
Freedom • Choice • Power 

October 7, 2013 

Secretary's Bureau 
Pennsylvania Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 

OCT - 7 2013 

""SgiKBjssr-' 

Subject: Docket # C-2012-2307991 
Great American Power, LLC License #A-2010-2205475 

Dear Ladies and Gentlemen of the Commission: 

Enclosed is check number 1615 for $5,000.00. This is for the civil penalty increase on the above 
referenced docket. 

GAP will comply with the conditions itemized in Section 2 of the Joint Motion. The single point of 
contact for the Commission staff for resolution of consumer inquiries and/or complaints is: 

Ginger Lucas 
glucasfSfireatamericanpower.com 
Office: 770-239-6609 ext 110 
Cell: 404-451-9012 
Fax: 404-581-5748 
2959 Cherokee Street, St 202 
Kennesaw, GA 30144 

I am happy to work with the staff on any issues that may come up in the future. Enclosed is the 
quarterly report as required by item 2b of the Joint Motion. 

Feel free to contact me if there are any questions or more information is needed. 

Sincerely,, 

Ginger LUG^S 

CEO 

Enclosures 

PO Box 1627 ¥ Kennesaw, GA 30156 ¥ 770.239.6609 * 877.215.4140 
service<S>greatamerica npower.com 
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GREAT AMERICAN POWER, LLC 
License #A-2010-2205475 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Quarterly Complaint Report for Pennsylvania Public Utility Commission 
Q3 2013 

GAP has not received any complaints from the Pennsylvania Bureau of Consumer Services for the period 
July 1, 2013 - September 30, 2013. 

rohhi 

PO Box 1627 * Kennesaw, GA 30156 * 770.239.6609 * 877.215.4140 
service@greatamericanpower.com 
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