BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Keith Ray Turner					:
							:
	v.						:		F-2013-2359207
							:
Philadelphia Gas Works				:


INTERIM ORDER 


Before
Tiffany A. Hunt
Special Agent


HISTORY OF THE PROCEEDING


By Telephone Hearing Notice dated July 2, 2013, the above-captioned case was assigned to me and an Initial Telephonic Hearing was scheduled for Monday, October 7, 2013, at 10:00 a.m.  

By Prehearing Order dated July 3, 2013, the parties were again advised of the date and time of the scheduled hearing.  The Prehearing Order also provided instructions for requesting a change of the scheduled hearing date.

On October 1, 2013, Philadelphia Gas Works (PGW, Company or Respondent) sent its proposed exhibits to Keith Ray Turner (Mr. Turner or Complainant) by Federal Express.  The cover letter for the exhibits included the date of the scheduled hearing.

I did not receive any requests for a change of the scheduled hearing date prior to the hearing.

Accordingly, the Initial Telephonic Hearing convened as scheduled on Monday, October 7, 2013, at 10:00 a.m.  The Respondent’s counsel was present with the Company’s witness.   

I was able to reach Mr. Turner at the telephone number listed on his Complaint.  After I identified myself and advised Mr. Turner that this was the date and time for the hearing on his Complaint, he indicated that he did not want to pursue his Complaint.  I asked Mr. Turner to state his desire to withdraw his Complaint on the record.  Mr. Turner then responded that he wanted to have a hearing on his Complaint, but he was at the doctor’s office and could not stay on the phone any longer.  I explained to Mr. Turner that he would have to submit a continuance request before a second hearing would be scheduled.  Mr. Turner stated that he had been called back to see the doctor and disconnected the telephone call.

The Commission’s Rules of Administrative Practice and Procedure at 52 Pa.Code        § 1.15(b) state that, “Only for good cause shown will requests for continuance be considered.”  In this case, the Complainant did not submit a written continuance request five (5) days prior to the hearing.  

However, because the Complainant indicated that he had a medical appointment at the time of the hearing, I will provide him with an opportunity to submit a written request for a new hearing date on his Complaint.  I must receive this written request by no later than Thursday, November 7, 2013.[footnoteRef:1]  Upon receiving the written request and any objections from PGW, I will decide if good cause has been shown for the continuance.  If I do not receive a written request for a new hearing date by Thursday, November 7, 2013, Mr. Turner’s Complaint will be dismissed for his failure to prosecute the Complaint. [1:  	Mr. Turner must send the written request to:  Special Agent Tiffany A. Hunt, Pennsylvania Public Utility Commission, P.O. Box 3265, Harrisburg, PA 17105-3265, Fax No. (717) 787-0481.  Mr. Turner must also send a copy of the request to:  Laureto A. Farinas, Esq., Philadelphia Gas Works, 800 West Montgomery Avenue, Philadelphia, PA 19122, Fax No. (215) 684-6798.] 


The parties are strongly encouraged to use this additional time to discuss resolution of the Complaint.
THEREFORE,

IT IS ORDERED:

1. That if the Complainant, Keith Ray Turner, wishes to pursue his Complaint, he is hereby directed to provide to me by no later than Thursday, November 7, 2013, a written request for a new hearing date on his Complaint, captioned Keith Ray Turner v. Philadelphia Gas Works, at Docket No. F-2013-2359207.

2. That upon receipt of the written request for a new hearing date and any objections from Philadelphia Gas Works, I will decide if good cause has been shown for the continuance.

3. That if I do not receive a written request for a new hearing date by Thursday, November 7, 2013, Keith Ray Turner’s Complaint will be dismissed for his failure to prosecute the Complaint against Philadelphia Gas Works at Docket No. F-2013-2359207.


Dated: October 8, 2013
		_________________________________
					Tiffany A. Hunt
					Special Agent
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