIVE: 
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Customer Safeguards (cont): 

3. New Base Rates: The DSIC will be reset to zero upon application of new base rates to customer billings that provide 
for prospective recovery of the annual costs that had previously been recovered under the DSIC. Thereafter, only the 
fixed costs of new eligible plant additions that have not previously been reflected in the Company's rates or rate base 
will be reflected in tbe quarterly updates of the DSIC. 

4. Customer Notice: Customers shall be notified of changes in the DSIC by including appropriate information on the first 
bill they receive following any change. An explanatory bill insert shall also be included with the first billing. 

5. All Customer Classes: The DSIC shall be applied equally to all customer classes, except that the Company may 
reduce or eliminate the Rider DSIC to any customer with competitive alternatives or potential competitive alternatives 
and customer having negotiated contracts with the Company, if it is reasonably necessary to do so. 

6. Earnings Reports: The DSIC will also be reset to zero, if, in any quarter, data filed with the Commission in the 
Company's then most recent Annual or Quarterly Earnings reports show that the Company would earn a rate of return 
that would exceed the allowable rate of rate of return used to calculate its fixed costs under the DSIC as described in the 
pre-tax return section. 

The provisions of Rider DSIC remain subject to the outcome of the pending proceeding before the Commission at Docket 
No. P-2013-2344595. vj/ 
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The Acquisition Rate Credit was established as part of the Base Rate Case settlement at Docket No. R-2013-2355886. The 
purpose of this credit is to provide a $10,000,000 credit to ratepayers over a five year period pursuant the settlement of the 
Company's Acquisition proceeding at Docket No. A-2010-2210326. 

APPLICABILITY -

The rate credit shall apply to all customers except competitive customer receiving a discounted rate. 

RATE-

Rate Class Rate Credit Rate Credit Per 
Per Mcf Customer Charoe 

RS $ 0.2731 $ 0.6944 
RS-T $ 0.2731 $ 0.6944 
SGS $ 0.1745 $ 0.8243 
SGS-T $ 0.1745 $ 0.8243 
MGS $ 0.1117 $ 2.1273 
MGS-T $ 0.1117 $ 2.1273 

(I) 

(I) 

fC) 

CALCULATION OF RATE -

Any over or under ratepayer credit amounts remaining at the end of year five shall be flowed through to Customers in the 
Company's next quarterly 1307(f) gas cost filing. Within 60 days of termination of the distribution of the rate credit, the 
Company shall file with the Commission and provide a copy to all parties to the sale proceeding settlement a final 
reconciliation of all Acquisition Rate Credit amounts. 

ISSUED: EFFECTIVE: 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission 
Office of Small Business Advocate 
Office of Consumer Advocate 
Dawn Spielvogcl 
Charles Glendening 
Neil Cooper 
Susan Hilliard 
Megan Rummel 
Carol George 
Kathleen Tack 
Lawrence Sumansky 
Amy and John Beiler 
Gertrude C. Blair 
Tim Osterling 

v. 

Peoples TWP LLC 

Docket Nos. R-2013-2355886 
C-2013-2364669 
C-2013-2364471 
C-2013-2364680 
C-2013-2369476 
C-2013-2369509 
C-2013-2370725 
C-2013-2370635 
C-2013-2370736 
C-2013-2371780 
C-2013-2371794 
C-2013-2371818 
C-2013-2372633 
C-2013-2373589 

STATEMENT OF PEOPLES TWP L L C IN SUPPORT 
OF THE JOINT PETITION FOR SETTLEMENT 

TO ADMINISTRATIVE LAW JUDGE KATRINA L. DUNDERDALE: 

I. INTRODUCTION 

Peoples TWP LLC ("PTWP" or the "Company") submits this Statement in Support of the 

Joint Petition for Settlement ("Settlement") in the above-captioned proceedings. The Settlement 

is supported by PTWP, the Bureau of Investigation and Enforcement ("I&E") of the 

Pennsylvania Public Utility Commission ("Commission"), the Office of Consumer Advocate 

("OCA") and thc Office of Small Business Advocate ("OSBA") (hereinafter, collectively 

referred to as the "Joint Petitioners"). For reasons explained herein, PTWP believes the 
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Settlement achieved by Joint Petitioners is in the best interest of PTWP and its customers, and 

therefore is in the public interest. PTWP respectfully requests that Administrative Law Judge 

Katrina L. Dunderdale (thc "ALJ") recommend approval of, and the Commission approve, the 

Settlement, including thc terms and conditions thereof, without modification. 

The Settlement, if approved, will resolve all issues raised by the Joint Petitioners in this 

proceeding. The settled issues include revenue requirement, revenue allocation, rate design, 

universal service and identity protection issues, and other matters. The Settlement was achieved 

only after a comprehensive investigation of PTWP's claims and operations. Such investigation 

included responses to over 460 formal discovery requests (many of which had multiple subparts) 

as well as informal discovery. Thc Joint Petitioners filed multiple rounds of testimony and 

associated exhibits including thc Company's direct, rebuttal and surrebuttal testimony, and other 

parties' direct, rebuttal and surrebuttal testimony. In addition, the Joint Petitioners undertook 

numerous discussions and negotiations over a period of weeks, which ultimately produced the 

Settlement. 

It is to be further emphasized that thc Joint Petitioners, through their counsel and experts, 

have considerable experience in rate proceedings. I&E, OCA and OSBA are all tasked with 

representing the public interest. This responsibility, combined with their and the Company's 

knowledge, experience and ability lo evaluate the strengths and weaknesses of their respective 

litigation positions, provided a strong base upon which to build a consensus resulting in this 

Settlement. 

The Settlement reflects a carefully balanced compromise of the interests of the Joint 

Petitioners to this proceeding. As such, it is important to assess the Settlement as a whole, as 

well as through consideration of its individual components. For these reasons, and the reasons 
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set forth below, the Settlement is just and reasonable, in the public interest, and should be 

approved. 

II. SPECIFIC SETTLEMENT TERMS 

A. REVENUE REQUIREMENT 

The Settlement provides for base rates to be designed to produce an increase in base rate 

revenue of $13.8 million, exclusive of the $2 million annual credit ("Acquisition Credit") (o be 

provided pursuant to the terms of the 2011 settlement by which the former T.W. Phillips Gas and 

Oil Co. (now PTWP) was acquired by a subsidiary of SteelRiver Infrastructure Fund North 

America LP ("Acquisition Settlement") (Settlement | 19).1 The effect of the Acquisition Credit 

will be explained later in this Statement in Support. The $13.8 million increase is approximately 

74% of PTWP's original request of $18.66 million (PTWP Exhibit LWP-2, p. 13). Inclusive of 

thc Acquisition Credit, the net $11.8 million increase is approximately 71% of PTWP's original 

request, net of the Acquisition Credit, of $16.6 million. The $13.8 million increase (exclusive of 

the Acquisition Credit) will enable the Company to continue to provide safe and reliable service 

to customers. 

The amount of the Settlement increase is greater than the increases agreed to in recent 

base rate increases for PTWP. For example, the settlement of PTWP's prior rate proceeding 

provided for an increase in revenues of $8.5 million (PA PUC v. T.W. Phillips Gas and Oil Co, 

Docket No. R-2010-2167797, Order entered November 4, 2010).2 However, there are several 

reasons why this Settlement increase is greater. 

' Joint Application for Authority and Necessary Certificates of Public Convenience lo Transfer All of the issued and 
Outstanding Shares of Capital Stock of T. W. Philips Gas and Oil Co., Docket No. A-2010-2210326, Order entered 
May 23,2011. 
2 That increase was approximately 67% of thc Company's claim in that case. 
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First, the revenue deficiency in this proceeding is higher because PTWP is using the fully 

projected future test year authorized by Act 11 of 2012 ("Act 11") (PTWP St. 7, p. 3). Under 

Act 11, rates may be determined by a fully projected future test year, which is the 12 month 

period beginning with thc first month after the full statutory suspension period. 66 Pa. C.S. 

§315. That is, this rate case includes the revenue requirement associated with the capital 

invested prior to the rate effective date as well as the capital invested during the fully projected 

future test year ending January 31, 2015, whereas prior rate cases included only the capital 

invested prior to the rate effective date. 

Second, as detailed by PTWP witness Becker, the Company requires additional revenues 

resulting from the significant increase in capital investments made to replace and improve its 

pipeline infrastructure (PTWP St. 1, pp. 4-10). PTWP's pipeline infrastructure capital budget is 

driven by its Smart Modernization Plan. The Smart Modernization Plan is a comprehensive 

infrastructure replacement program, which targets the replacement of bare steel pipes and 

associated services and has a goal of completing that replacement within 20 years (PTWP St. 2, 

p. 4). The goal of the Smart Modernization Plan is fully consistent with the accelerated pipeline 

replacement programs encouraged by the Commission and General Assembly and embodied in 

the Company's Long Term Infrastructure Investment Plan ("LTIIP") (PTWP St. 2, pp. 8-9). 

Such improvements are clearly in the public interest. 

During calendar year 2012, PTWP invested $12.2 million in plant (PTWP St. 1, p. 12). 

During the twelve months ending December 31, 2013, PTWP has budgeted $17.0 million for 

replacement of mains, service and meters (PTWP St. 2, p. 9). In addition, for the thirteen months 

ending January 31, 2015, the Company projects to spend an additional $9.94 million to replace 

mains, services and meters (PTWP St. 2, p. 10). 
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In addition to substantial capital investments focused on system improvements, the 

Company also is undertaking other activities associated with pipeline safety and compliance, 

which have increased operating and maintenance costs and contribute to the level of revenue 

increase. For example, PTWP has added employee resources to undertake damage prevention 

and improve line location capabilities. These efforts include line mapping, use of damage 

prevention software and enhanced public awareness targeting education of excavators and 

emergency responders (PTWP St. 2, pp. 10-11). Thc Company has also implemented new 

programs to enhance corrosion monitoring (PTWP St. 2, pp. 1]-12). AH of these safety 

initiatives provide definitive public benefits. 

In this proceeding, PTWP, I&E, OCA and OSBA presented testimony on PTWP's 

overall revenue requirement and related issues. The Settlement revenue increase of $13.8 

million, prior to application of the $2 million Acquisition Credit, reflects a reasonable 

compromise of Joint Petitioners' positions in this proceeding. The amount of the increase falls 

within the range of outcomes bounded by Peoples TWP's proposed increase and the revenue 

requirements contained in the direct testimonies of I&E and OCA. While supporting their 

respective positions for litigation purposes, the Joint Petitioners recognize that the Commission 

likely would accept some adjustments but not others. 

It is important to note that under the Settlement, with only a few select exceptions further 

explained below, the Settlement revenue requirement is a "black box" amount. Under a "black 

box" settlement, parties do not specify adjustments that are allowed or disallowed. "Black box" 

settlements facilitate agreements as parties are not required to agree on all, or in many cases, any 

specific ratemaking adjustments. A "black box" settlement may lead parties to agree on an 

overall revenue requirement, without, for example, agreeing to a specific return on equity or 
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identifing specific revenues and/or expenses that are allowed or disallowed. See, Statement of 

Commissioner Robert F. Powelson, Pennsylvania Public Utility Commission v. Wellsboro 

Electric Company, Docket No. R-2010-2172662 (January 13, 2011); Statement of Commissioner 

Robert F. Powelson, Pennsylvania Public Utility Commission v. Citizens' Electric Company of 

Lewisburg, PA, Docket No. R-2010-2172665 (January 13, 2011). 

Viewed in the context of the entire Settlement, PTWP believes that the revenue 

requirement is reasonable and will provide the Company with the additional revenues necessary 

to provide reliable services to customers. As such, the Settlement appropriately balances the 

need for the Company to have an opportunity to cam a reasonable rate of return with its 

customers' need for reasonable rates. 

1. Acquisition Credit 

Paragraph 27 of the Acquisition Settlement provides as follows: 

Peoples TWP will provide a rate credit in a future rate case under 
the following terms and conditions: 

(a) If thc effective dale of the first general base rate case increase 
following thc closing is within five years of the Closing Date, 
Peoples TWP will provide base rate credits to customers in thc 
total amount of $10 million. 

(b) If the effective date of the first general base rate case following 
thc closing is more than five years and less than 10 years after the 
Closing Date, Peoples TWP will provide base rate credits to 
customers in the total amount of $5 million. 

(c) Any base rate credit provided for in subparagraphs 27(a) or 
27(b) shall be used to reduce the rates determined in the general 
rate proceeding and will be allocated to the classes in proportion to 
thc revenues approved in the rate proceeding. Base rate credits 
shall not be applied to reduce the bills of customers that receive 
contract rates. 

(d) Any base rate credit will be designed to provide the amounts 
allocated to each class over not less than a three-year period but 
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not more than a five-year period and will terminate upon 
exhaustion of the amounts allocated to each class. 

(TWP St. 13, p. 36). 

This is the first base rate proceeding for PTWP since the Acquisition Settlement. Thus, 

in accordance with thc provisions of Paragraph 27(a) and (d) quoted above, PTWP proposed in 

this case to provide a $2 million Acquisition Credit over a five-year period. No party opposed 

the flowback of the credit over five years (Settlement U 20). Such provision is reasonable and 

should be approved. The allocation of thc credit among thc rate classes is explained in the 

Revenue Allocation and Rate Design section of this Statement in Support. 

2. Sales Volumes 

One of the issues in this proceeding concerned the Company's projection of sales 

volumes in thc fully projected future test year. I&E proposed higher levels of sales than the 

Company proposed (I&E St. 3, pp. 19-40). Thc Company responded to the I&E proposal, 

demonstrating numerous flaws in I&E's calculations (PTWP St. 10-R; PTWP Ex. DMF-7 

through DMF-12). 

For purposes of Settlement, there is no determination as to the propriety of I&E's 

adjustments. However, as a compromise, the Settlement provides that rates will be designed on 

residential sales volumes of 4,770,000 Mcf (Settlement |21). This represents an increase of 

88,273 Mcf over thc Company's claimed volumes of 4,681,727 Mcf (PTWP Ex. DMF-2 

Revised, p. 2). The Settlement further provides for Rate SGS rates to be designed based upon 

volumes of 819,549 Mcf, which is in excess of thc Company's claimed volumes of 781,142 Mcf 

(PTWP Ex. DMF-2 Revised, p. 3). These increases in volume for rate design purposes reduce 

the resulting rates per Mcf for recovery of the Settlement revenues. This compromise is in 

customers' interests and should be approved. 
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3. Post - Retirement and Post - Employment Benefits 

Beginning with the effective date of rates arising from the Company's 2005 base rate 

proceeding at Docket No. R-00051178, the Company has reflected as an expense an amount 

calculated pursuant to the accrual for Post-Retirement Benefits Other than Pensions ("PBOP") 

under FASB ASC 715 (formerly FAS 106) (PTWP St. 11, p. 27). The Company also has 

deposited into a dedicated trust the annual actuarially-determined amounts, and PBOPs are paid 

out of the trust. Pursuant to thc prior settlement, the Company defers the difference, positive or 

negative, between the ratemaking allowance and the annual PBOP accruals, and the deferred 

balance is reflected as a debit or credit to PBOP expense in subsequent rate cases. PTWP 

proposed to continue that process in this proceeding, and no party opposed such approach 

(PTWP St. 11, pp. 26-27). The Settlement reflects the Joint Petitioners' agreement on this 

continued process (Settlement Y\\ 22 and 23). The procedure assures that customers pay only the 

actual cost of PBOPs, and assures that a trust is maintained for accrued amounts. Such 

procedure is in accordance with the Commission's Statement of Policy concerning 

Implementation of FAS 106, 52 Pa. Code § 69.351, is in the public interest and should be 

approved. 

PTWP also has requested that il be permitted to establish a regulatory asset for thc 

difference between the accrual amount of certain other post-employment benefits, specifically 

life insurance and workers compensation costs, included in injuries and damages expenses, and 

the "pay as you go" amount. The Company calculates this expense for ratemaking purposes on a 

"pay as you go" basis, rather than the ASC 715 accrual amount. The effect is a timing mismatch 

between ratemaking expense and the Company's financial books of account. Under the 

Company's proposal, which was unopposed by any party, the Company will continue to use the 

"pay as you go" method for calculating these expenses for ratemaking purposes, but will 
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maintain a deferred account on its financial books to eliminate the timing mismatch (Settlement 

II 24). 

B. REVENUE ALLOCATION AND RATE DESIGN 

1. Rate Class Restructuring And Improved Customer Choice And 
Transportation Programs 

Before proceeding to an explanation of the Settlement allocations of the $13.8 million 

base rate increase and the $2 million Acquisition Credit, it is useful to explain the important 

restructuring of rate classes and improved Customer Choice and Transportation Programs that 

are to be adopted pursuant to the Seltlement. 

As part of its initial rate filing, PTWP proposed to establish new volumes-based rate 

schedules for its commercial and industrial customers (PTWP St. 13, pp. 5-7). The Company's 

current tariff reflects 10 rate classes: Residential (RS), Residential Universal Service (RUS), 

General Service Small (GSS), General Service Large (GSL), Large General Service (LGS), 

Special Large General Service (SLGS), Electric Power Generation Service (EPGS), 

Cogcncration Gas Service (CGS), Wholesale Service (WS) and Field Transportation Service 

(FTS). The Company proposed to simplify its tariff and associated rate classes by moving from 

ten classes to six classes. The proposed general service rate classes will consist of: Residential 

(RS), Residential Universal Service (RUS), Small General Service (SGS) (less than 1,000 

Mcf/yr.); Medium General Service (MGS) (1,000 Mcf/Yr. lo 24,999 Mcf/Yr.); Large General 

Service (LGS) (greater than 25,000 Mcf/Yr.) and Field Transportation Service (FTS). The 

Company currently has no EPGS or CGS customers, and these rate schedules are being 

eliminated. The customers in the SLGS class will be consolidated into the LGS class (PTWP St. 

13, p. 6). No parly opposed the rate class realignment (Settlement ^ 26). OSBA witness Knecht 

observed that the new class categories are defined reasonably, and reflect a vast improvement 
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over the existing rate class nomenclature in the current tariff (OSBA St. 1, p. 5), and I&E witness 

Hubert indicated that the proposal will be simpler and fairer because these will be fewer rate 

classes and customers will be grouped together based on usage (I&E St. 3, p. 46). 

The changes to PTWP's Customer Choice and Natural Gas Transportation Services arose 

as a result of the Acquisition Settlement. As explained by PTWP witness Jon Skoog, pursuant to 

Paragraphs 60 and 61 of the Acquisition Settlement, PTWP committed to undertake a 

collaborative with interested parties to develop a strategy to promote retail natural gas supply 

competition, and to develop rules and practices that are consistent with its affiliate Peoples 

Natural Gas Company LLC's ("Peoples") Choice program rules.3 (PTWP St. 4, pp. 5-6). The 

resulting collaborative process, which included the participation of 15 marketers and the OCA, 

provided important feedback into the design of revised Choice and transportation policies, and 

resulted in a proposal that was modeled after the very successful Peoples' program (PTWP St. 4, 

p. 7). The details of the revised policies are set forth at pages 8-14 of PTWP St. 4. Associated 

with the improvements to PTWP's Choice program, thc Company proposed to enhance its 

currently-dormant Purchase of Receivables ("POR") program by eliminating the administrative 

adder of 0.81% contained in the current POR tariff rules (PTWP St. 13, p. 25).4 No party 

opposed the revised Choice and transportation rules, and thc Settlement provides for adoption of 

the rules (Settlement 27 and 28). These revised rules provide a substantial public benefit, as 

^ "60. [PTWP] will convene a collaborative conference with interested parties, including OCA, OTS, OSBA and 
interested natural gas suppliers and customers, within 12 months of closing in order to develop a strategy to promote 
retail natural gas supply competition. 

61. [PTWP] will review policies of Peoples with regard to "Customer Choice" and meet with Peoples to develop 
procedures to assist in the creation of a small customer transportation "Choice" program on [PTWP's] system. 
[PTWP] will develop rules and practices that arc, to the extent permissible by operation of its system, consistent 
with those of Peoples to encourage participation in the "Choice" programs by marketers on both systems." 
Acquisition Settlement, fflf 60, 61. 
4 Thc Company currently has no marketers on its system who offer Choice service to residential or small general 
service customers, and therefore does not presently purchase receivables (PTWP St. 4, p. 13). 
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marketers on Peoples' system will be encouraged to extend their offerings to customers on 

PTWP's system. 

2. Customer Class Revenue Allocation 

An important aspect of the Settlement is that the parties were able to agree upon an 

allocation of the revenue increase among the customer classes. Often, revenue allocation can be 

among the most contentious issues in a case. In this case, the various parties proposed revenue 

requirement allocations that were based on the results of different cost of service studies. 

Despite the fact that the Joint Petitioners were not able to agree on a specific class "cost of 

service" methodology in the Settlement, they were able to agree to a revenue allocation that is 

within the range of the various allocations proposed by the Joint Petitioners in this proceeding, 

and PTWP believes that the Settlement revenue allocation meets the "cost of service" standards 

adopted by the Commission and the courts. The chart below shows the revenue allocations 

proposed by PTWP, OCA and OSBA in their direct cases, the percentage increase to each class 

and the percentage increase under thc Settlement, based upon an acceptance of the LGS class 

discounting presented by the Company.5 

5 The Company discounts rates to most of its LGS customers due to thc threat of interstate bypass. The Settlement 
contains provisions regarding the Company's agreement to establish more formal documentation of thc need for, 
and level of, discounts provided to competitive customers. An explanation of that provision is provided in Section 
1I1.E.1 of this Statement in Support. 
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PTWP OCA OSBA Settlement 

AMOUNT % AMOUNT % AMOUNT % AMOUNT % 

RS $16,585 88.9% $15,055 80.7% $17,408 94.9% $12,162 88.1% 

SGS 1,582 8.4% 1,582 8.4% 614 3.3% 607 4.4% 

MGS 0.0% 1,530 8.2% 128 0.7% 553 4.0% 

LGS 498 2.7% 498 2.7% 199 1.1% 479 3.5% 

$18,665 100% $18,665 100% $I8,3496 100% $13,800 

(PTWP St. 13-R, p. 6).7 

As can be seen from the foregoing, thc Joint Petitioners have agreed to a revenue 

allocation that is a compromise of their respective litigation positions. The RS class allocation 

percentage is slightly less than the Company's proposal, and falls between the OCA and OSBA 

positions. In addition, consistent with I&E's position, the large majority of the scaleback from 

$18,665 million to $13,800 million is provided to the residential class (I&E St. 3, pp. 69-70). 

Similarly, the SGS class allocation percentage under the Settlement lies between the allocation 

percentages proposed by the Company, OCA, and OSBA. The MGS class allocation percentage 

under the Settlement is between the Company's original proposal for no increase to the MGS 

class and OCA's proposal that the class receive approximately 8% of the proposed increase. 

Finally, the Settlement provides for no scaleback to the LGS class from the Company's proposal 

(Settlement 1132). The difference in revenues relates principally to the Company's loss of a 

competitively situated LGS customer during the pendency of the proceeding (PTWP St. 13-R, p. 

19). It is reasonable that no scaleback be applied to the LGS class. As explained by the 

6 The OSBA summarized revenue allocation excludes FTS revenue, forfeited discounts and net pooling fee revenues 
from the LGS class for presentation purposes. 
7 I&E did not propose a different revenue allocation at thc full increase, but did propose that any scaleback be shared 
between the Residential and SGS classes (I&E St. 3, pp. 69-72). 
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Company, the LGS class contains highly competitive customers with interstate supply and local 

gas alternatives, which limit the Company's ability to obtain any greater increase in revenues 

from the class (PTWP St. 13-R, p. 8). However, it is appropriate to obtain the most revenue 

possible from thc class, and as such no scaleback for the LGS class is proposed in the Settlement. 

Because of the disagreement over cost allocation studies and the "black box" nature of 

the Settlement, it is not possible to precisely calculate the extent to which the Settlement moves 

rates closer to cost of service for all Joint Petitioners. However, given the relative revenue 

allocations of the parties and the resulting allocation compromise, PTWP believes the Settlement 

achieves progress in aligning rates toward cost of service, within the constraints of the interstate 

bypass alternatives available to the LGS class. 

3. Rate Design - Customer Charges 

The Settlement also reflects a compromise of various parties' rate design proposals for 

customer charges (Settlement ^ 30). The Settlement provides for an increase in the residential 

customer charge from $12.75 per month to $15.75 per month. In the proceeding, thc parties set 

forth different calculations of customer costs based upon their respective preferred cost of 

service calculations and other considerations such as gradualism and thc effect upon low use and 

low income customers. PTWP proposed a residential customer charge of $20.00 per month, 

based upon calculated residential customer costs of $24.59 per month (PTWP St. 13-R, p. 13). 

I&E proposed a residential customer charge of $16.60 per month based upon its calculation of 

residential customer costs of $16.59 per month (I&E St. 3-SR, p. 28). OCA proposed a 

residential customer charge of $15.50 per month, based upon calculated customer costs of 

$19.00/month (OCA St. 3, p. 33). The Settlement increase to the residential customer charge is a 

reasonable compromise of thc parties' positions, and is less than any of the customer cost 

calculations presented. The resulting percentage increase to the residential charge also is less 
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than the percentage increase to the residential delivery rate, which will result in a lower than 

average percentage increase to low use residential customers compared to the residential class as 

a whole. 

The customer charges contained in the Settlement for SGS and MGS customers also 

reflect a compromise of parties' positions. The customer charge of $35 per month for SGS-I 

customers (customers with annual usage under 500 Mel) under the Settlement is below the 

Company's as-filed proposal of $40 per month and equal to the OSBA's revised customer charge 

for those customers (OSBA St. 1-SR, p. 25). The customer charge for SGS-II customers (annual 

usage 500 Mcf and above but below 1,000 Mcf) pursuant to the Settlement is $65 per month. 

This is below the Company's proposal of $70 per month, but above the amount of $55 per month 

set forth in OSBA's surrebuttal testimony (OSBA St. 1-SR, p. 25). Under the Settlement, the 

MGS-1 customer charge is $75 per month, and the MGS-II customer charge is $175 per month. 

These are below the Company's proposals of $80 per month and $200 per month, respectively, 

and above the OSBA's proposals of $70 per month and $150 per month, respectively (PTWP St. 

13, p. 15; OSBA St. 1-SR, p. 26). 

Finally, consistent with thc revenue allocation agreement to not scaleback the LGS class 

increase, the Company's proposed customer charges for the LGS class under the Settlement 

remain as filed (Settlement ̂  30). 

The various customer charges reflect a compromise of parties' proposals, are reasonable 

and are in the public interest. 

4. Merchant Function Charge ("MFC") and Gas Procurement Charge 
("GPC") 

Thc Commission's regulations al 52 Pa. Code § 62.223 direct Natural Gas Distribution 

Companies ("NGDC") to unbundle uncollectibles associated with natural gas costs from base 
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rates and recover such costs through a MFC. The regulations also provide for unbundling of 

natural gas procurement costs from base rates and recovery of such costs through a GPC. 

The Settlement complies with these requirements. Under the Settlement, the MFC for 

residential retail customers is 2%, and the MFC for SGS retail customers is 0.41%. These are the 

uncollectible accounts percentages claimed by the Company in thc case, which were not opposed 

by any party (PTWP St. 13, p. 29) (Settlement ]\ 25). 

In addition, the Settlement provides for a GPC of $0.14 per Mcf applicable to all sales 

service customers. The GPC rate is a compromise of respective parties' positions in the case and 

includes the various cost components required under thc Commission's regulations, with 

recognition that the Settlement provides for a lesser increase than the Company's original 

request. 

5. Acquisition Credit Allocation 

Under the Settlement, the Joint Petitioners have agreed to the allocation of the 

Acquisition Credit among customer classes (Settlement 1| 33). That allocation is as follows: 

Credit 

Residential $1,727,876 

SGS 176,952 

MGS 95,172 

LGS 0 

$2,000,000 

'fhe Acquisition Credit is applied to customer charges and delivery rates, as shown in 

Appendix "A" to the Settlement. The resulting rate credits arc as follows: 
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Customer Charge Credit Delivery Rate Credit 

Residential ($0.6944) ($0.2731) 

SGS ($0.8243) ($0.1745) 

MGS ($2.1273) ($0.1117) 

The LGS class will receive no share of the Acquisition Credit, as this class is primarily 

comprised of flex rate customers who are not entitled to receipt of the Acquisition Credit. 

The allocation of the Acquisition Credit is consistent with the provisions of Paragraph 

27(c) of the Acquisition Settlement, and should be accepted. 

6. Rate NGPV 

In its filing, PTWP proposed the addition of new Rate NGPV - Natural Gas Powered 

Vehicles (PTWP St. 13, pp. 41-42). The rate is to apply to the use of natural gas (retail or 

transporiation service) as a motor vehicle fuel by an operator of a public fueling station. The rate 

schedule is modeled after a similar rate offered by PTWP's affiliate, Peoples (PTWP St. 13, p. 

41). Thc Company proposed the rate to prepare for the potential that new public natural gas 

fueling stations would seek to be constructed in the Company's service territory as a result of the 

prevalence of Marcellus gas in western Pennsylvania (PTWP St. 13, p. 41). The rate would 

allow for a negotiated customer charge and either a fixed commodity charge or a methodology to 

determine thc commodity charge. The negotiated rate provisions will enable the Company to 

offer a rate that would justify the upfront costs of conversion from gasoline to natural gas (PTWP 

St. 13-R, p. 30). No customers currently qualify for service under the proposed schedule. 

The OCA's litigation position was that any discounting of revenues would have to be 

retained within thc NGPV class, and there would have to be a separate accounting of costs for 

the class (OCA Sl. 3, pp. 38-39). However, as the Company explained in rebuttal, al least 

initially and for some years into the future, the discounting needed to "jump start" this promising 
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new service would likely result in NGPV class revenues below costs. The OCA's conditions 

would make the rate uneconomic for the Company to offer (PTWP St. 13-R, p. 32). 

The Company proposed a compromise that would place NGPV customers into the Rate 

SGS or MGS class, as applicable based upon volumetric usage of the individual customer 

(PTWP St. 13-R, p. 32). If service under thc rate schedule ultimately expands to a significant 

level, the Company will consider segregating NGPV customers into a separate class for cost 

allocation and rate design purposes. In future rate cases, the impact of any discounting will be 

addressed. At that time, the Company and parties can present arguments regarding the treatment 

of discounting based upon an analysis of the results of cost of service studies and rate design 

impacts. Parties may also present public policy arguments supporting the appropriate recovery 

of discounting, such as societal benefits from encouraging natural gas as a vehicle fuel (PTWP 

St. 13-R, p. 31). The Settlement adopts this compromise (Settlement ^31). 

The compromise is reasonable and in the public interest. The proposal allows the 

Company to offer a NGPV rate now to encourage construction of new natural gas fueling 

stations. It recognizes that issues concerning revenue allocation and rate design should await 

future proceedings, when facts and circumstances involving service to actual customers would be 

known. It also recognizes that, at least initially, service under the schedule is anticipated to be 

very limited, which would not justify the creation of a separate customer class for cost of service 

purposes. 

7. Rate FTS 

The Company notes that the Settlement rales relative to Rate FTS have increased slightly 

from the Company's filed amount of $0.4701/Mcf to $0.4771 Mcf. Rate FTS allows producers 

to deliver gas into the Company's transmission system for redelivery to another local distribution 

company or interstate pipeline. Service under Rate FTS is interruptible. To develop the 
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interruptible rate, the Company divides transmission mains cost by total throughput (PTWP St. 

13, p. 23). Because the Settlement provides for a change in total system throughput, the rate for 

service was revised. 

8. Other Tariff Changes 

A variety of other changes were made to the Company's tariff, to correct terminology and 

to be consistent with the major tariff restructuring resulting from creation of new rate classes and 

new Choice and transportation rates. The list of changes is set forth in PTWP Ex. APW-10, and 

the revised tariff is set forth as Appendix "B" to the Settlement. No party challenged these other 

tariff changes, and they are adopted by the Settlement (Settlement *\\ 29). 

C. UNIVERSAL SERVICE AND CONSERVATION 

I. Customer Assistance Program 

The Company proposed a variety of changes to its existing customer assistance program. 

These changes were developed following a best practices review of PTWP's and Peoples' 

customer assistance programs (PTWP Sl. 5, p. 4). OCA generally endorsed the program 

changes, but proposed certain modifications and clarifications (OCA St. 4, pp. 13-20). The 

Settlement sets forth the Joint Petitioners' agreement as to changes lo PTWP's customer 

assistance program. 

Under the Settlement, PTWP will rename its existing Energy Help Fund ("EHF") to the 

Customer Assistance Program ("CAP") (Settlement ^ 34(a)). The Settlement also adopts, and 

clarifies, the Company's proposal to forgive preprogram arrearages over a 36 month period. 

Arrearage forgiveness is applied when CAP customers make their full monthly CAP payment 

(PTWP St. 5-R, p. 8). OCA witness Colton requested clarification regarding the manner in 

which PTWP applies arrearage forgiveness credits to CAP customers, to ensure that CAP 

customers receive arrearage forgiveness when full monthly payments are made, even if a 
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payment is received late (OCA St. 4, pp. 15-16). The Company explained in rebuttal that a CAP 

customer will receive the full amount of their arrearage forgiveness benefits when a CAP 

customer brings their CAP payment plan up-to-date (PTWP St. 5-R, pp. 8-9). The Settlement 

adopts PTWP's proposal to revise its arrearage forgiveness credit so that CAP customer 

arrearage forgiveness credits will be set to equal 1/36 of each CAP customer's pre-program 

arrearage (Settlement | 34(b)), and provides that the Company will grant arrearage forgiveness 

for each full month equivalent bill payment received by the customer once the account is current 

(Settlement Appendix B, p. 77). In addition, the Settlement adopts OCA's proposal that 

delinquent CAP customers will not be removed from CAP, but will remain in CAP, where they 

will be subject to active collection and termination (Settlement ^ 34(d)). Finally, the Settlement 

provides that CAP customers will not be subject to late payment penalties (Settlement ^ 34(e)). 

In addition, the Settlement adopts PTWP's proposed modifications to its current CAP 

reccrtification requirement that customers recertify their incomes every three years (PTWP St. 5, 

p. 6). Reccrtification is a process in which the Company reviews a customer's income 

information to determine if the customer remains eligible for CAP and if the customer's current 

percentage of income payment amount is still appropriate. (Id.) Under the Settlement, CAP 

customers that receive Low Income Home Energy Assistance Program benefits or are on a fixed 

income, including social security, pension or disability, will now be required to recertify their 

income every two years, while all other CAP customers will be required to recertify their income 

annually (Settlement ^ 34(c)). Further, the Settlement provides that PTWP will contract with 

Dollar Energy Fund ("DEF") to perform reccrtifications, which are currently conducted in-

house. (Id.) DEF currently supports this process for Peoples and will enable the single PTWP 

employee that currently performs PTWP's reccrtifications to assume responsibility over the 
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Company's new Emergency Furnace and Line Repair Program that will be implemented upon 

approval of the Settlement (PTWP St. 5̂ R, p. 6; Settlement ^ 36). The DEF reccrtification costs 

are external administrative costs of CAP, and as such will be recovered through the Company's 

Rider USP (Settlement Appendix B, p. 95). 

These provisions will improve the operation of the Company's CAP and are in the public 

interest. 

2. Low-Income Usage Reduction Program ("LIURP") 

The Joint Petitioners have agreed to an increase in annual LIURP funding from $230,000 

to $255,000, with costs recovered through thc Company's Rider Universal Service Program 

("Rider USP") (Settlement )\ 35). In addition, the Settlement reflects an adoption of the 

Company's proposal that up to 20% of thc Company's LIURP budget may be used to assist 

customers whose income is within 150%-200% of the Federal Poverty Level (Settlement ^ 35). 

This provision prioritizes CAP customer participation in the Company's LIURP but also 

recognizes the importance of the benefits to be realized by low-income customers that are not 

CAP customers (OCA St. 4, pp. 24-27). 

3. Emergency Furnace and Line Repair Program 

In this proceeding, PTWP proposed to implement an Emergency Furnace and Line 

Repair program to assist low-income customers that experience an unexpected service line or 

furnace failure (PTWP St. 5, p. 11). The Settlement adopts the Company's proposal to 

implement this important program (Settlement f 36). 

4. Residential Customer Personally Identifiable Information ("PH") 

In this proceeding, OCA witness Colton recommended that the Company "refresh" its 

Identity Theft Program (OCA St. 4, p. 34). The Settlement provides that the Company will 
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"refresh" its Identify Theft Program consistent with applicable state and federal law, and will 

provide a copy to interested parties within six months after thc conclusion of these proceedings 

(Settlement ^ 37). This Settlement term is consistent with the Company's rebuttal testimony in 

this proceeding. As addressed by PTWP witness Kroeck, although the Company believes its 

vendors understand and take appropriate steps to maintain privacy of customer PII, the Company 

will seek to amend agreements with existing vendors who have access to customer PU and that 

those vendors shall be required to provide reasonable privacy protections for customer PII 

(PTWP St. 5-R, p. 14). To the extent such vendors will not accommodate the Company's 

request to amend the existing agreements, the Company would evaluate contracting with new 

vendors upon thc termination of the existing third-party agreement. (Id.) In addition, the 

Company stated that it intends to refresh its Identify Theft Prevention (Red Flags) Program in the 

fall of 2013. In doing so, the Company will conduct a comprehensive review of its existing 

Identify Theft Prevention Program, revise the Program as needed, and refresh training for those 

employees who routinely communicate with customers as well as those that have access to 

customer PII. (Id.) 

D. DSIC RELATED PROVISIONS 

1. Zeroing Out of DSIC 

Section 1358(b)(1) of the Public Utility Code, 66 Pa.C.S. § 1358(b)(1), provides as 

follows: 

The [DSIC] shall be reset at zero as of the effective date of new 
base rates that provide for prospective recovery of the annual costs 
previously recovered under the [DSIC]. 

In accordance with the foregoing provisions, PTWP's DSIC will be reset to 0% as of the 

effective date of new base rates in this proceeding (Settlement 1|38). This reset ensures that 
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there is no duplication of recovery of plant addition costs in both the DSIC and base rates 

(PTWP St. 11-R, p. 15). 

Specifically, the DSIC will recover costs of actual qualifying plant additions installed 

prior to the effective date of base rates in this proceeding. The Company's rate base claim in this 

proceeding includes projected plant additions installed through January 31, 2015. Thus, the 

Company's rate base claim encompasses plant additions that are, or will be, reflected in the 

DSIC prior to the date the DSIC is reset to 0%. Recovery of the annual costs (return and 

depreciation) associated with such plant effectively will be moved from the DSIC into base rates, 

thereby ensuring there is no double recovery of costs. 

2. Keinstitntion of DSIC 

Section 1358(bX2) of the Public Utility Code, 66 Pa.C.S. § 1358(b)(2), provides as 

follows: 

After the reset date under paragraph (1), only the fixed costs of 
new eligible property that have not previously been reflected in the 
utility's rate base shall be reflected in the quarterly updates of thc 
[DSIC]. 

Under the foregoing provision, DSIC-eligible plant additions not included in base rates may be 

reflected in the DSIC calculation. Therefore, for future DSIC purposes, it is necessary to 

establish relevant plant balances for the Company out of this proceeding. Thus, the Settlement 

provides that following the effective date of rates in this proceeding, PTWP will be eligible to 

include plant additions in thc DSIC once eligible account balances exceed the levels projected by 

PTWP at January 31, 2015 (Settlement 1[39). The Joint Petitioners agree that this provision is 

included solely for purposes of calculating the DSIC, and is not determinative for future 

ratemaking purposes of the projected additions to be included in rate base in a fully-projected 

future test year filing. 
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E. OTHER PROVISIONS 

1. Competitive Discount Customers 

In this proceeding, both OSBA and OCA criticized the Company's failure to have, 

respectively, an "economic analysis" and "quantitative evidence" justifying the discounted rates 

negotiated with customers who have the ability to by-pass PTWP's system to satisfy their energy 

requirements (OSBA St. 1, pp. 28-32; OCA St. 3, pp. 35-37). Despite these criticisms, OSBA 

witness Knecht and OCA witness Mierzwa acknowledged that it is reasonable for a utility to 

analyze the expected costs of any alternative energy source that provides a customer a bypass 

opportunily that the customer then uses to negotiate a discounted rate from the utility (OSBA St. 

1, p. 28; OCA St. 3, p. 34). Once a customer establishes a possibility of bypassing the 

Company's system, the Company must properly balance the competing demands of rate 

maximization against revenue retention (PTWP St. 14-R, p. 5). As addressed by Mr. Nehr, the 

Company has performed analyses to support the non-NGDC bypass opportunities of customers 

currently receiving discounted rates. Thc Company's analysis of each individual customer 

identifies the alternative energy source that is available, the estimated cost of accessing the 

alternative energy source, and other information relevant to assessing competitive risk (PTWP 

St. 14-R, pp. 10-13). PTWP has historically performed such analyses on an ongoing informal 

basis as its negotiates each customer's contract (PTWP St. 14-R, p. 13). 

However, to address the concerns raised by the parties in this proceeding prospectively, 

Ihe Joint Petitioners have agreed that the Company will establish a more formal documentation 

of the need for, and level of, discounts offered to customers in competitive situations (Settlement 

*\\ 40). The documentation will reflect information made available to the Company during 

negotiations with customers regarding capital and operating costs for bypass or alternative fuels 

and considered in determining whether to negotiate a discounted rates. In addition, the 
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Company's documentation will reflect the iterative process of negotiating with customers by 

identifying offers made in negotiations, risks and lost potential revenues if a customer decides to 

install and use alternative facilities in whole or in part. (Id.) 

This Settlement represents a compromise of the Parties' positions and should be approved 

as it is in the public interest. 

2. Reporting Provisions 

As noted above, this is the first case filed by PTWP using the fully projected future test 

year provisions of Act 11. I&E contended that PTWP should be required to provide reports on 

its futures expenditures, to allow the Commission to compare projected to actual investments 

(I&E St. 3, pp. 10-11). Under the terms oflhe Settlement, on or before May 1, 2014, PTWP will 

provide the Commission's Bureau of Technical Utility Services ("TUS"), I&E, OCA and OSBA 

an update to PTWP Exhibit AC-2, which will include actual capital expenditures, plant additions, 

and retirements by month for the twelve months ending January 31, 2014 (Settlement ^[41). 

Further, on or before May 1, 2015, PTWP will update Exhibit AC-2 filed in this proceeding for 

the twelve months ending January 31, 2015. (Id.) Also, as part of the Company's next base rate 

proceeding, the Company will prepare a comparison of its actual expenses and rate base 

additions for thc twelve months ended January 31, 2015 lo its projections in this case. However, 

it is recognized by the Joint Petitioners that this is a "black box" settlement that is a compromise 

of Joint Petitioners' positions on various issues. 

3. Early Effective Date of Rates 

The Joint Petitioners have agreed to endeavor to obtain approval in time for new rates to 

become effective by January 1, 2014 (Settlement 1(42). This early effective date was an 

important consideration for PTWP in agreeing to the amount of the revenue increase. Such 
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provision is consistent with provisions of the Acquisition Seltlement that PTWP would not 

increase its base rates prior to January 1, 2014. 

F. RESPONSE TO ISSUES RAISED IN PUBLIC INPUT HEARING 

During the July 23, 2013 public input hearing for this proceeding, individual customers 

raised concerns regarding the Company's proposed increase in base rates and other operational 

issues. As explained below, these concerns have been addressed by either the Settlement, the 

Company in its rebuttal testimony or both. 

At the public input hearing, comments were made by customers that the Company 

should not have both a DSIC and a base rate increase for infrastructure replacement. As 

addressed by PTWP witness Lynda Petrichevich, there is no duplication of recovery of these 

charges (PTWP St. 11-R, p. 15). Further, the Settlement confirms that the DSIC will be reset to 

0% effective with the effective date of rates and that the Company will not be eligible to include 

plant additions in the DSIC until the plant account balances exceed the level projected by PTWP 

at January 31, 2015 (Settlement H ^ 38 and 39). Some customers also questioned whether there 

will be a process in place to assure that the rale increase is spent on plant investment. As 

explained by Ms. Petrichevich, Act 11 requires that the Company file quarterly and annual 

reports identifying plant investment (PTWP St. 1 !-R, pp. 14-15). Further, under the Settlement, 

PTWP will provide updates to Commission staff and the Joint Petitioners of its projections in 

this case relative to capital expenditures, plant additions, and retirements (Settlement ^ 41). 

Customers also raised concerns regarding the Company's budget payment amounts and 

the impact of the proposed rate increase on low-income customers. PTWP witness Sadie Kroeck 

explained in her rebuttal testimony that just prior thc July 2013 public input hearing, the 

Company initiated a required automated quarterly budget review process in its current billing 

system (PTWP St. 5-R, p. 16). Following the July public input hearing, the Company 
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investigated the concerns raised by its customers by manually reviewing the budget bills for 

customers. The Company identified a system error in the automated update of budget bills and 

adjusted customer payment amounts for future bills. {Id.) Further, Ms. Kroeck noted that the 

Company will convert to a new and proven billing system in January 2014 that is currently used 

by Peoples, and will not employ thc automated quarterly process again using the old system. 

The Settlement also addresses the impact of the Company's rate increase on low-income 

customers. Specifically, as detailed above in Section II.B.3, the Seltlement provides for a lower 

customer charge for residential customers than that proposed by the Company in its filing 

(Settlement \ 30). In addition, the Settlement increases funding to the Company's LIURP, which 

will provide additional weatherization assistance to thc Company's low-income customers 

(Seltlement \ 35). 

The Joint Petitioners have thoroughly investigated PTWP's base rate filing and, as 

modified by Ihe Settlement, have determined that it is just and reasonable and in the public 

interest. 
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I I I . CONCLUSION 

The Settlement is the result of a detailed examination of PTWP's proposals, multiple 

rounds of discovery, direct, rebuttal and surrebuttal testimony, and compromise by all active 

parties. PTWP believes that fair and reasonable compromises have been achieved on the settled 

issues in this case, as is evident by the fact that all parties, including PTWP, I&E, OCA, and 

OSBA have reached an agreement on all issues in this proceeding. PTWP fully supports this 

Settlement and respectfully requests that the ALJ and thc Commission review and approve the 

Settlement in its entirety without modification. 

Respectfully submitted, 

Of Counsel: 

Post & Schell, P.C. 

Date: October 7, 2013 

lichael W. Hassell (ID # 34851) 
Andrew S. Tubbs (ID #80310) 
Post & Schell, P.C. 
17 North Second Street 
12th Floor 
Harrisburg, PA 17101-1601 
Phone:717-612-6029 

717-612-6057 
Fax: 717-731-1985 
E-mail: mhassell(g>,postschell.com 
E-mail: atubbs@postschel 1 .com 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission 
et al. 

v. 

Peoples TWP LLC 

Docket No. R-2013-2355886 

BUREAU OF INVESTIGATION AND ENFORCEMENT 
STATEMENT IN SUPPORT OF 

JOINT PETITION FOR SETTLEMENT 

TO ADMINISTRATIVE LAW JUDGE KATRINA L. DUNDERDALE: 

The Bureau of Investigation and Enforcement (I&E) of the Pennsylvania Public 

Utility Commission (Commission), by and through its Prosecutors, hereby respectfully 

submits that the terms and conditions of thc foregoing Joint Settlement Petition (Joint 

Petition or Settlement) are in thc public interest and represent a fair, just, and reasonable 

balance of the interests of Peoples TWP LLC (PTWP or Company) and its customers: 

I. INTRODUCTION AND BACKGROUND 

1. I&E is charged with representing the public interest in Commission 

proceedings related to rates, rate-related services, and applications affecting the public 

interest. In negotiated settlements, it is incumbent upon I&E to identify how amicable 

resolution of any such proceeding benefits the public interest and to ensure that the public 

interest is served. Based upon I&E's analysis of the Company's base rate filing, 



acceptance of this proposed Settlement is in the public interest and l&E recommends that 

the Administrative Law Judge and the Commission approve the Settlement in its entirety. 

2. On April 30, 2013, PTWP filed Tariff Gas - PA PUC No. 8, containing 

proposed changes in rates, rules, and regulations calculated lo produce approximately 

$18.7 million in additional annual revenues, an overall increase of 22.8%. If approved as 

filed, the Company would earn an overall 7.97% rate of return on its original cost rate 

base, including an 11.25% return on equity. 

3. On June 13, 2013, the Commission instituted an investigation to determine 

the lawfulness, justness, and reasonableness of the Company's existing and proposed 

rates, rules, and regulations. Pursuant to 66 Pa. C.S. § 1308(d), the filing was suspended 

by operation of law until January 29, 2014, unless otherwise directed by Order of the 

Commission. Furthermore, the Commission directed that the case be assigned to the 

Office of Administrative Law Judge for the scheduling of hearings as may be necessary 

for the ALJ to render a Recommended Decision. 

4. On May 16 and May 22, 2013, I&E filed the Notices of Appearance of 

Prosecutors Regina L. Matz and Stephanie Wimer, respectively. 

5. Administrative Law Judge Katrina L. Dunderdale was assigned to this 

proceeding for purposes of conducting hearings and issuing a Recommended Decision. 

ALJ Dunderdale presided telephonically over a prehearing conference held June 21, 

2013, during which the parties agreed to a schedule for the conduct of the case including 

the service of testimony among the parties and the dates for evidentiary hearings. 

Scheduling of a public input hearing was initially deferred, but was subsequently 



scheduled and held July 23, 2013, in Butler, Pennsylvania, at which 28 customers 

testified. 

6. I&E conducted prompt and full discovery, sending its first sets of discovery 

to the Company on May 16, 2013, and continuing to conduct discovery throughout the 

course of the proceeding until just prior to the scheduled hearings. 

7. In accordance with the established procedural schedule, I&E served on all 

active parties the following eight pieces of testimony and accompanying eight exhibits 

from the four I&E witnesses identified below addressing the subjects of rate of return, 

revenue and expenses, rate base and rate structure, and the Company's Energy Help Fund 

(Customer Assistance Program or CAP): 

I&E Witness Rachel Mauer 

Direct Testimony and Exhibit 

Rate of Return 

I&E Statement No. 1 
I&E Exhibit No. 1 

Surrebuttal Testimony and Exhibit I&E Statement No. I-SR 
I&E Exhibit No. 1-SR 

I&E Witness Debra Backer 

Direct Testimony and Exhibit 

Operation and Maintenance Expenses 

I&E Statement No. 2 
I&E Exhibit No. 2 

Surrebuttal Testimony and Exhibit I&E Statement No. 2-SR 
I&E Exhibit No. 2-SR 

I&E Witness Jeremy Hubert 

Direct Testimony and Exhibit 

Surrebuttal Testimony and Exhibit 

Rate Base/Revenues/Rate Structure 

I&E Statement No. 3 
I&E Exhibit No. 3 
(Proprietary and Non-Proprietary) 

I&E Statement No. 3-SR 
I&E Exhibit No. 3-SR 



I&E Witness Susan Daub Energy Help Fund (CAP) 

Direct Testimony and Exhibit I&E Statement No. 4 
I&E Exhibit No. 4 

Surrebuttal Testimony and Exhibit I&E Statement No. 4-SR 

I&E Exhibit No. 4-SR 

8. In accordance with Commission policy at 52 Pa. Code § 5.231 encouraging 

settlements in lieu of time and resource consuming litigation, I&E participated in 

multiple settlement discussions with the Company and other parties to the proceeding. 

Following extensive settlement negotiations, the parties reached a full and complete 

settlement of all issues. 

9. An evidentiary hearing via video-teleconference was held before ALJ 

Dunderdale on September 18, 2013, at which all parlies' prepared testimony and exhibits 

served during the course of thc proceeding were formally introduced and admitted into 

the evidentiary record by stipulation oflhe Joint Petitioners. 

II. TERMS AND CONDITIONS OF SETTLEMENT 

A. Introduction 

10. I&E submits that the Settlement balances the interests oflhe Company and 

its customers in a fair and equitable manner and presents a resolution for thc 

Commission's adoption that best serves the public interest As a black box settlement, the 

Settlement does not reflect agreement upon individual issues unless specifically 

addressed. Rather, with the exception of matters specifically identified by Joint 

Petitioners for resolution, the parties have agreed to an overall increase to base rates that 



each party accepts as a fair and equitable resolution of all of its discrete issues and 

satisfaction of its interests. 

Black box settlements benefit ratepayers because they allow for the resolution of a 

contested proceeding at a level of increase that is below, often substantially, that 

requested by the regulated entity. Moreover, they do so in a manner that avoids the 

further expenditure of significant time and resources required from all parties, including 

the Commission, by further litigation. Finally, a settlement allows parlies to mitigate the 

risks of litigation by providing each signatory party a compromised resolution that is 

acceptable in exchange for the certainty that accompanies a settled resolution of the case. 

While resolution of all individual issues is not identified, from a holistic perspective, each 

party has agreed that the settlement satisfies and benefits its respective interests. 

The use of black box settlements is not uncommon in Commission practice. 

Indeed, the Commission has enthusiastically endorsed the use of black box settlements, 

as noted in a statement by then Commissioner, now Chairman Powelson, approving such 

a settlement: 

I ... will continue to support settlements, including those of a black box 
nature, enthusiastically. Determination of a company's revenue requirement 
is a calculation that involves many complex and interrelated adjustments 
affecting revenue, expenses, rale base and the company's cost of capital. To 
reach agreement on each component of a rate increase is an undertaking 
that in many cases would be difficult, time-consuming, expensive and 
perhaps impossible. Black box settlements are an integral component oflhe 
process of delivering timely and cost-effective regulation.1 

Pennsylvania Public Utility Commission v. Wellsboro Electric Company, Docket No. R-2010-2172662; 
Pennsylvania Public Utility Commission v. Citizens' Electric Company of Lewisburg, PA, January 31, 2011 
Statement of Commissioner Robert F. Powelson. 



Moreover, the Commission has recognized that a settlement "reflects a 

compromise of the positions held by the parties of interest, which, arguably fosters and 

promotes the public interest."2 The Settlement in this proceeding promotes the public 

interest because a review of the testimony submitted by all parties demonstrates that the 

Joint Petition reflects a compromise of the litigated positions held by those parties and 

presents results that are within the range of potential litigated outcomes. 

I&E individually, and Joint Petitioners collectively, considered, discussed, and/or 

negotiated in this Settlement the merits of all issues of import. Further line-by-line 

identification and ultimate resolution of each and every revenue-related issue raised in the 

proceeding beyond those addressed in thc Settlement is not necessary lo find that thc 

Settlement is in the public interest nor could such a result be achieved as part of a 

settlement. 

Public utility regulation allows for the recovery of prudently incurred expenses 

and allows the regulated entity the opportunity to earn a reasonable return on the value of 

assets used and useful in public service. The revenue increase agreed to by the parties in 

this proceeding respects this principle. Ratepayers will continue to receive safe and 

reliable service at just and reasonable rates while allowing the Company sufficient 

additional revenues to meet its operating and capital expenses and providing the 

opportunity to earn a reasonable return on its investment. Furthermore, as addressed in 

greater detail below, the Settlement rates and terms significantly moderate the increases 

initially proposed by the Company and, I&E believes, properly balance the interests of all 

parties. 

2 Pennsylvania Public Ulility Commission v. CS Water and Sewer Associates, 74 Pa. PUC 767, 771 (1991). 



Accordingly, for all these reasons as well as the specific reasons articulated below, 

and in order to achieve the full scope of benefits addressed in the Settlement, I&E 

submits that the proposed Settlement is in the public interest and requests that it be 

recommended for approval by the ALJ and approved by the Commission without 

modification. 

I&E addresses below the specific terms and conditions of the Settlement in the 

same order in which they are presented in the Joint Petition. Specific parenthetical 

references to the applicable paragraphs of thc Joint Petition in which the terms and 

condition are located, paragraphs 19-42, are provided. 

B. Settlement Terms and Conditions 

1. Revenue Requirement (Joint Petition, Section III.A, 19-24) 

As proposed, PTWP filed for a total increase in base rates of $18,664,690, or an 

overall increase of 22.8% based upon a historic test year (MTY) ended December 31, 

2012, a future test year (FTY) ending December 31, 2013, and a fully projected future 

test year (FPFTY) ending January 31, 2015.3 The Company's proposed rales were 

designed based upon a projected pro forma level of throughput for the twelve months 

ended January 1, 2015, of 4,708,814 Mcf for residential customers4 and 786,650 Mcf for 

small general service customers.5 

I&E analyzed the ratemaking claims contained in the Company's filing including, 

but not limited to, operating and maintenance expenses, rate base, projected revenues, 

proposed rate structure, and the cost of common equity and debt. In its direct case, I&E 

3 l&E Statement No. 2, p. 2. 
4 l&E Exhibit No. 3, Sch. 15, col. D, In. 1. 
•s l&E Exhibit No. 3, Sch. 15, col. D, In. 4. 



recommended a revenue increase of $9,108,000,6 including the proposal to design rates 

based upon I&E's proposed pro formal levels of throughput of 4,880,700 Mcf for 

residential customers7 and 773,800 for small general service customers8 for the FPFTY 

based on I&E's adjustment to the Company's weather normalization adjustment, and 

projected pro forma levels of throughput of 5,065,000 Mcf for residential customers9 and 

834,840 Mcf for small general service customers10 based on both I&E's weather 

normalization and declining consumption adjustments.11 

In the Settlement, Joint Petitioners agree to an increase in base rates lo allow the 

Company the opportunity to recover an increase to annual intrastate operating revenues 

of $13.8 million in lieu of the $18.66 million originally requested. In addition, rates are 

designed based upon a pro forma throughput level of 4,770,000 Mcf for residential 

customers and 812,549 Mcf for small general service customers for the twelve months 

ended January 31, 2015. 

I&E supports the levels of revenue and throughput compromised upon in the 

Settlement. Thc increase in operating revenues of $13,800,000 is substantially less than 

the increase originally proposed. Further, the settlement revenues will be recovered 

through rates designed over levels of throughput for the residential and small general 

service customers that are higher than those originally proposed by the Company, 

contributing to a lower overall rate for each of those classes. Finally, the Settlement also 

implements a $2 million Acquisition Credit arising from the Commission order 

6 I&E Statement No. l,p. 28. 
7 )&E Exhibit No. 3, Sch. 14, col. F, In. I . 
11 l&E Exhibit No. 3, Sch. 14, col. F, In. 4. 

I&E Exhibit No. 3, Sch. 15, col. F, In. I . 
1 0 I&E Exhibit No. 3, Sch. 15, col. F. Ln. 4. 
1 1 See also l&E Slalement No. 3, pp. 13-40. 



approving the indirect acquisition of PTWP by SteelRiver Infrastructure Fund of North 

America, further reducing the impact of the rate increase on customers.12 

As demonstrated in the Settlement, using the cost of gas in effect at the time the 

case was filed and customers were provided notice, the monthly bill of a typical 

residential customer using 84 Mcf/month will increase by $15.71 as a result of this 

settlement, from $79.22 to $94.94,13 or an increase of 20% in lieu of the $22.49 increase, 

from $79.22 to $101.71, or 28.4% increase originally proposed by the Company.14 

The overall revenue requirement agreed to in the Settlement is within the levels 

advanced on the evidentiary record and reflects a full compromise of all revenue-related 

issues raised by Joint Petitioners. As a black box settlement, unless specifically 

addressed, thc Settlement does not and could not reflect agreement upon individual 

issues. The remaining paragraphs oflhe Revenue Requirement section oflhe Settlement 

are specific only as to Post-retirement Benefits Other than Pensions (PBOPs) as 

necessary and appropriate for recording, ratemaking, and accounting purposes. 

As a full compromise of all revenue-related issues raised by Joint Petitioners, the 

Settlement should be adopted as in thc public interest. 

2. Revenue Allocation and Rate Design (Joint Petition, Section 
II I .B, Ifll 25-33) 

Revenue allocation and rate design under the Settlement are set forth in 

Appendix A. The distribution of revenue among the customer classes was a matter of 

interest to all parties in the proceeding and was the subject of settlement discussions. All 

1 2 Docket No. A-2010-2210326. See Joint Settlement Petition at note 2. 
1:1 The one cent difference is due to rounding. 
M Joint Settlement Petition, H 16. 



parties agree to the settled-upon allocation of the proposed increase among the classes. 

I&E maintains that the Settlement allocation is just, reasonable, and non-discriminatory. 

The allocation, agreed to by all Joint Petitioners, is in the public interest and should be 

approved. 

Rate design under the Settlement is also set forth in Appendix A. In its filing, the 

Company proposed substantial revisions to the design of its rate classes, which is 

accepted in paragraph 27 of thc Settlement. I&E thoroughly reviewed thc Company's 

proposed redesign of its classes and agrees with its adoption.15 

In paragraph 30 of the Settlement, Joint Petitioners also agreed to the following 

customer charges: 

$15.75 RS customer charge 
$35 SGS-I customer charge 
$65 SGS-II customer charge 
$75 MGS-I customer charge 
$175 MGS-II customer charge 
LGS customer charges remain as filed 

The Company originally proposed to increase the present RS $12.75 per month 

residential customer charge to $20.00 per month, an increase of $7.25 per month or 

56.9%. I&E recommended that the present $12.75 per month residential customer charge 

be increased by no more than $4.95 to $17.70 per month, or an increase of 38.8% in its 

direct case,16 and revised that recommendation to $16.60 in its surrebuttal testimony,17 

based upon I&E's customer cost analysis. Under the Settlement, the RS customer charge 

1 5 I&E Statement No. 3, pp. 43-46. 
, 6 I&E Statement No. 3, pp. 58-59. 
1 7 I&E Statement No. 3-SR, p. 28. 



will increase by $3.00, to $15.75, or an increase of 23.5%, a substantial reduction from 

the Company's proposals of record. 

The Company's proposed new SGS class contained customers from both the first 

and second tiers of the current GSS class (the tiers being distinctions between customers 

within the same class grouping customers based on usage). The Company proposed a 

$40.00 per month customer charge for Tier 1 customers and a $70.00 per month charge 

for customers under Tier 2.1 8 I&E recommended an $18.00 per month customer charge 

for Tier 1 customers and a $45.00 per month charge for Tier 2 customers in its direct 

case,19 which I&E revised in surrebuttal testimony to $19.00 and $34.00, respectively.20 

These recommendations were based upon I&E's customer cost analysis and its evaluation 

of the weighted average of Tiers I and II customer charges for thc SGS class as a whole.2' 

I&E conducted a similar analysis for thc new MGS class, which includes medium-sized 

commercial and industrial customers served under PTWP's current rate schedules GSS, 

GSS-T, GSL, GSL-T, and WS. The Company proposed an $80.00 per month customer 

charge for Tier 1 customers and a $200.00 per month charge for customers under 

Tier 2.2 2 

Under the Seltlement, SGS-I and SGS-II customer charges are increased to $35 

and $65, respectively, and MGS-I and MGS-II customer charges.are increase to $75 and 

$175, respectively. All SGS and MGS customer charges under the Settlement are below 

the Company's original proposals and within the range of potential outcomes based upon 

1(1 l&E Statemcnl No. 3, p. 60. 
1<, I&E Slalement No. 3, p. 62. 

2 ( 1 l&E Statement No. 3-SR, pp. 28-30. 
2 1 l&E Statement No. 3, p. 62. 
2 i I&E Statement No. 3, p. 63. 



proposals of record. The LGS customer charge remains as filed. l&E submits that the 

proposed customer charges and rate design under the Settlement as agreed to by all Joint 

Petitioners are in the public interest and should be approved.23 

3. Universal Service and Conservation (Joint Petition, Section 
III.C, Iffl 34-37) 

The Settlement provides clarity on discrete issues relevant to the Company's 

Energy Help Fund, now renamed Customer Assistance Program, and Low Income Usage 

Reduction Program (LIURP) programs. As part of the overall settlement, l&E supports 

the clarity provided to those programs while reserving more substantive comment 

generally on the CAP and LIURP for subsequent proceedings, and therefore recommends 

that the Settlement as agreed to by all Joint Petitioners is in the public interest and should 

be approved. 

4. DSIC-Related Provisions (Joint Petition, Section III.D, 38-39) 

The Settlement provides clarity on thc interaction of this base rate increase to 

PTWP's Distribution System Improvement Charge (DSIC). I&E supports the clarity 

provided to the DSIC, and therefore recommends that the Settlement as agreed to by all 

Joint Petitioners is in the public interest and should be approved. 

5. Other Provisions (Joint Petition, Section III.E, 11140-42) 

In paragraph 40 of the Seltlement, the Company agreed to establish more formal 

documentation of the need for, and level of, discounts offered to competitive customers. 

PTWP also agreed lo provide interim reports on the progress of projecled-to-actual 

investment given the forecasts involved in the Company's use of a Fully Projected Future 

2 3 l&E has no comments on other provisions of this section of the Settlement. 

12 



Test Year. Specifically, in paragraph 41 of the Settlement, PTWP agreed to provide to 

I&E, OCA, and OSBA, as well as to Commission's Bureau of Technical Utility Services 

(TUS), updates to PTWP's Exhibit No. AC-2, on or before May 1, 2014, for the 12 

months ending January 31, 2014, and on or before May 1, 2015, for the 12 months ending 

January 31, 2015. In addition, the Company agreed to provide as a part of its next base 

rate case a comparison of its actual expenses and rate base additions for the 12 months 

ended January 31, 2015, to the projections in this case. 

With respect to competitive discounts, all parties expressed concerns in one 

fashion or another over thc discounts employed by PTWP.24 I&E is satisfied that as a part 

of thc overall Settlement and particularly with respect to the agreement regarding 

documentation, the Company has taken those concerns seriously and will ensure not only 

a strenuous but also a transparent review of competitive circumstances prospectively 

before Hexing rates in order to retain competitive load. 

I&E is also satisfied with the Company's agreement to the provision of interim 

reporting with respect to projected versus actual investment. In its filing, PTWP used a 

FPFTY as allowed under Act 11 of 2012.25 'Fhe FPFTY marked a dramatic change from 

the standard ratemaking process and is still new and novel in its use among utilities. 

Although previously allowing for use of a Future Test Year, Section 315 of the Public 

Utility Code traditionally required that utility investment be used and useful in the 

provision of. service before the investment was refiected in rates. As amended under 

Act 11, however, Section 315 of the Public Utility Code now allows a ulility to project 

2 4 Sec e.g. I&E Statement No. 3, pp. 40-43. 
25 
26 

66 Pa. C.S. §§308,315, 1307, 1350-1360. 
I&E Statement No. 3, pp. 9-10. 

13 



investment, and correspondingly include it in the utility's claimed revenue requirement, 

through the twelve-month period beginning with the first month that the new rates will be 

placed in effect. 

In light of that extended time period beyond which utilities are now permitted to 

project rate base investment, I&E recommended a reporting requirement intended to 

allow interested Commission Bureaus, I&E and TUS, the ability to timely review and 

verify the accuracy of the estimates PTWP used in its FPFTY. By allowing a utility to 

include within its calculated revenue claim projections of rate base additions, the FPFTY 

essentially allows a utility to require ratepayers in effect to pay a return on a utility's 

projected investment in future facilities that are not only not in place and providing 

service at the time the new rates take effect, but also that are not subject to any guarantee 

of being completed and placed into service. As addressed by I&E witness Jeremy Hubert, 

the additional level of revenue deficiency claimed by PTWP that was associated solely 

with the Company's inclusion of the FPFTY was $3,050,149.27 

While the FPFTY clearly authorizes the use of such projections, because this 

statutory provision is new and generally untested, I&E sought to have PTWP provide 

interim reports through the duration oflhe FPFTY in order to be able to timely review 

and verify the status of the Company's rate base projections. I&E requested that the 

updates be provided in the same format as the Company's Exhibit No. AC-2, which 

included actual capital expenditures, plant additions, and retirements by month in order to 

27 l&E Statement No. 3, p. 5. As Mr. Hubert explained, "[t]hc claimed revenue deficiency in this proceeding of 
$18,664,690 is higher than in previous cases because this rate case includes thc revenue requirement associated with 
the capital invested prior to thc new proposed rates' effective date as well as the capital invested during the fully 
projected future test year. In prior rate cases only the capital invested prior lo the new rate effective dale has been 
included." Id. 

14 



provide interim comparisons of the Company's actual investment to its base rate 

• 28 

projections used in setting rates using the FPFTY. 

I&E fully supports the Settlement because this condition fully achieves I&E's 

goals of timely receiving data sufficient to allow for the evaluation and confirmation of 

the accuracy of PTWP's FPFTY projections in advance of its next base rate case filing. 

I&E submits that the proposed provisions under the Settlement regarding competitive 

discounts and FPFTY interim reporting as agreed to by all Joint Petitioners are in the 

public interest and should be approved. 

UI. THE SETTLEMENT SATISFIES THE PUBLIC INTEREST 

11. I&E has joined this Settlement after an exhaustive investigation of the 

Company's filing, extensive formal and informal discovery, and the submission and 

review of multiples pieces of direct, rebuttal, surrebuttal, and rejoinder testimony by all 

Joint Petitioners. 

12. All issues raised in testimony have been satisfactorily resolved through 

discovery and discussions with the Company or are incorporated or considered in the 

resolution proposed in the Settlement. The very nature of a settlement requires 

compromise on the part of all parties. This Settlement exemplifies the benefits to be 

derived from a negotiated approach to resolving what initially may appear to be 

irreconcilable differences. Joint Petitioners have carefully discussed and negotiated all 

issues and further delineation of issues beyond those presented in the Settlement is not 

necessary. I&E believes that the settled outcome is well within the range of proposals 

2 8 l&E Statement No. 3, pp. 10-11. 
2 9 l&E has no comments on the remaining provision of this section of thc Settlement. 

15 



offered by the various parties to the proceeding and maintains a proper balance of the 

interests of all parties. I&E is satisfied that no further action is necessary, and considers its 

investigation of this rate filing complete. 

13. Based upon I&E's analysis of the filing, acceptance of this Settlement is in 

the public interest. Resolution of this case by settlement rather than litigation avoids the 

substantial time and effort involved in continuing to formally pursue all issues in this 

proceeding at the risk of accumulating excessive expense and regulatory uncertainty. 

14. I&E further submits that the acceptance of this Settlement negates the need 

for evidentiary hearings, which would compel the extensive devotion of lime and expense 

for the preparation, presentation, and cross-examination of multiple witnesses, thc 

preparation of Main and Reply Briefs, the preparation of Exceptions and Replies, and the 

potential of filed appeals, all yielding substantial savings for all parties, including the 

Commission, and ultimately all customers. Moreover, the Settlement provides regulatory 

certainty with respect to thc disposition of issues and final resolution of this case which 

all parties agree benefits their discrete and specific interests. 

15. The Settlement is conditioned upon the Commission's approval of all terms 

without modification. Should the Commission fail to grant such approval or otherwise 

modify the terms and conditions of the Settlement, il may be withdrawn by the Company, 

l&E, or any other Joint Petitioner. 

16. I&E's agreement to settle this case is made without any admission or 

prejudice to any position that I&E might adopt during subsequent litigation in the event 



that the Settlement is rejected by the Commission or otherwise properly withdrawn by 

any other parties to the Settlement. 

17. If the ALJ recommends that the Commission adopt the Settlement as 

proposed, I&E agrees to waive the filing of Exceptions. However, I&E does not waive its 

right to file Replies lo Exceptions with respect to any modifications to the terms and 

conditions oflhe Settlement or any additional mailers that may be proposed by the ALJ 

in the Recommended Decision. I&E also does not waive the right to file Replies in the 

event any party files Exceptions. 

WHEREFORE, the Commission's Bureau of Investigation and Enforcement 

represents that it supports the Joint Petition for Settlement as being in the public interest 

and respectfully requests that Administrative Law Judge Katrina Dunderdale recommend, 

and the Commission approve, the terms and conditions contained in the Settlement. 

Respectfully submitted, 

Reg1nacL. Matz 
Attorney I.D. #42498 

Stephanie Wimer 
Attorney I.D. #207522 

Bureau of Investigation and Enforcement 
Pennsylvania Public Utility Commission 
Post Office Box 3265 
Harrisburg, Pennsylvania 17105-3265 
(717)783-6155 

Dated: October 7, 2013 c: 
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APPENDIX E 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission 

v. 

Peoples TWP, LLC 

Docket No. R-2013-2355886 

STATEMENT IN SUPPORT 
OF SETTLEMENT ON BEHALF OF THE 
OFFICE OF CONSUMER ADVOCATE 

The Office of Consumer Advocate (OCA), one of the signatory parties to the Joint 

Petition for Settlement (Settlement), finds the terms and conditions of the Settlement to be in the 

public interest for the following reasons: 

1. INTRODUCTION 

On April 30, 2013, Peoples TWP, LLC (Peoples TWP or the Company) filed Original 

Tariff Gas - Pa. P.U.C. No. 8 (Tariff No. 8) at Docket No. R-2013-2355886. Peoples TWP 

provides natural gas service to approximately 60,000 residential, commercial, and industrial 

customers in Allegheny, Armstrong, Beaver, Butler, Clarion, Clearfield, Indiana, Jefferson, and 

Westmoreland counties in western Pennsylvania. The Company proposed to increase rates to 

produce additional annual operating revenues of approximately $18.66 million, which is an 

overall increase of 23% in revenues. 
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Pursuant to Act 11 of 2012 (Act 11), the Company utilized a fully projected future test 

year in its filing. The Company's fully projected future test year ends on January 31, 2015, while 

rates under the Company's filing were to become effective on January 29, 2014. 

On May 16, 2013, the Bureau of Investigation & Enforcement (I&E) filed a Notice of 

Appearance. On May 20, 2013, the Office of Consumer Advocate (OCA) filed a Formal 

Complaint, Public Statement, and Notice of Appearance. On May 21, 2013, the Office of Small 

Business Advocate (OSBA) filed a Formal Complaint, Public Statement, and Notice of 

Appearance. Between May 22, 2013 and July 15, 2013, 11 individuals filed Formal Complaints. 

The proceeding was assigned to Administrative Law Judge Katrina L. Dunderdale. By 

Order entered June 13, 2013, the Commission suspended the implementation of Tariff No. 8 

until January 29, 2014, and instituted an investigation into the lawfulness, justness, and 

reasonableness of the rates, rules, and regulations proposed in Tariff No. 8. A prehearing 

conference was held on June 21, 2013. 

On July 31, 2013, the OCA submitted the direct testimony of Richard J. Koda, OCA 

Statement No. 1; Aaron L. Rothschild, OCA Statement No. 2; Jerome D. Mierzwa, OCA 

Statement No. 3; and Roger D. Colton, OCA Statement No. 4. On August 29, 2013, the OCA 

submitted the rebuttal testimony of Jerome D. Mierzwa, OCA Statement No. 3-R. On September 

12, 2013, the OCA submitted the surrebuttal testimony of Richard J. Koda, OCA Statement No. 

1-SR; Aaron L. Rothschild, OCA Statement No. 2-SR; Jerome D. Mierzwa, OCA Statement No. 

3-SR; and Roger D. Colton, OCA Statement No. 4-SR. The Joint Petitioners agreed to stipulate 

to the admission of the OCA's testimony into the record, and the testimony was admitted at the 

evidentiary hearing on September 18, 2013. 
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II. SETTLEMENT TERMS AND CONDITIONS 

Pursuant to the Commission's policy of encouraging settlements that are in the public 

interest, the OCA, I&E, OSBA, and Peoples TWP (Joint Petitioners) held numerous settlement 

discussions. These discussions resulted in this proposed, comprehensive Settlement. 

The terms and conditions of the Settlement are in the interest of Peoples TWP's 

customers and in the public interest. The terms and conditions satisfactorily address issues 

raised in the OCA's analyses of Peoples TWP's filing. The OCA submits that the Settlement, 

taken as a whole, is a reasonable compromise in consideration of likely litigation outcomes 

before the Commission. Therefore, the OCA submits that the Settlement is in the interest of the 

Company's customers and in the public interest. The OCA supports Commission approval of the 

Settlement without modification. 

While the Settlement does not reach all the recommendations proposed by the OCA, the 

OCA recognizes that settlement is a product of compromise. Thc Commission encourages 

settlement; to do so it must recognize the balance of compromises struck by settling parties. The 

OCA does not address all issues addressed by the Settlement in this Statement in Support; the 

OCA does not oppose terms and conditions not expressly addressed herein. The OCA urges the 

Commission to weigh the Settlement as a whole. The OCA also looks to each party to discuss 

how the Settlement's terms and conditions address their respective issues and how those parts of 

the Settlement support the public interest standard required for Commission approval. 

A, Revenue Requirement 

1. Revenue Requirement (Settlement 11 19) 

The proposed Settlement provides for an overall distribution base rate increase of $13.8 

million, about $4.86 million less than the rate increase amount originally requested by Peoples 
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TWP of $18.66 million. Settlement ^ 19. This rate increase reflects an increase in overall 

revenues of approximately 17% as compared to the Company's original request of a 23% 

increase in overall revenues. The OCA's recommended revenue increase in this proceeding was 

$13.2 million. OCA St. 1 at 6. 

Based on the OCA's analysis of the Company's filings, testimony by all parties, and 

discovery responses received, the rate increase under the proposed Settlement represents a result 

that would be within the range of likely outcomes in the event of full litigation of the case. The 

increase is appropriate and, when accompanied by other important conditions contained in the 

Settlement, yields a result that is just and reasonable. 

2. Acquisition Credit (Settlement f 20) 

The Settlement also provides for the Company to implement the Acquisition Credit 

contained in the Acquisition Settlement at Docket No. A-2010-2210326, by providing base rate 

credits of $2 million per year to customers over the next five years, until $10 million in credits 

have been provided in accordance with the terms of the Acquisition Settlement. Settlement ^ 20. 

The Acquisition Credit will provide the residential class with approximately $1.7 million per 

year in credits. The residential customers will benefit from this credit through reduced bills over 

the next five years, which will lessen the effect of the rate increase for residential customers. 

Settlement Appendix A. 

B. Revenue Allocation/ Rate Design 

1. Revenue Allocation (Settlement H 26, Appendix A) 

In its filing, Peoples TWP proposed to allocate $16.5 million of its proposed $18.6 

million revenue increase to residential customers. OCA St. No. 3 at 28. OCA witness Jerome D. 

Mierzwa reviewed the Company's revenue allocation proposal and the Company's cost of 
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service studies. See, OCA St. 3 at 5-30. OCA witness Mierzwa testified that thc Company's 

revenue allocation placed too large a share of the increase on residential customers. OCA St. 3 

at 28. Mr. Mierzwa further testified that, when the appropriate cost of service study was used as 

a guide and appropriate ratemaking principles were applied, residential customers should receive 

a smaller increase than proposed by the Company. OCA St. 3 at 28-29. 

OSBA witness Knecht proposed several modifications to thc Company cost of service 

studies. OSBA St. 1 at 6-22. Based on his preferred cost of service study, OSBA witness 

Knecht assigned a greater percentage of the revenue increase to residential customers than 

proposed by the Company. See, OSBA St. 1 at 34; see also, OSBA Exhibit IEc-S2. 

As detailed in the Settlement, "Revenue allocation and rate design reflect a compromise 

and do not endorse any particular cost of service study or methodology." Settlement at ^ 25. 

The agreed-upon allocation of the rate increase is included in the Proof of Revenues attached to 

the Settlement as Appendix A. Under the Settlement, residential customers will be assigned an 

increase of $12.1 million in base rates, as compared to the $16.5 million originally filed by the 

Company. Settlement, Appendix A. Under the Settlement, the average total monthly bill for a 

Peoples TWP residential customer using 84 McF of gas per year will rise from $79.22 to $94.94 

or by 20%. See Settlement Appendix A. This is in lieu of the 28% increase that was originally 

proposed by Peoples TWP. 

Based on the OCA's review of the cost of service studies presented in this proceeding 

and the varying revenue allocation proposals presented by other parties, the OCA views the 

Settlement to be within the range of reasonable outcomes that would result from the full 

litigation of this case. The OCA submits that the revenue allocation is reasonable and should be 

approved. 
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2. Rate Design (Settlement 11 31) 

Under the Settlement, Peoples TWP monthly residential customer charge will increase 

from $12.75 to $15.75, rather than increase to $20.00, as originally proposed by the Company. 

Settlement at ^ 31; see generally, OCA St. 3 at 31-34. The commodity charges will also be 

increased to recover the necessary revenue increase from the Residential class. 

In his Direct Testimony, OCA witness Mierzwa testified that the Company's calculated 

customer cost of $34.51 was overstated, and that the proper calculation resulted in a customer 

cost of $19.00. OCA St. 3 at 33, Schedule JDM-2. OCA witness Mierzwa explained, however, 

than an increase to $19.00 was not reasonable or consistent with the principle of gradualism, and 

recommended a customer charge of $15.50. Mr. Mierzwa explained the reason for the lower 

increase, as follows: 

Q. ARE YOU RECOMMENDING THAT PTWP'S 
RESIDENTIAL MONTHLY CUSTOMER CHARGE BE 
INCREASED TO $19.00? 

A. No. Inclusive of gas costs, PTWP's revenue requirement 
claim in this proceeding reflects an increase of 22.8 percent for the 
average customer. Applying that increase to the current 
Residential customer charge of $12.75 would increase that charge 
to approximately $15.50. To promote gradualism, I recommend 
that PTWP's Residential customer charge be increased to $15.50. 
This charge would make significant progress toward a cost based 
rate. 

OCA St. 3 at 34. 

In addition to the Company's proposed customer charge of $20 and the OCA's proposed 

charge of $15.50, I&E proposed a customer charge of $17.70. I&E St. 3 at 59. The OCA 

submits that the agreed upon customer charge of $15.75 is reasonable given OCA witness 

Mierzwa's customer cost calculation. The customer charge increase to $15.75 is substantial and 

reflects significant movement toward customer costs while recognizing the need for gradualism 
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and the avoidance of rate shock. Additionally, by not unduly incresing thc customer charge and 

reflecting costs in the commodity charge, customers have increased incentive to conserve, a 

benefit that is not realized through fixed customer charges. OCA St. 3 at 33. 

The OCA submits that the residential rate design established through the Settlement is 

reasonable and consistent with sound ratemaking principles. These rate design changes result in 

a customer charge that is substantially below the charge originally proposed, and the charges are 

within the range of the likely outcomes in the event of full litigation of the case. 

C. Universal Service and Conservation 

1. Energy Help Fund/ Customer Assistance Program (Settlement If 34) 

The proposed Settlement provides for several changes to the Energy Help Fund, 

including renaming this program "Customer Assistance Program" (CAP). Settlement 1] 34. 

Under the proposed Settlement the arrearage forgiveness credit will be revised to equal 1/36 of 

the CAP customer's pre-program arrearage, and the Company agrees to grant arrearage 

forgiveness as full month equivalent bill payments are received. Id. The change in how 

arrearage forgiveness credits will be applied is beneficial to both CAP customers and the 

Company. As OCA witness Roger D. Colton testified, this change should allow CAP customers 

to " [ . . . ] retire the arrearages incurred while their bills were unaffordable so that CAP 

Participants can concentrate on paying only their current, affordable CAP bill", and "[ . . . ] 

encourage CAP customers to continue making their utility bill payment each month and to allow 

them to see a "reward" for doing so." OCA St. 4 at 13. 

Under the proposed Settlement, CAP customers who receive LIHEAP benefits or are on a 

fixed income (Social Security, Pension or Disability) will now be required to recertify income 

every two years, as opposed to every three years, and all other CAP customers will be required to 
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recertify income annually. Settlement % 34. Peoples TWP's CAP is a percentage of income 

program, thus a change in income can have a significant impact, both up and down, in a CAP 

bill. Recertifying income annually, or biannually in the limited situations agreed to in the 

proposed Settlement, will enable the Company to issue more accurate bills in terms of 

affordability. Accurate bills are important to both CAP customers and non-CAP customers. For 

CAP customers, affordable bills enable the CAP customers to pay their bills and maintain 

service. Residential non-CAP customers have an interest in CAP bills being accurate because 

the CAP shortfall -- the amount of a CAP customer's bill that is discounted - is paid for by 

residential non-CAP customers. The proposed Settlement also provides that the Company will 

contract with Dollar Energy Fund to perform reccrtifications, which are currently done by 

Peoples TWP. Settlement 1| 34. 

The proposed Settlement also provides that delinquent CAP customers will not be 

removed from CAP, but instead will remain on CAP where they will be subject to active 

collection and termination. CAP customers will also not be assessed late payment penalties. 

These provisions are aimed towards keeping CAP customers in the program and keeping their 

bills affordable, which benefits the Company and ratepayers as it encourages CAP customers to 

continue to pay their bills. 

2. LIURP Budget (Settlement H 35) 

The Settlement requires the Company to increase annual funding for LIURP from 

$240,000 to $255,000. Settlement ^ 35. The Rider USP will continue to be the mechanism under 

which funding is recovered. Id- Further, any unspent amounts in the account will carry over to 

be used in subsequent years. Id- Finally, up to 20% of the LIURP budget may be used to assist 

customers whose income is within 151%-200% of the Federal Poverty Level. ]d. 
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The OCA submits that these provisions are in the interest of the ratepayers. OCA witness 

Colton testified that if the Company only maintained its current budget of $240,000, that the 

Company would not be able to meet the need for the service, as the current budget only allows 

the Company to weatherize fewer than 30 homes a year, and approximately 1,900 low-income 

customers meet the usage criteria of this program. OCA St. 4 at 22. Mr. Colton recommended 

that the Company increase its LIURP budget so that the Company could offer this service to an 

increased number of low-income customers. Id. Allowing the Company to devote up to 20% of 

LIURP funding to be used for customers with income between 151 % and 200% of Poverty Level 

ensures this program remains available to additional customers who are reasonably likely not to 

be able to afford to home weatherization measures on their own. 

3. Emergency Furnace and Line Repair Program (Settlement 1 36) 

Peoples TWP proposed Emergency Furnace and Line Repair Program is adopted, with a 

budget of $50,000 recovered through Rider USP- Universal Service Program. The benefits of 

such a program cannot be questioned, as broken furnaces present public health and safety 

problems. As OCA witness Colton testified, when their natural gas furnace is broken many low-

income customers turn to portable electric space heaters, which present both safety problems and 

affordability problems with their electric bills. OCA St. 4 at 28. Allowing a small fund to assist 

low-income customers to repair their natural gas furnace is a step in reducing the use of portable 

electric space heaters as a primary heating source. 

4. Identity Theft Program (Settlement 1 37) 

OCA witness Colton identified several concerns related to the Company's handling of 

customer's personally identifiable information. OCA St. 4 at 30-35. Under the proposed 

Settlement, the Company agrees to refresh its Identity Theft Program consistent with applicable 
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state and federal law, and agrees to provide a copy to interested parties within six months after 

the conclusion of these proceedings. Settlement ^ 37. It is in the public interest for Peoples 

TWP to maintain a current Identity Theft Program, as this is one measure to minimize risk of and 

protect customers from identity theft. 

D. DSIC RELATED PROVISIONS 

The Settlement provides that the DSIC for Peoples TWP shall be reset to 0.0% effective 

with the effective date of settlement rates in this proceeding. Settlement 1| 37. This provision in 

the Settlement is in compliance with Section 1358(b) of the Public Utility Code, 66 Pa. C.S. § 

1358 (b). 
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III. CONCLUSION 

The OCA submits that thc terms and conditions of the proposed settlement of this rate 

investigation represent a fair and reasonable resolution of the issues and claims arising in this 

proceeding. For the reasons stated in this Statement of Support, the OCA submits that the 

Settlement should be approved without modification. 

Respectfully Submitted, 

Office of Consumer Advocate 
555 Walnut Street 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
Phone:(717) 783-5048 
Fax:(717) 783-7152 

October?, 2013 
175540 

Amy E. J îrakis 
Assistant Consumer Advocate 
PA Attorney I.D. #310094 
E-Mail: AHirakis@paoca.org 

Aron J. Beatty 
Assistant Consumer Advocate 
PA Attorney I.D. # 86625 
E-Mail: ABeatty@paoca.org 

Counsel for: 
Tanya J. McCloskey 
Acting Consumer Advocate 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

v. 

PEOPLES TWP L L C 

DOCKET NO. R-2013-2355886 

STATEMENT OF SMALL BUSINESS ADVOCATE 
IN SUPPORT OF JOINT PETITION FOR SETTLEMENT 

I. INTRODUCTION 

The Office of Small Business Advocate ("OSBA") is an agency of the 

Commonwealth of Pennsylvania authorized by the Small Business Advocate Act (Act 

181 of 1988, 73 P.S. §§ 399.41 - 399.50) to represent the interests of small business 

consumers as a party in proceedings before the Pennsylvania Public Utility Commission 

("Commission"). 

II. PROCEDURAL HISTORY 

On April 30, 2013, Peoples TWP, LLC ("Peoples TWP" or "Company") 

submitted Original Tariff Gas - Pa. P.U.C. No. 8 ("Tariff No.8"), along with supporting 

information required by 52 Pa. Code §§ 53.51, et seq. The proposed Tariff, as originally 

filed, would have increased the distribution revenues of Peoples TWP by $18.7 million 

per year based on a future test year ending December 31, 2013. 

On May 16, 2013, I&E filed aNotice of Appearance. On May 20, 2013, thc OCA 

filed a Notice of Appearance and, on May 22, 2013, filed a Formal Complaint. 
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On May 21, 2013, the OSBA filed a Formal Complaint and Public Statement in 

this proceeding. In its Complaint, the OSBA stated its desire to ensure that the 

Company's proposed Tariff would not result in rates and charges that were excessive, 

unjust, unreasonable, or discriminatory to small business customers, or otherwise 

contrary to Commission regulation or policy. 

On June 13, 2013, the Commission entered an Order al this docket which 

suspended the proposed rate increase for investigation. As such, the fding was suspended 

by operation of law through January 29, 2014. 

A prehearing conference was held on June 21, 2013, before Administrative Law 

Judge ("ALJ") Katrina L. Dunderdale, at which time a procedural schedule and discovery 

modifications were established and later confirmed in a Prehearing Order entered on June 

24,2013. 

The OSBA has issued multiple rounds of discovery, submitted direct, rebuttal, 

and surrebuttal testimony, and also participated in the negotiations which have led to the 

Joint Petition for Settlement ("Settlement"). The OSBA is a signatory to the Settlement. 

III. STATEMENT IN SUPPORT OF SETTLEMENT 

The Settlement sets forth a comprehensive list of issues which were resolved 

through the negotiation process. The following issues were of significance to the OSBA 

when it concluded that the Settlement is in the best interests of the Company's small 

business customers. 



A. REVENUE REQUIREMENT 
(Joint Petition 111119-24) 

The OSBA took no active position regarding revenue requirement in this 

proceeding. However, based on the OSBA's review oflhe positions of the parties 

regarding revenue requirement, the OSBA supports the proposed increase of $13.8 

million as a reasonable compromise among the various positions. 

B. REVENUE ALLOCATION AND RATE DESIGN 
(Joint Petition 111125-33) 

The OSBA took an active position in this proceeding with respect to cost 

allocation, revenue allocation, and various rate design issues. 

Substantially different philosophies regarding cost allocation were advanced by 

the various experts in this proceeding, 'fhe Settlement represents a compromise by the 

parties, and does not rely on any one particular cost allocation method. Nevertheless, the 

OSBA observes that, as a result of discovery propounded by OSBA in this proceeding, 

and in response to certain technical recommendations made by OSBA witness Mr. 

Knecht, the Company twice modified its cost allocation study (in response to OSBA-I-1 

and in rebuttal testimony) to improve its accuracy. The OSBA hopes that these changes 

will be retained by the Company in future base rates proceedings. 

Regarding revenue allocation issues, the primary issue in Ihis proceeding was 

whether the Company's proposal to assign minimal increases to its "competitive" LGS 

customers was justified by the evidence that it filed. With respect to "gas-on-gas" 

competitive customers, the parties generally agreed to defer the issue to the concurrent 

generic proceeding on that topic at Docket Nos. P-2011-2277868 and 1-2012-2320323. 

However, with respect to the issue of bypass and alternative fuel customers, both the 
3 



OCA and OSBA experts initially concluded in direct testimony that the Company's filing 

did not present sufficient information to justify setting rates to these customers well 

below allocated cost, regardless of which cost allocation methodology was adopted. 

Nevertheless, during the course of the proceeding, the Company generally 

produced sufficient information for the OSBA to reasonably conclude that some 

discounts to large industrial customers were justified based on the information provided, 

for the purposes of this proceeding only. Thus, the Settlement generally reflects the 

Company's position with respect to revenue allocation to the LGS class. However, the 

Company has recognized that it must improve its efforts to justify setting rates below 

allocated costs, and it has agreed lo substantially improve its analysis and record-keeping 

regarding any competitive discounts in Section E. Specifically, that provision requires 

that: 

40. The Company agrees to establish more formal 
documentation of the need for, and level of, discounts 
offered to customers in competitive situations. The 
documentation will reflect information available to the 
Company regarding capital and operating costs for bypass 
(interstate and local alternatives) or alternative fuels and 
considered in determining whether to negotiate a 
discounted rate. Documentation will identify offers made 
in negotiations. Documentation will also identify risks and 
lost potential revenues if a customer decides to install and 
use alternative facilities to replace Peoples TWP service in 
whole or in part. 

As to the other interclass revenue allocation issues, the OSBA submits that the 

Settlement is reasonably consistent with the OSBA's surrebuttal proposal, and well 

within the range of revenue allocation proposals on the table in this proceeding. For 

convenience, the OSBA prepared the table below showing the OSBA's estimate of the 
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implications of each of the various revenue allocation proposals in this case at the $13.8 

million Settlement rate increase. As shown, the Settlement values lie well within the 

range (particularly when the options assigning large increases to the LGS class are 

excluded), and that small business customers taking service under rates SGS and MGS 

are being treated fairly. 

PEOPLES TWP LLC 

COMPARISON OF REVENUE ALLOCATION PROPOSALS AT SETTLEMENT INCREASE 

Total 
Residential 

Service 
SGS MGS LGS Sub-Total 

Company Direct 13,800,000 12,143,920 1,158,182 0 497,898 

Company Rebuttal* 13,800,000 12,060,625 1,261,094 0 478,281 

OSBA Primary 13,800,000 11,273,627 177,371 (190,405) 2,539,407 

OSBA Altemati\© 13,800,000 12,795,012 452,471 104,871 447,646 

OSBA Surrebuttal 13.800,000 10,501,922 173,102 55,365 
r 

3,833,289 

OSBA Surrebuttal Alternative 13,800,000 12,301,758 495,097 486,918 516.227 

OCA Primary 13,800,000 8,151,353 - 261,731 5,386,917 

OCA Alternative 13,800,000 11,023,373 1,158,351 1,120,276 498,000 

l&E Scaleback 13,800.000 12,262,391 1,169.481 - 497,898 

Settlement 13,800,000 12,161,793 606,996 552,930 478,964 

Regarding rate design, the OSBA also took issue with the proposed allocation of 

the annual $2 million acquisition revenue credit ("ARC"). The Company proposed to 

allocate the $2 million credit in proportion to the revenue increase approved in this 

proceeding, whereas the OSBA proposed to follow the specific language of the 

settlement in the acquisition proceeding which specified that the credit be allocated on 

revenue. (The parties agreed that competitive customers were to be ineligible for the 

ARC, consistent with the settlement of the acquisition proceeding.) The Settlement 
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adopts a compromise position between these two views, such that the ARC is allocated 

half based on the increase and half based on revenues. Thc OSBA believes this 

represents a reasonable compromise on this issue. 

The OSBA also took issue with the Company's calculation of the gas 

procurement charge ("GPC"), primarily because the Company failed lo include a 

provision for storage gas working capital in contravention of established Commission 

policy. The Company proposed a GPC of 11.47 cents per Mcf. In rebuttal testimony, 

OCA witness Mr. Mierzwa agreed that the GPC should include a provision for working 

capital, and proposed a GPC of 14.41 cents per Mcf. In surrebuttal, Mr. Knecht 

advocated a GPC of 15.25 cents per Mcf. The Settlement adopts a GPC of 14.0 cents per 

Mcf, which the OSBA deems to be a reasonable scaleback of the OCA and OSBA 

positions to reflect the reduction in thc overall revenue requirement, as well as being a 

reasonable compromise among the parties. 

Finally, the OSBA expressed concern regarding thc Company's proposed monthly 

customer charges for the SGS and MGS classes. As shown in the table below, the 

Settlement represents a reasonable compromise between the Company's position and the 

OSBA's position. 

SGS and MGS Customer Charges 

PTWP Filed OSBA Settlement 

SGS-I 40 35 35 

SGS-II 70 55 65 

MGS-I 80 70 75 

MGS-II 200 150 175 



B. UNIVERSAL SERVICE AND CONSERVATION 
(Joint Petition TO4-37) 

The OSBA did nol take an active position regarding universal service issues in 

this proceeding. Universal service programs benefit only the residential rate classes, and 

the costs ofthose programs are properly borne by those classes. 

D. DSIC-RELATED PROVISIONS 
(Joint Petition 1[1[38-39) 

The OSBA did not take an active position regarding DSIC issues in this 

proceeding. In the OSBA's view, the Settlement is consistent with both the enabling 

legislation and Commission policy in that the DSIC percentage is set to zero with the 

implementation of the distribution rates arising out of this proceeding, and will remain at 

zero until the Company makes distribution plant investments that are not reflected in 

those rates. As stated in the Settlement, the DSIC will remain at zero until the 

Company's investment in eligible distribution plant exceeds that forecasted for the end of 

the fully projected future test year. 

E. OTHER PROVISIONS 
(Joint Petition 111140-42) 

As detailed in Section B of this statement in support, the OSBA strongly supports 

the Company's commitment to substantially improve its recordkeeping and analysis 

related lo the competitive alternatives available to flex rate customers and the magnitude 

of the rate discount necessary to retain those customers. This provision is an integral part 

of the Setllcmcnl, and is necessary for the OSBA to accept the Company's proposal to 

assign minimal increases to LGS customers in this proceeding. 



Thc OSBA docs not oppose the other provisions listed in this section of the 

Settlement, but did nol take an active position regarding these provisions in this 

proceeding. 

IV. CONCLUSION 

Because thc OSBA's issues of principal concern were resolved, signing this 

Seltlement enables thc OSBA to conserve its resources and avoid the uncertainties 

inherent in fully litigating those issues. 

Therefore, for the reasons set forth herein, thc OSBA respectfully requests that 

ALJ Dunderdale and the Commission approve the Settlement without modification. 

Respectfully submitted, 

Elizajyth Rose Triscari 
Assistant Small Business Advocate 
Attorney I.D. 306921 

Eor: 
John R. Evans 
Small Business Advocate 

Office of Small Business Advocate 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 
(717) 783-2525 
(717) 783-2831 (fax) 

October 7,2013 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing has been served upon the following 
persons, in thc manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 
(relating to service by a participant). 

VIA E-MAIL & FIRST CLASS MAIL 

Sharon Webb, Esquire 
Office of Small Business Advocate 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 

Regina L. Matz, Esquire 
Stephanie Wimer, Esquire 
Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Slrcct, 2nd Floor West 
PO Box 3265 
Harrisburg, PA 17105-3265 

Amy E. I-I Irakis, Esquire 
Aron J. Beatty, Esquire 
Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Robert D. Knecht 
Consultant for OSBA 
Industrial Economics Incorporated 
2067 Massachusetts Avenue 
Cambridge, MA 02140 

Marissa Boyle 
PA Public Utility Commission 
Bureau of Technical Utility Services 
Commonwealth Keystone Building 
400 North Street, 3rd Floor West 
PO Box 3265 
Harrisburg, PA 17105-3265 

Brent W. Killian 
PA Public Utility Commission 
Bureau of Technical Utility Services 
Commonwealth Keystone Building 
400 North Street, 3rd Floor West 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Lee Yalcin 
PA Public Utility Commission 
Bureau of Technical Utility Services 
Commonwealth Keystone Building 
400 North Street, 3 rd Floor West 
PO Box 3265 
Harrisburg, PA 17105-3265 

VIA FIRST CLASS MAIL 

Dawn B. Spielvogel 
210 Thornley Drive 
Butler, PA 16001 

Charles Glendening 
129 Greenhill Drive 
Butler, PA 16001 

Neil R. Cooper 
733 Center Avenue 
Butler, PA 16001 

Susan E. Hilliard 
111 Mayfield Avenue 
Butler, PA 16001 
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Megan Rummel 
119 Beechwood Blvd. 
Butler, PA 16001 

Amy & John Beiler 
311 Country Club Road 
Butler, PA 16002 

Carol A. George 
107 Graham Road 
Butler, PA 16001 

Gertrude C. Blair 
207 Alameda Road 
Butler, PA 16001 

Kathleen Tack 
103 Clark Avenue 
Butler, PA 16002 

Tim Oesterling 
36 Grant Avenue 
Butler, PA 16002 

Lawrence Sumansky 
123 Rose Haven Drive 
Renfrew, PA 16053 

Date: October 7, 2013 
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