Exelon Business Services Company

Exelon

Direct Dial: 215.841.6841

November 20, 2013

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Mark Mazza v. PECO Energy Company
PUC Docket No.: C-2013-2383618, C-2013-2392536, C-2013-2393225

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents in the matter
referenced above.

Answer

Answer & New Matter

Motion Objecting to Continuance Request
Motion for Judgment on the Pleadings
Motion to Admit Exhibits

X Motion to Consolidate

Preliminary Objection

Exceptions

Reply Exceptions

Main Brief

Reply Petition

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AW

Shawane Lee

Counsel for PECO Energy Company
SL/lo

cc: Mark Mazza




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
V. DOCKET NO. C-2013-2383618
: DOCKET NO. C-2013-2392536
DOCKET NO. C-2013-2393225
PECO ENERGY COMPANY

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion to Consolidate of PECO Energy Company,
within 20 days from service of this notice, a ruling may be entered against you. All pleadings
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy
served to counsel for PECO Energy Company, Shawane L. Lee, and where applicable, the
Administrative Law Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, November 20, 2013.

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

P286669




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
V. DOCKET NO. C-2013-2383618
DOCKET NO. C-2013-2392536
DOCKET NO. C-2013-2393225
PECO ENERGY COMPANY

PECO ENERGY COMPANY'’S MOTION TO CONSOLIDATE

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.81(a)
respectfully petitions this Honorable Commission to consolidate the matters of Mark Mazza v.
PECO Energy, the above referenced dockets because the three complaints involve similar issues
of law and fact. In support of this request, PECO avers:

1. On or around October 3, 2013, PECO Energy was served by a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number C-
2013-2383618. In the Complainant’s formal complaint, he alleged that he was in bankruptcy
and his bankruptcy case as dismissed. He stated that he called PECO Energy on two separate
occasions to confirm that the payment he was required to pay on September 3, 2013 was
$134.33. The Complainant alleged that he paid $134.33 on September 3, 2013; nevertheless, on
the same day, he received a ten day termination notice requiring a $240.02 payment. The
Complainant requested a suspension and stay of the termination of his services. A copy of the
Complaint is attached as Exhibit “1”. Specifically, the Complaint stated:

Was in bankruptcy and case was dismissed. Called PECO
twice and they confirmed my payment due on 9/3/13 was

$134.33. That amount was paid by phone on that date. On the
same day, I received the attached 10 day shut off notice




requiring $240.02 or service could be shut off/terminated on or
after 9/9/13.

2. In his request for relief, the Complaint requested:

Request suspension and stay of shut off/termination of services due to
pending PUC cases and appeals in the court system, and future appeal
filings.

See Exhibit “1”.

3. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to the Complaint
on October 3, 2013. A copy is attached as Exhibit “2” .

4. A Call of the Docket hearing for the formal complaint filed at Docket Number C-
2013-2383618 is scheduled to place on January 9, 2014 before Administrative Law Judge
Angela T. Jones.

5. On or about November 14, 2013, PECO was served with another Complaint from
Complainant at Docket No. C-2013-2392536. The Complainant again alleged that PECO
Energy is threatening to terminate his service. The Complainant alleges that on October 4, 2013,
he received a bill indicating that he owes a payment of $10,613.22. The Complainant states that
the $10,613.22 is in dispute and the subject of prior formal complaints with the Public Utility
Commission (“PUC”) and/or appeals in the court system. The Complainant additionally alleged
that he received a second bill with a claim that he owes $391.60 due on November 4, 2013. He
claims the bill provides no explanation of what is being charged and he alleged this is an
improper billing practice. Specifically, the Complaint states:

I have been paying monthly charges on a timely basis. On or about

10/4/2013, 1 paid monthly charges of $340.44. The attached bill

indicated payment of $10,613.22 was due by 10/4/13. PECO is fully

aware that approximately $10,000 claimed is at issue and not final as

the amount is subject to PUC complaints and/or appeals in the court
system.




A copy of the complaint is attached as Exhibit “3”.

6. In the Complainant’s request for relief he states:

Request the PUC conduct a investigation into PECO’s billing practices and

procedure regarding my account. During the investigation and until final decision

by the PUC and appellate courts, request the PECO bills for my account not claim
or state the total amount claimed by PECO until all PUC complaints are
adjudicated and until all appeals are exhausted. Seek an injunction and/or stay of
all termination/shut off notices during pendency and disposition of all PUC
complaints and court appeals.

See Exhibit “3”.

7. PECO Energy is simultaneously filing an Answer to the Complaint along with this
Motion to Consolidate.

8. On November 19, 2013, PECO Energy received another formal complaint filed at
Docket number C-2013-2393225. The formal complaint is attached hereto as Exhibit “4”. In
that complaint, the Complainant alleged that PECO Energy is threatening to terminate his
service. Complainant alleged that he did not receive a billing statement due for the November
bill but received a 10-day termination notice for a shut off for November 19, 2013 for a past due
balance of $679.37. The Complainant alleged there are incorrect charges on his bill and alleged
that the billing is “incorrect, unjust and discriminatory”. See Exhibit “4”.

9. Inthe Complainant’s request for relief he states:

Request to enter a stay or injunction of termination notices as
bill amounts are in dispute and the billing cycles procedures
and practices are irregular and misleading.
See Exhibit “4”,
10. PECO Energy avers that the formal complaints allege the same issue: a threat to

terminate electric service; “a stay or injunction of termination” and an allegation of irregular

billing and billing practices that require investigation.




11. These Complaints should be consolidated pursuant to 52 Pa. Code § 5.81 (a), which

holds:

The Commission or presiding officer, with or without motion, may order proceedings

involving a common question of law or fact to be consolidated. The Commission or

presiding officer may make orders concerning the conduct of the proceeding as may
avoid unnecessary costs or delay.

12. Each Complaint covers the same customer, address, and contains common questions
of law and fact such that one hearing covering the Complaints will avoid unnecessary costs or
delay to the Commission. Each Complaint relates to the same issues and facts, whether the
Complainant’s electric service should be terminated and whether the company should stay
termination of service because of improper billing.

13. Accordingly, the three Complaints should be consolidated to save the time, resources
and the expense of the parties and the Commission.

14. In the event these matters are consolidated, PECO Energy also requests that Docket
Number C-2013-2383618 scheduled to place on January 9, 2014 before Administrative Law
Judge Angela T. Jones be removed from the Call of the Docket and this matter be scheduled for
an Initial Hearing consolidated with docket numbers C-2013-2392536 and C-2013-2393225.

WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order consolidating the complaints at docket numbers C-2013-2383618;
C-2013-2392536 and C-2013-2393225. Each complaint was filed by the same customer and
involve requests to stop termination and for allegedly improper billing. PECO Energy also
requests that the case at Docket Number C-2013-2383618 be removed from the Call of the

Docket hearing scheduled on January 9, 2014 before Administrative Law Judge Angela T. Jones



and be scheduled for an Initial Hearing with the other two cases filed at docket numbers C-2013-

2392536 and C-2013-2393225.

Respectfully Submitted,

__AaWN__

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
- . DOCKET NO. C-2013-2383618
. DOCKETNO. C-2013-2392536
DOCKET NO. C-2013-2393225
PECO ENERGY COMPANY

VERIFICATION

I, Shawane L. Lee, hereby declare that | am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

__AaWN_

Shawane L. Lee

Date: November 20, 2013




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
9 . DOCKET NO. C-2013-2383618
DOCKET NO. C-2013-2392536
DOCKET NO. C-2013-2393225

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly
addressed and postage prepaid to:

Mark Mazza
1271 Farm Road
Berwyn, PA 19312

Dated at Philadelphia, Pennsylvania, November 20, 2013.

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




EXHIBIT “1”
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complsint Form

Plesse print in ink or type.

CUSTOMER (COMPLAINANT) INFORMATION

Your name, maiiing address, county, telephone number, utility account number and
service address:

SreetP0.8ox (1) [ FAR™ (LN Apts
cy _BELWYPN swo PA- o [GR/f3
County (L tde—
Daytime Telephone Number Where We Can Contect You: (40 ) 189 ~061¢
E-mafl Address (options!):
Utity Account Number 7 2730 —0100S
lmmmmmwﬁammmm
malBing nedro, pioono fist o Information befow.
MNamo
StreetP.0. Box
cry State Zo
FuLL naue oF uTuiTY cowpany resrowceam:  DECEIVED
sep-g 2013

eE,(O

TYPE OF UTILITY (check one) »W‘M""'“
¢ eecmi O STEAMHEAT

= cas O WASTEWATER

O WATER O MOTOR CARRIER

(0.g., taxi, moving company, imousins)
O TELEPHONE '

{(local, long distance) -

Rev. July 2007




;
g

in general, what is your complaint?

| want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

| received a notice that my utilty service is being terminated,

 would ke a payment agresment.

Other (expiain).

Stato the facts of your complaint.

specific dates, times or piaces that may be important, if the complaint is

any
@ bill, tall us about any charges that you believe are not comect. Use additional
if you need more apace. Provide copies of il relevant documents you beliove will

Vo b Benk \
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"8.  RELIEF
How do you want your compiaint to be resolved? Use additional paper if you need more

ﬂe, QIJ' Svfflh\;dq\ end “1"3‘7 o’ﬁ
jl\vl— ('Ff'{ ‘f\fr—CJ{»\ ‘F—Jtrvtmf S
due Fo f'."J?’j Puc e ol cpfa..L{
Ve e Courk 1 ysdem ond Ao o%‘f'
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. 9‘/3/»3‘41 N Sl Ly T
.r-‘cr, ;,,\4'..,‘—1 vdJ “"un e .
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‘6. PROTECTION FROM ABUSE

mmmmnmmbmammmm.
an electric distribution utility or & water distribution utility AND your complaint is about &
mm,.mwmm..mmmma
88rvice or 8 request for a payment agresment.

Has a court granted a “Protection from Abuse” order for your personal safety or weifare?
ves O |
o P
7.  PRIOR UTILITY CONTACT

Answer the foliowing question only if you are a residential customer and your complaint is
wmmwumm.mmmmuamam

'mmmmuuaymwmmmm
YES (includes appesis of BCS determinations) KT
NO 0

ummm.MMMMbouﬂymmmM
compisint, please explain why.

8. LEGAL REPRESENTATION (IF ANY)

If you are representsd by a lawyer [n this matier must provide lawyer's name,
mm&.“ m&%. your

Lawyer's Name : A{ﬁ
Street —
Ciy State Zp —_

Area Code/Phone Number |
E-mail Address (if Known)

|7 ] 8
Rov. Ady 2007




10.

81739

VERIFICATION AND SIGNATURE

You must print or type your name below on the fine provided for the
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:
! [2!&[2 K M2 A , horoby state thet
facts above set forth are true and correct (or are true and correct 8o the best of
informetion and befiel) and that | expect to be able to prove the

8t & hoaring held in this matter. | understand thet the statements herein are
subject 10 the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

|

i

Tite of authorized empioyes or OMicer

FILING

Please retumn the compioted form to one of the addresees listed below:

if using U.S, Postal Service: if using overnioht defivery service:

Pennsyivanis Pubiic Utility Commission Pennsyivania Pubiic Utility Commission

P.O. Box 3288 400 North Street

Harrisburg, PA 17105-3265 - cmwggg.z“m
Harrisburg, Pennsyivania 1712

Facsimiles and/or electronic filings of the complalnt will not be accepted.

ummmymmmmmmmmmm
Buresu at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2007




TEN DAY SHUT OFF NOTICE
(AVISO SUSPENSION DE SERVICIO EN 10 DIAS)

. . FOR PECO ENERGY CHARGES ONLY
Name: Mark Mazza
Your Account Mamber ls; 72730-01008 Past Due Amt: $240.02
For Service To: 1271 FARM RD
BERWYN PA 19312 " NewBiling: $42¢4.2¢ o

el Ged

Your Gas/Electric Service May Be Shut Off |
Because your bill is pest dus, we will shut ol the esrvice Q -
On or ahier 8:00 a.m. on Q413 . éﬁ’
We will NOT shut off your gas/electric service if you do ONE of the foliowing: “i
- Poyd_220002 _ _ inhdbefore ___gNtd this includes any j
SMOURt You owe on your payment plan. This notios is eliccive for 60 deye. &

Show us & paid seceipt lor the past due amount,
Call 1-008-400-1533 right away I you dispute this bill o« to provide us with housshold income
You may be efigible for & payment agresment or spscial

pregom.
= To talk sbout your bill, please call our office ot 1-888-480-1533.

WE MUST RECEIVE YOUR PAVIIENT BEFORE THE SHUY-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

ln“dm”“mmhbmddhmmwmm
your service on:

= Past Dus Amount of 29002 and
»  Dupeek past Dus Amount of
e Turmron cherge of . .
° '“ # 'NL
. *. (] ]
1 your service s shut off, you be required o psy any additional bitls # past due o
testore your service. ey

** ¥ your servies I8 ot off, you may make substnntial payments I erder 10 have yus Serviee restered. In
aﬂubmmud.,::-hnbnum . of batween $70.00 and $1,700.00. This
oo armount ls st by PECO"s tarill and besed on how mush work is 10 rastore yow servise. You may
*ohnﬁnbno“qdbt—fhum“m.*
Lot ws lmow B and axmally lving i yow home is SERIOUSLY L. WE WR.L NOT SNUT

- YOU O anyons presently your
OFF YOUR SERVICE dwsing sush an llincoo previded you:

1. mmmmummmnmuumuw-mm
“Mlmh“lm“hﬂoﬂ.mw“hmt’m
Mﬂmz}” .

2 Mals arrangements to poy this bill You rust provide ue with heusshold inecme and ccoupent information
umnm”:'mmmmnwm .

5 BMPORTANT YO KNOW
Before we ehut off your Uity servioe plsase read the bask of this notics. You may be oligiblo for cortain

protections from sins ofl.
Mllﬁoé“mm $1 usted no o entiends, laver de Rama o 1-008-900- 1633

Send payment in the encioeed oavalspo or O ot an suthorized payment lecation or PECO Enorgy’
MWW.“MM?MD’“MU”U’M&!WM




mmmum.muamuwmmuuumw

# you have quesiions md todsy af 1-808-480- Al tadk with
you O need more us at 1833,
ulmmm“mmﬁom&hh&tﬂmm ﬁ:'mc
may deley the shut off if you file the complaint before the st ol dete, 0 contact thom call (800) 802
7380 or write 1o: Penneyivania Public Uity Commission, Box 3208, Hasrisburg, PA 17108-3268.

WINTER SHUT-OFF PROVISIONS (betwesn Docomber 1 - March 31)

- c«mumh“whbﬂnumm&mm»ml
you quallly for any assistance programs, .

- ummamhmmsdnmmm-mumhmmnm
to ohust off your sorvica, Add togethar the monthly inoome of the adkulls in your household If that
numiber is the same or lass then the amount listed in chest below for household size. call us
immadiatoly ol 1-808-480-1833, You wil be requited 10 provide us prood of your income.

Income at 250% of Federal Poverty Level:
Household Size 1 2 3 4
Monthly income $2303.78 $3231.28 $4089.75 $4508.28
Add $837.50 for each additional household meniber.

. nnmammmumwmut - Muar. 31) we will contone
m“‘huhmdmm‘mbmmm
m““hmlmﬂ-wﬂnq‘.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR UTILITY SERVICE

. lmmmammrmumwnmmmmm
protoctions avallabie to you. Cell uo immodistely ot 1-008-480-1833. (You will be 1equited 10 provide
us with 8 copy of the order.)

- Vwmhmhlmmcwmlum Call 1-880-480-1833

M':D of your

income will be cuth as pay stubs or tax

. lmmmmmy&Vwm\thﬂmumut“wu

. lwmnﬁMumEﬁMdmdlm

. lmm.mumwmummuumm

- lm“hdndl.mwlhunnmlbhmmhhud&nﬁbm
your service kaned Y mey have 10 pay any sddiionsl bills that have become pes! due.

-  Aadh whose NEmes &re on the mongege. deed, or lsese are considered
he' uuwbmd::l

= Nosrvics ls shut off, ANY aclt ccoupant who has ot the premizg have 0 pay ol or
porions of this bil 10 heve service restored. e e B -

. lmmhmd.ywmwa payment has beon made 1o be sure you've
udmﬁm»mnmwum’u&um“umm

. lu“anmmummmmm.r-m._nnu
mm““s”dﬂM‘CMbmm
reconnecied. mmmhmlmmwnrm

Attencion { Este es en mensaje sy importante. 81 usted no lo entisnds, favor de llame o
1-000-480-1633

-Payment Oplions: Formm.noﬂchhbuhgmm Call us for
more information about them. Do not mail cash. Bring entire form with you when paying in

person.

- Automatic Bank Payment Plan * Pay-in-Person

- Budget Payment Pien - Pay-by-Phone .

- Payby-Mait P.O. Box 13437 « Pay af Authorized Payment Locations
Philadsiphia, PA 19109

PquMmmAPECOMMWmSm
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PPUC

PENNSYLVANIA

DHODD

Page | of 2

PUC PENNSYLVANIA

FURKK STAITY commTLIOn
CONSUMERINFO UTILITY&INDUSTRY FILING&RESOURCES ABOUTPUC CONTACTUS

Loain to ofiling | ContactUs | Soarch
eFiling Successfully Transmitted P%,

@ My Filingg

@ New Filing

© BMedity Account

@ POR Search

@ sService Directory
© Subscriptions

@ Iechnical Assistance
© oflling FAQs

@ Log Off

PUBLIC UTILYTY COMMISSION

Your fillng has been electronically received. Upon review of the filing for conformance with the
Commission's filing requirements, a notice will be issued acknowledging such compliance and
assigning a Docket Number. The matter will reoeivemoauenuonoﬂheCommlasionandyou

willbeadvisedlfanyﬁnﬁwaeﬁonismquhodonywpm

Pdmmlsmgeforyourrecords.Thedateﬁbdonwilbetheammdaylfmaﬁﬁngocwrson
awshessdaybeforeomM:aOPMHarﬂsbum.PAﬂm.ltwﬂlbamenexzbminessday#m
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

”mﬂlhammmmmwlmdbsubmitmmercopyomeﬂllna
within 3 business days of submitting the electronic filing. This paper copy can be
maliod to: Secrotary, Pennsylvania Public Utility Commission, Commonwealth

Keystone Bullding, 400 North Stroet, 2nd Floor, Harrisburg, PA 17120 . Please print a
copy of this page and attach it to the paper copy of your filing as the first page.

€Filing Confirmation

Docket

Number-: C-2013-2383618

Description: Mark Mazza - Answer of PECO Energy
Transmission oaQ.

Date: 10/3/2013 1:48:37 PM

Filed On: 10/3/2013 1:48:37 PM

eFiling

Confirmation [1527434
Number:

Uploaded File List

Flle Name Document Class Document Type
Mark Mazza - Answer.pdf  Communication Answer to Formal Complaint l

PECO ENERGY
EXHIBIT _ 5 i

https://www.puc.state.pa.us/eﬁling/secure/UploadSummary.aspx?PrevAction=epayx 10/3/2013




Direct Dral: 215 841 6841

October 3, 2013

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Mark Mazzav. PECO Energy Company
PUC Docket No.: C-2013-2383618

Dear Ms. Chiavetta:

Enclosed for filing with the Commission are the following documents in the matter
referenced above.

X Answer

Answer & New Matter

Motion Objecting to Continuance Request
Motion for Judgment on the Pleadings
Motion to Admit Exhibits

Preliminary Objection

Exceptions

Reply Exceptions

Main Brief

Reply Petition

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

Shawane Lee

Counsel for PECO Energy Company

SLlo

Scheduling Recommendation: X Call of the Docket Not Call of the Docket

PECO ENERGY
EXHIBIT _




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA -
Complainant ;
v. : DOCKET NO. C-2013-2383618
PECO ENERGY COMPANY
Respondent %

ANSWE ] RESPONDE
PECO ENERGY COMPANY

On October 3, 2013, PECO Energy Company ("PECO Energy") was served with a
formal complaint filed by Mark Mazza (hereafter “Complainant”) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and
states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint.

In his formal complaint, Complainant alleges that he was in bankruptcy and his
bankruptcy case as dismissed. The Complainant states that he called PECO Energy on two
separate occasions to confirm that the payment he was required to pay on September 3, 2013 was
$134.33. The Complainant alleges that he paid $134.33 on September 3, 2013; nevertheless, on
the same day, he received a ten day termination notice requiring a $240.02 payment. The
Complainant states that PECO Energy advised him that $240.02 had to be paid by September 9,

2013, to avoid service termination. The Complainant alleges that he received no telephone calls




advising him of a pending termination. The Complainant is requesting a suspension and stay of
the termination of his services.

PECO Energy’s records indicate that the Complainant has gas and electric service at
1271 Farm Road, Berwyn, PA 19312 under account number 72730-01005. See Account
Activity Statement, attached hereto as Exhibit “1™.

On July 15, 2013, PECO Energy sent the Complainant a bill stating that new charges on
the account were $240.02. See Billing Statement dated 7/15/13, attached hereto as Exhibit “2”.
The due date for this bill was August 6, 2013. See Exhibit “2”.

On August 2, 2013, PECO Energy was notified that the Complainant tiled Chapter 7
Bankruptcy at docket number 13-15760 on June 28, 2013. The company removed a pre-petition
balance of $10,272.78 from the Complainant’s account. On August 20, 2013, PECO Energy was
advised that the Complainant’s bankruptcy was dismissed and the company returned the
$10,272.78 to the Complainant’s account accordingly. See Exhibit “1”. The company posted a
$775.00 credit to the account for the bankruptcy deposit on August 12, 2013. There were current
post-petition charges of $909.33 on the account, which were billed to the Complainant on August
12,2013. See Bill dated, 8/12/13, attached hereto as Exhibit *3”. This left a $134.33 amount on
the account ($909.33 - $775.00).

On August 29, 2013, the company sent the Complainant a ten day termination notice for
a past due balance of $240.02 effective on or soon after September 9, 2013. As the bankruptcy
had been dismissed, the ten-day termination notice was for the bill issued on July 15, 2013,
which was due on August 6, 2013. See Exhibit “2”.

On September 4, 2013, a $134.33 payment posted to the account. The Complainant
contacted the company the same day and said he was not told to pay $240.02. The representative
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advised him to pay $240.02 by September 9, 2013, to avoid termination. The company issued a
Utility Report, regarding the $240.02 owed.

PECO Energy avers that it sent notice to the Complainant of the termination of his
service consistent with 52 Pa. Code § 56.91. 52 Pa. Code § 56.91 and 56.93 list the requirements
for notifying a customer prior to terminating service at a customer's residence. Specifically,
Section 56.91(a) states:

Prior to terminating service...a public utility shall provide written notice of the
termination to the customer at least 10 days prior to the date of the proposed termination.
The termination shall remain effective for 60 days. Section 56.93 states:

Section 56.93 states:

A public utility may not interrupt, discontinue or terminate service without attempting to
contact the customer or responsible adult occupant, either in person or by telephone, to
provide notice of the proposed termination at least 3 days prior to the scheduled
termination. If personal contact by one method is not possible, the public utility is
obligate to attempt the other method.

In this case, the company issued a ten day notice to the Complainant on August 29, 2013,
advising of the past due balance of $240.02 owed on the account or his service would be
terminated. Consistent with the requirements set forth in section 56.91(a), the Complainant was
properly notified of his pending service termination. The Complainant’s account was removed
from the collection process by the issuance of the Utility Report on September 4, 2013;
therefore, no 72 hour notice was issued of a pending termination.

5. Denied.

6. Admitted

7. Admitted.




8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is
required.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

AW

-

e et e,

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
Complainant
\2 : DOCKET NO. C-2013-2383618
PECO ENERGY COMPANY 2
Respondent 4
VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such [ am authorized to make this verification on its behalf: that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authonties.

,,(éﬂNW\_,

Date: October 3, 2013

Shawane L. Lee




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK MAZZA
Complainant
\2 : DOCKET NO. C-2013-2383618
PECO ENERGY COMPANY
Respondent

CERTIFI E OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Mark Mazza
1271 Farm Road
Berwyn, PA 19312

Dated at Philadelphia, Pennsylvania, October 3, 2013.

AW
Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
(215) 841-6841
Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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Drrect Dial. 215 841-6841

October 3, 2013

Mark Mazza
1271 Farm Road
Berwyn, PA 19312

RE: Mark Mazzav. PECO Energy Company
PUC Docket No.: C-2013-2383618

Dear Mr. Mazza:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
above-referenced docket. The law requires PECO Energy to file an answer to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
complaint. PECO’s response may include a New Matter, Motion or Preliminary Objection.
Please note that if you do not respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against you. Responses to New Matters and Motions must
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If
there is no New Matter, Motion or Preliminary Objection included, no response is required.

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on
your complaint. The Commission will let you know by mail whether there will be a conference
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the
notice will provide you with information about the date, time and place of the hearing. [f we are
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the
hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing or if you cannot attend the hearing.

Thank you for your time and attention on this matter.

Very truly yours,

W\

Shawane Lee
Counsel for PECO Energy Company

SL/lo
Encl.
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ELECTRIT SERVICE
SLE-Consevl . at.on
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fa aenc

GRS SERVICE
ELECTPIC SERVICHE
ELE-Constellation
DEFLRRLD P, ENT AGREEMENT
Regulac Bill

P, manst

Jeferred Ajreenant detsulted due

GAS SkrJIth
ELECTRIC SEPVICE
ELE-Cunstellation
Reqular Ml
bayaene
Doterr=a Agresnmert reinstated
GLS SERVICE
ELECTRIC SERVICE
FLE-Tansteiletion
Regqular B L}
Tayment
AS SERVICE
ELECTRIC SFRVICE
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DEFERRLD PAYHENT AGFREIFNT

07/10/717
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05709730
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= 09%236.%0
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the account balarze of |
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09/0%/1>  1380% 10585536
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CRARGE
AMOUNT

CREDIT
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CHRRGE TiPL RIVIKG PHRIOD READ HETEFR &

/12732 Feaquaor B
017037173 beyment

CHAFGE
AHOUNT

CrREDIT TOTAL
AHOUNT BILL

$i24%.03
$4)e.13

Cl/0s/1Y lwtctTad Agraenent defaulced due to delinquency - the unbiiied balosace of tne ayreement becase due f433¢, %0

V218703 GAS SERVICE
Ji/.57)) ELECTRIC SERVICE
0./.5/)12 BLE-Corstellstion
Ji/15213 Pequisr B!
C/Dulls Badent

12704717 01710733 132
12709712 21210743 38812

006795ty
104557966

$264.1°
5154.0%
$23%.1%
$133¢4,,21
$£53.3¢

Cl/uos13 (eterrea Aqreemert re-1nsta-ed - $0930.95 ($9236.90 - §405.%5 « $8930.%%) wis placea on an aqreesenc

G.71%7.3 GAS SERVICL AL/L0/73 02/211/13  17¢0@ V23674719
C.715%/13 LLECTRIS SLRVICE 01/73Cr13 02/23/13 3Nce 105557686
0.715/13 LLE “eonstellation

(VRN 1Y UEFRARFD FATHENT AGPEF

C./7i<fl* Reaquint Bill

C3/.2/1% Paymant

N47¥733 GAS FEPVICE O2/731/713 03/712/.3  %8d 020679719
037,471 FibCTRIC SERVICY AVARVAREAVE AR YE ) 10%€5744¢

33718/ ELE-Constellation
D4v/1e/iY DEFERRED PAYHMINT AGREFARNT
031823 Peguiasr Bill

331605
$i25.3w
$169%.130
$1405.95
$i372. 26
$054. 44
$277.2%
$93.72
$132.71
$4i05. 458
$2132.00

03/1073i3 Detatted Agrecment defsulted Jdue to celinquency - the unbilled talance of $8930.95 became due

L1/0%s12 Pa,mant

sLee. 20

Q3709713 Deterieac Aqreedent ru-insteted - $8119.0% (5893C.95 - €mil.%C = $9115.C%; wax placad on an igreement
$164.1C

Gd/715/13 TRS SERVICE 03/i~/13 04710713 7i38 C 0€7%ile
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047:.5713 Reaular @11}
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05/715/13 283 SERVICE J4/12/12 CL/2%/713 2140 0lo61eMm18
LALIILS ELECYRTC SFPVICH Q4710719 05/70%/713 4117 10855 7468¢

GL21371% ELE-Canstellation

OL713/43 ONPREARED PRIMENT AGPEENMENT
0.433/71% Reqular Basl

06704712 Pa,went

$1900 4
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$275¢.60
$226.45
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EXHIBIT “2”




Name: MARK MAZZA
Account Number: 72730-01005
Phone Number.  610-889-0614
Senvice Address. 1271 FARM RD, BERWYN
Billing Summary
Bill Date 07/15/2013
Thank you for your payment of $385 94
Charges from previous biil $9,561.67
Lato payment charge $181.18
Total Other Charges $9,742.86
Current Period Charges
Gas $49.63
Electric $190.39
Total New Charges $240.02
Total Amount Due on 08/08/2013 $9,982.87

General Information

Next scheduled meter reading: August 9, 2013

PECO, 2301 Market St, Philadephia, PA 19103-1380. If you have any
questions or concems, please cal 1-§00-484-4000 baforo the due date

Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
la fecha de vencimiento.

Customer Seif Sorvico - Manago Your Account 24/7

- Worw.Dec.cominbill - Go paperiess: reccive and pay your bill
froryicy - Start, stop and transfer your service

ficlons - Save energy and money

card ot 1-877-432-8384 ($2.35 fee)

Canstellation, c/o Residential Care, 1221 Lamar St. Suita 850, Houstan, TX
77010, 877-997-9985, htp./Mome.constellation cony

When peying in person, please bring the entiro bl

BMessage Center

Newchmcmmcsmmedtmdsmtmsdwm,mmagSana

Slate Gross Receipts Tax.

Your estimated electric price to is $0.0881 per kWh. This
et g A

3 offers visit www.P; owerSwitch.com and www.oca state.pa.us

Your ca to compare for your rate class is $0.6022 per Ccf. This
%’ﬂm June, September and December  For r;’ze idmmﬂa"?gn

how o shop for natural gas visit

mﬁs Jhww.&pa.wdmum_lnfdm |_gas/natural_gas_shopping/gas

{continued on next page)

Ramwmmmmmmmumo.mwmwmmmmm

<> PECO.

S

An Exelon Company
completo form on rovorse side.

48 1 SP 0.480 004e/00004au00099 001 01 Garese
MARK

1271 FARM RD

BERWYN PA 19312-2084

IBue gt 0 eeboggogegPtyoat ot ylgggefogholyghe] [ 180ssgetogyly

1234 07132003

PECO - PAYMENT PROCESSING
BOX 37629

PHILADELPHIA PA 19101-0629
et A 1 T P P T LY L L P LT

PECO ENERGY

SXHIBIT

[J chack hore to enrof? in Power Pay automatic
account debit and complete form on reverso side.

] check nore to pledge a donation to MEAF and

To poy by phone call 1-877-432-9384.
A convonience foo will apply.

72730 0100 50000 0000

Account Numbeor Payment Receipt Stamp
72730-01005
Payment Amout
Please pay this
amount by 08/06/2013 $9,982.87
0000024002000095b167

727300100500099828732189982877



Name: MARK MAZZA
Account Number: 72730-01005

Meter Information

Read thoter Load Roading Metor Multipfior
Oate Number Type Type Previous Prosomt Differanco X Usage
0710 020879718  Gencrsl Service Totot Cct 2247 Actua 2285 Actuat 38 1 8
- + i+ . e e ————
oa21 105557968 ] Goneral Service Tot kWh 43117 Actual 43681 Actual se4 1 564
T omo 120988731 | Gonorsl Serwce Tot KW 77 7 oActus | 153 Acuat 1831 T 1831
| — - - - — o — —_ " e — o — -~ -
Total Ccf Used 38
Total kWh Used 2095

Gas Resldential Heating Service - Current Period Detail

Service 06/10/2013 to 07/10/2013 - 30 days

Customer charge $11.75
Natura! Gas Supply Charges 38 Cof X 30.54791 2082
Distribution Charges 38 Cof X 035938 1368
Balancing Service Charges 38 Cct X 003794 144
Gas Cost Adjustment Charges 38 Ccf X 005431 208
State Tax Adjustment -0.10
Total Current Charges $49.63
13-Month Usage (Total Ccf) Your Usage Profile
o — T g Daty T wg Daty
Perlod ! Ussge i Usago ! Days L _Yenv
20 Current Month 3 12 30 ”
180 Last Month 57 17 2 68
120 Last Year 14 o4 2 7
m ]
o e &
4 ASONDUJIJFMAM, — L
12 Months Bitled 13
Electric Residential Service - Current Period Detail Service 06/10/2013 to 07/10/2013 - 30 days
Customer chargo $709
Oistribution Charges 2,085 kwWh X  $0.08100 127 80
State Tax Adjustment -0.28
Constollation Charges / 877-897-9965
564 Energy at 9.89 cents per KWH inciuding Tax 5578
Total Current Charges $190.39
13-Month Usage (Tolal kWh) Your Usage Profile
7700 -
22%0 Paringd ! Usago | A?a::' | Oays | Temp
1800 Curvant Month 2,088 s 30 n
1350 Last Month 1944 807 2 68
200 Lest Yeor 1887 | 819 k] i n
‘5: Avg kWh por Month 1635
JASONDOJFMAMY Y TOMS AV wim Usaos 19021-
12 Morins Billod 13
i ¥e
DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
Q00048 DL00%€ CXF UM RECD SR i




EXHIBIT “3”




Name: MARK MAZZA
Account Number: 72730-01008
Phone Number  610-889-0614
Service Address: 1271 FARM RD, BERWYN
8iiting Summary
Bill Date 08/12/2013
Deposit $775.00
Miscellaneous $-289.91
Total Other Charges $485.09
Current Period Charges
Gas $26.69
Electric $397.55
Total New Charges $424.24
Total Amount Due on 09/03/2013 $909.33
General Information Message Center
Next sched reading: Soptember 10, 2013 Awmmwmmmmmm. For
PECO, mﬁuum"fa& Philadeiphia, PA 191%3-1380. If you have any your convenience, wa hove billed the depasit for this account ;W by the

gmﬁmum.pmw1mmwmmmm.
tiene aiguna , favor de flamar al numero 1-800-484-4000 antes de

Customor Soif Servico - Manage Your Account 24/7

- www.poco.comiohill - Go papertess: receive and pay your bill
AW, ROCH. COMvaryicy - Start, stop and transfer your service

lons - Save energy and

. Comismntid

Constellation, c/o Residential Care, 1221 Lamar St. Sulte 850, Houstan, TX
77010, 877-997-9995, http:/horne. constellation.comv

When paying in person, plicaso bring the entire bit,

due dato will ensure that an additional depasit will not be biied
account. Please call our office if you have any questions.

Newdﬂaes contain estimated total state taxes of $10.62, including $23.45
for State Gross Receipts Tax.

Your estimated electric price to comparo is $0 0861 per kWh. This

in March, June, and December. For more inf and

offers visit msmmm and www.oca state.pa.us.
Your price to comparo for your rate class is $0.6022 per Ccf. Thia may
L ga?an'rdi.quSepg‘pbermDmm Fa'r;’gaimmcn

shop for natural

'J/Mm.p&:.pagowdcﬁum_infdnamm _gos/natural_gas_shopping/gas

_ngpng agpx.

(continued on next page)

Rmmmmmmmmmmomo. Please writo your account number on your check

<> PECO.

An Exelon Company
complote form on rovere side.

49 1 SP 0.460
MARK MAZZA

1271 FARM RD

BERWYN PA 19312-2064

001 01 GXFEPX 1234 61122019

PECO - PAYMENT PROCESSING
PO BOX 37629

PHILADELPHIA PA 19101-06829
"l'llIII'“!l'llll'll"'Il'llllll"lIll”l"l'"l'll"llll"ll'l

(] check horo to enrol in Power Pay cutomatic
sccount debit and complote form on roverse side.

(] check here to pledge a donation to MEAF and

To pay by phono call 1-877-432-9384.
A convonience foo will apply.

72730 0100 50000 0000

Account Number Payment Recexpt Stamp
72730-01008
f Foymert Amaut
Please pay this
amount by 09/03/2013 $909.33
00000424240000000000
JENERGY

ol f73001005000030‘13332450‘10‘1330




i

Name. MARK MAZZA Page 2
Account Number: 72730-01005
_
" Meter Information
I Resd | et Load Resding Mator Roading Multipler
Dato | Numbor Type Typo Provious Prosent Difteronce 4 Usage
08/08 020679718  General Service Total Gt 2283 Actual 2300 Actual 15 1 18
/08 120098731 l Genera Service Tot kwWn 1831 Actuat 3975 Actual 2444 1 H 2444
— —— . i \
Total CcfUsed .. .. . . 15
Total kWhUsed ... . . . 2,444

Gas Residential Heating Service - Current Period Detall

Service 07/10/2013 to 08/08/2013 - 29 days

Customer charga $1175
Natural Gas Supply Charges 18 Cef X $054791 822
Oistribution Charges 15 Cef X 035938 5.39
Balancing Service Charges 18 Ccf X 003794 0.57
Gas Cost Adjustment Charges 18 Cef X 005431 0.81
State Tax Adjustment -0.05
Total Current Charges $26.69
13-Manth Usage (Total Ccf) Your Usage Profile
— ' T aosty T T avg oy
Puriod i Usage 1 Unage 4 Days 1 Terp
a0 Cusrent Month 18 o8 2 Ad
180 Last Montn 3 12 ”
Last Year 15 os | 20 80
120 i i .
“t; Avg Cef por Month 127
Totod Annued Cef Usage 13528

ASONDIJFNMNANMIY A
12 Months Bitled 13

Electric Residential Service - Current Period Detail

Service 07/10/2013 to 08/08/2013 - 29 days

Customer charge $7.09
Distribution Charges 2444 kWh X $0.08100 149.08
State Tax Adjustment -0.33
Constoliation Charges / 877-997-9995
2444 E at 9.89 cents KWH including Tax 241.71
Total Current Charges $397.55
13-Month Usage (Tolal kWh) Your Usage Profile
33 Avg Dally Avg Oaily
Poriod Usage Usago Days Terp
1800 Current Month 2,444 42 2 1]
1350 Last Morth 2098 [ ] 30 n
Last Year 2 3 2 (]
900
«: Avg kWh per Month 1644
Totat Annual kWh Usage 10734

ASONDUJIFMAMIJIJ A
12 Months Bilod 13

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

00004WOOCINA GXFIPA.  REQO'SP e
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PA PUBLIC UTILITY COMMISSION
SECRETVARY'S BUREAU

PECO EN. Y
EXHIBIT _




PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint Form

Plesse print in ink of type,

CUSTOMER (COMPLAINANT) INFORMATION

Ywnm.mhww.m.mm.umymnmwa;w
service address:

Namo MAfk MA224

SteetP.0.8ox_ 121 FARM D  ans
%_.QLCM State P‘: Zo 1f242.
county __ClocYe

Deaytime Telephone Number Where We Can Contrct You: ((19) 38 —d(/ ¢
E-mail Address (optional):

Utility Account Number z;z:;gg (] WA s R

(from your bill)

nmwmmmmbummmm
mailing address, please (ist this information below. :

Name
Strest/P.0. Box .-

City State Zp_
FULL NAME OF UTILITY COMPANY (RESPONDENT):

TYPE OF UTILITY (check one) - on T 3020
& EeecTric O STEAMHEAT %
@ cas O WASTEWATER SuREyy
O WATER ' O MOTOR CARRIER
. (e.g., taxi, moving company, limousine)
O TELEPHONE
(locat, long distance)

Rov. July 2007




- 4. COMPLAINT (check ons)
A.  In general, what is yoiir complaint?
| want to oppose the company’s proposed rete increase.
Jﬂnmmmmonmybil
O  There is a retiabiity, safety or quality problem with my utility service.
O 1 received a notice that my utility service is being terminated.
O  1would ike a psyment agreement. -
Other (expiain).

8. State the facts of your complaint

include any specific datss, times or piaces that may be important. if the complaint is
about 8 bil, tefl us about any charges that you belleve are not correct. Use additional
paper if you need more space. Provide copies of all relevant documents you belisve will
support your compiaint.
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. 8. .RELIEF

How do you want your compiaint to be resolved? Use additional paper if you need more
space

Q{?(L" »f\.( QIC ("‘t\-v""' c %vcll,"’y-‘:'ﬂ-’m "\4"
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- 6. " PROTECTION FROM ABUSE

Answer the foliowing question if your compiaint is against a natural gas distribution utility,
mMMﬂyaammmmmmﬂhuBMa
billing problem, a request to receive service, amwde
service or a request for a payment agresment.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

ves O
N @
7.  PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?
YES (includes sppeais of BCS determinations) 1

NO 0

if you tried to, Meouldnotspukblutmymp.mmwm
compiaint, plesse expiain why. ,

'8.  LEGAL REPRESENTATION (IF ANY) -

qumwmdbyahmMyoumuﬂMwurWsm.
address, telephone number, and e-mail address, if known.

Lawyer's Name N/ﬁ '

Street -
City . State Zp _
Ares Code/Phone Number
E-mail Address (If Known)

8173 8
Rev. July 2007
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VERIFICATION AND SIGNATURE

You must print or type your name beiow on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the.lines provided.

Verification:
] & hereby state thet the

facts above set forth are true and comrect (or are true and correct to the best of my
knowledge, information and befief) and that | expect to be able to prove the same
at & hearing held in this matter. | understand thet the statements herein are made
subject to the pensities of 18 Pa. C.S. § 4904 (relsting to unswom falsification to

authonitios).

_M_.& 14;9/:3
(Date) *

(Signature)

Title of authorized empioyes or officer

FILING '

Please retum the completed form to one of the addresses listed below:

if using U.S_Postal Service: if using overnight delivery service:

; [~ Soerctory 7

Pennsyivania Public Utility Commission mwpupnuuymm

P.O. Box 3268 | 400 North Strest

Herrisburg, PA 17105-3265 mmamﬂm 2" Floor -
. ' * | Henisbum, Penniyivanip 17120 |

Facsimiles and/or slectronic filings of the compiaint will not be accepted.

if you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-T777.

Keep a copy of your complaint for your records.

Rev. July 2007
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MARK MAZZA

1271 FARM RD
BERWYN PA 18312-2084

Your bill is past due

vwn:.n”ngm%mmy&ubm.kuam
must NOw. amount, we
continus to add i

To avoid additional late charges,

T T
If you are having trouble paying

We have several programs that could heip you manage

bills, such as:
¢ budget bonmnthocodofrmm!llybﬂb

° mﬂmmmbhelpyoumoﬂpwdw

We are here to help... .
Contact us at 1-888-480-1833 to discuss your account.
To avoid more charges, please '
,now $391.60 . See for ways to pay -
. o  being the gutivy b1,

Account Number: 7273001008
Oste: Ocicber 15, 2013
Service Address:

1271 FARM RD

BERWYN PA 19312

¥ you do not pay

If you do not pay, your service ney be
shut off.

Power Pay!

Take the warry out of paying your
energy bills on time. Enroll in Power Pey
« just complsis the Torm on the back
and we wil do the restl

Did you know...?

Most hol'watar hesters are sef 100 high.

Lowering the lempersture selting mey
lower your electric or natursl gas hot
waler costs. 7

"< v
Yy ,.r

Tt

L aead } 4 ]

N
]o)z'l" :

S50 thq;ai;J__

}‘\1’ }.u.' v ¢

Recurn ealy 1his portion with your chech ande poysble to FECD. Plaase write yeur accnmt mmber on yYOor .

’m () hact here to ewell ta Pever Pay astemtic
o accomt dedit and cenplets form on rovorna side.

298 1 AT 0381 somumnanioe cn e cwacy

Chech 9
megmCopny [ bug*.hﬂ“‘.-uﬂﬂ

BB 220
]

o o D]

22—

YpgoetPlyebefefelplulptdyoed ooy fovspoogyy Pl

Mondey through Fridsy 8:30 a.m. 10 5:00 p.m.
18774320384

Account Musber Poysgnt Receipt Sem

==

PMease this
ssownt by 11/04/201) $391.60
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Name: MARK MAZZA
Account Number: 72730-81008
Phone Number:  610-889-0814
Sendce Address: 1271 FARM RD, BERWYN

Biiltng Summary ‘
Bill Dste . 00/12/2013
Thank you for your payment of $134.33 *
EPY voided Transfer $2.872.30
Charges from previous bill $134.33
Transfer service $2,743.40
Transfer service 1271 FARM RO SERWYN . $4.922.7S
Toeal Other Charges $te.272.78
Current Period Charges *
Ges ' $28.52
Elociric $311.92
Teuhu_-g $340.44
Total Amount Oue on 16/04/2013 $10,613.22
Qeneral kormation Sassage Center :
Mot achedfed mete seaging: Octeber 6, 3013 gw«-&guwnu—nm.msmu

e ey
tE'.‘... 15ver do Sovear ol msmere 1-000.404-4000 wriss do Yﬁmgﬁ-m-n
Irfetahod_goowctnel_goo_shaiegfgso

Conetutation, oo Rasituntisl Cos, 1221 Lamar 02, 9ule 000, Honston, TX , . ‘,\
TIOIQ, 77097000 iR BEma T A0y ,&{'\\ ‘(‘: \{ P ,\;\

- sy oy
ﬁ]'l/‘ofl {}/r,;‘/

Whan payig b oo, e g B0 wxthe 40 Sowmtursd o rast poped
Retn ealy B puelon vl yos chush ot payabis b FECO. Plonne vele s acomst sty an pus chnsd,
PECO. D-—::::':.;--':.mu TOI:H,M.:::':«M
AbckmCoogtny  [] Choeck hase o pledge s donation 1o MEAP and convenionce wohy.
Complats form on severee sida. 72730 0100 50000 0000
w“ me Teowme oot Mebe ® Pepnant Resslgt Sirp
1 FARM . , 72730-01006
SERivH A 190132004 , ipops _J
(I . e
. Please pay this
PROCESENG . amount by 10/04/2013 $106893.22 .

% ) .
MM thioresn 000003404%00000334%33

72?300100S00000000032770000009
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legel procesding and you will be s party to the cese.
¥ you do ot wish to be a perty.to the cess, consider fiiing an informel compiaint.

Provide your name, mailing address, county, telephone number(s), e-mail address and utility
account number:

Neme _ (M A% MA32 4
SreetP0.Box__{2)(  Flo~ Q0 ans
oy _QEQWYS e 0~ 2o (97,2

County __ (hagde —

Telephone Number(s) Where We Can Contact You During the Day:

ds ) teg-ouy (homa) ) (mobile)

E-mail Address (optional):
Utility Account Number (from your bill)

If your complaint involves utility service provided to a different address or in 8 different
name than your mailing address, piease list this information below.

Provide the full name of the utility or company about which you are complaining. The name of

your utility or company s on your bil,
f€ce RECEIVED
NOV 14 2013
mmmmssxo«

November 2012 1




Tyee of Utility Service

cmummmwawmmmumsum«mmm
(check only one):

Y eLectric O WASTEWATER/SEWER

o Gas O TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O water O MOTOR CARRIER (e.g. taxd, moving company, imousine)
0O STEAMHEAT

Resason for Compisint

What kind of problem are you having with the utility or company? Check ail boxes below
that apply and stats the reason for your complaint.  Explain specifically what you belisve the
utility or company has dons wrong. Provide relevant details including dates, times and piaces
wwmu‘mmmuw numhmm ulmtho
amount you befieve is not comect. Use ac ;

d eé" 1 Sno\' lh‘r“mmm‘u“m‘m‘h{%p No::z-«‘rr.

arve le et Lo 11902, ¢
‘ﬁ:iﬁl\’.‘;&' M 1\(\:"%4. \~ by \Aﬁ,’- DUO\J-\ H~ ‘7f-?7

¢\ .
O  1would ks ‘a payment agresment.

@ incomect charges are on my bill. Provide dates that are important and an explanation
abanwmuarwmdywmmnum Attach a copy of the
b“l)hM‘mhMM'rk 3 WS ged b ‘;“ Cre ~‘P

’ LA /2 “so rrgg-\- \‘. ot ff'\“l' 0’9

o'ﬁh 6, f\~ No '~¥ ’3
._.,.a:\" .:ﬁy?“‘ 'Jf':f h‘ QQ» e (“R)La

ptoblom mmdam ﬂnmorphcummyoﬂmmievantdotaibﬂutmaybo

O  Other (expisin).




I t,,_\\c\rg A\ cH—-u\-cL L"\"\* LS

'i,.nrre.t-;\—,W\)ﬂ‘—- 4/\&_ é‘:](f‘...\...\.\‘,‘-., . J:

t\(rmd‘lt’ Cena\ R \,\l(u\ﬁ ‘(-}-g,\.,,\c,\H:;m

ead) m-r\"""\ 29} 4\ Crmovnd- |
\HW\\\’ Ve T~ the firgh weel <6 ¥Fle
‘V\$~07\(~l" M‘I\‘K' HUCl £ rck;\\ff’\_ [
deemieeh om Ashce Wen o Ple  teme ‘Lf‘(
ATX "“"’ ete wW¢ c ()m..( M.A‘H ““r\s
g\f-c\tﬂ\h\A\—‘ l’l\ﬁl e ¢ \,lT\ 4:.,( N‘N\M\7
[Mt\h\j &\r(. \0\ t‘c\\7 {V“k“‘aﬁl‘, '

L tabe) He LiWiny  predocd e
o] et Pk audic. Ove o he
eun‘\h- v Loy a ) ‘Pf"“/ hs
{ereq\\¢ ‘v\)_ W\L\Oe\d'\(L \,\\ga—\ m<9 L‘
¢ offe by PED eowadel Y (erperdke
(o\;h‘t\ .‘1 Hrcc.‘(a\ )’t("‘\"‘ol:m u'\_ qng.—-o-;“—\

‘G\w\— .ﬂ b bar P\l\-(- <°‘f’t‘\d“‘\"r I (_.'\‘N‘

9 A Ae “‘0’\&'\6}'; o F

,\A_._ o)ﬂ"%kcé ‘)n\ )
\»-\-‘1\/*\“ eq)__ (e bl emte rzerehb—s'f-‘ T
\ ar +e ¢ 0\',,.‘,.}/ P'a\,w\us\\
\’\'\\ o\lo T 0 Lj &-
Ve~ P R N y‘*\tl{L‘ Mml-—b
oo e An sebere (b PECO herk prymen b

¢ g«,».u\)— P\c«s W ) JLLL "1.4_ (eperny —

2(.;1:‘_)“ Hhas. L 5~k w5 Ale el
\-C (‘N‘\xﬁ\"/ ‘9“5’ fE(b %) "’Lreu.‘—(,.f.r-‘

PR i Wy \ﬂ:"Lu." (eve u')_, 3J¥C¢a]1'.r\.,



Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadeiphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadeiphia County can address this type of comphaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to 8

lion.

in addition, the PUC generally does not handie complaints about cell phone or Internet
service, but may be abie to rescive a dispute regarding voice communications over the
intarnet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to internet service.

6.  Bequested Refief
How do you want your complaint to be resoived? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

ﬂa. ol + fnk/ ¢ (¥ o VJQ‘N""D\’\ .“ +¢rm°\u‘\.;-\
r\u‘\)‘:o_‘ oy L4 (n-«v\):y«n. G~ MQK‘R Al thre ""'W;
(Ht‘g’ 3""‘""‘" CA'L ru";(“ [ Vg < ?(rc.&v-\f.f"l\)
nﬁ\\ec!j\ v}'!c\‘- e JAavelrqinen o-(:"ﬂ.g lfho

’ : 3
eﬂs\\«-) tc‘L @"'(t)vf‘() \A’o‘\'hé 'ﬁf e TR T )
0l AL fGca ("ﬂﬂ\f "‘"‘H\'y e 7

—F‘V' ]ﬁ(cq"\‘¢ ‘t‘. ~ ro e e\ Ve 4:%—
)\W") e ‘q,r‘ 5\.,0‘36:3( !::-j.»,‘-,r‘o - \;\“ LAMI%
("'ch.k-v‘d' &o—-h—*‘f Loy e $35\) ™ e “plee

roCe)t aal }cf'\’ rlg""\') Q‘“f\rtvd’s" (\m‘l\&o.\_j

4‘\\(.), ’Al\.-( Q!nlq\l\% V\‘/L H& ?M(c

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.

Novernber 2012 3




6.  Protection from Abyse
Huamngnmua“mmmwmmummmmmr
personsl safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: Ywm.m%%ﬁmrmﬂalntbcmamwga
dhﬁmem.anMdbﬁwanywammmnuﬁmymoyom
complaint is about s problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection from Abuse® order for your personal safety or weifare?

YES a
o B
If your answer to the above question is “yes,” attach a copy of the current Protection for Abuse
order to this Formal Complaint form.
7. Prior Utiiity Contact
a. fs this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?
YES O
NO

Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the question in Section 7 b, and
answer the guestion in Section 7 ¢. if relevant.

b. If this is not an appeai from a BCS decision, have you spoken to a utllity or company

representative about this complaint?
YES B
NO O

Note: You must contact the utility first if (1) you are a residential customer, (2) your

complaint is against a natural gas distribution utility, an sfectric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a

termination of service problem, or a request for a payment agreement.

November 2012 4



Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

Legsl Representation

nmmm.wc«npthamMMonmmw.mmm
required to have a lawyer. You may represent yoursef at the hearing.

If you are representsd by a lawyer in this matier, provide your lawyers name, address,
tsisphone number, and e-mail address, if known. Please make sure your lawyer is aware of

your compiaint. If represented by a lawyer, both you and your lawyer must be present at your

v

StreetP.O. Box
City State Zp
Area Code/Phone Number
E-mail Address (if known)
Note: Corporations, associations, partnerships, limited lability companies and political

subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

Verification and Sianature

You must sign your complaint. Individuals filing 8 Formal Compligint myss print or type their
name on the fine provided in the verification paragraph below and must sign and date this
form in jnk, f you do not sian the Formal Complaint, the PUC will not accent it




10.

Veerification:

| _Heie Mgy , hereby state thet the
woanmmww(wmmmmband
knowiedge, information and belief) and thet | expect to be able to prove the same
heering held in this matter. lwmmmmmmm
the penaities of 18 Pa. C.S. § 4904 (relsting to unsworn felsification to suthorities).

(‘iﬁﬁ%—n 4 ak (Dats)

Tido of authorized employee or ofiicer (only applicabls to corporations, associations,
partnerships, limited lisbility companies or political subdivisions)

Nots: ¥ the Complainant is a corporation, association, partnership, limited Hability
company or political subdivision, the verification must be signed by an authorized

I

3

officer or authorized employes. nmrmcmumumuymam
individuals, the PUC wiil not accent it.
Fiina

You may electronically file your Formal Complaint with the PUC. To do 0, you need to
MmmthUCsmmmwthd

if you do not electronically file your WWMNWM(M
mmwmmammw

if using U.S, Postal Service: if using overnight defivery service:
‘Secretary
Pennsyivania Public Utiity Commission | Pennsylvania Public Utility Commission
P.0. Box 3265 400 North Street
Harrisburg, PA 17105-3268 Commonweasith Keystone ml;om. 2™ Floor
: Harrisburg, Pennsylvania 1712

Note: Formal Complaints sent by fax or e-mail will not be accepted.

i you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep 8 copy of your Forma! CompReiH RV épE)

NOV 14 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAY




TEN DAY SHUT OFF NOTICE .
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Number: 7273001008 . Past Duo Amt: $870.37
For Service To: 1271 FARM RD New Billing: $0.00
Oate Prepared:  November 8, 2013 Total Amount:  $679.37

Your Electric/Gas Service May Be Shut OM
Becauss your bill is past dus, we wifl shut off the service to 1271 FARM RD .

on or after .00 a.m. on November 19, 2013,

NOT shut off your efectric/gas service if you do ONE of the following:

Poy $570.37 in &l before November 18, 2013, this inchidss any amount you owe On your peyment plan.

This notice s effective for 80 deys.

Pay the catch up amount on your sgresmant if & hes defeued. Call 1-888-480-1533 for the amount.

Show us & paid receipt for the pest dus amount.

You may be ciigiie for 8 psyment agreement or special sesistancé programs. Cail 1-888-480-1533 right sway ¥
you dispute this bill or to ! 10 determing your cligibiilty.
To talk shout your bitl, please call our office at 1-888-490-1833. .

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

if we shut off your electricigas service, you may have to pay all of the following before we can
turm service on: 0

Past Due Amount sy
Deposit Past Due Amount of $0.00
Agresment Unbilicd Balance $0.00
Total snar

I your service is shut off, you may bo required 10 pay any addRions! bills that heve become pest Gus 10 reione your servics.

**H yous sarvice i shut off, you may have 10 make cubstantisl payments in Grder 10 have your sesvice restored. in addition 10 any
belance owed, you will have lo pay & Reconnection Charge of betwesn $20.00 end $1,700.00. This fee amount is set by PECOs

toariff snd based on how much work is nseded 1o resiors your service. You mey aieo be requived 10 pay @ deposit equal to two times

your aversge monihly usaghy.

“r
o
Na

Lot us know ¥ anyone prossntly and normafly living in home s seriously iil. WE
mmuw%.;msmmuunmmmm

1. mmmmummmnmwhmmm
on tness exists and that it may be aggravated if your service is shut off, phone certification
mumumm-&pvm

2. Make arrangements to pay this bill. You must provide us with housshold income and
eccupont information to determeine your payment terms while protected under the medical

MPORTANT TO KNOW

m-uummmnmnudumuuqumw“mmma
Attencion ¢ Rete es en monasjs muy bugortants. 81 usied no 10 eniends, fevor de Rame a +-500-480-18533.

[
mmhnmmunmua-mmmumm\umms
Market Streets Philpdeiphia). ronqmmamumummmmmumo

° corwenlence fee of 5238,

Se0 other side for mos informetion
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