
FACTORY DIRECT HOMES, INC.
28098 ROUTE 220 
ATHENS, PA 18810

RE: DOCKT NO. C-2013-2388422

To Whom It May Concern;

In answer to the complaint by the Pennsylvania Public Utility Commission, Factory 
Direct Homes, Inc. has ceased all operations and  is no longer an active business. In 
defense of the existing complaint, Docket No. C-2013-2388422, it was Factory Direct 
Homes, Inc. understanding when filing MCS-150 with the Pennsylvania PUC on May 24,
2013, that all of our obligations regarding cancellation of our UCR Registration and 
Pennsylvania PUC license had been satisfied. Our DOT# 470639 has been resigned and 
is inactive, along with our apportioned registration. Believing that we had canceled our 
PUC License, in the process of closing our operation of the business we canceled our 
Liability Insurance and Cargo Insurance. We apologize for the misunderstanding and 
request dismissal of the complaint.

Please note that we are no longer an active business, the office is closed and our response 
was delayed due to circumstances. I personally contacted the Pennsylvania PUC and 
spoke to Wayne Scott, who advised me to contact Kasha Shreffler. After verifying that 
indeed our DOT License was inactive, Kasha Shreffler instructed me on how to proceed 
with this matter. Although I am a corporate office for Factory Direct Homes, Inc., I live 
in another state and am employed else where since the closing of Factory Direct Homes. 
Again, please accept my apologies.

Sincerely,

Tammy Miller
Factory Direct Homes, Inc. 

Factory Direct Homes, Inc.
Mailing address:
PO Box 336
Athens, PA 18810


