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MEMO: 
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On March 8, 2013, upon PUC Hearing Officer going on record regarding F-2012-2328890, it 

budget billing amount and is responsible for paying to PECO @ month an estimated Residential 
Service Rate R billing amount in the Household being on the CAP Program. It soon will be 
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PECO is to review CAP Household every two (2) years to.determine continued eligibility with 
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household monthly income. 
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how long PECO have been billing this household estimated Residential Service Rate R billing 
amounts that chanpfts everv three (V\ months- with PHCO reviewing this household everv three 
(3) moniiis instead of every two (2) years even though the household income has been the same 
since June 2011 . 

PECO since the household income decreased have been forcing the Household on the CAP 
Program to pay PECO the estimated Residential Rate R monthly billing amounts or be subjected 
io ihe service being shui-oiT. 

Prior to the household monthly income decreasing the household was responsible for paying to 
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amount should be in an amount lessor than $27 in the household monthly income changing from 
$1400- $700; PECO, however increased the billing amount to $42 and within three (3) months 
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These acts of PECO are inconsistent and contrary to the CAP Program as it jeopardizes the 
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identifies its customers as : (1) Residential Service- Rate R, (2) Residential Heating Scrvice-
t 
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Rate RH , (3) CAP-low income Resident- PECO Residential Service Rate R is billed 
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arc to be billed pursuant to an amount determined by the household gross monthly income. 

Therefore in constantly receiving shut-off notices from PECO and being forced to pay PECO 

matter going on record on March 8, 2013, it is for the Pa. PUC Administrative Law Judge to 
enter an Administrative Decision as to whether or not the household owes and is obligated to pay 
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Program. In other words should PECO be charging the CAP Customer each month an estimated 
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over seven yi) montns to maKe a aecision regaraing mis maner. 

Budget Billing conflicts the program designed for low-income house as PECO Budget Billing 
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Rate R billing that changes every three (3) months irregardless of the household gross monthly 
income- while the CAP Program consider the household monthly income not to change within a 
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whenever there is a changed in the household monthly income. 

mi avanaoie remeuies nave long oeen exnausieu wim tne ra. r u ^ /\u m mis trail ve uaw juuge, 
Marta GUHLj grossly failing and neglecting to enter a Pa. PUC Administrative Hearing Decision 
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Eunice Burch 
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