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LIST OF CHANGES MADE BY THIS TARIFF

This tariff Supplement contains Peoples TWP LLC’s new Tariff Gas — PA PUC No.8, which has been
filed in compliance with the Pennsylvania Public Utility Commission’s Order entered and replaces
Peoples TWP LLC's existing Tariff Gas — PA PUC No. 7 currently filed with the Commission.

NOTE: The following designations are used to identify changes on tariff pages from that which was
reflected in the Original tariff pages included with Original Tariff No. 8 filed on April 30, 2013.
Consequently, the majority of the Customer Service Charges and the Volumetric Delivery Rates
set forth on the rate schedules enclosed herewith reflect a “Decrease” from those shown on the
Original tariff pages included with Tariff No. 8; however, such tariff rates are an “Increase” when
compared to the existing rates set forth in the existing Tariff No. 7:

0] = Increase in rate
(D) = Decrease in rate
© = Change in text
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LIST OF COMMUNITIES SERVED

The Company’s charter territory includes Allegheny, Armstrong, Beaver, Butler, Cambria, Clarion, Clearfield, Crawford,
Erie, Fayette, Greene, Indiana, Jefferson, Lawrence, Mercer, Somerset, Venango, Washington, and Westmoreland
Counties, Pennsylvania. Gas service is available in all localities where the Company has pipelines, including without
limitation, the following cities, boroughs and townships:

ALLEGHENY COUNTY

Boroughs
Brackenridge Cheswick Harwick
Plum Springdale Tarentum

Townships
East Deer Fawn Frazer
Harmar Harrison Indiana
Marshall Pine Springdale
West Deer

ARMSTRONG COUNTY

Boroughs
Freeport Kittanning Parker City
West Kittanning Worthington

Townships
Bethel Boggs Bradys Bend
Burrell Cowanshannock East Franklin
Hovey Kiskiminetas Kittanning
Madison Mahoning Manor
North Buffalo Parks Pine
Plumcreek Rayburn Redbank
South Bend South Buffalo Sugarcreek
Valley Washington Wayne

West Franklin
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Franklin

Butler
Connoquenessing
Mars

Sarver

Valencia

Adams
Center
Concord
Donegal
Franklin
Middlesex
Penn
Winfield

Curllsville

Clarion
Monroe
Redbank

Bell

LIST OF COMMUNITIES SERVED (Continued)

BEAVER COUNTY

Townships

BUTLER COUNTY

Cities and Boroughs

Bruin
East Butler
Myoma
Saxonburg

Townships
Buffalo
Clearfield
Connoguenessing
Fairview
Jefferson
Oakland
Summit

CLARION COUNTY

Boroughs
Sligo

Townships
Limestone
Piney
Toby

CLEARFIELD COUNTY

Townships

Burnside

Callery
Fairview
Petrolia
Seven Fields

Butler
Clinton
Cranberry
Forward
Lancaster
Parker
Washington

Madison
Porter
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Glen Campbell
Plumville

Armstrong
Brush Valley
Canoe

East Mahoning
Montgomery
Rayne

West Mahoning
Young

Big Run
Timblin

Beaver
Eldred
Knox
Perry
Ringgold
Warsaw
Young

Arnold
Hyde Park

Allegheny
Loyalhanna
Washington

LIST OF COMMUNITIES SERVED (Continued)

INDIANA COUNTY

Boroughs

Indiana
Shelocta

Townships
Banks
Buffington
Center
East Wheatfield

North Mahoning
South Mahoning
West Wheatfield

JEFFERSON COUNTY

Boroughs
Punxsutawney
Worthville
Townships
Bell
Gaskill
McCalmont
Pine Creek
Rose
Washington

WESTMORELAND COUNTY

Cities and Boroughs
New Kensington
Lower Burrell

Townships
Bell

Salem

Marion Center
Smicksburg

Black Lick
Burrell
Conemaugh
Grant

Pine
Washington
White

Rossiter

Clover
Henderson
Oliver
Porter
Union
Winslow

Murrysville

Derry
Upper Burrell
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DEFINITIONS

The following definitions shall apply to terms used in this Tariff, unless clearly indicated otherwise:

Act — the Pennsylvania Natural Gas Customer Choice and Competition Act (66 Pa. C.S. §2201-2211), as amended.

Aggregate Daily Consumption Volume — The aggregate quantity of gas estimated by the Company to be consumed by all
Customers served by the NGS on any day.

Aggregate Monthly Consumption Volume — The aggregate quantity of gas actually consumed by all customers of Pool
Operator’s pool over their respective Billing Cycles for the month as determined by the Company through actual or estimated
meter readings.

Applicant — any person, corporation or other entity that (i) wants to receive service described in this Tariff from the Company,
(i) complies with the Company’s requirements for obtaining such service, (iii) has requested and is awaiting Company
approval of a request for service and (iv) is not yet actually receiving service from the Company under this Tariff.

Billing Cycle — The period that occurs between actual or estimated meter readings taken by the Company for billing
purposes.

Calendar Month Pool Sendout — The sum of (1) the Aggregate Monthly Consumption Volumes plus (2) Pool-to-Pool
Volumes nominated for the month.

Calendar Month Pool Supply — The sum of the Daily Available Volumes during the month and any imbalance sales to or
purchases from the Company.

Chapter 56 — the Commission regulations at 52 Pa. Code 8§56 that govern metering, billing, collections and related issues
pertaining to residential gas service.

Commission — the Pennsylvania Public Utility Commission
Company — Peoples TWP LLC

Customer — A person, partnership, association, corporation or other entity (i) in whose name a service account is listed, (ii)
who occupies or is the customer for any premises, building, structure, etc., (iii) is primarily responsible for payment of bills, or
(iv) any adult occupant whose name appears on the mortgage, deed or lease of the property. A Customer includes anyone
taking Supplier of Last Resort Service and/or Transportation Service under this Tariff.

Commodity Rate — a rate designed to recover the bundled cost of (i) the natural gas commodity and (ii) delivery or
distribution charge to Customers by the Company.

Customer Service Charge — the monthly charge applicable to each Rate Schedule billed to Customers to recover a portion of
the Company'’s costs incurred to provide gas distribution or delivery service to Customers.

Daily Available Volume — The total quantity of gas available to be allocated by the NGS for the delivery by the Company to
all customers on any day. This quantity is equal to the total volume of gas actually delivered to the Company for the NGS'’s
account on that day, less an appropriate retainage percentage, plus any adjustments associated with the reconciliation of
local gas volumes and/or the reconciliation of monthly volumes as set forth Rule 18 M.

Distribution Charge or Volumetric Delivery Rate — the rates or charges billed to Customers to recover the distribution or
delivery charges not recovered through the monthly Customer Service Charge.
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DEFINITIONS (Continued)

Imbalance Trading Volume — The volume of gas traded to or received from another Non-Priority One NGS within four full
business days after the Company provides customer consumption volumes.

Mcf - 1,000 cubic feet of natural gas, a standard unit of measuring natural gas volume.

Retail Service — bundled gas supply and delivery service provided to Customers by the Company pursuant to applicable
Rate Schedules under this Tariff.

Transportation Service — gas delivery or distribution service provided to Customers by the Company pursuant to applicable
Transportation Service Rate Schedules under this Tariff.
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RATES AVAILABLE UNDER THIS TARIFF

Rate Schedule RS/RS-T-Residential Sales and Transportation Services (page 75)

¢ Retail Service
Available to any Residential Customer in the Company'’s service territory.

e  Transportation Service

Available to any Residential Customer in the Company'’s service territory.

Rate Schedule RUS — Residential Universal Service (pages 76-77)

e Retail Service

Available to any Residential Customer in the Company’s service territory with annual income at or below 150% of
the Federal poverty level.

Rate Schedule SGS — Small General Service (page 78)

Available to any commercial or industrial Customer in the Company’s service territory using less than 1,000 Mcf
annually.

Rate Schedule MGS — Medium General Service (page 79)

Available to any commercial or industrial Customer in the Company’s service territory using more than 1,000 Mcf
and less than 25,000 Mcf annually.

Rate Schedule LGS — Large General Service (page 80)

Available to any Customer in the Company’s service territory using more than 25,000 Mcf annually.
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RATES AVAILABLE UNDER THIS TARIFF (Continued)

Rate Schedule SGS-T —Small General Service Transportation Service (page 81)

Available to any commercial or industrial Customer in the Company’s service territory or group of such Customers
that uses less than 1,000 Mcf annually.

Rate Schedule MGS-T — Medium General Service Transportation Service (page 82)

Available to any commercial or industrial Customer in the Company’s service territory with a minimum annual usage
of at least 1,000 Mcf, but less than 25,000 Mcf.

Rate Schedule LGS-T —Large General Service Transportation Service (page 83)

Available to any Customer in the Company’s service territory with a minimum annual usage of at least 25,000.

Rate Schedule FTS — Field Transportation Service (page 84)

Available to any Pennsylvania gas producer or Supply Aggregator in the Company’s service territory which has
executed a Field Transportation Service Agreement to transport at least 9,000 Mcf of gas production per month on
the Company’s gathering or transmission system.

Rate Schedule NGPV -- Natural Gas Powered Vehicles (page 85)

Available to the operator of a public fueling station for natural gas retail or transportation service.
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Total Demand Price to Compare Volumetric Rider STA Rider USP Rider ARC Total

Rate Schedule Gas Cost * Commodity Charge* Delivery Rate Surcharge Surcharge Surcharge** Rate per Mcf
Residential - RS $ 0.9254 | $ 42237 ($ 6.7880 | $ b 0.3008 | $ 0.2731) $ 11.9648
Residential
Universal - RUS Refer to page 76.
Small General Service
SGS $ 1.0848 | $ 41543 [ $ 5.1008 | $ - $ - |8 (0.1745) $ 10.1654
Medium General Service
MGS $ 0.3466 | $ 41431 $ 48604 | $ - |3 - |8 0.1117) $ 9.2384

Large General Service
LGS (over 25,00 Mcflyr and $ 0.0542 | $ 41025 | $ 3.7500 | $ - s - $ 7.9067
less than 100,000 Mcf/yr)

Large General Service
LGS (over 100,000 Mcflyr) $ 0.0542 | $ 41025 | $ 0.9988 | $ - |8 - $ 5.1555

(all amounts expressed in rates per Mcf)
*See Page 13 for the components which make up Total Demand Gas Cost and the Price to Compare Commaodity Charge.

**Rider ARC associated with Customer Charge can be found on the Rider ARC page of this Tariff.
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Purchased Gas Demand Rate Price to Compare Commodity Charge
Total Price to
"E" Factor (Gas Compare
Total Demand Commodity Cost Rider Rider Commodity
Rate Schedule FT Cost FS Cost "E" Factor Gas Cost Rate Schedule Cost Adjustment) MFC GPC Charge
Residential - RS $ 0.1204 0.7567 0.0483 0.9254 Residential - RS 4.1936 (0.1974)[$ 0.0875 | $ 0.1400 | $ 4.2237
Residential Residential
Universal - RUS Refer to page 76. Universal - RUS
Small General Service Small General Service
SGS $ 0.1351 0.8494 0.1003 1.0848 SGS 4.1936 (0.1981)| $  0.0188 | $ 0.1400 | $ 4.1543
Medium General Service Medium General Service
MGS $ 0.0631 0.3039 (0.0204) 0.3466 MGS 4.1936 (0.1905)| $ - $ 0.1400 | $ 4.1431
Large General Service Large General Service
LGS $ 0.0049 0.0481 0.0012 0.0542 LGS 4.1936 (0.2311)| $ - $ 0.1400 | $ 4.1025
(all amounts expressed in rates per Mcf)
The Price to Compare Commaodity Charge is the charge for natural gas that the Company purchases on behalf
of the customer. This can be used to compare prices and potential savings with other Natural Gas Suppliers.
For the Total Rate per Mcf see page 12.
ISSUED: EFFECTIVE:
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Volumetric Balancing Rider STA Rider USP Rider ARC Total Delivery Retainage
Rate Schedule Delivery Rate Service Fee Surcharge Surcharge Surcharge* Rate per Mcf Charge
Residential - RST $ 6.7880 0.9254 | $ $ 03008 |$ (0.2731)| $ 7.7411 5.70%
Small General Service
SGS-T $ 5.1008 1.0848 | $ $ $ (0.1745)| $ 6.0111 5.70%
Medium General Service
MGS -T $ 4.8604 0.2860 | $ $ $ (0.1117)| $ 5.0347 5.70%
Large General Service
LGS-T (over 25,000 Mcflyr $ 3.7500 0.2860 | $ $ $ 4.0360 5.70%
and less than 100,000 Mcf/yr)
Large General Service
LGS-T (over 100,00 Mcflyr) $ 0.9988 0.0492 | $ $ $ 1.0480 3.20%
Field Transportation
Service - FTS $ 0.4777 $ $ $ 0.4777 3.20%
(all amounts expressed in rates per Mcf)
*Rider ARC amounts associated with Customer Charge are provided on the Rider ARC page.
ISSUED: EFFECTIVE:
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RULES AND REGULATIONS

These Rules and Regulations of the Company, and the applicable regulations promulgated by the Commission, shall all be
considered part of an incorporated into the Company’s gas service contract with every Customer and each Customer agrees
to be bound thereby.

1. CUSTOMER CLASS DEFINITIONS

A. Residential Customers

Residential Customers include Customers who use gas for household purposes. In this class are included single-
family dwellings, boarding and rooming houses, duplex houses, private garages appurtenant to private homes or
dwellings, apartments, apartment buildings, master-metered multi-family dwellings with four (4) or fewer apartments
or rental units and governmental housing in which the units are individually metered. In this class the element of
human welfare and comfort in a residential setting is the primary distinguishing test of the Customer’s use of gas.
Each meter represents one Customer.

B. Commercial Customers

Commercial Customers include Customers who use gas in establishments of a commercial or service nature for
purposes other than manufacturing and Customers who do not use gas for large-volume power or process steam
generation. In this class are included, among others, hotels, restaurants, cafeterias, bars, grills, delicatessens,
butchers, farming operations, grocers, beauty parlors, barber shops, wearing apparel shops, department stores,
garages not appurtenant to dwelling houses, gasoline stations, tailors, dry cleaners, small laundries, small bakeries,
dairies, warehouses, office buildings, clubs, fraternities, sororities, lodges, associations, theaters, auditoriums,
professional offices, printing shops, private garages that are not appurtenant to private homes or dwellings and are
separately metered, mercantile establishments, schools, colleges, churches, charitable institutions, libraries,
hospitals, public buildings, governmental entities, and master-metered multi-family dwellings with five (5) or more
apartments or rental units. In the case of master-metered family dwellings, the owner of the property must be the
Customer. If the Customer’s predominant usage is for natural gas-powered vehicle service, then the Customer will
be classified as a commercial Customer. Each meter represents one Customer.

C. Industrial Customers

Industrial Customers include Customers who use gas for manufacturing or industrial purposes, large-volume power
production, process steam generation and for any other purpose not predominantly residential or commercial.

D. Changes in Customer Classification

Any Customer who believes that as a result of a change in the use of premises served its Rate Schedule
classification ought to be changed must contact the Company. All changes will be determined by the Company on
a prospective basis, after it has been notified of the change. The Company also reserves the right to make
changes in classification on its own initiative. The decision of the Company as to classification shall be final.

ISSUED: EFFECTIVE:
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RULES AND REGULATIONS (Continued)

2. APPLICATION FOR SERVICE

A.

All Customer/Applicants desiring service under this Tariff shall contact the Company and specifically request the
type and nature of service. Upon request, the Company will inform the Applicant about gas supply services offered
in its service territory by either providing a list of licensed NGS or referring the Applicant to the Commission for
further information. In any circumstance where an application for service under this Tariff involves or is related to an
NGS, such application will not be processed by the Company unless the Applicant and/or the Applicant's NGS
provides the necessary information relating to service.

A non-residential Applicant for any service under this Tariff will be required to sign an application/agreement for
natural gas service unless the Company, in its sole discretion, accepts an oral application from a non-residential
Applicant. The Company shall accept an oral application from a residential Applicant, except that the Company
may require a written application from a residential Applicant if the Company determines that positive identification
or other documentation is necessary. The application information required from a residential Applicant shall include
but not be limited to complete name and contact information, including all adults and children living at the service
address, employment information and landlord contact information, if Applicant is renting the service address. The
Company may request verification of the identity of Applicant and other adult occupants of service address in the
form of government issued photo ID (i.e., driver’s license) or two alternative forms of identification, one of which
must be a photo ID.

Acceptance of service by a Customer shall constitute an agreement to accept service under the Rules and
Regulations of this Tariff, as amended from time to time, the orders and regulations of the Commission and the
applicable laws of the Commonwealth of Pennsylvania.

The Company may, as a condition of furnishing residential service to an Applicant, require the Applicant, in
accordance with applicable Commission regulations, to pay an outstanding gas service account balance, if the
Company can show that the Applicant resided at the property for which service is requested during the period of
time that the outstanding balance accrued. The methods used by the Company to determine an Applicant’s liability
for any such previously furnished service may include reference to customer service records of the Company,
including scratch pad notes, service contracts, information collected from the Applicant and other members of the
household in connection with any help provided by the Company in determining eligibility for and completing
applications to various assistance programs. Other methods which may be used by the Company for such
purposes include identity authentication services, mortgage, deed or lease information, commercially available
consumer credit reporting services and other methods which are or have been approved as valid by the
Commission.

The Company may decline or refuse to serve an Applicant for any of the following reasons: (i) the Applicant has
failed to comply with state and municipal regulations governing gas service, including the Commission’s regulations,
and the approved Rules and Regulations of the Company contained in this Tariff and any supplement thereto;
(ii) the Company does not have adequate facilities in place to render the service desired or if rendering such service
would adversely affect service to the Company’s existing Customers; (iii) the Applicant’s installation of piping or gas
equipment is, in the Company’s judgment, hazardous, not installed by qualified personnel or of such character that
safe and adequate service cannot be delivered; (iv) an extension of Company facilities is required and the Applicant
refuses to pay the required contribution in-aid-of-contribution, as calculated in accordance with Rule No. 3 of these
Rules and Regulations; (v) amounts due for service to Applicant at a previous location have not been paid or
covered by a payment agreement (unless the amount owed has been outstanding and unpaid for more than four (4)
years after the date of the applicable final bill, in which case service cannot be refused); (vi) where the requested
service would have to be delivered from gathering pipeline facility; or (vii) the Applicant has another source of gas
supply separately delivered or available to the structure(s) or building(s) where the Company’s gas service is
desired, such that the gas supplied by the Company would be commingled with the separately delivered gas
supply, contrary to Company policy against commingled gas.

ISSUED:

EFFECTIVE:
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RULES AND REGULATIONS (Continued)

3. EXTENSION OF FACILITIES

A.

Subject to the provisions of Rule No. 2 hereof, the Company will extend its facilities to a new point of delivery within
its service territory if, in its judgment and consistent with Commission regulations, the service to such new point of
delivery will have no adverse effect upon the availability of gas to meet the present and reasonably foreseeable
volume and pressure needs of existing Customers and the request is not for ‘Special Utility Service’, as defined
below.

“Special Utility Service” shall include (a) a request for utility service when the Applicant has an installed alternate
fuel capability; (b) a request for utility service when the Applicant is already receiving natural gas service from
another Pennsylvania natural gas distribution company (“NGDC"); (c) a request for utility service from an Applicant
located in an area in which another NGDC is authorized to serve the Applicant; (d) a request for utility service by a
builder or developer of a residential lot plan who is requesting an extension of the Company’s facilities in
anticipation of future homeowners’ need for utility service; (e) any request for service by an Applicant who, in the
Company’s view, is unlikely to remain on the Company’s system for a sufficient period of time to justify the
extension; and (f) any request for utility service by an Applicant which would be a commercial or industrial
Customer. In the case of requests for Special Utility Service, the Company may condition the extension of facilities
upon the Applicant’s providing a contribution in aid of construction (“CIAC"), the amount of which will be determined
by the Company.

Even if the Applicant’s request is not for Special Utility Service, the Company may request a CIAC to the extent that
the Applicant’s projected contributions to the Company’s fixed or non-gas costs over the five (5) years immediately
following the completion of the extension do not cover the full cost of the main line extension. Whether or not a
request for a main line extension constitutes Special Utility Service, the Company may also require a refundable
deposit from an Applicant, if, in the Company’s judgment, a refundable deposit is needed as an incentive for the
Applicant to complete within a reasonable period of time a proposed development and/or to actually connect to and
begin to use the Company’s utility service. The terms and condition of such refundable deposit arrangements shall
be established at the Company’s discretion.

If the Company requests a CIAC from an Applicant whose request is not for Special Utility Service, and additional
Customers are added to the extended facilities financed by the Applicant’s CIAC within five (5) years after the date
of completion of the facilities extension, the Applicant who paid the CIAC will be entitled to a pro rata refund based
on the total load being served by the extended facilities.

Any CIAC, Customer advance, or other like amounts received from the Customer which shall constitute taxable
income as defined by the Internal Revenue Service will have the federal income taxes segregated in a deferred
account for inclusion in rate base in a future rate case proceeding. Such income taxes associated with a CIAC or
Customer advance will not be charged to the specific contributor of the capital.

ISSUED:

EFFECTIVE:
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RULES AND REGULATIONS (Continued)

4. RULES FOR SECURITY DEPOSITS: RESIDENTIAL CUSTOMERS

A deposit from a Customer shall conform to the requirements of all applicable Commission regulations and statutory
requirements. Deposits required by the Company for services under this Tariff shall not be based on unpaid
charges for gas supply services provided by an NGS.

The Company may also require a security deposit from an Applicant if any of the following conditions exist:

1) The Applicant was a residential distribution service Customer of the Company whose service was terminated
for any of the following reasons:

a. Nonpayment of an undisputed delinquent account.
b. Failure to complete payment of a deposit, provide a guarantee, or establish credit.

c. Failure to permit access to meters, service connections or other property of the Company for the
purpose of replacement, maintenance, repair or meter reading.

d. Unauthorized use of the utility service delivered on or about the affected dwelling.

e. Failure to comply with the material terms of a settlement or payment agreement.

f.  Fraud or material misrepresentation of identity for the purpose of obtaining utility service.
g

Tampering with meters, including, but not limited to, bypassing a meter or removal of an automatic
meter reading device or other Company equipment.

h. Violating Tariff provisions which endanger the safety of a person or the integrity of the Company’s gas
delivery system.

2) The Applicant is unable to establish creditworthiness to the satisfaction of the Company through the use of a
generally accepted credit scoring methodology which employs standards for using the methodology that fall
within the range of general industry practice.

3) The Applicant has failed to comply with any material term or condition of a settlement or payment agreement.

If an Applicant is required to post a security deposit, the Applicant may, in the alternative:

1) Furnish a written guaranty from a third party, which can, to the Company’s satisfaction, establish credit in
Applicant’s favor sufficient to assure payment to the Company upon demand of an amount equal to that which
would otherwise be required in a security deposit.

A written guaranty in a form acceptable to the Company must be received by the Company prior to commencement
of utility service to any Applicant who elects the foregoing alternative to the posting of a security deposit.

The Company may require an existing or terminated Customer to post a security deposit in order to re-establish
credit under any of the following circumstances, after giving the Customer due notice of its intention to require a
security deposit in accordance with prevailing Commission regulations:

1) The existing Customer has been delinquent on any two (2) consecutive bills or three (3) or more bills within the
preceding twelve (12) month period.

2) The existing Customer has failed to comply with a material term or condition of a settlement or payment
agreement, as defined in applicable Commission regulations.

3) The Customer’s utility service has been terminated and the Customer desires reconnection.

ISSUED:

EFFECTIVE:
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RULES AND REGULATIONS (Continued)

When the Company requires a security deposit from an Applicant or Customer, the due date for the payment of
such security deposit will be in accordance with the applicable Commission regulations.

A security deposit may be required in an amount equal to twice the average estimated monthly bill of the Applicant.
This estimate shall be based upon prior consumption for like service at the subject premises, wherever available.
Should the character or degree of the Customer's usage materially change, or if it is established clearly that either
will materially change in the immediate future, the amount of the deposit may be adjusted at the request of either
the Company or the Customer.

All residential deposits shall bear interest at the legal rate of interest set forth in Section 202 of the Act of January
30, 1974 (P.L.13, No.6), referred to as the Loan Interest and Protection Law, without deduction for any taxes
thereon, unless otherwise required by law. Such interest will be credited to the Customer’'s account at the end of
each year after the date of the deposit and either applied against the oldest unpaid bill or paid to the Customer, at
the Customer’s option.

The Company shall refund or apply to a Customer’s outstanding balance any security deposit held, plus accrued
interest, under the following conditions:

1) Upon discontinuance or termination of service.
2) After a Customer has paid bills for utility service in full and on time for twelve (12) consecutive months.

3) At the option of the Company, a security deposit including accrued interest may be refunded in whole or in part
at any time earlier than the time stated in this Rule.

4) After the Company has held the Customer deposit for a maximum of 24 months, if none of the above
conditions are met.

When a security deposit is refunded or applied against an existing account balance, the Company will provide the
Customer with a written statement showing the amount of the deposit, the accrued interest thereon, the application
of the deposit to any prior or current utility service account balance(s) and the remaining balance(s). Any refunded
deposit, together with accrued interest, shall be paid to the Customer or to any person or persons whom the
Customer directs.

ISSUED:

EFFECTIVE:
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RULES AND REGULATIONS (Continued)

5. RULES FOR SECURITY DEPOSIT: NON-RESIDENTIAL CUSTOMERS

A.

The Company reserves the right to require a security deposit for all services to be supplied, or to require an
increase in an existing deposit if there is an increase in the monthly bill for services rendered. The Company further
reserves the right to apply such deposit to bills previously incurred by the Customer under the existing or any
previous utility service contract with the Company.

A deposit may be required from a Customer in an estimated amount equal to twice the average of the three (3)
highest monthly bills anticipated during the succeeding twelve (12) month period. Such estimate shall be made
from the record of service rendered to the same premises during the last twelve (12) months of use, whether by
Customer or by a prior occupant of the premises, adjusted to recognize the extent of the proposed use as
compared with the past use thereof. If there is no prior record of service rendered to the premises, an estimated
deposit shall be calculated by the Company based upon the Customer’'s proposed use of utility service to be
provided.

All non-residential Customer security deposits shall bear interest at the rate of six percent (6%) per annum, without
deduction for any taxes thereon. Interest will be credited at the end of each year after the date of the deposit to the
Customer’s account and applied against the oldest unpaid bill. Upon final discontinuance or termination of utility
service, any security deposit and accrued interest remaining with respect to said discontinued or terminated
account will be first applied against the unpaid account balance, if any, with the remainder to be refunded to the
Customer or to any person or persons whom the Customer directs.

1) If a Customer does not choose to restrict the release to one of the two (2) restriction options listed below by
responding to the Company’s letter notification, then all of the Customer’s private information may be released
to a third party, except for the Customer’s telephone number. If the Customer chooses to restrict the release of
private Customer information, the Customer may restrict information released according to one of the following
two (2) restriction options:

a. Private Customer information may be released except for the Customer’s historical billing data in the
Company'’s standard pricing unit (Mcf); or

b. All private Customer information shall be restricted and not released, including name, billing address,
service address, rate class, rate sub-class, account number and historical billing data (by Mcf).

2) Customers may restrict the release of their private information at any time by giving written notice to the
Company. If a Customer’s private information has already been released by operation of subparagraphs 2.a.
and b. above, and a Customer thereafter instructs the Company to restrict the release of private information,
then all subsequent releases of such information by the Company shall be restricted in accordance with the
Customer’s direction.

ISSUED:

EFFECTIVE:
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RULES AND REGULATIONS (Continued)

6. CUSTOMER EDUCATION/INFORMATION DISCLOSURE FOR RESIDENTIAL AND SMALL BUSINESS
CUSTOMERS

The

following requirements are applicable only for Residential and Small Business(annual usage less than 300 Mcf per

year) Customers:

A.

The Company’s Customer Choice Education Program will comply with all applicable Commission orders and
regulations and will make use of community-based organizations, where appropriate, to help educate hard-to-reach
groups.

In addition to materials provided in the Company’s Customer Choice Education Program, Customers should also
refer to all applicable Commission regulations and guidance on information and resources available to them on the
subject of Customer Choice.

Privacy of Customer Information

1) Neither the Company nor any NGS may release private Customer information to a third party unless the
Customer has been notified of such intent and has been given an opportunity to restrict the release by
responding orally, electronically or by signed response to a letter notification sent to every Customer by the
Company. Customers shall have fifteen (15) days to respond to the Company’s notice and if they choose to
respond in writing, the response form must be deposited in the mail within fifteen (15) days after the date of
such notice.

2) Under no circumstances will the Company release a Customer’s telephone number except in compliance with
a court process or as otherwise required by law.

3) The Company shall provide to all NGS authorized to serve Customers on the Company’s system a complete
list of Residential and Small Business Customers who, as of that date, have not restricted the Company to
release some or all of their private Customer information, together with that information which the Customer
has authorized the release of.

The Company will maintain a current list of the NGS who have also satisfied the Company’s financial fithess and
creditworthiness requirements. That list will be made available to Customers upon request.

The Company will inform Customers of their ability to select an NGS through its Customer Choice Education
Program, as approved by the Commission. Once a year, by bill insert or separate mailing for the life of the
Customer Choice Education Program, the Company will distribute the Commission’s authorized ‘Common Natural
Gas Competition Terms’ (the “Competition Terms”), as required by applicable Commission regulations. The
Competition Terms, as approved by the Commission, are incorporated into this Tariff by reference thereto.

ISSUED:

EFFECTIVE:
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The Company’s consumer education materials shall include a portion which describes the rights of consumers with
respect to NGS disclosures of terms of service, marketing/sales activities, the right of rescission and privacy of
Customer information.

The Company will respond to reasonable requests for efficiency information by providing materials or directing
inquiries to the Commission. Customers participating in the Company’s Customer Choice Program shall, upon
request to the Company, be entitled to receive free of charge once a year their historic billing data for the previous
twelve (12) months, provided that such information is readily available in the Company’s billing system.

Inquiries and complaints from any Customer will be received and processed in a timely manner.  Customer
inquiries and complaints will be handled in accordance with applicable Commission regulations. When a Customer
inquiry or complaint relates to services provided by an NGS, the Company will refer the Customer to the NGS for a
response. If a Customer inquiry or complaint involves issues or services which directly involve both the Company
and the Customer’s NGS, the Company will maintain a system of tracking and coordinating the responses for both
the Company and the NGS. If a Customer is dissatisfied with the Company’s response, or indicates dissatisfaction
with the NGS’s response to the Customer with respect to the NGS’s services, the Company will inform the
Customer of the right to file an informal appeal with the Bureau of Consumer Services at the Commission and
provide the Customer with the toll-free telephone number and mailing address of the Commission.

I Customers enrolled in the Customer Choice Program shall contact the party (NGS or the Company) responsible
for the service in question as an initial step in the resolution of any service problem or complaint. If the Customer
contacts the wrong party, the Customer shall be promptly referred to the proper contact. In the event of an
unexpected loss of firm gas service, the Customer shall be directed to the Company.

ISSUED:

EFFECTIVE:
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7. CUSTOMER BILLING INFORMATION DISCLOSURE FOR NON-PRIORITY CUSTOMERS

The

Company shall not release to an NGS Customer billing information concerning a Non-Priority Customer without the

prior written approval of the affected Non-Priority Customer except in compliance with court process or as otherwise
required by law.

8. DISCONTINUANCE AND TERMINATION OF SERVICE

A.

The authorized employees/agents of the Company shall at all reasonable times have free access to the premises of
the Customer with the right to shut off the gas or otherwise terminate utility service and remove the Company’'s
equipment from the premises for any of the following reasons: (i) repairs, (ii) nonpayment of any bills due under the
existing or any previous contract, (iii) tampering with the meter or meter connections, (iv) fraudulent representation
in relation to the consumption of gas, (v) removal of Customer from the premises, (vi) theft of service, (vii) selling or
delivery of gas to other occupants of the premises without application to the Company, (viii) failure to pay or
increase any security deposit required by the Company, (ix) want of supply, (x) waste of gas from Customer’s lines
or appliances, (xi) discovery of a separately delivered or commingled gas supply to a building served by the
Company, or (xii) failure to or refusal to comply with any of these Rules and Regulations. Utility service may not be
discontinued or terminated under any circumstances, however, except in accordance with Commission Regulations
in effect and applicable at the time of such contemplated discontinuance or termination.

A Customer who desires to have utility service turned off shall give the Company at least seven (7) days’ prior
notice to do so. In the absence of such notice, the Customer shall be responsible for all service rendered until
proper notice is given and utility service is terminated. If service is terminated or discontinued at the request of the
Customer, or for any of the foregoing reasons, excepting repairs, want of supply and any leak of gas from Customer
or Company lines, the same Customer, whether an Applicant or a Customer, shall pay the applicable turn-on fee if
the resumption of service occurs at the same address within twelve (12) months after such service discontinuance
or termination. The turn-on fee for residential Customers shall be $50 plus the accumulated monthly Customer
charges for each month of the intervening period of discontinued service. The turn-on fee for non-residential
Customers shall be an amount equal to $100 plus the accumulated monthly Customer charges for each month of
the intervening period of discontinued service.

1) A transportation service Customer of the Company wishing to terminate service need not contact his/her NGS,
as notice of the Customer’s intent to terminate shall be conveyed to the NGS by the Company upon receipt of
the Customer’s notice of termination. A transportation Customer who desires to change his/her NGS should
refer to the procedures set forth in Rule No. 18.U.

The Company may terminate service for nonpayment of a bill or bills for service, and such termination of service
shall be accomplished in accordance with any applicable regulations of the Commission and in accordance with the
Public Utility Code. The Company may terminate service for the reasons and on such notice as may be specified
by the applicable regulations of the Commission, or for any violation of these Rules and Regulations. The
Company may refuse to serve any Applicant, or terminate service to any existing Customer who fails to pay a
security deposit as required by these Rules and Regulations.

In the event that a judgment is executed against a Customer, or if the premises described or referred to in the
service contract as the service address or the personal property at said service address shall be levied upon under
execution, or in case of any acts of assignment, filing of involuntary or voluntary petitions in bankruptcy, or any
action in Court for the reorganization of any Customer, the service contract, at the option of the Company, shall
cease and terminate, all utility service shall be terminated and all claims for retail or transportation service previously
provided shall become forthwith due and payable without notice from said Company to the extent permissible under
applicable bankruptcy laws and Commission regulations.

ISSUED:
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RULES AND REGULATIONS (Continued)

OWNERSHIP AND MAINTENANCE OF FACILITIES

The Company shall own and be responsible for maintaining the saddle or tap on its pipeline facilities, the connection
between the tap and the curb or Customer’s property line, the stop cock and service box (if these are necessary), the
regulators and any excess-pressure protective devices and the meter. The Customer shall own and be responsible for
maintaining all other facilities and equipment required for his/her gas service, including but not limited to, the gas line
between the service box and the meter, any special housing required for the regulator and a stop cock at the inlet of the
meter. The Customer shall provide, at his/her sole expense, the space required for the Company to maintain its
meter(s), regulator(s) and any other equipment which the Company determines will be necessary for the rendering of
safe and adequate gas service. The Company reserves the right to establish standards as to the location, size, fire-
proofing, ventilating, etc., of such space in accordance with pressure conditions, gas volumes used by the Customer
and other pertinent operational factors. The Customer shall install, at his/her sole expense, the service line to the point
of connection designated by the Company. The service line is to be installed by the Customer in compliance with all
Company service line and related requirements. All material used in and the construction of a Customer’s service line
must be of a quality acceptable to the Company. All interior and exterior service lines to the Customer’s side of the
street connection stop cock at the curb or lot line shall be kept and maintained in good condition by the Customer or the
owner of such facilities. When leaks or hazardous conditions of such interior and exterior service lines are found,
repairs shall be made promptly by the Customer or the owner of such facilities. The Customer shall not tamper or
interfere, in any way, with the meter, regulator or any other Company facilities or equipment used to provide utility
service. Neither shall the Customer attempt to increase or decrease the pressure of gas service being delivered to
his/her service address, but shall submit any such request to the Company. The Customer shall never secure a
separately delivered supply of gas which is commingled with the gas service provided by the Company.

LEAKS AND WASTE

It shall be the responsibility of the Customer to exercise all due care in the detection of defects and leaks, and in case of
failure or deficiency of gas, leakage, excess pressure or other dangerous developments incident to the handling of gas
under pressure. The Customer agrees to give immediate notice thereof to the Company. The Customer’s failure to give
such immediate notice, should loss or injury follow, shall be conclusive evidence of his/her contributory or comparative
negligence. Should any leak or defect be discovered in the distribution facilities or service connections or in the
Customer’'s service line, piping or appliances, the Company shall have the right to shut off the supply of gas until
satisfactory repairs have been made.

LIMITATION OF LIABILITY

The Company does not guarantee uninterrupted gas service and shall not be liable for damages due to variations or
interruptions of service. Neither shall the Company be liable for failure to furnish a sufficient supply of gas or for failure
to transport the Customer’s gas to the Customer arising from any cause whatsoever. The Company shall not be liable
for any injury to person or property arising from the use of gas by or the supply of gas to the Customer which is not the
result of negligence solely on the part of the Company. THE COMPANY MAKES NO WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXPRESS OR IMPLIED, BY OPERATION OF
LAW OR OTHERWISE. In no event shall the Company be liable for incidental, indirect, special or consequential
damages, including loss of use or profit. These limitations shall apply whether the claim is pleaded in contract or in tort,
including negligence and strict liability in tort. For the purposes of this Rule, all pipe, fittings and appliances on the
Customer’s side of the curb cock or shutoff valve of the service pipe which connects with the Company’s pipeline facility
are the property and responsibility of the Customer, and in no event shall the Company be liable for any injury to person
or property arising there from.
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MEASUREMENT OF GAS

All gas delivered by the Company shall be measured by meter. The term “Mcf”, as used in the Company’s schedule of
rates, shall mean 1,000 cubic feet of gas. A cubic foot of gas shall be defined as follows:

A. Low Pressure Deliveries

For sales at low pressure (i.e., .5 PSI or less), a cubic foot of gas shall be the amount of gas that occupies a volume
of one cubic foot at the time metered and under the conditions existing at the Customer’s meter.

B. All Other Deliveries

For sales at higher (i.e., more than .5 PSI) pressures, a cubic foot of gas shall be the amount of gas that occupies a
volume of one cubic foot at an absolute pressure of 14.73 pounds per square inch and a temperature of 60 degrees
(60°) Fahrenheit.

All meters shall be owned by the Company. All such meters and any regulators installed in connection therewith shall
be open to inspection at reasonable times by both the Company and the Customer for the purpose of seeing that they
are in good condition. If, at any time after installation of any meter or regulator, conditions change so that its location
becomes unsuitable, the Company shall have the right to move the meter or regulator to a suitable place at the
expense of the Customer or property owner.

The measurement of gas by meter shall be conclusive on the Customer and the Company, except from the time a
meter is found to be defective or ceases to register until the meter is repaired. In such cases, the amount of gas
delivered shall be estimated by the amount measured by meter during a previous corresponding period under similar
conditions. If a Customer requests a test of the accuracy of the meter through which his/her gas service is supplied,
the Company will, upon written application accompanied by the fee specified by the rules of the Commission, have the
meter removed, sealed and tested and a certificate of test given the Customer. If the meter so tested shall be found to
be inaccurate, as determined by the rules of the Commission (i.e., in excess of the 2% tolerance), the Company shall
refund any applicable fee charged for such test.

TAMPERING/UNAUTHORIZED USE

Theft of service or service obtained from the Company without authority may be terminated by the Company at any time
without notice. Any use of utility service without notifying the Company and enabling it to read its meter, will render the
user liable for any amount due for service supplied to the premises from the time of the last reading of the meter
immediately preceding the unauthorized user’s occupancy, as shown by the records of the Company.

Where evidence is found that any Company facilities or equipment on a Customer’s premises have been tampered with,
the Customer shall be required to bear all costs incurred by the Company for investigations and inspections and for
whatever protective equipment may be necessary, in the judgment of the Company, to guard against further tampering.
In addition, where the tampering has resulted in improper measurement of the service supplied, the Customer shall be
required to pay for such natural gas volumes as the Company may estimate from available information to have been
used by the Customer, but not measured by the Company’s meter(s). Such payment shall include interest at the late-
payment charge rate.
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14. BILLING AND PAYMENT TERMS

A. Residential and General Service Customers

1)

2)

3)

4)

Meter Readings — Bills will be rendered and payable once each month. A billing period shall be the period
between meter reading dates, including estimated meter readings. The Company may read any meters once
each month, but ordinarily it will read meters of residential and general service Customers once every two (2)
months. During the summer months (April through September), the Company reserves the right to estimate
meter readings for as many as five (5) consecutive months. Any estimated meter readings shall be determined
on the basis of the Customer’s previous actual gas usage adjusted for weather conditions. Every bill will be the
result of applying the volumes consumed and delivered or estimated to the applicable rates, charges and
penalties (if any) set forth in this Tariff. The Customer’s service is subject to discontinuance if, because of the
Customer’s failure to provide the Company with reasonable access to the meter, more than three (3)
consecutive bills must be based on estimated rather than their actual meter readings by Company personnel.

Customer Meter Reading Cards — Upon request, the Company will supply any Customer with a card upon
which the Customer may record his/her actual meter reading at the end of any month during which the reading
would otherwise be estimated. If such card is received by the Company, or if the Customer’s meter reading is
reported by telephone to the Company’s Customer Service Department or via the Company’s website within
two (2) days after the close of the billing month, the bill for service rendered during such month will be
computed from the actual meter reading shown on the card or so reported to the Company, rather than by
estimate. The Company reserves the right to adjust its bill estimates for changes in conditions of which it has
been notified in advance by a Customer.

Customer Bills — A bill will be rendered to each residential and general service Customer on account of each
meter. Bills will be rendered as nearly as possible on the same day of every month and shall be payable upon
presentation. A bill shall be deemed delinquent if it is not paid by the due date; provided, however, that a
residential Customer bill paid by mail shall not be deemed delinquent unless payment is not received within
five (5) days after the due date. The due date for residential Customers shall be twenty (20) days after the
date of mailing the bill. Delinquent residential accounts shall be subject to a late payment charge of 1.25
percent per month. The due date for general service Customers shall be fifteen (15) days after the date of
mailing the bill. Delinquent general service accounts shall be subject to a late payment charge of 1.5 percent
per month. A payment received from a Customer owing a previous balance shall be applied first to the
previous balance and only after such previous balance has been fully paid shall any remainder of the payment
be applied to the current bill. Payment of bills may be made at payment locations authorized by the Company
during their regular business hours. Payment shall be deemed to have been made on the date that payment
is actually received by the Company's lockbox service or at the authorized payment locations, provided,
however, that the date such payment is received by an authorized payment center shall be considered the
payment date with respect to residential Customers who mail their payments.

Electronic Payment Option - Customers can elect to pay their monthly gas bills electronically by means of the
Company’s 'GasCheck’, automated telephone payment or on-line bill payment options. More information about
the Company'’s electronic bill payment options are available at the Company’s web-site.
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Credit Card Payment Options — The Company will endeavor to make available to Priority Customers a third-
party payment processor, which will accept credit card payments directly from Customers for gas service. All
fees charged by the third-party payment processor will only be charged to Customers electing the convenience
of paying their bill by credit card. The third-party payment processor will remit to the Company only the amount
of the Customers' credit card payments attributable to the Company’s gas service. The Customers will be
solely responsible for any fees charged by the third-party payment processor.

Dishonored Checks — If the Company receives a check or other negotiable instrument in payment of any bill,
charge, or deposit, and if such instrument is subsequently dishonored or is unable to be collected for any
reason, the Company may charge the subject Customer or Applicant a service charge in the amount of $35.
The service charge may be billed separately by the Company.

On-Site Service Charges — The Company shall have the right to bill Customers for certain services requiring an
on-site visit by Company personnel. Customers requesting a service line inspection may be billed a service
charge of $100 for each subsequent service line inspection following the failure of the initial service line
inspection test. A $25 charge will apply to Customers requesting an extra meter read, provided, however, no
charge will apply if the extra read detects a meter read error. If the Customer requests that the meter be
tested, an additional charge of $75 will apply provided; however, no service charge will be assessed if the
investigation detects an inaccurate meter exceeding the Commission’s two percent (2%) tolerance limit. A
$200 service charge may be assessed for a temporary service line. Moreover, the period of time during which
the line can be used to provide service to the Customer will be at the sole discretion of the Company. There
will be no service charges for the relighting of appliances, if gas service to the Customer has been interrupted
as a result of action taken by the Company, such as a meter change or a gas pipeline repair or replacement.
In addition, No service charge shall apply to on-site visits made in response to reasonably suspected
hazardous situations, including but not limited to those involving an unexplained odor of gas.

Final Bill — Except as otherwise provided in this Rule, final bills for Customers receiving service under this Tariff
may be based on estimated consumption without an actual meter reading. When a final bill is estimated, the
estimated consumption shall be based on average daily usage for non-heat usage, average usage per degree
day for heating usage, and the number of days in the final billing period. Final bills will not be estimated when
usage factors cannot be calculated, when a Customer specifically requests that the meter be read, or when a
Customer provides a meter reading, which is subject to the Company’s review. The Company reserves the
right to estimate any Customer’s final meter reading, where access to the meter has been requested and is not
provided within a reasonable time.
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Customers Other than Residential or General Service Customers

With respect to Customers other than Residential and General Service Customers, bills will be rendered monthly on
or about the same day of each month and shall be payable once each month upon presentation. A bill for any
Customer covered by this paragraph shall be deemed delinquent when it remains unpaid after the due date
specified on the bill. The Company may impose a service charge of $75 for each check received in payment of a bill
which is not honored, but returned by the bank on which the check is drawn. A payment received from a Customer
owing a previous balance be applied first to the previous balance and only after such previous balance has been
fully paid shall any remainder of the payment be applied to the current bill. Payment of bills by Customers covered
by this paragraph shall not be deemed to have been made until received by the Company’s lockbox service or at an
authorized payment location during regular business hours. Customer accounts covered by this paragraph shall be
subject to a late payment charge of 1.5 percent per month if the bill is not paid in its entirety on or before the due
date specified on the bill, which shall be fifteen (15) days after the date of mailing the bill.

Notwithstanding anything contained herein to the contrary, if the Company determines that the creditworthiness of
any Customer covered by this paragraph is uncertain to the point of causing concern as to such Customer’s
continued ability to pay the Company’s bills for utility service when they are due, the Company shall have the right
to impose weekly or biweekly billing with payment due and payable within five (5) days thereafter and/or require
security for payment in the form of a cash deposit, letter of credit or surety bond, but not to exceed twice the amount
of the average of the Customer’s three highest bills during the previous twelve months.

In evaluating a Customer’s creditworthiness, the Company will take into account certain factors, including but not
limited to the following: (i) average monthly consumption, (ii) average monthly bill, (iii) Customer’s general credit
standing as evaluated by any credit rating index or rating service acceptable to the Company, and (iv) Customer’s
payment history and credit standing with other lenders or other providers of utility and other services.

Application of a Rate Schedule

The Company will compute bills under the rate schedule applicable to the Customer’s usage based on information
obtained by the Company or furnished by the Customer. If, through any cause, a Customer is billed on a Rate
Schedule that is not appropriate to the Customer’s usage, the Company shall transfer the Customer to the proper
Rate Schedule. The Company will notify the Customer of the change and render corrected billings, if necessary.

Discontinuance of Service to Customers

Customers discontinuing use before the expiration of the contract period shall pay for the service rendered, in
accordance with the applicable rate schedule. In addition, the Customer shall be obligated to pay the minimum
charges for the unexpired portion of the contract, or until the service is transferred to another Customer.

ISSUED:

EFFECTIVE:




PEOPLES TWP LLC
TARIFF GAS — PA PUC NO. 8

ORIGINAL PAGE NO. 29

RULES AND REGULATIONS (Continued)

15. EMERGENCY PLAN - PRIORITY OF SERVICE AND CURTAILMENT FOR RETAIL CUSTOMERS

The following Natural Gas Emergency Plan (the “Plan”) has been prepared in accordance with regulations at Title 52 of
the Pennsylvania Code, Chapter 59, Gas Service, Sections 59.71 through 59.75.

This Plan was implemented pursuant to applicable Commission orders and regulations. The Plan provides rules and
regulations for Customers and Natural Gas Suppliers (“NGS”) licensed to provide commaodity service to Customers on
the Company’s pipeline system so that Customers can have responsive action plans in place to protect themselves and
their property in the event of a crisis.

As part of the emergency planning process, the Company shall attempt to make every responsible effort to make
contractual or informal arrangements with their sales Customers, transportation Customers, and others to obtain
supplies or, as an alternative, to implement voluntary and/or mandatory usage reductions so that resorting to firm
service reductions or curtailments under applicable Commission regulations can be avoided, and severe supply or
capacity disruptions can be mitigated. The Plan is designed to minimize the potential for supply shortfalls that threaten
public health and safety, not to make up for inadequate performance by individual parties.

A. Definitions

The following words and terms, applicable only in the context of this Rule, have the following meanings unless the
text clearly indicates otherwise;

1) Alternate fuel — any fuel other than natural gas

2) Alternate fuel capability — the installed and operable ability to use any fuel other than natural gas on a time
sensitive basis

3) Commercial use — gas usage by Customers engaged primarily in the sale of goods and services, including gas
usage for office buildings, institutions, and government agencies

4) Essential human needs use — gas usage in any building where persons normally dwell, including residences,
apartment houses, dormitories, hotels, hospitals, and nursing homes

5) Firm service — natural gas service offered to consumers under tariffs or contracts that anticipate no interruption

6) Industrial use — gas usage by Customers engaged primarily in a process which creates or changes raw or
unfinished materials into another form or product, including the generation of electric power

7) Interruptible service — natural gas services that can be temporarily discontinued under terms and conditions
specified by tariff or contract

8) NGS — natural gas supplier
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9) Plant protection use — minimum usage of natural gas required to prevent physical harm to an industrial or
commercial consumer’s facility, or danger to personnel at the facility, when the protection cannot be afforded
through the use of an alternate fuel. Plant protection use includes gas necessary for the protection of material
in process that would otherwise be damaged or destroyed, but does not include gas needed to maintain
production.

10) Residential use — gas usage in a residential dwelling or unit for space heating, air conditioning, cooking, water
heating, or other domestic purpose

11) Small General Service (“SGS") Customers — commercial and industrial Customers using less than 1,000 Mcf
annually

12) Medium and Large General Service (*“MGS” and “LGS”) Customers — commercial and industrial MGS
Customers using more than 1,000 Mcf but less than 25,000 Mcf annually and LGS Customers using more than
25,000 but less than 100,000 Mcf annually

13) Large Volume Service (“LVS”) Customers — commercial, industrial, or any other customer using 100,000 Mcf or
more annually

B. Priority of Services

The gas supplies available to the Company shall be allocated among its Customers in accordance with the priorities
of use listed below. Customers in higher priority categories will not be curtailed until all Customers falling into the
lower priority categories have been completely curtailed, unless operational circumstances or physical limitations
warrant a different result. Where only partial curtailment of any one priority category is required, the implementation
of gas service curtailment shall be prorated or weighted in accordance with the base allotments of all Customers
within that category. The following paragraphs identify priority categories listed in descending order of priority:

1) Priority 1 — residential and firm critical SGS Customer requirements serving essential human needs

2) Priority 2 — firm SGS Customer requirements, excluding the critical essential human needs requirements
covered in Priority 1, and firm MGS, LGS and LVS Customer requirements for plant protection

3) Priority 3 — firm MGS and LGS Customer requirements, excluding firm MGS and LGS Customer requirements
for plant protection covered in Priority 2

4) Priority 4 — firm LVS Customer requirements, excluding firm LVS Customer requirements for plant protection
covered in Priority 2

5) Priority 5 — Contractually interruptible use

C. Minimum Gas Requirements

In order to provide for the equitable allocation of gas available for sale and transportation to LVS Customers
pursuant to the foregoing priority of service, a base annual volume of gas shall be established for each LVS
Customer, as set forth below, subject to the adjustments hereafter noted:

1) The LVS Customers’ base annual volume of gas shall be the highest consumption during twelve (12)
consecutive billing months in the twenty-four (24) months ended as of the most recent calendar year-end.

2) The base annual volumes as so developed shall be broken down by the Company into base volumes for each
priority of use, and these in turn shall be further broken down into base monthly volumes for each priority of use.
For the purpose of developing breakdowns of base annual volumes of gas consistent with the Customer’s
normal historic consumption pattern, each Customer shall furnish such data with respect to its gas utilization
and equipment as the Company may require. Base annual volumes shall be adjusted to recognize
abnormalities in plant operations during the base period and deletions or approved installations of equipment
during or subsequent to the base period.

3) Each LVS Customer shall complete a Schedule A, Annual Consumption for Curtailment Purposes, which shall
include a schedule of consumption upon which the Customer’s base annual volume will be divided into base
monthly volumes according to priorities of use, their alternate fuel capability, and their minimum daily gas
requirement for plant protection use. The Company will review and must approve each Schedule A.
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Priority-Based Curtailments

When, in the Company’s sole judgment, its supply of gas is insufficient to meet the full requirements of all Company
Customers on a continuing basis or upon issuance of an Order by the Commission mandating the initiation of
priority-based curtailments, the Company may require each Customer to restrict their monthly consumption to a
volume authorized by the Company.

Base period volumes shall be used as a basis for determining each Customer’s authorized entitlement in the event
of curtailment. Authorized entitlements shall be determined by multiplying the Customer’s base period volume
assigned to the priority category to be curtailed by the ratio of the total gas available for that priority category to the
total of all base period volumes of all Customers in that priority category.

A gas shortage curtailment or change in curtailment level shall be imposed only after the Company has given
reasonable notice to the affected Customer(s) pursuant to Section H of this Rule. Any such curtailment notice shall
specify the authorized monthly consumption to which the curtailment applies. If a Customer exceeds its authorized
consumption during a period of gas shortage curtailment, then the Customer shall be subject to the applicable
penalties set forth in Section J of this Rule.

Emergency

An emergency exists whenever the aggregate demand of firm service Customers on the Company’s system or a
confined segment of the system exceeds or threatens to exceed the gas supply or capacity that is actually and
lawfully available to the Company to meet the demands and the actual or threatened excess demand creates an
immediate threat to the Company’s system operating integrity with respect to Priority 1 Customers. The Company
will be the sole judge in determining if an emergency exists on its system.

If an emergency exists in a confined segment of the Company’s system, then only those Customers located within
that confined segment will be affected by the emergency curtailment.

Voluntary Usage Reductions

The Company will use reasonable business and operational efforts to interrupt all interruptible services, issue
operational flow orders, and/or call for voluntary usage reductions by all Customers before initiating mandatory
usage reductions or curtailments. The Company shall take these actions sequentially to the extent feasible and
only if, in the Company’s sole judgment, there is sufficient time to implement such actions and avoid mandatory
usage reductions or curtailments.

Voluntary usage reductions may include requesting Customers to reduce space or water heating temperatures to
levels specified by the Company.

Mandatory Usage Reductions

In the event of an emergency, the Company may require each Customer that is not a Priority 1 Customer to reduce
its consumption of gas.

1) The reduction required shall be determined by the Company without regard to priorities of use, as necessary to
minimize the potential threat to public health and safety.

2) The minimum authorized usage may not be lower than the minimum usage of firm service necessary for plant
protection use.

3) When all other service has been curtailed except for Priority 1 service and the Company continues to be unable
to meet Priority 1 requirements, the Company will exercise its judgment as to any further curtailment that may
be necessary and will utilize measures designed to minimize harm to Customers if curtailments to plant
protection use are found to be necessary.
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4) Consistent with its responsibility to maintain system integrity at all times, the Company shall restore service as
soon as practicable to any gas-fired electric generation facility that is deemed critical to electric system
reliability by the electrical system’s control area operator.

5) Mandatory reductions shall be for a period specified by the Company until further notice. The Company may
change a Customer’s authorized usage, upon notice, at any time during an emergency.

6) Mandatory reductions shall be for a maximum duration of five (5) business days unless extended by
Commission order. As an alternative to extending mandatory reductions, the Commission may order the
Company to initiate priority-based curtailments.

Notifications

The Company has a communications list of media contacts, telephone and facsimile numbers, and e-mail
addresses. During a natural gas emergency, information will be developed and disseminated by the Company
through the use of that communications list and in accordance with applicable Commission regulations, policy
statements and guidelines. The Company will use whatever means of communications is available to it at the time
of a gas shortage curtailment or an emergency curtailment, including but not limited to telephone, facsimile, e-mail,
mail, and/or the media including newspapers, public radio, and television. The Company will notify all affected
Customers, NGS, other natural gas distribution companies, and the Commission of any curtailments of service. The
Company will coordinate with public officials, regulatory agencies, media, and civil defense in keeping the public
advised of the status and duration of the service interruption.

If the emergency curtailment extends beyond the curtailment period contained in the emergency notice or 48 hours,
whichever is less, the Company will provide periodic updates to the curtailed Customers and NGS via telephone,
facsimile, email, and/or newspapers, public radio, and television.

If a curtailed Customer of the Company is an electric power generator, the Company will establish communications
with the electric system control area operators to provide notice and updates of the emergency curtailment if the
Customer has not already done so.

Utility Liability
The Company may restrict or discontinue service in accordance with 52 PA Code, Sections 59.72 through 59.75 of
the Emergency Plan Regulations without thereby incurring any penalty or liability for any loss, injury or expense that

may be sustained by the Customer, except when the restriction or discontinuation of service is as a result of the
Company’s willful or wanton misconduct.

The Company’s liability for actions taken under 52 PA Code, Section 59.73, or pursuant to any other regulation,
policy statement, directive or Order issued by the Commission, or an emergency order issued by the Governor,
shall be governed by the following principles:

1) If the Company appropriates natural gas during an emergency action, the Company will compensate the
applicable entity, whether the Customer or the Customer's NGS, for the cost of lost, firm gas service. The
compensation, in the aggregate, shall equal but not exceed the greater of the city gate cost of the appropriated
natural gas, including transportation charges up to the Company’s city gate, or the reasonable cost actually
paid by the Customer for delivered substitute energy, as documented to the Company. The Company may
provide compensation in kind only at the discretion of the affected Customer or NGS.

2) The Company will have the right to discontinue service, for the duration of an emergency, to a Customer that
continues to take gas in violation of these rules.
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Penalties for Unauthorized Takes

If a Customer exceeds its authorized consumption during a period of emergency curtailment, then that Customer
shall be subject to the following penalties:

Actual Usage As A Percentage Penalty For Excess Takes
Of Emergency Authorized Consumption (Dollars Per Mcf)

0, i 0,
Greater than 103%, but not in excess of 110% The higher of $10 per Mcf or 110% of the highest cost

gas supply purchased by the Company during the
month of usage.

Greater than 110% The higher of $25 per Mcf or 125% of the highest cost
gas supply purchased by the Company during the
month of usage.

The number of days of emergency curtailment multiplied by the authorized daily consumption volume shall be the
Customer’s authorized consumption for the emergency curtailment period. The Company will determine actual
consumption during the emergency curtailment period by actual measurement at the beginning and end of the
emergency curtailment period.

The Company shall have the right to waive any penalty imposed hereunder for unauthorized use of gas.

Allocation of Excess Gas

If, in the Company’s judgment, sufficient gas supply is available to permit deliveries in addition to the monthly
authorized entitlement in any month, the Company will provide all Customers with as much advance notice as
possible of the amount of additional gas anticipated to be available. Such gas shall be apportioned by the
Company to all Customers in the highest priority category being curtailed, on the basis of the total of the base
period volumes for all Customers in that priority category for that month.

To the extent that a Customer has exceeded its authorized consumption during any period of emergency
curtailment, penalties shall not be assessed for any excess volumes authorized pursuant to the provisions of this
section.

Discontinuance of Service and Curtailment

When the evidence available to the Company reasonably indicates that a Customer is using gas in violation of this
Plan or any Order of the Commission, the Company will discontinue all service to such Customer unless the use
causing such violation is discontinued by the Customer within ten (10) days after receipt of written notice from the
Company. This provision shall not affect the Company'’s right or obligation to discontinue service under other Rules
and Regulations of its Tariff, the regulations of the Commission or for any other lawful right or reason. The
Company will inform the Commission of any service discontinuance or termination made pursuant to this Plan.
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16. CUSTOMERS SERVED BY FACILITIES OTHER THAN DISTRIBUTION LINES

Service from a line outside the Company’s low pressure and medium pressure distribution systems will not be furnished
unless such line is at that time being operated in a manner which will permit gas to be served to the Applicant without
interference with such line’s operation. The furnishing of such service will be with the Customer’s understanding that the
use or manner of use of the Company’s line from which gas is to be supplied is not permanent and that such service is
subject to temporary or permanent change or discontinuance at the sole discretion of the Company, which may at any
time remove, repair or change the use or manner of operating said line after having first cancelled the service contract
by thirty (30) days’ prior written notice to the Customer. The Customer assumes sole responsibility, financially and
otherwise for obtaining alternative sources of fuel in the event that Customer’s service is interrupted or discontinued
temporarily or permanently for the reasons set forth in this Rule No. 15.

The Customer served from non-distribution gas lines assumes all risk from variations in gas pressure, defects in pipe,
connections and appliances from gas leakage, from the sticking or other malfunctioning of valves and regulators, and
from all other causes, whatsoever, incident to the use of gas. All materials used in connecting the meter and regulators
from the outlet of the Company’s service stop cock to the outlet of the meter, and including the box or structure housing
the meter and regulators, shall be furnished and installed by the Company at the sole expense of the Customer. All
such meter and regulator facilities shall belong to the Company and will be installed as near to the Company’s lines as is
practicable.

17. AUTHORITY OF AGENTS

No agent or employee of the Company has authority to make any promise, agreement or representation inconsistent
with the provisions of this Tariff, and no promise, agreement or representation shall bind the Company unless in writing,
signed by an officer of the Company.
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18. TRANSPORTATION SERVICE

A.

Availability to Pool Operators

1) Priority One Pooling Service -- A pool operator aggregates natural gas supplies needed to satisfy the full
requirements of Priority One Transportation Customers of the Company.

2) Non-Priority One Pooling Service — A pool operator aggregates natural gas supplies needed to satisfy the full
requirements of one or more Non-Priority One Transportation Customers of the Company.

3) Local Gas Aggregation Service — A pool operator aggregates locally produced supplies from various receipt
points to be sold to pool operators, Customers, or the Company.

B. Availability to Customers

Transportation Service by the Company is available for any new or existing Customer (hereinafter called the
“Customer”), pursuant to Rate Schedules RS/RS-T, SGS-T, MGS-T, LGS-T, and FTS subject to the following
conditions:

1) The Customer or its NGS shall enter into a Transportation Service Agreement with the Company; and

2) All Transportation Service Customers must be located in areas where the Company’s capacity is sufficient to
move the gas. System facilities and capacity must be available as determined by the Company for the
transportation of the load requested and the Customer or NGS must deliver suitable gas into the Company’s
system as provided by this Tariff; and

3) The Customer or its NGS shall have installed all facilities and/or paid all costs for the purchase, installation,
modification, or enlargement of facilities necessary to provide Transportation Service, as more particularly set
forth in Section F hereafter; and

4) A “Direct” Customer utilizes Transportation Service for Customer-owned gas received into the Company’s
system as nominated by the Customer or its agent.

Applicability and Character of Service

Transportation Service shall apply to all natural gas transported under an executed Transportation Service
Agreement. The Transportation Service Agreement shall obligate the Company to receive from the Customer or its
NGS volumes of natural gas tendered for transportation as specified in the Transportation Service Agreement.
Service under Transportation Service Rate Schedules may be interrupted or curtailed for Non-Priority Customers
during periods of supply shortages when retail service to Priority One Customers is threatened or whenever the
Company invokes emergency curtailment provisions under Tariff Rule No. 15. In the event of emergency action
resulting in interruption or curtailment of service, as aforesaid, and during such period of interruption or curtailment,
the NGS or Customer must sell to the Company all or such portion of the Customer’s supply of gas as the Company
may require for which the Company shall compensate the Customer or NGS as set forth in Rule No. 15.
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Rates

1) The rates listed under all of the Transportation Service Rate Schedules shall be deemed maximum rates.

2) A Retainage Charge shall also be included for lost and unaccounted for gas and gas used in Company’s
operations as determined under Rider PGC and set forth on Page No. 14 of this Tariff.

3) A Pooling Fee of $0.0243 per Mcf delivered into a Priority One or Non-Priority One Pool will be charged on a
monthly basis, subject to a minimum charge of $100.00 per month, except in the cases of pool-to-pool transfer
where the pooling fees will be assessed to the pool which receives gas via the pool-to-pool transfer and shall not be
assessed to the pool which supplies the gas.

4) A Pooling Fee of $0.0243 per Mcf delivered out of a Local Gas Aggregation Pool will be charged on a monthly
basis on volumes delivered to a Customer, system supply, or off-system, subject to a minimum charge of $100.00
per month.

5) An Imbalance Trading/Pool-to-Pool Transfer Fee of $0.0122 per Mcf charged to the Pool which supplies volumes
of gas to another Pool, subject to a maximum of $100.00 per month.

Quality of Gas

1) Heating Value — All gas delivered hereunder shall have a minimum heat content of nine hundred eighty (980)
and a maximum heat content of eleven hundred ten (1,110) British Thermal Units (Btu) per cubic foot
(saturated) as measured on a Cutler-Hammer calorimeter, or the equivalent, and a maximum utilization factor
of 1,400, the utilization factor being defined as that number obtained by dividing the heating value of the gas by
the square root of its specific gravity. The initial Btu determination and all subsequent Btu determinations shall
be made by the Company at the Producer’s expense.

2) Other Quality Standards — In addition to the requirements of Subparagraph 1) above, gas injected into the
Company’s system shall be of a quality and pressure reasonably acceptable to the Company. In the case of
gas introduced into the Company’s system directly from gas wells, such gas shall conform to all quality
standards applicable to gas purchased by the Company directly from gas wells in accordance with the
applicable provisions of the current form of the Company’s “Gas Purchase Agreement” for local Pennsylvania
gas supplies and the policies established by the Company to enforce such standards. All tests required to
establish or monitor compliance with said quality standards shall be conducted by the Company at the expense
of the Producer.

3) Nonconformance — If the gas offered for delivery by the Customer or its NGS shall fail at any time to conform to
any of the specifications set forth herein, then the Company shall notify the Customer of such deficiency and
may at the Company’s option refuse to accept delivery pending correction by the Customer. Should any
substances not in conformity with the quality standards specified herein enter the Company’s facilities and
cause damage to gas meters, regulators and/or other equipment, or interruption of service, Producer shall
reimburse the Company for the costs to repair such damage and for any related costs which the Company may
incur to restore service to, and/or repair facilities, of its Customers, including payments made by the Company
to Customers in settlement of claims arising out of interruption of gas service.
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Receipts and Deliveries

The Customer or its NGS will make deliveries of gas to the Company at a point or points on the Company’s pipeline
system (the “Receipt Point”) at a pressure sufficient to enter same and will take deliveries of gas therefrom through
Company metering facilities serving the Customer. The location of the Receipt Point for introduction of Customer-
owned gas, which shall be the outlet flange of the meter measuring gas introduced to the Company’s system, shall
be determined by the Company.

The Customer or its NGS shall deliver gas to a Receipt Point in quantities sufficient to meet the monthly or daily
load requirements set forth in the applicable Transportation Service Agreement. Each Customer or NGS shall be
responsible for nominating the appropriate volumes of gas on a monthly or daily basis as the case may be as set
forth in Rules 18 and 19 of this Tariff. The Customer or its NGS, at its own cost and expense, shall secure and
maintain the necessary rights-of-way and related surface rights for and shall construct, place in operation and
maintain the necessary pipeline to connect the Customer’s or its NGS source of gas at a suitable site (the
“Connection Site") designated by the Company. In addition, the Customer or its NGS, at its own cost and expense,
shall secure and transfer to the Company rights-of-way and related surface rights, as necessary, for the Company’s
regulator, metering and other connection facilities at the Connection Site. All metering, regulating and other
facilities required at the Connection Site will be installed by the Company at the expense of the Customer or its
NGS as soon as reasonably practicable after the pipeline of the Customer or its NGS is operational and any
necessary rights-of-way and related surface rights for the Company’s connection facilities have been transferred to
the Company. If the Receipt Point is a connection not already equipped for telemetering or other electronic
communication of gas measurement data, then the Company at its sole discretion may purchase and install, at the
Customer’s or its NGS’ expense, all facilities needed for telemetering or other electronic communication of gas
measurement data. All amounts paid to the Company hereunder shall not, under any circumstance, be subject to
refund.

The points of delivery (the “Delivery Point”) for all natural gas transported hereunder shall be at the respective outlet
side of the Company’s metering and regulating station to be located on the Customer’s property. Title to all natural
gas delivered hereunder shall be considered as passing to and vesting in the Customer at such Delivery Point.

Possession of Gas

The Customer or its NGS shall be deemed to be in control and possession of the gas to be transported hereunder
until it shall have been delivered to the Company at the Receipt Point, after which the Company shall be deemed to
be in control and possession thereof. The Company shall have no responsibility with respect to any Customer-
owned gas until it is delivered to the Company at the specified Receipt Point or because of anything which may be
done, happen or arise with respect to said gas before such delivery. The Customer or its NGS assumes the full
cost and expense, as well as full and complete liability and responsibility, for collecting, gathering and transporting
the gas to the Receipt Point hereunder at the quality herein before specified. Notwithstanding the transfer of control
and possession of the gas at the Receipt Point, as aforesaid, the Customer or its NGS shall retain title of the gas
while it is being transported and delivered by the Company. The Customer or its NGS shall be responsible for
maintaining all insurance it deems necessary to protect its property interest in such gas before, during and after its
receipt by the Company.
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Warranty of Title to Gas

The Customer and its NGS warrant generally the title to the natural gas delivered to the Company pursuant to a
Transportation Service Agreement with the Company, and that at the time of delivery said natural gas is or will be
free and clear of all liens, encumbrances and claims whatsoever. The Customer and its NGS further warrant that at
the time of delivery the Customer will have good right and title to said natural gas, as aforesaid, and the Customer
and its NGS agree to indemnify the Company and save it totally harmless from all suits, claims, actions, debts,
levies, damages, costs, losses and expenses (including legal expenses) of any nature arising from or out of
adverse claims, suits, actions and demands which may arise due to the nonpayment of landowner royalties,
overriding royalties and rentals thereon or therefrom or any other cause. In the event any adverse claim to or
against the natural gas delivered to the Company hereunder, or any part thereof, is made by any person, the
Company may refuse to accept delivery of such natural gas, until the dispute as to ownership of said natural gas is
settled by agreement between the Customer (and/or the NGS) and such adverse claimant or by the final decree of
a court of competent jurisdiction.

Determination of Deliveries

The maximum day transportation volume and the monthly and annual quantities of natural gas to be transported
shall be specified in Transportation Service Agreements.

Force Majeure

Whenever the integrity of the Company’s system or the supply of gas is believed to be threatened by conditions on
its system, or upon the system with which it is directly or indirectly interconnected, the Company may, in its sole
judgment, curtail or interrupt gas service or reduce pressure, and such action shall not be construed to constitute a
default nor shall the Company be liable therefore in any respect. The Company will use reasonable efforts, under
the circumstances which exist, to overcome the cause of such curtailment, interruption or reduction, and to resume
full performance.

The Company shall be excused from providing Transportation Service and shall not be liable for damages or
otherwise, if and to the extent that it shall be unable to do so, or is prevented from doing so by statute or regulation
or by action of any court or public authority having or purporting to have jurisdiction, or by operational or pipeline
capacity constraints, or by loss, diminution or impairment of gas supply from its suppliers, or the systems of others
with which it is interconnected, or by a break or fault in its pipeline system, or a failure, or improper operation of
equipment necessary for gas delivery, or by reason of storm, flood, fire, earthquake, explosion, civil disturbance,
labor dispute, act of God or public enemy, failure of any supplier to perform, restraint by any court or regulatory
agency, or any other intervening cause, whether or not similar thereto. The Company shall use efforts reasonable
under the circumstances to overcome such cause and to resume full performance. It is understood that settlement
of strikes, lockouts or labor disturbances shall be entirely within the discretion of the Company and that the above
requirement that any Force Majeure shall be remedied by efforts reasonable under the circumstances shall not
require the settlement of strikes, lockouts or labor disturbances by acceding to the demands of the opposing party
when such course is inadvisable in the discretion or judgment of the Company.
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Limitations of Liability

1) The Company shall not be liable for curtailment of service under any Transportation Service Rate Schedule in
this Tariff or for the loss of Customer gas as a result of any steps taken to comply with any law, regulation or
order or any governmental agency which has or purports to have jurisdiction to regulate, allocate or control gas
supplies or the delivery of service hereunder, and regardless of any defect in such law, regulation or order.

2) The Company shall not be liable for any loss to the Customer arising from or out of service under any
Transportation Service Rate Schedule in this Tariff, including loss of gas while it is in the custody of the
Company or any other cause, except gross negligence or willful misconduct on the part of the Company’s own
employees or agents. The Company reserves the right to mix the Customer’s gas with that of other suppliers.

3) If service furnished pursuant to any Transportation Service Rate Schedule in this Tariff is curtailed, the
Company will notify the Customer as soon as is reasonably practicable.

4) If the Company agrees to furnish service under any Transportation Service Rate Schedule in this Tariff in an
area or location where it has in the past experienced or presently experiences operational problems (such as
seasonal line pressure problems), the Company shall not be liable for failure or inability to take or deliver any or
all of the Customer’s natural gas as a result of such problems or the Company’s attempt(s) to manage or
correct them.

5) If delivery of gas under a Transportation Service Agreement with the Company is curtailed for any reason, the
Company shall not be liable for delivering said curtailed gas volumes at a later date.

6) To the extent that a Non-Priority Customer elects to utilize Transportation Service available under any
Transportation Service Rate Schedule in this Tariff in lieu of Sales Service provided from system gas supply,
the Company advises that sufficient gas supply may not be available to meet such Non-Priority Customer’s
requirements when such Customer’s source of supply for transportation is not available. In such instance, the
Company will have no obligation to provide any gas service to such Non-Priority Customer. Furthermore, the
Company makes no guarantee against and assumes no liability for such interruption or curtailment.

7) The Company shall not be liable, under any circumstances or in any respect, to a Customer, to an NGS, or to
any other person or entity for consequential damages arising either directly or indirectly from the interruption,
curtailment or termination of Transportation Service.

Measurement

Measurement of gas delivered to the Customer through the Company’s meter facilities at the Customer’s premises
shall be in accordance with Rule No. 12 of these Rules and Regulations. All quantities of gas received and
transported shall be expressed in terms of “Mcf”. The term “Mcf” shall mean 1,000 cubic feet of gas measured at
an absolute pressure of 14.73 pounds per square inch and may be temperature compensated at the Company’s
discretion. If temperature compensation is not measured by the Company, an assumed temperature of sixty
degrees (60°) Fahrenheit will be utilized. If the Customer’s gas is introduced into the Company’s system through an
interconnection with an interstate pipeline supplier which measures gas in MMBtu, the measurement at such
interstate pipeline supplier's meter will be converted to Mcf using the current applicable conversion factor for the
interstate pipeline as determined annually in the Company’s 1307(f) proceeding. The costs of all tests conducted
by the Company to assure accurate measurement shall be borne by the Customer.
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M. Balancing and Reconciliation

1)

Priority One Pooling

All Pool Operators serving Customers through a Priority One Pool shall be subject to daily balancing
procedures. Each NGS shall have a Daily Available Volume to meet the Aggregate Daily Consumption Volume
required by the Company. The Company will provide the NGS with a daily projection of the amount of gas to
be delivered to the Company to satisfy the estimated daily consumption, subject to Rule 18.I, of all the
ratepayers in the pool (Aggregate Daily Consumption Volume) at least two days in advance of when the NGS
must deliver volumes to the Company. The Company may issue Alerts consistent with the terms of Rule 18.X.
and, as a result, may provide the NGS with daily projections less than two days in advance. In addition, during
periods when the mean average temperature is projected to be below 20 degrees Fahrenheit and the mean
average temperature projection changes to be colder by at least 4 degrees Fahrenheit, the Company may
establish the Aggregate Daily Consumption Volume for a particular day by giving 24 hour notice to the NGS.
The Daily Available Volume nominated by the NGS will be compared to the Aggregate Daily Consumption
Volume.

Cash-out for Under-Delivery

If the Daily Available Volume is less than the Aggregate Daily Consumption Volume, then an Under-Delivery
results. In the event such Under-Delivery occurs, the Company shall sell gas volumes to the Customer
sufficient to increase the Daily Available Volume to one hundred percent (100%) of the Aggregate Daily
Consumption Volume. Any volumes sold to the Customer by the Company shall be purchased at the highest
cost of gas for the day using the Gas Daily index price (converted to Mcf) for gas delivered to Dominion
Transmission, Inc.’s Appalachian South Point plus, the firm transportation charges to bring the gas to
Company'’s system, adjusted for shrinkage on Dominion Transmission, Inc. and the Company and multiplied by
the applicable Price Multiplier set forth below. Volumes sold by the Company are subject to applicable taxes.

Daily Under-Delivery Under-Delivery
Percentage Price Multiplier
Up to and including 4% 1.0
Excess of 4% to 10% 11
Excess of 10% to 25% 1.3
Excess of 25% 15
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Cash-out for Over-Delivery

If the Daily Available Volume exceeds the Aggregate Daily Consumption Volume , then an Over-Delivery
results. In the event such Over-Delivery occurs, the Company shall purchase gas volumes delivered
sufficient to decrease the Daily Available Volume to one-hundred percent (100%) of the Aggregate Daily
Consumption Volume. Any volumes sold to the Company by the NGS shall be purchased at the lowest cost of
gas for the day using the Gas Daily index price (converted to Mcf) for gas delivered to Dominion Transmission,
Inc.’s Appalachian South Park plus the firm transportation charges to bring the gas to the Company’s system,
adjusted for shrinkage on Dominion Transmission, Inc. and multiplied by the applicable Price Multiplier for an
Over-Delivery as set forth below:

Daily Over-Delivery Over-Delivery
Percentage Price Multiplier
Up to and including 4% 1.0
Excess of 4% to 10% 0.9
Excess of 10% to 25% 0.7
Excess of 25% 0.5

Monthly Reconciliation

The Company will prepare a monthly reconciliation between Calendar Month Pool Supply and Calendar Month
Pool Sendout, as adjusted for any prior month billing corrections. The difference shall be reconciled in the next
calendar month following its determination (the “Adjustment Month”) by adjusting the NGS’s Daily Available
Volume of each day in the Adjustment Month by an amount equal to the difference divided by the number of
days in the Adjustment Month or by other methods as made available by the Company.

No later than five days prior to the end of each month, the NGS will provide the Company with its nomination of
independently purchased local gas for the following month. The Company shall determine the reasonableness
of the NGS’s nomination and will either confirm, in total or in part, or reject the NGS’s nomination within two
business days of receipt of said nomination. For both local gas assigned to the NGS as defined in Rule 19 and
independent purchases of local production, confirmed local gas volume nominations will be credited to the
NGS's account on the date specified in the nomination. When actual local gas volumes are known, any
discrepancies between actual and confirmed local gas volumes will be reconciled in the first full calendar month
following the determination of actual local gas volumes (the “Adjustment Month”). Local gas volumes supplied
by a LGA pool are not subject to his reconciliation.

Non-Priority One Pooling and Direct Transport Customers

All Direct Transport Customers and Pool Operators serving Customers through a Non-Priority One Pool shall
be subject to monthly balancing procedures. The actual gas supply received each Month by the Company for
the Customer or Customer Pool will be compared to the actual volume of gas used by the Customer or
Customer Pool during the same Month. If the gas supplies received by the Company during a given Month are
less than the actual usage for that Month, then an Under-Delivery results. If the gas supplies received by the
Company during a given Month exceed the actual usage for that Month, then an Over-Delivery results.
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Cash-out for Under-Delivery

In the event an Under-Delivery exceeds four percent (4%) of the Pool or Customer’s actual usage for the
Month, the Company shall sell gas volumes to the NGS or Customer sufficient to increase the actual volume of
gas received for such Month to ninety-six percent (96%) of the actual usage for the same Month. Any volumes
sold to the NGS or Customer by the Company shall be purchased at the highest delivered price for gas
purchased by the Company during the Month in which the Under-Delivery occurred, plus all applicable firm
transportation charges incurred to deliver the gas to the Company'’s city gate. The resulting total price per Mcf
for such volumes shall then be subject to the applicable Price Multiplier for an Under-Delivery as set forth
below:

Monthly Under-Delivery Under-Delivery
Percentage Price Multiplier
Excess of 4% to 10% 11
Excess of 10% to 25% 1.3
Excess of 25% 15

Cash-out for Over-Delivery

In the event an Over-Delivery exceeds four percent (4%) of the Pool or Customer’s actual usage for the Month,
the Company shall purchase gas volumes delivered sufficient to decrease the actual volume of gas received
for such Month to one-hundred four percent (104%) of the actual usage for the same Month. Any volumes sold
to the Company by the NGS or Customer shall be purchased at the lowest delivered price for gas purchased
by the Company during the Month in which the Over-Delivery occurred, plus all applicable firm transportation
charges incurred to deliver the gas to the Company’s city gate. The resulting total price per Mcf for such
volumes shall then be subject to the applicable Price Multiplier for an Over-Delivery as set forth below:

Monthly Over-Delivery Over-Delivery
Percentage Price Multiplier
Excess of 4% to 10% 0.9
Excess of 10% to 25% 0.7
Excess of 25% 0.5

Monthly Reconciliation of Locally Produced Supplies

No later than five days prior to the end of each month, the NGS will provide the Company with its nomination of
independently purchased local gas for the following month. The Company shall determine the reasonableness
of the NGS’s nomination and will either confirm, in total or in part, or reject the NGS’s nomination within two
business days of receipt of said nomination. Confirmed local gas volume nominations will be credited to the
NGS's account on the date specified in the nomination. When actual local gas volumes are known, any
discrepancies between actual and confirmed local gas volumes will be reconciled in the first full calendar month
following the determination of actual local gas volumes (the “Adjustment Month”). Local gas volumes supplied
by a LGA pool are not subject to his reconciliation.
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Local Gas Aggregation Service (“LGA")

The total volumes nominated into the Local Gas Aggregation (“LGA”) Pool shall equal the total volume of gas
delivered out of the Local Gas Aggregation Pool. If the gas supplies nominated into the LGA Pool during a
given Month exceed the volume of gas delivered out of the LGA Pool for that Month, then an Over-Delivery
results.

Cash-out for Over-Delivery

In the event an Over-Delivery occurs during any Month , the Company shall purchase such over delivery. Any
volumes sold to the Company by the LGA pool shall be purchased at the lowest delivered price for gas
purchased by the Company during the Month in which the Over-Delivery occurred, plus all applicable firm
transportation charges incurred to deliver the gas to the Company’s city gate. The resulting total price per Mcf
for such volumes shall be subject to the applicable Price Multiplier for an Over-Delivery as set forth below:

Monthly Over-Delivery

Percentage Over-Delivery

Price Multiplier
Up to and including 10% 0.9
Excess of 10% to 25% 0.7
Excess of 25% 0.5

Reconciliation of Aggregation Volumes

The total actual local gas aggregation volume for all meters assigned to the LGA pool will be compared to the
total volume of gas nominated into the LGA Pool, and the resulting difference, if any, will be reconciled in the
first full calendar month following the determination of actual local gas aggregation volumes (the “Adjustment
Month”). The volumetric discrepancy between the actual local gas aggregation volumes and the local gas
aggregation nominations will be reconciled in the Adjustment Month by adjusting the aggregator’s monthly
available volume in the adjustment month.

Company Option to Waive Cash-Out Provision

In lieu of applying the Cash-out provisions contained herein, the Company may, at its sole discretion, choose to
carry forward to the subsequent Day or Month, as the case may be, all or any portion of any Under-Delivery or
Over-Delivery for the applicable Day or Month.

Balancing Fees

The Balancing Fees applicable for the Balancing Service described herein are set forth in the respective Rate
Schedules for each Customer classification.
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Local Gas Aggregation (“LGA”") Service

1) This service is available to any NGS who delivers locally produced gas to the Company at more than one
Receipt Point on the Company’s system. The supply is aggregated into a single pool (hereafter referred to as
a “LGA Pool”). Any NGS who wishes to so aggregate locally produced gas supplies on the Company’s system
and operate a LGA Pool or Pools shall enter into a Local Gas Aggregation Agreement with the Company. The
NGS who has entered into such an Agreement (hereafter referred to as a “LGA Pool”) may sell its aggregated
gas supply volumes to a NGS, another LGA Pool, the Company, or directly to a transportation Customer if the
NGS is licensed as an NGS with the Commission, or in the case of an individual Customer, may transport its
aggregated gas supply volumes to its facility for consumption.

2) The Company and the LGA Pool will specify the Receipt Points at which the LGA Pool will deliver gas to the
Company in the Interconnect Agreement or other such agreement with the Company. The LGA Pool shall be
responsible for the cost of any metering and regulation and related equipment, as specified by the Company
and such equipment shall be the property of the Company.

3) All volumes received by the Company into a LGA Pool shall be nominated in advance according to the
nominating procedures set forth in Rule No. 18 of this Tariff and incorporated into the applicable Local Gas
Aggregation Agreement.

4) All LGA Pools receiving service under this Rate Schedule shall be subject to the Monthly Balancing provisions
set forth in Rule No. 18.M of this Tariff.

Capacity

Capacity is the ability of the Company to take the gas tendered by a Transportation Customer at the point of
delivery and move it through the Company’s system to the point of consumption without interfering with the
Company’s operations in serving its other Customers, including, but not limited to, obtaining or moving supplies of
gas through the Company’s system(s) to serve other Customers. Capacity is a dynamic concept and may not exist
in all locations at all times of the year. A Customer requesting Transportation Service also must recognize that the
Company, in discharge of its duty to serve the public in a safe and reliable manner, must monitor and maintain its
system. As with retail service, this can be expected to result in situations where the use of facilities is not possible
for certain periods due to such things as leak repair, scheduled and unscheduled maintenance and line
replacement or relocation, to name a few. If the Company encounters a capacity constraint within its own pipeline
system, transportation volumes will be curtailed prior to general system supply.

ISSUED:

EFFECTIVE:




PEOPLES TWP LLC

TARIFF GAS — PA PUC NO. 8

ORIGINAL PAGE NO. 45

RULES AND REGULATIONS (Continued)

P. Natural Gas Supplier (‘NGS”) Qualifications

1) A NGS must be licensed by the Commission pursuant to Section 2208 of the Public Utility Code, 66 Pa. C.S.
82208, before any application to provide gas supply service to Customers on the Company’s system will be
considered.

2) Any NGS wishing to provide gas supply services to Customers on the Company’s system must provide the
Company with the following financial and related information:

a.

Audited financial statements, or an annual report or Form 10-K, for the most recent fiscal year-end. If
audited financial statements are not available, federal income tax returns from the last three (3) years shall
be provided, including all schedules and attachments;

Current interim financial statements;

Names, addresses and telephone numbers of the NGS parent company and subsidiaries;

Names, addresses and telephone numbers of three (3) bank or trade references; and

A current credit report from Dun and Bradstreet or an equivalent national credit reporting agency.

3) The NGS shall also deliver to the Company a certified statement of an officer or other authorized
representative of the NGS (the “Certified Statement”) which confirms the following:

a.

The NGS is not operating under any chapter of the bankruptcy laws and is not subject to liquidation under
any state law.

The NGS is not subject to any pending or threatened litigation in any state or federal court or in any
regulatory or administrative venue which could (i) cause a substantial deterioration in its financial
condition, (ii) cause a condition of insolvency, or (iii) endanger its ability to continue as an ongoing
business.

The NGS is not subject to outstanding lawsuits, actions or judgments which, individually or in the
aggregate, could jeopardize its ability to remain solvent.

The NGS has the legal power and authority to transact the business it transacts and proposes to transact
in Pennsylvania, has obtained and holds a valid and effective Natural Gas Suppliers License from the
Commission, and is in good standing in every other jurisdiction in which it operates and has secured a
similar license or qualification.

The NGS has no delinquent balances, outstanding for billings made previously by the Company or its
affiliates and the NGS must have paid its account in the past according to the established terms and not
made deductions or withheld payment for claims not authorized by contract.
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f.  The NGS indemnifies and holds harmless the Company and its Directors, officers, agents, and employees
from and against any and all liabilities, claims, costs, expenses (including without limitation attorneys’ fees
and expenses) losses and damages related to or arising out of any failure on the part of the NGS to
(i) provide gas supply service to its Customers on the Company’s system and (ii) otherwise fulfill its
obligations to the Company and its Customers. The NGS agrees to reimburse the Company for any and
all payments made by the Company and any of its Directors, officers, agents and employees on account of
such liabilities, claims, costs, expenses (including without limitation attorneys’ fees and expenses) losses
and damages.

g. The NGS has and shall maintain the gas supply and related capacity arrangements necessary to perform
its obligations as a gas supplier on the Company’s system, including but not limited to meeting all of the
gas supply requirements of its Customers during peak demand periods. Furthermore, the NGS shall have
available for its Customers, in addition to the capacity assignment and allocation received from the
Company, such additional pipeline transportation and/or storage capacity and sources of gas supply that
will be necessary to perform all of its obligations to the Company and its Customers, including but not
limited to meeting all of the gas supply requirements of its Customers during peak demand periods.

4) For as long as an NGS serves Customers on the Company’s system, it shall provide the Company with a copy
of its audited financial statements within 90 days after the end of every fiscal year, along with any other
updated interim financial information that may be requested by the Company from time to time.

a. The NGS has a continuing obligation to notify the Company in writing, within two business days, of the
occurrence of any event which would render the NGS unable to provide the certificate required in
paragraph (3) of this section as of the date such event occurred and within two business days of any other
significant deterioration of its financial fitness or creditworthiness.

5) The Company will evaluate the financial fithess and creditworthiness of an NGS based on the financial and
related information provided by the NGS in response to this Rule No. 19. Applying consistent analytical criteria,
the Company shall assess the financial fitness or creditworthiness of an NGS and, in its sole discretion, except
as noted below, (i) determine the amount and form of financial security, if any, that will be required of the NGS
and (ii) change the amount and form of security supplied by the NGS. In that regard, the Company may monitor
the NGS’s aggregate maximum Required Delivery Volume for the Customers it represents on a monthly basis
to ensure that adequate financial security is in place at all times.

a. The Company shall consider the forms of security enhancements set forth in 52 Pa. code 8§88 62.102 —
62.114. The Company may also consider as a form of security such amounts collected by the Company
on behalf of the NGS or such other security as is mutually acceptable to both the Company and the NGS.

b. The amount and form of the security, if not mutually agreed upon by the Company and the NGS, shall be
based on criteria established in 52 PA Code, Section 62.111, which criteria shall be applied in a non-
discriminatory manner.

c. The amount of the security shall be reasonably related to the financial exposure of the Company which
may result from the NGS's default, bankruptcy or failure to perform in accordance with the requirements of
this Tariff, the terms and conditions of the applicable Transportation Service Agreement(s), or any
applicable laws and Commission rules, regulations, policy statements or guidelines.

d. The amount of the security should reflect the financial exposure of the Company and generally shall
include all applicable pooling fees; all applicable billing fees; and projected imbalance fees using the
maximum imbalance price multipliers and assuming that NGS fails to delivery gas supplies during the peak
month.
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amount of security required of any NGS under this Tariff Rule may be modified based on one or more

of the following:

The
The

The NGS'’s past operating history on the Company’s system and on the operating systems of other
NGDC, including the length of time that the NGS has operated on the system, the number of
customers served, and any past supply reliability problems.

The NGS's credit reports.
The number and class of customers being served by the NGS.

Information that materially affects the NGS's creditworthiness, as set forth in subparagraph 19.A.5.g
hereof.

The NGS’s demonstrated capability to supply and deliver the volume of natural gas necessary for its
customers’ needs.

amount of the security required of any NGS hereunder may be adjusted as circumstances warrant.
adjustments must be reasonable and based on one or more of the following criteria:

A change in the NGS’s recent operating history on the Company’s system, or on the operating
systems of other NGDC, which has materially affected Company’'s (or other NGDC's) system
operation or reliability. A change that could materially affect system operation or reliability may occur
when a supplier fails to deliver natural gas supply sufficient to meet its customers’ needs, or fails to
comply with Company (or other NGDC) operational flow orders, as defined in 52 Pa. Code Section
69.11 (relating to definitions).

A change in the NGS's credit reports that materially affects the NGS's creditworthiness.
Creditworthiness could be materially affected when two or more of the following credit rating
companies change the NGS'’s credit rating.

(A) Dun & Bradstreet.

(B) Standard & Poor’s Rating Services, Inc.
(C) TransUnion LLC.

(D) Equifax, Inc.

(E) Experian Information Solutions, Inc.

A significant change in the number of customers served, the volume of gas delivered, or the unit price
of natural gas, or a change in the classes of customers being served by the NGS. A change over a
consecutive 30-day period of 25% in the number of customers served, the volume of gas delivered or
the average unit price of natural gas would represent a significant change.

A change in operational or financial circumstances that materially affects the NGS’s creditworthiness.
Creditworthiness could be materially affected when two or more of the following investment rating
companies change the rating of the NGS’s issued securities from an investment grade or good rating
to a speculative or moderate credit risk rating:

(A) Standard & Poor’s Rating Services, Inc.
(B) Moody’s Investment Service, Inc.

(C) Fitch, Inc.

(D) A. M. Best Company, Inc.

(E) DBRS, Inc.
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v. A change in the NGS’s demonstrated capability to provide the volume of natural gas necessary for its
customers’ needs that materially affects the Company’s system operation or reliability. A change that
could materially affect the Company’s system operation or reliability may occur when an NGS fails to
deliver natural gas supply sufficient to meet its customers’ needs on five separate occasions within a
30-day period, or fails to comply with the Company’s (or another Pennsylvania NGDC's) operational
flow orders, as defined in 52 Pa. Code, Section 69.11.

g. The Commission will determine the additional amount, if any, to be included in a surety bond or other form
of security provided by an NGS serving Priority Customers to cover fines levied on the NGS by the
Commission and NGS obligations to such Priority Customers. In no event will the Company be obliged to
execute on the form of security provided by the NGS unless the amount in question is not in dispute and
the Company is directed to do so by final order of the Commission. If the Commission establishes an
additional amount to be included in the surety bond or other security to cover fines or obligations of the
NGS to its Customers, such amount shall be payable on the same terms as said bond or other security to
the Company.

h. All financial and related information submitted or provided to the Company pursuant to this Rule will be
treated as confidential and be used by the Company solely for the purpose of evaluating the financial
fitness and creditworthiness of the NGS.

When practicable, the Company shall use North American Energy Standards Board forms or language for
financial and legal instruments that are used as security for NGS under this Tariff Rule No. 18.

The Company shall file an annual report with the Secretary of the Commission no later than April 30 of each
year (the first such annual report to be filed in April 2012), as required under the Commission’s regulations at
52 Pa. Code Section 62.111(c)(5).

When the Company determines that an adjustment is warranted in the amount or type of security that an NGS
must provide to maintain its license, the Company shall provide notice of its determination to the NGS in
writing. The Company’s determination must be based on the criteria set forth in this Tariff Rule 18.P. The
NGS shall comply with the Company’s determination of adjusted security no later than five business days after
the date that the NGS is served with notice of the Company’s determination. When the NGS disagrees with
the Company’s determination, the NGS may file a dispute with the Company in accordance with subparagraph
P.10 of this Tariff Rule 18.

An NGS may request that the Company adjust the amount or type of security the NGS must provide to
maintain its license. The request must be made to the Company in writing and be based on criteria set forth in
this Tariff Rule 18.P. The Company shall make its determination on the request and provide a written response
to the NGS within five business days after the date that the request is made. When the Company agrees to the
requested adjustment in security, the NGS shall post the adjusted security within five business days after the
date that the NGS was served with notice of the Company’s determination. When the NGS disagrees with the
Company’s determination, the NGS may file a dispute with the Company in accordance with subparagraph
P..10 of this Tariff Rule 18.
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10) When there is a dispute relating to the form or amount of security, the applicant or NGS shall notify the
Company of the dispute and attempt to resolve the dispute. If a resolution is not reached within thirty days
after the date that the Company is notified of the dispute, the applicant or the NGS may take such action to
resolve the dispute before the Commission as is described at 52 Pa Code Section 62.111(c)(8).

11) When an NGS submits a dispute to the Commission for resolution which concerns the Company’s application
of security requirements under this Tariff Rule 18, or files a formal complaint with the Commission relating to an
adjustment in the form or amount of security required by the Company, the following obligations apply:

a.

The NGS shall provide to the Company the adjusted security amount as directed by the Company. The
NGS shall maintain the adjusted amount of security until the dispute or complaint is resolved or until
directed otherwise by the Commission.

The NGS shall continue to operate on the Company system in accordance with system operation and
business rules and practices until the dispute or complaint is resolved or until directed otherwise by the
Commission.

The NGS shall cause to be delivered to the Company’'s system natural gas supply in the volume
necessary to fulfill its customers’ requirements and provide customer support services until the dispute or
complaint is resolved or until directed otherwise by the Commission.

The Company shall permit the NGS to continue to operate on the Company’s system until the dispute or
complaint is resolved or until directed otherwise by the Commission.

Q. Customer Education/Information Disclosure

All of the terms and conditions in Rule No. 6 shall also apply to the NGS Rules for service to Priority Customers, as
set forth in this Rule No. 18 and are incorporated herein by reference thereto.
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R. Selection of Natural Gas Suppliers

1)

2)

3)

Customers or their NGS electing transportation service pursuant to the Customer Choice Program shall enter
into a Transportation Service Agreement with the Company.

If a Customer contacts the Company to sign up with or request a change of an NGS, the Company will notify
the Customer that they must contact the selected NGS directly in order to sign up or initiate a change in NGS.

Enrollment in the Customer Choice Program may be conducted by the NGS telephonically, in writing or via the
Internet pursuant to the following procedures:

a. Telephonic Enroliment

Customers may enroll in the Customer Choice Program by telephonic enroliment. The NGS will tape
record the telephonic enrollment confirmation of each Customer. The enrollment confirmation shall
consist of a recording on which the Customer states his/her name, his/her Company account number,
his/her service address, his/her mailing address, his/her intent to be a Customer of the NGS, and the
date of the enroliment. The selected NGS will notify the Company that it was selected to serve the
Customer by the end of the next business day following the telephonic enroliment.

After the Company is notified that the Customer desires to select a new NGS, the Company shall send
a letter to the Customer seeking verification of the Customer’s intent to select a new NGS. The letter
shall be mailed by the end of the next business day following the Company’s receipt of notice of the
Customer’'s NGS selection. The letter will explain the five (5) day waiting period during which the
selection of the NGS may be canceled and the date that gas supply service from the NGS will begin,
unless it is canceled within the five (5) day waiting period. The Customer shall have five (5) days from
the date that the letter is sent to inform the Company in writing or by telephone (if the Customer
provides his/her Social Security Number as proof of identity during the telephone conversation) that
the Customer does not desire to select a new NGS. Upon receipt of such notification, the Company
shall ensure that the Customer remains with his/her current gas service provider.

The NGS shall provide a copy of any Customer’s tape recorded enrollment confirmation to the
Company upon request. Failure to supply a telephonic enroliment confirmation recording within five (5)
days of the Company’s request shall cause the affected Customer to be returned to the previous gas
service provider, and a $50.00 fee shall be paid by the NGS for each such failure to cover the
Company’s administrative cost of investigating the validity of a Customer’s enrollment in the Customer
Choice Program and/or selection of NGS.

b. Written Enrollment

A Customer may enroll in the Customer Choice Program by written enrollment. The NGS will maintain
the written confirmation of enrollment of each Customer for as long as a Customer remains a
Customer of the NGS. Valid written enrollment requires a document signed by the Customer which
expressly obtains the Customer’s consent to select a new NGS. Documents not considered to be
valid include, but are not limited to, canceled checks, signed contest entries, and documents used to
claim prizes won in contests. The written confirmation of the enrollment shall consist of the Customer’s
name, his/her account number, his/her service address, his/her mailing address, his/her signature, an
indication of the Customer’s intent to enroll in the Customer Choice Program, and the date of the
enrollment. The selected NGS will notify the Company that it has been selected to serve the Customer
by the end of the next business day following enrollment.
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After the Company is notified that the Customer desires to select a new NGS, the Company shall send
a letter to the Customer seeking verification of the Customer’s intent to select a new NGS. The letter
shall be mailed by the end of the next business day following the Company’s receipt of notice of the
Customer’'s NGS selection. The letter will explain the five (5) day waiting period during which the
selection of the NGS may be canceled and the date gas supply service from the new NGS will begin.
The Customer shall have five (5) days from the date that the letter is sent to inform the Company in
writing or by telephone (if the Customer provides his/her Social Security number as proof of identify
during the telephone conversation) that the Customer does not desire to select a new NGS. Upon
receipt of such notification, the Company shall ensure that the Customer remains with his/her current
gas service provider.

The NGS shall provide a copy of any Customer’s written confirmation of enrollment to the Company
upon request. Failure to supply a requested written confirmation of enrollment within five (5) days of
the Company’s request shall cause the affected Customer to be returned to the previous gas service
provider, and a $50.00 fee shall be paid by the NGS for each such failure to cover the Company’s
administrative cost of investigating the validity of a Customer’s enrolliment in the Customer Choice
Program and/or selection of the NGS.

Internet Enrollment

A Customer may enroll in the Customer Choice Program using internet enrollment procedures, if
such an enrollment method is offered by an NGS. If an internet enrollment option is offered, the
NGS shall maintain a webpage to provide for internet enrollment, which webpage shall clearly
identify the legal name of the NGS, its address, and telephone number. The NGS shall maintain a
printed or electronic copy of information appearing on the webpage at the time the Customer
requests gas supply service from the NGS. The internet enrollment confirmation shall include, at a
minimum, the NGS’s legal name, a copy of the agreement between the NGS and the Customer as
it appeared on the NGS webpage at the time the Customer requested gas supply service from the
NGS, the Customer’'s name, his/her account number, his/her service address, his/her mailing
address, an indication of the Customer’s intent to enroll and be a Customer of the NGS, and the
date of the enroliment. The selected NGS will notify the Company that it has been selected to serve
the Customer by the end of the next business day following enrollment.

After the Company is notified that the Customer desires to select a new NGS, the Company shall
send a letter to the Customer seeking verification of the Customer’s intent to select a new NGS.
The letter shall be mailed by the end of the next business day following the Company'’s receipt of
notice of the Customer's NGS selection. The letter will explain the five (5) day waiting period,
during which the selection of the NGS may be canceled, and the date gas supply service from the
new NGS will begin. The Customer shall have five (5) days from the date that the letter is sent to
inform the Company in writing or by telephone (if the Customer provides his/her Social Security
number as proof of identify during the telephone conversation) that the Customer does not desire
to select a new NGS. Upon receipt of such notification, the Company shall ensure that the
Customer remains with its current gas service provider.

The NGS shall provide a copy of any Customer’s internet enrolliment confirmation to the Company
upon request. Failure to supply a copy of an internet enrollment confirmation within five (5) days of
the Company’s request shall cause the Customer to return to his/her previous gas service provider,
and a $50.00 fee shall be paid by the NGS for each such failure to cover the Company’s
administrative cost of investigating the validity of a Customer’s enrollment in the Customer Choice
Program and/or selection of NGS.
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Application/Billing Procedures

1)

2)

3)

5)

All new Applicants for gas service on the Company’s system shall be provided with a packet of consumer
education information which describes the method by which new Customers can consider and select an NGS
to provide their gas supply pursuant to the Customer Choice Program.

The NGS may choose a Single Bill Option or Two Bill Option, as described below. The NGS assumes full
responsibility for non-payment of the NGS’s portion of a Customer’s bill unless the NGS elects to participate
in the Company’s Purchase of Receivables Program. Under the Company’s Purchase of Receivables
Program, the Company will have the right to terminate service for failure to pay the NGS’s Natural Gas
Supply Services charges portion of the bill in compliance with all applicable laws and regulations regarding
termination of service including the Discontinuance and Termination of Service rule of this Tariff. No late fees
shall be applied to NGS charges except in the case of Customers of NGS who have elected to participate in
POR.

Pursuant to the Company’s Purchase of Receivables Program, the Company will purchase at a discount the
accounts receivable from NGSs who elect to participate in POR. If an NGS discontinues participation in the
Customer Choice Program for any reason, the Company reserves the right to adjust the NGS’s accounts to
correct any prior errors for up to twelve (12) months after the NGS discontinues participation. If a Customer
discontinues participation in the Customer Choice Program for any reason, or if the Customer discontinues
gas supply service from an NGS, the Company reserves the right to adjust the NGS’s accounts to correct any
prior errors up to twelve (12) months after the Customer has discontinued said participation or service.

The NGS shall inform the Company of its choice of Billing Option at the time it executes its Transportation
Agreement. . Thereafter, the NGS may only change its choice of Billing Option once each calendar year
and only after 60 days’ advance written notice to the Company. The NGS shall select one of the following
Billing Options:
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Two Bill Option: The NGS bills Customers for their gas supply. The Company will not purchase the
NGS receivables for any customer for which the NGS has chosen the Two Bill Option. The NGS
assumes full responsibility for nonpayment of the NGS’s Natural Gas Supply Services charges under the
Two Bill Option. The Company bills Customers for services provided by the Company under this Tariff.
The Company will transmit to the NGS meter reading and other information needed for billing in a
standard electronic format each day in accordance with the Company’s billing cycle.

Single Bill Option: The NGS elects to have the Company bill for the NGS’s Natural Gas Supply Services
and for distribution or delivery services on a single bil. The Company may purchase the accounts
receivable for an NGS that elects this billing option pursuant to the Voluntary Purchase of Receivables
Program paragraph in this Tariff. The NGS will provide the Company with all billing rate and other
information that will be necessary for Customer billing, as determined by the Company, at the time it
gives the Company notice of Customer enrollment and its selection as NGS. The Company will transmit
to the NGS meter reading and billing information in a standard electronic format each day in accordance
with the Company’s billing cycle.

Any and all changes in or corrections of the billing rate and other information supplied by the NGS must
be delivered to the Company in an electronic format acceptable to the Company no less than two (2)
weeks prior to the first day of the month in which the changed or corrected information is to be used by
the Company to issue bills pursuant to Single Bill Option. The Company’s billing fee for Single Bill
Option:

Charge Per Invoice: Single Bill Option $0.15

To the extent the NGS has provided the Company with inaccurate or erroneous information which
requires an adjustment to Customer bills, the NGS agrees to pay the Company the fees provided below
to recover the per transaction incremental costs associated with such changes.

Administrative Fee for Changes in NGS Billing Data $500

Cost per confirmation report of billing data change by NGS

Processing Fee for Changes in NGS Billing Data $1.00

Cost per adjustment

All Customer payments received by the Company shall be first applied to amounts due the Company,
including installment amounts due the Company under existing payment plans. Payments received from
Customers in the Customer Choice Program will be applied as follows: (1) to the Company for
outstanding pre-Customer Choice Program installment amounts per payment agreements; (2) to the
Company’s current delivery service charges; (3) to NGS gas supply charges; (4) to non-basic service
charges; (5) to hardship energy fund contributions.
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Partial payments made by residential Customers who are not budget payment plan participants shall be
applied as follows:

i Past-due Company service charges;
ii. Current Company service charges;
iii. Past-due NGS charges;

iv. Current NGS charges;

V. Non-basic service charges.
Vi. Pre-Customer Choice Program balance. For a residential Customer who has a pre-Customer
Choice Program balance, partial payments will be applied by the Company as follows:
(a) Outstanding pre-Customer Choice Program balance or installment amount with respect
to any existing payment agreement on this balance;
(b) Current Company charges;
(c) NGS charges;
(d) Non-basic service charges;

vii. Post-Customer Choice Program balance. If the residential Customer’s account develops a post-
Customer Choice Program balance, partial payments should be applied to the pre-Customer Choice
Program balance before being applied to any other outstanding post-Customer Choice Program
charges. For a residential Customer with no pre-Customer Choice Program balance, partial
payments should be applied as follows:

(@) Past-due Company service charges;
(b) Current Company service charges;
(c) Past-due NGS charges;

(d) Current NGS charges;

(e) Non-basic service charges.

If a Customer is a budget payment plan participant, the Company shall determine the amount of the
monthly budget payment to credit to the Company’s delivery charges and the NGS’s Natural Gas Supply
Services charge based on the Customer’s annual consumption over the previous twelve (12) months and
the applicable rate information. The Company will remit to the NGS, on a monthly basis, a pro-rata
portion of the budget bill payment applicable to the NGS’s Natural Gas Supply Services charges. Any
budget payments that are received shall be applied first to the Company’s charges and any balance
remaining after the Company’s charges are made current will be paid to the NGS.
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A Customer may not be disconnected from the Company’s system unless the Customer fails to meet his/her
obligations to the Company or fails to pay NGS Natural Gas Supply Services charges pursuant to the
Company’s Voluntary Purchase of Receivables Program paragraph of this tariff, and then only after
applicable laws and regulations regarding service termination have been followed. In no event shall gas
service to a Customer be terminated or threatened with termination for failure to pay NGS charges or any non
Natural Gas Supply Service charges. If gas service to a Customer not subject to the Company’s Voluntary
Purchase of Receivables Program is terminated, the Company will not make the payment of NGS gas supply
charges a condition for the restoration of service.

4) The Company shall bill all Customers enrolled in the Customer Choice Program Customers for its distribution

5)

or delivery services, regardless of whether the NGS or the Company generates the bill for gas supply
services. The Company shall provide the NGS with individual Customer usage data for each billing cycle as
those Customers who receive gas supply service from the NGS are billed by the Company.

All complaints that pertain to the standards and billing practices for residential utility service shall be handled
and resolved in accordance with the requirements of Chapter 56 and other Commission regulations that are
applicable. The Company will give the Commission access to the billing and other information that may be
needed in any compliance review conducted by the Commission and any NGS providing gas supply service
to Customers on the Company'’s system will do likewise.

Purchase of Receivables Program (“POR")

1

2)
3)

4)
5)

6)

7

8)

9)

A NGS that elects POR for its customer accounts shall be required to sell all its accounts receivable in its
POR pool to the Company as specified in this POR program. The NGS shall be required to designate the
POR Option in its Pooling Agreement with the Company to implement the POR program.

A NGS must elect Single Bill Option for their POR pool.

A NGS participating in the POR program is required to accept a new customer for enrollment without regard
to the credit-related issues or payment history.

A NGS participating in the POR program shall not request a security deposit from a customer.

The Company will purchase the NGS receivables at a discount rate equal to the applicable Merchant
Function Charge percentage as stated on page 109 of this tariff.

The Company will purchase only receivables associated with the NGS’s Natural Gas Supply Services
charges and no other products or services that may be provided by NGSs. The Natural Gas Supply Services
charges eligible under the POR program shall not include any charges associated with the following:
termination fees, energy efficiency service or equipment, a non-recurring charge billed by an NGS for calling
the NGS call center or negotiating a payment plan, security deposits charged by an NGS, other equipment or
services provided by an NGS, such as heating equipment repairs or maintenance policies, or any charges
associated with carbon based attributes, including value added green products like carbon attributes.

The Company will have the right to terminate a customer’s service for failure to pay the NGS’s Natural Gas
Supply Services charges portion of the bill. Such termination of service will comply with all applicable laws
and regulations regarding termination of service.

The Company may require full payment of any balance outstanding for the NGS’s Natural Gas Supply
Services charges before reconnecting service that has been terminated for nonpayment. When requiring full
payment, the Company will comply with all applicable laws and regulations regarding reconnection of service.

The Company, at its discretion, may decide to terminate the Purchase of Receivables program.
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U. Customer Decisions to Change/Select NGS

1) The Company shall process any request to initiate, terminate or change a Customer's NGS in accordance

2)

with the following procedure and the Commission’s regulations at 52 Pa. Code Sections 59.91-59.99. The
Customer, or a person or entity that is authorized to act on the Customer’s behalf, should contact his or her
chosen NGS to initiate such a request. If such request is presented to the Company, the Company will inform
such party to contact the NGS directly.

a. After the Company has received natification from an NGS of a Customer’s request to initially select,
terminate or change an NGS, the Company shall send the Customer a confirmation letter noting the
proposed selection/change of NGS. The letter will include a five (5) day waiting period during which the
request may be cancelled by the Customer before the selection/change of the NGS is put into effect.
The letter shall include the date that service from the new NGS will commence. The five (5) day waiting
period shall start on the day the confirmation letter is mailed.

b. The Company will mail the confirmation letter by the end of the next business day following its receipt of
the notification from the NGS of the Customer’s selection of the NGS.

c. If the Customer does not contact the Company to cancel the request to selection/change NGS within the
five (5) day waiting period, the Company shall make the change of NGS at the beginning of the next
billing month following the five (5) day waiting period.

When a Customer contacts the Company and alleges that their NGS has been changed without their
consent, the Company shall consider the matter a Customer dispute and investigate and respond to the
dispute consistent with the requirements Chapter 56 at Sections 56.151 and 56.152. Any Customer who
has had their NGS changed without their consent shall be switched back to the previous gas service
provider. Further, the Customer will not be responsible for any charges rendered by the unauthorized NGS
during the period of unauthorized supply service, and the company responsible for initiating the
unauthorized change of supplier shall issue a complete refund of any gas supply charges paid by the
Customer for the unauthorized NGS supply service within 30 days of the close of the dispute. The refund
provision shall apply only to the natural gas supply charges. Any charges involved in the switch back to the
previous gas service provider shall be the responsibility of the NGS that initiated the change without the
Customer’s consent.
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V. Discontinuation of NGS Gas Supply Services

1)

2)

3)

4)

Any requests received from the Customer to discontinue service shall be complied with in accordance with
applicable Commission guidelines and the requirements set forth in 52 Pa. Code, Sections 56.16(a) and
56.72. The Company will refer any such request for discontinuance to the Customer's NGS and coordinate
with the NGS to make sure that all necessary Customer services, including final billing, are properly
provided.

NGS exiting the system must notify the Company in writing not less than 90 days in advance. Should any
NGS elect or be required to discontinue serving Customers on the Company’s distribution system it shall a)
relinquish any capacity assigned and/or allocated to it by the Company for the Customers it served; b) assign
to the Company any new, replacement and/or alternate capacity it acquired to serve its Customers, if needed
by the Company to serve said Customers; and c) maintain any financial security instrument(s) then existing
in the Company’s favor until it has satisfied any and all outstanding claims of the Company. The existing
NGS shall also give written notice to all of its Customers.

Upon receipt of notice of the NGS’s discontinuation of service, the Company will notify the Customer that it
will provide commodity gas supply to the Customer as the supplier of last resort under the applicable bundled
retail service Rate Schedule. The Customer will be charged for such supplier of last resort service effective
as of the beginning of the next billing cycle after the expiration of the notice period

Subject to the Company'’s right to offset any amounts otherwise owed by the NGS to the Company, and
following compliance by the NGS with all exit requirements, the Company will cash-out any gas supplies
credited to the exiting NGS for its Customers which were not used by such Customers, as of the date the
NGS ceases serving Customers on the Company’s system, by paying the exiting NGS for such gas supplies
at a price of eighty percent (80%) of the Company’s Average Commaodity Cost of Purchased Gas during the
months of April through October. The NGS shall pay any costs incurred by Peoples TWP LLC as a result of
the NGS's failure to provide sufficient advance notice of intent to exit.

Commission Rules and Reqgulations Applicable to NGS

The NGS and its Customers shall adhere to all applicable Commission policy statements, guidelines, rules and
regulations, including but not limited to those related to standards for credit determination, security deposits,
initiation and disconnection of service, disclosure of the terms of service, marketing, advertising and sales
practices, and the privacy of Customer information. The NGS and its Customers shall also adhere to all
provisions of this Tariff.
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X. Special Operating Conditions

1) Maintenance Alerts

a.

A Maintenance Alert (MA) is an announcement issued at the discretion of the Company which pertains
to actual or pending events related to various physical connections to the Company’s system. It shall be
communicated via Electronic Bulletin Board (“EBB”), fax, e-mail or telephone, at the Company’s option,
with as much advance notice as reasonably possible and shall describe the circumstances of the MA.
The MA shall also identify the affected area(s) on the Company’s system and may require specific
action by an NGS or Customer which schedules its own gas supplies.

2) Operational Alerts

a.

An operational alert (OA) may be called by the Company during periods of projected increases or
decreases in system demand for natural gas or during any other operating circumstances which may
cause system stress or threaten the pipeline storage and/or transportation capacity needed to maintain
the Company’'s operating system. NGS and Customers which schedule their own gas supplies are
expected to respond to the Company within 2 hours after the declaration of an OA, informing the
Company of their intended action. An OA may be used to avoid an operational flow order, but shall not
be a prerequisite to the issuance of an operational flow order.

The Company will communicate OAs via EBB, fax, e-mail, or telephone at its discretion, at least 24 hours
in advance where possible. Every OA will include the following information:

i. Date of issuance and estimated duration

ii. Explanation of the reason(s) for the OA

iii. Description of requested action

The Company shall maintain a record of every OA notice issued, and the names of every person given

the OA notice. The Company shall notify affected parties via EBB, fax, e-mail or telephone once the
condition which prompted the OA has been remedied.

3) Operational Flow Orders

a.

Upon declaration of an operational flow order (OFO), the Company will direct any or all NGS and
Customers which schedule their own gas supplies to adjust daily scheduled volumes to specified levels.
Generally, during peak design day conditions, this specified level will be equal to the maximum
requirements set forth in the applicable Transportation Service Agreements. Should conditions be
greater or less than peak design day conditions, the specified level of the OFO may be greater or less
than the maximum contract volumes.

The Company will communicate OFOs by EBB, telephone, fax, or e-mail at its discretion.

If, after the declaration of an OFO, a difference exists between the specified levels of daily scheduled
volumes required by an OFO and actual deliveries to the Company, the following penalties and charges
will be assessed against any NGS or Customer who has failed to comply with the requirements of the
OFO:

i.  Inthe case where the difference constitutes an Under-Delivery, the higher of One Hundred
($100.00) Dollars per Mcf on the difference or the Company’s cost of acquiring gas to replace said
difference;

ii. Inthe case where the difference constitutes an Over-Delivery, a penalty of One Hundred ($100.00)
Dollars per Mcf on the difference.

iii. The payment of all other charges incurred by the Company during the effective date or dates of the
OFO that result from the NGS'’s or Customer’s failure to comply with the OFO, including a
proportionate share of any pipeline penalties that are incurred by the Company as a result of said
failure to comply.
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Y. Nomination Procedures

1) Nomination of Gas Supplies Delivered on Interstate Pipelines

a.

f.

With respect to FT and FS capacity that is assigned to an NGS by the Company to serve Priority
Customers, the NGS shall nominate gas volumes to the Interstate Delivery Point(s) on the subject
interstate pipeline in accordance with the applicable rules of nomination of the affected interstate
pipeline(s). Upon receipt of notice of such nomination, the Company will confirm or reject said
nominations, as described below, and, if confirmed, nominate corresponding volumes to the Receipt
Point(s) at an appropriate interstate pipeline interconnection with the Company’s system.

With respect to all other interstate pipeline transportation service capacity that any Customer which
schedules its own supplies may acquire or that an NGS may acquire and use to deliver gas supplies to
the Company to serve its Customers, such Customer or NGS shall nominate the gas volumes to the
Receipt Point(s) at an appropriate interstate pipeline interconnection with the Company’s system.

Nominations must conform, in content and format, with the Company’s specifications for local gas
volume nominations, which shall include, at a minimum: the NGS or Customer’s name; the requested
daily local gas volume to be received at the applicable Receipt Points, and the name of the NGS or
Customer’s nominations contract.

Nominations shall be transmitted to the Company by the Company’s EBB or other media as directed by
the Company and shall be received by the Company by the dates and times specified by the Company.

Subject to the limits of the Company’s operating conditions and facilities, previously confirmed
nominations and timely confirmation by interstate pipelines, the Company will either confirm, in whole or
in part, or reject the nomination. Confirmed nominations will be posted on the Company’s EBB or made
available on other media at the Company'’s discretion.

Confirmed nominations will become effective on the date specified in the nomination.

2) Nomination of Local Gas Supplies

a.

All local gas volumes received for the NGS'’s or Customer’s account at Receipt Points on the Company’s
system, as specified in the applicable Transportation Service Agreement, shall be nominated by the
NGS or the Customer to the Company by the Company’s EBB or other media as the Company directs
by the dates and times specified by the Company.

Nominations must conform, in content and format, with the Company’s specifications for local gas
volume nominations, which shall include, at a minimum: the NGS’s name; the requested daily local gas
volume to be received at the applicable Receipt Points, and the name of the NGS or Customer’s
nominations contact.

Subject to the limits of the Company’s operating conditions and facilities, and the reasonableness of
NGS or Customer’s nomination, as determined solely by the Company, the Company will either confirm,
in whole or in part, or reject the nomination. Confirmed local gas volumes will be posted on the
Company’s EBB or made available on other media at the Company’s discretion.

Confirmed nominations will become effective on the date specified in the NGS’s or Pool Operator's
nomination and will remain in force until the last day of the current calendar month, unless superseded
by a subsequent local gas volume nomination.
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3) Nomination of Transferred Volumes on the Company’s System

a.

A NGS may nominate gas to another NGS that balances on the same basis during the month. A LGA
pool may nominate gas to another LGA pool. These transfers are considered pool-to-pool transfers.

A NGS operating a Non-Priority One Pool may nominate gas to another NGS of the same type during
the four day trade period provided by the Company. This transfer is considered an imbalance trade.

The NGS or LGA pool must nominate on the Company’s EBB, or on other media as directed by the
Company, the volumes to be transferred on the Company’s system. Said nomination shall include, at
minimum, the NGS’s or Customer’s name, the volume of gas to be transported, the Receipt Point for
such volume on the Company’s system and the Delivery Point on the Company’s system.

Such nominations shall be made by the dates and times specified by the Company and must conform, in
content and format, with the Company’s specifications for pool-to-pool volume nominations. .

Subject to the limits of the Company’s operating conditions and facilities, and the reasonableness of the
NGS nomination, as determined solely by the Company, the Company will either confirm, in whole or in
part, or reject the nomination. Confirmed gas volumes to be transferred will be posted on the
Company’s EBB or made available on other media at the Company’s discretion.

4) Nomination of volumes by LGA pool

a. No later than five (5) days prior to the end of the month, the LGA pool will provide the Company with its
local gas aggregation nomination for the metering stations identified in the agreement. The Company
shall determine the reasonableness of the LGA pool’s local gas aggregation nomination and will either
confirm, in total or in part, or reject the LGA pool's nomination within two (2) business days after receipt
of the nomination.

b. Once the LGA pool and the Company agree on the local gas aggregation nomination, the agreed upon
volumes will be the confirmed volumes used for reconciling local gas nominations and actual production.

c. The Company may, at its discretion, ask for additional justification for any nomination, which may result
in an adjustment to the nomination.

d. Nominations are to be transmitted to the Company’s Electronic Nominations System and are to be
received by the Company by the dates and times specified by the Company.

Z. Gas Day
1) The Gas Day shall begin and end at 10:00 a.m. Eastern Standard Time or Daylight Savings Time, as
applicable.
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AA. Standards of Conduct

1) The following Standards of Conduct shall be applicable:

a.

The Company will apply its Tariff in a nondiscriminatory manner to both affiliated and nonaffiliated NGS.

The Company will not apply a Tariff provision in any manner that would give its affiliated NGS an
unreasonable preference over any other NGS with regard to matters such as scheduling, balancing,
transportation, storage, curtailment, capacity release and assignment, non-delivery, or any other
services provided to NGS operating on the Company’s system.

Mandatory Tariff provisions will not be waived by the Company for any NGS without prior approval of the
Commission.

If a Tariff provision is not mandatory or provides for waivers, the Company will grant waivers, when
appropriate, without preference to either affiliated or non-affiliated NGS.

The Company will maintain a chronological log of Tariff provisions for which it has granted waivers.
Entries shall include the name of the party receiving the waiver, the date and time of the request, the
specific Tariff provision waived and the reason for the waiver. The chronological log will be open for
public inspection during normal business hours.

The Company will process requests for transportation services promptly and in a nondiscriminatory
fashion. It will maintain a chronological log showing the processing of requests for transportation
services. The chronological log will be open for public inspection during normal business hours.

If the Company provides a transportation service discount, fee waiver or rebate to some Customers, or
to the Customers of an affiliated NGS, the Company will offer the same discount, fee waiver or rebate to
other similarly situated Customers. Offers will not be tied to any unrelated service, incentive or offer on
behalf of either the Company or an affiliated NGS. A chronological log will be maintained showing the
date, party, time and rationale for any such action taken by the Company. The chronological log will be
open for public inspection during normal business hours.

Subject to Customer privacy or confidentiality constraints, the Company will not disclose, directly or
indirectly, any Customer proprietary information to its affiliated NGS unless authorized by the Customer.
To the extent that the Company does disclose Customer information without Customer authorization, it
will contemporaneously provide the same information to other similarly situated NGS in a similar fashion
so as not to selectively disclose, delay disclosure, or give itself or its affiliated NGS any advantage
related to the disclosure. A chronological log will be maintained showing the date, time and rationale for
the disclosure. The chronological log will be open for public inspection during normal business hours.

The Company will justly and reasonably allocate to its affiliated NGS the costs of or expenses related to
any general administration or support services that the Company provides to its affiliated NGS.

The Company will not condition or tie the provision of any product, service or price agreement by the
Company (including release of interstate pipeline capacity) to the provision of any product or service by
an affiliated NGS.

The Company will not give its affiliated NGS preference over a non-affiliated NGS in the provision of
services, including the processing of requests for information, complaints and responses to service
interruptions. The Company will provide comparable treatment in its provision of such services without
regard to a Customer’s choice of NGS.

The Company and its affiliated NGS will maintain separate books and records. Further, transactions
between the Company and its affiliated NGS will not involve cross-subsidies. Any shared facilities will
be fully and transparently allocated between the Company function and the affiliated NGS function. The
Company accounts and records will be maintained such that the costs incurred on behalf of an affiliated
NGS can be clearly identified.
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Company employees who have responsibility for operating the distribution system, including natural gas
delivery, billing and metering, will not be shared with an affiliated NGS, and their offices will be physically
separated from the office(s) used by those working for the affiliated NGS. Such employees may transfer
to an affiliated NGS provided that such transfer is not used as a means to circumvent these standards.

Neither the Company nor its affiliated NGS will directly or by implication, falsely and unfairly represent to
any Customer, NGS or third party that an advantage may accrue to any party through use of the
Company’s affiliates or subsidiary, such as:

e That the regulated services provided by the Company are of a superior quality when services
are also purchased from an affiliated NGS;

e That any services are being provided by the Company when they are in fact being provided by
an affiliated NGS;

e That the natural gas purchased from a non-affiliated NGS may not be reliably delivered;

e That natural gas must be purchased from an affiliated NGS to receive Commission regulated
services.

When an affiliated NGS markets or communicates to the public using the Company name or logo, it
shall include a legible disclaimer that states:

e That the affiliated NGS is not the Company;
e That the prices of the affiliated NGS are not regulated by the Commission; and

e That a Customer does not have to buy natural gas or other products from the affiliated NGS in
order to receive the same quality of service from the Company.

When an affiliated NGS advertises or communicates verbally through radio or television to the public
using the Company name or logo, the affiliated NGS will include at the conclusion of any such
communication a disclaimer that includes all of the disclaimers listed in this paragraph.

Except in competitive bid situations, the Company will not (a) jointly market or jointly package its
Commission regulated services with the services of an affiliated NGS or (b) offer or provide to an
affiliated NGS products or services, including bill inserts in its bills promoting an affiliated NGS service or
a link from the Company’s web-site, unless the Company offers or provides the product or service to
non-affiliated NGS as well on the same terms and conditions.

The Company will not offer or sell natural gas commodity or capacity to an affiliated NGS without
simultaneously making the offer available to the market as well. The Company will maintain a
chronological log of these pubic disseminations of such offers. The chronological log will be open for
public inspection during normal business hours.

The Company will establish and file with the Commission a complaint procedure for dealing with any
alleged violations of these standards, with the exception of those described in subparagraph i, which are
exclusively under the purview of the Commission.

The Company will keep a chronological log of any complaints, except for complaints pertaining to
subparagraph i, regarding discriminatory treatment of NGS. This chronological log will include the date
and nature of the complaint and the resolution of the complaint. The chronological log will be open for
inspection during normal business hours.
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t. Dispute Resolution Procedures: In addition to the procedure set forth in subparagraph r., above:

e Inthe event of any dispute between the Company and/or an affiliated NGS, and a non-affiliated
NGS alleging a violation of any of these standards, the non-affiliated NGS must provide the
Company and/or affiliated NGS, as applicable, a written Notice of Dispute that includes the
names of the parties and Customer(s), if any, involved and a brief description of the matters in
dispute.

e Within five (5) days of the Company’s and/or affiliated NGS'’s receipt of a Notice of Dispute, a
designated senior representative of each of the parties shall attempt to resolve the dispute on
an informal basis.

e In the event the designated representatives are unable to resolve the dispute by mutual
agreement within thirty (30) days of the Company’s and/or the affiliated NGS’s receipt of the
Notice of Dispute, the dispute shall be referred for mediation through the Commission’s Office
of Administrative Law Judge. Any party may request mediation prior to that time if it appears
that the informal resolution process is not productive.

e If mediation is not successful, then the matter shall be converted to a formal proceeding before
a Commission Administrative Law Judge.

e Any party may file a complaint concerning the dispute with the Commission under relevant
provisions of the Public Utility Code.

e Any party alleging a violation of these standards may pursue their allegations through the
Commission’s established complaint procedures. A complainant bears the burden of proof with
regard to the allegations and may seek penalties for such violations pursuant to 66 Pa. C.S. §
3301.

Natural gas supply service, any ancillary capacity release, and off-system sales, if any, that are provided by
the Company pursuant to its Tariff shall not be subject to the foregoing Standards of Conduct.

Nothing contained in this Rule shall preclude the Company from seeking an exception to these Standards
from the Commission, if warranted by the applicable facts and circumstances.
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A.. Procedures for Renewing and Acquiring FT and FS Capacity

The Company will comply with the following procedures when its Firm Transportation (FT) and/or Firm Storage
(FS) capacity contracts expire and must be renewed or replaced, or when evaluating new transportation or
storage service options that it has determined to be necessary to satisfy Customer demand requirements on the
Company’s system.

1) Procedure for Determining Replacement Capacity

a.

For transportation or storage service capacity needed by the Company to satisfy system demand
requirements, no less than six (6) months prior to the date by which the Company must notify an
interstate pipeline of its intent to renew such a capacity contract or to enter into a new contract which will
serve this purpose, the Company will issue a notice to all NGS authorized to operate on the Company’s
system of the opportunity to provide replacement capacity for such upcoming terminable capacity.

The RFP will describe the level of capacity needs in the specific areas of the Company’s system and/or
at particular Receipt Points into the Company’'s system and note that such capacity must be both
available at a cost which is competitive with and comparable to the expiring capacity and assignable to
the Company to the extent an NGS no longer serves Customers on the Company’s system.

Any NGS interested in providing replacement capacity must provide a binding response to the RFP
within thirty (30) days of its issue date (5 months prior to the notice date on the contract.) Such
response shall include a statement of intent to provide replacement capacity, an identification of the
capacity proposed as replacement, and an affirmation and a description of how such capacity meets all
of the conditions specified in the RFP.

Within 60 days of issuing the RFP, (4 months prior to the notice date on the contract) the Company shall
notify any NGS that has responded to the RFP with offers of replacement capacity, of the Company’s
decision as to the acceptance or rejection of such offers. Before becoming final, any such replacement
capacity must be approved by the Commission.

Accepted offers of replacement capacity shall be submitted to the Commission by the Company for
approval as soon as practicable after such acceptance. The Company reserves the right to provide
evidence or statements to the Commission concerning the viability of such proposed replacement
capacity. Upon receipt of Commission approval, the Company shall provide notice to the interstate
pipeline of termination of the transportation or storage capacity contract which is being replaced. To the
extent such replacement capacity is not approved by the Commission, the Company will renew the
existing capacity contract.
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2) Replacement Contract Expiration

a.

Six (6) months before any applicable notice dates to terminate replacement capacity approved by the
Commission and provided by the NGS under the process described above, the NGS must demonstrate
to the Company that it has obtained or has a binding agreement to renew or obtain capacity which
continues to meet the Company’s requirements established for such capacity. If such NGS has not
demonstrated to the Company’s satisfaction that it has or will obtain capacity satisfying the Company’s
operational requirements, then the NGS must renew the original replacement capacity.

3) Company Contracts for New or Renewed Capacity

a.

In the event the Company does not receive sufficient or acceptable commitments for replacement or
new capacity which satisfies the capacity requirements of an RFP, the Company shall negotiate and
contract for the necessary capacity to meet the Customer demand on its system. The Company shall
submit such proposed new or renewed capacity to the Commission for approval. Upon receipt of
Commission approval, such capacity so acquired or renewed shall qualify for mandatory assignment
and/or full cost recovery.

Priority One Pooling Service

1) Assignment of Capacity & Pennsylvania Produced Supplies

a.

Pool Operators who take service under this rate schedule must take an assignment of a pro-rata or
other agreed upon share of the interstate pipeline and storage capacity and Pennsylvania produced gas
supplies (“assigned capacity”) that would otherwise be utilized by the Company to meet the Customer’s
commodity service requirements.

Assigned capacity shall be subject to recall to the extent that the Pool Operator is unable to deliver
necessary gas supplies, in which case the Company will provide for the delivery of necessary gas
supplies.

Capacity assignment requirements shall be subject to review in the Company’s annual Section 1307(f)
proceeding.
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Pennsylvania gas produced from wells under gas purchase contracts for sale to the Company and for
ultimate delivery into the Company’s system shall be assigned to the NGS as agent for the Customers of
the pool. The assignment shall be structured at a monthly weighted average purchase cost of the
assigned Pennsylvania-produced supplies. The term of the assignment shall be from the first month in
which the NGS renders commodity service to the Customer until the NGS’s supply agreement with the
Customer expires, or as otherwise provided in this Rule.

Assigned Pennsylvania-produced supplies shall be recallable by the Company if the Customer on whose
behalf the capacity has been assigned is no longer served by the NGS or the NGS has failed to comply
with terms and conditions as set forth by the Company.

NGS will be assigned a pro-rata share of the Company’s upstream pipeline firm transportation capacity
and a pro-rata share of the Company’'s upstream pipeline storage capacity that would otherwise be
utilized by the Company to serve the Customers in the NGS’s pool. The assignment shall be structured
as a no cost release to the NGS.

A storage gas transfer between the Company and the Priority One NGS may be required by the
Company depending on the timing of Customers entering or exiting the NGS'’s Priority One pool.

The storage gas transfer price shall be based on a pro-rata share of the Company’s current storage
inventory and the Company’s estimated commodity cost of storage gas for the year.

The NGS must comply with all upstream pipeline requirements to become an eligible shipper on the
upstream pipeline system.

The upstream pipeline and storage transportation capacity released shall be recallable by the Company if
the Customer on whose behalf the capacity has been assigned is no longer served by the NGS or the
NGS has failed to comply with terms and conditions set forth in this Rule. The Company will calculate the
design peak day, base load, peak demand period, and annual gas requirements for all Customers who
enroll in the Customer Choice Program and are served by NGS and such requirements will be
aggregated for each Customer Pool.
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Receipt and Delivery Points

a.

NGS or their Customers receiving service under the Company’s Priority One Pooling Service will be
assigned Receipt Points and Delivery Points on the interstate pipelines on which they have been
assigned FT and allocated FS capacity.

Receipt Points for any Supplemental Gas Supply delivered to the Company by an NGS or Customer will
be approved by the Company and described in the applicable Transportation Service Agreement.

Scheduling of Receipts and Deliveries

a.

For purposes of scheduling receipts and deliveries of gas on the Company’s system, NGS serving
Priority Customers shall function as Pool Operators and comply with Rule No. 18 of this Tariff.

All Transportation Volumes received for the NGS’s account at upstream pipeline transportation receipt
points shall be nominated to the Company in advance according to the procedures provided in Rule
18.Y. Nominations shall distinguish among the following volumes delivered into the NGS'’s account: (1)
upstream pipeline transportation and storage capacity assigned to the NGS by the Company and (2) all
other upstream pipeline transportation and storage volumes.

All assigned Pennsylvania-produced supplies received for the NGS’s account at production receipt
points shall be nominated to the Company in advance according to the procedures outlined in Rule
18.Y.

The NGS must acquire an adequate supply of natural gas of a quality acceptable to the Company,
including any allowances for any retention required by the applicable interstate pipeline systems and the
Company. The NGS shall use its assigned FT capacity to deliver such gas supply to the Receipt Points
and Delivery Points specified by the Company. The NGS must also arrange for the delivery of any
Supplemental Gas Supply.

Nominations

a.

NGS shall be subject to the nomination provisions set forth in Rule No. 18.Y. of this Tariff.

Balancing and Reconciliation

a.

NGS shall be subject to the balancing and reconciliation provisions set forth in Rule No. 18.M. of this
Tariff.
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20. NATURAL GAS SUPPLIER RULES FOR SERVICE TO NON-PRIORITY CUSTOMERS

A. Non-Priority One Transportation Service

1)

2)

3)

4)

Capacity and Supply Considerations

a.

NGS serving Customers under the Company’s Non-Priority One Pooling Service will not be allocated or
assigned any interstate pipeline capacity. The NGS will be required to provide its own capacity on the
interstate pipelines to deliver gas supplies to the Company or purchase local Pennsylvania gas supplies
that are accessible to the Company’s pipeline system. To the extent that an NGS serves any Customer
which is normally supplied by the Company with Pennsylvania gas (“Pa. Supply Customers”), and taking
into account the Company’'s overall gas supply needs and relevant contractual considerations, the
Company will evaluate whether it is feasible and appropriate to assign or release Pennsylvania gas
supplies to NGS and/or release Pennsylvania gas producers from their contracts to permit NGS to attempt
to purchase gas from the producers. If a Pennsylvania gas producer has one or more gas purchase
agreements dedicated to the Company’s system supply (“Supply Contracts”) and intends to provide
natural gas to a Pa. Supply Customer of the Company as an NGS, or to an NGS which will, in turn, supply
such Customer, then the Company shall assign or release to such producer or NGS that producer’s
Supply Contracts sufficient to serve such Customer if all relevant contractual issues can be satisfactorily
resolved.

If the Non-Priority One NGS supplies Priority One Customers with a total annual consumption greater than
30,000 Mcf, then the Non-Priority One NGS shall establish a separate Priority One Pool for these
Customers or eliminate sufficient Priority One Customers from the Non-Priority One Pool to reduce the
total annual consumption by the Priority One Customers to an amount less than 30,000 Mcf.

Receipt and Delivery Points

a.

The Company shall determine acceptable Receipt Points on the Company'’s pipeline system in conjunction
with the physical or operational constraints of the system.

If the Receipt Point is an interstate pipeline interconnection, the Company will approve the receipt point
only if there is sufficient capacity that is physically available and unused. Available and unused capacity at
interstate pipeline interconnections will be assigned on a first-come