
PI NNS YLVANIA 

PUG 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

November 28,2005 

IN REPLY PLEASE 
REFER TO OUR FILE 

Docket No. A-110164 

DIRECT ENERGY SERVICE LLC 
263 TRESSOR BLVD 8TH FL 
STAMFROD CT 06901-

ATTENTION: JAMES STEFFES 

DOCUMENT 

RE: License Bond or Other Financial Security 

Dear Mr. Steffes: 

Pursuant to 66 Pa. C.S. §2809(c), no electric supplier license shall remain in force unless 
the licensee furnishes a bond or other security approved by the Commission to ensure the 
financial responsibility of the electric generation supplier and the supply of electricity at retail. 
The Commission's records indicate that the bond or other approved security provided by Direct 
Energy Service LLC expires on January 27, 2006. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level for 
each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts information. The security level will be 10% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 
security level provided when the license was granted. Unless approved by the Commission, the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file an 
annual report on or before April 30 of each year, for the previous calendar year, in order to 
comply with 66 Pa. C.S. §2810(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriate security level necessary 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in the 
Commonwealth of Pennsylvania, it must provide proof to the Commission that a bond or other 
approved security has been obtained. 

Your response in this matter is requested within fifteen (15) days of the date of this letter. 
Submit your response to the Commission's Secretary. Additionally, fax a copy of your response 
to James Shurskis at (717) 787-4750, Bureau of Fixed Utility Services. 

DEC 8 2005 



Failure to respond to this matter within fifteen (15) days will cause Commission staff to 
initiate a formal proceeding, that may lead to the following: cancellation of your company's 
electric supplier license, removal of your information from the Commission's website and 
notification to all electric distribution companies, in which your company is licensed to do 
business, of the cancellation of the license. 

Please direct any questions to James Shurskis at (717) 787-8763 or Darren Gill at (717) 
783-5244, Bureau of Fixed Utility Services. 

Sincerely, 

Robert A. Rosenthal 
Director, Bureau of Fixed Utility Services 

cc: J. McNulty, Secretary 



l h Direct Energy. 
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January 6, 2006 

James McNulty, Secretary 
Pennsylvania Public Utility Commission f ) 
Commonwealth Keystone Bldg. 2 n d Fl. 
400 Commonwealth Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Direct Energy Services, LLC's Bond Extension Certificate (Docket No. A-
110164) 

Dear Secretary McNulty: 

Enclosed please find an original Extension Certificate for Direct Energy Services, LLC's 
Bond in support of its electric supplier license (No. A-l 10164). This extension certificate 
will extend our current bond from January 27, 2006 to January 27, 2007. 

Please do not hesitate to contact me i f you have any questions. 

Sincerely, 

Enver Acevedo 
Manager, Government and Regulatory Affairs 
203-328-3568 

H ̂  Eg g& 

JAN 1 8 2006 



EXTENSION CERTIFICATE 

To Be Filed With The Obligee 

To be attached to and form a part of Bond No.8i96-66-89 

Executed by Federal Insurance Company as Surety 

Principal: Direct Energy Services, LLC 

Obliges: Pennsylvania Public Utility Commission 

Description: License & Permit Bond 

In the Sum of: $250,000.00 Two Hundred Fifty Thousand Dollars &,NO/100 

Bond Dated: 

JAN 1 $ 2006 

Said Principal and said'Surety hereby agree that the term of said bond is extended from -
January'27,2006 to January 27,200? subject to ail other provisions, conditions and limitations 

of said bond upon the express condition ihat the Surety's liability during me original term of said 
•bond and during any extended term shall not be cumulative and shall in no event exceed ihe 
sum or $250,ooo.oo . 

In witness whereof, the said Principal and said Surety have signed this certificate this 20 day 
Of December . 2005 

Direct.Energy Services..LLC 
Principal 

By: . 
-A V 

Federal insurance Company) 
Surety / / /'' L 

/ Atiorney-in-Fact 

t • t 



This Notice pertains to the following Surety Bond issued by a member insurer of the Chubb Group of 
Insurance Companies. If you have more than one Chubb Surety Bond, you will receive notice(s) for 
such other Surety Bonds. 

Issuing Company: Federal Insurance Company 
Policy Number: 8196-66-89 
Principal Name: Direct Energy Services, LLC 
Obligee Name: Pennsylvania Public Utility Commission 

POLICYHOLDER DISCLOSURE NOTICE 
TERRORISM RISK INSURANCE ACT OF 2002 

* (POLICIES WITH NO TERRORISM EXCLUSION OR SUBLIMIT AND NO 
PREMIUM CHARGE) 

You are hereby notified that pursuant to the Terrorism Risk Insurance Act of 2002 (the 

"Ac?') effective November 26, 2002, we are making available to you coverage for losses 

arising out of certain acts of international terrorism. Teirorism is defined as any act 

certified by the Secretary ofthe Treasury, in concurrence with the Secretary of State and 

the Attorney General of the United States, to be an act of terrorism; to be a violent act or 

an act that is dangerous to human life, property or infrastructure; to have resulted in 

damage within the United States, or outside the United States in the case of an air carrier 

or vessel or the premises of a United States Mission; and to have been committed' by an 

individual or individuals acting on behalf of any foreign person or foreign interest, as part 

of an effort to coerce the civilian population of the United States or to influence the 

policy or affect the conduct of the United States Government by coercion. Coverage for 

acts of terrorism is already included in the captioned Surety Bond. 

You should know that, effective November 26, 2002, any losses caused by acts of 

terrorism covered by your policy will be partially reimbursed by the United States under 

the formula set forth in the Act Under this fonnula, the United States of America pays 

90% of covered terrorism losses that exceed the statutorily established deductible to be 

paid by the insurance company providing the coverage. The portion of your annual 

premium that is attributable to coverage for such acts of terrorism is zero, because we 

could not distinguish (and separately charge for) acts of teirorism from other causes of 

loss when we calculated your premium. 

If you have any questions about this notice, please contact your agent or broker. 

Terroidisol osure 1 zeropremtum 



Chubb 
Surety ATTORNEY 

C H U B B 

Federal Insurance C o m p a H ^ ^ 
Vigilant Insurance Company 
Pacific Indemnity Company 

Attn: Surety Department 
15 Mountain View Road 
Warren, NJ 07059 

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE 
COMPANY,, a New York corporation, and PACIFIC fNDEMNfTY COMPANY, a Wisconsin corporaiion, do each hereby constitute and 
appoint Dan W. Burton, Teresa D. Kelly, Angela M. Tindol and Benjamin D. Wilcox of Houston, Texas 

eacti as.their true and lawful Attorney- in- Fact to execute under such designation In their names and to affix their corporate seals lo and deliver for and on their behalf as surety 
thereon or otherwise, bonds and undertakings and other writings obligatory in the nature thereof (other than ball bonds) given or executed in the course of business, and any 
instruments amending or altering the same, and consents to the modification or alteration of any Instrument referred to In said bonds or obligations. 

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested 
these presents and affixed their corporate seals on this 7th day of November, 2005 

Cerneth C Wendel, Assistant Secretary 7 Kenneth 

STATE OF NEW JERSEY 

Counly of Somerset 

On ihis 7th day of November , 2 0 0 5 before me, a Notary Public ol New Jersey, personally came Kenneth C. Wendel, to me known to be 
Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSUFtANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the 
ioregoing Power of Attorney, and the said Kenneth C. Wendel, being by me duly swom, did depose and say that he is Assistant Secretary of FEDERAL INSURANCE 
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY and knows lhe corporate seals thereof, that the seals affixed lo the foregoing Power of 
Attorney are such corporate seals and were thereto affixed by authority of the By- Laws of said Companies; and that he signed said Power of Aflomey as Assistant Secretary,of 
said Companies by like authority; and that he is acquainted with John P. Smith, and knows him to be Vice President of said Companies; and lhat the signature of John P. Smith, 
subscribed to saklPower of Attorney is in the genuine handwriting of John P. Smith, and was thereto subscribed by authority of said By- Laws and in deponent's presence. 

Notarial Seal 

KATHERINE KALBACHER 
NOTARY PUBLIC OF NEW JERSEY 

No. 2316685 
Commi&sion Expires Jufy 8, 

CERTIFICATION 

Notary Public 

Extract Irom the By- Laws of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY; 

"All powers of attorney for and on behalf of the Company may and shall be executed in the name and on behalf of the Company, either by the Chairman or the 
President or a Vice President or an Assistant Vice President, jointly with the Secretary or an Assistant Secretary, under their respective designations. The 
signature of such officers may be engraved, printed or lithographed. The signature of each of the following oHicers: Chairman, President, any Vice President, any 
Assistant Vice President, any Secretary, any Assistant Secretary and the seal of the Company may be affixed by facsimile to any power of attorney or to any 
certificate relating thereto appointing Assistant Secretaries or Attorneys- in- Fact for purposes only of executing and attesting bonds and undertakings and other 
writings obligatory in the nature thereof, and any such power ot attorney or certificate bearing such facsimile signature or facsimile seal Shalt be valid and binding 
upon the Company, aid any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company 
with respect to any bond or undertaking to which It is attached." 

I. Kenneth C. Wendel. Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY 

(the "Companies^ do hereby certify that 

(i) the foregoing extract of the By- Laws ol the Companies is tnje and correct, 
(ii) the Companies are duly licensed and authorized io transact surety business in al! 50 o! the United States of America and the District of Columbia and are 

authorized by the U.S. Treasury Departmenl; further, Federal and Vigilant are licensed in Puerto Rico and the U.S. Virgin Islands, and Federal is licensed in 
American Samoa, Guam, and each of the Provinces of Canada except Prince Edward Island; and 
the foregoing power ol Attorney is true, correct and in full force and effect. (iii) 

Given under my hand and seals of said Companies at Warren, NJ this 2 0 t h "aytf December, 2005. 

Assistant Secretary 

IN THE EVENT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER 

MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR BY Telephone (908) 903- 3493 Fax (908) 903- 3656 

e-mail: surety®chubb,com 

Form 15-10- 0225B-U (Ed. 5-03) CONSENT 



PINHSYLVtH lA COMMONWEALTH OF PENNSYLVANI 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

November 27. 2006 

IN REPLY PLEASE 
REFER TO OUR FILE 

Docket No. A-110164 

DIRECT ENERGY SERVICE LLC 
263 TRESSOR BLVD 8TH FL 
STAMFROD CT 0690]-

ATTENTION: JAMES STEFFES F O L D E R 

RE: License Bond or Olher Financial Security 

Dear Mr. Steffes: 
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Pursuant to 66 Pa. C.S. §2809(c); no electric supplier license shall remain in force unless 
the licensee furnishes a bond or other security approved by the Commission to ensure the 
financiaJ responsibility of the electric generation supplier and the supply of electricity at retail. 
The Commission's records indicate that the bond or other approved security provided by Direct 
Energy Service LLC expires on January 27, 2007. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level for 
each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts information. The security' level will be ] 0% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 

1 security level provided when the license was granied. Unless approved by tbe Commission, the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file an 
annual report on or before April 30 of each year, for the previous calendar year, in order to 
comply with 66 Pa. C.S. §28] 0(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriate security level necessary 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in the 
Commonwealth of Pennsylvania, it must provide proof to the Commission lhat a bond or other 
approved security has been obtained. 

Your response in this matter is requested within fifteen (15) days ofthe date of this lener. 
Submit your response to the Commission's Secretary. Additionally, fax a copy of your response 
to .lames Shurskis at (717) 787-4750. Bureau of Fixed Utility Services. 



FaiJure to respond 10 this matter within fifteen (15) days will cause Commission staff to . 
initiate a formal proceeding, that may lead to the following: cancellation of your company's 
electric supplier license, removal of your information from the Commission's website and 
notification to all electric distribution companies, in which your company is licensed to do 
business, ofthe cancellation ofthe license. 

Please direct any questions to .Tames Shurskis at (717) 787-8763, Bureau of Fixed Utility 
Services. 

Sincerely, 

Robert A. Rosenthal 
Director, Bureau of Fixed Utility Services 

cc: . J. McNulty, Secretary 



• 

Direct Energy 

PA Public Utilities Commission 
Secretary's Bureau 
400 North Street 
Harrisburg, PA 17120 
717-772-7777 

KEC- ;V ;-.-r: 

December 22, 2006 

RE: Direct Energy Services, L L C License & Permit Bond 

Dear Sir or Madam: 

Enclosed please find Direct Energy Services, LLCs original executed extension 
certificate for Bond No. 8196-66-89 in the amount of $250,000.00 for the term 
of January 27, 2007 - January 27, 2008. 

Please do not hesitate to contact me with any questions or concerns at 203-328-
3556 or via e-mail at lisa.hawke@directenergy.com. 

Thank you, 

Lisa Hawke 
Analyst, Government & Regulatory Affairs 

F 

mm m l 

M 0 4 2007 

263 Tresser Blvd 
One Stamford Plaza, 8th Floor 
Stamford, CT 06901 
Tel: 203-328-3540 Fax: 203-328-3545 
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EXTENSION CERTIFICATE 

To Be Filed With The Obligee 

To be attached to and form a part of Bond No. si 96-66-89 

Executed by Federal Insurance Company as Surety 

Principal: Direct Energy Services, LLC 

Obligee*. Pennsylvania Public Utility Commission 

Description: License & Permit Bond 

In the Sum o f $250,000.00 Two Hundred Fifty Thousand Dollars & NO/100 

Bond Dated: 

Said Principal and said Surety hereby agree that the term of said bond is extended from -
January 27,2007 to January 27,2008 subject to all other provisions, conditions and limitations 

of said bond upon the express condition that the Surety's liability during the original term of said 
bond and during any extended term shall not be cumulative and shall in no event exceed the 
SUm Of $250.000.00 . 

In witness whereof, the said Principal and said Surety have signed this certificate this 13th day 
Of December 2006 

Direct Energy Services, LLC 

Principal 

By: 

Federal insufcince Company 
Surety / / 

indol 

ey-in-Fact 



C H U B B 

Chubb 
Surety 

)WER 
OF 

ATTORNEY 

Federal Insurance Com) 
Vigilant Insurance Company 
Pacific Indemnity Company 

Attn: Surety Department 
15 Mountain View Road 
Warren, NJ 07059 

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE 
COMPANY, a New York corporation, and PACIFIC INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and 
appoint Dan W. Burton, Teresa D. Kelly. Angela M. Tindol and Benjamin D. Wilcox of Houston, Texas - — 

each as thefr true and lawful Attorney- in- Fact to execute under such dosignation In Iheir names and lo affix their corporate seals to and deliver for and on their behalt as surety 
thereon or otherwise, bonds and undertakings and other writings obligatory In the nature thereof (other than bail bonds} given or executed in the course of! business, and any 
instruments amending or altering the same, and consents lo the modification or alteration of any instrument referred to in said bonds or obligations. 

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNfTY COMPANY have each executed and attested 
these presents and affixed their corporate seals on this 7th day of November, 2005 

Kenneth C. Wendel, Assistant Secretary / 

STATE OF NEW JERSEY 
53. 

County of Somerset 

On this 7th day of November , 2 0 0 5 before me, a Notary Public of New Jersey, personally came Kenneth C Wendel. to me known to be 
Assistant Secretary ot FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the 
foregoing Power of Attorney, and the said Kenneth C Wendel, being by me duly swom, did depose and say that he Is Assistant Secretary of FEDERAL INSURANCE 
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY and knows the corporate seals thereof, that the seals affixed to the ioregoing Power of 
Attorney are such corporate seals and were therelo affixed by authority of the By- Laws of said Companies; and that he signed said Power of Attorney as Assistant Secretary of 
said Companies by like authority: and that hs is acquainted with John P. Smith, and knows him to be Vice President of said Companies; and lhat the signature of John P. Smith, 
subscribed to said Power of Attorney Is in the genuine handwriting of John P. Smith, and was thereto subscribed by authority of said By- Laws and In deponent's presence. 

Notarial Seal 

KATHERINE KALBACHER 
NOTARY PUBUC O F NEW JERSEY 

No. 2316685 

Commission Expires July 8, 2009 Noiary Public 

C E R T I F I C A T I O N 
Extract from the By- Laws Of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY: 

"Ail powers of attorney for and on behalf of the Company may and shall be executed in the name and on behalf of the Company, either by the Chairman or the 
President or a Vice President or an Assistant Vice President, jointly with the Secretary or an Assistant Secretary, under their respective designations. The 
signature of such officers may be engraved, printed or lithographed. The signature of each of the following officers: Chairman, President, any Vice President, any 
Assistant Vice President, any Secretary, any Assistant Secretary and the seal of the Company may be affixed by facsimile to any power ot attorney or to any 
certificate relating thereto appointing Assistant Secretaries or Attorneys- in- Fact tor purposes only of executing and attesting bonds and undertakings and olher 
writings obligatory in the nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile seal shall be valid and binding 
upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company 
with respect to any bond or undertaking to which It is attached." 

I, Kenneth C. Wendel, Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNfTY COMPANY 

(the "Companies") do hereby certify that 

(0 
(ii) 

(lit) 

ttie foregoing extract of the By- Laws of the Companies is true and correct. 
lhe Companies are duly licensed and authorized to transact surety business in all SO of lhe United States ot America and the District of Columbia and are 
authoriied by the U.S. Treasury Department; further, Federal and Vigilant are licensed in Puerto Rico and the U.S. Virgin islands, and Federal is licensed in 
American Samoa, Guam, and each of Ihe Provinces of Canada except Prince Edward Island; and 
the foregoing Power of Attorney is true, coned arid In full force and effect. 

13th Given under my hand and seals of said Companies at Warren, NJ Ihis day of' December, 2006. 

~ KennelhX.Wffl«ral.Asslsl Assistant Secretary 

IN THE EVENT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER 
MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR BY Tel&phone (908) 903- 3493 Fax (908) 903- 3656 

e-mail: 8ur9ty@chubb.com 

Form 15-10-0226B-U (Ed. 5-03) CONSENT 



213 Market Street, 9th Floor, RO. Box 865, Harrisburg, PA 17108-0865 
Tel: {717) 237-7160 19 Fax: (717) 237-7161 B www.WolfBlock.com 

WolfBlock 

Kevin J. Moody 
Direct Dial: (717) 237-7187 
Direct Fax: (717) 237-2767 
E-mai!: kmoody@wolfblock.com mi 

December 14, 2006 
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V I A HAND D E L I V E R Y 
James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Bldg. 
2nd FL, 400 North Street 
Harrisburg, PA 17105-3265 

Re: License Bond or Other Financial Security 
Direct Energy Services LLC, Docket No. A-110164 

Dear Secretary McNulty: 

This letter confirms that, in response to Mr. Robert Rosenthal's letter dated November 
27, 2006,1 discussed the renewal of Direct Energy's bond yesterday with Mr. James Shurskis of 
the Bureau of Fixed Utility Services, and that Direct Energy is confirming that the renewal of its 
bond, in the amount of $250,000, is in process. I will provide the necessary documentation to 
the Commission when that has been completed. 

Please contact me at your convenience if you or Commission Staff have any questions 
concerning this matter. Thank you. 

Sincerely, 

33, 
m 
o 
rn 
<z 
a 

Kevin J. Moody 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

KJM/jls 

cc: James Shurskis 
James Steffes 
Frank Lacey 

HAR:70217.1/DIR023-216494 

Boston, MA • Cherry Hi l l . NJ n Harrisburg. PA • N e w York. N Y • No r r i s t own , PA a Philadelphia, PA n Roseland. NJ a W i l m i n g t o n , DE 

Wol fBlock Government Relations - Harrisburg, PA n WolfBlock Public Strategies - Boston, MA and Washington. D C 

Wolf, Block. Schorr and Solis-Cohen LLP, a Penmylvania Limited Liability Partnership 
V 



EXTENSION CERTIFICATE 

To Be Filed With The Obligee 

To be attached to and form a part of Bond No.8196-66-89 

Executed by Federal Insurance Company as Surety 

Principal: Direct Energy Services, LLC 

Obligee: Pennsylvania Public Utility Commission 

Description: License & Permit Bond 

In.the Sum of:$700,000.00 Seven Hundred Thousand Dollars & NO/100 

Bond Dated: January 27, 2005 

/ / 0 

RECEIVED 
JAN 2 2 2008 

PA PUBLIC 

Said Principal and said Surety hereby agree that the term of said bond is extended from -
January 27,2008 to January 27,2009 subject to all other provisions, conditions and limitations 

of said bond upon the express condition that the Surety's liability during the original term of said 
bond and during any extended term shall not be cumulative and shall in no event exceed the 
SUm Of $250,000-00 . 

In witness whereof, the said Principal and said Surety have signed this certificate this 7 t h day 
Of January 2008 . 

Direct Energy Services, LLC 
Principal 

By: 
—1 €7 

Federal Insurance Company 
Surety 

;y-in-Fact 



^ Federal Insurance Company 
Mountain View Road P.O. Box 1 

Warren, NJ 070611615 

RIDER 

To be attached to and form, a part of Bond No. 8196-66-89 

Issued by: Federal Insurance Company 

On Behalf of Direct Energy Services, UC 

In favor of: Pennsylvania Public Utility Commission 

In the amount of: T w o Hundred Fifty Thousand Dollars & NO/100 ( $250,000.00-

Efiective: 1/27/2005 

It is hereby stipulated and agreed that Ae above described bond is hereby amended as follows: 

The Bond Amount is Hereby INCREASED FROM: Two Hundred Fifty Thousand and 00/100 ($250,000.00) TO: Seven Hundred 
Thousand and 00/100 ($700,000.00) 

--) 

Nothing herein contained shall be held to vary, alter, waive or extend any of the te«ns ; conditions,, 
provisions or limitations of said bond other tihrm as above stated. 

This rider is effective as of January 27. 2008 . 

Signed, sealed and dated this 7th day pf January. 20 08 

RECEIVED 
JAN 2 2 2008 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



C H U B B 

Chubb 
Surety 

OWER 
OF 
ORNEY 

Federal Insurance Comj 
Vigilant Insurance Comi 
Pacific Indemnity Company 

IF 
iplny 

Attn: Surety Department 
15 Mountain View Road 
Warren, NJ 07059 

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE 
COMPANY, a New York corporation, and PACIFIC INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and 
appoint Dan W. Burton, Teresa D. Kelly, Angela M, Tindol and Benjamin D. Wilcox of Houston, Texas - — 

each as their true and lawful Attorney- in- Fact to execute under such designation In Iheir names and to affix their corporate seals to and deliver for and on their befiait as surety 
thereon or otherwise, bonds and undertakings and other writings obligatory In the nature thereof (other than ball bonds) given or executed in the course of business, and any 
instruments amending or altering the same, and consents lo the modification or atteratton ot any Instrument referred to in said bonds or obligations. 

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested 
these presents and affixed their corporate seals on this 7th day of November , 2005 

Kenneth C. Wendel, Assistant Secretary / 

S3. 

Noiary Public 

STATE OF NEW JERSEY 

County of Somerset 

On this 7th day of November , 2 0 0 5 before me, a Notary Public of New jersey, personally came Kenneth C. Wendel. to me known to be 
Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the 
fomgolng Power of Attorney, and the said Kenneth C. Wendel, being by me duly swom, did depose and say that he Is Assistant Secretary of FEDERAL INSURANCE 
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY and knows the corporate seals thereof, that the seals affixed to the foregoing Power of 
Attorney are such corporate seals and were thereto affixed by authorfty of the By- Laws of said Companies; and that he signed said Power ol Attorney as Assistant Secretary of 
said Companies by like authority; and that he is acquainted with John P. Smith, and knows him to be Vice President of said Companies; and that the signature of John P. Smith, 
subscribed to said Power of Attorney is in the genuine handwriting of John p. Smith, and was thereto subscribed by authority of said By- Laws and In deponent's presence. 

Notarial Seal 

KATHERINE KALBACHER 
NOTARY PUBUC O P NEW JERSEY 

No. 2316685 
Commission Expires July 8, 2009 

CERTIF ICATION 

Extract from the By- Laws of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY; 

'All powers of attorney for and on behalf ot the Company may and shall be executed In the name and on behalf of the Company, either by the Chairman or the 
President or a Vice President or an Assistant Vice President, jointly with the Secretary or an Assistant Secretary, under their respective designations. The 
signature of such officers may be engraved, printed or lithographed. The signature of each of the following officers; Chairman, President, any Vice President, arty 
Assistant Wee President, any Secretary, any Assistant Secretary and the seal oi the Company may be affixed by facsimile to any power of attorney or to any 
certificate relating thereto appointing Assistant Secretaries or Attorneys- In- Fact for purposes only of executing and attesting bonds and undertakings and other 
writings obligatory In the nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile seal shall be valid and binding 
upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company 
with respect to any bond or undertaking to which it Is attached." 

I, Kenneth C. Wendel, Assistant Secretary Of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNfTY COMPANY 

(the •Companies') do hereby certify that 

0) the foregoing extract ol the By- Laws of the Companies Is true and correct, 
(it) ate Companies are duly licensed and authorized to transact surety business !n all 50 ot the Untied States of America and the District of Columbia and are 

authorized by the U.S. Treasury Department; further, Federal and Vigilant are licensed in Puerto Rico and the U.S. Virgin Islands, and Federal is licensed in 
American Samoa, Guam, and each of the Provinces of Canada except Prince Edward Island: and 
tha foregoing Power of Attorney Is true, correct and in full force and effect. (Iii) 

Given under my hand and seals of said Companies at Warren, NJ this 7th dayot January, 2008. 

RECEIVED 
JAN 2 2 2008 

•A PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU J W - ^ , j jS? 

Assistant Secretary 

IN THE EVENT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER 

MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR BY Telephone (908) 903- 3493 Fax (908) 903- 3656 

e-mail: suretygchubb.com 

Form 15-10-0225B- U (Ed. 5-03) CONSENT 



C H L J B B 

Chubb 
Surety 

POWER 
OF 
ORNEY 

Federal Insurance Cor 
Vigilant Insurance Company 
Pacific Indemnity Company 

)m^Ry 
Attn: Surety Department 

15 Mountain View Road 
Warren, NJ 07059 

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE 
COMPANY, a New York corporation, and PACIFIC INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and 
appoint Dan W. Burton, Teresa D. Kelly, Angela M. Tindol and Benjamin D. Wilcox of Houston, Texas 

each as their true and lawful Attorney- in- Fact to execute under such designation In their names and to affix their corporate seals lo and deliver for and on their behalf as surety 
thereon or otherwise, bonds and undertakings and other writings oblfgatoiy In the nature thereof (other than ball bonds) given or executed In the course cf business, and any 
instruments amending or atiaring the same, and consents to the modification or alteration ol any instrument feterred to In said bonds or obligations. 

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested 
these presents and affixed their corporate seals on this 7 th day of November, 2005 

STATE OF NEW JERSEY 

County of Somerset 

Notary Public 

On this 7th day of November , 2 0 0 5 before me, a Notary Public of New Jersey, personally came Kenneth C. Wendel. to me known to be 
Assistant Secretary of FEDERAL INSURANCE COMPANY. VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY, the companies which executed the 
foregoing Power ot Attorney, and the said Kennelh C. Wendel, being by me duly swom, did depose and say lhat he Is Assistant Secretary of FEDERAL INSURANCE 
COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY and knows the corporate seals thereof, that lhe seals affixed lo the foregoing Power of 
Attorney are such corporate seats and were thereto affixed by authority of the By- Laws of said Companies; and that he signed said Power ol Attorney as Assistant Secretary of 
said Companies by like authority; and that he Is acgualnted with John P. Smith, and knows him to ba Vice President of said Companies; and that the signature of John p. Smith, 
subscribed to said Power ot Attorney Is in the genuine handwriting of John P. Smith, and was thereto subscribed by authority of said By- Laws and In deponent's presence. 

Notarial Seal 

KATHERINE KALBACHER 
NOTARY PUBLIC OF NEW JERSEY 

No. 2316685 
Commission Expires July 8 , 2009 

> ^ c n ^ C E R T I F I C A T I O N 

Extract from the By- Laws of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY; 

"AH powers of attorney for and on behalf of the Company may and shall be executed in the name and on behalf of the Company, either by the Chairman or the 
President or a Vice President or an Assistant Vice President, jointly with the Secretary or an Assistant Secretary, under their respective designations. The 
stgnatitre of such officers may be engraved, printed or lithographed. The signature of each of the following officers: Chairman, President, any vice President, any 
Assistant Vice President, any Secretary, any Assistant Secretary and the seal ot the Company may be affixed by facsimile to any power of attorney or to any 
certificate relating thereto appointing Assistant Secretaries or Attorneys- In- Fact for purposes only of executing and attesting bonds and undertakings and other 
writings obligatory In the nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile seal shall be valid and binding 
upon the Company and any auch power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company 
with respect to any bond or undertaking to which It is attached." 

I, Kenneth C. Wendel, Assistant Secretary of FEDERAL INSURANCE COMPANY. VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY 

(the 'Companies") do hereby certify that 

(i) the foregoing extract of the By- Laws of the Companies Is true and correct, 
(il) the Companies are duly licensed and authorized to transact surety business in all 50 of the United Slates of America and the District of Columbia and are 

authorized by the U.S. Treasury Department; further, Federal and Vigilant are licensed in Puerto Rico and the U.S. Virgin Islands, and Federal is licensed in 
American Samoa, Guam, and each of the Provinces of Canada except Prince Edward Island; and 
the foregoing Power of Attorney is true, coned and in full force and effect. (iii) 

Given under my hand and seals ot said Companies at Warren, NJ this 7th dayot January, 2008. 

RECEIVED 
jw 11 an* 

Assistant Secretary 

IN THE EVENT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER 

MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR BY Telephone (908) 903- 3493 Fax (908) 903- 3656 

e-mail: surety@chubb.com 

Form 15-10-0226B- U (Ed. 6-03) CONSENT 



^ Direct Energy 

Mr. James J. McNulty 
Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2nd Floor, Room-Nsoi 
PO Box 3265 
Harrisburg, PA 17105-3265 

ECEIVED 
OCT 3 1 2006 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

October 25, 2006 
Pi- ^6155 

RE: Direct Energy Services, LLC Corporate Information 

Dear Secretary McNulty: 

Enclosed please find updated Corporate Information for Direct Energy Services, 
LLC. 

Please do not hesitate to contact me with any questions or concerns at 203-328-
3574 or via e-mail at cindy.holahan@directenergy.com. 

Thank you. 

Cindy Holahan 
Analyst, Government & Regulatory Affairs 



Corporate Information 

The following is a current list of the Officers and Directors of Direct Energy Services, LLC: 
Officers: Directors: 
Deryk I. King Bill Cronin 
Chief Executive Officer (203) 328-3566 
(416) 590-3504 

Phillip W. Tonge 
President 
(713) 877-3501 

Jay Heliums 
Senior Vice President, Energy Procurement 
(713) 877-3642 

Bill Cronin 
Chief Operations Officer 
(203) 328-3566 

David Clarke 
Chief Financial Officer and Senior Vice President, Finance 
(416) 590-3348 

Jamey Seely 
Secretary 
(713) 877-3507 

Brandon Parent 
Assistant Secretary 
(416) 590-3696 

Lisa Delsante 
Assistant Secretary 
(203) 328-3572 

James Steffes 
Vice President, Government & Regulatory Affairs 
(713) 877-3818 

Badar Khan 
Senior Vice President, Growth Markets 
(203) 328-3567 

Nathan Kroeker 
Vice President, Finance 
(713) 877-3744 



COMMONWEALTH OF PENNSYLVAN^ 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

November 26. 2007 

IN REPLY PLEASE 
REFER TO OUR FILE 

Docket No. A-l 10164 

DIRECT ENERGY SERVICE LLC 
263 TRESSOR BLVD 8TH FL 
STAMFROD CT 0690]-

ATTENTION: JAMES STEFFES 

DOCUMENT 
FOLDER 

RE: License Bond or Other Financial Security 

Dear Mr. Steffes; 

Pursuant to 66 Pa. C.S. §2809(c)- no electric supplier license shall remain in force unless 
the licensee furnishes a bond or other security approved by the Commission to ensure the 
financial responsibility ofthe electric generation supplier and the supply of electricity at retail. 
The Commission's records indicate that the bond or other approved security provided by Direct 
Energy Service LLC expires on January 27, 2008. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level for 
each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts infonnaiion. The security level will be 10% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 
security level provided when the license was granted. Unless approved by the Commission, the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file an • 
annual report on or before April 30 of each year, for the previous calendar year, in-order to 
comply with 66 Pa. C.S. §2810(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriale security level necessary 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in the 
Commonwealth of Pennsylvania, it must provide proof to the Commission that a bond or other 
approved security has been obtained. / 

Your response in this matter is requested within fifteen (15) days ofthe date of this letter. 
Submit your response to the Commission's Secretary. Additionally, fax a copy of your response 
to .lames Shurskis at (717) 787-4750. Bureau of Fixed Utility Services. 



Failure to respond to this matter within fifteen (15) days will cause Commission staff to 
initiate a formal proceeding, that may lead to the following: cancellation of your company's 
electric supplier license, removal of your information from the Commission's website and 
notification to all electric distribution companies, in which your company is licensed to do 
business, of the cancellation ofthe license. 

Please direct any questions to James Shurskis at (717) 787-8763; Bureau of Fixed Utility 
Services. 

Sincerely. 

Robert Wilson, Director 
Bureau of Fixed Utility Services 

cc: L McNulty. Secretary^1 











1 1*5 faY frr 

Direct Energy 

FOLDER 

Via Overnight Mail 

June 30, 2008 

Pennsylvania Public Utility Commission 
Attn: Mr. James J. McNulty, Secretary 
Room B-20, North Office Building 
North Street and Commonwealth Avenue 
P.O. Box 3265 
Harrisburg, PA. 17105-3265 

717-783-1740 

RE: Update to registration information for Direct Energy Services. LLC - License #A-110164 

Mr. McNulty: 
Pursuant to 52 Pa Code § 54.34, please allow this correspondence to serve as notice that Direct 
Energy Services, LLC, ("Direct Energy") (License #A-110164) acquired Strategic Energy, LLC, 
("Strategic Energy") (License #A-110025). 

The former corporate parent of Strategic Energy, as should be reflected in PUC files, was Great 
Plains Energy, Inc. of Kansas City, MO. The new corporate owner of Strategic Energy is 
Direct Energy Services, LLC, an indirect wholly owned subsidiary of Centrica pic. Thus, 
Direct Energy Services, LLC, is now affiliated with Strategic Energy, LLC, a retail electricity 
supplier operating in Pennsylvania. At this time. Strategic Energy is not changing its name or its 
services. 

Regulatory approvals from FTC and FERC for this transaction were issued on May 2, 2008, and 
May 13. 2008, respectively. Approval from CF1US was issued on May 28, 2008, and the 
transaction closed on June 2, 2008. 

Additionally, Direct Energy has made changes to its officers. Please find attached Direct 
Energy's updated list of officers, Attachment A. 

If you have any questions regarding this notice, please contact me. 

Sincerely, 

RECEIVED 
Steven D. Williams 
Compliance Analyst JUN 3 0 2008 

12 Greenway Plaza PA PUBLIC UTILITY COMMISSION 

^ C T X 77046 S ^ ' S BUREAU 
Tel: 713-877-3503 



ATTACHMENT A 



ATTACHMENT A 

The following is a current list of the Officers and Directors of Direct Energy Services, LLC: 

Officers: Directors: 
Deryk I. King Bill Cronin 
Chief Executive Officer (203) 328-3566 
(416) 590-3504 

Phillip W. Tonge 
President 
(713) 877-3501 

Jay Heliums 
Senior Vice President. Energy Procurement 
(713)877-3642 

Bill Cronin 
Chief Operations Officer 
(203) 328-3566 

David Clarke 
Chief Financial Officer and Senior Vice President, Finance 
(416) 590-3348 

Jamey Seely 
Secretary 
(713) 877-3507 

Brandon Parent 
Assistant Secretary 
(416) 590-3696 

Lisa Delsante 
Assistant Secretary 
(203) 328-3572 

James Steffes 
Vice President 
(713) 877-3818 

Nathan Kroeker 
Vice President, Finance 
(713) 877-3744 

Maura Clark 
President, C&l Energy 
(203) 328-3543 



38352. THETORONTO-DOMINION BANK 





PENNSYLVANIA 
I f e ^ * CO!\Jl!>NWEALTH OF PENNSYLVAN _ 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 ,NREPLVPLEASE 

' REFER TO OUR FILE 

November 23, 2009 

Docket No. A-110164 

DIRECT ENERGY SERVICES LLC 
12 GREENWAY PLAZA STE 600 
HOUSTON TX 77046 

D ORIGINAL ATTENTION: STEVEN D WILLIAMS 

RE: License Bond or Other Financial Security 

Dear Mr. Williams: 

Pursuant to 66 Pa. C.S. §2809(c), no electric supplier license shall remain in force 
unless the licensee furnishes a bond or other security approved by the Commission to ensure the 
financial responsibility ofthe electric generation supplier and the supply of electricity at retail. 
The Commission's records indicate that the expiration of the bond or other approved security 
provided by Direct Energy Services LLC occurs on January 27, 2010. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level 
for each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts information. The security level will be 10% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 
security level provided when the license was granted. Unless approved by the Commission^ the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file 
an annual report on or before-April 30 of each year, for the previous calendar year, in order to -
comply with 66 Pa. C.S. §2810(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriate security level necessary, 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in 
the Commonwealth of Pennsylvania, it must provide proof to the Commission that a bond or 
other approved security has been obtained. 

Your response in this matter is requested within fifteen (15) days of the date of 
this letter. Submit your response to the Commission's Secretary. Additionally, fax a copy of your 
response to James Shurskis at (717) 787-4750, Bureau of Fixed Utility Services. 



Failure to respond to this matter within fifteen (15) days will cause Commission 
staff to initiate a formal proceeding, that may lead to the following: cancellation of your 
company's electric supplier license, removal of your information from the Commission's website 
and notification to all electric distribution companies, in which your company is licensed to do 
business, ofthe cancellation of the license. 

Please direct any questions to James Shurskis at (717) 787-8763, Bureau of Fixed 
Utility Services. 

Sincerely, 

Robert Wilson, Director 
Bureau of Fixed Utility Services 

Cc: J. McNulty, Secretary 



EXTENSION CERTIFICATE 

To Be Filed With The Obligee 

To be attached to and form a part of Bond No. 8196-66-89 

Executed by Federal Insurance Company as Surety 

Principal: Direct Energy Services, LLC 

Obligee: Pennsylvania Public Utility Commission 

Description: License & Permit Bond 

In the Sum of: Seven Hundred Thousand Dollars & NO/100 

DOCUMENV 
FOLDER 

— DOLLARS ( $700,000.00 ) 

Bond Dated: 1/27/2005 

Said Principal and said Surety hereby agree that the term of said bond is extended from -
January 27,2009 to January 27,2010 subject to all other provisions, conditions and limitations 

of said bond upon the express condition that the Surety's liability during the original term of said 
bond and during any extended term shall not be cumulative and shall in no event exceed the 
sum of $7oo,ooo.oo . 

In witness whereof, the said Principal and said Surety have signed this certificate this ism day 
Of November , 2008 . 

Direct Energy Services, LLC 

Princtpal' 

By: 

Federal Insusance Company 
Surety / 7 

By: 
Candfefce D. Bosheers 

• Attorney-in-Fact 

RECEIVED 
DEC'e 2008 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 



Chubb 
;Surety 

awER 

ATTORNEY 

Federal Insurance Comf 
Vigilant Insurance Comi 
Pacific Indemnity Company 

Attn: Surety Department 
15 Mountain View Road 
Warren; NJ 07059 

Know All' by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE 
COMPANY; a.New York corporation, and PACIFIC INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and 
appoint Candace D. Bosheers, Dan W. Burton, Teresa D. Kelly and Benjamin D. Wilcox of Houston, Texas 

,oach as their true and lawful Attorney- In- Fact to execute under such designation in their names and to affix their corporate seals to and deliver for and on their behalf as surety 
-thereon or otherwise, bonds and undertakings and other writings obligatory in the nature thereof (other than bail bonds) given or executed in the course of (business, and any 
. instruments amending or altering the same, and consents to the modification or alteration of. any Instrument referred to In said bonds or obligations. 

In Wttness Whereo*. said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested 
these presents and affixed their corporate seals on this 1 1 t h day of N o v e m b e r , 2 0 0 8 . 

• Kenneth C. Wendel, Assistant Secretary / 

CT 

I. Norris, Jr., Vice Prpetfent 

Notary Public 

Kenneth C. Wendel, Assistant Secretary 

STATE OF NEW JERSEY 

County oi Somerset 

On,this • 1 1 t h dayof N o v e m b e r , 2 0 0 8 beforeme,aNotaryPubllcofNewJersey,personallycameKennethC.Wendel,tome 
known to be.Assistant Secretary of FEDERAL INSURANCE COMPANY. VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNfTY COMPANY, the companies which 

. executed the foregoing Power of Attorney, and the said Kenneth C. Wendel, being by me duly swom, did depose and say that he Is Assistant Secretaiy of. FEDERAL 
• INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY and knows the corporate seals mereoi, that the seals affixed to the 
foregoing. Power ol Attomey are such corporate seals and were thereto affixed by authority of the By- Laws of said Companies; and that he signed said Power of Attorney as 
Assistant Secretary of sakd Companies by like authority; and that he Is acquainted with David B. Norrts, Jr., and knows him to be Vice President of said Companies; and that the 

.signature of David B. Norris, Jr., subscribed to said Power of Attorney is in the genuine handwriting of David B. Norris, Jr., and was thereto subscribed by authority of said By-
Laws and in deponent's presence. 

; Notarial Seal ^ _ 

KATHERINE KALBACHER 
NGTARY PUBUC OF NEW JERSEY 

No. 2316685 
GammiMlon Cxpiros July 8,2009 

CERTIFICATION 
Extract from the By- Laws of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY: 

"All powers of attorney for and on behalf of the Company may and shall be executed in the name and on behalf of the Company, either by the Chairman or the 
President or a Vice President or an Assistant Vice President, jointly with the Secretary or an Assistant Secretary, under their respective designations. The 
signature of such officers may be engraved, printed or lithographed. The signature of each of the following officers: Chairman, President, any Vice President any 
.Assistant Vice: President, any Secretary, any Assistant Secretaiy and the seal of the Company may be affixed by facsimile to any power of attorney or to any 

, certificate relating thereto appointing Assistant Secretaries or Attorneys- in- Fact for purposes only ol executing and attesting bonds and undertakings and other 
, writings obligatory in the nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile seal shall be valid and binding 

upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company 
• with respect to any bond or undertaking to which it is attached." 

I, Kenneth C. Wendel, Assistant Secretaiy of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY 

{the •Companies") do hereby certify that 

(i) the foregoing extract of the By- Laws of tiie Companies is ttue and correct, 
(il): the Companies are duty licensed and authorized to transact surety business In all 50 of the United States of America and the District of Columbia and are 

authorized by the U.S. Treasury Department; further. Federal and Vigilant are licensed in Puerto Rico and the U.S. Virgin Islands, and Federal is licensed in 
American Samoa; Guam, and each of the Provinces of Canada except Prince Edward Island; and 

(iii) the foregoing Power of Attorney Is true, correct and In full force and effect. 

- Given under my hand and seals of said Companies at Warren, NJ this 1^ ^ >ptW^ ,JoiX 

IN THE EVENT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF THIS BOND OR NOTIFY US OF ANY OTHER 

"MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR BY Telephone (908) 903- 3493 Fax (906) 903- 3656 

e-mail: suretv@chubb.com 

Form 15-10̂  0225B-U (Ed. 5-03} CONSENT 



Direct Energy 
O R I G I N A L 

VIA OVERNIGHT MAIL 
James J. McNulty 
Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building 
Harrisburg, PA 17105 
(717) 772-7777 

RECEIVED 
JAN 1 2 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

January 10, 2010 

RE: Docket No. A-110164 
Direct Energy Services, LLC Bond 

Dear Secretary McNulty: 

Enclosed please find the extension certificate of the bond to ensure the financial 
responsibility of the supply of electricity at retail. 

Please do not hesitate to contact me with any questions or concerns at 713-877-
3924 or via e-mail at steven.vsalliams@directenergy.com. 

Thank you. 

Steven D. Williams 
Compliance Analyst 

12 Greenway Plaza 
Suite 600 
Houston, TX 77046 

Tel: 713-877-3924 Fax: 713-877-3682 

mm 



Direct 
Energy 
Business 

Carl Boyd 
Manager of Regulatory Compliance & Licensing 

Direct Energy Business 
412.667.5272 

carl.bovd@d)rectenergv.com 

May 5, 2010 

1 w **'7iL 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 

RE: Docket No.-M 2010-51SZ434 - Additional Requirements Regarding Registration as a PJM Load 
Serving Entity 

Secretary McNulty: 

Pursuant to the Commission's March 2010 correspondence to Licensed Electric Generation Suppliers, 
enclosed please find the following documents submitted on behalf of Direct Energy Services, LLC and 
Direct Energy Business, LLC evidencing registration as PJM Load Serving Entities: 

• Direct Energy Services, LLC (A-110164) - PJM Membership Agreements for Energy America, 
LLC, the wholesale energy services affiliate of Direct Energy Services, LLC 

• Direct Energy Business, LLC (A-110025) - PJM Membership Agreements for Direct Energy 
Business, LLC (fka Strategic Energy, LLC) 

If there are any questions or comments regarding this submission, please feel free to contact me. 

Sincei 

W. Boyd 
Manager Regulatory Compliance & Licensing 
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1 ,ti. F. 

June S. 2005 

Mr. James Steffes 
Energy America, LLC 
263 Tresser Boulevard 
One Stamford Plaza, S,h Floor 
Stamibrd. CT 06901 

Reference: New Membership and Transmission Service Agreements wilh PJM Interconnection 

Dear Mr. O'Leary: 

Welcome to PJM Interconnection. A copy ofthe full set of executed Membership and 
Transmission Service Agreements is enclosed for your records. 

You may call me directly if you have any questions regarding doing business as a PJM member. 
My direct number is 610-666-4746. 

Sincerely, 

Joanne M. Grosser 
Analyst 

Member Relations 

Enclosures 

i. J 

rn 

.WAv.pjm.com I ctjstserv@pjni.com I 610.666.8980 



Attachment A 

Application for Membership 
Between 

The PJM Interconnection, L.L.C. 
and 

Energy America, LLC 
("Applicant") 

This Application for Membership Agreement ("Agreement") is entered into between PJM Interconnection, L.L.C. 
("PJM") and Applicant. The purpose of this Agreement is to apply ro become a member ofthe PJM and to participate 
under the PJM Agreement which was accepted by the Federal Energy Regulatory Commission (FERC) on November 
25,1997 as amended and became effective on January 1, 1998. The Applicant has read and understands the terms and 
condirions ofthe Agreement. The Applicant agrees to accept the concepts and obligations set forth in the Agreement. 

The Applicant also commits to supply data required for coordination of planning and operating, including data for 
capacity accounting, and agrees to pay all costs and expenses in accordance with Schedule 3 of the PJM Agreement and all 
other applicable costs under the Tariff. 

The Applicant will pay the annual fee of S5,000 for the remainder ofthe year of application upon notification of 
PJM OI application approval per Schedule 3. 

The Applicant recognizes that it shall become a member ofthe PJM Agreement effective as ofthe date that FERC 
notifies the parties of approval of Schedule 4 submitted by the Applicant to PJM. 

This Agreement will remain in effect until notice of termination is given in writing by the authorized representative 
of either the Applicant or PJM. Any financial obligations must be satisfied prior to termination of the Applicant's 
obligations and responsibilities under the PJM Agreement, 

Energy America, LLC (Applicant): 

•'jt IA 
By: WtUl (' ^ —^ 
Name: 8* '' t f 0 n 1 n Title: Se/liOf Via-PK&Vfeot, Date: NO/g f f t b j C ( 2 / 2004 

PJM Interconnection, L.L.C. 

Name: Phillip G. Harris Title: President & CEO Date: '^j{^Ic'^ 



PJM Interconnection, L.L.C. Original Sheet No. 27! 
FERC Electric Tariff 
Sixth Revised Volume No. 1 

ATTACHMENT A 

Form of Service Agreement For 
Firm Point-To-Point Transmission Service 

infos' 
of /_, I 

1.0 This Sen-'ice Agreement, dated as of /_, is entered into, by and between the Office of 
the Interconnection of PJM Interconnection L.L.C. (the Transmission Provider) and 
Energy America. LLC ("Transmission Customer"). 

2.0 The Transmission Customer has been determined by the Transmission Provider to have a 
Completed Application for Firm Point-To-Point Transmission Service under the Tariff. 

3.0 The Transmission Customer has provided to the Transmission Provider an Application 
deposit in accordance with the provisions of Section 17.3 of the Tariff. 

4.0 Service under this agreement shall commence on the later of (1) the requested service 
commencement date, or (2) the date on which construction of any Direct Assignment 
Facilities and/or Network Upgrades are completed, or (3) such other date as it is 
permitted to become effective by the Commission. Service under this agreement shall 
terminate on such date as mutually agreed upon by the parties. 

5.0 The Transmission Provider agrees to provide and the Transmission Customer agrees to 
take and pay for Firm Point-To-Point Transmission Service in accordance with the 
provisions of Part D of the Tariff and this Sendee Agreement. 

6.0 Any notice or request made to or by either Party regarding this Service Agreement shall 
be made to the representatives as indicated below. 

Transmission Provider 

PJM Interconnection, L.L.C. 
955 Jefferson Avenue 
Valley Forge Corporate Center 
Norristown, PA 19403-2497 

Transmission Customer: 

Energy America, LLC 
263 Tresser Blvd. 
One Stamford Plaza, 8 , h Floor 
Stamford, CT 06901 

Issued By; Craig Glazer Effective: March 21, 2003 
Vice President, Government Policy 

Issued On: March 20, 2003 



SCHEDULE 4 

STAiVPARD FORM OF AGREEMENT TO BECOME A MEMBER OF THE LLC 

Any entity which wishes to become a Member ofthe LLC shall, pursuant to Section 11.6 of this 
Agreement, tender to the President an application, upon the acceptance of which it shall execute a 
supplement to this Agreement in the following form: 

Additional Member Agreement 

This Additional Member Agreement (the "Supplemental Agreement"), dated as of 
//JfjA/M / C <2CC>f7is entered into among Energy America, LLC ("Energy America") and the 

^President 6f the7 LLC acting on behalf of its Members. 

2. Energy America has demonstrated that it meets all of the qualifications required ofa Member to the 
Operating Agreement. If expansion of the PJM Region is required to integrate Energy America's 
facilities, a copy of Attachment J from the PJM Tariff marked to show changes in the PJM Region 
boundaries is attached hereto. Energy America agrees to pay for all required metering, telemetering and 
hardware and software appropriate for it to become a member. 

3. Energy America agrees to be bound by and accepts all the terms of the Operating Agreement as 
ofthe above date. 

4. Energy America hereby gives notice that the name and address of its initial representative to the 
Members Committee under the Operating Agreement shall be: 

James Steffes, 263 Tresser Boulevard, One Stamford Plaza, 8,h Floor, Stamford, CT 06901 

5. The President of the LLC is authorized under the Operating Agreement to execute this 
Supplemental Agreement on behalf of the Members. 

6. The Operating Agreement is hereby amended to include Energy America as a Member of the 
LLC thereto, effective as of I f JLAJJjUit^, , W , the date the President of the LLC 
countersigned this Agreement. ' 

IN WITNESS WHEREOF, Energy America and the Members of the LLC have caused this 
Supplemental Agreement to be executed by their duly authorized representatives. 

3 < Members ofthe LLC 
- " t , > - t j 

-s- -co By: XtctLjU^.^. (L^w^. j d f / o r 
^ 'i^oo Name: Philip (5. Harris 

UJ ^ a - Title: President and CEO 
O ^ / , / / / / J s ^ Energy America, LLC 
i,i S Bv: IWCteV/S 

"2 g Name: \di\\\ar0.v CrDni o 
C=3 IAI Title: S^n'\0^^/hp. fygsldiftr. ttpr-Hitrn Epnicn 

^ Jf-s- corpora k-
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7.0 The Tariff is incorporated herein and made a part hereof. 

8.0 For Short-Term Firm Point-To-Point Transmission Service requested under this 
Agreement, the confirmation procedures set forth in this section 8.0 shall apply. 
Whenever PJM notifies the Transmission Customer that a request for Short-Term Firm 
Point-To-Point Transmission Service can be accommodated, the Transmission Customer 
shall confirm, by the earlier of (i) 15 days after PJM approves the request for service, or 
(ii) 12:00 noon on the day before the Service Commencement Date, that it will commence 
the requested service. Failure ofthe Transmission Customer to provide such 
confirmation will be deemed a withdrawal and tennination of the request for the service, 
and any deposit submitted with the request will be refunded with interest. 

EN WITNESS WHEREOF, the Parties have caused this Service Agreement to be executed by 
their respective authorized officials. 

Office of the Interconnection: 

By: CI^^jm-^^. iL^u-*^ J-lfbit 

Name Title Date 

Energy America. LLC: 

SLhiGrVi&fir'sJdtnt 
Northern ZCQi*"- hJ^isrvsY^r 

' F ~ ~ 
By: / m M / / _ ^ ' "y -W m&b HO UMPtr / } , 2DDLj 

Name ^ Title Date 
r o 
<=) n ' l - '> -O 

TO 
-

~< o 
CD rn - < > 
CD 

=» -cr 
CD-

• < -cr 
CD- rn cz 
•xi 
m 

cr 
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CERTIFICATION 

I , t Q / f / i A * * ^ v ~ & t i \ n , certify that I am a duly authorized officer of Energy 
America, LLC (Network Customer) and that Energy America, LLC (Network Customer) will not 
request service under this Service Agreement to assist an Eligible Customer to avoid the 
reciprocity provision o^this Open-Access Transmission Tariff. 

hillLuiM ]/ — 
(Name) 

Se^'or Vict. Pwsld-tnh 
Nor-f-b-e rn. Rj>Cficn~U- S- C u r ^ u r ^ ^ 

(Title) 

Subscribed and swom before me this / Shw o i / f o i / f i f b r P-oo.t/ 

tary Public) X f { g ) 

My Commission expires: *f/3<>/£> ^ 

I t NOTARY 
w t PUBLIC 

PAULA L. JELLY 
NOTARY PUBLIC 

STATE OF CONNECTICUT 
Com. Expires 4-30-08 
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Issued By: Craig Glazer 
Vice President, Government Policy 

Issued On: March 20, 2003 

Effective: March 20, 2003 
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ATTACHMENT B 

Form of Service Agreement For Non-Firm Point-To-PoiDt 
Transmission Service 

1.0 

2.0 

' is er 

3.0 

4.0 

5.0 

6.0 

This Service Agreement, dated as of 7 , is entered into, by and between the Office of 
the Interconnection of PJM Interconnection, L.L.C. (the Transmission Provider) and 
Energy America, LLC (Transmission Customer). 

The Transmission Customer has been determined by the Transmission Provider to be a 
Transmission Customer under Part U of the Tariff and has Sled a Completed Application 
for Non-Firm Point-To-Point Transmission Service in accordance with Section 18.2 of 
the Tariff. 

Service under this Agreement shall be provided upon request by an authorized 
representative ofthe Transmission Customer. 

The Transmission Customer agrees to supply infonnation the Transmission Provider 
deems reasonably necessary in accordance with Good Utility Practice in order for it to 
provide the requested service. 

The Transmission Provider agrees to provide and the Transmission Customer agrees to 
take and pay for Non-Firm Point-To-Point Transmission Service in accordance with the 
provisions of Part U of the Tariff and this Service Agreement. 

Any notice or request made to or by either Party regarding this Service Agreement shall 
be made to the representative as indicated below. 

Transmission Provider: 

PJM Interconnection, L.L.C. 
955 Jefferson Avenue 
Valley Forge Corporate Center 
Norristown, PA 19403-2497 

7 0 
m 
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Issued By: Craig Gtazer 
Vice President, Government Policy 

Issued On: March 20, 2003 

Effective: March 21,2003 
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Transmission Customer; 

Energy Americaj LLC 
263 Tresser Blvd. 
One Stamford Plaza, 8 t h Floor 
Stamford, CT 06901 

7.0 The Tariff is incorporated herein and made a part hereof. 

O 

m 

CP-
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IN WITNESS WHEREOF, the Parties have caused this Service Agreement to be executefby 
their respective authorized officials. 

2 
i. * 
O 

m 

-sr 

Office ofthe Interconnection: 

By: ^ B u ^ u i L o /£. 

Name Title Date 

Energv America. LLC: 

/ / / / ,/ 

By: mUCi&4!/ 

Name 
/ 

/ Title Date 

Issued By: Craig Glazer 
Vice President, Government Policy 

issued On: March 20, 2003 

Effective: March 21, 2003 
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ATTACHMENT F-l 

Form of Umbrella Service Agreement for 
Network Integration Transmission Service 

Under State Required Retail Access Programs 

1.0 This Service Agreement dated as o f ^ T ^ , including the Specifications For Network 
Integration Transmission Service Under State Required Retail Access Programs attached 
hereto and incorporated herein, is entered into, by and between PJM Interconnection, 
L.L.C. ("Transmission Provider") and Energy America, LLC, a transmission customer 
participating in a state required retail access program and/or a program providing for the 
contractual provision of default service or provider of last resort service ("Network 
Customer"). 

2.0 The Network Customer has been determined by the Transmission Provider to have a valid 
request for Network Integration Transmission Service under the Tariff and to have 
satisfied the conditions for service imposed by the Tariff to the extent necessary to obtain 
service with respect to its participation in a state required retail access program. 

3.0 To the extent required, the Transmission Provider has determined that an adequate 
deposit under Section 29.2 of the Tariff has been made. 

4.0 Service under this Service Agreement shall commence on May 1, 2004, and shall 
terminate on such date as mutually agreed upon by the parties, unless state law or 
regulations specify a limited period for service, or unless earlier terminated for default 
under Section 7.3 ofthe Tariff. 

5.0 The Transmission Provider agrees to provide, and the Network Customer agrees to take. 
Network Integration Transmission Service in accordance with the Tariff, including the 
Operating Agreement ofthe PJM Interconnection, L.L.C. ("Operating Agreement") 
(which is the Network Operating Agreement under the Tariff and is incorporated herein 
by reference) and this Service Agreement, as they may be amended from time to time. 

6.0 Any notice or request made to or by either Party regarding this Service Agreement shall 
be made to the representative ofthe other Party as indicated below. 

Transmission Provider 

PJM Interconnection, L.L.C. 
955 Jefferson Avenue 
Valley Forge Corporate Center 
Norristown, PA 19403-2497 

Issued By; Craig Glazer Effective: March 21, 2003 
Vice President, Government Policy 

Issued On: March 20, 2003 
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CERTIFICATION 

fi i n , certify that I am a duly authorized officer of Energy 
America, LLC (Transmission Customer) and that Energy America, LLC (Transmission 
Customer) will not request service under this Service Agreement to assist an Eligible Customer 
to avoid the reciprocity provision of this Open-Access Transmission Tariff. 

7, (Name) 
S i n > Or V){- t p r < t ( d t A * J 

Nar+btr'> Region - US- C o s p a r a l - ^ 

(Title) 

Subscribed and sworn before me this /J^day of i/ftosl*? r", <2-O0 

(Notary Public) / y /^O 

My Commission expires: 

PAULA L. JELLY 
NOTARY \ \ NOTARY PUBUC 
PUBLIC /S j STATE OF CONMEC iSCUT 

Com. Expires 4-30-08 
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Vice President, Government Policy 

Issued On: March 20, 2003 
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3.2 Network Resources: The Network Customer, as necessary, shall designate from 
time to time its Network Resources. Such Network Resources must be acceptable 
to the Transmission Provider as Network Resources in accordance with the Tariff 
and the Operating Agreement. Designations of resources that have not previously 
been accepted as Network Resources of any Network Customer or Transmission 
Customer shall include the information set forth in Section 29.2(v) of the Tariff. 
Changes in tlie designation of Network Resources will be treated as an application 
for modification of service. The Network Customer shall confirm the acceptance 
of a Network Resource within 15 days of the completion of a System Impact 
Study or 30 days after completion ofa Facilities Study, as is applicable. The 
Transmission Provider will maintain a current list of Network Resources, which 
shall be updated from time to time. 

3.3 Hourly Load: The Network Customer and/or the EDCs delivering to the Network 
Customer's load shall provide to the Transmission Provider, on a daily basis, 
hourly loads and an associated bus distribution for the Network Load. For 
Network Load within the area comprised of the PJM Control Area and PJM West 
Region, hourly loads required under this Section shall include all losses within 
such area, including 500 kV transmission losses, other transmission losses, and 
distribution losses. The Network Customer shall notify the Transmission Provider 
whether the Network Customer or the EDC or both will submit the hourly loads. 

3.4 Energy Schedules: The Network Customer shall schedule energy for its hourly 
loads in accordance with the Appendix to Attachment K ofthe Tariff. 

3.5 Interruptible Loads: The Network Customer shall inform or shall arrange for each 
EDC delivering to Network Customer's load to inform Transmission Provider 
about the amount and location of any interruptible loads included in the Network 
Load. This infonnation shall include the summer and winter peak load for each 
interruptible load (had such load not been interruptible), that portion of each 
interruptible load subject to interruption, the conditions under which an 
interruption can be implemented, and any limitations on the duration and 
frequency of interruptions. 

3.6 Procedures for Load Determination: The procedures by which an EDC will 
determine the peak and hourly loads reported to the Transmission Provider under 
Sections 3.1 and 3.3 may be set forth in a separate schedule to the Tariff for each 
EDC. 

4.0 Energy Imbalance Service: The Network Customer will receive Energy Imbalance 
Service from the Transmission Provider in accordance with Schedule 4 ofthe Tariff. 
Energy Imbalance Sen-ice is considered to be PJM Interchange and will be charged at the 
hourly locational marginal price determined pursuant to Section 2 ofthe Appendix to 
Attachment K of the Tariff. 

Issued By: Craig Glazer Effective: March 20, 2003 
Vice President, Government Policy 

Issued On: March 20, 2003 
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5.0 Reconciliation Billing: For Network Load within the area comprised of the PJM Control 
Area and PJM West Region, to the extent required, the Transmission Provider will 
reconcile the Network Customer's hourly energy responsibilities as initially reported to 
Transmission Provider and its hourly energy consumption based on, or estimated from, 
metered usage, and provide corresponding charges and credits to Network Customer. 
Such reconciliation, if required, shall be made at the same rates as Energy Imbalance 
Service. 

6.0 Designation of partv subject to reciprocal service oblisation: The Network Customer 
shall comply with Section 6 of the Tariff. 

7.0 Name(s) of any Intervening Systems providing transmission service: To the extent any 
Network Resources are located outside the area comprised of the PJM Control Area and 
PJM West Region, the list of Network Resources maintained by the Transmission 
Provider referenced in Section 3.2 of these specifications, shall identify any intervening 
systems needed to deliver those Network Resources to the Network Customer's retail 
load. 

8.0 Charges: Service under this Service Agreement may be subject to some combination of 
the charges detailed below. (The appropriate charges for individual transactions will be 
determined in accordance with the terms and conditions of the Tariff.) 

8.1 Embedded Cost Transmission Charge: The embedded cost transmission charge shall be 
determined in accordance with the formula set forth in Section 34 ofthe Tariff. 

8.2 System Impact and Facilities Studv Charges: To the extent Network Resources are 
located outside, or a new resource is added to, the PJM region, a System Impact Study 
and/or Facilities Study Agreement and related charges may be required pursuant to 
Section 32 of the Tariff. 

Issued By: Craig Glazer Effective: March 20, 2003 
Vice President, Government Policy 

Issued On: March 26, 2003 
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8.3 Direct Assignment Facilities Charge: To the extent that facilities or 
portions of facilities must be constructed by a Transmission Owner for the 
sole use or benefit of the Network Customer to accommodate the service 
requested by the Network Customer, the Network Customer shall be 
responsible for the cost of such Direct Assignment Facilities, and the 
charges for such facilities shall be specified at the time that the 
Transmission Provider determines the facilities that are needed to provide 
the requested service. 

8.4 Ancillary Services Charge: In addition to Energy Imbalance Service, 
Transmission Provider shall bill the Network Customer for ancillary 
services in accordance with Schedules 1, 1-A, 2, 3, 5, 6, and 9 of the 
Tariff. To the extent required, the ancillary services charges shall also be 
reconciled based on any differences between the Network Customer's 
hourly energy responsibilities as initially reported to Transmission 
Provider and its hourly energy consumption based on, or estimated from, 
metered usage. 

8.5 Other Supporting Facilities Charge: None. 

8.6 Losses: For Non-Zone Network Load, losses of 3 percent for on-peak 
hours and 2.5 percent for off-peak hours shall be supplied as set forth in 
the Appendix to Attachment K of the Tariff. 

8.7 Other Charges: Transmission Provider shall charge Network Customer 
any and all other charges set forth in the Tariff applicable to providing 
Network Integration Service. 

9.0 Designated Agent: To the extent that a Designated Agent for one or more Network 
Customers provides to the Transmission Provider any ofthe information required by 
these Specifications, it shall provide the information separately for each Network 
Customer. 

Issued By: Craig Glazer Effective: March 20, 2003 
Vice President, Government Policy 

issued On: March 20, 2003 
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CERTIFICATION 

I , b/illiQm (Lrx r\ I n , certify that I am a duly authorized officer of Energy 
America. LLC (Transmission Customer) and that Energy America. LLC (Transmission 
Customer) will not request service under this Service Agreement to assist an Eligible Customer 
to avoid the reciprocity provision of this Open-Access Transmission Tariff. 

(Name) / 

Nor-i-hzt-n Qiq/on -

(Title) 

Subscribed and swom before me this / day of /^ctz-eM J>-eV , <^ooL/. 

My Commission expires: 

PAULA L. JELLY 
NOTARY PUBUC 

STATE OF CONNECTICUT 
Com. Exoires 4-30-08 
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SPECIFICATIONS FOR 
NETWORK INTEGRATION TRANSMISSION SERVICE 

PURSUANT TO STATE REQUIRED RETAIL ACCESS PROGRAMS 

1.0 Term of Service: The term of service under this Sendee Agreement shall be from 

2.0 

3.0 

until terminated by mutual agreement of the parties, unless state law or regulations 
specify a limited period for service or unless earlier terminated for default under Section 
7.3 of the Tariff. 

Network Operating Agreement: In accordance with Section 29.1 of the Tariff, the 
Network Customer must be a member of PJM Interconnection, L.L.C. and a signatory to 
the Operating Agreement. 

Network Load and Network Resources: The Network Customer shall be responsible for 
the Transmission Provider receiving the information pertaining to Network Load and 
Network Resources described in this section. Such information shall be provided in 
accordance with procedures established by the Transmission Provider. With respect to 
service requests under this umbrella Service Agreement, the Transmission Provider will 
deem the provision ofthe infonnation specified in this section as complying with the 
application requirements set forth in Section 29.2 ofthe Tariff. 

; . i Network Load: For Network Load within the area comprised of the PJM Control 
Area and the PJM West Region, the Network Customer shall anange for each 
electric distribution company ("EDC) delivering to tlie Network Customer's load 
to provide directly to the Transmission Provider, on a daily basis, the Network 
Customer's peak load, by bus, coincident with the annual peak load of the Zone as 
determined under Section 34.1 ofthe Tariff. The peak load shall be expressed in 
terms of tenths ofa megawatt and shall include all losses within the PJM Control 
Area and PJM West Region, including 500 kV transmission losses, other 
transmission losses, and distribution losses. Unless a more specific bus 
distribution is available, the EDC may provide a bus distribution for the Network 
Customer's peak load proportional to the bus distribution for all of the load in the 
Zone. The information must be submitted directly to the Transmission Provider 
by the EDC, unless the Transmission Provider approves in advance another 
arrangement. For Non-Zone Network Load, the Network Customer shall provide 
to the Transmission Provider, on a daily basis, the Network Customer's peak load, 
by interconnection at the border of the area comprised ofthe PJM Control Area 
and PJM West Region, coincident with the annual peak load of such area as 
determined under Section 34.1 of the Tariff. The peak load for such Non-Zone 
Network Load shall be expressed in terms of tenths of a megawatt and shall not 
include losses within the PJM Control Area or PJM West Region. A service 
request shall be granted upon submission ofthe information set forth in this 
Section 3.1 without any further confirmation procedures. 

Issued By: 

Issued On: 

Craig Glazer 
Vice President, Government Policy 
March 20, 2003 

Effective: March 21,2003 
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Network Customer 

Energy America, LLC 
263 Tresser Blvd. 
One Stamford Plaza, 8 l h Floor 
Stamford, CT 06901 

IN WITNESS WHEREOF, the Transmission Provider and the Network Customer have 
caused this Service Agreement to be executed by their respective authorized officials. 

Transmission Provider 

Name Title Date 

Network Customer 

Bv: MSwi ^ 
Name / Title Date 
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PENNSYIVANIA 
/Î )NWEALTH OF PENNSYLVANLP my®®® com 

PENNSYLVANIA PUBLIC UTILITY COMMISSION P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE 
' 1 REFER TO OUR FILE 

November 22, 2010 

Docket No. A-110164 

DIRECT ENERGY SERVICES LLC 
12 GREENWAY PLAZA STE 600 
HOUSTON TX 77046 

ATTENTION: STEVEN D WILLIAMS 

RE: License Bond or Other Financial Security 

Dear Mr. Williams: 

Pursuant to 66 Pa. C.S. §2809(c)3 no electric supplier license shall remain in force 
unless the licensee furnishes an original of a bond or other securily approved by the Commission 
to ensure the financial responsibility of the electric generation supplier and the supply of 
electricity at retail. The Commission's records indicate that the expiration of the bond or other 
approved security provided by Direct Energy Services LLC occurs on January 27, 2011. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level 
for each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts information. The security level will be 10% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 
security level provided when the license was granted. Unless approved by the Commission, the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file 
an annual report on or before April 30 of each year, for the previous calendar year, in order to 
comply with 66 Pa. C.S. §2810(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriate security level necessary 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in 
the Commonwealth of Pennsylvania, it must provide proof to the Commission that a bond or 
other approved security has been obtained. Provide an original of any documentation submitted 
as proof; including bond, letter of credit/continuation certificate, amendment, etc. 

Your response in this matter is requested within fifteen (15) days of the date of 
this letter. Submit your response to the Commission's Secretary. Additionally, fax a copy of your 
response to James Shurskis at (717) 787-4750, Bureau of Fixed Utility Services. 



Failure to respond to this matter within fifteen (15) days will cause Commission 
staff to initiate a formal proceeding, that may lead to the following: cancellation of your 
company's electric supplier license, removal of your information from the Commission's website 
and notification to all electric distribution companies, in which your company is licensed to do 
business, of the cancellation ofthe license. 

Please direct any questions to James Shurskis at (717) 787-8763, Bureau of Fixed 
Utility Services. 

Sincerely, 

Robert Wilson, Director 
Bureau of Fixed Utility Services 

Cc: R. Chiavetta, Secretary 
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November 22,2010 

Docket No. A-110164 

DIRECT ENERGY SERVICES LLC 
12 GREENWAY PLAZA STE 600 
HOUSTON TX 77046 

ATTENTION: STEVEN D WILLIAMS 

RE: License Bond or Other Financial Security 

Dear Mr. Williams: 

Pursuant to 66 Pa. C.S. §2809(c), no electric supplier license shall remain in force 
unless the licensee furnishes an origmal of a bond or other security approved by the Commission 
to ensure the financial responsibility of the electric generation supplier and the supply of 
electricity at retail. The Commission's records indicate that the expiration of the bond or other 
approved security provided by Direct Energy Services LLC occurs on January 27,2011. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level 
for each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts information. The security level will be 10% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 
security level provided when the license was granted. Unless approved by the Commission, the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file 
an annual report on or before April 30 of each year, for the previous calendar year, in order to 
comply with 66 Pa. C.S. §2810(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriate security level necessary 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in 
the Commonwealth of Pennsylvania, it must provide proof to the Commission that a bond or 
other approved security has been obtained. Provide an original of any documentation submitted 
as proof; including bond, letter of credit, continuation certificate, amendment, etc. 

Your response in this matter is requested within fifteen (15) days ofthe date of 
this letter. Submit your response to the Commission's Secretaiy. Additionally, fax a copy of your 
response to James Shurskis at (717) 787-4750, Bureau of Fixed Utility Services. 



Failure to respond to this matter within fifteen (15) days will cause Commission 
staff to initiate a formal proceeding, that may lead to the following: cancellation of your 
company's electric supplier license, removal of your information from the Commission^ website 
and notification to all electric distribution companies, in which your company is licensed to do 
business, of the cancellation of the license. 

Please direct any questions to James Shurskis at (717) 787-8763, Bureau of Fixed 
Utility Services. 

Sincerely, 

Robert Wilson, Director 
Bureau of Fixed Utility Services 

Cc: R. Chiavetta, Secretaiy 



Direct 
Energy 

Carl Boyd 
Manager, Compliance 

Direct Energy Business 
412.667.5272 

carl.boyd (5jdirectenerqv.com 

January 20, 2011 

ORIGINS 
James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 

RE: License Bond or Other Financial Securitv - Direct Energy Services. LLC (Docket No. A-110164) 

Secretary McNulty: 

Pursuant to the November 2010 correspondence from the commission, attached please find an extension 
certificate for License Bond 8196-66-89 for Direct Energy Services, LLC (Docket No. A-110164). 

If there are any questions or comments regarding this submission, please feel free to contact me. 

Sincerely, 

Carl W. Boyd 
Manager, Compliance 

RECEIVED 
JAN 2 0 2011 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

cc: James Shurskis, Bureau of Fixed Utility Services (via fax) 

T: 1.800.830.5923 F: 412.258.4866 E: info@directenergybusiness.com 

www.directenergybusiness.com 



EXTENSION CERTIFICATE 

To Be Filed With The Obligee 

To be attached to and form a part of Bond No. 8196-66-89 ' 

Executed by Federal insurance Company as Surety 

Pr inc ipa l : Direct Energy Services, LLC 

O b l i g e e : Pennsylvania Public Utility Commission 

Description: License & Pennit Bond 

In i h e S u m O t Five Hundred Seventy Five Thousand Eight Hundred Eighty Two & NO/100 DOLLARS ($575,882.00) 

Bond Dated: 1/27/2005 

Said Principal and said Surety hereby agree that the term of said bond is extended from -
January 27,20; 1 to January 27,2012 subject to all other provisions, conditions and fimftaOons 

of said bond upon the express condition that the Surety's liability during the original term of said 
bond and during any extended term shall not be cumulative and shall in no event exceed the 
SUm Of $575,882.00 

In witness whereof, the said Principal and said Surety have signed this certificate this 3 day 
Of November , 2010 

Direct Enerqy Services, LLC 

Prindpal 

By: ^ - ^ g ^ J A N 2 0 20!I 

PA PUBUC UTILITY COMMISSiOV 
Federal tn^ujance Company SECRETARY'S BUREAU 
Surety / / / I /Jf / / 

By: 
Candace D. Bosheers 

Attomey-in-Fact 



Chubb 
Surety 

POWER 
OF 

ATTORNEY 
C H U B B 

Federal Insurance Company 
Vigilant Insurance Company 
Pacific Indemnity Company 

Surety Department 
15 Mountain View Road 
Warren, NJ 07059 

Know All by These Presents, That FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE 
COMPANY, a Hew York corporation, and PACIFIC INDEMNITY COMPANY, a Wisconsin corporation, do each hereby constitute and 
appoint Candace D. Bosheers, Dan W. Burton, Teresa D. Kelly and Benjamin D. Wilcox of Houston, Texas 

each as their true and lawful Attorney- in- Fact to execute under such deslgnalion in their names and to'affix their corporate seals lo and deliver for and on their behalf as surety 
thereon or othemise, bonds and. undertakings and other writings obligatory In the nature thereof (other than bail bonds) given or executed In the course ot business, and any 
rnstnjments amending or altering the same, and consents to the modification or" alteration of any instrument referred to in said bonds or obligations. 

In Witness Whereof, said FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY have each executed and attested 

these presents and affixed their corporate seals on this 1 1 t h day of N o v e m b e r , 2 0 0 8 . 

^ ^ D p t f l d ' S ' . Norris, Jr., Vice Pr^etCent 

Notary Public 

Kenneth C. Wendel, Assistant Secretary 

STATE OF NEW JERSEY 

County of Somerset S S 

On this 1 1 t h day of N o v e m b e r , 2 0 0 8 before me, a Notary Public of New Jersey, personally came Kenneth C Wendel, to me 
known to be Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY C O M P A N Y , the companies which 
executed the foregoing Power of Attorney, and the said Kenneth C. Wendel, being by me duly swom, did depose and say that he is Assistant Secretary of FEDERAL 

•. INSURANCE.COMPANY,,VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY and knows the corporate seals thereof, that the seals affixed.to the 
foregoing.Power of Attorney are such corporate seals and were thereto affixed by authority of the By- Laws of said Companies; and. that he.signed said ,Power of Attorney as 
Assistant Secretary of said Companies by like authority; and thai he is acquainted wilh David 8. Norrts. Jr., and knows him to be vice President of said Companies; and that the 
signature of David e. Norris, Jr., subscribed lo said Power of Attorney is in the genuine handwriting ol David B. Norris, Jr., and was thereto subscribed by authority of said.By-
Laws and in deponent's presence. 

Notarial Seal 

^ KATHERINE KALBACHER 
NOTARY PUBUC OF NEW JERSEY 

Ne, 2316685 
Cammiasiofl Sxpiros July 8,2009 

CERTIFICATION 
Extract from the By- Laws of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY: 

"A/I powBrs'of attorney for and on behalf of fhe Company may and sfialf be executed In the name and on behalf of the Company, either by the Chairman or the 
President or a Vice President or an Assistant Vice President, jointly with lhe Secretary or an Assistant Secretary, under their respective designations. The 
signature of such officers may be engraved, printed or lithographed. The signature of each of the following officers: Chairman, President, any Vice President, any 
Assistant Vice President, any Secretary, any Assistant Secretary and the saal of the Company may be affixed by facsimile to any power of attorney or to any. 
certificate relating thereto appointing Assistant Secretaries or Attorneys- in- Fad for purposes only of executing and attesting bonds and undertakings and other 
writings obligatory in the nature thereof, and any such power of attorney or certificate bearing such facsimile signature or facsimile.seal shall be valid and binding 
upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company 
with respect to any bond or undertaking to which il is attached." 

I, Kenneth C. Wendel, Assistant Secretary of FEDERAL INSURANCE COMPANY. VIGILANT INSURANCE COMPANY, and PACIFIC INDEMNITY COMPANY 

(the "Companies") do hereby certify that 

(i) the foregoing extract of the By- Laws of the Companies Is true and correct, 
(ii) the Corvipanies are duly licensed and authorized to transact surety business in all 50 of the United States of America and the District of Columbia and are 

authorised by the U.S. Treasury Department; further, Federal and Vigilant are licensed in Puerto Rico and the U.S, Virgin Islands, and Federal is licensed in 
American Samoa, Guam, and each cf the Provinces ol Canada except Prince Edward Island: and 
the foregoing Power of Attorney is true, correct and in full force and effect. (iio 

Given under my hand and seals of said Companies at Warren, NJ this 

endel, Assislant Secretary 

IN THE EVEMT YOU WISH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTICITY OF TMIS BOND OR NOTIFY US OF ANY OTHER 
MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR BY Telephone (908) 903- 3493 Fax (908) 903- 3656 

e-mail: surety® ohubb.com 

Form 15-1fc 0225B. U (Ed. 5- 03) CONSENT 



PENNSYLVANIA PUBLIC UTILITY COMMISSION 
COMMWJWEALTH OF PENNSYLVANIA 

PEN NS YtVAH t A 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLYPLEASE 
' REFER TO OUR FILE 

November 21, 2011 

Docket No. A-n0164 

DIRECT ENERGY SERVICES LLC ^ O O / m § 
12 GREENWAY PLAZA STE 600 **C//b&r* S ™ 70 
HOUSTON TX 77046 ^ L f ) ^ ^ ^ 

ATTENTION: STEVEN D WILLIAMS ' 1 ^-c ^ 
IS • I 

RE: License Bond or Other Financial Security ^-j 99 

Dear Mr. Williams: co 

Pursuant to 66 Pa. C.S. §2809(c), no electric supplier license shall remain in force 
unless the licensee furnishes an original of a bond or other security approved by the Commission 
to ensure the financial responsibility of the electric generation supplier and the supply of 
electricity at retail. The Commission's records indicate that the expiration of the bond or other 
approved security provided by Direct Energy Services LLC occurs on January 27, 2012. 

The Commission's regulations at 52 Pa. Code §54.40(d) require "the security level 
for each licensee will be reviewed annually and modified primarily based upon the licensee's 
reported annual gross receipts information. The security level will be 10% of the licensee's 
reported gross receipts." The minimum security level provided may not be less than the initial 
security level provided when the license was granted. Unless approved by the Commission, the 
initial security level is $250,000. 

The Commission's regulations at 52 Pa. Code §54.39(b) require a licensee to file 
an annual report on or before April 30 of each year, for the previous calendar year, in order to 
comply with 66 Pa. C.S. §2810(c)(6). This report discloses the total amount of gross receipts 
from the sale of electricity and the total amount of electricity sold during the preceding calendar 
year. You must use this same information in calculating the appropriate security level necessary 
to maintain your license. 

In order for your company to maintain its status as a licensed electric supplier in 
the Commonwealth of Pennsylvania, it must provide proof to the Commission that a bond or 
other approved security has been obtained. Provide an original of any documentation submitted 
as proof; including bond, letter of credit, continuation certificate, amendment, etc. 

Your response in this matter is requested within fifteen (15) days of the date of 
this letter. Submit your response to the Commission's Secretary. Additionally, fax a copy of your 
response to James Shurskis at (717) 787-4750, Bureau of Technical Utility Services. 



Failure to respond to this matter within fifteen (15) days will cause Commission 
staff to initiate a formal proceeding, that may lead to the following: cancellation of your 
company's electric supplier license, removal of your information from the Commission's website 
and notification to all electric distribution companies, in which your company is licensed to do 
business, of the cancellation of the license. 

Please direct any questions to James Shurskis at (717) 787-8763, Bureau of 
Technical Utility Services. 

Sincerely, 

Paul Diskin, Director 
Bureau of Technical Utility Services 

Cc: R. Chiavetta, Secretary 



ND 


