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No. 1 ( P r i n t out of PA Power 28 
Switch attached t o 
Complaint) 

Ambit Energy's 

No. 1 (Ambit Energy Customer 3 3 
Account H i s t o r y Notes) 

No. 2 (Test Enrollment) 35 

No. 3 (Welcome L e t t e r , Sales 36 
Agreement & Disclosure 
Statement) 

No. 4 (Ambit Energy Website 4 0 
Screenshot Explaining 
Keystone Variable Rate Plans) 

No. 5 (PaPowerSwitch Website 41 
Screenshot from Spring 2013) 
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