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SECRETARY'S BUREAU 

JOAN K. SMITH, 
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vs. 

PECO ENERGY COMPANY, 

Respondent 

DOCKET NO. C-2012-2331672 

EXCEPTION FILING 

JOAN K. SMITH 

SUMMARY 

On February 11, 2013, an i n i t i a l hearing on the formal 

Complaint i n above captioned docket f i l e d by Joan K. Smith 

("Complainant") against PECO Energy Company ("PECO" or 

"Respondent") was held. Following the proceeding, a l l p a r t i e s 

were t o have been served the I n i t i a l Decision of A d m i n i s t r a t i v e 

Law Judge. Marta Guhl. 

The Complainant was s t i l l a w aiting t h i s I n i t i a l Decision on 

September 26, 2013 when she received a 10-day c u t o f f n o t i c e from 

PECO, w i t h a scheduled s h u t - o f f date of September 4, 2013. 

Complainant c a l l e d PECO and was informed t h a t a F i n a l Order had 

been rendered against her and t h a t PECO would not extend any 

payment terms on past due b i l l . As of t h i s date. Complainant had 

s t i l l not received any copies of communication on an I n i t i a l 

Decision or F i n a l Order on t h i s proceeding. 

Complainant subsequently contacted the PUC Bureau of 

Consumer Services t o i n q u i r e about Decision, who confirmed a 

F i n a l Order had been issued on July 5, 2013. Complainant was 
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r e f e r r e d t o the PUC l e g a l area, who, upon i n v e s t i g a t i o n , 

admitted t h a t Complainant's copy of I n i t i a l Decision and F i n a l 

Order had been i n a d v e r t e n t l y mailed t o the wrong address. 

Consequently, the F i n a l Order entered on July 5, 2013 was 

rescinded and both p a r t i e s were re-served the I n i t i a l Decision. 

On September 11, 2013, Complainant received by mail a copy 

of the I n i t i a l Decision and no t i c e t h a t Exceptions were due on 

or before September 30, 2013. 

EXCEPTIONS 

CHANGE IN INCOME 

On page 7 of I n i t i a l Decision i t i s st a t e d t h a t Complainant 

had not s u f f e r e d a change of income between a Commission-issued 

payment arrangement, BCS Case Number 002372564 issued 9/24/08 

and date of proceeding. 

However, as basis f o r t h i s determination, the I n i t i a l 

Decision used a comparison of the Complainant's gross income at 

.date of proceeding of $611 per week (defined i n Findings of Fact 

16, page 4, as approximately $2,647 per month) t o a f i g u r e from 

2008 t h a t i n d i c a t e s a net income of $2123 per month (Findings of 

Fact 5, page 3, which does not note t h a t t h i s f i g u r e i s net, not 

gross, income). Complainant hereby states t h a t an accurate 

comparison of income would be the gross amount of income at time 

of 2008 f i l i n g , which was $34,752.25 annually, or approximately 

$2,896 per month. See E x h i b i t 1. 

Using a gross income as percentage of 2008 poverty r a t e t o 
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gross income as percentage of 2012 poverty r a t e as a comparison, 

Complainants income d i d s i g n i f i c a n t l y decrease. Complainant's 

gross annual income at time of the Commission-issued payment 

agreement i n 2008, $34,752.25, was over 300% of the Federal 

poverty l e v e l (approximately 330% of defined poverty l e v e l of 

$10,400). Complainant's approximate annual income at date of 

proceeding, $31,772.00 was between 250% and 300% of Federal 

poverty l e v e l (approximately 275% of defined Federal poverty 

l e v e l of $11,490). 

Furthermore, as of July 6, 2013, Complainant's gross income 

decreased again, by 22%, from $611 t o $475 per week i n New 

Jersey Emergency Unemployment Compensation, as ordered by 

f e d e r a l "Sequestration." $475 per week i s approximately $24,700, 

which f a l l s between 200% and 250% of the Federal poverty l e v e l , 

thus as of 7/6/2013 she became a Level 2 customer. See E x h i b i t 

2. 

As of September 26, 2013, Complainant's Emergency 

Unemployment Compensation was depleted. Complainant i s seeking, 

but has not yet obtained, employment. 

Complainant d i d not provide t h i s evidence of 2008 income at 

the proceeding because she was basing her argument on a 

comparison to her gross income at the time of the most recent, 

PECO-issued payment agreement dated 10/17/11 of $55,355.50 per 

year (Findings of Fact 18, page 4 ) . She based t h i s on her 

understanding of a "Payment Agreement," as defined i n 66 Pa. 

C.S, §1403 as: 
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An agreement whereby a cus tomer who a d m i t s l i a b i l i t y f o r 

b i l l e d s e r v i c e i s p e r m i t t e d t o a m o r t i z e o r pay t h e u n p a i d 

b a l a n c e o f t h e accoun t i n one o r more payments . 

Dated th i s September 30, 2013 

Joan K. Smith 
1309 N. Lawrence Street, fr5 
Philadelphia, PA 19122 



I hereby certify that I have this day served a true copy of the foregoing document 
upon the parties, listed below, in accordance with the requirements of § 1.54 (relating 
to service by a party). Served via E-Serve at 
http://www.puc.state.pa.us/efiling/default.aspx 

Shawnee L. Lee K E C E I V E 
PECO Energy Company 
2301 Market Street, S23-1 

P.O. Box 8699 SEP 3 0 2013 . 

Philadelphia, PA 19101 PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Secretary 
Pa. Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2 n d Floor 
Harrisburg, PA 17120 

Dated this 30,h day of September, 2013 

Joan K. Smith 
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NOTICE TO CLAIMANT OF BENEFIT DETERMINATION 

Name 

JOAN K SMITH 
Social Security No 

XXX-XX-7654 
PC 

10 
Date ol Claim 

0 8 / 1 9 / 2 0 1 2 
•ate ol Mailing 

0 7 / 1 1 / 2 0 1 3 

Pievtous Weekly BeneM Amtxjr.t 

$ 611 .00 

Naw Wmkt i Bamflt Amount 

( ^ 7 5 . 0 0 

Pievwus Paiial Benelit Flats 

$ 733 .00 

HVM PartU a«nsm Rat* 

$ 570 .00 

RwnaJnlng Batanc* 

$ 7330 .00 

NOTICE OF REDUCTION IN EMERGENCY UNEMPLOYMENT COMPENSATION 

The federal Budget Control Act of 2011 (Public Law 112-25) passed by the U.S. Congress and otherwise Known as 
"Sequestration", reduces the amount of federal Emergency Unemployment Compensation (EUC) benefits by 22.2%. 

The tables above show the calculation of your New Weekly Benefit Rate, New Partial Benefit Rate and Remaining Balance, 
which will be In effect Irom the weak ending July 6. 2013 to the end of September 2013. (Amounts shown are founded 
down to the nearest dollar.) 

The federal reduolion ol your EUC benefits Is mandatory and cannot be appealed. 

If you believe that there has been an error in calculating the reduction of your benefits (in other words, you believe the reduction 
to your benefits is other than 22.2%), you may contact the Division of Unemployment Insurance for a review of that calculation 
by sending a written request to: 

New Jersey Division of Unemployment Insurance 
P.O. Box 480 
Trenton, NJ 08625-0480 

If you still believe an error has been made after the Division reviews the calculation, an additional avenue of appeal will be 
provided to you. 

For further information on the mandatory reduction in EUC benefits, please visit the Unemployment Insurance website at the 
New Jersey Department of Labor and Workforce Development: http'7/lwd.dol.3tate.nj.us/laborAji/ui_index.html. 

Additionally, please visit our Job34Jersey website at www.iobs4iersev.oom to aid you in seeking employment. This site will 
help guide you to some of New Jersey's best online tools for finding work and connecting to the many programs established to 
assist workers and job seekers. 
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