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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

MELISSA TANEY, 

vs . 

)Docket No. F2013-2371676 
) 

)Scranton State O f f i c e B u i l d i n g 
)100 Lackawanna Avenue 
) Scranton, Pa 1'8503 

UGI UTILITIES,INC., ) 

October 24, 2013 
Commencing at 10:00 a.m. 

BEFORE EMBER S. JANDEBEUR, A d m i n i s t r a t i v e 
Law Judge 

Appearances: 

MELISSA TANEY 
For the Complainant 

LARRY R. CRAYNE, ESQUIRE 
LARRY R. CRAYNE, PC 
238 Johnston Road 
P i t t s b u r g h , PA 15241 
For the Respondent 

NOV 2 2 2m 

PA PUBLIC UTILITV ^ - IMISSION 
SECRETARY'S OU&LAU 

• Reporter: Marcella L. Russell 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED 

WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENCY 

NETWORK DEPOSITION SERVICES 
SUITE 1101, THE GULF TOWER 

PITTSBURGH, PENNSYLVANIA 15219 
866-565-1929 

Pages 1-17 

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 



INDEX t o WITNESSES 

WITNESS: Melissa Taney 

By Melissa Taney 
By Mr. Crayne 

WITNESS: Amy Wynn 

By Mr. Crayne 

DIRECT 

4 

DIRECT 

CROSS 

7 

CROSS 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

NOV 2 2 2013 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Johnstown - Erie - Pittsburgh - Greensburg - Harrisburg 
866-565-1929 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

EXHIBIT 
Tor the 
Respondent 
1 Statement of 

Account 

E X H I B I T S 

FOR IDENTIFICATION 

4 

2 Payment Arrangement 
H i s t o r y 

3 UGI E l e c t r i c T a r i f f 

4 Monthly Statement from 
June 2012 

5 Monthly Statement from 
August 2012 

6 PUC Informal Decision 
dated March 22, 2013 

7 PUC Informal Decision 
dated May 24, 2013 
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