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On March 8, 2013, upon PUC Hearing Officer going on record regarding F-2012-2328890, it
WG ior the Adminictrative T aw Tudge to determing whother CAP Honeehold awe PECOY 2
budget billing amount and is responsible for paying to PECO @ month an estimated Residential
Service Rate R billing amount in the Household being on thc CAP Program. It soon will be
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PECO is to review CAP Household every two (2) years to determine continued eligibility with

1hP Hon<ehnld ha\nnu the rﬂqnnnml'“htv of nnh‘r\nno PECOY whenaver thers e a r‘}‘mnor- in the

houschold monthly income.
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how long PECO have been billing this household estimated Residential Service Rate R billing
amounts that chanpes every three {3) months- with PECO reviewing this honsehold every three

(3) monihs instead of every two (2) years even ougn e nousenoid income nas Deen e same
since June 2011 .

PECO since the household income decreased have been forcing the Household on the CAP
Program to pay PECO the estimated Residential Rate R monthly billing amounts or be subjected

v ine service oeing shui-oil.

Prior to the household monthly income decreasing the household was responsible for paying to
PHECOY in thll each manth £ 27 Coamman sence lete ane knnw that the PEC() manthly hilling

amount should be in an amount lessor than $27 in the household monthly income changing from
$1400- $700; PECO, however increased the billing amount to $42 and within three (3) months

increaced the amannt to $82 with the amaount confinuing in increacing to almaoet 150

These acts of PECQO are inconsistent and contrary to the CAP Program as it jeopardizes the
Hausehald ahility (o nay eishieeting the hongehald PECO Service heing chut-ofl,. PECO

identifies its customers as : (1) Residential Service- Rate R, (2) Residential Heating Service-
_ I
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Rate RH, (3) CAP-low income Resident- PECO Residential Service Rate R is billed

nurcuant to Sl kwh winfar or commer, ar 1.0 kwh wintar ar cnmmer: (CAP Cnetamere
are to be billed pursuant to an amount determined by the household gross monthly income.

Therefore in constantly receiving shut-off notices from PECO and being forced 1o pay PECO
ectimated Residential Sarviee Rate R to nrevent the eorvice from hecoming chut.offs in thic
matter going on record on March 8, 2013, it is for the Pa. PUC Administrative Law Judge to
enter an Administrative Decision as to whether or not the household owes and is obliaated to pay
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Program. In other words should PECO be charging the CAP Customer each month an estimated
Residential Service- Rate R budget billing amount where it should not 1ake a competent person

OVET Seven { /) monins 10 make a decision regarding tnis marier.

Budget Billing conflicts the program designed for low-income house as PECO Budget Billing
iranardizes the hancehnld tram receiving the ntility earvicea in tha hilling cvele heing actimated
Rate R billing that changes every three (3) months irregardless of the household gross monthly
income- while the CAP Program consider the household monthly income not to change within a
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whenever there is a changed in the household monthly income.

All dvaliapie remedies have 10Ng deen exnausied wilh e Fa. FUC Adminsoralve Law Judge,
Marta GUHL, grossly failing and neglecting to enter a Pa. PUC Administrative Hearing Decision
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