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Customer Name and Service Address:
Duquesne Light* VIVIAN ¥ NORRIS

ELSCN NORRIS
9620 EMERSON ST
PITTSBURGH, PA 15235-1561

€ QOurEnergy...Your Power~

Account Number 4000-094-02

©-007

Rate: RS-Residential Service

Important Information; The Energy Efficiency and
Conservation and Demand Response Surcharge, which
includes costs related to the company’s Watt Choices
program, has been adjusted. The new rate that went into
effect Sept.1 will decrease the overall monthly bill of a
residential customer {using 600 kWh} by about $2.00 or 2.6%.

Watt Choices: Duguesne Light's WATT CHOICES offers a
variety of energy efficiency programs to help custormners save
money by conserving energy and reduclng demand. To
participate or to learn more about these programs, visit

www . wattchoices.com or call 1-888-WATTLEY.

Need to call us? Moving? Billlng Questions? For quicker
access, call us Tuesday, Wednesday or Thursday afternoons.

CREDIT/ICOLLECTION: YOUR ACCOUNT iS PAST DUE. TO
AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE,
PLEASE PAY THE ACCOUNT BALANCE SHOWN,

.| Join Budget Payment Plan. Each month, we review your
electric usage history to catculate your budget amount. On

the Budget Plan, you wili pay a budget amount for 11 months.
The 12th budget bill will show the ditference between your
actual monthly charges and the budget amounts you paid.
To join the Budget Payment Plan, please pay this
Budget Bill No. 1 - $2,310.00.

Adjustments

Late Payment Charge on Bill Due 08/04/13 28.39
Total Adjustments

Current Charges

Customer Charge . 7.00
Distribution 1056 kWh@ 5.0677¢ 53.51
Pennsylvania Tax Adjustment -0.07

Total Current Charges

PLC Basic Service Charges

TERM Power & Gas LLC dba ENCOA
8847 W. Sam Houston Parkway, North
Houston;, TX 77040 .

For questions regarding the supplier portion
of your bill, call TERM Power & Gas LLC dba
ENCOA at 1-888-857-5415.

=« Generation/Supply prices and charges are

set by the electric generation supplier you
have chasen.

|_Supplier Basic Service Charges

$88.83

$28.3%

§0.44

Current Charges
Generation & Transmission

1056 KWh@ 7.3900¢ __ 78.04

Total Current Charges

Duquesne Light collecting all charges on monthly hill.

Duquesne Light is now responsible for the collection of the

tmtal amamiint halannana Af vnsor mrantbhldo Alaateia Rl LYY




Duquesne Light® VIVIAN V NORRIS
NELSON NORRIS

9620 EMERSON ST

»

' durEnergy...Your Power=

www.duquesnelight.com
1-412-393-7100

Customer Name and Service Address:

PITTSBURGH, PA 15235-1561

Account Number 4000-094-029-007

Rate: RS-Residential Service

Date Prepared: 09/13/13

Next Scheduled Meter Reading Date: October 11, 2013

Meter Read Information for Meter Number: G62179328

Present: Sep 12, 2013- Actual 4400

Prior: Aug 13, 2013- Actual 4312
Difference 88

Your Meter Multiptier X 12
Total kWh Used 1056

Electric Usage:

Comparing Your Usage

Sep 12 Sep 13
Avg. kWh Per Day 24 35
Avg. Temperature (F) 71 71
YTD Usage (kWh) 3,960 9,768
kWh
1,404__

1,053
702

351_|

O ND JFMAMUJUJIAS

Prlor 12 Months Latest 12 Months

. Average Monthly Usage for the past 12 months is 1,065 kWh.
Total Annual Usage for the past 12 months is 12,780 kWh.
The Price to Compare for your rate class Is 6.60 cents/kWh. it will
change every June and December. For more information & supplier
offers visit www PAPowerSwitch.com & www.oca.stale.pa.us.

‘See following pages for more detailed information.

Prior Billing Information
Amaount of Last Bill

$2417.69

Total Amount Owed From Your Last Bill $2417.69
Current Billing Information

DLC Basic Service Charges (see page 3) 88.83
Supplier Basic Service Charges (see page 3) 78.04
TOTAL ACCOUNT BALANCE P‘A\"ABLE TO DLC “$7584.56 ]

TOTAL BUDGET PAYMENT PLAN AMOUNT - $2310.00

ACTUAL METER READING BILL

Please contact us at 1-412-393-7100 with any billing questions
before the due date on your bil,

Help Our Neighbors. Give to the Dollar Energy Fund to help people
without heat or light. Piease add $1.00 to Yyour payment or make a
monthly pledge at www.duquesnellght.com. Your glft is tax deguctible.

Aelson § Vo) Noves
Do NOT L1V AT
T His ndless, |
s 151 Vlols77anl oFNOA
Cryel [Reccolooe

Estimated PA
State Taxes

Estimated Gréss '

Y Receipis Tax Oct 7, 2013

Late Charge after |

$8.17 $9.42 $30.11

iy ——— e — —————— -

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to-Duguesne Light Company.

PLEASE PAY THIS AMOUNT BY Oect 7, 2013 , . :
$2584.56 % L

Account Number |
. |
[ . R J. R R

‘ 4000-024-029-007

Make account changes or pIetjg'é to the Dollar Energy Fund on the back-check box.

] f
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VIVIAN V NORRIS
NELSON NORRIS

PAYMENT PROCESSING CENTER

Pennsylvania PUC  DUQUESNE LIGHT COMPANY

9620 EMERSON ST. PO BOX 67
PITTSRBURGH, PA 15235-1561 2013 PITTSBURGH, PA 15267-0001
P24
SE Illl"lIllllIIIII”II'IIlI”III”llI“IlIlll”"lll"lllllllll
Consumer Services
CAC Divigion

40000940290077 000002614672 000002310002 000002584566
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' U.S. BANKRUPTCY

IN THE UNITED STATES BANKRUPTCY coury COURT - PGH
FOR THE WESTERN DISTRICT OF PENNSYLVANIA :

2y el

In re: " ° ) Bankruptcy No. 12-20043
Nelson Norris and ) o -
Vivian Veleta Norris * Chapter 13
Debtors .
Document Number 52
Nelson Norris and
Vivian Veleta Norris
Movants
V.

Ronda J. Winnecour, Trustee,
Afni, Ally, Ally Financial, fk/a GMAC Inc.

'Capital Management Services Inc, Capital One

)

)

)

)

)

)

)

)

)

)

)
Bank (USA), N.A., Citibank, N.A. as Trustee for )
CMLTI Asset Trust c/o PennyMac Loan )
Services, LLC, Duquesne Light Company, )
GMAC, Homeq Servicing Corp., Municipality of )
Penn Hills, Ocwen Loan Servicing, LLC, Penn )
Hills School District, PennyMac Loan Services, )
LLC, Peoples Natural Gas, R.M.S., Recovery )
Management Systems Corporation, T-Mobile )
Bankruptcy, Verizon, Verizon Pennsylvania Inc., )
VERIZON WIRELESS. Virtuoso Sourcing - )
Group, Inc., Wilkinsburg Penn Joint Water )
Authority, Wilkinsburg Penn Joint Water )
)

)

Respondents

ORDER

IT IS HEREBY ORDERED that the above captiqned case be REOPENED and
the Order Dismissing Case Without Prejudice and Terminating Wage Attachment is

vacated and the case'is reinstated.

IT IS FURTHER ORDERED that the Amended Chapter 13 Plan conciliation
conference scheduled for April 18, 2013, at 10:00-a.m., in'Room 3251 U.S. Steel Tower,
600 Grant Street, Pittsburgh, PA 15219, shall proceed.

udith K. Fitzgerald

ia PUC ~
Pennsylvama U.S. Bankruptcy Judge

SEP 24 2013

Consumer Se.rvi'ces
CAC Division

0209017419014
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