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mail The decision of the ALJ was received on 10/28/2013 in being delivered by certified 
upon Burch contacting State Rep. S. Kinsley Office concerning this matter. 

Upon reviewing the ALJ decision, she acknowledges the fact of the CAP Program being a 
completely different program from the Residential estimated Budget Billing Program. 

ALJ committed errs and did not resolve this matter in PECO committing errs upon 
charging this household estimated residential rate each month and reviewing household 
every three months in PECO knowing this household to be on the Cap Program. 

ALJ commhted errs upon considering the arrears as being Cap arrears in the PECO Bill 
clearly showing in stating "Budget BHiing" with the monthly amount constantly changing. 
Burch numerously asked in being in the dark just what the monthly cap amount is for this 
household. PECO never answered and the ALJ would not require PECO to give an answer 
as to the household monthly cap amount. 

In this matter not being resolved by the ALJ, PECO still continue in committing errs upon 
reviewing this household every three months instead of every two years and still continue in 
charging this household " estimated residential rates each month " instead of a cap monthly 
amount pursuant to household gross monthly income in knowing this household is low-
income and should be charged a cap monthly amount in being on the Cap Program and 
should not be charged an estimated residential rate and should not be reviewed every three 
months. 

In this household being on other low-income programs pursuant to verified income upon 
these other low-income programs being notified of there being a changed in household 
gross monthly income these other low-income programs did make the adjustment pursuant 
to the change in the household gross monthly income. PECO, since June/2011 upon 
becoming notified of there being a change in household gross monthly income have acted 
contrary to the Cap Program in refusing and grossly neglecting to provide this household 
the cap amount pursuant to the change in the household gross monthly income and is 
reason why the PUC became contacted in PECO insisting and demanding this low-income 
household pay PECO each month an estimated residential rate instead of a cap monthly 
amount. 

It is unclear as to why the Cap Program requires low-income household to verify their 
gross monthly income and to notify PECO whenever there is a change in the household 
monthly income upon PECO's witness testifying that PECO operates its Cap Program 
pursuant to household usage rather than low-income while charging the Cap Customer 
residential rates that are estimated pursuant to household past usage. 

Household should not have to request PECO to remove household from PECO 
ESTIMATED RESIDENTIAL BUDGET JJILLING PROGRAM upon this being errs 
perpetrated by PECO. Where household upon enrolling in the Cap Program did not agree 
to paying PECO estimated residential rates making it to be quite clear the arrears not 



Because Judon is without any income made Burch to be responsible for paying Judon's PECO Bill. 

Burch monthly income is SSI and Burch should not be forced each month to pay PECO an 

estimated residential rate in this household being on the Cap Program. 

AU, committed errs in the issue for the AU to determine do not concern nor has anything to do 

with usage as the issue before the PUC AU is " IN THE HOUSEHOLD BEING LOW-INCOME AND 

ON THE CAP PROGRAM OWES PECO ESTIMATED BUDGET BILLING RESIDENTIAL RATES ARREAR 

PAYMENTS AND IN THE HOUSEHOLD BEING ON THE LOW-INCOME CAP PROGRAM RESPONSIBLE 

AND REQUIRED TO PAY PECO EACH MONTH ESTIMATED RESIDENTIAL RATE BUDGET BILLING 

AMOUNTS" ? AND THIS THE PUC AU FAILED, OMITTED, AND NEGLECTED TO ADDRESS 

CONCERNING THESE ERRS BEING COMMITTED BY PECO- WITH IT BEING QUITE OBIVIOUS THE 

FACT OF THE HOUSEHOLD NOT BEING ABLE TO BE ON THE LOW-INCOME CAP PROGRAM AND 

THE ESTIMATED RESIDENTIAL RATE BUDGET BILLING PROGRAM AT THE SAME TIME IN THESE 

TWO PECO PROGRAMS CONFLICTING WITH EACH OTHER. 

CAP CUSTOMERS ARE REQUIRED TO PROVIDE PECO VERIFIED PROOF OF HOUSEHOLD GROSS 

MONTHLY INCOME IN THE CAP PROGRAM BEING A PROGRAM FOR LOW-INCOME HOUSEHOLD; 

(2) ARE TO NOTIFY PECO WHENEVER THERE IS A CHANGE IN THE HOUSEHOLD GROSS MONTHLY 

INCOME; (3) IS TO BE REVIEWED EVERY TWO YEARS. 

THE BUDGET BILLING PROGRAM CONCERNS RESIDENTIAL RATE PECO CUSTOMERS WITH THE 

RESIDENTIAL RATE CUSTOMER BEING BILLED ESTIMATED RESIDENTIAL RATES PURSUANT TO 

THE HOUSEHOLD PAST USAGE WITH THE HOUSEHOLD BEING REVIEWED EVERY THREE-FOUR 

MONTHS WITHIN A YEAR PURSUANT TO HOUSEHOLD PAST USAGE AND BILLED AN ESTIMATED 

BILLING AMOUNT. 

AU, IN FAILING, OMITTING, AND GROSSLY NEGLECTING TO HAVE PECO STATE FOR THE RECORD 

THE DISCOUNTED CAP RATE THIS HOUSEHOLD IS REQUIRED UNDER THE CAP PROGRAM TO PAY 

IN FULL AND ON TIME TO PECO IN THERE BEING A CHANGE IN THIS HOUSEHOLD GROSS 

MONTHLY INCOME LIKE THIS HOUSEHOLD IS ALSO IN THE DARK CONCERNING THE DISCOUNT 

CAP RATE THIS HOUSEHOLD UNDER THE CAP PROGRAM IS REQUIRED TO PAY PECO IN FULL AND 

ON TIME EACH MONTH TO PECO AND DO COMMIT PREJUDICIAL ERRS UPON CONSIDERING AND 

STATING THE ARREARS OF THIS HOUSEHOLD AS BEING CAP ARREARS AS THE PECO BILLS 

CLEARLY STATE AND SHOW THESE ARREARS AS BEING ESTIMATED RESIDENTIAL RATES BUDGET 

BILLING ARREARS AMOUNT AND NOT CAP ARREARS WITH THESE BUDGET BILLING AMOUNTS 

CLEARLY SHOWING THESE AMOUNTS TO CONSTANLLY CHANGE DURING THE YEAR EVEN 

THOUGH THERE HAS BEEN NO CHANGE IN HOUSEHOLD GROSS MONTHLY INCREASE SINCE THE 

INCOME DECREASED UPON JUDON'S UNEMPLOYMENT BENEFITS EXPIRING ON MAY/1/2011. 

IT WAS FOR PECO AND THE AU TO CORRECT THE ERRS BEING COMMITTED BY PECO INSTEAD OF 

DISREGARDING THESE ERRS BEING COMMITTED BY PECO AS THESE ACTS OF PECO UPON 

ENROLLING HOUSEHOLD IN A RESIDENTIAL RATE ESTIMATED BUDGET BILLING PROGRAM 

CLEARLY SHOW AND DO ESTABLISH FACTS OF PECO COMMITTING HARMFUL ERRS AND OVER 



BILLING THIS HOUSEHOLD AS HOUSEHOLD WAS REQUIRED TO PAY PECO EACH MONTH $27, 

WHEN JUDON HAD AN INCOME. 

COMMON SENSE ALERTS THE PERSON WITH LOGIC THAT IN HOUSEHOLD MONTHLY INCOME 

DECREASING IN HALF THAT PECO SHOULD NOT BE CHARGING THIS HOUSEHOLD AMOUNTS 

GREATER THAN $27 AND THAT PECO SHOULD NOT BE BILLING THIS HOUSEHOLD: $42, $84, 

$114, OR ANY AMOUNT GREATER THAN $27 AND THAT THE DISCOUNT CAP RATE SHOULD BE IN 

AN AMOUNT LESSOR THAN $27@ MONTH. 

THIS MATTER NEVER BECAME RESOLVED BY THE PUC AU WITH THE PUC AU COMMITTING 

PREJUDICIAL ERR IN NEVER ADDRESSING THE ISSUE REGARDING THESE ERRS BEING 

COMMITTED BY PECO AGAINST THIS HOUSEHOLD, (2) IN NOT RESOLVING THIS MATTER, (3) 

UPON DISMMISSING THIS MATTER, (4) IN FAILING, OMITTING, AND GROSSLY NEGLECTING TO 

PROVIDE THE APPELLANT WITH A COPY OF HER DECISION REGARDING THIS MATTER. 

WHERE IT IS EVIDENCE IN BEING QUITE CLEAR FACT OF BURCH PROVING PECO EACH MONTH 

SINCE AUGUST/2011, IN APPROPRIATELY OVER BILLING THIS HOUSEHOLD IN CAP CUSTOMER 

NOT BEING SUBJECTED TO BE REVIEWED EVERY THREE-FOUR MONTHS BY PECO AND NOT 

SUBJECTED TO PAY PECO ANY ESTIMATED BILLING AMOUNTS IN THIS NOT BEING INCLUDED IN 

THE CAP AGREEMENT CONTRACT BETWEEN THIS HOUSEHOLD AND PECO. 

HOUSEHOLD UPON ENROLLING IN THE PECO CAP PROGRAM AND PROVIDING PECO WITH 

VERIFIED PROOF OF HOUSEHOLD GROSS MONTHLY INCOME DID AGREE TO PAY PECO IN FULL 

AND ON TIME EACH MONTH A DISCOUNT CAP RATE AND TO NOTIFY PECO WHENEVER THERE 

IS A CHANGE IN THE HOUSEHOLD GROSS MONTHLY INCOME. 

THIS MATTER STILL HAS YET TO BE RESOLVED BY THE COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMPANY IN PECO STILL REFUSING AND NEGLECTING TO INFORM THIS 

HOUSEHOLD OF THE DISCOUNT CAP RATE THIS HOUSEHOLD IS REQUIRED UNDER THE CAP 

PROGRAM TO PAY PECO IN FULL AND ON TIME EACH MONTH- WITH PECO STILL BILLING, 

INSISTING AND DEMANDING THIS CAP HOUSEHOLD PAY PECO EACH MONTH ESTIMATED 

RESIDENTIAL RATE PURSUANT TO HOUSEHOLD PAST USAGE WITH THESE ACTS OF PECO BEING 

CONTRARY TO THE LOW-INCOME CAP PROGRAM. 



CONCLUSION 

This matter should not be dismissed and instead should be remanded back to the AU for 

further hearing in PECO not providing the AU with the substianal evidence to review to make a 

factual determination as to the appropriateness of the billings being disputed. 

PECO did not show nor factually prove to AU the billings in dispute as being appropriate and 

correct billing for the household. 

PECO acknowledges the facts of errs being committed by PECO in not changing the "tier level" 

and was unclear as to how PECO determined the new tier level and was without proof to show 

the current tier level as being the appropriate tier level for the household. 

• AU in not completing this hearing is not able to enter a fair decision in this matter and is 

not able to state as fact the billings in dispute as being appropriate cap billings in not 

being able to explain how PECO determined : 

• the tier level the household is to be placed under and whether "tier E" was the 

appropriate tier level for household and, 

• upon there being a change in the household gross monthly income whether" tier D" to 

be the appropriate tier for household 

• the cap residential rate when the household usage each month was well below the 

anticapted average monthly usage and, 

• how PECO determines the monthly rate whenever the household exceeds the 

anticipated average monthly usage. 

PECO provided insert in the PECO Bill to help PECO Residental Customers to determine the 

monthly PECO Bill, however have not provided any information as to how the cap customer 

determines the cap monthly rates pursuant to the anticipated average monthly usage and how 

to determine the monthly bill amount whenever the household exceed the anticipated average 

monthly usage and without factual proof of this information renders the AU helpless to render 

a ruling such as PECO appropriately billing the household. 

Household usage was well below the anticipated average monthly usage in being 389 kwh 

within a three- four months period with household paying $27 @ month and upon review 

household was not billed pursuant to the past months usage but instead the bill increased to $ 

42 and continued in increasing without explanation with PECO not providing any information to 

enable the household to determine these increases in the PECO monthly billing. 



Since PECO changed the tiers the billings decreases yet still continue in being high and on 

occassion have decreased as low as $23; still, however, there is no information being 

provided for the cap customer to determine the accuracy and appropriateness of the bills in 

dispute. 

in there being a hearing on record it was for PECO to provide this information for the AU to 

review and for the AU to make the determination based on this information that is to be 

provided by PECO. 

Where the AU did commit err upon pre-maturely entering a ruling prior to completing the 

hearing upon the AU not reviewing all the evidence. There must be compliance and in the AU 

reviewing the evidence , the AU, is also to review for compliance and appropriate tier level and 

appropriate cap rate/ or non- discount rate to affirm PECO billings in dispute as being 

appropriate cap arrears leaving this matter to be unresolved and incomplete until PECO 

provides this evidence to the partipants for the AU to review in having this matter be resolved 

upon the AU reviewing all the evidence relevant to this matter providing substantial evidence 

in the record that shows and proves whether or not the bills in dispute are cap arrears and 

whether or not PECO is appropriately billing household each month. Therefore because of 

the fact ofthe dispute in billing not becoming resolved in PECO withholding the relevant 

evidence needed to make a fair determination in regards to this matter this matter should 

not be dissmissed and instead remanded back to the AU, for further hearing with PECO being 

required to provide to the partipants, PECO's written procedure for cap customer to 

determine household monthly PECO Bill in this information being an important factor -and 

relevant to this matter- in this factor being needed in making the determination as to " 

WHETHER THE BILLINGS IN DISPUTE ARE APPROPRIATE CAP MONTHLY RATE FOR THE 

HOUSEHOLD IN QUESTION"; with this hearing not being completed until PECO provide all 

the relevant factors to enable a proper determination in having this matter be rightly 

resolved in answer to the question regarding the bills in dispute. 

AU, must first determine the appropriateness of the Cap Tier and monthly discounted or non-

discount rate prior to determing and considering the bills in dispute as being appropriate cap 

billing and arrears with the AU not being able to do such unless/ until being provided with 

the appropriate information to review.. 

^Eunice Burch November/ $ 3 ^ 
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On March 8, 2013, upon PUC Hearing Officer going on record regarding F-2012-2328890, it 
Hminictrnlivf3 T Inrlop tr» Ap*if*rm\nf* \\rhf*ihf*r f^AP I-Tmi«F>hnlH mn/p PPT^O a 

budget billing amount and is responsible for paying to PECO @ month an estimated Residential 
Service Rate R billing amount in the Household being on the CAP Program. It soon will be 
M i / ' i A 1 1 i j i - . 4 : i i i . „ : „ ~ „ j — — j 1 1 : — J J „ „ 
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PECO is to review CAP Household every two (2) years to determine continued eligibility with 
fhi-> I - I n n ^ p h n l H h n v i n o tht*. r p ^ n n n s i h i l i t v n t ' n o t i t v i n o P P T V l \A/hpn<:>:\/f»r I h e r p i« a n .hnnop. i n t h p 

household monthly income. 
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how long PECO have been billing this household estimated Residential Service Rate R billing 
nmniints that chnnoes every three (3) months- with PECO reviewinp this household every three 
(5) months insteau of every two (2) years even though the househoiu income has been the same 
since June 2011 . 

PECO since the household income decreased have been forcing the Household on the CAP 
Program to pay PECO the estimated Residential Rate R monthly billing amounts or be subjected 
to iiie service being shut-off. 

Prior to the household monthly income decreasing the household was responsible for paying to 
P l - t f ' f ) i n f u l l e a c h m n n t h % 7 7 C o m m o n sense , l e t s n n e k n o w t h a t t h e P W . O m o n t h l y h i l l i n o 

amount should be in an amount lessor than $27 in the household monthly income changing from 
$1400- $700; PECO, however increased the billing amount to $42 and within three (3) months 

These acts of PECO are inconsistent and contrary to the CAP Program as it jeopardizes the 
H m m p h n M n h i l i t w 1<"\ n a \ / « i i l -» ip f* t in« i t h p h r» i i sphr> IH P P P O Sp rv t r * * * h e i n o «h i i ( _ r \ t T P R P O 

identifies its customers as : (1) Residential Service- Rate R, (2) Residential Heating Service-
i 
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Rate RH , (3) CAP-low income Resident- PECO Residential Service Rate R is billed 
m i r « i i a n t tn SOU k w h w i n t e r n r s u m m e r , n r 1.11(111 k w h w i n t e r n r « i i m m e r r C.Al* Oi»jtnmer<s 

arc to be billed pursuant to an amount determined by the household gross monthly income. 

Therefore in constantly receiving shut-off notices from PECO and being forced to pay PECO 
(*Kt\m'Aif*f \ R f»c iH*»n f i a l K p r v u ' p R u t p I? ly* n r p \ / p n t t h e «p r \ / i ^ 'P f r n m h p f o m i n o c h i i f - f \ i T - I n th i s ; 

matter going on record on March 8, 2013, it is for the Pa. PUC Administrative Law Judge to 
enter an Administrative Decision as to whether or not the household owes and is obliî ated to pay 
n r ? / - " " * i. . . . i i . , _J : . _ .1 r » _ _ : . i _ „ * : _ i n ; _ _ r» „ i _ r» 1. : i i : „ 1 :.. 1. j i . _ * 11 

Program. In other words should PECO be charging the CAP Customer each month an estimated 
Residential Service- R l̂e R. budget hilling amnnnt where ii should not l̂ ke ?. competent person 
over seven (7) months to make a decision regarding this mauer. 

Budget Billing conflicts the program designed for low-income house as PECO Budget Billing 
i e n n a r d i ' / e * : t h e h n n s e h n l H K r n m r e r e i v i n o t h e u t i l i t v s e r v i e e . i n t h e h i l l i n o e v e l e hein<T e s t i m a t e d 

Rate R billing that changes every three (3) months irregardless of the household gross monthly 
income- while the CAP Program consider the household monthly income not to change within a 
+ /ON i : ;* . . . i u . . i . : :+ u„ :u:t:*,. ~c u — ^ „ u ^ i J + m.v vA 

whenever there is a changed in the household monthly income. 

Ail available remedies nave long been exhausieu with ihe Fa. FUC AuminisLraiive Law Judge, 
Marta GUHL, grossly failing and neglecting to enter a Pa. PUC Administrative Hearing Decision 

Eunice Burch 
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Reading Your Meter: Actual Reading - Your meter is read each month by our 
automated meter reading system. Customer Reading-A reading you give us if we 
cannot read your meter: Estimated Reading - If we cannot read your meter, your 
monthly charges will be based on the average temperature and your past electric 
and gas use. 
Meter Reading Schedule: Your monthly meter reading is scheduled through our 
automated system. Your scheduled meter reading date is shown on your bill. 
Employee Identification: All PECO employees carry a special picture identification 
card. You may ask to see it. 
Rate Schedule: A listing of all of our rates can be found on our website at 
www.peco.com, in our business office, or by calling 1 -800-494-4000. 
Basic Charges: Charges, based on rates approved by Pennsylvania Public Utility 

-Cqmmission.-fQr=tha-en8rny--yoli..nsad-plu5 a- monthly chargfl.for- mafntaioing-, 
your service. 
CAP (Customer Assistance Program): Discounted rate for verified low-income 
customers. Call 1-800-774-7040 for more information. 
Late Payment Charges: All bills are due and payable by the due date shown on 
the front of the bill. The due date applies to the current charges only and does not 
extend the due date for payment of previous charges. Past due amounts may be 
subject to a finance charge of 2 percent per month. (1.5 percent for rates GS and R) 
Demand Information (Commercial Customers Only) 
• Registered Peak Demand: Maximum rate for highest half hour of energy use 

for each billing period. It is measured in kilowatts (kW) and averaged during a 
30-minute period. 

Check Clearing Notification: When you provide a check as payment, you authorize 
us either to use information from your check to make a one-time electronic fund 
transfer from your account or to process the payment as a check transaction. 

ELECTRIC AND GAS TERMS USED IN YOUR BILL 
Administrative Charge: Charges to reimburse utilities for the costs associated 
with buying electricity for customers. 
Ancillary Charge: Charges to reimburse utilities for the cost associated with 
operating the system that moves energy from generating stations to PECO's 
system for delivery to its customers. 
Balancing Service Charge: Charge for fixed and variable storage costs for each 
Ccf of gas delivered. 
Billing Demand (kW): The calculated or measured rate of energy usage supplied 
after any required adjustments such as for minimums or power factor. 
Ccf - Hundred Cubic Feet: Unit of measure for the gas you use. One Ccf is the 
amount of gas used to run an average size house heater nonstop for one hour. 
Customer Charges: Monthly basic electric and/or gas charge covering the costs 
of billing, meter reading, equipment, and maintenance. Customers with multiple 
meters will have multiple customer charges on their bill. 
Distribution Charges: Charges to cover the costs associated with delivering 
electricity and natural gas to customers. 

Energy Efficiency Charge: To reimburse utilities for the costs associated with 
energy efficiency and conservation programs as required by Pennsylvania's Act 
129. 
Gas Cost Adjustment (GCA): Either a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase natural gas for customers. 
Generation Charges: Charges to reimburse utilities for the costs to purchase 
electricity for customers. These charges are passed along to customers at the 
exact price PECO pays, with no markup. If the generation service is from an electric 
generation supplier, it is competitively priced and is not regulated by the Public 
Utility Commission, 
Kilowatt Hour (kWh): Unit of measure for electricity. One kWh is the amount of 
energy used by a 100-watt bulb for 10 hours. 

-Lumen: Unit otmeastirementof the quantity-of.light ^. -
Natural Gas Supply Charges: Charges to reimburse utilities for the costs to 
purchase natural gas for customers. These charges are passed along to customers 
at the exact price PECO pays, with no mark up. 
Peak Load Contribution: A customer's contribution to PECO's peak load at the 
time of highest demand from the previous summer. 
PECO Smart A/C Saver - Credit: A credit for participation in the PECO Smart A/C 
Saver program to reduce your energy use. 
Price to Compare (PTC): The price used to evaluate offers from competitive 
suppliers. 
Power Factor: An adjustment applied for inefficient use of power. Percentage of 
correction applied to the registered/measured demand (kW) to reflect the correct 
billing demand. 
Purchased Generation Adj.: Either a credit or charge reflecting the difference 
between utilities projected and actual costs to purchase electricity for default 
service customers. 
Service Location Distribution Charge: A charge to receive service at a particular 
Service Location, which shall comprise each lighting installation and must be 
separately connected to a delivery point on the Company's secondary circuit. 
State Gross Receipts Tax: State lax on electric utilities. This is included in PECO's 
basic charges. 
State Tax Adjustment: Either a credit or charge reflecting certain changes in state 
taxes. It may include part of the State Gross Receipts Tax. 
Transmission Charges: Charges to move electricity from generating stations 
to PECO's electric delivery system. The Federal Energy Regulatory Commission 
regulates transmission prices and services. 
Working Capital Charge: Charge to compensate PECO for costs incurred during 
the period when service was provided to its default service customers and when 
payment was received. 

PPP001 09I3 

Matching Energy Assistance Fund (MEAF) Pledge Form '< 

You can help needy residents in the Delaware Valley pay their energy bills by 
making a donation to the Matching Energy Assistance Fund (MEAF). When you 
do. PECO will match your contribution, dollar for dollar - to double the amount 
of money donated fo MEAF. It's easy to make a difference in the community, 
just complete this form and mail it with your payment. For questions or more 
information, call 1-800-403-6806. 

YES, I'd like to empower local families in my neighborhood with a pledge 
donation to MEAF. Please add the amount indicated fo my monfhly bill. 
(Minimum $1) 

POWER PAY - Payment Authorization 

If you enroll in Power Pay, each bill will be automatically deducted from your 
checking or savings account on the date it is due. You'll still receive a monthly 
statement, but you'll no longer have to write a check. Please continue to pay as 
usual until you see a bank deduction noted on your bill. If you have any questions 
about Power Pay, please visit www.peco.com/poweipay or call our toll-free hotline 
number, 1-800-494-4000. 

FINANCIAL INSnrUTJON 

$1 $5 $10 
YOUR BANK ACCOUNT NUMBER AND BANK ROUTING NUMBER 

• CHECKING 

• SAVINGS 

YES. I'd like to empower foca/ families in my neighborhood with a 
one-time donation to MEAF. 

One-time donation (Payable to PECO.) 

SIGNATURE 
fly signing this form, i mitltorize PI-CO to instinct my bunk/snvings instittttion to mke 
my payments Irom the account listed above. I understantJ this mtlwimt'm may 
be revoked by me at any time by providimj PECO with a written notice to discontinue my 
automatic payment. 

Be sure to check the box on the front of this stub for participation in the program. 
PC0111CB 
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Understanding Your 2012 Electric Rates 
And How To Calculate Your Bil. 

PECO is providing you, our residential customer, some basic information on bow 
to calculate your unbundled electric bill. The two residential rate choices that are 
available to you are Residential Service (Rate R) and Residential Heating Service 
(Rate RH). A sample calculation of each rate is enclosed in this pamphlet. In addition, 
information on Off-Peak Service (Rate OP) for existing customer locations is available 
by calling 1-800-494-4000. You can find out what type of service you currently have 
by looking at the Current Period section on your electric bill. If you have any questions 
concerning these rates on your bill, please contact your customer consultant at the 
number printed on your bill. 

Winter Months are October through May. Summer Months are June through September. 



State Tax Adj us tin lint applies to Fixed Distribution Service Charge and Distribution Charges. 

Residential Heating Service - Rate RH Residential Service - Rate R 
tf 

This service is available to single, priyate homes, or, 
in certain cases, a building that hasiup to five 
dwelling units. Service is suppliedjtnrough one 
meter. For more information concei;ning the 
application of this rate, please call 1-800-494-4000. 

500 VWh-WlNTER OR SUMMER Itemized Bill 

Customer Charge (Fixed Di'st. Service Charge) $7.17 
Generation Charges: ($.0783 x 500 kWh' j 39.15' 
Transmission Charges: {$.0074 x 500 kWh) 3.70* 
Distribution Charges: ($.0600 x 500 kWh) 30.00 
AEPS Charges: ($.0007 x 500 kWh) ; 35* 
Total Basic Charges for 500 kWh '' $80.37 
State Tax Adjustment: (-.05% x $37.17) I' -.02 
TOTAL CURRENT CHARGES: i, $80.35 

1,000 IcWh-WINTER Itemized Bill 

fl 
Customer Charge (Fixed Dist. Service Chaige) $7.17 
Generation Charges: ($.0783 x 1,000 VWh)| 78.30* 
Transmission Charges: ($.0074 x 1,000 kWh) 7.40* 
Distribution Charges: ($.0600 x 1,000 kWh) 60.00 
AEPS Charges: ($.0007 x 1,000 kWh) JO" 
Total Basic Charges for 1,000 kWh f • $153.57 
State Tax Adjustment: (-.05% x $67.17) -.03 
TOTAL CURRENT CHARGES: $153.54 
1.000 kWh-SUMMER Itemized Bill 

Customer Charge (Fixed Dist. Service Charge) $7.17 
Generation Charges: 

($.0783 x first 500 kWh) 39.15* 
($.0836 x next 500 kWh) 41.80' 

Transmission Charges: 
($.0074 X 1,000 kWh) ' 7.40* 

Distribution Charges: 
($.0600 x 1,000 kWh) 60.00 

AEPS Charges: 
($.0007 X 1,000 kWh) i .70* 

Total Basic Charges for 1,000 kWh > $156.22 
State Tax Adjustment: (-.05% x $67.17) [ -.03 
TOTAL CURRENT CHARGES: $156.19 

'If you are receiving competitive energy supply. 

This service is available to single, private homes 
or, in certain cases, a building that has up to 
five dwelling units. Service is supplied through 
one meter and the home must be heated by a 
qualified electric space heating system. For more 
information concerning the application of this 
rate, please call 1-800-494-4000. 

1,000 kWh-WINTER . 
Itemized Bill 

Customer Charge (Fixed Dist. Service Ch arge) $7.17 
Generation Charges: 

($.0790 x first 600 kWh) 47.40* 
($.0597 x next 400 kWh) 23.88* 

Transmission Charges: 
($.0074x1,000 kWh) 7.40* 

Distribution Charges:" 
($.0406 x 1,000 kWh) 40.60 

AEPS Charges: 
($.0007 x 1,000 kWh) .70' 

Total Basic Charges for 1,000 kWh $127.15 
State Tax Adjustment: (-.05% x $47.77) -.02 
TOTAL-CURRENT CHARGES: $127.13 

1.000 kWh-SUMMER Itemized Bill 

Customer Charge (Fixed Dist. Service Charge) $7.17 
Generation Charges: 

($.0790 x first 500 IcWh) 39.50* 
($.0844 x next 500 kWh) 42.20' 

Transmission Charges: 
($.0074 x 1,00.0 kWh) 7.40* 

Distribution Charges: 
($.0600 x 1,000 kWh) 60.00 

AEPS Charges: 
($.0007 x 1,000 kWh) .70* 

Total Basic Charges for 1,000 kWh $156.97 
State Tax Adjustment: (-.05% x $67.17) -.03 
TOTAL CURRENT CHARGES: $156.94 

Ifteie PECO charges witi not appear. Instead, the charges from your competitive energy supplier will be shown. 
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Name: MARCUS JUDON 
Account Number: 25858-35045 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+ Total Current Charges 
- Current Budget Billing Amount Due 
This Month's Deferred Balance 

$673.10 

$99.34 

$144.00 
$628.44 

Page 

Meter Information 

Read Meter Load Reading Meter Reading Multiplier 
Date Number Type Typo Previous Present Difference X Usage 

02/27 105520460 General Service Tot kWh 50210 Actual 51060 Actual 850 1 850 

Total kWh Used 850 

Electric Residential Service CAP Opt E - Current Period Detail Service 01/29/2012 to 02/27/2012 - 29 days 
Customer charge 1 $7.20 

Generation Charges 850 kWh X $0.09180 78.03 

Transmission Charges 850 kWh X 0.00740 6.29 

Distribution Charges 850 kWh X 0.06000 51.00 

State Tax Adjustment -0.03 

CAP Adjustment $-43.15 

Total Current Charges 

13-Month Usage (Total kWh) 

2700 
2250 

1600 

1350 

900 

•150 

0 lll.lllllllll 
F M A M J J A S O N D J F 

11 Months Billed 12 

Your Usage Profile 

Period Usage 
Avg Daily 

Usage Days 
Avg Daily 

Temp 

Current Month 8S0 29.3 29 41 
Lust Month 1,581 47.9 33 38 
Las! Year -179 15,<1 31 36 

Avg kWh per Month 669 
Total Annual kWh Usage 10,436 

$99.34 



Name: MARCUS JUDON 
Account Number: 25858-35045 
Phone Number: 215-848-3747 
Service Address: 4901 STENTON AV, H-5, PHILADELPHIA 

Billing Summary 

Bill Date 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Total Other Charges 

previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 

10/24/2013 
$23.75 
$61.00 
$61.00 
$61.00 
$61.00 
$39.00 
$39.00 
$39.00 
$39.00 
$48.00 

$471.75 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$22.22 

$22.22 
$48.00 

Total Amount Due on 11/15/2013 $519.75 

General Information 
Next scheduled meter reading: November 22, 2013 
PECO. 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-774-7040 before the due date. 
Si tiene alguna pregunta, favor de ilamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless: receive and pay your bill 
- www.neco.com/service - Start, stop and transfer your service 
- www.peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

Your original PPA balance was $34279 and is currently $57.09. 

New charges contain estimated total state taxes of $1.45. including $1.31 for 
State Gross Receipts Tax. 

Your Total Account Balance of $472.29 includes your Total Amount Due 
and all other Arrangement/Agreement balances lhat are on this account. 

Wfir;n (tnyiny in pcison, iilfxtso Ix'tna lite mike kill. (continued on next page) 

Relum only Ilii:; potlion williyour chock iiintJo |j;iy;il>k! UJ PECO. Plunso v»rit<; your ftceounl immiioi on your diock. 

• Chech here to enroll in Power Pay ai.toma.ic T o p a y b y p h o n e c a l | ^ ^ . g ^ . 

A convenience Tee will apply. 

25858 3504 50000 0000 
An Exclun Company 

account debit and complete form on reverse side. 

| | Check here to pledge a donation to MEAF and 
complete form on reverse side. 

14652 1 AV 0.357 uoiiZ/'ji'iosrinzD/ai OIUOI GXFFAG i ! IOISMIS 
MARCUSJUDON 
4901 STENTON AVE APT H5 
PHILADELPHIA PA 19144-3048 

•" l l ' l ' l l ' l ' " 'M' , [ l l lM'M'l ' ' l ' ' l l ' l l l l l l ' lT! t l l l l l ' l i " | 

Payment Receipt Stamp 

m 
PECO - PAYMENT PROCESSING 
PO BOX 37629 

PHILADELPHIA PA 19101-0629 

fTl' ,l'M'''»'lMl(ir' ,MM'l ,(-^ll'Ill-'lllll'llll'-

Account Number 

25858-35045 

PiijTTXff'l Anioiinl 

Please pay this 
amount by 11/15/2013 $519.75 

•ODODDEE2500DODDQDDD 

2Sf lS f l 35a L lSDQDDSn75331 [ : ] 0S l c ] 7S f i 
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Eunice Burch 
4901 Stenton Ave.. Apt. H5 
Pftiladrlphia, PA IQ/44 

000 
17105 

U.S. POSTflGL 
PAID 

rHILMuELFHlM.pH 
19! 0*1 

NOV 03.'13 
AMOUNT 

$0.C 
0003892V IF 

Co Fwri'v r ss ton 

1000 
I 

17105 

U.S. POSTftGC 
PAID 

PHlLnutLrHiH.fM 
IQIO'I 

NOV 03. ' 13 
ftWOUHT 

$Q;8b 
00038921-16 
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